[Ipunoxxenue 10
k TexHonoruu pabotsl ¢ oOpameHusiMi KimneHToB - pu3nyecKux Uil
3asiBJIeHMe 0 HECOTJIACHH C OTepanuei

®uauan/
| Bank: | OAO «MTC-Bauk» | Fopoa: | Mocksa Ortaenenne:
Bank: The 0OJSC MTS- City: Moscow Branch:
Bank
| Anpec: | r. MockBa, ApxaHrenbckuii mep., 1. 8/12.
Address: Building 8/12, Arkhangelskii Per., Moscow, Russian Federation.
| Mep:xaTens kapThi: |
Cardholder
| Anpec: |
Address
| Pabounii Tenedon Ne: | | Jomamnnii Teaedon Ne: |
Office telephone No Home Telephone Ne
| HazBanne Kapror: |
Card Name:
Texkymuii cyer JJIs1 pacuyeToB
Kapra Ne: € MCII0JIb30BAHHEM KAPThI
Card Ne Account number

3asiBiieHue Ne 0 HecorJIacuu ¢ onepaunuei (transaction).
Cardholder dispute form.

ﬂ, BJIAACIICH] YKA3aHHOI'O BBINIC TCKYIICTO CUYCTA IJid PACUYCTOB C HCIIOJb30BAHUCM 0OaHKOBCKOM

KapThl, 0OHAPYKHJI B BBIIIHCKE 110 CUETy (MPUIIAracTcsi K 3asiBICHUIO) ONIEPALIUK, C KOTOPBIMH s HE COTJIACEH.
51 3asBisito cienyroniee (OTMETUTh HYXKHOE):
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9

9
9

I have noticed on my billing statement(s) attached those transactions that are not authorized by me and are fraudulent. | declare the following:

Hu s, o1 xT0-11160, YIIOJIHOMOYEHHBIA MHOIO, HU KTO-JTN0O0, MHE U3BECTHBIN, HE y4aCTBOBAJ
B COBEpIICHUH OMEpallii, HEe MOydal U HE OXKHUAAeT MOTy4yeHUsl KaKoro-imubo ToBapa Wi

YCIIYTH B PE3YJIbTATE dTOM onepanuu (3TUX oreparui).
I have neither authorized nor participated nor expect to receive any benefit or value as a result of this transaction (s).

Mos kapta ObliIa yTepsiHa/yKpajieHa. Hara: “ « 20
Mecro:
My card was lost/stolen Date Location

Mos kaprta Oblla y MEHS BO BpeMsl COBEpIIEHHUS 3TOW OINepalu U s He NepeaaBaj ee B
TPETBU PYKH.

My card was in my possession and | did not give the card to a third party at the time of fraudulent use.

Mos KapTa €lie HE OblLTa ImoJjiydeHa MHOKO BO BpCMsI COBCPIICHUA 3TOH OoIncpanunu.

My card was never received.

CyMma TOpProBoro ueka ObUla H3MEHEHa C Ha

The amount of the sales slip was altered from to

HGCMOTpﬂ Ha TO, 4TO A 3aKa3aJl HOMEP B OTECJIC, s OTKa3aJIiCA OT 3aKa3a.

Although | made the reservation with the hotel, | cancelled it.

Sl yuyacTBOBaJl B OJHOM ONEpallUd HAa CyMMY Ha ganHoM Ilpenmpusaruu



9

cepBHUCa/TOproBiIN ” 20 r., OJJHAaKO, s HE Yy4acTBOBAJI B

Ipyroi onepanuy (Apyrux onepanusx).
| did participate in one transaction for at the same merchant listed above, howerer, | did not participate in the other
transaction (s).

S Bce emie He MOMy4YniI ToBapa (yCIyTH).

I have not received the merchandise (service) up to now.

VY MeHs ecTh MPUYUHBI MOJIaraTh, YTO CJIECAYIOLIME JUIa UMEIHU JOCTYN K MOeH KapTe, 3HaIIu
Homep moeit kapThl, [IMH 6e3 moero Ha To paspemenus (Hanmummre Ha o6opoTe 3asBiaeHuUs

UMeHa, afapeca, Tele(OoHbI)
| have reasons to believe that the following individual(s) had access to my card, knew my account number, knew my PIN without my
authorization. See on the back side.

Apyroe.

Other

Crmcok omnepanuii, ¢ KOTOPEIMH I HE COTJIACEH.
A list of disputable transaction(s).

Ne

Jdata omepamuu 1o | Hazpanue [IpeanpusiTisi TOprowJ/in/cepBuca Cymma onepayuu
Kapre Merchant Name Transaction Amount

Transaction Date
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JIvita, BO3MOXHO UMEBIIIME JIOCTYI K MOEH KapTe:
Individuals that might had access to my card

Ne

D.N.0. Jomamnuii agpec Tenedon
Full Name Home Address Telephone

1
2
3
4




Wwmst meprkarens kapTel (Kak HariedaTaHo Ha KapTe):
Primary cardholder name

[Moamuck mepskarens KapThl (Kak Ha KapTe):
Signature of primary cardholder as set on the card

[Toanuce Bragensua cyera:
Signature of card account holder

Jara 3asBienus: “ “ 20_ r.
Date of Declaration

3asiBjIeHHE 0 HECOIJIACHH C onepauneﬁ Mo CUery (TOJILKO AJId CJIy4aeB, IPOU3OIIECAIINX HA

Teppuropuu P®)

A, (®UO 3BasButens),
COrjlaceéH/Ha Ha mepenady uHGOpMalMK, Kacarollehcss ocnapuBaeMoi OaHKOBCKOM —omepanuu, B
MIPABOOXPAHUTEIBHBIC OPTaHbl U TPETHUM JIMIIAM, MPUBJICYCHHBIM BaHKOM Uil BBIACHEHHS] 0OCTOSATENbCTB,
CBSI3aHHBIX C OCYLIECTBJICHMEM JaHHOM HECaHKLMOHUPOBAHHOM omnepauuu (HECaHKIMOHUPOBAHHbBIX
OTepanunii), COBEPIICHHBIX 110 OAHKOBCKOW KapTe, O(QOpPMIICHHON Ha MOE UMs, a TaKXKe JUIS BBIIJIATHI
BO3MEILIEHHs 110 TAaKOH omeparuu, ¥ coo0Iaro CleayrolIee:

Jlata, BpeMsi ¥ MeCTO, KOTJIa MHE CTaJ0 W3BECTHO O CHATHH JICHEKHBIX CPEICTB CO cyeTa, 0e3 MOero
corJlacus u y4yacTus

[Ipn kakmx OOCTOSATENBCTBAX CTANIO HM3BECTHO O JAaHHOW OIEpaluH 1O CcYeTy (HamucaTh MaKCHMalbHO
OAPOOHO)

[TpuBecTH akThl, KOTOPBIC YKa3bIBAIOT (CBHJETEILCTBYIOT) O HEMPHUYACTHOCTH BJAleNblla KapThl K
orcpanuu, CBSI3aHHOU C H3BLITHEM JACHCXKHBIX CPEACTB CO CUECTa 3asABUTCIIA (HaHI/IcaTI) MaKCHUMAJIbHO
OIPOOHO)




JlononHuTeNbHAS UHPOPMALTUS

Additional information

HpI/IJ'IaFaCMBIC JOKYMCHTBI

Documents enclosed

JlaTa 3asBiIeHUs Iloagnuce xaueHTa
Date of declaration Signature

3asgBieHue U JAOKYMCHTBI ITPUHSAJT OT KJIIMCHTA

(momxHOCTh, @.M.0., moanuce)
3asiBJICHUE U JIOKYMEHTHI IOy

(momxHOCTh, @.M.O., MOAINCH OTB. JIUIIA)



