YciaoBusi molyd4eHUS U UCIIOJIb30BAaHUS 0AaHKOBCKHMX KAapT 1 KineHnToB — pusmuecknx
Jui, 3akaounBiux Jorosopsi 10 04.09.2014 r.
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KpeauToBanus cuera st kKaueHToB [TAO «MTC-bank» (1151 KIIMEHTOB,
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3. YcIioBusI MOJTyYEHHS M UCTIOIB30BaHUsI OAHKOBCKUX KapT C YCIOBHSIMH

KpeautoBaHus cyera i KIUEeHTOoB [TAO «MTC-bank» (11 KIMEHTOB,
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ycnoBuA nNony4YeHUA n UICNOJIb30OBAHUA PACHETHbIX BAHKOBCKUX KAPT ANA KNMEHTOB MNAO «MTC-BAHK»

(ans KnueHToB, 3aKni0YMBILMX AOrOBOPbLI A0 04.09.2014 r.)’

HacToswpme YcnoBusi nonyyeHnst M MCMoONb30BaHWS pacyeTHbix GaHkoBckvux kapT ans knueHtoB MAO «MTC-Bank» (manee -
YcnoBusa) ABNSIOTCA HEOTbEMNEMON YacTblo [loroBopa n onpeaensioT nonoxexusi, Ha kotopblx MAO «MTC-baHk» (aanee — BaHk)
npegocTaenseT uandeckomy nuuy (aanee — [lepxatenb KapTbl, KNMeHT) NnyHylo pacyeTHyto KapTy OQHON M3 MEXAYHapOAHbIX
nnaTexHbIx cuctem (ganee — Kapra).

1. OBLME NONOXEHUA

1.1. 3asBneHve 06 OTKpbITUM BaHKOBCKOro c4eTa U NpefoCTaBNeHn pacieTHon 6aHKOBCKOW kapThbl, HaanexalmM obpasom
3anonHeHHoe 1 nognucaHHoe [epxaTtenem kapTbl (danee — 3asaBneHue), Ycnosus, Tapudsl baHka 3a ocyllecTBneHne pacyeToB
Mo ornepaumsiM ¢ UCNoSb3oBaHWEM GaHKOBCKUX kapT (aanee — Tapudbl), B TOM YKCHE C UCMONb30BaHNEM CUCTEM AUCTAHLMOHHOTO
6aHkoBckoro obcnyxmBaHus SMS-baHk-MHDO, WHTepHeT-6aHk, MobunbHbii 6aHk (nanee — cuctembl [OBO), v pacnucka B
nonyyeHun KapTbl B COBOKYMHOCTW cOCTaBnsoT [JoroBop Ha uUcnosb3oBaHne HaHKOBCKMX pacHeTHbIX KapT, BKIOYaOLMIA YCIOBUS
COBepLUeHNs onepauuii Mo TeKylwemy cuyeTy Ans pacyeToB C WCMonb3oBaHMeM OaHKOBCKOW KapTbl, YCIOBWS BbiMycka U
obcnyxumBaHms 6GaHKOBCKMX KapT M [oroBopa [AWCTaHUMOHHOro 6aHkoBckoro obcnyxuBaHus (fanee - [doroBop) mexay
Hepxatenem kapTbl 1 baHkom. [loroBop cuuTaeTcs 3akmoyveHHbIM C MOMeHTa akuenta baHkom npeactaBneHHoro [epxatenem
KapTbl 3anofnHeHHoro 1 noanucaHHoro nm 3assnenns (OdepTol). AkuenToM BaHka OdepThl siBnsieTcs Bbigada KapTel JepxaTento
KapTbl K OTKpbITOMy BaHkom [epxaTeno KapTbl TeKyllemy cuyeTy Ans pacyeToB C Mcnonb3oBaHneM KapTbl. 3anonHeHHoe u
nognucaHHoe [epxaTtenem kapTbl 3asiBNeHue sIBNSeTCs noaTBepXAeHWeM MOSHOro M 6e30roBopoyHoro npuHsaTus OepxaTtenem
KapTbl ycriosun [lorosopa.
1.2. Ha ocHoBaHum 3aknodeHHoro [loroBopa baHk oTkpbiBaeT [epxatento KapTbl TEKyLUMA CYEeT ANs pacyeToB C
ncnonb3oBaHneM KapTtbl B COOTBETCTBMM C 3akoHOoAaTenbcTBoM Poccuickon ®enepaumn (ganee — Cyet) B BanoTe Poccuiickon
dPenepaunm 1N MHOCTpaHHOW BanoTe, npegocTaBnsieT KapTy B nonb3oBaHve [lepxaTtento KapTbl U OCYLUECTBMSET pacyeTHO-
KaccoBoe obcnyxumBaHue [depxatensi kapTbl Npyu coBepLleHMn onepaumn no CyeTy, B TOM Yucne onepauui ¢ UCNonb30BaHMEM
KapTbl.
1.3. BaHk HanpaBnsieT [epxaTenio kapTbl yBeAOMIIEHWE O pEeKBM3WUTaxX CYéTa. YKasaHHOe yBeOJOMIEHUE MOXeT ObiTb
HanpaeneHo [epxaTento KapTbl kak Ha BymMaxHOM HocuTene NyTéM BPYYEHUS Ha PYKU UMW HanpaBneHusi no noyTe, Tak u yepes
cuctembl ABO (MHTepHeT-6aHk)*. MoanucaHHoe [epxaTenem kapTtbl 3asiBneHve u noatBepxaeHune baHka o6 OTKpbITUKM cyé€Ta
SBNAOTCA  hbakTamu, noaTBepXJawwmMMu 3akniodeHne [orosopa. [py 3ToM nucbMmeHHass ¢opma [oroBopa cuuTaertcs
cobnoaeHHoNn B cOOTBETCTBMM C N. 2 cTatbn 434 paxagaHckoro koaekca Poccunckon ®epepaumn.
14. Onepaunn no CyeTy OCYLLECTBMSATCS WCKIOYUTENBbHO C Mcrnonb3oBaHnem KapTbl unum eé pekBusaMToB nubo Ha
OCHOBaHWK 3asiBNeHun [lepxatens kapTbl C COCTaBNEHNEM PacHETHbIX AOKYMEHTOB, HEOOXOAMMBIX ANsi NpoBeAeHUst GaHKOBCKMX
onepauun, baHkom.
15. B cootBeTctBUM ¢ n.1 cT. 450 MpaxaaHckoro kogekca Poccuiickonn depepaunm CTOpPOHbI AOroBOPUIUCH, YTo BaHk nmeeT
npaBo BHOCUTb M3MeHeHUS B Ycnosusa u Tapudbl baHka.
M3meHeHus, BHeceHHble BaHkom B HacToswwme Ycnosus n/wnm Tapudbl ctaHoBATCA obs3aTenbHbiMy Ans CTOPOH, 3aKMoYMBLLNX
[0 BBeeHVs B AelicTBME yKka3aHHbIX U3MeHeHuin B [loroBop, no ucteyeHun 10 (gecstun) kaneHgapHbIX AHEW C AaTbl pa3MeLleHust
BaHkom HoBoW pepakumu Ycnosuit n/unu TapudoB B nogpasgeneHusx baHka n/wnu Ha oduumansHom web-cavite BaHka B ceTn
MHTepHeT no agpecy www.mtsbank.ru B cnyyae Hecornacusa KnveHTta ¢ usmeHeHmeM HacToswmx Ycnosuin, KnmeHT nmeet npaso
Ha pacTopxeHue [loroBopa B Mnopsiake, YCTAHOBMEHHOM HacTosWwMMK YcroBusmu. B cryyae ecnu [o BCTynneHus B cuny
W3MEHEHWUI, BHECEHHbIX B COOTBETCTBMM C HacCTOSIWMM MyHKTOM B Ycrnosus, BaHkom He nonydeHo oT KnueHTa nucbMeHHoe
3asBneHne 0 pactopeHun [loroBopa, AaHHOe 06CTOATENBCTBO ABNsieTcsA cornacnemM KnueHTa ¢ M3aMeHeHusMun.

1.5.1. BHeceHne nameHeHuii B [JoroBop KOMMNEKCHOrO 0BCnyXunBaHus, oTnmyatoLmxcs ot OBLmUX yCrnoBuiAi KOMMIEKCHOTO
obcnyxuBaHus wu/mvnu TapudoB nepcoHanbHO AN KOHKpeTHoro KnueHTa, ocyuiectBnsieTcs Mo cornaweHuto CTOpoH nyTém
3aKMYEHNsI COOTBETCTBYHOLLLETO AOMOMHUTENBHOMO cornaileHmns k lorosopy.

CTOpPOHbI 4OrOBOPUNNCH, YTO B CryvasX, Koraa U3MeHeHust npegnaraioTcs no mHuumaTtmee baHka, nx cornacoBaHue ¢
KnneHTom MOXeT OCyLLeCTBNATLCS B CriedytowwemM nopsake:

a) MNytém HanpaeneHus KnuneHTy odpepTtbl BaHka 06 n3meHeHun ycrnosuii [loroBopa Ha OymaxHOM Hocutene n eé
akuenTa KnueHtom.

6) In6o nytém HanpaeneHus KnueHty ocepTbl BaHka 06 nameHeHun ycnosui [Jorosopa nocpeactsom cuctem AB0O:

- bank 3a 10 kaneHgapHbIX OHEW A0 NNaHMpyemon AaTbl M3MeHeHus ycroBui [loroBopa, NocpeacTBOM CUCTEMbI

«MHTepHeT BaHk» HanpaenseT KnueHty odepTty 06 mameHeHun ycrosui [lorosopa. o ycmoTpenuto bBaHka, KnueHTy

[OMOMHUTENBHO MOXET ObITb HanpaBrieHO yBeAoMIEeHE O pa3MelleHun odepTbl B cucteme «VIHTepHeT GaHk» B Buae

SMS coobueHns Ha OCHOBHOM HOMEpP MOBUIIBHOrO TenedoHa;

- BoblpaxeHunem cormacus KnueHTa Ha usmeHeHue ycrioBui [loroBopa siBnseTcs nogadva 3asiBNeHUsS O corflacum c

ocbepToii yepes Cuctemy «VHTepHeT 6GaHk». CTOPOHbI AOrOBOPWUNNUCL, YTO B Criyyae HenomnyyeHus BaHkom Ao

nnaHvpyemMow AaTtbl BCTYNIEHNS B cuily HOBbIX ycnoBuin [loroBopa oTkasa KnveHTa, CTOpOHbI B COOTBETCTBUM CO CT. 438

'K P® cumtatoT aT0 BbipaxeHmeM cornacusa KnveHta Ha nameHeHve ycnosuin [lorosopa.

- O cBoeM Hecornacuv ¢ usmeHeHuem ycnosuii [loroBopa, KnueHT gomkeH yBegomutb baHk Ao nnaHupyemon aatbl

MN3MEHEHWI OfHUM M3 CriedyLmnX AOCTYMHbIX CnocoboB: MyTeM HanpaBneHus cooblleHns yepes cuctemy «VIHTepHet

6aHk», UTO, SMS-BAHK-MH®O, nnubo yepes gononHuTenbHbIM oduc baHka.

- B cnyyae, ecnu KnueHT He yBegomun BaHk 0 cBoeM Hecornacum ¢ uaMeHeHvnem ycnosuii [lorosopa, ycnosus [loroBopa

N3MEeHSI0TCA C AaThl, ykazaHHom B odbepTe baHka.

1.6. B cnyyae Hecornacusa ¢ onepauusmu, ytpaTbl KapTel u/vnu cpeacts goctyna k cuctemam [BO, a Takke B crnyvae ux
ucronb3oBaHns 6e3 cornacusa [epxartens kapTbl, [lepxaTenb kapTbl 0653aH He no3gHee [HS, CreaylLwero 3a AHEM MNOnyvyeHus
yBegomnenns baHka o coseplueHun onepauun (B nopsake nyHkta 3.10 HacTtoswwmx Ycnosun), yBegomuTb 06 atom baHk B
nMcbMeHHol copme nubo yvepes cuctemy LITO no kpyrnocytodHbiM TenedoHam (495) 777-00-01, 8-800-250-0520, unu, 0515
(kopOoTKMIA HOMep Anst 3BOHKOB C MobunbHoro TenedorHa MTC). [ns cBoen maeHTudmkaumm KnueHt npu yBegomneHun baHka
yepe3s cuctemy LITO pomkeH mo TenedoHy COOOLWMTb KOAOBOE CMOBO, ykadaHHoe KnveHToM B 3asiBNeHWM Ha BbINyCK U
obcnyxuBaHue kapTbl (OnNs Aepxatenen kapT). YcTHoe 3asiBneHve KnueHTta (depes cuctemy LITO) gomkHo GbiTe MOATBEPXKOEHO
MUCbMEHHbIM 3asBrneHneMm, npeaocTasneHHbIM B baHk. [laton nonyyeHns baHkom yBegoMneHus cuntaeTcsa AaTa nocTynneHvs B
BaHk cooTBeTcTByloWero 3assrneHua KnueHta Ha OymMaxHOM HoOcuTene Wnn 3asiBMEHWs MOJAHHOrO MocpeACTBOM CUCTEMbI

*
s Knnento He noakmrounBmmxcs Kk JIKO.



«MHTEepHeT-6aHK».

1.7. B uensx nigopmupoBaHusi KnmeHToB O coBepLUEHUM onepauumi ¢ ncnons3oaHmem Kaptel n cuctem OBO ncnonbsyetcs
cuctema «MHTepHeT-6aHk», nossonstowas KnueHTy obecneunTb KPYrmOCYTOYHbLIN KOHTPOMb cBoux KapT/CuyeToB, BbINyLLEHHbLIX
BaHkom, nocpeactBom cetu WHTepHeT. [ns nomyveHus goctyna Kk cucteme «MHTepHeT-6aHK» B MH(OPMALVOHHOM pexume,
KnneHT 06513aH camocTosiTensHo, nytem obpatleHnst B odounc banka nnu vepes cuctemy LITO nHMUMmpoBaTh nonyvyeHne cpeacts
gocTtyna K ycnyram cuctembl « AHTepHeT-6aHK».

1.8. Mpwn obpawennm B O baHka 1 nocpeacteom LITO BaHk Takke ocyLlecTBNseT:

- MHdopMmupoBaHne KnnmeHTa o pa3mepe TeKyluel M NPOCPOYEHHON 3aA0MKEHHOCTM B paMKax 3akmiouveHHbIX mexay baHkom un
KnneHTtom AoroBopos Mo oTAenbHbIM GaHKOBCKMM NpPOAyKTaMm, a Takke O JaTtax M pasmepax Npov3BEeAEeHHbIX W NPeaCTOALMX
nnaTexen,

- IHOPMUPOBAHUE O AOCTYNHOM IMMUTE KpeaUTOBaHWS;

- WHOPMUPOBaHMWE O HOBOM 3HAYEeHWWM MOMHOW CTOMMOCTU KpeauTa B Cryyae ee W3MEHEHUs Mpu 4acTUYHOM [OCPOYHOM
noralleHuy Kpeauta v npegocTaBrieHne YTOYHEHHOrO rpadhuka nnaTexei, ecnu Takon rpadvk paHee npegocTaBnsancs 3aémiyuky
(Tonbko npu obpalyeHun B O baHka);

- HanpaBneHue VHbIX yBegoMeHnin KnueHTy, npegycMoTpeHHbix [loroBopom 1 3akoHoaaTenscTsom PO.

1.9. CTOpOHbI NpM3HatoT, YTO HanpasneHHble baHkom no ykasaHHomy B 3asiBneHnn OCHOBHOMY HOMepy MobubHOro TenedoHa
B SMS-coobLieHnmn cpeacTea AocTyna npu Kcnonb3oBaHun B cuctemax [bO sBnsioTca aHanorom ero CO6CTBEHHOPYYHOW NoANvcH
C y4eTOM MOMOXeHU YCnoBWI NpeaocTaBeHnst YCnyr CUCTeM AMCTaHUMOHHOrO 6aHkoBckoro obcnyxvieanus: WHTepHeT-6aHk n
Mo6unbHbii 6aHk, LITO, SMS-BAHK-UH®O (pasgen 7 HacToswmx Ycnosui). ONEKTPOHHble [OKYMEHTbl, MOATBEPXAEHHbIE
AaHHbIMW cpeAcTBaMM AOCTyna, NpuaHaTcs baHkom u KnmeHToM paBHO3HaYHbIMU JOKYMEHTaM Ha ByMaXKHOM HocuTene u moryT
CMyXWTb JOKa3aTenbCTBOM B CyAde. YKasaHHble AOKYMEHTbI SIBNSIOTCS OCHOBaHMEM Ans npoBefdeHus baHkom onepaumii nogayv
3asBrneHnin. KnveHT cornawiaeTcs ¢ Tem, YTO AOKyMeHTanbHbIM NMoaTBEPXAEHNEM (hakTa COBEpLUEHUS MM onepauun ABnseTcs
NpPOTOKON MPOBEAEHUs onepaunii B aBTOMaTU3MPOBaHHOW cucTeme baHka, noaTBepXAaloWwuin KOPPEKTHYI MAeHTUdUKaUnio u
ayTeHTMdMKaumio KnmeHTa n cosepLueHne onepaumn B Takow cucteme.

KnueHT BnpaBse (Npu Hannyumn y baHka TexHu4eckon BO3MOXHOCTM) NogaBaTh 3asBneHus vYepes 6aHkomaTtbl 1 Apyrue ycTpomcTea
unu Cuctembl [IBO ¢ ucnonb3oBaHWeM aHanoros COGCTBEHHOPYYHON NOAMUCH.

1.10. NpaBa 1 o6A3aHHOCTU BaHka:
1.10.1. BaHk umeeT npaso:

e 3anpawvBaTb Yy KnueHTa [ONOMHWUTENbHYIO WHOpMauMio M OOKYMeHTbl 06 onepauusix € AeHEeXHbIMU
cpeactBamMu, UHGPOPMaUMIO U OOKYMEHTbl, Heobxooumble ANs OCyLeCTBNEHUs waeHTudukaumm KrveHTa,
Bblrogonpuobpetatenen, 6eHeduumapHbix BnagenbLes, (yHKLUMA BanOTHOTO KOHTPONS, a Takke BbISBNEHUS
PU3NYECKNX NULL — rpaXKAaH MHOCTPAHHOIO rocyAapcTBa, 3aKOHOO4ATENbCTBO KOTOPOro TpebyeT OT pOCCUNCKMX
KPEeAMTHbIX OpraHu3auvin 3akmiouuTb CreumanbHoe COornalleHne B LeNnsX OCYLECTBIEeHVWS KOHTpons 3a
HanMunem CcYeToB, OTKPbIBAEMbIX HamnoronnarenbLiMkaMu 3TOro rocygapcTBa Ha Tepputopum Poccuiickoi
Penepaunm, 1 OCYLLECTBIIEHUS KOHTPONS 3a onepaunsMu No H1M;

e He WCMONHATL nopyyeHve KnueHta B cnyyae obHapyxeHus owwmbku, gonywieHHon KnueHTom w/vnun TpeTbum
NMUOM MpU yKasaHUM NNaTexHbIX PeKBU3NTOB, oTkada KnueHTa B npepoctaBneHun nubo npegocTaBreHus
KnuneHTOoM HenomHoro KoMnnekTa JOKYMEHTOB (PeKBM3NTOB), 3aTpeboBaHHbIX baHkowm;

e He MpuHUMaTb K MCMOMHEHWI0 pacrnopsikeHus KnveHTa Ha ocyllecTBreHue onepauun B criydasix, Koraa
ocyLecTBreHne pacnopsbkeHust KnumeHta npoTvBopeynT nnbo 3anpelleHo AevCTBYIOWMM 3aKOHOA4aTeNbCTBOM
Poccuiickon ®egepauny;

. M3MEHATb B pamMkax AevCTBYyloLero 3akoHogatensctsa P® Tapudbl, Ycnoeus B nopsake, yCTaHOBMEHHOM
nyHKTOM 1.6 Ycnosui;

. HanpaensATb crnocobom (No AomaluHemy agpecy, pabouyemy agpecy, agpecy 3NeKTPOHHOW MnouyTbl Nnbo no
HOoMepam TenedoHOB, B TOM 4ucre HoMepam TenedOoHOB COTOBOWM CBA3W, hakcoB), ykasaHHbIM KnveHTom B
3asBneHun, coobLLeHns NHPOPMALMOHHOTO XapakTepa;

e 6e3 pononHuTenbHbIX pacnopskeHuit KnneHTa cnuceiBate co CYeToB, OTKPLITHIX B paMkax [loroBopa, (3apaHee
AaHHbIV akuenT) CyMMbI, OLULMBOYHO 3a4ncreHHble Ha Takue CueTa;

1.10.2. BaHk o6s3yeTcs:

e 3auncnsaTb AeHexHble cpeacTBa Ha CYET, BLINONHATL pacnopskeHns KnueHTta o nepeuvcneHun n/wnu seligade
AEHEeXHbIX CPeACTB C ykasaHHbIXx CYeToB, a Takke NMPOBOAUTL WMHble onepauuun B nopsake, NpeaycMOTPEHHOM
AeNCcTByLMM 3akoHoAaTenscTBoM Poccuiickon ®epepaumm n [loroBopow;

. YBenoMnatb KnneHToB B CPOKK, YCTAHOBMNEHHbIE M. 1.6 HACTOAWMX YCNOBMI, O BHECEHUN N3MEHEHWI B YCNOBUSI
u/vnn Tapudbl baHka nytem nybnuyHoro pasmelleHus uMHdopmauum B noppasgeneHvsax badka w/vnm Ha
ochuumansHom web-cavite baHka B ceTn MIHTepHeT no agpecy www.mtsbank.ru

e VcnonHATb MHble 06s3aTensCTBa No [Jorosopy.

1.11. NpaBa n o6s3aHHOCTU KnueHTa:
1.11.1. KnuneHT nmeeT npaso:

e [JloBeputb pacnopsikeHne CyeTom Apyromy nuly B nopsigke, NpedyCMOTPEHHOM  AeNCTBYIOLLUM
3akoHogaTtensctBoM Poccurickon ®enepaumm;

e [onyyatb chuHaHcoBYO MHGOPMALMIO (B T.Y., HO HE UCKIIOYUTENMBHO, O NEPEYNCIIEHNN, CMUCAHUN OEHEXHbIX
CPeAcTB, O CyMMax, MMeKLMXcs Ha cyeTax) no cyetam KnuveHTa (Bkmioyas Tekywme cyeTa, cyeta Bkrnaga v
KpeauTHBLIM NpoayKTam).

1.11.2. KnneHT 0b6s13yeTcs:

e He wucnonb3oBate CyeT AnNs NpoBeAeHWs orepauui, CBA3aHHbLIX C OCYLLECTBIIEHMEM MNpeanpuHUMAaTeNbCKON
OeATEeNbHOCTM UMM KakMxX-NMMbo WHbIX ofepauvni, NpoTMBOpeYalimMx [OeNCTBYIOLeMy 3akoHOAaTernbCTBY
Poccuiickon depepauuu;

e B nucemenHon hopme yBegomnate baHk v npenocTtaBnate B baHk cooTBeTCTBYOLME AOKYMEHTBI 06 M3MEHEeHWUN
nepcoHarnbHbIX AaHHbBIX, MPEeAbABMEHHbIX AN npoBedeHus wuaeHtTudwmkaumm (P.M.0., OaHHbIX [AOKYMEHTa,
YAOCTOBEPSIOLLEro NUYHOCTb, aapeca MecTa >XuTenbcTBa (permctpaumu), HOoMepoB TenedoHoB, (HaKCoB,
3MNEKTPOHHOro (MOYTOBOrO) afapeca M UHbIX AaHHbIX), @ Takke MHopmaumio 0 CBOMX BbirogonpuobpeTaTensix u
6eHeduLUMapHbIX BnagenbLlax B MECAYHbIA CPOK C AaTbl UX U3MEHEHWS, HO He NOo3JHee OHS OYepefHOW ABKM
KnuenTta B BaHk;

e [lpepocTaBnsATe baHKy, BbINONHAWOLWEMY (YHKLMM areHTa BaniOTHOrO KOHTPOSS, BCe Heo6XoAMMble AOKYMEHTbI 1
uHdopmauumio 06 ocyllecTBneHMn onepauuii no Cuetam, ykasaHHbIM B noAmn. 1 Hactosiwiero nyHkta 1.12.2
YcnoBui, B yCTaHOBMEHHbIE 3aKOHOAaTenbCTBOM Poccuinckon ®egepaumm Cpoku.


http://www.mtsbank.ru/

. HacTtosawwum KnueHt npegoctaBnset baHky npaBo Ha cnucaHne co CYeToB B TeYeHue cpoka aencteusa Jorosopa
KOMMIEKCHOro obcnyxuBaHust HamnoroB, COOPOB M WHbIX MraTexemn, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM
Poccuiickort Pepepauumn, B nopsigke U cnyyasix, NpedyCMOTPEHHbIX AeWCTBYHOLWWUM 3aKOHOA4ATeNbCTBOM
Poccuiickon ®epepaunn, Tapudamu baHka, HacTosiwmmu Ycnoeusimv 6e3 [OMNONHUTENBHOTO PacropsiKeHUs
(3asiBneHuns) KnvenTa.

. 3HaKOMUTLCHA C YCMOBUSAMMU [EeNCTBYIOLWMX Tapudos, HACTOALWMX YCIOBUMM M CaMOCTOSTENbHO eXeOHEBHO
OTCrexuBaTb UX U3MEHEHUS, O KOTopbiXx BaHk yBepomnset nytem ny6rnuyHoro pasmelleHusi nHopmaummn B
nogpasgenexusx baHka w/vnu Ha odumumanbHom web-cante bBaHka B cetm WHTepHeT no agpecy
www.mtsbank.ru.

. KnuneHT o06s3yeTcs npepocTaBnaTb Mo 3anpocy baHka AokymeHTbl wu/unu  mHdopmaumio, Kacatowmecs
NPOBOAMMBIX UNW paHee NpoBefeHHbIX KNMeHTOM pacyeTHbIX onepaLuii.

e  ®du3nyeckoe NMUO - rpaxaaHH MHOCTPaHHOIO rocy4apcTBa, 3aKoHOA4ATENbCTBO KOTOPOro TpebyeT OT pocCUNCKMX
KpeaMTHbIX OpraHn3aumnii 3aknioymTb creupanbHoe cornalleHne B Lensix OCyLLEeCTBNEHNS KOHTPOS 3a Hanmunem
CYeTOB, OTKpbIBaeMbIX HanmoronnaTenbLlUimMkamy 3TOro rocyaapctsa Ha Tepputopun Poccuickon degepaunmn, n
OCYLLIECTBIIEHNS KOHTPOMS 3a onepauusmun no HuM, obszaH yBeaomnaTb BaHk O cBoeM TeKyllem HanoroBom
ctatyce (nMmbo ero wusMeHeHun) M npepocTaBnATb B baHk Tpebyemyo WHOpMaUulo M OOKYMEHTbl B
yCTaHOBMEHHble BaHKOM Cpoku.

. KnneHT 0653yeTcsa CnonHATb UHble 06si3aTenscTea no [JoroBopy KOMMNEKCHOTro 06CyXnBaHusI.

. KnuneHT 0653yeTca exeqHeBHO KOHTPONMPOBaTb onepauun C AeHEeXHbIMW cpedcTBamu, COBeplUaemble Mo ero
CyeTam.

1.12. OTBeTCTBEHHOCTb CTOPOH:

e  CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHaanexallee WCMOMHEHWe CBOUX 065i3aHHOCTEN B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon ®eaepaumu, yeriosusimm [Jorosopa.

. BosBpaT [eHexHbIX CpeacTB, pa3melleHHbix Ha Cuetax, obecneuvBaeTcs MyTEM OCYLLECTBMSEMOro B
COOTBETCTBMU C [AEWCTBYHOLNM 3akoHopaTenbcTBoM Poccuiickon ®depepauum obs3aTenbHOro CTpaxoBaHus
BKNagoB. baHk rapaHTupyeT BO3BpaT AEHEXHbIX CPEACTB WM BbiNMaTy HAYUCIIEHHbIX MPOLEHTOB MO HUM B
CoOTBETCTBMU C ycroBusimm [oroBopa (-0B) 0 npegocTaBneHny 6aHKoBCKOro (-1x) npodykra (-oB), CBEPX CyMM,
noanexaimx BO3MELLEHWNI0O B COOTBETCTBUM C OEUCTBYIOLWMM 3akoHodaTensctBom Poccuiickon depepauum o
CTpaxoBaHUK BKNagoB usmyeckux nuy B 6aHkax PO, Bcemu npvHagnexawmmm baHky aeHexHbIMy cpeacTBamu,
a TakKe MMYLLIEeCTBOM, Ha KOTOpoe MOXeT ObiTb obpalleHO B3biCKaHWe B COOTBETCTBUM C OEUCTBYHOLLMM
3akoHoAaTenscTBoM Poccuiickon ®eaepaumu.

. BaHk rapaHTupyeT TaiiHy 06 onepauusx, O cyeTax W Bknagax cBoux KnMEHTOB W KOppecnoHOEHTOB B
COOTBETCTBMU 3akoHodaTenbcTBoM Poccuiickon ®epepauun. baHk npefocTaBnsieT cripaBku Mo onepauusim u
cyetam KnveHTa TpeTbum nuuam TOMbKO B CryyasX, NpedyCMOTPEHHbIX AEVCTBYIOLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun.

. BaHk He HeceT OTBETCTBEHHOCTM, ecnu onepaumun no CuyeTy 3agepkmBaloTcsl B pesynbTare owmbok KnuveHTa
n/vnu TPeTbUX MWL, OOMYLUEHHbIX MPY 3aMOSIHEHUWM MMATEXHbIX PEKBU3UTOB Monyyatens npy odopmieHun
KnueHToM n/unu TpeTbuMy NuuamMu pacriopspkeHns Ha NepeyncneHve OeHeXHblXx cpeacTB co CyeTa u gpyrux
3afepxeK, BO3HMKLIMX He Mo BuHe baHka.

. BaHk n KnueHT ocBoboxaaTcs OT UMYLLECTBEHHOW OTBETCTBEHHOCTU 3a HEUCMONHEHUE W/UNK HeHaanexallee
ucronHeHne obsizatenscTs no [oroBopy, €cnv OHO Bbi3BaHO OGCTOATENLCTBAMU HEMPEOAONMMOW CUMbl, T. €.
Ype3BbIYaNHLIMU U HEMPEAOTBPATMMbIMU 0BCTOATENBCTBAMU, B TOM YMCIE CTUXUAHBIMU SIBIIEHUSIMU, BOEHHBIMMU
OEeNCTBUAMYM, aKTaMmu opraHoB BnacTu. lNpu BO3HWKHOBEHUM OGCTOSATENLCTB Henpeoponumon cunbl CTopoHa
JormkHa B TeyeHue 3 (Tpex) pabouux OHeW npouMHEOpPMMpOBaTb OPYryld CTOPOHY B MUCbMEHHOW (hopMe O
HEBO3MOXXHOCTM UCMOSIHEHNS 06513aTenbCTB No [JoroBopy KOMMIIEKCHOrO OBCMYXMBAHUA U 3aKMIOYEHHBIM B €ro
pamkax [Jorosopa.

. Hactosawwmm KnueHT nopgTBepxaaeT CBOe corrnacue Ha MpoBeAeHWe ayamos3anuncu TenedOoHHbIX NMeperoBopos
mexay baHkom n KnueHtom. HacTosLWMM CTOPOHBI MPU3HAIOT, YTO YKa3aHHbIe B HACTOSALLEM NYHKTE ayAno3anvcu
MoryT ObITb MCMOMb30BaHbI B CyAe B KAYECTBE AoKa3aTeNbCTB B COOTBETCTBUM cO CT. 55 ITIK PO.

1.13. Moa OCHOBHbIM HOMEpPOM MOGUIbLHOro TernedgoHa NMOHMMaeTcs HOMEp COTOBOro TernedoHa, NpeaoCTaBMEHHbIN
KnneHtom bBanky B 3assneHun. OCHOBHOM HOMep MOOWMbHOrO TenedoHa, ykasaHHbin KnueHTom, wcnomnb3yetca npu
B3aumMogencteum ¢ baHkom Bo Bcex Cuctemax [BO, ecnu nHoe He ycTaHoBneHo cornaweHmeMm CTopoH. B cnyyae pacxoxaeHuii
no Homepam OCHOBHOro HoMepa MOBUNbHOro TenedoHa, ykazaHHoro KnveHtom, B 3asBneHusx, nogaHHbix KnneHtom, OCHOBHbIM
HOMEPOM MOBUIBHOrO TenedoHa CYNTaAETCsl HOMEp, YKa3aHHbIN B KAYeCTBE Takoro B nocnegHem nogaHHoMm 3aserneHun Knvexta.
CornalueHmeM CTOPOH MOXET ObITb NpegyCMOTPEHO MUCMoNb30BaHNe Heckonbkux OCHOBHbIX HOMEPOB MoOBUNbHOro TenedoHa Anst
pa3Hbix kaHanoB [BO. KnveHT noaTBepxaaeT, YTo HOMep, ykasaHHbI UM B noboM n3 3assneHuit B kayectBe OCHOBHOro Homepa
MobunbHoro TenedoHa, 0popMIIEH Ha ero NMs Mo A0roBOPY, 3aKIIOYEHHOMY C ONepaTopoM MOABWKHOWN paamoTenedOoHHON CBS3N.
KnuneHTt 06sa3yetcs Bo3MecTuTb BaHky ntobble dvHaHCOBbIE NOTEpW, KOTOpble MOryT BO3HUKHYTb Yy BaHka, B cnydae ykasaHus
KnneHtom B kavectBe OCHOBHOrO HOoMepa MobGWnbHOro TenedoHa Homepa, OPOPMIIEHHOrO Ha TpeTbe NULO MO [OroBopy C
onepaTtopoM MOABWKHOM pagmoTenedOoHHON CBA3MW.

1.14. CTOpOHbI AOrOBOPUNNCL, YTO C AaTbl HACTYMNEHUsI HWXEyKasaHHbIX crnydaeB [epxaTtenu kapT, 3aknioumBline c baHkom
[loroBop B pamkax 3apnnaTHoro npoekrta, obcnyxusatTcs B cootBeTcTBUM C « Tapudom 1 NMAO «MTC-baHk» 3a ocyliecTBrneHue
pacyeToB Mo onepaursaM C UCMOMb30BaHNEM pacHETHbIX OAHKOBCKUX KapT»:

- MpekpalleHun TpyAoBbIX OTHOLIEHW Mexay [epxaTenem kapTbl U opraHusauuei, 3akntoumBwen ¢ baHkom [dorosop
3apnnaTHOro npoekTta M OCyLLeCTBRsLWeN Bbinnarty [epxatento kapTel 3apaboTHOM nnaTbl U WHbIX, MPUPABHEHHbIX K HEW,
nnaTexemn Ha TEKYLLWIA CYET, OTKPbITbIA HA OCHOBaHUK 3asiBMNeEHUs;

- pacTtopxeHun [JoroBopa 3apnnaTHOro NpPoeKkTa, 3akntyeHHoro mexay baHkoM u opraHusaumen;

- B Cnyyae OTCYTCTBUSI OMnepauuii no 3a4ymcreHunto 3apaboTHOW nnaTthl U MHbIX, MPMPaBHEHHBIX K HEN, NnaTexXen Ha TeKyLUWIA CYeT,
OTKPbITbIA Ha OCHOBaHWM 3asiBNEHUs, OT OpraHvM3auuvM B TeyeHue 3 KaneHZapHbIX MecsueB C MOMEHTa MocnedHew Takow
onepauuu.

Mop 3apnnaTHbIM NPOEKTOM MOHUMAaeTCs cornawieHne mexay baHkom n paboTtopatenem [lepxatens KapTbl, COrNacHO KOTOPOMY
BaHk BbIMyckaeT B Monb3y cOTpyaHWKOB pabotopaTtens ([epxaTenew KapT) KapTel U OTKpbIBAeT cyeTa ANA pacyeToB C
MCMOmMb30BaHMEM KapT Ha OCHoBaHWM 3asBneHui [depxaTenen kapT, B LensiX NOCNEAyLLEro 3a4ncneHnsi OEHEXHbIX CpeacTB
(cymm 3apaboTHOM Mnathl, BbINNAT COLMANbLHOrO xapakrepa W Apyrix Bbinnar, NpeaycMOTPeHHbIX 3akoHomaTenscTsom Pd) Ha
Cueta [epxatenen kapT.

2. BbIMYCK U UCMNOJIb3BOBAHUE KAPTbI
2.1.  BaHK npuHMUMaeT pelleHne O BbiNycke HEeMMEeHHbIX KapT B AeHb nonydeHus 3assneHvs [epxaTens KapTbl, pelleHue o
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BbIMycke UMeHHbIX KapT - B TeyeHune 5 (natun) pabounx gHen oT Aatbl nonyyeHus 3asBnenus [epxatens kaptol. baHk Bnpase
oTka3aTb B Bbinycke KapTbl (B aTOM cnydae [1oroBop cyMTaeTCH He3akMioYeHHbIM) Mnu B nepesbinycke KapTbl no csoemy
YCMOTPEHUIO 1 6e3 0O6BACHEHNS NPUYNH.

2.2. KapTa siBnsieTcst cobctBeHHoCTbio BaHka. KapTta nognexuT BosBpaty [lepxatenem kapTel B baHk no ero tpebosaHuio B
cnyyasx: pactopxxeHusi [loroBopa, 6nokmpoBku KapTbl, OKOHYaHWsi cpoka Aenctaus KapTtbl, no TpeboBaHmio baxka.

2.3.  Kapta genctsutenbHa A0 NocneaHero AHS Mecsua roga, ykasaHHOro Ha Hewi (BknouutenbHo). Kapta BbinyckaeTcs CPOKoM
Ha 3 (Tpu) roaa, ecnu nHoe He ykasaHo B Tapudax. HenmeHHble KapTbl nepeBbinycky He nognexar, B Cryyae nepesbinycka Takow
KapTel BaHk npepoctasnset [epxaTento kapTbl B MOMb30BaHWE HOBYIO MMEHHYI0 KapTy Tow ke kaTeropuu, ¢ TeM Xe CPOKOM
AeVicTBMA, ecrnn nHoe He ykasaHo B Tapudpax. BaameH nmenHbix KapT baHk npegoctasnser [epxatento kapTbl B NONb3oBaHne
HOBYIO KapTy C TeM e CPOKOM AefCTBUSA 1 TOro Xe Tuna.

2.4. Kapta mMoxeT wcnonb3oBaTbcsi [epxatenem kapTbl Ans onnatbl ToBapoB (paboT, ycnyr), Ans NOMyYeHUst HanmuyHbIX
AEHEeXHbIX cpeAcTB B GaHkomaTtax M MyHKTax Bbldauu HanuuHbIX (Aanee — kacca, [BH) baHka 1 uHbIX GaHKoB, AnNA BHeceHWs
Hanu4HbIX OeHEeXHbIX cpedcTB Ha CuyeT yepe3 GaHkomaTbl C (DYHKUMEN NpUemMa HanuyHbIX AeHexHbIx cpeacts u MNBH, gns
nony4yeHns nHpopmMaumn o ABWKEHUMN AEHEXHbIX CPEACTB Mo KapTe, AnsA nsmeHeHuns NUWH-koga (B crnyvae Hannums TEXHUYECKON
BO3MOXHOCTW), ANS NepeBoAa AEHEeXHbIX CPpeAcTB 4Yepe3 GaHkomaTbl, C ucnonb3oBaHuem cuctembl ABO u gpyrux cuctem
camoobCnyxunBaHus.

PekBnanTbl KapTbl MoryT ucnonb3oBaTbcs [lepxatenem KkapTbl Ans onnatbl ToBapoB (paboT, ycnyr), Ans BHECEHWUS HanWu4HbIX
AeHexXHbIX cpefcTB Ha CyeT Yepes cneunanvavpoBaHHbIe 3NEeKTPOHHbIe YCTPONCTBA, MPW NOoNyyYeHun Joctyna kK ycnyram baHka B
cuctemax ABO: no TenedoHy yepes TenedoHHyto baHKoBCKyto cuctemy — LieHTp TenedoHHoro obecnyxueanus (ganee - LITO).
2.4.1. [epxaTenb kapTbl cOrfawlaeTcs Ha nepegadvy pacnopsbkeHun, nopyyveHun wu/vnn uHdopmauum C WUCNOMb3oBaHNEM
TexHonorni 6ecnpoBOAHON BbICOKOYACTOTHOW CBsA3U Manoro paguyca genctsus (NFC) no Kaptam, nogaepxuvBatowym cuctemy
6GeckoHTaKTHbIX nnaTexen PayPass/PayWave.

B Tom cnyuyae, ecnu [epxaTenio kapTbl BbinyweHa Kaprta, nogaepxuBatowias cuctemy OeCKOHTaKTHbIX nraTexen
PayPass/PayWave, npoBefeHve onnatbl ToBapoB (paboTt, ycnyr) no takum Kaptam Ha cymmy go 1000 (OgHa Tbicsua) pybnen
BKMIOYNTENBHO, MOXET ocyLiecTBnsATbcs 6e3 ncnonb3osaHust MMMH-kopaa. baHk Bnpase B nioboe Bpems oTkasaTte [epxartento
KapTel B coBepleHun onepauuii no KapTe nopgepxusaiollen cucteMy OeckoHTakTHbIx nnatexen PayPass/PayWave 6es
ucnonb3oBanus MNWH-koga. KapTel, nopgaepxuvBatowme cuctemy OGeckoHTakTHbIX nnatexen PayPass/PayWave, BbinyckaloTcs
BaHkom npu Hannuum y baHka TeXHUYeCcKon BO3MOXHOCTU B MOPSAKE W HA YCIOBUSX, NPeAyCMOTPEHHbIX [JoroBOopoMm.

* B cny4yasx ecnu 3asiBneHue odpopmneHo yepes cuctembl [1IBO (UHTepHeT-6aHK)

2.5. baHk BblgaeT Kapty [lepxartento kapTbl C NpefoCcTaBneHMeM creumanbHbIX KOHBEPTOB C LMMPPOBLIMM KOAaMW, KOTOpble
UCMOMb3YTCA MpU COBepLUeHnn onepauuii: B 6aHkomaTax u MNMBH (nepcoHanbHbIi naeHTudukaumoHHeii Homep - MUH); 8 LTO
(TenedpoHHbin MUH-TKop), koTtopble npu mcnone3oBaHum ¢ Kaptoin/Homepom Kaptbl (B 6aHkomaTtax, MBH n LITO) asnswoTcs
aHanoramu cobcTBeHHOpy4YHON noanucu [lepxatensa kapTbl. AHanoramu cOBGCTBEHHOPYYHOW noanvcu [lepxatens kapTbl Takke
MOryT MpW3HaBaTbCca Apyrne MAeHTUMUKATOPbI, NCMOMb3yeMble B YCTPOWCTBAxX U cuctemax camoobenyxmsanusa banka, LITO npu
YCMoBWM 3aKmtoyeHnst ¢ [lepxaTenem KkapTbl COOTBETCTBYIOLLMX COrMaLleHni.

2.5.1. B 3aBucumocTn ot Tuna n kateropum KapTel, BO3MOXHO ABa crnocoba npepoctasnenuns MVH-kopga. [MH-koa nubo
dopmupyeTcs [depxaTtenem kapTbl camocTosiTenbHO nyTém obpaiweHust B LITO no ten: 8-800-250-0520 ¢ ucnonb3oBaHWEM
CUCTEMbI NpeABapuTenbHO 3anncaHHbIX ronocoBbIX COOBLLEHUIA, BBIMOMHSIOLER (YHKUMI0 MapLipyT3aumm 38oHKoB baHka (IVR),
nvbo BbiaaeTcs baHkom B cneumanbHOM KOHBEpTE

MWH-Tkoa, koTopbii ucnonb3yetcs Anst  obpaweHuns B LITO, Hanpaensietca baHnkom [epxatento kaptel B SMS-
coobLeHn no OCHOBHOMY HOMepY MoBWnbHOro TenedoHa, ykazaHHoMy [lepxatenem kapTbl B 3asBneHUN.

CTOpOHbI MOATBEPXKAAT, YTO OMUCaHHLIA Bbiwe nopsaok nonydeHus MNUH-koga u MUWH-Tkoga oTBevyaeT BCeEM HeEOOXOOAUMbIM
TpeboBaHuAM 6e3onacHOCTM ANa  [anbHeWlero WCMosib3oBaHWsl  MOMyYeHHbIX KOAOB Npu  OPMUMPOBAHWM  aHanora
cobCcTBEHHOPYYHOW noanvcy fepxaTtens kapTbl.

2.6. B cnydyae Hecornacusi ¢ onepauuamu, ytpatbl KapTtbl u/unu cpeacts goctyna k cuctemam [BO, a Takke B cnyyae ux
ucnonb3oBaHusa 6e3 cornacus [epxatens kapTel, [epxartenb kapTbl yBegomnseT baHk B nopsiake, yCTAHOBNEHHOM HACTOSILLMMM
Ycnosuamu.

2.7. Mpwn coseplueHn [epxatenem kapTbl onepaumnii ¢ ncnono3osaHvem Kaptel B cetn WHTepHeT, BaHk, ana 6esonacHoro
coBeplUeHusi [lepxatenem kapTbl onepauui, Bnpase NpeanoxuTb [epxaTenio KapTel Ha cneuvanbHow cTpaHuue baHka B cetu
WHTepHeT BBeCTM MepcoHanbHbI OQHOPAa30BbIM KOA MOATBEPXAEHWS, HanpaBnsembli baHkom [epxaTento kapTbl Ha
3aperncTpmMpoBaHHbIi B MHOpMaLUUoHHONW cucteme baHka OCHOBHOM HOMep MoOunbHOro TenedoHa [epxaTtensi KapThbl,
yKasaHHbln B 3asBneHun, B Buae SMS-coobuieHusi, ecnu Takast Kapta nogkntoyeHa k ycnyre 3-D Secure (B 3aBMCUMMOCTM OT
nnaTexHoM cucTembl, B pamkax koTtopon BbinywieHa Kapteli: Verified by Visa n MasterCard SecureCode), ans uenen
MCMOSb30BaHNS ANEKTPOHHOrO kaHana obpaboTku onepauuii Ha onnaTty MOKYMNok Yepe3 ceTb VIHTepHeT B opraHnsaumnsix TOprosmnu
(ycnyr), ncnonb3ytoLyto npoTokorn obpaboTtku MHTepHeT-TpaH3akumi 3-D Secure.

BaHk BnpaBe oTka3aTb [epxaTenio kapTbl B COBEPLUEHUM onepauun ¢ ucnonb3oBaHvem KapTbl B ceTn VIHTepHeT, ecnu
BBEAEHHBIN KOf, HE COOTBETCTBYET NEPCOHaNbHOMY OHOPa3oBOMY KoAy, HanpaBrneHHoMy baHkom [epxaTtento kapThbl, u/vnun canTbl
opraHu3auuin ToproBnwu/ycryr He MUCMonb3ylT TexHornornio 6e3onacHoro NnpoBedeHns onepauui nNo kaptam B cetu UHTepHeT 3-D
Secure, a Takke ecnu ycnyra 3-D Secure He noaknoveHa B nopsiake, ycTaHoBneHHoM n.2.7.1. [orosopa.

2.7.1. Ycnyra 3-D Secure nopkniodaetcsa no uHuumatuee banka wnu [epxartens kapTel. B cnyyae Hanuuus y bBadka
TEXHUYECKOW BO3MOXHOCTU, [lepxkaTenb KapTbl BNpaBe CaMOCTOATENbHO MpY NMYHOM obpalleHun B baHk nnm ¢ ncnonb3oBaHnem
cucteM camoobenyxumBanusa nogkntounTs yenyry 3-D Secure.

2.8. Kaprta, 3abnokmpoBaHHas No npuynHe ee yTpaTtbl UMM KOMNPOMETaLuW, He NOANEXUT pa3briokMpoBKe M NepeBbinycKkaeTcs
no NMcbMeHHOMY 3asBrneHuto [lepxaTens kapTbl (C y4eTOM M.2.3. HAaCTOSLLMX YCMOBUIA, €CIU MHOE He MpeaycMoTpeHo Tapudamn).
Mpn obHapyxeHWn KapTbl, paHee 3asiBNEHHOM YyTpayeHHoW, ucnonb3oBaTb KapTy 3sanpelyaetcs. [epxartenb KapTbl 06s3aH
HemeaneHHo MHdopMMpoBaTe 06 aTom baHk 1 BepHyTb KapTy B BaHk.

2.9. MepeBbinyck KapTbl (C y4eTom n.2.3. HacToAWwmMX YCroBuUiA, ecnn nHoe He npenycmoTpeHo Tapudamu) ocyluecTBnseTcs B
crieqylolmx cryvasix: uctedyeHume cpoka paencteusi Kaptbl; ytpata Kaptel; komnpomeTtauusi KapTel; nospexaeHune Kaprbl,
npuBefllee K HEBO3MOXHOCTM ee [AanbHeWllero ucnomnb3oBaHus; yTpata MNWHa; npu m3ameHeHun dammnumn/umenn AaHHbIX
[epxaTtens kapTbl; N0 Xenaxuto [epxatens kapTbl.

2.10. Kapta B3ameH KapTbl C uCTeKWwMM CpOKOM [AeNCTBUSI BbinyckaeTcs bBaHkoM He nospgHee paTtbl MCTEYEHWs cpoka
devictytowent KapTbl B COOTBETCTBUM C YCnoBuaAMK 6e3 OTAeNbHOro npeaBapuTenbHOro 3aserneHvs [lepxartensa kapTel U npuw
Hanuuum Ha CyeTe AEeHeXHbIX CPeAcTB, AOCTATOMHbIX ANA cnucaHus komuccun. KapTta B3ameH KapTbl € MCTEKLWMM CPOKOM
[eViCTBUA He BbiMycKkaeTcs B Cryyasx:

- MMCbMEHHOro oTka3a [lepkaTens KapTbl OT nepesbinycka KapThbl, npegoctaBneHHoro B baHk He nosgHee, yem 3a 30 (Tpmauatsb)
KaneHaapHbIX AHEN 40 ucTeyeHns cpoka Aenctaytolen KapTol;

- ecnv B TeveHue 2(aByx) nocrnegHux net cpoka Aencteust KapTel onepaumm ¢ ee UCNonb30BaHNEM He OCYLLECTBASNUCD;



- MO UCTeYeHUN cpoka AencTBus HeBocTpeboBaHHoW KapTbl. MNpu aTom komuccus, ynnaveHHas cornacHo Tapudam [epxartento
KapTbl, HE BO3BpaLLaeTcsi.

2.11. TepeBbinyck KapTbl (C y4eTom n.2.3. HacToALWMX YCNOBUIA, €CNn MHOE He npedycMoTpeHo Tapudamu) no MHON MpUYMHE,
KpPOMEe WCTEYEHUs ee cpoka OEeWCTBUS, OCYLLECTBMSIETCA Ha OCHOBaHWM npedocTaBrnieHHoro B BaHk nucbmeHHOro 3asiBneHus
[HepxaTtens kapTbl 1 Npn Hanu4mmn Ha CyeTe AeHEXHbIX CPeACcTB, AOCTATOYHbIX AN CANCaHNSA KOMUCCUM.

2.12. Kapta, He BocTpeboBaHHas [epxxatenem kapTbl B baHke B TeueHune 3 (Tpex) mecsLueB OT AaTbl ee Bbirycka/nepeBbinycka,
noanexut yHuytoxeHunio baHkom 6e3 npepBapuTenbHoro yBegomneHus [epxartens kapTbl, NpM 3TOM KOMMUCCUS, ynrayeHHas
cornacHo Tapudam, [lepxaTento KapTbl He BO3BpaLLaeTcs.

2.13. B cnyyae HapylweHus [lepxatenem kapTbl [loroBopa, a Takke B MHbIX Clyyasx, Ans npefoTBpalleHns HaHeceHus yuiepba
Oepxatenio kapTel w/vnu banky, baHk BnpaBe 6e3 npeaBapuTencHoro yeedomneHus [epxaTens kapTel MNpUHATb Bce
HeobxoauMble Mepbl Ans NMPUOCTAaHOBIEHWUST UCMOMb3oBaHUs KapTbl unu npekpaileHns aercteusi KapTel (BNnoTb A0 M3bSATUS
KapTbl), a Takke oTka3aTb B COBEpLUEHMN onepaumii ¢ ncnonb3oBaHnem Kaptbl. BaHk ocTtaBnsieT 3a coboi npaBo 3abrnokupoBaTb
KapTy no cakTy nogaun B baHk 3asBneHnst B COOTBETCTBUM C HACTOSALLMMU YCMOBUSIMU.

2.14. baHK BfMpaBe MO CBOEMY YCMOTPEHWIO YCTaHaBNMBaTb OFpaHMYEHWs Ha CcoBeplueHWe onepauui no Cuety c
ucronb3oBaHmeM KapTbl (Ha TUMbl U/MnNn cymmbl onepaumin ¢ ncnonb3oBaHmeM KapTbl, coBepLIaeMbIxX 3a cHET ocTaTka AeHEXHbIX
cpeacts Ha Cyete). baHk yBegomnseT [lepxxatens kapTbl 06 yCTaHaBNMBaEMbIX OrpaHUYEHUsX MyTEM pa3meLleHns MHdopmauum B
nMCbMeHHON hopme B MecTax obcnyxunBaHusi knmeHToB baHka n Ha MHTepHeT-canTe Baxka, u/wnu nytem BkntodeHus B Tapudbl
He nosgHee, YyeMm 3a 10 (gecsTb) kKaneHaapHbIX OHeN A0 AaTbl BBEAEHUS COOTBETCTBYHOLLNX OFPaHNYEHWIA.

3. YCNnoBuUA BEOEHUA CHETA

3.1.  To CyeTy MOryT OCYLLECTBNATLCA CreaytoLLime onepauum:

3.1.1. MNMononHeHue CuyeTa M Bblgaya AeHEXHbIX cpeacTB co Cuérta. [epxarenb kapTbl BNpaBe BHOCUTb Ha CyeT Hanu4yHble
AeHexHble cpefacTBa. [Npn BHeCEHMM HanW4YHbIX AEHEeXHbIX cpeAacTB Ha CyeT B kaccax wnm H6aHkomatax baHka sauncnexve
AeHexHbIX cpefcTB Ha CyeT OCyLeCTBNSieTCH He nosgHee crnepylolero paboyero AHA OT AaTtebl BHeceHus. B Ge3HannyHom
nopsiake Ha CyeT 3aunCnsOTCS AEHEXHble CpeacTBa, NOCTyNuBLUKME B Nonb3y [lepxaTtens kapTbl, ¢ cobnogeHneM AefcTBYoLWero
3akoHogaTenbcTBa Poccuickon ®egepaummn. 3auncnenve Ha CyeT AeHEeXHbIX CPeACTB, NepeyncrieHHbIX B 6e3HannyHom nopsake
(B TOM uncne BHECEHHbIX Yepe3 cneunana3mpoBaHHble 3NEeKTPOHHbIE YCTPOWMCTBA, He NpuHaanexawme baHky), ocylwectenseTcs
He nosgHee cnegytowero paboyero AHA OT AaTbl NOCTynneHus B baHK COOTBETCTBYIOWEro pacyeTHOro AokymeHTa. [pu
nononHeHnn Cyeta AEHEXHbIMU cpedcTBaMu B BamnioTe, OTNMYHOM OT BamoTbl Cueta, [lepxaTenb kapTbl nopyyaet BbaHky
KOHBEpTVpOBaTb AeHEexXHble cpeacTBa Mo Kypcy baHka, yctaHOBNEHHOMY AN AaHHOrO BMAa ornepauni Ha AaTy 3ayvcreHvsi, B
BantoTy Cyeta 1 nocne npoBeAeHUs KOHBEPTaLMM AEeHeXHble CPeAcTBa 3a4yucnuTb Ha CueT. BHeceHne AeHexHbIX cpeacTs Ha
Cyet [epxartens KkapTbl TpeTbMMW nMUaMM [OMycKaeTcs B Cryvasx, NpedyCMOTPEHHbIX 3akoHodaTenbCcTBOM Poccuiickon
Pepepauym, npu 3TOM npegnonaraeTcs, 4To [epxatenb KapTbl BbIpa3un corfacne Ha nonydeHue [OeHEeXHbIX CpeacTs,
npeaocTaBMB TakMM nuuam ceefeHns o ceoemM Cyete. lNpu Bblgayde Hanu4uHbIX AeHEeXHbIX CpeacTB co CyéTa B BanioTe, OTNINYHON
ot BantoTbl CuéTa, [lepxatenb KapTbl nopyvaeT baHky KOHBepTMpOBaTh AEHEXHble cpeAcTBa no Kypcy baHka, yctaHOBRneHHOMY
AN AaHHOro BMAa onepauun Ha AaTy Bblgayw.

3.1.2. CnucaHve peHexHbix cpeacTtB co Cueta. [epxaTenb KapTbl BnpaBe CHUMAaTb HanU4Hble AEHeXHble cpeAcTBa uepes3
6aHkomatbl 1 NMBH BaHka nnu nHbix 6aHKOB, a Takke OCYLLECTBNSATb NEPeBOA AEHEXHbIX CPEACTB (Kak Mo 3asBMEHWIo, Tak U C
ucnons3osaHnem cuctem [I6O). [lepxatens KapTel NpegocTaBnseT baHky npaBo 6e3 AoNONHUTENbHLIX pacnopskeHunt depxartens
KapTbl cnvckiBaTh co CueTa AeHexXHble CpeacTBa B creayloLleil o4epeHOCTH:

. OLWNBOYHO 3a4mcrieHHble Ha CuerT;
e Hanoru, yaepxvsaemeble ¢ [lepxaTens kapTbl B COOTBETCTBUW C 3aKOoHOAaTeNbCTBOM P;

e  CyMMbl B CHET noralleHuns 3agormkeHHocTn [lepxatens kapTel nepes BaHkom npu coBepLueHun onepauui
no CyeTy B pa3mepe, NpeBbILIaoLLEM OCTaTOK COBCTBEHHbIX AeHexHbIX cpeacTB KnueHta Ha CueTe (nanee
- TexHuveckuii oBepapadT);

LLITpad)HbIe CaHKUuMn 3a HecBoeBpeMeHHOoe noralieHne TexHuuyeckoro OBep,qpaana;
N3OEPXKKU BaHka no nosly4eHnto NCNOoJTHEHUA 0653aTenLCTB No HacTodAlemy ,D,OFOBOpy;

CyMMbI koMuccuin baHka (kpome KOMMUCCUIA 3a onepaumu, NPoBeAEeHHbIE B COOTBETCTBUM C N.2.4. Ycrnosun);
CyMMbI Onepaumin, npoBedeHHble B COOTBETCTBUM C M.2.4. YCroBUI;

CYMMbI KOMUCCWIA 32 onepaLmn, NpoBeAEHHbIE B COOTBETCTBUM € N.2.4. YCNoBWN;

CYMMbI NepeBOA0B AeHEXHbIX cpeAcTB co CueTa no 3assneHuto [lepxxatens kapTbl.

Moanexawwe ynnate [Oepxatenem KapTbl WTpadHble CaHKLMW, KOMUCCUM U UHble 3af0fHKEeHHOCTU yaepxuBatotcs BaHkom B
CcooTBETCTBMU C Tapudamu.

3.1.3. CnucaHue geHeXHbIX cpeacTB co CuyeTa Npu ocyliecTBIeHMU NepeBOAOB, B T.4. C ucnonb3oBaHuem cuctem OBO.
BaHk npoBoguT onepauuy NepeBOdOB AeHEXHbIX cpeAcTB co CueTa Ha OCHOBaHUM 3asiBneHwin [lepxatens kapTbl nubo c
ucrionb3oBaHmem cuctembl [BO. [Ona atux uenen [epxaTenb kapTel nopyyaeT baHky cocTaBnaTb OT CBOEro VMEHU
COOTBETCTBYHOLLME paCHETHbIE OOKYMEHTbI (NnaTexHble nopyveHust). MepeveHb OONYCTUMbIX onepauuin ycTaHoBreH Tapudamu.
Mpwu ocywiecTBNeHNM onepaumn nepesosa B BanoTe, OTNMYHON OT BantoThl CyeTa, AeHeXHbIe CPeAcTBa, Haxoaswmecst Ha CyeTte,
KOHBEPTMPYOTCA Mo Kypcy baHka, yctaHoBrneHHOMy Ans AaHHOro BuAa onepauui Ha AaTty COBepLueHus onepaumu. 3asBreHvie
HepxaTtens kapTbl Ha NepeBof AeHeXHbIX cpeAcTB co CueTa ucnonHsietcss baHkom He nosgHee cnepytowlero paboyero AHS oT
AaTbl NpuHATUA BaHkom 3asiBneHust ¢ cobnogeHrem AeicTBYHOLWEro 3akoHodaTenbcTBa Poccuiickoi ®eaepaumm.

3.2. [epxaTtenb kapTbl npegoctaenseT baHky npaBo cnuceiBaTb AeHexHble cpeacTtBa co Cuyeta [epxaTtens kapTbl no
norawieHuio TexHudyeckoro oBepgpadpTa B [AeHb MNOCTYNNEHUs [OeHeXHbIX cpeactB Ha Cuer [epxkaTensi kapTbl 6e3
[OOMONHUTENBHbLIX pacnopskeHun [lepxxatens kapTbl.

3.3. Onepaumn c wcnomnb3oBaHueM KapTbl, nepeBoAbl AeHexXHbIXx cpeAacTB co Cueta Mo 3asBMEHUIO U NepeBOAbl C
ucnonb3oBaHnem cuctem OBO ocyllecTBRsOTCS B Npegenax NnaTexHoro nMmMmuta, paBHOro CyMMe ocTaTtka [AeHeXHbIX CpeCTB Ha
CyeTe 3a BbIMETOM CYMMbl COBEPLUEHHbIX, HO ELLE He OMnnayveHHbIX onepauui u cymmbl komuccuii baHka, nognexaiwmx ynnate B
cooTBeTCcTBUU C Tapudamu (nanee — MnaTexHbIn NUMUT).

3.4.  Tlopsapgok cnncaHusa co Cyeta cymMM onepaumii ¢ ucrnonb3oBaHneM KapTbl nMbo ee pekBU3UTOB:

3.4.1. Tpwu coBepLueHnn onepauum B BantoTe CyeTa cnucbiBaeTcs cymMma onepauun B Bantote CyeTa. VcknoueHneM sBnsitoTcs
cnyyau onnatbl B TOProBO-CEPBUCHBIX NPeANpUATUSX, 3aperMcTpMpoBaHHbIX 3a npedenamu Tepputopun Poccuickon ®enepauuu,
NO3BOMNSAIOLLMX KITMEHTY OCYLLECTBNSATEL BbIOOP BantoThl onepauumu npu onnarte. B atom cnyyae cnucaHne co Cyeta NpousBoAauTCS B
BankoTe cyeTa B COOTBETCTBUM C KypcamMu KOHBEPCUM B BaroTy pacyeToB, yCTaHaBNMBAEMbIMU APYIUMU yYaCTHUKAMU PaCYETOB,
BKItoyasa 6aHkM 1 nnaTexHble CUCTEMbI, Yepe3 KOTopble Takue onepaumn OCYLLECTBMSAITCS, a Takke C KYpCcoM, YCTaHOBIIEHHbIM
BaHkom ansa gaHHoro Buaa onepaumin Ha gaTy cnncaHus co Cueta;

3.4.2. Tlpu coBepLLeHMM onepaumn B Bantote, OTNNYHOM OT BantoTbl CyeTa, cymMMa onepaumu KoHBepTupyeTcs B BantoTy CyeTta n
cnucbiBaeTcst co CyeTa no Kypcy, ycTaHoBneHHoMy baHkom Ans gaHHOro Bupa onepauumii Ha AaTty CnvcaHus, U Kypcam KOHBEpCUM
B BasoTy pac4yeToB, yCTaHaBNMBAEMbIX APYrMMW yYaCTHUKaMU pac4eToB, BKMoYasi 6aHKv M NnaTexHble CUCTEMbI, Yepes KOTopble



Takve ornepauumn ocyLecTBAATCA.
3.5. Komuccum, npenycMoTpeHHble [JoroBOpoOM M AENCTBYHOLIME HA AaTy ClMCaHWs KOMWUCCUIA, cnucbiBatoTcs co Cueta 6e3
AOMOMHUTENLHOrO pacnopsbkeHns [epxaTtens kapTbl B AeHb OTpaxeHus onepauum no CuyeTy KnuveHta, ecnn unHoe He
npepycmoTpeHo Tapudpamun. Ecnn BanioTa, B KOTOPOW yCTAHOBMEHA KOMUCCKS, OTNM4aeTca oT BamioTbl CyeTa, TO Npu cnucaHmnmn
kommnccmm co Cyeta CymMMa KOMUCCUM KOHBEPTUpYeTCsa Mo Kypcy baHka, ycTaHOoBNeHHOMY Ans AaHHOro BMpa onepauui Ha gaty
cnucaHusa. B cnyvae HegocTtaToMHOCTW CPeAcTB AN CMMCaHWsA KoMuccun B nonHom obbeme  bBaHk Bnpase ocyllecTBnsiTb
YaCTUYHOE CrcCaHNe CyMMbl KOMUCCUN.

3.6. Ha ocTtaTtok aeHexHbIx cpeacTs Ha CueTe baHk He HavMcnsieT NPoLEHTbI, eCrn MHOe He NpedycMoTpeHo Tapudamu.

3.7. [epxaTtenb kapTbl HeceT OTBETCTBEHHOCTb 3a Bce onepauun ¢ KapTon, coBeplueHHble TPeTbUMU nvuamu, 4O MOMEHTa
nonyyeHns baHkoM nNucbMeHHOro 3asBnexus Jepxatens kaptel 06 ytpaTe KapTbl u/unu cpeacts poctyna k [BO, B nopsake,
YCTaHOBMEHHOM HacTOSALWMMK YcnoBuamu. [lepxatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCE ONepaLymn, COBEPLUEHHbIE TPETbUMU
nvuamun ¢ Begoma [lepxartensi kapTel C ucnonb3oBaHveM KapTbl nmbo ee pekBM3WTOB, a Takke c ucrnonb3oBaHvem NMHa, TKoga
n/vnu cpeacts goctyna k AB0O.

3.8. B cnyyae npuocTaHOBMEHWUs, NpeKpalleHus AEWCTBUS, OKOHYaHWs cpoka genctBus KapTbl unm nonyyeHus BaHkom
3aaBneHuns [lepxxatens kapTbl 0 pacTtopxeHun [lorosopa, baHk uMeeT npaBo ocyLecTBnATL cnncaHne co Cueta [lepxartens kapTol
CYMM oOnepauuii, CoBepLUEHHbIX C ucnone3oBaHnem KapTbl, B TeyeHne 45 (copoka NsTW) KanengapHbIX AHeW OT AaTthbl Bo3Bpara
KapTel B BaHk, ncTeyeHns cpoka gencteusa KapTtbl unu nonyyeHuss BaHkom 3assnenus [epxaTtens kapTbl O pacTOpXeHun
[Horosopa.

3.9. [epxaTtenb KapTbl JOMKEH COXPaHATb BCE AOKYMEHTbI MO KaXKAOW onepauun ¢ cnonb3oBaHveM KapTbl B Te4eHne 0gHOro
KanengapHOro roga oT AaTtbl COBEPLUEHMS onepaumn 1 NpefocTaBuTb Takne AOKyMeHTbl BaHky mo sanpocy Ans yperynmpoBaHus
CMopoB, a Takxke OTCRexuBaTb ABWKEHNE AeHEXHbIX cpeacTs no Cuery.

3.10. B cnyyae BO3HUKHOBEHUS TexHuyeckoro oepapadTa [epxaTenb kapTbl 06s3aH BO3BpaTWTb baHky cymmy Takon
33J0JPKEHHOCTM B [EHb €e BO3HUKHOBEHWs. B criyyae HecBoeBpemeHHOro noraiieHust TexHudeckoro osepapadpta [epxartenb
KapTbl 00s3aH ynnatuTe wWTpadHble CaHKuMM 3a Kaxabli AeHb MNPOCPOYKM  UcnonHeHus obssatenscTtBa B pa3mepe,
npegycMoTpeHHoM Tapudamu.

3.11. BaHk exegHeBHO chopmupyeT Bbinncky Mo CYETY M exemecsyHo, He no3gHee 5-ro paboyero AHA Tekywero mecsua,
npepocTaenset e€ [lepxaTtenio KapTbl 3a WCTEKWWMA KaneHOapHbl Mecsl B Mopsiake, yCTaHOBMNEHHOM B 3asiBneHun: npu ero
nmyHoM obpalueHun B baHk nubo HanpaBnseT no ykasaHHomy [lepxaTenem kapTbl agpecy 3MeKTPOHHOW noyThl (e-mail) 6es
KkoguMpoBaHus w kpuntorpacdun. [lata oTnpaBkM BbIMUCKM Ha aApec 3MEKTPOHHOW MOYTbl CYATAETCs OAToW BblAayuM BbIMWCKM
JepxaTento kapTbl. BaHKk He HeceT OTBETCTBEHHOCTb 3@ BO3MOXHblE PUCKM, CBA3AHHbIE C HapyLUeHWeM KOHdMAeHUManbLHOCTH
nHbopmaLumn, cogepxallencs B Bbinvckax no Cyety, HanpasnseMbix baHkom [lepxaTento kapTbl Ha aapec 3MeKTPOHHON MoyThl. B
cnyyae Bblgauy BbiMuckn no Cuyety [lepxatento KapTbl Npu ero nuyHom obpalleHun B bank [lepxatenb kapTbl 0bssyetcs
obpawateca 3a BbIMMCKON B BaHKk He pexe ogHOro pasa B Mecsi, He nosgHee 5-ro pabouvero AHS Kawgoro mecsua.
HecBoeBpemeHHoe nonyyexune Bbinucku No CyeTy He ocsoboxaaeT [lepxxaTens KapTbl OT UCMOMNHEHNSA 0683aTensCTB No [loroBopy.
Ha ocHoBaHun 3asiBneHunst epxxatens kapTbl, HanpaBneHHoro B baHk B ToM yucrne ¢ ucnonb3oBaHnem cucrem OBO, Bbinmcka no
Cuéty moxeT ObITb NpefgocTaBneHa JepxaTtento kapTel Npy NM4YHOM obpalleHnn B BaHk, No agpecy anekTpoHHOM noyThl (e-mail)
unu ¢ ucnonbaosaHvem cuctem B0 B noboi AeHb N0 COCTOSAHMIO Ha AaTy obpalleHus.

3.12. BaHk ocywectenseT nHdopmmnpoBaHue [lepxaTens KapTbl O COBEPLUEHUM KaXaon onepauum ¢ ncnonb3osaHmem KapTbl n
cuctem IBO nyTem HanpasneHus emy yBeJOMIIEHUsI NOCPEACTBOM cucTeMbl «/IHTepHeT-6aHK», a Takke OTpaxeHWs HdopmaLummn
B Bbinucke no CYETY. YBeAoOMMNeHVe O COBEPLUEHWUN OnepaLmn cHuTaeTcst NonyyYeHHbIM flepxartenemM KkapTbl B MOMEHT OTPaXeHWs
nHdopmaummn o nposeaeHHoON onepauun B cucteme «MHTepHeT-6aHKk». KnneHT 0b6a3aH exxeHEBHO OCYLLECTBNATb KOHTPOMb CBOMX
KapT/CueTtoB nocpeacTtBoM cucteMbl «MHTEpHET-6aHK».

3.13. Mopsipok nogknioyeHus fepxartens kapTbl K CPeAcTBamMm MHPOPMUPOBAHWS O COBEPLLEHUN OnepaLmii C UCMOoMb30BaHNEM
KapTbl 1 cuctem 16O ycTaHOBMEH HACTOALLMMU YCIOBUSMU.

4. AONONHUTENBbHBIE KAPTbI

4.1. Mo 3assnenHuio [lepxatens kapTbl kK CuyeTy MoxeT ObITb BbinylleHa gononHutenobHas Kaprta (nanee — [donomnHuTenbHas
KapTa) kak Ha ums [lepxarens kapTa, Tak ¥ Ha UMs Apyroro gmanyeckoro nuua.

4.2. TpeTbe nUUO, HAa MMSA KOTOPOro BbiNylleHa JononHuTensHas KapTta, He sABnsetca Bnagensuem Cyeta M umeet
npepocTaBneHHoe [epxatenem oCHOBHOW KapTbl NpaBO Ha COBepLUEHME Onepaumi ¢ ucnonb3oBaHnemM JononHutensHown KapTbl,
yKasaHHble B N.2.4. HacTosLWwmX Ycnosun B npegenax [NnatexHoro numuta KapTbl.

4.3. lMepeBbinyck JononHMTeNbHON KapThbl, BbINyLEHHOW Ha uMms [depxatens kapTbl, NPON3BOAMTCS B Nopsigke, OnMcaHHOM B n.2.9
— 2.12 Hactoswmx Ycnosui. MNepeBbinyck [JONOMHUTENBHON KapTbl, BbIMYLLEHHOW Ha UMS TPEeTbEero nuua, OCYLUeCTBMAeTcs Ha
OCHOBaHWN OTAENbHOro 3asBneHns [lepxxatens kapTbl.

4.4. Jluyo, B Momnb3y KOTOPOro BbiNylleHa AononHuTensHas Kapta, umeeT npepoctaBneHHoe [lepxaTenem kapTbl MpaBoO Ha
nonyyYyeHne ycnyr SKCTPEHHON BblAauy HanmMyHbIX AEHEXHbIX CPeACTB U 9KCTPEHHOW 3aMeHbl KapTbl Npu yTpaTe AOMOMHUTENbHOW
KapTbl 3a npegenamu Poccuiickon Pegepauum B cooTBeTCTBUM C Tapudamu.

5. CPOK IEUCTBUSA U PACTOPXXEHUE JOFTOBOPA

5.1. [loroBop cuntaeTcs 3aKkMnYeHHbIM Ha HeonpeaeneHHbIA CPOK.

5.2. [oroBop MOXeT GbITb pacToprHyT no uHuumatuee [depxatens kapTbl unu BaHka B cnyvasix, NpeAyCMOTPEHHbIX AENCTBYOLLMM
3akoHogaTenbcTBoM Poccuiickon Pepepaumm n [orosopom. [MNpekpalieHne AenctBus [loroBopa no Kakon-nmbo npuyvHe He
U3MeHsieT U He BnusaeT Ha obsasatenbcTBa [lepxaTtens kapTbl neped baHkom, BO3HMKWIME [0 AaTbl MpeKpalleHns AeicTBuSA
[oroBopa u HeucnonHeHHble [lepxatenemM kapTbl Ha AaTy NpekpaLleHus.

5.3. B cnyyae cmeptu [epxatens kapTel [loroBop B YacTu obcnyxmBaHusi 6aHKOBCKMX KapT MOXeT ObiTb pacToprHyT baHkom B
OOHOCTOPOHHEM NMOpsAKe C MOMEHTa, koraa baHKky cTano n3BecTHo o dhakTe cMepTu.

5.4. CTOpOHbI [OrOBOPUNNCL, YTO MpW OOHOBPEMEHHOM HaCTynneHun cregyowmx obcrostenscts [oroBop cunTaeTcs
pacToprHyTelM 6e3 cocTaBrneHus [lepxxaTtenem KapTbl OTAENBHOTO 3asBlIeHNs O pacTopeHun [loroBopa:

- OTCYTCTBYET 3a[0IKEHHOCTb Mo [loroBopy;

- fieHeXHble cpeacTBa Ha CyeTe OTCYTCTBYIOT;
- onepauwmit no CYéTy B TeUYeHWe roga He OCyLLEeCTBNSANOCH;
- NpoLLIIo He MeHee 45 oHel ¢ AaTbl OKOHYaHUS cpoka AencTeus KapTol.

5.5. [epxaTtenb kapTbl BnpaBe pacToprHyTb [JOroBop npu ycnoBuu OTCYTCTBMS HeroralleHHOW 3agofmkeHHocTu no [dorosopy,
Bo3BpaTa KapTtbl n pgononHuTenbHblx KapT B BaHk (3a uckmioyeHvem criydaeB yTepw/kpaxku KapTtbl) u nonydeHuss bBaHkom
COOTBETCTBYHOLLErO 3asBneHns [epxatens kapTbl 3a 45 (Copok NaTb) AHEW A0 NpeanonaraeMon Aatbl pactopxxeHus [orosopa. Mo
UCTEYEHUN yKa3aHHOro cpoka BaHk BbIMOMHSAET MHCTPyKUuK [epxatenst kapTbl No 3akpbiTvio CyeTa M PacnopsiKEHUIO OCTaTKOM



AeHexHbIx cpeacTsB Ha CyeTe B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbcTBom Poccuiickon Pegepaumn.

Ecnu [Oepxatenem kapTbl He 6yaeT npousBeneHa Grokvposka Kaptel B LITO BaHka, 1 ¢ MomeHTa nopaun 3asiBneHust Ha
pacTopXXeHvWe JoroBopa A0 MOMEHTa pacTOpXeHWs [oroBopa no kapTe 6yayT npousBedeHbl Kakne-nmbo onepauun, To baHk He
HeceT OTBETCTBEHHOCTM 3a CoBepLUeHHble onepauum no Kapte, a obasatensctsa [lepxaTens kapTbl N0 HAM He NpekpaLlaloTcs, B
TOM 4uCne K B criyyae pactopxeHus [lorosopa.

5.6. lMNpy npekpaweHun dencteus [loroBopa no Kakon-nmbo npuumHe Kommccuu, ynnadeHHble [epxaTenem kapTel BaHky B
cooTBeTCcTBUM C Tapudamu, He BO3BpaLLAOTCS.

5.7. PactopxeHue [loroBopa sBnsieTcs oCHOBaHMeM Ans 3akpbiTusa CyeTa.

6. AONONHUTENBbHBLIE YCNOBUA

6.1.[lepxaTenb kapTbl, €CNWM MHOE He YCTaHOBMEHO [JoroBopoMm, COornmaceH ¢ TeM, YTo baHk MoxeT npefocTaBnAaTb HeobxoaAMMYyLo
nHcpopmaumio o fepxatene kapTel B cootBeTcTBUN ¢ ©3 0T 30.12.2004 Ne 218-P3 «O KpeAUTHbIX NCTOPUSX» B BIOPO KPEAUTHBIX
uctopwui, a Takke baHk Bnpase 3anpaluvBaTth 1 NonyyaTb KpeAUTHbIE OTYETHI O [lepxartene KapTbl M3 610po KpeAUTHBIX UCTOPUNA.
6.2. [epxatenb kapTbl cornawaeTrca Cc Tem, 4YTo baHk BnpaBe HanpaBnsATb [lepxaTenio KapTbl BbLINWCKM MO cyeTam,
WHPOPMaLMOHHbIE U Apyrne cooBLLEHNS NO ANEeKTPOHHOW noyTe (e-mail) Ha agpec, ykasaHHbIN [lepxatenem kapTbl B 3asiBneHnm, n
SMs-coobLeHnsa no ykasaHHomy [lepkaTenem kapTol B 3assneHun OCHOBHOMY HoMepy MobunbHoro TenedoHa. baHk He HeceT
OTBETCTBEHHOCTW 3a YObITKW, NMPUYMHEHHbIE HenonyyeHvem [lepxatenem kapTbl W/WnNu MNOMyYeHNEeM HeynoNHOMOYEHHbIM Ha TO
NMLOM YKa3aHHbIX COODLLIEHUIA.

6.3. YBegomneHus, n3BeLLeHns, Hanpaensemble (NnpegocTasnsaemble) [lepxartento kapTel baHkoM no [JoroBopy unm B CBSI3W C HAM,
ABNAOTCA HEOTbEeMIIEMOW YacTbio [JoroBopa. YBeAOMIEHNSs, U3BELLEHNST HanpaBnsaoTcs baHKom 3aka3HbiM MMCbMOM NO agpecy
hakTnyeckoro NpoxveaHuna [lepxatens KapTbl, ykasaHHOMY B 3asBreHun, unv npefocTaBnaoTcs nNuyHo [epxaTento kapTbl npu
ero obpalleHumn B baHk.

6.4. [epxatenb kapTbl 00si3aH B TeyeHune 5 paboumx [dHeN C p[aThl WM3MEHEHWS MEepCOHanbHbIX AaHHbIX MUCbMEHHO
nHdopmmposaTb baHk 06 n3mMeHeHVn cBeaeHuin, ykadaHHbIx [lepxatenem kapTel B 3asBneHuu.

6.5. [epxaTtenb kapTbl cornawaeTcs ¢ Tem, Y4To B pamkax [JoroBopa ncrnonb3oBaHne hakCMMUIIbHOrO BOCNPOU3BEAEHUS NMOANUCU
YNONMHOMOYEHHOro nunua baHka ¢ NOMOLLBI0 CPeACTB KOMMPOBAHWA MPW COBEPLUEHWU OMepauuii, HanpasBneHun yBedOMMEHUA 1
COBEpLUEHUN MHBIX AEVCTBUIA No [loroBopy AOMYyCKaeTCs U NPU3HaeTCs aHarnoroMm COBCTBEHHOPYYHOW MOAMMCU YNONTHOMOYEHHOTO
nuua baxka.

6.6. [leHexxHble cpefdcTBa, pasMmelleHHble [lepxaTenem KapTbl, 3acTpaxoBaHbl B MOPSAKe, pas3Mepax M Ha  YCroBUSX,
YCTaHOBMEHHbIX AENCTBYOLLMM 3akoHoaaTenbCcTBoM Poccunckon ®epepauyn.

6.7. B cnyyasx HeCBOEBPEMEHHOIO 3a4ncneHus Ha cyeT nmbo HeobocHoBaHHOro cnucaHust baHkom co cyeta [epxatens KapTbl
AEHEeXHbIX CPeACTB, a Takke HEeBbINOMHEeHWS yka3aHui [lepxxaTens kapTbl O NepeyncneHMn AeHexHolx cpeacts co CyeTta nubo o
nx Bblgave co Cuyeta BaHk HeceT OTBETCTBEHHOCTb B pasMepe MpOLIEHTOB Ha 3Ty CyMMY MO CTaBke peduHaHcupoBaHusi BaHka
Poccumn npu Hannyum BUHBI BaHka, ecnn nHoe He yCTaHOBNEHO 3akoHodaTenscTsoM P®.

6.8. [epxaTtenb kapTbl cornawiaetcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU B Crydae BO3HWMKHOBEHWS CMOPHbIX CUTyaLui
BCMNeACTBME HeBbIMONHeHUs [lepxartenem kapTel ycrnosui [loroBopa, a Takke BO BCEX Cryyasx, Koraa Takue cuTyauuym HaxoadaTcs
BHe cdepbl kOHTpons BaHka (B TOM uucne: aBapuu, cbon unm nepebom B oBCNyxMBaHWW, CBSI3aHHble C OOOpyAOBaHWEM,
cucTeMaMn MoJayu 3MeKTPOIHEePrUn W/Wnn NMUHUA CBA3WM MM ceTel, KoTopble obecnevnBaloTcst, MOAATCA, 3KCMyaTUpYoTCs
n/vnn obcnyxmBaKTCs TPETBUMU NNLAMU).

6.9. BaHk 06s13yeTca B TeueHue 30 (TpuauaTtu) kaneHgapHblX AHEW C OaTbl MOMydYeHWs npeTeH3uii oT [epxartenst kapTbl (B
cootBeTcTBMM € N.3.12 YcnoBwuii) gaTb Ha Hee MOTMBMPOBAHHbIA OTBET. 1o MpeTeH3WsM, CBA3aHHbIM C OCYLLECTBMEHUEM
TPaHCrpaHMYHbIX NEPEBOOOB AEHEXHbIX CPeacTB ¢ ucnonb3oBaHneM Kapt n cuctem B0, BaHk 06s3yeTcst oath OTBET B TeUeHne
60 (wecTnagecsaTn) kaneHaapHbIX AHEN.

6.10./t06ble crnopebl, CBA3aHHbIE C 3aKNo4YeHNeM, UCMONHEHNEM, PaCTOPXKEHNEM N HeAeNCTBUTENBHOCTbLIO HacTosLwero [joroBopa
paspelualTcs B CyaebHOM nopsiake B COOTBETCTBMM C 3akoHogaTtenbcTBom P®. Ecnv nHoe He npeayCcMOTpeHO AeCTBYHOLWUM
3aKoHodaTenscTBoM PP, cnopkl no nckam baHka k [lepxatento kapTel paccMaTpyBatoTCs B CyAe obLuel lopucamKumm, yka3aHHOM B
3asiBneHuu.

6.11.B cnyyae ecnv oavH Nnn HECKONBKO MYHKTOB HACTOALLMX YCMNoBuiA OyayT Npu3HaHbl HEAENCTBUTENbHBIMU, BCE UHbIE YCIOBUS
1 nonoxeHusi 6yayT NpoaomKaTb AENCTBOBATb.

6.12.B uenax obecneyeHnss CBOEBPEMEHHOTO W HaAnexallero WCnosnHeHns o6a3aTenbCTB MO MNoralleHuio  3af0MmMKEHHOCTH
(TexHuueckuin oBepapadT) 1 no ynnate komuccui no forosopy OepxaTtens KapTbl Ha ocHoBaHuu [JoroBopa npegocTtasnseT baHky
npaBoO MPOWU3BOAUTL CMMCaHWE AEHEXHbIX CPEACTB, HAaXOAALWMXCA Ha ero Tekywem(ux) cyeTe(ax) B pybnsax wmnv MHOCTPaHHOW
BasntoTe, OTKpbITbIX B BaHke, 6e3 gononHutensHoro pacnopspkeHus lepxatens kapTol. [pu ocyLlecTBNeHNn onepauum cnucaHus B
BantoTe, OTNMYHON OT BanoTbl CueTa, AeHeXHbIe CpeacTBa, HaXxoAsLWMecs Ha cyeTe(ax), KOHBEPTUPYOTCA Nno Kypcy baHka Ha paTy
COBepLUEHNS onepaumm, yCTaHOBIIEHHOMY Ast AaHHOTo Buaa onepauun.

6.13.[epxatenb KapTbl Takke nopyvaeT baHKy cocTaBnsiTe OT MMeHu [lepxaTens kapTbl Nobble nnaTexHble AOKYMEHTbI, B
COOTBETCTBMU C KOTOPBIMU MOTYT OCYLLECTBNATLCA Nnatexu [lepxaTens kapTbl B CBA3K ¢ [loroBopom.

6.14.Bce pwucku, cBsA3aHHble C CYLUECTBEHHbIM W3MEHeHWeM O6CTOATEeNnbCTB, M3 KOTOpbiX [lepXaTenb KapTbl WUCXOAMN Npuv
3aknoveHnn Hactosiwero floroBopa, [lepxaTenb kapTel NPMHUMaeT Ha cebs, 1 Takne obCTOATENBLCTBA HE ABMNSAOTCA OCHOBaHMEM
ANs M3MeHeHVs wunu pacTopxeHus [loroBopa, a Takke HeuvcrnomnHeHus [epxartenem kapTbl 06s3aTenbCTB MO HacTosLEMY
Oorosopy.

6.15.epxaTtenb KapTbl Bnpase (Npu Hannyum y baHka TexHU4eckon BO3MOXXHOCTMW) NofaBaTh Apyriue 3asiBreHus Yepes 6aHkomaThbl
W Apyrve yCTPONCTBa Unm cnucteMbl camoobenyxusaHusi baHka ¢ ncnonb3osaHmeM aHanoros Co6CTBEHHOPYYHOM MOAMUCH.

6.16. Hepxatenb KapTbl, ecrnim nHoe He ycTaHoBneHo [loroBopoMm, BblpaxaeT cBOe corracue Ha obpabotky Bankom, MAO
«MTC», AO «PTK» (manee, no otaenbHocTu — «[lapTHep») CBOWX MNEPCOHarbHbIX AaHHbIX (B TOM 4ucre GUOMETPUYECKMX
nepcoHarnbHbIX AaHHbIX) M MOATBEPXKAAET, YTO AaBas Takoe cornacue, AenNCcTByeT CBOEN BOMeW U B CBOEM MHTepece.

Hactosiee cornmacve paetca Ans uenemn: 3akmioyeHusi, ucnonHeHus [loroBopa, npoBefeHVs Mpoueaypbl uaeHTudmkauum
(yCcTaHOBMNEHWS NMYHOCTK), OKa3aHUsi MHGOPMALMOHHBLIX YCMYr, HampaBneHWs peknamHbiX M MH(OPMALMOHHBLIX COOBLLEHUIA,
MONyYeHns peknamHon MHOopMaUMN Mo CEeTSM AMNEKTPOCBA3N (B TOM 4yucne no TenedoHy, MOBUMLHOW CBSI3W U 3NEKTPOHHOWN
no4te), ocywecTeneHns baHkom dyHkuuiA no obcnyxmBaHuio Kpeguta 1 cbopy 3af0mKeHHOCTU U MPOABMKEHNUS YCMYT Ha pbiHKE
nyTem OCyLLECTBNEHNS NPAMbIX KOHTAKTOB C MOMOLLIbIO CBSI3W U PacnpoCTpaHAeTCsa Ha CrneaytoLLyio MHopmaumio: dhamunus, ums,
OTYeCTBO, oA, Mecsil, AaTa U MECTO MOEro POXAEHWS, MOJ, NacnopTHblE AaHHbIE U UHbIE AaHHble JOKYMEHTa, YOOCTOBEPSAIOLLErO
NMYHOCTb, afpec (pernctpauuun, aKTUYecKoro npoXuBaHus), ¢oTo- U BuAeousobpaxeHus, CeMmelriHoe, coumarnbHoe,
UMyLLIECTBEHHOE NonoxeHue, obpasoBaHne, nNpodeccusi, CBeAeHUs1 O 3aHATOCTW, AOXOAAX WM pacxofax, OTHOLUEHWE K BOMHCKOW
cnyx6e, Homep TenedoHa (MOBUNbHLIN, CTauMoHapHbIN, pabounin), o Bble3ge M3 Poccuiickon ®egepaunn, 0 HanUYMM akTUBOB,
agpec 9MeKTPOHHON MOYThbl, OCTATOK CCYAHOW 3apormkeHHocT no Kpeauty, cymmbl nnatexen, Aatbl nnatexen no [orosopy,
OoCTaToK COBCTBEHHbIX CPEACTB Ha cyeTe (aanee — MNepcoHanbHble AaHHbIe). Mo 06paboTkoit MepcoHanbHbIX AaHHbIX MOHMMaeTCst
coseplleHne bankom, [MapTHepom onepauuit ¢ [epcoHanbHbIMW JaHHbIMKM, BKMOYas cOop, cucTemaTusaumio, Hakonnexue,
XpaHeHue, yTOYHeHWe, ucnonb3oBaHWe, nepeaqvy, GNOKMpOBaHWE, YHUUTOXEHWe, B T.4. MHMOPMALMOHHbIX cucTemax baHka,
MapTHepa.



HacTosee cornacve aevcTByeT [0 NOSHOTO UCMONHeHust 0bsi3aTensCcTB no [JoroBopy, a Takke B TedeHue 5 (neT) nocre nosHoro
MCMOMHEHUs1 MHOK BCex 06s13aTenbeTB Mo [JoroBopy M MOXET ObiTb JOCPOYHO OTO3BAHO MyTEM HanpaBrieHWs COOTBETCTBYIOLLENO
NMUCbMEHHOTO 3asiBneHust baxky.

B cnyyae oT3blBa HacTosiero cornacusi Ha obpaboTky CBOMX NepcoHasbHbIX AaHHbIX BaHk 06si3aH npekpatutTb 06paboTky
MepcoHanbHbIX AaHHBIX U YHUUTOXWUTB MX B CPOK, HE NpeBbillatolwmin 30 kaneHaapHbIX AHEW CO AHS MOMyYeHUs Takoro 3asiBMeHus],
KpoMe AaHHbIX HEOBXOAMMbIX A1 XpaHEeHUs1 B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENLCTBOM PO.

BaHk BnpaBe nepefaBaTb MepcoHasibHble AaHHble 3aeMiuyka WHbIM TPETBUM NuuaMm, NepeyeHb KOTOpbIX pa3MeELLeH Ha caiTte
GaHka no agpecy: www.mtsbank.ru, B TOM YMCre OpraHu3auusiM, okasbiBatoLmm ycryrn BaHky no nogaepkke 1 CONpoBOXAEHMIO
MH(OPMAaLIMOHHBIX CUCTEM M PECYPCOB KOPNOpaTUBHOW CETU, NpeaHa3Ha4YeHHbIX Ans 06paboTky NEPCOHANbHbBIX AaHHbIX.
OepxaTenb KapTbl 03HaKOMIEH, YTo 06paboTka MNepcoHanbHbIX AaHHbIX OCYLLECTBAAETCA C NPUMEHEHNEM CrEeYHLLMX OCHOBHbIX
cnoco6oB 06paboTku MepcoHanbHbIX AaHHbIX: aBTOMATU3NPOBaHHLIV 1 HEaBTOMAaTU3NPOBaHHBIN.

Jepxatenb kapTbl NOATBEPXKOAET, YTO NPeAOCTaBIIeHUe UM NepcoHanbHbIX AaHHbIX TPETLUX NUL (8 cryyae npedocmasneHus um
yKasaHHbIX ceedeHull M0 C80eMYy YCMOMPEHUI0), NPOU3BOAUTCS Ha OCHOBaHUM MNPeaBapUTENbHO MOMYYEHHOTO MUCbMEHHOro
cornacusi AaHHbIX NnL B LENsiX nx obpaboTkm BaHkoMm, ocyLecTBneHust cBsau ¢ KnueHTom.

Jepxatenb KapTbl, €CnM MHOe He npefdycMoTpeHo [oroBopom, cornaceH ¢ Tem, 4to BaHk BnpaBe npegocTaBnsitb nioGble
nepevncrneHHble B HacToswem [loroBope nepcoHanbHble AaHHble [epxaTens kapTbl, B TOM YMCIle Kacalolmecs ero o653aTenscTs
nepes BaHkoM no 3akMOYEHHbIM JOroBOpaM W UCMOMHEHUst UM Takux obs3atenbcTB nepen BaHkom topuanueckum nvuam,
nepevyeHb KOTOpbIX pa3MelleH Ha calite GaHka no agpecy: www.mtsbank.ru, B TOM 4WCNE OpraHusauusiM, areHTam,
3aHMMaLLMMCSt AeSTENBHOCTBIO MO B3bICKAHUIO 3a[0MMKEHHOCTH, OKa3blBaloLLMX yCnyrn BaHKky no nopaepxke U COnpoBOXAEHUIO
MHPOPMAaLMOHHBIX CUCTEM U PEecypcoB KOPMOpaTMBHOW CeTW, NpeAHa3Ha4YeHHbIX Ans 06paboTkvM nepcoHanbHbIX AaHHbIX. [Mpu
3TOM yKasaHHble TPeTbY NLA MOTYT He UMETb NMULIEH3UN Ha OCYLLECTBREHWE BAHKOBCKOW AEATENbHOCTU.

7. YCINOBUA NPEAOCTABIEHUA YCNYI CUCTEM AUCTAHLIMOHHOIO BAHKOBCKOIO OBCIYXUBAHWUA: UHTEPHET-
BAHK U MOBWUJIbHbIN BAHK, LITO, SMS-BAHK-UH®O.

1. YCNOoBuUA NPOBEOEHMA BAHKOBCKUX OI'IEPALI,VIVI N NONYYEHMA OOCTYNA K BAHKOBCKUM YCIYTAM
YEPE3 CUCTEMY MHTEPHET-BAHK U MOBUJIIbHbIU BAHK

Koa moctyna — yHukanbHas 4eTblpexaHayHas mocrnegoBaTenbHOCTb uudp, co3gaBaemas Knuentom B cucteme MB, aons
aBTOMaTM3auum HanpasneHus Cpeacts goctyna B baHk npu ocylectsneHun Bxoga B cuctemy «MoBunbHbIn 6aHK».

KopoBasi aata — gononHutensHoe cpeacTBo A NOATBEPXAEHUS onepaumi B cuctemax «MobunbHbin 6aHk» 1 «MHTepHeT-
6aHk» (B criydae Bblbopa Knuenta). KopoBas pata siBnsetcs aHanorom cobctBeHHopyyHow nognvcu KnveHTa npu obpaiyeHnm
Knunenta B LUITO ana yctaHoBkun unu nameHenus MNMUH-koaa unu nameHeHms OCHOBHOro Homepa mob6unbHoro TenedoHa.
KopoBasi gata yctaHaBnuBaeTCa/M3MeHseTcs B NOpsSAKe, onpederneHHom B nyHkTe 1.1.11 HacTosawmx Ycnosui.

KoHTponbHbIA koA - aHanor cobctBeHHopyyHon nognucu KnveHTta npu obpawernun Knuventa B LUTO ans yctaHOBKM
KopoBou pgathl, a Takke Ansa yctaHoBku unu nameHeHnus NMUH-koaa B Tex cny4asix, korga y Knuenrta orcyrcrByet KogoBas
parta, a Takke AN U3MeHeHUss HOMepoB TenedoHOB ANA Ha4YUMCNEeHUs BO3HarpaxaeHun (Npu HanuyuMn TEXHUYECKON
BO3MOXHOCTM). KOHTpOnbHbIN koA cocTouT U3 5 uudp n Hanpaensetcs bankom KnneHty B CMC-coobueHnn no OcHoBHOMY
HOMepy MOBUIBHOrO TenedoHa Npu 3akmnioyYeHn JOroBopa UM MoxeT ObiTb HanpasneH KnueHTy no ero 3anpocy yYepes LTO.

JlorvH — yHukanbHas nocnegoBaTenbHOCTb CUMBOOB, NMO3BOMSOLWAs 04HO3HAYHO uaeHTuduumposatb KnveHta B Cucreme
OBO.

Mo6bunbHoe npunoxenune (MI) - nporpammHoe obecrneyeHue, pasmellaemMoe B NaMATM MOGWUMbHOrO TenedoHa,
nossonsowee KnueHTy dopmMupoBaTb pacrnopsPkeHUsl Ha coBeplueHue onepauun no Cyetam BaHkoBckux kapT KnveHta u
nonyyatb MHOPMALMIO O NPOBOAMMBIX MO HUM aBTOPU3ALMSIX.

Maponb - n3BecTHas Tonbko KnuneHTy nocnegoBaTenbHOCTb CMMBOSIOB, CBSi3aHHas ¢ JIorMHOM M mncnomb3ylowascs Ans
poctyna Knuenta B Cuctemsl OBO.

CeaHCOBbIN KN4 (aanee — SMS-knY) — 04HOPa30BLIA LMGPOBOIN KOA, AOMOMHUTENBHOE CPEeACTBO ANs NOATBEPXKAEHUS
onepauuin B Cucteme OBO, ucnonb3yemblii coBMecTHO co CpeacTBamu JOCTYNa, €Cni MHOe He MPeayCMOTPEHO MOMOXKEHUAMU
HacToAWMX YCroBwUW; a Takke [OMONHWUTENbHOEe CPeAcTBO noATBepxaeHus Hanpasnenus CpenctB poctyna B baHk npu
ocyLLecTBNeHun Bxoaa B cuctemy «MHTepHeT-6aHK», B TOM YKCIE C UCMONb30BaHNEM YYETHBIX AAHHBLIX COLManbHON CeTU.

Cuctema OBO - Cuctema «WHTepHeT — GaHk», pgononHsiowas ee Cucrema «MobunbHbii 6aHk», LUTO n SMS-
BAHK_WMH®O.

Cuctema «UHTepHeT-6aHk» (cuctema UB) — nporpaMmmHo-annapaTtHbIi KOMMNEKe, obecneyvBaloWwni  AUCTaHLUMOHHOE
6aHkoBckoe obcnyxuBaHue KnveHToB nocpeactsom cetu NHTepHeT.

Cuctema «Mo6unbHbI 6aHk» (cuctema MB) — nporpammHo-annapaTHbI KOMMneke, obecneyvBaloLLnin AUCTAHLNOHHOE
6aHKoBCcKoe obcnyxnBaHne KnmeHToB C MOMOLLbI0 MOBUMBHOTO TenedgoHa.

CpeacTtsa pgoctyna (aanee - Cpegctea goctyna) - ans cuctem UMb n MB: JlorwH, Maponb, obecneuvBatowme [octyn
Knunenta B Cuctembl B n MB 1 noateepxaeHne aBTopcTBa OnEKTPOHHOro AokymeHTa; Ans SMS-BAHK_MH®O — OcHosHoM
HomMep MoburnbHoro TenedoHa KnneHta n NnpefycMOTpeHHble HacTosWmMMK ycrnosuaMn SMS komaHapl; ana LITO — Tkog KnueHTa.
CpegacTtBa gocTyna npy ucnonb3oBaHum B cuctemax 16O siBnsTcst aHanorom co6CTBEHHOPYYHON noanucy KnvexTa.

CueT — GaHKOBCKMIA cYeT duanyeckoro nuua, oTkpbiThii BaHkom KnueHty B BamoTe Poccuiickon depepauum unu
MHOCTPaHHOWN BasnoTe Ha OCHOBaHMM 3akItoyeHHoro [loroBopa cyeTa (3a UCKIIOYEHWEeM cyeTa Af1si pac4eToB C MCMONb30BaHWEM
KapTbt).

Tkop — nHAMBMAYanbHbIA KOA, SBRSIOLMIACS aHanorom cobctBeHHopy4Hon noanucy KnueHta, npuceanBaembin KnueHTy ans
COBepLUeHMs OTAeNbHbIX onepaumi Yyepes LITO.

OneKTPOHHbIN AOKYMeHT (1) — AOKYMEHT, NpeAcTaBreHHbI B SNEKTPOHHO-UMdpoBon boopme B Buge danna wnm
3anvcu 6asbl AaHHbIX. ABTOpPCTBO Ol noATBEPKOAETCA MCNONb30BAHMEM CEAHCOBOro ktoya. [loctoBepHocTb Of1, nognnucaHHoro
ACI1 n HanpaBneHHoro B baHk, cuMTaeTca noaTBepXAEHHOW, ecrnn BbiMonHeHne baHkoM ycTaHOBMEHHbIX Mpouenyp NpoBepKu
ACT1 gaeT nonoXxuTenbHbIM pesynbTarT.

LTO — LleHTp TenedoHHOro o6ecnyXmBaHus.

SMS-BAHK_MH®O - cuctema paucTaHUMOHHOrO 6aHKOBCkOro obcnyxuBaHusi, npegHasHadeHHast Ans obecnedveHust
KPYrmOCYyTOYHOro KOHTponsi KnMeHTOM COCTOSIHMSI CBOMX [AEHEXHbIX CPEACTB U OCYLUECTBIEHWUS MnaTeXHbIX onepauuii
nocpeAcTBOM MOBOUITBHON CBSA3M C MOMOLLbIO TEXHONorMmM oomeHa SMS-coobeHnsmmn mexay baHkom n KnvenTom.

1.1. O6wme nonoxeHus
1.1.1. Cuctembl b u MB npegHa3HayeHbl AnA obecnevyeHVs KPYrnocyTOYHOrO KOHTpomns KrMeHTOM COCTOSIHMS CBOMX
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KapT/CueToB, BbinyLEHHbIX/OTKPLITLIX B baHke, a Takke AnNS COBepLUEHWs onepauui C MCNonb3oBaHWeM ceTu VIHTepHeT u
MOBUIBHON CBA3N.

1.1.2. NopgkntoveHwne k cuctemam B n Mb ocylecTBnsieTcsi ¢ MOMeHTa 3akntoveHns Jorosopa.

1.1.3. MpepocTtasnenue ycnyr N6 n MB npoussoguTcst No Bcem H6aHKOBCKUM kapTam v cyeTam KnueHTa, oTkpbiTbiM B BaHke. Mpu
Bbinycke HoBoW KapTbl KnueHTy vnu oTkpbiTUM cyeTa B BaHke, oHWM aBTOMaTuyecku fo06aBnstoTCA K CMUCKY KapT U CYETOB, MO
KOTOpPbIM MPOM3BOAUTCS NpedocTaBneHne ycnyr Cuctemsl B pamkax [loroBopa.

1.1.4. Onnata KOMWCCMOHHOIO BO3HarpaxaeHus baHka 3a coseplueHvne onepaumn B Cucteme npov3BOAsTCS B COOTBETCTBUM C
Tapudamu, gencTeyoWMMI Ha AaTy cnnucaHns kommccun. Komnceunst Ba3umaeTcs B BantoTe Cyetal KapTbl, € KOTOPbIX CivcbiBaeTCA
CyMMa orepauun B AeHb CnucaHus CyMMbl ofepauuu, ecrnu uMHoe He npegycmoTpeHo Tapudamu. Ecnu BantoTa, B KOTOpomn
yCTaHOBMeHa KOMUCCUS], OTNI4aeTcs oT BantoTbl CyeTa, TO NpU CIUCaHNN KOMUCCUM OCYLLECTBNAETCSH KOHBEPCUSI CYMMbl KOMUCCUN
B BantoTy Cyeta no kypcy baHka Ha AeHb cnucaHus.

1.1.5. KnueHT gomkeH ncnonb3oBaTh A4S AOCTyNa:

e Kk cucteme «MHTepHeT-6aHK» - annapaTHO-NMPOrPaMMHbIA  KOMMEKC, COOTBETCTBYIOLUMA CheaylolmM TpebGoBaHUSM:
npoueccop — Pentium 333 My u Bbilwe, onepaTuBHasi NnamaTb 64 M6 n Gonblue, onepaunoHHas cuctema Microsoft
Windows 98/ME /2000/2003/XP, WHTepHeT-bpaysep Internet Explorer Bepcuii 8.0-10.0, Google Chrome Bepcun 27,
Mozilla Firefox Bepcun 21.1, Opera Bepcumn 12.15, Safari Bepcun 5.1., aHTMBUpYCcHas 3awmta ¢ OOBHOBMNEHUAMMU U
NULEH3NEeNn.

o Kk cucteme «MobunbHbI 6aHk» - MOBUNbHLIA TenedoH ctaHaapTa GSM. [loctyn k CucTeMe MOXET OCYLLECTBNATLCS Yepes
cnepytowme kaHanbl cBsian: GPRS/WAP/CDMA/Wi-Fi; ¢ MOBMNbHBIX YCTPOWCTB, pa3paboTaHHbIX Ha MnaTOpMEHHbIX
peweHusix iOS, Android, Windows Phone.

1.1.6. Onnata ycnyr OnepaTtopa COTOBOW CBSi3W ocyLlecTBnsieTcss KnneHToM Ha OCHOBaHWM [OroBopa, 3aKMYEHHOro Mexay
KnuneHtom n Onepatopom COTOBOW CBA3W, U HE ABMNSETCA NpeaMeToM HacToswero [lorosopa.

1.1.7. KnueHT 065s3yeTcs CamMOCTOSATENIbHO M 3a CBOW CYET 06ecneynTb COOTBETCTBME MCMONb3yeMOro annapaTHO-NporpaMmMHOro
KOMMIEeKca ykasaHHbIM Bbille TpeboBaHuAM, a Takke JOCTyn B CeTb VIHTepHeT.

1.1.8. baHk n KnueHT npusHatoT, 4Yto cuctembl b n MB aBnsaioTcs gocTaToudHbiMU ANns obecneveHus HagexHon paboTbl npu
npueme, nepegade, obpaboTke M XpaHeHUM WHopMauuu, ONs 3aWwmTbl MHOPMaUMKW OT HECaHKLMOHMPOBAHHOIO OOCTYyNa,
noaTBEPXKAEHNS MOANMUHHOCTM M aBTOPCTBA COBEpLUaeMbIX Oornepauun, a Tawke Ansa pa3bopa KOHMNMKTHBIX CUTyauui No HUM.
CTOpOHbI AOBEPSIOT UCMONb3yeMOMy nporpamMmmHomy obecnevenuio b n MbB.

1.1.9. MNMpaBo Ha gocTyn u pacnopsbkeHne b n Mb npegoctaBnseTca Tonbko KnneHTy nnyHo.

1.1.10. BaHk ocyulecTBnseT MHpopMupoBaHne KnveHTa O KaXaoW onepauuv, COBEPLUEHHOW C WUCMONb30BAHMEM 3NEKTPOHHbLIX
cpencTB nNnarexa, B nopsake, yctaHoBrneHHoM OBLwmMm ycrnoBusiMm KOMNIEKCHoOro obcnyxmeanns gpumanyecknx nuy B NAO «MTC-
BaHk».

1.1.11. KogoBasi fata MOXeT yCTaHaBnMBaTbCSl UMM UBMEHSATLCS camocTosiTeNbHO KnneHTom B cuctemax «MobunbHbIi 6aHk» ©
«NHTepHeT-6aHk» nnbo npu obpawerun Knnenta B LITO. BaHk MOXeT camMOCTOATENbHO MHULMMPOBATL 3BOHOK KnneHTy yepes
LUTO pns ycraHoBku Kopoowm gatbl. KogoBasi gata coctout m3 8 umdp, 3aBedeHHbix KnueHtom. KopgoBasi gata He OomkHa
coBnagaTtb ¢ aartow poxaeHusi Knnenta B no6om cdopmate (AOAMMITTT, ITrrooMM, MMITTTAO v 1.4).

Mpn yctaHoBke/nsmeHennn Koposow patbl yepes cuctembl VIB/MB Bank HanpasnseT KnveHTy yHukanbHbin SMS-Knioy Ha
OcHoBHoOW HOMep MoBunbHOro TenedoHa Ans NocneayLero BBoja 1 noaTsepxaeHus Kogosoi gatbl.

Mpn ycrtaHoBke/nsmernenun Koposor gatbl vepe3 LITO Knuenty Hanpaensetca KoHTponbHbIM Kog B SMS-coobuieHnn no
OcHoBHOMY HOMepy MobunbHoro TenedoHa nocne npoxoxaeHus KnmeHTom npoueaypbl ayTeHTudukauui. KOHTPOnbHbIN Koa
BBOAMTCA KnneHToM Ans nocneaytollero BBoga v noateepxaeHus Kogoson aatbl.

Ecnun y KnueHTta Bo3HMKNM nogo3peHns B komnpomeTtauun Kogoson gatel, To KnmeHT 0653aH He3ameanuTenbHO OCYLLECTBUTL
pencteua anst uameHeHus Koposow patel. KnueHT o06s3yeTcss obecneumTb GesonacHoe xpaHeHve KopoBow patbl v ee
He[OoCTYNHOCTb Ans TpeTbux nuy. KnueHT He gomkeH coobuiats Kogosyto aaTy coTpyaHvkam baHka u/unu Tpetbum nuuam.

1.2. focTtyn k cucteme Ub n Mb
1.2.1. foctyn B cuctemy NB n MB ocyllecTBnseTcd Ha OCHOBaHWM KOPPeKTHO BBeAeHHbix CpeacTs goctyna. KnueHT Bnpase
npeaycMoTpeTb B COOTBETCTBYIOLUMX HacTporkax CucTeM AononHMTenbHoe NoATBepXAeHne BBeAeHHbIXx CpeacTs gocTyna nytem
BBoaa SMS-Knitoua, Hanpasnsemoro baHkom Ha OcHoBHOW Homep mMobunbHoro TenedoHa. B cnyyae HeBepHoro BBoga Cpeacts
poctyna w/wnn SMS-Knioya, HanpaBneHHoro BaHkom Ha OcHOBHOW Homep MobunbHoro TenedoHa (ecnv KnveHT BbiGpan
COOTBETCTBYIOLUMIA cnocob AononHuTensHoro noaTeepxaeHns Cpeacts goctyna) Bxog B cuctemy MB u MIB HeBO3MOXeEH.
1.2.2. CpenctBa pgoctyna B cuctemy VB 1 MB, a Takke agpecHyto ccbinky ans 3arpy3ku MM Ha mobunbHbi TenedoH KnueHt
nony4yaeTt B SMS-coobLieHnn, Hanpaensemom baHkom nocne 3akntodeHust Jorosopa. [Mo 3anpocy Knuenta CpepctBa goctyna
MOryT ObITb HanpaBfeHbl MOBTOPHO.
1.2.3. Joctyn KnueHta B cuctemy Wb ocyllectensieTcs yepes crneumanbHO BbideneHHbin B ceTn WHTepHeT camt BaHka —
www.online.mtsbank.ru.
1.2.4. Ooctyn KnueHta B cuctemy MB ocywectenserca nytem 3arpysku MM Ha mobunbHbii TenedoH vepes WEB 6paysep
MobunbHoro TenedoHa. MIM MoxeT 6bITb 3arpy>keHo KnneHTomM caMoCTOSTENbHO C:

e odwmumanbHoro carta baHka www.mtsbank.ru;

e App Store (ans BnagenbLeB YCTPOUCTB yHa nnatcdopme iOS);

e Android Market (ans BnagenbLeB ycTponcTs, paboTatowwmx Ha nnatcdopme Android).

e WINDOWS PHONE Market (ons BnagenbLeB ycTporcTB, paboTatowmx Ha nrnatcopme WINDOWS PHONE).
1.2.5. B cnyyae ycnewHow aBTopusauum B cucteme Vb Ha OcHoBHOM HoMep MobunbHoro TenedoHa KnveHTa Hanpasnsaetca SMS-
yBeoMIIeHne ¢ MHopMaLmen o0 BXo4e B CUCTEMY.
1.2.6.Mocne nepsoro Bxoaa B B u Mb KnueHTy npeanaraetcs usmexHuts Cpeactea goctyna (JlorvH u Maponb). CmeHa JlorvHa
ocyLecTBnsieTcs no ycmotperunio KnueHta, cmeHa Mapons senseTca obasatensHon.
1.2.7. Cnocobbl aBTOMaTM3aummn HanpasneHns Cpeacts gocTtyna B baHk:
1.2.7.1. npu ocyLuecTBneHnn Bxofa B cucteMy «MoBunbHbI 6aHk»:

. KnueHT Bnpase yctaHoBuTb Kop goctyna B cucteme MB, KOTOpbI NpeacTaBnseT coboi YHMKaNbHY YeTbIpEX3HaYHYo
nocnepoBaTensHOCTb Ludp, nossonswowyto KnueHTy aBTOMaTMavpoBaTe HanpasneHue B bavk Cpefcts gocTyna npu
ocyLecTBneHun Bxoaa B cuctemy Mb.

. B cnyyae ecnu mobunbHoe ycTponcTBO KnneHTa nopaepkvBaeT TEXHONOMMI0 pacrio3HaBaHMs OTMEYaTKoB MarnbLeB
(Touch ID), To KnueHT BnpaBe aBTOMaTM3nMpoBaTb HanpaeneHne B baHk CpeacTs AoCTyna npu ocyLeCcTBNEHUN BXoAa B
cuctemy MB nytem aktuBauum Bxoga Mo OTMeYaTtKy narnbla, BBeAeHHOMY B MobunbHoM ycTpoictee. [pu Bbibope
KnuneHtom gaHHoro cnocoba aBTomaTtusaummn Bxoda B cuctemMy MB BaHk He ocyulecTBnsetr obpaboTky u xpaHeHue
oTnevartkoB nanblesB KnueHTta, pacno3HaBaHue oTnevaTka nanbua ocyllectsnsetcs 6e3 yvactns baHka MoOGuMbHbIM
YCTPONCTBOM,

1.2.7.2. npu ocyLuecTBneHnM Bxoaa B cuctemy «HTepHeT-6aHk»:
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. KnueHT BnpaBe ocyLlecTBUTb MPUBA3KY YY4ETHOW 3anucy KnveHTa B coumanbHOM ceTw, MO3BONSIWY B AanbHenWweM
npy xenaHun KnmeHTa ucnonb3oBaTb YYETHbIE AaHHbIE COLUMAnbHOW CeT B KayecTBe crnocoba asTomaTu3aumu
HanpasneHus Cpepcts goctyna B baHk npu ocyuiecteneHnn Bxoga B cuctemy Ub. MNpu Boibope KnveHntom gaHHOro
cnocoba aBTomMaTu3auuu Bxoaa B cuctemy Vb, bank HanpaBnsieT KnueHTty yHukanbHbii SMS-Kntoy Ha OcHOBHOW HOMep
MoGunbHOro TernedoHa AN AOMOMHUTENLHOrO NoATBepXAeHUs HamepeHus KnueHta Hanpasutb B bank Cpepctsa
poctyna ans Bxoga B cuctemy Ub.

1.2.8. lNocne naTUkpaTHOro HEBEPHOro BBOAA CPeACTB AocTyna Bxod B cuctemy UMb mnun MB 6nokupyetcsi. PastnokupoBka
poctyna B Cuctemy Vb n MB npoussoamtca aBTomaTuyeckn Yyepes 15 MuHyT nocne HeeepHoro Beoga CpeacTs gocTyna.

1.2.9. MNpu ytepe CpeacTtB goctyna ux 6GnokvpoBaHue npousBoautcs B ocdmcax unum B LITO BaHka; noBTOpHas Bblgadva
npousBoamTcsa B odmcax, baHkomarTax u yctponcteax camoobcnyxumBanna baHka nnm B LiTO. Mpy noBTOpHOW Bblgave AencTeue
paHee BblAaHHbIX CPEACTB AOCTYNa npekpaLlaeTcs.

1.2.10. MoBTopHasa Bblaaya cpeact8 goctyna B LITO ocyuwectenserca aByms cnocobamu: nubo KnmeHT camocTosiTensHo
yCTaHaBMMBaET HOBblE CPEACTBA AOCTyNa C UCMOnb3oBaHNEM aBToMaTuyeckon cuctemsl IVR, nubo nytem HanpasneHusi baHkom
npu obpaiyeHun Knuenta B LITO HoBbIX cpeacTB goctyna Ha OcHoBHOM HoMep MobunbHoro TenedoHa KnveHTa.

1.2.11. KnueHT MOXeT MHUUMMpOBaThb BOCCTaAHOBIIEHWE CpeacTB goctyna k cuctemam U6 v MB Ha cante B n B MoBunbHoM
npunoxeHun baHka 6e3 NpoxoxaeHVst aBTopusaLmm B CUCTEMAX.

1.2.12. KnueHT Bripase B nioboe BpeMsi caMocToATenbHO n3meHnTb Cpeactea goctyna B Cuctemsl B u MB B MeHio «HacTpoiikuy»
AaHHbIX CUCTEM MOCHe NPOXOXAEHNS NpoLeaypbl aBTopU3aLmn.

1.3. NpoBenexue onepauun B cuctemax Ub n Mb

1.3.1. ina nogTBEPXAEHNA NNaTexHbIX onepaumn nocpeactsom cuctem b n MB y Knvnenta Heobxoaumo BBecT SMS-kntoy unu
Kogosyto gaty (B cnydae Bbibopa KnmeHTtom KogoBon gathl B Ka4ecTBe OOMOMHUTENBHOIO cpeacTBa NoATBEPXKAEHUS onepauui B
cuctemax Mb u MB). Mo onepaumsim B Cuctemax MB n UB Ha cymmy go 10 000 pybnen baHk BnpaBe He TpeboBaTb
AOMOMHUTENBLHOrO NOATBEPXKAEHUS.

1.3.2. SMS-kmiod npepgoctaenseTca KnueHTam B aBTOMAaTM4ECKOM pEeXUME B MOMEHT (DOPMUPOBAHUS PacropshkeHVs Ha
coBepLUeHVe nnaTexHon onepauum Ha OCHOBHOWM HOMep MobunbHOro TenedoHa KnueHta.

1.3.3. MNMpaBunbHocTe SMS-kntoya / Kogoson aaTel npoBepsieTcs baHKkoM B MOMEHT COBEpPLLEHMS onepaumn.

1.3.4. Cpok pgevicteus SMS-kntoya cocTaBnsieT 6 MUHYT ¢ MOMeHTa dhopmupoBaHus ero cuctemon b nnn MB.

1.3.5. baHk BnpaBe n3MeHsTb nepeyeHb onepauui, nogTeepxaaembix SMS-kntouamu/ Kogoson aatoit.

1.3.6. baHk BnpaBe ycTaHaBnvMBaTb OrpaHNYEHUss Ha CyMMbl onepauui, cosepliaembix B cucteme N6 n Mb.

1.3.7. MNpoBegeHune onepauni B cucteme b nnm Mb fomkHO ocyLlecTBnsTbCs KnMeHTom B CTPOrom COOTBETCTBMM C HACTOSALLMMU
Ycnosuamn. baHk Bnpaee oTkasatb KnmeHTy B coBeplUeHUM onepauun, He COOTBETCTBYIOLLEN HaCTOSALMM YCrOBUSIM, JOrOBOPY
6aHKOBCKOro cyeTa Unm AencTByYOLLLEMY 3aKOHOAaTeNbLCTBY.

1.3.8. B cnyyae yTpatbl u/unu nosiBNeHus nogo3peHnii o komnpomeTtaumn Cpepcts goctyna unmu SMS-knioven/Kogoson aartbl,
nmbo obHapyXeHVs He3aKoHHO MPOBOAMMbIX onepauuii B cucteme MB nnn Mb, KnveHT o6s3aH HemepneHHo nHdgpopmMmuposaTth 06
aTom baHk B nopsiake, yctaHoBneHHoM OOLMMK ycnoBuaMmM KomnnekcHoro 6aHkosckoro obcnyxusanus dwmsnyeckux nuu 8 NMAO
«MTC-baHky.

1.3.9. KnuneHT HeceT NomHylo OTBETCTBEHHOCTb:!

e 3axpaHeHne CpepfcTB goctyna u obecneyvBaeT UX HEAOCTYNHOCTb AN TPETbUX NiL;

e  3a BCe onepauuu, coseplueHHble B cuctemax VB unn MB, a Takke 3a yObITA, KOTOpblE MOTYT BO3HUKHYTH B pesyribtare
merions3osaHus KriveHtom cuctem B wim MB oo MoMeHTa nonydveHuss BaHkom nucbMeHHoro 3asBrieHus KnueHTta o
komnpomeTauum Cpeacts goctyna unm SMS-knouven, nubo oBHapyXeHWs HEe3aKOHHO MPOBOAWMBIX Onepauui B
cucteme Vb nnn MB B nopsigke, yctaHoBneHHoM O6LMMM yCnoBMSIMW KOMMIeKCHOro 6aHkoBckoro obcnyxumBaHus
dumaunyeckunx nuu B MAO «MTC-BaHky;

e  3a NpaBWNbHOCTb PEKBU3NTOB, YKa3aHHbIX NPV NpoBeAeHWN onepaumn. B cnyyae, ecnu onepauus 6bina nponsseneHa
BaHkomM no pekBmanTam, OWMOBOYHO yKkadaHHbIM KnveHTom, KnueHT camocTosiTenbHo obpaliaetcs K nonydatento
nnatexa C LUenblo BO3Bpata [AEHEeXHbIX CPeACTB WM MPOBEAEHWS WHbIX MEpONpUSTUA AN UCnpaBneHus
CMNOXWVBLUENCS CUTYyaLuK.

1.3.10. baHk BNpaBe ycTaHaBNMBaTb OrPaHNYEHUst Ha CyMMy onepaumn, coBepluaembix KnvneHtom B cucteme VB nnn MB; oTkasatb
KnuneHTy B coBepluieHun onepauuu, B criydae OOHapyXeHWs onepauui, He COOTBETCTBYHILIMX HacTOAWMUM YCMOBMAM WUnn
OeNCTBYoLEMY 3aKOHOAATENbCTRY.

1.4. OrpaHuyeHue gocrtyna k cuctemam b u Mb

1.4.1. Knuent ynonHomoumBaeT bank B crnyyae komnpometauum CpeactB poctyna unm SMS-knioven/Kogosow Aatel nubo
obHapyXeHUsi He3aKOHHO MPOBOAMMBIX OMepauuii UM BO3HWMKHOBEHUs y BaHka nopgo3peHuii B HE3aKOHHOCTU MPOBOAMMbIX
nocpenctsom cuctem Vb nnn MB onepauuii, npuoctaHoBuTb Aoctyn Knuventa k cuctemam UMb unm MB v He McCnonHaTb ero
pacnopsbKeHVst 40 NOMHOrO BbISICHEHUS1 06CTOATENbLCTB.

1.4.2. BaHk BnpaBe NpUOCTaHOBWUTL AUCTaHUMOHHOe obenyxuBaHve KnueHta B cucteme B nnu MB B o4HOCTOPOHHEM Mnopsiake,
ecnu KnueHT HapyLuaeT nopsiaok MCNonb30BaHNs CUCTEM, MPEAYCMOTPEHHbIN HAaCTOALMMU Y CIIOBUAMMU.

1.5. JononHuTenbHbIe yCNoBUs
1.5.1. 'ameHeHue u/unu gononHexHve Ycnosuit n/unu TaprudoB ocyllecTBnseTcs B NOpsiake, ycTaHoBNeHHOM OBLivMu ycrnosmsiMu
KOMMNNEKCHOro GaHKoBCKOro obcnyxusannsa dpumsnyeckux nuu B MAO «MTC-BaHk».
1.5.2. BaHk He HeceT OTBETCTBEHHOCTb:
® B Clny4Yae BO3HWKHOBEHMUSI CMOPHbLIX CUTyauuin BcneacTBue HesbinonHeHns KnveHTom ycnosuid [oroBopa, a Takke BO
BCEX Cryyasx, korga Takue cuTyauum HaxoasTcs BHe cdpepbl KOHTpons baHka;
® 33 TEXHWYECKOE COCTOSIHME KOMMbIOTEPHOro 060pyAoBaHMS U MOGUbHOTO TenedoHa KnveHta, BO3MOXHbIE NOMeXU Ha
JIVHUM CBSI3W, MIIOXO€ COeAMHEHWE UMM HEBO3MOXHOCTb YCTAHOBUTb COEAWHEHUWE, OTKIIOYEHME SNEKTPOIHEPTUM U
apyrve, He 3aBucslwme oT baHka npuuMHbl,  Aenawowme HEBO3MOXHbIM Kcnonb3oBaHue cuctembl B nnn MB
KnneHtowm;
e B cniyyae Henony4yeHusi KnueHtom SMS-coobLieHNn B CBSI3N C TEXHUYECKUMMU MpobremMamu, B TOM 4Yucre Mo BUHE
OnepaTopa COTOBOW CBsI3W, @ TaKke B cryyae, ecnv 3To 0bycrnoBneHo npuunHamu, He 3aBUcsLLMMK OoT BaHka;
e 0 NPETEH3UAM MWL, - BNnaferbLeB HOMEPOB MOBUIbHBLIX TeNedOoHOB, yka3aHHbIX KnueHTom B 3asBneHuy;
® 3a HeWCMomHeHne UNu HeHaanexatllee ncnonHeHve 3[] B cnyyae HapyweHns KnneHtom ycrnosun [loroBopa, CBSA3aHHbIX
C noaroToBkon n nepepaven 3 B baHk;
® 33 CBOEBPEMEHHOE 03HaKOMIEHWe ¢ nonyvyaemMbiMu oT baHka yBegomneHnsamy o nposedeHnn onepauni B cucteme Ub;
3a yep6, BO3HUKLLNIA BCIEACTBME HAPYLLEHUSI CUCTEMbI 3aLLUTbI MHGOPMaLMKU He Nno BUHe BaHka.




1.5.3. B cny4ae BO3HWMKHOBeHWsi y BaHka TexHuyeckux HeucnpaBHOCTEN WNW APYrMX OOCTOSTENbCTB, NPENSTCTBYOLMX
ucnonb3oBaxuio cuctem U6 unm MB unu obecneverunto Tpebyemoro ypoBHsi 6e30nacHOCTU NpoBEAEHWs1 onepaumii, B TOM Yucre
n3MeHeHne fencTByloLero 3akoHogatensctea P®, baHk BnpaBe B OAHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTL Ha HeonpeaeneHHbI
CpOK coBepLUeHne onepauui nocpeactsom cuctemy b nnn Mb 6e3 npeasaputensHoro ysegomnenns Knventa.

1.5.4. KnueHT 0653aH nogaepxumatb B paboyem coctossHum OCHOBHOM HOMep MobunbHOro TenedoHa, NnpeaocTaBneHHbI B baHk,
a Takke obecneymBaTb BO3MOXHOCTb NonyyYeHnss SMS-coobLueHni (B T.4. C KOPOTKMX HOMEPOB) Ha YKa3aHHbI HOMep.

1.5.5. B cnyyae usmeHeHusi OCHOBHOro Homepa MobunbHOro TenedoHa, npegoctaBneHHoro B BaHk Ans nonyyenunss SMS-
Co06LLEeHW, CBA3aHHBIX C Ucronb3oBaHnem cuctem ABO, KnneHT obs3aH B MakcuManbHO KOPOTKME CPOKW NMUCbMEHHO YBEAOMUTb
06 atom baHk 1 coobwmTtb HoBbIi OCHOBHOWM HOMep MobunbHoro TenedoHa. MameHeHne OCHOBHOrO Homepa MOGWUMBHOrO
TenedoHa NPOW3BOAUTCH Ha OCHOBaHWM 3asBneHus Knventa, nogaHHoro B baHk, B TOM uucne ¢ ucnonb3oBaHveMm Cuctem
«MHTepHeT-BaHk» 1 «MobunbHbI 6aHK», 6GaHKOMaTOB M TEPMUHAIIOB.

1.5.6. KnueHT 06513aH perynspHo ocyllecTBnsTb Bxofd B Cuctemy VB ¢ Lenblo 03HaKoMMNeHust ¢ onepauusimv CoBepLUeHHbIMU C
MCNonb30BaHNEM 3NEKTPOHHbIX CPeACTB nnaTexa.

1.5.7. KnueHT 06513yeTcs obecneuntb He3onacHoe xpaHeHue CpepactsB gocTyna B cuctemy UMb n MB u ux HegocTynHocTb Ans
TPETbWX MULL.

1.5.8. KnuneHT 0b6sa3aH ybeamTbCs, YTO Ha YCTPOWMCTBE, C KOTOPOrO OCYLLECTBNSETCS AUCTaHUMOHHOe GaHKkoBCkoe obcnyxuBaHue,
YCTaHOBMEHO U PYHKLIMOHMPYET aHTUBMPYCHOE NporpammHoe obecneyeHue.

1.5.9. KoppekTHast pabota MOBUMBLHOIrO MPUIOXEHWUSI HE rapaHTUpyeTCcsl Ha cMapTdoHax M MnaHwerTax ¢ MoauULMPOBaHHBIM
nporpaMMHbIM obecneveHnem.

1.5.10. baHk He HeceT OTBETCTBEHHOCTb 3a nobble onepauuu, COBEpPLUEHHble Ha cMapTdoHax W Nnadwerax c
MOANMULIMPOBAHHBLIM NPOrPaMMHbIM obecneyeHnem.

2. YCINIOBUA NPOBEOEHUA EAHKOBCKUX OMEPALIMA U MONYYEHUA OOCTYNA K BAHKOBCKUM YCIYIFAM YEPE3
uTo.

2.1. UTO npepHa3sHaveH Ana obecneveHus KpPyrmocyTovHOro 6GaHKOBCKOro obcnyxvBaHua KnueHToB no TenedoHy uyepes
onepaTtopa Wnn B aBTOMaTUY4ECKOM PEXMME C UCMOSIb30BaHWEM CUCTEMbI NPeaBapuTENbHO 3anMCaHHbIX FONOCOBbLIX COOOLLEHWN,
BbINONHSAOLWEN OYHKLMIO MapLupyTusaumum 3soHkoB baHka (IVR).

2.2. Mpwu obpaweHun Knuenta B LITO ncnonb3yetca TenedoHHbin T-koa. T-Koa nepepaeTcs ¢ NnpedocTaBneHWeM creumanbHbIX
KOHBEPTOB unu Hanpaensierca baHkom KnveHty B SMS-coobuweHun no OCHOBHOMY HOMepy MoOunbHoOro TenedoHa. T-kog
SABNSETCH aHanorom cobcTeBeHHOpYYHOM noanucy Knventa.

2.3. B UTO KnueHT moxeT coBepliaTb criegylolye onepauuvM u nonyyaTb [OCTyN K Creaylowmm OaHKOBCKUM yCryram:
nHdopmmposaHue o lMNnatexHom numute KapTbl, MuHU-BbiNUcka no KapTe, 6noknposaHune/pa3bnoknpoBaHue Kaptbl, 3ameHa T-
Kopa, a Takke K ApyruMm ycnyram, nepedyeHb KOTOpbIX yCcTaHaBnvBaeTcs baHkom no csoemy ycmoTpeHuto. Yepes onepatopa LITO
KnneHt moxeT 3abnokuposaTte KapTy, 3akasatb 3ameHy T-Koga, nonyunTb KOHTpPOMbHbIM KOO, YCTAHOBWUTL W/MNW U3MEHUTb
Koposyto paty, yctaHoBuTb u/vnn uamennts [NH-koa, n3ameHWTe OCHOBHOM HOMep MOGWMbHOro TernedoHa, MonyyYUTb
nHcpopmaumio o MNnatexHom numuTe KapTbl, Nogate 3asBneHne Ha NOAKNoYeHUe/OTKIoYeHNe AOMOMHUTENbHBIX ONuuiA, NoaaTth
3asaBneHne o6 n3MeHeHnn Homepa TenedoHa ANa HaYMCNeHns Bo3HarpaXaeHnin (Npu HanyYMmn TEXHNYECKOW BO3MOXHOCTM).

2.3.1. B uenax nogknoveHus/oTko4eHns onuuii «MobunbHas», «LonuHry, «HakonutenbHas+», «Mytewectsusa», KnueHt
BBOAWUT HanpasneHHbln BbaHkom KnueHnTy B SMS-coobuieHun no OCHOBHOMY HOMepy MoGWNbHOro TenedoHa, yKa3aHHOMY
KnneHtom B 3asBneHnn SMS-kntod, KOTOpbI  ABMSIETCS  aHanorom CcobGCTBEHHOpyYHoW noanvcu  KnveHta ans
NOAKITIOYEHMSA/OTKITIOYEHNS BblLLEyKa3aHHbIX onuui Yyepes LITO.

2.4. KnueHT MoxeT coBepliaTb onepauum MO cyeTy WM nonyyaTe Aoctyn kK 6aHkoBckum ycnyram 4epe3d LITO nocne
COOTBETCTBYIOLLEW ayTeHTudmkauum. KnveHt cornawiaertcs ¢ Tem, 4To ucnonb3osaHue B LITO T-Koga v vHbIX NpeaycMOTpeHHbIX
OoroBopom pans wucnonb3oBaHus B LITO aHanoroB coGCTBEHHOPYYHOW MOAMUCKM, SIBNSIETCA Haanexallen u [OCTaTOuHOM
naeHTudukaumen Knuenra.

2.5. KnuneHT cornawaeTcsa Ha nepegadvy/nonyvyeHve pacrnopskeHun, nopyyeHni n/vnmn nHdopmauum no NMMHUSM TenedOoHHON CBS3N
(Bkntoyas MOGUNbHbIE N MHblE BUAb!I TenedOHHON CBA3MN), OCO3HABas, YTO NMHWUM TenedOHHOW CBA3M He ABNATCs 6e3onacHbIv
KaHanoMm CBsi3W, a TaKke corfawaeTcs C TeMm, YTo BbaHk He HeceT OTBETCTBEHHOCTW 32 BO3MOXHbIE PUCKW, CBSA3AHHbIE C
HapyLLeHneM KOHMAEHUMaNnbHOCTW 1 BO3HMKaIOLWMe BCNeACTBNE UCMONb30BaHUA NMUHUIA TenedOHHON CBA3N.

2.6. KnueHT cornatuaetcsi ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE YObITKM, NOHECeHHble KnneHTom B CBSA3N C
ucnons3osaHnem LITO (B Tom yucne ybbITKM, NOHECEHHbIE B CBA3W C HEMPaBOMEPHLIMU AENCTBUAMMK Unu 6esgencTsnem TpeTbux
nmu), 3a UCKMoYeHNeM ybbITKOB, BbI3BaHHbBIX HEMOCPEACTBEHHO HEMPaBOMEPHbLIMU AeCTBUAMU unu 6esgenctenem baHka.

2.7. baHk BnpaBe B noboe Bpems N0 COOGCTBEHHOMY YCMOTPEHUIO M3MEHSTb Habop onepauui u/vnu ycnyr, npeaocTaBnsieMblxX
KnuneHty yepes LITO, a Takke 6e3 npeasBaputenbHOro yBegomrneHus [lepxatens KapTbl NOMHOCTbIO MpekpaTuTb ee paboTty mnu
oTkasaTb KnueHTy B coBepLueHun onepaumii B LITO.

2.8. CoBeplueHne AeicTBUi, TPebyoLlwmx NOATBEPXAEHUS NMYTEM NPOCTaBlieHnst aHanora cobCTBEHHOPYYHOM NOANWUCU B paMKax
cuctembl LITO gocTynHo Tonbko B paMKax AOroBOPOB Ha BbIMyCK U 06CnyxvBaHne 6aHKOBCKUX KapT.

2.9. KnueHT BnpaBe nony4ntb AOKYMEHT, cocTaBneHHbiv B LITO, Ha BymaxHOM HocuTerne npy nnyHoM obpalieHun B baHk.

2.10. KnueHT Bnpase nonyunTe Cpeactea goctyna k cuctemam Vb n MB yepes LUTO B nopsiake, npeaycMoTpeHHOM nyHkTom 1.2.9
HacToALMX YCNOBWIA, NPU YCNOBUM NPOXOXAEHUS NpoLeaypbl ayTeHTUMKaLMN.

3. YCNOBUSA NMPOBEOEHUA EAHKOBCKUX OMEPALMA U NMONYYEHUA OOCTYMNA K BAHKOBCKUM YCNYFAM YEPE3
SMS-BAHK-UH®O

3.1. Cnctema guctaHumMoHHoro 6aHkoBckoro obcnyxmBanus SMS-baHk-UHdo npegHasHaveHa ans obecnevyeHns KpyrnocyTo4HOro
KOHTpons KrMeHTOM COCTOSIHMS CBOUX AEHEeXHbIX CPEACTB U OCYLLIECTBIIEHWUS MNaTeXHbIX onepauui nocpeacTBoM MoOMNbHON
CBS31 C MOMOLLbIO TexHomnormm obmeHa SMS-coobweHusmmn mMexay baHkom u KnveHtom (mo OcHOBHOMY HOMepy MOOGMIbHOro
TenedoHa ykazaHHoMmy KnueHTtom B 3asiBneHum).

3.2. baHk npepoctaBnsieT KnueHty goctyn k ycnyre SMS-BaHk-VIHdo, B Buae noaKNOHMEHWs MAKeTOB YCMNyr Ha OCHOBaHUU
3asBreHns KnueHTa no kaxgon kapte / cyeTy, ykazaHHoMy KnveHTom.

Mepeuerb ycnyr SMS-BaHk-UHdo, BXoasLwmx B cocTaB nakeTa, Nopsifok U NEpUoANYHOCTb CNUCaHUSt KOMUCCUM YCTaHaBNMBaETCS
Tapudamun baHka. NakeT npegoctaBngembiX yCryr MOXeT ObiTb U3MEHEH Mo 3asBneHuio KnueHTta (Mpy HanmmnyMm TexHU4Yeckomn
BO3MOXHOCTH).

3.3. Onnarta ycnyr Onepatopa COTOBOM CBSi3M OCyLLeCTBRsieTcs KnnmeHToOM Ha OCHOBaHWM [0roBopa, 3aKIOYEHHOrO MeXAy
KnuneHtom 1 OnepaTtopom COTOBOW CBSI3W, 1 HE ABMNSETCA NPeAMETOM HaCTOSILLEero AoroBopa.

3.4. KnueHT B criyyae noAKoYeHNst MO CBOEN MHULMATUBE MNaTHbIX MaKeTOB YCMyr ynraynBaeT KOMWUCCUIO 3a NpefocTaBreHue
yenyr SMS-baHk-UHGo B cootBeTCTBUM ¢ Tapudamu, AeNCTBYIOLMMN HA MOMEHT ynnaTbl KOMUCCUN.

3.5. KnueHT nopyyaet BaHky ocyllecTBnsTb CnncaHWe KOMUCCUM B pa3Mepe U nopsiake, ycTaHoBreHHoM Tapudamu, ¢ Tekyliero
CYéTa, yKkasaHHOro B 3asBneHuv KnmeHta, Ha OCHOBaHUM KOTOPOrO MPOW3BEAEHO MOAKMHYEeHUe ycnyrn, 6e3 AOMONHUTENbHOro
pacnopspkeHust KnveHTa, B TOM Ynche 3a CYET KpeaUTHbIX CPeaCTB, NpefocTaBneHHbix BaHkom.



3.6. Nopsagok npegoctaBneHnst ycnyrn onpegensetcs B Tapudax ¢ y46TOM NOAKIMIOMEHHOro nakeTa yCnyr.

3.7. MNopknioveHne 1 OTKNIOYEHME MakeTa NpPOU3BOAMTCA Ha ocHoBaHuM 3asBneHus KnueHTta, nogaHHoro B cucteme «VHTepHeT-
BaHk», cucteme «MobGunbHbii 6aHk», ocduce baHka, GaHkomaTax U TepMuHanax, a Takke npu obpaweHun B LITO, ecnu
BblLLEYKa3aHHble Cnocobbl MOAKMIOYEHUS/OTKIIOYEHNS MakeTa NpPeaycMOTPeHbl COOTBETCTBYIOLWMM MakeToOM YCMyr COrfacHo
Tapudam. B cnyyae gocpodHoro pactopxeHusi [loroBopa, M3MEHeHMs nakeTa ycryru unm otkasda ot ycnyrn SMS-Bank-UHdbo
AeHexHble cpefcTBa, MOCTynNMBLUME B CHET ONMnaThl YCryru, Bo3spaty He noanexar. Npoueaypa nsmeHeHnst paHee NoAKMI0YEHHOro
nakeTa OCYLLECTBMSETCA MyTeM Nnofayun 3asiBNEeHWs Ha MOAKMIOYeHWe HOBOro naketa, Npu 3TOM paHee MNOAKIOYEHHbIN naket
oTkntoyaeTcst 6e3 Bo3BpaTa koMMcCUK, 0OOPMIEHNE 3asiBIIEHNSI Ha OTKIOYEHUe B JaHHOM criyyae He Tpebyetcs. [Mpu uameHeHun
naketa Wnu ero OTKIIOYEHUN paHee MOAKMIOYEHHbIN MakeT YCnyr no kapte (kapTtam) OTKNOYaeTCs Ha CrneayloLlmx YCNoBusX: B
criyyae ecnu cH€T 6aHKOBCKOMN KapTbl, YKa3aHHOW KIMEHTOM, ABMSETCS UCTOYHWUKOM CMMCaHWSt KOMUCCUW ANS ONnaThl NakeTa ycnyr,
nogkntoyeHHoro k kapte go 12.10.2015 r., npepocTaBneHve ycnyru npekpaiwiaeTcsi no Bcem OGaHKOBCKMM KapTam, paHee
NOAKIMIOYEHHBIM K JaHHOMY NakeTy YCnyr, CncaHne KOMUCCUK NO KOTOPOMY NPOM3BOANTCA CO CHETa BaHKOBCKOW KapTbl, yKa3aHHOW
KIMUEHTOM, ANS U3MEHEHUS/OTKIMIOYEHUS.

3.8. B cnyyae namereHns OCHOBHOro Homepa MobunbHoro TenedoHa, ykasaHHoro B 3asBneHnn, KnmeHT o6513aH B MakcumarsbHO
KOPOTKME CPOKWN NMMCbMEHHO YBEAOMUTL 06 3TOM BaHk 1 coobLwmTb HoBbIN OcHOBHOW HOMep TenedoHa. ismeHeHne OCHOBHOrO
Homepa MoburbHOro TenedoHa NPON3BOANTCA Ha OCHOBaHWUK 3asBneHus KnneHTa B odmcax baHka.

3.9. KnueHT noptBepxpaeT, 4To nonyvyeHHoe BaHkom SMS-cooblleHne paccmaTtpvBaeTcss baHkom Kak pacnopsbkeHue Ha
npoBsefeHne onepaumn n/unu npegocrasneHne nHhopmauuy no baHkoBckum kaptam / cyetam KnveHra.

3.10. BaHk He HeceT OTBETCTBEHHOCTb:

- B cnyyae HenonyveHusi KnueHtom SMS-coobLueHuii B CBSI3W C TeXHUYeckuMu npobrnemamu, B TOM 4YuCre Mo BUHE
Oneparopa COTOBOW CBSA3W, @ TaK Xe B Cly4ae ecnn 3To 06ycrnoBneHo NpuunHamu, He 3aBucaLmmMmn ot bakka;

- B Criydae BO3HMKHOBEHMWS CMOPHbIX CUTyauuin BCreacTsne HesbinonHeHus KnueHtom ycrosui [loroBopa, a Takke BO
BCEX CNnyyasx, korga Takve CcUTyaumnm HaxoaaTcs BHe cdpepbl KOHTpons baHka;

- MO0 NpeTeH3naAM nuu, — BnagenbLes HOMepoB MOOWMNbHBLIX TenedoHOB, 3aperycTprpoBaHHbIX KnueHTom npu nogkniodeHun SMS-
BaHk-NHdo.
3.11. KnneHT HeceT NonHyto OTBETCTBEHHOCTb:!

- 3a BCe oOfepauuu, COBEpLUEHHble C MCronb3oBaHMeM SMS-baHk-UHGO, a Takke 3a yObITKM, KOTOpble MOryT
BO3HVKHYTb B pe3ynbTaTe Wcnonb3oBaHust SMS-baHk-MiHpo oo mMomeHTa camocTosiTensHoW 6noKMpoBKM ycnyru
KnneHntowm;

- 3a NpPaBWIILHOCTb PEKBU3NTOB OMnepaLny, ykasdaHHbIX UM Npu ee NpPoBeAeHUM, a Takke Npu perncTpaumm LwabnoHos;

- 3a yObITKM M (paKT pasrnaweHuss 6GaHKOBCKOW TalHbl, BO3HMKLLUME BCrieacTBue gorycka KnmeHToM TpeTbux nuy, K
MCMorb30BaHMi0 MobunbHOro TenedoHa KnneHTa, no Homepy KOToporo npegocTasnsATcs yenyrm SMS-bank-MHdo.

3.12. Onepauuu, gocTynHble B pamkax ycnyrn SMS-BAHK-MH®O

3.12.1. KomaHapl, AocTynHble KnneHTy B pamkax cepsuca (B 3aBnUcMMOCTH OT [NakeTa ycnyr B cOOTBETCTBUM C Tapudamm):
Homep ans otnpasku komaHa: +79167773331

KomaHgpb!:
Onucanue komaHgpl  [KomaHnabl Cmc ot BaHka
Cnpaska o CMNPABKA [ins nonyyeHns cnpasku O AOCTYMHbLIX KOMaHAax
JOCTYMHbIX HELP OTNpaBbTE COOTBETCTBYHOLLMIA 3aNpOC C COOTBETCTBYHOLLEN
KoMaHaax O KomaHgou, HanpumMep, Cnpaska.

> MepeyeHb AOCTYNHBIX KOMaHA 1 CNpaBKu MO KOMaHAam
’ onpeaensieTcs nakeTom ycryr B COOTBETCTBUM C
[Tapudpamun BaHka.

0-cnpaBka

1-6anaHc KapThbl

2-MVHUBbINUCKa

3-6noknpoBaTh KapTy

4-pa3brnokmpoBaTh KapTy

[5-cnncok kapT

6-cTaTyc KapTbl

7-nocnegHue noKynku

8-nocneaHWe BbiAaun HanM4HbIX

9-KypcC BantoT

10-uHdpopMaums no Kpeguty

12 — npegocTaBneHne CNpaBku O HAKOMMEHHbIX Gannax
13-3aka3 6oHyCHbIX bannos

14-onnaTta ycnyr

15 - noaTBEPAUTL

16-nogkntounTb aBTonnatexxk MTC

17-n3meHnTb aBTonnatex MTC

18-oTkntounTh aBTonnatex MTC

20 —ObICTpas onnata COTOBOW CBSI3U

Kpeaout **** numMnT — yBenuyeHvne kpeauTHoOro nuMuTa




rlpe,D,OCTa BlieHune
cnpaBku o
AOCTYNMHOM
nnaTexHom numnTe

BAJNAHC

BALANCE
OCTATOK
OSTATOK
1

Mpumevanue:

Ecnu y knneHTa 6onee 1 kapThbl,
NOAKIIOYEHHbIX K JAHHOMY CEPBUCY,
HeobxoaumMo BBeCTU nocnegHue 4 umdpsbl
HOMepa kapThbl, T.e. COpPMMPOBaTL
KomaHay Buaa:

BANAHC ****

**** - nocnegHue 4 undpsl HOMepa KapTbl

[locTynHbIN ocTaTok And kapTbl VE ***1234: 4 031,88
RUB, cobcTtBeHHble cpeacTtBa — 1031,88 py6., kpeaut
3000 py6.

focTynHbI nuMmunT Ans kaptel VE ***9876: 5 840,00 RUB;
(CobcTBeHHble cpegcTtea: 0,00 RUB; KpeauT: 5 840,00
RUB

MpenocTtaeneHne
MWHWN-BLIMUCKA MO
KapTe

BbIMNCKA
VIPISKA
VYPISKA
2
[WIPISKA
WYPISKA

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKIIOYEHHbIX K AaHHOMY CEepBUCY,
HeobxoanMo BBeCTW nocnefHve 4 uudpsbl
Homepa kapThbl, T.e. chOPMMPOBaThL
KomaHay Buga:

BbIMNCKA ****

*** - nocnegHune 4 undpbl HoMepa KapThbl

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>
TRANSF MBRR OWN RU

Mokynka 1000 RUB; 13.04.2009 09:00:00;
00333333>MEGAFON(RAPIDA) RU

Bbigada HanuyHbix 1000 RUB; 09.04.2009 09:00:00;
JARKH.D.M.>MOSCOW RU

Mokynka 1000 RUB; 09.04.2009 09:00:00;
00333333>MEGAFON(RAPIDA)

Bbigaya HannyHbix 1000 RUB; 30.03.2009 09:00:00;
IARHANGELSKIY>MOSCOW RU

MpuocTtaHoBneHne
pac4eToB no kapte

CTOnN
STOP
BITOKMPOBKA
BLOK
3
BABJTOKMPOBATb

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKMIOYEHHBIX K AaHHOMY CEPBHCY,
Heobxoanmo BBeCTW nocnefHue 4 umdpsbl
HOMepa KapThbl, T.e. copMumpoBaThb
KomaHAay Buaa:

CTO[‘I *kkk

*** - nocnegHune 4 undpbl HoMepa KapThbl

Kapta VE***1234: noctaBneHa B CTON-CMUCOK
nonb3oBartens

Kapta VE***1234: y>xe HaxoguTcs ¢ CTON-Ccnucke
nonb3oBaTens

OTtmeHa
NpUOCTaHOBIEHUS
pac4yeToB no kapTe

CTAPT
START
PA3BJIOKMPOBKA
7
PA3BJIOKNPOBATb

MpymeyaHwue:

Ecnu y knneHTa 6onee 1 kapTbl,
NOAKIOYEHHbIX K AaHHOMY CEepBUCY,
HeobxoanmMo BBeCTW nocnefHue 4 umdpsbl
Homepa kapThbl, T.e. chopMMpoBaThb
KomaHAay Buaa:

CTAPT ****

**** . nocnegHve 4 uMdpbl Homepa KapThbl

KapTta VE***1234: nsbata n3 cron-cnucka nonb3osarens
KapTta VE***1234: He HalfeHa B CTON-Crvcke
nonb3oBaTens

MpepocraeneHune KAPTbI (Cnvcok 4OCTYNHbIX KapT:
MHdOopMaLum o CARDS VE***1234
KapTax, no kotopbiMm |5 EG***6789
0oKa3blBalTCH yCnyru
MpenocraeneHune CTATYC Ctatyc kapTbl VE***1234:
crnpaBku O STATUS IAKTUBHa
cTaTtyce KapThbl 6 BakpbiTa
MpumeyaHue: [3abnokmpoBaHa

Ecnu y knneHTa bonee 1 kapThl,




NOAKMIOYEHHBIX K AaHHOMY CEpPBWCY,
Heob6xoaumo BBECTU nocneaHue 4 undpsbl
HOMepa kapTbl, T.e. copMupoBaTh
KomaHay Buaa:

CTATYC ****

**** - nocnegHune 4 undpbl Homepa KapThbl

MpenocraeneHune
cnpaBku 0
HaKoMNEeHHbIX
HoHyCHbIX Bannax

Balb
BANbI
BALY
12

MpumeyaHue:

Ecnu y knneHTa 6onee 1 kapTbl,
MOAKIIOYEHHbIX K AaHHOMY CEepBUCY,
HeobxoanmMo BBeCTW nocnefHve 4 uudpsbl
Homepa kapThbl, T.e. chOpPMMPOBaTh
KomaHay Buaa:

12 *kkk

*** - nocnegHune 4 undpbl HoMepa KapThbl

[OCTYNHbI OCTaTOK Ha GOHYCHOM cyeTe Ans KapTbl
VE***1234: 100 6annos

3aka3 6oHYCHbIX
6annos K
MCMOSb30BaHMo

Payb
BAKA3ATb
ZAKAZ

13

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
MOAKMIOYEHHBIX K AaHHOMY CEPBHUCY,
HeobxoanMo BBeCTW nocnegHue 4 umdpsbl
HOMepa kapTbl, T.e. copMmpoBaThb
KomaHAay Buaa:

13 *kkk

*** - nocnegHune 4 undpbl HoMepa KapThbl

PAYB x m

X — CyMMa 3aKa3blBaeMblx 6OHYCHbIX 6annos

m - HOMep CxeMbl Ucnonb3oBaHns 6oHycHbIx 6annos (1 —
leqHOBpEeMeHHas!, 2 — JonrocpoYHast)

MpepocTasneHve
MHopmMaLun no
Kpeauty

KPEOUT
CREDIT
10

MpymeyaHue:

Ecnu y knneHTa 6onee 1 kapTbl,
MOAKMIOYEHHBIX K AaHHOMY CEPBHCY,
HeobxoanMo BBeCTW nocnefHue 4 umdpsbl
HOoMepa kapThbl, T.e. copMumpoBaThb
KomaHAay Buaa:

KPEOUT ****

**** - nocnegHve 4 uMdpbl Homepa KapThbl

[aHHble no kpeauTy: CueT: 20 umdp HoMepa cyeTa, KapTa:
*1234 CraBka: __%; OcHosHon gonr: __ RUR;
MUHUManbHbIM Nnatex: _ RUR

MpepocTaBneHve
MHopmaLumn o
noKynkax no kapTe
(nocnepgHve 3
nnarexa 3a
npowepwve 30
aHen)

MOKYMKN
BUYING

7
SHOPING
LLIOMNHI

MpymeyaHue:

Ecnu y knneHTa 6onee 1 kapTbl,
MOAKMIOYEHHBIX K JaHHOMY CEePBUCY,
HeobxoanMo BBeCTW nocneaHve 4 uudpsbl
HoMepa KapTbl, T.e. cpopMupoBaTb
KomaHAay Buaa:

MOKYTIKW ****

**** . nocnegHve 4 uMdpbl Homepa KapThbl

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>
TRANSF MBRR OWN RU

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MTS
Mokynka 100 RUB; 09.04.2009 09:00:00; MTS

MnaTtexx 1000 RUB; 09.04.2009 09:00:00; 00333333>MTS

MpepnocraeneHune
nHdopmauum ob
onepaumsx
nonyyeHus
HanW4HbIX

o kapTe
(nocnegHue 3
onepauum

3a npoweawive 30
OHen)

HANNYHBIE
CASH
8

MpymeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKIIOYEHHbIX K JaHHOMY CEepBUCY,
HeobxoauMo BBeCTU nocnegHue 4 umdpsbl
Homepa kapThbl, T.e. chOpPMMPOBaTh

KomaHay Buga:

HanuuyHble 1000 RUB; 09.04.2009 09:00:00;
IARKH.D.M.>MOSCOW RU Hanwu4Hble 1000 RUB;
08.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU




HAJITNMYHBIE ****
F*** . nocnegHve 4 UMgpbl HOMepa KapTbl

MpenocraeneHune KYPC Kypc Lb:
CrpaBku o RATE USD: _EUR: __
Tekywem kypce LIB |9
(EUR n USD) KYPC
RATE
Mpepoctasnexne KYPC BAHKA Kypc MTC BaHkhHa __._ . :
crpaBKky 0 RATE BANK USD: Mokynka = __; MNpopaxa = __;
TekyLLem Kypce 0 BAHKA EUR: Mokynka = __; MNpogaxa = __
aBTopu3aLmnu 9 BANK
BaHka
WHnumnaumsa nnatexa (14 **** n YYY 1234567890 [ins noaTeepxaeHus onnatbl YYY (1234567890) ¢ kapThbl
B agpec PAY **** n YYY 1234567890 VC*1234 Ha cymmy 10,00 RUB oTnpaBbTe coobuieHue: #
COTOBbIX 123
onepaTopoB OMJTATA **** n YYY 1234567890

TENE®OH **** n YYY 123456789

Mpymevanwue:

N — cymma B BanioTe cyeTa KapTbl
1234567890 — HOmMep MOBUMBbHOTO
TenedoHa B 10-3Ha4yHOM (dheaepanbHOM)
bopmate

YYY — HaumeHoBaHne Onepartopa
coToBOM CBA3U123 — KOA, MOMNYYEHHbBIV B
coobLLeHnn

**** - nocnegHue 4 undpsl HOMepa KapTbl

WHnumaumsa nnatexa
B agpec

NHTepHeT-
npoBanaepos

14 ¥+ n PPP 1234567890

PAY **** n PPP 1234567890
OlMNATA **** n PPP 1234567890
INTERNET **** n PPP 1234567890
MHTEPHET **** n PPP 1234567890
MpymeyaHue:

n — cymma B BantooTte cyeta KapTbl
1234567890 — HOMep NUuUEeBOro cyeTa
PPP — HaumeHoBaHue VIHTepHeT-
npoBangepa

123 — kof, NOy4eHHbI B COOOLLIEHWN
**** - nocnegHve 4 uMdpbl Homepa KapThbl

[Ins noaTeepxaeHusi onnatel PPP (1234567890) ¢ kapThbl
VC*1234 Ha cymmy 10,00 RUB oTnpaBbTe coobiieHue: #
123

MonTBEepxaeHue
nnaTexa

NOATBEPONTDL 123
CONFIRM

Mpymeyanue:
123 — ko, MONyYEHHbIV B COODLLEHUN

7 123
MNOOTBEPOUTL 123
ok 123

MopxkntoyeHne MTC
AsTonnaTexa

IAVTOMTS **** n 1234567890
IAUTOMTS **** n 1234567890
IABTOMTC **** n 1234567890
IABTOMNATEX **** n 1234567890
JAUTOPAYMTS **** n 1234567890
IAVTOPLATEZH **** n 1234567890
16 **** n 1234567890

MpymeyeHne:

N — cymma B BanioTe cyeTa KapThbl
1234567890 — Homep MOGUIBHOIO
TenedoHa B 10-3HauHOM (dbeaeparnbHoM)
bopmaTte

123 — kof, NOy4eHHbIN B COOBLLIEHWN

[lns noaTBepPXAeHUa noaknodeHns Ycnyrn ABtTonnatex K
kapTe VE*1234

Ha Homep 1234567890, cymma nononHeHus 100,00 RUB
oTNpaBbTe Ha Homep +79167773331 coobLueHue: #123

M3meHeHne cymMmmbl
AsTonnaTexa

IAVTOIZMTS **** n 1234567890
IAUTO [ZMTS **** n 1234567890
IABTON3MTC **** n 1234567890
17 **** n 1234567890

MpumeyaHue:

[ns noATBEPXXAEHUSI UBMEHEHUSI CyMMbI ABTOMNaTexa no
kapTe VE*1234 Ha Homep 1234567890 , HoBasi cymma
nononHenns 100,00 RUB otnpaBbTe Ha HoMep
+79167773331 coobLyeHune: # 123




N — cymma B BanioTe cyeTa KapTbl
1234567890 — Homep MOGUIBHOTO
TenedgoHa B 10-3Ha4yHOM (dbeaepanbHOM)
bopmaTe

123 — kof, NOry4eHHbIN B COOOLLIEHN

OcTtaHoBka cepsuca
aBTonnarexen

STOPMTSAVTO **** 1234567890
STOPMTSAUTO **** 1234567890
CTOMMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTOIMABTOMTC **** 1234567890
18 **** 1234567890

MpumeyaHue:

1234567890 — Homep MOGUIBHOTO
TenedoHa B 10-3Ha4yHOM (dheaepanbHOM)
dbopmaTte

123 — ko, MONyYEHHbIN B COOBLLEHUN

[N noaTBEPXAEHUS OTKIIOYEHWS yenyr ABTonnaTex Ans
Homepa 1234567890 otnpasbTe Ha Homep +79167773331
coobLieHve: #123

3asBneHne Ha
yBenuueHue
KpeauTHOro numuTa

KPEOUT **** IAMUT n
CREDIT *** LIMIT n

MpumeyaHue:
N — 3anpalwvBaemasi cyMMa KpeauTHOro
InumuTa

YBarkaembll knveHT! Bawa 3asBka npuHata. Oxugante
peweHne baHka.

3asBneHve Ha
nepesop, co cyeTa
kapTel MTC OeHbru
Ha cueTt
«HakonutenbHbIA+»
(NpMMeHuMo TonbKo
ans npogykta MTC-
[eHbru)

MOMOJIHUTDB xxxx
POPOLNIT xxxx

Mpymeyanwue:
XXXX — Cymma nepesoaa

IIns nepeBoaa xxxx pyb. co cyeta Ne Ha cyeT
Ne oTnpaBebTe Ha Homep +79167773331 coobLyeHue:

[A yyyy. Kog gencreuTeneH B TedyeHne 24 4acos.

3asBneHve Ha
nepeBof co cyeTa
«HakonutenbHbIA+»
Ha cueT kapTel MTC
OeHbrn
(NpMeHuMo TonbKo
ans npogykrta MTC-
HeHbru)

BbIBECTI xxxx
[VYVOD xxxx

MpymeyaHue:
XXXX — CymMMa nepesofa

[lna nepeBoaa xxxx py6. co cyeta Ne Ha cyeT
No oTnpaBbTe Ha Homep +79167773331 coobLueHue:
[A yyyy. Kog gencreuTeneH B TedeHne 24 4acos.

MoaTBepxaeHue
nepesofa co cyeTa
kapTbl MTC [eHbru
Ha cueTt
«HakonutenbHbIA+»
(NpvmMeHumo TonbKo
ans npogykrta MTC-
HeHbru)

A yyyy
DA yyyy
YES yyyy

MpymeyaHue:
YYYy — MONyYeHHbIV KO NOATBEPXAEHNS

MAO "MTC-baHK" yBegomnsieT o nepesoge co cyeta Ne
| HacuyeT Ne ; OcTaTok:

MopTBEpxaeHue
nepesofa co cyeTa
«HakonutenbHbIA+»
Ha cyeT kapTbl MTC
[eHbrn
(NpYMeHUMO TonbKo
anst npogykta MTC-
[HeHbrn)

A yyyy
DA yyyy
YES yyyy

MpumeyaHue:
YYYY — MONyYeHHbIN KO, NOATBEPXAEHNS

MAO "MTC-BaHrk" yBegomnsieT o nepesoge co cyeTa Ne
| Ha kapTy Ne ; OctaTok:

Onnata coToBOM
CBA3N

Heobxoammo HanpaBuTb HoMep TeredoHa
M cyMMy nnatexa (Cymma nnatexa
ykasbiBaeTcs Yyepes npoben) Hanpumep:
9161234567 100

OTkntoYeHre nakeTa
ycnyrn SMS-baHk-
MHdo

**** - nocnegHwe 4 uMgpbl Homepa

kapT(bl), ycryra oT KOTOpbIX OTKIIO4aeTCs

YBepgomneHus, nosiydaemble no nHuumaTmee BaHka:




YBegomneHusi o6 onepaumsix no kapTte Onnata VE *** 1234; 23.03 09:00;
00333333>MEGAFON(RAPIDA)RU; 100 RUB;
OoctynHbin octatok/numut 1000 RUB
CobcTBeHHble cpegctea: 500,00 RUB; Kpeaur:
500,00 RUB

YBenomnenus o 6e3HanMyHoOM MononHeHun cyeTa KapThbl Mpuxoa no cyety kapTbl VE ***1234; 09.04. 09:00;
1000,00 RUB; OoctynHbin octatok: 1000 RUB
Mpuxoa no cyety kapTbl VE ***1234; 09.04. 09:00;
1000,00 RUB; focTtynHbin octatok/numut: 1000
RUB; CobctBeHHble cpeacTaa: 500,00 RUB;
Kpeawut: 500,00 RUB

CoobLieHnsa 06 owmnbkax

CepBUC BpeMEHHO HeJOCTyNeH CepBuC BpEMEHHO HEJOCTYNEH

3anpoc oT He3aperMcTpupoBaHHOIO Homepa TenedoHa YBaxaeMmblii knveHT! Onepauns He MOXeT BbITb
coBeplLueHa, npockba o0bpaTnTbes K KL, no
TenedgoHy 88002500520

HenpaBunbHbIi dhopmaT HoMepa kapTbl (JOMKHO BbITb YMCHO YBaxaemblii knveHT! Onepaumst He MoXeT BbITb

0000..9999) coBepLUeHa, npocbba obpatuTbea k KL no
TenedgoHy 88002500520

HenpaBunbHbIn HOMEpP KapTodky B 3anpoce o6 ocTaTke cyeTa YBaxaemblit knueHT! Onepaumsi He MOXeT BbITb
coBepLueHa, npocbGa obpaTutees K KL, no

TenedgoHy 88002500520
HekoppekTHas komaHaa HekoppekTHbI 3anpoc
KapTa He HangeHa He ykasaHa kapTa

NPUNOXEHME 1 k YCNOBUAM NOJNTYHYEHMUA U NUCMOJIb3OBAHUA PACYETHBLIX BAHKOBCKUX KAPT OANA
KINMUEHTOB MNMAO «MTC-BAHK»

NMPABUNA NPEQOCTABNEHUSA YCNYTU ABTOMNMATEX B MAO «MTC-BAHK»

1. TEPMWHbI U ONPEQENEHUA

ABOHEHT — u3nyeckoe NMLO, 3akrtoumBLLee AoroBop ¢ OnepaTtopomM MOOUMBHON CBSI3W Ha NpefoCcTaBfeHne ycrnyr MobunbHom
CBA3N.

UpeHTudukauma knueHTa (MaeHtudukaums) - B ycTponcTeax camoobenyxumBanus baHka naeHtudukaums ocylectansiercs MO
MLl BaHka Ha ocHoBaHuM pekBu3nToB GaHkoBckow KapTbl, B cucteme «MHTEpHeT-6aHK» — HA OCHOBAHUM KOPPEKTHO BEAEHHOro
normHa n napons.

KnueHT — hnanyeckoe nmuo, Ha nMs KOTOporo B baHKke OTKPLIT CYET U BbiNyLeHa ocHoBHas Kapra.

BaHkoBckas kapTa (KapTa) — MHCTpyMeHT 6e3HannyHbIX pacyeToB, NpegHasHavYeHHbIN AN COBepLUEHNs hU3NYeckumy nuuamm
onepauuin ¢ AeHEeXHbIMK cpeacTBamMu, Haxoaawmmmncs Ha cyéte KnuenTa B baHke.

[oroBop cuyéTa — AOroBop, Ha 0OCHOBaHUK KOTOPOro KnneHTy Bbin OTKPbIT TEKYLUMIA CHET ANs pacyeToB C ucnonb3oBaHveM KapTbl
(nanee — «C4yéT KapTbl»), 1 BbinyweHa Kapra.

InueBon cyet AGOHEHTa - aHaNUTUYECKU CYET B aBTOMAaTM3MPOBAHHOW cucTeme pacdetoB OnepaTtopa MOGWUMbLHOW CBA3MN,
cnyxawmmn ans yyeta obbema okasaHHbIx ycnyr OnepaTtopa MOBUIbHONM CBA3U, NOCTYMNEHUSt N PACXOA0BaHUS AEHEXHbIX CPEeACTB,
BHECeHHbIX ABOHEHTOM B CYeT onnaTtbl yCryr No AOroBOpY, 3aKkrno4eHHOMY mexay AboHeHToM u OnepaTtopoM MOBUIbHON CBA3W.
Onepatop MOGUNBHON CBA3W — OPUANYECKOE MWL, OKasbiBaloLLee YCrnyrn NOABWIKHOW paamoTenedOHHON CBA3N U MECTHOW
TenedOHHOW CBA3N HA OCHOBaHWUW MULIEH3NN.

2. OBLUME NOJIOXEHUA

2.1. Hacrosiwume npaBuna npepocTaBneHus ycnyrm «Astonnatex» (ganee - Ycnyra) B NAO «MTC-baHk» (ganee - MNMpaBuna)
onpefensitoT nomnoxeHus, Ha kotopbix NMAO «MTC-baHk» (ganee — BaHk) npepoctaBnsgeT U3MYECKM nuuam, SBMASIOWMMCS
AepxaTtensmmu kapT bBaHka MexayHapoAHbIX NNaTeXHbIX CUCTEM YCIyr aBTOMATMYECKOrO MOMOoSiHeHWsi cveta AGoHeHTa
OnepaTopa MOBUIbLHON CBA3MW.

2.2. Ycnyra npepgHasHayeHa Ana aBTomatudeckoro rnononHeHus KnueHntom Jnuesoro cueta AboHeHTa y OnepaTtopa MoOunbHOM
cBsa3u co Cueta KapTtbl KnueHta Ha ocHoBaHun 3asBnexus KnveHTa, kotopoe nepefaetcst B baHk ¢ ncnons3oanvem cuctem OB0.
2.3. Ans nogknodeHust 4OCTYMHbI ABa B1aa YCnyru:

- «ABTOMNMaTex no nopory 6anaHca» - MOMOMHEHWE OCYLLECTBISIETCS MPWU CHWKEHWU OcTaTka CpeacTB Ha JluueBom cyeTe
ABOHeHTa 0 YCTaHOBIIEHHOIO NMopora, 3Ha4eHne KOToporo npueeaeHo B rmaee «lMapameTpbl yenyr» HacToswwmx MNpaswn (ganee -
Mopor).

- «ABTONMATEX MO PAaCNUCaHMUIO» - NMPOLIECC MOMOJTHEHMSI MPOUCXOAUT B COOTBETCTBUM C 3af@HHbIM MNPV NMOAKMYEHUN rPadhKoM
nnaTexen (Nepyuoabl MOMNOMHEHUs MpPUBeAEHbI B rnaBe «[MapameTpbl ycnyrn» HacToswmx [Npasun).

2.4. Ycnyra npefocTaBnsieTcs B pamMKax [OrOBOPOB Ha WCMOMb3oBaHWEe GaHKOBCKMX PacYETHbIX KapTTOMbKO MpY Hanuymu
Aencteytollen KapTbl, BbinyweHHon BaHkoM, npu ycrnoBum goctaTovHocTu cpedactB Ha Cuete Kaptbl. B cnyyae nepeBbinycka
KapTbl ¢ Tem e Homepom, AeficTBue Ycnyru npoaomkaeTtcs. B cnyyae nepesbinycka KapTbl ¢ HOBbIM HOMEPOM NpefoCTaBlieHne
Ycnyrn «ABTonnarex no nopory 6anaHca» npuoctaHaBnnBaeTcs.

2.5. MNepeyeHb OnepaTopoB MOOMNBHOM CBHA3W, MO KOTOPbIM AOCTYNHa Ycnyra, npvBegeH B rmaBe «[lapameTpbl ycnyrn»
HacTosawwmx Mpasun. Jluueson cyet ABOHEHTa NAEHTUMDULIMPYETCS MO AeCATU3HAaYHOMY HOMEpPY MOBUNbHOro TenedoHa.

2.6. MononHeHwe JluLeBoro cyeTa OCyLLECTBSIETCS B COOTBETCTBMU C CYyMMOW, NEpUOAOM MOMONHEHNS U AaToN NePBOro nnaTexa,
ykasaHHbiMU KrniveHToM npu ochopmMreHun cooTBeTCTBYtoLlero Bupaa Ycnyru. baHk BnpaBe ycTaHaBnvMBaTb MUHUMAnbHY U
MaKCUMarnbHy CyMMY MOMOMHEHWSI.



2.7. CnucaHue cpefcTs ocyllecTBnsieTcs co Cueta KapThbl, Mo KOTOpoii GbIno NponsseaeHo NOAKMYEHNE Yy,

2.8. KnneHT MOXeT C€aMOCTOSTeNIbHO OCYLECTBUTb MOAKMIOYEHNe, W3MEHeHWe napamMeTpoB W OTKNYeHue Ycnyrm ¢
ucnone3osaHnem cuctem 6O B nopsake ycTaHOBNEHHOM B pasgene 3 Hactoswwmx lNpasun, Takke Yepes oTaeneHns banka nnu
AO «PTK», nogas cooTBeTCTBYylOLlee 3asiBMeHMe (Npvem 3asiBfeHwi MNpuMEeHMM TOoMbko Ana Ycnyrm «AsTonnaTtex no
pacnucaHmio»).

2.9. MNnatexu B pamkax Ycnyrm npoussoasTcs B pybnax P®. Ecnu Bantota Cyeta Kaptel KnueHTta otnuyaetcst ot BanioTel PO,
KnneHT nopyyaet baHKy ocywiecTBnaTb KoHBepcuio BanioTbl CueTa B BamioTy nnatexa no kypcy baHka Ha gaty cnucanus
AeHexHbIX cpeacTs ¢ KapTbl.

2.10. Onepatop MOGUMLHON CBSI3W BMpaBe YCTAHOBWTb OrPaHUYEHVWE Ha MWHWManbHbIA BPEMEHHOW WHTEpBan Mexay
nocnepoBaTenbHbLIMU NaTexamm B pamkax Ycnyrun «Astonnarex no nopory 6anaHca.

2.11. inA ogHoro HoMepa mMobunbHOro TenedoHa MOXET ObiTb 3aperncTpypoBaHa ToMNbKo ofHa Ycnyra «ABTonnaTex no nopory
b6anaHca» n ogHa Ycnyra «AsTonnatex no pacnucaHuio». lNpu 3TOoM K ogHOMY HOMepy MobunbHoro TenedoHa MoryT ObiTb
nogkntoyeHsl oba Buaa Ycnyr ogHoBpemeHHo. o ogHomy CueTy KapTbl MOXeT ObiTb 3aperMcTpypoBaHO HECKOMbKO YCNyr Ha
pa3Hble Homepa MOBUbHbBIX TeNetoHOB.

2.12. Ecnu no ogHomy JluueBomy cyeTy ABoHeHTa y OnepaTtopa MOOWNbHOW CBSI3W OBCNYXMBAKTCH HECKONIbKO HOMEpOB
TenedoHOB, TO MOAKMOYEHNe Ycnyrn «AsTonnaTex no nopory 6anaHca» BO3MOXHO TOMbKO HA OAMH W3 HWX, MO YCMOTPEHWIO
KnueHra.

3. TMPABUNATPEOOCTABJIEHUA YCIYTU

3.1. NoakntoyeHne, UaMeHeHNE NapaMeTPOB U OTKITIIOYEHUE YCIyru BO3MOXHO:

3.1.1. MyTtém nogaum 3assreHust Ha nogkniodeHne ycnyrm B AO «PTK» (ans aepxatenen kapt MTC-[eHbrn) unu B ocpuce baHka
(Tonbko Ans Ycnyrn « ABTONNaTex no pacnmcaHuio»).

3.1.2. C nomouypto cuctemsl «MHTepHeT-6aHk» B pasgene «YnpasrneHue ycrnyrammy.

3.1.3. B ycTpolicTBe camoobenyxunanns baHka, nocne ycnelHoro npoxoxaenus VigeHtudukauum.

3.1.4. OtknodeHne Ycnyrm 6ygoeT NpoOM3BOAMTLCS He MNO34Hee KareHAapHoro [HS, Ccregylowero 3a AHEM MNOCTynneHus
COOTBETCTBYHOLLETO 3asABIIEHNS NPUW YCIIOBUN yKa3aHUsi KOPPEKTHbIX AaHHbIX B 3asiBke. Ha OCHOBHON HOMep MOGWbHOro TenedgoHa
AboHeHTa HanpasnsieTca SMS-coobLeHne ¢ nHgopmMaumein o6 oTKNIYEeHUN 3’cnyrm.T

3.1.5. B cnyyae, ecnu 3asiBka, NofjaHHasi Ha OTKMYeHWe Ycnyru, He MoxeT ObiTb obpabotaHa BaHnkom unu Onepatopom
MOOUINbHONM CBSI3N, KnueHT BnpaBe NOBTOPUTb MOMbITKY OTKMKYEHUs YCnyrn unm obpatutbcs B HMOPMAUMOHHBIA LEHTP unn
ocuc baHka c MMCbMEHHBIM 3asiBIIEHNEM.

3.1.6. MNopgknoveHne/uaMmeHeHe napameTpoB/OTKMOYEHNE YCMyrn OCYLLECTBNSETCS He no3gHee 24 4acoB C MOMEHTa noauyv
KnuneHtom cootBeTcTByloWEe 3asBku Yepe3 cuctembl [16O, He nosgHee 5 (nstu) pabouux AHeW ¢ AaTbl Nodayvn 3asiBNeHusl B
ocuce baHka n He nosgHee 5 (NATU) paboumx AHeW ¢ AaTbl NPOXOXOEHUS MOSHOW Npoueaypbl MOEHTUUKaLMN Ans 3asiBNEHWUN,
NOCTYMUBLLINX U3

AO «PTK».

3.1.7. OnnaTta Bo3HarpaxaeHus baHka 3a npegocTaBneHve Ycnyrm npousBoanTCA B COOTBETCTBUM C Tapudamu, A4eCTBYIOWMMM
Ha JgaTy CoBepLUeHNs onepauum B pamkax YCcrnyru.

3.1.8. Ecnn ¢ MOMeHTa NoAKIiYeHUsl, U3BMEHEHUS NapaMeTpoB, oTkoYeHus Yenyrn KnneHt He obpaTtuncsa B baHk B TeueHue 15-
TV OHEW C NpeTeH3nelt 0 CNNcaHUn AeHeXHbIX CPEACTB B pamkax Ycnyru co csoero Cueta KapTbl, OH NogTBepxaaeT cBoe corfnacue
C Npoun3BedeHHON onepauyvei u npeTeHsu k baxky He nveer.

4.  OONOJIHUTENbHBLIE YCNIOBUA

4.1. BaHK He HeceT OTBETCTBEHHOCTMU:

- 32 BO3MOXHble MOMEXV Ha NNHUM CBHA3W, MIIOXOe COeAVHEHWe UMM HEBO3MOXHOCTb YCTAaHOBWUTb COEAMHEHVe, W Apyrue, He
3aBucsLmMe oT baHka NpyUYuHbLI, AenaroLLne HEBO3MOXHbLIM UCNONb3oBaHWe Ycnyru;

- 3a nogkntoyeHvie KnmeHtom Ycnyrm Ha HeBepHbIn HOMep MOBUbHOro TenedoHa U ¢ HEBEPHbIMU

pekBusuTamu;

- 3a NtoOble HeraTUBHbIE NOCNEeACTBUSA, BO3HUKLLNE BCNIeACTBME HAapYLLEHWU CUCTEMbI 3aLLMTbl MHpopmaLumm He no BuHe baHka.
4.2. NononHeHwne Jlnuesoro cyeta AboHeHTa co CueTta KapTbl KnueHTa nocne cHwkeHus octaTka Ha Jluuesom cyete ABoHeHTa Ao
YCTaHOBMEHHOro Mopora Npou3BOAMUTCA B TEYEHWe nepuopa BPEMEHM, ONpeaenseMoro TexHM4Yeckumun npouedypamu badka un
Onepatopa MobunbHom cBA3n. [laHHas 3afepxKa He MOXeT SBMNATLCA npeamMeToM npeteHsun KnvernTta (AGoHeHTa).

4.3. MNononHeHue GanaHca JlvueBoro cyeta ABoHeHTa co Cueta KapTbl KnueHTa npu nogkntodeHHon Ycnyre «ABTonnaTex no
pacnucaHmnio» OCyLLECTBNAETCS B COOTBETCTBUM C rpacpMkoM, YCTaHOBMNEHHbIM KNeHTOM npu NOAKIIOYEHUN UMM M3MEHEHWN

napameTpoB Ycnyru. B crnyyae HEBO3MOXHOCTU COBEPLLEHUS NNaTexa Ha ouepeaHyto AaTy CneayoLui nnaTex ocyLlecTBnseTcs
B COOTBETCTBUM C YCTAHOBIIEHHbIM rpachukoM nnaTexen.

4.4. B cnyyae BO3HWKHOBEHWs Yy BaHka TeXHUYECKUX HeucrpaBHOCTEN WNM OpyrMx OBCTOATENbCTB, MPEnATCTBYHOLMX
npegocTasneHuo Yenyrv unu obecnedyeHnio TpeGyeMoro ypoBHst 6e30nacHOCT, B TOM YUCTIe B ClyYae U3MeHeHUsl Ae/CTBYOLLEro
3akoHopaaTenscTBa Poccuiickoin depepaumnm, baHk BnpaBe B 0OAHOCTOPOHHEM NOPSiAKE MPUOCTAHOBUTL Ha HeomnpeaeneHHbI Cpok
npefocTaBnexHne Ycnyru 6e3 npeasapuTenbHOro ysefomneHns Knuenra.

5. MNAPAMETPbI YCNYTU

- Onepatop MobunbHoi cesian - MAO «MTChx».

- MNoporoBoe 3HaveHWe ocTaTka cpeAcTB Ha JluueBom cyeTe ABOHeHTa MpW AOCTUXKEHWUW, KOTOPOrO MPOW3BOAUTCS! MOMOSIHEHNE
(ansa Yenyrm «AsTonnatex no nopory 6anaHca») - 30 py6.

- Cymma nnatexa min 50 py6., max 10000 py6.

- MNepwuop nononHeHus (ansa Ycnyrm «AsBTonnatex no pacnvcaxuio») 7, 15, 30 aHen.

- YacTtoTa 3auncneHuin cpeacts Ha 6anaHc nuuesoro cyeta AboHeHTa MTC (gns Yenyrm «AsTonnatex no nopory 6anaHca») 1
nnaTex B Yac.

1 -
npn ycnosmn TexHM4eCKon peanmsaumm



MNPUNOXEHME 2 k YCITOBUAM NONYYEHUA N UCNOJIb3OBAHUA PACHETHbIX
BAHKOBCKUX KAPT ANA KNUEHTOB NAO «MTC-BAHK»

YCNOBUSA HAYUCTEHUSA U BbINNATbI BO3HATPAXOEHUM NO KAPTAM MAO «MTC-BAHK».

1. HacTosiwume YcnoBus Ha4YMCneH1s 1 Bbinnatbl Bo3HarpaxaeHus no kaptam NAO «MTC-baHk» (ganee — YcnoBus HauncneHunsi
W BbINNaTbl BO3HarpaxaeHus) sSiBMSTCA HeoTbeMnemon 4vacTbio [oroBopa ¢ BbaHkOM v OeNCTBYKT ONst KapT, B pamkax
KOTOPbIX NPeyCcMOTPEHO HavucneHne BoaHarpaxaeHus.

2. BosHarpaxgeHne — 9TO 4YaCTM4YHbIA BO3BPAT AEHEXHbIX CPEeACTB, 3aTpayvyeHHbIX Ha MOKYMKy TOBApPOB M YCMyr C MOMOLLbIO
KapThbl.

3. Pa3amep 1 makcumarnbeHas cymma Bo3HarpaxaeHus yctaHaesnusaetcsa Tapudamu baHka.

4. BosHarpaxgeHue paccyMTbIBAeTCH, MCXO0OA M3 CYMM PacXOAHbIX onepauui onnatbl TOBApOB M YCMyr, COBEPLUEHHbIX C
ncnornb3oBaHMeM 6aHKOBCKOWN KapThbl B MPEANPUSTUSX TOProBnu 1 cepsuca (ganee - TCIT) u cnmcaHHbIX € TeKkyLlero cyeTta ang
pacyeToB C UCMOMb30BaHNeM GaHKOBCKOW KapThbl, 3a UCKMIOYEHMEM MNepeyHs onepauuin onnartbl TOBapoB U YCNyr, yKa3aHHOro
B N.8 HacToswmMx YCMOBWMA HauuCrieHuUsl W BbiNAaTbl BO3HarpaxaeHusi (ganee — [lokynka) 3a kaneHgapHbIi Mecsu,.
BosHarpaxaeHve paccuvTbiBaeTCa 3a Kaxayl onepauuto onnatbl Mokynku, B TOM uucne npv npoBefdeHWn onepaummn 6es
npeabsBNeHVs KapTbl, 3@ WUCKIMIOYEHUEM OMnepauuii, No KOTOpbIM He paccyuTbiBaeTcs BosHarpaxgeHue, ykasaHHbIX B N.8
HaCTOALLMX YCMOBUI HAYNCNEHNS 1 BbINNaTbl BO3HArpaXaeHusl.

5. [Mpwu pacyeTe BosHarpaxaeHus y4nTbiBatOTCSA TOMbKO [OKyNKM, COBEPLUEHHbIE B TEYEHME KaneHaapHoro Mecsila 1 CriucaHHble
C Tekywlero cyeta [epxartens kapThbl.

6. BosHarpaxgeHve BbinnayMBaeTcs MyTEM 3a4UCIIEHMSI €r0 CyMMbl Ha TEeKylMA CYeT Ansl pacyeToB C WCMONb30BaHUEM
6aHKOBCKOM KapTbl B MOCNEAHWUA AeHb Mecsiua, B KOTOPOM CyMMbl OMepauuii CcnvcaHbl C TeKyLlero cyeta Ans pac4eToB C
ncnornb3oBaHMeM 6aHKOBCKOWN KapThbl.

7. BosHarpaxgeHve BbIMnayvBaloTCA TOMbKO Ha AENCTBYIOLUMIA TEKyL M CHET AN pacyeToB C MCMONb3oBaHWeM GaHKOBCKOM
KapThbl.

8. HauucneHue BosHarpaxgeHus He NPOU3BOAUTCS:

. o onepaumsMm B KasnHO, TOTanu3atopax U MHbIX UTOPHbIX 3aBEAEHMAX (MCC1 6529, 6530, 7995);
. Mo onepauusim, CBA3aHHBIM C MOKYMKON AOPOXHBIX YEKOB, NIOTepernHbIX buneTos, LeHHbIX 6ymar n gpar. metannos (MCC

5094, 6211, 9754, 9223);

Mo onepauusm B Nonb3y CTpaxoBbix KOMNaHuin 1 naesbix poHgos (MCC 6300, 5960);

Mo onepauusm B nonbay nombapgos (MCC 5933);

Mo onepaumsim onnatbl kOMMyHanbHbIX yenyr (MCC 4900);

Mo onepauusim NONOMHEHUsT ANEKTPOHHBIX KOLLENBLKOB U NpMobpeTeHns npegonnadeHHbix kapt (MCC 6050, 6051);

Mo onepauusm nonyyeHns HanM4Hblx AeHexHbIx cpeacts (MCC 6010, 6011);

Mo onepauusiMm, CBSI3aHHbIM C NEPEYUCIIEHMEM [EHEXHbIX CPEeACTB Ha cyeTa B Apyrnx GaHkax, unu onepaumsm c

unHaHcoBbIX opraHunsauunsmu (MCC 6012, 6532-6538, 4829, 6540);

Mo onepauusm npoBeaeHUst NpefonnadYeHHbIX U PErynsapHbIX Nnatexen B nonb3y onepatopos caA3n (MCC 4814).

. Mo onepauusim onnaTtbl TOBApOB W yCnyr B MPEANpUSiITUSIX TOProBfv U CEpBUCA, KOTOPblE HEBO3MOXHO OAHO3HAYHO
knaccuduumpoBaTtb Mo BUAY MX AESTENbHOCTU, a Takke B NPeAnpUSITUSX, OKasblBaloLMX Yy3KOocMeuvManvuaMpoBaHHbIe
yenyrm (MCC 5999, 7399, 8999) °

9. B cnyyae ocyuwlectenenns [epxatenem kapTbl Bo3BpaTa ToBapa, OMMAYEHHOTO B paMKax pacxoOHOW onepauuu,
BosHarpaxaeHve no Takow pacxofHoM onepauuu He BbinnaynsaeTtcs, a ecnu BosHarpaxaeHve yxe 6bino BbinnadeHo, baHk
MMeET NpaBo YMeHbLUNTL pa3mep BosHarpaxaeHus Ha CyMMy, paBHyH CyMME BbinnadeHHoro BosHarpaxaeHusi no pacxogHom
onepauum.

10. MMpu coBepleHun Gonee 2-x onepauuit B ogHom TCIl B TeyeHue opgHoro kaneHgapHoro aHs (c 00:00 go 23:59 mck.),
BosHarpaxaeHve 3a kaxayl nocrefyoLlyto onepaumio, COBEPLUEHHY B TEYEHUE 3TOrO Xe KaneHgapHoro AHS B OaHHOM
TCI1, He BbINNa4YMBaeTCA.

11. BaHk cooblaeT [lepxaTento KapTbl UHGOPMaLUMIO O CyMMe BbiNnavyeHHoro BosHarpaxaeHns B eXemMecsiyHOW BbInucKe Mo
TeKyLLeMy CcYeTy Ans pacyeToB C MCMOMb3oBaHNeM GaHKOBCKOW KapTbl, KOTOPYH MOXHO MOMNy4nTb B nogpasaeneHusix baHka
nmnbo B cucteme «MHTepHET-6aHK».

12. bBaHk BnpaBe B OAHOCTOPOHHEM MOPSiAKE BHOCUTH U3MEHEHWS U JOMONHEHWS B HACTOSILLME YCMNOBUSI HAYUCIEHUS U BbiNnaThbl
BO3HarpaxaeHusi B nopsigke, ycTaHoBneHHoM [JoroBopom.

MCC - Merchant Category Code, YeTblpexaHauHblii kof, npuceansaembiit TCI 6aHKkoM-3kBaiiepoM ans knaccudukaumn TCIM no

BUAYy UX OeATeNlbHOCTU.

> B pamkax aaHHbIx MCC BosHarpaxaeHue He BbiNnaumsaeTcs B Criydae NpoBefeHus onepauui B ceTn MHTepHeT (e-commerce)
unu 6aHkomaTax BaHka 1 CTOPOHHUX opraHu3auusix, B criyyae nposeaeHust onepauuii 8 TCIN BosHarpaxkaeHve BbinnavnsaeTcs.

NPUNOXEHUE 3 K YCNOBUAM NONYYEHUA U UCNOJIb3OBAHUA BAHKOBCKUX KAPT
C ycnosusaMun KPEAUTOBAHUA CHETA ANA KITMEHTOB NMAO «MTC-BAHK»

NMPABUINA YYACTUA B MPOrPAMME NOANBHOCTU ANA OEPXATENEA HEKOBPOHAUHIOBbLIX KAPT MAO «MTC-



BAHK»

TepMUHbI 1 onpeaeneHus

1.1

1.2.

1.3.

1.4.

15.

1.6.

1.7.

1.8.

1.9.

1.10.
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1.12.

1.13.
1.14.

1.15.

AKUMA - MapKeTVHroBoe MeponpusTve, HanpasfieHHoe Ha (POPMMPOBaHME N YBENUYEHUE NOANbHOCTU YYacTHUKOB K
Banky, MapTHepam un [lporpamme B UenoM, MPOBOAUMOE MO WHUUMaTMBe [lapTHepoB w/wvnu BaHka un
ConpoBOXAaloLLeeca HauncneHnem boHycos.

BoHyc - ycnoBHas eguHuua, 3auucnsemass Ha BoOHycHbIM cuyeT Y4yacTHuMka u cnuckiBaemas ¢ BoHycHoro cueta
YyactHuka B cootBetrcTBuM C [Mpasunamu [Mporpammbl M Aawowas YYacTHUKY MpaBo Ha nonyyeHne BoHycHoro
NooLLpeHnsi. BOHYCbl NCNONb3YIOTCSA TOMLKO B YYETHbIX LIeNSAX U HUA B KOEM Cry4ae He SBMSATCA U He MOryT SBMATLCA
cpeAcTBamu nnatexa, Kakum-nmbo BUAOM BanioTbl WnK LEHHoW Gymaroi, He MoryT ObiTb OBHanuyeHbl, nogapeHb
TPETbMM MMLAM Unn nepeaaHbl Mo HacneacTBy

BoHycHoe nooulpeHue (MoowpeHne) - bopma nooLpeHusi Y4acTHUKOB, NpegocTaBnsieMas UM B COOTBETCTBUM C
MpaBunamu [MporpamMmMbl, B TOM 4uCre Bblpaxarwllascs B Buae NPefoCTaBleHUst CKMOKU npu  npuobpeTeHunn
Y4yacTHukamm TOBapOB UK ycnyr ¢ ncnons3oaHnem boHycos y MNocTaBLymnKoB.

BoHycHbIN cueT - cyeT [lepxaTensa KapTbl, Ha KOTOpbI B cooTBeTCTBUM C lNpaBunamu NporpaMmMbl 3a4nCnsoTCs U ©
KOTOPOro cnucbiBatloTcs BoHyChbI.

MapTHep - KomnaHus, B3sABLWIAsA Ha ceba obAsaTenbcTBa NpuHMMaTh K onnate KapTy u npoBoauTb ANS YYacTHWUKOB
Akumn. JevictBytowmin cnucok MNapTHepoB lMporpammel pa3meltaeTtcs Ha Caiite, B MapKeTUHIOBbIX MaTepuanax w/mnm
[0BOAMTCS [0 Y4YacTHUKOB MHbIM crocobom. KomnaHusi BnpaBe yvactBoBaThb B [porpamme, OeWCTBYsi B kayecTBe
MapTHepa u MNMocTaBLMKa OQHOBPEMEHHO.

MocTaBwumk - KomnaHus, B3siBllas Ha cebs obsisatenbcTBa NpuHMMaTh k onnarte KapTy u npegoctaBnsite Y4YacTHUKaM
BO3MOXHOCTb MpuobpeTaTb TOBapbl MMM YCNyrM C ucnonb3oBaHueM boHycoB. [ewctByowmii cnvcok lMocTaBLimKoB
Mporpammbl pasmelyaeTcs Ha CaviTe, B MapkeTUMHIOBbIX MaTtepuanax u/unu goBoanTcs A0 YYaCTHUKOB MHBbIM CMOCOBOM.
Komnanus Bnpase yyactBoBaThb B [lporpamme, aeiicTBys B kadyectse [NapTHepa u MocTasLuyka 0AHOBPEMEHHO.
MpaBuna Mporpammebl (MpaBuna) - HacTosWwve nNpasuna, onpeaensowye yCrnoBnsa M NoOpsaok y4actus usnyeckunx
nvy B MNporpamme. baHk BnpaBe B OQHOCTOPOHHEM MopsiAke U3MeHATb lNpaBuna nyTém pa3melleHVs HOBOW peaakumm
Ha Cawite.

Mporpamma nosinbHocTu (lMporpamma) - NOCTPOEHHAst Ha CUCTEME HaKOMMEHWs W Mcnonb3oBaHuss BoHycoB
nporpaMmMa noTpeduTenbLCKoN NosaneHOCTY, ynpasnsemas baHkom.

Mpouenypa AxHynupoBaHua BoHycoB - npoueaypa Cnucanus BoHycoB, paHee 3aymcrneHHbiXx Ha BOHyCHbI cueT
YuacTtHuka 6e3 npegocTaBneHns Y4acTHnKkam BO3MOXHOCTM MOMyYeHnss cooTBeTCTBYytoLwero Moolperns.

Mpouenypa BocctaHoBneHnuss BoHycoB - npouegypa, mposoauMmasi B Crydyae Bo3BpaTa ToBapa W/unu ycryru
Y4yacTHUKOM, NpMOBpPEeTEHHbIX C MCMONb3oBaHMeM BOHYCOB 1 CBA3aHHAsA C Ha4YMcneHnem BoHycoB, CNMCaHHbIX B CBSI3N C
npvobpeTeHnem ToBapa w/unm ycnyru, Kotopble Obinv BNOCNEACTBUN BO3BPALLEHbI B MOpsiAKe, ykadaHHOM B [Npasunax.
Mpouenypa HauncnenHns BoHycoB - npoueaypa, B pesynbTaTe KOTOPOM MPOMCXOAUT YBENUYEHWEe KOonuyecTBa
BoHycoB Ha BoHycHOM cyeTe Y4acTHMKa No OCHOBaHWUAM, NPedyCMOTPeHHbIM B [paBunax.

Mpoueanypa Cnucanna BoHycoB - npoueaypa, B pe3ynbrate KOTOPON NPOVCXOAUT YMEHbLUEeHWe konuyecTsa boHycos
Ha BoHycHOM cyeTe Y4yacTHUKa Mo OCHOBaHMSAM, MPEAYCMOTPEHHbIM B [MpaBunax.

PacyeTHbIN nepuop - nepros ¢ NepBoro no nocrneaHero Yvcna Kaxkaoro KanengapHoro mecsua.

Canr - cant B cetn VHTepHeT www.mtsbank.ru, Ha KoTopom pa3smelueHa uHdopmaumsa o MNMporpamme, BkNoYas TEKCT
Mpasun, cBegeHus o MapTHepax/MocTaBLmkax.

YyactHuk lMporpammbl (Y4YacTHUK) - npucoeauHuBLLMIACA K lNporpamme un yyacTteyrowmii B [porpamme Ha ycrioBusix,
n3noxeHHblx B [paBunax [epxaTenb akTUBMPOBaHHOW W AeWcTBUTENnbHOW KapTbl, He sBRsitollencss ko-6paHAa
NPOAYKTOM U He MOAKIMIOYEHHOW HY K OAHOW nNporpaMmme nosnbHocTn bawxka.

O6wme npaBuna

2.1
2.2.

YuacTHUK cornaluaeTcs NpuHATL y4acTue B [Nporpamme Ha ycnoBusix, ycTaHoBreHHbIX [Mpasunamu Mporpammel.
YuactHuk, peructpupys Kapty B Mporpamme, cornawuaeTtcst Ha nonyyeHve ot baHka coobleHnin Ha OcHoBHOM Homep
MOBUNbHOro TenedoHa, Mo 3NEKTPOHHON MoYTe, MO MOYTOBOMY afpecy, ykasaHHOMY B 3asBrieHun npu odopmieHnm
KapTbl, a Takke Mo HoMepy AOMOMHUTENbLHOrO KOHTakTHoro TenedoHa. CoaepxaHve COOOLLEHWI HenocpeacTBEHHO
CBAI3aHO C MHopmaumen o MNporpamMmme, HOBOCTSIMU 1 MEPONPUATAAMU, NPOXOAALLMMM B pamkax [porpammbl.

MpucoepunHeHue k NMporpamme, peructpaumsa KapTol B Mporpamme

3.1

3.2.
3.3.

3.4.

3.5.

3.6.

BaHk Mo cobCTBEHHOW MHMUMATMBE M Ha COOCTBEHHOE YCMOTpeHue ocyliecTBnsieT paccbinky CMC — coobuyeHui
JepxaTtensm c npegnoxeHnem o pernctpaumm KapTtel B [Mporpamme. CamoctostenbHas peructpaums Kapt
OepxaTensmu B MNporpamme He NpegycMoTpeHa.
[Hepxatento Hanpasnsetcs CMC — cooblieHne ¢ npeanoxexHnem o pernctpauum Kaptbl B [Nporpamme.
[Ons peructpaumn Kaptel B MNporpamme, depxatento Heobxoanmo otnpaeute CMC-coobuueHune ¢ Tekctom « WW1», Ha
Homep TenedoHa baHka - +79167773331 o yem B cMc-coobLieHum, HanpasneHHoM BaHkom, Oepxatens KapTbl
nHdopmupyeTcs. OTnpaensisi B OTBET BbilleykadaHHoe CMC - coobLieHue, [lepxkaTenb cornawiaeTcsi C yCroBusiMu
HacTosiLux Mpasun.
Mocne otnpaeku [epxatenem CMC - coobuienus, Kapta OepxaTens peructpupyetcs B MNporpamme. JononHutensHoe
CMC - coobLieHune, noaTBepxxaatollee permctpauuo Kaptel B MNMporpamve, JepxaTento He HanpaBnsieTcs.
[JepxaTento npefocTaBnsieTcsi BO3MOXHOCTb 3apeructpuposatb KapTty B MporpamMme B TeueHwe ABYX KaneHAapHbIX
mecsLueB ¢ MomMeHTa oTnpaBku Bankom CMC — coobuieHns ¢ npeanoxeHvem o peructpauum Kaptel B Mporpamme
nyTeM HanpasreHns CMC-COOOLLLeHMS B NOpsAKe, NpeaycMoTpeHHom M. 3.3 HacTosAwwmx MNpasun. B crniyyae HanpaBnexus
cMc-coobLieHust [lepxxaTenem kapTbl MO UCTEYEHUM YCTAHOBMEHHOrO Cpoka peructpauusi kaptel B lporpamme He
ocyLecTBnseTcs.
Peructpauusi Kaptel B [porpamme He ocyLecTBNseTcs:
3.6.1. Ecnu [depxatenb He n3bsiBUN xenaHus 3apeructpupoBatb KapTy B Mporpamme nytem otnpasku B BaHk CMC —
Co0bLLEeHVS B NOPSIAKE U CPOKK, ycTaHoBmneHHble n.n. 3.3 u 3.5 HacToswwmx Mpaswun;
3.6.2. Ecnun [epxartenb xots 6bl oguH pa3 otnpasun B CMC—coobLlieHnn nobor TEKCT, OTNMYALWMACA OT TEKCTa,
ykasaHHoro B n. 3.3 HacToswwmx Mpasun. BaHk HanpaensieT Oepxatento KapTel cmc-coobLueHre 06 oLnbke;
3.6.3. Ecnu [epxatenb otnpasun otBeTHoe CMC—cooblieHne ¢ Homepa TenedoHa, otnuyatollerocsi ot OCHOBHOrO
HOMepa MoOUNbHOro TenedoHa Ha koTopbli baHk Hanpasun CMC — coobLyeHre ¢ NpeanoXeHNneM o perncrpaunm
KapTbl B Mporpamme;



3.6.4. B uvHbIX cnyyasx.

3.7. BaHKk umeeT npaBo He ocyllecTBnsTb peructpaumio Kaptel B Mporpamme 6e3 oOGbsICHEHMS NMPUYKMH, B TOM 4Yucre B
cnyyasix, korga baHk npepgsaputensHo Hanpasun Oepxartento CMC — coobLieHne ¢ npeasnioxeHnem O pervcrpaumu
KapTbl B Mporpamme.

4. HauucneHnue 6oHycHbIX 6Gannos

41. B pamkax genicteus MNporpammbl depxatenu nonyyatoT BoHycbl, KOTOpble MOTYT BbITb MCMONL30BaHbLI B COOTBETCTBUM C
HacTosAwmmun Npasunamu.

42.  BoHycbl MOryT BbITb MCNONB30BaHbI Y4aCTHUKOM TOMBKO ANs NonyyYeHns BoHycHOro noowpeHus.

43.  BoHycbl HauncnsTca Ha BoHYCHBIV cYeT 3a pacxoaHble onepauun No onnare TOBapoB W/MMK YCIyr, COBEPLUEHHbIE C
ucnornb3oBaHneM KapTbl B NpeanpuaTuaX TOProBnn U cepBuca U CrMcaHHble C TeKYLLEero cyeTa Ans pacyeTos C
ucnonb3oBaHneM KapTbl 3a PacyeTHbIn nepuof u yqactve B AKUMAX.

4.4. BOHyCbl HE HAUUCNAOTCSA:

4.4.1. Tlo onepauusiM B Kas3uvHO, TOTanuaaTopax v UHbIX UTOPHbIX 3aBeAEeHUsIX;

4.4.2. Tlo onepauusim, CBA3aHHbIM C NMOKYMNKOW JOPOXHbIX YEKOB, NOTEPENHbIX OBUNEeToB, LEeHHbIX Gymar u apar.
MeTanmnos;

4.4.3. Tlo onepauunsim B NOrb3y CTPAxXOBbIX KOMMaHWA U NaesbIX OHAOB;

4.4.4. Tlo onepauusim B nosnb3y ombapaos;

4.4.5. To onepauusm onnaTbl rocyAapCTBEHHbIX yCnyr - WwTpadbl, c6opbl 1 Ap.;

4.4.6. To onepauunssm onnatbl KOMMYHarnbHbIX YCAYT;

4.4.7. Tlo onepauusiM NOMOSIHEHUSI ANEKTPOHHBIX KOLLENBbKOB 1 NpYobpeTeHust npeonnadyeHHbIX KapT;

4.4.8. To onepauunsMm NonyyvyeHns HaNNYHbIX JEHEXHbIX CPEACTB C KapThbl;

4.4.9. Tlo onepauusim, CBA3aHHbLIM C NepevncrieHnemM AeHEXHbIX CPEACTB Ha cyeTa B Apyrux 6aHkax unv onepaumsm c
PUHAHCOBbLIMM OpraHM3auUmaMu;

4.4.10.T1o onepauusim npoBeAeHUst NPEAOoNNaYeHHbIX U PErYNAPHBIX NNaTexen B Nonb3y onepaTtopos CBA3N;

4.4.11.T1o onepauunsim onnatbl TOBapOB U YCIyr B NPEANPUATUAX TOProBix U CepBuUca, KOTOpble HEBO3MOXHO
O[HO3HAYHO KnaccuuUUMpoBaThb Mo BUAY UX AeATENbHOCTU, a Takke B NPeANPUATUAX, OKasbiBaloLNX
y3KOCMeLManuanpoBaHHble yCryru’

45.  3a Kaxgyo onepauuio onnatbl TOBapOB W/WNK yCnyr, COBEPLLUEHHYIO C Ucnornb3oBaHneM KapTbl B npeanpusTusix
Toproenu n cepsuca, bark HauncnseT BoHyckl u3 pacyeta: 1 BoHyc 3a kaxable noTpayeHHble 30 pybnei. B cnyyae
onnartbl ToBapa/pabot/ycnyr ¢ ucnonb3oBaHmem Kaptel B Jonnapax USD wnu EBpo pa3mep BoHycoB onpegensetcst ns
pacyeTa cymMMbl B py6nsix, akBuBaneHTHow cymme B [Jonnapax USD vnu EBpo. B aTom crnyyae cymma B py6nsix
onpegensieTcsa no opuumansHoMy Kypcy baHka Poccum cooTBeTCTBYIOLEN BanioTbl HA AaTy COBEPLUEHMS onepaummn no
Kapte.

46. [lpu pacuete BoHycOB kaxgas KOHKpeTHas onepaums OKPYriseTCs B MEHbLLUYIO CTOPOHY.

47. B cnyyae Bo3BpaTta ToBapa unuv ycnyru, onnadeHHbIx KapTon n CooTBETCTBYIOLLEro BO3BpaTa AEHEXHbIX CpeacTs,
noTpaYeHHbIX Ha AaHHbIN ToBap Ui ycnyru, Ha cyet KapTel, BoHycbl, paHee HauncneHHble Ha BoHycHbIN cyeT 3a
onnaTty AaHHOro ToBapa unu ycnyru, 6yayT aHHyNMpoBaHsbl.

48. PacyeT n HauucneHue boHycoB Ha BoHyCHbIE cHeTa OCYLLECTBNSAETCA OAMH pa3 B kKaneHaapHbI MecsiL, No utoram
npeablayLlero KaneHaapHoro Mecsaua.

49. B cnyvae, ecnu y lepxatenst nepeq baHkom Bo3HuKkaloT obs3aTenbCTBa Mo NoralleHuio NpoCpoYEHHON 3a0MKEHHOCTM
no Kapte, HauyMcneHne HOBbIX U UCMONb30BaHME paHee HakonneHHbIX BoHycoB npekpallaeTcst 4O MOMEHTa UCMONHEHUs
ob6s3aTenbcTB epxaTtens nepeq baHkom.

5. Cpok genctBusi BoHycHbIx 6annoB

51. BOHycCbl, HaUMCNEHHbIE YUYacTHUKY, AENCTBYIOT B TeueHue 2 (OByX) NeT ¢ MOMeHTa HauucreHus. BaHk Bnpase
aHHynMpoBaTb BOHYCbI MO CBOEMY YCMOTPEHMIO 63 06BACHEHUS NMPUYNH.
5.2.  BoHychkl cropatot ¢ 01 no 30 uncno Mecsua, crieayoLero 3a MecsiLleM OKOHYaHUs! cpoka aenctens BoHycoB.

6. BosHarpaxpeHus, npegoctaBnsieMble B pamkax Mporpammbl, 1 ux nonyvyeHue

6.1. Pa3mep BoHycHoro MoowpeHus onpeaensietcs NocTaBLumMKaMm camoCcToATeNbHO. baHk He HeceT HMKakux
06513aTenbCTB No NpeanoxeHusM MNMocTaBLLMKOB.

6.2. BoHycHOe nmooLypeHune ocyLlecTenseTcst 3a c4eT boHycoB, cnucbiBaembix ¢ BoHycHoOro cyeTta.

6.3. [lopsipok nonyyeHns BosHarpaxaeHuin, npegoctaBnsembix [ocTaBwuykamm, onvcaH Ha cantax MNocTaBLLMKOB.

6.4. Cnucok nocTaBLUUKOB pa3mMelleH Ha CaiiTe baHka.

7. NpopomxutenbHocTb Mporpamm

7.1 [lporpamma mMoxeT ObITb NPUOCTaAHOBIEHA UMW NpekpaLlleHa B Noboe Bpems ¢ yBeAOMIIEHUEM YYaCTHUKOB MyTeM
pa3mMelleHusi cBeeHnii Ha CanTe.

7.2. B cnyyae Bbixoga YyacTHuka u3 lMporpammel nnv okoH4YaHus MNporpammel, BaHk BnpaBe ncnonb3oBaTb NepcoHanbHble
AaHHble Y4acTHUKa TOMbKO B Liensx [porpaMmbl 4O NOMHOIO MCMOMHEHUS] 00A3aHHOCTEN, BO3HUKLLMX B CBA3M C
yyactuem [lepxatens B [porpamme.

7.3.  [No cakty npekpaLyeHns Mporpammel Bce BoHychl, HabpaHHble Y4acTHUKamu, MOryT 6biTb aHHYNMMPOBaHbI. baHk He
HeceT OTBETCTBEHHOCTb 3a IoOble MOTEepU UK YObITKW, BO3HUKLLME B pe3yrnbTaTe Taknux U3MEHEHUA NN OTMEH.

8. Bbixoa u3 Mporpammel, oTkntoyeHune Kaptbl ot Mporpammbi
8.1. B uensax otknoverus Kaptel oT MNporpammel, flepxatento Heobxoanmo Hanpaeute CMC — coobLeHne ¢ TeKCToM

«WW2» Ha HoMep TenedoHa baHka - +79167773331. TNpwu oTknioveHun KapTel oT MNporpammel Bce BoHycbl cropatoT 1
He BOCCTaHaBNMBalOTCA

*
YkasaHHbI nepeyeHb ycTaHaBnuBaeTcs baHkom n coobliaeTtcs Ha caiite banka.



Mpouune ycnosus

9.1.  BaHk no cBoeMy ycMoTpeHuto Bnpase B NioGoe BpeMsi BHOCUTL Mtobble M3MeHeHus1 B HacTosilue Mpasuna.
WHopmMaLums 06 ykazaHHbIX U3MeHeHusix nybnukyeTca Ha CaiiTe.

9.2. bBaHk ocTaBnsieT 3a cobol NpaBo BHOCUTb Mobble 3MEHEHUS B N0G0OE BPEMS U UCKIOYMTENBHO N0 COGCTBEHHOMY
YCMOTPEHUIO B MEpPEYEHb YCIyr, B OTHOLLEHUI KOTOPbIX HAUYMCATCA BOHyCbI, 1 U3MeHATb konmyecTBo BoHycoB,
KOTOpoe cnncbiBaeTcst ¢ BoHycHoro cyeta npu nonyyeHun Moowperus. MHdopmaumsi 06 ykasaHHbIX MU3MEHEHUSIX
ny6nukyetcsi Ha Carite.

9.3.  OTBETCTBEHHOCTb 3a UCMOJSIHEHWE 06S3aHHOCTEN, BO3HUKAIOLLMX B COOTBETCTBUM C 3akoHoAdaTeNbcTBoM P B cBA3K €
yyactvem [lepxxatens B MNporpamme, B TOM YMcrie 06513aHHOCTb M0 ynnaTte Hanoros, HeceT [epxarens.

MNPUNOXEHME 4 K YCINOBUAM NONMYYEHUA U UCMOJIb3OBAHUA PACYHETHbIX BAHKOBCKUX KAPT ANA KITIMEHTOB
MAO «MTC-BAHK»

ycnoBus HAYUCIIEHUA N UCNOJIb3OBAHUA BAIIOB MO BAHKOBCKUM KAPTAM MNMAO «MTC-BAHK» - «TpaHca3apoy.

1. HacToswume ycnoBusi Hauncnenunst u ucnonb3oBaHusi bannoe no 6GaHkoBckum Kaptam MAO «MTC-BaHk»-«TpaHcaapo»
(manee — [JononHutenbHble YCroBKsl) SBMSOTCA HEOTBEMIIEMOW YacTblo YCIIOBUIA NOMYYEHUS Y UCMONb30BaHUS pacqeTHbIX
G6aHkoBckux kapT Ans knveHtoB [MAO «MTC-baHka», SBRSIOLMXCS HeoTbemremon 4actbto [oroBopa. HacTosiwme
JononHuTenbHble YCNoBUS ONpeaensitoT yCcroBus M Nopsaok ydactus [epkaTtenst kapTbl, HA MMsSi KOTOPOrO B paMKax
Horosopa BbinyweHa Kapta «TpaHcaspo», B nporpamme, peanusyemon baHkom coBMecTHO ¢ ABMakomnaHuew, corfacHo
koTopon [lepxatenu kapT cTaHOBSITCSA YyacTHukamu lMporpammel «TpaHcaapo lMpusunersi» n nonyvatoT SONOMHUTENBHYO
BO3MOXHOCTb HakannveaTb bannel no gaHHon MNporpamme.

2. B HacTosAwmx [JononHUTENbHbIX YCNOBUSAX TEPMUHBI, HAaNNCaHHbIE C 3arnaBHOV OykBbl, ByAyT MMeTb CreaytoLime 3Ha4YeHus:
ABnakomnanusa «TpaHcaapo» (unu — «ABnakomnanus») — OTKpbITOE akLMoHepHoe obLecTBO «ABMALMOHHAS KOMMNaHUs
«TPAHCA3PO».

Bannbl — eguHnua pacyeta Nporpammbl « TpaHcaapo MNpusunerns», HauMcnsaemas Y4acTHuky B cooTBeTcTBum ¢ lNpasunamum
Mporpammei.

Bannbl 3a onepauun no Kapte — [ononHutensHble bannbl, Hauncnsemble Y4acTHUKY B cooTBeTcTBuM C [lpaBunamu
Mporpammbl 3a onepauun, CoBepLUEHHbIE C UCNONb3oBaHeM KapTbl B NpeanpuaTusx TOpProenm 1 cepeuca.
HononuutenbHble Bannbl — bannbl, Hauncnsemble Y4acTHWKY, sBhsowemycs [epxaTtenem KapTbl, B pamkax
COrMacoBaHHbIX M OMUCAHHBIX HAacCTOAWMX [ONOMHUTENbHBIX YCIOBUIN MO HAYUCIIEHWIO U UCMONb30BaHMIO MNpUBETCTBEHHbIX
Bannos, bannos 3a onepauun no Kapte u bannos 3a pa3veLleHne cOOGCTBEHHbBIX CPEACTB.

[ononHUTenbHbLIA TEKYLMA CYET — TeKyLMA CYeT, OTKpbITbIN BaHkom [epxartento kapTbl Ha OCHOBaHUW 3asBreHust Ha
BbiMnyck KapTbl. Ha [lononHuTenbHble Tekylne cyeTa pacnpoCTPaHAITCS MonoxeHus [orosopa, perynvpytolime ycrnoBus
BeaeHust Cuéta, [lononHuTenbHble TeKyLne cHeTa He MOryT UCMOSb30BaTLCA AN PacYETOB C UCMoNb3oBaHem KapThbl.
Kapta «TpaHcaapo» — BbinyweHHas baHkom [epxaTento kapTbl 6aHkoBckas Kapta MexayHapoaHON NnaTexHon cucTembl
MasterCard Worldwide Ha ocHoBanus [JoroBopa B pamkax TapudoB, npegycMmarpusanolimMx HauucneHue bannos no
nporpamme «TpaHcaapo lMNpusunerns».

Kon YuactHuka Mporpammbl (unu Kop YyacTHuKa) — yHUKanbHbIA KOO y4acTusl, MPUCBOEHHBIA YyacTHuKy B lMporpamme
«TpaHcaapo lMpusunerna» n amboccmpyembinn Ha Kapte «TpaHcaspo».

MpaBuna nporpammbl «TpaHcaspo [MpuBunernsa (wnu lMpaBuna lMporpammbl) — npasuna M YCNoBWS yyacTus B
nporpaMMe MOOLLPEHNsT YacTo NeTallmx naccaxmupoB «TpaHcaspo MNpuBunerns» ¢ y4eToM BHOCMMbIX B HUX BpeMs OT
BPEMEHU U3MEHEHUIN ABUAKOMMAHWEN.

MpaBuna pacyeta BannoB — npasuna, ycTaHoBMNeHHbIE B M.8 HAacToAWMX [JONONHUTENBHBIX YCIOBUA;

MpuBeTcTBeHHble Bannbl — [lononHuTeneHble bannkl, HauXCnseMble YYacTHUKY, 3@ COBepLUEHUe NepBON TpaH3aKkuum no
Kapte.

Mporpamma «TpaHcaapo lMpusunerusi» (unu «TpaHcaspo MpuBunerns», unu MNMporpamma) - nporpamma MOOLLPEHNS
4YacTo feTawlUMX MACCaXupoB, peanusyemasi ABMakoMnaHWen «TpaHCaspo» M UMeloLlas HaMMeHoBaHue — «TpaHcaspo
MpuBunerns».

OT4yeTHbLIV Nepuoa — Nepuo C NepPBOro No MocreaHWn AeHb KaneH[apHoro Mecsua, B KOTopoM 6binu paccunTtansl bannbl
Y4yacTHUKOB.

CueT YuyacTHuka [porpammbl «TpaHcaspo [puBunerus - y4yeTHbIi CYET, OTKPbIBAEMbIA W MNOAAEPXUBAEMbIN
ABunakomnaHuen «TpaHcaapo», oTpaxatoLmin HakonneHHble bannbl 3a ncnone3oBaHue ycnyr ABmakomnaHum «TpaHcasapo» u
MapTHepoB ABuakoMnaHum «TpaHcaspo», a Tawkke CrnvcaHHble bannbl cormacHo ycnosusiM 1 npaBunam nporpammbl
«TpaHcaapo lMpusunerns».

YyactHuk [MMporpamMmbl (Mnu Y4yacTHUK) - dum3nyeckoe nuuo, SBRstolleecs Y4vacTHukoM [porpammbl  «TpaHcaspo
Mpusunerna» n flepxatenem Kaptbl «TpaHcaapo».

3. [Mocne NpUHATUA NONOXUTENBLHOTO peLleHns o Bbinycke KapTebl BaHk nepeaaeTt AaHHble YYacTHUKa, yKasaHHble B 3asiBrieHUn
Ha Bbinyck KapTbl, B ABMakoMnaHuio ans perucrpauum s lNporpamme.

4. B pamkax lMporpammbl ABuakomnaHusi npucBauBaeT KnueHTty Kop YuacTHuka, koTopbii BaHk amboccupyeT Ha nuvueBoin
cTopoHe KapTbl «TpaHcaspo».

5. B cnyvae, ecnu [lepxatenb KapTbl yxe ABnAseTcs YyacTHukoMm Nporpammbl « TpaHcaapo MNpusunerus», n emy npucsoeH Kog
YyacTHuka, n oTkpbIT CyeT YuactHuka [Mporpammbl « TpaHcaspo lMpuBunerusi», To oH 0b6s3aH ykasatb Ko YuacTHuka B
COOTBETCTBYIOLLEM pasfene 3anofiHAeMoro 3asiBNeHns Ha Bbinyck KapTbl.

6. B cnyyae, ecnu [epxatenb KapTbl Yxe aBnsetca YyactHukom [lporpammbl «TpaHcaspo [lpuBunerns» wu He
ykasan/HenpasunbHo ykasan Kog YuacTtHuka B 3asBneHuu, peructpauust B [Mporpamme, Bbinyck KapTel «TpaHcaspo» He
ocyuwiectBnseTcs. baHk nHdopmupyeT [epxartens kapTbl 0 HegencTBuTenbHoM Koge YuyacTHuka no peksusuTam, KoTopble
yka3aHbl [epxaTtenem kaptol B 3asBneHun. Bbinyck KapTtbl «TpaHcaspo» ocywiectBnsietcs baHkom Ha oOCHOBaHMM
NMOBTOPHOrO, KOPPEKTHO 3anonHeHHoro [lepxaTenem kapTbl 3asBneHns Ha Bbinyck 6aHkoBckon KapTbl « TpaHcaapoy.
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Mpun pernctpaunm B MNporpamme «TpaHcasapo Mpusunerns» ABuakoMmnaHus OTKpbiBaeT Oepxatento kapTbl CueT YyacTHuka
Mporpammbl «TpaHcaspo [Mpusunernsa B cooTBeTcTBUMM C npasunamu [Nporpammbl. Peructpaumsa [epxaTtens kapTel B
Mporpamme ocylectenseTcs ABMakomnaHvnen B Nopsake, ycraHosneHHom MNpasvnamum Mporpammel.

PacueT Bannos v HauncneHune ux Ha CueT YyacTtHuka lMporpammel « TpaHcaapo Mpueunersi» NpoBoaAaTCst B COOTBETCTBUN C
Mpaeunamu Mporpammel. Oepxatens KapTol « TpaHcaspo» Takke UMEET BO3MOXKHOCTb AOMOMHATENbHO NOSYyYuTh:
Bannbl 3a onepauuuM no Kaprte — 3a ocyllecTBreHVWe pacxofHbiXx Onepauui no onnarte ToBapoB (paboT, ycnyr) c
ucronb3oBaHmeM KapTbl/pekBnanToB KapTbl B NMpeanpusiTusix TOProBnvM U cepeuca U B ceTU VIHTEpHET (3a MCKITHYEHUeEM
onepauui, nepeyncrneHHblX B NyHkTe 9 HacTosiwewn Mporpammel) Kak Ha Tepputopun P®, Tak 1 3a npegenamu Tepputopum
Po®

Bannkl 3a onepauun no Kapte Ha Tepputopun P®:
- MasterCard Standard - 1 Bann 3a kaxgple 150 pybnew;
- MasterCard Gold — 1,5 banna 3a kaxgble 150 py6nen;
- MasterCard Platinum - 2 banna 3a kaxgple 150 py6nen.

Bannkl 3a onepauun no Kapte 3a npegenamu tepputopun PO:
- MasterCard Standard - 2 Bann 3a kaxgpble 150 py6nei;
- MasterCard Gold - 3 banna 3a kaxgple 150 pybnew.
- MasterCard Platinum - 4 banna 3a kaxgple 150 py6nen.

BaHk He nponsBoauT pacyéT [JononHutenbHbIX bannos:

- [Mo onepaumam B ka3nHO, TOTanM3aTopax N UHbIX MTOPHLIX 3aBefeHnax (MCC 6529, 6530, 7995);

- [Mo onepaumsiM, CBSI3aHHbLIM C MOKYMKOW AOPOXHbIX YEKOB, NOTEPENHbIX BUNEeToB, LieHHbIX Bymar u gpar. MeTannos
(MCC 5094, 6211, 9754, 9223);

- [Mo onepaunam B nonb3y cTpaxoBbix KOMNaHum 1 naesbix poHaos (MCC 6300, 5960);

- Mo onepauuam B nonb3y nomGapgos (MCC 5933);

- [Mo onepaumam onnatbl kOMMyHanbHbIx ycryr (MCC 4900);

- [Mo onepaunam NnononHeHns 3NeKTPOHHbIX KOLLEMNbLKOB 1 NpuobpeTeHnsa npegonnaderHbix kapt (MCC 6050, 6051);

- [Mo onepauuam nonyyeHns HaNU4YHbIX AeHexHbIX cpeacts (MCC 6010, 6011);

- [Mo onepauusam, CBSiI3aHHbIM C MepeYUCIiEHNEM [OEHEXHbIX CPEACTB Ha cyeTa B Apyrux GaHkax, wnu onepauusim c
duHaHcoBbIxX opraHusaumnsmm (MCC 6012, 6532-6537, 4829, 6540);

- [Mo onepaumam npoBedeHus NpegonaYeHHbIX 1 PerynsipHbIX NnaTexen B nonb3y onepaTtopos cessu (MCC 4814);

- [Mo onepauusim onnatbl TOBapoOB W YCnyr B NpeanpusTUsSX TOProBnv U CepBUCaA, KOTOPblE HEBO3MOXHO OOHO3HAYHO
KnaccmuumpoBatb No BUAY UX OEATENBHOCTM, @ Takke B NPeAnpusiTUsIX, OKa3biBaKOLMX y3KOCNeunanm3mpoBaHHble
yenyrm (MCC 5999, 8999,7399)".

Cnmcok onepauwﬁ onnartbl TOBApOB U yCnyr, N0 KOTOPbIM HE pacCYUTbIBAKOTCA Bannbl, onpenenaeTca BaHkom 1 moxeT
ObITb UBMEHEH B OAHOCTOPOHHEM NopsAakKe.

MHdopmauma o konuvectBe bannoB, paccuuTaHHbIX B COOTBETCTBMM C HACTOAWMMMU [1ONOMHUTENbHLIMU YCIOBUSMMU,
HanpasnsieTtcss baHkoM B ABmakomnaHuio Ans nocriegyroulero otpaxeHus Ha CyeTe YyacTtHuka Nporpammbl « TpaHcaspo
Mpusunerusa». HauncneHne bannos ocylwecTenseTca ABakoMnaHnen.

I/IHcpopmau,wo 0 paccHnUTaHHbIX Bannax bBaHk nepegaet B ABWaKoMMNaHWiO He no3gHee mnocnegHero pa6oqero AHA
KaneHaapHoro mecsdua, crnegyrouiero 3a OTYeTHBIM nepunoaom.

BaHk BnpaBe 6e3 yBepsomneHus [epxatens KapTbl «TpaHcaspo» HanpaBnsTb B ABMaKOMMNAHWIO KOPPEKTUPYHOLLYIO
UHOpMaLMto, B TOM Yucne 06 aHHyNMpOBaHWUK OLIMGOYHO HAuUCTIEHHbIX Bannax.

Wcnonb3osaHve [epxatenem Kaptbl «TpaHcaspo» Bannos ocyliecTBnseTcsi B cooTBETCTBUMM C [paBunamu nporpammbl
«TpaHcaapo MNpusunerus».

B cnyyae oTkasa YyacTHUKa OT paHee COBEpLUEHHOW onepauun C ucrnonb3oBaHuem KapTbl, 3a KOTOpyl yxe Obinu
paccuutaHbl U HauvcneHbl Banmnbl (gns TpaHsakuuu Tuna «Bo3BpaTx/«refund»), OCyLECTBRSIETCA KOPPEKTMPOBKa
HaumcneHHbIX bannos No COOTBETCTBYIOLLEMY YYaCTHUKY.

BaHk coBMecTHO ¢ ABMakoMnaHuen BnpaBe NpekpaTuTb pacyeT u HadncneHne bannos YyacTHuky B noboe Bpemsi no cBoemy
ycmoTpeHuio. PacyeT u HauvicneHue bBannoB Takke nepecTtaeT MPOM3BOAUTLCS B Crlyyae npekpalleHuss OencTBus
COOTBETCTBYIOLLErO 3aknoyeHHoro mexay baHkom n ABnakomnaHuer gorosopa.

C mMomeHTa npekpawieHna y4actua YyacTHuka B I'Iporpamme BaHk npekpawlaeT paccynTbiBaTb Bannkl, Bectn yyet Bannos.

BaHk He oTBevaeT nepen [epxatenem Kaptbl «TpaHcaspo» 3a HEBBLINOMHEHWE WM HeHaanexallee BbINONHEHWE
006513aTenbCTB, B3ATbIX Ha cebs ABuakomnaHueln B pamkax [lporpammbl, a Takke npu BegeHun CyeToB Y4acTHUKOB
Mporpammel « TpaHcaapo MNpuBunerns» n yyeta Ha HUX HAYMCIEHHbIX B pamkax Mporpammel Bannos.

BaHk He HeceT OTBETCTBEHHOCTM 3a 3aAepKy ABuakomnaHven pernctpauum flepxatens Kaptel « TpaHcaspo» B Nporpamme,
a Takke 3a 3adepXkKy Haumcnenus bannoB Ha CueT YuacTHuka [lMporpammbl «TpaHcasapo [lMpuBunerusi», MHdopmauus o
koTopbIx 6bina NnepefaHa baHkom B ABMakomnaHmio.

BaHK He HeceT OTBETCTBEHHOCTb MO cnopam un pasHornacuam, BO3HUKaKLWNUM Mexay YyacTHUKOM 1 ABMakoMnaHWewn, ecnm
TaKue Cnopbl U pasHornacua He Bbl3BaHbl HApyLLUEeHUAMAU BaHkoM cBomx 06513aTeNbLCTB B pamMkax ﬂorosopa.

B cnyyae coBeplueHMst YYacCTHUMKOM C UCronb3oBaHueM KapTbl Gonee AByx ornepauuii B 0QHOM NpeanpusiTui TOProBnu U
cepswca baHk HauncnuT Bannbl Tonbko 3a NepBbIE ABE OnepaLmu.

MakcumanbHoe konmyecTBo 6annoB, HakoNMeHHbIX 3a TpaH3akuun B OTYETHOM nepuoae, COCTaBmnseT Ans BCeX KaTeropui
Kapt 15000 Bannos.



' B pamkax AaHHbix MCC Bo3HarpaxaeHvne He BbINnayvBaeTcs B Criyyae NpoBedeHus onepauun B ceTu VIHTepHeT (e-commerce)
unu 6aHkomarax baHka 1 CTOPOHHUX OpraHu3aumsix, B criydyae npoBeaeHust onepauui B TCI Bo3HarpaxaeHue BbinnadvBaeTcs

YCINoBuA NONYYEHUA N NCNONb30BAHUA BAHKOBCKUX KAPT .
C YCNOBUAMU KPEOUTOBAHUA CHETA ANA KNMEHTOB MAO «MTC-BAHK»

WUcnonb3yembie TepMUHBI U onpeaeneHus

BaHk — [y6nuuHoe akumoHepHoe obuectBo «MTC-BaHk». Co3gaH 29 sHBaps 1993 roga. Agpec (MecTo HaxoxaeHus): 115432, r.Mocksa, npocnekt AHaponosa, A.18,
kopn.1. MeHepanbHas nuueH3ns Banka Poccun Ha ocyuwlectBneHve GaHkoBckux onepaumii Ne 2268. BkrioyeH B peecTp AreHTCTBa Mo cTpaxoBaHuio Bknagos (Ne 421) B
KayecTBe y4acTHUKa CUCTEMbI CTPaXOBaHUS BKMNaA0B.

Mepxatenb kapTbl, KnueHT — cusnyeckoe nuuo (pesnaeHT/HepeanaeHT), 3aknioumsluee ¢ baHkom [loroBop u koTopomy BaHkom npepoctaBnsieTcss GaHKkoBCKas KapTa C
YCNOBUSMU KpEANTOBAHWS cyeTa.

[ononHuTenbHas KapTa — kapTa, BbiNyLLEHHas No 3asBneHuio [lepxartens kapTbl Ha UMst camoro [lepxaTtens kapTbl UK HA UMS [PYroro osnM4eckoro nuua, ykasaHHoro
[epxaTtenem kapTbl B 3asiBNeHUN.

[oroBop Ha Ucnonb3oBaHWe 6AHKOBCKUX KapT C YCIOBUAMM KpeauToBaHUA cyeTa (aanee - [loroBop) — 3akmnioveHHbIn Mexay bankom v [lepxatenem kaptol [loroBop
Ha ucnonb3oBaHne 6aHKOBCKMX KapT C YCMOBUSMW KpeaMTOBaHWSI cyeTa (QOroBOp CMELLUAHHOro Tuna, BKIIOYaKoLWMiA ycnosus goroBopa HaHKoBckoro cyeTa, Aorosopa no
obcnyxvBaHuio 6aHKOBCKUX KapT, KPeAUTHOro [OroBopa W [AOroBopa AWCTAHLMOHHOrO GaHKOBCKOro OBCMYXWBaHWS) W COCTOAWMIA M3 3asBMneHus, HacTOSILLMX YCMOBWUNA,
Tapudos BaHka 3a ocyliecTBneHue pacyeToB Mo onepauusiMm ¢ ucnonb3oBaHuem Kapt (ganee — Tapudbl), B TOM unicne ¢ MCNONb30OBaHMEM CUCTEM [AMCTaHLIMOHHOMO
6aHkoBckoro o6cnyxmsanua SMS-BaHk-VHdo v VHTepHeT-6aHK, pacnucku B nonyveHun KapTbi).

[loKyMEHT — [JOKyMEHT, SIBMSIOLNIACA OCHOBAHMEM ASIsi OCYLLEeCTBEeHUs pacyeToB no Onepauusm u/unu cryxalimili noaTBEPXAEHNEM WX COBEPLUEHUS!, COCTaBMEHHbIN C
ncnonb3oBaHneM KapTbl Unu ee pekBU3NTOB Ha ByMaxkHOM HocuTene M/ B 3NeKTPOHHOI hopme.

JlononHUTeNbHbIA TEKYLIUI CYET — TEeKyLMI CHeT, OTKPbITbIN BaHkom [lepxxaTento kapTbl Ha OCHOBaHWW 3asBneHus [epxartens kapTel. Ha [lononHutenbHble Tekyline cueTa
pacnpocTpaHsiloTCs nonoxexust [loroBopa, perynupytowme ycnosusi BefeHust Cuéta, [lononHuTeribHble TekyllMe cyeTa He MOryT WCrMonb3oBaTbCs AN pacyéToB C
ncnonb3oBaHnemM Kaptbl.

[ocTynHbIi ocTaTok JIuMMTa — CymMMa [JeHeXHbIX CPeACTB, paBHas pasHuLie Mexay pasMepoM ycTaHoBMeHHoro JlnmmuTa u pasmepom Kpeaura.

3aponkeHHOCTL — BCe [EeHexHble CyMMbl, nognexawwme ynnate [lepxaTtenem kapTbl no [orosopy, Bkmtoyas cymmy KpeauTa, cymmy TexHudeckoro oBepapadta,
HauMCrIeHHbIe, HO He ynnayveHHble NPOLEeHTbI 3a Norib3oBaHne KpeanuTom, kommceuu, nnaTtbl, MHble NnaTexw, npeaycMoTpeHHble Ycnosuamm u/vnu Tapudamu.
3akntountenbHbI CYeT-BbINUCKa — [JOKYMEHT, coepxallmit Tpe6oBaHne baHka k [lepxaTerio kapTbl O MOHOM noralleHumn [lepxatenem kapTbl 3a0mKEHHOCTU.
3asnBneHne o6 OTKPbLITUM GAHKOBCKOro cuyeTa W nMpefocTaBreHUM GAHKOBCKOM KapTbl C YCIOBUSMM KpeAUTOBAHMA cyeTa (panee — 3asBneHue) — 3asBneHve
KnuenTa, 3anonHsemoe no dopme baHka, cogepxallee npegnoxenve (odepty) KnueHta o 3akntoueHnn [JoroBopa, € yka3aHWEM CYLLECTBEHHbIX YCIOBWIA Takoro [lorosopa n
NpUCoeaANHEHNN K 1 YCroBusi.

Kapta — GaHkoBckasi kapTa C YCIOBUSIMU KPEAWUTOBAHWSI CHETa OJHON M3 MEeXAyHapOAHbIX MMaTeXHbIX cUCTeM, BbimylieHHast BaHkom no [loroBopy u npepocTaBneHHas
[epxaTenio kapTbl.

Kacca, MBH — nyHKT BblAa4YM HanUYHbIX.

Kpeaut — peHexHble cpeacTtsa, npegocTtaensiemble bankom [epxatento kapTbl, NPU HeJOCTAaTOMHOCTM UMK OTCYTCTBUM CPEACTB Ha cyeTe [lepxaTtens kapTbl, B npedenax
MaKCUMarnbHOW CyMMbl JTuMnTa, yCTaHOBNEHHON COOTBETCTBYIOLMM Tapudom, B pamkax KoToporo obcnyxueaertcsi [lepxxatenb KapTbl.

JIumMuT KpepuToBaHuA (Aanee — JIMmMKUT) — ycTaHoBneHHast BaHkoM cymma, B pasmepe KoTopoii BaHk MoxeT npepoctaBuTb Oepxatento kapTebl Kpeaut. JIMnT MoxeT GbiTb
V3MeHEH B MopsiAke, YyCTAHOBIIEHHOM YCMOBUSIMU.

MuHMManbHLIA NNaTeXx — cymMMa AeHeXHbIX cpeacTB, koTopyto [lepxaTens kapTbl pasMellaeT Ha CueTe B TeveHue MnaTexHOro nepuoaa ¢ Lebio NOATBEPX/AEHNUS CBOEro
npaBa Ha nonb3oBaHue KapTtoin B pamkax [loroBopa, a B crnyvae Bbinycka B pamkax [loroBopa [JononHUTenbHbIX KapT, Takke M noATBepxaeHus npaea [lepxaTtenent Ha
nonb3oBaHue [lononHUTENbHBIMU KapTamu B pamkax [lorosopa.

MnaTexHbI MUMUT — CyMMa OCTaTKa [AeHeXHbIX cpeAcTB Ha CueTe u Jlumuta 3a BbIMETOM CyMMbl 3a40MmKeHHOCTU [lepxaTtens KapTbl, CyMMbl COBEPLLEHHbBIX, HO eLle He
onnayeHHbIX onepauuii, U CyMmbl KOomuceuin Barka, nognexalumx ynnaTte B COOTBeTCTBUM € Tapudamu.

MnaTexHbIn nepuoa — ans Tapudos, npegycmaTpuBatoLLmx Hanmumne JlbroTHoro nepuoaa kpeauTosanus, MnatexHelM nepuogom no florosopy siensietcst nepuog ¢ 1 no 20
4ncno (BKMIOYUTENBLHO) KaneHJapHoro Mecsila, cnegytollero 3a PacueTHbIM nepuogoMm, ans Tapudos, He npeaycmaTpuBatowmx Hanuyune JIbroTHoro nepuoaa KpeauToBaHus,
MnatexHbiM neprogom no [loroBopy sBnseTcs nepuod ¢ 1 no 25 4nucno (BKNYnTENbHO) KaneHgapHoro Mecsaua, cneaytolero 3a PacyeTHbIM neproaom.

PacyeTHbI neproa — 1 (oavH) kaneHaapHbI Mecsill. MepBbiit PacyeTHbIi nepuos HauMHaeTcs ¢ NepBOro YMcna Mecsila 3aknodeHus [lorosopa.

TexHuuyecku oBepapadT — 3ag0mkeHHOCTb [epxartens kapTel nepen bankom npu coBeplennn Onepaunii no CueTy B pa3Mepe, npesbiwatolieM MnaTtexHbIM
NUMUTOM.

Cuctembl IBO — cucTembl AuCTaHUMOHHOTO 6aHKoBcKoro obcnyxumsanus SMS-baHk-UHdo, UHTepHeT-6aHk, MobunbHbiii 6aHk, LITO.

CyeT — TeKyLUWi CHeT NS pacyeToB C UCMonb3oBaHWeM KapTbl B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickort deaepauum.

HakonutenbHbI cyeT — [JONOMHUTENbHBIN TEKYLUMIA CHET, OTKPbIBaeMbl B pamkax [loroBopa Ha OCHOBaHWM 3asBreHus [epxatens KapTbl NPy MOAKMOYEHUN Onumun
«HakonutenbHas+» ANs HAYUCIIEHWSI NPOLIEHTOB Ha OCTATOK CPEACTB.

CyeT-BbIinucKa — AOKYMEHT, coaepxallmii nHcdopmaumio 060 Bcex Onepauusx, oTpaxeHHbIX Ha CueTe B TeyeHue Takoro PacueTHoro nepvoaa, octaTke AeHEXHbIX CPeACTB
Ha CyeTe, cymme v faTe onnatel MMHUManbHoOro nnaTexa.

LITO — tenedoHHas 6aHkoBckasi cuctema — LieHTp TenedoHHoro o6cnyxvBaHus.

Ycnosus — HacTosLmMe YCNoBUsA NONy4YEHNS U UCTONb30BaHNS 6aHKOBCKMX KapT C yCNOBUSIMU KpeauToBaHusa cyeta ans knueHtos MNMAO «MTC-BaHk».

HepaGouve AHM — B paMkax HacTOAWMX YCroBuit HepaGounmMm OHAMU cuMTaloTCst Cy600ThlI U BOCKPECEHbS (BbIXOAHBIE [AHM), 32 UCKIIOYEHUEM OOBABMNEHHbIX pabounmmn
[IHSMU B YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickont denepaummn nopsiake, a Take Hepaboune npasgHUYHbIE AHW, YCTaHOBMEHHbIe TpyaoBbIM kogekcom PD, u Te gHu,
Ha KOTOpble B CUNy HOPM AENCTBYIOLIEro 3akoHoaaTenbctBa Poccuiickont deaepaunu nepeHocsTcs BbixoaHble AHW. [ns noapaspgeneHuin baHka, pacnonoxeHHbIX Ha
TeppuTopumn cybbekToB Poccuiickon defepauuu, UMELWmMX JONONHUTENbHbIE NPa3AHUYHBIE HW, YCTAaHOBMNEHHbIE HOPMATUBHBIMK NPaBOBbLIMK akTaMmu cybbekToB Poccuiickoii
Pepnepaumm (B cuny nyHkKTa «k» 4actn 1 ctatbm 72 KoHcTuTyLmmn Poccuiickoin ®efepauum), ykazaHHbIe AHW ABNAIOTCA Hepabounmu.

PaGoune AHM — 3TO AHU, He ABNSOLLMECS HepabouMn B COOTBETCTBUM C HACTOSILLMMU Y CIOBUAMU.

Hepe3aupaeHTbl — 370 husnyeckmne nuua, He SIBNSIIOLLMECS pe3uaeHTaMu.

Pe3npeHTbl — dumanyeckme nuua, seBnsowmecs rpaxgaHamu Poccuiickoir ®epepaumn, 3a ucknioveHveM rpaxaaH Poccuiickon ®epepaumu, npusHaBaeMbiX MOCTOSIHHO
NPOXMBAIOLLYMU B MHOCTPAHHOM TroCyapCTBe He MeHee OAHOrO rofa, B TOM YMCIe WMEILLVX BblAaHHbIA YNONHOMOYEHHbLIM rocyapCTBEHHBIM OPraHOM COOTBETCTBYIOLLETO
MHOCTPaHHOrO rocyAapcTBa Buf, Ha XUTENMbCTBO, JIMGO BPeMEHHO MpebbiBalolLMX B MHOCTPAHHOM rocyAapcTBE HE MeHee OfHOTO roja Ha OCHOBaHuM paboueil BU3bl MU
y4eBHOI BU3bl CO CPOKOM AENCTBUSI HE MEHee OAHOro rofa WM Ha OCHOBAHWM COBOKYMHOCTM TakuX BU3 C OGLIMM CPOKOM [EWCTBUS HE MeHee OAHOro roga, a Takxe
NOCTOSIHHO NpoxwuBatowme B Poccuiickont defepauum Ha OCHOBaHUM BUAA Ha XWUTENbCTBO, NPedyCMOTPEHHOro 3akoHoAaTenbcTBoM Poccuiickoin denepauumn, MHOCTPaHHbIe
rpaxgaHe v nuua 6ea rpaxaaHcTBa.

CTOPOHbI — COBMECTHO yrnoMuHaemble baHk n KnueHT.

OCHOBHOI HOMep Mo6unbHoro TenedgoHa — 3T0 HOMepP COTOBOrO TenedoHa, npegocTaBneHHbIt KnueHTom Banky B 3asiBneHun. OcHoBHOWM HoMep MobunbHoro Tenedona,
yKkasaHHbIii KnueHToMm, ncnonb3yeTcs npu B3aumoaenctaumn ¢ baHkom Bo Bcex Cuctemax B0, ecnu nHoe He yctaHoBneHo cornaiieHmem CTopoH. B cnyyae pacxoxaeHuit no
Homepam OCHOBHOrO HoMepa MoBunbHOro TenedoHa, ykaszaHHoro KnumeHtom, B 3asiBneHusix, nogaHHbix KnueHtoM, OCHOBHbIM HOMEpPOM MOGUIBLHOTO TenedoHa cuMTaeTcs
HOMep, YKalaHHblii B Ka4yecTBe Takoro B nocregHem nopaHHoMm 3asiBneHun KrnveHTta. CornmalleHueM CTOPOH MOXET ObiTb MpefyCMOTPEHO WCMONIb30BaHUE HECKOIbKUX
OCHOBHbIX HOMEPOB MOBMNbHOIO TenedoHa Ans pasHbix kaHanos OB0.

Tapudbl Banka (Tapudbl) — Tapudbl BaHka no ocyliecTBneHWo onepaumin pusnyeckMx nul, ykasaHHble B COOTBeTCTBYloWweM KaTanore, yTBepxaeHHom [lMpukasom no
BaHky.

OneKTPOHHOe CpeACTBO NnaTeXa — CPeAcTBO u/unm cnocob, nossonswlme KnnmeHTy cocTaBnsThb, yAOCTOBEepsTb W nepefaBaTh B BaHk pacnopsikeHuss B Lensx
OCYLLECTBIEHNA NepeBoa AeHeXHbIX CPEACTB B paMKax NPUMEHSeMbIX hOpM Be3Hann4YHbIX pacieToB C UCMONb30BaHNEM MHGOPMALIMOHHO -KOMMYHUKALIMOHHbBIX TEXHOMOTUIA,
3NEKTPOHHBIX HOCUTENeN MHOPMAaLIMKM U UHBIX TEXHUYECKUX YCTPOMCTB. B pamkax HacTOALMX YCMOBUIA SNEKTPOHHLIMM CPeACTBaMM NnaTexa sBNATCA KpeAUTHbIE KapTbl, @
Takke Cuctembl B0.

[ns Knuentos, HE nmeBLumx Ha «05» HosiGps 2013 r. npocpoyeHHyto 3agomkeHHocTb Gonee 90 aHeit, n He noaknioumBLumMxcs k [KO.



1. OBLUUE NONOXEHUA
1.1. Hacrosiwue YcnoBus onpefensitoT NonoxeHus, Ha kotopbix BaHk npegoctaenseT u obenyxveaeT KapTy, npegocrasnsiemyio [lepxartento kapTbl.

1.2. [loroBop cuMTaeTcs 3aKknioyYeHHbIM C MOMeHTa akuenTa baHkom npeactaBneHHoro [lepxartenem KapTbl 3anofHeHHoro u noanucanHoro 3asenexusi (OdepTor).
Axuentom OdpepTbl CO CTOPOHbI BaHka siBnsieTcs peleHne o Bbinycke KapTbl, HA OCHOBaHUM KoToporo [lepxaTenio kapTbl BbinyckaeTcs/BblaaéTcs KapTa v oTkpbiBaeTcs
TEKYLUMIA CHET ANs pacyeToB ¢ ucnonb3oBaHueM Kaptobl. Akuentom OgepTbl CO CTOPOHbLI BaHka B YacTu KpeanTHbLIX OTHOLLEHWI B criyyae cornacust baHka Ha Bblgady kpeauta
sBMsieTcs ycTaHoBKa JlumuTa. 3anonHeHHoe 1 noanvcaHHoe [lepxaTtenem kapTbl 3asiBrieH1e SBsSeTCs NOATBEPX/AEHNEM NOMHOro 1 6e30roBOPOYHOrO NPUHSATUSA [lepxaTtenem
KapTbl ycroBuii [loroBopa.

1.3. Ha ocHoBaHuu 3akntodeHHoro floroBopa baHk oTkpbiBaeT [epxaTento kapTel CueT B BantoTe Poccuiickont defepaumm nnv MHOCTpaHHo BantoTe, NpefocTaBnseT
KapTy B nonb3oBaHve [lepxaTento kapTbl U OCYLLECTBMSIeT pacyeTHO-kaccoBoe obcnyxuBaHue [epxaTens kapTbl Mpy COBEpLUeHMM omepauuii no CyeTy, B TOM uucne
onepauuii ¢ ucrnonb3osaHvem KapTbl.

14. BaHk HanpaensieT [lepxaTenio kapTel yBEAOMMEHME O PEKBM3WUTaxX cyéTa. YkasaHHOe yBefoMIIeHMe MOXeT ObiTb HampaBneHo [lepxaTento kapTbl kak Ha
6ymaxHOM HocuTene NyTéM BPYYEHWUS Ha PyKW UIW HampaBreHust no noyte, Tak u yeped Cuctemsl ABO (MHTepHeT-6aHk)*. MoanucaHHoe [depxaTtenem kapTel 3asBneHue u
noaTeepxaeHne baHka 06 OTKpbITMM cyéTa sABRSOTCH (hakTamu, noAaTBepxAalowMMmn 3aknioveHne [orosopa. lMpu 3ToM nucbMeHHas copma [orosopa cuutaeTtcs
coGIoAEHHON B COOTBETCTBUM C M. 2 cTaThu 434 MpaxaaHckoro kogekca Poccuiickont ®enepauun.

1.5. Onepauuu no CueTy OCYLIECTBASIOTCS UCKIMIOYUTENBHO C UCMONb30BaHWeM KapTbl Unu €€ peKkBU3UTOB NMGO Ha OCHOBaHWW 3asiBrieHwi Jepxartens kapTbl C
COCTaBIIEHNEM PACHETHbIX [JOKYMEHTOB, HEOGXOAUMbIX ANs NpoBeaeHns GaHKOBCKMUX onepauui BaHkom.

1.6. B cootBetcTBUM C n.1 cT. 450 MpaxaaHckoro kodekca Poccuiickon ®enepauuy CTOPOHBI AOrOBOPUIUCH, YTO BaHk MMeeT NpaBo BHOCUTL MU3MEHEHMWSI B YCIOBUSA U
Tapwudbl baHka.
M3meHeHus, BHeceHHble BaHkom B HacTosime Ycnosus n/vnu Tapudbl ctaHoBATCS 06si3aTenbHbiMU Ans CTOPOH, 3aKMOuMBLUMX 1O BBEJEHUS B AENCTBUE yKa3aHHbIX
n3meHeHw B [loroBop, no uctedeHun 10 (gecsTv) kaneHAapHbIX AHEW ¢ AaTbl pa3MelleHus baHkom HoBoW peaakumm Ycnosuii u/vnu Tapudos B nogpasgenerHusx banka
n/vnu Ha ocmumansHom web-caiite Banka B ceTn VIHTepHeT no agpecy www.mtsbank.ru B cnyyae Hecornacus KnneHTa ¢ usmeHeHuem Hactosimx Ycnosui, KnueHT nmeet
npaBo Ha pacTopxeHue [loroBopa B Nopsiake, YCTAHOBMEHHOM HAcTOALWMMM YcnoBusMW. B criyqae ecnv 10 BCTYNNEHUA B CUIY U3MEHEHUIA, BHECEHHbIX B COOTBETCTBUM C
HaCTOSALLMM NYHKTOM B YcrnoBusi, baHkom He nony4eHo oT KnueHTta nucbMeHHoe 3asiBrieHne o pactopxeHnun [loroBopa, AaHHoe 06cTosTenbCTBO siBNsieTcs cornacem KnueHta
C U3MEHEHUSMM.
1.6.1. BHeceHve uameHeHuin B [loroBop, OTIMYalOWMXCS OT ob6wmx Ycnosuit u/unu TapudoB nepcoHanbHO Ans KOHKpeTHoro [lepxaTens kapTbl, OCYLIeCTBNSETCA no
cornatueHnio CTOPOH MyTEM 3aKkITo4EeHNst COOTBETCTBYIOLLIErO AOMOMHUTENBHOIO CornalleHns k [lorosopy.
CTOpOHbI [JOrOBOPUINCL, YTO B CryyasiX, KOr4a W3MEHeHUs MpeanaralTcst no uHuumatmee baHka, ux cormacoBaHve ¢ [lepxaTenem kapTbl MoOxeT
OCYLLECTBNSATLCS B CrieaytolleM nopsiake:
a) MyTtém HanpaeneHus [lepxarento kapTbl odepTbl BaHka 06 nsmeHeHun ycnoswii [loroBopa Ha GymaxHOM HocuTene v e€ akuenTa [lepxatenem kapTbl.
6) Iln6o nyTém HanpaeneHus [epxatento kapTel odepThl BaHka 06 n3ameHeHun ycnoswii [JoroBopa nocpeactsom cuctem JBO:
- BaHk 3a 10 kaneHgapHbIX AHEN OO NNaHWpPyeMon AaTtbl M3MEHEHUs yCroBwii [loroBopa, NOCPeACcTBOM cUCTeMbl «MHTepHeT GaHk» HanpaenseT [epxartento
KapTbl ochepTy 06 n3meHeHUn ycnosuii [loroBopa ¢ NpUnoXxeHWem HOBO Tabnuubl MHAMBMAYaNbHBIX YCNoBUiA 1 MHgopmaumm o MCK (B cnyyasx, ycTaHOBMNEHHbIX
3akoHoaaTenbcTBoMm). Mo ycmoTpeHuio baxka, [lepxatento kapTbl AOMOMHUTENBHO MOXET ObiTb HanpaBrieHO yBEAOMIEHNE O pasMelleHn odepTbl B cucteme
«MHTepHeT 6aHk» B BuAe SMS coobLueHnst Ha OCHOBHOM HOMEP MOGUMBLHOTO TenedoHa;
- CTOpOHbI AOrOBOPUIINCH, YTO B Criy4ae HenosyydeHust baHkom [0 nnaHupyeMoit AaThbl BCTYMIIEHUS B CUITy HOBbIX yCroBuii [loroBopa oTkasa [lepxaTens kapTbl,
CTOpOHbI B cOOTBETCTBUM €O CT. 438 K PO cunTaloT 310 BhipaxeHuem cornacus [lepxartens kapTbl Ha M3MeHeHue ycrnosuid [loroBopa.
- O cBOeM Hecornacum ¢ nameHeHvem ycrnosui [lorosopa, [lepxatent kapTbl AOMKEH yBEAOMUTbL BaHk A0 NnaHupyemon AaTbl USMEHEHW OQHUM U3 CrieayioLyx
[OCTYMHBIX CNOCOGOB: NyTeM HanpaBneHust coobLeHnst Yepes cuctemy «MHTepHeT 6aHk», LITO, SMS-BAHK-UH®O, nubo yepes fgononHutenbHbIn opuc Baxka.
- B cnyyae, ecnu [epxatenb kapTel He yBegomun baHk 0 cBOem Hecormacum ¢ M3MeHeHveM ycrosuii [lorosopa ycnosus [oroBopa U3MeHSITCs C AaTbl,
ykasaHHol B ocepTe baHka.
B) BaHk BnpaBe MHMLMMpOBaTL M3MeHeHne JlumnTa (Kak B CTOPOHY YBENWUYEHWS, Tak U yMeHblUeHUs (BNIOTb A0 Hyns), yBedoMmnsas [epxatens kapTel O HOBOM
pasmepe Jlumuta nyTéEM OTpPaKEHWS COOTBETCTBYHOLLUEN MH(OpMauuu B CueT-Bbinucke). Mo ycmoTpeHuto BaHka, NoMUMO oTpaxeHust uHdopmauun B CYET-
BbINUCKE, COOTBETCTBYIOLLEE YBeAOMIIEHNE MOXET ObiTb HanpasneHo [epxaTento kapTel B Buae SMS cooblieHus Ha OCHOBHOM HOMEp MOGWIbHOMO TenedoHa,
yKkasaHHbIll [lepxaTtenem kapTbl B 3asBneHun. B cnyyae Hecornacus [lepxxatens kapTbl C HOBbIM paamepoMm JlumuTa, [lepxaTens kapTbl MMEET NpaBo OTKa3aThbCs,
yBegomvB 06 9ToM BaHk nyTem noaaun CooTBETCTBYIOLLIErO MUCbMEHHOro 3asBneHus. B crnyvae HemonyyeHus BaHkom [0 AaTbl BCTYNNEHWS B CUMY HOBOTO
pa3mepa JlumnTa nucbMeHHOro 3assnexuns [lepxartens kapTbl, baHk cunTaeT 310 BblpaxeHueM cornacus [lepxatens kapTbl Ha U3amMeHeHue Jiumuta.

1.7. B cnyyae Hecornacus c onepauusimu, yTpatbl KapTbl u/unu cpencts goctyna k cuctemam B0, a Takke B criyyae ux Ucnonb3oBaHvst 6e3 cornacus Aepxartens
KapTbl, [lepxaTenb kapTbl 0653aH He Mo3aHee AHS, crieayloLlero 3a AHeM noslydeHust yBefomnerusi baHka o coBeplueHnn onepauuu (B nopsinke nyHkta 3.10 HacTosLmx
Ycnosuit), yegoMuTb 06 aTom baHk B nucbMeHHoit hopme nubo vepes cuctemy LITO no kpyrnocyTouHbiM TenedoHam (495) 777-00-01, 8-800-250-0520, unu, 0515 (kopoTkui
HOMep Ans 3BOHKOB C MobunbHoro TenedoHa MTC). ina csoelt naeHtTudmkaumm KnueHt npu yBegomneHun baHka yepes cuctemy LITO pomkeH no TenedoHy cooblimTb
KOZIOBOE CIIOBO, yka3aHHoe KnueHTom B 3asiBreHun Ha BbINyck U 06CNyuBaHWe KapTbl (AN AepxaTenen kapT). YcTHoe 3asiBneHne KnuexTa (Yepes cuctemy LITO) gomkHo
6biTb MOATBEPXAEHO MUCbMEHHbIM 3asiBNIEHMEM, npedocTaBneHHbIM B bank. [atoit nonyyeHus baHKOM yBeJOMMeHWsi cuMTaeTcsl fata nocTynneHuss B baHk
cooTBETCTBYIOLLEro 3asBneHns KnueHTta Ha GyMaxHOM HocUTENe U 3asiBIIeHVsi NOAAaHHOTO NOCPEACTBOM CUCTEMbI «VIHTepHeT-6aHK».

1.8. B uensx wHdopmypoBaHus KnvMeHTOB O COBEpLUEHUM onepauunii ¢ ucnonb3oBaHneM Kaptel u cuctem OBO wucnonbayetcs cuctema «MHTepHeT-6aHk»,
noseonstowias KnmeHTy oGecneuntb KpyrnocyTOuHbIN KOHTPOrb cBovx KapT/CyeToB, BbiNyLiEHHbIX BaHkoMm, nocpeacTeom cetn MHTepHeT. [Ans nonyyeHust foctyna K cucteme
«MHTepHeT-6aHK» B MHDOPMaLMOHHOM pexume, KnueHT obs3aH camocTosiTenbHo, nyTem obpaiienns B oduc baHka unu yepes cuctemy LITO mHuummpoBaTh nonyyeHvie
CpeAcTB AOCTyNa K yenyram cucteMbl «HTepHeT-6aHk».

1.9. Mpu o6patyerHumn B [0 BaHka 1 nocpeactsom LITO BaHk Takke ocyliecTBnsieT:

- UHdopMupoBaHue KnneHTa o pasmepe Tekyllel U NPOCPOYEHHOW 33A0IPKEHHOCTU B paMKax 3akfloyeHHbIX Mexay BaHkom u KnueHToM AoroBopoB no oTAenbHbIM
6aHKOBCKMM MpoAyKTaM, a Taloke 0 aTax 1 pasMepax NPOU3BEAEHHbIX U NMPEACTOSLLNX NraTexe;

- UH(bopMUPOBaHME O AOCTYMHOM NTUMUTE KPEAUTOBAHWS;

- MIHPOPMMPOBAHME O HOBOM 3HAYEHUW MOJSTHOW CTOMMOCTY KpeauTa B Crlyvae ee U3MEHEHWs MPU YaCTUHHOM AOCPOYHOM MoralleHnn KpeauTta v npeaocTaBneHne yTOYHEHHOTO
rpadhuka nnaTexeit, ecnu Takon rpaduk paHee npegocTaBnAnca 3aémuimky (Tonbko npu obpatienun B 1O BaHka);

- HanpaBneHune NHbIX yBeAoMeHnin KnuenTty, npeaycMoTpeHHbIx [loroBopom n 3akoHoaaTenscTeom PO.

1.10.

CTOpOHbI NPU3HAIOT, YTO HanpasrneHHble BaHkom no ykasaHHomy B 3asBneHun OCHOBHOMY HOMepy MOBunbHOro TenedoHa B SMS-coobLueHun cpeAcTBa AocTyna npu
vcrnonb3oBaHun B cuctemax 6O ABMSIOTCS aHAnNoroMm ero COGCTBEHHOPYYHOW MOAMUCU C YHETOM MOMOXKEHWA YCMOBWIA NPEAOCTaBNEHNUs YCNYr CUCTEM AUCTAHLMOHHOTO
6aHKoBCKOro o6cnyxuBaHus: MHTepHeT-6aHk 1 MobunbHblid 6aHk, LITO, SMS-BAHK-UH®O (paszpgen 9 Hactosiwmx Ycnosuit). ONEKTPOHHbIE [OKYMEHTbI, NOATBEPKAEHHBIE
[aHHBIMU cpefcTBamMy AocTyna, npuaHatotess baHkoMm u KnvMeHTOM paBHO3HaYHbIMKM AOKyMeHTaM Ha BymaxHOM HocuTene U MOryT CRyXuTb [oKa3aTenbCTBOM B CyAde.
YkasaHHble JOKyMEHTbI SIBNSIOTCSt OCHOBaHWeM Anst npoBeAeHns BaHkom onepaumii noaaum 3aseneHuwit. KnueHT cornaluaeTcs ¢ TeM, YTO AOKYMEHTanbHbIM NOATBEPXAEHNEM
haKkTa COBEpLUEHUS UM OMnepaLun SIBMsieTCA MPOTOKON NPOBEAEHNs onepaLuii B aBTOMaTU3MPOBaHHOM cucteMe baHka, NoATBepX)OaloWmnin KOPPEKTHYIO MaeHTUdMKaLmio 1
ayTeHTUdMKaLmio KnneHTa 1 coBepLUeHne onepaLum B Takon cucTeme.

KnueHnTt BnpaBe (npu Hanuuun y BaHka TexHU4YecKoi BO3MOXHOCTM) NofaBaTh 3asBrieHust yepes GaHkomartel U Apyrue yctpoicTtea unu Cuctembl IBO ¢ ucnonb3oBaHnem
aHanoros cO6CTBEHHOPYYHOW NOAMUCH.

1.11. nNpaga n o6s3aHHOCTM BaHKa:
1.11.1. BaHK MMeeT nNpaeo:
. 3anpawnBath y KnneHTa [OMOMHUTENbHYIO MH(OPMALMIO N AOKYMEHTHI 06 Onepauusix ¢ AEHEXHLIMIA CPeacTBaMu, MH(OPMALMIO U AOKYMEHTHI,

HeoOXxoauMble ANA ocyllecTBneHns uaeHTudukaumn KnueHta, BbiropgonpuobpeTateneit, GeHeduumapHbix BnafgenbueB, MYHKUMA BanioTHOMO
KOHTPONS, a Takke BbISBMEHUS (U3NYECKUX NUL — rpaxaaH WHOCTPAHHOro rocyaapcTBa, 3aKOHOAATeNbCTBO KOTOPOro TpebyeT OT pOoCcCUMACKMX
KPEOWUTHBIX OpraHu3auwii 3akMiouuTb CreuvanbHoe COrfalleHne B LEensX OCYLECTBMEHWS! KOHTPOMNsi 3a HaruyMeM CYETOB, OTKPbIBAEMbIX
HaroronnaTenbLMKamM1 3TOTo rocyaapcTea Ha Tepputopumn Poccuiickoii Peaepauyu, U OCyLLECTBIIEHUSA KOHTPOIS 3@ onepaLysiMi Mo HUM;

. He UCMONHATb nopyyeHve KnveHTa B criydae obHapyxeHWst ownbku, AOMYLIEHHON KMMeHTOM u/mMnu TpeTbMM NMULIOM MpW yKasaHWW MraTexHbIX
pekBM3NTOB, OTkasa KnueHTta B npegocTtaBneHun nubo npepgoctaBneHnst KnMeHTOM HeMmonmHoro Komnmnekta JOKYMEHTOB (PEKBU3UTOB), 3aTpe6oBaHHbIX
BaHkowm;

. He MPUHUMATb K UCMONMHEHUIO pacrnopsbkeHust KnneHTa Ha ocyllecTBrieHvWe ornepauuii B Cryyasix, Koraa ocyllecTBrieHve pacropsbkeHust KnveHTa
npoTueBopeunT Nnbo 3anpeLleHo AeNCTBYIOLIMM 3akoHoAaTenbcTBoM Poccuiickon Pepepaumu;

. M3MEHSITb B pamKax AeWCTBYoLLero 3akoHogatensctea P® Tapudebl, Ycnosus B nopsiake, yCTaHOBNIEHHOM nyHkToM 1.6 Ycnosuid;

. HanpaBnsaTh cnocobom (no JomaluHemy aapecy, paboyemy agpecy, aapecy 3NIeKTPOHHOI NoYTkl 60 No Homepam TenedoHOB, B TOM Y1CTe HoMepam
TenedoHOB COTOBOW CBA3M, PakcoB), ykasaHHbIM KnneHTom B 3asiBneHnmn, coobLLeHnst MHEhopMaLMOHHOO XapakTepa;

. 6e3 gononHMTENbHbIX pacnopshkeHnin KnveHta cnucbiBaTb co CYeTOB, OTKPbITLIX B pamkax [JoroBopa, (3apaHee AaHHblii akuenT) CyMMbl, OLUMBOYHO

3a4YUCrieHHble Ha Takne quTa;
1.11.2. BaHk obssyeTcs:

. 3auncnaTb AeHexHble cpeactea Ha CuET, BbINOMHATL PacnopsbkeHust KnueHTa o nepeqncneHnn uvnu Bbiaade AEHEXHbIX CPEACTB C YKasaHHbIX
CyeToB, a TakKe MPOBOAUTL WHbIE OMepauun B NOpsAKe, NPeyCMOTPEHHOM AENCTBYIOWMM 3aKoHOAATenbLCTBOM Poccuiickoit Peaepauun 1
[orosopowm;

. YBepomnaTe KnueHTOB B CPOKW, yCTaHOBIIEHHble M. 1.6 HacToswWwwmx YCMOBWIA, O BHECEHWWM W3MEHEHW B Ycrnoeusi w/unu Tapudbl BaHka nytem

ny6nuyHOro pasmelleHnss WHdopMauun B noapasaeneHusx baHka umnu Ha oduumanbHom web-caiite BaHka B ceTu WHTepHeT no aapecy
www.mtsbank.ru
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. McnonHsTb WHble obsi3aTenscTaa no [Jorosopy.
1.12. Npaea n o6s3aHHOCTM KnueHTa:
1.12.1.  KnueHT nmeeT npaBso:
. [osepuTb pacnopsbkeHne CHeToM Apyromy nuLy B nopsiake, NpeayCMOTPEHHOM AeNCTBYIOLLMM 3akoHodaTenbCTBoM Poccuiickoit denepavinm;
. Monyyatb puHaHCOBYIO UH(OPMALMIO (B T.4., HO HE WUCKIIOYUTENBHO, O MEPEUUCTIEHUM, CIIUCAHUN AEHEXHbLIX CPEACTB, O CyMMaXx, MMEILLMXCa Ha
cyeTax) no cyetam KnueHta (Bkntouas Tekylume cueTa, cyeTa BKNaaa 1 KpeaUTHbIM NPoAyKTam).
1.12.2.  KnueHT obsizyeTcsi:

. He vcnonb3oBaTb CyeT ANs NpoBeAeHUst onepaLui, CBA3aHHbIX C OCYLLECTBIIEHWEM MPEANPUHUMATENLCKON AEATENBHOCTU WUIN KaKUX-NMMBO WHbBIX
onepauuii, NpoTUBOPEeYaLLmMX AeNCTBYOLWEMY 3akoHoaaTenbcTBy Poccuiickoil depepaLmu;
. B nucbmeHHoW cbopme yBeAoOMNATb BaHk 1 npefocTtaenAaTb B BaHk COoOTBEeTCTBYyOWNE OOKYMEHTbI 06 un3MeHeHun nepcoHarnbHbIX AaHHbIX,

npeabABneHHbIX AOnA npoBefeHuA M,qemwcbwkau,mw (m.M.O., AaHHbIX OOKyMEeHTa, YyAOCTOBepsAlLwero IUYHOCTb, ajpeca MecTa XUTenbCTBa
(peructpaumu), HomepoB TenedoHOB, (PaKCOB, 3MEKTPOHHOrO (MOYTOBOrO) ajpeca W WHbIX [aHHbIX), a Takke WHGPOPMaLMio O CBOMX
BbirogonpuoGpeTatensx n 6eHeduUMapHbIX Bnagenblax B MECSYHbIA CPOK C AaTbl X U3MEHEHUs!, HO HE No3fHee AHS ovepenHou siBku KnueHTa B

BaHk;

. MpepocTaBnaTe baHky, BbINOMNHSAOLWEMY (DYHKLMM areHTa BaroTHOrO KOHTPOSS, BCe HeoGX0AUMbIE [JOKYMEHTbI M MHGopMaLmio 06 ocyliecTBneHnn
onepaumii no Cyetam, ykasaHHblM B noan. 1 HacTosiwero nyHkTa 1.12.2 YcnoBuid, B yCTaHOBIEHHbIe 3akoHoaaTenbctBoM Poccuiickon denepavym
CPOKU.

. HacTosiwmm KnueHT npepoctaBnsieT baHky npaBo Ha crnucaHve co CYeTOB B TeuYeHWe Cpoka [eicTBusi [loroBopa KOMMIEKCHOro obcryxuBaHus

HanoroB, cOOPOB W WHbIX MraTexew, yCTaHOBMEHHbIX 3akoHofaTenbcTBoM Poccuiickont depepauuun, B nopsigke W Criyyasix, NpeaycMOTPEHHbIX
OeiicTBylOWMM 3akoHofaTenscTBoM Poccuiickont ®epepaumnn, Tapudamu BaHka, HacTosWMMKU YcnoBusiMv 6e3 [OMONHUTENbHOrO PacropsiKeHust
(3asBneHus) Knuenta.

. 3HAKOMUTLCSI C YCMOBUSIMK [EACTBYIOLLWMX TapuoB, HACTOALMX YCIIOBUA U CaMOCTOSITENLHO €XKEAHEBHO OTCMEXWBAaTb WX U3MEHEHWUS, O KOTOPbIX
BaHk yBegomnsieT nyTem nyGnuyHoOro pasmelleHus MHdopmauuu B noppasgenenusix baHka u/unu Ha odwmumanbHom web-caiite BaHka B ceTu
WHTepHeT no agpecy www.mtsbank.ru.

. KnueHT 06s13yeTcs npefocTasnsTth no 3anpocy baHka 4oKyMEHTbI W/unv MHGOpMaLMIo, KacaloLwmecsi MPOBOAUMBIX UM paHee NpoBeAeHHbIX KnveHTom
pacyeTHbIX onepauuit.
. dusnyeckoe NULO - rpaxkaaHUH MHOCTPaHHOTO rocyAapCcTBa, 3aKOHOAATENBCTBO KOTOPOro TPeGYeT OT POCCUMCKUX KPeAUTHBIX OpraHW3aLuin 3aKmoYnTL

crneunanbHoe cornalleHne B Lensx OCyLeCcTBNeHUA KOHTPOmMA 3a Hannyinem CcYeToB, OTKpbiBaeMbIX HanoronnaTtenblinkaMmn 3Toro rocygapcrea Ha
TeppuTopun Poccuiickoin Peaepaumu, U OCYLLECTBIIEHUS KOHTPONS 3@ onepauusiMy No HUM, 06si3aH yBeoMnaTb BaHk 0 CBOeM TeKyLlem HaroroBoM
cTaTtyce (1o ero U3MeHeHUW) 1 NpegocTaBnsATb B baHk Tpebyemyio MHGOpMaLmio 1 JOKyMEHTbI B YCTAHOBNEHHbIE BaHkoM cpoku.

. KrnneHT 06513yeTcst UCNONHATL MHbIE 06s13aTenbeTBa Mo [JoroBopy KOMMIEKCHOrO 06CnyXMBaHUS.
. Knuent 06ﬂ3yeTC$| eXeagHeBHO KOHTPONMpoBaTh onepaunn ¢ AeHeXxXHbIMU cpeacTBamMun, coBepLluaemMble No ero Cyetam.
. KnuneHT noaTBepxaaeT, YTo HOMEP, yKa3aHHbIN UM B No6om 13 3asiBneHwii B kauecTBe OCHOBHOrO HOMepa MobunbHoOro TenedoHa, oPopmreH Ha ero

MMS MO [I0TOBOPY, 3aKIMOYEHHOMY C OMepaTopoM MOABMXHOI paauoTenedoHHON cBA3n. KnueHT obssyeTcst Bo3MecTuTb baHky niobble hrHaHcoBbIe
noTepu, KOTOpble MOTyT BO3HWUKHYTb Y EaHKa, B Cny4vae ykasaHusa KnneHtom B kayectBe OCHOBHOrO HOmMepa MOGUNBHOTO Teﬂed{)OHa HOmMepa,
0ChOPMIIEHHOTO Ha TPETbE NULLO MO AOrOBOPY C ONEPATOPOM NOABMXKHON paanoTenedOHHON CBSI3N.

1.13. OTBeTCTBEHHOCTL CTOPOH:
. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEHaanexallee MWCMOoNHeHWe CBOoMX 0Osi3aHHOCTEN B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuiickon
Pepnepaumn, ycnosusmu florosopa.
. BOSBpaT AEHEeXHbIX CpeacTB, pasMeLlleHHbIX Ha quTax, obecneunBaetcs nyTem oOcCyulecTBnsemMoro B COOTBETCTBUU C ,quICTByIOLLLMM

3akoHoaaTenbcTBOM Poccuiickont defepauun o6a3aTenbHOTO CTpaxoBaHUsi BKNafoB. baHk rapaHTUpyeT BO3BpaT AEHEXHbIX CPEeACTB W BbinnaTy
HaYUCNEHHbIX MPOLEHTOB MO HUM B COOTBETCTBUM C ycrioBusimm [JoroBopa (-0B) O npefocTaBneHum 6aHKOBCKOrO (-Mx) nMpoaykTa (-0B), CBEPX CyMM,
noanexalumx BO3MELLIEHUIO B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOA4aTENLCTBOM Poccuiickon ®eaepaumm o CTpaxoBaHuM BKNaaos ouanyeckux nuu B
6aHkax PO, Bcemn npuHapnexawmmyn BaHKy AeHeXHbIMW CPeAcTBaMW, a Takke MMYLLECTBOM, Ha KOTOpoe MOXeT ObiTb oGpalleHo B3bickaHue B
COOTBETCTBUM C IENCTBYIOLLIMM 3aKkoHogaTenscTBoM Poccuiickon deaepaumm.

. BaHk rapaHTUpyeT TaiHy 06 onepauusix, 0 cyeTax W Bknagax cBovx KnneHTOB M KOpPECNOHAEHTOB B COOTBETCTBUM 3aKOHOAATeNnbCTBOM Poccuiickomn
depepaumnn. baHk npefocTaBnsieT cnpaBku No onepauusam 1 cyetam KnveHta TpeTbuUM Nvuam TONbKO B Criyyasix, MPeAyCMOTPEHHBIX AEVCTBYIOLLUM
3akoHopaTenbcTBoM Poccuiickon Pegepaumn.

. BaHKk He HeceT OTBETCTBEHHOCTW, ecnu onepaumy no CyeTy 3aAepXUBalOTCs B pe3ynbTaTe oWUBOK KnueHTa n/unm TpeTbux NuL, AONYLLEHHbIX npu
3anoSHEHWN NNATEXHbIX PEKBU3UTOB MoslyyaTtens npu opopmneHun KrmeHToM u/vnu TpeTbUMM NULamMm pacropsikeHust Ha NepeymncrieHne AeHeXHbIX
cpepcTs co CyeTa v Apyrux 3agepxek, BOHUKLLMX He no BuHe baHka.

. BaHk 1 KnueHT ocBOGOXAAIOTCS OT MMYLLECTBEHHOW OTBETCTBEHHOCTW 3@ HEUCTOSIHEHUE W/UNW HeHaanexallee WCronHeHWe obA3aTenbcTB Mo
[loroBopy, ecrnu oHO BbI3BaHO OGCTOATENLCTBAMM HEMPEOAOSNIMMON CUMbl, T. €. YPEe3BblYaHBIMU U HENpPeAOTBPaTUMbLIMU OOCTOATENLCTBAMU, B TOM
yucre CTUXUAHBIMA SIBMEHWUSIMA, BOEHHbIMU [eiCTBMSIMKA, aKTamu OpraHoB BracTil. [pu BO3HUKHOBEHUM OBGCTOSITENLCTB HENPEOAONMMONA CUrbl
CTopoHa pomkHa B TeyeHue 3 (Tpex) pabounx AHEN NpovH(OpMMPOBaThL APYryld CTOPOHY B MWUCbMEHHOW (POPME O HEBO3MOXHOCTU WCMOSHEHUS
o06si3aTenbCTB Mo [loroBopy KOMMIEKCHOro 06CNyXUBaHUA 1 3aKITiOYeHHbLIM B €ro pamkax [JoroBopa.

. Hactoswmm KnnueHT nogTBepxaaeT cBOe cornacue Ha nposefeHne ayavosanucy TenedoHHbIX neperosopos Mexay baHkom n Knnentom. Hactosiwmm
CTOPOHbI NPU3HAIOT, YTO YKa3aHHbIe B HACTOSILLEEM MyHKTE ayAvo3aniucu MoryT GbiTb UCNOMNb30BaHbl B CyAle B Ka4eCTBE [jokasaTenbCTB B COOTBETCTBUN
co ct. 55 MK P®.

2. BbINMYCK U UICMNOJNIb3OBAHUE KAPTbI

2.1. BaHk npuHUMaeT pelueHve o npepocTaBneHnn Kaptbl B TeyeHue 5 (nsiTn) pabounx OHen oT Aatbl nonyveHwst 3asiBneHus [epxaTtens kapTel Npu yCNoBun
NpefocTaBneHnst MOJIHOTO  KOMMNekTa [OKYMEHTOB, HeoGXOAMMOro Ansi MPWHSTUS pelleHnst O npefocTaBneHun/Bbinycke KapTbl. BaHk BnpaBe oTkasaTb B
npepocTaeneHnn/Bbinycke KapTel (B 3ToM criydae [JoroBop cuutaeTcst HeaakrioueHHbIM) Unu B nepeBbinycke KapTbl o cBOEMY YCMOTPEHUIO 1 63 06 bSCHEHNS NPUYMH.

2.2. KapTa sBnsieTca cobetBeHHoCThio Banka. KapTta nognexut Bosspaty [epxatenem kapTel B BaHk no ero TpeGoBaHuio B criyyasix: pactopxenus [orosopa,
6110KMpoBKM KapTbl, OKOH4aHUs cpoka aeiicTeusa KapTbl, no TpeboeaHuo BaHka.
2.3. KapTa peiicTBuTenbHa [0 nocneaHero AHA Mecsila rofa, ykasaHHOro Ha Helt (BkmiouuTenbHo). KapTa BbimyckaeTcsi CpoKoM Ha 3 (Tpu) roga, ecnu uMHoe He

ykasaHo B Tapudax. Bo3amoxeH nepesbinyck HemmeHHol KapTbl, B criydyae nepesbinycka Takoi KapTtel baHk npepocTaBnsieT [epxaTtento kapTbl B NOMNb30OBaHWE HOBYHO
HenmeHHyto KapTy Toro xe Tuna unun uMmeHHyto KapTy Toro xe tvna, no 3assnexuio Knuexta. BsameH nmerHon Kaptel BaHk npegoctaenset [epxatento kapTel B NONb30BaHWe
WMEHHY0 KapTy TOro Xe Tuna.

2.4, KapTa MoxeT vcnonb3oBaTbesi [lepxaTenem kapTbl Ansi onnaTtel ToBapoB (paboT, ycnyr), Ana NonyYeHus HanmuuHbIX AEeHEXHbIX cpeacTB B 6aHkomartax, MBH
BaHka 1 nHbIX 6aHKOB, AN BHECEHWSI HAlMYHbIX AEHEXHbIX CPEACTB Ha CyeT Yepe3 GaHKoMaThbl C (PYHKLUMEN NMPUeMa HamnWyHbIX AEHEXHbIX cpeacTs v MNBH, ans nonyyexus
MHPOPMaLIMM O ABWKEHWUN AEHEXHBIX CPEACTB Mo KapTe, Ans uameHeHus MH-koga (B cnyyae Hanuuus TEXHUYECKON BO3MOXHOCTH), ANsi NepeBofa AeHeXHbIX CPEACTB Yepes
6aHkomaTbl, ¢ ncnonb3oBaHnem cuctembl 6O 1 Apyrx cUCTeM camooBCnyxUBaHuS.

PekBu3nTbI KapTbl MOryT 1CMonb3oBaThes [lepxateniem kapThbl A4St OnnaTel TOBapoB (paboT/ycryr), Anst BHECEHUS HAaNMYHbIX AEHEeXHbIX CpeacTB Ha CyeT yepes
cneuvanusnpoBaHHbIE 3MEKTPOHHbIE YCTPONCTBA, ANs NonyYyeHns aocTtyna k ycnyram baxka B cuctemax [160: no tenedoHy vepes LITO.

24.1. [epxatenb kapTbl cornailiaeTcsi Ha nepeaavy pacropsiKeHWid, NOpyYeHuin n/mnu nHopmMaLumn ¢ UCNONb3OBaHNEM TEXHOMOMIA 6eCNpPOBOAHO BbICOKOYACTOTHOM
cBsA3n Manoro paauyca aeicteus (NFC) no Kaptam, nopaepxuatowmm cuctemy 6eckoHTakTHbIX nnatexeit MasterCard PayPass unu Visa PayWave.

B Tom cny4yae, ecnu [epxatento kapTel BbinyleHa Kapta, noggepxusatowas cucteMy G6eckoHTakTHbIX nnaTtexen MasterCard PayPass wunu Visa PayWave,

npoBeAeHvie onnaTbl ToBapoB (paboT, ycnyr) no Takum Kaptam Ha cymmy ao 1000 (OgHa Thicsya) pybneit BkNounTensHO, MOXeT OcyLlecTBnsATbCA 6e3 ucnons3osanus MNH-
kopa. baHk Bnpaee B nioGoe Bpems oTkasaTb [lepxaTenio KapTbl B coBeplieHun onepauuini 6e3 ucnonbsoBanusi MUH- kopa no KapTe, nopaepxwvBalolein cuctemy
6eckoHTaKTHbIX NnaTexen MasterCard PayPass nnu Visa PayWave. KapTel, nogaepxvsatolime cuctemy 6eckoHTakTHbIX nnatexeit MasterCard PayPass unu Visa PayWave,
BbiMyckatoTcsi BaHkom npu Hanuumm y BaHka TeXHUYeCKoi BO3MOXHOCTH B MOPSiZAKE U Ha YCIOBUSX, MPeJyCMOTPEeHHbIX [JoroBOpPOM.
2.5. Mpu coseplieHnn [epxartenem kapTbl onepauuii B 6aHkomatax u MBH ucnonbayetcsi nepcoHarnbHbln MaeHTUdMKaLUMOHHbIN Homep — MUH-koa. Mpu obpalueHun
B LITO ncnonb3yetcsa TenedonHbin MUH-Tkoa. MAH-Tkoa n MUH-koa npu ncnonssosaHun ¢ Kaptoi/Homepom KapTel (B 6aHkomaTtax, MNBH n LITO) siBnsitotcs aHanoramu
cobCTBEHHOPYYHOM noanucy [epxaTensi kapTbl. AHanmoramum cOGCTBEHHOPYWYHOW noanuck [lepxaTens KapTbl Talke MOryT MpU3HaBaTbCs Apyrue WAEHTUMKATOPbI,
ncrnonb3yeMble B YCTPOCTBAX U cuCTeMax caMmoobenyxvBaHust BaHka npu ycnoBum 3aksiodeHuns ¢ [lepxatenem KapTbl COOTBETCTBYIOLLMX COrNaLLeHWA.

MWH-Tkoa Hanpasnsietcs Bankom [depxatento kapTel B SMS-coobLieHun no Homepy MobunbHoro TenedoHa, ykasaHHomy [lepxxatenem kapTbl B 3asiBneHuu.

B 3aBucumoctn oT Tuna u kateropum KapTel, Bo3mMOxHO Asa cnocob npepoctaBnewuns MWH-kopa. TMWH-kog nubo dopmupyetcs [Oepxatenem kapTbl
camocToaTenbHo nNyTém obpatyenns B LITO no ten: 8-800-250-0520 ¢ ucnonb3oBaHWEM CUCTEMbI NPeABapUTENbHO 3amnuCaHHbIX FONOCOBLIX COOBLLEHWI, BbIMOMHSOLWEN
YHKUMIO MapLUpyTu3aLmm 3BoHkoB BaHka (IVR), nu6o BbigaeTcs baHkom B cneunansHOM KOHBepTe.

CTOpOHbI NOATBEPXAAIOT, YTO ONUCAHHBIN Bbille nopsiaok nonyyenust NMH-koaa n NMH-Tkoaa oTBevaeT Bcem HeobxoanMblM TpeboBaHusM 6e30nacHOCTU ANs AanbHeLero
MCMONb30BaHUs MOJTyYeHHbIX KOAOB MpK (hOPMUPOBaHUM aHarora CO6CTBEHHOPYYHOM noanucy [lepxatens kapTbl.
* B cny4anx,ecnu 3asBneHue ogopmneHo yepe3 cuctembl IBO (UHTepHET-6aHK)

2.6. B cnyyae Hecornacusi ¢ onepauusiMu, yTpaTbl KapTbl u/unu cpeacts goctyna k cuctemam 6O, a Takke B criyyae Ux ucnonb3oBaHust 6e3 cornacusi [lepxatens
kapThbl, [lepxaTtens kapTbl yBegomnsieT baHk B nopsiake, yCTaHOBMNEHHOM MyHKTOM 1.7 HacTosilmX YCnoBuiA...
2.7. Mpu coBeplieHun [epxateniem kapTbl onepauuii ¢ ucronb3oBaHnem KapTel B ceTu WHTepHeT BaHk, ansi 6esonacHoro coeeplueHusi [lepxateneM KapTbl

ornepauui, BnpaBe NpeanoxuTb [lepxaTenio KapTbl Ha creuuanbHoi cTpaHuue BaHka B ceT VHTepHeT BBECTW NepCoOHarbHbI OJHOPA30BbI KOO MOATBEPXAEHWS,
Hanpaensiemblt baHkom [lepxxaTento kapTel Ha 3aperucTpMpoBaHHbIi B MHPOpMaLMoHHOW cucTeme banka OcHoBHOM HoMep MobunbHoro TenedoHa [lepxartens kapTbl,
yKasaHHbIi B 3asBneHun, B Buae SMS-cooblueHus, ecnu Takasi Kapta nogknioveHa k ycnyre 3-D Secure (B 3aBUCMMOCTM OT NNaTEXHON CUCTEMbI, B pamKkax KOTOpoMn
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BbinyweHa Kaptbl: Verified by Visa n MasterCard SecureCode), Ans uenew WCMonb30BaHWS 3MEKTPOHHOIO kaHana obpaboTku onepauuii Ha onnaTy MOKyrnoK 4yepes ceTb
WHTepHeT B OpraHuaauusix Toproenu (ycnyr), ucnonb3ytoLyto npotokon obpabotkm NHTepHeT-TpaH3akumin 3-D Secure.

BaHk BnpaBe oTkasaTb [lepxaTento kapTbl B COBEpLUEHMM onepauun ¢ ucronb3oBaHnem KapTbl B ceTu VHTepHeT, ecnu BBeAEHHbI KOA He COOTBETCTBYeT
nepcoHanbHOMYy OJHOPa3oBOMY KOAY, HarnpaBrieHHoMy baHkom [lepxaTento kapTbl, MW/UNM caiiTbl OpraHW3aLunin TOProBaM/ycnyr He UCMONb3yloT TexHonoruto GesonacHoro
npoBeAeHVsi onepauuii no kaptam B cet MHTepHeT 3-D Secure, a Takke ecnu ycnyra 3-D Secure He noaknioyeHa B Nopsiake, yctaHoBrneHHoM n. 2.7.1. [loroBopa

2.7.1. Ycnyra 3-D Secure nogknioyaeTcs no uHuumatuee banka unu Jepxatens kapTbl. B criyyae Hanuums y BaHka TEXHUYECKON BO3MOXHOCTU, [epxaTenb kapTbl
BMpaBe CamMOCTOSATENLHO NPY NIMYHOM OBpaLLeHny B BaHK Unu ¢ UCnonb3oBaHWeM CUCTEM CaMOOBCyXMBAHWS NOAKMoUUTL yenyry 3-D Secure.
2.8. KapTa, 3abrnokvpoBaHHasi Mo MpUYMHe ee yTpaTbl UMM KOMNPOMETALMW, HE MOAMEXUT pa3GrioKMPOBKE W MEPEBbIMYCKAETCS MO MUCHMEHHOMY 3asiBIEHWIO

[epxaTens kapTbl (C yyeToM n. 2.3. HacToswmx Ycnosuit). Mpu obHapyxeHnn KapTbl, paHee 3asiBNEHHON yTpayeHHOW, ucnonb3oBaTe KapTy 3anpeluaetcs. [epxaTenb kapTbl
06s13aH HeMeAnNeHHO UHopMMpoBaTb 06 3ToM BaHk 1 BepHyTb KapTy B BaHk.

2.9. MepeBbinyck KapTbl (C yyeTom n. 2.3. HacTosWwMX YCNOBMIA) OCYLLECTBNSIETCS B CMEAyloLmMX Cryyasix: uctedeHue cpoka feictBusi KapTtbl; yTpata KapTbl;
KomnpomeTauus KapTbl; noBpexaeHue KapTbl, npuBedlliee K HEBO3MOXHOCTU ee JanbHeiilero ucnonb3osanus; ytpate MWH-kopa (npu Boiaave MWH-koga B cneuuansbHoM
KOHBEpTE); Npu n3MeHeHun hamunumn/vmenn lepxatens kapTbl; No xenaHuio [Jepxatens kapTbl.

2.10. KapTa B3ameH KapTbl ¢ MCTEKWIMM CpPOKOM [elicTBWsi BbinyckaeTcsi baHkom He nosgHee AaTbl UCTEYEHWsi cpoka [eicTaylollent KapTbl B COOTBETCTBUM C
Ycnosusimm 6e3 oTaenbHOro npeBapuTensHoro 3asenexns [lepxatens kapTbl. KapTa B3ameH KapTbl C UCTEKLIMM CPOKOM [IECTBUS He BbINycKaeTCs B Cryqasix:

- nMcbMeHHOro oTkasa [lepxaTens kapTbl OT nepesbinycka KapTbl, npegocraeneHHoro B baHk He nosaHee, Yem 3a 30 (TpuauaThb) KaneHAapHbIX AHEW [0 UCTEYEHUs!
cpoka fevcTytoLeit KapTbl;

- ecnu B TeyeHue 2 (AByX) NOCIEAHVX NET cpoka AevcTBUsS KapTbl onepaLyuy ¢ ee UCMONb30BaHUEM HE OCYLLECTBISNCH;

- ecnu nepesbinyLLEHHas KapTa HanpaBrieHa Ha YHUYTOXeHe, kak HeBocTpebGoBaHHas.

2.11. MepeBbinyck KapTbl (C yyeTom n. 2.3. HacTosiyMx YCMOBWIA) MO WHOW MPUYMHE, KPOME UCTEYEHUsl ee Cpoka [OeWNCTBUS, OCYLLECTBNSETCS Ha OCHOBaHUM
npefocTaBneHHoro B baHk MMCbMEHHOTo 3asiBneHus [lepxxaTtens kapTbl, TPU 3TOM CPOK AeiicTBust KapTbl ocTaeTcst MPexXHNM, ECIU MHOe He ykasaHo B Tapudax.

2.12. Kapta, He BocTpe6oBaHHas [lepxaTtenem kapTbl B baHke B TeuyeHune 3 (Tpex) MecsileB OT AaTbl ee Bbifycka/nepeBbinycka, NOANEXUT YHuYToxeHno baHkom 6e3
npeaBapuUTENLHOTO YBeAoMIeHus [lepkaTens kapTbl, PU 3TOM KOMUCCHS, yrnadeHHas cornacHo Tapudam, [lepxaTento kapTbl He BO3BpaLLlaeTcs.

2.13. B cnyyae HapylweHus Jepxatenem kapTbl [JoroBopa, a Takke B UHbIX Cryyasx Ansi NpeaoTBpalleHnst HaHeceHus yuwepba [epxatenio kapTel u/mnu Baxky, BaHk
BrpaBe Ge3 npeABapuTenbHOMO yBedoMMeHust [lepxaTens kapTbl MPUHSTb BCE HEOOXOAMMbIE Mepbl AMsi MPUOCTAHOBIEHUS MCMONb30BaHUA KapTbl unv npekpallieHus
fenctBus KapTbl (BNNoTb A0 M3bsTua KapTbl), a Takke 0TkasaTb B COBEPLUEHUM onepaLuii ¢ ncnonb3oBaHnem KapTbl. BaHk octaBnsieT 3a cobor npaso 3abnokvposatb KapTty
no cakty nogaun B baHk 3asiBNeHNs B COOTBETCTBUM C M. 2.6. HACTOSLLMX YCNOBUN.

2.14. BaHk BnpaBe no cBoeMy YCMOTPEHWIO yCTaHaBNMBaTb OrpaHUYeHUs Ha COBEpLUEHWe onepauuii ¢ ucnonb3oBaHuem KapTbl (Ha TUMbl W/Unu cymmMbl onepauuin ¢
ncnonb3oBaHneM KapTbl, coBepllaeMbix 3a CHeT ocTaTka AeHeXHbIX cpeacTs Ha CueTe u/mnu 3a cueT npefocTaeneHHoro baHkom Kpeawta). Bank yBenomnsieT [epxartens
KapTbl 06 yCTaHaBNMBAEMbIX OrpPaHUYEHUsIX MyTEM pasMeLLeHUst UHOPMaLMK B NUCbMEHHON (hopMe B MecTax obCrnyxuBaHus knueHToB BaHka n Ha WHTepHeT-caiiTe baHka,
n/vnu nyTem BktoveHus B Tapudbl He nosagHee, Yem 3a 10 (aecsTb) kaneHAapHbIX AHel [0 AaTbl BBEAEHUS COOTBETCTBYHOLUMX OrPaHUYEHWIA.

3. YCNoBUA BEAEHUA CHETA

3.1 Mo CyeTy MOryT OCyLLECTBNATLCS CrieayoLme onepawmu:

MononHeHne CuyeTa M BblAavya AeHeXHbIX cpeAcTB co Cuyérta. [lepxaTenb kapTbl BNpaBe BHOCUTb Ha CYeT HanuuHble AeHEeXHble cpeAcTBa. [pU BHECEHUU HamnUYHbIX
[eHexHbIx cpeactB Ha CueT B kaccax unu 6aHkomaTax baHka 3auncneHve geHexHbIx cpeAcTB Ha CueT ocyLIecTBNsSieTCA He no3aHee crepytolwero paboyero gHA oT Aathbl
BHeceHus. B GesHanuuHom nopsigke Ha CueT 3auncnsaloTcsl AEHeXHble CpefcTBa, MNOCTyNuBLWIME B Nonb3y [epxaTtens kapTbl, C cobniogeHVeM [OeWCTBYHOLLErO
3akoHopaTenbcTBa Poccuiickon Pepepaumn. 3auncneHne Ha CueT AEHEXHbIX CPEACTB, NEepPevncrieHHbix B 6Ge3HanuMyHoMm rnopsigke (B TOM YMCNE BHECEHHbIX 4Yepe3
cneuvann3npoBaHHble 3NEeKTPOHHble yCTpOIZCTBa, He npuHagnexawine EaHKy), OCyLleCTBIAeTCA He no3aHee cneaytoulero paﬁoqero AHA OT AaTbl NOCTYNfieHusa B BaHk
COOTBETCTBYHOLLIEN0O pacyeTHOro AOKyMeHTa. I‘Ipm nononHeHun Cueta AeHeXHbIMW cpeacTBamMu B BantTe, OTNINYHOW OT BantoTbl quTa, ,Elep)KaTenb KapTbl nopy4aeTt EaHKy
KOHBEPTMPOBaTb [AEHEXHbIe CpefdcTBa Mo Kypcy baHka, ycTaHOBREeHHOMY Ansi [aHHOTO BuAa onepauuii Ha AaTy 3auvcrienus, B BanoTy CyeTa M nocne npoBefeHus
KOHBEPTALMW [EHeXHble cpeacTBa 3auncnmtb Ha CueT. BHeceHue [eHexHbIX cpeacTtB Ha CueT [epxatens kapTbl TpeTbUMM nuLamu [OMyckaeTcs B CryyasX,
npeaycMOTPEHHbIX 3aKoHOA4aTeNbCTBOM Poccuiickoit ®e,qepaumm, npu 3TOM npeanonaraeTcsd, 4To ,Elep)KaTenb KapTbl Bblpa3un cornacue Ha nonyyeHue AeHeXHbIX CpeacTs,
npenocTtaBuB TakMMm nuuam ceegeHns o CBoem Cuere. an Bbldaye Hanu4dHbIX OEHEeXHbIX CpeacTB COo CuéTta B BanwrTe, OTNNYHOW OT BanioTbl CqéTa, D,ep)KaTenb KapTbl
nopyyaeT baHKy KOHBepTUpOBaTb AEHEXHblE CPeacTBa No Kypcy baHka, ycTaHOBNEeHHOMY Ans 4aHHOrO BUAA onepauuv Ha gaty Bblaayn. Ha octaTok AeHexHbIX CpeacTsB Ha
CueTe BaHK HE HAUUCNIAET NPOLEHTbI, ECINIM UHOE He NPeayCcMOTpeHO Tapudamu.

3.1.2. CnucaHue AeHeXxHbIX cpeacTB co Cueta. [lepxaTtenb kapTbl BNpaBe CHUMaTb HanWuHble AeHEXHble cpeacTBa Yepes GaHkomatsbl U MBH BaHka unu uHbIX
6aHKoB, a TakKe OCYLLECTBMNATL NEPEBOL, AEHEXHBIX CPEACTB (Kak No 3asBNEHMIO, TaK U ¢ ucnonb3oBaHuem cuctem ABO). [epxatens kapTel npegocTaBnsieT baxky npaso 6e3
[OMONHUTENbBHBIX pacrnopsxeHUn [epxartens kapTbl CnuckbiBaTb co CueTa AeHEXHble CPEACTBa B CriefytoLeli 04epeaHOCTU:

Haroru, yaepxusaembie ¢ [lepxaTens kapTbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®;

n3gepxkn baHka no nonyyeHnto UcnonHeHust 06513aTenNbLCTB No HacTosLemy [loroBopy;

CYMMbI, OLUIMBOYHO 3auncneHHble Ha CueT;

CYMMBbI MPOCPOYEHHOIA 3a0JDKEHHOCTU MO NPOLEHTaM;

CYMMbI MPOCPOYEHHON 3a40MKEHHOCTU o cymme KpeauTa;

wTpadHble CaHKLMW 3a HeucnonHeHne 06s3aTenbCTB Mo noralleHnto 3agomkeHHOCT no KpeauTy u/vnu npoleHTam 3a nosnbaoBaHune Kpeautowm;
CyMMa Hau/CIEHHbIX MPOLIEHTOB (3a NpeAblAyLLMii PacueTHbIN Nepuoa) 3a nonb3oBaHne Kpeautom;

°
°
°
°
°
°
°
®  CcyMMa HauMCreHHbIX NPOLIEHTOB (3a nocneHui PacyeTHbIl nepyopa) 3a nonb3oBaHve Kpeautom;
®  cymMmbl OCHOBHOrO forra no Kpeauty, He BHeceHHble B npeablaylumx MNnaTtexHbix neprogax;

®  cymma ocHOBHoro gonra no KpeauTy B pamkax ovepeiHoro cchopMmpoBaHHOro MUHUManeHoro nnaTexa;

® cymma Kpeguta;

®  CyMMbl HEYUYTEHHbIX NPOLIEHTOB;

®  cymMmbl KOMMccUi 1 nnat BaHka (kpome KoMUCCUWiA 3a onepauum, NPOBEAEHHBIE B COOTBETCTBUM C M. 2.4. YCroBwii);
®  CcymMMmbl Onepaumii, NpOBEAEHHbIE B COOTBETCTBUM C M.2.4. YCMoBWiA;

°

CYMMbI KOMUCCWIA 3a Onepauum, NPoBeAeHHbIE B COOTBETCTBUN C N. 2.4. YCNoBUNA.

3.1.3. CnucaHue AeHeXHbIX cpeAcTB co CyeTa npu ocyliecTBeHUN NepeBoAoB, B T.4. C ucnonb3oBaHnem cuctem 160. bark npoBoauT onepauuv Nnepesoaos
[EeHexXHbIX cpefcTB co CyeTa Ha OCHOBaHWW 3asiBNeHwii [epxartens kapTbl nMbo ¢ ucnonb3oBaHvem cuctembl ABO. [Ons atux uenei Oepxartenb kapTbl nopydaeT BaHky
COCTaBNATb OT CBOEr0 MMEHW COOTBETCTBYIOLME pacyeTHble AOKYMEHTbI (MnaTexHble nopydveHus). lNepedeHb AONYCTUMBIX onepauunii yctaHoBrneH Tapudamu. [Mpu
OCyLeCTBMEHUN onepauuy NepeBoAa B BasnioTe, OTNMYHOM OT BanoTbl CueTa, AeHexHble CPeAcTBa, Haxoaswmecs Ha CuyeTe, KOHBepTUpyloTCs Mo Kypcy bBaHka,
YCTaHOBIIEHHOMY A1 AaHHOro Buaa onepaumﬁ Ha AaTy coBeplleHus onepaunn. 3asBneHve }J,ep)KaTenﬂ KapTbl Ha nNepeBo[ AEHeXHbIX cpeacCTB CO CyeTta ucnonHsieTcs
BaHkom He no3agHee cnepytolero paboyero AHA OT AaTbl NPUHATUA BaHKoM 3asiBneHus ¢ cobniogeHnem AeiicTBytoLero 3akoHoaaTenscTea Poccuiickon ®enepauum.

3.2. Onepauum ¢ ucnonb3oBaHnem KapTel, nepeBoabl AEHEXHbIX CPeacTB co CyeTta No 3asBneHUIo 1 nepeBodbl C ucnonb3oBaHuem cuctem B0 ocyulecTBnsoTCS B
npegenax MnaTexHoro numuTa.

33 HOPHEOK cnucanus co Cueta CymMm onepaLum?l C ucnonb3oBaHnem KaprI nuéo ee PEKBU3NTOB:

3.3.1. |-|pI/| CcoBepLieHun onepauun B BantoTe CyeTa cnucbiBaeTcst CyMma onepauuun B BanioTe Cyerta. UckntoueHnem asnatTca Cny4yau onnatbl B TOProBO-CEPBUCHbIX

npeanpusiTUSIX, 3apercTpupoBaHHbIX 3a npeaenamu Tepputopun Poccuiickon denepauuu, nossonsiowmx [lepxaTento KapTbl OCYLLEeCTBNSATb BbIGOp BanioTbl onepauuu npu
onnaTe. B atom cnyyae cnucanue co Cueta npousBogutcsi B BanioTe CuyeTa B COOTBETCTBUM C Kypcamu KOHBEPCUM B BasnioTy pacyeToB, YCTaHaBMMBAaeMbIMU APYrUMUM
y4acTHMKaMM pacyeToB, BKIoYasi 6aHKM 1 NnaTexHble CUCTEMbI, Yepe3 KOTopble Takue onepaLumn OCyLLECTBISIOTCS, a Takke C KypcoM, YCTaHOBNEHHbIM baHkom Ans AaHHOro
BWAa onepauuii Ha aaTy cnucaHus co Cueta;

3.3.2. Mpu coBeplueHnK onepauun B BanoTe, OTNWYHON OT BamoTbl CyeTa, cymma onepauun KoHBepTupyeTcs B BanoTy CueTta u cnucbiBaeTcs co CyeTta no Kypcy,
yCTaHoBrMeHHOMy BaHkom Anst AaHHOro BMAa onepauuii Ha JaTy CMUCaHWsi, U Kypcam KOHBEpPCUM B BamioTy pacyeToB, yCTaHaBMMBaeMbIX APYTMMM yYacTHUKaMK pacyeToB,
BKIlOYas GaHKu 1 NnaTexHble CUCTEMbI, Yepes KOTOpble Takue onepaLmy OCyLLEeCTBISITCS.

3.4. Komucenn, npepycMoTpeHHble [10roBopoM M AeUCTBYIOLME Ha AaTy CrMCaHWsi KOMUCCUM, crincbiBaloTcsi co CyeTa 6e3 [JOMOSHUTENbHOrO pacrnopshkeHus
[lepxxatens kapTbl B A€Hb OTpaxeHust onepaumm no CyeTy [lepxaTens kapTbl, €CIIM MHOe He npeaycMoTpeHo Tapudamu. Ecnn BanioTa, B KOTOPOW yCTaHOBIIEHa KOMUCCUS,
oTnnyaeTca oT BanoThl CyeTta, TO NpW cnncaHum komuccun co Cyeta cymma KOMUCCUK KOHBEPTUPYeTCS No Kypcy baHka, ycTaHoBRneHHOMY Ans JaHHOro BMAa onepauuii Ha
faty cnucaHus. B crnyyae HeJoCTaTOMHOCTW CPEACTB AJ1S CNINCAHNS KOMUCCUK B NONMHOM o6beme BaHk BnpaBe ocyLLecTBNATL YaCTUHHOE CcaHWe CyMMbl KOMUCCUN.

3.5. [epxatenb KapTbl HECET OTBETCTBEHHOCTb 3a Bce onepauun ¢ KapToi, COBepLUeHHble TPeTbUMM NUuamu, A0 MOMEHTa MomnyyeHust BaHkom nucbMeHHoro
3aseneHus [lepxatens kapTbl o6 yTtpaTte KapTtbl wu/vnn cpeacte poctyna k [BO B nopsiake, yCTaHOBMEHHOM HacTosiwmmu Ycnosusmu. [epxatenb kapTbl HeceT
OTBETCTBEHHOCTb 3a BCe Ornepauuy, COBepLUeHHble TPeTbMMU nuuamm ¢ Begoma [epxartens kapTbl C ucnonb3oBaHvem KapTbl nubo ee pekBU3WTOB, a Takke C
vcnonb3oBanuem MHa, TKoaa w/wnu cpeacts goctyna k ABO.

3.6. B cnyyae npuocTaHoBNEHUs, NpekpaLleHns AeNCTBIS, OKOHYaHUs cpoka AeicTeuA KapTbl nu nonyydeHns bBaHkom 3asBnenus [lepxaTens kapTbl O pacTOPXeHUn
[orosopa, baHk nMeeT NpaBo OCyLeCTBNATL cnucaHue co CuyeTta [lepxartens kapTbl CyMM onepauuii, COBEpPLUEHHbIX C Ucnonb3oBaHuem KapTbl, B TeueHue 45 (copoka nsTu)
KaneHJapHbIX AHeN oT AaTkl Bo3spaTa KapTbl B baHk, ncTeyeHus cpoka aercTBus KapTbl unm nonyvexnsi baHkom 3asienenwst [lepxatens kapTbl 0 pactopxeHuu [loroBopa.
3.7. [lepxaTenb kapTbl [JOIDKEH COXPaHsiTb BCE AOKYMEHTbI MO KaXKAOW onepauuu C WUcronb3oBaHWeM KapTbl B TeYeHMe OfHOro KaneHaapHoro roga oT AaTthbl
COBEpLUEHUs onepaLmn 1 NpefoCcTaBUTb Takne JOKYMeHTbl BaHKy No 3anpocy Ans yperynmpoBaHysi CopoB, a Takke OTCNEXUBaTb ABVKEHWE [eHeXHbIX CpefcTB no CueTy.

3.8. B cnyyae BO3HUKHOBEHUs TexHuyeckoro osepapadta flepxatens kapTbl 06si3aH BHECTW Ha CYET CyMMy Takoil 3a[l0fKEHHOCTU B [ieHb € BO3HWKHOBeHUs. B



criyyae HeCBOEBPEMEHHOTO BHECEHUsi CyMMbl TexHudeckoro oBepapadTa [lepxaTtenb kapTbl 06si3aH BHeCTM Ha CyeT mnaTy B pasmepe, NpegycMoTpeHHoM Tapudamu.
[lepxxatenb kapTbl npefocTaBnsieT baky npaBo 6e3 AOMOMHWTENbHBbIX pacropsbkeHwit [epxaTens kapTbl (3apaHee AaHHbIA akKLenT) chucbiBaTb co CyeTa CymMMbl
TexHudeckoro oBepapadTa 1 NnaTy 3a ero HeCBOEBPEMEHHOE MoralleHwe.
3.9. BaHk exeaHeBHO ¢hopmupyeT CUeT-BbIMUCKY U EXEMEeCsiHHO, He mosgHee 5-ro paboyero AHsi Tekyllero mecsiua, npepocTaensieT eé [lepxaTternio kapTbl 3a
VCTEKLIMIA KaneHAapHbI Mecsil, B Nopsiake, YCTaHOBMEHHOM B 3asiBNIEHUM: Npy ero NnyHom obpalleHnn B baHk nubo HanpasnsieT no ykasaHHoMy [lepxaTtenem kapTbl agpecy
ANEKTPOHHOI NouTkl (e-mail) 6e3 koaupoBaHusa u kpunTtorpacum. [lata otnpaskv CUET-BbINUCKM HA aApec SIIEKTPOHHOW MOuTbl cuMTaeTcst AaTow BblAaun CYeT-BbIMUCKU
[epxatento kapTbl. baHk He HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIE PUCKW, CBSi3aHHble C HapylUeHWeM KOHMUAeHLManbHoCTU WHdopMauumn, coaepxallencs B Cyet-
BbiNMCKax, HamnpaensieMbix BaHkoM [lepxaTternio kapTbl Ha afpec 3MeKTPOHHOW MoyTbl. B cnyyae Bbigaum CueT-Bbinucku no CueTy [lepxaTernio kapTbl MPU €ro JIMYHOM
obpatleHun B bank [epxatens kapTbl 0653yeTcs obpalyaTtees 3a CueT-Bbinuckol B baHk He pexe ofHoro pasa B Mecsil, He nosaHee 5-ro paboyero AHA Kaxaoro mecsiua.
HecBoeBpemeHHoe nonyyeHne CueT-Bbinucku He ocBoboxaaeT [lepxatens kapTbl OT UCNONHEHUS 06s3aTenbCTB no [Jorosopy.

Ha ocHoBaHuu 3asiBneHus [lepxaTens kapTbl, B TOM YUCNEe HanpaBneHHOro ¢ ucrnonb3oBaHuem Cuctem [160, CuyeT-Bbinucka MoXeT ObiTb npeaocTaBrieHa
[epxaTento kapTbl Npu NUYHOM obpalleHnn B BaHk, No agpecy anekTPoOHHOW NoyThl (e-mail) B ntoboi AeHb N0 COCTOSHMIO Ha AaTy obpallyeHust.
3.10. BaHk ocyuiecTBnsieT nHdopmmpoBaHve [epxaTens kapTbl O COBEPLUEHUN Kaxaon onepauumn ¢ ucnonb3osaHunem Kaptobl v cuctem BO nyTem HanpasneHus emy
YBEIOMIIEHUS! NOCPEACTBOM cUCTEMbI MHTEpHeT-6aHK, a Takke oTpaxeHus uHopmaLmn B CyeT-Bbinucke. YBEAOMIIEHME O COBEPLUEHUM OnepaLiun CYMTaeTCst NMonyYeHHbIM
[lepxatenem kapTbl B MOMEHT OTpaXXeHusi MHopMauun o npoBeAéHHON onepauun B Cucteme «MHTepHeT-GaHk». [lepxaTtenb KapTbl 06si3aH eXeJHEBHO OCYLLEeCTBMSATh
KOHTpoIb cBonx KapT/CueToB nocpeacTBoM Cuctembl «HTepHeT-6aHk».
3.11. Mopsigok nopakmnioveHnst [lepxatens kapTbl K CPeAcTBaM MHOPMUPOBAHWS O COBEPLLEHUW onepauuii ¢ ucrnonb3oBaHuem KapTbl u cuctem [I6O ycTaHoBreH
HacToALLMMU Y CrOBUSIMU.

4. YCNoBuUA NPEAOCTABJIEHMA KPEOUTA

4.1. Kpeant npepocTaensietcs baHkom [lepxkatento kapTbl B COOTBETCTBUM CO cTaTbel 850 paxaaHckoro kopaekca Poccuiickont deaepauumn — B criyyae HefocTaTtka
[leHeXHbIX cpeacTB Ha CyeTe AN OCyLLEeCTBEHUS:

. pacxofHbIX onepaLyii, CoBepLIaeMbIX C UCMonb3oBaHeM KapTbl (ee pekBU3UTOB) MO onnaTte TOBapoB U YCIyT;

. 6aHKOBCKIX NEPEBO/OB U MOMYyYEHUS HANMYHbBIX AEHEXHbIX CPeACTB.

. onnaTtbl KOMUCCUIA U UHBIX NNAaTeXel B COOTBETCTBUN C YCNOBUAMU.
4.2. INumuT ycTaHaBnuBaeTCst no cornaweHnio CTOpoH M MOXeT ObiTb M3MEHEH Kak Mo uHuuMaTuBe baHka, Tak u [epxatens kapTbl, NyTEM 3aKIioyeHus
COOTBETCTBYIOLLErO COrnalleHus, B nopsiake, ycTaHoBneHHoM n. 1.6.1. HacToALWmX Ycnosuii.
4.3. WHdopmaums o Tekyem pasmepe Jlumuta otpaxaeTtca B CHET-BbINUCKE, KOTOpasi HanpaenseTcs [JepxaTernto KapTbl eXeMecsiHHO, B yCTaHOBNEHHOM [JoroBopom

nopsiike WM NpeaocTaBnsieTcs No 3asiBrieHnio [lepxaTtens KapTbl MO COCTOSIHUIO Ha 3anpaluvBaemyto aaTy. baHk BnpaBe 6e3 06bsiCHeHWst NPUYMH OTkasaTb [epxaTento
KapTbl B npepgocTaBneHun Kpeguta. [lepxaTenb kapTbl He BnpaBe npedbsBnate baHKy npeTeHsun B €BSI3M C oTka3om B npegocTtaBneHwun Kpeauta. bBaHk He o6sizaH
HanpaensATb [lepxaTento kapTbl NIMCbMEHHOe yBeoMneHne o6 oTkase B npegocTaBneHun Kpeauta.
4.4, Cpok norawenus 3aaormkeHHOCTH, BKniovas Bo3spaT Kpeauta, onpepensieTcs MOMeHTOM BocTpeboBaHusi 3afomkeHHocT BaHkom — nyTém BbiCTaBneHUs
[epxaTenio kapTbl 3aknountensHoro CyeT-Bbinucku. [lHem BbicTaBneHus barkom [epxatento kapTbl 3akniounTenbHoro CHeT-BbINUCKN SBNSETCA AeHb e€ hopMUpOBaHNs 1
HanpaeneHus [epxatento kapTbl. [laTa BbicTaBneHus 3aknouutensHoro CYeT-BbINUCKM onpeaensieTcst no ycmotpeHuto Baxka. Mo ycmoTpenuto Banka 3akniouutenbHbiin
CueT-BbInNncka, C ykasaHMEM CPOKOB MoralleHusi, MoxeT GbiTb HarpaBneH 3aemlyyky Kak B MUCbMEHHON hopme Ha BymaxkHOM HocuTene, Tak M MyTem HanpasreHus
nocpeAcTBOM cucTeMbl «MHTepHeT-6aHKk», a Takke Mo CeTAM 3MIeKTPOCBA3M Ha yKa3aHHbI 3aémlumnkoM B 3asBNEHWN KOHTaKTHbIA aapec 3NEeKTPOHHOW NoyThl U OCHOBHOW
HoMep MoBunbHOro TenedoHa.
4.5. MoraweHne 3a40mKeHHOCTU Ha OCHOBaHWK BbicTaBrieHHoro baHkom [lepxarento kapTbl 3aknountensHoro CHeT-BbINMUCKYM NMPOWM3BOAWTCS MyTEM pa3MelleHus
[epxaTtenem kapTbl Ha CueTe AeHeXHbIX CpeAcTB B 06beme, JOCTaTOYHOM Ansi noralieHns 3aJoMmKeHHOCTU, U X cnucaHust baHkom 6e3 JONONHUTENbHOrO PacnopsKeHNs
[epxaTens kapTbl.
4.6. [ara BbicTaBneHust [lepxxartento kapTbl 3aknounTensHoro CHeT-BbINUCKY OnpeaenseTcs no ycMotperuto baHka, npu atom:
. B clyyae oTka3a [lepxaTtens kapTbl OT UCMonb3oBaHus KapTbl 1 pacTopxeHus [loroBopa no uHuumatvee [epxatens kapTbl 3aknounTenbHblii CyeT-Bbinucka
BbICTaBNseTCs [lepxaTernto kapTbl B CPOK, HE MpeBbiwakowwumin 45 (Copoka nsTM) KaneHaapHbIX AHeW co AHs npuema baHkom 3asBneHvsi u Bo3spata KapTbl B
BaHk;
. B cnyyae npoBefeHust baHkom paccrnefoBaHus no 3asereHvio [lepxatens kapTbl 06 ocnapuBaHum coBepLueHHoi Onepauun 3aknounTenbHblii CyeT-Bbinucka
BbiCTaBMsieTcs [lepxarento kapTbl NOCIe 3aBepLUEHNs paccrefoBaHus.
4.7. B cnydyae, ecnu B cpoku, ycTaHoBneHHble BaHkom B 3akmountensHom CuyeT-Bbinucke, 3apomkeHHOCTb [lepaTenst kapTbl He Gyaer noralueHa, AaHHas
3a0MmKeHHOCTb CO HS, CIIeAYIOLLEro 3a HEM, ykadaHHbIM B 3akrnounTensHom CYeT-BbinncKe, CHATAETCst NPOCPOYeHHOI 3afomKkeHHOCTbIO [lepxaTens kapTel nepes BaHkom.
4.8. B cnyyae, ecnu nocne aHs BbicTaBneHus bankom [epxatento kapTbl 3akniounTtensHoro CyeTt-Bbinvucku BaHk nonyunT cBeaeHUs o cobbiTusX U hakTax, KoTopble
NOBNEKNU 3a coBoii yBenuyeHve 3a0MmKeHHOCTH, YkasaHHOW B 3aknountensHoM CyeT-Bbinucke (B BaHk NocTynsT JOKYMEHTbI Npy HegocTaTke AEHEXHbIX CPeaCcTB Ha Cuete),
70 BbaHk BnpaBe B TeuveHve 30 (TpuauaTtv) kaneHAapHbIX AHEW C AaThl BbiCTaBneHWs [lepxaTento KapTbl BblleyKa3aHHOro 3akmioymtenbHoro CyYeT-BbIMUCKW BbICTABUTL
CKOPPEKTUPOBaHHbIN 3akniounTeNbHbI CHET-BbINUCKY, YYUTLIBAOLLMIA YTOYHEHHDBI pasmMep 3aA40MKEHHOCTU, NPU ATOM:
. [lepxaTenb kapTbl 06513aH OCYLLECTBUTb MoralleHe 3a0/MKeHHOCTU B pasMepe, onpeaeneHHOM TakuM CKOpPeKTUPOBaHHbBIM 3akriounTenbHbIM Cye T-BbIMUCKON;
. norawieHne 3aOMKEHHOCTH, YKa3aHHOW B CKOPPEeKTMpOBaHHOM 3aknountenbHom CueT-BbinUcke, AOMKHO ObiTb npousBeneHo [lepxatenem KkapTbl B CPOK,
onpegeneHHbl B paHee BbicTaBneHHoM BaHkom 3akniountensHom CyeT-BbiNUCKe, @ B Cry4Yae UCTeYeHUs BblleykasaHHOro cpoka — B Tedenue 30 (Tpuauatu)
KaneHJapHbIX AHEN C AaTbl BbICTABMEHNsi CKOPPEKTUPOBAHHOTO 3aksiounTenibHoro CYeT-BbIMMUCKM.

49 3a HapylleHne CpoKoB onnaTtbl CyMM, yKa3aHHbIX B 3akntountensHom CyeT-Bbinucke (B TOM 4uUcrie CKOppeKTMpoBaHHOM 3aknounTensHoOM CHeT-EbII‘IMCKe),
[epxaTenb KapThbl BbiNnaynsaeT baHKy HeycToNKy B pa3mepe, ycTaHoBneHHOM Tapudamu.
410 3a nonb3oBaHue er,ELIATOM Llep)KaTenb KapTbl ynnadneaet EBHKy NPOUEHTHI. npOLleHTbI Ha4YNCNAKTCA Ha eXxedHeBHble OCTaTKN Ha CCylHOM CYeTe Ha Ha4ano

onepaunoHHOro AaHa no tbopmyne NPOCTbIX NPOLUEHTOB C UCNOJSIb30BaAHNEM I'IpOLLeHTHOI7| CTaBKu corfnacHo Tapmd:)aM, 3a nepuog daal(mqecn(oro CpoOKa noJib30BaHuA erLlMTOM,
BKNKOYas yCTaHOBMEHHbIE d)e,qepaanblMVl 3aKOHaMM BbIXOOHbIE U NMpas3gHUYHbIe OHKU, a Takke BbIXOAHbIE AHWU, NepeHeCeHHble Ha pa6o~w|e OHW NO peLleHuto npaBVITeJ'IbCTBa
Poccuiickon ®eaepaunm, NCxoas U3 KONMYeCTBa kaneHAapHbIX AHEN B roay.

4.11. MuHumaneHas cymma BHeceHus cpeacts Ha Cuét onpepensetcs Tapudamu n NCHUCNSIETCS, UCXOAA U3 CyMMbl 3a0SmkeHHOCTV [lepxaTens kapTel no Kpeauty B
npepenax Jlumuta, obpasoBasLueiics Ha KOHEL, MocneHero kaneHaapHoro Hs PacyeTHoro nepuoga.
4.12. [epxaTenb kapTbl, UMEOLWMIA 3aJ0MKEHHOCTb No KpeauTy, Ans noATBep>XAeHUs CBOEro npasa Ha nonb3oBaHue KapToii, exemecsyHo B TedeHue naTexHoro
nepvoga pasmelaeT Ha Cyéte cymmy MUHMManbHOrO NnaTexa, BKIOYaoLLYHo:
. MuHMmanbHytlo cyMMy BHeceHns cpefcTs Ha CUéT, yctaHoBneHHyto Tapudamu;
. CyMMy MpOLEHTOB 3a nonb3oBaHune KpeautoMm, HaumcneHHbix cornacHo Tapudam 3a npeabiayLwuin PacyeTHbin nepmo,q’;
. CyMMy MpOLIEHTOB 3a Nonb3oBaHue Kpeautom, HauucneHHbix cormacHo Tapudam 3a npeapigywmii PacyeTHbil nepuvoa — B Criyyae BbIMNOSHEHWUS YCMoBUiA
TILIOTHOrO NEPUOAa KPeaUTOBAHMS |
. CYyMMy MpOLEHTOB 3a Mnonb3oBaHvWe KpeauTtoMm, HauuMcneHHbix cornacHo Tapudam 3a cooTBeTCTBYOWMIA PacyeTHblii nepuoa, Npu He BbIMOMIHEHUU YCROBUI
JIbFOTHOTO NEpUOAA KPEANTOBAHMS .
. TexHuyeckwit oBepapadT — B NoNHOM obbeme;
. MwuHMManbHble cyMMbl BHeCEHMSt Ha CYéT, He BHeCéHHbIe Ha CHET B npeabiayLme MNnaTéxHble Nepnoabl M Ha4NCNEHHbIE NPOLEHTLI — B MOMTHOM 06beme;
. CyMMy LUTPadHbIX CaHKUMIA 1 MNaT, B COOTBETCTBUM ¢ Tapudamu.

Ecnun nocnepnwuii aeHb MnaTexHoro nepuoaa NpyuxoauTcs Ha Hepabouuii AeHb, To [epxaTtenb KapTbl Ans NOATBEPXAEHUS CBOEro npaea Ha nonb3oBaHue Kapton pasmellaet
Ha Cuéte MuHMManbHbIN NNaTex He nosgHee GnvkaniLiero cneayoLlero 3a HUM paboyero aHs.

CBOeBpeMeHHOe BHeceHue ,qep)KaTeﬂeM KapTbl MuHUManbHoro nnaTexa sBnseTcs nogreepXxaeHnem ero npasa Ha nofb3oBaHne KapTOIZ. B crny4ae. ecnu B CpoOK, yKaGaHHbII;I
B CyeT-BbINUCKe B KayecTBe AaTbl BHECEHUA MuHumaneHoro nnatexa, ﬂep)KaTenb KapTbl He pasMmecTun Ha Cyete AeHeXHble cpeacTBa B pasmMepe Takoro MuHumanbsHoro
nnatexa, To Takoe 06CToATENLCTBO paccMmaTpuBaeTCA Kak nponyck ﬂep)KaTenem KapTbl MunumaneHoro nnatexa. B Crny4yae He BHeCeHusa ,Ele p>xxatenem KapTbl MuHumansHoro
nnartexa B CPOKW, YCTaHOBJIIEHHblIE ,qu'OBOpOM n OTpa)KéHHble B CHéT-BbIHMCKe, BaHk BMnpaBe OCyLIeCTBUTb aHHyNnMpoBaHue NumuTa. AHHyﬂMpOBaHMe Jlumuta MoxeT OblTb
npou3seneHo B AaTy, B KOTOPYK COrnacHo CyeT-BbInucke ,qep)KaTeﬂb KapTbl pa3MmellaeT cpeacrtsa, paBHble MMHMMaﬂbHOMy nnaTtexy. an 3TOM aHHynupoBaHue JNumuta
MOXeT 6bITb OCyLLEeCTBNEHO N0 yCMOTPEHUIO BaHka nocne nto6oro no CYeTy nponycka MuHuManeHoro nnatexa.

BoccraHoBnexue nMMMTa, paHee GasﬂOKMPOBaHHOFO BaHkom B cBA3U C HapyleHneM yCTaHOBIIEHHOro ,uOI'OBOpOM nopsigka BHeceHusa MuHumansHoro nnartexa, npon3soanTcs

BaHKOM MO CBOeMy YCMOTPEHWIO Mocre MOocTynrneHust Ha CuyeT AeHexHbIX CPefcTB, [OCTATOMHbIX AMsSi OMnaTthl MpomnylieHHoro MuHMManbHOro nnatexa (Bcex paHee
nponyLeHHbIX MUHUManbHbIX NnaTexei) B NonHom obbeme.

4.13. [lepxaTenk kapThbl OCYLLECTBNAET YAaCTUYHOE UMK MOMHOE NoralleHne CyMMbl 3a0MKEHHOCTM nepea BbaHKoM NyTeM BHeCeHNS eHeXHbIX CPeacTs Ha Cuer.
414, B uensx norawexus 3agomkeHHOCTY (ecnn UHoe He NpeaycMoTpeHo n. 4.11 Ycnoswit):
. [lepxaTenb kapTel pasmellaeT Ha CueTe feHexHble cpefcTea. Hanuume ngeHexHblx cpeAcTs Ha CueTe Npu OAHOBPEMEHHOM Hanuuun y [lepxatens kapTbl

3a[0MKeHHOCTN SIBSETCSA AOCTATOMHLIM OCHOBAHWEM Ans criucaHws BaHkom 6e3 AONOnHUTENBHOTO pacropsikeHus [lepxatens kapTbl AEHEXHbIX CPeacTs co CyeTa B
noralieHue Takoi 3a40MmKeHHOCTH;
. [leHeXHble CPeAcTBa CrnucbiBaloTCA BaHkoM B pasMepe, AOCTAaTOMHOM AN NoralleHus 3afoimKEeHHOCTU B MOMHOM o6beme (Mpu Hanuumn Ha CyeTe CymMmbl

*
Ipumensiercs Tonbko st Tapudyos, He IpegycMaTPUBAIOINX Ha4ue JIbFOTHOTO Mepruoia KPEAUTOBAHUS.
** [Ipumensiercs Tosbko jutst Tapudos, npegycMaTpuBaromuX Hamuuue JIbroTHOro meproaa KpeaAuTOBAHHS .



[IEHEXHbIX CPeACTB, AOCTAaTOYHOM AMNsi MoralleHust 3afoIDKEHHOCTH), NGO B obbeme umerolmxcsi Ha CuyeTe AEHeXHbIX CPeACTB (MpU UX HEeJOCTaTOYHOCTU AMs
norawieHns 3a4omKeHHOCTN B MONTHOM o6beme);

. [IOCTYMHbI OCTaTOK JIUMUTa yBENUYMBAETCS HA CyMMy noraLleHHom YacTv KpeauTa BnnoTs [0 BOCCTAHOBMEHUs [TUMUTa B MOMHOM 06beME;
. cpefcTBa, pasMeLleHHble [lepxaTenem kapTbl Ha CUeTe 1 NpeBbILlLAOLME CyMMY 3a[0MKEHHOCTH, OCTalTCS Ha CYeTe 1 yBennumBatoT MNaTexHbIn MMMUT;
. NoA CyMMOM (hakTUHECKU pasMelLeHHbIX [epxaTtenem kapTbl AEHEXHbIX CPEACTB MOHWUMAKTCA BCE CyMMbl, MOCTYNMBLUME Ha CuyeT B TeuyeHue naTtexHoro

nepuoga, cregytoliero 3a PacyeTHbIM nepuodom, no pesyrbTataMm KOToporo Gbin cocTaBneH CueT-Bbinucka (BkMovasi MUHMManbHbIA NnaTex), a Takke ocTaTok
[leHeXHbIX cpeAcTB Ha CyeTe Ha Havano BblllieykasaHHOro PacyeTHoro nepuoaa (Mpy HanuuUm TakoBoro).
4.15. JIbTOTHBI NEpUOA KPEAMTOBAHUS — 3TO MEpUof KPEAWUTOBAHWUS, OFPaHUYEHHBI HauyanoM PacueTHOro nepuoaa M OKkoHuaHWeM [naTexHoro nepuoaa,
criepyiolero 3a PacyeTHbIM NepuofoM, At KOTOPOro AaToil Havana siBMsieTcsl Hambornee paHHss AaTa B TeuyeHue PacyeTHOro nepvofa, Ha Havarno KOTOpON OTCyTCTBYeT
3apomkeHHOCTb No [loroBopy, 1 AiaTa OKOHYaHWs onpeAensieTcs kak Hanbonee paHHsAsS AaTa cooTBeTCTBYytoLIEro MnaTexHoro nepuoaa, No OKOHYaHWUN KOTOPOI OTCYTCTBYeT
3apomxeHHOCTb No [loroBopy.

3apomkeHHOCTb Mo [loroBopy OTCYTCTBYET MO OKOHYaHWUM onpeAeneHHoi AaThl, ecriv [lepxaTtenem KapTel o6ecneyeHo noctynnexne Ha CUeT B ykasaHHylo aaty
CYMMBbI IEHEXHbIX CPEACTB B 06beme, paBHOM NMGO NpeBbilLalolieM CyMMy 3aformKeHHOCTM Mo [loroBopy Ha ykasaHHyto AaTy. Mpu aTom cymma 3agomkeHHoCTY no [loroBopy
PaccUMTLIBAETCS C YHETOM BCEX BUAOB 33[10/DKEHHOCTH, @ UMEHHO:

- cymma Kpepgwura;

- CyMMa MpoLIeHTOB 3a nonb3oBaHue Kpeautowm;

- TexHuueckuii oBepapadT;

- CyMMma wrpadHbIX CaHKUMIA U Nnar.

Mpyu BLINONHEHUN BbilLEYKa3aHHbIX YCNOBWIA JTbroTHOro Nepuoaa KpeauToBaHWS Ha CyMMy 3aforbkeHHocTu no KpeawTy, npepocrasneHHoMmy BaHkom B TeueHne
PacueTHoro nepuoga, ¢ y4eToM NEPeYUCreHnii, NpousBeaeHHbIX [lepxaTtenemM kapTel B TeveHue JIbroTHOro nepuoga KpeauToBaHUs, HAYUCTISIOTCA MPOLEHTbI MO NMbroTHOM
NPOLIEHTHON CTaBke, ycTaHOBMEHHON B Tapudax.

B oTHOwWeHWM 3ap0mKkeHHOCTH Mo KpeauTy, BO3HUKLWEN B pesyrbTaTe COBEPLUEHWs! onepauui Mo cHaTMio co CYéTa HanuuHbIX AEHEXHbIX CPeACTB 3a cueT
JlnmuTa, NbroTHas NpoLeHTHas CTaBka He NPUMEHSIeTCS.

Ha cymmy 3apomkeHHocTu no KpeauTy, npepocTaBneHHoMy baHkom B TeuyeHue criepyiollero PacyeTHoro nepuopa, A0 OKOHYaHusi JlbroTHoro nepuopa
KPeAWTOBaHUS, HaYUCTISIIOTCA MPOLIEHTbI MO COOTBETCTBYIOLLEN CTaBke, ykasaHHOW B Tapudax, koTopble mognexat ynnate [lepxaTenem kapTbl B TeuyeHue Grvpkaiiiero
cnepytoLlero MnaTtexHoro nepuoaa.

B cnyyae otcytctBusi B lMnaTexHom nepuoge AaT, YAOBNETBOPSIOWMX YCNOBUSIM NepBoro absaua HacTosiero nyHkTa, JIbroTHbIA nepuos KpeauToBaHUS
OTCYyTCTBYeT.

4.16. Mo ncTeyeHnn cpoka, ycTaHoBneHHoro BaHkom B 3akntountensHom CyéTta-Bbinvcke cornacHo n.4.8 Ycnosui, HauncneHne npoLeHToB 3a nonb3oaHue Kpeantom
baHka Ha CyMMy NPOCPOYEHHON 3a[J0HKEHHOCTY He NMPOU3BOANTCS.

4.17. B cnyyae HapyleHus ycTaHOBMEHHbIX [JOroBOPOM CpOKOB pasmelieHusi Ha CuyéTte MuHMManbHOrO nnartexa WM HeucnorHeHusi TpebosaHus BaHka 06
1cronHeHnn obs3aTenseTs no noraweHuo Kpeauta, fepxatenb kapThl ynnauvmBaeT baHky nnaty B pasmepe, ycTaHOBNEHHOM Tapudamm.

4.18. B crnyyae HeucnonHenusi [lepxxatenem kapTbl B YCTaHOBMEHHble CPOKM 06s3aTeNbCTB MO moralleHuno 3agomkeHHocT, bark BrpaBe 6e3 npeasapuTenbHOTO
yBeaomMrenust [lepxatens kapTbl NPUOCTAHOBUTL AeiicTBMe KapTbl, a Takke CnucbiBaTb CyMMy 3aforhkeHHOCTV 6e3 [OoMONHUTENbHOro pacropshkeHust [epxatens kapTbl ¢
noBbix Tekylmx cyeToB [lepxarens kapTbl, OTKPbITbIX B BaHke, Ans noralleHnst HEUCNONHEHHbIX AeHeXHbIX obsi3aTenbcTB [epxatens kapTel nepes bankom no [orosopy.
Ons aTux uenen [epxaTens kapTel nopy4aeT BaHky npy HEOGXOAMMOCTU KOHBEPTUPOBAThb AEHEXHbIE CPEACTBa, HaxopslMecs Ha cuyeTax [lepxaTtens kapTbl B BanioTe,
OTIIMYHON OT BantoThl HEUCTOINHEHHOTO AEHEXHOro 06s13aTenbCTBa, B BanoTy HEMCMONHEHHOTO AeHexXHoro obsizaTenscTea [lepxatens kapTel nepea baHkom no kypcy BaHka
Ha fAaTy ocyllecTBneHust koHBepTauuu. [lepxatens KapTtbl npepocTasnsier BaHky npaBo cnucblBaTb 6e3 [OMOMHWTENBHOTO pacnopsbkeHust [epxatens kapTbl (3apaHee
[laHHbli akLenT) AeHexHble CPeACTBa B NoralleHne AeHexHbIX obsi3atenbcTB [epxatens kapTbl nepen baHkom, BbiTeKalOLMX U3 JOTOBOPOB, CTOPOHAMU KOTOPbIX SABMSIOTCS
BaHk v [lepxatenb kapTbl, €CIU 3TO NPEAYCMOTPEHO YCIIOBUSIMU yKa3aHHbIX [OrOBOPOB.

4.19. B cnyyae He npepocTaBnenus bankom Kpeguta mnu aHHynuposaHust bankom Jlumuta Kpeaguta Kaprta genctsyeT B pexume pacyeTHon KapTbl, 1 nonoxexHuns
[lorosBopa, kacarLmecs ycrioBuin KpeaMTOBaHUSA, He MPUMEHSIOTCS.
4.20. BaHk Bnpase Tpe6oBaTh OT [lepxarens kapTsl NPefoCTaBNeHUs AOKYMEHTOB, NOATBEPXKAALWMX LieneBoe ucnons3osaHve Kpeguta.

5.  OOMOJSIHUTENbHBIE KAPTbI™

5.1. Mo 3asBnexuto [lepxatens kapTbl k CHeTy MOXeT ObiTb BbiMyLieHa JonorHuTenbHas KapTa kak Ha ums [lepxaTens kapTbl, Tak U Ha UMsi ApYroro usnyeckoro
nua.

5.2. [epxatenb [JononHutensHow KapTel MMeeT NpaBo Ha CoBepLUeHWe onepauui, ykasaHHbIX B N.2.4. HacToswwmx Ycnosuin B npegenax MnartexHoro numuta KapTbl.
5.3. MepeBbinyck [lononHUTEnNbHOW KapTbl, BbiMyLEHHOW Ha uMs [lepxaTens kapTbl MPOM3BOAWTCS B MOpsiAKe, ONUCAHHOM B N.2.9 — 2.12 HacTosiwmx YCnoBuii.

I'Iepesh.lnyCK ,D,OnOJ'IHI/ITeﬂbHOI;l KapTbl, BbII'IyLLleHHOIZ Ha UMA TpeTbero nuua, OCyLIecTBNAeTCA Ha OCHOBAHWU OTAENbHOro 3asdBneHus D,ep)KaTenﬂ KapTbl. ﬂMLLO, B nonb3y
KOTOpOro BeinyweHa fononHutensHaa Kapta, umeeT npegoctaBneHHoe [lepxaTtenem kapTel MPaBO Ha NOMyYeHWe YCnyr 9KCTPEHHON BbifayM HannyHbIX AEHEXHbIX CPeacTB u
9KCTPEHHON 3aMeHbl KapTbl Npu yTpaTe JJononHnTensHOM kapTel 3a Nnpeagenamu Poccuiickont Pepepaunm, ecnm Takas BO3MOXHOCTb npedycMoTpeHa B Tapudax.

6. CPOK IENCTBMUA U PACTOPXEHUE [JOTOBOPA

6.1. [loroBop cunTaeTcs 3aknoYeHHbIM Ha HeonpeaeneHHbIN CPoK.
6.2. [loroBop MOXeT GbITb PacTOPrHyT Mo MHWUMaTUBE [epxatens kapTel unv BaHka B cnydasx, NpeayCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickomn
Pepnepauym n [Jorosopom.
6.3. CTOpPOHbI OTOBOPUNWCH, YTO NP OAHOBPEMEHHOM HacTynneHun cneayowmx o6cTosTenscTs [loroBop cuntaeTcst pacToprHyTeiM 6e3 cocTaBneHvs [lepxatenem
KapTbl OTAENBHOrO 3asiBfieHns 0 pacTopxeHun [lorosopa:

. oTcyTcTByeT 3agomkeHHOCTb no [loroeopy;

. [leHexHble cpeacTea Ha CyeTe OTCYTCTBYIOT;

. onepauun no CYETY B TeYeHue roga He OCyLECTBSANUCD;

. npoLno He MeHee 45 gHel ¢ JaTbl OKOHYaHWSt cpoka AencTeust KapTbl.
6.4. MpekpalleHve aeiictBus [loroBopa no kakon-nmbo npuyinHe He U3MEHSIeT 1 He BNusieT Ha obsi3aTenbcTBa [lepxatens kapTel nepen BaHkom, BosHMKLWME [0 AaTbl
npekpaLleHus feictaus [loroBopa 1 HeucnonHeHHble [lepxaTtenem kapTbl Ha AaTy NpekpaLleHus.
6.5. B cnyyae cvepTtn [lepxatens kapTbl [loroBop B 4acTu obcnyxuBaHus GaHKOBCKUX kapT w/unu npepoctasnenns Kpeauta moxeT GbiTb pacToprHyT BaHkom B
OHOCTOPOHHEM MopsiAKe C MOMeHTa, koraa baHky cTano useecTHo o dakte cMepTu.
6.6. [epxaTtenb KkapTbl BnpaBe pacTOprHyTb [JoroBop Mpu YCroBWWM OTCYTCTBMS HemoraweHHoin 3aporbkeHHocTu no [loroBopy, Bosspata Kaptel B BaHk (3a

MCKnloveHneM cnyvaeB yTepu/kpaxu Kaptbl) u nonyyenns BaHkom cooTBeTcTBYylOLlero 3asiBneHus [lepxatens kapTbl 3a 45 (Copok nsTb) AHeW [0 npeanonaraemoii aatbl
pacTopxeHusi [loroBopa. Mo MCTeYeHUM ykasaHHOro cpoka BaHk BbINOMHSET MHCTPYKUMM [epxaTens kapTbl MO 3akpbiTuio CyeTa U PacropshiKEHUI0 OCTATKOM [AEHEXHbIX
cpepcTB Ha CueTe B Mopsigke, yCTaHOBMEHHOM 3aKOHOAATeNbLCTBOM Poccuiickoit ®eaepauuu. [lepxatens kapTel BipaBe B no6oe Bpemsi nogaTtb 3asiBlIEHNE O PacTOPXKEHUM
[loroBopa B 4acTu monoxeHuii gorosopa GaHkoBckoro Cuéta. Mo ¢hakTy monyyeHus Takoro 3asBneHusi, BaHk ocyllecTBnsieT 3akpbiTue CuyeTa B CPOKWU, YCTAHOBNEHHbIE
3akoHoaaTenbcTBOM PO, npy aToM ocTanbHble nonoxeHus [lorosopa coxpaHsioT cBoé geinctene. Ecnu [lepxatenem kapTbl He 6yaeT npousseaeHa 6nokvposka kapTel B LITO
BaHka 1 ¢ MomMeHTa nopaun 3asiBreHnst Ha pacTopxeHue [loroBopa 4O MOMeHTa pacTtopxeHus [loroBopa no Kapte 6yayT npousBefeHbl kakue-nubo onepauumn, 7o baHk He
HeceT OTBETCTBEHHOCTU 3a COBeplUeHHble onepauun no Kapte, a obsizatenbctsa [lepxaTtens kapTbl MO HAM HE MPEKPaLLaloTcs, B TOM YACNE W B Cryyae pacTopXKeHus
[Horosopa.

6.7. Mpy npekpaleHnn pencteua [JoroBopa Mo Kakow-nmbo npuumMHe KoMucCuM, ynnadveHHble [epxatenem kapTel baHky B cooTBetcTBMM € Tapudamu, He
BO3BpALLAlOTCS.

6.8. PactopseHue [loroBopa SBSI€TCS OCHOBaHWEM AJ1s 3akpbiTvsi CyeTa.

6.9. PacTtopxenue [loroBopa no uHuumatuBe [lepxaTens kapTbl, 32 UCKIMIOYEHUEM CryyaeB, NPedyCMOTPeHHbIX M. 6.3 HacTosWwwMX YCrnoBui, OCYLLECTBSIETCS Ha

OCHOBaHWM NUCbMeHHOro 3asiBneHuns KnueHTta no d)OpMe, yCTaHOBﬂeHHOI;I Baxkom B BUAE OpUrnHanbHOro 3k3emnnsapa, noanMcaHHoOro KnneHtom COﬁCTBeHHOpyHHO n
WCMOJTHEHHOIO Ha 6yME)KHOM HocuTene.

7. onuun™

7.1. KnueHT Bnpase nogknountb k Kapte ogHy us onuuii: «MobunbHas», «LLonuHry, «MyTewecteusi», «becnnaTHoe nonyyYeHne HanuyHbIX», «YMeHbLUEeHNe npoLeHTa
3a nonb3oBaHue kpeanTomy», «Cash-Back», «[poueHT Ha ocTaTtok», «becnnaTHble nepesoapi». Onumio «HakonuTenbHas+» BO3MOXHO MOAKMIOYUTL JOMOMHUTENBHO K nobon

*
JlaHHOE yCIIOBHE IPHMEHSIETCS TOJBKO JUIsl KIIMEHTOB, 3aK/II0YHBIINX JoroBopsl ¢ 15.05.2015 r., (BkimounTesnsHo) (3a nckimodennem Kinentos-Jlepxareneii kapt Visa Infinite).
Kk
Beinyck 10monHATENBHBIX KAPT HA UM TPETHUX JIML] OCYILECTBISICTCS TOJIBKO B pamkax Tapu¢os, npeaycMaTpuBarOMINX TAKYI0 BO3MOKHOCTb.
Kk
Toaxmro4yeHne OMuuii OCYIIECTBISIETCS TOIBKO B paMKax Tapudos, mpeaycMaTpHBAOIIMX TAKYI0 BO3MOKHOCTb.
>k [Topkmouenue yepes cucremst JJBO noctynHo Tonbko st onuit «MobunbHasy, «lllonnury, «HakonurensHas+y, «[lyremectBusi»



13 onumi.

7.2. [nsa noaknioveHnst onumn KnueHT noaaét 3asiBneHne Ha NoAkrioyeHne onuun B AOMOMHUTENbHbIX oducax baHka unu yepes cuctembl ABO****. MoaknioveHne
onuuii Yepes cuctembl [I6O ocyllecTBNsSieTCA B MOpsiake, YCTaHOBMEHHOM «YCMOBUSIMA MPeAOCTaBIIEHNs YCMyr CUCTEM [MCTaHUMOHHOrO GaHKOBCKOro 06CnyXuBaHWS:
WHTepHeT-6aHK 1 MobunbHblii 6aHk, LITO, SMS-6aHk-uHdo» (pasgen 9 Hactoswmx Ycnosui) . MoaknioyeHne onuum ocyLecTBnseTca B AaTy HanpaeneHus baHkom knneHTy
SMS coobLeHNst 0 NOAKMIOYEHUN ONUMK Ha HOMep TenedoHa, ykasaHHbI B 3asiBNeHU Ha NOAKIIOYEHWe ONLMM U NPU HaMU4nUmM AOCTAaTOYHOrO OCTaTka AEHEXHbIX CPeACTB
[epxatens 6aHKOBCKOM kapTbl Ha TeKyllleM c4eTe AN pacyeToB C UCMONb30BaHNEM GaHKOBCKOW KapThl Ans OnnaTkl KOMUCCUM B MOSTHOM obbeme. Komuceusi cnmcelBaeTcs ©
Tekyllero cyeTa Ans pacyeToB C UCMONb3oBaHWeM GaHKOBCKOW kapTbl 6e3 AononHuTenbHoro pacnopsikenusi [epxatens kapTbl. [py OTCYTCTBUM UMM HEJOCTATOMHOCTU
[IEHEXHBbIX CPEACTB Ha TeKylleM cyeTe ANs pacyeToB C WCMONb3oBaHWEM GaHKOBCKOW kapTbl AMs onnaTbl KOMUCCUMM B MOMHOM ob6beme, BaHk 6e3 AononHUTensHoro
pacropsbkeHust [lepxaTensi kapTbl CMMCbIBAET CyMMy KOMUCCUM C TeKyLUEro cyeTa Afsi pacyeToB C UCMONb3oBaHMEM GaHKOBCKMX kapTbl 3a CYeT MpefoCTaBIIEHHOro
[Hepxatento kapTbl Kpeanta no [orosopy. Komuccusi B3umaeTcs 3a kaxablil rof Nonb3oBaHWs onuuei. 3asiBreHne cHATaeTcsl aHHYNMPOBaHHLIM U NpefocTaBneHne onuumn
npekpaliaeTcsi B cryyae, ecnm B TedeHve 90 kaneHJapHbIX AHEN ¢ AaTbl nogayn [lepxarenem kapTbl 3asiBMIEHUs KOMUCCUA 3a NpeaocTaBrieHne onuun [lepxaTtenem kapTbl He
6bina ynnaveHa. Komuccysi 3a BTOpoii M nocrieayioLme Nepuosl rofoBoro 06CnyxvBaHns NOANEXUT onnaTe B AaTy, CrieAyloLLyto 3a AaToil HAacTyNneHUs COOTBETCTBYIOLLETO
o4yepeHOro rofloBOro nepuoga. B criyyae HeynnaTbl KOMUCCUM B YCTaHOBIEHHbIV CPOK, MPeOCTaBNEHNe YCNyru npekpaliaeTcs ¢ AaTbl, CrieyioLlen 3a AaToi HacTynneHus
COOTBETCTBYIOLLErO O4YepeaHOro rofosoro nepuoga. B cnyyae ynnatel [lepxatenem kapTbl komuccun B TedeHne 90 kaneHAapHbIX AHEW C fathl, cneaylowen 3a aaTown
HaCTYNNeHUs COOTBETCTBYIOLLEro 04epeHOro roAoBoro Nepuoaa, NpefocTaBeHVe onuun BO306HOBNAETCS C AaThl, Criedytolleii 3a JaTon ynnaTbl komuccun 6e3 NoBTOPHOTO
nopaum [lepxatenem kapTbl 3asBIEHUs Ha NpeJoCcTaBrieHue ycnyrn. baHk MMeeT npaBo B 0AHOCTOPOHHEM MOpsiAKe NPeKpaTUTb NpefocTaBneHre onumm, B 3ToM criydae baHk
ocyLLecTBNAeT BO3BpaT [lepxaTento kapTel 4acTM KOMUCCUM 3@ OCTaBLUMIACA Nepuog, ornnayeHHbli Jepxatenem kapTbl, MPONOPLMOHANbHO OCTaBLLIEMYCS! KOMUYECTBY AHEN.
BosBpat ocylecTBnsieTcs nNyTéM nepeBoAa COOTBETCTBYHOLIEN CYMMbl HA TEKyLLUMIA CHET AN pacyeToB C UCMONb3oBaHWEM GaHKOBCKOW kapTbl. Mpy OTKNOYEHUU onuun no
vHuumMaTuee [lepxatens kapTbl, TMGO NPy NOAKMIOYEHNM APYTOM ONUMKM, BO3BPAT KOMUCCUM 3a NPEeAOCTaBNeHNe OnuMn He OCYLLLECTBAETCS.

7.3. Mpu nponycke MuHMManbHoro nnatexa 2 (Asa) v Gonee pasa noapsiA U HaNMYMK Ha NEpPBOE YWCNO TEKYLIEro Mecsiia He BHECEHHbIX Ha CYéT B npeablayLine
MnatéxHble nepmoabl MUHMManbHBIX CyMM BHECeHUsi cpefcTB Ha CuYéT, AelicTBME MOAKMIOYEHHOW OMNUMM NPUOCTaHaBNMBAETCs, U BO30OHOBNSETCS B Mecsilie, Ha nepsoe
YMCIIO KOTOPOrO OTCYTCTBYIOT He BHECEHHble Ha CuéT B npeabiaywme MnatéxHble nepuoabl MuHUManbHble CyMMbl BHeCeHWst Ha CYET, a Takke HauuCreHHble Ha HUX
MpPOLIEHTBI.

7.4, Mpwv noaknioyeHnn onuun «HakonutenbHas+» KnueHTy oTkpbiBaeTca HakonuTenbHbIN CHET. Ha 0CTaTOK AEHEeXHbIX CPeacTB, Haxoaawmxes Ha HakonutenbHom
cyeTe, HAYNUCTISIOTCS MPOLIEHTLI B MOPsiAKE, YCTAHOBMEHHLIM YCINIOBUSIMU onuun «HakonutenbHas+». Ha HakonuTenbHbIi cyeT pacnpocTpaHsioTcst nonoxexust [lorosopa,
perynvpytoLuve ycrnosusi BefeHust CuéTa, cueT HakonuTenbHbI He MOXeT UCTOIb30BaThCs AN pacy&ToB C Ucnonb3oBaHeM KapTbi.

7.5. Mpu 3akpbiTUn CueTta c AeicTBYOLLEl Onumnel, AeiiCTBMe ONUUKU NpekpaLlaeTcs.

7.6. Ynnarta HamoroB ¥ MCMONHEHWE 06A3aTenbCTB, CBA3AHHbLIX C BbINMATOW BO3HArpaXaeHWin B pamkax onuuii «MobunbHas», «lonuHr» u «MyTewecTBus»,
ABMSATCH 06513aHHOCTBI0 KnneHTa.

8. AONONHUTENbHbIE YCNOBUA

8.1. [lepxxaTenb kapTbl cornaliaeTcsi ¢ Tem, 4to baHk BnpaBe HanpaBnaTb [epxaTernto kapTbl BbIMMCKA MO cHeTam, B TOM uncrie CHET-BbINUCKY M 3akiounTenNbHbIA
CyéT-BbINNCKY, MHPOPMALIMOHHbIE U Apyrve coobLleHUs No aneKTPoHHON noyTe (e-mail) Ha agpec, ykasaHHbli [lepxaTenem kapTol B 3asBneHUn, N sms-coobLieHnst no
ykasaHHomy [lepxaTtenem kapTbl B 3asBneHun OCHOBHOMY Homepy MobunbHoro TenedoHa. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, MPUYMHEHHbIE HenonyyYeHuem
[lepxxatenem kapTbl U/UnK NOMy4YEHNEM HEYNOMHOMOYEHHBIM Ha TO JIULIOM yKa3aHHbIX COOBLLEHNIA.

8.2. YBeOoMneHus1, 3BELLEHNs, HanpaBnsemble (npefocTaBnsemMble) [lepxatento kapTel BaHkom no [JoroBopy vunm B CBA3W C HUM, ABMSIIOTCA HEOTbEMMEMOW YaCTbio
[loroBopa. YBegomneHusi, nsBelleHns HanpaensoTca baHkoM 3akasHbiM NMCbMOM MO agpecy hakTUYecKoro NpoxusaHus [epxatens kapTel 60 NpeaocTaBnATCS JIMYHO
[epxaTento kapTbl Npu ero obpatueHnn B BaHk unu yepes 6aHkoMaTbl v Apyrue YCTPOMUCTBA UMK cUCTEMbI camoobenyxuBanus BaHka.

8.3. [epxaTenb kapTbl cornallaeTcs ¢ TeM, YTo B paMkax [loroBopa ucnonb3oBaHue (akCUMUIbHOrO BOCMPOU3BEAEHNS NOANMCHU YNoNHOMOoYeHHoro nuua baHka c
MOMOLLbIO CPEACTB KOMMPOBaHWS NpU COBEPLLEHNW OnepaLuii, HanpaBneHU yBeAOMIIEHWIA U COBEPLLEHUM WHbIX AeACTBUI No [JoroBopy AonyckaeTcs U NPU3HAETCs aHanorom
COBCTBEHHOPYYHOM NOANUCH YNONIHOMOYEHHOro nuua baHka.

84 ﬂeHe)KHble cpeacrtea, pasMelleHHble ,Elep)KaTeneM KapTbl, 3acTpaxoBaHbl B MOpsAKe, pasMepax U Ha YCNoBUAX, YCTAHOBMEHHbIX ,quICTBleLLlVIM
3akoHopaTenbcTBoM Poccuiickon Pegepaumn.
85 B Cry4Yaax HeCcBOEBPEMEHHOro 3avncrieHna Ha CyeT nnbo HeoboCHOBaHHOrO crnucanus baHkoMm co Cueta ﬂepmaTenﬂ KapTbl OEHEeXHbIX CpeacTB, a Takke

HEeBBINOIHEHUA yKa3aHwii [lepxxaTens kapTbl O NepeuncrieHun AeHexHbIX cpefcTs co Cueta nnbo o6 nx Bbiaaye co cyeTa baHk HeceT OTBETCTBEHHOCTb B pa3mMepe NpoLEeHTOB
Ha 3Ty CyMMy Mo cTaBke peduHaHcupoBaHus baHka Poccun npy Hanmymm BuHbl BaHka, ecnv MHoe He yCTaHOBIIEHO 3aKOHOAATENIbCTBOM.

8.6. [lepxaTenb KapTbl COrnalwiaeTcsi ¢ TeMm, 4To BaHK He HeceT OTBETCTBEHHOCTU B Cryyae BO3HWUKHOBEHUSI CMOPHbLIX CUTyaUMin BCMEACTBUE HEBbINOIHEHUS
[epxaTtenem kapTbl ycrosuii [loroBopa, a Taioke BO BCEX Cryyasix, Koraa Takvue cUTyalun HaxoasTes BHe cdepbl KOHTponsi BaHka (B Tom uucre: aBapwu, c6ou unm nepetou B
obCcnyxuBaHWK, CBsi3aHHble C 060PYAOBaHMEM, CUCTEMAMU NOAAYMN 3IEKTPOIHEPrN U/UIN NIWHWIA CBSA3W WU CeTeln, KoTopble 06ecrneunBatoTCsi, NOAAITCS, SKCMITyaTUpYOTCSt
n/vnu 06CnyXmBalTCA TPETBUMU NUL@AMMU).

8.7. BaHk 06sizyeTcsi B TeuyeHue 30 (TpuAauaTh) KaneHZapHbIX AHEA C AaTbl MOMyYEHWs NPETEH3W NO NepeBoAy AEHEXHbIX CPeAcTB OT [epxatens kapThbl (B
cooTBeTcTBUM € N. 3.11 Ycnosuii) 4ate Ha Hee MOTUBMPOBAHHLIN OTBET. 0 NPeTeH3nAM, CBA3aHHBLIM C OCYLLIECTBIIEHMEM TPaHCTPaHWYHbIX NepPEBOA0B AEHEXHbBIX CPeACTB C
ucnonb3oBaHnem Kapt u cuctem [BO, a Takke Mo MpeTeH3nsiM, KOTopble He CBsid3aHbl C NEpeBOAOM AEHeXHbIX cpeacTB, BaHk obs3yeTcs AaTb oTBeT B TeuyeHue 60
(WwecTnaecaTv) kKaneHaapHbIX AHEN.

8.8. TNioGble cnopbl, CBA3aHHbIE C 3aKOYEHWeM, MCMONHEHMEM, PacTOPXEHUEM UMK HeLeiCTBUTENbHOCTLIO HacToswero [loroBopa, paspeluatoTca B cyaeGHOM
nopsiake B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM P®. Ecnn uHoe He NpeaycMOTPEHO AeNCTBYIOLMM 3akoHoAaTeNnbcTBoM P®, cnopbl no uckam KpeauTopa k [lepxatesio kapTbl
paccMaTpuBaloTcs B cyAe o6Len IopUCAMKLMN, YKa3aHHOM B 3asiBNEHNM.

8.8.1. Ecnu 3aéMmLumMKoM MHOe He yka3aHo B 3asiBneHwy, B3biCkaHWe 3af0iDKEHHOCTM MO HacTosleMy [loroBopy MOXeT OCYLUECTBMSATHCSA MO WCMOMHUTENbHOW Haanucn
HoTapuyca.

8.9. B cnyyae ecnu ogvH UMK HECKOIBKO MyHKTOB HAcTOSALWMX YCnoBuid ByayT nNpusHaHbl HeleNCTBUTENbHBIMU, BCE MHbIE YCIOBUSA W NOMOXEHWS ByAYyT npoaomkaTth
[elncTBoBaTh.
8.10. B uensx obecneyeHvsi CBOEBPEMEHHOTO W HaAnexallero MCronHeHus obssaTenbcTB no Bo3BpaTy 3aporkeHHocTn no [orosopy, fAepxatenb KapTbl Ha

ocHoBaHwu [loroBopa npepocTtasnsieT baHky npaBo MpOW3BOAWTL CMUCAHUE AEHEXHBIX CPEACTB, HAXOASALMXCSH Ha ero Tekylem(ux) cyete(ax) B pybnsix UMM MHOCTPaHHO
BanoTe, OTKPbITbIX B baHke, 6e3 AononHUTENbHOro pacnopsbkeHust [lepxatens kapTbl. [py ocylecTBRneHn onepauun CNMcaHust B BasoTe, OTIIMYHOI OT BamioThl CyeTa,
[leHexHble CpeacTBa, HaxoasLMecs Ha cyeTe (ax), KOHBePTUPYIOTCS No Kypcy baHka Ha JaTy coBeplLueHUs onepauum, yCTaHOBMEHHOMY Anst L aHHOro BiAa onepauwii.
Hactoswwum [lepxatenb kapTbl [aeT CBOe cornacue Ha ocyliecTBrneHne BaHkoM vnu nobbiM MHbIM GaHKOM MO MOPYYeHUd KpeauTopa Takoro CnucaHvst B noralieHve
3apgomkeHHocTn [lepxatensi kapTbl no [loroBopy, B TOM 4uCre B MOMb3y MobbIX MWL, K KOTOPOMY MOryT mepeiTtn npasa baHka no [loroBopy vmnn kakas-nmbo ux 4acTb.
[lepxatenb kapTbl Takke nopyvaeT baHky COCTaBnsiTb OT UMeHU [lepxaTtens kapTbl Jiobble NnaTexHble JOKYMEHTbl, B COOTBETCTBUM C KOTOPbIMA MOTYT OCYLLECTBIATLCS
nnatexwu [lepxaTtens kapTbl B CBA3K C [loroBOpoM.

8.11. Bce pucku, cBsidaHHble C CyLLECTBEHHbIM M3MEHeHUEeM OBGCTOSTeNnbCTB, U3 KOTOPbIX [lepxaTenb kapTbl MCXOAMM MpW 3akrioyeHun HacTosiwero [lorosopa,
[lepxxatenb kapTbl NMpUHUMaeT Ha cebsi, W TakMe OBCTOATENbCTBA He SIBMSIOTCS OCHOBAaHWEM AN U3MEHEHUS WU pacTopxeHusi [loroBopa, a Taloke HEeWUCMonHeHWst
[epxaTenem kapTbl 06513aTenbCTB Mo HacTosLiemy [lorosopy.

8.12. BaHk BnpaBe npu BbISBNEHUM COMHUTENbHBIX Onepauyii, ocyllecTBrsieMbix [epxaTtenem kapTbl no CyeTy, a Tawke B criyyae oTkasa [lepxatens kapTbl OT
npepocTtaBnennst baHky 3anpaluvMBaembix AOKYMEHTOB (B Cryyae HenpeaoCTaBNeHWst Takux JOKYMEHTOB), nocne npeABapuTenbHOro npeaynpexaeHus [epxatens kapTbl,
oTKasaTb eMy B Npueme pacropsikeHuii Ha nposeaeHve onepauuin no CueTy , HanpaeneHHbIX B baHk ¢ ucnonb3oBaHuem cuctem «MHTepHeT-6aHK»/»MobunbHbI GaHk». B
aTom crnyyae [lepxaterib kapTbl BripaBe HanpasnsTb B baHk Hagnexalym o6pa3om opopMIieHHbIE pacyeTHbIE JOKYMEHTbI Ha GyMaxHOM HocuTene.

8.13. BaHk Bnpase TpeboBaTtb OT [lepxaTens kapTbl B paMkax OCyLLEeCTBIIEHUs AeATeNbHOCTV NO peanu3auun nonoxeHwin deaepanbHoro 3akoHa ot 07.08.2001 Ne
115-®3 «O npoTuBOAENCTBUM Neranu3auumn (0TMbIBaHWIO) OXOA0B, NOSTYHEHHbIX MPECTYNHLIM NyTeM, U (PUHAHCMPOBaHUIO TEPPOPU3May NPefOCTaBNEHUs B CPOK, YKa3aHHbI
BaHKoM, JOKYMEHTOB, CBSA3aHHbIX C NpoBeAeHneM [lepxaTtenem kapTbl GaHKOBCKUX onepauuii U NOATBepXAaloLLMX UX AeACTBATENBHOCTb M 9KOHOMUYECKY0 060CHOBaHHOCTbL
(B T.4. [OKYMeHTbl, MOATBEPXKAAOLUME WCTOYHUKM MPOUCXOXKAEHWSI AEHEXHbIX CPEACTB, 3aBepeHHble KOMUM [OrOBOPOB, HAa OCHOBAHWM KOTOPbIX MPOW3BOAUTCS
3a4ucneHune/cnncaHne AeHEXHbIX CPeACTB, KOMUM HaNoroBbIX AeKknapauuii, cnpasky ¢ Mecta paboTbl ¢ ykazaHuem Aoxoaa [epxartens kapTbl).

8.14. BaHk BnipaBe OoTkasaTb B BbIMOJIHEHUM pacriopsbkeHus [lepxaTensi kapTel O COBEpLUEHUM Onepauuy (3a UCKITIOYEHMEM OmepaLmn Mo 3a4UCTIEHUIO AeHEXHbIX
CpeACTB, MOCTYNMUBLUMX Ha cyeT [lepxaTtens KapTbl), MO KOTOPOii He NpeAcTaBneHbl JOKYMEHTbl, Heo6XoauMble Ans (hUKCUPOBaHUS UHGOPMaLMK, a Takke B Cryyae, ecnm y
paboTHukoB BaHka, BO3HMKAlOT MOAO3PEHUs, YTO oOrnepauus COBepllaeTCsi B LENsX neranusaumy (OTMbIBaHWSI) [OXOAO0B, MOSyYEHHbIX MPECTYNHbIM MyTem, Wu
brHaHCMpOBaHUs Teppopuama.

8.15. BaHk BnpaBe pacToprHyTb HacTosumin [loroBop ¢ [lepxaTtenem kapTbl B Cryyae NPUHSTWS B TeYeHUe kaneHaapHoro roga Asyx u 6onee peluenuin o6 otkase B
BbINOMHEHWUN pacnopsbkeHnst [epxaTens KapTbl O COBEPLUEHWM onepauuu, No KOTOPOW He MpencTaBneHbl AOKYMEHTbI, HeobxoauMble ANns UKCUPOBaHWS UHOpMaUWn B
COOTBETCTBUM C nonoxeHusmn PefepanbHoro 3akoHa ot 07.08.2001 Ne 115-93, a Tawke B cnyyae, ecnu y paboTHukoB BaHka, BO3HMKAIOT MOAO3PEHMS, YTO onepauus
coBepLUaeTcs B LEMsiX neranusauum (0TMblBaHWs1) OXOZA0B, NOMyYeHHbIX NPECTYMHbLIM MyTeM, Unu OMHaHCMPOBaHUSA Teppopu3Ma.

8.16. BaHk BrpaBe nepeycTynaTb MONHOCTbIO UMM YaCTUYHO CBOM MpaBa TpeGoBaHUs Mo HacTosiemy [JoroBopy nobbiM TpeTbM nuuam 6e3 cornacus [epxatens
KapTbl. BaHk nnu nuuo, koTopomy BaHk ycTynuT/mepefact MOMHOCTbIO UMM YacTUYHO CBOM MpaBa TpeGoBaHWsi Mo HacTosieMy [JoroBopy, a Taloke ero areHTbl U MHble
YMOMHOMOYEHHbIE UM N1La, BripaBe HanpaBWUTb/BPy4nTb [lepxaTernio kapTbl yBEJOMIIEHUE O COCTOSIBLUECS YCTynke/mepefade C ykasaHMeM cyeTa Afisi OCYLLUECTBIEeHUst
nnatexei B OTHOLIEHWW YCTynmneHHbIx/NnepeaaHHbIx npae TpeGoBaHus. B aTom crniyqae ucnonHeHve [lepxaTenem kapTbl CBOMX AEHEXHbIX 0653aTeNbCTB MO YCTYMNNEeHHbLIM
npaBam Tpe6GoBaHVs OIMKHO OCYLLLECTBNATLCS [lepxaTenem kapThl Ha TOT CHET U B TOM nopsiake, koTopble GyayT ykasaHbl B COOTBETCTBYIOLEM yBeaoMneHun. Bo nsbexanue
VHOrO TONIKOBaHUs, B criyyae, ecnu [lepxatenio kapTbl Gbin ykadaH UHO CYEeT AMsi OCYLLECTBIEHMUS MnaTexeil B COOTBETCTBUN C HACTOSILLMM MyHKTOM, MOMEHTOM UCMONMHEHUS
[lep>xaTenem KapTbl CBOMX AEHEXHbIX 0683aTeNnbCTB MO YCTyMreHHbIM/nepeJaHHbIM NpaBam TpeGoBaHUs CYUTAETCH MOMEHT 3a4MCeHNs1 COOTBETCTBYIOLMX CYMM Ha Takoi
VHOM cHeT.

8.17. [lepxaTtenb kapTbl BpaBe (Mpy HannumMm y BaHka TexHW4Yeckoi BO3MOXHOCTH) NofaBaTh Apyrue 3asiBrieHus Yepes 6aHkomathl v Apyrie yCTporMcTBa UM CUCTEMbI
camooGenyxuBaHus baHka ¢ UCMonb3oBaHUEM aHarIoroB CO6CTBEHHOPYYHOI NOAMMCH.



8.18. [epxatenb kapTbl 06513aH CaMOCTOSITENLHO A0 NpUeMa Ha 06CnyXMBaHUE/[0 COBEPLUEHWS onepaLmn coobLuaTh O BbirogonpuobpeTaTene, T.e. 0 nuue, K Bbiroae
KOTOpOro AeicTByeT [lepxaTenb kapTbl, B TOM YMCNE HA OCHOBaHWUM areHTCKOro A0roBopa, [0roBOPOB NOPYHEHUs!, KOMUCCUM U JOBEPUTENBHOTO YNpaBneHus, Npu NpoBeaeHnn
onepaLuit ¢ AeHeXHbIMU CPEACTBaMU U UHBIM MMyLLLeCTBOM. HenpeacTasnenve B BaHk cBefeHWii 0 BbirogonpuoGpeTaTensx senseTcs cooblieHem [lepxatens kapTbl 06
OTCYTCTBMW TAKOBbIX.

8.19. [epxatenb kapTbl 0653aH camocTosTENbHO coobLaTte o 6eHedmLumapHom BrnaaenbLe, T.e. 0 prU3nyeckom nuue (nMuax), KOTopoe B KOHEYHOM CHETE NPSIMO WUIn
KOCBEHHO (Yepes TpeTbUxX NuL) UMeeT BO3MOXHOCTb KOHTponupoBaTb fAevcTsusi [epxatens kapTel. HenpeactaBneHve B BaHk cBefdeHwin o GeHeduumapHoM Bnagenble
ABnaeTcs COOSLIJ,GHMEM D,ep)KaTenﬂ KapTbl 06 OTCYTCTBMW TAKOBOTO.

8.20. [epxatenb kapTbl 06si3aH camocTosiTenlbHO B Teuyenue 30 (TpuauaTv) KaneHAapHbIX [OHeW NUCbMEHHO WHGopMUpoBaTb BaHk 060 BCEX W3MEHeHUsX,
OTHOCALMXCA K CBeAeHUAM, COOﬁLLleHHbIM ﬂep)KaTeneM KapTbl O Bber[J,OI'IpVIOGpeTaTeJ‘IﬂX n GeHed)VILlMaprIX Bnagenouax, a Takke He pexe 1 (O[J,HOI'O) pasa B rog
noagTeepXaaTtb ,D,el;ICTBVITeJ'IbHOCTb npeacTaBneHHbIX AaHHbIX. OTCyTCTBl/Ie MNCbMEHHOro yBedoMIeHnsa oT ,Elep}KaTen;l KapTbl N0 UCTeYeHUW roga C AaTbl NpeacTtaBnieHunsa
CBefileHui 0 BbirogonpuoGpeTaTensx u 6eHeduuMapHbIX BNagernbLax U Kaxaoro nocrneaytllero roga o3HadaeT noaTeepxaeHve [epxatenem kapTbl 4EMCTBUTENBHOCTU U
aKTyanbHOCTW AaHHbIX, NpeoCTaBMeHHbIX NepBOHa4YanbHoO.

8.21. Hacrosiwmm BaHk nHcbopMUpyeT 0 nepeaave CBEAEHUI, onpeaeneHHbIx cTaTben 4 deaepanbHoro 3akoHa «O KpeanTHbIX ctopusixy oT 30.12.2014 r. Ne 218-93,
0 KnuneHTe B 610po KpeanTHBIX UCTOPWIA.
8.22. [epxatenb KapTbl, ecnu nHoe He yctaHoBneHo [loroBopoMm, BelpaxaeT cBoe cornacue Ha o6pabotky BaHkom, MAO «MTC», AO «PTK» (nanee, no otaensHocTn

— «[lMapTHep») CBOWX NepcoHanbHbIX AaHHbIX (B TOM YKcrie GOMETPUYECKMX NEPCOHarbHbIX AaHHbIX) U MOATBEPXKAAET, YTO AaBasi Takoe cornacue, AeNCTBYeT CBOEN Borel n
B CBOEM UHTepece.

HacTosilee cornacue paeTcsi ANs Leneit: 3aknioyeHusi, UCronHeHus [loroBopa, NpoBeAEHWst Mpoueaypbl MAEHTUMUKALWUNA (YCTAHOBMEHWS! FIMYHOCTY), OKasaHus
VHOPMaLMOHHBIX YCIYT, HanpaBneHUs peKnaMHbIX U UH(OPMALMOHHbLIX COOGLUEHUI, MONyYeHUs! peKnamHOW MHGOPMaLWKM MO CEeTsIM JMEeKTPOCBS3N (B TOM 4ucrie Mo
TenedoHy, MOGUINBLHON CBSI3N 1 3NIEKTPOHHON NoYTe), ocyLlecTBneHns baHkom dyHkumii no obcnyxusaHuio Kpeauta u c6opy 3a40MmKEHHOCTU U NPOABUXEHUS YCIYT Ha PbIHKE
nyTem OCYLLECTBMNEHNsI NPAMbIX KOHTAKTOB C MOMOLLLIO CBSI3M U PacnpOCTPaHAETCS Ha CrieayoLLyio MHopMaLmio: (paMmunmus, UMsi, OTYECTBO, rof, Mecsil, JaTa U MecTo Moero
POXOEHWUs,, MOM, NacnopTHble [aHHble U WHble [AaHHble [OKYMEHTa, Y/[OCTOBEPSIOLEro JIMYHOCTb, aapec (pervcTpauun, aKkTM4ecKoro npoXuBaHus), $oTo- 1
BUAEOMN300PaXeHusl, CeMeliHoe, colmarnbHoe, UMyLLLECTBEHHOE MonoXeHne, obpa3oBaHue, Npodeccusi, CBeAEHNsI O 3aHATOCTU, JOXOAAX U pacxofax, OTHOLLEHWE K BOUHCKOMN
cnyx6e, Homep TenedoHa (MO6UNbHBIN, CTaLMOHapHbIA, pabounit), o Belesae u3 Poccuiickoin degepauym, 0 HanMuuM akTMBOB, aApec ANIEKTPOHHOM MOYTbl, OCTAaTOK CCYAHOMN
3apomkeHHocTV no KpeanTy, cymmbl nnatexen, faTtbl nnatexen no [oroBopy, 0CTaTok COGCTBEHHbIX CPEACTB Ha cyeTe (Aanee — MNepcoHanbHble AaHHble). Moa 06paboTkon
MepcoHanbHbIX JaHHbIX NOHUMaeTCsi coBeplueHne baHkom, MapTHepom onepauwii ¢ MepcoHanbHbIMKU AaHHBIMKM, BKIoYas cbop, cucTeMaTh3aLmio, HakonneHue, XxpaHeHue,
YTOYHEHWE, UCMIONb30BaHVe, Nnepeaayy, 6110KMpoBaHMe, YHUHTOXEHME, B T.4. MHPOPMaLIMOHHbIX cuctemax baHka, MapTHepa.

HacToslee cornacve aeictByeT 4O NMOMHOTO UCMONHEHNs 06s3aTensbcTB No [JoroBopy, a Takke B TeveHue 5 (neT) nocne NonHoro UCMonHeHWst MHo Bcex 0683aTenscTB no
[loroBopy 1 MoXeT 6biTb AOCPOYHO OTO3BAHO NYTEM HaMPaBIIEHUs COOTBETCTBYIOLLETO MUCbMEHHOrO 3asBreHust Banky.

B crnyqae oT3biBa HacTosILLEro cornacusi Ha 06paboTky CBOMX NepCoHanbHbIX AaHHbIX baHk 06s13aH npekpaTUTL 06paboTKy MepcoHarbHbIX AaHHbLIX U YHUHTOXUTL UX B CPOK,
He npesblwawowmin 30 kaneHAapHbIX AHEN CO AHS MOMyYeHUs TaKoro 3asBEHWsl, KPOME [aHHbIX HeoOXOAWMbIX Ansi XpaHeHUs B COOTBETCTBUM C AEACTBYIOLUM
3akoHoaaTenscTeom PO.

baHk BnpaBe nepefaBaTh NepcoHarnbHble JaHHble 3aeMLumka UHbIM TPETbIM NKLIaM, NepeyeHb KOTOPbIX pa3MellieH Ha caiiTe 6aHka no agpecy: www.mtsbhank.ru , B Tom yncne
opraHusauusiv, okasblBaloWmMm ycryr BaHky no nopaepxke U COMPOBOXAEHMIO MH(OPMALIMOHHLIX CUCTEM U PecypcoB KOPMOPATUBHOW CETW, NpefHasHayeHHoW Ans
06paboTkn nepcoHanbHbIX AaHHbIX.

[lepxaTenb kapTbl O3HaKoMIrieH, 4YTo obpaboTka lMepcoHamnbHbIX AaHHBIX OCYLLECTBMSETCS C NPUMEHEHMEeM CReayloLmnX OCHOBHbIX crnocoboB 06paboTkn MMepcoHanbHbIx
[laHHbIX: aBTOMATU3MPOBaHHbI N HEABTOMATU3NPOBAHHbIN.

[lepxaTtenb kapTbl MOATBEpPXJAeT, YTO MpPeJoCTaBieHWe WM MepCOHanbHbIX AaHHbIX TPETbUX MWL, (8 criyyae npedocmassieHusi UM yKasaHHbIX ceedeHull 1o ceoemy
yCMOMpEeHUIo), NPOU3BOANTCA HA OCHOBaHWM MPEABApUTENbHO MOMYYEHHOro MUCbMEHHOro COornacus AaHHbIX NuL, B Liensx ux o6paboTkm BaHkoM, ocyllecTBNeHus cBA3n C
Knuentom.

[lepxxatenb kapTbl, €CrM WHOE He npefdycMoTpeHo [loroBopoM, cornaceH ¢ Tem, 4to BaHk BnpaBe npepocTaBnsTb niobble nepeyncrieHHble B HacTosiem [lorosope
nepcoHarbHble aHHble [lepxaTens kapTbl, B TOM YMche kacawolvecs ero 06s3aTenscTs nepes baHkoMm no 3akmnioYeHHbIM A0roBOPaM W UCMOMHEHUst UM Takux 0b6s3aTenbCTB
nepepn baHkoM lopuanyeckum nuuam, nepeyeHb KOTOPbIX pasMelleH Ha caiiTe 6aHka no agpecy: www.mtsbank.ru, B ToM 4ucrne opraHusauusiM, areHTam, 3aHUMaloLLMMCS
[1eSTEeNbHOCTBIO MO B3bICKAHWIO 3310MKEHHOCTH, Oka3biBatoLMX ycryrn baHky no nopaepxke 1 CoOnpoBOXAEHUI0 MH(POPMALIMOHHBIX CUCTEM U PECYPCOB KOPMOPaTUBHOI ceTw,
npeaHasHa4eHHbIX Ans 06paboTku nepcoHanbHbIX AaHHbIX. [1py 3TOM ykasaHHble TPETbU NULA MOTYT He UMETb NULIEH3UN Ha OCYyLLEECTBREHe 6aHKOBCKO AesTENbHOCTY.

9. YCNOBUS NMPEAOCTABIEHUSA YCNYI CUCTEM ANCTAHLIMOHHOIO BAHKOBCKOIO OBCNY>XMBAHUSA: UHTEPHET-BAHK U MOBUINbHbIA BAHK, LITO,
SMS-BAHK-UH®O.

1. YCNOBUS NPOBEAEHUA BAHKOBCKWUX OMEPALIUA U MONYYEHUS OOCTYNA K BAHKOBCKUM YCNYTAM YEPE3 CUCTEMY UHTEPHET-BAHK U
MOBMUIbHbIA BAHK

Koa poctyna — yHukanbHas ueTblpex3HayHas nocrnefoBaTenbHOCTb undp, cospaBaemas KnueHtom B cucteme MB, ans aBTomatusaumu Hanpasnenust Cpeacts
pocTyna B baHk npu ocyllecTBneHuy Bxoaa B cucteMy « MoBuIbHbIN 6aHk».

KopoBas pata — gononHuTenbHoe CpeacTBO Anst NOATBEPXAEHWUS onepauuin B cuctemax «MobunbHbli 6aHk» u «MHTepHeT-6aHk» (B cryyae BbiGopa KnuenTta).
KopoBasi pata siBnsieTcsi aHanorom co6eTBeHHOPYYHoOW nognvcy Knuenta npu obpaiennn Knventa B LITO ana yctaHoBKkM unu usmeHenus NMUH-koga unu nameHeHus
OcHoBHOro HoMepa Mo6unbHoro TenedoHa. Kogosas JaTa ycTaHaBNMBaeTCs/M3MeHsIETCS B NopsiAke, onpefeneHHoM B nyHkTe 1.1.11 HacToswmx Ycnosui.

KoHTponbHbIN Kog - aHanor cobcTBeHHopy4YHoM noanucu KnuexTa npu obpaiueHun Knventa B LITO ansa yctaHoBku KopgoBon aathl, a Takke ANs yCTaHOBKM UNu
nsmeHenna MUH-kopga B Tex cnyuvasx, korga y Knuenta otcytcTtByeT KopgoBas parta, a Takke AN U3MEHEHMSI HOMepPOB Tened)OHOB ANA Ha4YuCneHus
BO3HarpaXxaeHUn (Npy HamuMuMmM TEXHUYECKON BO3MOXHOCTU). KOHTPOMbHLIN Kof cocTouT u3 5 uudp v Hanpaensetca BaHkom Knuenty B CMC-coobLyeHum no OcHoBHOMY
Homepy MoBunbHOro TenedoHa Npy 3aknioYeHnn AOroBopa U MoxeT ObiTb HanpasneH KnueHTy no ero 3anpocy yepes LITO.

JlormH — yHukanbHas nocnegoBaTesisHOCTb CUMBOMOB, NO3BONAIOLLAS OAHO3HAYHO naeHTUdUUMpoBaTk KnueHTta B Cucteme [1B0O.

Mo6unbHoe npunoxenue (MM) - nporpammHoe obecneyeHve, pasveljaemMoe B MamsaT MoGunbHOro TenedoHa, nossonsiowee KnveHTy dopmupoBath
pacnopsibkeHust Ha coBepLUeHue onepaumii no Cuetam baHkoBckux kapT KnveHTa u nonyyats MHCOPMaLMIO O MPOBOAVMbIX MO HAM aBTOpU3aLMsIX.

Maponb - n3sectHasi Tonbko KnneHTy nocnefoBaTenbHOCTbL CUMBOMOB, CBA3aHHasA ¢ JIorHoM v ncnone3ytowasca ans goctyna Knuenta B Cuctemsl AiBO.

CeaHcOBbIN Knto4 (manee — SMS-kno4) — 04HOPa3oBbI LMGPOBOI KOA, AOMOMHUTENbHOE CPeACcTBO Ans noAaTeBepxaeHus onepaunii B Cucteme [BO,
1cnosb3yemblit COBMECTHO co CpeficTBaMu OCTYNa, €Criv MHOe He NPeyCMOTPEHO MOSIOKEHUAMM HACTOSLLMX YCMOBUIA; @ Takke JOMOSHUTENbHOe CPeACTBO NOATBEPXAEHUS
Hanpasnexusi CpeAcTB AocTyna B baHk npu ocyllecTBneHun Bxoaa B cuctemy «/HTepHeT-6aHKk», B TOM YMCTE C UCMONMb30BaHNEM YYETHbIX AaHHbIX COLManbHON CeTU.

Cuctema fIBO — Cuctema «MHTepHeT — 6aHk», gononHsiowasn ee Cuctema «MobunbHbIn 6aHky, LITO n SMS-BAHK_MH®O.

Cuctema «UHTepHeT-6aHk» (cuctema UB) — nporpammHo-annapatHbii Komnnekc, obecneuMBalolmin  AWCTaHLMOHHOe 6GaHkoBckoe obcnyxuBaHue KnueHtoB
nocpeAcTBOM ceTu MIHTepHeT.

Cucrema «MobunbHbIn 6aHk» (cuctema MB) — nporpammHo-annapaTHbli koMnnekc, obecneunBaomnii ANCTaHUMOHHoe 6aHkoBckoe obcnyxvBaHne KnueHTtoB C
NOMOLLbI0 MOBUNBHOO TenegoHa.

CpeacTtBa Aaoctyna (aanee - Cpeactsa goctyna) - Ans cuctem U6 v MB: Iorvx, Maponk, o6ecneynatowme goctyn KnveHta B Cuctemsl B u MB v noateepxxaeHne
aBTopcTBa JMNEKTPOHHOro AokymeHTa; Ans SMS-BAHK_MH®O — OcHosHoOW HOMep MobunbHoro TenedgoHa KnueHta v npedyCMOTPEHHbIE HacTOSLWMMK ycrnoBusMu SMS
komangbl; anst LITO — Tkoa Knuenta. Cpeactsa fgocTyna npuw ucnonb3osaHum B cuctemax B0 siBnsoTca aHanorom cobctBeHHOpyyHo noanucn Knuewta.

CyeT — 6aHKOBCKWIA CHET hU3NHECKOro N1La, OTKPbITLIN Bankom KnneHTy B BanioTe Poccuiickoin ®egepaumn nnm MHOCTPaHHON BasntoTe Ha OCHOBAHUM 3aKIOYEHHOro
[loroBopa cyeTa (3a UCKIoYeHMeM cyeTa Arst pacHeToB C UCToNb3oBaHneM KapTbi).

Tkoa — vHAMBMAYanbHbIN KOA, SIBNSOWMIACA aHanorom cobcTBeHHOpYYHoW noanucu KnueHTta, npucBavBaemblii KnvueHTy ANs coBeplueHUst OTAENbHbIX onepauuii
yepes LITO.

OneKTPOHHbIW AOKYMeHT (J[1) — AOKYMEHT, NpeAcTaBNeHHbIN B 3NEKTPOHHO-UudpoBoi hopme B Buae aina wnm 3anucu 6asbl AgaHHbIX. ABTOpcTBO Of1
NoATBEePX/AAeTCs UCMOMNb30BaHMEM CeaHCcoBOro kroya. floctoBepHocTb 3], nognucanHoro ACI u HanpasneHHoro B baHk, cuutaeTcs NoaTBEPXAEHHOW, eCni BbIMONHEHWE
BaHkom ycTaHoBneHHbIx npoueayp nposepkn ACI gaeT nonoxvTenbHbI peynbTar.

LITO - LieHTp TenedoHHoro obecnyxveaHus.

SMS-BAHK_MH®O - cuctema gnctaHUnoHHOro 6aHKoBCKOro ob6ecnyxvBaHus, npeaHasHavyeHHast ans obecnevyeHns KpyrmnocyTo4HOro KOHTpons KnmeHToM cocTosHus
CBOWX [JEHEXHBIX CPEACTB U OCYLLECTBIIEHUS MNATEXHbIX onepaLuii NOCPeACTBOM MOBUIMBHONM CBS3M C MOMOLLbIO TeXHONorMmM obmeHa SMS-coobueHnsivu mMexay baHkom u
Knnentom.

1.1. O6wue nonoxeHus
1.1.1. Cuctembl B 1 MB npegHasHadeHbl Ans obecneyveHns KpyrinocyToMHOro KOHTponst KnueHTom cocTosiHust cBovx KapT/CueToB, BbiNyLLEHHBIX/OTKPbITbIX B BaHke, a Takke
[UNs COBEPLLEHSI OnepaLyii ¢ UCMONb30BaHNEM ceTy MIHTEPHET 1 MOBUMNBHON CBA3N.
1.1.2. MopkntoyeHue k cuctemam B n MB ocylecTBnsieTcs ¢ MOMeHTa 3akntodeHus [lorosopa.
1.1.3. MpepoctaBnenue ycnyr UMb u MB npousBoguTtcst no Bcem 6aHKoBCKMM kapTam U cyeTam KnueHTta, oTkpbiTeiM B BaHke. Mpu Bbinycke HoBon KapTel KnueHTy wnu
OTKpBITUK cyeTa B baHke, oHU aBTOMaTUYeCKy A06GABISIOTCS K CMIUCKY KapT U CHETOB, MO KOTOPbIM NPOM3BOAUTCS NpeaocTaBmneHne ycnyr Cuctemsl B pamkax [lorosopa.
1.1.4. OnnaTa KOMUCCUOHHOTO BO3HarpaxaeHust baHka 3a coBeplueHne onepauuii B Cucteme npousBoaaTcs B COOTBETCTBUM € Tapudamu, AeCTBYIOWVMY Ha ATy CnvcaHus
komucenn. Komuccus Baumaetcs B Bantote Cueta/ KapThl, C KOTOPbIX CMMCbIBAETCS CymMMa onepauun B [eHb CMUCaHUsi CyMMbl onepauuu, ecrim MHOe He NpeaycMOTPEHO
Tapudamu. Ecnu BanioTa, B KOTOPOIi YCTaHOBMEHa KOMUCCHSI, OTNMYaeTcs oT BanoThl CyeTta, TO NpW CNMCaHUM KOMUCCUM OCYLLIECTBISETCH KOHBEPCHSI CyMMbl KOMUCCUM B
BantoTy CyeTa no kypcy baHka Ha fieHb crMcaHus.
1.1.5. KnneHT gormkeH ncnonb3osartk Ans Agoctyna:
e Kk cucteme «MHTepHeT-6aHK» - annapaTHO-NPOrpamMMHbIA KOMMIIEKC, COOTBETCTBYIOLMIA creaylowmm TpeboBaHusM: npoueccop — Pentium 333 Ml u Bbiwe,
onepaTtuBHas namsTb 64 M6 1 6onbLue, onepaunoHHas cuctema Microsoft Windows 98/ME /2000/2003/XP, UHTepHeT-6paysep Internet Explorer Bepcuii 8.0-10.0,
Google Chrome Bepcuun 27, Mozilla Firefox Bepcun 21.1, Opera Bepcum 12.15, Safari Bepcun 5.1., aHTUBMpYCHas 3alimta ¢ 0GHOBNEHWUAMU U NULIEH3NEN.


http://www.mtsbank.ru/

e k cucteme «MobBunbHbIN GaHk» - MOBUNbHBIA TenedoH craHpapta GSM. [octyn k CucTemMe MOXET OCYLIEeCTBNATHCA Yepe3 crneaylolime KaHanbl CBS3W:
GPRS/WAP/CDMA/Wi-Fi; ¢ MOGUNbHBIX YCTPOICTB, pa3paboTaHHbIX Ha nnaTdopMeHHbIx peluerusix iOS, Android, Windows Phone.

1.1.6. Onnata ycnyr OnepaTtopa COTOBOM CBsi3i OCYLLEeCTBsieTcsi KNMeHTOM Ha OCHOBaHWM AOroBopa, 3akriouéHHoro mMexay Knnentom n OnepaTopoM COTOBOW CBSI3U, U He
SIBMSIETCS NpeAMeTOM HacTosiLiero [lorosopa.
1.1.7. KnneHT 0653yeTCsi CaMOCTOSITENBHO 1 3a CBOI CHeT 06ecneynTb COOTBETCTBIE UCMOMb3yeMOro annapaTHO-NPOrpamMMHOrO KOMMIEeKca ykasaHHbIM Bbille TpeboBaHusM, a
Talkke JOoCTyn B ceTb MIHTepHeT.
1.1.8. BaHk 1 KnueHT npuaHaioT, 4to cuctembl B n MB aBnstoTca goctatouHbiMu Ansi obecneyennst HagexHon paboTel npu npueme, nepefaye, obpaboTke M xpaHeHUn
MHopMaLWK, Ans 3almThl MHKPOPMALIMN OT HeCaHKLIMOHMPOBAHHOMO AOCTYNa, NMOATBEPXAEHWsS! NMOANMHHOCTY 1 aBTOPCTBa COBEpLUAEMbIX onepauui, a Takke Ans pasbopa
KOHMMUKTHBIX CUTyaLmii No HAM. CTOPOHbI OBEPSIIOT MCNONb3yeMOMY nporpamMHoMy obecnevenuio B n MB.
1.1.9. MNpaeo Ha goctyn u pacnopsbkenne Vb n Mb npefoctaBnsieTcst TONbko KNUMeHTY NnYHo.
1.1.10. BaHk ocyLyecTBsieT MHdopMupoBaHue KnneHTa o Kaxaoii onepaLum, COBEPLUEHHON C UCMOMb30BaHWEM 3MEKTPOHHBLIX CPEACTB MraTtexa, B Mopsiake, yCTaHOBIEHHOM
O6LWwyrMK ycrnoBrsiMM KOMMNNEKCHOTo obcnyxvBanus cuandeckux nuu B NMAO «MTC-BaHk».
1.1.11. KopoBasi AaTta MOXeT yCTaHaBNMBATLCS UMW U3MEHSATLCA caMocTosTenlbHo KnueHTom B cuctemax «MoBunbHbIn 6aHk» U «/HTepHeT-6aHk» nnbo npu obpalleHnn
KnuexTa B LITO. BaHk MOXeT camMOCTOSTENBbHO MHULMMPOBaTL 3BOHOK KnneHTy yepes LITO ans ycraHoeku KopoBoii aathl. Kogoas aata coctouT u3 8 uudp, 3aBedeHHbIX
KnuexTtom. KofoBasi fata He fomxHa coBnagath ¢ faTtoi poxaeHus Knuenta B nobom copmate (QOAMMITTT, ITTTAOMM, MMITTTAA v T.4).

Mpwu ycTaHoBke/m3ameHeHun Koposoli AaTel Yeped cuctemsl B/MB BaHk HanpaensieT KnueHTy yHukanbHbli SMS-Kntoy Ha OcHoBHOWM HoMep MoGunbHoro TenedoHa Ans
riocrieayioLLero BEoAa 1 nogTeepxaeHnst Kogoson aatbl.

Mpwn ycTtaHoBke/M3ameHeHun Kogoson aatel vepes LITO KnueHTy Hanpaensietcsi KOHTponbHbIN ko B SMS-coobleHun no OCHOBHOMY HOMepy MoGunbHoro TenedoHa
nocne npoxoxaeHus KnueHtom npoueaypbl ayTeHTUudmnkaumn. KoHTponbHbIv koa BBoanTCs KnneHTom Ans nocneayoLlero sBoga u noatsepxaeHus Kogoson gathl.

Ecnu y KnvneHTa BO3HUKNM NoAo3peHnsi B komnpomMeTaumn KogoBsoii AaTbl, To KnueHT 06s3aH He3aMeAnuTenbHO OCyLLECTBUTL AeCTBUS Anst u3MeHeHust KogoBoi aatsl.
KnueHT 06sisyeTcsi obecneunts GesonacHoe xpaHeHue KofoBoii AaTbl U ee HeAOCTYMHOCTb Ans TpeTbux nuu. KnueHT He pgomkeH coobliaTtb KopoBylo AaTy coTpyAHvkam
BaHka w/unu TpeTbumM nuuam.

1.2. focTtyn k cucreme U6 n Mb

1.2.1. floctyn B cuctemy Vb n MB ocyLlecTBnsieTcs Ha OCHOBaHUM KOPPEKTHO BBeAeHHbIX CpeacTs focTyna. KnueHT Bnpase npefycMOTPETb B COOTBETCTBYHOLUMX HACTPOMKaX
CucTtem fononHuUTenbHoe NnoATBepXKaeHUe BBeAeHHbIX Cpeacts gocTyna nytem Beoga SMS-Knioua, Hanpasnsiemoro baHkom Ha OcHoBHOW HOMep MobunbHoro TenedoHa. B
cnyyae HesepHoro BBoga CpeacTts pocTtyna w/wnu SMS-Knioya, HanpaeneHHoro BaHkom Ha OcHoBHOM HoMep MoGunbHoro TenedoHa (ecnu KnveHT BbiGpan
COOTBETCTBYIOLLMIA cnocob AononHuTensHoro noaTeepxaeHust Cpeacts goctyna) Bxod B cuctemy Mb u B HeBo3MOXeH.

1.2.2. Cpepnctea goctyna B cuctemy VB n MB, a Takke agpecHyto cCbinky Ans 3arpysku MM Ha MoGunbHbIN TenedoH KnueHT nonyyaeT B SMS-coo6LyeHun, HanpaenseMmom
BaHkom nocne 3akntodenus [lorosopa. Mo 3anpocy KnueHta Cpeactsa fgocTyna MoryT 6biTb HanpaBneHbl MOBTOPHO.

1.2.3. floctyn Knuexta B cuctemy UMb ocyllecTBnsieTcs Yepes cneuuanbHo BblAeneHHbl B ceT MHTepHeT caiT baHka — www.online.mtsbank.ru.

1.2.4. foctyn KnueHta B cuctemy MB ocywectensieTcss nytem 3arpysku MM Ha MoGunbHbIA TenedoH Yepe3 WEB Gpaysep mobunbHoro TenedoHa. MMM mMoxeT ObiTb
3arpyeHo KnmeHTomM caMocToATENbHO C:

oduumanesHoro canta banka www.mtsbank.ru;

App Store (ans BnagenbLeB yCTPOICTB yHa nnatgopme i0S);

Android Market (ans BnagenbLeB ycTpoiicTs, paboTatowmx Ha nnatdopme Android).

®  WINDOWS PHONE Market (ans Bnagensues ycTpoiicTs, paboTatowwmx Ha nnatgpopme WINDOWS PHONE).
1.2.5. B cnyyae ycneluHon aBTopu3auum B cucteme b Ha OcHoBHoOW HOMep MobBunbHoro TenedoHa KnueHTa Hanpaensetca SMS-yBenomnenne ¢ uHdopmMaLmeii o Bxoae B
cuctemy.
1.2.6.Mocne nepsoro Bxoaa B B n MB KnueHTy npeanaraetcs usmenuts Cpeactaa goctyna (MlorvH v Maponb). CMeHa JlorHa ocyluecTBnsieTcs no ycMoTpeHuto KnvexTa,
cMmeHa Mapons sBnseTca o6sa3aTensHoN.
1.2.7. Cnoco6bl aBTOMaTU3aLmum Hanpasnexus CpedcTs goctyna B baHk:
1.2.7.1. npu ocyLecTBneHnn Bxoaa B cuctemMy «MobunbHbii 6aHK»:

. KnueHT BnpaBe ycraHoBuTb Kop poctyna B cucteme MB, KOTOpbIi NpeacTaBnsieT coBOW YHUKamnbHYK YeTbIpex3HauHyl nocnefoBaTenbHOCTb LMdp,
nossonsiolyto KnueHTy aBTomatampoBaTh HanpasneHve B BaHk CpefcTs focTyna npu ocyLiecTBrneHun Bxoaa B cuctemy MbB.
. B cnyyae ecnu mobGunbHoe ycTpoiicTBO KnueHTa nopaepxuBaeT TEXHONMOIMVMIO pacno3HaBaHWsi oTnevatkoB nanbueB (Touch ID), To KnueHT Bnpase

aBTOMaTM3npoBaTh HanpasneHue B bank Cpefcts focTyna npu ocyliecTBneHun Bxoga B cuctemy MB nyTem akTuBauuu BXoga Mo oTnevaTtky narnbla,
BBeZIEHHOMY B MOBUNbHOM ycTpolicTse. INpu BbiGope KnueHTom aaHHoro cnocoba aBToMaTusaumu Bxoaa B cuctemy MB BaHk He ocyliecTBnsieT o6paboTky u
XpaHeHWe oTneyaTkoB nanbues KnueHTa, pacnosHaBaHue oTrneyaTka nanbLa ocyllectenseTcs 6e3 yyactus baHka MOGUIbHLIM YCTPONCTBOM,
1.2.7.2. npu OCYLLECTBIEHNN BXoAA B cucteMy «MHTEpHeT-GaHk»:
. KnueHT BnpaBe oCyL|eCTBUTL MPUBA3KY YYETHOW 3anucy KnueHTa B couuanbHOM CeTu, NMO3BOMSIOLLYI0 B AanbHeleM npu xenaHum KnueHta ncnonb3oBaTb
Y4ETHbIE AaHHble coLManbHON CeTu B KayecTBe cnocoba aBTomaTusaumy HanpaeneHus Cpeacts gocTyna B baHk npu ocyliecTBneHun Bxoaa B cuctemy Ub. Mpu
BbiGope KnueHTom paHHoro cnocoba aBTomaTusauuum Bxoga B cuctemy WB, BaHk HanpaBnseT KnueHTy yHukanbHbii SMS-Kniou Ha OcHOBHOW Homep
MOBunbHOro TenedoHa Ans AONONMHUTENLHOMO NOATBEPXAEHUS HaMepeHust KnueHTa HanpaBuTb B BaHk CpeacTtea focTyna ans Bxoga B cuctemy UB.
1.2.8. MNocne nATUKpaTHOTO HEBEPHOro BBOAA CPEACTB JocTyna BxoA B cuctemy VB unu MB Gnokupyetcs. Pas6nokuposka goctyna B Cuctemy UB v MB npousBogutcs
aBToMaTuyecku Yepe3 15 MUHYT nocne HesepHoro BBoaa CpeacTs gocTyna.
1.2.9. MNpwu yTepe Cpeacts AocTyna ux 6nokupoBaHue npoundsoautcs B oducax unu B LITO BaHka; noBTOpHas Bbiaada Npov3BoauTCs B oducax, 6aHkomMaTax U ycTporncTeax
camoo6enyxvBanus Barka unv B LITO. Mpu noBTOpHO BblAaye AeCTBUE paHee BbiAaHHbIX CPEACTB AOCTYNa NpekpaLlaeTcs.
1.2.10. MosTopHas Bblaava cpeacts goctyna B LITO ocyuwectBnsetcs AByms cnocobamu: nubo KnmeHT camocTosTenbHO ycTaHaBnMBaeT HOBble CpefcTBa AOCTyna C
ncronb3oBaHMeM aBTomaTtudeckoin cuctembl IVR, nubo nytem Hanpasnenust BaHkom npu obpaweHun Knuenta B LITO HoBbix cpeactB gocTyna Ha OCHOBHOW Homep
MobuneHoro Tenedora KnveHta.
1.2.11. KnueHT MOXeT WHMLMMPOBaTb BOCCTaHOBMeHWe cpeActB gocTyna k cuctemam B v MB Ha caiite B n B mobunbHom npunoxenun BaHka Ge3 npoxoxaeHus
aBTOPU3aLMN B CUCTEMAX.
1.2.12. KnueHT BripaBe B No6oe BpeMsi cCaMOCTOATENLHO MaMeHuTb Cpefctea goctyna B Cuctemsl B u MB B MeHio «HacTporku» AaHHbIX CUCTEM MOCHE MPOXOXAEHUS
npoLeaypbl aBTOpU3aLmu.

1.3. NMpoBeaeHune onepauui B cuctemax Ub u Mb
1.3.1. ins noaTBEPXKAEHNS MNaTexXHbIX onepauwii nocpeactsom cuctem VB n MB y KnueHTa Heobxoanmo BBecTM SMS-knitoy unu Kogosyto faty (B crnyyae Boibopa KnveHtom
KopoBoii aaTbl B kayecTBe JOMNONHUTENBLHOMO CPEACTBa NOATBEPX/AeHNS onepauuii B cuctemax UB n MB). Mo onepauuam B Cuctemax MB n VB Ha cymmy no 10 000 py6nei
BaHk BripaBe He Tpe6oBaTb JOMOMHUTENBHOMO NOATBEPXKAEHUS.
1.3.2. SMS-kntou npepoctaBnsietcst KnueHtam B aBTOMaTUYECKOM pexuMe B MOMEHT (POPMUPOBAHWS PacropsikeHUst Ha COBepLUeHVe MnnaTexHol onepaumn Ha OCHOBHOMN
Homep MobunbHoro TenedoHa Knvexta.
1.3.3. MNpaBunbHocTb SMS-kntoya / Kogosowi AaTtel npoBepsieTcst bBaHkoM B MOMEHT COBepLUEHWS onepaLimu.
1.3.4. Cpok gencteusi SMS-kntoya coctaBnsieT 6 MUHYT ¢ MOMeHTa hopmmpoBaHus ero cuctemont B nnu MB.
1.3.5. BaHk BrpaBe U3MeHsITb NepeyeHb onepaumin, noaTeepxaaemblx SMS-knodamu/ Kogosoi aaToi.
1.3.6. baHk BnpaBe ycTaHaBnN1BaTb OrpaHUYEHUst Ha CyMMbl Onepauuii, coBepluaemblx B cucteme b n MB.
1.3.7. MNMpoBegenve onepaunin B cucteme Vb nnu MB gomkHo ocyliecTBnsTbCst KnmeHTOM B CTPOrom COOTBETCTBUM C HacToswmmMu Ycnosusamu. Bank Bnpaee oTkasaTtb
KnueHTy B coBepLLEHWM onepaLyi, He COOTBETCTBYIOLLE HACTOSALLMM Y CIIOBUSIM, AOrOBOPY 6aHKOBCKOrO cYeTa UK AeiiCTBYIOLLEMY 3aKOHOAATENbCTBY.
1.3.8. B cnyyae ytpathl u/unu nosiBneHvs nogo3peHuii o komnpomeTauun Cpeacte goctyna unu SMS-knioveit/Kogosoit aaTbl, NG0 0BHapPYXEHWs! HE3aKOHHO MPOBOAUMBIX
onepauuii B cucteme VB nnu MB, KnueHT 06a3aH HemeaneHHo uHdopmuposaTb 06 aTom baHk B nopsigke, yctaHoBneHHoM OBLUMMM yCNoBUSMWN KOMNIEKCHOTO 6aHKOBCKOrO
obcnyxusanusa dusnyeckmx nuu B MAO «MTC-BaHk».
1.3.9. KnneHT HeceT NomnHyto OTBETCTBEHHOCTb:

. 3a xpaHeHvne CpeacTs focTyna u obecneumBaeT Ux HeAOCTYNHOCTb ANS TPETbUX NWLL;

. 3a BCe onepauuu, coBeplueHHble B cuctemax B unu MB, a Tawke 3a yobimu, KoTopble MOTYT BOBHVKHYTB B pesyrisTare uerioneaosaHst Knveqtom aictem VB v MB o MomeHTa
nonyyexuuns baHkom nucbmeHHoro 3asiBneHust Knuexnta o komnpometauun Cpeacts goctyna unu SMS-knioden, TM6o oBHapyXeHUsi HE3aKOHHO NMPOBOAWMbIX
onepauui B cucteme UB nnu MB B nopsiake, yctaHoBneHHom OBLmMMuM ycroBmsimm komnnekcHoro 6aHkoBckoro obcnyxvanms dusnydeckmx nuu B MAO «MTC-
BaHk»;

. 3a NpaBUMbLHOCTb PEKBU3WUTOB, YKasaHHbIX Npu NpoBedeHWn onepauun. B cnyyae, ecnu onepauus Gbina npovsseaeHa BaHkoM no peksBuauTam, OLIMGOYHO
yKkasaHHbIM KnueHTom, KnueHT camocTtosiTenbHO obpallaeTcsi K monyyaTtento nnatexa C Lefblo Bo3BpaTa [AEHeXHbIX CPeAcTB Wnv NpoBeAeHUS WHbIX
MEepOMNpUSITUIA ANt UICNIPABIIEHUS CIOXVUBLLEICS CUTYaLnN.

1.3.10. BaHk BnpaBe ycTaHaBNMBaTb OrpaHWYEHUs Ha CyMMy onepauui, coBepluaemblx KnueHtom B cucteme MB unu MB; oTkasate KnueHTy B coBeplueHUM onepauuu, B
crnyyae o6HapyXeHus onepaLmin, He COOTBETCTBYIOLIMX HACTOSALMM YCNOBUAM UM IENCTBYIOLLIEMY 3aKOHOAATeNbCTBY.

1.4. OrpaHuyeHune goctyna k cuctemam U n Mb

1.4.1. KnueHT ynonHomouunsaeT bBaHk B cnyyae komnpometauun CpeacTs goctyna unv SMS-kntoyein/Kogosoi aatel 6o oBGHapyXeHUsi He3akoHHO MPOBOAMMbBIX Oonepauuii
VNN BO3HWKHOBEHUS y BaHka noao3peHuii B He3aKOHHOCTU NPOBOAUMBIX nocpeacTBoM cuctem UB nnum MB onepauuit, npuoctaHoBuTh goctyn KnuexTa k cuctemam UB nnn Mb
1 HE VUCMONHATH €ro PacnopskeHNs A0 MOSTHOTO BbIACHEHUS 06CTOATENbLCTB.

1.4.2. BaHk BnpaBe MNpUOCTAHOBWUTb AUCTaHUMOHHOe obcnyxuBaHue KnueHnta B cucteme MB nnu MB B OOHOCTOPOHHEM nopsiake, ecnu KnueHT HapywaeT nopsinok
MCMONb30BaHUs CUCTEM, NPeyCMOTPEHHbI HACTOSALLMMU Y CIOBUSIMU.

1.5. lononHutenbHbIe YCNOBUA
1.5.1. MNameHeHne u/vnu gononHeHne Ycnosuii n/unu Tapudos ocyLLecTBNsSeTCa B Nopsake, ycTaHoBMNeHHOM OBLMMM YCNOBUAMM KOMNEKCHOro 6aHKOBCKOro o6cnyxmBaHmns

dumanyecknx muu B MAO «MTC-Bank».



http://www.online.mtsbank.ru/
http://www.mtsbank.ru/

1.5.2. BaHK He HeceT OTBETCTBEHHOCTb:

® B criyyae BO3HUKHOBEHMWS CMOPHbLIX CUTYaLui BCMEACTBUE HEBLINOMHEHUS KnueHToM ycrosui [loroBopa, a Takke BO BCEX CriydasiX, Korga Takue cutyauum
HaxoAsATCs BHe cepbl KOHTPONs BaHka;

® 33 TeXHMYECKOe COCTOsIHWME KOMMbIOTEPHOro 0bopyaoBaHUs 1 MobunbHoro TenedoHa KnneHTa, BO3MOXHbIE MOMEXW Ha NUHUK CBSA3M, NIIOX0E COEAVNHEHWNE U
HEBO3MOXHOCTb YCTaHOBUTL COEAMHEHWE, OTKIIOYEHWE 3MEKTPOIHEPrMM W Apyrue, He 3aBucsume OT BaHka npuuuHbl,  Aenawwme HeBO3MOXHbLIM
ucnonb3osaxue cuctembl B nnu Mb Knnextowm;

. B cnyvae HenomnyyeHusi KnmeHtom SMS-coobLueHuin B CBSI3M C TeXHWUYeckummn npobriemMamu, B TOM uucne no BuHe OnepaTopa COTOBOW CBSI3W, @ Takke B
crnyyae, ecnv 3To 06yCnoBneHo NpuYMHaMK, He 3aBUCSLLMMU OT BaHka;

. 10 NPETEH3UAM NUL, - BNaAenbLeB HOMEPOB MOBUMbHbLIX TENEedOHOB, YkasaHHbIX KnueHTom B 3asiBneHum;

® 33 HEUCMOMHEHME UNN HeHaanexallee ucnonHeHve 3 B cnyyae HapyleHus KnueHTom ycnoswii [loroBopa, CBsidaHHbIX C NOAroTOBKOW v nepeaavein O[] B baHk;

* 3a CBOEBPEMEHHOE 03HaKOMIIEHME C Mosly4aeMbiMu OT baHka yBeJOMMNEHUsIMU O NPOBEAEHUM onepauwii B cucteme UB;

e 3aylepb, BO3HUKLLNI BCIIEACTBUE HAPYLLEHWS CUCTEMbI 3aLLMThl MHOpMaLMKM He no BuHe BaHka.

1.5.3. B cnyyae BO3HUKHOBEHUS y BaHka TeXHNYeCKUX HeMcnpaBHOCTe UK Apyrnx o6CTOATeNbCTB, NPEeNATCTBYOWMX UCMonb3oBaHuio cuctem UMb unu Mb unn obecneyenmnto
Tpebyemoro ypoBHsi Ge30macHOCTV MpoBeAeHUs orepauuii, B TOM YKCRe W3MEHeHWe AeicTBylollero 3akoHopaTtenbcTea P®, baHk BnpaBe B OJHOCTOPOHHEM MOpsiAKe
NpYOCTaHOBUTL Ha HEONPeEeNeHHbIN CPOK COBEPLLEHWE Onepauuii nocpeacteom cuctemy B unv MB 6e3 npeasapuTensHoro ysefomnenust Knuexra.

1.5.4. KnueHT 06s13aH nopaepxumBaTth B paboyem coctosiHum OcHOBHOM HOMep MobunbHoro TenedoHa, npegocTaBneHHbIn B baHk, a Takke obecneymBaTb BO3MOXHOCTb
nonyyeHust SMS-coobLeHnit (B T.4. C KOPOTKUX HOMEPOB) Ha YKa3aHHbI HOMEp.

1.5.5. B cnyyae nameHeHuss OCHOBHOro Homepa MobunbHoro TenedoHa, NnpeaocTaBneHHoro B baHk ans nonyveHust SMS-coobLeHuit, CBSA3aHHbIX C UCMOMb30BaHMEM CUCTEM
OBO, KnueHT 06si3aH B MakcMmanbHO KOPOTKUE CPOKU MUCbMEHHO yBeAOMUTb 06 3ToM BaHk 1 coobwnTb HOBbIN OCHOBHOM HOMep Mo6unbHOro TenedoHa. MameHeHve
OCHOBHOrO HoOMepa MOBUILHOTO TenedoHa NPOM3BOANTCA HAa OCHOBaHWW 3asiBneHnst KnuenTa, nogaHHoro B baHk, B ToM yucne ¢ ucnonb3oBannem Cuctem «MHTepHeT-BaHk»
1 «MobunbHbIi 6aHk», GaHKOMaTOB M TEPMUHAMOB.

1.5.6. KnueHT 06si3aH perynsipHo ocyllecTensTb BxoA B Cuctemy UB c Lenblo 03HaKOMNEHUst C onepauusiMi COBEpLUEHHBIMU C UCMONIb30BaHNEM 3MEKTPOHHBIX CPeaCcTB
nnatexa.

1.5.7. KnuneHT 06513yeTcsa obecneunts 6e3onacHoe xpaHeHue Cpeacts goctyna B cuctemy b u MB 1 nx He[oCTYNHOCTb ANSt TPETbUX NWL,.

1.5.8. KnueHT o06sizaH yb6eauTbCsi, YTO Ha YCTPOMCTBE, C KOTOPOro OCYLUECTBRSIETCS AMCTAHLUMOHHOe GaHKoBckoe obcnyxuBaHue, YCTaHOBMEHO W hyHKLUMOHMpYeT
aHTUBUMPYCHOE MporpaMMHoe obecrneyeHue.

1.5.9. KoppekTHasi paGoTa MOGUIbHOMO NPUIOXEHUSI HE rapaHTUPYeTCs Ha CMapTdoHaXx 1 NaHLWeTax ¢ MOAUMULMPOBaHHBIM NMPOrPaMMHbLIM 0GecrneveHnem.

1.5.10. baHk He HeceT OTBETCTBEHHOCTb 3a Jllobble onepauyy, COBEpLUEHHbIE HAa CMapTOHaX 1 NaHLeTax ¢ MOAUMULIMPOBaHHbLIM NPOrpaMMHbIM oGecneyeHeM.

2. YCNOBWSA NPOBEAEHWA BAHKOBCKWUX OMEPALIUA U NONYYEHWUSA [OCTYNA K BAHKOBCKUM YCIYFAM YEPE3 LITO.

2.1. UTO npegHasHaveH ans obecneyveHns KpyrmnocyTouHoro GaHKoBCKOro obcnyxuBaHus KnueHToB no TenedoHy Yepes onepaTtopa WM B aBTOMaTWM4YeCKOM pexume C
MCronb30BaHNEM CUCTEMbI NPeABapUTENBHO 3anMcaHHbIX FONOCOBbIX COOBLLEHUI, BLINOMHSAIOLLEN (DYHKLMIO MapLIpyTusauum 38oHkoB baxka (IVR).

2.2. MNpu obpawennn Knuenta B LITO ncnonbayeTtcs TenedoHHbIn T-kof. T-kof nepepaeTcsi ¢ NpefoCTaBMeHMeM creumanbHbiX KOHBEPTOB UMK Hanpasnsetcs BaHkom
Knunenty B SMS-coobLeHnmn no OCHOBHOMY HOMepy MoGuIbHOro TenedoHa. T-koa ABNSeTCs aHanorom co6CTBEeHHOPYYHOW noanucn Knnenta.

2.3. B ITO KnuneHT MoxeT coBepLuaTb cCriefytoLume onepauumn 1 nonyyatb A4OCTYN K credytowmm 6aHKOBCKUM ycryram: uHdopMupoBaHue o MnatexHom numute KapTbl, MAHK-
Bbinucka no Kapte, Gnokuposanue/pasbnokmposanne KapTel, sameHa T-Koga, a Tawke K ApyrMM ycrnyram, nepeyeHb KOTOpbIX yCTaHaenusaetcs BaHkom no csoemy
ycmoTpenuio. Yepes onepatopa LITO KnueHT moxeT 3abnokuposaTb KapTy, 3akasatb 3ameHy T-Koaa, nonyunTb KOHTpOmMbHbIA koA, yCTaHOBUTL M/unn uamenuts Kogosyto
farty, yctaHoBuUTb n/unu namenntsb MUH-koa, namennts OcHoBHOM HOMep MoBunbHOro TenedoHa, NonyunTb MHopmauuio o MNnatexHom numute KapTbl, nogaTte 3asBneHve
Ha NoAKIIIoYeHNe/OTKIIIoYEeHe JOMNOMHUTESbHbIX ONLUUIA, NoJaThb 3asiBrieHne 06 nsMeHeHUM Homepa TeniedoHa ANst HAYUCHEHNS BO3HArpaxaeHUin (Mpu Hanuum TeXHUYeckon
BO3MOXHOCTH).

2.3.1. B uensx nogknoyeHUs/oTkoYeHNs onumnii «MobunbHasy, «LonuHry, «HakonutenbHas+», «MyTelectsus», KNnueHT BBOAUT HanpasneHHbIi baHkom KnneHTy B
SMS-coobLeHnn no OCHOBHOMY HOMepy MoGunbHoro TenedoHa, ykasaHHoMy KnveHtom B 3asiBneHnn SMS-kitoyd, KOTOpbI SIBNISIETCS aHanoroM co6CTBEHHOPYYHO NOANUCH
KnueHTa ans noaknto4eHUs/oTKMIYEHUS BbilLeyKa3aHHbIX onuui Yepea LITO.

2.4. KnneHT MOXeT coBeplLLaTb onepauum no c4eTy 1 nonyyatb AocTyn k 6aHkoBckuM ycnyram vepes LITO nocne cooTBeTcTBytOLWEN ayTeHTuduKaumn. KnueHT cornawaeTcs ¢
TeM, 4yTo ucnonb3osaHue B LITO T-Koaa u uHbIX npeaycmMoTpeHHbIx [JloroBopom Ans ucnons3oaHus B LITO aHanoro co6CcTBeHHOPYYHON Noanucu, ABMSETCS Haanexaluen u
[0CTaToYHON naeHTuunkaumen Knuenra.

2.5. KnueHT cornalwlaetcsi Ha nepepavy/monyyeHne pacrnopsbkeHWid, NopyyYeHuidt n/vnum nHgopMaumn no NUHUAM TenedOHHOW CBA3W (BKMOYas MOGWIbHLIE U MHble BUAbI
TenedoHHOI CBSA3M), 0CO3HaBast, YTO NIMHWUN TenedOHHOI CBS3N He ABMSTCS Ge30nacHbIM KaHanoM CBS3u, a Takke CormnaliaeTcs ¢ TeM, 4to baHk He HeceT OTBETCTBEHHOCTU
3a BO3MOXHbIE PUCKM, CBAI3aHHbIE C HapyLUEeHMeM KOH(UAEHLMANbHOCTY M BO3HKKaIOLWME BCNEACTBUE UCTMONb30BAHWS MUHNIA TenedOHHO CBA3N.

2.6. KnueHT cornatuaetcs ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTH 38 BO3MOXHbIE YObITKW, NOHECEHHbIE KNMEHTOM B CBSA3M € Ucnonb3oBaHvem LITO (B TOM yucne y6biTku,
MOHeCeHHble B CBSI3W C HENpaBOMEPHbIMM AeWCTBUSMM unn Ge3aeiicTBMEM TpeTbWX NUL), 3a UCKIIOYEHWEM YObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HerpaBOMEpHbLIMU
necteuaMu unu 6esgeiictenem batka.

2.7. BaHk BnpaBe B nboe BpeMs Mo COGCTBEHHOMY YCMOTPEHWIO W3MEHsTb Habop onepauuin w/wnu ycnyr, npegoctaBnseMbix Knuenty uyepe3a LTO, a Takke 6e3
npeABapuTenLHOro yBegoMmneHus [lepxxatens KapTbl MONMHOCTLIO NPeKpaTUThL ee paboTy unu oTkasaTb KnneHTy B coBeplueHun onepauuii B LITO.

2.8. CoBeplueHne aeicTeuiA, Tpebylolwmx NOATBEPXAEHNUS MyTEM NpPOCTaBIIeHNs aHanora co6CTBEHHOPYYHOW noanucu B pamkax cuctembl LITO AocTynHO TONMbKO B pamkax
[IOTOBOPOB Ha BbiMyCk 1 06cnyxuBaHne 6aHKOBCKVX kapT.

2.9. KnveHT BnpaBe nony4nTb AOKYMEHT, COCTaBneHHbIN B LITO, Ha BymMaxHOM HocuTene Npy NMU4YHOM obpatleHnn B BaHk.

2.10. KnueHT Bnpase nonyunTtb Cpepctsa goctyna k cuctemam UMb n MB uvepes LITO B nopsake, npedyCMOTPEHHOM MyHKTOM 1.2.9 HacTosiwmx YCnoBwin, npu ycrosuu
NPOXOX/AEHUS MPoLeaypbl ayTeHTUUKaLMK.

3. YCNOBMS NPOBEAEHUSA BAHKOBCKMX ONEPALIMIA U MONMYYEHUSA OCTYMNA K BAHKOBCKUM YCNYIAM YEPE3 SMS-BAHK-UH®O

3.1. Cuctema gucTaHuMoHHOro 6aHkoBckoro obenyxueanus SMS-BaHk-WHpo npegHasHayeHa Ans obecneyeHus KpyrmocyTOYHOTO KOHTPOnsi KNMEHTOM COCTOSIHWSI CBOUX
[IEHEXHBIX CPEACTB U OCYLLECTBMEHWUS NNaTeXHbIX Onepaunii NocpeAcTBOM MOBUIBHOM CBSI3M C MOMOLLbIO TexHonmorum obmeHa SMS-cooblueHnsiMn mexay BaHkom n
Knuentom (no OcHoBHOMY HOMepy MOBUNBHOTO TenedoHa ykazaHHoMy KnueHTom B 3asiBneHum).

3.2. bank npepoctasnsiet KnueHty goctyn k ycnyre SMS-bank-WHdo, B Buae NoakmioYeHns nakeToB YCryr Ha OCHOBaHUW 3asBrieHus KnueHta no kaxgown kapte / cuerty,
ykasaHHoMy KnmeHToMm.

MepeyeHb ycnyr SMS-BaHk-VHO, BXOASAWMX B COCTaB naketa, MNOPSAOK W MNEPUOAMYHOCTb CMMCaHWA KOMUCCUM ycTaHaenueaeTcs Tapudamu banka. [Maket
NpefocTaBsieMblX YCIyr MOXeT 6biTb M3MEHEH MO 3asiBrieHnto KnneHTa (Mpy Hanmynum TEXHNHECKO BO3MOXHOCTH).

3.3. Onnara ycnyr Onepatopa COTOBOW CBSi3W OCyLLeCTBNAeTCA KnMeHTOM Ha OCHOBaHUK [0roBopa, 3akmoyvéHHoro mexay Knuentom n OnepaTtopomM COTOBOW CBSI3W, U He
SBNSIeTCS NpeAMeTOM HacTOsILLero 4oroBopa.

3.4. KnueHT B criyyae noAkMioYeHUs No CBOeW MHULMATMBE MNaTHbIX NakeToB YCMyr ynrayMBaeT KOMUCCUIO 3a npepocTtasneHve ycnyr SMS-bank-UHdo B cooTBETCTBUM C
Tapudamu, AeCTBYIOWMMN HA2 MOMEHT ynnaTbl KOMUCCUN.

3.5. KnuneHT nopyyaeT bBaHky oCyLLeCTBMSATL CNMCaHWE KOMWUCCUM B pasmepe 1 Nopsiake, yCTaHOBMEHHOM Tapudamu, ¢ TekyLlero cHéTa, ykasaHHOro B 3asBneHunmn Knuenta, Ha
OCHOBaHUM KOTOPOTO MPOM3BEAEHO MOAKIIOYEeHWe ycryrn, ©e3 [OMOMHUTENbHOTO pacnopsbkeHust KnveHTta, B TOM YuCre 3a CYET KPeAWTHbIX CPEACTB, MPeAoCTaBIIEHHbIX
BaHkom.

3.6. Mopspok npegocTaBneHns ycnyru onpegensieTcs B Tapudax ¢ y4€ToM NOAKMIOYEHHOrO nakeTa ycnyr.

3.7. MopkntoyeHre 1 OTKMIOYEHNE NakeTa NpoM3BOANTCSA Ha ocHoBaHuK 3assneHus KnuenTa, nogaHHoro B cucteme «MHTepHeT-baHk», cucteme «MobunbHbIi 6aHk», oduce
baHka, 6aHkomMaTax U TepMuHanax, a Takke npu obpatueHun B LITO, ecnm BbllleykasaHHble crnocobbl MOAKMIOYEHUs/OTKIIOYEHUS NakeTa NpeayCMOTPEHbl COOTBETCTBYHOLLIMM
nakeTom ycnyr cornacHo Tapudam. B cnydae gocpouHoro pactopxeHusi [JoroBopa, U3MEHeHWs nakeTa ycryru unm otkasa oT ycnyrn SMS-Bank-MHdbo aeHexHble cpeacTsa,
noctynuelMe B CY4ET onnaTbl ycnyru, Bo3BpaTy He nopnexar. Mpoueaypa M3MEHeHUsi paHee MOAKMIOYEHHOTOo MakeTa OCYLEeCTBNSETCS MyTeM MNoAaqu 3asiBreHus Ha
NoAKIIoYeHe HOBOTO NakeTa, NPy 3TOM paHee MOAKMIOYEHHBI NakeT oTkMoyaeTcs 6e3 Bo3BpaTa KOMMCCUK, OChOPMIIEHIe 3asiBNEHNs Ha OTKMIoYeHMe B JaHHOM Cryyae He
TpebyeTcs. MNpy M3MEHeHNN NakeTa UnM ero OTKIIOYEHUN paHee MOAKITIOYEHHBIN MaKeT YCIyr Mo kapTe (kapTam) OTKMIoYaeTCst Ha CriedyloLmnx yCroBUSIX: B Criyqae ecru cHéT
6aHKOBCKOW KapTbl, YKa3aHHOW KIIMEHTOM, SIBIIAETCA UCTOYHMKOM CMMCaHWNS KOMUCCUM ANS Onnathl NakeTa ycryr, NoaKMio4eHHoro Kk kapte Ao 12.10.2015 r., npegoctasnexvne
ycnyrv npekpatyaeTcs no Bcem 6aHKOBCKUM KapTam, paHee NOAKIIOYEHHbIM K JaHHOMY NakeTy yCryr, CrMcaHne KOMMCCUM MO KOTOPOMY MPOU3BOAUTCS CO cYéTa GaHKOBCKOM
KapTbl, yKa3aHHOW KNUEHTOM, [NSi UBMEHEHUS/OTKMIOYEHUS.

3.8. B cnyyae namereHuss OCHOBHOro HoMepa MobunbHoro TenedoHa, ykasaHHoro B 3asiBneHun, KnueHT o6s3aH B MakcmarnbHO KOPOTKME CPOKW NMUCbMEHHO yBEJOMUTL 06
3TOM BaHk 1 coobwmTh HoBbI OCcHOBHOM HOMep TenedoHa. ismeHeHne OCHOBHOrO HoMepa MOBUMBHOTO TenedoHa NPON3BOAMTCA HA OCHOBaHWUK 3asBneHus KnuexTta B
ochucax baHka.

3.9. KnueHT noaTtBepxaaeT, YTo nonyyveHHoe baHkom SMS-cooblueHne paccmatpuBaeTcsi BaHkoM Kak pacrnopsbkeHue Ha mpoBefeHMe onepauuu U/Wnu npefocTaBneHve
nHdopmaumm no baHkoBckuM kapTam / cyeTam KnnexTa.

3.10. BaHk He HeceT OTBETCTBEHHOCTb:

- B cnyvae Henonyyenust KnueHtom SMS-coobLueHwii B CBSI3U € TeXHU4Yeckumu npobnemamu, B TOM yucne no BuHe OnepaTopa COTOBOW CBSi3W, @ TaK Xe B Criy4ae ecnv ato
06ycrnoBneHo NpuuvHamMu, He 3aBuUcAWMMK OT BaHka;

- B CMy4yae BO3HUKHOBEHUSI CMIOPHbBIX CUTyaLWii BCIeACTBME HeBbINONHeHust KnueHTom ycrioBuii [loroBopa, a Takke BO BCEX CIyyasix, Korda Takvue cuTyalun HaxoasTcst BHe
cdpepbl kOHTpons baHka;

- MO NpeTeH3nsM NuL, — BnagenbLeB HOMepoB MOGUIbHbIX TenlethOHOB, 3aperncTpupoBaHHbIX KnueHtom npu noakntoydeHnn SMS-bank-UHdo.

3.11. KnueHT HeceT NoJHY0 OTBETCTBEHHOCTb!

- 3a BCe onepauuu, CoBepLUEHHbIe C ucnonb3oBaHneM SMS-baHk-UHdo, a Takke 3a yObITkK, KOTOpblE MOTYT BO3HWKHYTb B pedynbTaTte ucnonb3oBaHns SMS-BaHk-VHdpo
[10 MOMEHTa CaMOCTOSITENbHOM 6IIOKMPOBKM ycryrv KnueHTom;

- 3a NpaBWUNbHOCTb PEKBU3UTOB OMepaLnK, ykazaHHbIX UM Npu ee NPOBEAeHNM, a Takke Npu perucTpaunm WwabnoHos;

- 3a yObITkM 1 bakT pasrnalueHunsi 6aHKOBCKOW TaiiHbl, BO3HUKILWE BCreacTBue aonycka KnvMeHToM TpeTbux NMuL K MCMoNb3oBaHUI0 MobunbHoro TenedoHa Knuewta, no
HOMepy KOTOpOro npeaocTasnstoTcsa yenyrm SMS-bank-UHgo.

3.12. Onepauuu, focTynHble B pamkax ycnyrn SMS-BAHK-MH®O



3.12.1. KomaHgpl, 4OCTYNHble KNneHTy B pamkax cepsuca (B 3aBMCMMOCTU OT lNakeTa ycnyr B cOoTBeTCTBUM ¢ Tapudamm):
Homep anst otnpasku komaHa: +79167773331

KomaHabi:
Onuncanue komaHgpl  [KomaHgpl Cmc ot baHka
Cnpagka o CMNPABKA [INs nonyyYeHns cnpasku O AOCTYMHbLIX KOMaHA4ax
JOCTYMHbIX HELP 0TNpaBbTEe COOTBETCTBYIOLLMI 3anNpoC C COOTBETCTBYIOLLEN
KoMaHzax o KomaHgou, Hanpumep, CnpaBka.
5 MepeyeHb AOCTYNHbIX KOMAHA 1 CNpPaBKyM NO KOMaH4am
’ onpenenseTcsa nakeTom ycnyr B COOTBETCTBUM C
[Tapndamm baHka.
0-cripaBka
1-6anaHc KapThbl
2-MUHMBBINUCKa
3-GrokupoBath KapTy
4-pa3brnokmpoBaTh KapTy
[5-crincok kapT
6-cTaTyc KapTbl
7-nocnegHue NoKynku
8-nocnegHve Bbigaum HanMMYHbIX
9-kypc BanioT
10-uHdopMaums no Kpeauty
12 — npegocTaBneHne CnpaBky O HAKOMMEHHbIX Bannax
13-3aka3 6oHyCHbIX 6annos
14-onnaTta ycnyr
15 - nogTBEPAUTL
16-nogknounTb aBTonnarex MTC
17-n3meHnTb aBTonnatex MTC
18-oTkntounTh aBTonnarex MTC
20 —ObICTpas onnata COTOBOW CBSI3U
Kpeaout **** numnT — yBenuyeHvne kpeguTHOro nuMuTa
MpenoctasneHune BANAHC IlocTynHbIN ocTaTok Ans kapTel VE ***1234: 4 031,88
crnpaBku O BALANCE RUB, cobcTtBeHHble cpeacTtBa — 1031,88 py6., kpeaut
OOCTYMHOM OCTATOK 3000 py6.
nnartexHom numute |OSTATOK NocTynHbI nuMmnT Ans kaptel VE ***9876: 5 840,00 RUB;
1 (CobcTBeHHbIe cpencTta: 0,00 RUB; KpeauT: 5 840,00
RUB
MpymeyaHue:
Ecnu y knneHTa 6onee 1 kapTbl,
NOAKIIOYEHHbIX K JAHHOMY CEPBUCY,
Heobxoanmo BBeCTW nocnefHue 4 umdpsbl
HOMepa kapTbl, T.e. copMupoBaThb
KoMaHay Buaa:
BANAHC ****
**** - nocnegHve 4 uMdpbl Homepa KapThbl
MpepocraBneHune BbIMNCKA Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>
MWHWN-BbINMNCKX NO VIPISKA [TRANSF MBRR OWN RU
KapTe VYPISKA Mokynka 1000 RUB; 13.04.2009 09:00:00;
2 00333333>MEGAFON(RAPIDA) RU
WIPISKA Bbigaya HanuyHbix 1000 RUB; 09.04.2009 09:00:00;
WYPISKA IARKH.D.M.>MOSCOW RU
Mokynka 1000 RUB; 09.04.2009 09:00:00;
MpumeyaHue: 00333333>MEGAFON(RAPIDA)
Ecnu y knneHTta 6onee 1 kapTbl, Bblgada HannvHbix 1000 RUB; 30.03.2009 09:00:00;
NOAKIMIOYEHHbIX K JAHHOMY CEPBUCY, IARHANGELSKIY>MOSCOW RU
HeobxoaumMo BBeCTU nocnegHue 4 umdpsbl
HoMepa kapTbl, T.e. copMupoBaThb
KoMaHay Buaa:
BbIMACKA ****
*** - nocnegHune 4 undpbl HoOMepa KapThbl
MpuocTaHoBneHve CTOnN KapTta VE***1234: noctaBneHa B CTOM-CMUCOK
pacyeToB no kapte  |STOP nonb3oBartens
BJIOKNPOBKA Kapta VE***1234: y>xe HaxoguTcsa ¢ CTon-cnucke
BLOK nons3osarens
3
BABJIOKMPOBATb




MpumeyaHue:

Ecnu y knneHTa bonee 1 kapThl,
NOAKIIOYEHHbIX K AaHHOMY CEepBUCY,
HeobxoanmMo BBeCTW nocnefHve 4 uudpsbl
Homepa kapThbl, T.e. cchbopMnpoBaTh
KomaHay Bupa:

CTOI-I *kkk

**** - nocnegHune 4 undpbl Homepa KapThbl

OTtmeHa
NPUOCTaHOBIEHUSI
pacyeToB Mo KapTe

CTAPT
START
PA3BJTOKMPOBKA
4
PA3BJTOKMPOBATb

MpumeyaHue:

Ecnu y knueHTa 6onee 1 kapThbl,
MOAKMIOYEHHBIX K AaHHOMY CEPBHCY,
Heobxoanmo BBeCTW nocnegHve 4 umdpsbl
HOoMepa kapThbl, T.e. copMumpoBaThb
KomaHAay Buaa:

CTAPT ****

**** - nocnegHue 4 undpbl HOMepa KapTbl

Kapta VE***1234: usbsta ns cton-cnucka nonb3oBarensi
Kapta VE***1234: He HaWiieHa B CTOMN-Cnuncke
nonb3oBartens

MpepoctaBnexne KAPTbBI (Cnncok 4oCTYNHbIX KapT:
MHopMaumm o CARDS VE***1234
KapTax, no kotopbiMm |5 EG***6789
oKa3blBalTCS YCNnyru
MpepnocraeneHue CTATYC Ctatyc kapTbl VE***1234:
cnpasku 0 STATUS IAKTMBHA
craTtyce KapTbl 6 BakpbiTa
MpumevaHue: [3abnokmpoeaHa

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKMIOYEHHBIX K AaHHOMY CEPBHCY,
Heobxoanmo BBeCTW nocnefHue 4 umdpsbl
HOMepa kapThbl, T.e. copMumpoBaTh
KomaHAay Buaa:

CTATYC ****

*** - nocnegHune 4 undpbl HoMepa KapThbl

MpepocTaBneHve
cnpaBku 0
HaKOMMEeHHbIX
HoHyCHbIX 6annax

Balb
BAIbI
BALY
12

MpymeyaHue:

Ecnu y knneHTa 6onee 1 kapTbl,
MOAKMIOYEHHBIX K AaHHOMY CEPBHCY,
Heobxoanmo BBeCTW nocnegHue 4 umdpsbl
HOoMepa kapThbl, T.e. copMmpoBaTh
KomaHAay Buaa:

12 *kkk

**** . nocnegHve 4 uMdpbl Homepa KapThbl

IOCTYMNHbI OCTaToOK Ha GOHYCHOM cyeTe Ans KapThl
[VE***1234: 100 6annos

3aka3 GoHYCHbIX
6annos K
MCMonNb30BaHUIO

Payb
BAKA3ATb
ZAKAZ

13

MpymeyaHue:

Ecnu y knneHTa 6onee 1 kapTbl,
NOAKMIOYEHHBIX K JaHHOMY CepBUCY,
HeobxoanMo BBeCTW nocneaHve 4 uudpsbl
Homepa kapThbl, T.e. chOpPMMPOBaTh
KomaHay Bupa:

13 *kkk

**** . nocnegHve 4 uMdpbl HoMepa KapThbl

PAYB xm

X — CyMMa 3aka3blBaeMblx GOHYCHbIX Gannos

M - HOMep CXeMbl UCNOfb30BaHMs 6oHyCHbIX 6annos (1 —
leAMHOBPEeMeHHast, 2 — JONroCPOYHast)

MpepnocTaBneHve
MHopmaLmn no
Kpeauty

KPEOUT
CREDIT
10

[laHHbIe no kpeauTy: CueT: 20 umdp HoMepa cyeTa, KapTa:
*1234 CrtaBka: __%; OcHoBHov gonr: _ RUR;
MUHMManbHbIA Nnatex: _ RUR




MpumeyaHue:

Ecnu y knneHTa bonee 1 kapThl,
NOAKIIOYEHHbIX K AaHHOMY CEepBUCY,
HeobxoanmMo BBeCTW nocnefHve 4 uudpsbl
Homepa kapThbl, T.e. chOpMMpPoBaTh
KomaHay Bupa:

KPEOUT ****

**** - nocnegHune 4 undpbl Homepa KapThbl

MpenocraeneHune

MOKYTKA

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>

MHdopMaumm o BUYING TRANSF MBRR OWN RU
nokynkax rno kapte 7
(nocnegHve 3 SHOPING Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MTS
nnaTexa 3a LLIOMUHI
npowegwme 30 Mokynka 100 RUB; 09.04.2009 09:00:00; MTS
aHewn) MpumeyaHue:
Ecnu y knueHTa 6onee 1 kapThbl, Mnatex 1000 RUB; 09.04.2009 09:00:00; 00333333>MTS
NOAKIIOYEHHbIX K JAHHOMY CEPBUCY,
Heobxoanmo BBeCTW nocnegHve 4 umdpsbl
HOoMepa kapThbl, T.e. CHOPMMPOBaTL
KomaHay Buaa:
MOKYTIKW ****
**** - nocnegHve 4 uMdpbl Homepa KapThbl
MpepoctaBnexne HAIMMYHbLIE HannyHble 1000 RUB; 09.04.2009 09:00:00;
MHdopmaumn o6 CASH IARKH.D.M.>MOSCOW RU HanuyHble 1000 RUB;
onepaumsx 8 08.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU
nony4eHus
HanMYHbIX MpumevaHue:
no kaprte Ecnu y knneHTta 6onee 1 kapTbl,
(nocnegHue 3 NOOKMNIOYEHHbIX K JAHHOMY CEPBUCY,
onepauumn HeobxoanMo BBeCTW nocnegHve 4 umdpsbl

3a npoweawwve 30
OHen)

HOoMepa kapThbl, T.e. copMmpoBaTh
KomaHay Buaa:

HANNYHBIE ****

**** - nocnegHve 4 uMdpbl Homepa KapThbl

MpenoctasneHune KYPC Kypc LIB:
cnpaeku o RATE USD: _EUR: _
Tekywem kypce LIB |9
(EUR n USD) KYPC
RATE
MpepocraBnexHne KYPC BAHKA Kypc MTC BaHkHa __._ .
CrpaBKku 0 RATE BANK USD: Mokynka = __; MNpogaxa = _;
TekyLem Kypce 9 EAHKA EUR: MNokynka = __; MNpogaxa = __
asTopusauum 9 BANK
BaHka
WHnumnaumsa nnatexa (14 *** n YYY 1234567890 [ins noaTeepxaeHust onnatbl YYY (1234567890) ¢ kapThbl
B agpec PAY **** n YYY 1234567890 VC*1234 Ha cymmy 10,00 RUB otnpaBbTe coobuieHwne: #
COTOBbIX 123
ornepatopos OMJIATA **** n YYY 1234567890

TENIE®OH *** n YYY 123456789

MpumeyaHue:

N — cymMma B BanioTe cyeTa KapThbl
1234567890 — Homep MOGWMbLHOrO
TenedgoHa B 10-3Ha4HOM (dbeaepansHOM)
bopmaTte

YYY — HaumeHoBaHve Onepatopa
coToBON CBA3M123 — KOA, MOSNYYEHHbIV B
coobLeHnmn

*** - nocnegHune 4 undpbl HoOMepa KapThbl

WHnumaumsa nnatexa
B aapec

MHTepHeT-
npoBanaepos

14 **** n PPP 1234567890

PAY **** n PPP 1234567890
OMJTATA **** n PPP 1234567890
INTERNET **** n PPP 1234567890
MHTEPHET **** n PPP 1234567890
MpumevaHue:

n — cymma B Baniote cyeta KapTbl
1234567890 — HOMep nuueBoro cyeTta

[ins noaTeepxaeHust onnatel PPP (1234567890) ¢ kapThbl
\VC*1234 Ha cymmy 10,00 RUB oTnpaBbTe cooblieHue: #
123




PPP — HaumeHoBaHue MIHTepHeT-
npoBangepa

123 — kof, NOry4eHHbIN B COOOLLIEHN
**** - nocnegHue 4 undpsl HOMepa KapTbl

MoaTeepxaeHne
nnaTexa

NOOTBEPONTDL 123
CONFIRM

Mpumevanue:
123 — kof, NOMyYeHHbIN B COOBLLEHNN

i 123
MOATBEPONTL 123
ok 123

MopkntoyeHne MTC
AsTonnatexa

IAVTOMTS **** n 1234567890
IAUTOMTS **** n 1234567890
IABTOMTC **** n 1234567890
IABTOTMNATEX **** n 1234567890
IAUTOPAYMTS **** n 1234567890
IAVTOPLATEZH **** n 1234567890
16 **** n 1234567890

MpymeyeHne:

n — cymma B BanioTe cyeta KapTbl
1234567890 — Homep MOGUIBHOTO
TenedgoHa B 10-3Ha4HOM (dbeaepanbHOM)
bopmaTe

123 — kof, NONy4eHHbIN B COOOLLIEHN

[N noATBEPXAEHUA noakntoveHus Ycnyrm ABTonnatex K
kapTe VE*1234

Ha Homep 1234567890, cymma nononHeHus 100,00 RUB
oTnpaBbTe HAa HoMep +79167773331 coobLyeHne: #123

M3meHeHne cymMmmbl
AsTonnaTexa

IAVTOIZMTS **** n 1234567890
JAUTO IZMTS **** n 1234567890
IABTOM3MTC **** n 1234567890
17 **** n 1234567890

Mpymeyanwue:

n — cymma B BanioTe cyeta KapTbl
1234567890 — Homep MOGUIBHOTO
TenedgoHa B 10-3Ha4HOM (dbeaepanbHOM)
bopmaTe

123 — kof, NOMy4YeHHbI B COOOLLIEHN

[Ins noATBEPXXOEHUSt UIBMEHEHUSI CyMMbI ABTONnaTtexa no
KapTe VE*1234 Ha Homep 1234567890 , HoBasi cymma
nononHenns 100,00 RUB otnpaBbTe Ha Homep
+79167773331 coobLyeHune: # 123

OcTaHoBKa cepBuca
aBTonnarexemn

STOPMTSAVTO **** 1234567890
STOPMTSAUTO **** 1234567890
CTOMMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTOMNABTOMTC **** 1234567890
18 **** 1234567890

MpumeyaHue:

1234567890 — Homep MOGUbHOrO
TenedgoHa B 10-3Ha4HOM (dbeaepansHOM)
cbopmaTte

123 — kof, NOy4YeHHbIN B COOOLLIEHN

,D,ﬂﬂ noaTBepXAeHUsA OTKIMIOYEeHUs ycnyru ABTONnaTex ans
Homepa 1234567890 otnpasbTe Ha Homep +79167773331
coobLueHwne: #123

3asBneHne Ha
yBenuyeHve
KPeaUTHOro numuta

KPEOUT **** IAMUT n
CREDIT **** LIMIT n

MpymeyaHwue:
n — 3anpalumMBaemasi CcymMMa KpeauTHoro
InumnTa

YBarkaembIn knveHT! Bawa 3asBka npuHaTa. Oxugante
pelweHne baHka.

3asiBneHue Ha
nepeBof co cyeTa
kapTel MTC JeHbrn
Ha cyeT
«HakonutenbHbIA+»
(NpuMeHuMo TomnbKO
ans npogykrta MTC-
[HeHbrn)

MOMNOJTHUTD xxxx
POPOLNIT xxxx

MpymeyaHue:
XXXX — CymMMa nepeBofa

[lns nepeBoaa xxxx py6. co cyeta Ne Ha cyeT
No oTnpaBbTe Ha Homep +79167773331 coobLueHue:

[A yyyy. Kog gencteuTeneH B TedeHne 24 4acos.

3anBneHune Ha
nepeBof co cyeTa
«HakonutenbHbIA+»
Ha cueT kapTbl MTC
OeHbrn
(NpvMeHuMO TonbKO
ans npogykrta MTC-

BbIBECTI xxxx
[VYVOD xxxx

MpumevaHue:
XXXX — CymMMa nepesoga

[lns nepeBoaa xxxx py6. co cyeta Ne Ha cyeT
No oTnpaBbTe Ha Homep +79167773331 coobLueHue:

A yyyy. Koa gencreuteneH B TedeHve 24 4acos.




[eHbru)

MoaTBepxaeHue INA yyyy MAO "MTC-baHk" yBegomnsieT o nepeBoge co cyeTta Ne
nepesoga co cyeta  |DA yyyy | _HacdeTNe __ ; Ocratok:

kapTbl MTC feHbrn  |YES yyyy

Ha cyeT

«HakonutenbHbin+y»  [MpumeyaHue:
(NpMMeHUMO TONbKO  lyyyy — MOMNYYEHHbIV KOA, MOATBEPXKAEHUS
ans npogykta MTC-

OeHbru)
MoaTeepxaeHne NA yyyy MAO "MTC-baHK" yBegomnsieT o nepesope co cyeta Ne
nepesoga co cyeta  |DA yyyy | Ha kapTy Ne ; OcraTok:

«HakonutenbHbiity»  [YES yyyy
Ha cueT kapTbl MTC
HeHbrn MpumevaHnue:

(MPMMEHNMO TONBKO  lyyyy — MONYYEHHbIV KOA NMOATBEPXKAEHUS
Ans npogykrta MTC-

[eHbru)
Onnata coToBoW HeobxoamMmo HanpaBuTb HoMep TernedoHa
cBSA3N M cyMMy nnatexa (Cymma nnatexa

ykasblBaeTcs Yepes npoben) Hanpumep:
9161234567 100

OTknioyeHve naketa *hkhk hhkkk

ycnyrm SMS-baHk- OTKL ' '
Vo OTKIJI ****_****,

**** - nocnegHue 4 undpbl HOoMepa
kapT(bl), ycnyra oT KOTOpbIX OTKIOYaeTCs

YBegomneHus, nonyyaemsblie no nHuymaTmee BaHka:

YBenomneHust o6 onepauusix no kapte Onnata VE *** 1234; 23.03 09:00;
00333333>MEGAFON(RAPIDA)RU; 100 RUB;
OoctynHein octatok/nummt 1000 RUB
CobcTBeHHble cpeacTea: 500,00 RUB; Kpegut:
500,00 RUB

YBegomneHusi o 6e3HanMYHOM MOMOMHEHUM cHeTa KapThbl Mpuxoa no cyety kapTbl VE ***1234; 09.04. 09:00;
1000,00 RUB; AoctynHbin octaTtok: 1000 RUB
Mpuxoa no cyety kapTbl VE ***1234; 09.04. 09:00;
1000,00 RUB; focTtynHbi octaTok/numut: 1000
RUB; CobctBeHHble cpeacTaa: 500,00 RUB;
Kpeaut: 500,00 RUB

CoobLeHnsa 06 owmnbkax

CepBUC BPEMEHHO HEAOCTYNEH CepBuC BPEMEHHO HEJOCTYNEH

3anpoc oT He3aperncTpMpoBaHHOIO Homepa TenedoHa YBaxaeMmblii knveHT! Onepaums He MoXeT BbITb
coBeplLueHa, npockba obpaTnTbes k KL, no
TenecoHy 88002500520

HenpaBunbHbI doopmaT HoMepa KapTbl (A0MKHO GbITh YMCIO YBaxaeMmblii knveHT! Onepauns He MOXeET ObITb

0000..9999) coBeplLUeHa, npockba obpaTnTbes k KL, no
TenecoHy 88002500520

HenpaBunbHbI HOMEp KapTo4kK B 3anpoce 06 ocTaTke cyeTa YBaxaeMmbliii knveHT! Onepaums He MoXeT BbITb
coBeplLueHa, npockba obpaTnTbes Kk KL, no

TenecoHy 88002500520
HekoppekTHas komaHga HekoppekTHbIV 3anpoc
KapTa He HangeHa He ykasaHa kapTa

NPUNOXEHUE 1 k YCNNOBUAM NONYYEHUA N UCNONTb3OBAHNA BAHKOBCKUX KAPT
C YCNnoBMAMU KPEOUTOBAHUA CHETA ANA KNMEHTOB MAO «MTC-BaHk»

YCNOBUS HAYUCINEHUS U BbIMNATbI BOSHAMPAXOEHUN MO KAPTAM MAO «MTC-BAHK».

1. HacTosilwue Ycnosus HauMcneHus v Bbinnatel Bo3HarpaxaeHus no kaptam MNAO «MTC-baHk» (aanee — YcnoBusi HAYUCNEHNUs U BbiNnaTbl BO3HArPaXaeHUs) ABNsSOTCS

HeoTbeMneMon YacTbto [loroBopa ¢ BaHkoM 1 AeNCTBYIOT ANS KapT, B pamkax KOTOPbIX NPeJyCMOTPEeHO HauncneHne BosHarpaxaenus.

Bomarpamp,eﬂwe — 3TO YaCTUYHbIN BO3BpaT AeHeXHbIX CPeACTB, 3aTpavyeHHbIX Ha NOKYNKy TOBApPOB U yCnyr C NOMOLLbIO KapTbl.

3. Pa3smep 1 makcumanbHasi CyMmMa BO3HarpaxaeHusi yctaHasnmneaeTcs Tapudamum baHka.

4. BosHarpax/aeHne paccuuTLIBAETCs, UCXOAS U3 CyMM PacXOAHbIX Onepauuii onnaTbl TOBApOB W YCMYr, COBEPLUEHHbLIX C WUCNOMb3oBaHWEM GaHKOBCKOW KapTbl B
npeanpusTUSIX TOProBnn 1 cepeuca (aanee - TCI) U cnUcaHHbIX C TEKYLLEro cyeTa ANns pacyeToB C UCMOMNb30BaHNEM GaHKOBCKOW KapTbl, 3@ UCKIIIOYEHUEM NEPeYHst
0nepaLu/||7| onnaTbl TOBApOB U yCNnyr, ykasaHHOro B n.8 HacToAWnNX YcnoBuii HAYUCNEHWsE U BbINnaThl BO3HarpaxgeHus (,qanee - I'IoKynKa) 3a KaneHﬂaprlI;l mMecsay.

N
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11.
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13.

1

BosHarpaxaeHve paccuuTbiBaeTcs 3a kaxaylo onepauuio ornnatel [Mokynku, B TOM uucrie npu NpoBeAeHWW onepauun 6e3 npedbsiBreHnst kapTbl, 3a UCKMoYeHneM
ornepaLui, Mo KOTOPbIM He paccuuTbiBaeTcs BoaHarpaxaeHue, ykasaHHbIX B M. 8 HACTOSILUMX YCMOBWIA HAYMCTIEHUST U BbIMNaThl BO3HArpaXaeHusi.
Mpwu pacyeTe BosHarpaxaeHus yunTbIBaOTCS TONMbKO Mokynku, CoBepLUEHHbIE B TEYEHWe KaneHAapHOro Mecslia U cnucaHHble ¢ Tekyluero cyeta [lepxatens kapTbl.
BosHarpaxaeHve BbiNnauMBaeTcs NyTem 3a4MCneHUs ero CyMMbl Ha TEKYLIMIA CYeT ANsi pacyeToB C UCMOMb30BaHMEM BaHKOBCKOW kapTbl Ha no3aHee 5 paboyero OHs
MecsiLa, CriepyHoLLero 3a TeM, B KOTOPOM CyMMbI OfepaLii CivcaHbl C TEKYLLEro cueTa At pacyeToB C UCMOMNb30BaHMeM GaHKOBCKOW KapTbl.
BosHarpaxaeHvie BbinnaqmnBatoTcs TONbKO Ha AENCTBYIOLLMIA TEKYLLWIA CHET AN pacYeToB C UCMOMNb30BaHWeM GaHKOBCKOM KapTbl.
Hauuncnenne BosHarpaxaeHus He NPOM3BOANTCH:

Mo onepauusam B Ka3uHO, TOTanU3aTopax M MHbIX UTOpHbIX 3aBeaeHnsx (MCC 1 6529, 6530, 7995);

Mo onepaumsm, CBS3aHHBIM C NMOKYMNKOW AOPOXHbLIX YEKOB, NOTEPeliHbIX G1NeToB, LeHHbIX Bymar v aparoleHHblx MeTannos (MCC 5094, 6211, 9754, 9223);

Mo onepauusm B Nonb3y CTPaxoBbIX kKOMNaHuii 1 naesbix ooHaos (MCC 6300, 5960);

Mo onepauunsim B nonb3y nomdapaos (MCC 5933);

Mo onepaumsim onnatbl KOMMyHanbHbIX yenyr (MCC 4900);

Mo onepauusam NOMOMHEHNUS 3NEKTPOHHbIX KOLLENbKOB M NpuobpeTeHust npegonnadeHHbix kapt (MCC 6050, 6051);

Mo onepaumsm Nony4YeHns HanMyHbIX AeHexHbIX cpeacts (MCC 6010, 6011);

Mo onepauusiM, CBSI3aHHLIM C NEPEYUCTIEHNEM AEHEXHBIX CPeACTB Ha cyeTa B Apyrux 6aHkax, unm onepaumusm ¢ orHaHcoBbIX opraHusaumsmm (MCC 6012, 6532-

6538, 4829, 6540);

Mo onepauusam npoBeAeHUst NpeAonnaYeHHbIX U perynspHbIX nnaTexei B nonb3y onepaTopos cBs3un (MCC 4814).

Mo onepauusim onnaTbl TOBApPOB U YCIyr B NPEANPUATUSIX TOPrOBIIM U CEPBMUCA, KOTOPbIE HEBO3MOXHO OHO3HAYHO KIaccMULMpoBaTh MO BUAY UX AESATENbHOCTY, a

Takke B NpeAnpusTUsIX, Oka3blBaloLLMX y3kocneuuanuampoaHHsle yenyrn (MCC 5999, 8999,7399) 2
B cnyyae ocyuwectenenus [lepxatenem kapTbl BO3BpaTa ToBapa, ONMa4YeHHOro B pamkax pacxoAHon onepauvn, BosHarpaxaeHune no Takov pacxofHow onepauun He
BbINA4YMBAETCS, @ €CNN BO3HarpaxaeHue yxe Gbino BbinnayeHo, baHk MMeeT NpaBo YMEHbLUMTL pa3mep BO3HArpaxaeHUs Ha CyMMy, PaBHYIO CyMMeE BbIMnaYeHHOro
BosHarpaxxaeHusi No pacxXofHoii onepauym.
Mpun coseplueHun Gonee 2-x onepauuin B ogHoM TCI B TeueHne oaHoro kanexgapHoro AHs (¢ 00:00 go 23:59 mck.), BosHarpaxaeHue 3a kaxaylo nocneayoLlyo
ornepaLmio, COBEpPLUEHHYIO B TEUEHWE 3TOro Xe KaneHJapHoro AHs B AaHHoM TCI1, He BbINNaynBaeTCsi, 3@ UCKITIOYEHNEM BO3HArpaXaeHWid, HauMcnsemMblx no onuuam
«MobunbHas», «LonuHry, «MyTewecTBus».
Mocne HeBHeceHus MuHMManbHOrO mnaTtexa ABa W Goree pas Moapsia NpekpallaeTcsl HauyucreHe W Bbinnata BosHarpaxperwsi. Beinnata BosHarpaxaeHus
BO306GHOBIISIETCS MO MCTEYEHMN 3-X MeCsILIEB, Ha 1-ble YnCna KOTOPbIX OTCYTCTBYET 3a[0IDKEHHOCTb MO BHECEHNI0 MUHUMAanbHOTO nnaTexa.
BaHk cooblaeT [epxatento kapTbl MHGOPMaLMIO O CyMMe BbINMa4YeHHOro BoaHarpaxneHus, B €XeMeCsiHHOW BbIMUCKE MO TEKyLeMy CHeTy [Ansi pacyeToB C
ncnonb3oBaHneM 6aHKOBCKOM KapTbl.
baHk BnpaBe B OJHOCTOPOHHEM TMOPSiAKE BHOCUTb M3MEHEHWsi W [OMOSHEHWs! B HacTosiluMe YCMOBUSI HauMCNEHUs U BbiNNaTbl BO3HArpaXaeHws B nopsiake,
yCTaHOBMNEHHOM [JoroBOpoMm.

MCC - Merchant Category Code, YeTblpexaHayHbll kof, npuceavBaembiii TCI 6aHkom-akBaepom Ans knaccudumkaumm TCI no Buay Ux 4eaTensHOCTH.

B paMKax OaHHbIX MCC BO3HarpaxaeHue He BbinnadnBaeTcAa B Crnyyae npoBedeHusa onepauui B ceTun MHTepHeT (e-commerce) unn G6aHkomaTtax baHka u CTOPOHHUX

opraHusauusix, B criyqae nposefeHus onepauuii B TCIN BosHarpaxaeHue BbinnadnsaeTtcs

MNPUNOXEHUE 2 K YCNOBUAM NMONYYEHUA N UICNONb3OBAHUA BAHKOBCKUX KAPT
C YCNoBMAMU KPEOUTOBAHUA CHETA ANA KIMMEHTOB MNMAO «MTC-BAHK»

NPABUIA YYACTUA B NPOrPAMME JTOANIbBHOCTU «MTC BOHYC» MAO «MTC-BAHK»

TepMI/IHbI u onpegeneHus

1.1. AGoHeHT MTC - cmamnyeckoe nuuo, aboHeHT onepaTopa cessvn MTC.

1.2. AKUMSA - MapKeTVHIOBOE MEPONpUATUE, HanpaBreHHoe Ha (hOPMUPOBAHME M yBENUYEHNE NOANBHOCTM YyacTHukoB k Banky, MTC, MocTtaslwukam, MapTtHepam n
Mporpamme B Lenom, NnpoBoauMoe no nHumaTuee MapTHepos n/vnu baHka n conpoBoxaatoLeecs HauncneHmem boHycos.
1.3. Eouyc - yCnoBHas eavHuua, 3ayucrnsemas Ha EOHyCHbIVI cyeT Y4yacTHMKa U cnucbiBaemas c EOHyCHOI’O cyeta YuyacTHuMKa B COOTBETCTBUU C I'IpaavmaMVl

npOI’paMMbl n pawowas yHaCTHVIKy npaBo Ha nony4yeHve EOHyCHOI'O noouipeHuns. EOHbeI NCNONb3YKTCA TOMbKO B YYETHbIX Lenax U HMW B KOeM criydae He
ABMAITCA U He MOryT ABNATLCA CpeacTBaMu nnatexa, Kakum-nm6o BMOOM BanwTbl Unun LLeHHOVI 6yMaI’OIZ, He moryT 6bITb OGHaJ’IVNeHI:I, nogapeHbl TpeTbM
nnuam unun nepefadHel NO HacneacTey.

1.4. BoHycHoe noouwpeHune (MoowpeHue, BosHarpaxpeHue) - copma noowipeHns Y4acTHWKOB, npeaocTaBrnsieMas MM B cooTBeTcTBuM c [paBunamm
MporpaMmbl, B TOM YKCre BbipaxatoLasics B BUAe NpeaocTaBneHns CKuakv npy npuobpeTeHnn YyacTHMkamm ToBapoB Unu ycnyr ¢ ucnonb3oBaHuem boHycos y
MocTaBLmKoB.

1.5. BoHyCHBII cyeT - cyeT [lepxxaTens kapTbl, Ha KOTOPbI B cooTBeTCTBUM C [MpaBunamu MporpamMmbl 3a4MCASIOTCS U C KOTOPOTo CriUChIBatOTCA BoHycbI.

1.6. ButpuHa BaHka — coBokynHocTb BosHarpawaeHuit Bavka B web - katanore BosHarpaxaenunt MTC, pacnonoxeHHOMy B CeTW WHTEpPHET No aapecy:
www.bonus.mts.ru.

1.7. ButpuHa MTC - cosokynHocTb BosHarpaxpgenun MTC B web - kaTanore BosHarpaxgeHun MTC, pacnonoXeHHOMY B CeTU WHTEPHET Mo ajpecy:
www.bonus.mts.ru.

1.8. BosHarpaxaeHue BaHka - dhopma noolupeHns Y4acTHUKOB, NpegocTaBnsemas UM baHkom B 06meH Ha BoHycbi.

1.9. BosHarpaxaeHue MTC - dhopma nooLypeHus YuacTHuKoB, npegocTtaensemast uM MTC B 06mMeH Ha BoHycbl.

1.10. [AononHuUTenbHbIA nAaeHTUdUKaTop - TenedoHHbIN Homep AGoHeHTa MTC.

1.11. MTC - My6nuyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctembl» (MAO «MTC»), mecTo HaxoxpaeHus: Poccuiickas ®epepaums, 109147, ropop
Mocksa, ynuua Mapkeuctckas, a. 4.

1.12. OcHoBHOW naeHTuduMkaTop — Homep Kaptel «MTC [eHbru».

1.13. NapTtHep - KomnaHus, B3sBLwan Ha cebsi 06a3aTenbCTBa NpUHMMAaTH K onnate KapTy u npoBoauTb Anst YHacTHUKOB AKLMW, B paMKax KOTOPbIX YHacTHUKM MOTyT
nonyynTb AononHuTenbHble BoHycel. [encTaytowmii cnucok MapTtHepos Mporpammel pa3melaeTtcs Ha Caiite, B MapkeTUHIOBbLIX MaTepuanax uunu gosoautcsa
[10 Y4aCTHUKOB MHbIM criocobom. KomnaHus BripaBe yyactsoBath B [porpamme, feicTBys B kadecTse MapTHepa v MNocTaBLuyyka O4HOBPEMEHHO.

1.14. MNocTaBuwmK - KomnaHus, B3siBlLasi Ha cebs o6a3aTenbCTBa NpUHMMATH Kk onnate KapTy u npegocTaBnsiTe Y4acTHUKaM BO3MOXHOCTb MprobpeTaTtb ToBapbl Un
ycnyru ¢ ucnonb3oBaHuem Boxycos. [eiictBytowmit cnucok MoctaBwmkoB [Mporpammbl pasmeltaetcs Ha CaitTe, B MapKeTWHIOBbIX MaTtepuanax w/unu
[10BOAUTCS [0 YYaCTHWKOB UHbIM criocobom. Komnanusi Bipaee yyacTBoBaTh B [porpamme, feicTys B kadecTse [apTHepa u MocTaBLuMKa O4HOBPEMEHHO.

1.15. MNpaBuna Mporpammel (MpaBuna) — HACTOSALMIN AOKYMEHT - CBOA NpaBwI1, ONpeaensioLmnx YCroBus 1 nopsiaok yyactus flepxareneit kapTel B [porpamme.

1.16. Mporpamma nosinbHocTu (Mporpamma) - NMOCTPOEHHasi Ha CHUCTEMe HAaKOMIEHUS U UCMONb3oBaHUA BOHYCOB coBMeCTHasi mporpamMmma noTpebuTensckoit
nosinbHocTn «MTC BoHyc», ynpasnsiemas baHkom B napTtHepctee ¢ MTC.

1.17. MNpoueaypa AHHynupoBaHus BoHycoB - npoueaypa Cnucanusi BoHycoB, paHee 3auucneHHblx Ha BoHyCHbI cueT YyacTHuka 6e3 npepocTaBneHus
Y4acTHMKaM BO3MOXHOCTY MOMyYEHUs COOTBETCTBYOLLEro MooLpeHns.

1.18. Mpoueaypa BoccraHoBnenusi BoHycoB - npouedypa, npoBogumasi B Criyyae BO3BpaTa ToBapa W/MNM ycnyrM YYacTHUKOM, MpUOBpEeTeHHbIX C
ncnonb3oBaHnem BoHycoB 1 cBsizaHHasi ¢ HauMcneHnem BoHYCOB, cnMCaHHbIX B CBS3W C NpuobpeTeHnem ToBapa w/unu ycnyrv, kotopble Gbinv BnocneacTBum
BO3BpalLieHbl B NOpsiaKe, ykasaHHOM B MMpaBunax.

1.19. MNpoueaypa Hauncnenus BoHycoB - npoueaypa, B pe3ynbTaTte KOTOPON NPOUCXOAUT yBenuueHne konuyectsa BoHycoB Ha BoHycHOM cyeTe YuyacTHuka no
OCHOBaHWSIM, NPeAyCMOTPEHHbIM B paBunax.

1.20. MNpoueaypa Cnucanua BoHycoB - npouenypa, B pe3ynbTate KOTOPOW MPOUCXOAUT YMeHblueHue konuyectBa BoHycoB Ha BoHycHOM cyeTe YyacTHuka no
OCHOBaHUsIM, NpeycMOTpeHHbIM B [paBunax B CBS3U C NpeJocTaBrieHneM BoHyCHOro nooLlpeHwsi.

1.21. PacueTHbI nepuop - nepuog ¢ 01-ro no 15-oe yncno u nepuopg ¢ 16-ro no nocneaHuii AeHb kanesaapHoro Mecsua.

1.22. MapTtHepckas ceTb BaHka - coBokynHocTe MapTHepoB u MNocTasmkoB baHka. MHdopmaums o MapTHepckon ceTn baHka pa3meluera Ha Caiite baHka.

1.23. Cawit - caut B cetn WHTepHeT www.mtsbank.ru, Ha KOoTOpoM pa3melieHa uHdopmaums o [lporpamme, Bknodasi TekcT [lpaeun, cBedeHus o
MapTHepax/lNocTaBLyykax.

1.24. Cratyc BoHycHoro cyeTta — HaGop napameTpoB, UCMOJIb3yeMbIX NPY pacyeTe NonaraloWwmxcst Y4acTHuky BoHycos.

1.25. YvactHuk Mporpammbl (Y4acTHUK) - npucoeanHuBLUMIACA K lNporpamme u yyacTByrowmii B MporpaMme Ha ycrioBusix, U3noxeHHbix B Mpasunax [depxatens
aKTUBMPOBAHHON W felcTBuTenbHon Kaptel «MTC [eHbruy».

O6wwme ycnosus

2.1. YYacTHUK cornallaeTcst MpUHSATL y4acTue B [porpamme Ha yCroBUsiX, yCTaHOBNEHHbIX MpaBunamu MporpaMmbl.

2.2. YyacTtHuk, peructpupys Kapty B [Mporpamme, cornawuaetcsi Ha nonyyeHue ot baHka coobLieHuiitHomep MobunbHOro TenedoHa, ykasaHHbIn Npu pernctpauum
MporpaMmbl,, NO 3MEKTPOHHOI MOYTe, MO MOYTOBOMY aapecy, ykasaHHOMy B 3asiBneHun npu odopmrneHun KapTbl, a Takke No HoOMepy AOMONHUTENbHOro
KOHTaKTHoro TenedoHa. CoaepxaHue coobLieHnin HenocpeACTBEHHO CBA3AHO C MHhopMauweit o MNporpaMMe, HOBOCTSIMU U MEPOMPUATUSIMU, NPOXOAALMMMN B
pamkax MporpamMmbi.


http://www.bonus.mts.ru/ru/pmsdata.html?target=

MpucoeauHenue k NMporpamme, peructpaums Kaptsl B Mporpamme
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YuacTHukom Mporpammbl MOXeT cTaTtb nobon Oepxatens kapTel «MTC [eHbrn», He UMEoLLM NPOCPOHEHHON 3aJ0MKEHHOCTH Mo noaknovaemoit Kapte Ha
MOMEHT npucoeanHeHust k Mporpamme.

BaHk nmeeT npaBo oTkasaTk [lepxaTenio kapTbl B peructpaumv Kaptel B Mporpamme 63 06bSCHEHNS! IPUYUHBI.

MpucoeamnHexue k MporpaMmme OCyLLECTBRSIETCS NYTEM NOAAYM COOTBETCTBYHOLLErO 3asiBIIEHNsI B AONOSHUTENBLHOM oduce BaHka unu yepes cuctemsl ABO, B
TOM uucne 4epe3 LleHTp TenedoHHOro obCnyKMBaHUS MyTeM WUCMONb3OBaHWS ronocoBoro MeHio call-ueHTpa BaHka no TenedoHy 8-800-250-05-20 ¢
npocTaBneHeM aHanoroB cOGCTBEHHOPYYHON noanucy KnneHTa, npesycMoTpeHHbIX [loroBopom.

[lepxatenb kapTbl MOXeT NPUCOEANHNUTLCA K [porpamme, ykasas npu pernctpaumm OCHOBHOI naeHTUdMKaTop 1 [JononHUTENbHbBIA MAEHTUMUKATOP UK TONMbKO
OcHoBHOM UaeHTUdMKaTOP.

Ecnu Oepxatenb kapTel «MTC [eHbrv» B npoLecce noaknodeHus k Mporpamme ykasan [JononHuTenbHbIA naeHTudmukaTop, baHk Hanpasnser B MTC 3asiBky
Ha perucTpaumio YyactHuka B nporpamme nosinsHoctu MTC — «MTC BoHyc». MNpaeuna yvactus AboHentoB MTC B nporpamme nosinbHocTv MTC — «MTC
BoHyc» paamellieHbl B CETU MHTEPHET MO aapecy: www.bonus.mts.ru.

Y4YacTHUK MOXeT 3aperncTpuposath [JononHUTenbHbIN naeHTudukaTop B MNporpamme nosgHee - nocne perucrpauuu B lNporpamme ¢ MCNONb30BAHWEM TOMbKO
OcHOBHOrO MaeHTUduKaTopa.

Ecnu YyacTHuk paHee yxe 6bin 3apervcTpypoBaH B [porpamme ¢ vcnonb3oBaHWeM Tonbko OCHOBHOTO uaeHTUdukaTopa unu OCHOBHOTO naeHTUdMKaTopa n
[lononHuTenbHOro aeHTUdMKaTOpPa, a Takke He U3bSBIAMN XemnaHue BblTY U3 MNporpammbl, NOBTOpHas peructpauust B Mporpamme He TpebyeTcsi.

Ecnu YyacTHuK paHee npucoeanHuncs k nporpamme nosinbHoctm MTC — «MTC BoHyc» (peructpaums B lMNporpamme 6Gbina ocyLecTBNeHa B COOTBETCTBUAN C
npasunamu nporpammbl nosinbHocTM MTC — «MTC BoHyc». www.bonus.mts.ru), TpebyeTcs peructpaumsi KapTbl YyactHuka B MporpaMme ¢ UCNONb3oBaHWEM
OcHoBHOro 1 [lononHUTENBLHOrO MAeHTUdMKaTopa.

Ecnu Yyacthuk npu pervctpauumn Kaptel B Mporpamme ykasan Tornbko OCHOBHOI MAEHTUMUKATOP, TO YYaCTHUK He Mony4aeT AOMONHUTENbHbIE BO3MOXHOCTY,
npepoctasnsiemMble AGoHeHTam MTC B pamkax Mporpammbi.

OcHOBHO naeHTUdMKaTop U [ONONHATENbHBIA MOEHTUUKATOP SIBMSIOTCH YHUKANbHBIMKU MAEHTUMDUKATOpaMmn, 1 NOBTOPHOE WX UCMONb30BaHWe JobbiM 13
Y4acTHUKOB npw pervicTpauuu B MporpamMme He [onyckaeTcs.

YYaCTHUKOM MOXeT ObiTb 3aperncTpupoBaH TOMbKO 0AWH [LononHUTENbHBIA naeHTUdUKaTop kK OCHOBHOMY MAEHTUdMKaTOPY.

YUacTHUK MOXET U3MEHUTL paHee 3aperncTpupoBaHHbIi [JONONHUTENbHbIN MAeHTUMUKaTOP, 0GPaTUBLLMCE B OAWH 13 odrcoB Baxka.

Hauucnenue BoHycoB
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B pamkax genctauvs MporpaMmbl YHacTHUKM NomyyatoT BoHyCbl, KOTOpbIe MOTYT BbiTb CMONb30BaHbl B COOTBETCTBUM C HAacTOsILWMMU MpaBunamu.
BoHycbl MOTyT GbiTb MCMOMNbL30BaHbl YYACTHUKOM TOMbLKO AMst Mosy4eHnst BOHYCHOro NooLpeHus.
BoHycbl HauncnsaoTes Ha BoHyCHbIN cyeT 3a pacxofHble onepauum no onnate ToBapos/paboT/ycnyr, coBeplUueHHble ¢ ncnonb3oBaHnem Kaptel « MTC [deHbru» B
NpeanpusiTUsiX TOProBIIM W CepBMCa W CrMCaHHble C TeKyLero cyeTa Afisi pacyeToB C MUCMOMNb3oBaHWeM KapTbl 3a PacyeTHblii nepuod, B COOTBETCTBUM CO
CraTycom BoHycHoro cyeT, 1 yyactue B AKUMSIX.
BOHycbl He HauncnsTCS:

4.4.1. Tlo onepauusiM B KasuHO, TOTANM3aTopax 1 MHbIX UTOPHbIX 3aBEAEHNUSIX;

4.4.2.  Tlo onepaumsm, CBSI3aHHbLIM C MOKYMKON AOPOXHbIX YEKOB, NIOTEPEHbLIX GUNETOB, LieHHbIX Bymar 1 apar. MeTanmnos;

4.4.3.  Tlo onepauusm B Nonb3y CTPAxoBbIX KOMNAHUI 1 Naesbix HOHAOB;

4.4.4, Mo onepauunsim B nonb3y nombapaos;

4.4.5. Mo onepaumsm onnaTbl KOMMYHaNbHBIX YCIyT;

4.4.6.  Tlo onepaumnsiM NOMOHEHUS ANEKTPOHHbIX KOLLENbKOB U NMPUOGPETEHNUS NPeaonnadyeHHbIX KapT;

4.47.  Tlo onepauusam NONy4eHUs Hannu4HbIX AeHEXHbIX cpeacTs ¢ KapTbl;

4.4.8.  Tlo onepauusiM, CBA3aHHLIM C NepeyncrieHeM AeHeXHbIX CPEACTB Ha cyeTa B Apyrx GaHKkax unu onepaumsiM ¢ (pyHaHCOBLIMU OpraHn3aLusiMu;

4.4.9. [lo onepauusiM npoBeAeHUs NPeoNnna4YeHHbIX U PETYNAPHBIX NaTexel B NOMb3y ONepaTopoB CBA3M;

4.4.10. [lo onepauusim onnaTtbl TOBAPOB M YCNyr B NPeAnpuUATUSX TOProBNM U CepBUCa, KOTOPblE HEBO3MOXHO OAHO3HAYHO KnaccuduumposaTb NO BUAY UX

[EATENLHOCTY, a Takke B MPeANPUATUSIX, OKa3bIBAOLLMX Y3KOCTIELMANN3NPOBaHHBIE YCIyT

Mpu pacyeTe BoHycoB Kaxaasi KOHKPETHasi onepaLmsi OKPYNSETCS B MEHbLLYIO CTOPOHY.
B cryyae Bo3BpaTa ToBapa Unu ycryru, onnaveHHbix KapToi, 1 COOTBETCTBYIOLLETO BO3BpaTa AEHEXHbIX CPEACTB, NOTPAYEHHbIX Ha AaHHbI TOBap UMK yCryru,
Ha cyeT KapTbl BoHycbl, paHee HauncrneHHble Ha BOHYCHBIN CYET 3a onnaTy AaHHOro ToBapa Unu ycnyru, 6yayT aHHynMpoBaHsbl.
PacueT v HauncneHne boHycoB Ha BoHycHbIe cHeTa OCyLLECTBNAETCA MO OKOHYaHWUM PacyeTHoro nepuoaa.
Pacuet BoHycoB ocylecTensieTca baHkom ¢ MomMeHTa perucTpauum [lepxatens kapTel B MporpaMme.
Ecnu y [lepxatens kapTbl nepen BaHkoMm BO3HMKalOT 06si3aTenbCcTBa MO MOralleHMio MPOCPOYEHHOW 3af0IPKEHHOCTU no KapTe, HauucreHWe HOBbIX U
1CMosb30BaHNe paHee HakomnneHHbIx BoHYCcoB npekpallaeTcs O MOMEHTa UCronHeHUs obsisaTenscTs [lepxaTtens kapTbl nepen baHkom.

Cratyc BoHycHoro cyeTa

5.1

5.2.
5.3.

5.4.

5.5.

Cratyc BoHycHOro cyeTa U3MeHsieTCcsl B 3aBUCUMOCTU OT CYyMMbl A€HEXHbIX CPeACTB, NOTPa4YeHHO! B NpeanpusTUSIX TOProBIIM U CepBuca C UCMONb30BaHNEM

KapTbl «MTC [eHbru» B kKaneHaapHoOM Mecsue, npeaLlecTsyoLiem AaTe nameHeHnst Ctatyca BoHycHoro cueta.

WN3meHenne CTaTyca BoHycHOro cyeTa oCyLLecTBSETCs OAUH pa3 B MECSL, HA OCHOBaHWM AaHHbIX 06 onepauusix B NPeALecTBYOLLNA MECSLL.

Cratyc BoHycHoro cyeTa - «bpoH30BbIN».

5.3.1.  CraTyc «BpOH30BbIf» yCTaHABNMBAETCA NO YMOMYaHWUIO ANnsi BOHYCHbIX CHETOB YYaCTHUKOB, 3aperncTpMpoBaHHbIx B MNporpamme.

5.3.2. CraTyc «BbpoH30BbIN» ycTaHaBnuBaeTcs AnA BOHYCHbIX CHETOB YYaCTHUKOB, COBEPLUMBLUMX B MeCsL, NpeAlecTBYOWMA AaTe usmeHenus CraTyca
BoHycHoro cueTa, onepauuii no onnate ToBapos/paboT/ycnyr B NpeanpusTUsX TOProBnu M cepsBuca C ucnonb3oBaHnem Kaptbl «MTC [eHbru», Ha
cymmy 14 999,99 py6nein P® BknounTENBHO MU MeHee.

5.3.3.  Ecnu BoHycHomy cueTy YuacTHuka npucsoeH CtaTyc BoHycHoro cyeta «BpoH30BbIN», TO Y4YacTHUK, no utoram PacyeTHoro nepvoaa, nonyyaert Ha
BoHycHbI cyeT BoHyckl, M3 pacdeta 1 BoHyc 3a kaxgble 30 py6nein, noTpayeHHble B MPEANPUATASIX TOProBRM M CepBUCa Ha onnaTy
ToBapos/pabot/ycnyr ¢ ucnonb3osaHuem Kaptel «MTC [eHbru». B cnyyae onnatbl ToBapa/pabot/ycnyr ¢ ucnonb3osaHmem Kaptbl «MTC-[eHbru» B
[lonnapax USD unu EBpo pa3mep GoHycoB onpefensietcs U3 pacyeta B pyGrisix C y4eTOM COBEpLUEHUsi KOHBepTaLuMmn BantoThl Mo kypcy BaHka Poccum
Ha JaTy coBeplueHus onepauum no Kapte.

Cratyc BoHycHoro cyeTa - «CepebpsiHblii».

4.1 Cratyc «CepebpsHbiii» ycTaHaBnMBaeTcst ANt BOHYCHbIX CYETOB YUYaCTHMKOB, COBEPLUMBLUMX B MeCsiL, NPeALecTByOWMiA faTte nameHeHns CraTyca
BoHycHoro cuyeTa, onepauuii no onnarte ToBapos/paboT/ycnyr B NpeanpusTUsX TOProBMM M cepsBuca C ucnonb3oaHneM Kaptbl «MTC [eHbru», Ha
cymmy ot 15 000 go 29 999,99 pybnen P® BknounTensHO.

5.4.2. Ecnu BoHycHomy cyeTy YyacTHuka npucsoeH Ctatyc BoHycHoro cyeTta «CepebpsiHblii», TO Y4acTHUK, No utoram PacyeTHoro nepuoga, nonyyaet Ha
BoHycHbI cyeT BoHyckl, M3 pacyeta 1 BoHyc 3a kaxgble 20 pyGnei, noTpayeHHble B NpeanpusiTUsSX TOProBNM WM cepBuca Ha onnaty
ToBapoB/pabot/ycnyr ¢ ucnonb3osaHuem Kaptel «MTC [deHbru». B cnyyae onnatbl ToBapa/paboT/ycnyr ¢ ucnonb3osanunem Kaptol «MTC-[eHbru» B
[lonnapax USD unu EBpo paamep GoHycoB onpefensieTcs U3 pacyeta B pybrisix C y4eTOM COBepLUEHUS KOHBEpTaLWK BanioTbl No kypcy baHka Poccun
Ha JaTy coBepLUueHus onepauum no Kapte.

Cratyc BoHycHoro cyeTa - «30noToi».

55.1. Crartyc «30mnoToii» ycTaHaBnuBaeTcs Ansi BOHYCHbIX CYETOB Y4YacTHWKOB, COBEpLUMBLUMX B Mecsl, NPeALIecTBylOWMiA gaTe uameHeHus Cratyca
BoHycHoro cyeTa, onepauwii no onnate ToBapos/paboT/ycnyr B NpeanpusiTUsSiX TOProBnu u cepsuca ¢ ucnonb3oBaHuem Kaptel «MTC [eHbru», Ha
cymmy ot 30 000 py6neit P® BkntounTtensHo un 6onee.

5.5.2. Ecnu BoHycHomy cyeTy YuyacTHuka npucBoeH CtaTyc BoHycHoro cyeta «3omnotoi», TO Y4acTHWK, no utoram PacyeTHoro nepuopaa, nonyyvaeT Ha
BoHycHbI cyeT BoHyckl, M3 pacyeta 1 BoHyc 3a kaxgble 10 pybnei, notpayeHHble B NpeanpusTAsSX TOProBNM W cepBUCa Ha onnaTy
ToBapoB/pabot/ycnyr ¢ ucnonb3oBaHnem Kaptel «MTC [eHbru». B cnyvae onnatel ToBapa/pabot/ycnyr ¢ ucnone3oBaHnem Kaptel «MTC-[eHbru» B
[lonnapax USD unu EBpo pa3amep GoHycoB onpefensieTcs U3 pacyeta B py6risix C y4eTOM COBEPLUEHUs1 KOHBepTaLmMmM BanoThl Mo kypcy baHka Poccun
Ha AaTy coBeplueHus onepauum no Kapte.

Cpok aeuctBua BoHycoB

6.1.

EOHbeI, Ha4YnCneHHble yHaCTHMKy Ha EOHyCHbII;I cyerT, ,CLeIZCTByIOT B TeyeHue 1-ro roga ¢ MOMeHTa Ha4yucrneHus. Heuncnonb3oBaHHble EOHbeI croparT C 01 no
10 yncno MecsiLa, CeAyIoLLEro 3a MecsiLieM OKOHYaHMUs Cpoka AeicTeus BoHycos.

BO3Harpa)KAeHMﬂ, npenocraBnsieMble B paMKax I'IporpaMMbl

7.1.

7.2.

CronmocTb BosHarpaxaeHwit, BbipaxeHHasi B BoHycax, a Takke konmyecTBo v coaepxanve BosnarpaxaeHus onpepensietcs MNocTaBliMkamMm caMoCTOSTENbHO,
3a ucknoyeHnem BosHarpaxaeHuii, pasmelleHHbIx Ha ButpuHe baHka. bBaHk He HeceT Hukakux oba3aTenscTs no npeanoxeHusam Mocraswmkos  MTC.
CtoumocTb BosHarpaxaeHusi, BblpaxeHHasi B BoHycax, cnucbiBaeTcsi ¢ BoHycHoro cyeTa.

P yc TcA BaHKOM 1 coobluaeTca Ha caiite.
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10.

11.

12.

13.

14.

7.3. Mopspok nonyyeHwst BosHarpaxaeHui, npeaoctasnsiemMelx [MoctaBLumMkaMm, onvcaH Ha caiitax [ocTaBLUmKoB.
7.4. OnucaHue 1 nopsiaok nonyyenus Bosnarpaxaenuit MTC Ha Butpuie MTC, onucaH B cooTBeTcTBYIOLWEM pasaene ButpuHsl MTC.
7.5. Cnincok MocTaBLMKOB pa3MeLLeH B CeTU MHTepHeT no aapecy: www.mtsbank.ru.

[OononHuTenbHbie BO3MOXHOCTU Anst AGoHeHToB MTC

8.1. Y4YacTHUKK, 3apeructpupoBaHHble B [porpamme C ykasaHvem [JONOMHUTENbHOrO WAeHTUdMKaTopa, MNofy4aT [AOMOMHUTENbHbIe BO3MOXHOCTW, 3a
VCKIMOYEHMEM YUHACTHUKOB, y4acTue KOTOopbIX B nporpamme nosinbHoctn MTC — «MTC BoHyc» NproCTaHOBNEHO WU NpeKpaLLeHo B COOTBETCTBUM C Npasunami
nporpamMmbl nosinbHocT MTC — «MTC BoHyc», pa3meLLeHHbIMW B CETU UHTEPHET Mo agpecy Www.bonus.mts.ru 1 3a UCKIOYEHNEM CIy4aeB, NPEAYCMOTPEHHBIX
HacTosLwmMK MpaBunamu.

8.2. Y4YacTHUKK, 3aperncTpupoBaHHble B [Nporpamme ¢ ykasaHueM [JononHUTenbHOro naeHTudmkaTopa, nony4varoT cneayowme AoNONHUTENbHbLIE BO3MOXHOCTHU:

8.2.1.  Hoctyn k ButpuHe baHka;

8.2.2.  [octyn k ButpuHe MTC;

8.2.3.  B03MOXHOCTb MUCMOnb3oBaHUA BoHycos, Ha ButpuHe BaHka u Ha Butpune MTC;

8.2.4.  Bo3mMoxHOCTb nony4yatb BoHycbl, Haucnsiemble MTC, B COOTBETCTBUM C NpaBunaMu nporpaMmmbl nosinbHocTn MTC — «MTC BoHyc», pa3melleHHbIMU B
ceTN VHTEpHET Mo aapecy: www.bonus.mts.ru;

8.2.5. B03MOXHOCTb MCMonb3oBaHusi BoHycoB, HauncneHHbix MTC un nepeaaHHbix AboHeHTy MTC no unuumnatuse MTC, B MapTHepckoi cetn BaHka u Ha
ButpuHe bahka.

BuTtpuHa BaHka

9.1. Ha BuTpuHe BaHka pa3melueHbl BosHarpaxaeHus baHka, koTopble Y4acTHUK MoXeT npuobpecTn B o6MeH Ha BoHychkl, B cooTBeTCcTBUM C MNpaBunamu.
9.2. Hoctyn k ButpuHe BaHka umetoT YuacTtHuku — AGoHeHTbl MTC, 3aperucTpupoBaHHble B MNporpamme B cooTBeTcTBUM C [MpaBunamu.
9.3. BosHarpaxaeHve baHka «BoamelleHne nnatbl 3a rogosoe obcnyxusanue kaptel «MTC OeHbrny»:

9.3.1 Ecnn YuactHuk npuobpetaeT BosHarpaxaeHue «BoawmelleHue nnatel 3a rogoBoe obcnyxuBanue kaptel «MTC [deHbru», To BaHk npouasoaut
3auncneHne AeHexXHbIX cpefcTB Ha CyeT KapTbl U cninckiBaeT ¢ BOHYCHOro cyeTa CToMMOCTb BoaHarpaxkaeHusi, B pasmepax, 3apaHee onpefeneHHbIX
BaHkowm;

9.3.2.  BauucneHue feHexHbIX cpeacTs Ha CueT KapTbl ocylecTBrsieTcs B TedeHve 45 kaneHaapHbiX AHER, ¢ MOMeHTa NpuobpeTeHnsi BosHarpaxaeHus;

9.3.3. CroumocTtb BosHarpaxaeHus baHka «BosmelleHve nnatel 3a rogoBoe obcnyxueaHue kaptel «MTC [eHbrn», BblpaxeHHas B BoHycax, u pasmep
[IEHEXHbIX CPeACcTB, MNoAnexalmx 3auncrneHuto Ha CueT KapThl, B pesynbTate npuobpeTeHnsi BosHarpaxaeHusi, onpegensiorcs BaHkom
CaMOCTOATENBbHO, B COOTBETCTBUM C Tapudammn baHka;

9.3.4.  WHdopmauus o ctoumocTu BosHarpaxgeHus «Boameluenue nnatbl 3a rogoBoe obcnyxuBaHue kapTbl «MTC [eHbru» v cymme, nopnexalien
3auncnenuio Ha CueT KapTbl, B peaynbTaTte npuoGpeTeHus BosHarpaxaeHwsi, pasMelleHbl B COOTBETCTBYIOLLEM pa3fene MHTEepHeT - CTpaHuubl
BuTpuHbl Barka no agpecy: www.bonus.mts.ru;

9.3.5.  YuyacTHUK He BnpaBe OTkasaTbCs OT BosHarpaxaeHus «BoamelleHue nnatbl 3a rogosoe obcnyxuBaHve kapTbl «MTC [leHbru», B cry4ae ero
npuoGpeTeHns:;

9.3.6.  BosHarpaxaeHue AOCTYNHO YHaCTHUKY He Gornee ogHOro pasa B KaneHaapHoM roay.

9.4. BosHarpaxaeHnve baHka «Boamellenne croumoctu ycnyru CMC-uHdopmuposaHme no kapte «MTC [leHbrun»:

9.4.1. Ecnu YyactHuk npuobpeTtaeT BosHarpaxaeHve «Boawmelienne crtommocTtu ycnyrv CMC-uHgpopmupoBaHue no kapte «MTC [eHbru», To BaHk
NpOM3BOAUT 3a4MCIIEHNE AeHeXHbIX cpeacTB Ha CueT KapTbl u cnucbiBaeT ¢ BoHycHOro cyeTta CToMMOCTb BosHarpaxaenusi, B pasmepax, 3apaHee
onpefeneHHbIx BaHkom;

9.4.2.  3auncneHue AeHEXHbIX cpeacTB Ha CueT KapThbl ocylecTBnsieTcs B TedeHue 45 kaneHaapHbIX AHEN, C MOMeHTa npuobpeTeHns BosHarpaxaeHusi;

9.4.3. CroumocTtb BosHarpaxaeHusi baHka «BoamelueHue ctoumocTyn yenyrn CMC-uHdopmupoBaHue no kapte «MTC [eHbru», BolpaxkeHHast B BoHycax, u
pasMep [AeHexHbIX CPeAcTB, noanexalux 3auncrneHumo Ha Cyet KapTel, B pesynbTaTte npuobpeteHusi BosHarpaxgeHusi, onpegensiorcs baHkom
caMocTosATeNbHO, B cOOTBETCTBUM ¢ Tapudamu baHka;

9.4.4. WHcopmauus o croumocTn BosHarpaxpenus «Boamellenune croumoctu ycnyru CMC-uHdopmupoBaHue no kapte «MTC [eHbru» u cymme,
noanexallei 3auncrnennio Ha Cuet KapTbl, B pesynbTaTe npuobpeTeHus BosHarpaxaeHusi, pasMelleHbl B COOTBETCTBYIOLLEM pa3ferne UHTEepHeT -
cTpaHuubl ButpuHel baHka no agpecy: www.bonus.mts.ru;

9.4.5. YuacTHUK He BnpaBe oTka3aTbesi OT BosHarpaxaenus «BosmelleHne ctoumoctu yenyru CMC-uHdopmuposaHme no kapte «MTC [leHbru», B cryyae ero
npuobpeTeHuns:;

9.4.6.  BosHarpaxaeHue AOCTYNHO YYacTHVKY He Gonee ofHOro pasa B kaneH4apHOM MecsiLe.

MapTHepckas ceTb BaHka

10.1. Y4yacTHuK MOXeT nonydaTb BoHycHoe noouwpeHue (BosHarpaxpeHue) B MapTHepckon cetu BaHka B chopme ckuaku Ha ToBapbl/paboTebl/ycrnyrn B 0OMeEH Ha
BoHycel, B cootBeTcTBUM C [paBunamu.
10.2. YuacTHuKy npepocTaensietcst BoHycHoe noolpexue (BosHarpaxaeHve) B Buge ckuaku B pasmepe 10 koneek 3a 1 BoHyc.
10.3. [ocTaBWyK BnpaBe oTka3aTb YYaCTHUKY B MOMyYEHUU CKMAKW Ha onpepeneHHble BuAbl TOBApoB/paboT/ycryr, Ha KOTOpble CKWAKU He pacrpoCTpaHsIoTCS.
MepeueHb Takux ToBapos/paboT/ycnyr onpefensercsi MoCTaBLUMKOM CaMOCTOSITENBHO.
10.4. B cnydyae Bo3BpaTta Y4yacTHuKoM [locTaBLUuKy BCEro unu 4actu toBapa/paboTbl/ycryr, paHee npuobpeTeHHbiX y MocTaBlymka ¢ ucnonb3oBaHvemM BoHycos,
KonunyecTBo BOHYCOB, noanexaluyx Bo3BpaTy Ha BoHycHbIN cyeT YuacTHuka, onpefensieTcs baHkom camocTosTensbHo. BaHk BnpaBe He HauMcnuTb BoHychl
GO yMeHbLNTb KoNU4ecTBO BoHyCoB, MOTpaYeHHbIX YUYacTHUKOM Ha NpruoGpeTeHne Bo3BpaLLaeMbix ToBapa/paboTbi/ycnyru.
10.5.  OrpaHuyenus Ha nonyyeHne boHycHoro noowwpenus (BosHarpaxaeHusi) B MapTHepckol cetn baHka:
10.5.1. MakcvmarnbHblii pasmep ckuaku onpeaensietcs no gopmyne: 100% KoHeYHoO CToMMOCTM ToBapa/paboTbl/ycnyrm MUHYC OAVH Pybrib.
10.5.2. Pa3mep ckuaku, nonyyeHHon y ogHoro lMocTtaBLumka B OAUH KaneHaapHbIi Mecsil, He MoxeT npesbiwaTtek 15 000 pybnein P®.
10.5.3. Ckupka npepocTaensietcst y ogHoro lNocTaslumka He Gonee ABYX pa3 B TEUEHWE OJHOTO [HS.

Mopsipok cnucanne Bonycos

11.1.  Mpu nprobpeTeHun BoaHarpaxaeHwii BoHycbl cnvcbiBaloTCs B CrieayoLLei NocnefoBaTenbHOCTy:
11.1.1. Mpwu npuobpeTeHun BosHarpaxaeHun B MapTHepckoii ceT BaHka, BHavane cnucbiBatoTcst BoHycbkl BaHka, notom BoHyckl, HauncneHHsle MTC.
11.1.2. Mpwu npuobpeTteHunn BosnarpaxaeHuin Ha ButpuHe Baxka, BHavane cnvcbiBatoTesi boHycbl baHka, notom BoHychl, HauncneHHble MTC.
11.1.3. [Mpwu npuobpeTeHnn matepuansHbix BosHarpaxaeHuit Ha Butpune MTC, BHauane cnvcbiBatoTcs BoHycbl BaHka, notom BoHycbl, HauncneHHble MTC.
11.1.4. Tpu npuobpeTeHnn HemaTepuaneHbix (B T.4. GSM) BosHarpaxgeHuin Ha ButpuHe MTC, BHavane crnucbiBatoTca BoHycbl, HauncneHHsle MTC, notom
Bonycbl BaHka.

UHdopmaLmna o BoHycax

12.1.  WHdopmaumio o focTynHom octaTtke BoHycoB Ha BOHYCHOM cyeTe MOXHO NOMNyYnTh:
12.1.1. B MapTHepckoii ceT baHka npu npeabseneHnn Kaptel «MTC [eHbruy.
12.1.2. B web - kaTanore Bo3HarpaxaeHuit MTC, pacnonoxeHHOMy B CETU UHTEPHET No agpecy: www.bonus.mts.ru .

MpoaomxutenbHocTb Mporpammbi

13.1. Tporpamma MoxeT GbiTb MPUOCTAHOBIIEHA VN MpekpalleHa B Noboe Bpemsi C yBEAOMIEHMEM YYACTHUKOB 3a MECSIL, Yepe3 MHTepHeT-caiT [lporpammbl
www.mtsbank.ru.

13.2. B cnyyae Bbixoga YvacTHuka u3 [porpammbl unu okoHvaHust Mporpammbl, BaHk BnpaBe Mcnonb3oBaTb NEPCOHaNbHbIE AaHHble Y4acTHWKA A0 MONHOro
MCMOSTHEHNs1 06513aHHOCTEN, BO3HUKLLVX B CBSI3W C y4acTueM Y4yacTHvka B [porpamme.

13.3. Mo dakTty npekpatyeHus Mporpammel Bce BoHycel, HabpaHHble YyacTHukamu MporpaMmel, MOryT ObiTe aHHynupoBaHbl. baHk He HeceT OTBETCTBEHHOCTb 3a
nto6ble NoTepu Unu yBbITKK, BO3HUKLLKE B pe3yfibTaTe Takux U3MEHEHWI N OTMEH.

Bbixog u3 Mporpammbl

14.1.  Y4acCTHUK MOXET OTKa3aTbCsi OT y4acTus B Mporpamme, o6paTmBLLINCE B OAUH 13 oducos BaHka.
14.2.  Y4acCTHWK aBTOMaTU4ECKM UCKIoYaeTcsi u3 MporpaMmbl, B criyyae pactopxenus [lorosopa.
14.3.  Tpw BbIXOAE UNK UCKMIOYEHUN YyacTHUKa 13 Mporpammbl:
14.3.1. BoHycbl, HaYMCTIEHHbIE BaHKoM, cropaloT U He BOCCTaHaBMMBAlOTCS B Clly4ae NOBTOPHOIA pervicTpauuu B Mporpamme;

*

[octyn npepocTaensieTcs Tonbko AboHeHTam MTC.
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14.3.2. BoHycbl, HayucneHHble MTC, npogonxatoT AeiiCTBOBaTb B COOTBETCTBUM C MpaBunamMu nporpaMmmel nosinbHoctm MTC — «MTC BoHyc», pasmeLleHHbIMU
B CETV UHTEPHET No agpecy: www.bonus.mts.ru.

15.  WUHble ycnoBus

15.1. [pw nopkntodeHnn YyactHukom k Kapte «MTC [leHbru» ofHON U3 AONOMHUTENbBHBIX onumid: « Travel», «Mobile», «Shopping», «HakonutenbHasi», HauMcnexHue
BoHycos npekpaluaertcs.

15.2.  W3meHeHve Mpaeun MporpamMmbl, M3NOXEHHbIX B HacTosieM MpUIoxeHun, ocyLLeCcTBRSIETCS B NOPSAKE, YCTAHOBNEHHOM OBLIMMU YCNOBUSIMU KOMMIIEKCHOTO
6aHkoBckoro obcnyxuanus dpusndeckmx nuy B MAO «MTC-BaHk».

15.3.  baHKk He HeceT OTBETCTBEHHOCTb Nepef Y4YacTHUKOM 3a vcronb3oBaHue BoHycoB, HauncneHHbix MTC, B criyyae npekpalleHnsi COOTBETCTBYIOLMX AOTOBOPHBIX
oTHoLeHu mexay MTC u YyacTtHukom unu mexay MTC u BaHkom.

15.4. Ynnata HanoroB W WCMonHeHuMe 06s3aTenbCTB, CBsi3aHHbIX C yyacTMeM YuactHuka B [lporpamme, sBnsoTcA 0653aHHOCTBIO  Y4acTHMKa.

MNPUNOXEHMUE 3 K YCNOBUAM NMOJNTYYEHUA N UICNONb30BAHUA BAHKOBCKUX KAPT C
YCNOBUAMU KPEOUTOBAHUA CYHETA ANA KIMEHTOB NAO «MTC-BAHK»

NMPABUINA NPEOOCTABNEHUA YCNYTN ABTOMNATEX B MAO «MTC-BAHK»
1. TEPMWHbI 1 ONPEOENEHUA

AGOHEHT — husnyeckoe NuLo, 3aknouvsLLee AoroBop ¢ OnepaTopom MOBUMBHOM CBSI3N Ha NPeAOCTaBeHne ycryr MOBUIbHON CBS3N.

WpeHTndmkaumsa knuenta (MUaeHTudmkaums) - B ycTporcTBax camoobenyxuBanus baHka naeHTudmkaums ocywectensietcs MO ML Bavka Ha OCHOBaHWM PeKBU3NUTOB
6aHkoBckon KapTbl, B cucteme «MHTEpHeT-6aHK» — Ha OCHOBaHUM KOPPEKTHO BEEHHOTrO NorvHa 1 naponsi.

KnueHT — duamnyeckoe nuuo, Ha MMsi KOTOPOro B baHke OTKPBIT CHET U BbiMyLLEHa OCHOBHasi KapTa.

BaHkoBckasi kapTa (KapTa) — MHCTpyMeHT 6e3HannyHbIX pacyeToB, MpeAHasHaYeHHbI NS COBEpLUEHWst (U3MYECKUMM NMULAMM Onepauunii C AEeHeXHbIMU CpefcTBaMy,
Haxoaswmmuncs Ha cyéte Knuenta B BaHke.

[oroBop c4yéTa — JOroBOp, Ha OCHOBaHWK KOTOpPOro KnneHTy Gbin OTKPLIT TEKYLLWIA CYeT ANsA pacyeToB C ucnonb3oBaHnem KapTbl (danee — «CHéT KapTei»), 1 BbinylieHa
Kapra.

JnueBown cyeT AGOHEHTa - aHanNUTUYECKWii CHET B aBTOMATU3VMPOBAHHOW cUCTEMe pacdeToB OnepaTopa MOGWIbHO CBSI3W, CNyXalUmin ANs ydyeTa obbema okasaHHbIX ycnyr
Onepatopa MOGWIBbHOW CBSI3W, MOCTYMIEHUSI U PacXOAOBaHWSi AEHEXHbIX CPeACTB, BHECEHHbIX AGOHEHTOM B CYeT onnaTbl YCyr Mo [JOroBOpY, 3aKMioYeHHOMY Mexay
ABoHeHTOM 1 OnepaTopoM MOBWILHOW CBSA3W.

OnepaTop MOGUILHOI CBA3M — OPUANYECKOE NULIO, OKa3blBatOLLEE YCIyrvi NOABWKHON paanoTenedoHHO CBS3U Y MECTHOMN TenedOHHO CBSI3U Ha OCHOBAHWUM NMALIEH3UN.

2. OBLUME NOJNTIOXEHUA
2.1. Hactosiume npasuna npeaocTasneHns ycnyrn «AsTtonnatex» (oanee - Ycnyra) B NAO «MTC-BaHk» (aanee - MpaBuna) onpeaensioT nonoxeHus, Ha kotopbix MAO
«MTC-BaHk» (ganee — BaHk) npegocTaBnsieT U3NYECKUM NuLaM, SBISIOLMMCS AepXaTensaMu kapT BaHka MexayHapoAHbIX NnaTexHbIX CUCTEM YCNyru aBTOMaTUYeckoro
nononHeHus cyeta AGoHeHTa OnepaTtopa MOBUMbLHO CBA3N.
2.2. Ycnyra npepHasHaveHa Ans aBToMaTtudeckoro nononHenus Knventom fuuesoro cyeta AGoHeHTa y Onepatopa MoGunbHoi cBsisn co Cuyeta KapTbl KnueHta Ha
OCHOBaHWM 3asiBneHus KnueHta, kotopoe nepegaetcsi B baHk ¢ ncnonb3oaHuem cuctem [B0.
2.3. ins nopAKmntoYeHus [OCTYMNHbI ABa BuAa Ycnyru:
- «ABTOMMAaTeX No nopory 6anaHca» - NOMONTHEHNE OCYLLECTBISIETCA MPU CHIKEHUW OcTaTka CPeAcTB Ha JinueBoM cyeTe AGOHEHTa 0 YCTAaHOBIIEHHOrO Mopora, 3HaveHue
KOTOpOro npuBefeHo B rnase «lapameTpbl ycnyru» HacToswmx Mpasun (nanee - Mopor).
- «ABTONNAaTeX NO PacnMCaHWUIO» - MNPOLECC MOMOMHEHUS MPOUCXOAWUT B COOTBETCTBUM C 3afaHHbIM MPU NOAKMOYeHUM rpacMkoM nnaTexei (nepuodbl NOMoNHeHWst
npuBefeHbl B rnase «MapameTpbl ycryru» HacTosiwx Mpasun).
2.4. Ycnyra npeaocTaBnsieTcsi B paMkax AOrOBOPOB Ha MUCMONb30BaHWe BaHKOBCKMX PaCYETHbIX KapT TONMbKO MPU HanWuuu AevcTBylolen KapTbl, BbinyLieHHoh BaHkom, npu
YCNOBUM [OCTATOMHOCTU cpeacTB Ha CueTe KapThl. B cnyyae nepesbinycka KapTel ¢ Tem xe HomepoMm, AencTeue Ycnyru npogomkaetcs. B cnydae nepesbinycka KapThl ¢
HOBbIM HOMEPOM MpeJocTaBrieHne Ycnyru «ABTonnarex no nopory 6anaHca» npuoctaHaBnMBaeTCs.
2.5. MNepeyeHb OnepaTopoB MOGWMBLHOW CBSI3W, MO KOTOPbIM AOCTynHa Ycnyra, npueedeH B rnase «[lapameTpbl ycnyr» Hactoswwmx Mpasun. JuueBoit cyeT ABGOHeHTa
naeHTUdULMpyeTcs No AeCATU3Ha4YHOMY HOMepy MOGUIbHOrO TenedoHa.
2.6. MononHeHwve JlnueBoro cyeTa OCyLLECTBNAETCA B COOTBETCTBAM C CYMMOW, NEpPMOAOM MOMOMHEHUS 1 JaTO NepBoro nnatexa, ykasaHHbiMu KnueHtom npu odopmnermn
COOTBETCTBYIOLLEro Buaa Ycnyru. baHk BnpaBe ycTaHaBnMBaTh MUHUMarbHYIO M MaKCUMaribHY0 CyMMY MOMOSTHEHUS.
2.7. CnncaHune cpe/cTs ocyllecTensietca co CueTa KapThl, No KoTOpoii 6610 NponsseaeHo NoAKMoYeHe Yenyru.
2.8. KnneHT MOXeT CamMOCTOATENbHO OCYLLECTBUTL MOAKMIOYEHNE, UBMEHEHME NapaMeTPOoB W OTKIOYEHe Yenyru ¢ ucnone3oBaHnem cuctem 16O B nopsigke yCTaHOBNEHHOM
B pasgene 3 Hactoswwmx MNpasun, Takke yepes otaenenus bavka unu AO «PTK», nogae cooTBeTcTByloLlee 3asBneHne (Npuem 3asBneHWii NPUMEeHUM TOoNbKO Ans Ycnyrn
«ABTONNATEX MO PACMNCAHUION).
2.9. Mnatexwu B pamkax Ycnyrv npoussoastcs B pybnax P®. Ecnu Banota Cueta Kaptbl KnueHta otnuuaetcs ot BamioTbl PO, KnueHT nopyuyaeT Banky ocyllectBnsiTb
KOHBepcuio BanioThl CueTa B BanoTy nnaTtexa no kypcy baHka Ha aaTy cnmcaHus aeHexHbIx cpeacTs ¢ KapTbl.
2.10. Onepatop MOGWILHOW CBSI3U BMpaBe YCTAHOBWUTb OrpaHWYeHUe Ha MUHUMAIbHbIN BPEMEHHOW WHTEepBan Mexay nocrefoBaTerlbHbIMM NnaTexamu B pamkax Ycryru
«ABTONNaTex no nopory 6anaHca.
2.11. ins ogHoro HoMepa MobunbHOro TenedoHa MoXeT ObiTb 3aperMcTpupoBaHa Tonbko oaHa Ycnyra «Aetonnartex no nopory 6anaHca» u ogHa Ycnyra «ABtonnarex rno
pacnucaHuio». MNpu 3TOM K ogHOMY HOoMepy MobunbHoro TenedoHa MoryT GbiTb nmopkmouveHbl oba Buga Ycnyr ogHoBpeMeHHo. Mo ogHomy Cuety KapTbl moxeT ObiTb
3aperncTpMpoBaHO HECKOMbKO YCMyr Ha pasHble HoMepa MOBUbHbIX TenedoHOB.
2.12. Ecnm no ogHomy Jluuesomy cuyety ABoHeHTa y Onepatopa MOGMLHON CBS3M 0BCYXMBAOTCS HECKOMbKO HOMEPOB TenedoHOB, TO NoaKNYeHne Ycnyrn «AsTonnarex
no nopory 6anaHca» BO3MOXHO TOMbKO Ha OAVH M3 HUX, MO ycMoTpeHuto KnueHTa.

3. MPABUINA NMPEAOCTABNEHUA YCIYTU
3.1. MoaknioyeHune, U3MEHEeHMe NapamMeTPOB U OTKIOYEHUe YCNyru BO3MOXHO:
3.1.1. MNyTtém nogaun 3asBrneHns Ha nogknioderne ycnyrm B AO «PTK» (ans aepxateneit kapt MTC-[leHbrn) unm B oduce barka (Tonbko ans Ycnyru «AsTonnatex no
pacnucaHuio»).
3.1.2. C nomoLupbto cuctembl «MHTepHET-6aHk» B pasgene «YnpasneHve ycnyrammy.
3.1.3. B ycTpoiictBe camoobenyxvBanust BaHka, nocne ycnelwHoro npoxoxaenus oeHtudukaumm.
3.1.4. OTknioyeHne Ycnyr ByaeT NpomsBoANTLCS He MO3AHee KaneHJapHoro [Hs, Creayloulero 3a AHEM NoCTYNNeHUs COOTBETCTBYIOLLEro 3asBNEHUS NPU YCIOBUN yKas3aHus
KOPPEKTHbIX AaHHbIX B 3asiBke. Ha OcHOBHO HoMep MobunbHoro TenedoHa AGoHeHTa HanpasnsieTcs SMS-coobLleHne ¢ nHgopmaumen 06 OTKIYEHUN ycrlyrm.1
3.1.5. B cnyyae, ecnu 3asBKa, NoAaHHasi Ha OTKMOYeHWe Ycnyru, He MoxeT BbiTb obpaboTtaHa BaHkom wnnu Onepatopom mobunbHOW CBA3KM, KnneHT BnpaBe NOBTOPUTL
NonbITKY OTKMOYEHUs Yenyrv unm obpatntecs B VIHDopMaLMOHHBIN LeHTp unu ocuc baHka ¢ NMCbMEHHbBIM 3asiBNeHNEM.
3.1.6. MoaknioueHne/MameHeHe napaMeTpoB/OTKIONeHWe YCNyru OCyLecTBNSeTCA He Nno3aHee 24 4acoB C MOMeHTa noaayn KnueHToM cooTBETCTBYIOLLEl 3asBku Yepes
cuctembl 16O, He no3gHee 5 (NATu) pabounx AHeNn ¢ AaTbl Noaayun 3aseneHus B odpuce baHka n He nosaHee 5 (NATH) paboumnx AHel ¢ AaThl NPOXOXAEHWUS NOMHON Npoueaypb!
naeHTuduKaummn ans 3assneHunin, noctynusLumnx ud AO «PTK».
3.1.7. OnnaTa BosHarpaxaeHus baHka 3a npefocTaBneHne Ycnyru npoussoamTcst B COOTBETCTBUM ¢ Tapudbamu, AEACTBYIOWMMI Ha 1aTy COBEpLUEHUS onepauuv B pamkax
Yenyru.
3.1.8. Ecnn ¢ MOMEHTa NOAKMIOYEHNS, UBMEHEHWS NapaMeTpoB, OTKMoYeHns Yenyrn KnueHt He obpatunca B baHk B TeueHne 15-Tv gHeNn ¢ NpeTeH3nein o CMcaHnm AeHEXHbIX
cpeqcTs B pamkax Ycnyru co csoero Cueta KapTbl, OH nogTBEpaaeT CBOe Cornacue ¢ npon3seeHHoN onepaumen 1 npeTeHauii k baHky He nveert.

4. AOMNONHUTENbHLIE YCNOBUA
4.1. BaHk He HeceT OTBETCTBEHHOCTU:
- 3a BO3MOXHble NOMEX Ha NNHUK CBA3U, NIOXoe coeAnHeHWe U1 HeBO3MOXHOCTb YCTaHOBWUTH COeduHeHwe, U Opyrue, He 3aBucdlune oT BaHka NpuUYuHbI, genakvowve
HEBO3MOXHbIM UCNONb30BaHWe ycnyrm;
- 3a NoAknw4veHne Knuentom \/CJ'IyI'l/I Ha HeBeprII;I HOomep MOBMNbHOro TeJ'IedI)OHa nnu ¢ HeBepHbIMU
peKkBuU3nTamu;
- 3a Nntobble HeraTuBHbIEe nocneacTeuns, BO3HUKLWINE BCNeACTBUE HApyLleHUs CUCTEeMbI 3aLUTbl I/IHd)OpMaLMM He no BuHe BaHka.
4.2. MononHeHue Jnuesoro cyeta AGoHeHTa co CueTa KapTbl KnneHTa nocne cHuxkeHust octaTtka Ha JluueBom cyete AGOHEHTa A0 YCTAaHOBNEHHOrO Nopora Npovu3BOANUTCS B
Te4yeHwe nepuofa BpemeHu, onpeaenisiemMoro TexHuyeckumu npouenypamu BaHka un OnepaTopa MOGUNBHOWN CBA3N. ,D,aHHail 3aQepXKa He MOXeT ABNATbCA npeamMeTom
npeteHsun Knuenta (AGoHeHTa).
4.3. MononHeHve 6anaHca Juuesoro cueTta ABoHeHTa co CueTa KapTbl KneHTta npu noaknoueHHomn Yenyre «ABTonnatex no pacnucaHnio» ocyLIecTBAAETCH B COOTBETCTBUAN
(3 I'pad)VIKOM, YCTaHOBJIEHHbIM KnueHTtom npy NOAKIMHYEeHUNn N1 N3MeHeHun napameTpoB YCner. B Cny4yae HeBO3MOXHOCTU COBepLUeHUA nnaTtexa Ha o4vepenHyto aaty
CreayoLLmMiA NNaTex oCyLeCTBNSETCA B COOTBETCTBIAN C YCTAHOBNEHHbIM rpachMkoM nnaTexen.
4.4. B cnyyae BO3HUKHOBEHMS Y BaHka TeXHUYeCckux HemcnpaBHOCTEN UNK APYrix 06CTOATENBLCTB, NPENSTCTBYOWMX NpedocTaBneHuto Yenyrv unu obecneyenuto tpebyemoro
YPOBHA 6830I‘IaCHDC’TVI, B TOM 4ucne B Cnyyae W3MEHeHuA ,CleﬂCTByPOLLlEFO 3aKkoHogaTesnbCTBa Poccuiickoi Oep,epauvwl, BaHk BMNpaee B OAHOCTOPOHHEM nopsanke
NPUOCTaHOBUTb Ha HeDI‘Ipe[J,eJ'IEHHbII;I CpOK npenocTaBnieHne \/CJ'IyI'l/I Ge3s npeaBapuTenibHOro yeeomMneHus KnueHTa.
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5. NMAPAMETPbI YCNYTUN
- Onepatop Mo6unbHow cBsian - MAO «MTC».
- MoporoBoe 3HaueHWe ocTaTka cpeacTB Ha JnueBom cyeTe ABOHEHTa NpW JOCTUXEHWUM, KOTOPOrO MPOM3BOAWTCA MNOMOfHeHue (Ana Ycnyrn «ABTonnatex no mnopory
6anaHca») - 30 py6.
- Cymma nnatexa min 50 py6., max 10000 py6.
- Mepvop nononHexus (Ans Ycnyrm «ABTonnaTex no pacnucaxuio») 7, 15, 30 gHew.
- YacToTa 3auncneHuit cpeacts Ha 6anaHc nuueBoro cyeta AGoHeHTa MTC (ans Ycnyrn «AsTonnartex no nopory 6anaHca») 1 nnaTtex B yac.

1 o
npu yCnoBuu TeXHN4eCKOU peanunsauuum

NPUNOXEHUE 4 K YCNOBUAM NOJNTYYEHUA N NCNONb30BAHUA BAHKOBCKUX KAPT
C YCNOBUAMU KPEAUTOBAHUA CHETA ANA KIMEHTOB NAO «MTC-BAHK»
NPABUIIA B PAMKAX ONUUU «NYTELUECTBUA» (OANEE - NMPABUIA).

OBLUME YCNnoBuUA

Hactosiwume MNpaBuna onpeaensioT ycrnoBusi 1 Nopsiaok yyactus [epxateneii kapT B pamkax onuun «MyTewwecTtusi» (fanee — Mporpamma).

[evicTre MporpamMbl pacnpocTpaHsieTcst Ha MPOAYKThl U TapudHbIe NNaHbl, onpefensemblie BaHkoM Npu nofkno4eHUn onuum «MyTelwecTsus».

B pamkax Mporpammbl BaHk HauncnseT [lepxatento kapTbl GOHyCHble 6annbl (Aanee — bannbl), KOTOPbIE MOXHO UCMOMb30BaTh ANt KOMMEHCALWM NOKYMNOK C UCMONb30BaHNEM
KapTbl B kaTeropusix: aBuabuneTsl, apeHaa aBToMmobunen u 6poHnpoBaHue oteneit (aanee - CneuuanbHble onepauun) (MPUHAANEXHOCTb Oonepauun K TUMy creumanbHow
onpegensietcsd no MCC-koay, nonyyeHHomy BaHkom npu obpabotke onepaumv, MCC rpynnbl, koTopble oTHocaTcs k CneumnansHeiM onepauusim: Airlines, Air Carriers, Car
Rental Agencies, Lodging—Hotels, Motels, Resorts). MNpu pacTopxeHun [loroBopa Hencrnonb3oBaHHble bannbl aHHYNMPYTCA U He noanexaT BO3MELLEHMIO.

NOPAQOK HAYUCTIEHUA BANNOB

1. Bannbl HaucnsoTcs He nosaHee 5 (nsToro) paGoyero AHst MecsiLa, CrieayloLLlero 3a MecsiLeM, B KOTOPOM CyMMbl Onepaumii CicaHbl ¢ TekyLlero cyeTa Ans
pacyeToB C UCMONb30BaHWEM GaHKOBCKOM KapTbl U y4MTbIBaIOTCS Mo (hakTy 06paboTkv BaHkom onepauwii.

Mpu pacuyeTe TpaH3aKUMOHHLIX BannoB cymma BannoB okpyrnsieTcsi [0 LeNioro 4Yucna B MeHbLUYl0 CTOPOHY M Takoe konuyecTBo bBannoB Hauucnsietcs
[epxatento kapTbl.

[ins onepauuii, CoBepLUEHHbIX Ha TeppuTopun Poccuiickont ®epepaunn — 1 Bann 3a kaxable 20 Py6neii/0,8 USD / 0,4 EUR npwu onnate B TOProBo-CEPBUCHbIX
npeanpusTUAX Ans kapT kateropumn Standard.

[ins onepauuin, coBepLUEHHbIX BHE TeppuTopun Poccuiickoin Peaepaunmn — 2 banna 3a kaxaple 20 Py6neit/0,8 USD / 0,4 EUR npu onnate B TOProBo-CepBUCHbIX
NPEeAnpUATUSX ANs kapT kaTeropumn Standard.

[ins onepauuii, CoBepLUEHHBLIX Ha TeppuTopun Poccuiickont ®epepaunn — 1 Bann 3a kaxable 15 Py6neit/0,6 USD / 0,3 EUR npu onnate B TOProBo-CEPBUCHbIX
npeanpusTUAX Ans kapT kateropun Gold / World.

[ins onepauuin, coBepLUEHHbIX BHE TeppuTopun Poccuiickoin ®eaepauvmn — 2 banna 3a kaxaple 15 Py6neit/0,6 USD / 0,3 EUR npu onnate B TOproBo-CepBUCHbIX
npeanpusTUAX Ans KapT kateropun Gold / World.

2. Mpu pacyéte bannos yunTbIBAlOTCS OrnepaLun onnatbl TOBApOB W YCIyr, COBEPLUEHHbIE C UCMONb30BaHNEeM GaHKOBCKOW KapTbl B NPeAnpUSITUSIX TOPTroBnu U

cepBUCa U CrMcaHHble C Tekylllero cyeTa Ans pacyeToB C UCMONIb30BaHMEM GaHKOBCKOI KapTbl 3@ KareHAapHbI MecsL, 3a UCKMIOYEHMEM NepeYHsi onepauuit

onnaTbl TOBapOB W YCMyT, MO KOTOPLIM HE PAaCcCCYUTLIBAETCA BO3HArpaxaeHUe, a MMEHHO: Mo onepauysiM B KasvHO 1 ToTanmuaaTopax; Nno onepauusM, CBS3aHHbIM C

MOKYMKOW NOTEpEenHbIX GUNETOB M 0GNMraLmit; Mo onepauysiM B Mosib3y CTPaxoBbiX KOMNAHWI 1 Naesbix POHAOB; MO onepaLmuam ¢ PUHAHCOBLIMA OpraHu3aLmsMu

(oTHeceHMe topUaNYEcKOro Nmua K (PMHAHCOBOW OpraHu3aLmMn onpeaensieTcs B COOTBETCTBUN C 3akOHOAaTeNbCTBOM P®); no onepauusim B nonb3y nomb6apaos;

no onepauusiM, Mo KOTOPbIM BMOCNeACTBUM Gbinl COBEpLUEH BO3BPaT CPEACTB; MO BCEM ornepauusiM, CBA3aHHLIM C NepeyncrieHneM cpefcTB Ha cyeTa baHka n

Apyrvx 6aHKOB; NO onepaLmsaM, CBS3aHHbIM C NMOMOMHEHUEM AMEKTPOHHbIX KOLLENbKOB. Yka3aHHbIN NepeyeHb MOXeT ObiTb M3MEHEH MO YCMOTpeHuto BaHka.

MakcumanbsHoe konuyectso bannos, koTopoe MoXeT GbITb HAUMCNEHO B TeYEHMe Kaxaoro PacueTHoro nepuoga, ycraHaBnusaetcs B pasmepe 6 000 Bannos.

Ecnu konnyectBo TpaH3akumoHHbIx Bannos B PacyeTHbIln nepuog npesbiwaeT 6000, Bce TpaH3aKkunoHHble bansbl cBepx NMMMuTa He NoAnexaT HaunCneHno HU B

TEeKyLUWiA, HU B NOCreaytoLLme nepuoabl.

5. BaHk octaBnsieT 3a coboi npaBo oTkasaTb [lepxaTenio B HauicneHun Bannos 3a oTaenbHble TpaH3aKuuu, COBeplUeHHble [lepxaTenem KapTbl, B Cryyasx
BbISBNEHUS B AeUCTBUSIX [lepkaTens kapTbl NPU3HAKOB MOLUEHHUYECTBA M\MNW HapylleHusi HacTosiwmx Mpasun v\unu 3noynotpebnexvst npusunervsimu (B
crlyqae HeLeneBoro UCMomnb30BaHWs kKapTbl), @ Takke B APYriX cry4asix no ycMotpeHuto baka.

6. Bannel nmetoT orpaHndeHne no cpoky aenctens — 3 (Tpu) roga.

7. Mpu nonyyeHnn onepauyuy Bo3BpaTa Nno onepauuu, 3a KoTopyto Gbinv HauncneHsl Bannel, aHHyNMpyeTcs cymma Bannos, 3auncneHHas npu onepauuu, kotopas
6bina Bo3BpalleHa (B Cryyae 4acTMYHOTO BO3BpaTa ToBapa aHHynuMpyeTcs npornopuuoHanbHas cymma bannoB), npyv 3TOM BO3MOXHO BO3HUKHOBEHWE
OoTpuLaTENBLHOro cocTosAHMA cyéta bannos.

8. Mo WcTeYeHNUN Kaxaoro kaneHaapHOro roga rnocre noakmntyeHns onuum «MyTelectBusi» HaumcnsieTcs 15% rogoBbIX Ha CpeHUA AHEBHOW OcTaTok 6annoB 3a
npoLLeALLInii rof B oYepeaHyto AaTy HauucneHus 6annos.

H>w

NOPAOOK UCNONMb30BAHUA BANNOB ANA BO3MELEHUA CTOUMOCTU MNOKYMKU

9. Bo3melleHne CTOMMOCTU MOKYMNoK B kateropun «CneunarnbHble onepauuny» ¢ ucronb3oBaHnem KapTbl OCyLLECTBRSIeTCA aBTOMaTUYECKU He nosaHee 5 (nsToro)
paboyero AHs, credyloLlero 3a OTYETHLIM Mecsua, B cnyyae, ecnu [lepxatenem kapTbl HakonneHo 3000 unu Gonee Bannos. CooTBeTCTBYlOLLEE KONMUYECTBO
Bannos 6yaet cnvcaHo co cyeta bannos, a cymma komneHcauum 6yaeT 3auncrnena Ha cuet KapTel. Cymma Bannos cnvncbiBaeTcsi B COOTBETCTBYIOLLEM pa3mepe,
v [epxaTenio KapTbl BO3MELLAETCA CTOMMOCTb MOKynku (mokynok). Ecnu y [Oepxatens kapTel 3000 unu Gonee 6annoB, HO UX He XBaTaeT Ans MOJHOMO
BO3MeLLEeHNs NOKynku1, Bannbl cnonb3aytoTcs NONHOCTbLIO, 1 [lepxaTento kapTbl CyMMa MOKYMK BO3MELLAeTCs YaCTUYHO.

10.  Bo3smelleHne CTOMMOCTM NOKYNOK NpoxoauT no ctaske 1 bann = 0,5 Py6. (ans kapT B Bantote 1 bann = 0,02 USD wunu 1 bann = 0,01 EUR).

11.  BeinnaTa Bo3MelleHuWi ocylecTBnseTca Ha CYét KapTbl.

12.  Bannamu Bo3MeLL@eTCst Kak MosiHasi, Tak U YacTUYHasi CTOMMOCTb MOKYMKK B kaTeropumn «CnewparbHble onepaummy», Npou3BeeHHON C Ucronb3oBaHnem KapTbi.

13.  CroumocTb nokynku 3a bannel BoamelaeTcsi He Gonee o4HOrO pasa Ha Kax/aytlo OTAeNbHYI0 MOKYMKy.

14.  BaHk BNpaBe NPUOCTaHOBUTL Npoueaypy cnucaHus Bannos Ha nepvof NpoBeAeHWst paccreloBaHUA Ha NpeaMeT YCMOTPeHUs B AenCTBUAX [lepxaTens kapTbl
MPU3HAKOB MOLLEHHWYeCTBa W/MMM HapyleHus Hactoswwmx [paBun w/unu 3noynoTpebneHnst NpuBMRErvsiMU W\WMU MOOLLPEHUSIMU, MpefoCTaBnsieMbIMA
[epxaTensm kapT B pamkax MporpamMmmbl /unm B Apyrx cryyasix no ycMoTpeHuto batka.

NPOYUE yCNnoBusa

15.  BaHk BnpaBe ucknounTb ntoboro [flepxaTtens KkapTbl U3 Yicna yqacTHukos lNporpammbl 6e3 npeaynpexaeHns no noboi NpuyMHe, B TOM YUACNE, €CNN KITMEHT He
cobniopgaet Hactosiume [paBuna uwunu cosepluaeT AEUCTBUS UMEIOLLME MPU3HAKW MOLLEHHWYECTBA U/MNU 3MoynoTpebnseT kakuMu-nvbo npusunernsimm,
npepocTaBnsieMbiMy [lepxatento kapTbl B pamkax [porpaMmmbl u/unv npegocTaBnseT MHhopMaLuio, BBOASLLYIO B 3abryxaeHue, Unu HenpaBunbHbIE CBEAEHNSI
MapTHepam.

16. B cnyyae npekpalleHus Mporpammbl no nHnumatuee baxka, Bannbl, Haxoaswmecs Ha BoHycHbIX cyeTax [epxaTenen KapT, aHHYNUPYIOTCS B NONHOM obbeme.

NPUNOXEHUE 5 K YCNOBUAM NONYYEHUA U UCMOJIb30BAHUA BAHKOBCKUX KAPT

C YCNoBUAMU KPEOUTOBAHUA CHETA ANA KNMMEHTOB MNAO «MTC-BAHK»

MPABUNA YYACTUSA B MPOrPAMME NOSANbHOCTY ANA OEPXXATENEA HEKOBPOHAMHIOBBIX KAPT MAO «MTC-BAHK»



1. TepMuHbI M onpeaeneHus

1.1. AKUMSA - MapKeTUHIOBOE MepOonpusiTUe, HanpaBneHHoe Ha JOPMMPOBaHME 1 YBENMYEHNE NOSNbHOCTU YYacTHUKOB Kk BaHky, MapTHepam v MNMporpamme B Lienom,
npoBoAVMOe No MHWUUMaTuee MapTHepoB u/vnu baHka u conpoBoxaatoLleecs HaumcneHmem boHycos.
1.2. BoHyc - ycrnoBHas eavHuua, 3auncnsemas Ha BOHYCHbIM cyeT Y4acTHuKka W cnucbiBaemass ¢ BoHycHoro cyeta YyacTHuka B cootseTcTBum c [Npasunamm

Mporpammbl 1 Aatowas Y4acTHWKY npaso Ha noryyeHue BOoHYCHOro moolpeHusi. BOHYChI UCMOMb3YIOTCA TOMBKO B YUYETHBIX LIEMSAX W HU B KOEM Cryyae He
SIBASIOTCA W HE MOTYT SIBMATLCA CPEACTBAMM NiaTexa, KakuM-nuGo BUOOM BasnioTbl UMK LieHHOW Gymaroi, He MoryT GbiTb oBHanMueHbl, NofapeHbl TPeTbUM
nMLaM Unu nepeaaHbl No HacneacTsy

1.3. BoHycHoe noouwpeHue (MoowpeHue) - dopma NOOLLPEHNUs YHYacTHUKOB, NpefoCTaBnseMasi UM B cooTBeTcTBUM ¢ [Mpasunamu Mporpammbl, B TOM uucne
BbipaxaloLLasicsi B BUAE NpefocTaBneHnst CKUAKA Npy NpuoGpeTeHnn Y4acTHUKamm TOBapOB UMK YCyT C UCMONb3oBaHneM boHycoB y MocTaBLUMKOB.

1.4. BoHYCHBIN cyeT - cyeT [lepxatens KapTbl, Ha KOTOpbIi B COOTBETCTBUM ¢ MpaBunamm MNporpammbl 3a4nChsIlOTCS U C KOTOPOTO CMMChIBAOTCSt BOHYCHI.

1.5. MaptHep - KomnaHus, B3siBlias Ha cebs obsizaTenbcTBa NpuHMMaTh K onnate KapTy u npoBoauTe Anst YyacTHukoB Akuuu. [eicTByowmii cnucok MapTtHepo

npOI’paMMbI pasmMeLlaeTca Ha CaﬁTe, B MapKeTUHroBbIX Matepuanax nvnm aosoguTca oo YYacTHMKOB MHbIM cnocobom. Komnauus BNpaBe y4acTBOBaTb B
Mporpamme, aeiicTBys B kavecTBe MNapTHepa v MocTaBLMka OAHOBPEMEHHO.

1.6. I10c-ra5u.|m( - KOMI‘IaHI/Iﬂ, B3siBLUIAs Ha cebsi ob6si3aTenbcTBa npuHUMaTb K onnarte KapTy 1 NpefocTaBnATb Y4yacTHMKaM BO3MOXHOCTb np|/|06p9TaTb TOBapbl UNu
ycnyrv ¢ ucnonb3oBaHuem BoHycos. [evctByowmii cnucok lMocraBwmkos [Mporpammbl pa3meltaetcs Ha CaiTe, B MapKETWHIOBbIX MaTtepuanax w/vnu
aosoauTca Ao Y4acTHMKOB MHbIM cnocobom. Komnanus BNpase y4acTBOBaTb B I'IporpaMM&, [J,el;ICTByﬂ B Ka4yecTBe I‘IapTHepa n ﬂom‘aaum»(a OO4HOBpPEMEHHO.

1.7. MpaBuna Mporpammsbl (MpaBuna) - HacTosiMe npaBuna, onpeaensiowme yCroBust U Nnopsidok ydactus gusnyeckux nuy B Mporpamme. BaHk Bnpase B
OJHOCTOPOHHEM MNopsiAke U3MeHATL [paBuna nyTém pasmeLLeHnsi HoBOIN peaakumm Ha Caiite.
1.8. Mporpamma nosinbHocT (Mporpamma) - MOCTPOEHHasi Ha CUCTEME HaKOMMEeHUs M ucnonb3oBaHus BoHycoB nporpamma nNoTpe6UTEnbCKON MOSNIbHOCTY,

ynpaensiemasi BaHkom.

1.9. Mpouenypa AHHynupoBaHusi BoHycoB - npoueaypa Cnucanus BoHycoB, paHee 3auucrieHHbIXx Ha BoHycHbI cyeT YuacTHuka 6e3 npepocTaBneHus
YYacTHMKaM BO3MOXHOCTM MOJTyHEHWUsi COOTBETCTBYIOLLEro MooLpeHnst.

1.10. Mpoueaypa BoccraHoBnenusi BoHycoB - npouedypa, npoBogumasi B Criyyae BO3BpaTa ToBapa W/MMM ycnyrM YYacTHUKOM, NpUOBpeTeHHbIX C
ucnonb3oBaHneM boHycoB U cBsizaHHasi C HauMcrieHneM BOHYCOB, cnvcaHHbIX B CBsi3 C MproBpeTeHneM ToBapa W/MnK ycnyru, KoTopble Gbinv BMOCNeAcTBUM
BO3BpalLLieHbl B NOpsiaKe, ykasaHHOM B MpaBunax.

1.11. Mpoueaypa Hauncnenus BoHycoB - npouenypa, B pesynbTaTe KOTOPOi NPONCXOAUT yBennyeHne konnyecTBa boHycoB Ha BOHYCHOM cyeTe Y4yacTHuka no
OCHOBaHUsIM, NpefycMOTpeHHbIM B MpaBunax.

1.12. MNpoueaypa CnucaHua BoHycoB - npouenypa, B pe3ynbTaTe KOTOPOW MPOUCXOAWT YMeHblueHWe KonuyectBa BoHycoB Ha BOHycHOM cyeTe YyacTHuka no
OCHOBaHUsIM, NpefycMOTpeHHbIM B MpaBunax.

1.13. Pacy4eTHbI NepuUoA - Nep1oz ¢ NepBoro Nno NocrnegHEro Ynucna Kaxaoro kaneHaapHoro Mecsua.

1.14. Cawit - caut B cetn WHTepHeT www.mtsbank.ru, Ha KOoTOpom pa3smelleHa uHdopmauusi o [lporpamme, Bkniovass TekcT [lpaBun, cBedeHuss o
MapTtHepax/MocTaBLuyKax.

1.15.  YyactHuk Mporpammbl (YYacTHUK) - npucoeaunHuBLMiAca K Mporpamme u yyacTsyowmii B MporpaMme Ha ycrioBusix, U3noxeHHbIx B Mpasunax Oepxartenb
aKTUBMPOBAHHON U AeNCTBUTENBbHON KapTbl, He siBRsitoLencs Ko-6paHz, NPoAYKTOM M He MOAKMOYEHHOW HY K OAHON NporpaMmMe NosinbHOCTU BaHka.

O6wwue npaBuna

2.1. Y4YacTHUK cornaliaeTcs NpuHATL yqacTue B MNporpaMmme Ha yCnoBusiX, yCTaHOBMEHHbIX Mpasunamm MNporpammel.

2.2. YuacTHuk, pervctpupys KapTy B Mporpamme, cornatuaercsi Ha nonyyexue ot baHka coobueHuit Ha OCHOBHOWM HOMepP MOBUBHOTO TenedoHa, Mo ANEKTPOHHO
no4Te, NO NOYTOBOMY afpecy, yka3aHHOMY B 3asBneHun npn Od.')OpMJ'IeHI/II/I KaprI, a Takke No HoMepy OOMOJSIHUTENbHOrO KOHTakTHOro Teﬂed)OHa. Co,qep)KaHMe
coobLLeHnin HenocpeACTBEHHO CBA3AHO C MHdopMaLwen o MNporpamMmme, HOBOCTSIMU U MEPOMPUATUASIMU, MPOXOAALLMMU B pamkax MNporpammsl.

MpucoeanHeHue k Mporpamme, pernctpauus Kaptel B Mporpamme

3.1 BaHk no cobcTBEHHON MHULMATMBE M Ha cOBCTBEHHOE YCMOTpeHWe ocyLiecTBnsieT pacchinky CMC — coobllernii [lepxaTtensm ¢ npeaioxeHMem o pervctpauum
KapTbl B Mporpamme. CamocTosTensHas pervctpauvs Kapt Aepxatensmu B MNporpamMme He npedycMoTpeHa.

3.2. [Hepxatento Hanpasnsietcs CMC — coobLueHre ¢ npeanoxeHnem o peructpaumm Kaptel B Mporpammve.

3.3 [ns peructpauun Kaptel B Mporpamme, [lepxatento Heob6xoanmo otnpaeutb CMC-coobiueHne ¢ Tekctom « WW1», Ha Homep TenedoHa baHka - +79167773331
0 YeM B cMc-coobLeHnmn, HanpaeneHHom baHkom, [epxatens KapTel nHdopmmpyeTtcsi. OTnpasnsis B oTBeT BblleykasaHHoe CMC - cooblieHwne, [lepxatens
cornalaeTcs ¢ yCrnoBusiMu HacTosiLmx Mpasun.

3.4. Mocne otnpasku Aepxatenem CMC - coobulenusi, Kapta Oepxatens peructpupyetcs B Mporpamme. JononHutensHoe CMC - cooblieHue, noaTeepxpatoLlee
pervctpauuio KapTel B Mporpamme, flepxatento He HanpasnsieTcs.

3.5. [lepxaTento npefocTaBnsieTcs BO3MOXHOCTb 3apernctpupoBatb KapTy B MporpaMme B TeuyeHve [ByX kaneHAapHbIX MecsileB C MOMeHTa oTnpaBku BaHkom
CMC - coobLieHus ¢ npeanoxeHnem o peructpaumu KapTel B lMporpamme nyTeM HanpaBneHUsi CMC-COOOLEHWS B nopsiake, NpegycMOTpeHHom n. 3.3
HacToswwwx Mpasun. B crnyyae HanpaBnexnsi cMc-cooblernst [lepxaTtenem kapTbl MO UCTEYEHWUM YCTAHOBIEHHOMO Cpoka peructpaums kapTel B [porpamme He
ocyLLecTBAETCS.

3.6. Pervictpauusi KapTel B MporpamMme He ocyLuecTBsieTcs:

3.6.1. Ecnu [epxaTenb He M3bsiBUN XenaHus 3apeructpuposaTb KapTty B Mporpamme nytem otnpaBku B BaHk CMC — coobLieHus B Mopsigke WU CPOKM,
ycraHoBneHHble n.n. 3.3 n 3.5 HacToawwmx Mpasun;

3.6.2. Ecnu Jepxatensb xots 6bl 0AnH pa3 otnpasun B CMC—coobueHun no6oi TeKCT, oOTInYatoLmMines oT TekcTa, ykasaHHoro B n. 3.3 HacTosiwmx Mpasun.
BaHk HanpaBnsieT [lepxaTenio KapTel cmc-coobLleHne o6 oLnbke;

3.6.3. Ecnu [epxatenb otnpasun otBeTHoe CMC—coobleHre ¢ Homepa TenedoHa, oTnuyarolierocs o OCHOBHOrO Homepa MoGWIbHOro TenedoHa Ha
KoTopbIit BaHk Hanpaeun CMC — coobLieHune ¢ npeanoxeHvem o pervctpauun Kaptel B Mporpamme;

3.6.4. B uHbIX cnyyasx.

3.7. BaHk MMeeT npaBo He ocylecTBNsTb peructpaumio Kaptel B Mporpamme 6e3 0GbSCHEHWs MPUYMH, B TOM YuCne B criyyasix, korAa baHk npensapuTensHo
Hanpaeun [epxatento CMC — coobLueHune ¢ npeanoxeHvem o pervctpauumn Kaptbl B Mporpamme.

HauucneHue 60HycHbIX 6annos

4.1. B pamkax aevicteus MNporpammbl [lepxatenu nonyyatoT BoHycbl, KOTOpble MOryT 6biTb MCMONb30BaHbl B COOTBETCTBUM C HacTosLmMK Mpasunamu.
4.2. BOoHyCbl MOTyT GbITb UCNONb30BaHbLI YHACTHUKOM TOSLKO ANS Nony4eHnst BoHycHOro nooLpexus.
4.3. EOHbeI Ha4yMcnsawTCsa Ha EOHyCHbIVI CYeT 3a pacxodHble onepaunu no onnarte ToBapoB nnn ycnyr, COBepLUEHHbIe C UCNOMb30BaHNEM KaprI B npeanpunatTnax

TOPrOBMM U CEpBUCA W CMIUCAHHBIE C TEKYLLEro cYeTa AN pacyeToB C Ucnonb3oBaHvem KapTbl 3a PacyeTHbIi nepuod v yyactue B AKUMSIX.
4.4. BoHycbl He HauncnsioTCs:
4.4.1. TloonepauusiM B KasvHO, TOTANM3aTopax ! MHbIX UTOPHbIX 3aBEAEHNSIX;
4.4.2.  Tlo onepauusmM, CBS3aHHbLIM C MOKYMNKOWN [OPOXHbBIX YEKOB, NOTEPENHBLIX GUNETOB, LieHHbIX Gymar 1 Apar. MeTansos;
4.4.3.  Tlo onepauvsM B NoMnb3y CTPAXOBbIX KOMMaHWI N NaeBbiX (HOHAOB;
4.4.4. Mo onepauusam B nonb3y nomb6apaos;
4.45. Tlo onepaumsiM onnatbl rocyfapCTBEHHbIX YCyT - WTpadbl, c6opbl 1 Ap.;
4.4.6. Mo onepaumsim onnaTbl KOMMYHaNbHbIX YCIyT;
4.4.7.  Tlo onepaumsiM NOMNOMHEHWS ANEKTPOHHBIX KOLLEMNBKOB ¥ NPUoGpeTeHnsi NpefonnadeHHbIX kapT;
4.4.8.  Tlo onepaumsiM NOMy4eHNsi HANMUYHbIX AEHEXHbIX CPELCTB C KapTbl;
4.4.9. Tlo onepauusiM, CBA3aHHbLIM C NepeynCrieHneM AeHeXHbIX CPeACTB Ha cyeTa B Apyrvx 6aHKkax unm onepaumsiM ¢ (prHaHCOBLIMU OpraHM3aLusiMm;
4.4.10. [lo onepauusM npoBeAeHUst NPeoNnnadYeHHbIX U PETYNAPHbLIX NNaTexen B NOMb3y ONepaTopoB CBA3M;
4.4.11. Tlo onepauusiM onnaTtbl TOBApOB W YCIyr B NPeAnpUATUAX TOProBIIN U CEPBUCA, KOTOPble HEBO3MOXHO OAHO3HAYHO KraccuhuLMpoBaTh Mo BUAY UX
[EATENLHOCTY, a Takke B MPEANPUATUSX, OKa3bIBAOLLMX Y3KOCTIELMANN3NPOBAHHBIE YCAYTN
4.5. 3a Kaxgylo onepaLmio onnaTbl TOBApPOB W/UMKW YCRyr, COBEPLUEHHYIO C UCTONb30BaHUeM KapTbl B NpeanpusiTusix TOproenu u cepeuca, batk HauncnsieT BoHycbl
13 pacyeta: 1 BoHyc 3a kaxaple noTpayeHHble 30 pybneii. B cnyyae onnatel ToBapa/paboT/ycnyr c ucnone3osaHuem Kaptbl B Jonnapax USD unu Eepo
pa3mep BoHycoB onpeaensieTcs U3 pacyeTa CyMMbl B py6nsix, akuBaneHTHol cymme B [lonnapax USD unu Eepo. B aTom cryuae cymma B py6nsix
onpepgensieTcs no oguumManbHomy Kypcy baHka Poccumn cooTBeTCTBYlOLLEN BanioThbl HA JaTy coBepLUeHust onepauum no Kapre.

4.6. Mpu pacueTe BoHyCOB Kaxaasi KOHKPETHAS! OMepaLms OKPYIMSETCS B MEHbLLYHO CTOPOHY.

4.7. B cnyyae Bo3BpaTta ToBapa uUnv ycrnyru, onnaveHHbIx KapToli v CoOTBETCTBYHOLLErO BO3BpaTa AEeHEXHbIX CPeACTB, NOTPaYeHHbIX Ha AaHHbIi TOBap WK ycnyrv,
Ha cyeT KapTbl, BOHYCbI, paHee HauucneHHble Ha BOHYCHBIN CYeT 3a onnaty AaHHOro Toapa unu ycnyr, GyayT aHHYNMpoBaHbI.

4.8. PacyeT n HauncneHve BoHycoB Ha BOHYCHbIE CHETa OCYLLECTBSIETCA OAVH Pa3 B KaneHAapHbIii MECSL, MO UTOram NpeAblaYyLLEro KaneHAapHOro Mecsua.

4.9. B cnyuae, ecnu y lepxatens nepes baHkom Bo3HUKaOT 06si3aTenbCTBa MO MOraleHNo NPOCPOHEHHON 3aA0MKEHHOCTU Mo KapTe, HauncneHne HOBbIX U

NCnosib3oBaHMe paHee HakoMeHHbIX EOHyCOB npekpawiaeTcs 40 MOMEHTa UCMOSTHEHUSA obazatenscTe ,qep)KaTeJ'lﬂ nepen Baxkom.

Cpok aenctBuA BoHycHbIX 6annos

*

YkasaHHbI nepeyeHb ycTaHaBnuBaeTcs baHkom n coobliaeTtcs Ha caiite banka.



5.1. BOHyCbl, HAUMCNEHHbIE YUYaCTHUKY, AEACTBYIOT B Te4eHue 2 (ABYX) NIeT C MOMeHTa HauucrneHus. BaHk BnpaBe aHHynMpoBaTb BoHYCbl MO CBOeMy yCMOTpeHWo
6e3 06BSACHEHNS NPUYMH.
5.2. BoHychl cropatoT ¢ 01 no 30 uncno mecsiLa, crneaytoLiero 3a MecsLieM OKOHYaHWA cpoka AencTeus boHycos.

6. BosHarpaxaeHus, npeaocraBnsieMble B paMmkax Mporpammel, M nx nonyyexHve
6.1. Pa3mep BoHycHoro Moolperusi onpeaensietcs MocTaBLiMKamMm camocTosTeNbHO. BaHk He HeceT HUKakux 06s3aTenbeTB No NpeanoXeHnsM MNocTaBLLUMKOB.
6.2. BoHycHoe noollpeHne ocyliecTenseTcs 3a cHeT boHycos, cnuckiBaembix ¢ BoHycHoro cyeta.
6.3. Mopsigok nonyyeHnst BosHarpaxaeHui, npegoctaBnsieMblx MocTaBwmkamm, onvcaH Ha caiitax MocTaBLmKoB.
6.4. Cnicok nocTaBLUMKOB pa3melleH Ha Caiite baHka.
7. MpoaomxutensHocTb Mporpamm
7.1. MporpaMma MoxeT GbITb MPUOCTAHOBNEHA UMK NPeKpaLLeHa B NioGoe BpeMsi ¢ yBEAOMIEHNEM YYaCTHWKOB MyTeM pa3MeLLeHs cBefeHuii Ha CaiiTe.
7.2. B cnyyae Bbixoga YyacTHuka u3 Mporpammbl unu okoH4aHus Mporpammel, BaHk Bnpase ncnonb3osaTth NEPCOHanbHbIE AaHHbIE YYacTHUKa TOMBKO B LIeNsX
MporpaMmbl 1O MOMHOTO UCNONHEHWst 0653aHHOCTEN, BO3HUKLLMX B CBSA3M C yyacTuem [lepxatens B [porpamme.
7.3. Mo dakTy npekpalyeHns Mporpammel Bce BoHychl, HabpaHHble Y4acTHUKaMu, MoryT 6biTb aHHyNMpoBaHbl. baHk He HeceT OTBETCTBEHHOCTb 3a Nobble noTepu

vnu yEbITKKA, BO3HUKLLME B pesymnbTaTe Takux U3MEHEHUN UINN OTMEH.
8. Bbixoa u3 Mporpammel, oTkntoyeHne KapTbi ot Mporpammbi

8.1. B uensx oTtkntoveHus KapTel oT Mporpammel, [epxatento Heobxoanmo Hanpasute CMC — coobluerune ¢ Tekctom «WW2» Ha Homep TenedoHa baHka -
+79167773331. MMpwu oTknoveHnn KapTol oT Mporpammbl Bce BoHycbl cropatoT 1 He BOCCTaHaBNMBAKOTCS

9. Mpouue ycnosus
9.1. BaHk no cBoeMy yCMOTpeHUIo BripaBse B N11060e BpeMsi BHOCUTDL Miobble U3MeHeHWs B HacTosime Mpasuna. MHdopmauus o6 ykasaHHbIX U3MEHEHUSIX
nybrnukyetcsa Ha Caitte.
9.2. BaHk octaBnsieT 3a coboit NpaBo BHOCUTL NioGbIe M3MEHEHNS B N0G0e BPeMs U UCKIIOUNTENBHO MO COBCTBEHHOMY YCMOTPEHMIO B NepeYeHb YCnyr, B

OTHOLLEHUN KOTOPbIX HAYUCNSATCA BOHYChI, M M3MEHATL KONMYecTBO BOHYCOB, KOTOpPOE CnuckiBaeTcst ¢ BOHYCHOro cyeTa Npw nonyyYeHun MNoolwpenns.
VHdopmaumsi 06 ykaszaHHbIX M3MeHeHUsIX ny6nukyetcs Ha CanTe.

9.3. OTBETCTBEHHOCTb 3@ UCMOSHEHWE OGHSaHHOCTeﬁ, BO3HMKAKOLWNX B COOTBETCTBUW C 3aKOHOAATENbCTBOM P® B cBsisn ¢ y4actuem ,Elep)KaTenﬂ B ﬂporpamme, B
TOM yncne 06s3aHHOCTb Mo ynnaTte Harnoros, HeceT ﬂep)KaTenb.

NPUNOXEHMUE 6 K YCNIOBUAM NOJNTYYEHUA N UICNONb3OBAHNA BAHKOBCKUX KAPT
C YCNoBMAMU KPEOUTOBAHUA CYHETA ANA KNMEHTOB NMAO «MTC-BAHK»
ycnosusa HAYUCINEHUA N UICNONb30BAHUA BANNOB MO BAHKOBCKUM KAPTAM MAO «MTC-BAHK» - «TpaHcaapo».

1. HacTosiwwme ycnosus npeaocTaBneHns n obenyxusanus 6aHkoBckux KapT « TpaHcaspo» (ganee — [JOnonHUTENbHbIE YCIOBUS) SBNSOTCA HEOTHLEMIIEMON YaCTbIO YCnoBwii
nosly4eHus 1 UCnonb3oBaHUs BGaHKOBCKMX KapT C yCnoBusiMu kpeauToBaHus cdeta MAO «MTC-BaHka» (ganee — YcnoBus), sBNSOLWMUXCS HEOTbEMMEMON YacTbio [loroBopa.
Hactoswme [lononHuTenbHble YCNOoBMS ONpeaensiioT YCnoBms U NOpaaoK yvacTus [lepxaTens kapTbl, Ha UMsi KOTOPOro B pamkax [lorosopa BbinyweHa Kapta «TpaHcaspoy, B
nporpamme, peanuayemoii baHkom coBmMecTHO ¢ ABMakoMnaHuew, cornacHo Kotopoi [lepxatenu kapT CTaHOBATCA YyacTHukamm Mporpammbl « TpaHcaspo Mpusunerns» n
nony4aloT JOMOSHUTENbHYI0 BO3MOXHOCTb HakannmeaTb bannbi no gaHHou Mporpamme.
2. B HacTosLLMX [IONONHUTENbHbIX YCMOBUSIX TEPMUHDBI, HANMUCaHHbIE C 3arnaBHoi BykBbl, ByyT UMeTb cCriesytolme 3HauYeHUs:
ABunakomnanus «TpaHcaapo» (Mnu — «ABnakomnaHua») — OTKpbITOe akLMoHepHoe 06LecTBO «ABMaLmoHHas komnanms « TPAHCASPO».
Bannbl — eanHuua pacyeta Mporpammel « TpaHcaapo MNpusunerns», Hauncnsemble Y4acTHUKY B cOOTBETCTBUM C [Mpasunamu MporpaMmbl.
Bannbl 3a onepauun no Kapte — [ononHutenbHble Bannbl, Hauicnsemble YyacTHuky B cooTBeTcTBuM c [Mpasunamu lporpammel 3a onepauvu, COBEpLUEHHblE C
ucnosnb3oBaHnemM KapTbl B NpeAnpusiTUsiX TOProBIn 1 cepBuca.
Bannbl 3a pa3smelieHUe COGCTBEHHbIX CPeACTB - [lonornHuTenbHble Bannbl, HauucrnsiemMble Y4YacTHUKY 3a pa3MmelleHue COGCTBEHHbIX AEHEXHbIX CPeAacTB Ha
[lononHuTenbHbIX TEKYLLMX CYeTax, OTKPbITLIX B pamkax [loroBopa.
[ononHuTtenbHble Bannbl — bannbl, HauncnsieMble Y4acTHUKY, siBRsioleMycs [lepxaTtenem kapThbl, B pamMkax COrNacoBaHHbIX U OMKUCAHHbIX HACTOSLLMX [OMONHUTENbHBIX
YCIMOBWI NO pacyeTy v HauncneHwto MpuBeTcTBeHHLIX Bannos, Bannos 3a onepauuu no Kapte n bannos 3a pasmelyeHne cO6CTBEHHbIX CPEACTB.
JlononHUTeNbHbIA TEKYLUA CHET — TeKyLMiA cyeT, OTKpbITbIn BaHkom [lepxaTenio kapTel Ha ocHOBaHWM 3asBneHus Ha Bbinyck KapTbl. Ha [lononHuTtenbHble cueTa
pacnpocTpaHsiloTca nonoxeHusi [loroBopa, perynupytowme ycnosusi BefeHuss CuéTa, [lononHuTenbHble TekylMe cyeTa He MOryT WCMonb30oBaThCsl AN pacyéToB C
ucnonb3oBaHnem Kaptbl.
Kapra «TpaHcaspo» — BbinywieHHas Bankom [lepxkatento kapTbl 6aHkoBckas KapTa mexayHapogHoii nnatexHoi cuctembl MasterCard Worldwide (Standard, Gold, Platinum)
Ha ocHoBaHwus [loroBopa B pamkax TapudoBs, npegycmaTpuBatoLLmx HauncneHne bannos no nporpamme «TpaHcasapo Mpusunernsy».
Kop YuacTHuka Mporpammel (unu Kog YyacTHUKa) — yHUKamNbHbIA KOZ y4acTusi, MPUCBOEHHbIA Y4acTHUKy B Mporpamme «TpaHcaspo Mpueunervsi» u am6occupyemblin Ha
KapTte «TpaHcaapo».
MpaBuna nporpammel «TpaHcaspo Mpueunerus» (unu Mpaesuna MporpaMmel) — NpaBuna 1 YCroBusi y4acTusi B NPOrpaMMe MOOLLPEHUS YacTo NeTatomx naccaxmpos
«TpaHcaapo MNpusmnernsi» ¢ y4eToM BHOCUMbIX B HUX BPEMSI OT BPEMEHW U3MEHEHWIN ABUAKOMMaHWEN.
MpaBuna pacyeta Bannos — npasuna, ycTaHOBMNEHHbIE B N.8 HACTOALMX [ONONHUTENbHbIX YCNOBWIA;
MpuBetcTBeHHble Bannbl — [lononHutenebHble Bannkl, HauMcnsemble Y4acTHUKY, 3a COBEpLUEHWE NepBO TpaH3akuum no Kapre.
Mporpamma «TpaHcaspo lMpuBunernsa» (unu - «TpaHcaspo lMpuBunerusa») - nporpamma MOOLLPEHUS YacTo NeTalolMxX MaccaxupoB, peanuayemas ABuakomnaHven
«TpaHCcaspo» 1 uvetoLas HanmeHoBaHve — «TpaHcaapo MNpusunerns».
OTueTHbI Nepuoa — Nepuos, C NepBoro Mo NocneaHNiA feHb KaneHaapHoro Mecsilia, B KOTOpoM Gbinn paccuuTaHbl bannel YyacTHMKoB.
Cuet YuacTtHuka Mporpammbl «TpaHcaapo MpuBunernsa» - y4eTHbIN cHeT, OTKP W n nogpep i ABnakoMnaHuen «TpaHCaspo», OTpaXatoLnii HaKOMNEeHHbIe
Bannel 3a ucnonb3osaHue ycnyr AsnakomnaHum «TpaHcasapo» u MapTHepoB AsuakomnaHum «TpaHCaspo», a Takke cnucaHHble Banmbl cormacHo ycnosusm u npaswunam
nporpammel « TpaHcaspo Mpusunerns».
YyacTtHuk Mporpammbl (Mnn Y4acTHUK) - hmamnyeckoe nuuo, senswoLieecs YyactHukom Mporpammel « TpaHcaapo Mpusunerns» n Jepxatenem KapTel « TpaHcaspoy».
3. Tlocne NpuHSATUS NONOXUTENBHOTO pelueHns o Bbinycke KapTtel baHk nepepaet AaHHble YyacTHMKA, yKa3aHHble B 3asBrieHun Ha Bbinyck KapTel, B ABMakoMnaHuio gns
peructpauum B Mporpamme.
4. B pamkax [Mporpammel ABrakomnaHus npucsavieaet [epxatento kapTel Kog YyacTHuka, kKoTopbiin BaHk amboccupyeT Ha nuuesolt ctopoHe KapTel « TpaHcaapoy.
5. B cnyvae, ecnu [lepxatenb kapTbl yxe siBnsietcs YyactHukom [porpammbl «TpaHcaspo [Mpusunerusi», emy npucsoeH Koa YuyactHuka v oTKpbIT CyeT YdyacTHuka
Mporpammbl «Tpaxcaapo Mpusunerusi, To oH 06a3aH ykasaTb Kof YuacTHuka B COOTBETCTBYIOLLEM pa3ferne 3arnofHAeMoro 3asiBNeHus Ha Bbinyck KapTbl.
6. B cnyyae, ecnu [lepxatenb kapTbl yxe sBnseTcs YyacTHukom [porpammel « TpaHcaapo lMpusunerns» v He ykasan / HenpaswunbHO ykasan Kop YuyactHuka B 3asiBnenuu,
pervctpauusi B Mporpamme, Bbinyck KapTbl «TpaHcaspo» He ocylecTBrnseTcsi. BaHk uHdopmupyeT [lepxkaTtens kapTbl 0 HeAelicTBUTENbHOM Koe Y4yacTHMKa Mo pekBusnTam,
KoTopble yka3aHbl [epxaTtenem kapTbl B 3asBrneHun. Beinyck KapTbl «TpaHcaspo» ocyllecTBrnseTcss BaHkoM Ha OCHOBaHUM MNOBTOPHOTO, KOPPEKTHO 3anofIHEHHOTO
[HepxaTenem kapTbl 3asiBNeHns Ha Bbinyck 6aHkoBckol KapTel « TpaHcaapoy.
7. TMpwu peructpauun B Mporpamme «TpaHcasapo [Mpusunerusi» ABmakomnaHus oTkpbiBaeT [epxatento kapTel CyeT YyactHuka [Mporpammbl «TpaHcaapo [MpuBunerus B
COOTBETCTBUM C npaBunamy porpammbl. Peructpauusi [epxatens kapTel B [lporpamme ocyllecTBrisieTcs ABMakoOMMaHvei B mopsigke, ycTaHoBrieHHom [lpasunamm
Mporpammbi.
8. Pacyet BannoB u HauncneHve ux Ha CyeT YuacTHuka Mporpammel « TpaHcaspo Mpusunernsi» npoBoasTcs B cooTBeTcTBUM C Mpasunamu Mporpammel. Jepxatens KapTol
«TpaHcasapo» TaKke UMeeT BO3MOXHOCTb JOMONTHUTENBHO MOMYYNTh:
8.1. MpuBeTcTBEHHbIE Gannbl 3a OCYLLECTBNEHNE NEepBOii PacxofHoi onepauumn no KapTe B cneaytollem pasvepe:

- MasterCard Standard — 250 bannos;

- MasterCard Gold — 400 Bannos;

- MasterCard Platinum — 850 bannos.
8.2. Bannbl 3a onepauun no Kaprte — 3a ocyliecTBneHne pacxofdHblx ornepauuii no onnate ToBapos (paboT / ycnyr) ¢ ucnonb3oBaHvnem KapTbl / pekusntoB KapTbl B
NpeanpusTUsSIX TOPTOBMW U cepBuca W B ceTu VIHTepHeT (3a uUCKknioUYeHeM onepauui, NepedncnerHbix B NyHkTe 9 HacToswei MporpamMmbl) kak Ha Tepputopun PO, Tak u 3a
npepenamu Tepputopun PO.
8.2.1. bannbl 3a onepauuu no Kapte Ha Tepputopun P®:

- MasterCard Standard - 1 bann 3a kaxagble 100 pybnen / 3 USD / 2,3 EUR,;

- MasterCard Gold — 1,5 Banna 3a kaxable 100 py6neit / 3 USD / 2,3 EUR;

- MasterCard Platinum - 2 Banna 3a kaxable 100 py6neit / 3 USD / 2,3 EUR.

- 8.2.2. bannel 3a onepauun no Kapte 3a npegenamu Tepputopun P®:

- MasterCard Standard - 2 bann 3a kaxagble 100 pybnen / 3 USD / 2,3 EUR,;

- MasterCard Gold - 3 Banna 3a kaxzable 100 py6neii / 3 USD / 2,3 EUR;

- MasterCard Platinum - 4 Banna 3a kaxasle 100 py6neii / 3 USD / 2,3 EUR.
8.3. Bannbl 3a pa3melyeHne COGCTBEHHbLIX CPEACTB - 3a pa3mellieHe COGCTBEHHbIX CPeaCTB Ha [lononHUTENbHBIX TEKYLUMX cHeTax, OTKPbITbIX Ha UMs [lepxaTtens kapTbl B
pamkax [loroBopa Ha OCHOBaHUM 3asiBNEHUs Ha Bbiyck KapTbl. PacyeT n HauncneHne bannos npoucxoauT B COOTBETCTBUM CO CIIEAYIOLLMMM YCMOBUSIMIA:

- Bannbl HauncnstoTes 3a kaxable 5000 py6nei/150 USD/116 EUR, pasmeLleHHble Ha [oMnOnHUTENbHBIX TEKYLLMX cHeTax;

- Ans pacyeta bannos cymma pa3meLLeHHbIX CpeACTB BCEraa OKpYrnsieTcs B MEHbLUYO CTOPOHY ¢ warom 5 000 py6neit/150 USD/116 EUR;




- pacyeT bannoB HauMHaeTcs ¢ 1 yncna kaneHJapHOro MecsiLa creayloLLero 3a MecsiLieM, B KOTOpoM Gbina BbinyLieHa KapTa;
- Bannbl paccunTbIBalOTCS, UCXOAS U3 CYMMbl HECHIKAEMOro ocTaTka, pa3MeLLEHHOro B TedeHne OTYETHOrO Nepuoaa Ha [lononHUTENbHbIX TEKYLLMX CHeTax;
- ecnu B TedeHne OTYETHOrO Nepuopa AeHexHble cpeacTsa Gbinu BocTpeboBaHbl [lepxatenem KapTbl « TpaHcaspoy, To BOCTpeboBaHHbIe IeHeXHbIe CpeacTsa
UckIoYatoTes 13 pacyeTa bannos;
- 3a kaxaple 5 000 py6neit/150 USD/116 EUR, pa3meLLeHHbIX Ha [lononHUTENbHBIX TEKYLLMX cyeTax, HaucnseTca 5 bannos;
- MakcumarnbsHoe kon-Bo bannos, HauMcrsieMoe B MecsiL, Ha OCTaTok COGCTBEHHbIX CPeACTB Ha [JononHUTENbHbIX TEKYLIMX cHeTax — 1000.
9. baHk He npoun3BoAWT pacyéT [lononHuTenbHbIX Bannos:
- Mo onepauusm B Ka3nHO, TOTanuaaTopax W UHbIX UropHbIX 3aBefeHnsix (MCC 6529, 6530, 7995);
- Mo onepauusam, cBA3aHHbLIM C NMOKYMNKOW AOPOXHbBIX YEKOB, NOTepeiHbIX B1UNeToB, LeHHbIX Gymar 1 aparoueHHbix Metannos (MCC 5094, 6211, 9754, 9223);
- Mo onepauuamM B nonb3y CTpaxoBblx KOMNaHU 1 naesbix oHaos (MCC 6300, 5960);
- Mo onepauusm B nonb3y noméapaos (MCC 5933);
- Mo onepauusm onnatel kKOMMyHanbHbIX ycnyr (MCC 4900);
- Mo onepauusM NONOMHEHNS ANEKTPOHHbIX KOLLENBLKOB M NpuobpeTeHunst npegonnaveHHbix kapt (MCC 6050, 6051);
- Mo onepauuamM nonyyeHnst HanMyHbIX AeHexHbIX cpeacts (MCC 6010, 6011);
- Mo onepauusM, CBA3aHHLIM C NEPEUNCNIEHNEM AEHEXHbLIX CPEACTB Ha cyeTa B Apyrx HaHkax, nnu onepaumam ¢ uHaHcoBbIX opraHusaumamm (MCC 6012,
6532-6537, 4829, 6540);
- Mo onepauusM npoBeAeHUst NpefonnaYeHHbIX U PerynsipHbIX NnaTexen B nonb3y onepatopos cas3u (MCC 4814);
- Mo onepauusiMv onnaTtbl TOBapoB W YCnyr B MpeAnpuUsiTUSIX TOProBMM U CEPBUCA, KOTOpble HEBO3MOXHO OJHO3HAYHO KraccuduuMpoBaTb MO BUAY UX
[eATeNbHOCTU, a TakkKe B NPEANPUSTUSIX, OKa3biBaOLLMX y3KocneLmanmsupoBaHHble yenyrv (MCC 5999, 8999,7399)".
Cnicok onepauuii onnaTbl TOBApOB U YCIyr, N0 KOTOPbIM He paccunTbiBatoTcst Bannbl, onpeaensietca baHkom 1 MoxeT BbITb M3MEHEH B OJHOCTOPOHHEM MOpsiAKe.
10. UHdopmauust o konndecTBe banmnoB, paccuMTaHHbIX B COOTBETCTBUM C HACTOSALWMMKU [lOMOMHUTENBHLIMKA YCNIOBUSIMU, Hamnpaensietcs baHkom B ABMakoMmaHwio Ans
nocneaytoLlero otTpaxeHust Ha Cyete YyactHuka Mporpammel « TpaHcaapo lMpusunerus». Hauvcnenve bannos ocyliectensieTcs ABuakomnaHuen.
11. WMHdopmaumio o paccunTaHHbix Bannax BaHk nepepaet B ABMAkoMNaHUiO He nosgHee nocriefHero paboyero AHs kaneHaapHoro mecsiua, crneayowero 3a OTYeTHbIM
nepuoaoMm.
12. baHk BnpaBe 6e3 yBegomnenus Jepxatens Kaptel «TpaHcasapo» HanpaBnsiTte B ABMAKOMNaHWIO KOPPEKTUPYIOLLY0 MHOopMaumio, B TOM yucrie o6 aHHynuMpoBaHuu
oLWMBOYHO HauMcneHHbIx bannos.
13. Vcnonb3sosaxue [lepxatenem Kaptbl « TpaHcaspo» bannos ocyliecTsnseTca B cooTBeTCTBUM C [pasunamu nporpammel « TpaHcaspo MNpusunernsy».
14. B cnyyae oTka3a Y4acTHMKa OT paHee COBEPLUEHHOI onepauuwy ¢ Ucronb3oBaHneM KapTbl, 3a KOTOPYHO ke Obiny pacunTaHbl M HauucneHbl bannbl (Ans TpaH3akuum Tuna
«Bo3BpaT»/ «refundy), ocyLLecTBNSETCS KOPPEKTUPOBKA HaUUCNEHHbIX Bannos nNo cooTBETCTBYIOLEMY YHACTHUKY.
15. BaHk coBMeCTHO ¢ ABrakoMnaHueii Bnpase NpekpaTuTb pacyeT u Hauucnenne bannos YyacTHuky B nioboe Bpemsi no cBoemy ycMoTpeHuo. PacyeT n Hauncnenve bannos
Talkke nepectaeTt NPOM3BOANTLCS B Cllyyae npekpalleHns AeNCTBUS COOTBETCTBYIOLLEro 3akrio4eHHoro Mexly baHkom 1 ABnakomnaHueit orosopa.
16. C MOMeHTa npekpaLleHust yqacTust YyacTHuka B Mporpamme BaHk npekpaluaeTt paccuutbiBate Bannbl, Bectu yueT bannos.
17. BaHk He oTBevaeT nepen [epxatenem KapTbl «TpaHcaapo» 3a HEBbLINMOMHEHWE UMW HeHaanexallee BbiNonHeHue o6A3aTenbeTs, B3ATLIX HA cebsi ABMakomnaHuen B
pamkax Mporpammbl, a Takke Npu BeAeHun CyeToB YyacTHukoB MporpaMmel « TpaHcaapo MpuBunerusi» 1 yyeTa Ha HUX HauMUCNeHHbIX B pamkax MporpamMmel Bannos.
18. baHk He HeceT OTBETCTBEHHOCTU 3a 3afepxKy ABnakomnaHven pernctpauun fepxartens KapTel « TpaHcaspo» B [porpamme, a Takke 3a 3aaepxKy Hauicnenus bannos Ha
CueT YuacTHuka Mporpammbl « TpaHcaapo Mpusunervsi», MHopmaLms o KoTopbix Gbina nepegaHa baHkom B ABMakoMnaHmio.
19. BaHK He HeceT OTBETCTBEHHOCTb MO CMOpPaM M Pa3HOrMacvsiM, BO3HUKAKOLWMM Mexay YYacTHWKOM v ABMaKkoMMaHuewn, ecnu Takue Crnopbl U pasHOrmacus He Bbi3BaHbl
HapyLeHusmm BaHkom cBoux ob6s3aTenscTB B pamkax [loroBopa.
20. B cnyyae coBeplueHUs Y4aCcTHUKOM C ucnonb3oBaHuem KapTbl 6onee 2 onepauwii B 04HOM NpeanpusTuM Toproenu u cepeuca baHk Hauncnut bannbl Tonbko 3a nepsbie
[iBe onepauuu.
21. MakcumanbsHoe konuyectso bannos, HakonneHHbIX 3a TpaH3akuun B OTYETHOM nepuoge, CoCTaBnseT Ans Bcex kateropuin Kapt 15000 6annos.

' B pamkax gaHHbix MCC BosHarpaxaeHue He BbiMnauvBaeTcs B Chydae NpoBeAeHus onepauun B ceTu MHTepHeT (e-commerce) unu 6aHkomaTtax BaHka M CTOPOHHMX
opraHusauusix, B cnyyae npoBefeHus onepauuii B TCI BosHarpaxaeHve BoinnavnBaeTcs



YCNoBuA NONYYEHUA N UICNONb3OBAHUA BAHKOBCKUX KAPT .
C yCnoBmAamMmn KPEOQUTOBAHUA CYETA ANA KIIMEHTOB NMAO «MTC-BAHK»

Wcnonb3yeMbie TepMUHBLI M onpeaeneHuns

BaHk — ly6nunyHoe akumoHepHoe obuectBo «MTC-Bank». Co3aaH 29 sHBaps 1993 ropa. Agpec (Mecto HaxoxaeHws): 115432, r.Mockea, npocnekt AHgponosa, A.18,
kopn.1. MeHepanbHas nuueH3ns Banka Poccun Ha ocyllectBneHve GaHkoBCkUx onepaumii Ne 2268. BkroueH B peecTp AreHTCTBa Mo CTpaxoBaHuio Bknagos (Ne 421) B
Ka4yecTBe y4acTHUKa CUCTEMbI CTPaxXOBaHUs BKMNafoB.

Mepxatenb kapTbl, KnueHT — cusnyeckoe nuuo (pesunaeHT/HepesnaeHT), 3aknioumsluee ¢ baHkom [oroBop u koTtopoMy BaHkoM npepoctaBnsieTcs GaHKOBCKasi kapTa ¢
YCINOBUSIMM KpEAMTOBaHUSA cyeTa.

[lononHuTenbHas KapTa — kapTa, BbiMyLLeHHasi Mo 3asiBneHvio [lepxartens kapTbl Ha UMsi camoro [lepxaTtensi KapTbl UK HA UMS1 APYroro UsM4eckoro nuua, ykasaHHoro
[epxaTenem kapTbl B 3asiBneHuu.

[oroBop Ha Ucnonb3oBaHWe 6AHKOBCKUX KapT C YCIIOBUAMU KpeauToBaHUsA cyeTa (aanee - [loroBop) — 3aknioydeHHbIn Mexay Bankom v [lepxatenem kapTel [Jorosop
Ha WCrnonb3oBaHWe GaHKOBCKUX KapT C YCIOBUSIMU KpeJMTOBaHUA cyeTa (OOroBOP CMELUAHHOrO TUMa, BKIIOYaoWMiA ycroBust AoroBopa GaHKOBCKOro cyeTa, JoroBopa no
obcnyxuBaHuio GaHKOBCKUX KapT, KPEAUTHOro [OroBopa W [OroBopa AWCTaHLMOHHOMO GaHKOBCKOTO OBCNMYXWMBaHWSI) W COCTOSLWMIA U3 3asiBNEHUs, HaCTOSILLMX YCNOBUWA,
TapugoB BaHka 3a OcCyLeCTBREeHMe pacyeToB Mo onepauusiM ¢ ucnonb3oBaHuem Kapt (nanee — Tapudbl), B TOM unicne C UCMONb3OBaHUEM CUCTEM [AMCTaHLIMOHHOIMO
6aHkoBckoro obcnyxmanus SMS-bank-UHdo n MHTepHeT-6aHk, pacnucku B nonyyeHum KapTbl).

[loKyMeHT — [OKyMEHT, SIBASIOLLMACS OCHOBAHMEM AJIsi OCYLLECTBEHUs1 pacyeToB no Onepauusm u/unu cnyxaliuii NoaTBEPXKAEHNEM VMX COBEPLUEHUs!, COCTaBMEHHbIN C
ucnonb3oBaHneM KapTbl v ee pekBU3NTOB Ha ByMaXHOM HOcUTene W/Unu B 3aNeKTPOHHOW (opme.

JlononHUTeNbHbIW TEKYLIUM CYET — TEKYLUMI CHET, OTKPbITLIN BaHkom [epxaTento kapTbl Ha OCHOBaHWUW 3asiBneHus depxartens kapTel. Ha [lononHuTternbHble Tekylime cueTa
pacnpocTpaHsioTea nonoxeHust [loroBopa, perynupyiowme ycrnosusi BeaeHus Cuérta, [lononHuTenbHble Tekyliue cHYeTa He MOryT WCMonb3oBaTbCs ANl pacyéToB C
ncnonb3oBaHnem Kaptbl.

[ocTynHbIl ocTaTok JluMMTa — CymMMa [JeHeXHbIX CPeACTB, paBHas pasHuLie Mexay pasMepoM yCTaHOBMEHHOro JlnmmuTa u pasmepom Kpeauta.

3aloNMKeHHOCTb — BCe [EHexXHble CymMMbl, noanexawme ynnate [lepxaTtenem kaptbl no [loroBopy, Bkmovasi cymmy Kpeawta, cymmy TexHudeckoro osepapadta,
HauMCrIEHHbIe, HO He ynnaveHHble NPOLIEHTLI 3a Nosb3oBaHue KpeanTom, kommcenu, nnatbl, MHble NnaTexw, npeaycMoTpeHHble Ycnosuamm u/vnu Tapudamu.
3anBneHne o6 OTKPbLITUM GAHKOBCKOro cuyeTa M nMpefAocTaBNeHUUM GAHKOBCKOM KapTbl C YCIOBUAMM KpeAWTOBaHMA cyeTa (panee — 3asBneHue) — 3asBneHve

KnueHTa, 3anonHsiemoe no gopme baHka, coaepxallee npeanoxexne (opepTy) KnueHTa o 3aknioyeHumn [loroBopa, ¢ ykasaHWeM CyLLECTBEHHbIX YCMOBWIA Takoro [loroBopa u
npucoeanHeHnn K 1 YCroBusi, a Takke cogepallee MHaMBmayanbHble ycrnosus [oroBopa.

WHamBMAayanbHble ycrnoBus — ycrosust [loroBopa, cornacoBaHHble BaHkom u [lepxatenem kapTbl B 3asiBNeHNu.

Kapta — GaHkoBckas kapTa C YCINOBUSIMU KPEAWTOBaHUSI CYeTa OAHOM W3 MeXAyHapOAHbIX MNaTeXHbIX CUCTEM, BbinylueHHasi BaHkoM mo [loroBopy W mpefocTaBreHHas
[epxaTento kapTbl.

Kacca, MBH — nyHKT BblAa4m HannyHbIX.

KpeauT — feHexHble cpefcTBa, npefocTaBnsiemMble BaHkom [lepxaTtenio KapTbl, NpU HEAOCTAaTOYHOCTU UK OTCYTCTBUM CPEACTB Ha cyeTe [lepxartens kapTel, B npeaenax
MaKcUMarbHOW CyMMbI JTUMWTa, yCTaHOBMNEHHON COOTBETCTBYOWMM Tapudom, B paMkax KoToporo o6enyxvsaeTcs [lepxaTernb KapTbl.

JIuMuT KpeauToBaHUA (Aanee — JIMMKUT) — ycTaHoBNeHHasi BaHkoM cymma, B paamepe koTopoi BaHk MoxeT npefocTaBuTh [epxatento kapTsl KpeauT. NIuMUT MoxeT BbiTb
V3MeEHEH B MopsiAke, YCTaHOBINEHHOM YCMOBUSIMU.

MnaTeXHbIit IMMUT — CyMMa ocTaTka AeHeXHbIX CpeAcTB Ha CueTe v JluMnTa 3a BBIYETOM CyMMbl 3a[j0rKeHHOCTU [lepaTensi kapTbl, CyMMbl COBEPLUEHHbIX, HO elle He
onnayeHHbIX onepauuii, u CyMmbl Komuceuin baxka, nognexalumx ynnaTte B COOTBeTCTBUM € Tapudamu.

MnartexHbI nepuoa — Ans Tapudos, NpegycMaTpuBatoLLyx Hanuyme JTbroTHoro nepuopa KpeauToBanus, MnaTtexHelM nepyvoaom no Jorosopy siBnsietcst nepuog ¢ 1 no 20
umcro (BKMIOYMTENBHO) KaneHaapHoro Mecsiua, crefytolero 3a PacyeTHbIM nepuopoM, Anst Tapudos, He NpeAycMaTpuBalolwnx Hanuuve JIbroTHOro nepuoaa KpeauToBaHus,
MnaTexHbIiM Nepuogom no [loroBopy sBRsieTcst nepuog ¢ 1 no 25 Yncno (BKIYUTENBHO) KaneHaapHoro Mecsiua, cnegytollero 3a PacyeTHbIM nepruoaoMm.

PacuyeTHbI neproa — 1 (0AvH) kKaneHaapHbli Mecsil. MNepBblit PacyeTHbI nepuoa HauMHaeTcsi C NepBOro Yvcna Mecsua 3aknioveHus [lorosopa.

TexHuuyeckuin oBepApadT — 3aJ0MKEHHOCTb [epxatens kapTbl nepen baHkom npu coeepweHun Onepaunii no CueTy B pasmepe, npesbillatolem MnaTexHbiM
NUMUTOM.

Cuctemsl 1IBO — cuctembl AMcTaHUMOHHOro 6aHkoBckoro ob6cnyxuBanna SMS-baHk-UHdo, UHTepHeT-6aHK, MobunbHbIn 6aHk, LITO.

CyeT — TekyLyuii CYeT AN pacyeToB C Ucnonb3oBaHneM KapTbl B COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuiickoit efepaumm.

HakonuTtenbHbI cyeT — [JONOMHUTENbHbBIA TEKYLMIA CHET, OTKpbIBAeMblii B pamkax [JoroBopa Ha OCHOBaHWW 3asiBneHus [epxaTens kapTbl NPy NOAKMYEHUU Onuumn
«HakonuTtenbHasi+» Ansi HAYMCNEHUS NPOLIEHTOB HA OCTATOK CPEACTB.

CuyeT-BbINucka — [JOKYMEHT, COAepXaLlmnin uHcdopmaumio 060 Bcex Onepauusx, OTpaxeHHbIX Ha CueTe B TeueHue Takoro PacueTHoro nepuofa, octatke AEHEXHbIX CPeAcTB
Ha CyeTe, cymme 1 faTe onnatbl MUHUManbHOro nnaTexa.

LITO — TenedoHHas 6aHkoBckas cuctema — LieHTp TenedoHHOro obcnyxmsaHus.

YcnoBus — HacTosiLMe YCroBKs NONy4YeHUs U UCMONb30BaHWs GaHKOBCKUX KapT C YCIOBUSIMU KpeAUTOBaHUSA cyeTta Ans knueHToB MNAO «MTC-BaHk».

HepaGouve AHM — B paMkax HacTosLMX YCnoBuit Hepabounmm AHAMU cuuTaloTcst Cy660Thbl U BOCKPECEHbs (BbIXOAHbIE AHM), 3@ UCKMOYEHUEM OObABMNEHHbIX pabounmu
[HAMU B YCTAHOBMEHHOM 3aKoHoaaTenbcTBoM Poccuiickort Peaepaumm nopsiake, a Takke Hepabouve npasgHuyHbIe [HW, YCTaHOBMEHHbIE TpyAoBbIM KodekcoM PO, v Te aHu,
Ha KoTopble B CUNy HOpPM [EMCTBYlOLLEro 3akoHofaTenscrtBa Poccuiickoit defepauny nepeHocsTcs BbIXOAHbIE AHW. [Ans noppaspaeneHuin BaHka, pacnonoXeHHbIX Ha
TeppuTtopun cybbekToB Poccuiickoii defepaumu, MMetoLmx AONONHUTENbHbIE NPasaHUYHbIE AHU, YCTAHOBNEHHbLIE HOPMATUBHBIMM NPaABOBLIMU akTamm cyGbekToB Poccuiickomn
denepaumm (B cuny nyHKTa «k» 4actu 1 ctatbh 72 KoHcTuTyumm Poccuiickoii Peiepaumm), ykasaHHble HU SBSIOTCS Hepabounmu.

Pa6oumne gHU — 3TO AHK, HE SBNAOLLMECS HEPABOUYMMM B COOTBETCTBUN C HACTOALLMMU Y CIIOBUSIMU.

Hepe3aupaeHTbl — 370 husnyeckne nuua, He SIBNSIOLLMECS pe3uaeHTamu.

Pe3npeHTbl — dumsnyeckme nuua, sensowmecs rpaxgaHamu Poccuiickoin ®epepaumnn, 3a ucknioveHveM rpaxaaH Poccuiickon ®epepauuy, npu3HaBaeMbiX MOCTOSHHO
NPOXMBAIOLLYMN B MHOCTPAHHOM rocyJapcTBe He MeHee OfHOTO rofa, B TOM YKCe UMEIOLMX BblAaHHbIA YNONTHOMOYEHHbBIM rOCYAapCTBEHHLIM OPraHOM COOTBETCTBYHOLLETO
MHOCTPaHHOrO rocyapcTBa BUf, Ha XUTENbCTBO, JIMGO BPeMeHHO MpebbiBalolnx B MHOCTPAHHOM roCyapcTBe He MEHee OfHOro roga Ha OCHOBaHWW paboyeit BU3bl Unn
y4eGHOM BU3bl CO CPOKOM AENCTBUS HE MEHEE OAHOro roja WM Ha OCHOBaHWM COBOKYMHOCTM Takux BM3 C OGLUMM CPOKOM AEWCTBUS He MeHee OAHOro roja, a Takke
NOCTOSIHHO MpoxwuBatowme B Poccuiickon ®Gefepaumm Ha OCHOBaHUM BUAA Ha XUTENbCTBO, NPeyCMOTPEHHOro 3akoHofdaTenscTBoM Poccuiickon deaepauynm, MHOCTpaHHbIE
rpaxgaHe v nuua 6ea rpaxaaHcTBa.

CTOpPOHbI — COBMECTHO yNoM1HaeMble baHk 1 KnueHT.

OCHOBHOW HOMep MOGUNbLHOro TenedoHa — 3TO HOMEP COTOBOTO TenedoHa, NpeaocTaBneHHbln Knuentom baHky B 3asiBneHun. OCHOBHOW HOMep MOBUnbHOTO TenedoHa,
ykasaHHbIi KnueHToMm, ncnonb3yeTcs npu B3aumogeinctaumn ¢ baHkom Bo Bcex Cuctemax 160, ecnu nHoe He yctaHoBneHo cornaiieHmem CTopoH. B cnyvae pacxoxaeHuit no
Homepam OCHOBHOrO HomMepa MobunbHoro TenedoHa, ykasaHHoro KnueHtom, B 3asBnenusix, nogaHHbix KnneHtom, OCHOBHbIM HOMEPOM MOBMIbHOMO TenedoHa cyuTaeTcs
HOMep, yKalaHHbIii B KayecTBe Takoro B rocregHem nopaHHom 3asiBneHun Knventa. CornalleHneM CTOPOH MOXeT ObiTb MpesyCMOTPEHO WCMOMb30BaHUE HECKOIbKUX
OCHOBHbIX HOMEPOB MOBUMBbHOTO TenedoHa ANns pasHbix kaHanos [B0.

Tapudbl Banka (Tapudbl) — Tapudbel BaHka no ocyliecTBneHWo onepaumin pusnyeckMx nul, ykasaHHble B COOTBeTCTBYloWweM KaTanore, yTBepxaeHHoM [lMpukasom no
BaHky.

OneKkTpoHHOe CPeACTBO NnaTeXXa — CPeAcTBO u/unu crnocob, noseonstowme KnveHTy cocTaBnsTh, YAOCTOBEpsiTb WM NepefaBaTb B BaHK pacropsikeHust B Liensix
OCYLLECTBIEHUS NEPEBOAA AEHEXHbIX CPEACTB B paMKaXx MpUMEHSIeMbIX POpM Ge3HaNMYHbIX PAacHETOB C UCMOSb30BaHUEM UH(OPMALIMOHHO -KOMMYHUKALIMOHHBIX TEXHOMOMMM,
3MNEKTPOHHBIX HOCUTENEN MHAPOPMALMK U UHBIX TEXHUYECKUX YCTPOMCTB. B pamkax HacTosLmX YCNOBUI 3MEKTPOHHBIMW CPeACcTBaMy niaTexa ABMATCS KpeaUTHbIE KapTbl, a
Takke Cuctembl BO.

1. OBLUUE MOJIOXEHUA

1.1. HacTosiume YcnoBus onpefensitoT noroxeHus, Ha koTopbix baHk npegocTtaensieT u obenyxusaeT KapTy, npegoctaensiemyto [lepxatento kapTbl.

1.2 [loroBop cuuTaeTcs 3akMioYeHHbIM C MOMeHTa akuenta BaHkom npepcTaBneHHoro [epxarteneM kapThbl 3anofHEeHHOro U noanucaHHoro 3asienexus (OdepTht).
Akuentom OdpepTbl CO CTOpOHbI BaHka siBnsieTcsi pelleHne o Bbinycke KapTbl, Ha ocHOBaHMM koToporo [lepxaTternio kapTbl BbinyckaeTcs/Bblgaétcsi KapTta u oTkpbiBaeTcst
TEeKyLUMIA CHET AMNst pacyeToB ¢ ucrnonb3oBaHeM KapTbl. Akuentom OdepTbl o CTOPOHbI baHka B 4acTy KpeaWUTHBIX OTHOLLEHWIA B cryyae cornacust baHka Ha Bbigady kpeauta
ABNseTca ycraHoBka Jlumuta. 3anonHeHHoe n noanucaHHoe [lepxatenem kapTel 3asiBneHue ABNseTcs NoaTBEPXKAEHUEM MOMHOTo 1 6e30roBOPOYHOro NpuUHATUS [lepxatenem
KapTbl ycnoswuii [lorosopa.

1.3. Ha ocHoBanuu 3akniodeHHoro [loroBopa baHk oTkpbiBaeT [lepxaTento kapTel CueT B BantoTe Poccuiickon ®efepauun unu HoCTpaHHoW BanioTe, npeaocTaBnsietT
KapTy B nonb3oBaHue [lepxaTenio kapTbl U OCYLLECTBNSET pacyeTHO-kaccoBoe obcnyxusanue [epxatens kapTbl NMpu COBEpLUEHUM onepauui no CueTy, B TOM uucne
onepauuii ¢ ucnonb3oBaHnem Kaptbl.

14. Bank HanpaBnsieT [epxatentio KapTbl yBe[lOMNEHWEe O pekBuauTax cuérta. YkasaHHoe yBefoMNeHune MoxeT ObiTb HanpaeneHo [lepxaTentio KapTbl Kak Ha
B6yMaxKHOM HocWTEene NyTEM BPYYEHWUS Ha PYKU WK HanpaBreHus no noyte, Tak u Yyeped Cuctembl ABO (MHTepHeT-6aHk)*. MoanucaHHoe [depxatenem kapTbl 3asBneHue u
noaTeepxaeHne baHka 06 OTKpbITMM cuéTa SBRSIOTCS (hakTamu, NoATBEpPXAaWMMKM 3aknodeHne [orosopa. lMNpu 3TOM nucbMeHHas ¢opma [orosopa cuutaeTtcs
cobniogeHHON B COOTBETCTBUM C M. 2 cTaTby 434 paxaaHckoro kogekca Poccuiickon Pepepaumm.

15. Onepauun no CuyeTy OCYLLECTBASIOTCS UCKMIOYMTENBHO C MUCMOnb3oBaHWeM KapTbl uny eé pekBusnToB NMGO Ha OCHOBaHWW 3asiBrieHuin [epxatensi kapTbl C
COCTaBNEHMEM PaCHETHbIX AOKYMEHTOB, He06X0AMMBIX Arst NpoBefeHNst GaHKoBCKUX onepaumii BaHkom.
1.6. B cootBeTcTBUM ¢ n.1 cT. 450 MpaxaaHckoro kodekca Poccuiickon ®epnepauuy CTOPOHLI AOFOBOPUIIUCH, YTO BaHK MMeeT NpaBo BHOCUTL U3MEHEHMWS B YCNOBUA 1

Tapudebl Baxka.

M3meHeHus, BHeceHHble BaHkom B HacTosiume Ycrnosust n/vunu Tapudbl ctaHoBATCS 06sizaTenbHbiMU Ansi CTOPOH, 3aKMiouMBLUMX A0 BBEAEHWS| B JefCTBME yKa3aHHbIX
n3meHeHw B [loroBop, no uctedeHun 10 (gecsTv) kaneHAapHbIX AHEW ¢ AaTbl pa3Mellenust baHkom HOBoW pedakumn Ycnosuii n/vnu TapudoB B nogpasaenexusx baxka
n/vnu Ha ocmumansHom web-caite BaHka B ceTn VHTepHeT no agpecy www.mtsbhank.ru B cnyyae Hecornacus KnveHTa ¢ usMeHeHneM HacTosimx Ycnosuit, KnueHTt nmeet

[ns KnueHToB, umeBLLKX Ha «05» HOsBps 2013 r. npocpoYeHHyto 3aaomkeHHoCcTb Gonee 90 AHe.



npaBo Ha pacTopxeHve [loroBopa B MopsiAke, YCTAHOBMEHHOM HAcTOSILMMM YcroBusiMi. B criyyae ecriv 1o BCTYMneHUs B CUINY U3MEHEHUI, BHECEHHbIX B COOTBETCTBUM C
HaCTOSLLMM NYHKTOM B YCroBusi, baHkoM He nony4eHo oT KnueHTa nucbMeHHoe 3asiBrieHne o pacTopxeHum [loroBopa, JaHHoe 06CTOsTeNbCTBO SBNSETCS cornacuem Knvexta
C N3MEHEHUAMN.
1.6.1. BHeceHve usmeHeHun B [1OroBOp, OTNMYAIOLWMXCS OT 06Wwmx Ycrnosuii u/unu TapudoB nepcoHanbHO Ansi KOHKpeTHoro [epaTensi kapTbl, OCYLIeCTBNSETCs Mo
cornatueHnio CTOPOH MyTEM 3aKITOYeHWsi COOTBETCTBYIOLLIETrO AOMOMHUTENBHOTO CornalleHns k [lorosopy.
CTOpOHbI [JOrOBOPUINCH, YTO B CIyyasiX, KOr4a W3MEHeHusi MpeanaralTcsi Mo uHuuMaTuee baHka, MX cormacoBaHve ¢ [lepxaTenem kapTbl MOXeT
OCYLLECTBMATLCS B Crieaytoliem nopsiake:
a) MyTtém Hanpaenenus Jepxatento kapTbl odepTbl BaHka 06 nsmeHeHun ycnoswii [loroBopa Ha GyMaxHOM HocuTene v eé akuenTa [lepxxatenem kapTbl.
6) Nubo nyTém Hanpasnexus [epxatento kapTbl odepTbl BaHka 06 nsameHeHun ycrnoewii [loroBopa nocpeactsom cuctem B0:
- BaHk 3a 10 kaneHAapHbIX AHel [0 MnaHvMpyeMon AaTbl U3MEHEeHWs yCroBuii [loroBopa, NocpeacTBOM cUCTeMbl «MHTepHeT GaHk» HanpasnsieT [epxatento
KapTbl ochepTy 06 U3MeHeHUn ycnosuii [loroBopa ¢ NPUNOXeHWeM HOBOW TabnuLbl MHAUBMAYaNbHBIX YCNoBUIA U MHdopmaumm o MNCK (B cryyasix, ycTaHOBMNEHHbIX
3akoHogaTenbcTBoM). Mo yecmoTpenuto BaHka, [lepxaTento kapTbl JONOMHUTENBEHO MOXeT BbiTb HanpaBneHo yBeJoMIeHVe O pa3melleHnn odepTbl B cucteme
«MHTepHeT 6aHk» B BUAe SMS cooblieHusi Ha OCHOBHOW HOMep MoBurbHoro TenedoHa;
- CTOpOHbI AOrOBOPUINCh, YTO B Clly4ae HernomnyyeHusi baHkom Ao nnaHWpyeMoit AaThbl BCTYMIEHUS B CUITY HOBbIX YCIoBUIA [loroBopa oTkasa [lepxatensi kapTbl,
CTOpOHbI B COOTBETCTBUM CO CT. 438 MK P® cunTatoT 310 BbipaeHeM cornacus [lepxxatens kapTbl Ha M3MeHeHue ycrnosuid [loroBopa.
- O cBoeM Hecornacum ¢ UsMeHeHvieM ycrosuii [lorosopa, [lepxaTens kapTbl AOIDKEH YyBEAOMUTL BaHk A0 NnaHvpyemon faTbl USMEHEHWI OAHUM U3 CreayoLLnX
AOCTYNHbIX cnocoboB: nyTeM HanpaeneHns cooblueHuns Yyepes cuctemy «MHTepHeT 6aHk», LITO, SMS-BAHK-UH®O, nubo Yepes gononHuTenbHbli ocuc baHka.
- B cnyvae, ecnm [lepxatens kapTbl He yBegomun BaHk o cBoeM Hecormacuu ¢ U3MeHeHueM ycrioBuin [loroBopa ycrosusi [loroBopa U3MeHsloTCs C Aathl,
yka3aHHol B odepTe baHka.
B) BaHk BnpaBe MHULMMPOBaTL M3MeHeHWe JIMUTa (Kak B CTOPOHY YBESIMYEHUS!, Tak U YMeHbLUeHUs (BNMOTb 40 HyNs), yBegomnss [lepxatens kapTbl O HOBOM
pa3vepe JlumuTa nyTéM OTpaxeHus cooTBETCTBYHoLLeh nHdopmaumun B CyeT-Bbinucke). Mo ycMmoTpeHuto BaHka, nomumo oTpaxeHus uHdopmauum B CYET-
BbINUCKE, COOTBETCTBYIOLLIEE YBeAOMIIeHne MOXeT ObiTb HanpaeneHo [lepxatento kapTsl B Buae SMS coobuieHns Ha OCHOBHOI HOMep MOBWIbHOrO TenedoHa,
yKkasaHHbIi [lepxartenem kapTbl B 3assneHun. B cnyyae Hecornacus [lepxxatens kapTbl C HOBbIM pa3mepom Jlumuta, [lepxaTens kapTbl UMEET NPaBo 0TKa3aThbCs,
yBefomuB 06 3TomM BaHK nyTem nogaun COOTBETCTBYIOLLErO MUCbMEHHOrO 3asiBfieHus. B cnyyae HenonyyeHus baHkom [0 AaTbl BCTYMNEHUSt B CUIY HOBOTO
pasmepa JlumuTa nucbMeHHoro 3asieneHus [lepxxaTtens kapTbl, BaHk cuuTaeT 370 BblpaxeHnem cornacus [lepxatens kapTbl Ha U3MeHeHve JiumuTa.

1.7. B cnyyae Hecornacus ¢ onepauusimu, ytpatbl KapTbl u/unu cpeacts goctyna k cuctemam B0, a Takke B cryyae ux ucrnonb3oBaHusi 6e3 cornacust Jepxatens
KapTbl, [lepxaTent kapTbl 0653aH He NMO3gHee [HS, CMEeAyLLEero 3a AHEM MONyYeHus yBedoMneHusi baHka o coBeplueHun onepauun (B nopsigke nyHkta 3.10 HacTosLwwmx
Ycnosuit), yegoMuTb 06 aTom baHk B nucbMeHHoit hopme nubo yepes cuctemy LITO no kpyrnocyTouHbiM TenedoHam (495) 777-00-01, 8-800-250-0520, unu, 0515 (kopoTkui
HOMep Ans 3BOHKOB C MobunbHoro TenedoHa MTC). ina csoeit naeHTudmkaummn KnueHt npu yBegomnenun baHka vepes cuctemy LITO gomkeH no TenedoHy coobmTb
KOZOBOE CIIOBO, yka3aHHoe KnueHTom B 3asiBneHUn Ha BbINyck U o6CnyxuBaHue kapTbl (AN AepxaTenen kapT). YcTHoe 3asBneHne KnueHTa (Yepes cuctemy LITO) oomkHo
6biTb MOATBEPXAEHO NWCbMEHHbIM 3asiBNIEHMEM, npefocTaBrieHHbiM B bank. [laToil nonyyeHus bBaHKOM YyBe[OMMeHWst cuMTaeTcs faTta noctynneHuss B Bauk
COOTBETCTBYHOLLEO 3asBNeHus KnmeHTta Ha 6yMaxHOM HocuTene Unu 3asiBneHys NoAaHHOro NocpeACTBOM cucTeMbl « HTepHeT-6aHK».
1.8. B uensx uHdopmupoBaHus KnvMeHTOB O cOBepLUEHUM onepauunii ¢ ucnonb3oBaHnem Kaptel u cuctem OBO wucnonbayetcsi cuctema «MHTEpHeT-6aHk»,
nossonsioLias KnmeHty obecneuntb KpyrinocyTOuHbIN KOHTPOrb cBovx KapT/CyeToB, BbiNyLiEHHbIX BaHkoMm, nocpeacTBom cetn MHTepHeT. [Ans nonyyeHnst 4octyna Kk cucteme
«MHTepHeT-6aHK» B MHDOPMaLMOHHOM pexume, KnueHT o6s3aH camocTosTensHo, nyTem obpaileHuns B oduc banka unm yepes cuctemy LITO mHuummpoBaTth nonyyeHvie
CpeACTB AOCTyNa K ycryram cucteMbl «MHTepHeT-6aHK».
1.9. Mpu o6patyerHum B [10 BaHka 1 nocpeactsom LITO BaHk Takke ocyliecTBnseT:
- nHbopmMupoBaHue KnveHTa o pas3mMepe Tekyllueidl U NpPOCPOYEHHON 3a[OfKEHHOCTM B paMkax 3akiioveHHbIX mexay BaHkom u KnueHTOM [OroBOopoB Mo OTAENbHbIM
6aHKOBCKMM MPOAyKTaM, a Taioke 0 aTax 1 pasMepax NPOU3BEAEHHbIX U NMPEACTOSLLMX NnaTexen;
- UH(OpMUPOBaHME O AOCTYMHOM NIUMUTE KPEAUTOBAHMS;
- MIHPOPMMPOBAHME O HOBOM 3HAYEHWW MOMHOM CTOMMOCTMW KPeauTa B Cryyae ee U3MEHEHUs! NMPU YacTUYHOM AOCPOYHOM MoralleHuy KpeauTa v NpefjocTaBNeHNe YTOYHEHHOTO
rpadhuka nnaTexeit, ecnu Takon rpacuk paHee npegocTaBnAnca 3aémumky (Tonbko npu obpatienumn B 1O BaHka);
- HanpaBrneHue UHbIX yBeAoMMeHWi KnneHTy, npesycMoTpeHHbIX [loroBopom 1 3akoHogaTensctsom Pd.
1.10. CTOpOHbI NPU3HAIOT, YTO HanpaBneHHble BaHkom no ykasaHHoMy B 3asiBneHnn OCHOBHOMY HOMepy MoGunbHoro TenedoHa B SMS-coobleHnn cpeacTea goctyna
npu ncrnonb3oBaHun B cuctemax [I60 ABNATCS aHanorom ero cCoGCTBEHHOPYYHO MOANMCH C YHETOM MNOMOXEHW YCMNoBWiA NPeA0CTaBINEHUS YCIYT CUCTEM AUCTAHLMOHHOTO
6aHKoBCKOro o6cnyxuBanus: MHTepHeT-6aHKk 1 MobunbHblid 6aHk, LITO, SMS-BAHK-UH®O (pa3zpgen 9 Hactosiwmx YcnoBuit). ONEKTPOHHbIE [OKYMEHTbI, NOATBEPXKAEHHbIE
[aHHbIMX cpefcTBaMu [OCTyna, npuaHaiTcs baHkom v KniMeHToM paBHO3HAYHbIMKM [OKYMEHTaM Ha GyMaXHOM HocuTene U MOryT CIyXWTb [oKa3aTeslbCTBOM B Cyde.
YkazaHHble JOKyMEHTbI SBMSIOTCS OCHOBaHWEM Ans NpoBefeHust baHkom onepaumit nogaun sasieneHuit. KnueHT cornaluaeTcs ¢ TeM, YTo AOKYMEHTanbHbIM NOATBEPXAEHUEM
hbakTa COBEPLUEHUS UM OMnepauyun sIBMsieTCs NPOTOKON NPOBEAEHWs onepauuii B aBTOMaTU3MpOBaHHOM cucteMe baHka, NOATBEPXKAAIOWMIA KOPPEKTHYIO MAEHTUDMKALMIO 1
ayTeHTUdUKaumio KnmeHta n coBeplueHve onepaumm B Takon cucTeme.
KnueHT Bnpase (Npu Hamuuun y BaHka TexXHW4YecKoi BO3MOXHOCTW) NofaBaTh 3asiBrieHusi Yepe3 GaHkomartel U Apyrve yctponcTtea unn Cuctembl IBO ¢ ucnonb3oBaHuem
aHarnoros COGCTBEHHOPYYHO NOANMCU.
1.11. nNpasa v o6szanHocTM BaHka:
1.11.1. BaHK MMeeT npaeo:
. 3anpawmBatb y KnueHTa [OMNOMHUTENbHYIO WHAOPMALMIO M AOKyMEHTbl 06 onepauusix ¢ AeHeXHbIMW CPeACTBamMM, WHOPMALMIO U [AOKYMEHTBI,
HeoOXoAMMbIE ANA OCYLIeCTBNEHWUs uaeHTudukaumm KnveHTta, BbirogonpuobpeTateneil, GeHeduLumMapHbIX BnagenbueB, YHKUUA BanoTHOMO
KOHTPONS, @ TalkKe BbIBNEHUS (PUNYECKUX UL, — rpaxaaH WHOCTPaHHOMO rocyAapcTBa, 3aKoHOAATENbCTBO KOTOPOro TpeGyeT OT POCCUICKMX
KPEAWUTHBIX OpraHu3auWii 3akniouuTb CreuuanbHoe COrMnalleHne B LEensX OCYLLECTBMEHWS KOHTPONsi 3a HanuMyMeM CYETOB, OTKPbIBAEMbIX
HaroronnaTenbLiMKaM1 3TOro rocyapcTea Ha Tepputopun Poccuiickoii Peaepauyn, 1 OCyLLIECTBIEHUS KOHTPOIS 3@ OnepaLysiMi Mo HUM;

. He UCMOMHATbL nopyyeHve KnveHTa B criyyae obHapyxeHWst owmbku, AOMYLIEHHON KMWeHTOM u/Mnu TpeTbuM NMULOM MpU yKasaHWW NnaTexHbIX
pekBuM3nToB, oTkasa KnueHTta B npegocTasneHun nubo npepgocTaBneHnst KNnMeHTOM HeMnomHoro Komnmnekta [JOKYMEHTOB (PEKBU3UTOB), 3aTPEBOBaHHBIX
BaHkowm;

. He NpuWHUMaTb K UCMOMHEHWIo pacnopsbkeHust KnueHTa Ha ocyliecTBrneHue onepauuii B Cryyasix, Koraa OCyLLecTBrieHue pacnopshkeHus Knuenta
npoTMBopeYuT Nubo 3anpeLleHo AeCTBYIOWMM 3akoHodaTenscTBoM Poccuiickoit Pefepaumu;

. M3MEeHsITb B pamKax AencTByloLLero 3akoHogaTtensctea P® Tapudebl, Ycnoeums B nopsiake, ycTaHoBNEHHOM MyHKToOM 1.6 Ycnosuig;

. HanpasnsiTb cnocobom (no JomallHeMy aapecy, paboyemy agpecy, agpecy 3IeKTPOHHOI NoYThl G0 Mo HomepaMm TenedoHOB, B TOM Y1CIE HOMEpam
TenedoHOB COTOBOW CBA3W, (PaKcoB), ykadaHHbIM KnineHTom B 3asiBneHUm, COoBLLEHNSI MHEOPMALIMOHHOMO XapakTepa;

. 6e3 JoNoNHUTENbBHBLIX pacrnopsikeHuit KnueHta cnucbiBaTb co CHETOB, OTKPLITLIX B pamMkax [oroBopa, (3apaHee [AaHHbI akuenT) CyMMbl, OLIMBOYHO

3a4yMCneHHble Ha Takne quTa;
1.11.2. BaHk 0bs3yeTcs:

. 3auncnaTb AeHexHble cpeacTBa Ha CYET, BbINOMHATL pacnopshkeHust KnueHTa o nepevncrneHnn w/vnu Bblgave AeHeXHbIX CPeAcTB C YKadaHHbIX
CyeToB, a TaKke NPOBOAUTL MWHbIE OMepauuMn B Mopsiake, MPeayCMOTPEHHOM [AeWCTBYIWMM 3akoHodaTenscTBoM Poccuiickon Pegepauum un
[orosopowm;

. YBepomnsite KnneHToB B CPOKM, yCTaHOBMeHHble M. 1.6 HacToswWmx YCRoBWiA, O BHECEHUU U3MEHeHWn B Ycnosusi u/vunu Tapudbl BaHka nytem

nybnuyHoro pasmelleHus MHdopmaumn B nogpasgenenusx baHka wmnu Ha oduumansHom web-caiite baHka B ceTu WHTepHeT no agpecy
www.mtsbank.ru

. VcnonHaTe nHble obasaTtensctaa no [Jorosopy.
1.12. nNpasa u o6s3aHHoCTM KnneHTa:
1.12.1.  KnueHT nmeeT npaBso:
. [HoBepuTb pacnopsixeHne CyeTom Apyromy nuLly B nopsiake, NpeaycMOTpeHHOM AeCTBYIOWMM 3aKkoHoAaTenbcTBoM Poccuiickoin deaepaunu;
. MonyyaTb hMHaHCOBYIO MHGOPMaLMIO (B T.4., HO HE WCKITIOYUTENBHO, O NMEPEYUCTIEHUM, CMIMCAHUN OEeHEXHBIX CPEeACTB, O CyMMaX, UMELLMXCst Ha

cyeTax) no cyetam KnmeHta (Bkntoyas Tekylume cyeTa, cHeTa Bknaga v KpeauTHbIM NpoayKTam).
1.12.2.  KnueHT obsizyercs:

. He ucnonbsoBaTh CyeT Ans npoBefeHUs Onepauyii, CBS3aHHbIX C OCYLLECTBIEHUEM MPeAnpUHUMATENbCKON AEATENbHOCTU MMM KaKUX-NMGO MHbIX
onepaumii, NpoTUBOpeYaLLMX AeCTBYoLWEeMy 3akoHofaTenscTBy Poccuiickon Penepauum;
. B nucbmeHHoi ¢opme yBepomnsite BaHk M npepocTaBnsTe B BbaHk COOTBETCTBYIOLME AOKYMEHTb 06 M3MEHEHUM MepCoHanbHbIX [aHHbIX,

npeabsiBlEHHbIX ANs npoBefeHust uaeHTudukaumn (P.M.0., AaHHbIX [OKYMEHTa, YAOCTOBEPSIOWETO [IMYHOCTb, agpeca MecTa KUTenbCcTBa
(pervctpauun), HOMepoB TenedoHOB, (aKCOB, JMEKTPOHHOTO (MOYTOBOrO) afpeca U WHbIX AaHHbIX), a@ Takke WH(OPMALMID O CBOMX
BbiroponpuobpeTaTtensx v GeHeduLapHbIX Bnagernblax B MECSUHbIM CPOK C AaTbl UX UBMEHEHWs, HO He No3fHee AHs ouyepeaHoi siBku KnveHta B

BaHk;

. MpenocTaBnsATe BaHky, BbINOMHAOWEMY YHKLWWM areHTa BantoTHOrO KOHTPOIS, BCe HEOOXOAMMbIE AOKYMEHTbI U MHDOPMaLMIO 06 OCYLLECTBREHUN
onepauuii no Cyetam, ykasaHHbIM B nogn. 1 HacTosiero nyHkta 1.12.2 YcnoBui, B yCTaHOBNEHHbIE 3akoHopaTenscTBoM Poccuiickoin denepauum
CPOKU.

. Hacroswmm KnueHT npepoctaBnsieT baHky npaBo Ha cnucaHue co CYeToB B TeuyeHwe cpoka AeicTBusi [loroBopa KOMMMEKCHOro OGCryXuBaHWs

Hanoros, c6OPOB U WHbIX NNaTexen, yCTaHOBMEHHbIX 3akoHodaTenbcTBoM Poccuiickoit deaepauun, B nopsigke W Criyyasx, NpeaycMOTPEHHbIX
OeicTByOLWMM 3akoHofaTenbcTBoM Poccuiickont ®epepaunn, Tapudamu BaHka, HacToswmMu Ycnosusimm 6e3 AOMONHWUTENBHOrO PacrnopsiKeHust
(3asiBneHus) Knuenta.

. 3HAKOMUTLCSI C YCMOBUSIMUA [eACTBYIOLWMX TapudoB, HACTOALMX YCNIOBUA U CaMOCTOSITENbHO €XEAHEBHO OTCMEeXWBaTb WX U3MEHEHWUS, O KOTOPbIX
BaHk yBegomnsieT nyTem nyGnuyHoro pasmelleHvs MHdopmauuu B noppasgenenusix baHka u/unu Ha odwmumanbHom web-caiite BaHka B ceTu
WHTepHeT no agpecy www.mtsbank.ru.

. KnueHT 0653yeTcs npeaocTaBnsiTh Mo 3anpocy BaHka AOKyMEHTbI n/unn MHopMaLyio, kacatoLmecs MPOBOAUMBIX UMK paHee NpoBeAeHHbIX KnneHTom
pacyeTHbIX onepaLui.


http://www.mtsbank.ru/
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. dusnyeckoe NULO - rpax/aaHNH MHOCTPAHHOTO rOCYAapCTBa, 3aKOHOAATENLCTBO KOTOPOro TPeBYeT OT POCCUNCKMX KPEANTHLIX OpraHu3aLnii 3aKnioYnTL
cneunansHoe CornalleHne B LieNisX OCYLECTBEHUS! KOHTPONS 3@ HaIMYMeM CHYETOB, OTKPbIBAEMbIX HarnoronnaTenbLmkamMu 3Toro rocyaapcTea Ha
Tepputopumn Poccuiickoit deepaLnm, U OCYLLECTBREHUS KOHTPOSS 3a OnepauusiMm no HUM, 06si3aH yBeaoMnsiTe BaHk 0 CBoeM TekyLLeM Hanorosom
craTtyce (1160 ero U3MeHeHUM) 1 NPeJoCTaBNsATbL B BaHk TpeGyemyto MHAOpMaLMIo U JOKYMEHTbI B YCTaHOBMEHHble BaHkoM Cpoku.

. KrnneHT 06513yeTcst UICNONHATL MHbIe 06si3aTenbeTBa no [JoroBopy KOMNNIEKCHOro 06CnyXMBaHNS.
. Knuent 06ﬂ3yeTCﬂ eXeagHeBHO KOHTPONMpoBaTh onepaunu ¢ AeHeXXHbIMU cpeacTBamMu, coBepluaemMble rno ero CueTtam.
. KnuneHT noaTeepxaaeT, YTo HOMEP, yka3aHHbIN UM B No6om 13 3asBreHwii B kauecTBe OCHOBHOTO HoMepa MobunbHoro TenedoHa, ochopmreH Ha ero

MM MO JOroBOpY, 3aKMiOYeHHOMY C OMepaTopoM MOoABMXKHOW pagmoTenedoHHon cBa3n. KnneHT obasyetca BoamecTuTb baHky miobble chuHaHcoBble
noTepy, KOTopble MOTYT BO3HWKHYTb Y BaHka, B cryyae ykasaHusi KnueHToMm B kauyectBe OCHOBHOrO HOMepa MOGMMBbHOMO TenedoHa Homepa,
0hOPMIEHHOrO Ha TPeTbe NMULIO Mo AOroBOPY C ONepaTopom NOABMKHON paanoTenedOHHON CBA3N.

1.13. OTBeTCTBEHHOCTL CTOPOH:
. CTOpPOHbI HECyT OTBETCTBEHHOCTb 3@ HeHaanexaliee MCroNHeHWe CBOMX O0BS3aHHOCTeN B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit
®enepaunm, ycrosuamm [lorosopa.
. BosBpaT [eHeXHbIX CpeAcTB, pasMelleHHbix Ha CueTax, obecneuvBaeTcsl MyTeM OCYLECTBMIAEMOr0 B COOTBETCTBMM C  AENCTBYIOLMM

3akoHoaaTenbcTBoM Poccuiickont denepaumun o6a3aTenbHOTO CTpaxoBaHWS BKNaAoB. BaHk rapaHTMpyeT BO3BpaT AEHeXHbIX CPeACTB U BbiNnaty
HaYMCIIEHHBIX MPOLEHTOB MO HAM B COOTBETCTBUM C yCroBUsSiMM [loroBopa (-0B) O MpeAocTaBreHMn GaHKOBCKOTO (-MX) NpogykTa (-0B), CBEPX CyMM,
noAnexallyx BO3MELLEHWIO B COOTBETCTBUM C AECTBYIOLLMM 3aKkoHoAaTenbCTBOM Poccuiickort deaepauum o CTpaxoBaHWM BKIaAoB U3nyeckux nuL B
6aHkax PO, Bcemn npuHaanexawmmn BaHKy AeHexHbIMW CpeAcTBamMM, a Takke UMYLLECTBOM, Ha KOTOpoe MoxeT ObiTb obpalleHo B3biCkaHue B
COOTBETCTBUM C AENCTBYIOLLIMM 3akoHoZaTeNbeTBoM Poccuiickon deaepaumm.

. BaHk rapaHTvpyeT TaiiHy 06 onepauusix, O cHeTax U Bkrnagax cBoux KnueHToB v KOppPECNOHAEHTOB B COOTBETCTBUM 3aKoHOAATeNbLCTBOM Poccuiickon
®depnepaumnn. baHk npefocTaBnsieT cnpasku NO onepauusaM 1 cyeTam KnueHTa TpeTbUM NnLAM TOMbKO B CRy4yasix, NPeAyCMOTPEHHbIX JeACTBYIOLLNM
3akoHoaaTenbcTBoM Poccuiickon depepaumm.

. BaHk He HeceT OTBETCTBEHHOCTM, ecnu onepaumn no CyeTy 3aAepXuBaloTCsi B pesynbTaTe oWMBoK KnueHnta n/unm TpeTbux NnLl, AOMYLLEHHbIX Npu
3aMoSIHEHNN NNATEXHbIX PEKBU3NUTOB MostydaTens npu opopmneHnun KnmeHTom u/vnmu TpeTbUMM NLaMn PacropskeHNs Ha NepeyncrneHne AeHexHbIX
cpepcTs co CyeTa v Apyrux sagepxek, BOHUKLLMX He no BuHe baHka.

. BaHk 1 KnneHT ocBoGOXJAOTCS OT MMYLLECTBEHHON OTBETCTBEHHOCTW 3@ HEWCMNONHEeHWe W/WNKU HeHaanexallee UCronHeHne o6si3aTenbcts Mo
[loroBopy, ecrim OHO BbI3BaHO OBGCTOATENbCTBAMU HEMPEOAONIMMON CUTb, T. €. YPe3Bbl4alHLIMU U HENPeAoTBPaTUMBIMIA OBCTOSTENLCTBAMU, B TOM
ymcre CTUXUAHBIMA SIBMEHWUSIMU, BOEHHbIMU [eiCTBMSIMKA, akTamu OpraHoB BracTu. [py BO3HWKHOBEHWUM OBCTOATENbCTB HENpeonosMMON Cumbl
CTopoHa pomkHa B TeyeHue 3 (Tpex) paboumx AHel npouHMOPMMPOBaTL APYryld CTOPOHY B NMUCbMEHHON (hopMe O HEBO3MOXHOCTU WCMOSHEHUS
06s13aTenbCTB Mo [loroBopy KOMMIEKCHOro 06CnyX1BaHUSA 1 3akrioYeHHbLIM B ero pamkax [lorosopa.

. HacToswwwmm KnueHT noaTBepXaaeT cBOe cornacue Ha npoBefeHne ayano3anucy TenedoHHbIX Neperosopos Mexay baHkom u Knuentom. Hactosimm
CTOPOHBI NPU3HAIOT, YTO YKa3aHHbIe B HACTOSILLEEM MyHKTE ayAMo3aniuck MoryT GbiTb UCMOMNb30BaHbl B CyAe B Ka4eCTBE [10Ka3aTenbCTB B COOTBETCTBUN
co ct. 55 [TIK P®.

2 BbINYCK U UCMOJIb30OBAHUE KAPTbI

2.1. BaHK MpuUHUMaeT pelueHne o npepocTaBneHun KapTbl B TedeHue 5 (NsTv) paBoumx AHen oT Aatbl nonyuvenus 3asinenus [epxatens kapTbl NPy yCrosuun
NpefoCTaBEHNs MOMHOTO  KOMMMeKTa AOKYMEHTOB, HEOGXOAUMOro Ans MPUHATWS pelleHnst O npedocTaBneHun/Bbinycke Kaptel. BaHk BripaBe oTkasatb B
npepocTaBneHun/Boinycke KapTel (B 3ToMm criyyae [JoroBop cuntaeTcsl HeaakrioueHHbIM) Unu B nepeBbinycke KapTbl N0 CBOEMY YCMOTPEHUIO U 6€3 06BbACHEHUS MPUYMH.

2.2. KapTa siBnsieTcs cobctBeHHOCThio BaHka. Kapta noanexut Bosspaty [epxartenem kapTel B BaHk no ero Tpe6oBaHuio B criyyasix: pacTtopxeHust [orosopa,
6110KMpPOBKM KapTbl, OKOHYaHUs cpoka AeiicTeus KapTbl, no TpebosaHuo Baxka.
2.3. KapTa peiicTBUTenbHa [0 NoOCnedHero OHA Mecsila rofa, ykasaHHOro Ha Helt (BKMouuTenbHo). KapTta BbinyckaeTcs CpokoMm Ha 3 (Tpu) ropa, ecrnm uHoe He

ykasaHo B Tapudax. Bo3amoxeH nepesbinyck HemmeHHoW KapTbl, B cnyy4ae nepesbinycka Takow Kaptbl BaHk npepoctaenser [epxaTento kapTbl B MOMb30BaHWE HOBYHO
HEeMMEeHHYIo KapTy TOrO e Tnuna unn UMeHHyro KapTy TOro Xe Tuna, No 3asABNeHno KnueHTta. B3ameH nMeHHom KaprI BaHk npenocrasnseT ﬂep)KaTemo KapTbl B NONb3oBaHne
WMEHHYI0 KapTy TOro Xxe Tuna.

2.4, KapTta moxeT ncnonb3oBaTbesi [lepxaTtenem KapTbl Ans onnatel ToBapoB (paboT, ycnyr), Ans NonyYeHus HamuuHbIX AeHeXHbIX cpeacTB B HaHkomatax, MBH
BaHka 1 nHbIx 6aHKOB, AN BHECEHWSI HaNMYHbIX AEeHEXHbIX cpeacTB Ha CyeT Yepea GaHKoMaTbl C (hyHKLMER Npuema HannyHbIX AeHexHbIX cpeacTs v MBH, ans nonyyenus
MHpopMaLIMM O ABWKEHWUN AEHEXHbIX CPEACTB Mo kapTe, AN usmeHeHusi MNH-koga (B cnyyae HanMuns TEXHUYECKOW BO3MOXHOCTM), ANst NepeBoAa AeHEXHbIX CPpeACcTB Yepe3
6aHkomaTbl, C Ucnonb3oBaHem cuctembl [IBO 1 Apyrx cMCTeM caMooBCyxMBaHWS.

PekBu3anTbl KapTbl MOryT Ucnonb3oBaThes [lepxaternieM kapThbl Afist OnnaTel ToBapoBs (paboT/ycnyr), Anst BHECEHUS HaNMYHbIX JEHEXHbIX cpeacTB Ha CyeT yepes
cneuuanu3MpoBaHHbIe SNIEKTPOHHbIe YCTPOMCTBA, ANs nofyveHus aoctyna k yenyram banka B cuctemax 16O: no TenedoHy yepes LITO.

24.1. [epxaTens kapTbl cornailaeTcsi Ha nepeaavy pacropsiKeHWid, NopyveHuin u/vnu nHgopmaLuum ¢ UCNoNb3oOBaHNEM TEXHONOMMIN GECNPOBOAHON BbICOKOYACTOTHOMN
cBA3v mManoro paauyca aericteua (NFC) no Kaptam, nopaepxuaroLimm cuctemMy GeckoHTakTHbIX nnatexei MasterCard PayPass unu Visa PayWave.

B Tom cnyuae, ecnu [epxatento kapTbl BbinyweHa KapTa, noaaepxuvBatolas cucteMy GeCKOHTakTHbIX nnatexeit MasterCard PayPass wnu Visa PayWave,
npoBeAeHue onnatbl ToBapoB (pabot, ycnyr) no Takum Kaptam Ha cymmy ao 1000 (OgHa Thicsua) pybneii BKNOUMTENBHO, MOXET OCYyLLECTBNATLCA 6e3 ucnonb3osanus MAH-
koga. baHk BnpaBe B nioGoe Bpems oTkasaTb [lepxaTenio KapTbl B coBeplieHuun onepauuii 6e3 ucnonbsoBanusi MUH- koga no KapTe, noppepxwvBalollein cuctemy
6eckoHTakTHbIX Nnatexer MasterCard PayPass unu Visa PayWave. KapTbl, noaaepxviBaiolme cuctemMy 6ecKoHTakTHbIX nnatexeit MasterCard PayPass unu Visa PayWave,
BbinyckatoTcs BaHkom npu Hanuumm y BaHka TeXHUYeCKoi BO3MOXHOCTH B MOPsiAKE W Ha YCIOBUSIX, NPeyCMOTPEHHbIX [JoroBopoMm.

2.5. Mpu coBeplueHnn Oepxartenem kapTbl onepauuii B 6aHkomaTax u MBH ucnonb3ayeTcsi nepcoHanbHbI MAEHTUUKALMOHHBIA HoMep — MUH-koa. Mpu obpalueHun
B LiTO ncnonb3yetca TenedoHHbii MNH-Tkoa. MWH-Tkog u MUH-koa npu ucnonbaoBaHuu ¢ Kaptoi/Homepom KapTel (B 6aHkomatax, MNMBH u LITO) siBnstoTcs aHanoramv
cobcTBeHHOpYYHOW noanucu [lepxaTtenst kapTbl. AHanoramu coGCTBEHHOPYYHOW noanucy [lepxaTens KapTbl Takke MOryT NpuU3HaBaTbCA Apyrve waeHTUdMKaTopsl,
ucnosnb3yeMble B YCTPOWCTBAX U cUCTeMax caMoobernyxuBaHus BaHka npy ycrnoBum 3aknioueHus ¢ [lepxatenem kapTbl COOTBETCTBYIOLMX COrNaLLEHUA.

MWH-Tkoa Hanpaensetcs Bankom Oepxatento kapTbl B SMS-coo6LyeHun no HoMepy MobunbHOro TenedoHa, ykazaHHoMy [lepxxatenem kapTbl B 3asiBneHuu.

B 3aBucumocTu oT Tuna u kateropuu KapTel, Bo3MOXHO ABa croco6 npepoctaBnenusi MUH-kopa. MWH-kon nubo dopmupyetcs [depxatenem KapTbl
camocTosTensHo nyTém obpaiienns B LITO no Ten: 8-800-250-0520 c ucrnonb3oBaHWeM CUCTEMbI NPEABAPUTENIbHO 3anuCaHHbIX FONOCOBbLIX COOBLLEHUA, BbIMOMHSIOLWE
YHKUMIO MapLUpyTu3aLumm 3BoHkoB BaHka (IVR), nu6o BbinaeTcs baHkom B cneuvianbHOM KOHBeEpTE..

CTOpOHbI NOATBEPXKAAIOT, YTO OMUCAHHBIN Bbille nopsaok nonyyexus NMH-kopa n NMH-Tkoaa oTBeYaeT BceM HeobxoauMbIM TpeboBaHUaM 6e30MacHOCTU ANs AanbHeLero
MCMOIIb30BaHMUS MOJTyYeHHbIX KOAOB NPy hOPMUPOBAHUM aHariora Co6CTBEHHOPYYHOM noanucy [lepxatens kapTbl.
* B cny4asx,ecnu 3asiBneHue ogopmneHo yepes cuctembl 6O (UHTepHeT-6aHK)

26 B Ccny4yae Hecornacusa ¢ onepauusamu, yTpatbl KaprI w/vnu CpeAcTB aocTtyna K cuctemam ﬂEO, a TaKkke B clyvae ux ucnonb3oBaHna 6e3 cornacus ,Elep)KaTenﬂ
kapTbl, [lepxatenb kapTbl yBeaomnseT baHk B nopsiake, yCTaHOBIEHHOM MyHKTOM 1.7 HacTOALWMX YCMNOBUIA...
2.7. Mpu coBeplueHun [lepxaTtenem kapTbl onepauui ¢ ucronb3oBaHvem Kaptel B ceTu WHTepHeT BaHk, ans Ge3onacHoro coseplueHus [epxatenem KapTbl

orepauui, BnpaBe Npeanoxutb [epxaTtenio KapTbl Ha crneuuanbHoit cTpaHuue baHka B ceTw MHTepHeT BBECTW NepCOoHarbHbI OJHOPA30BbI KOO MOATBEPXOEHNS,
Hanpaensiembli baHkom [lepxaTento kapTbl HAa 3aperucTpMpoBaHHbIi B MHPOPMaLMOHHOW cucTeme BaHka OcHOBHOM HoMep MoGunbHOro TenedoHa [epxatens kapTbl,
yKasaHHbli B 3asiBneHun, B Buae SMS-cooblueHns, ecnu Takasi Kapta nogknioveHa k ycnyre 3-D Secure (B 3aBUCMMOCTM OT NNaTEXHON CUCTEMbI, B pamKkax KOTOpoMn
BbinyweHa Kaptbl: Verified by Visa n MasterCard SecureCode), Ans uenew WCNonb30BaHWSA 3MIEKTPOHHOTO kaHana obpaboTku onepauuin Ha onnaTy MOKynok Yepes ceTb
WHTepHeT B OpraHuaauusix Toproenu (ycnyr), ©cnonb3yoLyto npotokon obpabotkv NHTepHeT-TpaH3akumin 3-D Secure.

BaHk BnpaBe oTkasaTb [lepxaTenio kapTbl B COBEPLUEHUM Onepauun ¢ ucnonb3oBaHvem KapTbl B ceTu WHTepHeT, ecnu BBeAEHHbIA KOA HE COOTBETCTBYeT
nepcoHanbHOMYy OJHOPa3oBOMY KOAy, HanpasrnieHHomy bankom [lepxaTento kapTbl, W/UnM caiiTbl OpraHW3aLunin TOProBaM/ycnyr He UCMONb3yloT TexHonoruo GesonacHoro
npoBeAeHVs onepauuii no kaptam B cet MHTepHeT 3-D Secure, a Takke ecnu ycnyra 3-D Secure He noakmioyeHa B NOpsAKe, ycTaHoBreHHoM n. 2.7.1. [loroBopa

2.7.1. Ycnyra 3-D Secure nogkntoyaeTcs no uHuumatuee baHka wnu [epxatens kaptel. B cnyyae Hanuuus y baHka TexHuYeckon BO3MOXHOCTM, [epxaTenb kapTbl
BrpaBe CaMOCTOATENbHO NPV NMMYHOM obpalleHun B BaHk nnu ¢ ncnonb3oBaHneM cuctem camoobenyxvBaHus nogknounte yenyry 3-D Secure.
2.8. KapTa, 3abrnokvupoBaHHasi Mo MpUYMHE ee yTpaTbl WM KOMMPOMETaLWW, He MOANeXWT pasGroKMpOBKE M MepeBbinyckaeTcs MO MMCbMEHHOMY 3asiBMEHWIO

[epxatens kapTbl (C y4eToMm n. 2.3. HacTosiwmx Ycnosuid). Mpu oGHapyxeHun KapTbl, paHee 3asiBNEHHOI yTpayeHHO, ncnonb3osaTb KapTy 3anpetlaetcs. [epxatenb kapTbl
06s13aH HemeAneHHo UHopMMpoBaTb 06 aTom BaHk 1 BepHyTb KapTy B BaHk.
2.9. Mepesbinyck KapTbl (C ydeTom n. 2.3. HacTosmx YCroBuid) OCYLLECTBNSETCA B Criedylolmx cryvasx: ucteveHve cpoka geinctsus KapTol; ytpata KapTbl;
komnpomeTauus KapTbl; noBpexaeHue KapTbl, NnpuBedlliee K HEBO3MOXHOCTU ee AanbHeiilero ucnone3osanus; ytpate MWH-kopa (npu Boiaave MWH-koga B cneuuanbHoM
KOHBEPTE); NpY M3MeHeHun hamunum/umenmn flepxatens kapTbl; No xenaHuto flepxaTtens kapTbl.
2.10. KapTta B3ameH KapTbl C WCTEKWMM CPOKOM [elCTBMSI BbiyckaeTcsi BaHkom He nosgHee AaTbl UCTEYEHWsI Cpoka AeWcTeylollent KapTel B coOTBETCTBUM C
Ycnosusimm 6e3 oTaenbHOro npeaBapuTensHoro 3asiBneHus flepxatens kapTol. Kapta B3ameH KapTbl C UCTEKLIMM CPOKOM AEVCTBUS HE BbINyCKAETCs B Cryyasx:

NUCbMeHHOTo oTkasa [lepxaTensi kapTbl OT nepeBbinycka KapTel, npegoctaBneHHoro B baHk He nosgHee, Yem 3a 30 (TpuauaTh) kaneHaapHbIX gHER [0 cTedeHus
cpoka felicTaytollent KapTbl;
- ecnu B TeveHune 2 (AByX) NOCNeaAHUX neT cpoka AeicTeus KapTbl onepauum ¢ ee UCronb3oBaHWEM He OCYLLECTBIIANUCH;

ecnu nepeBbINyLLEHHas kapTa HanpaBrieHa Ha YHUUTOXEHWE, Kak HeBocTpeGoBaHHas.
2.11. Mepesbinyck KapTbl (¢ ydeTom n. 2.3. HacToAWWMX YCMOBWIA) NO WHOW NPUYMHE, KPOME WCTEHYEHWUsi ee Cpoka [AeiCTBMSA, OCYLIECTBMSIETCA Ha OCHOBaHUM
npegocTtaBneHHoro B baHk nucbMeHHoro 3asiBneHust [lepxaTtens kapTbl, NpyW 3TOM CPok AedcTBuA KapTbl OCTaeTcsi MpexHUM, ecn MHoe He ykasaHo B Tapudax u
NHavBmnayanbHbIX YCNOBUSX.

2.12. Kapta, He BocTpeGoBaHHasi [lepxatenem kapTbl B BaHke B TeueHue 3 (Tpex) MecsiLeB OT JaTbl ee Bbinycka/nepesbinycka, MOANEXUT YHUUTOXeHUo BaHkom 6e3
npeaBapuTenLHOTo yBefoMneHus epxartens kapTbl, Npy 3TOM KOMUCCUS, YrinadeHHas cornacHo Tapudam, lepxarernio kapTbl He BO3BpaLLaeTcs.
2.13. B cnyvae HapyweHus [epxaTenem kapTol [1oroBopa, a Takke B UHbIX Crlyyasx Ans NpeaoTBpalUeHns HaHeceHns ylwepba [epxaTenio kapTbl niunu Bauky, Bamk

BnpaBe 6e3 npeaBapuTenbHOro yBeaomneHus [epxaTens KapTbl NPUHSATL BCe HEOOXOAMMbIE Mepbl ANsi MPUOCTAHOBMEHUS UCMONb3oBaHUA KapTbl vnu npekpalieHus



nAevictBua KapTbl (BNnoTb Ao n3baTus KapTel), a Takke oTkasaTb B COBEpPLUEHUM onepaumii ¢ ucnonb3oBaHuem KapTel. BaHk octaBnseT 3a co6oi npaBo 3abnokvposate KapTy
no gakty nogaun B baHk 3asBneHns B COOTBETCTBUM C M. 2.6. HACTOALMX YCrOBWIA.

2.14. BaHk BrpaBe Mo CBOEMY YCMOTPEHUIO yCTaHaBNMBaTb OrPaHUYEHWsi HA COBEpLLEHWE onepauyii ¢ ucnornb3oBaHueM KapTbl (Ha TvMbl W/UnKM CyMMbl onepauui ¢
ucnonb3oBaHneM KapTbl, coBepLUaeMbix 3a CHeT ocTaTka AeHEXHbIX CpeAcTB Ha CyeTe u/mnu 3a cyeT npefdocTaBrneHHoro baHkom Kpeauta). Bavk yBegomnsieT [lepxartens
KapTbl 06 yCTaHaBNMBAEMbIX OrpaHUYEHUsIX NyTEeM pasMeLLeHust MHdopMaLlmy B MUCbMEHHOM (hopme B MecTax obcnyxuBaHus knveHToB baHka u Ha MHTepHeT-caltTe baHka,
n/vnu nyTem BkntoveHus B Tapudbl He nosagHee, Yem 3a 10 (aecaTb) kaneHAapHbIX AHel [0 AaTbl BBEAEHUS) COOTBETCTBYIOLLMX OrPaHUYEHWIA.

3 YCnoBus BEOEHUA CHETA
3.1 Mo CyeTy MOryT OCyLLECTBAATLCS CeaytoLme onepaLmm:
MononHenne CuyeTa u BbiAava AeHeEXHbIX cpeAcTB co Cuérta. [lepxaTtenb kapTbl BNpaBe BHOCUTb Ha CyeT HanmuuHble AeHeXHble cpeacTBa. [1py BHECEHUM HanMyHbIX
[eHexHbIx cpeacts Ha CueT B kaccax unu 6aHkomaTax baHka 3auncneHve geHexHbix cpeAcTB Ha CueT ocyLlecTBMSeTCA He no3aHee criepylollero paboyero gHA OT Aathbl
BHeceHus. B 6GesnanuuHom nopsigke Ha CueT 3auncnaloTcA [AeHeXHble CpeacTBa, MNOCTynuBLWIME B Monb3y [lepxaTens kapTbl, C cobniofeHVeM [OenCTBYIOLLEro
3akoHopaTenbctBa Poccuiickon ®epepauun. 3aumcrieHme Ha CueT [EHeXHbIX CPeACTB, NepeyucrneHHbiX B 6Ge3HannyHoM nopsigke (B TOM 4MCNe BHECEHHbIX Yepes
creumanv3npoBaHHble 3NEKTPOHHbIE YCTPOICTBA, He NpuHaanexalme baHky), ocyllecTBnsieTcs He nosaHee crepylollero paboyero AHs OT AaThl MocTynneHus B BaHk
COOTBETCTBYIOLLETO pacyeTHOro AokymeHTa. [pu nononHennn CueTa AeHEXHbIMU CpeAcTBaMu B BasloTe, OTIMYHOW OT BanoTbl CyeTa, [lepxatens kapTbl nopyyaeT baHky
KOHBEPTVUPOBAaTb [AeHeXHble cpedcTBa Mo Kypcy baHka, ycTaHOBReHHOMy Ans [aHHOTO BMAa onepauwii Ha AaTy 3auvcnenus, B BanoTy CyeTa M nocne npoBefeHus
KOHBEpTaLMM [eHeXHble cpeacTsa 3auncimtb Ha CuyeT. BHeceHue pAeHexHbIx cpeAcTB Ha CueT [lepxaTens kapTbl TPeTbUMM NMUAMKU [OMyckaeTcst B cryvasix,
npeayCcMOTPEHHbIX 3aKkoHoAaTeNbeTBOM Poccuiickon defepauunun, npu 3Tom npeanonaraetcs, 4To [lepxaTenb kapTbl BbIpasun cornacue Ha nornyyveHne AeHexHbIX CpeacTs,
npefocTaBuB TakvM nuuaM cBefdeHnsi o cBoem CueTe. [lpu Bbigaye HamMYHbIX AEHeXHbIX cpeactB co Cuérta B BanioTe, OTNMYHON OT BanoTbl CuéTa, [lepxatenb kapTbl
nopyyaeT baHKy KOHBepTMpoBaTb AeHexHble cpeacTBa no Kypcy baHka, ycTtaHoBNEeHHOMY Ans 4aHHOro BuAa onepauun Ha gaTy BbiAaduv. Ha ocTtaTok AeHeXHbIX CPeacTsB Ha
CueTe BaHK He HAUUCNAET NPOLEHTbI, ECINIM MHOE He NpeAyCcMOoTpeHo Tapudamu.
3.1.2. CnucaHune AeHeXHbIX cpeacTsB co CyeTa. [lepxarernb kapTbl BNpaBe CHUMATb HanW4Hble AeHexHble cpeacTBa Yepes 6aHkomaTtbl v MBH baHka unu nnbix
6aHKoB, a TaKKe OCyLLEeCTBNATbL NepeBoA AEHEXHbIX CPEACTB (Kak Mo 3asBMneHuto, Tak 1 ¢ ucnonb3osaHnem cuctem [1IBO). [epxatens kapTbl npegoctaenseT baHky npaso 6e3
[OMONHUTENbBHBIX pacrnopsixeHuin [lepxartens kapTbl cnuckiBaTb co CueTa AeHexXHble CPeAcTBa B CriefytoLell 04epeaHOCTU:
. Hi:Ll'lOl‘l/l, YACPKHUBACMBIC C IIep)xaTem{ KapTel B COOTBETCTBHUH C 3aKOHOAATCIbCTBOM de,
® 13/IepXKKN baHka 110 MoJy4eHHIo HCTIONTHeH)s 0053aTeNbCTB 110 HacTosmeMy JloroBopy;
® CYyMMBI, OLLIHGO‘IHO 3a4YMCIICHHBIC HA C‘le’l‘;
® CyMMBI ﬂpOCquEHHOﬁ 3a/I0JDKCHHOCTH TI0 MPOLCHTAM;
© CyMMBI IIPOCPOYEHHOI 3a10JDKEHHOCTH T10 CyMMe OCHOBHOT'O JI0JITa;
L4 l.UTpa(i)HBIE CAHKIUH 32 HCUCIIOJITHCHUE 065{3&1T€J'ILCTB 110 MOranICHUO 3&1}10J1)KCHHOCTI/I mno er}JHTy /i TIPOLCHTAM 3a IMOJIb30BAHUE er}JHTOM;
® CyMMa Ha4HCJICHHBIX POLICHTOB (32 IIPEIbLAYIINI PaCUETHBII EPHO);
® CyMMa Ha4HCJICHHBIX IPOLICHTOB (32 IIOCIIEHUI PACYETHbII MEePHO);
® CyMMBI OCHOBHOTO J10JIr'a, HC BHCCCHHBIC B MPEABIAYIIHX TIATCKHBIX TIEPHOIAX;
® CyMMa OCHOBHOTO Ji0Jira 1o KpenuTy B paMKax 04epeHoro cpopMupoBaHHOro MHHMMAIBHOTO IIaTexa;
o cymma Kpenua;
® CyMMa HCYYTCHHBIX IPOLIECHTOB;
® CyMMbl KOMHUccHit 1 raT banka (kpoMe KOMHCCHIA 3a onepaluH, IPOBE/IEHHbIE B COOTBETCTBUH C I1. 2.4. YCloBHit);
® CyMMBI OTIepallHii, IPOBEICHHBIC B COOTBETCTBHH C 11.2.4. Y Cl0BHif;
® CyMMbI KOMHCCHIA 3a ONepalliH, IPOBEICHHbIE B COOTBETCTBHH ¢ I1. 2.4. YcioBHii.

. CYMMBI IIEPEBOIOB JICHEKHBIX CpecTB co Cyera 10 3asBlIeHHI0 JlepaTes KapThl.
l'lo,:me)l(ar_une yniaare ﬂep)KaTeneM KapTel Lqua@)Hme CaHKIHWH, KOMHUCCHH W HHBIC 3a/I0JKCHHOCTH YICPKHUBAKOTCA BaHkoM B COOTBETCTBHH C TapucbaMn. ITo ncreueHun CpOKa BO3BpaTa
3a/I0JKEHHOCTH 110 JOroBOpY, B TOM
{HCIIe YKa3aHHOTO B TpeGoBaHuu Baka o J0CpOYHOM BO3BpaTe 3a10/KeHHOCTH 110 JloroBopy (nanee — Tpe6oBaHMe), HadncieHne mTpaHbIX CAHKLHI IPEKpAILaeTcs, B 9ToM ciydae Bank
BIIPaBE B3bICKMBATh IITpaQHbIC
CaHKIHH 33 HApYIICHHE 065{321T€J'H>CTB o HOFOBOP}’ B COOTBETCTBHH C }:lel‘/'lCTBy}Oll(HM 3aKOHOIATCILCTBOM Poccuiickoit (De,':[epauun.

3.1.3. CnucaHune geHeXHbIX cpeAcTB co CueTa Npu OCyLLEeCTBNEHMN NepeBOAOB, B T.4. C ucnonb3oBaHuem cuctem 1I6O. BaHk NnpoBOAMT onepaLum nepeBooB
[eHexHbIXx cpeacTB co CyeTa Ha OCHOBaHWM 3asBneHwit [lepxaTtens kapTel nmbo ¢ ucnonb3oBaHnem cuctembl [BO. [ins atux uenei [epxartens kapTbl nopyvaeT baHky
COCTaBNSATb OT CBOEr0 WMMEHW COOTBETCTBYIOLUME pacyeTHble AOKYMEeHTbl (mnaTexHble nopyuyeHwsi). lNepeyeHb OONyCTUMbIX onepauuii yctaHoBneH Tapudamu. [Npu
OCYLLECTBIIEHNN Onepauun nepeBofa B BasnioTe, OTNMYHOW OT BamoTbl CyeTa, [eHexHble CpefcTBa, Haxofslmecs Ha CueTe, KOHBEpTUpPYlTCs no Kypcy bBaHka,
YCTaHOBIMEHHOMY /1 [@aHHOrO BMAa onepauui Ha AaTy CoBeplueHusi onepauun. 3asiBrieHve [epxaTtens kapTbl Ha nepesBof AeHexHbIX cpefcTB co CyeTa ucronHsieTcs
BaHkom He nosgHee cneaytollero paboyero AHS OT AaTbl NPUHATUA BaHkom 3asBneHus ¢ cobnioaeHnem AeicTByioLLero 3akoHoaaTensctea Poccuiickoin deaepauum.

3.2. Onepauuu ¢ ucnonb3oBaHnem KapTel, nepeBofbl AEHEXHbIX cpeacTB co CyeTa No 3asBREHVIO U NepeBoabl ¢ ncnonb3osaHnem cuctem [IBO ocyllecTBnATCA B
npegenax MnatexHoro numuTa.

3.3. Mopsgok cnucanusa co CyeTta cymMmm onepauwii ¢ ucrnonb3oBaHmem KapTbl nnbo ee pekBu3nToB:

3.3.1. Mpwv coseplieHnn onepauuu B Banote CyeTta cnucbiBaeTcst Cymma onepauun B Bantote CyeTta. VcknioveHvem aBnsoTca cnyvan onnatbl B TOProBO-CEPBUCHbIX

NpeanpusiTUsX, 3aperucTpUpoBaHHbIX 3a Npeaenamu Tepputopun Poccuiickoin ®efepaumm, nossonsitowmx [lepxatento kapTbl OCYLLECTBMATL BbIGOP BanoTbl onepauuy npu
onnate. B atom cnyyae cnucanue co Cueta npowsBogutcsi B BanioTe CuyeTa B COOTBETCTBUM C Kypcamu KOHBEPCUU B BasnioTy pacyeToB, YCTaHaBnvBaeMbIMU APYrUMu
y4acTHUKaMM pacyeToB, Bkoyasi GaHku 1 NnaTexHble CUCTEMbI, Yepe3 KOTopble Takue onepaLumn OCYLLECTBSIOTCS, a Takke C KYpCOM, YCTaHOBMEHHbIM BaHkom Ans AaHHoro
BMAa onepauuii Ha AaTy cnncanus co Cyerta;

3.3.2. Mpwv coBeplueHn onepauvn B BanoTe, OTNIVYHOW OT BamoTbl CyeTa, Cymma onepauun koHBepTupyeTcs B BantoTy CyeTa u cnucbiBaeTcs co CyeTta no Kypcy,
yCTaHOBMeHHOMy BaHkoMm Ansi AaHHOro BuAa onepauuin Ha AaTy CrUCaHWsi, U Kypcam KOHBEPCUW B BasioTy pacyeToB, yCTaHaBnuBaeMbIX APYrMUA y4acTHUKaMU pacyeTtos,
BKitoyast 6aHku 1 NnaTexHbIe CUCTEMBI, YEPE3 KOTOpble Takue onepaLn OcyLLEeCTBAITCS.

3.4. Komucenn, npepycMoTpeHHble [loroBopoM M AedCTByOWME Ha AaTy CrUCaHWsi KOMUCCUM, CrnucbiBaloTcsi co CyeTa ©e3 [OMOSHUTENbHOMO pacrnopshkeHus
[lepxaTens kapTbl B AeHb OTpaxeHusi onepaumm no CueTy [lepxaTens kapTbl, €CIIM MHOE He NpeaycMoTpeHo Tapudamu. Ecnu BanioTa, B KOTOPOW yCTaHOBEHa KOMUCCUS,
oTnMyaeTcst oT BanioThl CyeTa, TO Npy cnmucaHun kommuceumn co Cueta cymma KOMUCCUM KOHBEPTUPYETCs Mo Kypcy BaHka, yctaHOBRneHHOMy Anst faHHOTO BuAa onepauyii Ha
[aTy cnvcaHus. B criydae HejoCTaToOMHOCTH CPEACTB A1 CIUCAHWSt KOMUCCUM B MONTHOM o6beMe BaHk BripaBe oCyLLeCTBAATb YaCTUMHOE CMIUCAHKE CYMMbl KOMUCCUN.

3.5. [lepxxaTenb kapTbl HeceT OTBETCTBEHHOCTb 3a BCe onepauun ¢ KapToii, coBeplUeHHble TPeTbUMM NuLamMu, [0 MOMEHTa MonyYeHust BaHkoM nmcbMeHHOro
3aneneHus [epxatens kapTel o6 yTpate KapTtbl w/vnu cpepctB poctyna k [JBO B nopsike, YCTaHOBMEHHOM HacToswwmu YcnoBusimv. [lepxaTtenb kapTbl HeceT
OTBETCTBEHHOCTb 3a BCE OrepaLuy, COBEpLUEHHble TpeTbUMK NuuamMu ¢ Begoma [lepxaTens kapTbl C Mcnornb3oBaHWeM KapTbl nmMbo ee pekBM3WUTOB, a Takke C
ncnons3oBaHuem MHa, TKoga w/vnu cpeacts aoctyna k A60.

3.6. B cnyyae npuocTaHOBNEHMs, MpeKpaLLeHnst AeNCTBUS, OKOHYaHUS cpoka AeicTBusi KapTbl unu nonyyenusi BaHkom 3asiBnenust [lepxatens kapTbl O pacTOpPXeHUn
[Norosopa, BaHk MMeeT npaBo ocyLUecTBNATL cnvucaHue co Cueta [lepxaTtens kapTbl CyMM Onepauyii, COBEPLUEHHBIX C UCMOmNb3oBaHWeM KapTbl, B TeueHue 45 (copoka nstu)
KaneHAapHbIX AHeN oT AaTbl Bo3spaTa KapTel B BaHk, ncTeyeHus cpoka aencTeus KapTbl unu nonyyexusi baHkom 3asenexus [lepxartens kapTsl 0 pactopxeHuu [Jorosopa.

37 ,qep)KaTeﬂb KapTbl OOSMKEH COXpaHATb BCE AOKYMEHTbl Mo Ka)Kj:LOIZ onepauuu c ucnosnb3oBaHnem KaprI B TeyeHWe OAHOro KaneHgapHoro roga OT AaTthbl
COBepLUeHUs onepauun U NpefoCcTaBUTb Takue OKYMEHThI BaHKy Mo 3anpocy And yperynmpoBaHUs CNopoB., a Takke OTCNexuBaTb ABUWKEHWE [ eHeXHbIX CpeacTB No CHeTy.
38 B Criy4yae BO3HUKHOBEHUA TexHuyeckoro oaepp,pacha ﬂep)KaTenb KapTbl 0653aH BHeCTM Ha CyeTt CymMmy Takon 3a00/PKEHHOCTN B [eHb €€ BO3HWKHOBEHWS.

[lepxaTtenb kapTbl npefoctaBnsieT baHky npaBo 6e3 AOMOMHWTENbHBIX pacropsbkeHwit [epxaTens kapTbl (3apaHee AaHHbIA akKLenT) cnucbiBatb co CyeTa CymMMbl
TexHuueckoro oBepapadTa B AeHb NOCTYNNEHNSI AEHEXHbBIX CPEACTB.
3.9. BaHk exeaHeBHO ¢hopmupyeT CueT-BbIMUCKY M EXEMEeCsHHO, He mosgHee 5-ro paboyero AHsi Tekyllero mecsila, npepocTaensietr eé [lepxaTernio kapTbl 3a
VCTEKLWIA KaneHAapHbI MecsL, B NOpsiAKe, yCTaHOBIEHHOM B 3asiBMeHUn: Npy ero N4YHoM obpatueHnn B BaHk nubo HanpaenseT no ykasaHHoMy [lepxatenem kapTbl agpecy
ANEKTPOHHOI nouTkl (e-mail) 6e3 kogupoBaHusa u kpunTtorpacumn. flata otnpaBku CUeT-BbINMUCKM HA aApec SJIEKTPOHHOW MOuTbl cunTaeTcst AaTon BblAaun CYeT-BbIMUCKK
[lepxatento kapTbl. baHK He HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIE PUCKW, CBS3aHHbIE C HapyLUEHMEM KOH(UAEHLManbHOCTU MHOpMauum, copepxallencs B Cyet-
BbiNMCKax, HamnpaensieMbix BaHkom [lepxaTternio kapTbl Ha afpec 3MeKTPOHHOW noyTbl. B cnyyae Bbigaum CyeT-Bbinucku no CueTy [lepxaTernio kapTbl MPU €ro JIMYHOM
obpaleHumn B baHk [lepxaTens kapTbl 06a3yeTcst obpaliatbes 3a CueT-Bbinuckon B baHk He pexxe ogHOro pasa B Mecsil, He nosgHee 5-ro paboyero gHA Kaxporo mecsia.
HecBoeBpemeHHoe nony4yeHne CyeT-BbiNMCkK He ocBoboXaaeT [epxaTens kapTel OT UCNONHeHUst 06s3aTensCTB no [lorosopy.

Ha ocHoBaHuu 3asiBneHust [lepxatensi kapTbl, B TOM YMCIe HampaBneHHOro ¢ ucnonb3oBaHuem Cuctem [BO, CuyeT-Bbinucka MOXeT ObiTb MpegocTaBrieHa
[epxaTento kapTel Npu NUYHOM obpalleHnn B BaHk, No agpecy anekTPOHHOW NoyThl (e-mail) B ntoboii AeHb N0 COCTOSHMIO Ha AaTy obpallyeHus.
3.10. BaHk ocylecTBnsieT nHopmrpoBaHue [lepxatens kapTel O COBEPLUEHUM Kaxoii onepaumum ¢ ucnonb3oBaHvem KapTel 1 cuctem 6O nyTem HanpaBneHus emy
YBEAOMIIEHUS MOCPEACTBOM cUCTEMbI MHTEpHET-6aHK, a Takke OoTpaxeHust nHcopMaLmun B CYeT-BbiNKcKe. YBEAOMIIEHME O COBEPLUEHUM OMepaLn CYMTAeTCs NonyYeHHbIM
[lepxatenem KapTbl B MOMEHT OTPaXXeHUsi MHopMaLuu o npoBedéHHON onepauun B Cucteme «MHTepHeT-6aHk». [lepxaTterb kapTbl 06si3aH eXeJHEeBHO OCYLLEeCTBMSATh
KOHTpOsb cBomx KapT/CueToB nocpeactBom Cuctembl «HTepHeT-6aHk».
3.11. Mopsigok noakmnioyeHnst [lepxaTtens kapTbl K CPeAcTBaM MHPOPMUPOBAHUS O COBEPLUEHMM onepauuit ¢ ucronb3oBaHnem KapTbl u cuctem [BO ycTaHoBReH
HacTOSALLMMU Y CHIOBUSIMU.

4. YCNoBUA NPEAOCTABJIEHMA KPEOUTA

4.1. Kpeant npepoctaensietcs baHkom [lepxkaTtento kapTbl B COOTBETCTBUM CO cTaTbel 850 MpaxaaHckoro koaekca Poccuiickont deaepauumn — B cryyae HefgocTaTtka
[leHeXHbIX CpeAcTB Ha CueTe ANs OCYLLECTBNEHUS:
. pacxofHbIX onepaumi, CoBepLIaeMbIX C UCNONb3oBaHeM KapTbl (ee peKBU3NUTOB) MO onnate TOBApPOB W YCIyr;

. 6aHKOBCKMX nepeBOAOB M MOJTy4eHUA HanU4YHbIX AeHEXHbIX CPeaCTB.



. onnaTtbl KOMUCCUI U UHBIX NNaTexew B COOTBETCTBUM C YCMOBUSIMU.

4.2. JNumuT ycTaHaenmBaeTcs no cornaileHnto CTopoH B VIHAMBMAYamnbHbIX YCIIOBUSIX U MOXeET GbiTb M3MEHEH kak no uHuumaTtmee baHka, Tak u [lepxaTens kapTbl,
nyTéM 3aKmMio4eHNs COOTBETCTBYIOLLIErO COrnalleHusi, B MopsaKe, ycTaHoBNeHHoM n. 1.6.1. HacToawmx Ycnosui.

4.3. WHdopmaums o Tekylem pasmepe Jlumuta otpaxaeTcs B CHET-BbINUCKE, KOTOpasi HanpaenseTcs [epxaTernto KapTbl eXeMecsiHHO, B yCTaHOBNEHHOM [JoroBopom
nopske unu NpeaocTaBnaeTcsa no 3assreHunto lepxartens kapTbl N0 COCTOSHWIO Ha 3anpaluvBaemyto gary.
4.4, BaHk BrnpaBe 6e3 06bsICHEHWsI NPUYMH OTKa3aTb [lepxaTento kapTel B NnpefocTasneHun Kpeauta. lepxatenb kapTbl HE Bnpase nNpeabsBnsTe baHky npeteHaun B

CBSA3M C OTKa3oM B npeaocTasneHnmn er,ClVITa. BaHk He 06s13aH HanpaenATb ﬂepmaTemo KapTbl TMCbMEHHOE yBeAoMNeHne 06 oTkase B npefocTaBneHnn er,ClVITa.

4.5, B cnyvae npekpalwenuns gencteusi KapTbl, a Takke HapylleHus [lepxartenem cpoka, YCTaHOBMEHHOro Ansi BO3BpaTa MWHUMAnbHON CyMMbl MOralleHus no
Kpeputy, BaHk BnpaBe noTpeGoBaTb [OCPOYHOTO BO3BpaTa OCTaBLIENCS CyMMbl KpeauTa BMecTe € npuunTaloWMMWUCS npoueHTamu. TpeGoBaHue HanpaBnsieTcs
(npepocraBnsieTcs) [lepxatento kapTbl B MTMCbMEHHOM BUAE C YKa3aHWEM MNopsiaka 1 CPOKOB MOralleHusi 3aA0MKEHHOCTH.

B crny4ae ecnv B CPOKWU, YCTaHOBIEHHbIEe BaHkom B TpeﬁOBaHI/II/I, 3a40/MKEHHOCTb D,ep)KaTenﬂ KapTbl HE 6yp,eT noraweHa, AaHHasa 3a40/MKeHHOCTb CO OHA, cneaylouwlero 3a
AHEeM, yKa3aHHbIM B Tpeﬁoaaval, cynTaeTca npocpoweHHoﬁ 3a40/MKEeHHOCTbO ﬂep)KaTenﬂ KapTbl nepen BaHkom.

46 3a nonb3oBaHue KPEIJ,I/ITOM Llep)KaTenb KapTbl ynnaymBaeTt BaHKy NPOLUEHTHI. npOLleHTbI Ha4YnCcnawTCA Ha eXxeHeBHble OCTaTKM Ha CCyOAHOM cYeTe Ha Havano
onepaunoHHOro AHA no cbopmyne APOCTbIX NPOLEHTOB C UCNONb3oBaHNEM I'IpOLleHTHOVI CTaBKU cornacHo Tapmd)aM, 3a nepuog q)aKTVIHeCKOFO CpoOKa nonb3oBaHua er[J,I/ITOM,
BKMNto4asa yCTtaHOBMEHHbIE cbe,qepaanblMM 3aKoHaMu BbIXOAHble U Npa3aHUYHbIe OHW, a TakKe BbIXOOHble OHWU, NepeHeCeHHble Ha pa6o~w|e AHW NO peLlleHuto npaBI/ITeﬂbCTBa
Poccuiickoit PeaepaLmm, UCXoasa U3 KONUYECTBA KaneHAapHbIX AHeN B roay.

4.7. MuHumaneHas cymma norawenus no Kpeauty onpepensietcs Tapudamn n UCHUCNSETCS, UCXOAA M3 CyMMbl 3a40SmkeHHoCTV [lepxaTtens kapTel no Kpeauty B
npepenax Jlumuta, o6pasoBaBLLeiCs Ha KOHEL, NocneAHero KaneHaapHoro AHs PacyeTHoro nepvoaa.
48 ,Elep}KaTenb KapTbl 006513aH exxeMecsiyHoO B TeyeHue lMnatexHoro nepuoga CyMmy MUHUMAIbHOrO nnartexa (,qanee — «MUHMManbHbIN I1J'IaTe)K>>), BKMOYaoLLyto:
. MuHUManbHYO CyMMy noraleHns no KpeauTy;
. CYMMy MPOLIEHTOB 3a NONb30BaHWe KpeamToM, HauNCHEHHbIX CornacHo Tapudam 3a npeabiayLumii PacueTHbIi nepuos ;
. CyMMy MNpOLEHTOB 3a nonb3oBaHue Kpeautom, HauucrieHHbIx cormacHo Tapudam 3a npefbiaywmin PacyeTHbli nepuod — B Criyyae BbIMOMHEHWUST YCNOBUIA
JbroTHOrO nepuoaa er[J,I/ITOBaHVIﬂ”;
. CyMMy MpOLEHTOB 3a nonb3oBaHue KpeauTom, HauMcCneHHblX cornacHo Tapudam 3a COOTBETCTBYIOWMWIA PacyeTHbI nepuoa, nNpu He BbINOMHEHUW YCnoBWin
JIbTOTHOrO NEepMoaa KPeaMTOoBaHMS .
. TexHuyeckwit oBepapadT — B NOTHOM 06beME;
. NPOCPOYEHHYI0 33[10JKEHHOCTb Mo [loroBopy — B MONIHOM 06beMe;
. CyMMy LUTPadpHbIX CaHKLUMA 1 NnaT, B COOTBETCTBUM C Tapudamu.

Ecnu nocnegHwii feHb MnatexHoro nepyvoaa NpuxoauTcst Ha Hepaboumii fieHb, To [lepxaTtens kapTbl 0653aH ynnatute BaHky MuHMManbHbI NnaTex He nosgHee Gnvxaiiluero
CrefyloLLero 3a HUM paboyero aHs.

4.9. [llepxaTenb KapTbl OCYLUECTBASET YAaCTUYHOE WK MOMHOE MOraleHne CyMMbl 3af0MmKEeHHOCTY nepes BaHKoM MyTem BHECEHWUS AEHEXHbIX CPpefcTB Ha Cuer.
[epxarenb kapTbl BripaBe OCYLLECTBASITb YaCTUYHOE UMW MOMHOE NOoralleHNe CyMMbl 3aI0KEHHOCTY [0 UCTEUEHWS CPOKOB, YCTaHOBIEHHbIX [Jor0BOpOM.

4.10. JIbrOTHLI NEpUOA KPeAMTOBaHWS — 3TO MepuUop KPEAWTOBAHWMS, OFPaHWYEHHBI HauyanoM PacyeTHOro nepuoaa M OkoHuaHveM [naTexHoro nepuoa,
crnepyiolero 3a PacyeTHbIM NepuoaoM, ANt KOTOPOro AaToii Havana siBnsieTcs Haumbornee paHHsSS AaTa B TedeHue PacyeTHoro nepvoga, Ha Hayano KOTOpoi OTCYTCTBYeT
3agomkeHHOCTb o [loroBopy, U AaTa OKOHYaHWs onpeaensieTcs kak Haubonee paHHss aTa cooTBETCTBYloLLEro MnaTexHoro nepuoaa, No OKOHYaHWUM KOTOPOiA OTCYTCTBYET
3agomkeHHocTb no [lorosopy.

3apomkeHHOCTb No [loroBopy OTCYTCTBYET MO OKOHYaHWUM onpeaeneHHoit Aatel, ecnn [epxatenem Kaptbl o6ecnedeHo noctynneHne Ha CyeT B ykasaHHylo aaTty
CYMMbI IEHEXHbIX CPeACTB B 06beme, paBHOM JIMG0 NpeBbiluaiollieM cyMMy 3aformkeHHOCTM Mo [JoroBopy Ha ykasaHHyto AaTty. MNpu aTom cymma 3agomkeHHocTy no [loroBopy
PaccUnTLIBAETCS C Y4ETOM BCEX BUAOB 3a10IIKEHHOCTU, @ UMEHHO:

- cymma Kpeputa;

- CyMMa MpoLIEHTOB 3a nonb3oBaHve Kpegutom;

- TexHuyeckuii oBepapadT;

- cymma WTpadHbIX CaHKLUNA.

Mpyu BBINONHEHUN BbilLEYKa3aHHbIX YCMoBWIA JIbroTHOro Nepuoaa KpeauToBaHWst Ha CyMMy 3aformkeHHocTu no KpeauTy, npefocTaBneHHoMmy baHkom B TeueHue
PacueTHoro nepuoga, ¢ y4eToM NepevncneHuii, NpousseaeHHbIX [lepxartenem kapTbl B TedeHue JIbroTHOrO nepuofa KpeauToBaHUs, HAYUCHSIOTCA NPOLEHTbI MO NbroTHOMN
NPOLEHTHOW CTaBKe, yCTaHOBNEHHON B Tapudax.

Ha cymmy 3apgomxeHHocT no Kpeauty, npegocTaBrneHHoMy BaHkom B TeueHue cnepyioliero PacyeTHOro nepvopa, A0 OKOHYaHus JIbroTHOro nepuopa
KPEAUTOBAHMWSA, HAYNCISIOTCS MPOLIEHTLI N0 COOTBETCTBYIOLLE CTaBke, ykasaHHoOW B Tapudax, KoTopble noanexat ynnate [lepxaTtenem kapTbl B TeueHue Gnmkaiiuero
cnepytoLlero MnaTtexHoro nepuoaa.

B cnyyae otcytctBusi B lNnaTexHom nepuoge Aat, YAOBIETBOPSIOLMX YCMOBUSIM MepBoro ab3ala HacTosiero nyHkTa, JIbroTHbIi nepuop KpeauToBaHWs

OTCYTCTBYET.

4.11. Mo n“cTeyeHnn NnaTexHoro nepvoga, yCTaHOBIEHHOTO Ans ynnatel MMHUManbHOro nnaTtexa Wnv Cpoka, yCTaHoBNeHHoro baHkom B Tpe6GoBaHWW, HauvcneHve
NPOLEHTOB 3a NONb30BaHNe kpeanTom baHka Ha CyMMy NPOCPOYEHHOW 3a0MHKEHHOCTU HE MPOU3BOAUTCS.

4.12. 3a HapylueHue 06sa3aTenbCTB No ynnate MUHMManbHOTO nnaTexa unu HemcnonHeHve TpeboBaHua BaHka 0 JOCPOYHOM UCTONHEHWK 06si3aTenbCTB No Kpeauty
HepxaTenb kapTbl ynnayvBaeT baHky wrpadHble CaHKLMK B pasmepe, YCTaHOBNEHHOM Tapudamu.

4.13. B cnyyae HeucnonHenwsi [lepxaTtenemM KapTbl B YCTAHOBIIEHHblE CPOKM 0653aTenbCTB, MO noralleHuo 3afomkeHHoCT, BbaHk Bnpase 6e3 npeaBapuUTENnbHOTO

yBefomneHns [lepxaTtens kapTbl NPUOCTAHOBUTL AercTBMe KapTbl, @ Takke CrUCbIBaTL CyMMy 3afoIKeHHOCTU 63 [OMOMHUTENBHOTO pacnopsikeHus [epxatens kapTbl C
ntoBbIX TeKyLWMX cHeToB [lepxartens kapTbl, OTKPbITIX B BaHke, AN noralleHnst HEUCMONHEHHbIX AeHeXHbIX 06a3aTenscTs [lepxatens kapTl neped Barkom no [lorosopy.
Ons aTux uenen [epxaTtens kapTel nopy4aeT BaHky Npu HEOGXOAMMOCTU KOHBEPTUPOBATb AEHEXHble CPeACTBa, HaxoAslimecs Ha cyeTax [lepxaTens kapTel B BanioTe,
OTIIMYHOMN OT BasoThl HEUCTONHEHHOTO AEHEXHOro 06s13aTenbCTBa, B BaNiOTy HEWUCTNIONHEHHOTO AeHeXHOro obsisatenbcTea [lepxatens kapTbl nepes BaHkom no kypcy BaHka
Ha [aTy ocylecTBreHwst koHBepTauuu. [epxatens KapTel npepoctaenseT baHky npaBo cnucbiBaTb Ge3 [OMOMHUTENLHOMO pacnopsikeHus [epxaTens kapTbl (3apaHee
[aHHbIl akuenT) AeHeXHble CPeaCcTBa B MoralleHne AeHExXHbIX 06a3aTensCTB [lepxartens kapTel nepes baHkom, BbITEKAOLLMX U3 [OrOBOPOB, CTOPOHAMM KOTOPLIX SBASKTCS
BaHk v [lepxatenb kapTbl, €CIIU 3TO NPEAYCMOTPEHO YCIIOBUSIMU yKa3aHHbIX [JOrOBOPOB.

4.14. B cnyyae He npepocTaBnenns bankom Kpeguta mnu aHHynupoBanuns Bankom Jlumuta Kpeguta Kapta genicteyet B pexume pacyeTHow KapTel, U NonoxeHus
[lorosBopa, kacarLmecs yCroBui KpeanuToBaHUs, He MPUMEHSIOTCS.
4.15. BaHk Bnpase Tpe6oBaTh OT [lepxartens kapTsl NPefoCTaBNeEHUs AOKYMEHTOB, NOATBEPXKAAMLMX LeNeBoe ucnons3oBaHve Kpeaura.

5.  OOMOSIHUTENbHBIE KAPTbI™

5.1. Mo 3asenenuio [epxatens kapTbl kK CHeTy MOXeT GbiThb BbiMyLieHa AononHuTenbHan Kapta kak Ha umsa [epxaTens kapTbl, Tak U Ha UMS ApYroro usnyeckoro
nua.

5.2. [epxatenb [JononHutensHoi KapTel MeeT NpaBo Ha CoBEpLUEHWE onepauuii, ykadaHHbIX B N.2.4. HacTosALWmMxX Ycnosuii B npefenax MNnatexHoro numuta KapTbl.
5.3. MepeBbinyck [lononHUTENbHOW KapTbl, BbIMYLWEHHON Ha uMsi [lepxaTenst kapTbl NPOM3BOAUTCS B MOPsiAKe, ONMCAHHOM B N.2.9 — 2.12 HacTosiwmx YCnoBuii.

MepeBbinyck [JONONHUTENbHOW KapTbl, BbIMyLLEHHOW Ha UMSi TPETLErO NULA, OCYLECTBIISIETCS HAa OCHOBAaHWM OTAENbHOro 3asBneHus [epxaTtens kapTbl. JMUO, B Nonb3y
KOTOpOro BbinyLeHa [ononHuTtensHas KapTta, umeeT npegocTasneHHoe [lepxkatenieM kapTbl NPaBo Ha MOMyYeHWe YCIyr SKCTPEHHOI BbiAaYM HaMMYHbIX AEHEXHBIX CPEACTB U
3KCTPEHHOM 3aMeHbl KapTbl Mpu yTpate [lononHUTeNsLHOM kapThl 3a npeaenamu Poccurickor deaepaumnm, ECnv Takasi BO3MOXHOCTb NMpeaycMoTpeHa B Tapudax.

6. CPOK IENCTBMA U PACTOPXEHUE [JOTOBOPA

6.1. [loroBop cuuTaeTcs 3aKMioYeHHbIM Ha HeornpeaeneHHbIN Cpok. [JoroBop B 4acTW KpeaUTHbIX OTHOLUEHUIA 3akmioyeH Ha oAuH roA. [loroBop B YacTW KpeauTHbIX
OTHOLLEHWI MOXET ObiTb NpoAneH Ha ovepeaHolt roa BaHkoM B 0AHOCTOPOHHEM MOPSiAKe, Tak U Mo 3asBneHuto [lepxatens KapThbl (U B criyyae ofobpeHuUs Takoro 3asiBneHus
BaHkom). BaHk BnpaBe (HO He 06si3aH) 6e3 AONONHUTENLHOrO yBeAOMMeHWs [epxatens kapTbl B OAHOCTOPOHHEM MOpsiAke NpoAnWUTb CPOK AECTBMS [OroBopa B YacTu
KPEAWUTHBIX OTHOLLEHWI Ha OYepPefHOM rofl Ha TeX Xe YCMOBUSIX, Ha KOTOPbIX AOTOBOP B YACTW KPEAWTHBIX OTHOLLEHUI AeMCTBOBAN B NpeablayLLnii nepuos,.
3asiBneHue [lepxaTtens KapTbl O NPOASIEHNM CpPOKa AeicTBUs [JoroBopa B 4acTy KPEAUTHbLIX OTHOLLEHWIA JOMKHO GbiTb MOAAHO He No3fHee AaTbl UCTEYEHUS Cpoka AenCTBUS
[10roBOpa B 4aCTU KPEANUTHBLIX OTHOLLIEHWIA CreayioLyMmn cnocobamu:
. B nucemeHHom chopme B ocpuce baHka;
. yepe3 GaHKoMaTbl U Apyrve YCTPOICTBA WU CUCTEMbI camoobenyxuBaHusi BaHka (Mpu Hanuuum y BaHka TeXHUYECKOW BO3MOXHOCTU) C
MCMoNb30BaHMEM aHarnoros Co6CTBEHHOPYYHOI nopnvcu. Pasmep komuceum 3a nopady 3asiBneHusi Yepes 6aHkomaT unum gpyrue ycTpoiictea unu
cuctembl camoobenyxuBanust barka onpeaensieTcs Ha ocHoBaHuM TapudoB. MHdbopmaumst o Tapudax v NosHoM CTOMMOCTW KpeauTa JoBOAUTCS
o [epxatens kapTbl Yepe3 GaHKoMaT unu Apyrve ycTpoiicTBa Unu cucteMbl camoobenyxusanus bavka npu nogave 3asBneHus, 4O NpoaneHus

*
TIpumensiercs Tonbko st Tapudos, He mpexycMaTpuBaromuX Hauuue JIbroTHOro neproja KpeIuToBaHus.
** [Ipumensiercs Tosbko uist Tapudos, npexycMaTpuBaomux Hauuuue JIbroTHOro neproa KpeauTOBaHHs.

Fhk
Beinyck 10n0IHUTENbHBIX KAPT HA MMsl TPETHUX JIMLL OCYLIECTBIISETCS TOILKO B pamKax Tapugos, mpesycMaTpiBalomuX TaKylo BO3MOKHOCTb.



poroBopa. Cornacue [lepxatens kapTbl C yka3aHHON MHpopMaLMei NOATBEPXAAETCH COOTBETCTBYIOLLEW KBUTAHLUMEN, BblidaBaemo 6aHkomaToM
VNV APYTUM YCTPOMCTBOM camooGenyxuBaHus baHka, unu nonyyaemoit u3 cuctem camoobenyxuBanust barka unm daktom onnatel lepxatenem
KapTbl KOMUCCUM 3a Nojady 3asBeHNs.

B TOoM cnyyae, ecnum Ha AaTy UCTEYEHUSI CPOKa, HA KOTOPbIA 3akMOY€H [OroBOp B YaCTW KPeAWTHbIX OTHOLIEeHWA OT [epxatens kKapTbl He MOCTynuno
COOTBETCTBYIOLLEE 3asIBIIEHUE O MPOASIEHUM AOrOBOPa B YacTW KPeAUTHbIX OTHOLLEHWI Ha odepeaHon rod, baHk BnpaBe (Ho He 06s3aH) 6e3 [ONONHUTENBHOTO YBEAOMIIEHUS
[lepxatens kapTbl B OOHOCTOPOHHEM MOpPsiAKE MPOANUTL CPOK AEWCTBUS AOroBOpa B YacTU KPeAUTHbIX OTHOLIEHUI Ha OYepefHoii oA Ha TeX e YCOBUSX, Ha KOTOpbIX
[I0roBOP B YaCTU KPeAWUTHLIX OTHOLLEHWI AeiCTBOBaN B NpeAbiayLLuiA neproa.

6.2. [loroBop MOXeT GbITb PacTOPrHYT Mo MHULMaTBe [lepxartens kapTbl unu baHka B criyyasix, npeAyCMOTPEHHbIX AEVCTBYIOLMM 3akoHoAaTenbCTBOM Poccuiickomn
depnepauum n [Jorosopom.
6.3. CTOpPOHbI JOroOBOPUIUCH, YTO NPV OAHOBPEMEHHOM HACTYMIIEHUM CrieayoLLMX 06CTOSTENLCTB [JoroBOp CYMTAEeTCA pacToprHyThiM 6e3 cocTaBneHuns [epxatenem
KapTbl OTAENBHOrO 3asiBMeHnst 0 pacTopxeHu [loroBopa:

. oTcyTCTBYeT 3a0IDKEHHOCTL No [loroBopy;

. [eHexHble cpeacTea Ha CyeTe OTCYTCTBYIOT;

. onepauuu no CYéTy B Te4eHMe roaa He OCyLLECTBIISIUCS;

. npoLuno He MeHee 45 gHelt ¢ faTbl OKOHYaHWS cpoka AevicTeus KapTbl.
6.4. MpekpalleHve aeiictus [loroBopa no kakon-nmbo npuumHe He U3MEHSIET U He BNusieT Ha obsi3aTenbcTBa [lepaTtens kapTel nepes baHkom, BO3HMKLWME [0 AaTbl

npekpaweHmna ,D,el;ICTBI/Iﬂ ,El,oroaopa W HEUCNONHEeHHble ﬂep)KaTeneM KapTbl Ha Aaty npekpaweHuna.

6.5. B cnyyae cmeptu [epxatens kapTbl [JoroBop B Yactu obcnyxuBaHus 6aHKOBCKUX kapT u/unu npepoctasnenust Kpeauta moxeT ObiTb pacToprHyT baHkom B
O[IHOCTOPOHHEM MOpsiAKE C MOMEHTa, korAa baHKy cTarno 13BecTHo o akTe CMepTU.

6.6. [epxatenb KapTbl BnpaBe pacToprHyTb [JOroBop Mpu YCroBWM OTCYTCTBMSI HemorawleHHon 3aporikeHHocTu no [orosopy, BosspaTa KapTel B BaHk (3a
MCKIMoYeHNeM cnyvaeB yTepu/kpaxu Kaptbl) u nonyyeHuns BaHkom cooTBeTCTBYytoLEro 3asBneHus [epxatens kapTbl 3a 45 (Copok nsiTb) AHEW [0 npeanonaraemon fatbl
pacTop>xeHusa ,Eloroaopa. Mo ucteyeHun YKa3aHHOro cpoka BaHk BbINONHAET WHCTPYKUMnN ,D,ep)KaTenﬂ KapTbl MO 3aKpbITUIO Cueta 1 pacnopsi>KeHuUto OCTaTKOM AEeHEeXHbIX
CpeacTB Ha Cuete B nopsake, yCtTaHOBNEHHOM 3aKkoHO4ATeNbCTBOM Poccuiickoit d)enepau,mw. D,ep)KaTenb KapTbl BNpaBe B noboe BpemMsa noaaTtb 3asBlieHMe O pacTopXeHun
[loroBopa B 4acTu monoxeHwi gorosopa GaHkoBckoro Cuéta. Mo chakTy nonyyeHus Takoro 3asiBneHusi, baHk ocyliecTBnsieT 3akpbiTe CyeTa B CPOKW, YCTAHOBMEHHbIE
3akoHoAaTenbCTBOM P®, npy 3TOM ocTanbHble nonoxeHus [loroBopa coxpaHsiloT cBoé AeicTeue. Ecnu [epxartenem kapTbl He 6yaeT npousseaeHa 6nokvposka kapTtel B LITO
BaHka 1 ¢ momeHTa nogayv 3asBneHust Ha pacTopxeHue ,Eloroaopa A0 MOMeHTa pacTopXXeHuns ,D,oroaopa no KapTe GyﬂyT npowusseneHbl Kakve-nnéo onepauuu, To BaHk He
HeceT OTBETCTBEHHOCTW 3a COBepLUEeHHble onepauun no KapTe, a obsizatenbcTBa ﬂep)KaTenﬂ KapTbl N0 HAM HE MpekpalwialTcda, B TOM 4Yucne W B criydae pacTopXeHus
[Horosopa.

6.7. Mpu npekpalieHnn Apeiicteua [loroBopa Mo KakowW-nubo npuumHe Kommuccuu, ynnadeHHble [lepxatenem kapTbl baHky B cooTBeTcTBUM C Tapudamu, He
BO3BpALLaloTCS.

6.8. PactopxxeHue [loroBopa siBNsieTCA OCHOBaHWEM Anst 3akpbiTusi CyeTa.

6.9. PactopxxeHne [JoroBopa no uHuumatuee [lepxatens kapTbl, 3@ WCKMOYEHWEM Cryvaes, NpeayCMOTPEHHbIX N. 6.3 HacToAwmx YCnosui, ocyLLecTBNseTcs Ha

OCHOBaHUM nucbMeHHoro 3asiBrienust KnueHTta no chopme, ycTaHoBReHHoW BaHkom B BWAe OpUrMHAmNbHOrO 3k3emnnspa, noanucaHHoro KnueHToM coBCTBEHHOPYWYHO W
VCMONHEHHOro Ha 6yMaXKHOM HocUTene, U NpuW YCIIOBUM NOSIOXEHUIA NyHKTa 6.6 HacTOALWMX YCnoBuiA.

7. onuuu

7.1. KnueHT Bnpase noakntounTts k KapTe oaHy 13 onuuii: «MobunbHasy, «lWonuHry, «MyTelwectsusy, «becnnatHoe nonyyeHne HanMyHbIX», «YMeHbLUEHNE NpoLeHTa
3a nonb3oBaHue kpeauTom», «Cash-Back», «[poueHT Ha ocTaTtok», «BecnnaTHble nepesoapl». Onumio «HakonuTenbHas+» BO3MOXHO NOAKMIOYUTL JOMOMHUTENBHO K NoGoi
13 onumn.

7.2. [ns nogkntoyeHus onuuu KnueHT nofaéT 3asBneHve Ha NoakKMoveHue onuumn B AOMNONHUTENbHBLIX oducax baHka unu yepes cuctemsl [BO***. MogkntoyeHne
onuuii Yepes cuctembl [I6O ocyllecTBNsieTC B MOpsiAke, YCTaHOBIIEHHOM «YCMOBMSIMW MPeAOCTaBNEHUs YCMyr CUCTEM AUCTAHLMOHHOTO GaHKOBCKOrO OGCRYyXMBaHUSA:
WHTepHeT-6aHK 1 MobunbHblii 6aHK, LITO, SMS-6aHk-uHGo» (pa3aen 9 HacToswmx Ycnoswii) . MNMogknioyeHne onumy ocyLLeCcTBRsSIETCA B AaTy HanpasreHnst BaHkom KueHTy
SMS coobLueHnsi 0 NOAKMIOYEHUN ONLMK Ha HOMep TenedoHa, ykasaHHbIN B 3asiBNeHUy Ha NOAKIIOYEHWE ONUMM W NPU HanMU4UyM AOCTAaTOYHOrO OCTaTka AEHeXHbIX CPeacTB
[NepxaTens 6aHKOBCKOM KapTbl Ha TeKyLLeM c4YeTe A1l pacyeToB C UCMONb30BaHNEM GaHKOBCKOW KapTbl AMsi ONnaTkl KOMUCCUM B MONHOM o6beMe. Komuceusi cnuceiBaeTcs ¢
TeKyLlero cyeTa Ans pacyeToB C UCMONb3oBaHWeM GaHKOBCKOM kapTbl 6e3 AOMONMHWUTENIbHOTO pacnopshkeHust [epxatens kapTbl. [pu OTCYTCTBUM WM HEJOCTATOYHOCTW
[IEHEXHbIX CPeACTB Ha TeKylleM cyeTe ANsi pacyeToB C WCMONb3oBaHWEM GaHKOBCKOW kapTbl Ans onnaTbl KOMUCCUM B MONIHOM ob6beme, BaHk 6e3 [OMONHUTENbHOrO
pacnopsbkeHust [lepxaTensi kapTbl CMWCbIBAET CyMMy KOMUCCUM C TeKyLUero cyeTa Al pacyeToB C MCMONb30BaHUEM OGaHKOBCKWX KapTbl 3@ CYeT NpefocTaBlEHHOro
Nepxatento kapTbl Kpeauta no [orosopy. Komuccus BamaeTcsi 3a Kaxabli rof, Nomnb3oBaHus onuuen. 3asiBNieHe CYUTaeTCs aHHYNMPOBaHHLIM W NpefocTaBneHve onuun
npekpaLiaeTcsi B cryyae, ecnu B TedeHue 90 kaneHaapHbIX AHeN ¢ Aatel noaayu [lepxartenem kapTbl 3asiBNeHNst KOMUCCHSI 3a NPeAocTaBneHve onuvn [lepxatenem kapTbl He
6bina ynnaveHa. Komuccysi 3a BTOpoii 1 nocrieaytolme Nepuofbl rofoBoro o6CiyxmBaHns NOANeXUT onnaTe B AaTy, CrieaytoLLyto 3a AaToil HaCTYNNeHUs COOTBETCTBYIOLLETO
ouepefHOro rofloBOro nepuoaa. B criyyae HeynnaTtbl KOMUCCUM B YCTAHOBIEHHbIV CPOK, MPeOCTaBNEHNE YCNyrn NpekpaliaeTcs ¢ AaTbl, Creayiolen 3a 4aTon HacTynneHus
COOTBETCTBYIOLLEIO OYepefHOro roaoBoro nepuopa. B cnyvae ynnatbl [lepxatenem kapTbl komuccun B TedeHue 90 kaneHAapHbIX AHeW C AaTbl, Creaylollen 3a gaTon
HaCTyNNeHUs COOTBETCTBYIOLLEro O4epPeHOro roAo0BOro Nepuoaa, nNpefocTaBrieHne onumm Bo3o6HOBNSETCS € AaThl, CreayloLlei 3a AaToi ynnaThbl kommuccun 6e3 noBTopHOro
nopaum [lepxateniem kapTbl 3asBIEHUs Ha NpeJocTaBrieHne ycnyru. baHk nmeeT npaBo B 0AHOCTOPOHHEM Mopsifike NpekpaTUTb NpeJocTaBleHne onuum, B 3Tom cnyyae bank
ocyLecTBnAeT Bo3BpaT [lepxaTento kapTbl 4acTM KOMUCCUM 3@ OCTaBLUMIACS Nepuof, onmnadeHHbli Jepxatenem kapTbl, MPONOpPLMOHANbHO OCTaBLLEMYCSt KONIMYECTBY AHEN.
BosBpaT ocyLecTBrsieTcst NyTEM nepeBoAa COOTBETCTBYIOLLEN CyMMbl Ha TeKyLWii CHET A1 pacyeToB C UCMOSb30BaHMEM GaHKOBCKOW KapTbl. [pu OTkoYeHn onumu no
vHMumaTuBe [lepxatens kapTbl, IMGO Npy NOAKMIOYEHWUM [PYroii oMLK, BO3BPAT KOMUCCUM 3a NPEAOCTaBIIEHNE OMNLMM He OCYLLECTBISIeTCS.

7.3. Mpu noakntoyeHnn onuun «HakonutenbHas+» KnneHTy oTkpbiBaeTca HakonuTenbHbI CHET. Ha ocTaTok AeHEXHbIX CPeACTB, Haxoasawmxcest Ha HakonutensHom
cyeTe, HAYNCTISIOTCA MPOLIEHTbI B MOPSAKe, YCTAHOBNEHHBbIM yCrnoBusiMuonumn «HakonutenbHas+». Ha HakonuTenbHbIii cHeT pacnpoCTpaHsioTest nomnoxeHust [Jorosopa,
perynupyoLime ycrnosus BegeHna Cuérta, cqeT HakonuTenbHbI HE MOXET UCNONb30BaTbCA ANA PacHETOB C UCMonb3oBaHeM KapTbl.

7.4. Mpw 3akpbiTn CYeTa € AeWCTBYIOLLEN onuune, AeACTBME ONUMK NpekpaLlaeTcs.

7.5. Ynnata HanoroB ¥ MCMoNHeHWe 00A3aTenbCTB, CBA3AHHLIX C BbINMaToOW BO3HArpaXaeHUn B pamkax onuuii «MobunbHasy», «Wonuury u «MyTelectBusy,
aBnsTca 06s3aHHOCTbIO KnnexTa.

8. AONONHUTENbHbIE YCNOBUA

81 ,Elep)KaTenb KapTbl cornawaeTca ¢ TeMm, 4to BaHk BNpaBe HanpasnAaTb ,D,ep)KaTemo KapTbl BbIMUCKM NO c4YeTam, B TOM 4vucre CHéT-EbII‘IMCKy 1 3akniunTenbHbI
CuéT-BbINUCKY, MH(OPMALMOHHbIE U ApYyrve COOGLLEHUs Mo 3MEKTPOHHOW noyTe (e-mail) Ha afpec, ykasaHHbli [epxatenem kapTol B 3asBMNeHUU, W SMS-COOBLLEHNSI NO
ykasaHHomy [lepxatenem kapTbl B 3asBneHum OCHOBHOMY HOMepy MoGunbHoro TenedoHa. baHk He HeceT OTBETCTBEHHOCTU 3a YObITKW, MPUYMHEHHbLIE HEMOMNy4YeHWeM
D,ep)KaTeneM KapTbl nwvnun nony4yeHnem HeynormHOMOYEeHHbIM Ha TO NULIOM yKa3aHHbIX COOﬁLLleHVIVI.

8.2. YBegomneHns, n3BeLleHuns, Hanpaensemble (Npegoctaensemble) fepxatento kapTbl BaHkom no [loroBopy nnu B CBA3M C HAM, ABMSAOTCA HEOTBEMIIEMOWN YaCTbio
,D,OI'OBOpE. YBEIJ,OMJ'IEHVIFI, n3BeLleHna HanpasnATCA BaHkoM 3aka3HbIM MUCbMOM MO appecy d)aKTMHeCKOI’O npoXxunBaHua ,Elep)KaTenﬂ KapTbl numéo npefocTaBnAaTCA JIMYHO
ﬂepx(aTemo KapTbl Npu ero OﬁpalueHMM B BaHk unun yepes 6aHkomaTbl ¥ apyrve yc‘rpoﬁcma Wnun cucTembl CaMOOGCJ‘Iy)KMBaHMH BaHka.

83 ,Elep)KaTenb KapTbl cornawaeTcsa C Tem, YTO B pamKax ﬂorosopa ncnono3oBaHue d)aKCVIMMJ'IbHOI’O BOCnpousBeaeHns noanmcu yrnosIHOMO4YeHHOro nuua BaHka ¢
NOMOLLbK0 CPeACTB KOMMPOBaHWA Npyu COBEPLLUEHNU onepaumﬁ, HanpasneHun yBe,ElOMJ'IeHVIVI N COBEPLUEHUN UHbIX [J,eI7ICTBVIl7I no ,Eloroaopy A0onycKaeTcAa U Npu3HaeTcAa aHanorom
COGCTBeHHOpyLIHOI;l noanucu ynornHOMO4YeHHOoro nuua BaHka.

84 ﬂeHe)KHble cpefcTtea, pasMelleHHble ,Elep)KaTeneM KapTbl, 3acTpaxoBaHbl B MoOpsAAdKe, pa3Mepax W Ha YyCnoBuAX, YCTaHOBIEHHbIX [J,el;ICTByIOLLI,I/IM
3akoHoaaTenbcTBoM Poccuiickon depepaumn.
85 B Cry4yasax HeCBOEBPEMEHHOro 3a4UCrieHna Ha Cuet nubo HeobocHoBaHHOro cnucaHus bBaHkom co Cueta ﬂep»(aTenﬂ KapTbl OEHEeXHbIX CpeacCTB, a Takke

HEeBBbIMNOITHEHUS yKa3aHWii [lepxaTens kapTbl O NepeyncrieHn AeHexXHbIX cpefcTs co Cueta nnbo o6 vx Bbiaade co cyeta BaHk HeceT OTBETCTBEHHOCTb B pa3mMepe MpoLIEHTOB
Ha 3Ty CyMMy no cTaBke pedrHaHcupoBaHus baHka Poccun npy Hanuumm BuHbI BaHka, ecnn nHoe He ycTaHOBIIEHO 3aKOHOAATENbCTBOM.

8.6. [epxaTtenb kapTbl COrnaliaeTcsi ¢ Tem, 4To BaHKk He HeceT OTBETCTBEHHOCTU B CIly4ae BO3HWKHOBEHWSI CMOPHbIX CUTyaLuii BCMeACTBUE HEBbIMONMHEHUs!
[lepxatenem kapTbl ycroBuii [loroBopa, a Taioke BO BCEX CIyyasiX, Koraa Takue cUTyalum HaxogsiTes BHe cdepbl KoHTponst baHka (B Tom uncrne: aBapvu, c6ou unm nepebou B
obcnyxvBaHumM, cBA3aHHble ¢ 060pyAoBaHNEM, CUCTEMAMMW NOAAYM SNEKTPOIHEPTUM U/MNK NVHUIA CBA3WN UMK ceTell, KoTopble obecneunBaloTCs, NOAAITCS, AKCNNyaTUPYIOTCS
n/unu obcnyxmBaloTCA TPETBUMU NNLAMM).

8.7. BaHk ob6sizyetcst B TeyeHue 30 (TpuauaT) KaneHAapHbIX AHe € AaTbl MOMyYeHWUst NpeTeH3ui No nepeBody [AeHexHbIX cpeAcTB oT [lepxaTens kapTbl (B
cootBeTcTBMM C M. 3.11 Ycnosuit) AaTb Ha Hee MOTUBMPOBAHHLIV OTBET. 10 NpeTeH3nsIM, CBS3aHHLIM C OCYLLECTBIEHWEM TPaHCTPaHUYHbIX NepPeBOAOB AEHEXHbIX CPEACTB C
ucronb3oBaHnem Kapt u cuctem [BO, a Tawke Mo MpeTeH3usiM, KOTOpble He CBA3aHbl C MEPeBOAOM AeHexXHbIX cpeAcTs, baHk obsisyeTcs paTb oTBET B TeuyeHue 60
(wecTnaecaTn) kanengapHbix AHEN.

8.8. JlioBble crnopel, CBSi3aHHbIE C 3aKITOYEHWeM, UCMONHEHUEM, PacTOPXEHUEM UMK HedeiCTBUTENbHOCTBIO HacTosilero [loroBopa, paspellaloTcsi B cyae6HOM
nopsiAke B COOTBETCTBUM C 3akoHoAaTenbcTBoM P®. Ecnv uHoe He NpeaycMOTPEHO AeNCTBYIOLMM 3akoHoAaTeNnbcTBOM P®, cniopbl no uckam Kpeautopa k [lepxaterio kapTbl
paccMaTpuBaloTCs B cyfe o6LUel IopUCAMKLNN, YkasaHHOM B 3asiBeHnu.

8.8.1. Ecnn 3aéMmLuMKoM MHOe He ykasaHO B 3asiBNeHUM, B3biCKaHWe 3af0IDKEHHOCTU MO HacTosieMy [JoroBopy MOXET OCYLIECTBMATLCS MO WCMOMHWTENbHON Haanucu
HoTapuyca.

8.9. B cnyyae ecnu oavH UK HECKOIBKO MyHKTOB HAcTosLWMX YcnoBuid ByayT npusHaHbl HeleNCTBUTENbHBIMU, BCE UHbIE YCIOBUS U NOMOXeHWst 6yayT npoaomkaTth

TopknroueHue oMMt OCYIIECTBISETCS TOJIBKO B pamkax Tapu¢os, npeaycMaTpUBAIOIINX TAKYI0 BO3MOXKHOCTb.
#** [Toaxmouenune yepes cucremst JIBO noctynuo Tomnbko wist ommuit «MobuinbHasy, «lllonunry, «Hakonurensras+», «[lyremectBus»



nencTBoBaTh.

8.10. B uensx obecneyeHus CBOEBPEMEHHOTO W HaaNexallero UCnonHeHus obssaTensCTe no Bo3spaTy 3aformkeHHOCTW no [orosopy, flepxatens KapTbl Ha
ocHoBaHuu [loroBopa npeaocTasnseT baHky NpaBo NPOU3BOAWTL CMIMCAHUE [EHEXHBLIX CPEACTB, HAXOASALMXCA Ha ero TekyleM(x) cyeTe(ax) B py6nsx UnnM UHOCTPaHHO
BankTe, OTKPbITbIX B BaHKe, 6es AONONHUTENBHOIO pacnopsXxeHns ﬂ,ep)KaTenﬂ KapTbl. anI ocyulecTBneHnun onepaunu cnucaHua B BantoTe, OT/INYHOW OT BanioThbl quTa,
AeHeXHble CpeacTBa, HaxoAsdlwneca Ha cHeTe (ax), KOHBEPTUPYKOTCA NO Kypcy BaHka Ha AaTy coBepLleHusa onepauun, yCTaHOBIIEHHOMY And AaHHOro Buaa onepauwﬁ.
Hacrosiwmm [epxatenb kapTbl [aeT CBOe corfacue Ha ocyllecTBrneHne BaHkoM vnu nobbiM MHBIM GaHKOM MO MOPYYEHUO KpeauTopa Takoro CrucaHvsi B MnorallieHve
BapomnxeHHocTn [epxartens kapTbl no [oroBopy, B TOM 4Yucne B NOMb3y NOGLIX NUL, K KOTOPOMY MOryT nepeiTn npasa baHka no [oroBopy unu kakas-nmbo ux yacTb.
D,ep)KaTenb KapTbl Takke nopy4aet EaHKy COCTaBnATb OT UMEHN ,Elep)KaTenﬂ KapTbl nobble nNnaTexHble AOKYMEHTbI, B COOTBETCTBMM C KOTOPbIMW MOTYT OCYLLUECTBNATLCA
nnaTexuv ,D,ep)KaTenﬂ KapTbl B CBA3N C ﬂOFOBOpOM.

811 Bce PUCKKN, CBA3aHHble C CyL|EeCTBEHHbIM U3MEHEeHWeM 06CTO$ITEJ'IbCTB, U3 KOTOPbIX ,Elep)KaTenb KapTbl ncxogun npu 3aknoYeHun HacToAuero ,Eloroaopa,
D,ep)KaTenb KapTbl NpUHUMaeT Ha ce6;|, N TakMe o6CTOoATEeNnbCTBa He ABMSATCS OCHOBaHUEM ANA U3MEHEHUA Unu pacTopXeHus ,Eloroaopa, a TaKkKe HeucnonHeHus
ﬂep)KaTeneM KapTbl 06s3aTensCcTB No HacToswemy ,D,OI'OBOpy.

8.12. BaHk BnpaBe npu BbISBNEHWM COMHUTENbHbIX ONEpauuii, ocyllecTBnsieMblx [epxatenem kapTel No CyeTy, a Takke B crnyyae oTkasa [lepxaTens kapTbl OT
npenocTtaBnieHnsa BaHKy 3anpawvsaemMblX OKYMEHTOB (B crny4yae HenpenocTtaBneHNA Takux ,ClOKyMeHTOB), nocrne npeasapuTenbHOro npeaynpexaeHua ﬂep)KaTenﬂ KapThbl,
oTKasaTb eMy B Npueme pacropsikeHui Ha nposeaeHue onepauuin no CueTy , HanpaBneHHbIX B baHk ¢ ucnonb3oBaHWem cuctem «MHTepHeT-6aHK»/»MoBubHbIN GaHk». B
3TOM cny4ae ﬂep»(aTenb KapTbl BNpase HanpasensTb B BaHk Hagnexawum oﬁpasoM OCbOpMneHHble pacyeTHble JOKYMEHTbI Ha GyMa)KHOM HocuTene.

8.13. BaHk Bnpase TpeboBaTtb OT [lepxaTens kapTbl B paMkax OCYLLeCTBIIEHUsI AeATENbHOCTM NO peanu3auun nonoxeHuin ®eaepansHoro 3akoHa ot 07.08.2001 Ne
115-®3 «O npoTMBOAENCTBUM Neranu3auumn (OTMbIBaHWIO) JOXOA0B, NOSYYEHHbIX MPECTYNHLIM NyTeM, ¥ (PUHAHCUPOBAHUIO TEPPOPU3Ma» NPefOCTaBNEHUs B CPOK, YKa3aHHbI
BaHkoM, OKYMEHTOB, CBsi3aHHbIX C NpoBefeHeM [lepxatenem kapTbl 6aHKOBCKUX onepauuii U NoATBePKAAKLLMX UX AENCTBUTENBHOCTb U 3KOHOMUYECKYH0 060CHOBaHHOCTb
(B T.4. OOKYMEHTbl, noareepxaawlne MUCTOYHUKM MPOUCXOXKAEHUA [OEHEeXHbIX CpeacTB, 3aBepeHHble KOonuu [OOroBOpoB, Ha OCHOBaHWU KOTOPbIX MPOW3BOAUTCA
3ayucneHune/cnucaHne AEHEeXHbIX CPeacCTB, KONUU HaNoroBbIX /:(eKnapauw?l, Crnpaeky C mecTta paﬁOTbI C yKasaHunem goxoaa ,Elep)KaTenﬂ KaprI).

814 BaHk BNpaBe OTKa3aTb B BbINOMHEHUN pacnopsXeHus ,Elep)KaTenﬂ KapTbl O cOBepLieHun onepaunun (sa UCKMoYeHeM onepauunn no 3a4UCneHurd AeHeXHbIX
CpeAcTB, NOCTYNMBLUKMX Ha cyeT [lepxxaTens kapTbl), MO KOTOPOW He NpeAcTaBneHbl AJOKYMEHTbI, HeobxoauMble Anst UKCUPOBaHUA MHPopMaLMK, a Takke B criyyae, ecnm y
paSOTHI/IKOB BaHKa, BO3HMKAOT MNOAO3PEeHUdA, YTO onepauua coBepllaeTca B Uendax neranusauum (OTMbIBaHI/Iﬂ) A0X0A0B, MOJIy4EeHHbIX NpPecCTynHbIM nyTem, unu
brHaHCMpOBaHMA Teppopuama.

8.15. BaHk BnpaBe pacToprHyTb HacTosLwmin [loroBop ¢ [lepxaTtenem kapTbl B CryYae NPUHSATWS B TeYeHUe kaneHaapHoro roga Asyx u 6onee peluenuii o6 otkase B
BbINOMHEHWUN pacnopsikeHust [epxaTens kapTbl O COBEPLUEHWM Onepauuu, No KOTOPOW He MpefcTaBneHbl AOKYMEHTbI, HeOBXoauMble ANs (UKCUPOBAHUS UHOpMaLWn B
COOTBETCTBUM C nonoxeHusmu PegeparnbHoro 3akoHa ot 07.08.2001 Ne 115-93, a Tawke B crniyyae, ecnu y paboTHUKOB BaHka, BO3HMKalOT MOAO3PEHMS, YTO onepauus
coBepLiaeTcs B Luenax neranmsauun (OTMbIBaHMﬂ) A0X0A0B, NOoNy4YeHHbIX NPEeCcTynHbIM NyTeM, Unu d)MHaHCI/IpOEaHVISl Teppopuama.

8.16. BaHk BnpaBe nepeycTynaTtb MOIHOCTBIO MMM YacTWYHO CBOW MpaBa TpeGoBaHus No HacTosiwemy [orosopy nobbiM TpeTbM nuuam 6e3 cornacus Jepxatens
KapTbl. BaHk unu nuuo, kotopoMy BaHk ycTynuT/nepefacT MOMHOCTBIO MM YacTUYHO CBOWM npaBa TpeboBaHWs Mo HacTosiwemy [JoroBopy, a Takke €ro areHTbl U WHble
YNOSIHOMOY€HHble UM nuua, Bnpase HaﬂpaBV]Tb/pr‘lMTb ,Elep)KaTemo KapTbl yBejOMneHne o cocTosBLUelcs yCTynKe/nepeqaqe C YyKasaHvem cyeTa AnA ocyulecTBneHusa
nnatexew B OTHOLUEHUMN yCTyI‘IﬂeHHbIX/I'IepeFLaHHbIX npas TpeﬁOBaHI/IH. B atom Crny4yae ucnosnHeHue ﬂep)KaTeneM KapTbl CBOMX AEHEXHbIX 06sA3aTenLCTB No YCTynIneHHbIM
npaBam TpeboBaHUsA AOIKHO OCYLLECTBNATLCA [epxaTenem kapTbl HA TOT CHET U B TOM MOPSIAKE, KOTopble ByAyT ykasaHbl B COOTBETCTBYIOLLEM yBeAoMneHun. Bo nsbexaxve
WHOro TONKOBaHus, B cnyyae, ecnv ﬂepmaTemo KapTbl 6bin ykasaH WHOM cyeT ONsa ocyulecTBneHus nnaTtexen B COOTBETCTBUMN C HacCTOALWNM NYHKTOM, MOMEHTOM UCMOSTHEHUA
D,ep)KaTeneM KapTbl CBOUX AEHEXHbIX oba3aTenscTB No yCTynﬂeHHbIM/I'IepenaHHblM npasam TpeGOBaHMH CYMTaeTCsd MOMEHT 3a4nCneHnss COOTBETCTBYOLLMX CYMM Ha Takon
WHOM CYeT.

817 ,Elep)KaTenb KapTbl BNnpase (I'IpVI Hanun4un y BaHka TexHu4eckom BOaMO)KHOCTM) nofasatb Apyrue 3asBneHus 4yepes 6HaHkomaTbl U apyrue yCTpOIZCTBa nnun cuctembl
CaMOOGCJ'Iy)KVIBaHMﬂ BaHka ¢ ucnonb3oBaHWem aHanoroe COﬁCTBeHHOpy‘JHOVI nognucu.
8.18. [epxatenb kapTbl 0653aH CaMOCTOATENLHO A0 NpueMa Ha o6CnyX1BaHWE/[O COBEpPLLEHUS onepaumy coobluaTts o0 Buirogonpuobpetarene, T.e. 0 nuue, K Bbiroge

KOTOpOro AeiictayeT [lepxaTenb KapTbl, B TOM Y/CIE HAa OCHOBAHUM areHTCKOro 4oroBopa, A0roOBOPOB MOPYYEHUS, KOMUCCUW 1 JOBEPUTENBHOTO YNpaBneHus, Npy NpoBeaeHnn
onepauuii ¢ AeHexHbIMM CpeacTBaMM M MHbIM UMyLlecTBOM. HenpeacraeneHue B BaHk cBeaeHuin o BuirogonpuobperaTtensx senseTca cooblieHnem [lepxartens kapTbl 06
OTCYTCTBUM TAKOBBbIX.

8.19. [epxatens kapTbl 0683aH camocTosTENbHO coobLaTth o 6eHedmumapHom BnagenbLe, T.e. 0 pr3nyeckom nuue (nMuax), KoTopoe B KOHEYHOM cyeTe MPSMO Unn
KOCBEHHO (Yepe3 TpeTbUx MWL) MMeeT BO3MOXHOCTb KOHTponmpoBaTb AevcTBusi [epxatens kaptol. HenpeactasneHve B BaHk cBedeHwii o GeHeduumapHoM Bnagenble
saBnsieTca cooblueHnem [lepxaTtens kapTbl 06 OTCYTCTBUM TaKOBOTO.

8.20. [epxaTtens kapTbl 06s3aH camocTosTensHo B TeveHue 30 (TpuauaTv) KaneHAapHbIX AHeW NUCbMeHHO WHdopMupoBaTb baHk 060 Bcex W3MeHeHusX,
OTHOCAILLMXCS K CBEAEeHUsM, coobLueHHbIM [lepxxatenem kapTbl O BbirogonpuobpetaTensx u GeHeduumapHbix Bnagenbuax, a Takke He pexe 1 (ogHoro) pasa B rof
noaTeepxaaTh AEeiCTBUTENIbHOCTb MPeCTaBNeHHbIX AaHHbIX. OTCYTCTBME NMUCbMEHHOTO yBEAOMNEHUs OT [lepxaTens kapTbl MO UCTEYEHWW rofa C AaTbl NpeacTaBreHus
cBefeHuin 0 BbirogonpuobpeTatensx u 6eHedrumMapHbix Bnagerblax 1 Kaxaoro nocneayLlero roga o3HavyaeT noatsepxaeHne [lepxaTtenem kapTbl AeACTBUTENbHOCTU U
aKTyanbHOCTU AaHHbIX, NPEA0CTaBMNEHHbIX NePBOHAYaAmNbHO.

8.21. Hacroswum BaHk nHdopMupyeT o0 nepeaave cBeaeHUi, onpeaeneHHbix ctatbent 4 deaepanbHoro 3akoHa «O kpeanTHbIX nctopusix» oT 30.12.2014 r. Ne 218-93,
0 KnueHTe B 610po KpeanTHBIX UCTOPWIA.
8.22. Hepxatenb KapTbl, ecnv MHOe He YCTaHOBNEHO [JOroBOpOM, BbipaxaeT CcBoe cornacue Ha 06paboTky BaHkom, MAO «MTCx», AO «PTK» (nanee, no otaensHocTv

— «MapTHep») CBOMX NEPCOHArbHbIX AaHHLIX (B TOM YMCre BUOMETPUYECKUX NMEPCOHANbHBIX AaHHbIX) U NOATBEPXAAET, UTO AaBas Takoe cornacue, AevCcTByeT CBOe Bonew 1
B CBOEM UHTepece.

HacTosilee cornacve pfaeTcs ANs Leneit: 3aknioueHusl, UcronHeHus [loroBopa, MpOBEAEHWst Mpoueaypbl MAeHTUdUKaLMW (YCTaHOBMEHWS! FMYHOCTY), OKasaHus
MHOPMALVMOHHBIX YCIYr, HanpaBieHUs peknaMHbIX W MH(OPMALIMOHHBIX COOGLLUEHUI, MOSyYeHWUst peknamHoi WHOPMaLUU MO CeTsIM ANEeKTPOCBSi3KM (B TOM uYucrie Mo
TenedoHy, MOBUNLHOM CBA3W M SNEKTPOHHON NoyTe), ocyluecTBreHns BaHkom dyHkuuin no o6enyxvBanuio KpeauTa n c6opy 3af0MKEHHOCTU U MPOABWKEHNS YCNYT HA PbIHKE
nyTeM OCyLLECTBMNEHNsI NPSIMbIX KOHTAKTOB C MOMOLLbIO CBSI3W U PacMpoCTpaHSeTCsl Ha CreayoLLyo MHopMaLmMio: (hamMmunus, UMsi, OTYECTBO, rOA, MECSL|, AaTa U MeCTO MOEro
pOXOEHWUsi, MOM, NacnopTHble [AaHHble U WHble AaHHble [OKYMEHTa, Y/OCTOBEPSIOLEro JIMYHOCTb, afpec (peructpauuu, akTUYeckoro npoXxuBaHusi), (oTo- 1
BMAEON306paXeHusi, CeMeiiHoe, coLnarnbHoe, MYLLIECTBEHHOE MornoxeHne, obpasoBaHue, Npodeccusi, CBeAEHNst O 3aHATOCTU, JOXOAAX N pacxofax, OTHOLLEHWE K BOUHCKOMN
cnyx6e, HoMmep TenedoHa (MOBUNbHBINA, CTaLMOHapHbIN, pabounit), o Beleaae U3 Poccuiickoil defepaLyu, 0 HaNMUYMK akTMBOB, aApec 3MEKTPOHHOW MOYTbI, OCTATOK CCYAHOW
3af0MmKeHHOCTV no KpeauTy, CymMMbl nnaTtexen, Aatel nnatexer no [JoroBopy, octaTok COGCTBEHHBLIX CPEACTB Ha cyeTe (Aanee — MepcoHanbHble AaHHbIE). Moa obpaboTkomn
MepcoHanbHbIX AaHHbIX MOHUMAETCs coBeplueHue BaHkom, MapTHepom onepauwii ¢ MepcoHanbHbIMKU AaHHBIMK, BKMoYasi cbop, cucTeMaTuaaumio, HaKonmeHne, XxpaHeHue,
YTOYHEHMe, NCcronb3oBaHue, nepegaqy, 6o0KMpoOBaHNe, YHUHTOXEHNE, B T.4. MHEDOPMALMOHHBIX cuctemax baHka, MapTHepa.

HacToslee cornacue AencTByeT A0 MOMHOMO UCTONIHEHMS 065s13aTenbCTB Mo [JoroBopy, a Takke B TeuyeHue 5 (eT) nocne norHoro UCMOMHEeHNst MHOK BCex 0653aTeNbCTB no
[loroBopy 1 MOXeT GbiTb 4OCPOYHO OTO3BAHO NYTEM HAMPaBIIEHUsS COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBreHns BaHky.

B crnyyae oT3biBa HACTOSILLErO cornacusi Ha 06paboTky CBOMX NepcoHanbHbIX AaHHbIX BaHk 06s3aH npekpaTUTL 06paboTKy MepcoHanbHbIX AaHHBLIX U YHULTOXUTL UX B CPOK,
He npesblwawlmii 30 KaneHJapHbIX AHeW CO [HS MOMNyYeHWs Takoro 3asiBIIEHUsl, KPOME AaHHbIX HEOOXOAUMbIX AN XpaHEeHUs B COOTBETCTBUM C [AeiCTBYIOLMM
3akoHopaTenscTeoM PO.

BaHk BnpaBe nepeaaBaTth NepcoHasbHble AaHHble 3aeMLmka HbIM TPeTbUM NULAM, nepeyeHb KOTOPbIX pa3MeLLeH Ha caiTe GaHka no agpecy: www.mtsbank.ru, B Tom yncne
opraHusauusiv, okasbiBalowmm ycrnyrv BaHky no noaaepxke U COMPOBOXAEHWIO MH(OPMALMOHHLIX CUCTEM W PECypCOB KOPMOPaTUBHOW CETW, MpeAHasHauYeHHbIX Ans
06paboTkM NepcoHarnbHbIX AaHHbIX.

[lepxaTtenb kapTbl O3HakommeH, 4To obpaboTka MepcoHanbHbIX AaHHbLIX OCYLUECTBISIETCS C MPUMEHEHUEM CIEAYIOLMX OCHOBHbIX CrMoco6oB 06paboTku MepcoHanbHbIX
[laHHbIX: aBTOMATU3MPOBaHHbI N HEABTOMAaTU3UPOBAHHbIN.

[epxatenb KapTbl NOATBEPXKAAET, YTO MPEAOCTaBMEHWe WM MEePCOHaNbHbLIX AAHHBLIX TPETbUX NUL, (8 Criydae npedocmasneHusi UM yKas3aHHbIX ceedeHuli no ceoemy
yCMOMpPEHUIO), MPOU3BOAUTCA HA OCHOBaHUM MpeABapUTENIbHO MOMy4YEHHOTO NMUCbMEHHOTO COMMacusi AaHHbIX MWL B Liensix nx obpabotkn baHkom, ocyLiecTBrneHNUst CBS3aN C
Knnentom.

[epxatenb KapTbl, €CNM UHOE HEe NpedycMOTpeHo [loroBopoMm, cornaceH ¢ Tem, YTo BaHk BnpaBe npefocTaBnsTh NMioGble NepeyncreHHble B HacTosiem [loroBope
nepcoHarbHble fAaHHble [lepxaTtens kapTbl, B TOM YMcre kacatolvecs ero 06s3aTenscTs nepes baHkom no 3aknioyeHHbIM A0roBOPaM U UCMONTHEHUS UM Takux 06si3aTensCTB
nepen baHkom lopuanyeckuM nuuam, nepeyveHb KOTOPbIX pa3MellieH Ha caiTe GaHka no agpecy: www.mtsbank.ru, B TOM YuCrie opraHusauusiv, areHTam, 3aHUMaroLLMCs
[IeSTENbHOCTBIO MO B3bICKAHWIO 3aJ0MMKEHHOCTU, OKa3blBaloLLMX ycnyru BaHky no nogaepxke v CONpOBOXAEHMIO MH(POPMALIMOHHBIX CUCTEM M PECYpCOB KOPMOPaTUBHOM CETH,
npeaHasHaveHHbIX Anst 06paboTku NepcoHanbHbIX AaHHbIX. [1py 3TOM yka3aHHble TPEeTbU NULa MOTYT He MMETb NIMLIEH3UN Ha OCYLLECTBEHVe GaHKOBCKOW AeSTENbLHOCTH.

9. YCNOBWS NPEAOCTABIIEHUSA YCNYI CUCTEM AUCTAHLMOHHOIO BAHKOBCKOIO OBCNY)XXUBAHUSA: UHTEPHET-BAHK U MOBUIbHBIN BAHK, LITO,
SMS-BAHK-UH®O.

1. YCNOBUSA NPOBEAEHUA BAHKOBCKWUX OMEPALIMA U MONYYEHUA OOCTYMNA K BAHKOBCKUM YCNYTAM YEPE3 CUCTEMY UHTEPHET-BAHK U
MOBMUIbHbIA BAHK

Koa pmoctyna — yHvkanbHasi YeTblpexaHayHasi MocrefoBaTeNibHoCTb Ludp, cospaBaemast KnueHtom B cucteme MB, ansi aBTomMaTtusauuu HamnpaBreHus
Cpepacts goctyna B baHk npu ocyliecTBneHnn Bxoga B cuctemy « MobunbHbIN 6aHKk».

Konosas pata — fononHutenbHoe CpecTBO ANS NOATBEPXAEHWA onepauuin B cuctemax «MobunbHblii 6aHk» n «MHTepHeT-6aHk» (B cnyyae BbiGopa KnueHta).
Konosas para siBnsieTcst aHanorom co6cTBeHHOPYYHoI noanucn Knuenta npu obpaulernn Knventa B LUTO ans yctaHoBku unu usmerenus MUH-kopaa nnu nsmeHeHus
OcHoBHOro Homepa Mo6unsHoro TenedoHa. Kogosasi AaTa ycTaHaBNMBaeTCs/M3MEHSIETCS B Nopsike, onpeAeneHHoM B nyHkTe 1.1.11 HacTosAwmx YcnoBuii.

KoHTponbHbIN koA - aHanor cobcTBeHHOopy4YHo nognuncn Knuerta npu obpatenun Knuenta B LITO ans yctaHoBku KoaoBow AaThkl, a Takke ANsA yCTaHOBKU NN
uameHenusi MUH-kopa B Tex cny4vasx, koraa y Knuenta otcytctByeT KomoBas paTta, a Takke ANA M3MEHEHUsi HOMepoB TenedOoHOB ANA HauMcneHus
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BO3HarpaxaeHui (Npy HanUuuM TEXHUYECKON BO3MOXHOCTM). KOHTPOMbHbIA Koa cocTouT U3 5 umdp v Hanpaensietca bankom Knuenty B CMC-coobuiernn no OcHoBHOMY
HOMepy MOGUnbHOrO TenedoHa Npu 3aknYeHn JoroBopa Unu MoxeT BbiTe HanpaeneH KnweHTty no ero 3anpocy yepes LITO.

JloruMH — yHuKanbHasi nocrnefoBaTeNbHOCTb CYMBOJIOB, MO3BOSOLLAs OAHO3HAYHO uaeHTUdULMpoBaTk KnneHTa B Cructeme JB0.

Mo6unbHoe npunoxenue (M) - nporpammHoe obecneyeHvie, pa3Meliaemoe B NamsaTu mMobunbHoro TenedoHa, nossonsiowee KnueHnty cdopmupoBaTb
pacnopsbkeHusl Ha coBepLUeHue onepauuin no Cuetam baHkoBckux kapT KnveHTa 1 nonyvaTe MHOPMALMIO O MPOBOAVMBIX MO HUM aBTOPU3aLUSIX.

Maponb - n3BecTHasi Tonbko KnueHTy nocneaoBaTenbHOCTL CUMBOMOB, CBsi3aHHas ¢ JIorMHOM 1 ucnonb3yowascs Ans goctyna Knventa B Cucremsl IBO.

CeaHcOBbIA KN4 (ganee — SMS-knw4) — O4HOPa3oBbl LMPOBOIA KoA, AOMOMHWTENbHOE CPeAcTBO ANs NOATBepxAeHus onepauuit B Cucteme [BO,
ncnosb3yemblil COBMECTHO co CpeficTBaMu JOCTYNa, €Criv MHOe He NPeyCMOTPEHO MOSIOKEHNAMM HACTOSLLMX YCMOBUIA; @ Takke JOMNOSHUTENbHOe CPeACTBO NOATBEPX/AEHUS
HanpaBneHusi CpeAcTB AocTyna B baHk npu ocyllecTBneHun BXxoaa B cucteMy «/IHTepHeT-6aHKk», B TOM YMCTIE C UCMONb30BaHWEM YYETHBIX AaHHBIX COLMANbLHON CeTU.

Cuctema fIBO — Cuctema «MHTepHeT — 6aHk», aononHsiowas ee Cuctema «MobunbHbIn 6aHky, LITO n SMS-BAHK_MH®O.

Cucrema «MHTepHeT-6aHK» (cuctema UB) — nporpammHo-annapaTHblii komnnekc, obecneunBaioLwmii  AUCTaHUMoHHOe GaHkoBckoe obcnyxmBaHue KnveHToB
nocpeacTsoM ceTn VHTepHeT.

Cuctema «Mo6unbHbIA 6GaHk» (cuctema MB) — nporpammHo-annapaTHbId KOMMIeke, obecneynBaloWwmii AUCTaHUMOHHOE GaHKoBCKoe o6cnyxuBaHve
KrnneHToB C nomoLubto MoGunbHOro TenedoHa.

CpepctBa goctyna (aanee - Cpeactea pgoctyna) - anst cuctem UMb n MB: JloruH, Maponb, obecneunBatowme poctyn Knuenta B Cuctembl B n MB n
noaTBepXAeHNe aBTopcTBa ANEKTPOHHOrO AoKYMeHTa; Ans SMS-BAHK_MH®O — OcHoBHoM Homep MoGubHOro TenedoHa KnueHta u npefycMOTpeHHbIe HaCcTOAWLMMU
ycnosusMu SMS komaHgbl; Ans LITO — Tkop KnueHta. CpeactBa focTyna npu uMcnonb3oBaHun B cuctemax B0 sBnsiioTCs aHanorom cob6CcTBEHHOPYYHOW Moanvcu
KnuenTa.

CueT — GaHKOBCKMIA cyeT hM3MYEeCcKOro nuua, oTKpbIThli BaHkom KnueHTy B BanioTe Poccuiickoii ®epepaumm Mnv MHOCTPaHHOW BarnoTe Ha OCHOBaHWU
3aKno4eHHoro [loroBopa cyeTa (3a UCKMYeHNeM cyeTa Ans pacyeToB C UCMonb3oBaHuem KapTbi).

Tkoa — WHAMBUOYanbHbLIA KO, SIBNSIOLMIACS aHanorom cobCTBEeHHopyyHoW noanucu KnveHTa, npucBavBaemblt KnveHTy Ons cOBepLlUeHUs OTAEeNbHbIX
onepauuii yepes LITO.

OneKTPOHHLIW AOKYMeHT (J[1) — AOKYMEHT, NpeAcTaBNeHHbIN B 3NEeKTPOHHO-UudpoBoi hopme B Buae aina wnu 3anucu 6asbl AaHHbIX. ABTOpCTBO Of1
noaTBepXAAETCS UCMONb30BaHMEM CeaHcoBoro knkova. [JoctoBepHocTb 3, noanvcanHoro ACI 1 HanpaBneHHoro B baHk, cuuTaeTcs NOATBEPXKAEHHOW, €Cni BbINONHEHVE
BaHkom ycTaHoBReHHbIx npoueayp nposepku ACI faeT nonoxuTenbHbIN pedynbTar.

LITO — LieHTp TenedoHHOro o6enyxuBaHus.

SMS-BAHK_MH®O - cuctema anctaHUMOHHOrO 6aHKOBCKOro o6CnyXvBaHuUs, npeAHasHavyeHHast Ans obecnevyeHns KpyrmnocyToMHOro KOHTPonst KnmeHToM cocTosiHuS
CBOMX [EHEXHbIX CPeCTB U OCYLLECTBIIEHUSI NNATEXHbIX Onepauuii NocpeACTBOM MOGUMBHON CBSI3N C MOMOLLLIO TEXHOMOMMM o6MeHa SMS-coobLueHnsmm mexay BaHkom un
Knuentom.

1.1. O6wwme nonoxeHnsa
1.1.1. Cuctembl B 1 MB npegHasHaueHbl Ans obecneyveHns KpyrnocyTo4HOro KoHTponst KnueHtom coctosiHust cBovx KapT/CueToB, BbiMyLLEHHbIX/OTKpbIThIX B BaHke, a Takke
[Ns COBEpLUEHWsI onepaLyii C UCToNb30BaHNEM ceTi MIHTEPHET 1 MOBUMLHON CBA3M.
1.1.2. MopkntoyeHne k cuctemam Vb n MB ocyliectBnsieTcs ¢ MOMeHTa 3akntodeHns [lorosopa.
1.1.3. MNMpepoctaenerHue ycnyr 6 n MB npoussoauTcst no BceM GaHKOBCKMM kaptam u cyetam KnueHta, oTkpbiThiM B BaHke. Mpu Bbinycke HoBoit KapTbl KnueHTy mnmn
OTKpbITUK cyeTa B baHke, OHM aBTOMaTUYeCKK A06GaBSIOTCA K CMIUCKY KapT M CHETOB, MO KOTOPbIM NPOM3BOAUTCS NpeaocTaBneHne ycnyr Cuctemsl B pamkax [lorosopa.
1.1.4. OnnaTa KOMUCCUOHHOTO BO3HarpaxaeHusi baHka 3a coBepLueHue onepauuin B CucTeme NpousBoaaTcs B COOTBETCTBUM € Tapudamu, AeCTBYIOWMMY Ha AaTy CvMcaHus
komucenn. Komuceust BaumaeTcst B Bantote CueTa/ KapTbl, C KOTOPbIX CMMCbIBAETCS CyMMa ornepauun B eHb CMMCaHWUsi CyMMbl Omepauyu, ecrii MHOe He NpeaycMOTPEHO
Tapudamu. Ecnu BanioTa, B KOTOPOIA YCTaHOBMEHa KOMUCCHSI, OTNMYaeTcs oT BantoTbl CyeTa, TO NpU CMCaHUM KOMUCCUM OCYLLIECTBISIETCH KOHBEPCHSI CyMMbl KOMUCCUMN B
Bantoty CyeTa no kypcy baHka Ha feHb cnncaHus.
1.1.5. KnueHT gomkeH ncnone3osath Ans AocTyna:
e Kk cucteme «MHTepHeT-6aHk» - annapaTHO-NMPOrpaMMHbIA KOMMNIEKC, COOTBETCTBYWOLMI credylolmm TpeboBaHusm: npoueccop — Pentium 333 MIy v Bbilwe,
onepaTuBHasi namsTb 64 M6 v Gonblue, onepaumnoHHas cuctema Microsoft Windows 98/ME /2000/2003/XP, UHTepHeT-6pay3ep Internet Explorer Bepcuii 8.0-10.0,
Google Chrome Bepcun 27, Mozilla Firefox Bepcumn 21.1, Opera Bepcun 12.15, Safari Bepcun 5.1., aHTMBMpYCHas 3alumTa ¢ OGHOBNEH UMM U NNLIEH3NEN.
e Kk cucteme «MoGuMbHLIN GaHk» - MOBUNbHBIA TenedoH crtaHpapta GSM. [doctyn k CucTeMe MOXET OCYLIEeCTBNATbCA Yepe3 CreaylliMe KaHamnbl CBS3W:
GPRS/WAP/CDMA/Wi-Fi; ¢ MOBUNbHBIX YCTPOICTB, pa3paboTaHHbIX Ha NnaTdopMeHHbIX petuenusix iOS, Android, Windows Phone.
1.1.6. Onnata ycnyr Onepartopa COTOBOW CBSI3U OcyLuecTBnsieTcsi KNMeHTOM Ha OCHOBaHUM [AOroBOpa, 3aKMio4éHHOro Mexay KnueHtom n OnepatopoM COTOBOW CBSI3W, U He
SABMSiETCA NPpeAMeToM HacTosiLiero [lorosopa.
1.1.7. KnneHT 06s13yeTcsi CaMOCTOSITENBHO U 3a CBOW CHET 06ecneynTb COOTBETCTBUE UCMONb3YEeMOro annapaTHO-MPorpamMMHOrO KOMMIEKCa yka3aHHbIM Bbille TpeboBaHUsM, a
Talkoke JOCTyn B CeTb MHTEPHET.
1.1.8. BaHk v KnueHT npusHatoT, 4to cuctemsl VB n MB sBRsiOTCH AOCTaTOMHbIMK Ansi obecneyeHus HadexHon paboTbl Npu npueme, nepegade, obpaboTke U XpaHeHUU
MHOpMaLWK, Ans 3almThl MHAOPMALIMN OT HECaHKLIMOHMPOBAHHOMO AOCTYNa, NOATBEPXAEHWSI NOANMHHOCTY M aBTOPCTBa COBepLUaeMbIX orepauun, a Takke Ans pasbopa
KOH(PIIMKTHBIX CUTYaLWii Mo HAM. CTOPOHbI IOBEPSIIOT UCMOMb3yeMOMY NporpamMmHoMy obecneyexuto U6 n MB.
1.1.9. MpaBo Ha pgoctyn n pacnopshkenne Vb n Mb npegoctaBnaeTcs Tonbko KnueHTy nuyHo.
1.1.10. baHk ocyLecTenseT nHpopmmpoBaHue KnmeHta o kaxaoi onepauvm, COBEPLUEHHON C UCMONb30BaHNEM 3MEKTPOHHbBIX CPEACTB NnaTexa, B Nopsake, YyCTaHOBNEHHOM
OBLMMM YCTIOBUSIMU KOMMIIEKCHOTO 06CnyxvBaHus dusnyeckux nuy B MAO «MTC-BaHk».
1.1.11. KopoBasi ata MOXeT ycTaHaBMMBATLCS UMW U3MEHATLCA caMocTosTenbHO KnuneHTom B cuctemax «MobunbHbln 6aHk» u «MHTepHeT-6aHk» nubo npu obpalleHunn
Knuenta B LITO. BaHk MOXeT caMOCTOATENbHO MHMLMMpOBaTb 3BOHOK KnueHTy yepes LITO ans yctaHoBku Kogosoi aatel. KogoBasi gata coctouT 13 8 umdp, 3aBedeHHbIX
Knuentom. Kogoas aata He JomkHa coBnagaTb ¢ AaTton poxaeHns KnverTa B nio6om popmate (AAMMITTT, MTTTAAMM, MMITTTOO v T.4).
Mpw ycTaHoBke/M3MeHeHUn KogoBoii fatel Yepea cuctembl IB/MB BaHk HanpaensieT KnueHTy yHukanbHbli SMS-Kntow Ha OcHOBHoI HoMep Mo6unbHoro TenedoHa Ans
nocrieaytoLLero BBoAa 1 nogreepxaeHns Kogosoi aatbl.
Mpwn ycTtaHoBke/M3meHeHun Kogoson aatbl vepes LITO KnueHTy Hanpasnsietcs KoHTponbHbI ko B SMS-coobleHnn no OCHOBHOMY HOMepy MoGunbHoro tenedoHa
nocrne npoxoxaexust KnueHTom npouenypbl ayTeHTudmkaumn. KoHTponbHbIi kog BBoaUTCst KnneHToM Ans nocneaytoLero BBoga v NoaTeepxaeHus Kogosoii aatsl.
Ecnu y KnueHta BO3HWKNM NOA03peHVst B komnpomeTauun Kogoson aatbl, To KnueHT 06si3aH HesaMeanuTeNbHO OCYLLECTBUTL AENUCTBUS Ans u3meHeHust KogoBon aathl,
KnneHT 06s3yetcs obecneuntb GesonacHoe xpaHeHve KopoBol faThl M ee HeJOCTYNHOCTb Afist TPeTbuX Nuu. KnneHT He pomkeH coobliaTth Koposyio aaTy coTpyaHvkam
BaHka v/vnu TpeTbum nuuam.

1.2. floctyn k cucteme Ub u MB

1.2.1. floctyn B cuctemy U6 n MB ocyllecTBnsieTcs Ha OCHOBaHUM KOPPEKTHO BBeAeHHbIX CpeacTts goctyna. KnueHT BnpaBe npeaycMOTpeTb B COOTBETCTBYIOLMX HACTPOMKaX
CucTtem pgononHuTenbHoe noATBepXKaeHUe BBeAeHHbIX CpeacTs AocTyna nytem BBoga SMS-Knioua, HanpaBnsiemoro baHkom Ha OcHoBHoW HOMep MobunbHoro TenedoHa. B
cnyyae HeeepHoro BBoga CpeacTs pgocTyna w/wnu SMS-Knioya, HanpaeneHHoro BaHkom Ha OcHoBHOM HoOMmep MobGunbHoro TenedoHa (ecnn KnueHT BbiGpan
COOTBETCTBYHOLLMIA CNOCO6 AOMNONHUTENBHOTO NOATBEPXAEHWS CpeacTB focTyna) BXxod B cuctemy MB u B HEBO3MOXEH.

1.2.2. Cpepnctsa goctyna B cuctemy UMb n MB, a Takke agpecHyto ccbinky Ans 3arpysku MM Ha MobunbHbI TenedoH KnueHT nonyyaeT B SMS-coobLueHun, HanpaeBnseMmom
BaHkom nocne 3akntoyenus [lorosopa. Mo 3anpocy KnueHta Cpeactsa goctyna MoryT 6biTb HanpaBneHbl MOBTOPHO.

1.2.3. Joctyn KnuneHTa B cuctemy b ocyluectBnsieTcs Yepea crneunanbHo BblaeneHHbil B ceTn MHTepHeT canT Banka — www.online.mtsbank.ru.

1.2.4. floctyn Knuenta B cuctemy MB ocywectensietcs nytem 3arpysku MM Ha MoGunbHbIn TenedoH Yepe3 WEB Gpaysep mobunbHoro Tenedona. MMM moxeT ObiTb
3arpyxeHo KnmeHTom caMoCTOATENbHO C:

odmumansHoro caiita baHka www.mtsbank.ru;

App Store (ans BnagenbLeB yCTPOICTB yHa nnatdopme i0S);

Android Market (ans Bnagenbues ycTpoiicTs, paboTatowmx Ha nnatcdopme Android).

®  WINDOWS PHONE Market (ans Bnagensues ycTpoiicTs, paboTatowwmx Ha nnatpopme WINDOWS PHONE).
1.2.5. B cnyyae ycneluHow aBTopusauum B cucteme Vb Ha OcHoBHOM HoMep MobunbHoro TenedoHa KnueHta HanpasnseTca SMS-yBefomneHne ¢ uHopmauuein o Bxoae B
cuctemy.
1.2.6.Mocne nepsoro Bxoaa B b n MB KnuenTy npeanaraetcs usmenuts Cpeactaa goctyna (MlorvH v Maponb). CmeHa JlornHa ocyliecTBnsieTcs no ycMoTtpeHuto KnuexTa,
cmeHa Mapons sBnaeTca o6a3aTensHoN.
1.2.7. Cnocobbl aBTOMaTM3auum Hanpaenexns Cpeacts goctyna B baHk:
1.2.7.1. npu ocyLiecTBRNEHNN BXOAa B cucTemy « MobunbHbI 6aHk»:

. KnueHT BnpaBe yctaHoBuTb Kop poctyna B cucteme MB, koTopblii npeAcTaBnsieT coOOi YHUKamNbHYIO 4YeTbipex3HauHyl nocnefoBaTenbHOCTb LMdp,
nossonsiolyto KnueHTy aBTomaTtampoBaTh HanpaeneHve B Bank CpeacTs focTyna npu ocyLiecTBneHun Bxoaa B cuctemy MbB.
. B cnyyae ecnu mobunbHoe ycTpoicTBo KnveHTa nopaepxuBaeT TEXHOMOTWI0 pacrno3HaBaHus oTnevatkoB nanbueB (Touch ID), To KnueHT BnpaBse

aBTOMaTM3vpoBaTh HanpasneHue B bank CpefctB fgocTyna npu ocyliecTBrieHuM Bxoga B cuctemy MB nyTem akTuBauuu BXoga Mo oOTnevaTtky narnbla,
BBE/IEHHOMY B Mo6unbHOM ycTpoiicTee. Mpu BbiGope KnneHTom gaHHoro cnocoba asTomatmsaumumn Bxoaa B cucteMy MB Bank He ocyulecTensieT o6paboTky u
XpaHeHne oTne4aTkoB nanbLies KnueHTa, pacnosHaBaHue oTnevaTtka nanbla ocyliectenserca 6e3 y4actus baHka MOGUNbHBIM YCTPONCTBOM,
1.2.7.2. npu ocyulecTBneHnn Bxoaa B cuctemy «MHTepHeT-6aHKk»:
. KnueHT BnpaBe oCyl|ecTBUTbL NpUBA3KY Y4ETHOI 3anucy KnueHTa B couuanbHOM CeTu, NMO3BOMSIOLLYI0 B AanbHelieM npu xenaHum KnueHta ncnonbsosaTb
Y4€THblE JaHHble CoLMarnbHOM CeTu B Ka4ecTBe crnocoba aBTomaTu3aumm Hanpaenenus CpeacTs foctyna B baHk npu ocylectBneHun Bxoga B cuctemy Ub. Mpu
Bblbope KnueHTom paHHOro cnocoba aBTomMatusauum Bxoaa B cuctemy WMB, BaHk HanpaBnsieT KnueHTy yHukanbHbii SMS-Knioy Ha OcHOBHOW Homep
MO6UNLHOTO TenedoHa Ans [ONOSHNTENLHOTO NoaTBEPXKAeHNs HamepeHusi KnuenTa HanpasuTb B baHk Cpefctsa aocTyna ans Bxoaa B cuctemy Mb.
1.2.8. MNocne naTUKpaTHOrO HEBEPHOro BBOAA CPeAcTB AocTyna Bxof B cuctemy UB unu MB 6nokupyetcsa. Pasbnokvposka goctyna B Cuctemy MB n MB npoussoamtcs
aBTOMaTM4ecku Yepes 15 MuHyT nocre HeBepHoro Beoaa CpeAcTs AocTyna.
1.2.9. MNpwu yTepe Cpeacts gocTyna ux GnokmposaHue npoussoauTcs B ocucax unu B LITO BaHka; noBTOpHasi BblAaya NpousBoauTest B odrcax, GaHkomaTax v ycTponcTeax
camoo6enyxusaHus barka unu 8 LITO. Mpn noBTOpHO BbiAaye AeiCTBIE paHee BblaHHbIX CPEACTB JOCTyNa npekpallaeTcs.
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1.2.10. MosTopHast Bblaadya cpepcts fgoctyna B LITO ocywectensietca aABymsi cnocobamu: nnbo KnueHT camoCTOsiTenbHO ycTaHaBnMWBaeT HOBble CpefcTBa AOCTyna C
vcronb3oBaHneM aBTomaTuyeckon cuctembl IVR, nubo nytem Hanpasnenuss Bankom npu obpaweHun Knuenta B LITO HOBbIX cpeactB goctyna Ha OCHOBHOW Homep
MobunbHoro TenedoHa KnveHta.

1.2.11. KnueHT MOXeT MHMUMMpOBaTb BOCCTaHOBReHWe cpeactB AocTyna k cuctemam UB n MB Ha caitte UB 1 B MoGunbHOM npunoxeHun baHka 6e3 npoxoxaeHus
aBTOpU3aLMM B CUCTEMAX.

1.2.12. KnueHT BnpaBe B No6oe Bpemsi caMocTosTeNlbHO M3mMeHnTb Cpeactea goctyna B Cuctembl B 1 MB B MeHi0 «HacTpoiku» JaHHbIX CUCTEM MOCNe NPOXOXAEHWUS
npoleaypbl aBTopusaLmm.

1.3. NMpoBeaeHue onepaumin B cuctemax U6 u Mb

1.3.1. ins noaTBEpPXAEHUS NNaTexHbIX onepauwii nocpeactsom cuctem B n MB y Knuenta Heobxoammo Beect SMS-knitoy unu Kogosyto aaty (B cnyyae Bolbopa KnveHtom
KonoBoit AaTkl B ka4yecTBe AOMNONHUTENBHOTO CpeACTBa NoATBEPXAEHUS onepauui B cuctemax Vb n MB). Mo onepauusim B Cuctemax Mb 1 UB Ha cymmy o 10 000 py6neit
BaHk BnpaBe He Tpe6oBaTb AOMONHUTENBLHOTO NOATBEPXAEHUS.

1.3.2. SMS-kntoy npepocrtasnsieTcst KnveHTam B aBTOMaTUHECKOM PexuMe B MOMEHT (POPMUPOBAHWS PacropsikeHUst Ha COBEpLUEHME MnaTexHol onepauun Ha OcHoBHOMN
HoMep MobunbHoro TenedoHa Knmexta.

1.3.3. MNpaBunbHocTb SMS-kntoya / KogoBoii AaTel npoBepsieTcsi bBaHkoM B MOMEHT COBEpLUEHWSI onepauuu.

1.3.4. Cpok genctaus SMS-kntoya coctaBnsieT 6 MUHYT C MOMeHTa popmupoBaHus ero cuctemort VB nnu MB.

1.3.5. BaHk BnpaBe U3MEHATL NepeyeHb onepauui, noaTeepxaaembix SMS-knovamu/ Kogosoi aaTon.

1.3.6. baHk BnpaBse ycTaHaBnnBaTb OrpaHNYEHNs Ha CyMMbl onepauuin, copepluaemblx B cucteme b n MbB.

1.3.7. MNMpoBegeHnve onepauuin B cucteme UMb nnu MB gomkHO ocyllecTBnsATLCS KnMeHTOM B CTPOroM COOTBETCTBMM C HacTosilmmun Ycnoeusimu. baHk Bnpase oTkasaTb
KnneHTy B cCoBEpLUEHUM OnepaLmm, He COOTBETCTBYIOLLEN HACTOSILLIMM YCNOBUSM, [OroBOpYy 6aHKOBCKOro cHeTa Unu AeNCTBYIOLLEMY 3aKOHOaTeNbCTBY.

1.3.8. B cnyyae yTpathl u/unu nosiBNeHusi Nofo3peHuii o komnpomeTauum Cpeacts goctyna unu SMS-kntoveit/Kogosoi aaTbl, NGo 0GHapYXeHWs! He3aKOHHO MPOBOAUMBIX
onepauwuit B cucteme N6 nnu MB, KnneHT o6s3aH HemeaneHHo uHdopmMupoBaTte 06 atom baHk B nopsigke, ycTaHoBreHHoM OBLMMM yCnoBUsSIMU KOMMNEKCHOTO 6aHKoBCKOro
obcnyxuBanms dusndecknx nuu B MAO «MTC-bak».

1.3.9. KnuneHT HeceT NoMHyo OTBETCTBEHHOCTb!

. 3a xpaHeHne CpeacTs gocTyna v obecneynBaeT NX HeJOCTYNHOCTb A1 TPETbUX NNLL;

. 3a BCce onepauuu, coBepLueHHble B cuctemax VB nnu MB, a Takke 3a Yo, KoTopbie MOryT BOSHUKHYTB B pesyrisTaTe 1eronssosaHus KrveHtom arcrem VB i MB o MomMeHTa
ronyyeHusi BaHkoM nMUcbMeHHoro 3asiBrieHust KnueHTta o komnpomeTaumm Cpefcts gocTyna unm SMS-kntoyeit, nmbo oBHapyXeHWsi HE3aKOHHO MPOBOAUMBIX
onepauui B cucteme UB nnn MB B nopsiake, yctaHoBneHHom O6wmmMm ycnosusimm komnnekcHoro 6aHkoBckoro obcnyxvanns dusnyeckmx nuu B MAO «MTC-
Bank»;

. 3a NpaBUMNbHOCTb PEKBM3WNTOB, YKasaHHbIX Npu NpoBedeHWu onepauun. B cnyyae, ecnu onepauus Gbina npousseaeHa baHkom no pekeBuauTam, oLIMGOYHO
ykasaHHbIM KrneHToMm, KnmeHT camocTtosiTenbHo obpaluaeTcst kK nonyvaTento nnaTtexa C Lenblo Bo3BpaTa AEHeXHbIX CPeACcTB WM NpoBeAeHUs MHbIX
MepOMnpUATUIA ANt UCNIPaBIIEHNS CIOXVUBLLECA CUTYaLnN.

1.3.10. baHk BNpaBe yCTaHaBNMBaTbL OrPaHUYEHUA HA CyMMy onepauuii, coepluaeMblix KnueHtom B cucteme Vb nnu MB; oTkasaTb KnueHTy B COBeplUEHMM onepauuu, B
cny4ae obHapyeHWs onepauui, He COOTBETCTBYIOLLMX HACTOSALLMM YCNOBUSIM UNK AENCTBYIOLLEMY 3aKOHOAATENbCTBY.

1.4. OrpaHuyeHune goctyna k cuctemam B n Mb

1.4.1. KnueHT ynonHomounsaeT baHk B cnyyae komnpometauun CpeacTs goctyna unv SMS-kntoyein/Kogosoi Aatel Nbo oBGHapyXeHUsi He3aKOHHO MPOBOAMMbBIX Onepauuii
VNN BO3HUKHOBEHWS y BaHka nofao3peHwii B He3aKOHHOCTU MPOBOAUMBIX nocpeacTBoM cuctem MB nnu MB onepauuit, npuoctaHoBuTh goctyn KnuexTa k cuctemam U6 nnn Mb
1 HE VCMOMHATH ero PacropskeHWs A0 MOJIHOTO BbIICHEHUS 06CTOSTENbCTB.

1.4.2. baHk BnpaBe NpWOCTAHOBWTL AUCTaHLUMOHHOe obcnyxwvBaHue KnueHTa B cucteme MB mnu MB B ogHocTOpoHHem nopsiake, ecnu KnueHT HapywaeT nopsiaok
MCMONb30BaHUSA CUCTEM, NPEAYCMOTPEHHbIA HACTOSLLMMM YCIIOBUSIMU.

1.5. JononHutenbHble ycnoBus
1.5.1. NameHeHune n/unu gononHexune Ycnosuid n/vnu TapudoB ocyLLecTBAeTCS B nopsiake, ycTaHoBneHHoM OBLWMMM YCOBUAMM KOMMIIEKCHOrO GaHkoBCkoro obcnyxueaHns

duanyecknx nuu B MAO «MTC-Bank»

1.5.2. BaHK He HeceT OTBETCTBEHHOCTb:

. B CryYae BO3HUKHOBEHWSI CMOPHbIX CUTyauui BCNEACTBUE HeBbiNomnHeHWs KnueHTtom ycnosuin [loroBopa, a Takke BO BCEX Crydvasx, Korga Takve cutyauum
HaxoasTcsa BHe cdepbl KOHTpons baHka;

® 33 TEXHWYEeCKOe COCTOSIHME KOMIMLIOTEPHOrO 060pYA0BaHNS U MOBUIbHOTO TenedoHa KnneHTa, BO3MOXHbIe MOMeXU Ha IMHUM CBSA3W, MIIOX0e CoenHEHne unm
HEBO3MOXHOCTb YCTaHOBUTL COEAMHEHWE, OTKIIOYEHWE 3MIeKTPOSHEPTMM M Apyrue, He 3aBucsume oT baHka npuuuHbl,  Aenawwme HeBO3MOXHbLIM
ucnonb3oBaHue cuctemsl b unu Mb Knuentom;
. B crnyyae HenomnyyeHusi KnmeHtom SMS-coo6LueHuii B CBSI3U C TEXHWUYeCKUMU npobremMamu, B TOM yvcne no BuHe OnepaTopa COTOBOW CBSi3W, @ Takke B
crny4ae, ecnv 3To 06yCrnoBrneHo NpuyMHaMm, He 3aBUCSLLMMU OT BaHka;
. 0 NPeTEH3NAM N, - BagenbLeB HOMEPOB MOBUIbHbLIX TeNedoHOB, ykasaHHbIX KnueHTom B 3asBreHum;
© 33 HEUCMOMHEeHWe NN HeHaanexallee ucnonHeHve 3L B cnyyae HapyweHus KnueHTom ycnoswii [loroBopa, CBsi3aHHbIX C NOAroTOBKOW 1 nepeaavein 3f] B baHk;
® 3a CBOEBpPEMEHHOE 03HAKOMIIEHWE C nonyyYaembiMu oT baHka yBegoMneHnsaMu o npoeeaeHun onepauuii B cucteme Ub;
e 3aylepb, BO3HMKLLNI BCNIEACTBUE HAPYLLEHWS CUCTEMbI 3aLLMTLI MHpOPMaLMKM He Mo BuHe BaHka.
1.5.3. B cnyyae BO3HWKHOBEHWS y BaHka TEXHUYECKUX HEUCNPABHOCTEW UMW APYrMX 0B6CTOSTENBCTB, NPENATCTBYOLWMX UCNONb30BaHMo cuctem UB unu MB unm obecneyexuto
Tpebyemoro ypoBHsi Ge3onacHOCTV MpoBeAeHUs orepauuii, B TOM YMCrie W3MEHeHWe AeiicTBylollero 3akoHopaTtenbctea P®, baHk BnpaBe B OJHOCTOPOHHEM Mopsiake
NPYOCTaHOBUTL HA HEONPeENEHHbIN CPOK COBEPLLEHME Onepauwii nocpeacTeom cuctemy VB unv MB 6e3 npeaBapuTenbHOro ysefomnenus Knuexra.
1.5.4. KnueHT obsa3aH nogaepxusatb B paboyem cocTosiHum OCHOBHOW HOMEp MOGWMbHOro TenedoHa, NpefoCTaBnNeHHbIN B BaHk, a Takke obecneumBaTb BO3MOXHOCTb
nonyyeHus SMS-coobLeHuit (B T.4. C KOPOTKMX HOMEPOB) Ha YKa3aHHbIi HOMep.
1.5.5. B cnyyae nsmeHeHusi OCHOBHOro Homepa MoGunbHOro TenedoHa, NpefocTaBneHHoro B baHk Ana nonyveHns SMS-coo6GLUeHUI, CBA3aHHbIX C UCMONb30BaHWEM CUCTEM
OBO, KnueHT 06s3aH B MakcMManbHO KOPOTKME CPOKM MUCbMEHHO yBeAOMUTb 06 3ToM BaHk 1 coobwnTb HOBbIM OCHOBHOM HOMep Mo6unbHOro TenedoHa. MamMeHeHve
OCHOBHOTO HOMepa MoGUILHOTO TenedoHa NPOM3BOANTCA Ha OCHOBaHWW 3asiBneHust KnueHTa, nogaHHoro B baHk, B TOM uucne ¢ ucrnonb3oBaHuem Cuctem «MHTepHeT-BaHk»
1 «MobunbHbIl 6aHky», GaHKOMaTOB U TEPMUHANOB.
1.5.6. KnueHT obsizaH perynspHo ocyllecTnsiTb Bxoa B Cuctemy UB C Lenbio 03HAaKOMNEHUS C OMepauusiMi COBEPLUEHHBIMU C UCMONMb30BaHUEM 3MEKTPOHHbLIX CPEACTB
nnatexa.
1.5.7. KnueHT 06513yeTcsi obecneuntb 6eaonacHoe xpaHeHue Cpeacts goctyna B cuctemy B n MB v vx He[OCTYNHOCTb ANst TPETBUX N,
1.5.8. KnueHT 06s3aH y6eawuTbcsi, YTO Ha YCTPOWCTBE, C KOTOPOrO OCYLUECTBNSIETCS [AMCTAHLMOHHOe 6aHKOBCkoe OBCMNYXVBaHWe, YCTAHOBMEHO U (hyHKLMOHMpYeT
aHTUBUPYCHOE MporpaMmMHoe obecrneyeHue.
1.5.9. KoppekTHas paGoTa MOGUIbHOMO NPUITOXEHUSI HE rapaHTUPYeTCs Ha CMapTdoHaX 1 NaHLWeTax ¢ MOAUMULMPOBaHHbLIM NMPOrPaMMHbIM 0GecrneveHnem.
1.5.10. BaHkK He HeceT OTBETCTBEHHOCTb 3a Jilobble onepaLyi, COBEPLLEHHbIE HAa CMapT(OHaX U NNaHLeTax ¢ MOAUMULIMPOBaHHbLIM NPOrpamMMHbIM obecneyeHnem.

2. YCNOBWUA NPOBEAEHUA BAHKOBCKUX OMEPALIMA U NONMYYEHUA OCTYNA K EAHKOBCKWUM YCNYITAM YEPE3 LTO.

2.1. UTO npegHasHaveH ans obecneyveHns KpyrnocyTouHoro GaHKOBCKOro obenyxuBaHus KnueHToB no TenedoHy Yepe3 onepatopa WM B aBTOMaTWMYECKOM pexume C
1Cronb30BaHMEM CUCTEMbI NPeABapUTENbHO 3anncaHHbIX FONOCOBbIX COOBLLIEHNMI, BbINOMHSIOLLEN (DYHKLMIO MapLIpyTU3aumm 3BoHKoB BaHka (IVR).

2.2. Mpu obpatennn Knuenta B LUTO ucnonbayetcs TenedoHHbId T-kod. T-koA4 nepepaeTcsi ¢ NpefoCTaBMNEHWeM creuuarnbHbiX KOHBEPTOB UNKU Hanpasnsietcst baHkom
KnneHnty B SMS-coobLeHnn no OcHOBHOMY HOMepy MobunbHoro TenedoHa. T-kog aBnsieTca aHanorom cobcTtBeHHopyyHoM nognucu Knuewra.

2.3. B LITO KnuneHT MoxeT coBepLuaTb criefytoLime onepauun 1 nonyyatb A4OCTYN K Crieytowmm 6aHKOBCKUM ycryram: uHdopMuposaHue o MnatexHom numute KapTbl, MUHU-
Bbinucka no Kapte, GnokupoBaHue/pasbnokvposanve Kaptel, 3ameHa T-Koga, a Tawke K ApyrMM ycnyram, nepeyeHb KOTOpbIX ycTaHaBnueaetcsi BaHkom no csoemy
ycmoTpenutio. Yepes onepatopa LITO KnueHT moxeT 3abnokupoBaTb KapTy, 3akasatb 3ameHy T-Koaa, nonyuntb KOHTpONbHbIA koA, YCTaHOBUTL W/Unu usmenuts Kogoyto
AaTty, yctaHoBuUTb u/unu namenunts MUH-koa, namennte OCHOBHON HOMep MO6UNbHOro TenedoHa, Nony4nTe MHdopmaumio o MnaTtexHom numute KapTel, nogaTte 3asBneHne
Ha MoAKIIOYEHNE/OTKITIOYEHE JOMNOMHUTENbHbIX OMLUMIA, NoJaThb 3asiBrieHne 06 usMeHeHUM Homepa TenedoHa Anst HAYMCIEHNsT BOHArPaXAEHWI (MpY HanM4nn TeXHUYEecKomn
BO3MOXHOCTH).

2.3.1. B uensx noakntoyeHns/otknodeHus onuuin «MobunbHas», «LLonuHry, «HakonutensHas+», «MyTtelwectsus», KnueHT BBOAWT HanpasneHHbi BaHkom KnueHTy B
SMS-coobLeHnn no OCHoBHOMY HOMepPY MoBunbHOro TenedoHa, ykasaHHomy KnueHtom B 3asiBneHun SMS-knioY, KOTOPbI SBMSIETCS @aHanorom co6CcTBEHHOPYYHOM NoAnMcH
KnueHTta ans nogkntoYeHns/oTKNIOYEHNs BbllLeyKka3aHHbIX onuuin Yyepes LITO.

2.4. KnueHT MOXeT coBepLUaThb onepauuu o cYeTy 1 nonyyatb AOCTYN k 6aHKoBCkUM ycnyram Yepea LITO nocne cooTBeTCTBYMOW el ayTeHTUdMKaumun. KnneHT cornaluaeTcs ¢
TeM, 4YTo ucnonb3osaHue B LITO T-Koaa u uHbIX npeaycMoTpeHHbIx [JoroBopom Ans ucnonb3osaHus B LITO aHanoroB co6CTBEHHOPYYHOWM NOANUCK, SBNSIETCS Haanexaluen u
[ocTaToyHoN naeHTudukaumen Knuenra.

2.5. KnueHT cornaluaetcsi Ha nepepavy/nonyyeHve pacropsikeHUin, NopyYeHUin u/vnm MHdopMaumum no NUHUAM TeredOHHON CBS3U (BKItoYasi MOBUNbHbIE U UHblE BUAbI
TenedoHHoI CBA3M), 0CO3HABas, YTO NIMHUM TenedOHHO CBA3MN He ABNSOTCS Ge30onacHbIM KaHanom CBs3W, a Takxke cornallaeTcsi ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTU
3a BO3MOXHbIE PUCKM, CBSI3aHHbIE C HapyLUEHNEeM KOH(UAEHLMANBLHOCTY U BO3HMKAIOLWME BCNEACTBUE UCMONb30BAHWS NUHUIA TeNedOHHO CBA3N.

2.6. KnueHT cornatuaetcs ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTW 3@ BO3MOXHbIE YObITKW, NOHeCeHHble KnneHTom B ¢Bsian ¢ ncnonbs3oBaHnem LITO (B Tom uncne yobiTku,
MOHECEHHbIE B CBSA3W C HEMpPaBOMEPHbIMU AEWCTBUSMM Unn GespencTBUEM TPETbUX MWL), 33 WUCKIIOYEHWEM YObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HenpaBOMEepHbIMU
nencTeusamu unu 6esgencrenem baxka.

2.7. baHk BnpaBe B no6oe Bpems Mo COBGCTBEHHOMY YCMOTPEHUIO W3MeHsTb Habop onepauwit uwnu ycnyr, npepocTtaensembix Knuenty uyepes LITO, a Tawke 6e3s
npeaBapuUTENbLHOTO YBeAOMIeHs [lepxaTens kapTbl MOMHOCTLIO MPekpaTUTL ee paboTy UK oTkasaTb KnueHTy B coBeplueHnn onepaumii B LITO.

2.8. CoBeplueHne AeicTBuin, Tpebytowmx NoATBEPXKAEHNS NMYTEM NPOCTaBMEHWs aHanora cobCTBEHHOPYYHOW MoAnucK B pamkax cuctembl LITO ocTynHO TonbKo B pamkax
[IOrOBOPOB Ha BbIMyck 1 06cnyxuBaHne 6aHKOBCKWX kapT.

2.9. KnveHT BnpaBe nony4nTb AOKYMEHT, cocTaBneHHbIn B LITO, Ha BymaxHOM HocuTene npy nuiyHoM obpatleHumn B baHk.

2.10. KnueHT Bnpase nonyunTb CpefctBa gocTyna k cuctemam MB n MB yepe3 LITO B nopsigke, NpeaycMOTPEHHOM MyHKTOM 1.2.9 HacTosMX YCRoBuiA, npu ycnosun
NPOXOX/AEHNSA NpoLieaypbl ayTeHTUdMUKaLMN.




3. YCNOBMA NPOBEAEHUA BAHKOBCKMX ONEPALIMA U MONYYEHUA OOCTYMNA K BAHKOBCKUM YCNYTrAM YEPE3 SMS-BAHK-UH®O

3.1. Cuctema AucTaHUMOHHOro HaHkoBckoro obcnyxmBanusa SMS-baHk-MHbO npegHasHaveHa Ans ob6ecneyeHusi KpyrnocyTOYHOrO KOHTPOns KnMeHTOM COCTOSIHUA CBOMX
[EHEXHbIX CPEACTB W OCYLLECTBNEHUSI MMaTEXHbIX Ornepauunii NoCpPeAcTBOM MOGWIBbHOW CBSI3U C MOMOLLbIO TexHonorun obmeHa SMS-coobleHnsimnm mexay baHkom n
KrnneHtom (no OcHoBHOMY HOMepy MoBunbHOro TenedoHa ykasaHHoMmy KnueHtom B 3asiBneHun).

3.2. baHk npepoctaBnsieT Knuenty goctyn k ycnyre SMS-BaHk-MHdo, B B1UAe NOAKMIOYEHUSI NAKETOB yCNyr Ha OCHOBaHWW 3asiBrneHust KnvueHTa no kaxaon kapte / cyety,
ykasaHHoMmy KnueHTom.

MepeveHb ycnyr SMS-BaHk-WHpO, BxoAsWMX B COCTaB nNakeTa, MNOPSHAOK W MEPUOAMYHOCTb CrMMCaHWs KOMWUCCUM ycTaHaBnusaeTcst Tapudamu bBanka. [Maket
NpefocTaBnsieMblX YCIyr MOXET ObiTb M3MEHEH MO 3asiBrieHnto KnneHTa (Mpy Hanmynum TEXHNYECKo BO3MOXHOCTH).

3.3. Onnata ycnyr OnepaTopa COTOBOW CBSI3N ocyLlecTBnsieTcs KNMEeHTOM Ha OcHOBaHUM AoroBopa, 3akmtiovéHHoro mexay Knvmentom n OnepaTopom COTOBOW CBS3W, U He
AIBNSIETCA NPeAMETOM HacTOsILLEero 4orosopa.

3.4. KnueHT B cnyyae NoAKIIOYEHNsi MO CBOeW WHULMATMBE MNaTHbIX NakeToB YCMyr ynnauMBaeT KOMUCCUIO 3a mpepocTaBrieHne ycnyr SMS-baHk-MHdbo B cooTBETCTBUM C
Tapudamu, AeiCTBYIOLMMI Ha MOMEHT YynraThl KOMUCCUM.

3.5. KnuneHT nopyyaeT baHky oCyLLeCcTBASTL CNUCaHWE KOMUCCUM B pasmepe 1 Nopsiake, yCTaHOBMNEHHOM Tapudamu, ¢ TekyLlero cHéTa, ykasaHHoro B 3asiBneHunmn Knuenta, Ha
OCHOBaHUW KOTOPOro MPOW3BEeAEHO MOAKIIYeHWe ycnyri, 6es3 [OnonHUTENbHOTO pacnopsbkeHus KnveHTta, B TOM Yucne 3a CYET KpeaWTHbIX CPeACTB, MpeAoCTaBeHHbIX
BaHkom.

3.6. Mopsanok npegocTasnenns ycnyru onpegenseTca B Tapudax ¢ y4€ToM NOAKMIOYEHHOTO nakeTa ycnyr.

3.7. MopkntoyeHre 1 OTKIMIOYEHNE NakeTa NPOV3BOAMUTCS Ha ocHoBaHWK 3asiBneHus KnueHTa, nogaHHoro B cucteme «MHTepHeT-BaHk», cucteme «MobunbHbIi 6aHk», oduce
baHka, 6aHkomMaTax U TepMuHanax, a Taike npu obpatueHun B LITO, ecnm BbllleykasaHHble cnocobbl NOAKIIOYEHNS/OTKIIIOYEHNS NakeTa NpeayCMOTPeHbl COOTBETCTBYHOLLIMM
nakeTom ycnyr cornacHo Tapudam. B cnyyae gocpoyHoro pactopxeHus [loroBopa, M3MeHeHUsi naketa ycnyrn unu otkasa ot ycnyrn SMS-baHk-MHbo aeHexHble cpeacTsa,
NoCTynuBLUME B CYET omnaThbl YCryru, BO3BpaTy He noanexat. lpouedypa M3MeHeHWsi paHee MOAKMIOYEHHOro MakeTa OCYLIECTBMSIETCS MyTeM MoAayu 3asiBreHust Ha
MOAKIIOYEeHe HOBOTO MakeTa, Mpy 9TOM paHee MOAKMIOYEHHbI NakeT oTkIo4aeTcs 6e3 Bo3BpaTa KOMMCCUM, OCOPMITEHWE 3asiBMEHVSt HA OTKMIOYEHUE B JaHHOM crnyyae He
TpebyeTtcs. MNpn M3MEHEeHNN NakeTa UNK ero OTKIIYEHUN paHee NOAKITIOYEHHbIN NakeT YCryr no kapTe (kapTam) OTKMYaeTCs Ha Creaytolmnx YCroBUsX: B Clly4ae ecrnm cHéT
6aHKOBCKOW KapTbl, YKa3aHHOW KIIMEHTOM, SIBMSIETCS UCTOYHUKOM CNMCaHWUs KOMUCCUM ANs ONnaThl NakeTa ycnyr, NoAKMioYeHHoro Kk kapte Ao 12.10.2015 r., npegocrasnexne
yCIyrv npekpallaeTcsi no BceM 6aHKOBCKMM KapTam, paHee MOAKIMIOYEHHbIM K JaHHOMY MakeTy YCIyr, CMcaHne KOMMCCUM Mo KOTOPOMY NMPOM3BOANTCS CO cYéTa GaHKOBCKOW
KapTbl, Yka3aHHOMN KIMEHTOM, [N U3MEHEHUSI/OTKITIOHEHUS.

3.8. B cnyyae nameHeHuss OCHOBHOro Homepa MoGUITbHOTO TernedoHa, ykadaHHoro B 3asiBneHnu, KnueHT 06s13aH B MakcuMarbHO KOPOTKVE CPOKU MUCbMEHHO YBEAOMUTb 06
aTOM BaHk 1 coobLwmTb HoBbI OcHOBHOM HOMep TenedoHa. ameHeHne OCHOBHOrO HoMepa MobUNbHOro TenedoHa NPON3BOAUTCA Ha OCHOBaHWK 3asBneHus Knuexta B
ochucax baHka.

3.9. KnueHT noaTtBepxaaeT, YTo nonyyeHHoe baHkom SMS-cooblueHne paccmatpuBaeTcs BaHkoM Kak pacrnopsbkeHue Ha MpoBefeHue onepauuu U/Wnu npefocTaBneHve
nHpopmaumm no baHkoBckum kapTam / cyetam KnveHTa.

3.10. BaHk He HeceT OTBETCTBEHHOCTb:

- B cnyyae Heronyyenusi KnmeHtoMm SMS-coobLueHnii B CBS3U C TEXHUYECKUMK npobremamu, B TOM uucre no BuHe OnepaTopa COTOBOI CBSI3U, @ Tak Xe B Crlyyae ecrnu 370
06yCroBneHo NpuynHamm, He 3aBUCSILLMMM OT BaHka;

- B Cly4yae BO3HUKHOBEHUS CMOPHbIX CUTyaLWii BCreCTBMe HeBbINonHeHns KnneHTom ycriosuii [loroBopa, a Takke BO BCeX Crlyyasix, Korda Takue cuTyalun HaxoasTcst BHe
chepbl koHTpons baHka;

- MO NpeTeH3usM NuL, — BnafernbLeB HOMEPOB MOGUIBHBIX TENedOHOB, 3aperncTpupoBaHHbIX KnmeHTom npu noaknioyeHnn SMS-baHk-UHdo.

3.11. KnneHT HeceT MOJHYI0 OTBETCTBEHHOCTb!

- 3a BCe onepauuu, COBepLUEHHbIE C UCNonb3oBaHWeM SMS-BaHk-UHGOo, a Takke 3a y6bITKM, KOTOPbIE MOTYT BO3HWKHYTb B pe3ynbTaTte ucnonb3oBaHus SMS-BaHk-VHdbo
10 MOMEHTa CaMOCTOATENbHOM 6rOKMPOBKM ycryrn KnueHTom;

- 3a NpaBWUIIbHOCTb PEKBU3UTOB OMepaLyu, ykadaHHbIX UM NpU ee NPOBEeAEHUH, @ Takke Npu perucTpaunm LWabrioHoB;

- 33 YObITKM U hakT pasrnaleHust 6aHKOBCKOW TaliHbl, BO3HUKLWME BCMEACTBUE Aonycka KnMeHTOM TpeTbux NUL K MCMoNb30oBaHUi MobunbHoro TenedoHa Knvexta, no
HOMepY KOTOpOro npeaocTasnsaTca yenyrm SMS-bank-UHgo.

3.12. Onepauuu, AoCTyrHble B pamkax ycrnyrn SMS-BAHK-MH®O
3.12.1. KomaHgpl, AocTynHble KnneHTy B pamkax cepsuca (B 3aBucuMocTu oT lNakeTa ycnyr B cooTBeTCTBUM € Tapudamm):
Homep ans otnpasku komaHa: +79167773331

Onuncanune komaHgsl  [KomaHgpl Cmc ot BaHka
Cnpaska o CMNPABKA [ns nonyyeHnsa cnpasku 0 AOCTYMHbIX KOMaHAax
JOCTYMHbIX HELP OTNpaBbTE COOTBETCTBYHOLLMIA 3aNpOC C COOTBETCTBYHOLLEN
KoMaHaax O KomaHgou, HanpumMep, Cnpaska.

> MepeyeHb A4OCTYNHBLIX KOMaHA ¥ CNpaBkX MO KOMaHAaMm

onpeaensieTcs nakeTom ycryr B COOTBETCTBUM C
[Tapudpamun BaHka.

0-cnpaBka

1-6anaHc KapThbl

2-MVHUBbINUCKa

3-6noknpoBaTh KapTy

4-pa3brnokmMpoBaTh KapTy

[5-cnucok kapT

6-cTaTyc KapTbl

7-nocnegHue noKynku

8-nocneaHWe BbiAaun HanM4YHbIX

9-KypcC BantoT

10-uHdbopMauums no Kpeguty

12 — npegocTaBneHne CNpaBku O HAKOMMEHHbIX Gannax
13-3aka3 6oHyCHbIX bannos

14-onnaTta ycnyr

15 - noaTBEPAUTL

16-noakntounTb aBTonnatexxk MTC

17-n3meHnTb aBTonnatex MTC

18-oTkntounTh aBTonnatex MTC

20 —ObICTpas onnata COTOBOW CBSI3U

Kpeaout **** numMnT — yBenuyeHvne kpeauTHoOro nuMuTa

MpenoctaBneHne BANAHC locTynHbIN ocTaTok Ans kapTbl VE ***1234: 4 031,88
crnpaBku O BALANCE RUB, cobcTBeHHble cpeacTtBa — 1031,88 py6., kpeant
OOCTYMHOM OCTATOK 3000 py6.
nnatexHom numute |OSTATOK locTynHbIn NuMUT Ans kapTel VE ***9876: 5 840,00 RUB;
1 (CoGeTBeHHbIe cpeacTBa: 0,00 RUB; Kpeaut: 5 840,00
RUB

MpumeyaHue:




Ecnu y knneHTa bonee 1 kapThl,
NOAKMIOYEHHBIX K JaHHOMY CEepBWUCY,
HeobxoauMo BBECTM nocneaHue 4 uudpbl
Homepa kapThl, T.e. cchopMMpoBaThL
komaHay Buaa:

BAJTAHC ****
**** - nocnegHune 4 undpbl Homepa KapThbl
MpenocraeneHune BbIMNCKA Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>
MWHWN-BbINUCKX NO VIPISKA [TRANSF MBRR OWN RU
KapTe VYPISKA Mokynka 1000 RUB; 13.04.2009 09:00:00;
2 00333333>MEGAFON(RAPIDA) RU
WIPISKA Bbioaya HanuyHbix 1000 RUB; 09.04.2009 09:00:00;
WYPISKA IARKH.D.M.>MOSCOW RU
Mokynka 1000 RUB; 09.04.2009 09:00:00;
MpymeyaHue: 00333333>MEGAFON(RAPIDA)

Ecnu y knueHTa 6onee 1 kapThbl,
MOAKMIOYEHHBIX K AaHHOMY CEPBHCY,
Heobxoanmo BBeCTW nocnegHve 4 umdpsbl
HOoMepa kapThbl, T.e. copMumpoBaThb
KomaHAay Buaa:

BbIMUCKA ****

**** - nocnegHue 4 undpbl HOMepa KapTbl

Bbigava HanuyHbix 1000 RUB; 30.03.2009 09:00:00;
IARHANGELSKIY>MOSCOW RU

MpuoctaHoBneHune
pac4eToB Mo KapTe

cTOon
STOP
BTOKMPOBKA
BLOK
3
BABITOKMPOBATb

Mpymevanwue:

Ecnu y knneHTa 6onee 1 kapTbl,
NOAKINIOYEHHbIX K JaHHOMY CEepBUCY,
HeobxoanMo BBeCTW nocnepHve 4 uudpsbl
HOMepa KapTbl, T.e. copmMupoBaTb
KomaHAay Buaa:

CTOI-I *kkk

**** - nocnegHve 4 uMdpbl Homepa KapThbl

Kapta VE***1234: noctaBneHa B CTON-CMNCOK
nonb3oBaTens

KapTta VE***1234: y>xe HaxoguTcs ¢ CTON-Cnncke
nonb3oBaTens

OTtmeHa
NPUOCTaHOBNEHUSA
pacyeToB Mo KapTe

CTAPT
START
PA3BJTOKMPOBKA
4
PA3BJIOKMPOBATb

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKIIOYEHHbIX K AaHHOMY CEepBUCY,
HeobxoanMo BBeCTW nocnefHve 4 uudpsbl
Homepa kapThbl, T.e. chOPMMPOBaThL
KomaHay Bupa:

CTAPT ****

*** - nocnegHune 4 undpbl HoOMepa KapThbl

Kapta VE***1234: usbsta ns cton-cnucka nonb3oBarensi
KapTta VE***1234: He HanfeHa B CTOM-Crncke
nonb3oBarens

MpepnocraeneHune KAPTbI (Cnncok [4OCTYNHbIX KapT:
MHdOopMaLum o CARDS VE***1234
KapTax, no kotopbiM |5 EG***6789
oKa3sblBaloTCH YCnyru
MpepocraBneHne CTATYC Cratyc kapTbl VE***1234:
cnpasku o STATUS IAKTUBHA
cTartyce KapTbl 6 BakpbiTa
MpumeyaHue: [3abnokvpoBaHa

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKMIOYEHHBIX K JaHHOMY CEPBWCY,
HeobxoaumMo BBeCTU nocnegHue 4 umdpsbl
HoMepa kapThbl, T.e. copMupoBaThb
KoMaHay Buaa:

CTATYC ****

F*** - nocnegHve 4 UMgpbl HoMepa KapTbl




MpepocTaBneHve
cnpaBku 0
HaKOMMeHHbIX
HoHyCHbIX bannax

Balb
BAJbI
BALY
12

Mpumevanwue:

Ecnu y knueHTa 6onee 1 kapThbl,
MOAKMIOYEHHBIX K AaHHOMY CEPBHCY,
HeobxoanMo BBeCTW nocneaHve 4 uudpsbl
HoMepa kapTbl, T.e. copMmpoBaTb
KomaHAay Buaa:

12 *kkk

**** - nocnegHue 4 undpsl HOMepa KapTbl

[OCTYMHbI OCTaToK Ha GOHYCHOM cyeTe Ans KapThl
[VE***1234: 100 6annos

3aka3 6oHYCHbIX
6annos K
MCMonb30BaHNU0

Payb
BAKA3ATb
ZAKAZ

13

Mpymevanwue:

Ecnu y knneHTta 6onee 1 kapThl,
NOAKNIOYEHHbIX K JaHHOMY CepBuCY,
Heobxoaumo BBeCTW nocnegHue 4 umdpsbl
HoMepa KapThl, T.e. chOpMMPOBaTL
KomaHay Buaa:

13 *kkk

**** - nocnegHue 4 undpbl HOMepa KapTbl

PAYB xm

X — CymMMa 3aKa3blBaeMblx 6OHYCHbIX 6annos

m - HOMep cxeMbl UCNOoNb3oBaHWst BoHycHbIX 6annos (1 —
leqHOBPEMEHHas!, 2 — AONrocpoYHas)

MpepocraeneHune
NHOpMaumm no
Kpeauty

KPEOUT
CREDIT
10

Mpymevanwue:

Ecnu y knneHTta 6onee 1 kapThl,
NOAKMIOYEHHBIX K AaHHOMY CEpPBUCY,
HeobxoanMo BBeCTW nocnefHve 4 uudpsbl
HoMepa KapTbl, T.e. cpopMupoBaTb
KomaHAay Buaa:

KPEOUT ****

**** - nocnegHve 4 uMdpbl Homepa KapThbl

[laHHble No kpeauTy: CyeT: 20 undp Homepa cyeTa, KapTa:
*1234 CtaBka: __%; OcHoBHow gonr: __ RUR;
MUHUManbHbI nnatex: _ RUR

MpepocraBneHune
MHOopMaLum o
NoKyrnkax no kaprte
(nocnepgHve 3
nnaTexa 3a
npowepwme 30
aHewn)

MOKYTKN
BUYING

7
SHOPING
LLIONUNHI

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKIIOYEHHbIX K AaHHOMY CEepBUCY,
HeobxoanMo BBeCTW nocnefHve 4 uudpsbl
Homepa kapThbl, T.e. chOpPMMPOBaTh
KomaHAay Buaa:

MOKYTIKW ****

*** - nocnegHune 4 undpbl HoOMepa KapThbl

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>
[TRANSF MBRR OWN RU

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MTS
Mokynka 100 RUB; 09.04.2009 09:00:00; MTS

Mnatex 1000 RUB; 09.04.2009 09:00:00; 00333333>MTS

MpepoctaBnenve
MHopmauum o6
onepaumax
nonyyeHus
Hanu4HbIX

o kapte
(nocnegHue 3
onepauum

3a npoweawwve 30
aHen)

HANNYHBIE
CASH
8

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKIMIOYEHHbIX K AaHHOMY CepBUCY,
HeobxoanMo BBeCTW nocnefHue 4 umdpsbl
HOMepa KapThbl, T.e. copMmpoBaTh
KomaHay Buaa:

HAJITMYHBIE ****

F*** - nocnegHve 4 UMgpbl HOMepa KapTbl

HanuuyHble 1000 RUB; 09.04.2009 09:00:00;
IARKH.D.M.>MOSCOW RU Hanu4Hble 1000 RUB;
08.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU

MpenocraeneHune
crpaBku 0
Tekywem kypce LIb
(EUR n USD)

KYPC
RATE
9

KYPC

Kypc LIB:
USD: _EUR:




RATE

Mpepoctasnexne KYPC BAHKA Kypc MTC BaHkhHa __._ . :

crpaBKky 0 RATE BANK USD: Mokynka = __; MNpopaxa = __;

TekyLem Kypce 9 BAHKA EUR: MNokynka = __; MNMpogaxa = __

aBTopu3auum 9 BANK

BaHka

MHnumaums nnatexa |14 **** n YYY 1234567890 [1ns noaTBepxaeHusa onnatbl YYY (1234567890) ¢ kapTbl
B agpec PAY **** n YYY 1234567890 VC*1234 Ha cymmy 10,00 RUB otnpaBbTe cooblueHue: #
COTOBbIX 123

onepaTopos OMJTIATA **** n YYY 1234567890

TENE®OH **** n YYY 123456789

MpumeyaHue:

n — cymma B Baniote cyeta KapTbl
1234567890 — HOmMep MOBUNBbHOTO
TenedoHa B 10-3Ha4yHOM (dheaepanbHOM)
bopmate

YYY — HaumeHoBaHne Onepartopa
coToBOM CBA3U123 — KOA, MOMNYYEHHbIV B
coobLLeHn

**** - nocnegHue 4 undpsl HOMepa KapTbl

WHnumaumsa nnatexa
B agpec

MHTepHeT-
npoBangepos

14 ¥+ n PPP 1234567890

PAY **** n PPP 1234567890
OMJTATA **** n PPP 1234567890
INTERNET **** n PPP 1234567890
MHTEPHET **** n PPP 1234567890
Mpymevanwue:

N — cymma B BanioTe cyeTa KapTbl
1234567890 — HOMep nNUuUEBOro cyeTa
PPP — HanmeHoBaHune NHTepHeT-
npoBangepa

123 — kof, NOy4eHHbI B COOOLLIEHWN
**** - nocnegHve 4 uMdpbl Homepa KapThbl

[Ins noaTeepxaeHusi onnatel PPP (1234567890) ¢ kapThbl
VC*1234 Ha cymmy 10,00 RUB oTnpaBbTe coobiieHue: #
123

MopTBepxaeHue
nnaTexa

MOOTBEPONTL 123
CONFIRM

Mpymeyanue:
123 — ko, MONyYEHHbIV B COODLLEHUN

7 123
MNOOTBEPOUTL 123
ok 123

MopkntoyeHne MTC
AsTonnaTexa

IAVTOMTS **** n 1234567890
IAUTOMTS **** n 1234567890
IABTOMTC **** n 1234567890
IABTOMNATEX **** n 1234567890
JAUTOPAYMTS **** n 1234567890
IAVTOPLATEZH **** n 1234567890
16 **** n 1234567890

MpymeyeHne:

n — cymma B BantoTe cyeTa kapThbl
1234567890 — Homep MOGUIBHOIO
TenedoHa B 10-3HauHOM (dheaeparnbHoMm)
bopmate

123 — kof, NOy4eHHbIN B COOBLLIEHWN

[lna noaTBepPXAeHUA noaknoveHns Ycnyrn ABtTonnarex K
kapTe VE*1234

Ha Homep 1234567890, cymma nononHeHns 100,00 RUB
oTNpaBbTe Ha Homep +79167773331 coobLueHue: #123

M3meHeHne cyMmMmbl
AsTonnaTexa

JAVTOIZMTS **** n 1234567890
JAUTO IZMTS **** n 1234567890
IABTOU3MTC **** n 1234567890
17 **** n 1234567890

MpymeyaHue:

n — cymma B BantoTe cyeTa kapThbl
1234567890 — Homep MOGUIBHOIO
TenedgoHa B 10-3Ha4HOM (dbenepanbHOM)
bopmate

123 — kof, NOy4eHHbIN B COOBLLIEHNN

[lNs noATBEPXAEHUA M3MEHeHNs CyMMbl ABTonnaTexa no
kapTe VE*1234 Ha Homep 1234567890 , HoBasi cymma
nononHeHuns 100,00 RUB otnpaBbTe Ha Homep
+79167773331 coobuieHue: # 123




OcTaHoBka cepBuca
aBTonnarexemn

STOPMTSAVTO **** 1234567890
STOPMTSAUTO **** 1234567890
CTOMMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTOMNABTOMTC **** 1234567890
18 **** 1234567890

Mpumevanue:

1234567890 — HOmMep MOGUBHOTO
TenedoHa B 10-3Ha4yHOM (dheaepanbHOM)
bopmaTe

123 — kof, NOry4eHHbIN B COOOLLIEHN

[N noATBEPXAEHUA OTKIIOYEHUS ycnyr ABTonnaTex ans
Homepa 1234567890 oTnpaBbTe Ha HoMmep +79167773331
coobuueHue: #123

3asBneHve Ha
yBenuyeHue
KpeauTHOro NumMuTa

KPEOUT **** NUMUT n
CREDIT *** LIMIT n

Mpumevanue:
N — 3anpawvBaemas cyMma KpeauTHOro
InumuTa

YBaxkaemblin knmeHT! Bawwa 3asBka npuHsaTa. Oxugante
peweHne baHka.

3asBneHve Ha
nepesop, co cyeTa
kapTol MTC JeHbrn
Ha cuyeTt
«HakonuTenbHbIN+»
(NpMMeHUMO TornbKo
ans npogykta MTC-
HeHbru)

MOMNOJIHUTD xxxx
POPOLNIT xxxx

MpumeyaHue:
XXXX — cCymMMa nepesoaa

[Ins nepeBoaa xxxx pyb. co cueta Ne Ha cyeT
N oTnpaBbTe Ha Homep +79167773331 coobLueHue:

1A yyyy. Koa gencreuteneH B TedeHve 24 4acos.

3asBneHve Ha
nepeBog co cyeTa
«HakonutenbHbIA+»
Ha cyeT kapTbl MTC
LOeHbrn
(NpMMeHUMO TonbKo
ans npogykta MTC-
OeHbru)

BbIBECTU xxxx
[VYVOD xxxx

MpumeyaHue:
XXXX — cymMMa nepesoaa

[Ins nepesBoga xxxx pyb. co cueta Ne Ha cyeTt
Ne oTnpaBbTe Ha Homep +79167773331 coobLyeHue:

[A yyyy. Kog gencreuTeneH B TedyeHne 24 4acos.

MonTBEepxaeHue
nepesofa co cyeta
kapTel MTC OeHbru
Ha cueTt
«HakonutenbHbIA+»
(NpMMeHUMO TonbKo
ans npogykta MTC-
OeHbru)

1A yyyy
DA yyyy
YES yyyy

MpymeyaHue:
YYYY — NONyYeHHbIN KOA, MOATBEPXAEHNS

MAO "MTC-baHK" yBegomnsieT o nepesofe co cyeta Ne
Ha c4eT Ne ; OcTarok:

MoaTBepxaeHue
nepeBoja co cyeTa
«HakonutenbHbIA+»
Ha cueT kapTel MTC
OeHbrn
(NpuMeHnMo TomnbKO
ans npogykrta MTC-
[HeHbrn)

A yyyy
DA yyyy
YES yyyy

MpymeyaHue:
YYYYy — MOMyYeHHbIV KoA NOATBEPXKOEHNS

MAO "MTC-baHK" yBegomnsieT o nepesoge co cyeta Ne
| Ha kapTy Ne ; OcraTok:

Onnata coToBoW
cBA3N

Heo6xoaumMo HanpaeuTe HoMep TenedoHa
M cymmMy nnatexa (Cymma nnatexa
ykasbiBaeTcs yepes npoben) Hanpumep:
9161234567 100

OTknoYeHne naketa
ycnyrm SMS-baHk-
MHdo

OTKL ****.****’

[**** - nocnegHune 4 undpbl HoMepa

kapT(bl), ycnyra oT KOTOpbIX OTKIOYaeTCs

YBegomneHus, nonyvyaemblie Nno nHUUmaTmee BaHka:

YBegomneHusi o6 onepauusix no kapte

Onnara VE *** 1234; 23.03 09:00;
00333333>MEGAFON(RAPIDA)RU; 100 RUB;
HocTynHein octatok/nummT 1000 RUB
CobcTBeHHble cpeacTea: 500,00 RUB; Kpeaut:
500,00 RUB




YBegomneHusi o 6e3HanMYHOM MOMOMHEHUM cHeTa KapThbl Mpuxoa no cuety kapTbl VE ***1234; 09.04. 09:00;

1000,00 RUB; OoctynHbin octatok: 1000 RUB
Mpuxoa no cyety kapTbl VE ***1234; 09.04. 09:00;
1000,00 RUB; focTtynHbin octatok/numut: 1000
RUB; CobctBeHHble cpeacTaa: 500,00 RUB;
Kpeawut: 500,00 RUB

Coo06LLeHnst 06 oLnbKax

CepBUC BpeMEHHO HeJOCTyNeH CepBuC BpEMEHHO HEJOCTYNEH

3anpoc oT He3aperMcTpupoBaHHOIO Homepa TenedoHa YBaxaeMmblii knveHT! Onepauns He MOXeET ObITb
coBeplLueHa, npocbba o06paTnTbes K KL, no
TenedgoHy 88002500520

HenpaBunbHbI doopmaTt HoMepa KapTbl (AOSKHO GbITb YMCIO YBaxaeMmblii knveHT! Onepauns He MOXeET ObITb

0000..9999) coBepLUeHa, npocbba obpatuTbea k KL no
TenedgoHy 88002500520

HenpaBunbHbI HOMep KapToukM B 3arnpoce ob ocTaTke cyeTa YBaxaeMmblii knveHT! Onepauns He MOXeT BbITb

coBepLueHa, npocbGa obpaTutees K KL no

TenedgoHy 88002500520
HekoppekTHas komaHnaa HekoppekTHbIN 3anpoc
KapTa He HangeHa He ykasaHa kapTta

© N

10.

11.

12.

13.

1

2

NPUNOXEHUE 1 k YCNNOBUAM NONYYEHUA N UCNMONb3OBAHNA BAHKOBCKUX KAPT
C YCNoBMAMU KPEOUTOBAHUA CHETA ONA KIMMEHTOB MNMAO «MTC-BaHk»

YCNOBUSA HAYUCTEHUA U BbINNATbI BO3HATPAXOEHUMA MO KAPTAM MAO «MTC-BAHK».

HacTosilme Ycnosusa HauvMcneHus v Bbinnatel Bo3HarpaxaeHus no kaptam MNAO «MTC-BaHk» (aanee — YCrnoBusi HAYUCNEHNUS U BbiNnaTbl BO3HArpaXaeHUs) ABMsoTCS
HeoTbeMneMon YyacTtbio [loroBopa ¢ BaHkom 1 AencTBYIOT AN KapT, B pamkax KOTOPbIX MPeAyCMOTPEHO HauucneHne BosHarpaxaeHus.
BosHarpaxaeHve — 3To YaCTUYHbIN BO3BPaT AEHEXHbIX CPEACTB, 3aTpayeHHbIX Ha MOKYMKy TOBApPOB W YCYT C MOMOLLbIO KapTbl.
Pa3smep 1 MakcumarnbHasi CyMma Bo3HarpaxaeHusi yctaHasnusaeTcst Tapudamu BaHka.
BosHarpaxaeHne paccuMTbIBAETCs, UCXOAS M3 CyMM pacxofHblX Onepauuii onnaTbl TOBApoOB W YCMYr, COBEPLUEHHbIX C MCMONb3oBaHMEeM GaHKOBCKOW KapTbl B
npeanpusiTUsiX TOproBnn 1 cepeuca (aanee - TCI) N cnucaHHbIX C TEKyLLEro cyeTa Ansi pacyeToB C UCMONb30BaHNEM GaHKOBCKOM KapTbl, 3@ UCKIIOYEHNEM NepeyHst
onepauuit onnaTtel TOBapoOB U YCMyr, yKkasaHHOMO B N.8 HaCTOSILLMX YCMOBUIA HA4YMCNEHUS U BbiNMaTbl BO3HarpaxaeHus (aanee — Mokynka) 3a kaneHaapHbii Mecs,.
BosHarpaxaeHve paccunTbiBaeTcs 3a kaxaylo onepauuio onnatel [Mokynku, B TOM 4Yucnie Mpu NpoBeAeHWW onepauuy 6e3 npedbsiBreHns kapTbl, 3a UCKMoYeHneM
onepawui, No KOTOPbIM He paccuuTbiBaeTcs BosHarpaxaeHue, ykasaHHbIX B M. 8 HACTOSILUMX YCMOBWIA HAYUCIIEHNS U BbINNATbl BO3HArPaXaeHusi.
Mpwu pacyeTe BosHarpaxaeHUst yunTbIBaOTCS TONMbKO MoKyrnku, COBEPLUEHHbIE B TEYEHWE KaneH/4apHOro Mecsilia U CriMcaHHble ¢ Tekyluero cyeta [lepxatens kapTbl.
BosHarpaxaeHvie BbinnayvMBaeTcs NyTeM 3a4MCIEHUs ero CyMMbl Ha TEKYLUMIA CYET AMNsi pacyeToB C UCMOMNb3oBaHMeM GaHKOBCKOW kapTkl Ha no3aHee 5 paGoyero AHs
MecsiLa, CreayHoLLero 3a TeM, B KOTOPOM CyMMbI OMepaLmin CivicaHbl C TEKYLLEro cyeTa Afsi pacyeToB C UCNOMNb30BaHMeM GaHKOBCKOW KapTbl.
BosHarpaxaeHvie BbiNnaumnBatoTCs TONbKO Ha AENCTBYIOLLMIA TEKYLLWIA CHET [11s pacYeTOB C UCMOMNb30BaHWeM 6aHKOBCKOM KapTbl.
HauuncneHnune BosHarpaxaeHus He NPOU3BOANTCS:

Mo onepauusam B Ka3nHO, TOTAnNU3aTopax M MHbIX UTOPHbIX 3aBeaeHnax (MCC ' 6529, 6530, 7995);

Mo onepaumsm, cBS3aHHBIM C MOKYMKOW OPOXHbIX YEKOB, NOTepeliHbix 61neToB, LeHHbIx Gymar u gparoueHHbix MeTannos (MCC 5094, 6211, 9754, 9223);

Mo onepauusm B Nonb3y CTPaxoBbix KOMNaHui 1 naesbix poHaos (MCC 6300, 5960);

Mo onepauusim B nonb3y nomGapaos (MCC 5933);

Mo onepaumsm onnatbl KOMMyHanbHbIX yeryr (MCC 4900);

Mo onepauysiM NOMONMHEHNS 3NEKTPOHHbIX KOLLENbKOB U NpMobpeTeHus npegonnaveHHbix kapT (MCC 6050, 6051);

Mo onepaumsm nony4YeHnst HanNyHbIX AeHexHbIx cpeacte (MCC 6010, 6011);

Mo onepauusam, cBA3aHHLIM C NEPEYUCTIEHNEM [EHEXHbIX CPEACTB Ha cyeTa B Apyrux GaHkax, unv onepaumsm ¢ MHaHCOBbIX opraHusauuamm (MCC 6012, 6532-

6538, 4829, 6540);

Mo onepauusam npoBeAeHVst NPeAonnaYeHHbIX U PerynsapHbIX nnaTexei B nonb3dy onepaTtopos ceasun (MCC 4814).

Mo onepauusim onnaTbl TOBApOB 1 yCIyr B NPEANPUATUSIX TOPrOBIN U CEPBMUCA, KOTOPbIE HEBO3MOXHO OAHO3HAYHO KNaccuuLMpoBaTh Mo BUAY UX AESATENBHOCTH, a

Takke B NpeAnpusTUsX, OKa3biBalOLLMX y3KocneuuanuampoBaHHble yenyrn (MCC 5999, 8999,7399) 2
B cnyuyae ocyuiectsrnenust [lepxatenem kapTbl Bo3BpaTa ToBapa, OMia4yeHHoro B pamkax pacxoAHow onepauuy, BoaHarpaxaeHue no Takoi pacxoaHoi onepauun He
BbINIA4MBAETCS, @ €CNN BO3HarpaxaeHne yxe 6bino BbinnaveHo, baHk nMeeT npaBo yMeHbLUMTbL pa3mep BO3HArpaXaeHUst Ha CyMMy, PaBHYIO CyMMeE BbIMNaYeHHOro
BosHarpaxaeHus no pacxogHon onepauuu.
Mpwn coseplueHun Gonee 2-x onepauuii B ogHom TCI B TeueHne oaHoro kanengapHoro AHs (¢ 00:00 go 23:59 mck.), BosHarpaxaeHue 3a kaxaylo nocneayoLlyto
onepawumio, COBEPLLEHHYIO B TEUEHWE ITOTO Xe KaneHAapHoro AHs B AaHHoM TCI, He BbINNayYnBaeTCsi, 3@ UCKIIOYEHNEM BO3HArPaXAeHW, HauUMCnsaemMbIx Mo onuuam
«MobunbHasy, «WonuHr», «MyTelecTBus».
Mocne HeBHeceHus MuHMManbHOrO MnaTtexa ABa W Gornee pa3s noapsia NpekpallaeTcsi HauyucreHue u Bbinnata BosHarpaxperwsi. Beinnata BosHarpaxaeHus
BO30GHOBIISIETCS NO MCTEYEHUN 3-X MECSILIEB, Ha 1-ble YnCna KOTOPbIX OTCYTCTBYET 3a[0HKEHHOCTb MO BHECEHUIO MUHUMAanbHOTO naTexa.
BaHk cooblaeT [lepxaTtenio KapTbl MH(OPMALUMIO O CyMMe BbIMNa4YeHHOro BosHarpaxaeHus, B eXeMecs4HON BbINUCKE MO TeKylleMmy CYeTy AN pacyeToB C
MCMonb3oBaHNeM 6aHKOBCKOI KapTbl.
baHk BnpaBe B OJHOCTOPOHHEM MOPSiAKE BHOCUTb M3MEHEHWst W [OMOSHEHWs! B HacTosilMe YCMOBUSI HAaYMCIEHUS U BbINNaTbl BO3HArpaXAeHWs B Mopsiake,
yCTaHOBNEHHOM [JoroBopom.

MCC - Merchant Category Code, YeTbipexaHauHblli kog, npuceavBaemblit TCI 6aHkom-akBaepom Ans knaccudumkaumm TCIM no Buay ux AesTensHOCTH.

B pamMKax OaHHbIX MCC BO3HarpaXxgeHue He BbinnayMBaeTcA B Cnyvae npoBefeHusa onepauuu B ceTn MHTEpHeT (e-commerce) unn 6aHkomatax baHka u CTOPOHHUX

opraHusauusx, B cnyyae nposeaeHusa Oﬂepaulﬂﬁ B TCNM BO3HarpaxaeHue BbinnavymnBaeTcs

APUNOXEHMUE 2 K YCNOBUAM NONYYEHUA N UICNONb3OBAHUA BAHKOBCKUX KAPT
C yCNnoBUsAMU KPEOUTOBAHUA CHETA ANA KMMEHTOB NAO «<MTC-BAHK»

NPABUIIA YYACTUA B NPOrPAMME JTOANTIBHOCTU «MTC BOHYC» NMAO «MTC-BAHK»

TepMVIHI:I u onpegeneHus

1.1. AGoHeHT MTC — dumsnyeckoe nuuo, aboHeHT onepaTopa ces3n MTC.

1.2. AKUMSA - MapKETUHIOBOE MEPONpPUATUE, HaNpaBneHHoe Ha (hOPMUPOBaHUE 1 YBENWUYEHUE NOSINIBHOCTY YUYacTHUKOB k Banky, MTC, MocTaBsLmkam, MNapTHepam n
Mporpamme B Lienom, NpoBoauMoe no uHuunaTtuee MapTHepos n/iunu BaHka u conpoBoxaatoLeecs HauucneHmem BoHycos.

1.3. Eouyc - YyCnoBHaa efuHuua, 3adyucngemMas Ha EOHyCHbIVI cyeT Y4yacTHMKa U cnucbiBaemas c EOHyCHOI’O cyeTa YuyacTHuMKa B COOTBETCTBUU C npaBI/IJ'IaMI/I
npOI’paMMbI n gawuas yqaCTHVIKy npaBo Ha nony4yeHue EOHyCHOI’O noowipeHuns. EOHbeI NCNONb3YKTCA TOMNbKO B YYETHbIX LendaX U HXW B KOeM cry4yae He
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SIBMISIIOTCA U HE MOTYT SIBMSITbCS CPefcTBaMy nnatexa, kakuM-nmGo BUOOM BanioTbl UMW LieHHO Gymaroi, He MoryT GbiTb OGHanM4eHbl, NoAapeHsbl TPETbUM
nuLam Unu nepeaaHbl no HacneacTay.

BoHycHoe noouwpenune (MoolwpeHune, BosHarpaxaeHue) - cdopma MoOOLpPEHUs Y4acTHWMKOB, npefdocTaBnsemMass UM B cooTBeTcTBUM c [paBunamu
MporpaMmbl, B TOM Y1CHE BbIpaXatoLLasics B BUAE NPeAoCTaBNEHNs CKUAKA Npy NpuobpeTeHnn Y4acTHMKaMy TOBapoB UIn YCRyr ¢ Ucnonb3oBaHnem BoHycos y
MocTaBLMKOB.

BOHYCHBIIA cYeT - cyeT [lepxaTens kapTbl, HA KOTOPbI B COOTBETCTBUM C MpaBunamu MporpamMmbl 3a4UCASIOTCS U C KOTOPOTO CrUCLIBAKOTCA BOHYChI.

ButpuHa BaHka — coBokynHocTb BosHarpaxgenuit Bavka B web - kaTanore BosHarpaxageHuin MTC, pacnonoxeHHOMy B CeTW WHTEPHET Mo ajpecy:
www.bonus.mts.ru.

ButpuHa MTC - coBokynHocTb BosHarpaxageHuin MTC B web - kaTtanore BoaHarpaxaeHwn MTC, pacrnonoXeHHOMy B CEeTU WHTEpHeT Mo apjpecy:
www.bonus.mts.ru.

Bo3sHarpaxpaeHue BaHka - hopma noowpeHust Y4acTHUKOB, npegocTaensiemasi UM baHkom B 06MeH Ha BoHycbl.

Bo3sHarpaxpaeHue MTC - cbopma noolupeHusi YyacTHukoB, npegoctasnsiemas uM MTC B o6meH Ha BoHycbl.

[AononHutenbHbIW naeHTUdUKaTop - TenedoHHbIN Homep AGoHeHTa MTC.

MTC - My6nuuHoe akumoHepHoe obliecTBo «MobunbHble TeneCuctembl» (MAO «MTC»), mecTo HaxoxaeHus: Poccuiickas ®epepaums, 109147, ropon
Mocksa, ynuua Mapkeucrtckas, . 4.

OcHoBHOM naeHTUdukaTop — Homep Kaptbl «MTC [deHbru».

MapTHep - KomnaHus, B3siBlas Ha cebs o6si3aTenbeTBa NPUHUMATHL K onnate KapTy v npoBoauTb ANs YYacTHUKOB AKLMK, B pamKax KOTOPbIX YYaCTHUKM MOTyT
nony4nTb JOMNoMnHUTENbHbIe BoHychl. [eficTBytowmin cnncok MapTHepos MporpamMmbl pa3mellaeTcst Ha CaiiTe, B MapkeTUHIOBbIX MaTepuanax u/vnu AoBoauTCs
[0 Y4acCTHUKOB MHBIM crnoco6om. KomnaHus Bnpase yyacTsoBaTh B [porpamme, AeiicTBys B kayecTse MapTHepa u MocTasLumka 0AHOBPEMEHHO.

MocTaBwwmk - KomnaHus, B3siBLasi Ha cebs 06si3aTenbCTBa NpUHUMATL k onnate KapTy v npefocTaBnsiTe Y4acTHUKaM BO3MOXHOCTb NMpuoGpeTaTh ToBapbl Unu
ycnyrm ¢ wucnonb3oBaHuem BoHycoB. [eictytowmii cnucok MocTaslymkoB [Mporpammbl pa3mellaetcs Ha CaiiTe, B MapKeTUHIOBbIX MaTepuanax w/unum
[l0BOAUTCS [0 YYaCTHUKOB UHbIM criocobom. Komnanusi Bipaee yyacTBoBaTh B [porpamme, AeicTys B kadyecTse MapTHepa u MocTaBLuMka 04HOBPEMEHHO.
Mpasuna MNporpammsi (MpaBuna) — HAaCTOALLWI AOKYMEHT - CBOA NPaBwI, onpeaensiiowmx yCroBus 1 nopsaok yyactus [lepxkateneii kapTol B MNporpamme.
Mporpamma nosinbHocTn (Mporpamma) - MOCTPOEHHasi Ha CUCTEME HAaKOMMEHWst U WCMoMnb3oBaHWsi BOHYCOB COBMECTHasi mporpamma noTpebuTenbckon
nosinbHoctn «MTC BoHyc», ynpaensiemasi baHkom B naptHepcTee ¢ MTC.

Mpouenypa AHHynupoBaHusi BoHycoB - npoueaypa Cnucanus BoHycoB, paHee 3auucrieHHbIXx Ha BoHycHbI cyeT YuacTHuka 6e3 npepocTaBneHus
YYacTHMKaM BO3MOXHOCTY NOMyYeHUsi COOTBETCTBYOLEro MooLpeHns.

Mpoueaypa BoccraHoBnenusa BoHycoB - npoueadypa, npoBoguMasi B Cryyae BO3BpaTa ToBapa W/MMM ycryrM Y4YacTHUKOM, MpUOBpeTeHHbIX ¢
ncnonb3oBaHneM BoHycoB 1 cBsizaHHast ¢ HauMcneHnem BOHYCOB, cnMcaHHbIX B CBA3W C NpuobpeTeHnemM ToBapa W/unm ycnyru, kotopble Gbinv BnocneacTsum
BO3BpalLLieHbl B NopsiAke, ykazaHHOM B [MpaBunax.

Mpoueaypa Hauncnenuns BoHycoB - npoueaypa, B pe3ynbTaTe KOTOPOW NPOMCXOAUT yBenuyeHue konuyectsa boHycoB Ha BoHycHoM cuyeTe YyacTHuka no
OCHOBaHUsIM, NpeycMOTpeHHbIM B [paBunax.

Mpoueaypa Cnucanua BoHycoB - npouenypa, B pe3ynbTaTe KOTOPOW NMPOUCXOAWUT yMeHblueHue konuyectBa BoHycoB Ha BoHycHOM cuyeTe YuacTHuka no
OCHOBaHWsIM, NpeAyCMOTPeHHbIM B [paBunax B CBA3M C NpefocTaBneHnem boHycHoro noolpexus.

PacueTHbIi nepuog - nepuog ¢ 01-ro no 15-oe yncno n nepuopa ¢ 16-ro No nocneaHuid AeHb kanesaapHoro Mecsua.

MapTHepckas ceTb BaHka - coBokynHocTb MNapTHepoB u MocTaswwmkoB baHka. MHdopmaums o MapTHepckoli ceTn baHka pa3melyeHa Ha Cainte baHka.

CaWT - caiT B ceTu MWHTepHeT www.mtsbank.ru, Ha koTopom pa3melleHa uHdopmauus o [Mporpamme, Bkntoyasi TekcT [lpaBwn, cBedeHUs O
MapTtHepax/MocTaBLuyKax.

CraTtyc BoHycHoro cyeta — Habop napamMeTpoB, UCMOMNb3yeMbIX NMPU pacyeTe nonararLmuxcs Y4actHuky BoHycos.

YuactHuk Mporpammel (Y4acTHUK) - npucoeanHuBLUMiics K MNporpamme u yyacTtByowmin B [porpamme Ha ycrioBusix, U3noxeHHbix B MNpasunax [epxatens
aKTMBMPOBaHHON U AencTBuUTenbHON KapTel «MTC [eHbru».

O6wye ycnoeusa

2.1
2.2

YuacTHUK cornaluaeTcs NpUHATL yyacTue B MNporpamMme Ha yCrnoBusix, ycTaHOBMEHHbIX Mpasunamu Mporpammbi.

YuacTHuk, pernctpupyst Kapty B lNporpamme, cornaiwiaetcsi Ha nonyyeHue ot baHka cooblieHnitHoMmep MobunbHoro TenedoHa, ykasaHHbIi Mpu perucrpauum
MporpaMmbl,, MO 3MEKTPOHHOI MOYTe, MO MOYTOBOMY ajpecy, ykasaHHOMy B 3asiBrieHuy npu odopmrieHun KapTbl, a Takke no HOMepy AOMONHUTENbHOro
KOHTaKTHOro TenegoHa. CoaepxxaHne coobLLeHNin HENOCPEeACTBEHHO CBSA3aHO C MHGopMaumeii o MporpamMmme, HOBOCTSIMM U MEPONPUATUSIMUY, NPOXOASALLMMM B
pamkax lNporpammbl.

MpucoeaunHexue k Mporpamme, pernctpauus Kaptel B Mporpamme
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YyactHukoMm MNporpammel MoXeT ctaTth Ntoboi [epxatens kapTel «MTC [eHbru», He UMELWMIA NPOCPOYEHHON 3a0MKEHHOCTM MO noaknovaemon Kapte Ha
MOMEHT npucoeanHeHust k Mporpamme.

BaHk nmeeT npaBo oTkasaTb [lepxatenio kapTbl B peructpaumv Kaptol B Mporpamme 6e3 06bSCHEHNS NPUHUHBI.

MpucoeanHerne k Mporpamme ocyLecTBNSETCA NYTEM NOoAayYu COOTBETCTBYIOLLErO 3asiBNeHUst B AOMNONHUTENLHOM oduce banka unu vepes cuctemsl 16O, B
ToM uucne 4epe3 LleHTp TenedoHHOro obcnykMBaHUS MyTeM WUCMONb3OBaHWS ronocoBoro MeHio call-ueHTpa BaHka no TenedoHy 8-800-250-05-20 ¢
npocTaBneHeM aHanoroB coGCTBEHHOPYYHON noanucy KnueHTa, npesycMoTpeHHbIX [LoroBopom.

[epxaTenb KapTbl MOXET NPUCOeANHNTLECA K Mporpamme, ykasas npu peructpaumn OCHOBHON naeHTUdUKaTop 1 [JoNONHUTENbHbIA NAEHTUCUKATOP UK TONMBKO
OcHOBHOW naeHTUdMKaTop.

Ecnu Jepxatensb kaptel «MTC [leHbru» B npoLecce nopaknioveHus k Mporpamme ykasan [lononHutenbHbl naeHTudmukaTop, bavk Hanpasnser B MTC 3asiBky
Ha perucTpauuio YyactHuka B nporpamme nosinbHoct MTC — «MTC BoHyc». Mpasuna yyactusi AGoHeHtoB MTC B nporpamme nosinbHoct MTC — «MTC
BoHyc» pasmellieHbl B CETU UHTEPHET Mo aapecy: www.bonus.mts.ru.

Y4acTHUK MOXeT 3aperncTpupoBaTtb [JononHUTENbHLIN naeHTudmkaTop B MNMporpamme nosgHee - nocne perucrpauuu B lNporpamme ¢ MCNONb30BaHWEM TOMBbKO
OCHOBHOTO UAeHTUUKaTopa.

Ecnu YuacTHuk paHee yxe 6bin 3apervctpvpoBaH B [porpamme ¢ vcnonb3oBaHneM Tonbko OCHOBHOTO uaeHTudukaTopa unu OCHOBHOTO MAaeHTUdMKaTopa n
[lononHuTenbHOro naeHTUdUKaTOPa, a Takke He U3bSBIIAMN XernaHne BbliTY 3 MNporpammbl, NOBTOpHas peructpaums B [porpamme He TpebyeTcsi.

Ecnu Y4acTHWK paHee NpucoeauHuncs k nporpamme nosinbHoctm MTC — «MTC BoHyc» (peructpaums B MNporpamme 6Gbina ocyLiecTBNEHa B COOTBETCTBUAMN C
npasunamm nporpammbl nosinbHocTM MTC — «MTC BoHyc». www.bonus.mts.ru), TpebyeTcs pernctpauvst KapTel YyactHuka B [porpaMme ¢ MCNonb3oBaHWeM
OcHoBHOrO 1 [JoNoNHUTENbHOTO MaeHTUdKKaTopa.

Ecnun YyactHuk npu peructpauuv KapTtel B Mporpamme ykasan Tonbko OCHOBHOWM naeHTUdUKaTop, To YHaCTHUK He nonyvaeT AOMOMHUTENbHbIE BO3ZMOXHOCTY,
npepgocTasnsemble AGoHeHTam MTC B pamkax Mporpammbi.

OCHOBHOW MaeHTUdMKaTop U [oNONHATENbHBIA UAEHTUUKATOP SBMSIOTCS YHUKAmNbHBIMKU UAEHTUMUKATOpamMu, 1 NOBTOPHOE WX UCMONb30BaHWe MiobbiM 13
Y4acTHUKOB npw pervcTpauuy B Mporpamme He [onyckaeTcs.

YYaCTHUKOM MOXET ObiTb 3aperncTpUpoBaH TONbKO 0AvH [oNonHUTENbHBIA naeHTUdUKaTop k OCHOBHOMY MaeHTUdMKaTOPY.

Y4YacTHUK MOXET U3MEHWUTb PaHee 3aperncTpupoBaHHbIN [JONONHUTENbHbBIN naeHTUdUKaTop, 0bpaTBLLUMCL B OAMH M3 odncos baHka.

Hauucnenune BoHycos
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B pamkax gencrteus MporpamMmbl Y4acTHUKM NnonyyatoT BoHycbl, KOTOpble MOryT BbiTb CMONB30BaHbl B COOTBETCTBUM C HacTosiwmmMm Mpasunamu.
BoHycbl MOryT GbITb UCNONb30BaHbLI YHACTHUKOM TOSLKO ANS Nony4eHust BoHYCHOro NooLwpeHns.
BoHycbl HauncnsaTca Ha BoHYCHBIV cHeT 3a pacxofHble onepauuy Mo onnate ToBapos/paboT/ycnyr, coBepLUeHHble € ncnonb3osaHnem Kaptel «MTC [eHbru» B
NpeanpusiTUsiX TOProBIIM U CEPBUCA U CMUCAaHHble C TeKylero cyeta Afsi pacyeToB C McMorib3oBaHueM KapTbl 3a PacueTHblit nepuoa, B COOTBETCTBUM CO
Cratycom BoHycHoro cyeT, 1 y4actue B AKUMSIX.
BoHycbl He HauncnsoTCs:
4.4.1. TloonepauusiMm B KasvHO, TOTANM3aTopax ! MHbIX UTOPHbIX 3aBEAEHNSIX;
4.4.2. Tlo onepauusiM, CBS3aHHbIM C MOKYMKOW JOPOXHBIX YEKOB, OTEPENHbIX 61UNETOB, LieHHbIX Bymar 1 gpar. MeTarsos;
4.4.3.  Tlo onepauusiM B Nonb3y CTPaXOBbIX KOMMNAHWI 1 NaeBbix POHAOB;
4.4.4. Mo onepauusim B nonb3y nom6apaos;
4.4.5. Mo onepauusam onnatel KOMMYHaIbHbIX YCNyT;
4.4.6. Tlo onepauysiM NOMOMHEHWS ANEKTPOHHBIX KOLLENBKOB M NPUOBPETEHNs PEeAONaYeHHbIX KapT;
4.4.7.  Tlo onepauusM NosyveHUs HanUYHbIX AeHEXHbIX CPeACTB ¢ KapTbl;
4.4.8.  To onepauusmM, CBSI3aHHbIM C NepeyncrneHneM AeHexXHbIX CPeACTB Ha cyeTa B Apyrux 6aHkax unu onepauusm ¢ (OMHaHCOBbLIMW OpraHWU3aLmvsmm;
4.4.9. o onepauusiM npoBefeHUs NPeONa4YeHHbIX U PETYNAPHBIX NaTexXen B NOMb3y OnepaTopoB CBS3M;
4.4.10. Tllo onepauusiv onnaTbl TOBApOB W YCNyr B NPEAnpUsiTUsSX TOProBNM U CEpPBUCA, KOTOPbIE HEBO3MOXHO OAHO3HAYHO KrnaccuduuupoBaTb MO BUAY UX
NEATENbHOCTY, @ Takke B NPEANPUATUAX, OKa3biBaIOLLMX y3KOCTIELManM3MpoBaHHbIe YCryr'
Mpw pacyeTe BoHycoB Kax/aas KOHKPETHAsi onepaLlus OKPYrisSeTCst B MEHbLUYIO CTOPOHY.
B criyyae Bo3BpaTa ToBapa Unu ycryrv, onnayeHHbIx KapToii, 1 COOTBETCTBYIOLLErO BO3BpaTa AEHEXHbIX CPEACTB, MOTPaYeHHbIX Ha AaHHbIN TOBAp UM ycnyru,
Ha cyeT KapTbl BoHycbl, paHee HauucreHHble Ha BOHYCHBIN CYET 3a onnaTy AaHHOro ToBapa Unu ycnyru, 6yayT aHHynMpoBaHsbI.
Pacuet 1 HauncneHne boHycos Ha BoHycHble cHeTa OCyLeCTBNSIETCS N0 OKOHYaHWUW PacyeTHoro nepuopa.

P yc TcA BaHKOM 1 coobluaeTca Ha caiite.


http://www.bonus.mts.ru/ru/pmsdata.html?target=
http://www.bonus.mts.ru/
http://www.bonus.mts.ru/
http://www.bonus.mts.ru/ru/pmsdata.html?target=

4.8. PacyeT BoHycoB ocyuyecTBnseTtca baHkom ¢ MoMeHTa perucTpauum [lepxatens kapTol B [porpamme.
4.9. Ecrm y [lepxatens kapTbl nepen BaHkoM Bo3HMKalOT 06si3aTenbCTBa MO MOTralleHWMIo MPOCPOYEHHOW 3af0IPKEHHOCTU Mo KapTe, HayucrieHue HOBbIX U
1Ccnonb3oBaHne paHee HakonneHHbIx BoHYCcoB npekpallaeTcs 10 MOMeHTa UcnonHeHus obssatenscTs [lepxatens kapTol nepes baHkom.

5. Cratyc BoHycHoro cueta
5.1. Cratyc BoHycHOro cyeTa U3MeHsieTcsl B 3aBUCUMOCTN OT CYyMMbl A€HEXHbIX CPeCTB, NOTPa4YeHHo! B NPeAnpuUsTUSX TOPTrOBAN U CEPBUCA C UCMOSb30BaHNEM
KapTbl «MTC [eHbru» B kaneHaapHoM MecsiLie, NpeALlecTBytolLlem aaTte nameHeHust Ctatyca boHycHoro cueTa.
5.2. WNameHeHne CtaTyca boHycHoro cyeTa ocyLLecTBMsIeTCS OAUH pa3 B MECSIL, Ha OCHOBaHUM AaHHbIX 06 onepauusix B NpeALwecTBy oWl MecsL,.
5.3. Cratyc BoHycHoro cyeTa - «BbpoH30BbI».

5.3.1.  Cratyc «bpoH30BbIi» yCTaHaBNMBaETCs N0 yMONYaHuo Ansi BOHYCHbIX CHETOB Y4acCTHUKOB, 3aperucTpupoBaHHbIX B Mporpamme.

5.3.2. Cratyc «BpoH30BbIN» ycTaHaBnuBaeTcst Ansi BOHYCHbIX CHETOB YYaCTHWMKOB, COBEPLUMBLUMX B MECSL, NpeALlecTByLWmMiA AaTe u3aMeHeHns CtaTtyca
BoHycHoro cuyeTa, onepauuii no onnate ToBapos/paboT/ycnyr B NpeanpusiTUsix TOProBnu U cepsuca ¢ ucnonb3oBaHuem Kaptel «MTC [eHbru», Ha
cymmy 14 999,99 py6neit PO BKNoYMTENBHO UNW MEHee.

5.3.3.  Ecnu BoHycHomy cueTy YuacTHuka npucBoeH CtaTyc BoHycHoro cuyeta «BpoH30BbIN», TO Y4YacTHUK, Mo MToram PacyeTHoro nepvoga, nonyyaert Ha
BoHycHbI cyeT BoHyckl, M3 pacdeta 1 BoHyc 3a kaxgble 30 pyGnei, noTpayeHHble B NPEAnpUATASX TOProBRAM W cepBUCa Ha onnaTy
ToBapoBs/paboT/ycnyr ¢ ucnonb3osaHnem KapTtel «MTC [eHbru». B cnyyae onnatel ToBapa/pabot/ycnyr ¢ ucrnons3oBaHueM Kaptel «MTC-[eHbru» B
[lonnapax USD unu EBpo pa3mep GoHycoB onpefensieTcs U3 pacyeta B pyGrisix C y4eTOM COBEpLUEHUsi KOHBepTaLmMmn BantoThl Mo kypcy BaHka Poccun
Ha jaTy coBepLueHus onepauum no Kapte.

5.4. Cratyc BoHycHoro cyeTa - «CepebpsiHblii».

5.4.1. Cratyc «CepebpsiHblit» ycTaHaBnuBaeTcst Ans BOHYCHbIX CHETOB Y4YacTHUKOB, COBEPLUMBLUMX B MeCsiL, MPeAlecTByOWMiA faTe nameHeHnst CtaTyca
BoHycHoro cyeTa, onepauuii no onnate ToBapos/paboT/ycnyr B NPeAnpusiTUSX TOProBnu U cepsuca ¢ ucnonb3oBaHuem Kaptel «MTC [eHbru», Ha
cymmy ot 15 000 go 29 999,99 py6nei PO BknioumnTensHo.

5.4.2.  Ecnu BoHycHoMy cueTy YyacTHuka npucsoeH CtaTyc BoHycHoro cueta «CepebpsiHblii», TO YYacTHUK, No utoram PacyeTHoro nepvioaa, nonyyaet Ha
BoHycHbIl cyeT BoHycbl, M3 pacyeta 1 BoHyc 3a kaxgble 20 py6nei, noTpayeHHble B MpeanpusiTUsSix TOProBNM W cepBuca Ha onnaty
ToBapoBs/paboT/ycnyr ¢ ucnonb3oBaHnem KapTtel «MTC [eHbru». B cnyyae onnatel ToBapa/pabot/ycnyr ¢ ucnonb3osanuem Kaptbl «MTC-[eHbru» B
Honnapax USD unu EBpo pa3mep 6oHycoB onpeaensieTcs 3 pacyeTta B pybnsix ¢ y4eToM COBEPLUEHUSI KOHBEPTALMW BantoTel No Kypcy Banka Poccumn
Ha faTy coBeplueHus onepauum no Kapte.

5.5. Cratyc BoHycHoro cyeTa - «30M0oToMN».

55.1. Cratyc «3omnoToii» ycTaHaBnuBaeTcsl Ansi BOHYCHbIX CYETOB Y4YaCTHWKOB, COBEpPLUMBLUMX B MeCsL, NMpPeALIecTBylOWMIA JaTe u3MeHeHus CraTyca
BoHycHoro cuyeTa, onepauuii no onnarte ToBapoB/paboT/ycnyr B NpeanpusiTUsX TOProBMM M cepsBuca C ucnonb3oBaHneM Kaptbl «MTC [deHbru», Ha
cymmy ot 30 000 py6nen P® BkntounTensHo 1 Gonee.

55.2. Ecnn BoHycHomy cyeTy YuacTHuka npucsoeH CtaTyc BoHycHoro cueTta «30MoToi», TO Y4acTHWK, mo mutoram PacueTHoro nepuoga, nonyyaeT Ha
BoHycHbIi cyeT BoHyckl, M3 pacyeta 1 BoHyc 3a kaxgble 10 pyGnei, notpayeHHble B NpeanpuATAsSX TOProBNM M cepBUCa Ha onnaTy
ToBapos/pabot/ycnyr ¢ ucnonb3oBaHuem Kaptel «MTC [deHbru». B cnyyae onnatbl ToBapa/pabot/ycnyr ¢ ucrnonb3oBaHuem KapTbl «MTC-[eHbru» B
Honnapax USD unu EBpo pa3mep 6oHycoB onpeaensietcs U3 pacyerta B pybrsix ¢ y4eTOM COBEPLUEHWSI KOHBEPTaLUM BankoThl No Kypcy baHka Poccum
Ha [jaTy coBeplueHus onepauum no Kapre.

6. Cpok genctBusa BoHycoB

6.1. EOHbeI, Ha4YnCrneHHble y'vlaCTHIAKy Ha EOHyCHbIIZ cyerT, ,D,eIZCTEyIOT B TeyeHue 1-ro roga ¢ MOMeHTa HavyucrneHus. Heuncnonb3oBaHHble BOHbeI croparT C 01 no
10 yncno MecsiLa, CIeAyIoLLEro 3a MecsiLieM OKOHYaHUs cpoka AercTeus BoHycoB.

7. BosHarpaxaeHus, npegocTaBnseMble B pamkax Mporpammbi
7.1. CtoumocTb BoaHarpa)K,qumﬁ, BblpaXeHHas B EOHyCaX, a TakKKe Konu4ecTBO U coaepxaHue BOSHaI’pa)K,D,eHVIH onpegenseTcsa nOCTaBLLlMKaMM CaMOCTOATESNbHO,
3a UCcKnYeHnemM BosHarpaxaeHuii, pasmeLleHHbIx Ha ButpuHe BaHka. BaHk He HeceT Hukakux 06s3aTenbCTB No npeanoxeHusm Mocraswmkos  MTC.
7.2. CroumocTb BosHarpaxaeHus, BolpaxeHHasi B BoHycax, cnuceiBaeTcsi ¢ BoHycHoro cueTa.
7.3. I‘Iopﬂ,qox nonyvyeHus BoaHarpa)K,qumﬁ, npegoctaBnsgeMblX nOCTaBLLI,I/IKaMI/I, onucaH Ha canTtax nOCTaBLLLMKOB.

7.4. OnwucaHue 1 nopsaok nonyyexus Bosnarpaxaernin MTC Ha Butpune MTC, onucaH B cooTBeTcTBYIOWEM pa3gene ButpuHel MTC.
7.5. Cnucok MocTaBLIMKOB pa3MELLEH B CETU MHTEPHET No aapecy: www.mtshank.ru.

8. [OononHuTenbHbie BO3MOXHOCTU Ansi AGoHeHToB MTC

8.1. Y4acTHUKM, 3aperucTpupoBaHHble B [lporpamme c ykasaHuem [JOMOMHWTENBHOTO UAEHTUdMKATOpa, MOMy4aloT [JOMOSHUTENbHbIE BO3MOXHOCTM, 3a
VCKIOYEHNEM YYaCTHUKOB, y4acTue KOTOpbIX B nporpamme nosinbHoct MTC — «MTC BoHyC» NpUoCTaHOBNEHO MW NpekpaLLeHo B COOTBETCTBUM C NpaBunamMn
nporpammbl niosinbHocTM MTC — «MTC BoHyc», pasMeLLieHHbIMU B CETU MHTEPHET Mo agpecy Www.bonus.mts.ru 1 3a UCknioveHnem cryyaes, NpedyCMOTPEeHHbIX
HacTosAwwwmMK Mpasunamu.

8.2. Y4acTHUKK, 3aperncTpupoBaHHble B [porpamme ¢ ykasaHveM [JOononHUTENbHOro naeHTudmKaTopa, Nony4atoT cneayowme AONONHUTENbHbIE BO3MOXHOCTHU:

8.2.1.  Hoctyn k ButpuHe baHka;

8.2.2.  [Jloctyn k ButpuHe MTC;

8.2.3. BoamoxHocTb ucnonb3oBaHust BoHycos, Ha Butpute BaHka n Ha ButpuHe MTC;

8.2.4.  Bo3MOXHOCTb nony4atb boHyckl, Hauncnsiemble MTC, B COOTBETCTBUM C NpaBunamm nporpammbl nosneHocTm MTC — «MTC BoHyc», pasmelleHHbIMK B
CeTU HTEPHET Mo afpecy: www.bonus.mts.ru;

8.2.5.  Bo3moxHOCTb Mcnonb3oBaHus BoHycoB, HaumcneHHbix MTC u nepepaHHbix AGoHeHTy MTC no muuumatmee MTC, B MapTHepckoii ceTn BaHka u Ha
ButpuHe BaHka.

9. ButpuHa BaHka
9.1. Ha ButpuHe BaHka pa3melueHbl BosHarpaxaeHus baHka, koTopble Y4acTHUK MoxeT npuobpecTn B o6meH Ha BoHyckl, B cooTBeTcTBUM C [paBunamu.
9.2. Hoctyn k Butpuhe BaHka umetoT YuacTtHuku — AGoHeHTbl MTC, 3apeructpypoBaHHble B MNporpamMme B cooTBeTCTBUM C [MpaBunamu.
9.3. BosHarpaxzaeHnvie baHka «BoamelleHne nnathl 3a rogoBoe obcnyxusanue kaptel «MTC OeHbrux»:

9.3.1. Ecnn YuactHuk npuobGpetaet BosHarpaxaeHune «BoamelleHne nnatbl 3a rogosoe obcnyxusaHue kapTbl «MTC [eHbru», To BaHk npousBogut
3a4ucneHne AeHexHblx cpeacts Ha Cuet KapTbl 1 cnnckiBaeT ¢ BoHycHoro cueta ctoumocTtb BosHarpaxaeHus, B pa3mepax, 3apaHee onpefeneHHbIX
BaHkowm;

9.3.2.  3auucneHue AeHexHbIx cpeacTB Ha Cyet KapTbl ocyliecTBnsieTcs B TedeHne 45 kaneHaapHbIX AHEW, C MOMeHTa npuobpeTenns BosHarpaxaeHus;

9.3.3. CroumocTb BosHarpaxneHusi Bavka «BoamelleHve nnatel 3a rogoBoe obcnyxvBaHue kapTel «MTC [leHbru», BbipaxeHHasi B BoHycax, u pasmep
[EHeXHbIX CpeacTB, noanexawmx 3auucneHmto Ha CuyeT KapTbl, B pesynbrate npuobpeTenusi BosHarpaxgenus, onpepenstotcs BbaHkom
CaMOCTOSITENBHO, B COOTBETCTBUM C Tapudamm batka;

9.3.4. WHbopmaums o ctoumoct BosHarpaxpaeHnus «Boamellenne nnatel 3a rogosoe obcnyxuBaHue kapTel «MTC [leHbru» v cymme, noanexaluen
3auucnenuto Ha CueT KapTbl, B pesynbTate npuobpeTenuns BosHarpaxaeHwsi, pasMelleHbl B COOTBETCTBYIOLIEM pasdene WHTEepHeT - CTpaHuubl
BuTpuHbl Barka no agpecy: www.bonus.mts.ru;

9.3.5. YyacTHMK He BnpaBe oTkasaTbCsi OT BosHarpaxaeHus «BosmeleHve nnatel 3a rogosoe obcnyxuBaHue kapTbl «MTC [eHbru», B cryyae ero
npuobpeTenus;;

9.3.6.  BosHarpaxpgeHue AOCTYNHO Y4acTHWKY He Gonee ofHOro pasa B KaneHJapHoM roay.

9.4. BosHarpaxpaeHnve baHka «Boameluenne croumoctu ycnyr CMC-uHdopmupoBaHme no kapte «MTC [leHbruy:

9.4.1. Ecnu YdyactHuk npuobpetaet BosHarpaxaeHue «BoawmelleHue ctoumoctu ycnyrn CMC-uHdopmupoBaHue no kapte «MTC [eHbru», TOo BaHk
NpOM3BOAUT 3a4MCIIEHME AEHeXHbIX cpencTB Ha CuyeT KapTel u cnnckiBaeT ¢ BoHycHoro cyeTa cToumocTb BosHarpaxaeHusi, B pa3mepax, 3apaHee
onpeaeneHHbix baHkom;

9.4.2.  3auvcneHue aeHexHbIX cpeacTs Ha CueT KapTbl ocyLecTBRsieTcst B TedeHne 45 kaneHaapHbIx AHeil, ¢ MoMeHTa npuobpeTenns BosHarpaxaeHus;

9.43. CroumocTb BosHarpaxaenus baHka «Boawmeluenune croumoctn ycnyrn CMC-uHdopmupoBaHue no kapte «MTC [eHbru», BolpaxeHHas B boHycax, u
pasMep [AeHexXHbIX CPeAcTB, moAnexawmx 3auncneHumio Ha CyeT KapTel, B pesynbraTte npuobpeTenusi BosHarpaxgeHusi, onpefensiorcs baHkom
CaMOoCTOATENBHO, B COOTBETCTBUM C Tapudamm baHka;

9.4.4. WHdopmaumsi o ctoumoct BosHarpaxpennsi «BosmelieHne ctoumoctu ycnyru CMC-uHdopmupoBanue no kapte «MTC [deHbru» u cymme,
noanexalyei 3auncrnennio Ha Cuet KapTbl, B pesynbTaTe npuobpeTeHus BosHarpaxaeHusi, pasMelleHbl B COOTBETCTBYIOLLEM pa3ferne UHTEepHeT -
cTpaHubl ButpuHel baHka no agpecy: www.bonus.mts.ru;

9.4.5. YuacTHUK He BnpaBe oTkasaTbesi OT BosHarpaxaenus «BosmelleHne ctoumoctu yenyru CMC-uHdopmupoBaHue no kapte «MTC [AeHbruy», B cryyae ero
npuoGpeTeHns:;

9.4.6.  BosHarpaxpgeHue JOCTYNHO Y4acTHUKY He Gonee ofHoro pasa B kaneH4apHOM MecsiLie.

10. MaptHepckas ceTb BaHka
10.1.  YyacTHuK MoxeT nonyyaTb BoHycHoe nmooupeHune (BosHarpaxaeHnue) B MNapTHepckoin ceTu BaHka B chopme ckupku Ha ToBapbl/paboTbi/ycnyrn B obMeH Ha

BoHychkl, B cooTBETCTBMM C MpaBunamu.
10.2.  YuacTHuky npepocTtaBnsieTcsi BoHycHoe noouypenune (BosHarpaxaenve) B Buae ckuakv B pasmepe 10 koneek 3a 1 BoHyc.
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10.3. TocTaBLMK BripaBe OTKa3aTb YYaCTHUKY B MOMyYEHUM CKUAKW Ha onpejeneHHble BuAbl TOBapoB/paboT/ycryr, Ha KOTopble CKWOKM He pacrpOoCTPaHsIOTCS.
MepeyeHb Takux ToBapo/paboT/ycnyr onpegensietcst MOCTaBLLMKOM CaMOCTOSITENBHO.

10.4. B cnyyae Bo3BpaTa Y4yacTHukoM MocTaBLUMKy BCEro Unu 4Yactu ToBapa/paboTbi/ycnyri, paHee npuobpeTeHHbix y MocTaBwuka ¢ ucnonb3oBaHnem BoHycos,
konuyectso BoHycoB, noanexaiuux BosspaTy Ha BoHycHbIN cyeT YuacTHuka, onpegensetca baHkom camocTtositenbHo. baHk Bnpase He HauyMcnuTb BoHychbl
nnGo yMeHbLINTb KONn4ecTBO BOHYCOB, MOTPaYeHHbIX YYaCTHUKOM Ha NpuoGpeTeHe Bo3BpaLLaeMbix ToBapa/paboTbi/ycryru.

10.5.  OrpaHuyeHus Ha nonyyeHne BoHycHoro noowpenus (BosHarpaxaeHusi) B MNapTHepckoli cetn baHka:

10.5.1. MakcumanbHblii pa3mep ckugku onpeaensietcs no popmyne: 100% KOHeYHOW CTOMMOCTY ToBapa/paboTbl/ycnyrv MUHYC OAWH Py6Ib.
10.5.2. Pa3mep ckuaku, Nony4eHHon y ofHoro MocTaBLumka B OAMH KaneHAapHbI MecsiL, He MoXeT npesbiwaTte 15 000 pybnen PO.
10.5.3. Ckupka npepocTaensietcs y ogHoro lNocTaBlumka He Gonee ABYX pa3 B TEUEHWE OJHOTO [HSI.

11. Mopsipaok cnucaHue BoHycos

11.1. [pw npno6peTeHnn BosHarpaxaeHuit BoHycbl cnmcbiBaloTCs B CrieaytoLLeit nocneaoBaTenlbHOCTH:
11.1.1. Mpw npuobpeTeHun BosHarpaxaeHui B MapTHepckoii ceT baHka, BHavane cnucbiBatoTcst BoHycbl BaHka, notom BoHychl, HauncneHHsle MTC.
11.1.2. Mpwu npuobpeTeHnn BosHarpaxaeHuin Ha ButpuHe BaHka, BHavarne cnucbiBatoTcesi BoHycbl baHka, notom BoHychl, HauncneHHsle MTC.
11.1.3. Tpwm npuobpeTeHnn maTepuanbHbix BosHarpaxaeHuii Ha Butpune MTC, BHavane cnucbiBaioTcst BoHyckl BaHka, notom BoHycbl, HauicnenHsle MTC.
11.1.4. Tpu npruobpeTeHnn HemaTepuanbHbix (B T.4. GSM) BosHarpaxgenun Ha Butpuie MTC, BHayane cnucbiBaloTcs BoHycbl, HaumcneHHsle MTC, notom
BoHycel baHka.

12. WUndopmaumsa o BoHycax

12.1.  WHdbopmaumio o 4OCTynHOM ocTaTke BoHycoB Ha BOHYCHOM cHeTe MOXHO NOMyYnTh:
12.1.1. B MapTHepckoii ceT BaHka npu npeabseneHnn Kaptol «MTC [eHbruy. .
12.1.2. B web - kaTanore BosHarpaxaeHuit MTC, pacnonoxeHHOMyY B CETWU MHTEPHET No agpecy: www.bonus.mts.ru .

13.  MpoaomxuTtenbHocTb Mporpammbl

13.1. Tlporpamma MOXeT GbiTb MPUOCTAHOBIIEHA MNU MpekpalleHa B noboe Bpems C yBEAOMMEHMEM YYacTHUKOB 3a Mecsil, Yepe3 WHTepHeT-calT lporpammb
www.mtsbank.ru.

13.2. B crnyyae Bbixoda YyacTHuKa u3 ﬂporpaMMbl WUNn OKOH4YaHusA ﬂpOFpaMMbl, BaHk BMpaBe UCNonb3oBaTb NepCoHarnbHble AaHHble YyacTHuka A0 NonHoro
ncnonHeHus OGRSaHHOCTeVI, BO3HUKLLNX B CBA3WN C y4acTnem YyacTHuka B ﬂporpamme.

13.3. o dakTy npekpalyeHus Mporpammbl Bce BoHycbl, HabpaHHble YyacTHukamu MporpamMmbl, MOryT GbiTb aHHyNMpoBaHbl. BaHKk He HeceT OTBETCTBEHHOCTL 3a
ntoGble NOTEPU UNK YBbITKM, BO3HUKLLME B pe3yfibTaTe Takux U3MEHEHWI UNW OTMEH.

14.  Bbixoa u3 Mporpammbl

14.1. Y4aCTHUK MOXET 0TKa3aTbCsi OT y4acTus B MporpamMme, o6paTUBLLINCE B OAWH M3 odrcoB BaHka.
14.2.  Y4acTHWK aBTOMaTU4ECKM UCKIoYaeTcst u3 [porpaMmbl, B criyyae pactopxerus [lorosopa.
14.3.  Tpu BbIXOAE UNW UCKMIOYEHUN YYacTHYKa 13 Mporpammbl:
14.3.1. BOHyCbl, HAYMCNEHHbIE BaHKOM, CropatoT 1 He BOCCTAHABMMBAKOTCA B ClyYae NOBTOPHOW pernctpauum B [Mporpamme;
14.3.2. BoHycsl, HauucneHHble MTC, npogomkarT AeNCTBOBaTb B COOTBETCTBUM C NpasunaMu nporpammbl nosinsHoct MTC — «MTC BoHyc», pa3meLleHHbIMU
B CeTW MHTEPHET Nno agpecy: www.bonus.mts.ru.

15.  WUHble ycnosus

15.1. [Mpwv noakniodeHnn YyactHukom k Kapte «MTC [eHbru» ogHOM U3 AONONHUTENbHBIX onumid: « Travel», «Mobile», «Shopping», «HakonutenbHasi», HauMcnexHue
BoHycoB npekpatiaeTcsi.

15.2.  W3meHeHve Mpaeun MporpamMmbl, M3NOXEHHbIX B HACTOSILLEM MPUMNOXKEHNN, OCYLLECTBNSIETCS B NOPSAKE, YCTAHOBNIEHHOM OBLUMMM YCNIOBUSIMU KOMMIEKCHOIO
6aHKkoBckoro o6cnyxuaHua duanyeckux muy, B NMAO «MTC-BaHk».

15.3.  BaHK He HeceT OTBETCTBEHHOCTb Nepef Y4YacTHUKOM 3a vcronb3oBaHue BoHycoB, HauncneHHbix MTC, B criyyae npekpalleHnsi COOTBETCTBYIOLLMX AOrOBOPHbIX
oTHoweHu mexay MTC u YuacTtHukom unu mexxay MTC n BaHkom.

15.4. Ynnata HaroroB U WCMOMHeHWe 06s3aTenbCTB, CBS3aHHbIX C  yyacTem YyactHuka B [lporpamme, sBRstoTCS  06513aHHOCTBIO  YYacTHUKa.

NPUNOXEHMUE 3 K YCNOBUAM MOJTYHYEHUA N UICNONIb3OBAHUA BAHKOBCKUX KAPT C
YCNOBUAMU KPEOUTOBAHUA CHETA ONA KNUMEHTOB NAO «MTC-BAHK»

NPABUNA NPEOOCTABNEHUA YCNYTN ABTOMNATEX B MAO «MTC-BAHK»

1. TEPMUHbI U ONPEQENEHUA

AGOHEHT — husnyeckoe N1Lo, 3akniouvsLuee oroBop ¢ OnepaTopom MOBUNbHO CBA3M Ha NpeAoCTaBrIeHne ycnyr MOGUIbHON CBS3N.

WpeHtndmkaums knuenta (UpeHTudmkaums) - B ycTporctBax camoobenyxueanus BaHvka naeHTudmkauma ocywectensietcs MO ML BaHka Ha OCHOBaHWU PEKBU3UTOB
6aHkoBckon KapTbl, B cucteme «MHTEpHeT-6aHK» — Ha OCHOBaHUM KOPPEKTHO BEAEHHOTO forvHa 1 naponsi.

KnueHT — dhuanyeckoe nuuo, Ha MMsi KOTOPOro B BaHke OTKPbLIT CYET U BbiMyLiEHa OCHOBHasi KapTa.

BaHkoBckasi kapTa (KapTa) — MHCTPYMEHT Ge3HamnMuHbIX pacyeToB, NpefHa3Ha4YeHHbIN ANS COBEPLUEHUS (U3NYECKMM NULAMU Onepauuii C OEHEXHbIMU CPEACTBaMM,
Haxoaswmmuncs Ha cuéte Knuenta B BaHke.

[oroBop cyéTa — 4OroBOp, Ha OCHOBaHWUK KOTOpPOro KnneHTy Gbin OTKPLIT TEKYLLWI CYeT AN pacyeToB ¢ ucnonb3oBaHnemM KapTbl (danee — «CHéT KapTbi»), 1 BbinylieHa
Kapra.

JlnueBow cueT AGOHEHTa - aHaNMUTUYECKWiA CHET B aBTOMaTU3MPOBAHHO cucTeme pacyeToB OnepaTtopa MOGWIbHOW CBA3W, CryXalluii AN ydeTa obbema okasaHHbIX ycnyr
Onepatopa MOGWIBLHOW CBSI3W, MOCTYMIIEHUS U PACXOA0BAHUSI [AEHEXHbIX CPeACTB, BHECEeHHbIX AGOHEHTOM B cYeT onnaTbl YCnyr Mo [JOroBOpy, 3aKMOYEHHOMY Mexay
ABoHeHTOM 1 OnepaTopom MOGUIBHO CBS3N.

OnepaTop MOGUNBLHOW CBA3M — lOPUANYECKOE NULIO, OKasblBatoLLee YCIyri NOABUXKHOWM paanoTenedoHHO CBA3W N MeCTHON TenedOHHO CBA3W Ha OCHOBAHUN NULIEH3NN.

2. OBLUME NOJNOXEHUA

2.1. Hacrosiime npasuna npepoctasnexuns ycnyru «Astonnatex» (ganee - Yenyra) B [NAO «MTC-BaHnk» (panee - MpaBuna) onpenensiot nonoxeHusi, Ha kotopbix MAO
«MTC-BaHk» (ganee — BaHk) npegocTaBnsieT U3NHECKUM NvLAM, SBISIOWMMCS AepXaTensaMu kapT baHka MexayHapofHbIX NaTeXHbIX CUCTEM YCIyrM aBTOMaTU4YeCcKoro
nonosnHeHus cyeta AGoHeHTa OnepaTtopa MOBUMbHO CBA3MN.

2.2. Ycnyra npegHasHaveHa Ans aBTomaTudeckoro nononHenus Knuewtom Juuesoro cuyeta ABGoHeHTa y Onepatopa mMobGunbHoi cBsisn co Cueta Kaptel Knuenta Ha
OCHOBaHuK 3asiBrieHust KnueHTa, koTopoe nepefaeTcsi B baHk ¢ ucnonbsosanuem cuctem IBO.

2.3. ins nogkntoveHnsa JoCTynHbl ABa BUAa Yenyru:

- «ABTOMMAaTeX No nopory 6anaHca» - MOMONHEHNE OCYLLECTBISIETCS MPU CHKEHUM OcTaTka CPeAcTB Ha JiuueBoM cyeTe AGOHEHTa 40 YCTAHOBMEHHOTO Nopora, 3HaYeHue
KOTOpOro npuBeAeHo B rnase «lMapameTpbl ycnyru» HacToswmx Mpasun (aanee - Mopor).

- «ABTONNaTeX NO pPacnMCaHWIO» - NPOLECC MOMOMHEHUSI MPOUCXOAWUT B COOTBETCTBUM C 3afaHHbIM MPU NOAKMOYEHUM rpacMkoM nnaTexein (nepuofbl NOMONHeHWst
npviBeaeHsbl B rnase «MapameTpbl ycnyr» HacToswmx Mpasun).

2.4. Ycnyra npefocTaBrsieTcsi B paMkax [JOroBOPOB Ha UCMONb3oBaHNe GaHKOBCKUX pacyeTHbIX KapT TOMbKO MU HanmuumMn AedcTBytoleit KapTel, BbinyLleHHoi BaHkom, npu
YCINOBUM JOCTaTOMHOCTK cpeacTB Ha CueTe KapThl. B criydae nepesbinycka KapTbl ¢ Tem e HOMepoM, AeicTBue Ycnyru npogomkaetcs. B crnyyae nepesbinycka KapTbl ¢
HOBbLIM HOMEPOM MpeJocTaBrieHne Ycnyru «ABTonnaTex no nopory 6anaHcay» npuocTaHaBMnMBaeTCs.

2.5. MepeyeHb OnepatopoB MOBUMBLHON CBA3W, MO KOTOPbIM AOCTynHa Ycnyra, npuBefeH B rnase «[MapameTtpbl ycnyru» Hactoswmx Mpasun. JinueBoi cyeT ABoHeHTa
naeHTUdULMpyeTcs No AeCSTU3Ha4YHOMY HOMepy MoBUIIbHOrO TenedoHa.

2.6. MononHeHve JluueBoro cyeta OCyLLECTBNSETCS B COOTBETCTBUAM C CyMMOW, NEpUOAOM MOMOMHEHUS U AaTol NepBoro nnatexa, ykasaHHbIMU KnueHTom npu ocopmneHumn
COOTBETCTBYHOLLErO BuAa Ycryr. baHk BpaBe ycTaHaBnmMBaTh MUHUManbHYIO M MaKCUMarbHY0 CyMMY MOMONTHEHUS.

2.7. Cnucanwve cpefcTs ocyliecTBnsieTcst co CyeTa KapTbl, Mo koTopon 661110 Npov3BeAeHo NoAkItoYeHve Yenyry.

*
[octyn npepocTaBnsieTcs Tonbko AboHeHTam MTC.


http://www.bonus.mts.ru/ru/pmsdata.html?target=
http://www.mtsbank.ru/
http://www.bonus.mts.ru/ru/pmsdata.html?target=
http://www.bonus.mts.ru/ru/pmsdata.html?target=

2.8. KnneHT MoXeT CamMOCTOSTENbHO OCYLLECTBUTL NOAKMIOUYEHNE, N3MEHEHNe NapaMeTpoB M OTKIYeHNe YCnyrv ¢ ucnonbsoaHnem cuctem [I6O B nopsike ycTaHOBNEHHOM
B pasgene 3 Hactoswwmx Mpaeun, Takke yepe3 otaeneHus banka unu AO «PTK», nogaB cooTBeTcTBylOLEE 3asiBrieHUe (NpYeM 3asiBNEHWIA NPUMEHUM TOMbKO Ans Ycnyru
«ABTONMaTEX NO PACMUCAHMION).

2.9. Mnatexu B pamkax Ycnyrn npousBogsitcs B pybnsx P®. Ecnm Baniota Cueta KapTbl KnueHta oTnuyaetcst ot BantoTel PP, KnneHT nopyyaet BaHky ocyliecTBnsatb
KOHBepcuio BantoTel CyeTa B BanioTy nnaTtexa no kypcy baHka Ha aaTy cnvcaHus AeHexHbIX cpeacTs ¢ KapThbl.

2.10. OnepaTop MOGWIILHOW CBSI3W BMpaBe YCTAHOBWUTb OrpaHWyYeHUe Ha MUHUMAIbHLI BPEMEHHOW WHTepBan Mexay nocrefoBaTeSlbHbIMW NnaTexamu B pamkax Ycnyru
«ABTONNaTeX No nopory 6anaHca.

2.11. [ins ogHoro Homepa MoburbHOro TernedoHa MoxeT BbiTb 3aperncTpupoBaHa Torbko ofHa Ycnyra «ABTonnaTex no nopory 6anaHca» u ogHa Ycnyra «ABTonnartex rno
pacnucaHuio». Mpu aToM K OAHOMY HOMepy MoGunbHoro TenedoHa MoryT GbiTb nofkmodeHbl oba Buaa Ycnyr ogHoBpemeHHo. Mo ogHomy CueTy KapTbl moxeT ObiTb
3apermcTpMpoBaHo HECKOIbKO YCryr Ha pa3Hble HoMepa MOGUITbHbIX TeNedOHOB.

2.12. Ecnm no oaHomy JluueBomy cyeTy AGoHeHTa y OnepaTtopa MoGunbHON CBs3u 06CnyXMBaloTCA HECKONBKO HOMEPOB TeNedoHOB, TO NOAKMIOYEHNE YCnyrn «ABTonnaTex
no nopory 6anaHca» BO3MOXHO TOMbKO Ha ONH W3 HWX, N0 ycMOoTpeHuto KnuenTa.

3. NPABUNA NPEOOCTABNEHUA YCNYTU

3.1. Moakn , W | TPOB M OTKIOYEHMe YCNyr1 BO3MOXHO:

3.1.1. MNyTém nopgaum 3asBneHus Ha nogknoyeHne ycnyrn B AO «PTK» (ans aepxateneit kapt MTC-[leHbrn) unu B ocuce BaHka (Tonbko Ans Ycnyru «AsTonnaTex no
pacnucaHuio»).

3.1.2. C nomoLupbto cuctembl «MHTepHET-6aHk» B pasgene «YnpasneHve ycnyrammy.

3.1.3. B ycTpoiicTBe camoobcnyxuBaHus baHka, nocne ycnelHoro npoxoxaeHust MaoeHTtudukaumm.

3.1.4. OtkntoyeHne Ycnyr BygeT NnpousBoANTLCS HE NO3AHee kaneHAapHOro JHs, CrieayoLero 3a AHEM MOCTYNNEeHUs COOTBETCTBYIOLLETO 3asiBIEHUS NPU YCIIOBUM YKasaHust
KOPPEKTHbIX AaHHbIX B 3asiBke. Ha OcHoBHOM HoMep MobunbHoro TenedoHa AGoHeHTa HanpasnsieTcst SMS-cooblueHune ¢ uHopmaumei 06 oTKIYeHUN YCnyru.

3.1.5. B cnyyae, ecrnu 3asiBka, NoJaHHasi Ha OTKMoYeHue Ycnyru, He MoxeT BbiTb o6paboTtaHa baHkom unu Onepatopom MobunbHON CBSA3WM, KnueHT BnpaBe NOBTOPUTH
NonbITKY OTKIOYEHWs Yenyr unm o6paTtntbes B IHhopMaLMOoHHbIN LeHTp unu ocuc BaHka ¢ NMCbMEHHbIM 3asiBNeHUeM.

3.1.6. MoakroyeHne/M3meHeHe napaMeTpoB/OTKIOYEHE YCIYrn OCYLLECTBASIETCS He No3aHee 24 YacoB C MOMeHTa nogayn KnveHTOM COOTBETCTBYHLLEW 3asiBKM Yepes
cuctembl [1IBO, He no3gHee 5 (NsiTn) pabounx AHel ¢ AaTbl Nodayn 3asBneHus B ocdmce baHka n He nosaHee 5 (NaTu) paboymnx aHel ¢ AaTthl NPOXOXAEHUS MOMHON Npoueaypbl
naeHTUduKaummn Ans 3assneHuin, noctynuslumnx u3 AO «PTK».

3.1.7. Onnata BosHarpaxaeHus baHka 3a npegocTaBneHvie Ycnyrv Npou3BoaMTCs B COOTBETCTBUM C Tapudamu, AeiCTBYIOWMMM Ha JaTy COBEPLUEHUS onepauun B pamkax
Yenyru.

3.1.8. Ecnu ¢ MOMEHTa NOAKMIOYEHWS], UIBMEHEHWSI NapaMeTpoB, OTKMoYeHus Yenyrn KnueHT He obpatuncsa B baHk B TeueHue 15-Tv HEN C NPeTEH3Nen 0 CNNCaHUN AEHEXHbIX
cpefcTB B pamkax Ycnyrv co ceoero Cyeta KapTbl, OH NoATBep)XAaeT CBOE Cornacve C npousBeAeHHON onepaumeit n npeTeHauii k baHky He umeerT.

4. AONONHUTENBLHLIE YCNOBUA

4.1. BaHK He HeceT OTBETCTBEHHOCTM:

- 332 BO3MOXHble NMOMEX Ha NMNUHUK CBA3U, NIOXOoe coeAnHeHWe UNn HeBO3MOXHOCTb YCTaHOBWUTL COeduHeHwe, U Apyrue, He 3aBucdlune ot BaHka NpuYuHbI, genakwowue
HEBO3MOXHbIM UCNONb30BaHUe yCJ'IyI'l/I;

- 3a nogkntoyeHne KnueHTom Ycnyrm Ha HeBepHbIi HOMep MOBUITLHOrO TenedoHa Unu ¢ HEBEPHLIMU

pekBusMTamu;

- 3a ntobble HeraTuBHbIE nocneacTeuns, BO3HUKLWIME BCNeACTBUE HapyLLeHNs CUCTEMbI 3aLlUUTbl Mchopmaumm He no BuHe BaHka.

4.2. MononHeHue Jnuesoro cyeta AGoHeHTa co CueTa KapTbl KnueHTa nocne cHuxeHus octaTtka Ha JluueBom cuyete AGOHEHTa A0 YCTAaHOBMEHHOMO Nopora Npou3BoANUTCS B
TEYEHWEe Mepuoaa BPEMEHW, OMPEAEnsieMoro TexHUu4Yeckumu npoueaypamu Banka u Onepatopa MobGunbHoOM cBsA3W. [laHHas 3adepxka He MOXET SIBMSTbCS NPeaMeTom
npeTeH3un Knuenta (AGoHeHTa).

4.3. MononHeHve 6anaHca Jluuesoro cyeta AGoHeHTa co Cueta KapTbl KnueHTa npu NoakioyeHHon Yenyre «ABTONMAaTeX No pacnyucaHnio» ocyLLecTBMSETCS B COOTBETCTBUN
Cc I'pa(bVIKOM, YyCTaHOBIEHHbIM KnueHTtom npu NOAKMYeHUNn nnn U3MeHeHUn napameTpoB YCJ'IyI'I/I. B crny4ae HeBO3MOXXHOCTU COBEpLUEHUA nnaTexa Ha ovepenHyk AaTy
creayoLmii nnaTex ocyLecTBAeTCA B COOTBETCTBUN C YCTAaHOBIIEHHLIM rpadhykom nnaTexen.

4.4.B cny4yae BO3HWKHOBEHUA Yy BaHka TexHU4Yeckmx HeI/ICI'IpaBHOCTeVI nnu apyrmx 060T0ﬂTeﬂbCTB, NpenaTcTByOLWNX NpeaocTaBneHnio YCJ'IyI'I/I unm obecneyeHuno Tpe6yeM0r0
YPOBHSA 6e30nacuocm, B TOM 4ucne B CnyyYae WU3MEHeHuA neﬁcmybomero 3akoHoaaTenbCcTBa Poccuiickon d)ep,epauvwl, Bank BMNpase B OAHOCTOPOHHEM nopsake
NPMOCTaHOBUTb Ha HeonpeneneHHbM CpOK npenocraBrieHne ndyFVI 6e3 npeaBapuTenbHOro yseaomneHnsa KnueHTa.

5. NAPAMETPbI YCNYTU

- Onepatop Mo6unbHoi cBsA3m - NMAO «MTC».

- MoporoBoe 3HaueHue ocTaTtka cpeacTB Ha JluueBoM cyeTe AGOHEHTa MpU JOCTUXKEHUM, KOTOPOrO MPOU3BOAMTCA MOMOMHeHWe (Ans Ycnyru «ABTOMMaTex no nopory
6anaHca») - 30 py6.

- Cymma nnatexa min 50 py6., max 10000 py6.

- Mepuvop nononHeHus (ana Yenyru «ABTonnarex no pacnucanuio») 7, 15, 30 AHeit.

- YacToTa 3aumcneHuit cpeacts Ha 6anaHc nuueBoro cyeta AGoHeHTa MTC (ans Ycnyru «ABTonnarex no nopory 6anaHcax) 1 nnatex B yac.

1 -
npu ycrnoBun TeXHNYECKON peanusauum

NPUNOXEHUE 4 K YCNOBUAM NONYYEHUA U UCMOJIb30BAHUA BAHKOBCKUX KAPT
C YCNOBNAMU KPEOUTOBAHUA CYHETA ANA KNMEHTOB MNMAO «MTC-BAHK»

NMPABUIIA B PAMKAX ONUUU «NYTELUECTBUA» (OANEE - MPABUIA).

OBLUUE YCNnoBuaA

Hactoswue Mpaeuna onpeaensioT ycnosus v nopsiaok yyactus Jepxateneit kapT B pamkax onuuun «MyTewecTeus» (danee — Mporpamma).

[evictre MporpaMMbl pacnpocTpaHsieTcst Ha MPOoAYKThl U TapudHbIe NnaHbl, onpegensemblie BaHkoM npu nogknoueHnn onuun «MyTewwecTsusi».

B pamkax Mporpammbl BaHk HauncnseT [epxatento kapTel GoHyCHble Gannbl (danee — bannbl), KOTOPbIE MOXHO UCMONb30BaTh At KOMMEHCALWM MOKYMOK C UCMONb30BaHNEM
KapTbl B KaTeropusix: aBnabuneTsl, apeHaa aBTomobunen n GpoHnpoBaHue oteneit (aanee - CneuuanbHble onepauun) (MPUHAANEXHOCTb onepauun K TUny crneumanbHow
onpegensietcs no MCC-koay, nonyyeHHomy BaHkom npu obpabotke onepaumv, MCC rpynnbl, koTopble oTHocsTest k CneumnanbHbiM onepaumsim: Airlines, Air Carriers, Car
Rental Agencies, Lodging—Hotels, Motels, Resorts). Mpu pacTopxeHun [loroBopa Hencnonb3oBaHHble bannbl aHHYNUPYOTCA U He MOANEXaT BO3MELLEHMIO.

NOPAOOK HAYUCIIEHUA BANNOB

1. Bannbl HauncnsoTcs He nosgHee 5 (nsToro) paGoyero AHst MecsiLa, CrieayloLero 3a MecsieM, B KOTOPOM CyMMbl OnepaLmii CicaHbl ¢ TekyLlero cyeTa Ansi
pac4eToB C UCMONb30BaHNeM 6aHKOBCKOM KapTbl U y4nTbiBatoTCs no dakty obpaboTkv BaHkom onepauuit.

Mpu pacuyeTe TpaH3aKLUMOHHLIX Bannoe cymma bBannoB okpyrnsieTcs [0 LeNoro 4ucna B MeHblUylo CTOPOHY M Takoe konuyecTBo bannos Hauucnsietcs
[epxatento kapTbl.

[nsa onepauuii, coBepLUEHHbIX Ha TeppuTopun Poccuiickon ®epepaunn — 1 bann 3a kaxasle 20 Pybnein/0,8 USD / 0,4 EUR npu onnate B TOproBo-CepBUCHbIX
npeanpusTUsAX Ans kapT kateropum Standard.

[ins onepauuin, coBepLUEHHbBIX BHE TeppuTopun Poccuiickoin deaepauvmn — 2 banna 3a kaxaple 20 Py6neit/0,8 USD / 0,4 EUR npu onnate B TOProBo-cepBUCHbIX
npeanpusTUAX Ans KkapT kateropuu Standard.

[na onepauuii, coBepLUEHHbIX Ha TeppuTopun Poccuiickon ®epepaunn — 1 bann 3a kaxaele 15 Pybnein/0,6 USD / 0,3 EUR npu onnate B TOproBo-CepBUCHbIX
npeanpusTUAX Ans kapT kateropum Gold / World.

[ins onepauuin, coBepLUEHHBIX BHE TeppuTopun Poccuiickoin ®eaepaunmn — 2 banna 3a kaxapele 15 Py6neir/0,6 USD / 0,3 EUR npu onnate B TOProBo-CepBUCHBIX
npeanpusTUAX Ans KapT kateropun Gold / World.

2. Mpu pacyéte bannoB yunTbIBAIOTCS OMepaLun ornnaTtbl TOBapOB W YCIYr, COBEPLUEHHbIE C UCMOMNb30BaHMEeM GaHKOBCKOW kapTkl B MPEANPUSITUSIX TOProBnu U
cepBuCca U CrMcaHHble C Tekylliero cyeTa Ans pacyeToB C UCMONb30BaHMEM GaHKOBCKOI KapTbl 3@ KareHAapHbI MEeCsL, 3a UCKMIOYEHMEM NepeYHsi onepauuit
onnaTbl TOBAPOB 1 YCNyr, MO KOTOPbIM HE PaCCUUTLIBAETCA BO3Harpax/aeH1e, a MMEeHHO: Mo onepaLusiv B KasuHO W ToTanmsaTtopax; No onepaumsM, CBA3aHHbLIM C
NOKYMKOW NOTepeiHbIX GuneTos 1 o6nuraumit; No onepauysamM B Nosb3y CTPaxoBbiX KOMNAHWIA 1 Naesbix POHAOB; NO onepaLmuam ¢ PUHAHCOBLIMM OpraH13aLmaMi
(oTHeceHMe opyUaNYECKOro Nnuua k (PMHAHCOBOI OpraHu3aLmy onpeaensieTcs B COOTBETCTBUN C 3aKOHOAATeNbCTBOM P®); no onepauusim B nonb3y nom6apaos;



no onepauusiM, Mo KOTOPbIM BMOCMEACTBMM ObiNl COBEpLUEH BO3BpAT CPEACTB; MO BCEM OrnepauusiM, CBA3aHHLIM C MepeyncreHneM cpeacTB Ha cyeTa baHka n
Apyrx 6aHKOB; MO onepaLusM, CBSI3aHHbIM C MOMOMHEHUEM AMEKTPOHHBIX KOLLENbKOB. Yka3aHHbIN NepeyeHb MOXeT ObiTb M3MEHEH MO yeMoTpeHuto BaHka.
MakcumansHoe konuyectso bannos, koTopoe MoxeT GbITb HaUMCNEHO B TedeHne kaxaoro PacueTHoro nepuoaa, yctaHaenmeaetcs B pasamepe 6 000 bannos.
Ecnu konnuectBo TpaH3akuMoHHbIX Bannos B PacueTHbIn nepuop npesbiaet 6000, Bce TpaH3aKkunoHHbIe bansbl cBepx NMMMUTa He NoAnexaT HaunCNeHWo HU B
TEKyLUWIA, HU B MOCTeAyioLLmMe nepuoabl.

5. baHk ocTaBnsieT 3a coboii NpaBo oTkas3aTb [lepxaTenio B HauMcrieHum BannoB 3a oTAenbHble TpaH3aKuuM, COBepLUeHHble [lepxaTenem kapTbl, B Cryyasix

BbISIBNEHUS B AeNCTBUSX [lepaTens kapTbl NPU3HAKoB MOLUEHHWYECTBA M\MNW HapylleHust Hactosiwmx Mpasun v\vnm 3noynotpebnenns npusunervsimn (B

crlyqae HeleneBoro UCMomnb30oBaHWsA KapTbl), @ Takke B ApYrux criy4asix no ycMoTpenuto baka.

Bannbl umetoT orpaHuyeHne no cpoky aenctaus — 3 (Tpu) roga.

7. Mpu nonyyeHnn onepauny Bo3BpaTta Mo onepauuy, 3a KoTopyto 6binv HauvcneHsl Bannbl, aHHyNMpyeTcs cymma Bannos, 3auucneHHas npu onepauuu, kotopast
6bina Bo3BpalleHa (B Cnyyae 4acTUYHOrO BO3BpaTa ToOBapa aHHYNMPYeTCs MporopuMoHanbHas cymma bannos), npyu 3TOM BO3MOXHO BO3HUKHOBEHME
OTpULATENBLHOrO COCTOAHNA cHéTa bannos.

8. Mo ncTeyeHUn Kaxaoro kaneHAapHoOro roga nocne noAknoyeHust onumm «MyTewwecTeusi» Hauncnsietcs 15% rogoBbIx Ha CpeAHWin AHEBHOW ocTaTok G6annos 3a
NpoLLeALLIni rof B o4epeaHyto AaTy HauucneHus 6annos.

H>w
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NOPAOOK UCNONMb30BAHUA BANNOB ANA BO3MELLEHUA CTOUMMOCTU MNOKYMKKU

9. Bo3MmelleHe CTOMMOCTU MOKYMoK B kaTeropun «CneunarnbHble onepauun» ¢ Ucronb3oBaHMeM KapTbl OCyLLECTBMSIeTCA aBTOMaTU4ECKu He nospgHee 5 (nsiToro)
paboyero AHs, criefyloLlero 3a OTYETHLIM Mecsiua, B criydae, ecnu [epxarenem kapTbl HakonneHo 3000 unu Gonee Bannos. CooTBeTCTBYMOLWEE KONMUYECTBO
Bannos 6yaet cnncaHo co cyeta bannos, a cymma komneHcauum 6yaeT 3auncrnena Ha cuet KapTel. Cymma Bannos cnucbiBaeTcsi B COOTBETCTBYIOLLEM pa3mepe,
v [epxaTtenio KapTbl BO3MelLaeTcsi CTOMMOCTb MOKynku (mokynok). Ecnu y [epxatens kapTel 3000 unu Gonee 6annoB, HO WX He xBaTaeT Ansi MOMHOTO
BO3MeLLEHUs1 MOKyMkW, Bannel MCnonb3aytoTcst NOMHOCTLIO, U [lepaTento kapTbl CyMMa MOKYMKM BO3MELLAeTCs YaCTUYHO.

10.  Bo3amelleHMe CTOMMOCTM NOKYMNOK NpoxoauT no ctaske 1 bann = 0,5 Py6. (ans kapT B Bantote 1 bann = 0,02 USD wnu 1 bann = 0,01 EUR).

11.  Bbinnata Bo3meLUeHui ocyLiecTBnsieTcst Ha CUéT KapTbl.

12.  Bannamu Bo3MeLL@eTCs Kak MoJsiHasl, Tak U YacTUYHasi CTOMMOCTb MOKYMKU B kaTeropum «CrieLuarnbHble onepaummy», Npou3BeAeHHON C Ucronb3oBaHnem KapTb.

13.  CroumocTb nokynku 3a bannbl Bo3meLLaeTcsi He 6onee oAHOrO pasa Ha ka/aylo OTAENbHYIO MOKYTKY.

14.  BaHk BnpaBe NPUOCTaHOBWTL Npoueaypy cnucaHus bannos Ha nepuon NPOBEAEHWA paccrnefoBaHWs Ha NpeaMeT YCMOTPeHUs B AencTeuax [lepxaTtens kapTbl
NPU3HAKOB MOLLEHHWYeCcTBa W/MNM HapylleHus Hactoawwmx [paBun w/unu 3noynoTpebneHust npusunervsiMu W\WAM MOOLLPEHUSIMM, MpeocTaBnsieMbiMA
[lepxaTensm kapT B pamkax MporpamMmmbl /unu B Apyrux cry4asix no ycMoTpeHuto batka.

NPOYUE YCNnoBUA

15.  BaHk BnpaBe ucknounTb ntoboro [lepxaTtens kapTbl U3 Yicna y4acTHUKoB lMporpammbl 6e3 npegynpexaeHnus no nobovi NpUYMHE, B TOM YACNE, €CNU KITUEHT He
cobniopaeT HacTtosiwme lMpaBuna v\vnu coBepLiaeT AEVCTBUS MMELWME NPU3HaKM MOLLEHHUYECTBA W/WNW 3MoynoTpebnseT kakumu-nubo npusunervsmu,
npenocTtaeBngeMbiMu ,D,ep)KaTemo KapTbl B paMmkKax npOI’paMMbl wvnu npepocrasnsaeTt MHd)OpMaL[IMO, BBOAALLYIO B Baﬁﬂy){(ﬂeHMe, nnu HenpasuibHble CBEAEHUA
MapTHepam.

16. B cnydyae npekpalleHus Mporpammbl no nHnumaTuee bBaxka, Bannbl, HaxogsLmecs Ha BoHycHbIX cHeTax [epxaTeneii kapT, aHHYnvpyTCcs B NONHOM o6beme.

NPUNOXEHUE 5 K YCNOBUAM NONYYEHUA U UCMOJNIb30BAHUA BAHKOBCKUX KAPT
C YCNoBNAMU KPEOUTOBAHUA CYHETA ANA KNMEHTOB NMAO «MTC-BAHK»

MPABWIA YYACTUA B MPOrPAMME NIOANbHOCTY OANA OEPXATEJNIEN HEKOBPOHAMHIOBBLIX KAPT MAO «MTC-BAHK»

1. TepMuHbI 1 onpepeneHus
1.1. AKLlVIﬂ - MapKkeTUHroBoe mepornpusaTue, HanpasreHHoe Ha d)OpMMpOBaHMe n yBenuyeHue nosanbHoCTn YYacTHMKOB K EaHKy, I'IapTHepaM n I'Iporpamme B L enom,
nposoagnmMoe no nHuumatTuee I'IapTHepoa wivnn BaHka n conposoXxaatouleecs HavyncrneHmem EOHyCOB.
1.2. BoHyc - ycrnoBHas eavHuua, 3auncnsiemas Ha BOHyCHbI cyeT YyacTHuka u cnucbiBaemas ¢ BoHycHoro cyeta YyactHuka B cootBeTcTBuM C [paBunamu

Mporpammbl 1 fatowas YHacTHWKY NpaBo Ha nonyyeHne BoHycHOro noolupeHnsi. BoHYCbl MCMONb3YIOTCS TOMLKO B YHETHBLIX LENSX U HUA B KOEM Crydae He
SIBASIOTCA W HE MOTYT SIBNSTLCA CPEACTBAMM NnaTtexa, KakuM-nubo BUAOM BanioTbl UK LieHHOW Gymaroi, He MoryT GbiTb OBHanMueHbl, NofapeHsl TPeTbUM
nuLam unu nepeaaHsl no HacneacTey

1.3. BoHycHoe noouwpenue (Moowpenune) - hopma NooLpeHns Y4acTHUKOB, NpefocTaBnseMas UM B COOTBeTCTBUM C [MpaBunamu porpammel, B TOM 4ucne
BbIpa)alLLascs B BUAE NPeAOCTaBIEHNs CKUAKU NPY NpUoBpeTeHnn YyacTHUKaMy TOBapOB Unu yCNyr ¢ Ucnonb3oBaHneM BoHycoB y MocTaBLIMKOB.

1.4. BoHycHBII cyeT - cyeT [lepxatens KapTbl, Ha KOTOpbI B cOOTBETCTBUM C [paBunamu MporpaMmmbl 3a41CAIOTCA U C KOTOPOTO CUCLIBAKOTCA BOHYCHI.

1.5. MapTHep - Komnanus, B3sBwas Ha cebs o6si3aTenbcTBa NpUHMMAThL K onnaTte KapTy n npoBoauTb Anst YyacTHukoB Akuuu. [leicTBytowmii cnucok MapTHepos

Mporpammbl pa3meliaetcs Ha CailTe, B MapKeTUHIOBbIX MaTepuanax u/wnu AOBOAWUTCH A0 YYaCTHUKOB MHbIM criocobom. Komnawus Bnpase yyacTBoBaThb B
Mporpamwme, genicTBys B kavecTBe MNapTHepa v MocTasLLmka OAHOBPEMEHHO.

1.6. MocTaBwwuk - KomnaHus, B3sBwas Ha cebsi o6s13aTenscTBa NpuHMMaTh k onnate KapTy 1 npefocTaBnsTb Y4acTHMKaM BO3MOXHOCTb NpuobpeTaTb ToBapbl Mnn
ycnyrv ¢ ucnonb3oBaHuem BoHycos. [eictBytowmit cnucok [MoctaBwmkoB [Mporpammbl pasmeltaetcs Ha CaiiTe, B MapKeTWHIOBbIX MaTepuanax w/wunu
[10BOAUTCA A0 YYaCTHUKOB MHbIM criocobom. KomnaHwvs Bnpase yyactBoBaThb B [porpamme, AencTBys B kavectse MNapTHepa v MocTaBLwimka 04HOBPEMEHHO.

1.7. MpaBuna Mporpammel (MpaBuna) - HacTosiMe NpaBuna, onpefensiole YCrnoBust U NOpsAoK yyacTus dmandeckux nuy B MNporpamme. BaHk Bnpase B
O[HOCTOPOHHEM nopsiake U3MeHsATb MNpaBuna nyTém pasmelleHns HOBOW pedakumum Ha Canre.
1.8. Mporpamma nosinbHocTM (MporpammMa) - MOCTPOEHHAs Ha CUCTEME HaKOMMEHWs U UCMOoNb3oBaHWs BOHYCOB mporpaMma noTpeGUTEenbCKoi NOSNbHOCTY,

ynpasnsiemas BaHkom.

1.9. Mpouenypa AHHynupoBaHusi BoHycoB - npoueaypa Cnucanus BoHycoB, paHee 3auucrieHHbix Ha BOHyCHbIN cyeT YuacTHuka 6e3 npepocTaBneHus
Y4acTHMKaM BO3MOXHOCTM MOJTyYEeHWs1 COOTBETCTBYIoLLEro MooLpeHus.

1.10. Mpoueaypa BoccraHoBnenusi BoHycoB - npouedypa, npoBogumasi B Criyyae BO3BpaTa ToBapa W/MNM ycnyrM YYacTHUKOM, MpUOBpEeTeHHbIX C
ncnonb3oBaHnem BoHycoB 1 cBsizaHHast ¢ HauMcneHnem BoHYCOB, cnMcaHHbIX B CBA3W C NpuobpeTeHnem ToBapa u/mnu ycnyri, kotopble 6biin BnocneacTeum
BO3BpalLieHbl B NOpsiaKke, ykasaHHOM B lMpaBunax.

1.11. MNpoueaypa Hauncnenus BoHycoB - npoueaypa, B pe3ynbTaTte KOTOPON NPOUCXOAUT yBenuueHue konuyectsa BoHycoB Ha BoHycHOM cyeTe YuyacTHuka no
OCHOBaHWSIM, NPeAyCMOTPEHHbIM B [NpaBunax.

1.12. Mpoueaypa CnucaHusa BoHycoB - npouefypa, B pesynbTaTe KOTOPOW MPOVCXOAUT YMeHblUeHue konmyectBa BoHycoB Ha BoHycHOM cuyeTe Y4yacTHuka no
OCHOBaHUsIM, NpeycMOTPeHHbIM B MpaBunax.

1.13. Pacu4eTHbIV NepuoA - nepnoz ¢ NepBoro no NocneaHero Yncna Kaxaoro kaneHaapHoro Mecsiua.

1.14. Cawnt - cant B cetn WHTepHeT www.mtsbank.ru, Ha koTopom pasmelieHa wHdopmauus o [lporpamme, Bkmoyasi TekcT [lpaBun, cBegeHust o
MapTHepax/MNocTaBLykax.

1.15.  YyactHuk Mporpammbl (Y4acTHUK) - npucoeauHusumMiica K Mporpamme u yvactsyowmii B MporpaMme Ha ycroBusix, U3noxeHHblx B Mpaeunax [epxatens
aKTUBMPOBAHHOWN W AelCTBUTENbHOW KapTbl, He siBnsioLecs ko-6paHa NPOAYKTOM U He NOAKITIOYEHHOM HU K OAHOW NporpamMmmMe nosinbHocTn baHka.

2. O6wwme npaBuna
2.1 YYaCTHUK cornallaeTcst MpUHSTL y4acTue B [porpamme Ha yCrioBUsiX, yCTaHOBNEHHbIX MpaBunamu MporpaMmbl.
2.2. YuacTHuk, peructpupys Kapty B Mporpamme, cornatuaercsi Ha nonydveHue ot baHka coobLueHunii Ha OCHOBHO HOMEp MOBUIILHOMO TenledoHa, No 3NEKTPOHHON

noyTe, No NOYTOBOMY afpecy, ykasaHHOMY B 3asiBNeHun npu ochopmneHnn KapTbl, a Takke no HoMepy AOMOSHUTENbLHOMO KOHTaKTHoro TenedoHa. Cofepxaxue
Co06LEHNI HENOCPEACTBEHHO CBSI3AHO C UH(hopMaLmeit o MporpaMme, HOBOCTSIMU U MEPOMPUSTUSIMIA, MPOXOASALLMMM B pamkax MporpamMmsl.

3. MpucoeamnHenue k Mporpamme, pernctpauus Kaptel B Mporpamme

3.1 BaHk no co6cTBEHHOM MHMLMATVBE U HAa COGCTBEHHOE YCMOTPEHUe ocyLLecTBnseT paccbinky CMC — coobLieHnin [lepxatensim ¢ NpearioxkeHnem o pernctpaumm
KapTel B Mporpamme. CamocTosiTenbHasi peructpauust Kapt [lepxatensimv B MporpaMme He NpeaycMoTpeHa.

3.2. Hepxatento Hanpaensietcs CMC — coobLueHre ¢ npeanoxexHnem o peructpaumum Kaptel B Mporpamme.

3.3. Ons peructpauun Kaptel B Mporpamme, flepxatento Heobxoaumo otnpaeute CMC-coobLueHre ¢ Tekctom « WW1», Ha Homep TenedoHa baHka - +79167773331
0 4eM B cMc-coobLeHumn, HanpaBneHHoM baHkom, flepxatens KapTel uHdopmupyetcs. OTnpasnsisi B OTBET BbileykadaHHoe CMC - coobLyeHnwve, [lepxaTens
cornallaeTcsi ¢ yCrnoBusiMu HacTosLLwmx Mpasun.



3.4. Mocne otnpasku [lepxatenem CMC - coobiienus, Kapta [epxatensi peructpupyetcsi B Mporpamme. JononHutensHoe CMC - cooblueHve, noateepxaatoLlee
pervctpauuio KapTel B Mporpamme, [lepxaTtento He HanpasrsieTcs.

3.5. [lepxaTento npeoCTaBnsieTca BO3MOXHOCTL 3apernctpuposaTb KapTy B lMporpamme B TeueHue ABYX KaneHAapHbIX MECsLeB C MOMeHTa oTnpaBki BaHkom
CMC - cooblieHus ¢ npeanoxeHnem o peructpaumu KapTbl B lNporpamme nyTem HanpasrneHusi CMC-COOOLEHWsI B nopsiake, NpeaycMoTpeHHom n. 3.3
HacToswwwx Mpasun. B cnyyae HanpaBneHusi cMc-coobluerns [lepxaTtenem kapTbl MO UCTEYEHWUM YCTAHOBMEHHOMO Cpoka perucTpauus kapTbl B [porpamme He
OCYLLECTBISAETCS.

3.6. Peructpauusa KapTel B Mporpamme He ocylectsnseTcs:

3.6.1. Ecnu [lepxaTenb He M3bsiBUN XenaHusi 3apeructpuposaTb Kapty B Mporpamme nytem otnpaBku B BaHk CMC — coobLieHus B nopsigke WU CPOKM,
yctaHoBneHHble n.n. 3.3 n 3.5 HacTosawmx Mpasun;

3.6.2.  Ecnu [lepxaTtenb xoTa 66l oanH pa3 otnpaeun B CMC—coobLueHnn no6on TekcT, oTnuYatowmincs oT TekcTa, ykasaHHoro B n. 3.3 Hactoswwmx MNpaswun.
BaHk HanpaBnsieT [lepxatento KapTel cmc-coobLieHne o6 oLunbke;

3.6.3. Ecnu [epxatenb otnpasun otBeTHoe CMC—-coobLueHne ¢ Homepa TenedoHa, oTnudyarolierocs ot OCHOBHOrO HoMepa MoGunbHOro TenedgoHa Ha
koTopbIit BaHk Hanpaeun CMC — coobLyeHne ¢ npeanoxeHveM o peructpauum Kaptel B MNporpamme;

3.6.4. B uHbIX criyyasix.

3.7. BaHk umeeT npaBo He ocylecTBnsTb peructpaumio Kaptel B Mporpamme 6e3 06BACHEHUS NMPUYMH, B TOM Yucne B cnyyasx, korga baHk npensaputensHo
Hanpasun [epxatento CMC — coobLueHune ¢ npeanoxeHvem o peructpauumn Kaptel B Mporpamme.

HauucneHune 6oHycHbIX Gannos

4.1. B pamkax gencteus Mporpammbl [lepxateny nonyvatoT BoHycbl, KOTOpblE MOrYT GbiTb MCMONb30BaHbl B COOTBETCTBUM C HacTosWMMK MNpasBunamu.

4.2. EOHbeI MoryT ObITb MUCNONb30BaHbl YYAaCTHUKOM TOSNbKO Ana nony4vyeHnsa EOHyCHOI’O noowipeHuns.

4.3. EOHbeI Ha4YMCnAaKTCA Ha BOHyCHbIVI CYeT 3a pacxoHble onepaunu no onnarte ToBapoB wvnmn ycnyr, COBepLUeHHble C NICNONb30BaHNEM KaprI B NpeanpuaTnax
TOProBnM 1 CEPBUCA U CNUCaHHbIE C TEKYLLEro cHeTa Ans pacyeToB € ucnonb3osaHnem KapTbl 3a Pac4eTHbIn neproa u yqactue B AKUUSIX.

4.4, BoHycbl He HauncnsTes:

4.4.1. Mo onepauusmM B KasuHO, TOTann3atopax N UHbIX UFOPHbIX 3aBeAeHUAX;

4.4.2. Mo onepauusm, cBsizaHHbIM C MOKYMKOW JOPOXHbIX YEKOB, NOTEpeiHbIX 61nNeToB, LeHHbIX Gymar u gpar. MeTansos;

4.4.3.  Tlo onepauusm B Nonb3y CTPaxoBbIX KOMNAHUI U NaesbiX HOHAOB;

4.4.4. Tlo onepauusiM B nonb3y omM6apaos;

4.4.5. Mo onepaumsm onnaTtbl rocyAapCTBEHHbIX YCNYT - WTpadbl, c6opbl 1 Ap.;

4.4.6. Mo onepauuam onnatbl KOMMYHanbHbIX YCyr;

4.4.7.  Tlo onepaumnsiM NOMOHEHUS ANEKTPOHHbIX KOLIENbKOB Y NPUOBPETEHNS NPEAONIAYeHHbIX KapT;

4.4.8. [lo onepauusam NoONy4eHNsa HanMYHbIX AEHEXHbIX CPeACTB C KapThl;

4.4.9. Mo onepauusaM, CBA3aHHbIM C NepeyuncrieHnemM AeHexHbIX CPeACTB Ha cHeTa B ApYrux 6HaHkax unm onepauusam c d.‘)IAHaHCOBbIMVI opraHusauuamu;

4.4.10. Tlo onepauusaM npoBeAeHWst NpeAonadYeHHbIX U PerynspHbIX nnatexen B Nonb3y onepaTopoB CBA3N;

4.4.11. Tlo onepauusm onnaTtbl TOBapOB W YCNyr B NPeANPUATUAX TOProBMN U CepBuca, KOTOPbIE HEBO3MOXHO OAHO3HAYHO KIaccuuumMpoBaTh No Buay UX
LOeATeNbHOCTU, a TakKe B NpeanpuaTmaX, OKasbiBakWMX y3kocneunanmn3nposaHHble ycnyrm'

4.5. 3a Kaxkayto onepauuio onnaTtbl TOBapos nvnn ycnyr, CoOBepLUeHHY0 C UCNonb3oBaHNEM KaprI B npeanpuaTuax Toproenun n cepeuca, BaHk HauucnseT EOHbeI
13 pacyeta: 1 BoHyc 3a kaxable noTpayeHHble 30 pybneii. B cnyyae onnatel ToBapa/paboT/ycnyr c ucnons3osaHuem Kaptel B [Jlonnapax USD unu Eepo
pa3mep BoHycoB onpepensieTcs U3 pacyeta cyMMbl B py6rsix, 3kBuMBaneHTHon cymme B [lonnapax USD unu EBpo. B aTom cniyyae cymma B pyonsix
onpeaenseTcs no oduumanbHoMy Kypcy baHka Poccun cooTBeTCcTBYIOLLEN BanmtoTbl Ha AaTy coBepLueHus onepauum no Kapre.

4.6. Mpw pacyeTe BoHycoB Kax/aas KOHKpETHasi onepaLys OKPYrnsSeTCst B MEHbLUYIO CTOPOHY.

4.7. B Cry4Yae Bo3BpaTa ToBapa nnun ycnyru, onnadvyeHHbixX KapT0|7| 1 COOTBETCTBYHOLLEro BO3BpaTa AEHEXHbIX CPEACTB, NOTPAaYeHHbIX Ha ﬂaHHbII7I TOBap wunu ycnyru,
Ha cyeT KapTbl, BoHycbl, paHee HauncneHHble Ha BoHyCHbIN cHeT 3a onnaTy AaHHoro ToBapa Wunu ycnyru, 6yayT aHHyNMpoBaHbI.

4.8. PacyeT n HauncneHne boHycoB Ha BoHYCHbIe cyeTa OCyLLEeCTBNSIETCS OAMH pa3 B KaneHAapHbIN MecsL, Mo UToram npeaplayLiero kaneHsaapHoro Mecsua.

4.9. B cnyyae, ecrimy ,El,ep)KaTenﬂ nepeg BaHKkom BO3HMKalOT 06s13aTenbCTBa Mo MoratlleHuto npocpoquHoﬁ 3a40/MKEeHHOCTU No Kap're, Ha4yucneHne HoBbIX N

nCcnosnb3oBaHne paHee HakonmeHHbIX BOHyCOE npekpawiaeTcs 40 MOMEeHTa UCNOoNTHEHUA obszaTensCcTB ﬂep){(aTeJ’lﬂ nepen BaHkom.

Cpok aenctBua BoHycHbIX 6annos

5.1. BoHycbl, HaUMCNEHHbIE YYaCTHUKY, AENCTBYIOT B TeYeHne 2 (ABYX) NET C MOMEHTa HauncneHusi. baHk BnpaBe aHHynMpoBaTb BOHyCbl MO CBOEMY YCMOTPEHMIO
6e3 06bSACHEHNS MPUYMH.

5.2 BoHycel cropatoT ¢ 01 no 30 yncno mecsua, cnepytoLero 3a MecsLeM OKOH4YaHUs cpoka AencTans BoHycos.

BosHarpaxpaeHus, npegoc B[ Mporp W UX nony4eHue

6.1. Pa3mep BoHycHoro Moolupernsi onpeaensietcs MocTaBLwmkamMmm camocToaTenbHO. baHk He HECET HUKakKKX 06513aTeNbCTB MO NPEANOXeHUsM MoCTaBLMKOB.

6.2. EOHyCHOe nooLpeHne oCyLLieCTBNAETCA 3a cHeT EOHyCOB, CnucbiBaeMbIX C BOHyCHOI'O cyeTa.

6.3. Mopsinok nonyyenus BosHarpaxaeHuin, npegoctasnsieMbix MNocTaslyukamm, onucaH Ha canTax MocTaBLUmKoB.

6.4. Cnicok nocTasLUMKOB pa3melleH Ha Cavite baHka.

MpoaomxutenbHocTb Mporpamm

7.1. Mporpamma MoxeT 6bITb NPUOCTAHOBNEHA UMK NPeKpaLLeHa B Nioboe BpeMs ¢ yBeAOMIIEHNEM YHACTHUKOB NyTeM pa3MeLlleHus ceeaeHui Ha Caite.

7.2. B cnyyae Bbixoga YyacTHuka 13 Mporpammbl unu okoH4aHus Mporpammel, BaHk Bnpase 1Cnonb3oBaTh NepcoHarnbHble AaHHble YYacTHUKa TOMbKO B LieNsx
MporpaMmbl 1O NOMHOTO UCNONHEHWsi 06s3aHHOCTEN, BO3HUKLLMX B CBA3M C yyacTuem [lepxatens B [porpamme.

7.3. Mo cbakTy npekpatleHus Mporpammbl Bce BoHycbl, HabpaHHble Y4acTHMKamm, MoryT GbiTb aHHYNMPOBaHbl. BaHk He HeceT OTBETCTBEHHOCTL 3a Ntobble noTepu

wnn y6bITKI/I, BO3HUKLUME B pe3ynbTaTe Taknx W3MEHEHWUIA UM OTMEH.
Bbixop u3 Mporpammbl, oTkntoyeHne Kaptel ot Mporpammbl

8.1. B uensax otkntoyeHus KapTbl oT Mporpammel, epxatento Heobxoaumo Hanpasutb CMC — coobLueHue ¢ Tekctom « WW2» Ha Homep TenedoHa baHka -
+79167773331. Mpwu oTkntoveHun KapTel oT Mporpammbl Bce BoHyCbl cropatoT 1 He BoCCTaHaBNMBaOTCS

Mpouue ycnosus

9.1. BaHk no cBoeMy ycMoTpeHuio Bripase B Nto60e Bpemsi BHOCUTb Niobble n3MeHeHus B HacTosiwme Mpaeuna. MHdopmaums 06 ykadaHHbIX U3MEHEHNSIX
nybnukyetcs Ha Caiite.
9.2. BaHk ocTaBnsieT 3a coboii NpaBo BHOCUTL NtoGble M3MeHeHWst B No6oe BpeMsi U UCKITIOUYUTENBHO MO COGCTBEHHOMY YCMOTPEHWIO B NepeyeHb YCIyr, B

OTHOLLEHWUM KOTOPbIX HAYMCNATCS BOHYCbI, 1 M3MeHSTb kKonnyecTBo BoHycoB, kKoTopoe cnnckiBaeTcst ¢ BoHycHoro cueTa nNpv nonyyeHum Mool peHus.
WHdopmaumsi 06 ykasaHHbIX M3MeHeHusix nybnukyetcs Ha CaiTe.

9.3. OTBETCTBEHHOCTb 3@ UCMONHEHMe 0653aHHOCTE, BO3HMKAIOLLVX B COOTBETCTBUM C 3aKoHoAaTenbcTBoMm PO B cBA3n ¢ yyactvem [lepxarens B Mporpamwve, B
TOM 4mncre 0653aHHOCTb MO ynnaTe HanoroB, HeceT [lepxaTterb.

NPUNOXEHUE 6 K YCNOBUAM NONYYEHUA N UICNONb3OBAHUA BAHKOBCKUX KAPT
C yCnoBuUsMU KPEOUTOBAHUA CHETA OANA KIMMEHTOB NAO «<MTC-BAHK»

YCnoBua HAYUCNEHNA U UCNOJIb3OBAHUA BANNOB MO BAHKOBCKUM KAPTAM MNAO «MTC-BAHK» - «TpaHcaapo».

1. Hacrosiwume ycnoeums npegoctaBneHns n obenyxusanus 6aHkockux KapT «TpaHcaspo» (ganee — [JononHUTeNbHbIE YCIOBUS) SIBSIOTCS HEOTHEMIIEMON YacTbio Ycnosuin
nosly4eHus 1 UCnonb3oBaHUs BaHKOBCKWX KapT C ycrnoBusiMu kpeauToBanust cieTta NMAO «MTC-BaHka» (panee — YcnoBus), sBNSOWMXCS HEOTbeMNeMol YacTbio [loroBopa.
Hactoswue [lononHuTtenbHble YCNoBust onpeaensioT YCNoBust U NOpsSAoK yyacTust [lepxaTens kapTebl, Ha MMsi KOTOpPOro B pamkax [loroBopa BbinylieHa Kapta «TpaHcaspoy, B
nporpamme, peanusyemoit baHkom coBMecTHO ¢ ABMakoMMaHueln, CornacHo KOTopon [epxatenu kapT CTaHOBSTCA YyacTHukamu Mporpammel « TpaHcaspo lMpusunerns» n
nony4aloT JOMOSHUTENbHYH0 BO3MOXHOCTb HakannueaTb bannbl no aaHHoit Mporpamme.

2 B HacTosiymx [lononHUTENbHBIX YCNOBUAX TEPMUHDI, HAaNUcaHHbIe C 3arnaBHoi 6ykBsbl, ByayT UMeTb criefytoLne 3HaueHNs:

1aHuA «Tf po» (Unu — «ABMakoMnaHus») — OTKpbITOE akunoHepHoe 0bLecTBo «ABMnaLmoHHas komnanus « TPAHCASPO».

Eannhl eanHuua pacyeta lMNporpammel «TpaHcaspo MNpusunerns», Hadncnsaemble Y4acTHuky B cootseTcTsum ¢ Mpasunamu Mporpammbl.
Bannbl 3a onepauun no Kapte — [lononHutenbHble Bannbl, HauMcnsiemble Y4YacTHWKY B cooTseTcTeum ¢ [Mpasunamm MporpamMmbl 3a onepauuu, COBEpLUEeHHble C
ucnosnb3osaHnemM KapTbl B NpeanpusiTUsX TOProBiv 1 cepeuca.

*

YkasaHHbI nepeyeHb ycTaHaBnuBaeTcs baHkom n coobliaeTtcs Ha caiite banka.



Bannbl 3a pa3smelleHWe COGCTBEHHbIX CpeAcTB - [lononHutenbHble Bannbl, HauMcnsieMble Y4YacTHUKY 3a pasmelleHue COBCTBEHHbIX AEHeXHbIX CPeAcTB Ha
[lononHuTenbHbIX TEKYLLMX CYETaX, OTKPbITLIX B pamkax [loroBopa.
[ononHuTtenbHble Bannbl — bannbl, HauncnsieMble Y4YacTHUKY, siBRisitoLeMycs [lepxaTenem KapTbl, B paMkax COrNacoBaHHbIX U OMMUCaHHbIX HACTOSILLMX [JOMOMHATENbHBIX
YCnoBuin NO pacyeTy v HauncneHwto MpueeTcTBeHHbIX Bannos, Bannos 3a onepauuu no Kapte v bannos 3a pasmeLyeHne coO6CTBEHHbIX CPEACTB.
J[lononHUTENbHbIA TEKYLUMA CHET — TeKyLM cYeT, OTKpbITbIN BaHkoM [lepxaTenio kapTel Ha OCHOBaHWM 3asiBrieHUs Ha Bbinyck KapTbl. Ha [ononHutenbHble cueTa
pacnpocTpaHsiloTcs nonoxeHusi [loroBopa, perynupyiowme ycnosusi BefeHust Cuéta, [lomonHuTenbHble TekylMe cyeTa He MOryT MCMoNb30BaThCsl AN pacyéToB C
ncnonb3oBaHnem Kaptbl.
Kapta «TpaHcaapo» — BbinyweHHas baHkom [lepxxatento kapTel 6aHkoBckas KapTta mexayHapoaHoi nnaTtexHon cuctemsl MasterCard Worldwide (Standard, Gold, Platinum)
Ha ocHoBaHusi [loroBopa B pamkax TapudoB, npefycmaTpuBaloLLmMx HauucrneHue bannos no nporpamme «TpaHcasapo Mpusunervisi».
Kop YuacTHuka Mporpammbl (unu Koa YyacTHUKa) — yHUKanNbHbIA KOA y4acTusi, MPUCBOEHHbI Y4acTHUKy B Mporpamme «TpaHcaspo Mpusunervsi» u am6occupyemblin Ha
Kapte «TpaHcaapo».
MpaBuna nporpammbl «TpaHcasapo Mpusunerusi» (unu MpaBuna MporpaMmbl) — NpaBuna M YCroBUst y4acTUsl B MPOrpaMMe MOOLLPEHUS YacTo NeTalolmx naccaxupos
«TpaHcaapo lNpuBKNerusi» ¢ y4eToM BHOCUMBIX B HUX BPEMSI OT BPEMEHW M3MEHEHUIT ABUaKOMMaHWE.
MpaBsuna pacuyeta Bannos — npasuna, ycTaHOBMNEHHbIE B N.8 HACTOALWMX [IONONHUTESbHbLIX YCNOBWUIA;
MpuBeTcTBeHHbIe Bannbl — [lononHutenbHble bannbl, HauUCcnsieMble YYacTHUKY, 3a COBEPLLEHWE NepBoy TpaH3akumm no Kapte.
Mpory «TpaHcaapo [Mp ua» (unu - «TpaHcaapo [MpuBunerusa») - nporpamMa MOOLLPEHUS YacTO NeTaloLMX NaccaxvupoB, peanusyemasi ABMakomnaHuen
«TpaHcaapo» 1 nveloLLast HaumeHoBaHue — «TpaHcasapo MpuBunerns».
OTueTHBLI Nepuoa — Neproj, C NepBOro No NOCNeHNIA AeHb KaneH4apHoro Mecsia, B KOTOpoM Gbinn paccuuTaHbl bannbl Y4acTHMKOB.
CueT YuacTtHuka Mporpammbl «TpaHcaapo MpuBunerusa» - y4eTHbIN CYET, OTKPbIBAEMbI U NoAAepXUBaeMblii ABUakoMmnaHuen « TpaHcaapoy, oTpaxatoLmnii HakoNeHHbIe
Bannel 3a ucnonb3osaHue ycnyr AsnakomnaHun «TpaHcaspo» u lMapTHepos AsuakomnaHum «TpaHCaspo», a Takke CnucaHHble Bannbl cornacHo ycnosusm u npasunam
nporpamMmbl « TpaHcaapo MpuBunerns».
YyacTHuk MporpamMmbl (Mnn YHacTHUK) - chusndeckoe nuuo, sensoleecs YyactHukom Mporpammel « TpaHcaapo Mpusunerus» n fepxatenem KapTbl « TpaHcaspoy.
3. Tlocrne NpUHATUS MOMNOXUTENBHOTO pelueHus o Bbinycke KapTbl BaHk nepepaeT AaHHble Y4acTHUKA, ykasaHHble B 3asiBEHWM Ha BbiNyck KapTbl, B ABMakomMnaHuio Ans
perucTpauum B lMporpamme.
4. B pamkax [Mporpammbl ABrakomnaHus npucsavieaet [epxatento kapTel Kog YyacTHuka, koTopblil BaHk amboccupyeT Ha nvuesoli ctopoHe KapTel « TpaHcaapoy.
5. B cnyyae, ecnu [lepxaTenb KapTbl yxe sBnsieTca YyactHukoM [lporpammbl «TpaHcaapo [lMpusunerus», emy npuceoeH Kop YuyacTHuka v OTKpbIT CueT YyacTHuka
Mporpammbl «TpaHcaapo Mpusunerusi, To oH 06s3aH ykasatb Ko YuacTHUKa B COOTBETCTBYIOLLEM pa3aerie 3anorHsAemMoro 3asiBreHns Ha Bbinyck KapTbl.
6. B cnyyae, ecnu [lepxatenb kapThbl yxe siBNseTcs YyacTHukom Mporpammel « TpaHcaspo Mpusunervsi» v He ykasan / HenpasunbHo ykasan Kop YyacTHuka B 3asBnenuu,
pervctpauusi B Mporpamme, Bbinyck KapTbl «TpaHcaspo» He ocyluecTBnseTcs. BaHk nHdopmupyeT [lepxkaTtens kapTbl 0 HeaecTBUTENbHOM Kofe YyacTHuKa No peksuanTam,
KOTOpble ykasaHbl [lepxatenem kapTbl B 3asBneHun. Bobinyck KapTbl «TpaHcaspo» ocyllectBnsetcs baHkoM Ha OCHOBaHWWM MOBTOPHOrO, KOPPEKTHO 3amnofHEeHHOro
[epxatenem kapTbl 3asBNeHUs Ha Bbinyck 6aHKoBCKol KapTbl « TpaHcaapoy.
7. Mpwu peructpaumn B MNporpamme «TpaHcaspo lMpueunervsi» ABuakomnaHusi oTkpbiBaeT [epxatento kapTbl CyeT YuyacTHuka Mporpammbl «TpaHcaspo Mpusunervsi B
COOTBETCTBMM C npaBunamu Mporpammbl. Peructpauust [epxatens kapTel B [lporpamme ocyliecTBnsieTcs ABMakoMnaHvei B mopsiake, ycTaHoBneHHom [lpasunamu
Mporpammbi.
8. Pacyet BannoB u HauncrneHve ux Ha CyeT YuacTHuka Mporpammel « TpaHcaspo Mpusunernsi» npoBoasTces B cooTBeTcTBUM ¢ Mpasunamu Mporpammel. epxatens KapTbl
«TpaHcasapo» TaKke UMeeT BO3ZMOXHOCTb JOMOSTHUTENBHO MOMNY4YNTb:
8.1. MpuBeTcTBeHHbIe Gannbl 3a OCYLLECTBMNEHWE NEPBOI pacxodHoii onepauumn no Kapte B crneaytolem pasmepe:
- MasterCard Standard — 250 bannos;
- MasterCard Gold — 400 bannos;
- MasterCard Platinum — 850 Bannos.
8.2. Bannbl 3a onepauun no Kaprte — 3a ocyllecTBneHWe pacxofdHbIX ornepauuii no onnate ToBapos (paboT / ycnyr) ¢ ucnonb3oBaHvuem KapTbl / peksusnToB KapTsl B
NpeanpusTUSIX TOPTOBMM U cepBuca W B ceTu VIHTepHeT (3a WcknioYeHeM onepauui, NepevncnerHbix B NyHkTe 9 HacToswel MporpamMmbl) kak Ha Tepputopun PO, Tak 1 3a
npegenamu Tepputopun P®.
8.2.1. bannbl 3a onepauumn no Kapte Ha Tepputopun P®:
- MasterCard Standard - 1 Bann 3a kaxable 100 py6neii / 3 USD / 2,3 EUR,;
- MasterCard Gold — 1,5 banna 3a kaxable 100 pybneit / 3 USD / 2,3 EUR;
- MasterCard Platinum - 2 Banna 3a kaxasle 100 py6neii / 3 USD / 2,3 EUR.
8.2.2. bannbl 3a onepauumn no Kapte 3a npegenamu tepputopumn PoO:
- MasterCard Standard - 2 Bann 3a kaxable 100 py6neii / 3 USD / 2,3 EUR,;
- MasterCard Gold - 3 Banna 3a kaxgsle 100 py6neii / 3 USD / 2,3 EUR;
- MasterCard Platinum - 4 Banna 3a kaxgasle 100 py6neii / 3 USD / 2,3 EUR.
8.3. Bannbl 3a pa3melieHne COGCTBEHHbIX CPEACTB - 3a pa3melleHre COGCTBEHHbIX CPeACTB Ha [loNONHMTENbHbIX TEKYLUMX CYETaX, OTKPbITbIX Ha UMs [lepxatens kapTbl B
pamkax [loroBopa Ha OCHOBaHUM 3asBNeHns Ha Bbinyck KapTbl. PacyeT 1 HauncneHve Bannos npoucxoauT B COOTBETCTBUAM CO CrieayioLLMMU YCOBUAMU:
- Bannbl HauncnstoTes 3a kaxable 5000 py6neit/150 USD/116 EUR, pasmelleHHble Ha [JoNONHUTENbHbIX TEKYLLMUX cHeTax;
- Ans pacyeta bannos cymma pa3meLLeHHbIX CPpeACTB BCErAa OKPYIMAETCs B MEHbLUYIO CTOPOHY ¢ warom 5 000 py6neit/150 USD/116 EUR;
- pacyet bannos HaunHaeTcs ¢ 1 yncna kaneHgapHOro MecsiLa crefyloLLero 3a MecsiLieM, B KOTOpoM 6bina BbinylieHa KapTa;
- Bannbl paccunTbIBaIOTCS, MCXOAS U3 CYMMbl HECHUXAEMOro ocTaTka, pa3meLLéHHoro B TedeHne OTYETHOro nepuoaa Ha [JononHUTENbHbIX TEKYLIMX cyeTax;
- ecnu B TeveHne OTYETHOTO Nepuoaa AeHexHble cpeacTsa Gbinu BocTpe6GoBaHbl [lepxaTtenem KapTbl « TpaHcaapo», ToO BOCTpeboBaHHbIe AeHexXHble CpeacTsa
UcKIloYatoTes U3 pacyeTa bannos;
- 3a kaxaple 5 000 py6nein/150 USD/116 EUR, pasmeLLeHHbIX Ha [JONONMHUTENbHbIX TEKYLLMX cHeTax, Hauucnsetcs 5 bannos;
- MakcumanbHoe Kon-Bo bannos, Hauncnsiemoe B MeCsiL, Ha OCTaToK COBCTBEHHbIX CPEACTB Ha [JONONHUTENbHBIX TeKyLMX cyeTax — 1000.
9. BaHk He npoun3BoaUT pac4éT [lononHutensHbIx bannos:
- Mo onepauuaM B Ka3nHO, TOTaNM3aToOpax M UHbIX MTOPHbIX 3aBeaeHnsax (MCC 6529, 6530, 7995);
- Mo onepaumsm, CBSI3aHHbLIM C MOKYMKOW AOPOXHbLIX YEKOB, NOTEPEHbIX GVUNETOB, LieHHbIX Bymar v gparoueHHbix meTannos (MCC 5094, 6211, 9754, 9223);
- Mo onepaumnsm B Nonb3y CTpaxoBbix KOMNaHWI 1 naesbix poHaos (MCC 6300, 5960);
- Mo onepauuam B nonb3y noméapaos (MCC 5933);
- Mo onepauuam onnatel KOMMyHanbHbIx yenyr (MCC 4900);
- Mo onepaumsM NOMNonHeHUs ANEKTPOHHBIX KOLLENbKOB U NpUoGpeTeHus npegonnaveHHbix kapt (MCC 6050, 6051);
- Mo onepauunsam nonyveHns HanUYHbIX AeHexHbIx cpeacTs (MCC 6010, 6011);
- Mo onepauusim, cBA3aHHLIM C NepeYncrneHneM AeHEXHbIX CPEeACTB Ha cyeTa B Apyrnx GaHkax, unu onepaumsmM ¢ puHaHCcoBbIX opraHusaumsmm (MCC 6012,
6532-6537, 4829, 6540);
- Mo onepauuaM npoBeaeHUst NpefonnaYeHHbIX U PerynsapHbIX NnaTexen B nonb3y onepartopos casan (MCC 4814);
- Mo onepauusm onnaTbl TOBapoB W YCMyr B MPEAnpUATASX TOProBMM W CepBUCA, KOTOpble HEBO3MOXHO OAHO3HAYHO KnaccuuuupoBaTb MO Buay WX
[EeATeNbHOCTH, a Takke B NPeAnpUATUSX, OKa3biBaloLWMX y3KkocneLmanmanposarHble ycnyrn (MCC 5999, 8999,7399)".
Cnivcok onepauuii onnaTsl TOBapOB U YCIyT, MO KOTOPbIM He paccunTbiBatoTcst Bannbl, onpegensietcs baHkom 1 MoxeT GbITb U3MEHEH B OHOCTOPOHHEM MOPSiAKE.
10. Undopmauus o konndecTBe banmnoB, paccuMTaHHbIX B COOTBETCTBUM C HACTOSLMMM [JOMOMHUTENbHBIMKA YCIOBUSIMUA, Hanpaensietcs baHkom B ABMakoMmaHwio Anst
nocnepytoLero otpaxeHust Ha Cuete YuactHuka Mporpammbl «TpaHcaapo Mpusunerus». Hauvcnenvwe bannos ocywecTensieTcs ABrakoMnaHueil.
11. WHdopmaumio o paccunTaHHbix Bannax BaHk nepepaeT B ABuMakoMnaHuio He nosgHee nocrnefHero pabouyero AHA kaneHaapHoro mecsiua, cnegyiowero 3a OTYeTHbIM
nepuoaoMm.
12. baHk BnpaBe 6e3 yBegomnenus Jepxatens Kaptel «TpaHcaspo» HanpaensTe B ABUAKOMNaHWIO KOPPEKTUPYIOLLY0 MHOPMaLMio, B TOM Yucrne o6 aHHynuMpoBaHum
OLWMBOYHO HauMcneHHbIXx Bannos.
13. Ucnonb3aosanve [lepxatenem KapTbl «TpaHcasapo» Bannos ocylectensietcs B cooTBeTCTBUM € MNpaBunamm nporpammbl « TpaHcaspo Mpusunernsy.
14. B cnyyae oTkasa Y4acTHUKa OT paHee COBEpLLEHHOI onepaumm ¢ ucrnonb3oBaHneM KapTel, 3a KOTOPYIO yxe 6blnv pacunTaHbl M HauncreHbl bannbl (Ans TpaHsakuu Tuna
«B03BpaT»/ «refund»), ocyLLEeCTBNAETCS KOPPEKTUPOBKA HAYUCTIEHHBIX BarnroB no cooTBETCTBYIOLLEMY YUHaCTHUKY.
15. BaHk coBMeCTHO ¢ ABMakoMnaHueii Bnpase npekpaTuTb pacyeT 1 Hauucnenne bannos YyacTHuky B nioboe Bpems no cBoemy ycmMoTpeHuto. PacueT u HaumcneHne bannos
Takke nepecTtaeT NPOU3BOAMTLCS B Clyyae NpeKpalleHVst 4eNCTBUS COOTBETCTBYIOLLEro 3aknioveHHoro mexay baHkom n ABnakomnaHuelt gorosopa.
16. C MOMeHTa npekpalleHns yqactusi YyacTtHuka B Mporpamme bank npekpaiyaeT paccuutbiBaTe bannbl, Bect yueTt bannos.
17. BaHk He oTBevaeT nepen [epxaTtenem KapTbl «TpaHcaspo» 3a HEBBLINOMHEHWE UMM HeHaanexallee BbiMonHeHne oba3aTenbeTs, B3ATbIX Ha cebs AsmakomnaHuen B
pamkax Mporpammbl, a Takke Npu BeaeHun CueToB YyacTHukoB Mporpammel « TpaHcaapo MpuBunerus» u yyeta Ha HUX HaYUCTEHHBIX B pamkax Mporpammbl Bannos.
18. baHk He HeceT OTBETCTBEHHOCTU 3a 3afepKy ABmakomnaHuei peructpauum fepxatens KapTbl « TpaHcasapo» B Mporpamme, a Takke 3a 3aaepxky Hauncnenus bannos Ha
CuyeT YyacTtHuka MNMporpammel « TpaHcaapo Mpusunerns», nHgopmaumsi o kotopbix 6bina nepegaHa bankom B ABMakomnaHuio.
19. BaHK He HeceT OTBETCTBEHHOCTb MO CrOpaM W Pa3HOrMacysiM, BO3HUKAKOLMM Mexay YYacTHUKOM U ABMAKOMMaHWeNn, eCniu Takue Cropbl W pasHOrnacus He Bbl3BaHbI
HapyLeHusimm BaHkom cBoux 06s3aTenbCTB B pamkax forosopa.
20. B cnyyae coBeplueHUs Y4aCcTHUKOM C ucnosnib3oBaHuem KapTbl Gonee 2 onepauwii B 0O4HOM NpeanpusiTui Toprosnu u cepeuca baxk Hauncnut Bannbl Tonbko 3a nepsble
[iBe onepauuu.
21. MakcumanbHoe konunyectso bannos, HakonneHHbIX 3a TpaH3akuum B OTY4EeTHOM nepuoje, cocTaBnseT Ans Bcex kateropuit Kapt 15000 6annos.

' B pamkax gaHHbix MCC BosHarpaxaeHue He BbiNnauvBaeTcs B Cryydae nposeAeHust onepauun B cetu VHTepHeT (e-commerce) unu 6aHkomaTtax BaHka W CTOPOHHUX
opraHusauusix, B cryyae npoBefeHust onepaumii B TCI BoaHarpaxaeHue BbinnauynsaeTcs



