NPUNOXEHME Ne 4
k Mpukasy Ne 07-00019/18-(0) oT «17» sinBaps 2018 r.

OBLME YCITOBUA KOMMNNEKCHOIO BAHKOBCKOIO O5CNYXXUBAHUA ®U3SNYECKUX JTNLL B NAO «MTC-BaHk»

My6nuyHoe akumoHepHoe obuectBo «MTC-baHk» (aanee — baHk), ¢ OAHOW CTOPOHbI, U PU3NYECKOe NULO, U3bsIBMBLLEE B
nMcbMeHHOW dopme CBOE corflacue Ha npucoeguHeHne K HacToswmmM «OBLLMM YCrOBUSIM KOMIMMEKCHOro 6aHKOBCKOro 06CnyXmBaHWs
dpusnyeckunx nuuy» B NAO «MTC-BaHk», ¢ gpyroi CTOpoHbI, 3aknioumnm [loroBop KOMNIeKCHOro 6aHkoBCKoro obcnyxmBaHusi usnyYeckmx
nuy B NMAO «MTC-baHk» 0 HkecneayoweM.

1. TepMUHBI.

1.1. BaHKOBCKUI NMPOAYKT — 3TO oTAenbHas ©GaHkoBckasi ycriyra unu naket 6aHKOBCKMX yCnyr, HanpasreHHasi(-blX) Ha
yaoBrieTBopeHne notpebHocTen KnueHta, kotopasi(-bie) npepgoctaBnsoTcs KnmeHTy B cooTBeTCTBMM C [JOroBOpOM KOMMIEKCHOMO
obcnykuMBaHMSA UM 3aKMioYeHHbIM B ero pamkax [JoroBopoM O npegocTaBrieHnn 6aHKOBCKOro MpoaykTa. YcCrnoBusi npedocTaBreHus
KOHKPETHOrO GaHKOBCKOTO MpoAykTa B pamkax Hactosiwmx OBLKMX YCNOBMI  KOMMIIEKCHOMO OOCMNYXXMBaHUS U3MNOXEHbI B
cooTBeTCTBYloLWeM [NpunoxeHun K HacToAwmM OBLLMM YCIOBUSIM KOMMNIIEKCHOrO 06CNyXMBaHUS.

1.2. Cuctembl [uctaHuMOHHOro GaHKoBcKoro o6cnyxuBaHus (Cuctembl OBO) — TexHomormyeckvue pelleHus no
B3aumopencTeuno baHka ¢ KnveHTamu ¢ Mcnonb3oBaHWeM CUCTEM yaaneHHoro obcnyxuBaHUsi NOCPEACTBOM KOTOpPbIX KnueHTbl, He
nocewjasi nogpasgenexHus baHka, nonb3yloTcsa GaHKOBCKMMK ycrnyramu, npedocTaBfsieMbiMM B pamkax [loroBopa KOMMMEKCHOro
obcnyxumBaHus 1 [loroBopoB 0 npegocTaBneHn 6aHKOBCKUX NPOAYKTOB B YCTAHOBIIEHHOM VMU MOPSAKE.

1.3. loroBop KOMMMeKCcHoro o6cnyxumBaHusa — «[JoroBop KOMMMEKCHOro 6aHKOBCKOrO 06CMyXuBaHUs pU3n4ecKkux nuy B
MAO «MTC-BbaHk», 3akntoyeHHbIn Mexay BaHkom n KnueHntom nytem npucoeguHeHusi KnueHta k O6WUM yCNOBUAM KOMMEKCHOTO
obcnyxmBaHus.

1.4. NoroBop 0 NnpeaocTaBreHnM 6aHKOBCKOro NpoAyKTa — [OroBOp, 3akMntodeHHbIN mexay baHkoM n KnueHTom B pamkax
[oroBopa KOMMMEKCHOro OBCnyXMBaHWs, Ha YCMOBUSX, YCTAHOBIIEHHbIX COOTBETCTBYHOWMM [lpunoxeHvem Kk HacTtoswmm O6wmm
YCrOBUSIM KOMMIEKCHOro obcnyxuBaHus, U B cooTBeTcTBUM c 3asBneHnem Knuenta. B pamkax HacToswmx O6wmx ycnosui
KOMMIeKcHoro obcnyxmeanmsa mexay baHkom u KnneHTom moryT ObiTh 3aknioyeHbl cnegytowme Buabl [JoroBopos o npegocTaBneHum
H6aHKOBCKOro npoaykTa:

— [loroBop 6aHKOBCKOro cyeTa — 0roBop 6aHKOBCKOro cyeTa hm3nyecKkoro nmua, 3akmnoyeHHbin mexay baHkom n KnneHtom
B pamMkax [loroBopa KOMMIIEKCHOTO OOCY>XMBaHWS, Ha YCroBusix, yCTaHOBMNEHHbIX [punoxeHnem 1 k HacTtosiwum O6LLMM yCnOBUAM
KOMMMEKCHOro obcnyxumBaHusi, u B COOTBETCTBUM C 3asiBrieHneM KnveHTa Ha oTKpbITe 6GaHKOBCKOro cHeTa COOTBETCTBYIOLLErO BUAA;

— [loroBop 6aHKOBCKOro BKNnaga — AOroBop CPOYHOro 6aHKOBCKOrO BKNaja vnv Bknagaa «4o BOCTpeboBaHMsA», 3akIOYEHHbIN
mexay baHnkom n KnueHtom B pamkax [loroBopa KOMMEKCHOro obCrnyxuBaHus, Ha YCNOBUSAX, YCTaHOBMEHHbIX B [punoxexnun 2 k
HacTosiwmm  OOWMM  ycroBMsSIM  KOMMIEKCHOrO obcnyxuBaHus M B cooTBeTcTBMM C  3asBrneHvem KnveHTa Ha OTKpbITME
COOTBETCTBYHOLLEro Buaa 6aHKOBCKOro BKNaaa;

— DoroBop Ha Ucnonb3oBaHMe 6aHKOBCKUX pacyeTHbIX KapT — JOrOBOP Ha UCMonb3oBaHNe 6aHKOBCKUX pacyeTHbIX KapT,
3aKmnoYeHHbIN mexay baHkom 1 KnueHTom B pamkax [loroBopa KOMMMEKCHOTO OOCMYXXMBaHWS, HA YCMOBMSAX NOTyYEHUs U UCMONb30BaHWSA
pacyé€THbIX HGaHkoBCckux kapT Ans knueHtoB MNMAO «MTC-BaHk», yctaHoBneHHbIx MNpunoxeHneM 3 k HacTosiwmm OBLMM yCcrnoBusSiM
KOMMIEKCHOrO 06CnyXunBaHus, U B COOTBETCTBUM C 3asiBneHnem KnveHTa Ha BbinyCck 6aHKOBCKOW KapTbl;

- OoroBop Ha ucnonb3oBaHWe GaHKOBCKUX KapT C yCNoBMeM KpeguTOBaHUS CYETA — [OroBOp Ha WCMOMb30BaHUS
6aHKOBCKMX KapT C YCMOBWEM KpeauToBaHWsi CYETa, 3akmouveHHbIi mexay Bankom n KnveHTom B pamkax [JoroBopa KOMMIEKCHOrO
obCcnyxmBaHusi, Ha YCNoBusix MONy4YeHnst U UCNonb3oBaHUsA GaHKOBCKMX KapT C YCIOBMEM KpeauToBaHusi cyéta ansi knueHtos MNMAO
«MTC-BaHk», yctaHoBneHHbIx [NpunoxerHnem 4 k Hactoswmm OBLIMM YCNOBUAM KOMMIIEKCHOrO OBCNyXWBaHWs, 1 B COOTBETCTBUMN C
3asBneHnem KnueHTa Ha Bbinyck 6aHKOBCKOW KapTbl;

- KpeauTHbIN goroBop — JOroBOp CMELLAHHOMO TWNa, BKIOYAKLWMIA YCroBUs goroBopa 6aHKOBCKOro cyeta U KpeauTHOro
[oroBopa, 3aKnioyaemblil Ha YCnoBusax NpefoCTaBeHns KpeanTa n oTKpbITMS 6aHKOBCKOro CYETa, yCTaHOBMEHHbIX NpunoxeHnem 5 k
HacTosIMM OBLLMM YCNOBUSIM KOMMIIEKCHOTO OBCNYXXMBaHWS, U B COOTBETCTBUM C 3asiBneHnem Knuvenra.

- NoroBop Ha ucnonb3oBaHue Cuctem [lucTaHUMOHHOro 6aHKOBCKOro 06CNYyKUMBaHUSA - JOrOBOP NPefOCTaBMNEHUS YChyr,
3aKmnoYeHHbIn Mexay BbaHkom n KnveHTom B pamkax [oroBopa KOMMMEKCHOrO OBCNyXUBaHWS, HA YCMNOBUSX, YCTAHOBMEHHbIX B
MpunoxeHuu 6 k HacToswmM OBLKUM yCnoBUSIM KOMMMEKCHOro 6aHkoBckoro obcnyxmeanus dusudeckux nuu B NMAO «MTC-BbaHk», 1 B
cooTBeTCTBUM C 3asiBneHnem KnueHta o nogknodeHunm k Cuctemam AMCTaHLMOHHOrO OaHKOBCKOro OOCHyXMBaHWUsi (OTAEnbHoe
3asiBreHMe O noakmiyveHnn Kk Cuctemam OUCTaHUMOHHOrO GaHKOBCKOro OOCNyXXuBaHWSA MOANMUCHIBAIOT TONbKO Te KNMeHTbl BaHka,
KOTOpbI€ COCTOSIT B JOFOBOPHbIX OTHOLLEHNAX ¢ BaHkoM, HO He 3aknoyany [JoroBop KOMMIIEKCHOrO 06CNY>XUBAHWS).

1.5. 3asBneHue — 3asBneHve KnuneHta, 3anonHsiemoe no cdopme baHka, cogepxallee ero cornacve Ha nNpucoeavHeHve K
HacToAwmM «OBLMM ycrnoBmsM KoMmnneKkcHoro 6aHkoBckoro obcnyxusanus pusmdeckunx nuu B NAO «MTC-BaHk».

3asiBneHne Takke MOXEeT cofepxaTtb npeanoxeHue (odepty) KnueHta o 3aknioyveHun [doroBopa o npedocTaBreHum
BGaHKOBCKOro npoaykta B pamkax [loroBopa KOMMMAEKCHOro obcnyxmBaHusl C yka3aHMEM CYLLECTBEHHbIX YCMOBUI TAKOro 4Orosopa u
npucoeavHeHnn K YCnoBusM, YCTaHOBMEHHbIM OTAeNbHbIMU [punoxeHnamu k OBLWMM YyCroBUSIM KOMMIEKCHOTO obCnyXuBaHus.
3asiBneHve siBNseTcs HEOTbEMIEMOW YacTbio [JoroBopa KOMMIEKCHOro 06CnyXMBaHust.

B uenax 3akniouvennsa [loroBopoB o npepocTaBrieHun baHKoBCkMX npogykToB, pamkax HacTtoswmx OOwmx ycrnoBui
KOMMMEKCHOro 06CcnyxmBaHusi B 3aBUCMMOCTM OT BuAa GaHKoBckoro npoaykta KnneHtom MoryT 6biTb ochopMneHsl crneaytowme Buabl
3anBneHui:

- 3aABneHue Ha OTKpbITUe GaHKOBCKOro c4yerta — 3asiBneHve KnueHTa, 3anonHsiemoe no cgopme baHka, cogepxallee
npeanoxenns (odepty) KnueHrta o 3akntoyeHnm [loroBopa 6aHKOBCKOro cyeTa € yKa3aHWeM CyLLeCTBEHHbIX YCMOBUIA Takoro Aorosopa n
npucoeanHeHun k OBLLMM YCNOBUSIM KOMIMIEKCHOrO 06CNyXMBaHUSt 1 YCNOBUSIM, YyCTaHOBEHHbIM [MpunoxeHnem 1 k O6WwumM ycnosusm
KOMMMEKCHOro 06CnyXmBaHusi C ykasaHWeM CYLLIECTBEHHBIX YCITOBUIA TEKYLLLErO CYeTa;

- 3asiBneHue Ha OTKpbITMe GaHKOBCKOro Bknaga — 3asiBneHue KnveHta, 3anonHsemoe no copme BaHka, cogepxaliee
npeanoxeHus (ocpepty) KnueHta o 3akntoyeHnmn JoroBopa cpoyHoro 6aHKOBCKOro BKajaa Unu Bkrnagaa «4o BocTpeboBaHusi» € ykazaHuem
CYyLLECTBEHHbIX YCINOBWI Takoro Aorosopa W npucoeavHeHnn k OBLMM yCNOBUSIM KOMMIIEKCHOrO OOGCNyXMBaHWA U YCroBuSAM,
YCTaHOBMEHHbIM [punoxeHnem 2 k OBLMM YCNOBUSM KOMIMIIEKCHOTO 0OCNY)XMBaHUS;

— 3asiBneHue 06 OTKPbITUM GAHKOBCKOrO cuyeTa U NpeAocTaBrieHWM GaHKOBCKOM pacyeTHOW KapTbl — 3asiBrieHue
KnueHTa, 3anonHsemoe no dpopme baHka, coaepxallee npeanoxenus (odepty) KnueHTta o 3akntoveHun [JoroBopa Ha UCMOMb3oBaHWe
6aHKOBCKMX pacyeTHbIX KapT C YyKa3aHWeMm CyLeCTBEHHbIX YCIOBWI TaKoro fAoroBopa W npucoefamHeHun k OBLmMM ycrnosusm
KOMMMEKCHOro obcnyxumBaHusi n YcrnoBusiM, ycTaHoBneHHbIM MNpunoxerneM 3 k O6LLMM yCNOBUSIM KOMMIIEKCHOTO OGCNYXUBaHWUS;

- 3asiBneHue 06 OTKPbITUM GAHKOBCKOrO cYeTa M NnpeaocTaBfieHUM GaHKOBCKOM KapTbl C YCNOBUEM KpeauTOBaHMUS
cuéTa — 3asBneHue KnueHta, 3anonHsiemoe no popme baHka, cogepxawiee npeanoxeHus (odepty) KnveHTta o 3akntoveHunm Jorosopa
Ha ucnornb3oBaHWe GaHKOBCKMX KapT C YCIOBUMEM KpeaWTOBaHWs CYETa C yKa3aHMEeM CYLLECTBEHHbIX YCMOBUI Takoro gorosopa u
npucoeaunHeHnn Kk O6LMM yCNoBKUAM KOMMNIEKCHOro 06CNyXMBaHns 1 YCnoBusaM, yCTaHoBIEHHbIM [NpunoxeHnem 4 k O6LmMM ycnoBusim
KOMMMEKCHOro 06¢cnyXmBaHus;



- 3asiBneHve o npefocTaBlNeHUM KpeauTa U OTKPbITUM GAHKOBCKOro cuyeta — 3asiBneHue KnueHTa, 3anonHsiemoe no
dopme baHka, cogepxalliee npeanoxenus (odpepty) KnmeHta o 3aknioyeHnn KpeamMTHOro [oroBopa M OTKPbITUM GaHKOBCKOro cyéTta ¢
yKa3aHWeM CYLLIECTBEHHbIX YCMOBWI Takoro Aorosopa v npucoeanmHeHnn k OGLLMM YCrOBMSIM KOMMNEKCHOTO 06CHyXMBaHNUSA U YCIOBUAM,
yCTaHoBMEeHHbIM MpunoxeHnem 5 k O6LLMM YCrOBUSIM KOMIMIIEKCHOTO 0GCNY)XUBaHUS;

1.6. KnueHt/3aéMuwuk — cdusmyeckoe nuuo (peanaeHT/HepesnaeHT), 3bsBMBLUEE B MUCbMEHHON hopme CBoe cornacve u
npucoeauHmelieecss k OOLWMM yCrOBUSIM KOMMMEKCHOrO O6GCnyXuBaHus U 3aknoumBluee ¢ baHkom [oroBop KOMMIEKCHOro
obcnyxuBaHuWs, a Takke B pamkax [loroBopa koMmnrekcHoro obcnyxuaHusi otaensHbeli(-e) [loroBop(-bl) 0 NpefocTaBneHMn 6aHKoBCKOro
npoaykra.

1.7. Hepabouue AHM — B pamkax HacToAwmx OBLLMX YyCNOBUI KOMMNIEKCHOrO 0BCMYXNBaHNS HepabouMmn OHAMM CHMTaKOTCS
cyb60Tbl U BOCKpeCeHbs (BbIXOAHbIE AHM), 3@ UCKIOYEHWEM OObSABMNEHHbIX paboyMu OHSAMU B YCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumu nopsigke, a Takke Hepaboume npasfgHWYHbIE [OHW, YCTaHOBMEHHble TpyaoBbIM Kodekcom Poccuiickon
depepauun, 1 Te OHW, Ha KOTOpbIE B CUy HOPM AEWCTBYHOLLEro 3akoHoaatenbcTBa Poccuiickon ®egepauum NnepeHocAaTCs BbIXOAHbIE
aHn. [na nogpasgenenwn baHka, pacnonoxeHHblx Ha Tepputopumn cybbektoB Poccuiickonn ®epepauum, UMeLWUX AONoNHUTENbHbIE
npasfgHUYHbIE OHW, YCTAHOBIEHHbIE HOPMATUBHBLIMY NPaBOBLIMU akTaMu cybbekToB Poccuiickon ®efepaumn (B cuny nyHKTa «k» 4actu
1 cratbu 72 KoHcTuTyuum Poccuiickon ®enepaummn), ykasaHHbIe [HW Takke sSIBNSOTCst Hepaboummu.

1.8. PaGoune gHM — 3TO OHW, He sBrsiOWMECS Hepabouumy B COOTBETCTBUM C HacToswumu OBLMMK  YCrOBUSMU
KOMMMEKCHOro 06cnyXmBaHus.

1.9. Hepe3naeHTbl — uanyeckme nuua, He ABnALMECH pe3ngeHTamu.

1.10. O6wme ycnoBusi KOMMMeKCHoOro oécnyxusanua — «O6LMe ycnoBMUs KOMMNEKCHOro G6aHKoBCKOro obcnykuBaHus
dusnyecknx nuy B NMAO «MTC-BaHk», yTBepxaeHHble Npukasom no baHky 1 gencreytolime ¢ AaTtbl, yCTAHOBMEHHON NPUKa3om no baHky.

1.11. Pe3unpeHTbl — m3nyeckne nuua, siBnsowmecs rpaxgaHamum Poccuiickon depepauun, 3a UCKMIOYEHVMEM rpaxaaH
Poccuiickorn depepaunm, npusHaBaeMblx NOCTOSIHHO NPOXWBAOLWMMUN B MHOCTPaAHHOM rocy4apCcTBe HE MEHee OQHOro roaa, B TOM Yucrne
MMEIWMNX BbIAAHHBIN  YNONTHOMOYEHHbLIM FOCYAapCTBEHHLIM OPraHOM COOTBETCTBYIOLLEro WHOCTPaAHHOrO rocygapcrBa Bug Ha
XUTENbCTBO, NMMBO BPeMEHHO npebbiBaloLLnX B MHOCTPaHHOM rocyJapCcTBe He MeHee OOHOro roga Ha OCHOBaHUWM paboyen BU3bl unu
y4e6HOIN BM3bl CO CPOKOM AEVCTBUSI HE MeHee OAHOro rofa UM Ha OCHOBaHUM COBOKYMHOCTM TakuMX BM3 C OOLLMM CPOKOM AENCTBUS He
MeHee OfHOro roga,, a Takke MOCTOSHHO npoxuBawwme B Poccunckon ®Pepepaumm Ha OCHOBaHWM BMAA HaA KWUTEMbCTBO,
npeaycMOTPEHHOro 3akoHodaTenscTBoM Poccuiickon ®enepaumm, MHOCTPaHHbIe rpaxaaHe v nuua 6e3 rpaxgaHcTea.

1.12. CTOpOHBbI — COBMECTHO ynomunHaemble bank n KnveHT.

1.13. Tapudbl BaHka (Tapudbl) — Tapudbl BaHka no oOcCyllecTBMeHWIO onepaumii (OU3MYECKUX §uL, YyKa3aHHble B
cooTBeTcTBYIOLWeM KaTanore, yTBep>xAeHHOM npuka3oM no baky.

1.14. YcnoBusa — ycrnosus NpeaoCTaBreHVNs KOHKPETHOro GaHKOBCKOrO MpoAyKTa, YCTAHOBIIEHHblE COOTBETCTBYHOLLMM
MpunoxeHvem Kk OBLLMM YCNIOBUSIM KOMMIIEKCHOTO OBCNYXMBaHWS.

1.15. LUTO — ueHTp TenedoHHOro obcnyxnBaHus.

1.16. OnekTpOHHOE CpeACcTBO Miarexa — CpeacTBO u/unu cnocob, nossonswowme KnneHTy coctaBnaTb, YOOCTOBEPATb U
nepenasaTtb B BaHk pacnopsikeHusi B Lilensix OCyLLeCcTBeHWs NepeBofa AEHEXHbIX CPEACTB B pamMKax NPUMeHsieMbIX (POpM Be3HannyHbIX
pacyeToB C WCMONb3OBaHMEM WHEHOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMM, 3MNEKTPOHHbLIX HOCUTENenW WMHGOpMauMM U MHbIX
TEXHUYECKUX YCTPOUCTB. B pamkax HacTosiwmx O6LMX yCrnoBuiA KOMMNMIEKCHOro OBCNyXXMBaHWUSA 3MNEKTPOHHLIMU CPeAcTBaMU nratexa
SBNSAOTCS GAHKOBCKME pacyeTHbIE N KpeauTHbIE KapTbl, @ Takke CUcTeMbl ANCTAHLMOHHOIO HaHKOBCKOro 06CMyXMBaHMS.

1.17. OcHOBHOW HOMep Mo6GunbHOro TenedoHa — 3T0 HOMeEpP COTOBOro TenedoHa, NpefocTaBneHHbln KnueHtom BaHky B
3asBneHnn. OcCHOBHOW HOMep MOBUNbHOrO TenedoHa, ykasaHHbl KnneHToMm, ncnonb3yeTtcs npu B3ammogencTsum ¢ baHkom Bo Bcex
Cuctemax 16O n npu okasaHuu ycnyrm 3-D Secure, ecnu MHOe He ycTaHoBMeHo cornawenvem CTopoH. B cnyyae pacxoxageHuid no
Homepam OCHOBHOro Homepa MobunbHOro TenedoHa, ykazaHHoro KnueHtom, B 3asBneHusx, nogaHHbix KnmeHtom, OCHOBHbIM HOMEPOM
MobunbHoro TenedoHa cuMTaeTcs HOMep, yka3aHHbI B ka4ecTBe Takoro B nocnegHeM nogaHHom 3asieneHun Knuenta. CornawieHnem
CTOPOH MOXeT ObITb NpegyCMOTPEHO UCMONb30BaHUE HECKOMNbKMX OCHOBHbIX HOMEPOB MOOUIBbHOrO TenedoHa Ans pasHbiX KaHanos
OBO.

2. NMpepmeT poroBopa KOMMIEKCHOro 06CNyXUBaHUA.

2.1. loroBOp KOMMMeKCHOro obcnyxmBaHvsa onpeaenseT ycrnosus U Nopsaok npeaoctasneHns bankom KnneHTy komnnekcHoro
obcnyxuBaHus, a Takke yCrnoBusa 1 NOPSAOK 3aKMoYeHVs OTAeNbHbIX [JoroBopoB O NpefocTaBneHnn 6aHKOBCKOro NMpoAyKTa B paMkax
[loroBopa KOMNIEKCHOro obCnyXmBaHus.

2.2. TMpepoctaBneHne baHkom KnueHTy GaHkoBCKOro mnpodykta B pamkax [loroBopa KOMMMEKCHOro obcnyxuBaHus
ocyLecTnseTcs baHkom B 3aBUCMMOCTY OT BAa 6aHKOBCKOro NpoAykTa B noapasaeneHusx baHka (B COOTBETCTBUM C peXMMOM paboThbl
noppasgeneHuii baHka, yctaHoBneHHbiM BaHkom), posHuyHonm cetn OAO «MTC» (npogyktel «MTC [eHbru» n «MTC POS») n/vnmn
AVCTaHLUMOHHO, C Ucnonb3oBaHneM CUcTeM AMCTaHLMOHHOIO 6aHKOBCKOro 06CMy>KMBaHUSA (NMPpY HANMYMN TEXHUYECKON BO3MOXHOCTMW).

2.3. 3akntoveHune [JoroBopa KOMMMIEKCHOro obCnyxnBaHusi OCyLLECTBNSETCS B COOTBETCTBUM CO cTaTbew 428 paxagaHckoro
kofdekca Poccuiickoin ®egepaumm nytem nogayn KnvmeHTOM COOTBETCTBYHOLLErO 3asiBrieHUst Mo hopMe, ycTaHoBIeHHoN BaHkom, npu
npeabsBNeHUN OOKYMeHTa, YAOCTOBEPSIOLWEro NIMYHOCTb, a Takke WMHbIX JOKYMEHTOB, NepeyeHb KOTOpbIx onpepensietcs baHkom B
cooTBeTCTBUM C TpeboBaHnAMM 3akoHodaTenbcTBa Poccuiickon ®eaepaumm n HopmaTuBHbIX akToB baHka Poccun.

2.4. KnueHT BnpaBe BOCMONb30BaTbCs MOOLIM GaHKOBCKMM NpOAYyKTOM, npefocTaBnsemMbiM baHkom B pamkax [loroBopa
KOMMMeKCHOro obcnyxuBaHus, 3aknioums [loroBop O npedocTaBrieHun GaHKOBCKOrO npoaykTa Ha Ycnosusix lMpunoxenun 1-5 k
HacToswmM OBLWMM yCnoBUsIM  KOMMIEKCHOro obcnyxusaHus. [loroBop O npegocTaBfneHuy 6GaHKOBCKOTrO NpOAyKTa cyuTaeTcs
3aKMIOYEHHBIM C AaTtbl NoaTBepxaeHus baHkom (akuenta) npeanoxeHus (odepTtbl) KnveHTa, odopmneHHoW B BUAE 3asBMeHWs, B
nopsiike, yCTaHOBNEHHOM YCIoOBUSMM COOTBETCTBYOLEero 6aHKoBCKoro npoaykTa. Mpu HanMunm TEXHNYECKON BO3MOXHOCTM 3asiBNeHne
MoxeT 6bITb odhopmneHo KnmeHTtom n HanpaeneHo B baHk ¢ ncnonb3oBaHnem CucteM AUCTaHUMOHHOTO 6aHKOBCKOro obCnyxunBaHus.
3asBneHusi, nogaHHoe C ucnonb3oBaHWeM CUCTEM [AUCTaHUMOHHOrO GaHKOBCKOrO OGCHYyXWBaHUs, C cobnogeHneM TpeGoBaHuii
[loroBopa KOMMNNEKCHOro obCNyX1BaHWs, NPU3HAETCs OPUANYECKN IKBUBANEHTHLIM NOANMMCAHHOMY KnMeHTOM AOKYMEHTY Ha ByMaxHOM
HocuTene 1 NopoXaaeT aHanornyHele emy npasa u 0b6s3aHHOCTM CTOPOH B pamkax [JoroBopa KOMMNEKCHOro o6CnyxnuBaHusl.

2.5. 3asBneHvie Ha NpefocTasreHne moboro 6aHKOBCKOro NpoaykTa, B pamkax [loroBopa KOMMEeKCHOro obecnyxvBaHus, npu
Hanu4nMmM TeXHNYECKON BO3MOXKHOCTU MOXeT 6blTb odopmneHo KnueHToM n HanpasneHo B BaHk ¢ ncnonb3oBaHWeM [MCTaHUMOHHbBIX
KaHanoB ob6CnyxunBaHus.

Mpn odopmneHun 3asBneHns Ha npepocTaBneHne nboro 6aHKOBCKOro npofdykTa, B pamkax [loroBopa KOMMIEKCHOro
obcnyxvBaHus NocpeacTBoM [JMCTaHUMOHHBIX KaHanoB 06CnyXMBaHWs, AOKYMEHTbI B 3NEKTPOHHOW hopMe, NOATBEePXKAEHHbIE aHanorom
CcOoBCTBEHHOPYYHOWM MOAMUCK KMMEHTa M HanpaBneHHble B baHk nocpeacTBom [MCTaHUMOHHBLIX KaHanoB obCnyXvBaHWA MpU3HAOTCS
IOPUANYECKN 3KBUBANEHTHLIMN JOKYMEHTaM Ha ByMaXXHOM HocuTene v NopoXaaloT aHanornyHele MM npasa n 06s3aHHocT CTOPOH no
HacTosiLemMy [1oroBopy KOMMMEKCHOro 06CcnyXuBaHusi.

Mpn odopmneHun 3asiBneHnss O npeaocTaBrneHnn GaHKOBCKOTO MpoAdykTa nocpeAcTBOM [MCTaHLUMOHHBLIX KaHamnos
obcnyxmBaHna BTOpon ak3emnnsap 3assneHus (C oTMeTkon baHka o NpuHATUM 3asBneHus ¢ ykasaHweM aTtbl MPUHATUA) nepeaaeTcs
KnueHTy npu ero obpatieHun B nioboe noapasaeneHve baxka.



[Jarta BcTynnexus B gencteue [oroBopa O npedocTaBneHMn 6aHKOBCKOro mpogykTta onpefensieTcsi COOTBETCTBYHOLLMMMU
Ycnosuamu.

2.6. Onepaumu no npefocTaBneHuo OGaHKOBCKMX MPOAYKTOB B pamkax [loroBopa KOMMMEKCHOro obcnyxvBaHus
ocywecTensotcs baHkom B cootBeTcTBUM C [loroBopamu o npegocTaBrneHun 6aHkoBckoro npogykta u Tapudamu Bahka,
AeCTBYIOLMMM B AATy OCYLLECTBEHUS onepauum (TpesocTaBneHns yenyru).

2.7. BHeceHWe nameHeHuii B [1oroBop KOMMMEKCHOro 06CNyXUBaHWS.

2.7.1. B cootBeTcTBMM C N. 1 cT. 450 MNpaxxgaHckoro kogekca Poccurickon ®epepavummn CTOPOHbI 4OroBOPUNUCH, YTO BaHk umeet
npaBo MHMLMMPOBATb BHECEHWE W3MeHeHU B [JoroBop KOMMMEKCHOro obCnyxuBaHus, NyTéM HanpasneHus KnueHTy npeanoxeHvs
pacnpocTpaHuTb Ha NpaBooTHOLeHWst CTOPOH HoBYO peaakumio OBLLMX YCNOBMIA KOMNIIEKCHOro obcnyxueaHust n/vnu Tapudos, 1 ero
akuenTa KnueHtom.

Mpeanoxernne baHka O BHeceHMM n3MeHeHWn B [1OroBOpP KOMMMEKCHOro obcnyxuBaHus HanpasnseTcs KnueHTy nyTém
pa3mMeLleHnst HoBol pepakummn OBLMX YCNOBMIA KOMMNEKCHoro obcnyxueaHusi u/unu Tapudos, B nogpasgenenusix baHka w/vnu Ha
odmumanbHom web-canite baHka B cetn WHTepHeT no agpecy www.mtsbank.ru 3a 10 kaneHgapHbix OHeW A0 AaTtbl, C KOTOPOW
npegnaraeTcs U3MeHuTb ycnosusi [loroBopa KOMMIEKCHOro 06CnyXmBaHus.

B cnyuae, ecnu go npeanaraemoit baHkoM gatbl BHECEHUS U3MEHEHMI B [1oroBop KOMMMEKCHOro obcnyxuBaHusi, KnneHT He
HanpasuT B baHk 3asiBneHve o6 oTkade oT obcnyxmBaHusa nNo [JoroBopy KOMMNIEKCHOro 0BCnyXumBaHMs Ha YCroBUsIX HOBOW peaakumm
OBLmMxX yCnoBuii KOMNIIEKCHOro obcnyxveaHus n/vnu Tapudos, AaHHOe 06CTOATENLCTBO ABNAETCA cornacuem KnueHTa ¢ nsmeHeHwem
[loroBopa KOMNNeKCHOro obcnyXmBaHus.

2.7.2. BHeceHve nameHeHwii B [loroBop KOMMMIEKCHOro 0bCnyXuBaHusi, oTnmyatowmxcsi ot OBLLUMX YCNOBUI KOMMIIEKCHOTO
obcnyxmBanua n/vnn Tapndos nepcoHanbHO AMs KOHKpeTHoro KnneHTa, ocylecTBnseTca no cornatleHnio CTOpoH nyTém
3aKMI0YEHNs COOTBETCTBYIOLLIErO AOMNOMHUTENBHOIO cornalleHuns K [jorosopy.

CTOpOHbI [OrOBOPUNNCH, YTO B CryyasX, Korda W3MEHEeHWs npepnaralTcs no uHuumatvee baHka, ux cornmacosaHue €
KnmeHTOM MOXeT OCYLLeCTBMATLCS B CrneayoLlem nopsake:

a) NyTtém HanpaBneHns KnueHTy odepTbl BaHka 06 nameHeHun ycnoBun [loroBopa Ha BymaxxHOM HOocuTene u eé akuenTa
KnueHTtom.

6) Nn6o nyTém HanpasneHus KnueHTty odepTbl BaHka 06 nsmeHeHum ycnosuii loroBopa nocpeactsom cuctem [BO:

- baHk 3a 10 kaneHgapHbIX AHEN OO MIaHMPYEeMON AaTtbl U3MEHEHUs yCroBui [loroBopa, MOCPeACTBOM CUCTEMbI «VIHTepHeT

OaHk» HanpaenseT KnueHTy odepty 06 nameHeHun ycnosui [dorosopa. Mo ycmoTtpeHuto baHka, KnueHTy gononHutensHo

MOXeT OblTb HanpaBneHo yBeAoMIieHne O pasmelleHun odepTbl B cucteme «MHTepHeT BaHk» B Buae SMS cooblueHust Ha

OcCHOBHOW HOMep MOBUNBLHOTO TenedoHa;

- BoipaxeHnunem cornacua KnneHta Ha nameHeHune ycriosuin [loroBopa siBNsieTCs nogadva 3asiBfieHus o cornacum ¢ ocdpepton

Yyepes Cuctemy «MHTepHeT 6aHk». CTOPOHbI AOrOBOPUIMCE, YTO B Criyyae Henonyyenuss baHkoMm Jo nnaHupyemon Aatsl

BCTYMNMEHWsA B CUMy HOBbIX ycnosun [loroBopa oTkasa KnueHta, CTopoHbl B cooTBeTcTBUM €O CT. 438 K P® cuurtatoT aT10

BblpaxeHnem cornacus KnveHrta Ha nsameHexue ycnoswuii [Jorosopa.

- O cBoeM Hecornacum c usmeHeHmem ycnosuii [lorosopa, KnneHT gormkeH ysegomutb baHk Ao nnaHupyemon AaTbl UaMeHeHui

OOHMM M3 CeAyLLMX OCTYMHbIX CNOCOOO0B: MyTeM HarnpasneHuns cooblleHns yepes cuctemy «MHTepHeT 6aHk», LITO, SMS-

BAHK-NH®O, nnbo yepes gononHuTenbHbIn odunc baHka.

- B cnyyae, ecnn KnueHT He yBegomun BaHk 0 cBoem Hecornacum ¢ usmeHeHuem ycnosuin [lorosopa, ycrnosus [Jorosopa

M3MEHSITCA C AaTbl, ykasaHHON B odpepTe baHka.

2.8. [loroBop o npefgocTaBneHn 6aHKOBCKOro NpoaykTa Ha YCoBKsX, YCTAHOBIEHHbIX NI0ObIM 13 MPUMOXeHUI K HAaCTOSLLIMM
OBLWMM YyCNOBMSIM KOMMIEKCHOTO OBCNYXNBaHWS, ABNSIETCSH HEOTbEMIEMON YacTbio [loroBopa KOMMNEKCHOro 06cnyueaHus.

2.9. B cootBeTcTBUM C TpeboBaHusimn 3akoHopatensctBa P® Bavk yBepomnsieT KnveHta o6 onepauusix no nepesogy
OEHEeXHbIX CPefACcTB, B TOM YMCMe COBEPLUEHHbIX C MCMOMb30BaHWEM 3MEKTPOHHbIX CPEACTB NnaTtexa MyTeM HamnpabreHus emy
yBeAOMIIeHNsI NOCpeaCcTBOM cucTeMbl «/IHTepHeT-baHk», a Taloke oTpaxeHus uHdpopmaumm B CueT-Bbinucke (Ans KapT C yCTaHOBIEHHbIM
NMMWUTOM KpeauToBaHUs). YBeJOMIEHMe O COBEpLUEHWM oOnepaumMn CHMTaeTcs MonyyYeHHbiM KrIMeHTOM B MOMEHT OTpaXeHus
MHOPMaLMM 0 NMPOBeAEHHON onepaunn B cucteMe «VHTepHeT-6aHKk». KnmeHT obs3aH exegHeBHO OCYLLECTBMATb KOHTPOSb CBOMX
KapT1/CueToB nocpeactsom Cuctembl «HTEpHET-GaHK».

2.10. B cnyyae Hecornacus ¢ onepaumamm, ytpaTel KapTel u/unu cpeacts goctyna k Cuctemam [BO, a Takke B cnyyae ux
ncnonb3oBaHna 6e3 cornacua Knuventa, KnueHT 0653aH HemenneHHO, HO He MO3[Hee [HS, CreaylLwero 3a AHeM Momny4yeHus
yBegomneHusi baHka o coseplueHun onepauun (nN.2.9. OBLMX YCrOBWUI KOMMMEKCHOro 0bcnyXvBaHuns) yBeAoMuTb 06 aTom baHk B
nucbMeHHow doopme nunbo Yepes cuctemy LITO no kpyrnocytoyHbiM TenedoHam (495) 777-00-01, 8-800-250-0520, unu, 0515 (kopoTkuia
HOMep AN 3BOHKOB € MobunbHoro TenedoHa MTC). [ins ceoen naeHtudmkauum KnmeHT npu yBegomneHun baHka yepes cuctemy LITO
[omKeH no TenedoHy coobmTb KogoBOe CroBo, ykasaHHoe KnueHTom B 3asBneHWn Ha BbiNyck M obcnyxuBaHue KapTbl (ANns
Aepxatenen kapT). YcTHoe 3aseneHune Knuenta (4epes cuctemy LITO) AomkHO ObiTb MOATBEPXAEHO MUCbMEHHBLIM 3asiBlIeHUEM,
npegocTtaeneHHbiM B badk. [laton nonyyeHus BaHkoMm yBegomneHus cuuTaeTcs garta noctynnenus B BaHk cooTBeTcTByOLLErO
3anBneHns KnueHta Ha BymaxxHOM HocuTene unu 3asBneHnst NoAaHHoOro NocpeacTBoM cuctembl «MHTepHeT-6aHKy.

2.11. B uensax uHgopmmpoBaHms KnneHToB o coBepLUeHUn onepauuii ¢ ucnonb3oBaHvem KapTbl n cuctem B0, ucnonb3ayetcs
cuctema MHTepHeT-baHk, nossonstowas KnneHTy obecneuvBaTh KpyrnocyTOYHbIN KOHTPOrb cBomx KapT /CyeToB, BbiNyLleHHbIX BaHkom,
nocpeactsoM cet VIHTepHeT. [AnA nonyyeHus goctyna k cucteme VHTepHeT-6aHK B MHOpMaUMOHHOM pexume, KnneHT obsizaH
camocTosiTensHo, NyTém obpalueHns B odmuc baHka nnu yepes cuctemy LITO mHuummpoBaTh nonyveHne CpeacTB AOCTyna K ycnyram
cucTeMbl VIHTepHeT- 6aHK.

2.12.Mocpeacteom cuctem ABO (UHTepHeT-6aHk 1 MobunbHbIn 6aHk), a Takke npu obpalleHun Knuerntos B 1O BaHka vnnu
LITO, BaHk ocyLecTBnseT:

- HopmupoBaHue KnveHTa o pasmepe TekyLLel U NPOCPOYEHHON 3a40MMKEHHOCTM B paMKax 3aKIOYEHHbIX Mexay baHkom u
KnneHToM JOroBOpoB Mo oTAeNbHLIM 6aHKOBCKUM NpoAyKTaMm, a Takke 0 Aatax U pasmepax Npov3BeAEHHbIX M NPEACTOSALMX NnaTexen;

- MHpOpMMPOBaHUE O AOCTYNHOM NMUMUTE KPEAUTOBAHWUS;

- MHOPMMPOBaHNE O HOBOM 3HaYeHUW MOSTHOW CTOMMOCTM KpeauTa B crlyyae €€ M3MEHEHUs! NMpu 4acTUYHOM [OCPOYHOM
roralleHnn KpeauTa v NpefocTaBneHne YTOYHEHHOTo rpadmka nnaTexen, ecnv Takon rpaduk paHee NpegocTaBnsAncs 3aémLuuky;

- HanpaBneHue VHbIX yBefoMeHnin KnueHTy, npegycMoTpeHHbix [loroBopom 1 3akoHoaaTenscTBom PO.

2.13. KnnmeHT noaTBepXaaeT, YTO HOMEp, YKa3aHHbIN UM B Ntobom n3 3aserneHuin B kadyectse OCHOBHOrO Homepa MobUIbEHOro
TenedoHa, oopMIIEH Ha ero UMs MO JOroBOPY, 3aKIOYEHHOMY C ONepaTopoM NoABWXHOW paanoTenedoHHoM cBasn. KnueHT 06s3yeTtcs
BO3MecTUTb baHky niobble uHaHcoBble NoTepu, KOTOpble MOryT BO3HUKHYTb y BaHka, B crnyyae ykasaHus KnueHTom B kayecTse
OcHoBHOro Homepa Mob6unbHOro TenedoHa Homepa, OOPMIIEHHOrO Ha TPeTbe NULUO MO [OroBOpPY C OnepaTtopoM MOABWMXKHON
pagvnoTenedOHHON CBS3N.

2.14. B cnyyae npucoegnHenus k OBWMM yCrNOBUAM KOMMMEKCHOro obcnyxuBaHus KnveHToB, SBMSIOLWMXCA CTOPOHOMN
AencTaylollero gorosopa ¢ baHkom 0 MomyveHun M MCMOMb30BaHUM pacyeTHbIX BAHKOBCKUX KapT w/unn gorosopa O NOMyyYeHun u
MCNONb30BaHWUN GAaHKOBCKMX KapT C YCMOBUEM KpeaAUTOBaHUS cueTa, 3akmnouéHHbix 40 04.09.2014 r. 1 He nmeBLumnx Ha «05» HosGpst 2013
r. NMPOCPOYEHHYI0 3a[0IMKEHHOCTb MO BO3BpaTy kpeawTa, C AaTbl MPUCOEAMHEHUS Ha Takve AOroBopbl pacrnpocTpaHsiotcs Oblme
YCOBWSA KOMMMEKCHOTO 0bCnyXmBaHnsa 1 cooTBeTcTBYOLWME [punoxeHnsa k HAM. PaHee AeicTBOBaBLUME YCIOBUA Ha Takue AOroBopbl
He pacnpoCTpaHsTCS.
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B cnyyae npucoeauHeHuss k OOGLWMM YCNOBUSIM KOMMIIEKCHOIO 0GCnyXuBaHUsS KnneHToB, SIBNSIIOLWMUXCS CTOPOHOW
AencTByloLLEero gorosopa ¢ baHkom 0 Nony4YeHUn 1 NCnonb3oBaHUM BaHKOBCKMX KapT C YCIOBUEM KPeaMTOBaHWA cyeTa, 3aKMoYEHHOro
0o 04.09.2014 r. n umeBLmx Ha «05» HonBpst 2013 r. NPOCPOYEHHYHO 3a40MKEHHOCTL MO BO3BPaTy KpeauTa, ¢ AaTbl NPUCOeaUHEHUS], Ha
Takve goroopbl ObLuMe yCroBust KOMMNEKCHOTO OB6CNYXUBaHMSI 1 COOTBETCTBYIOLLME PUNOXEHNS K HAM HE PacrpOCTPaHSTCS.

2.15. KnuneHT, ecnu nHoe He ycTaHoBreHo [loroBopoM, BbipaxaeT cBoe corfniacue Ha obpaboTtky baHkom, MAO «MTCx», AO
«PTK» (nanee, no otaensHocTv — «[MapTHep») CBOUX NEPCOHANbHbIX AaHHbIX (B TOM Y1cne G1nomMeTpuieckux NepcoHanbHbIX AaHHbIX) 1
NoATBEPXAAET, YTO AaBas Takoe cornacuve, AevicTByeT CBOEN BOMEN U B CBOEM UHTepece.

HacTosee cornacve gaetcs ANs Lenen: 3aknioveHus, ncnonHenusa [lorosopa, NpoBeAeHns npoueaypel MaeHTudukaummn
(ycTaHoBneHns NMYHOCTM), OKa3aHUst MHAPOPMALIMOHHBIX YCIYT, HAanpaBreHUsi peknamMHbIX 1 MHPOPMAaLMOHHbBIX COOBLLEHWI, NONYYEeHUs
pekrnaMHon MHcopMaLmm No CETSIM 3NEKTPOCBSI3M (B TOM Yucre no TenedoHy, MOBUIbHOM CBSI3N U 3NEKTPOHHOM NOYTE), OCYLLECTBNEHNS
BaHkom dyHKumMiA Mo obcnyxusaHuio Kpeauta n cbopy 3aA0mMKEHHOCTH U MPOABMKEHNS YCIYT HA PbIHKE MyTEeM OCYLLLECTBEHNS NPSMbIX
KOHTaKTOB C MOMOLLIbIO CBSA3U M PacnpoCTPaHSAeTCs Ha cneaytoLuyto nHcpopmaumio: dpamunus, uMs, 0T4eCTBO, rod, Mecsl, gata u Mecto
pPOXAEHUs, NOoM, NacnopTHbIE AaHHbIE U MHble AaHHblE JOKYMEHTa, YAOCTOBEPSIOLLEro NIMYHOCTb, aapec (pernctpaunm, akTmyeckoro
npoxwBaHus), POTO- U BMAEOM30OpPaXeHUs, ayamo3anucb NeperoBopoB, CEMENHOE, COLManbHOe, MMYLLECTBEHHOE MOSoXKeHMe,
obpa3oBaHue, npodeccusi, CBEAEHWSI O 3aHATOCTW, AOXOodax W pacxodax, OTHOLEHWe K BOMHCKOW cnyxbe, Homep TenedoHa
(MOBUNBHBINA, cTaumnoHapHbIN, pabounit), o Bele3ae U3 Poccuiickort Peagepaumu, 0 HaNnMYMM akTUBOB, aApec 3NEeKTPOHHOM NOYTbI, OCTATOK
CCYAHOW 3a0MKEeHHOCTN, CYMMbI U AaTbl Nnatexen no [loroBopy, ocTaTok COBCTBEHHbIX CPEACTB Ha cyeTe, AOCTYNHbIN MNaTeXHbI
NMMWT NO KapTam knueHTa (aanee — epcoHanbHble AaHHble). Mop obpaboTkoi MepcoHanbHbIX AaHHLIX MOHMMAETCs COBEpLUEHWE
BaHkom, MapTHepom onepauuii ¢ MNMepcoHanbHbIMKU AaHHBIMK, BKovasi cbop, cucTemaTm3aumio, HakonmneHue, XxpaHeHve, yTouHeHue,
ncnonb3oBaHue, nepeaady, 6rnokMpoBaHve, yHUUTOXeHne, B T.4. MHpOPMaLMOHHbIX cuctemax baxka, MapTHepa. HacToswee cornacue
[OeicTByeT A0 MOSHOTrO UCMONHEHWsI 06s13aTensCTB No [JoroBopy, a Takke B TedeHune 5 (neT) nocne mnosiHoro MUCMOMHEHUS MHOKD BCeX
obsizaTenscTB No [JoroBopy v pactopxeHust [JoroBopa KOMMIEKCHOro OBCNyXUBaHWS, U MOXET OblTb JOCPOYHO OTO3BAHO NyTeEM
HanpaBneHns COOTBETCTBYIOLLLErO NMCbMEHHOIO 3asBneHns baHky.

B cnyyae oT3biBa HacTosiero cornacms Ha obpaboTKy CBOMX MepcoHanbHbIX AaHHbIX BaHk 0653aH npekpaTutb 06paboTKy
MepcoHanbHbIX AaHHBIX N YHUHTOXUTL UX B CPOK, He npesbiwaowmin 30 kaneHaapHbIX AHEN CO AHSA MOMyYeHNs Takoro 3asBreHns, Kpome
AaHHbIX HEOOXOAUMBIX ANSA XPaHEeHUs! B COOTBETCTBUN C AeVCTBYIOLMM 3aKOHOAATENLCTBOM P,

KnueHT, ecnv nHoe He npeaycmoTpeHo [loroBopoM, cornaceH ¢ Tem, 4To baHk Bnpaee npegocTaBnsiTh Ntobbie nepevncrieHHble
B HacTosiweMm [loroBope nepcoHasnbHble AaHHble KnveHTa, B TOM Ynche Kacarolmecs ero 06s3atenscts nepes baHkom no 3akmnoveHHbIM
[0roBopaM ¥ UCNOMNHEHNA UM Taknx 0bA3aTenbCTB nepes baHkom opuanyeckum nuuam, nepedeHb KOTOpbIX pa3MelleH Ha cante 6aHka
no agpecy: www.mtsbank.ru, B TOM 4ucre opraHusauusiM, areHTam, 3aHMMarLLUMMCS AeATENbHOCTbIO MO B3bICKAHWIO 3a40IMKEHHOCTH,
okasblBawLWMXx ycnyrn baHky no nogoepxke M COMPOBOXAEHWMIO WMHMOPMALIMOHHBIX CUCTEM U PECypcoB KOPNOPaTUBHOW CeTw,
npegHasHavyeHHbIX Ana obpaboTkn nepcoHanbHbIX AaHHbIX. [pu 3TOM ykasaHHble TPeTbW Nuua MOryT He UMEeTb NMLEH3NM Ha
ocylecTBneHne 6aHKOBCKOW AEATENbHOCTY.

KnuneHT o3HakomneH, 4to obpaboTka [lepcoHanmbHbIX AaHHbLIX OCYLLECTBMASETCA C MPUMEHEHVWEM CredyloLmnX OCHOBHbIX
cnocoboB 06paboTku MepcoHanbHbIX AaHHbIX: aBTOMaTU3NPOBaHHbIA 1 HEABTOMAaTU3NPOBaHHbIN.

KnueHT noarsepxaaeT, YTO npedocTaBfieHWe MM MEepPCOHanbHbIX AaHHbIX TPETbUX NuL (8 criydae npedocmaeneHus um
yKasaHHbIX ceedeHuli o c80emMy yCMOMPEHUIO), MPON3BOANTCS HA OCHOBaHUW NMpeABapuUTerNbHO MOYYEHHOTO MMCbMEHHOTO Cornacus
AaHHbIX NnL, B Liensax ux obpaboTtku baHkom, ocylecTeneHns ceasun ¢ KnmeHTom.

2.16. Nopspok npepoctasnexus VIP naketos ycnyr ans KnveHTos.

2.16.1. Ha ocHoBaHun 3asBnenns KnveHta, mexxay baHkom 1 KnneHTom moryT ObiTh 3aKo4eHbl AOroBopbl O NPeAOCTaBNeHN
npegycmoTpeHHbix Tapudamu baxka VIP naketos ycnyr, B ToM 4ucne Silver Line Status/Silver Line Premium/Silver Line Corporate.

2.16.2. Jorosop o npefgoctaBneHun VIP nakeToB ycnyr 3akniovaetcs nyTém HanpasneHusi KnneHToM COOTBETCTBYHOLLEro
3agBneHns n ero akuenta baHkom. 3aseneHve Ha ocdopmnenne VIP naketa ycnyr n Tapudbl B COBOKYNHOCTU SBMATCA JOrOBOPOM O
npeaoCcTaBNeHn COOTBETCTBYIOLLErO NakeTa yCnyr.

2.16.3. Npasuna u ycnosus npegocTtasnexus VIP nakeToB ycnyr yctaHoBneHsl B Tapudax baHka.

3. YcnoBus AMCTaHLMOHHOIo 6aHKOBCKOro 06CNyXMBaHUS.

Mpwn 3aknioyeHnn [oroBopa komnnekcHoro obcnyxveanus bank nogkniovaet KnuerTta ko Bcem Cuctemam [BO (nnatHble
nakeTbl ycnyrm SMS-BAHK-H®O npenoctaBnsoTca HAa OCHOBaHWMM OOMONHUTENBHOrO 3asiBneHust KnveHTta) n B TedeHne 2-x gHew ¢
AaTbl 3aknioyeHus [JoroBopa KommnekcHoro obcnyxveaHnus npepgoctaenseT KnueHty B SMS-coobuieHun no OCHOBHOMY HOMepy
MobunbHoro TenedoHa, ykasaHHoMy KnueHTom B 3asBneHuun, cpefctsa fAocTyna Ans kaxgoro us kaHanos 16O B nopsake,
YCTaHOBMEHHOM YCNOBUSIMA NPeaoCTaBneHnsl YCnyr CUCTEM AUCTaHUMOHHOro GaHKoBCKoro obcnyxuBaHus: WHTepHeT-6aHK ©
Mo6unbHbIn 6aHk, LTO, SMS-BAHK-UH®O (MpunoxeHne Ne 6 k HacToswmrm OBLLMM YyCNIOBUSIM KOMMNIEKCHOro o6cnyxunsaHus. B cnyyae
HenoryyeHus CPeAcTB AOCTyna B TeveHne 2-X AHeW C AaTbl 3akntodeHus [loroBopa KommnekcHoro obcnyxmanus, KnueHT obssaH
obpatuTbcs B LITO Ans NOBTOPHOrO MHMLIMMPOBAHUSI UX HANPaBIeHUs.

CTOpOHBI NPU3HAIOT, YTO HanpasrneHHble baHkoM No ykasaHHoMmy B 3asiBneHnn OCHOBHOMY HOMepy MOBMNbHOro TenedoHa B
SMS-coobLeHnn cpeacTsa AocTyna npu ucnonb3oBaHnn B cuctemax [BO siBnsOTCS aHanorom ero cobCTBEHHOPYYHOM Nnoanucu ¢
YYETOM MOMOXEHWUA YCNOBWUIN NpPEfOCTaBlIEHUs! YCIYr CUCTEM AUCTAHUMOHHOrO GaHKOBCKOTrO OGCNyxuBaHus: WHTepHeT-6aHk u
MobunbHbin 6aHk, LITO, SMS-BAHK-MH®O (MpunoxeHne Ne 6 k Hactosiwumm OOGLLMM YCNOBUSIM KOMMIEKCHOTO OGCMyXMBaHWS).
OneKTpoHHble [OKYMEHTbI, NoATBepXAeHHble AaHHbIMW cpeAcTBaMu AOCTyna, npusHaloTcss BaHkom n KnueHTOM paBHO3HaYHbIMU
[OKyYMeHTaM Ha ByMaxHOM HocUTENE U MOTyT CRyXUTb [OKa3aTenbCTBOM B cyAe. YKa3aHHble JOKYMEHTbI SIBNSTCA OCHOBaHUEM Ans
nposefeHnst baHkom onepaumii 1 MOryT NOATBEPXAATb PAKT 3aKMOYEHNs, UCMONMHEHUS, PaCcTOPXXEHUS JOroBOPOB, NOAaYM 3asBNeHUN,
1 COoBepLUEHNS UHbIX AecTBUI (caenok). Caenku, 3akniodeHHbIe nyTem nepenayn B baHk pacnopsikeHuit KnueHTta, noaTBepXaeHHbIX C
NpUMEHEHVEM  CPEeACTB  WUAeHTUdMKauMM U ayTeHTudmkaumm  KnueHTa, NpPeayCMOTPEHHbIX — YCIIOBUSIMM — UCMOMb30BaHUS
cooTBeTcTBYIOWMX Cuctem ABO, ynoneTBopsitoT TpebGOBaHWSIM COBEpLUEHWUS COENOK B MPOCTOM MMCbMEHHON copme B cryyasx,
npeaycMOTPEHHbIX 3aKOHOAATENLCTBOM, U BIEKYT NOCMNEACTBUS, aHanormyHbie NoCcneacTBUSIM COBEPLUEHWS COENOK, COBEPLUEHHbIX MpU
hr3nMYecKkom NpUCYTCTBUM N1, CoBeEpLUIaloLLLEero caesky. KnneHT cornalaeTcsi ¢ Tem, YTO JOKyMeHTanbHbIM NoATBEPXAEeHNEM dakTa
COBEpLUEHMSI MM Oornepauun SIBMSEeTCA MPOTOKON NPOBEAEHWS onepauuii B aBTOMaTU3MpOBaHHOW cucTeme baHka, noaTeepaatoLymii
KOPPEKTHYI0 naeHTUdukaumio n ayteHTudukaumio KnveHta 1 coseplLueHve onepaumm B Takow cucteme.

KnveHT Bnpase (npu Hanuumm y BaHka TexHuyeckol BO3MOXHOCTW) MofaBaTb 3asBMneHus yepe3 GaHkomaTtbl U Apyrue
yctpoucTea unu Cuctemsl IBO BaHka ¢ ncnonb3oBaHnemM aHanoros cO6CTBEHHOPYYHOWN NOAMNUCHK.

4. NpaBa n o6s3aHHOCTM BaHka.

4.1. BaHk umeeT npaBo:

4.1.1. 3anpawwneaTb y KnueHTa 4ONONHUTENBHYIO MHOPMAaLMIO U AOKYMEHTLI 06 onepaumsx ¢ AeHeXHbIMU cpeacTBaMu, MHopMaLmio
1 JOKYMEHTbI, HeobxoAuMmble ANs OcyLLecTBNeHns naeHTudmkaumm Knuenta, Beirogonpuobpetateneit, 6eHedmumapHbix BnagensLes,
(OYHKUMIA BamnioTHOrO KOHTPOSMS, a TakkKe BbISIBNEHWUS (DU3NYECKUX NUL, - TpaaaH MHOCTPaHHOrO rocyAapcTBa, 3akOHOAATEenbCTBO
KOTOPOro TpebyeT OT POCCUICKNX KPeAUTHBIX OPraHN3aLmi 3aKknioumnTb CneLmnansHoe CornalleHne B Liensx OCyLLEeCTBNEeHUS KOHTPons 3a
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HanuumMem CcYeTOB, OTKPblBAeMbIX HamnoronnatenbliMkaMu 3TOro rocygapctBa Ha Tepputopun Poccuiickoin  Pepepauumn, un
OCYLLECTBIIEHUSI KOHTPONS 32 ONepaLysMm No HUM.

4.1.2. He ucnonHste nopyyeHue KnveHTa B cnyyae o6HapyxeHusi olumbku, AonyLweHHon KnneHTom u/unm TpeTbMM fMLOM NpY ykazaHum
nnaTexHbIX PeKkBU3UTOB, OTkasa KnueHTa B npegocTaBneHwn nvbo npepoctaBrneHusi KNMeHTOM HEemonHoro Komnmnekta AOKYMEHTOB
(pekBu3nTOB), 3aTpeboBaHHbIX BaHkoM.

4.1.3. He npuvHMMaTb K MCMOMHEHWIO pacrnopskeHns KnveHTa Ha ocyllecTBMeHWe onepauuni B Cryvasx, Korga OcCyLlecTBreHue
pacnopsibkeHust KnueHTta npotuBopeunt nnubo 3anpeLleHo AeNCTBYOLMM 3akoHoaaTenbcTBoM Poccuiickon denepaunm.

4.1.4. N3ameHsTb B pamKax AencTByoLLero 3akoHoaartensctea PO Tapudbl, ObLime ycroBusi KOMMIEKCHOTO 0BCMYXUBaHNSA, B NOPSAKe,
YCTaHOBMEHHOM M. 2.7. HacTosAWwmx OBLUMX YCNOBUIA KOMMNEKCHOro 6aHKOBCKOro 06CnyXuBaHus.

4.1.5. HanpaBnsitb cnocobom (no gomaluHemy agpecy, paboyemy agpecy, agpecy 3neKTpOHHON NoyTsl NMMbo no Homepam TenedgoHoB,
B TOM 4yucrnie Homepam TenedOoHOB COTOBOM CBA3M, pakcoB), ykasaHHbIM KnuneHnTom B 3asBrneHun, cooblieHns MHopMaLmoHHOro
xapakrepa.

4.1.6. OTkasaTbCs OT 3aKMOYeHUst goroBopa OaHKOBCKOro cyeTa (Bknaga), pacToprHyTb AoroBop 6GaHkoBckoro cyeTta (Bkraga) c
PU3NYECKAM NIMLIOM - TPaKOAHMHOM WHOCTPAHHOrO roCyAapcTBa, 3aKOHOAATeNbCTBO KOTOPOro TpebyeT OT POCCUICKUX KPEAUTHbIX
opraHm3auuin 3aknunTb CrneuuanbHOe COrnalleHMe B LEensx OCYLUECTBIIEHUS KOHTPOMS 3a HanuyMem CHeTOB, OTKpbIBaeMbIX
HanoronnaTtenbLMKkamMy 3TOro rocyaapcTsa Ha Tepputopun Poccuiickon degepaunm, 1 OCyLLECTBNEHNS KOHTPOMS 3a onepaumsMn no
HUM.

4.1.7. OTkasaTbCsl OT 3aKHYEeHNs JoroBopa GaHKOBCKOro cyeTa (Bknaga), pacToprHyTb AoroBop 6aHKOBCKOro cyeTa (Bknaga) B criyvae
HenpeacTaBneHust U3nYeckMM NULOM CBeeHuii, 3anpaluneaemMbix BaHkoMm B Liensx BeINonHeHWst TpeboBaHwi 3akoHogaTenscTea PP
n/vnn Hactoswero [lorosopa.

4.1.8. OTka3aTbCsi OT 3akfoyeHus goroBopa GaHKOBCKOro cyeta (Bknada), pacToprHyTb JOroBop GaHKOBCKOro cyeta (Bknapa) C
PU3NYECKNM NULIOM B UHBIX CryYasx, NpeayCMOTPEHHbIX 3akoHodaTenscteom P.

4.1.9. be3 pononHuTenbHbIX pacnopspkeHnn KnveHta cnucbiBaTtb co CuyeToB, OTKpbITbIX B pamkax [loroBopa KOMMIEKCHOro
obcnyxmBaHus (3apaHee JaHHbIV akLenT) CyMMbl OLUIMGOYHO 3a4ncneHHble Ha Takne Cyeta.

4.1.10. B uensax npegoTepalleHunst HaHeceHus yuiepba KnueHTy n/vinn baHky, npu BbiISBNEeHWM Nogo3puTenbHbIX onepaumin, baHk Bnpase
6e3 npenBapuTenbHOro yseomneHuss KnveHta oTkasaTb B COBEpLUEHWW Onepauuili C UCMOfb30BaHWEM CUCTEM AWCTaHLMOHHOTO
6aHKOBCKOro 06cnyxmBaHus.

4.2. BaHk obsasyeTca:

4.2.1. 3auncnAte AeHexHble cpeactBa Ha CYET, BbIMOMHATL pacnopskeHus KnueHta O nepevncneHnv n/wnv Bblgade
AEHeXHbIX CPefcTB C yka3aHHblx CuyeToB, a Takke MNPOBOAWTbL WHble Onepauun B MOPsAKe, MPedyCMOTPEHHOM OEeNCTBYIOLMM
3akoHofaTenscTBoM Poccuiickon ®epepaumn n [loroBopamu 0 npefocTaBrneHnn 6aHKOBCKMX MPOAYKTOB.

4.2.2. YBegomnTb KnneHta B CPOKM, yCTaHOBMEHHbIe M. 2.7 HacToawmx O6LwmX yCnoBuii KOMMMEKCHOTO 06CNyXuBaHUS, O
BHeCeHUn naMeHeHun B OOLume ycnoBus KOMMMeKCHoro obcnyxvBanna w/vnu Tapudel Banka, nyTem nybnuyHoro pasmelleHus
nHopmaumm B nogpasaenennsx barka n/vnn Ha oduumnansHom web-cante baHka B cet IHTepHeT no agpecy www.mtsbank.ru.

4.2.3. NicnonHATk uHble oba3atenscTea no [1JoroBopy KOMMNIEKCHOro 06CnyxmBaHus.

5. MpaBa u o6sa3aHHOCTU KnueHTa.

5.1. KnueHT nmeeT npaBo:

5.1.1. JoBeputb pacnopsbkeHne CyeToM Apyromy nuuy B nopsiake, NpeayCMOTPEHHOM AENCTBYOLWMM 3akoHoaaTenbcTBoM Poccuiickon
depepaunu.

5.1.2. MonyyaTtb rHaHCOBYO MHOPMALIMIO (B T.4., HO HE UCKITIOYUTENBHO, O NEPEYNCIEHN, CIIMCAHUN AEHEXHbIX CPEACTB, O CYMMaX,
MMeEIoLLMXCA Ha cyeTax) no cyetam KnveHTa (Bkniovas Tekylume cyeTa, cyeTa BKNaga v KpeauTHbIM NpoaykTam);

5.2. KnueHT o6s3yeTcs:

5.2.1. He wucnonb3oBaTb CueTa, OTKpbiBaeMble B COOTBETCTBMM C [loroBopamMu O nNpefocTaBneHnn OaHKOBCKUX MPOAYKTOB,
3aKmMoYeHHbIMW B pamkax [loroBopa KOMMIEKCHOro O6CMyXuBaHWsS, AN NpoBedeHUst ornepauui, CBSI3aHHbIX C OCYLLECTBREHNEM
npeanpuHUMaTensCko AEATENbHOCTUM WU Kakux-Nbo MHBIX onepauui, npoTuBopevallyx OEevCTBYHOLWEMY 3aKOHOAATeNnbCTBY
Poccuiickon ®egepaumm.

5.2.2. B nucbMeHHoI chopMe yBenomnaTb baHk 1 npegoctaBnaTb B baHk cOOTBETCTBYOLME AOKYMEHTBI 06 M3MEHEHWUN NEPCOHANbHBLIX
AaHHbIX, NpeabsABNeHHbIX AN npoBeaeHnsa naeHTudukaumm (©.1.0., AaHHBIX JOKYMEHTa, yA0CTOBEPSIOLLEro IMYHOCTb, agpeca Mecta
XUTenbCTBa (pervcTpauumn), Homepos TenedoHoB, PakcoB, ANEKTPOHHOrO (MOYTOBOrO) aApeca U UHbIX AaHHbIX), @ Takke MHGOopMaLmo
0 cBOWX Bbirogonpuobpetatensx n 6eHeduUMapHbIX BRNagenbLax B MeCSYHbIA CPOK C AaTbl UX U3MEHEHUsi, HO He no3gHee OHS
oyepegHon siBkm Knunenta B baHk.

5.2.3. MNpepoctaBnsaTb baHKy, BbiNonHsAOWeMy yHKUMM areHTa BarnoTHOTrO KOHTPOIS, Bce HeObXoAMMble AOKYMEHTbI U MHOpMaLmio
06 ocylecTBneHnn onepaumii no Cyetam, ykadaHHbIM B noan. 5.2.1 HacTosAwmx OBLMX yCroBUIA KOMMNEKCHOro obcnyxvsaHus, B
yCTaHOBIEHHbIE 3aKOHOAaTenbCcTBOM Poccuiickon ®enepavuum Cpoku.

5.2.4. Hactoswmm KnueHT npepocTaBnsieT baHky npaBo Ha cnncaHne co CHeToB B TeYeHWe cpoka AencTBusi [loroBopa KOMNIEKCHOro
obcnyxmBaHua Hanoros, c60pPOB M WHbIX NnaTexen, YCTaHOBMEHHbIX 3akoHopaTenbcTBoM Poccuiickont ®epepaumn, B nopsigke u
crnyyasx, npedyCMOTPeHHbIX AENCTBYIOLWMM 3akoHodaTenbcTBoM Poccuiickon Penepaunmn, Tapudamu baHka, HacToswmmm O6wmymm
YCMOBUSIMU KOMMIIEKCHOTO 06CcnyXmBaHus 1 Ycrnosusamu 6e3 AONOMHUTENbLHOro pacnopsbkeHus (3assnexus) Knuexra.

5.2.5. KnueHT 06513yeTcsa npefocTaBnsATe No 3anpocy baHka AOKYMEHTbI u/unu nHdopMaumio, kacalolwmecs NPoBOAUMBIX UMK paHee
npoBefeHHbIX KnneHToM pacyeTHbIX onepauui.

5.2.6. ®nsnyeckoe nuuo - rpakaaHyH MHOCTPaHHOIO rocyAapcTBa, 3aKOHOAAaTENbCTBO KOTOPOro TpebyeT OT POCCUMCKMX KPEAUTHBIX
opraHu3auui 3aKmiYnTb crieupanbHoe CornalleHne B LieNnsx OCYLLEeCTBIIEHNS KOHTPOMS 3a HanM4MeM CHeTOB, OTKPbIBAEMbIX
HaroronnartenbLMKaMy 3TOro rocyfapcTea Ha Tepputopum Poccuiickon degepauum, 1 ocyLLeCTBIEHUS] KOHTPONSA 3a onepaumsMm rno
HWUM, 0b6sA3aH yBeaoMnATb baHk 0 CBOEM TekyLLeM HarnoroBom crartyce (Nnbo ero usMeHeHun) 1 NpefocTaBnsATb B baHk Tpebyemyto
MH(OPMaLMIO 1 JOKYMEHTbI B yCTaHOBIEHHbIE BaHkoM cpoku.

5.2.8. KnueHT 06513yeTcsi UCNONHSATL UHble 06s13aTenbscTBa no JoroBopy KOMMIEKCHOro 06CnyXUBaHWS.
5.2.9. KnueHT 06513yeTcsi exeqHeBHO KOHTPONMPOBAaThL onepaLmy ¢ AeHeXHbIMU CpeicTBaMu, coBepLuaeMble no ero Cyetam.

6. OTBeTCTBEHHOCTH CTOPOH.

6.1. CTOPOHbI HECYT OTBETCTBEHHOCTb 3a HeHaasexallee UCMOMHEHNe CBouX 0Bsi3aHHOCTEW B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccuiickonn ®epepauunn, ycnosusmu [oroBopa KOMMIEKCHOTO OOCHYXWMBaHWA W 3aKMOYeHHbIX B ero pamkax [loroBopoB o
npegocTaBneHn 6aHKOBCKOro NpoaykTa.

6.2. BosBpaT OeHexHbIXx cpefcTB, pa3MelleHHblx Ha CuyeTtax, obecneumBaeTcsi MyTeM OCYLIECTBISIEMOrO B COOTBETCTBUM C
OencTBylOWMM 3akoHogdaTenscTBoM Poccuiickon ®Pepepaummn oba3aTenbHOrO CTpaxoBaHWs BknapgoB. baHk rapaHTupyeT BosBpar
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[OEHEXHbIX CPeACTB U BbINMaTy HaYMCNEHHbIX NPOLIEHTOB MO HMM B COOTBETCTBUM C ycrnoBusiMu [oroBopa (-0B) O NMpeaocTaBrneHuu
HaHKoBCKOro (-mx) npoaykta (-0B), CBEpX CyMM, MOAMEXaLLUMX BO3MELLEHUIO B COOTBETCTBMM C AEVCTBYIOLMM 3aKOHOAATENLCTBOM
Poccuiickot ®epfiepauum o cTpaxoBaHWM BKMafoB uandeckmx nuy B BaHkax P®, Bcemu npuHagnexawymu baHky AeHeXHbIMU
cpeacTBamy, a TakKe WMYyLIECTBOM, Ha KOTOpoe MoXeT OblTb o0OpalleHo B3biCkaHMe B COOTBETCTBUMM C  AeWCTBYHOLLUM
3akoHogaTtensctBoM Poccuiickon ®enepaumu.

6.3. BaHk rapaHTupyeT TawHy 06 onepauusix, O cyeTax W Bknagax cBoux KrnMEHTOB W KOPpEecrnoHAEHTOB B COOTBETCTBUM
3akoHofdaTenscTBOM Poccuinckon ®eaepaumnn. baHk npegocTtasnseT cnpaskv No onepauusm n cyetam KnmeHTa TpeTbum nmuam TOMNbKo
B Cnyy4asix, peayCMOTPEeHHbIX AeNCTBYIOLLMM 3aKoHoAaTenbcTBoM Poccuiickon ®epepaumu.

6.4. BaHk He HeceT OTBETCTBEHHOCTW, ecrnu onepauumn no CyeTy 3afgepxuBaloTcsa B pesyrnbtaTte ownbok KnueHta umvnu Tpetbux nuu,
AONYLEHHbIX NPV 3anofHEHUM NMaTeXHbIX PEKBU3UTOB nonyyatens npu odopmneHun KnmeHtom w/vnn TpeTbumu nuuamm
pacnopshkeHns Ha nepevncneHne AeHexHbIX cpeacTs co CueTta u Apyrux 3agepKek, BO3HUKLLKX He No BuHe baHka.

6.5. BaHk n KnueHT ocBoboxpalTcs OT MMYLLECTBEHHON OTBETCTBEHHOCTM 3a HEUCMOMHEHWEe W/UNW HeHaanexallee WCMonHeHue
obszaTtenbcTB Mo [1oroBopy KOMMNEKCHOro 06CnyXnBaHUsi U 3akIoYeHHbIM B €ro pamkax [loroBopaMm o npefoctaBneHun 6aHKOBCKUX
NPOAYKTOB, €CNM OHO BbI3BAHO OOCTOATENLCTBAMM HEMPEOAONUMON CUIbl, T. €. 4Ype3Bbl4alHbiMW W HenpefoTBpaTVMbIMU
obcToATENLCTBAMU, B TOM YNUCIE CTUXUAHBIMU SIBNIEHUSIMW, BOEHHBIMU AEWACTBUSIMW, akTaMu OpraHoB BracTW. [pu BO3HWKHOBEHUM
obcToATENLCTB Henpeoponumoii cunbl CTopoHa AomkHa B TeveHne 3 (Tpex) paboumx AHen npouHopMUpoBaTh OPYrylo CTOPOHY B
NMCbMEHHON hOpMe O HEBO3MOXHOCTU UCNONHEHNs obsA3aTensCcTB no [1oroBopy KOMMNEKCHOro 06CryXMBaHNA U 3aKNiOYeHHbIM B €ro
pamkax [loroBopamM 0 npeAaocTaBrneHnn 6aHKOBCKUX MPOOYKTOB.

6.6. Hactoswwmm KnueHT noaTteepxaaeT CBOe corfacve Ha npoBefeHve ayamosanucu TenedOoHHbIX NeperoBopoB mMexay baHkom u
KnneHToM. HacTosiLMM CTOPOHbBI NPU3HAIOT, YTO yKa3aHHble B HACTOSLLEM NyHKTe ayauosanvicu MoryT ObiTb MCNOMb30BaHbI B Cyae B
Ka4yecTBe JoKasaTernbCTB B COOTBETCTBUM €O CT. 55 [TIK PO.

7. NMopsapok pacTopxeHusi [loroBopa KOMMNIIEKCHOTO O6CNYy)XUBaHUS.

7.1. PactopxeHune [loroBopa KOMMEKCHOro OBCMY>XMBaHWS OCYLLECTBNAETCS Ha OCHOBaHWW MUCbMEHHOro 3asBrieHus KnuneHta no
dopme, ycTaHOBNEHHOM BaHkoM B BMAE OpUrMHanbHOroO ak3emmnnsapa, nognucaHHoro KnmeHtom cob6CTBEHHOPYYHO M MCMOSTHEHHOIO Ha
BGymakHoM HocuTene, U Npu ycrnoBUM MpeKpalleHus AENCTBUSI BCEeX 3aKMioYeHHbIX B ero pamkax [JoroBopoB O NpefocTaBreHum
6aHKOBCKOro NpoAykTa B Nopsiake, YCTAHOBIIEHHOM TakMMKM JOroBopamMu.

7.2. PacTtopxeHue (npekpalleHne) otaensHoro [loroBopa o npegoctasneHny 6aHKOBCKOro NpoaykTa, 3akiio4eHHOoro B pamkax [jorosopa
KOMMIIEKCHOTO 06CnyXXvBaHUsA, He BneyeT pacTopkeHue [loroBopa KOMNMEKCHOro obcnyxumsanus. MNopsaaok pacTopXeHus oTAenbHOro
[oroBopa o npepocTaBneHnn GaHKOBCKOrO MPOAYKTA, 3aKIIOYEHHOro B pamkax [loroBopa KOMMIeKCHOro obCcnyxusBaHus, onpegeneH
Ycnosuamu, sensowmmncs MNpunoxernem kK Hactoawmm OBLLMM yCrnoBUAM KOMMNIEKCHOrO 06CNyXMBaHUS.

7.3. 3akpbiTne CyetoB M Bo3BpaT KnumeHTy octaTka AeHexHbIX cpedcTB co CuyeTta (-0B) OCYLUECTBMSETCH B MOPSAKE W B CPOKW,
YCTaHOBIEHHbIE 3akoHoAaTenbCcTBOM Poccuiickon depepauum M COOTBETCTBYHOLMM [JOroBOpOM O npefocTtaBrneHun 6aHKOBCKOro
npoaykTa, 3aKkmoYeHHbIM Ha Ycnosusx MNpunoxeHunii kK HacToawmm OBLLMM yCNOBMSAM KOMIMIIEKCHOTO OBCIY>XNBaHUS.

7.4. CTOpOHbI [4OroBOPUNWMCH, YTO HanpaeneHne KnmeHtom B baHk 3asBneHus o6 oTkase oT obcnyxveaHna no [JoroBopy KOMNIEKCHOro
obcnyxmBaHMA Ha ycrnoBusx HOBOW pedakumn OBLWMX yCroBuI KOMMMEKCHOro obcnyxveaHua wiunu Tapudos (n.2.7.1. HacTosLero
[oroBopa), ABnseTca 00CTOATENBCTBOM, NPU HACTYNNEHMN KOoToporo KnmeHT o6si3aH AOCPOYHO MCMOMHUTL CBOM 0bsidaTenscTBa nepes
BaHkom no Bcem [loroBopam O mpepocTaBneHnn GaHKOBCKUX NPOAYKTOB, AENCTBYIOLWMX Ha AaTy HanpaeneHus KnmeHToM Takoro
3asBMNEHNS.

8. 3akntounTenbHbIe MNONMOXEHUA.

8.1. [loroBop koMnnekcHoro obcnyxmBaHnsa BCTynaeT B cuiy ¢ AaTbl npuéma baHkom 3assnexus KnueHta o npucoeamHerum k Obwimm
ycrnoBmsaM 6aHKOBCKOro 0BCMy>XnBaHWsA 1 ENCTBYET B TEHYEHWE HEONPEAENeHHOro Cpoka.

8.2. Criopbl, BO3HMKatoLme 13 [JoroBopa KOMMMEKCHOro OBCNYXMBaHWS 1 3aKioYeHHbIX B ero pamkax [loroBopax o npefoctaBneHum
6aHKOBCKOro MpoaykTa, no uckam KnueHTa noanexar pacCMOTPeHWo B CyAe B COOTBETCTBMM C 3akoHodaTenbCTBOM Poccuiickoi
depgepaunm. Crnopsl No nckam baHka k KnueHTy onpepensiotcsa B pamkax [loroBopa o npefocTaBneHnn COOTBETCTBYOLLEro 6aHKoBCKOro
npoaykTa.

8.3. Bo BceM, 4TO He npegycMoTpeHo [loroBOpoM KOMMMeKCHoro obcnyxuBaHusl, CTOPOHbI PYKOBOACTBYIOTCH AEWCTBYIOLMM
3akoHofaTenbcTBOM Poccuiickon ®epepaumn.

9. MpunoxeHust kK OGLWMM YCITIOBUSIM KOMMNJIEKCHOIO O6GCNYXUBaHUSA.

Cnepytowme MNpunoxeHust SBNSOTCA HEOTHLEMINEMOW YacTbio HAacToALWMX OBLLNX YCOBUIA KOMMIEKCHOTO 0BCMYXNBaHUS:

9.1. MpunoxeHve 1 «YCnoBus OTKPbITUSA U COBEPLUEHUSA onepauui No 6aHKOBCKOMY cyeTy hnsnyeckoro nuuar.

9.2. MpunoxeHuve 2 «YcnoBusA OTKPbITUSA U COBepLUeHUNA onepauui No 6aHKOBCKMM BKNagamy.

9.3. MNpunoxeHune 3 «YcnoBusi NONy4YeHNUs1 U UCNOJNIb30BaHUA pacyeTHbIX 6aHkoBCKUX KapT anA knueHToB NMAO «MTC-6aHk».
9.4. MNpwunoxexune 4 «YcnoBusi NONYYEHUs U UCNONb30BaHUA 6aHKOBCKMX KapT C YCIIOBUMEM KpeAUTOBaHUA CYETa ANs KITUEHTOB
NAO «MTC-BaHk».

9.5. MNpunoxeHune 5 «YcnoBusi NnpefocTaBNeHNUs1 KpeaUTa U OTKPbITUS GAHKOBCKOIO CHYETay.

9.6. MpunoxeHve 6 «YcnoBus NpeAocTaBleHUs yCnyr CUCTEM AUCTaHLMOHHOTO 6aHKOBCKOro obcnyxuBaHus: UHTepHeT-6aHK u
Mob6unbHbIN 6aHk, UTO, SMS-BAHK-UH®DO.

10. Agpec u pekBu3nTbl [NAO «MTC-BaHk»: MecTo HaxoxaeHus - 115432, r. Mocksa, npocn. AHgponosa, 18, kopn.1, Ten. (495) 777
000 1; 8 800 250 0 520

www.mtsbank.ru; FeHepanbHas nuueHaust LleHTpanbHoro Banka P® ot 17.12.2014 roga Ne 2268, OCHOBHOM rocygapCTBEHHbIN
pernctpauunoHHbii Homep (OFPH) — 1027739053704; HH 7702045051; BUK 044525232; KM 775001001;

k/c 30101810600000000232 8 'Y BAHKA POCCUU MO LPO.



