. MTC BAHK

Obuwune ycnosus ocyLwecTBAEHNA NepeBoaa
3N1EKTPOHHbIX OEHEXHbIX CPEACTB 1 00CY)XMNBAHUS
aNeKTPoHHbIX cpencTs nnatexa NAO «MTC-baHk»

O6Lwue nonoXXeHus

HacTtoawwmii pokymeHT sBnsercs nybnuuyHoli odeptoin (npean-
noxeHuem) baHka ¢usnyveckum nuuam (pnanee — «OdepTa»)
3akno4nTb ¢ baHkom B cooTBeTcTBUM C M. 2 CcT. 437 [paxaaHCcKo-
ro kopekca Poccuiickoii Pepgepaummn Ha ycroBrsX, U3MNOXKEHHbIX
B HacTosiweln OdepTe oouH U3 cregyownx BULOB LOrOBOPOB
(manee — «[lorosop»):

e [JoroBop Ha Bbinyck u obcnyxusanme 3CI «Moi Kowenek»
onsa Cepsuca «MTC JeHbru».

» [loroBop Ha BbINyCK U 0BCnyXnBaHNe BUPTyasnbHOWN npegonnia-
YEHHOI KapTbl Yepe3 CUCTEMbl OUCTAHLMOHHOIO BGaHKOBCKOro
ob6cnyxuaHus MAO «MTC-BaHk»;

* [JloroBop Ha BbIMycK U 06CNyXvBaHWE BUPTYaNbHON KapTbl
1 OCYLLEECTBIIEHNE PACYETOB C EE UCMONb30BaHNEM Yepes nnat-
dopmy mobunbHoi kommepumm MAO «MTCsx;

» [JloroBop Ha BbiMycK 1 06CnyXnBaHUe NOAAPOYHbIX Npeponia-
yeHHbIx kapT NMAO «MTC-baHk»;

» [loroBop Ha BbINyCK U 0BCnyXnBaHNe BUPTYyasnbHOWN npegonnia-
YeHHol kapTbl MTC-[leHbru pis MOOGUNbHBIX NPUNOXKEHWIA;

» [loroBop Ha Bbinyck 1 obenyxneaHue 3CI gns ocyllecTeieHns
pacyéToB No Mukpo3aiimam, npegocTasneHHbIM MPO;

» [JloroBop Ha BbIMycK 1 06CNyXMBaHUS NpefonnayeHHbIX KapT
«[OeTtckuii mup — MTC BaHk».

» JoroBop Ha BbiMycK U 0BCAYXVBAHWE NPERONIaYeHHbIX KapT
«MTS CASHBACK Lite»;

» [loroBop Ha BbINyCK 1 06CnyX1BaHNe BUPTYasbHbIX Npefonia-
YeHHbIx kKapT «MTC Cashback Mobaiin» pns MobunbHbIX Npuno-
XKEHUI;

» [JloroBop Ha BbiNycK U 06CnyXnBaHne BUPTYarbHbIX Npegonia-
YeHHbIX kapT «MTC-BaHk — MarHuT»;

» [JloroBop Ha BbiNycK U 06CnyXnBaHne BUPTYarbHbIX Npegonia-
YeHHbIx kapT #ACAM pns MOBUIbHBIX MPUTOXKEHNI;

» [JloroBop Ha BbiNycK U 06CnyXnBaHNe BUPTYarbHbIX Npegonia-
YeHHbIX kapT «MTS Now» (PaHee: «<MTC JTumnt+»);

» [loroBop Ha BbINYyCK 1 06CRy>XMBaHWE BUPTYarnbHbIX Npegonia-
YeHHbIX KapT «Ckupaka Besge Lite».

[oroBop cuynTaeTcs 3ak/toYeHHbIM 1 MPUOBPETAET CUMy C MOMEH-
Ta COBEPLUEHMNS GUBNYECKUM NINLLOM OENCTBUI, MPERYCMOTPEHHbIX
B HacTosilwen OcdepTe 1 o3HavawoWwmx 6e30roBOpOYHOE MPUHS-
Tue Bcex ycrnosuidi HacTosiweln OdepTbl 6e3 Kakux-nnbo nabaTui
WSIM OFPaHUYEHNIN Ha YCNOBUSX NPUCOEOUHEHNS.

1.3.

HacTtosiwme O6Lime ycnoBusi pacnpoCTPaHSAOTCA Ha BCe BUAbI A0
rOBOPOB, KOTOPbIE MOTYT ObITb 3aK/ItO4YeHbl Ha ocHoBaHUK OdepTbl
BaHka. YcnoBus, OTHOCALMECS OTOENBHO K KaXX[oMy U3 nepednc-
NeHHbIX B N.1l. BUAYy OOroBOPOB, B TOM YMCHE MOPSHOK X 3aKIto-
YeHus, COOEePXKaTCs B COOTBETCTBYIOLLEM MPUMOXEHUN K O6WmUMm
YCIOBUSIM.

B cnyyae, ecnu crneuunanbHble YCrOBUS, COAEPXKALLMECS B MPUIO-
XeHusix, byoyT npotmBopeunts O6WMM YCNoBUSM, TO MPUMEHS-
I0TCS creuuanbHble YCIoBUS, OTHOCSLLMECS K COOTBETCTBYIOLLEMY
BMIY [JOrOBOPOB.

TepmMmuHbl M onpepeneHns

ABGOHEHTCKu cyeT PU3n4eckoro nuua — aHaanMTUYECKUIA cYeT
Puaunyeckoro nuua y OnepaTopa, cnyxawmin gns yvyeta obbe-
Ma OKa3aHHbIX ycnyr, NOCTynneHna U pacxogoBaHUA OEHEXHbIX
CPeACTB, BHECEHHbIX B CHET onnaTtbl ycnyr OnepaTtopa.

ABaHC 3a ycnyru CBi3n — [OEeHEeXHble CPeACTBa, NpeaoCcTaBneH-
Hble Pnsnyeckm nuuom OnepaTopy B KAYECTBE aBaHCca 3a nNpeno-
ctaBnsiemble OnNepaTopoM ycnyru.

ABTOpU3auusa — paspelueHne, npegoctasnsemoe baHkom Knveh-
TY NO UTOram MPOBEPKU ero MNOAHOMOYMIA Ha Nofavy pPULNYECKN
3HaYMMBbIX 3asBIEHUIA NNV NPOBELEHNE ONepaLMii C MCNoib30Ba-
Huem 3CI unm ero peksmM3mnToB.

AkTtuBauus 3CM — cHATMEe BaHKOM TEXHUYECKUX OrpaHnyeHuin
Ha coBepLUeHVe onepaumin ¢ ucnonbaosaHnem 3CIM unu ero pek-
BU3UTOB.

BaHk — MybnunyHoe AkunoHepHoe ObwwecTtBo «MTC-baHk», leHe-
panbHas nuueHaus baHka Poccun N2 2268 ot 1712.2014 .

Bnokunposanune 3CIN — npouenypa yctaHoBneHns baHkom Tex-
HMYECKOro orpaHuyYeHns Ha coBeplieHne KnvmeHTom onepauuii
¢ ncnonb3osaHvem 3CI nnn ero peksnantos. bnoknposaHne 3CI1
He fBNSIeTCS NpeKpaLleHnemM ero oencTems.

BupTtyanbHas npegonnayeHHas kapta, BMIK — 3CI1 6e3 maTtepu-
anbHOro HocuTens.

BupTtyanbHasi npegonnayeHHas KapTa gfis Mo6unbHbIX Npuno-
»eHuin, BMK pna MM — 3CMN 6e3 matepuanbHOro Hocutens Oo-
CTYMHOE A1 UCMOMb30BaHNs Tosbko aboHeHTam MAO «MTCsx, uud-
pOBble faHHble KOTOPOI pa3melLLatoTcs B AnemeHTe 6e3onacHocTy.

[JOKYMEHT — [OKYMEHT, ABNSAOLLNIACA OCHOBAHWEM [fsi OCYLLECT-
BrieHWsi pacyeToB no Onepauusm n/vnm cnyxawyini NoaTBepXae-
HNEeM X coBepLlueHnd, COCTaBMEHHbIN C Ucnonb3oBaHneMm Peksu-
3nToB JCI1 B aneKTpoHHON popme.

Kop nononHeHuss — pononHutenbHblii PekBrnant 3CIM, ncnonbay-
emblii ona nononHeHms ICIM B cnyyasx, NpeaycMOTPeHHbIX Ycno-
BUSMU.

KnueHt, ®namnyeckoe nuuo — Gpusnyeckoe nuLo, 3aKnoYmBLLEE
NN HamepeBatoLLeecs 3aknunTb ¢ baHkom [oroeop.



NIuMnT — MakcrManbHO BO3MOXHbIV ocTaTok J[IC, ycTaHOBMEH-
HbIi [JoroBOpOM.

MecceHpyxepbl — ofo06peHHble BaHKOM B KayecTBe KaHana ne-
penayn nHdopmaumm nporpammHble cpepctea (WhatsApp, Viber,
Telegram u vHble NPUAOXKEHUS), NO3BONSAOLLME OOMEHNBATLCS UH-
dopmaumeit yepes vat «MTS Bank Nows.

MMC — mexayHapopaHble NaTéXHblE CUCTEMBI.

Mo6unbHoe npunoxxeHne — nporpaMmmHoe obecrneyeHwue, ycra-
HoBrfieHHoe B MoOWbHbI TEPMUHANM, WUCKIIOYUTENbHbIE NpaBa
Ha KoTopoe npuHagnexat banky unu Cepsuc-npoBaiigepy, npea-
cTaBnsloWeEMY npuioxeHne ans MobunbHbIX TepMUHanoB, No3Bo-
nswowee KnueHtam npenoctaBnsiTb CBOU AaHHble B baHk, a Takxke
nonyynTb oT baHka Heobxopvmyto uHdopmaumio no 3CM.

Mo6u1nbHbIV TepMUHAN — MOGUIbHDBIN NEPCOHASbHBIN KOMMNbIOTEP
KIIMEHTa C MOAAEPXKKON PyHKUMIA MobunbHoro TenedoHa umeto-
LM BO3MOXHOCTb Bbixofa B CeTb UHTEPHET.

Mo6unbHbiii MNH — undposoii NnepcoHanbHbIl MAeHTUdMKaLN-
OHHbIN HOMmep, Nnbo otnevaTtok nanbua (Touch ID), BBEQEHHbIN
KnvneHntom B MobusbHbI TepMuHan, cryxalumin gna ayteHtndun-
Kauun KnveHta npu npoBefeHWM onepauuii C MCronb30BaHU-
em 3CIN «Moli Kowenek», Kaptol «MTS CASHBACK Lite», KapTbl
#ACAM, «MTS Now» (PaHee: «<MTC JlumnTt+»), «Ckngka Beage
Lite» B CepBuce «MTC [eHbru», Cepuce «Moit MTC» n/unn Mo-
6unbHOM NpuUNoXeHun, cosgasaemblini KnueHtom, ans asTomatu-
3aummn HanpaeneHna Cpeacte goctyna B baHk. baHk He ocyuecT-
BnsieT 06paboTky 1 xpaHeHne MobunbHoro MNWHa, B Tom yncne
oTneyvyaTkoB nanbLes KnveHTa, pacno3HaBaHye oTnevaTka nanbLa
ocyuiecTensieTcs 6e3 yyactusi baHka MobunbHbIM TEPMUHANOM.

O6wme ycnoBus — OOwme ycnoBus BbiMycka v 06CnyXnBaHus
npefoniavyeHHbIX KapT U UHbIX BUOOB 3N1IEKTPOHHBIX CPEQCTB Mnia-
Texa MAO «MTC-baHk».

OMT — ocHoBHoIl Homep MobunbHoro TenedoHa Knuenra.

Onepauua — pacyeTHas onepauus, Ha cosepLueHne KnneHTom ko-
TOpoIi ¢ ncnonb3oaHnem Peksusntos 3CIMN baHkom 6Gbina npepno-
cTaBneHa ABTopu3aLus 1 ocylecTrsemas (pacyeTbl MO KOTOPOiA
nposopsiTca) baHkom B npepenax octatka 3AC no 3CI.

Onepauusa Bo3BpaTta — 1) pacyeTHas onepauus, coBepLiaemas
¢ ucnonb3oBaHuem Pekeuautos 3CI npu Bo3BpaTe KnneHTom
B TCMN Toeapa, npnobpeteHHoro B Takom TCI ¢ onnaTtoli ¢ nc-
nonb3oBaHnem Pekeuautos 3CI1, B pamkax koTopoii baHky Bo3-
BpaLLaloTCAd [EHEeXHble CPeacTBa, COCTaBNfAlOLWME CTOMMOCTb
Takoro ToBapa; 2) cymma, npuynTalowascs KnneHTty B pamkax
npoBefeHHol bBaHkoM npeTeH3noHHol paboTbl Ha OCHOBaHUU 3a-
aBneHns Knuenta.

Onepatop, MAO «MTC» — [NybnuyHoe akuMoOHEpPHOe O6LECTBO
«MobunbHble TeneCuctembi» (r.Mockea, yn.Mapkcuctckas, o.4).

Onepatopbl cBa3un — MTC (MAO «MTC»), bunaix (MAO «Bbim-
nenKomy), MeradoH (MAO «Mera®oH»); Tele 2 (OO0 «T2 Mobaiin,
OAO «CaHkT-lMeTepbypr Tenekoms, 3A0 «AKOC», OAO «AlMEKCs).

MNH-kop, — LMdpPOBOI NepcoHanbHbIN MAEHTUUKALMOHHBINA HO-
Mep, cnyxawmii ans ayteHTudukauum KnneHta npu coBepLueHMn
onepauunii ¢ ucnonb3osaHvem 3CI nocpencteBom baHkomaToB
N 3NIEKTPOHHbIX TEPMUHANO0B.

MnaTtexHbit Iumut — octatok 3[1C, B npeaenax kotoporo KnueHt
Bnpaee coseplaTb Onepaumm.

MnaTéxHaa cuctema — nnaTéxHas CUCTEMa, B paMKax KOTOPOWi
BbinyweHa KapTa no kaaoMmy 13 BULOB [OFOBOPOB, KOTOPbIE MO-
ryT ObITb 3aKNOYEHbI HA OCHOBaHMK HacToswel OdepTbl 1 yKkasaH-
Hasi B COOTBETCTBYIOLLEM MPUSIOXEHMN K OOLLMM YCIOBUSIM.

MnaTéxHoe nNpuno)xeHne — nporpammHoe obecnevyeHve baHka
unu MocTaslmka MNnaTéxHoro npunoxeHus, B Tom ymcne OcHoB-
Hoe MnaTéxHoe npunoxeHue, nossonsiouiee KnneHty dopmmpo-
BaTb pacnopsieHns Ha coBeplueHne onepauuii no Cyetam baH-

KOBCKMX KapT KnuneHTa v nonyyatb MHPOpPMaLMIO O NPOBOAUMBIX
no HUM aBTOpM3auusX. MNaTéxHble NPUIOXEHUS MOryT MMETb
pasnnyHblii GYHKUMOHAN 1 PasnnyHbIiA NepeyeHb JOCTYMHbIX one-
pauuii. MepeyeHb AOCTYNHbIX Af1S MCMonb30BaHUS [NaTEXHbIX
NPUIOXEHUI YCTaHOBNEH B pa3pgene «YCNoBUS WCMOSb30BaHus
NAaTEXHbIX NPUTOXKEHMNN» HACTOALLENO LOKYMEHTA.

MpuxopHbiii kaccoBbiii oppep (MKO) — AoKyMeHT, BblAaHHbINA
baHkom KnveHTy npu nonyveHun KapTbl, M NOATBEPXKAAMOLLMIA
ynnaTty KnueHtom BaHKy cymmbl nepBoHavanbHoro octatka 3AC
no Kapte n Komuccun 3a npepoctaeneHve n obenyxusaHue KapTbl.

Mnatdpopma MobunbHOI KOMMepPLUU — NporpamMmmHo-annapart-
Hbll komnnieke MAO «MTCy», no3BonsOWMn NpuHMMaTb 1 obpa-
6aTbiBaTb pacnopshkeHus ot KnueHta 06 yBennyeHun octaTka
9MEKTPOHHbIX AEHEXHbIX CPEACTB 3a CYET AEHEXHbIX CPeAcTs,
BHECEHHbIX OnepaTopy W nepeyncneHun ero Ha cyeT baHka
B nonb3y pepxartens 3CIN — KnueHTa, n cogepxawme PekBusn-
Tbl NNaTexa Ans nposeneHns pacyetos ¢ TCIM. YacTb nnatdopmbl
ycTaHaBnvBaeTcs Ha TenedoH KnueHTta B BuAe [OMNOMHUTENBHOMO
NPUAOXEHNS.

MNocTaBwmkm MnaTexHbix NpunoxeHunii:

¢ Google Ireland Limited (nnatéxHoe npwunoxenue: Android
Pay) — ww.pay.google.com; mecTto HaxoxpeHus: fopaoH Xayc,
Bbappoy Ctput, Oy6nuH 4, Upnangna (Gordon House, Barrow
Street, Dublin 4, Ireland).

* Apple Distribution International (nnatéxHoe npunoxexue:
Apple Pay) — www.apple.com/ru/apple-pay; mecto Haxoxpe-
Hus: MpombiwneHHas 3oHa Xonnu Xunn, Kopk; Mpnanauns (Holly
Hill Industrial Estate, Cork, Ireland).

* AKuMOHepHOoe 06LecTBO «HalmoHanbHas cucteMa nnaTeXxHbIX
kapT» (NnaTéxHoe npunoxexue: MirPay) — www.nspk.ru; mecto
HaxoxpeHus: 115184, Mocksa, yn. bonbwasa Tatapckas, a. 11

* MAO «MTC» (OcHoBHoe nnatéxHoe npunoxeHne: «MTC-[eHb-
m») — www.mts.ru; mMecto HaxoxaeHus:109147, r. Mockea,
yn. Mapkcuctckas, a. 4. Ten. 8 800 250 08 90.

* 000 «beckoHTakT», MecToHaxoxpaeHue: 197110, CaHkT-
Metepbypr r., JlogeiHononbckasa yn., gom N2 5, nut. A, OFPH
1127847301581 (B pamkax [JoroBopa Ha BblNycK 1 obcnyxusa-
HWe BMpPTyanbHOW npeponnayeHHoln kaptbl MAO «MTC-baHk»
N5t MOBWIIBbHBIX NMPUSTOXKEHNIA).

¢ 000 «KpenuTHble Cuctembl» (NnatexHoe npunoxeHue: «Vanta
Black») — www.anta.ru, mecto HaxoxgeHue: 111020, Poccus,
r. Mocksa, yn. 2-9 CuHnykunHa, 9a, ctp. 3.

Pas6nokunpoBaHue 3CIM — npouepypa oTMeHbl baHkom ycTaHOB-
neHHoro npv bnokuposaHun 3CI TeXHNYECKOro orpaHNYeHNns Ha co-
BepLeHve Onepauuii ¢ ncnonbsosaHuem 3CMN unu e€ peksN3nTOB.

PekBuautbl 3CMN — uHdopmaums, BKOYaoWwas B cebs: Homep
3CM, cpok pencteusa 3CI, a Takke MHYIO MHPOPMALMIO B COOTBET-
cTBUM ¢ YenoBusimu, XxpaHsiLytocs B 6a3e AaHHbix baHka, Heobxoam-
MYI0 11151 OCYLLECTBIIEHUS PACYETOB C UCMONb30BaHNeM Takoin 3CI.

CaMo3aHATbIN — KveHT, TpUMEHSIIOWMIA crieumnarnbHblil Hanoro-
BblIl pexxuMm «Hanor Ha npodeccunoHanbHbiii foxony» (Aanee — HMA),
npenycMoTpeHHbIn PepepanbHbiM 3akoHoM 422-P3 «O nposefe-
HMW 3KCMEPUMEHTA MO YCTaHOBMIEHMIO CreLManbHOro HanoroBoro
pexuma «Hanor Ha npodeccroHanbHblil poxon» (nanee — dene-
parbHbiii 3akoH N2 422-D3).

Calit — caiuit baHka B cetn VHTepHeT, umetlowmii appec:
www.mtsbank.ru.

CepBuc «MTC [OeHbru» (oH e Cepsuc «Kowenék MTC OeHb-
ru»), CepBuc «Moii MTC» — nporpammHo-annapaTHble KOM-
nnekcbl MAO «MTC», nossonsowme npuHMmaTb 1 obpabaTbiBaTh
pacnopsixeHust KnveHTa o coBepLieHMN ornepaLuumii ¢ Mcnonb3oBa-
HNEM 3NMEKTPOHHbIX CPEenCTB niaTexa, PEKBU3UTbI I/I/I/IJ'II/I ayTeH-
TI/Id)I/IKaLI,I/IOHHbIe [OaHHble KOTOPbIX NPEenoCTaBNEHbl KJ'II/IEHTOM, a
Tak)e MO3BONAIOLWMIA ocylecTBnATb cbop, 06paboTky, xpaHeHne
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nHbOPMaLIMN O COBEPLLUEHHbIX OMepaLMsix U NoNb30BaTbCS NHbIMU
ycnyramu, npeaocTaBsieMbiMy B paMkax faHHbIX cepBucos. [lo-
CTyn K cepBucam npepocraenseTcs Yyepe3 MobunbHoe npunoxe-
Hue, nmbo cairt MAO «MTCx», nmbo MHble cnocobbl napTHepoB Cep-
Buca. [loctyn k Cepsucy «MTC [leHbru» npepoctaBnsieTcs Yyepes
cait (payment.mts.ru) wnu npunoxexHne Cepsuc-npoaigepa
NMAO «MTC» nop, HasBaHuem «MTC BaHk», nnbo «MTC OeHbru».
Ycnoeua Cornawexuns o nonb3osaHum Cepeucom «MTC [eHbru»
pa3meLlleHbl No agpecy: static.mts.ru/uploadmsk/contents/1655/
soglashenie_easy pay.pdf.

Cepsuc «MTC Cashback» — nporpamma nosinbHoctu MAO «MTC»
ons uanyecknx nuu, NpoBoavMMas B COOTBETCTBUM C MpaBu-
nammn Cepeuca «MTC Cashback», paamelweHHbiMn no agpecy:
cashback.mts.ru. loctyn k Cepsucy «MTC Cashback» npepoctas-
nsietcs vyepes caiiT cashback.mts.ru nnn MobunbHoe npunoxexHne
MTC Cashback.

Cepsuc-npoBaiigep — B pamkax [loroBopa Ha Bbinyck v obcny-
»xueaHme 3CIM «Moi Kowenek» ona Cepeuca «MTC [OeHbru» —
MAO «MTC».

CuctemMbl camo0BCNY)XMBAHUA — CUCTEMbI, C MOMOLLBIO KOTOPbIX
KnneHT moxet OCYLUECTBNIATb NEPEBOAbI N MIATEXWN NOCPEACTBOM
WHTepHeT n mobunbHoro TenedoHa.

Cuctema [BO — COBOKYMHOCTb NEPEYNCIIEHHbIX B HACTOSLLEM
OOKYMeHTe oduLmanbHbIX KaHanoB cBA3n Mexay KnveHtom n ban-
KOM, NpegHa3HayYeHHbIX A7 NOYYEHUS U Nepesayn opuanyecku
3HAYNMbIX 3aABNIEHUNA.

Cuctema «MiHTepHeT 6aHK»/«Mo6unbHbI 6aHk» (Cuctema UB/
MB) — nporpammHo-annapatHbili komnnekc baHka, obecneun-
BalOLWMIA AUCTaHUMOHHOE BaHKoBckoe obcnyuBaHue KnveHToB
nocpefcTBOM CeTV IHTEPHET 1 ¢ NOMOLLbIO MOBUNbHOMO Tenedo-
Ha. [locTyn K cepBucy npenocTaBnsieTcs Yepe3 mMobunbHOe npu-
noxenue unu cat NAO «MTC-baHka», nMbo ¢ Ucnonb3oBaHNEM
MNaTéXHbIX MPUOXKEHNIA.

CpepnctBa pocTyna — aHanor cobcTBeHHopyyHol nognucy Knu-
€HTa, NPEAYCMOTPEHHbI COOTBETCTBYIOLMMMN YCNOBUSIMU ONsi CO-
BepLueHns onepauuii ¢ 3CI unu ero peksnsnTamu.

CTOpOHbI — baHkK 1 KnneHT.

Tapudbl — nepeyeHb BUOOB 1 pa3MePOB Bo3HarpaxaeHus baHka
3a ocyuecTtarneHne nepesopos 3AC, nHbIX nepeBoos 6e3 oTKpbI-
TUS cyeTa, Bbinyck 1 obenyxunsaHne 3CMN n okasaHne UHbIX YCRyr,
NPEeAyCMOTPEHHbIX 3aKTIYEHHbIMU Mexay KnveHnTom n baHkom
[OroBopamMu, 1 SBNSOLWMECS X HEOTbEMIIEMOI YacTbio.

TexHuvecknin oBepgpadT — 3agonmkeHHocTb KnneHTa nepeg baH-
KOM B criyyae coBeplueHus Onepaumin B pasMepe, NpeBsbiluatoLLem
octatok 3[C KnueHTta. TexHudecknii oBepppadT npencraBnsert
coboii nepepacxon AEHEeXHbIX cpencTs 6e3 opobpeHus bGaHka
1 cornacus KIIMeHTa, ero BO3HNKHOBEHWE 06ycnoBneHo ocobeHHo-
CTAMN GYHKLMOHMPOBAHUS MAATEXHBIX CUCTEM U UHbBIX y4aCcTHU-
KOB pPacy€ToB, NPUYNHAMN €r0 BO3HNKHOBEHMWS MOXET OblTb HECBO-
eBpeMeHHoe nocTynneHne uHdopmaumm, cbom B NporpammHOM
obecneyeHun baHka unu ero napTHEPOB, M3MEHEHNE Kypca BastoT.

ToBap — nmyulecTBo (paboTa, ycnyra, pe3ynbtaT UHTENNEKTYaslb-
HOl pesTenbHOCTW, npaBa TpeboBaHusa) peanudyemoe TCI no-
cpencTBoM cetu HTepHeT.

TCN — ToproBo-cepBuCHblE NPeanpuaTus, NMbo nHble nony4vaTte-
N, BO3MOXHOCTb OCYLLECTBNEHNS NEPEBOMAOB B MOJSIb3Y KOTOPbIX
npeaycmMoTpeHbl HacTpolikamu Mnatdopmbl MOBUNBLHOW KoMMep-
uun, nnbo Ycnosuamu.

TokeH — undpoBoe npencTtasneHne Kaptbl, koTopoe dopmumpyeT-
csl nnaTexHo cuctemoii nocne peructpauuu Kaptol B MnatexHom
MPUSIOXKEHNN.

YcTpoiicTBO — MOGUNbHOE YCTPOMCTBO C MOALEPIXKKON TEXHOMO-
rum 6eckoHTakTHOM onnatbl NFC.

Ycnosus — [JononHuTeNbHbIE YCNOBUS BbiNycKa 1 06CnyXunBaHus
3CN «Moi Kowenek» pns Cepsuca «MTC JeHbriy,

nnbo [ononHnTeNbHbIE YCIIOBUS BbiNyCKa U 06CNyXXMBaHUS BUPTY-
anbHomn npe,uonnaquHoDl KapTbl 4epPe3 CUCTEMbI ANCTAHUWOHHOIO
6aHkoBckoro obenyxmsanus NAO «MTC-baHk», nubo OononHu-
TeNbHble YCIOBUS BbiNyckKa U 06CNyXXMBaHUS BUPTyanbHON npeno-
nnayeHHol KapTbl N OCYLLECTBIIEHNS PAacyYeToB C ee NCMoNb30Ba-
Huem Yyepes nnatdopmy MobunbHomn kommepuun MAO «MTCs,

nmbo [lononHuTenbHble YCNOBUSA BbiMycka U 06CnyXnBaHua nopa-
POYHbIX NpegonnayeHHbix kapT MAO «MTC-baHk»,

nnbo [ononHnTeNbHbIE YCNIOBUS BbiNyCKa U 06CNyXXMBaHUS BUPTY-
anbHbIX NpegoniayeHHbix kapt MTC-[eHbrn ans MobunbHbIX Npu-
TIOXEHWNA,

nubo [dononHuTenbHble yCnoBMs Bbinycka u obcnyxusaHus 3CM
L5 OCYLLECTBNIEHUS PACYETOB NO MMUKPO3aiimam, NpeaocTaBrieH-
HbiM M®O,

nnbo JononHuTenbHble YCNOBUS BbiNycka 1 06Cny>K1uBaHus npepo-
nnayeHHbIx KapT «fdetcknit Mup — MTC BaHk»,

nnbo JononHuTenbHble YCNOBUS BbiNycka M 06Ccny>K1BaHms npepo-
nnayeHHbix kapT «MTS CASHBACK Lite»,

nn6o OononHWTENbHbIE YCNOBKS BbiMycKa 1 0OCNYXMBaHUS BUP-
TyanbHbIX NpegonnadeHHbix kapT «MTC Cashback Mob6aiin» ons
MOBUIIbHBIX MPUNOXEHNIA,

nmbo JononHUTenbHbIE YCNOBUS BbiNycka U 06CNY>KMBaHWS BUPTY-
anbHbIX NpegonnadveHHbix kapT «MTC-baHk — MarHuTs,

nnbo [lononHuTeNbHbIE YCNIOBUS BbiNyCKa U 06CNyXXMBaHUS BUPTY-
anbHbIX NpeponnayeHHbix kapT #ACAM ais MoBUIbHBIX MpUNoXe-
HUIA;

nnbo [lononHnTeNbHbIE YCNIOBUS BbiMyCKa U 06CNyXXMBaHUS BUPTY-
anbHbIX NpegoniayYeHHbIX kapT no npodykty «MTS Now» (PaHee:
«MTC JTumut+»).

nmbo JononHUTeNnbHbIE YCNOBMS BbiNycka U 06CNY>KMBaHWS BUPTY-
anbHbIX NPefonnayYeHHbIX kapT «Ckupaka Besge Lite».

YcTpoiictBa camoob6cnyxuBaHuss — yctpolictBa (baHkomaTbl,
nnaTteXHble TEpMUHanbl C d)yHKLl,VIGI7I npmnema Hann4vHbiX OEeHEXHbIX
CpencTB), Yepe3 KOTOPbIE OCYLLECTBNSETCS CHATNE HaNUYHbIX, NO-
NoJSIHEHWE CYETOB, MEPEBOAbI N Ap.

UndpoBasa kapta — 3CI, KOTopoe aKTMBMPOBAHO OIS UCMOMb-
30BaHuAa B CepBuce «MTC [deHbru» 1 NHbIX 0fobpeHHbIXx baHkom
NPUNOXXEHNAX.

LTO — LleHTp TenecdoHHOro obcnyxmsaHus.

3neKkTpoHHble aeHexHble cpepcTBa (9AC) — neHexHble cpeq-
CTBa, KOTOpble NpenBapuTenbHO npenoctaeneHbl KnneHtom baH-
Ky, yuuTbiBalowemMy nHpopmaumnio o paaMepe NpPenocTaBieHHbIX
LEHEXHbIX CpefacTB 6e3 OTKpbITMS GAHKOBCKOro cYeTa, Ofis uc-
NOMHEHUs feHeXHbIX 06a3aTenbcTs KnveHTa nepeq, TpeTbUMmn nn-
uamu (B Tom yncne — baHkoM), 1 B OTHOLWEHUN KOTOPbIX KnneHT
MMEET MpaBo MepefaBaTb PACMOPSKEHUS UCKITIOYUTENBHO C UC-
nonb3oBaHuem 3CI1.

3nekTpoHHoe cpeacTBo nnatexa (3CM, Kapta) — cpencteo
n (unmn) cnocob, nossonsaowme KnneHty baHka coctaBnsTb, yoo-
CTOBEPATb N NepenaBaTb pacnopaXXeHna B Lenax oCyWwecTBieHNa
nepeBofa AeHeXHbIX CPefCTB B pamKax NpuMmeHsiemMbix dopm bes-
HalIMYHbIX pacyeToB C MCMNOMb30BaHUEM I/IHd)OpMaLI,I/IOHHO—KOM-
MYHMWKALUMOHHBIX TEXHOMOMMIN, 3NEKTPOHHBIX HOCUTENEN MHOP-
Mauunmn, B TOM 4YUcne niaTeXHbiX KapT, a TakXXe NHbIX TEXHNYECKNX
YCTPOWCTB.

AnemeHT 6e30NacHOCTU — 3aLUYLLEHHbI MOAYIb, MO3BOMSIOLWIA
ocyLecTBaTb 6e30MacHoe XpaHeHne faHHbIX, UHTErPUPOBaHHbIN
UM ycTaHaBnMBaeMblil B MobGUbHbIN TEpMUHAN U/Unu NHTerpu-
poBaHHbI ¢ MobVAbHBIM NPUNOXEHNEM.


https://payment.mts.ru/
http://static.mts.ru/uploadmsk/contents/1655/soglashenie_easy_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/soglashenie_easy_pay.pdf
https://cashback.mts.ru/
https://cashback.mts.ru/
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NpepmeT [lorosopa

B cootBeTcTBMM ¢ [JOroBopomMm, 3akfoyeHHbIM Mexay KnneHTom
1 baHkom Ha ycnosusx HacTosiwel OdepTbl, baHk 06a3yeTcs amu-
TupoBaTb 1 NpegocTaButb Knuenty 3CI1, ocyliecTensTb ero obcny-
YKUBaHME N pacyeTbl N0 onepaLusam, COBEPLLUEHHbIM C MCNONb30Ba-
Hvem 3CIM unu ero peken3unTos, a KnmeHT 0ba3yeTcs onnaymsatb
ycnyru baHka B pasmepe, ycTaHOBNEHHOM [JoroBOpOM.

Mopsapok akuenta OdepTbl ycTaHaBnuBaeTcs B [MpunoxeHnsax
K HacToswwmm O6LMM ycrnoBusM B 3aBUCMMOCTY OT BUAa 3akiio-
yaemoro [lorosopa. Cpok ansi akuenta OdepTbl He ycTaHOBIEH.
MpepnoxeHrne MoXeT ObITb 0TO3BaHO baHKoM B n060i MOMEHT.
BaHk yBepomnser ¢uaunuvecknx nuy ob otaviee OdepTbl nyTem
pasMeLlleHns nHpopmauum Ha Cainte baxka.

O6wue ycnoBus NCNosib30BaHUSA
n o6cnyxuBanua 3CIN

KnneHt Bnpase coseplatb Onepauun B npegenax llnatexHoro
JNinmuTa. MnatexHbln JInMUT ymeHbllaeTcs Ha cymmbl Onepauuid,
[nsi coBepLieHns KoTopbix baHkom Bbina npepoctaBneHa ABTopu-
3auus 1 pacyeTbl MO KOTOPbIM elle He 6binn npoBefeHbl baHkom.

C ncnonb3osaHnem 3CI KnueHT BnpaBe oCyLWwecTBNATL Onepaumm
rno onnate ToBapoB (paboT, ycnyr, pe3ybTaToB MHTENNEKTYanbHOM
[LesTeNnbHOCTN), NOSYYEHNIO HANIMYHbIX AEHEXHbIX CPEACTB, UHbIE,
He 3anpeLleHHble 3aKkoHopaTenbcTBoM Poccuiickoii Pepepauun
onepaumu, B TOM YMCie NEPEBOL, AeHEXHbIX CPEACTB GU3NYECKUM
U topuandeckum nuuam. Bugbl poctynHbix KnueHTy onepauuid,
JINMUTBI 3aBUCST OT NPOXOXAEHNS UM HE MPOXOXAeHUs Knnex-
TOM npoueaypbl naeHTudUKauumn /ynpoLieHHon naeHTndrkauum
B cooTBeTcTBuUU ¢ PepepanbHbiM 3akoHom oT 07 asrycta 2001
ropa N2 115-®3 «O npoTnBogencTBnmM neranusaumm (OTMbIBaHUIO)
[OXO[0B, MOJSTyYEHHbIX NPECTYMHbIM NyTeM, N GpUHAHCUPOBaHUIO
Teppopuama», Buga [loroBopa, 3ak/iOYEHHOrO Ha OCHOBaHWUW
OdepTbl baHka 1 ykasaHbl B MpUIoXeHUsx K HacToswmm ObLwmm
ycnosusaMm. B cnyyae npoxoxpeHus KnueHTom npouenypbl NOHOM
noeHTndrkaummn no nbomy npopykty baHka, HenepcoHnbuUm-
poBaHHoe 3CI ¢ ynpouweHHoh naeHTndnkaumelin aBTomaTu4ecku
CTaHOBUTCS NEPCOHNULMPOBAHHBIM B COOTBETCTBMU C Y. 2 CT.
161-P3 «O HaumoHanbHOI NNaTeXHON cucTemes, Npyu 3TOM ycTa-
HOBJIEHHblE COOTBETCTBYIOLLMM [J0roBOPOM Ha BbINyCcK 1 06CcnyXu-
BaHue 3CI lumnTbl 1 YCNOBUS COBEPLUEHUS ONepauuii B TakoM
cnyyvae U3MEHEHWIO HE MOAJIexaT, eciv HOe He NpefyCcCMOTPEeHO
[orosopom.

Mopsipok coBepLueHUs onepauuii ¢ ucnonbaosaHrem 3CI nnu ero
PEKBU3NTOB onpefensieTcs npasunamun [naTexHoW CUCTEMDI.
MognucaHHblli KnueHTom cnun/vyek/KBUTaHums, NpaBuibHO BBE-
neHHbln MAH-kop npw coBepLueHMY onepawmm ¢ UCNosb30BaHNEM
KapTbl, ykasaHue 3anpoiieHHbix peksusntoB 3CM (B Tom yncne
Homepa u cpoka peiicteus 3CM, kopa CVC, naponsi 3-D Secure)
npu COBEPLLEHMMN ONepaLumn ¢ ncnonb3oBaHnem pexksmantos 3CI1
B ceTn WHTepHeT asnsioTcs ana banka pacnopsbkeHmem Knvex-
Ta Ha NepeBof, N AOCTAaTOYHbIMY aBTOPU3ALMOHHBIMU AaHHBIMU
0N yCTaHOBMEHWS MpaBOMOYHOCTU KnueHTa pacnopskaTtbes
octatkom 3[C. YkasaHHble aBTOpM3aLMOHHbIE AaHHblE NMPU3Ha-
lOTCS CTOPOHaMM aHanoroMm cobcTBeHHOpy4YHol nognucy KnveH-
Ta, MICNOMb30BaHNE KOTOPOro BAEYET BCE NPaBOBbIE MOCNEACTBUS,
npegycMoTpeHHble [loroBopom.

Pacuyetbl no onepaunam c ucnonb3osaHmem 3CI nponsBogsaTcs
C NpeaBapuTenbHON ABTOpU3aLmeli B CNeyoLWeM Nopsiake:

B MomeHT coseplueHnsi KnueHTom onepauun ¢ MCMOb30BaHNEM
3CIM unun ero peksuautos B baHk nocTynaeT 3anpoc Ha ABTOpu-
3aumio onepaumn. bank ocyuwecTenseT AsTopusaumio onepauumn
TONbKO B Cryyae gocTtato4HocTu natexxHoro Jlumuta gns so3me-
LLEHMSI CYyMMbl Onepauun 1 NpeaycMoTpeHHOro [JorosopomM Bo3Ha-
rpaxpeHus baHka.

B cnyyae ABTopu3sauun onepaumun baHk ymeHbliaeT MnaTexHsbli
JNumut 3CIM Ha cymmy aBTOPY30BaHHOI OMepaLmmn Ha CPoK, onpe-
neneHHbli baHkom, Ho He 6onee 30 (TpuauaTt) oHen.
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Ecnu no ncteveHun ykasaHHoro cpoka B baHk He nocTynut nHeop-
Mauus 0 NnaTeXxXHOM KIMPUHre, CyMMa aBTOPU30BaHHO onepaumn
CTaHOBUTCA JOCTynHON ans Knuenta.

BbaHk ocyuwecTBnseT nepeBog octatka (ero yactu) 3C Ha cym-
My aBTOPW30BaHHOW onepauuu nocne nonyyeHus nHoopmaumu
[o]5} OCYLECTBJIEHNWN NNATEXHOIo KNMpUHra B COOTBETCTBUNM C Npa-
Bunamu MnaTtexHoli cuctemsl. MNepeson octatka (ero yactun) 34C
MOXET BbITb OCYyLECTBJIEH NO UCTEYEHNN YyKa3aHHOro B nognyH-
KTe 4.4.2. cpoKa, 4TO He SBNSeTCS OCHOBaHWEM A1 OcnapuBaHnus
KnueHToM aBTOPM30BaHHO onepauun.

Mocne npoepeHus BaHkom ycnewHon AsTopusauun no Onepa-
uun octatok 3C no ICMN ymeHblaeTcs Ha cymmy Takoi Onepa-
uuun. Mpwn aTom, nocne noctynneHus B baHk pacyeTHoin nHbopma-
unn 13 MnaTexHol cucTemsl, B Cryyae, Korga BasoTa pacyeToB
¢ MnatexHoi cuctemoli otnnyHa ot BantoTbl ACI, cymma Onepa-
L MOXET BbITb CKOPPEKTMPOBaHa:

B cnyyae cosepleHuns KnueHtom Onepauun B pybnsx Poccuii-
ckoil Pepepauun octatok 3C no 3CI ymeHbluaeTcs Ha cymmy
Takoi onepauuun. icknodeHnem sensaoTea cnyyaun onnatol B TCI,
3aperucTpupoBaHHbIX 3a npegenamu Tepputopumn Poccuiickoi
®depepauun, nossonstowmx KnneHTy ocyLlecTensTb Bbibop Banto-
Tbl Onepauun npu onnate. B atom cnyvae octatok 3AC no 3CI
yMeHblaeTca Ha cymmy Onepaumun, pacCyMTaHHOW B COOTBET-
CTBUW C Kypcamu KOHBEPCUM B BanioTy pacyeToB, yCTaHaBNNBae-
MbIX BPYrMMW Yy4aCTHUKaAMU pacyeToB, BKoYas 6aHKM 1 nnaTex-
Hble CUCTEMbI, YEPE3 KOTOPbIE TaKMe OnepaLmmn OCyLLEeCTBAAIOTCS
1 KypcoM, ycTaHoBNeHHbIM BaHkom ana gaHHoro Buga Onepauuii
Ha fJaTy OCYLLECTBNEHUS PacYeToB;

B cnyyae coBepleHus KnueHtom Onepauun B BanioTe, OTANYHON
oT pybnein Poccuiickoin Pepepaunmn, cymma onepaumu KoHBep-
TupyeTtcs B pybnu Poccuiickoii Pepepauny 1 paccymTbiBaeTcs
no Kypcy, yctaHoBneHHoMy baHkom Ansi paHHoro Bupa onepauuii
Ha [aTy OCYLUECTBIIEHNS PacyeToB U KypCOB KOHBEPCUU B BanoTy
pacyeToB, yCTaHaBIMBAEMbIX MAATEXHBIMU CUCTEMaMU.

B Clnyyae nony4veHusa baHkom AOEHEeXHbIX CPeacTs Ha OCHOBaHUN
Onepauun Bo3spaTa:

Octatok 30C KnueHTa yBenuymMBaeTcsi Ha cymmy Takoi Onepa-
Lun Bo3BpaTa npu cobniofeHnmn crenyowmx YyCoBuia: a) Hanuyne
y KnueHTa Ha paTy obpaboTtkun baHkom Takoi Onepauuy Bo3spata
pevicteytowwero 3CI, 6) u ecnn B pesynbrate Onepauun Bo3spaTta
ocTtaTok 3[C He MpeBbICUT YCTAHOBEHHbIE 3aKOHOM TPEbOBaHMUS
K BenuymHe octatka C (4. 2, 4, 5.1. cT. 10 PenepanbHoOro 3akoHa
N2 161-P3)

Mpwu oTcyTcTBUM Ha faTy 0bpaboTkn baHkom Takoi Onepauun Bo3-
BpaTa peicteytowero 3CIMN — obasatenbctBo baHka no Bo3spaTy
cymMMbl Takoli Onepauun Bo3BpaTa npekpalLaeTcs.

MNepeBogbl Mo Homepy TenedoHa nony4vaTenss OCYLLECTBASIOTCS
B CNEAyIOLWEM MOPSIAKE:

KnneHT Bnpase npepoctaButb MobuiibHOMY NPUIOXEHUIO [OCTYN
K CMUCKY KOHTaKTOB Ha ero MobunbHoM TepMuHane n patb corna-
cve Ha pa3mMeLlleHvie MHbopPMaLMM O NPUHABJIEXHOCTMW Ero K Yncny
KnneHToB baHka Ansi oTobpakeHns B CMUCKe KOHTaKTOB APYrux
knueHToB BaHka, Takxe pAaBlux Takoe cornacue MobunbHomy
npunoxenuto. KnueHt Brnpase B noboe Bpems nocpeactsom Mo-
6UNbHOMO NPUIOXEHNS OTO3BaTb TAaKOE Cornacue.

KnueHT npu ¢dopmupoBaHun pacnopsbkeHnuss ob ocyliecTBre-
HUM nepesopa nocpenctsom Cepeuca «MTC OeHbru», Brnpase
npepoctaButb BaHky Homep mobunbHoro TenedoHa nonyyaTens
1 nopy4nTb baHKy ocyliecTBUTb 3anpoc y nony4vatens pekBusn-
TOB, HEOOXOAMMbIX A5 3aMONTHEHUSI PACMOPSKEHNA O NEPEBOAE.
Ha ocHoBaHUM nony4eHHoN oT nonyyaTens nHoopmaumm KnveHt
nopy4aet baHKy 3anofnHWTb pacrnopsiXeHne COOTBETCTBYOLLMMMU
pekBusnTamu. PacnopskxeHne o cCoBepLUEHNN Onepaunn cHuTaeT-
¢ nofaHHbIM KIMEHTOM C MOMEHTa OTPaXXeHNs B HEM PEKBU3UTOB
nonyyarens.
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KnvenT, npepocTtaBuBwmnini  MobunbHOMY NPUAOXEHUIO [OCTYM
K CMMCKY KOHTaKkToB Ha ero MobwunbHOM TepMuHane, nopyyaer
baHky npepocTaBnaTb pekeusnTbl ero 3CIM no 3anpocy Apyrnx
KnnentoB BaHka npv popmupoBaHum nMn pacrnopskeHns ob ocy-
LEeCTBNEHUN NepeBOAOB B €ro nonb3y. B Tom cnyyae, ecnn y Knn-
eHTa OTKpbITO Heckonbko ACI ¢ ogMHaKkoBbIM MAEHTUPUKATOPOM
(Homepom mobunbHoro TenedoHa), KnueHt nopyyaet baHky npe-
[OCTaBUTb PEKBU3NTHI Nto6oro n3 ero CI, pexxnm ncrnonb3oBaHus
KOTOPOro 1 BOCTYMHbIE IMMUTbI MO KOTOPOMY NO3BOASIOT MNONYYNUTb
nepesog.

B cnyvae, ecnu nonyyatenb He aBnsetcs nonb3osatenem 3CHM
«Mow Kowenek» gns CepBuca «MTC OeHbru», KnueHt nopyyaer
BaHky:

* HHanpasuTb Ha npepocTaBneHHblli KnueHTom Homep TenedoHa
npeasioKeHe ero noib3oBaTeNto 3aK/l4MTb JOroBOP Ha uUc-
nonb3oBaHue ACIM «Moli Kowenek» gna Cepsuca «MTC [eHbrus»
B Liensix nonyyeHusi nepesopa ot KnueHta 1 coobwuts nonyya-
Tento Homep TenedoHa KnneHta

* [pown3BecTu cnepytoLye onepauum:

a

—

Cospatb Knuenty BpemeHHoe 3CIM HOLD (3CMN HOLD Bbinycka-
eTcsa B COOTBETCTBUM C ycnosusimu lNpunoxeruns N21 Kk HacTo-
Awmm O6wym YcnoBusm, CPOKOM Ha TpY AHS, U He npefycma-
TPUBaET COBEPLUEHNE OMnepauuii, He yKasaHHbIX B HaCTOsLLEeM
nyHKTe)

6

~

Yeenuuntb octatok 3C Knuenta no 3CIM HOLD nyTtém ocy-
LLecTBNEHNS:

* [epeBopa nmetowmxcs y Knuenta octatkos no 3CIM «Moit Ko-
wenek» nnn 3CI, BbINyLWEHHOro B COOTBETCTBUM C [1prnoxeHun-
em N23 k O6wwmm ycnosusm n octatok 3C no kotopomy chop-
MUpOBaH c nuuesoro c4yéta aboHeHTa B MAO «MTC» (3a cuéT
OEHEeXHbIX CpeacTs, paHee npepocTtaBneHHbix MAO «MTC»
B OMnaTy ycnyr cBsamu)

* Jlnbo nyTémM oOcCyLIeCTBIEHNS MepeBoAa C MCMoNb30BaHNEM
6aHkoBcko kapTbl KnueHTta B pamkax My6nnyHoit odeptsl MAO
«MTC-baHk» 06 oka3aHuM ycnyr B LensX OCyLecTBNEHNS nepe-
BOLI0B EHEXHbIX CPELCTB C UCMONb30BaHNEM HaHKOBCKUX KapT

B) B cnyyae, ecnn B TeueHne 3 (Tpéx) gHel Monyyatenb coapan
3CMN «Moii Kowenéks, ocywecteuTb nepesod 30C c ucnonb3o-
BaHviem 3CIM HOLD B nonb3y MNonyyatens

r

~—

B cnyyae ecnu nepesop He Obln Npov3BenéH B TeyeHue 3
(Tpéx) pHen (Monydyatenb He oTkpbin 3CM «Moit Kowenéks),
octatok 9[C no 3CIN HOLD nepesecT Mo TeM pekBU3uTam,
C ucnonb3oBaHneM KoTopblx, octatok 3OC no 3CIM HOLD pa-
Hee Obln NOMOMHeEH

Mo cornaweHnto CTOPOH, NOpy4YeHNEM Ha COBEPLIEHME YKa3aH-
HbIX B HACTOSILLLEM MYyHKTE OEeNCTBUNA, ABNseTcs ykasaHune Knu-
eHTOM Homepa TenedoHa nonyyatens npu GopmMupoBaHnn pac-
nopsKeHUsi 06 OCyLLECTBNEHMMN MEPEBOAA C UCMONb30BaHNEM
Cepsuca «MTC [eHbrun.

Mopapok HanpasneHusi KnneHToM opvanyeckn 3Ha4UMbIX 3a-
sBneHnn B apgpec baHka n nonyyeHns nHbopmaumm ot baHka
¢ ucnonb3oBaHnem MecceHpyxepoB yepes yaT «MTS Bank Now»
B MecceHpxepax.

Kateropun BONpPOCOB MO KOTOPbIM NPELOCTaBSETCS BO3MOX-
HOCTb HanpasneHuna Knnentom ropnanyeckn 3Ha4YnMbIxX 3asaBneHnin
B appec baHka v nonyyeHns nHdopmaumm ot baHka ¢ ncnonbsosa-
Huem MecceHpkepa yepea 4aT «MTS Bank Now» B MecceHnmxepax
onpepenstoTcs baHkom.

,D,J'IFI HanpaBlieHNa punanyeckn 3Hay4nmblX 3aABMEHNN B agpec
BaHka n nonyyeHnus nHbopmaummn ot baHka c ucrnonb3oBaHeM
MecceHpxepa yepes yat «MTS Bank Now» B MecceHpyxepax Knu-
€HTY HeobXxoMMo NpolTY Npoueaypy ABTopusaumm.

Knnenty Heobxopgmmo BbinonHUTL ABTopr3aumio B 4aT «MTS Bank
Nows» B MecceHpykepax BbIMOHUB CNeayoLWmne AeincTBUS:
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« B Meccenpxepe (WhatsApp, Viber, Telegram) nepeiitu
no ccbinke B 4aT «MTS Bank Now» B MecceHmxepax ons Ha-
npasneHns coobuieHnin B agpec baHka

* B cTpoke gns coobweHnin Habpate OMT
* [Mony4uTtb KOA, B NONy4YeHHOI B 0TBET OT baHka CMC

* [Mpovitn npouenypy AsTopusauun B baHke nyTém BBOZa npe-
AO0CTaB/NEeHHOro BaHkom J'IOFVIHa/I'IaPOJ'IFI C NCMNO/Nb30BaHNEM
yata «MTS Bank Nows» B MecceHnpyepax. B cnyyae, ecnu nocne
npoxoxgeHusa npoueaypbl ABTopusauumn, KnmeHt He Hanpas-
nsieT NMoCpPencTBOM COOTBeTCTBylowWwero MecceHpykepa coob-
weHns/komaHgpl baHky B TedyeHne 30 kaneHgapHbIX OHEN, TO
ABTOpU3auua Yyepe3a MecceHpKep cUNTaeTCs NpeKpaLLeHHON.
KnueHT BnpaBe B /06O MOMEHT BPEMEHM B OOHOCTOPOH-
HEM nopsake NpekpaTuTb ABTOPU3aLIMIO B COOTBETCTBYIOLLEM
MecceHpxepe, HabpaB 1 OTNPaBUB B CTPOKE OJ1s1 COOOLLEeHNI
KoMaHay. Mcnonb3ys Meccenmxep And HanpaBneHus opu-
ANYECKN 3Ha4YNMbIX 3aABNEHNI B agpec baHka un nony4vyeHusa
nHpopmaummn ot baHka, KnmeHT oba3aH ycTaHOBUTL 3awwuTy
naposieM OT HeaBTOPM3MPOBaAHHOIrO AOCTyna, NMbo BPY4YHYIO
npekpatiaTb ABTOpU3aLMio NOCie COBEPLUEHNS OnepaLuii.

B cnyyae ycnewHoro npoxoxaeHus npouenypbl ABTOpusauunu,
KnuneHT nony4aeT BO3MOXHOCTb NOCpencTsom uHtepdeiica Mec-
CeHKepa, HanpaB/aTb B bank topngnyeckn 3Havynmble 3aqaene-
HNA, a TaKXe nony4vaTtb OT BbaHka CBefEeHNA O CBOUX onepaunax
no cootseTcTBytowemy 3CII.

Bce coobuieHns, oTnpasnsemble KnneHTOM nocfie npoxoxpae-
Hus npouenypbl ABTopusaunn B Yate «MTS Bank Now» B Mec-
CeHpyKepax, CYUTAlOTCS NMOAMNMCaHHbIMU 311EKTPOHHON NOANNCHIO
KnuenTa. lpoBepka npuHapnexHoctTn KnnmeHTy 3neKTPOHHOro
LOKyMeHTa npoussoautcs baHkom no ¢akTy nonyyveHus nop-
TBEPXAEeHUs n3 Yyata «MTS Bank Nows» B MecceHpyepax B COOT-
BeTCTByloLWeM MecceHpxepe.

HGDEHEHb topngnvyeckn 3Haydymmblx 3aﬂBJ'IEHI/II7I, a TaKXXe cocCTaB
n obbéM npepocTaensemoil yepes MecceHpxep WHopmaumu
onpegengaeTrca baHkom no CBOEMY YCMOTPEHUIO 1N OoBOOUTCA
fo KnneHTa yepes MecceHnaxep nocne NpoxoXaeHns npoueaypbl
ABTOpPU3aLUN.

YCrnoBursi UICNOMb30BaHNSA NIATEXHbIX MPUITOXKEHWIA.
Cuctema I6/MB:

Cuctema B/MB npepHasHayeHa ans obecneyeHus KpyrnocyToy-
Horo KoHTponsi KnueHtom coctosiHus cBomx Kapt/CueTos, Bbiny-
LLEEHHBIX/OTKPbITbIX B BaHKe, a Takke Afis coBepLUEHUs onepaLmii
C ncnonb3oBaHueMm cetn IHTEpPHET 1 MObWbHON CBA3W.

HocTtyn k Cucteme MB/MB npepocTaBnsietcs 4yepes MobunbHoe
npunoxexune unu caint baxka, nmbo c ucnonbaosaHnem MnaTéxHo-
o NPUSIOXEHUS.

Wcnonb3oBaHue MNnatexxHoro npunoxexunsa ana goctyna k Cnucreme
MNB/MB 1 coBepLueHe onepaLii BOSMOXHO TO/bKO B Cllyyae ecnu
$yHKUMOHan Takoro MNnaTéxHoro NpuoXeHNs npegycmMmaTpusaeTt
BO3MOXHOCTb focTtyna k Cucteme I6/MB 1 B cniyyae 3akntoyeHus
mexay Knmentom u MocTaBwmkom MnaTéXHOro NPUNOXeHUs co-
OTBETCTBYIOLLENO COrNaLleHns o ero ncnonbaosaHun. Joctyn k Cu-
cteme MB/MB yepes lMnaTéxHoe NpunoXeHNe BO3MOXEH TOMbKO
nocne aBTopu3auum KnmeHTa B MnaTéXHOM NPUNOXeHUN, U B Cly-
Yae BBefeHNS KnmeHToM JloruHa n Mapons, npegHasHayYeHHbIX 4N1s
poctyna Knuexta k Cucteme I6/MB B cOOTBETCTBUM C YCIIOBUAMU
HacTosLwero gokymeHTa. [lns coBepleHns B MnaTtéxHoMm npuno-
YXEHUW OMepaLMii ¢ NCNONb30BAHWEM KapTbl, HE TPEDOYIOLLMX aBTO-
pusauuu B Cucteme Mb/Mb, BBegeHue knneHTom SloruHa v Mapons
ot Cuctembl B/ MB He TpebyeTcs.

KnveHnTt, B uenax obecnevyeHuss BO3MOXHOCTW WCMOSb30BaHNSA
MnaTtéxHoro npunoxenns ana goctyna k Cucteme VIB/Mb c nc-
nonb3oBaHuem ceoero OMT, nopy4yaeTt baHKy ocywecTBnsaTb He-
06Xx0aMMOoe MHPOPMAaLMOHHO-TEXHONOMMYECKOE B3aMOLENCTBUE
¢ MocTaBlwmkom nnatéxHoro MpunoxeHus, nepenasaTtb NocTas-
LMKy nnaTéxHoro MpunoxeHns nepcoHanbHble faHHble KnveHTa
B COOTBETCTBUM C HacTosiwmmy O6LWyMmM ycnoBusMu, B TOM Yucne



4.915.

4.91.6.

4917

49.2.

4.93.

OCyLLecTBNSTb nepegavy CBefdeHWi, [OCTYn K KOTOpbiM MNpeno-
cTaBnsetcs npu ucnonb3oBaHun Cuctemsl UB/MB 1 kKoTopble co-
CTaBNSAOT OAHKOBCKYIO TallHy, BKOYas CBEAEHMWS O COBEPLUEHHbIX
onepaumsix.

Ycnosuss obpaboTku nHbopmauum, kotopyto KnueHT nepepa-
€t MNocTaBluKy [MNaTéXHOro NPUNOXeHWs MpU MCMOSb30BaHNK
MnaTéxHoro NpunoXxeHns BHe paMoK Aoroeopa mexpy KnueHtom
1 BaHKoMm, perynupytoTcst [,OroBOpoM, 3ak/4EHHbIM Mexay Knu-
eHToM U lMNocTaBwykom MnaTéxHoro npunoxxeHus. baHk He HeceT
OTBETCTBEHHOCTW, @ TaKXXe HE NPERoCTaBnseT NOAAEPXKKY Un co-
feiicTBue B OTHOLWEHUN byHKUMOHMPOBaHUs MnaTéxHoro npuno-
YKEHUSI B YACTW YCNyr, HE CBSI3aHHbIX C JocTynom Kk Cucteme Wb/
MB, koTopsble npegocTasnsioTcs KnmeHTam co cTopoHsbl [ocTaswm-
Ka MnaTéxHoro NpUoXeHus B paMkax [OroBOPOB, 3aKIIYEHHbIX
mexay MocTaslmkom MnaTéxHoro npunoxeHus n Knuexntamu.

baHk n KnueHT npusHatot, 4to Cuctema WB/MB siBnsitoTcs po-
CTaTOYHbIMW [ns obecrievyeHns HapexHol paboTbl nMpu npueme,
nepegaye, 06paboTke M XpaHeHUn uHbopmaLuKn, s 3alunThl
nHbOpPMaLMmN OT HECAHKLMOHNPOBAHHOMO AOCTYNa, NOATBEPXAe-
HVS NOAJIMHHOCTU 1 aBTOPCTBA COBEPLUAEMbIX ONepaLyii, a Takxe
Ansi pazbopa KOHPAUKTHBIX CUTYyaLmii No HUM. CTOPOHbI JOBEPSIIOT
ncrnonb3yeMomy nporpaMmHomy obecneveHmio Cuctemol I6/MB.

KnveHT BnpaBe npepnoctaBuTb MNaTéxHoOMy NpUNoXeHNo JOCTYnN
K CMMCKY KOHTaKTOB Ha ero MobunbHOM yCTpPOCTBE U faTb corna-
cve Ha pa3melleHre MHGOPMaLLMK O MPUHALNEXHOCTU Er0 K YACIY
knueHToB baHka, Ans 0TobpaxkeHns B CNUCKE KOHTaKTOB OPYrux
knueHToB baHka, Takxe faBLUMX Takoe cornacue MnaTéxHomy npu-
noxexuto. KnueHTt Bnpase B noboe BpemMs nocpenctsom Mnatéx-
HOro NPUIIOXEHUS 0TO3BaTb Takoe cornacue.

Ycnoeusa ncnonb3osaHusa Knuentom Kapt ¢ npumeHeHvem Mnatex-
HOro NPUOXeHNs:

Mcnonb3oBaHue MnaTexxHoro NpunoXXeHns Ans COBEPLUEHNS one-
pauunin BO3MOXHO B Clyvae 3aknoyveHust mexay KnueHtom u MNo-
cTaBLMKOM MnaTéXHOro NpuIoXXeHns COOTBETCTBYIOLLENO COrna-
LUEHNS O Ero UCNOJIb30BaHMWMN.

[nsa cosepleHus Onepaumnini ¢ ucnonb3oBaHnem KapTbl nocpep-
ctBoM [MnaTéxHoro npunoxexus KnueHty Heobxopgumo 3aperu-
cTpupoBaTtb KapTy B MNaTéXHOM NpUIoXeHUN.

baHk ocyllecTBnseT npoeepky npuHagnexHoctn Kaptbl KnueHty
nyTém HanpasneHus KnmeHty Ha Homep TenedpoHa KnueHTa, kopa
NMOATBEPXKAEHMS.

Mocne ycnewHoli npoBepkn npuHapfexHoctn KapTbl Knuex-
Ty, nnaTexHas cuctema popmupyet TokeH. TokeH oTrnpaBnsieTcs
Ha YcTpolicTBo. TokeH coxpaHsieTcsl Ha YCTpoicTBe ons nanbHen-
LIero UCMonb30BaHuWs € NomoLLbio MnaTtéxHoro MNpunoxeHus.

BaHk nMeeT NpaBo OCyLLECTBUTb NPOBEPKY/OOMNONHATENBHYIO NPO-
BepKy KapTtbl n [lep>atensi nytem npoxoxgeHus [epxatenem As-
TOpM3auun Yepes KOHTaKTHbIN LeHTp baHka

BaHk He HeceT OTBETCTBEHHOCTM 32 BO3MOXHble NPobnemMbl B nc-
nonib3oBaHnK MnaTtexxHbix MPUNoXEHNI UK OTCYTCTBME BO3MOX-
HOCTW MX UCMONb30BaHUSA, @ TakXe He NPefoCTaBNseT NOALEPXKKY
WU copeincTBME B OTHOLWEHUN GYHKUMOHMPOBaHUS [MnaTéxHbIx
MpunoxeHnii (3a ucknoyeHnem OCHOBHOMO MIATEXHOro MpuUno-
XeHns «MTC-[eHbru).

Jiobble orpaHnyeHns npuMeHeHus [1naTexHoro MpuIoXeHus,
cnyyan NpYOCTaHOBNEHMWS WUAWN NPEeKpaLLeHns npumeHeHus Mna-
TexxHoro [punoXxeHuns, perynupyroTcs HacToawmmMm YCnoBusMmu
N COOTBETCTBYIOLUMM COrNall€HNeM O ero MCMnonb3oBaHWUW, 3a-
Knto4YéHHom mexay KnuernTtom u MocTaslmkom MnatéxHoro Mpu-
NOXEeHUS.

baHk BMpaBe MNPMOCTaHOBWTL WAM MNPEKPaTUTb WCMOMb30BaHKEe
Knnentom Kapt B nobom lMnatéxHom MpunoxeHun B Lenax npe-
OOTBPALLEHNS COBEPLUEHNS HECaHKLMOHUPOBaHHbIX KnveHTom
onepauuin. KnmeHT cornawaetcs, 4To baHk He HeceT OTBETCTBEH-
HOCTU B Cflyyae MPUOCTaAHOBIEHNS WU MPEKPaLLeHNs NCNOoNb30-
BaHus Kapt B MnatéxHom MpunoxeHnn.
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BbaHk nogTeepxxpaeT KnmeHTy BO3MOXXHOCTb MCNOMb30BaHUs npe-
pocTtaBneHHbIXx baHkom KapT ¢ npumeHeHnem lNnaTexHbix npuno-
XEHUI.

3a ncnonb3oBaHve lNnatexxHbix MMpunoXeHWid B LENsSIX OCYLLECT-
BNEHNS NepeBofa OEHEXHbIX CPEACTB C Mcnonb3oBaHvem KapTbl
B3MaHue baHkom, nnbo Moctaswmkom MnatéxHoro MpunoxeHus
OTAENbHOro BO3HArpaXkaeHus, MOMUMO YCTaHOBEHHbIX OOrMOBO-
pom mMexay baHkom 1 KnueHTom Komuccuii, He NpeaycMoTPEHO.

B cnyyae notepu unu kpaxu YCTPOWCTBa, WM HECAHKLMOHNPO-
BaAHHOIO UCMOJb30BaHMs YCTPOWCTBa, KOMNPOMETaLMN n/unn ne-
nonb3oBaHus KapTbl unu ee pekBn3uTOB, U/WN NCNOMb30BaHNSA
MnatéxHoro MpunoxeHus 6e3 cornacus Knnenta KnueHt obs3aH
yBegomMutb o6 atom baHk B nopsiake, npegycmoTpeHHoM [Joroso-
pom ¢ BaHkom Ans cnyvaeB Hecornacus c onepauusimu, ytpatbl
6aHKoBCKoI KapTbl n/wnn cpedcts gocTtyna K cuctemam guctaH-
LMOHHOro 6aHKOBCKOro 06CcnyxmBaHus, a TakxXe B Criyyae ux unc-
nonb3oBaHus 6e3 cornacus Knuexta.

Hactoswum baHk yBepomnsier KnueHTa o puckax, CBS3aHHbIX
¢ ucnonbsoBaHvem 3CIM: npu ytpate unu xuwerHun 3CM (nH-
dopmaumm o peksmanTtax CIMN/kogax 1 naponsix, HanpaBAEHHbIX
KnueHTy), BOCTYN K BO3MOXHOCTU pacnopsixeHus octatkom 3C
MOXET MOSyYUTb TPETbE NULO. [ANna CHMKEHUS pUCKOB KnuneHT,
LOMKEH BMOMHOW Mepe MCMonHATb TpeboBaHus HacToawmx O6-
LWMX YCIIOBUIA, B TOM YUCIIE NPEANPUHNMATDL BCE pPa3yMHble 1 [O-
CTaTO4YHO HeobXoauMble Mepbl MO OOEcneyeHuo COXpPaHHOCTU
3CN (uHpopmaumm o pekuautax ICI) / kopoB 1 Naponei, a Tak-
e HpopmaLmm 1 LOKYyMEHTOB, 0OMEH KOTOPbIMM MPOU3BOAUTCS
B pamkax [loroeopa.

MNMopspok aBTopu3auuu n nonyyexHus goctyna k Cepsucy «MTC
LOeHbru».

MpaBuna HacTosLero nogpaspgena MpUMeHsoTCS K Tem Buaam
[loroBopoB, KOTOpble 3aK/O4YeHbl B paMKax HacToswmx O6wmx
YCNOBWIA 1 MONIOXEHNS KOTOPbIX NPefycMaTprBaloT BO3MOXHOCTb
ncnonb3osaHus Cepenca «MTC [OeHbrun».

[ocTtyn k Cepaucy «MTC [eHbru» ocyLecTBNSIETCA HA OCHOBaHUN
napons, npegoctaensiemoro KnueHty baHkom nyTém HanpaeneHus
Ha aboHEeHTCKMIn HOMep, yKa3aHHbI KnneHToM npu 3aknioyeHun
cooTBeTCTBYlOLEero [loroBopa B pamkax HacToawmx O6wux ycno-
BUIA 1 KOTOPbINA siBNsieTcs naeHTndmkatopom Kaptb.

KnuneHT BNpaBe nHuuMmMpoBaTh HanpasneHne baHkom napons gns
poctyna Kk Cepsucy «MTC [eHbru» ¢ UCNONb30BaHWEM caiiTa unm
MOOBUIBHOIO NPUOXEHUS, yKa3aHHbIX B onncaHum Cepsuca «MTC
[eHbru» B HacToAwmx O6LLMX YCNIOBUSIX.

B uensx obecneyeHns 6e3onacHOCTU 1 NPENOTBPALLEHNS MOLLEH-
HMYecTBa CO CTOPOHbI TPETbMX NnL, y KnneHTta mMoryT 6biTb 3anpo-
LEHbI [OMNOMHUTENbHbIE CBEAEHNS, NAEHTUOULMPYIoLWMe KnneHTa,
L5 NpefocTaBneHNs napons.

CTOpOHbI MPU3HALOT, YTO Naporb, HanpaBneHHbIN baHkom Ha abo-
HEHTCKUIA HOMEP, YKa3aHHbIi KnMeHToM npu 3akiioyYeHnn cooT-
BeTcTByloWwero [loroBopa B pamkax HacTosiwmx O6Lwumx ycrnosui,
SIBNSIETCS aHanoroM ero cobCcTBEHHOPYYHOIN Noanucu. INeKTPoH-
Hble [OKYMEHTbI, MOATBEPXAEHHblE C WCMOSIb30BaHNEM TaKoro
abOHEHTCKOro HOMepa 1 napons, npuaHatotcs baHkom n KnueH-
TOM PaBHO3HaYHbIMW [OKYMEHTaM Ha Byma)XHOM HocuTerne U mMo-
ryT CIY>XXWTb [JOKa3aTeNlbCTBOM B cyfe. YKasaHHble JOKYMEHTbI 5B-
NSOTCH OCHOBaHWeM Ansi npoBeaeHns baHkom onepauuii 1 moryT
noaTBepXXaaTh GaKT 3aKNoYeHUs!, UCTIONHEHNS, PAaCTOPXXEHNS A0-
rOBOPOB, Nofayn 3asBeHNlA, U COBEPLUEHUS NHbIX OeNCTBUIA (cae-
nok). Coenku, 3aknoyeHHble nyTem nepepayy B baHk pacnopsike-
HUI KnneHTa, noATBEPXAEHHDBIX C NPYMEHEHNEM BbllLeyKa3aHHOro
aboHEHTCKOro Homepa 1 Mapons, YAOBNETBOPSIOT TpeboBaHMsaM
COBEpLUEHNS CHOENOK B NPOCTON NUCbMEHHON dopme B cny4asx,
NpPenycMOTPEHHbIX 3aKOHOAATENbCTBOM, M BREKYT MOCNEACTBUS,
aHanornyHble NOCNeACTBUSM COBEPLUEHNS COENOK, COBEPLUEHHbIX
npv GrM3nNYeCcKoM NPUCYTCTBUU JINLA, COBEPLUAIOLLETO CAETKY.
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KnueHT cornawaetcs ¢ Tem, Y4TO [OKYMEHTasbHbIM MOATBEPX-
neHveM dakTa COBEPLUEHVS UM onepauun sIBSETCs MPOTOKOS
npoBefeHNs onepauuii B aBTOMaTU3NPOBaHHOW cucteme baHka,
MOATBEPXKAAOLWNIA KOPPEKTHYO ayTeHTudukaumio KnneHTta n co-
BEpPLUEHVE OnepaLun B TaKo CUCTeME.

B Tex cnyyasix, korga no cootsetcTaytowemy suay 3CIM npegycmo-
TpeHa BO3MOXHOCTb yBenuyeHus octatka J3OC 3a cuét ABaHca
3aycnyru cBs3u, BHecEHHoro KnneHtom Onepatopy, cobntopatotcst
TpeboBaHusi (OrpaHNYeHUs) cornacHo YCnoBusiM NpegocTaBieHuns
Cepsuca «Kowenek MTC OeHbru».

MpaBa n o6a3aHHOCTN CTOPOH

MpaBa n 06a3aHHOCTM BaHka:

BbaHk 006sa3yetcs obcnyxueate 3CI u ocywecTBnsTb pacye-
Tbl MO OMepauusiM, COBEPLIEHHBIM C Kcnonb3oBaHuemM KapTbl
UNu ee PeKBU3NTOB, B COOTBETCTBUYM C ycrnosusmu Jorosopa, npa-
BUNAMU NNATEXHbIX CUCTEM U 3aKOHOAaTENbCTBOM PO,

baHk BnpaBe 6e3 fononHUTENBHOMO pacnopsikeHns KnneHTa (3a-
paHee faHHbIl akuenT KnveHTa) ymeHblwatb octatok 3AC:

Ha cymmy Bo3HarpaxaeHus baHka 3a ob6cnyxunBaHue n coseplue-
HUe pacyeToB Mo onepauusm c ncnonb3aoaHnem 3CI1 nnu ero pek-
BM3WNTOB B COOTBETCTBMM C [loroBOpOM.

Ha cymmbl onepauuii, B pesynbrate KOTopbiX 6bin yBennyeH octa-
Tok 3[1C KnuneHTa, HO MO 3aABAEHMSAM O CMIOPHbIX Onepaumusax npu-
3HaHHbIE B X0fe paccnefoBaHusi He060CHOBaHHbIMM.

Ha cymmy nepeBoga, noctynusluero Ha 3CI ¢ gpyroi nnaTexHomn
KapTbl, AEPXXaTeNb KOTOPO/ OCMOpWS AaHHY0 onepauuio, 1 cym-
Ma nepeBofa B COOTBETCTBMU C Npasunamu NnaTexxHon cuctembl
6bina emy BO3BpalLeHa.

BaHk BnpaBe oTkasaTb KnveHTy B coBeplueHWU onepaumii ¢ uc-
nonb3oBaHuem 3CI nnu ero pekBM3NTOB B CeQyOLMX ClyYanx:

ecnu onepauusi, coBepLieHHas ¢ ncrnonb3osaHvem 3CI wnn ero
PEKBU3NTOB, MPOTUBOPEYNT NMOPSIAKY OCYLLECTBIEHNS JaHHON one-
pauuu, yctaHoBneHHoMy baHkoM u/unu lnatexHol cucTemoi,
TpeboBaHWsIM OENCTBYIOLWErO 3aKoHogaTenbcTea PP, B Tom yncne,
ecnu y baHka BO3HMKaOT NOQO3PEHNS, YTO onepauus coBepLlaeT-
cA B Lensx nerannsauun (OTMbIBaHUS) LOXOLOB, NOMYYEHHbIX Npe-
CTYNHbIM NyTeM, Unn GUHaAHCUPOBAHUS TEPPOPU3MA;

ecnn y baHka BO3HVKNN NOJO3PEHUS, YTO ONepaLus CBsi3aHa C Be-
neHvem KnmeHToM npeanpuHuMaTenbCKon AeaTenbHOCTY;

ecnun KnueHTom He npepocTaBneHbl [OKYMEHTbI MO onepauuun, 3a-
npawvBaemMble baHKOM B COOTBETCTBUY C 3aKOHOAaTeNnbcTBOM P®;

B Cnyyae HegocTaTovyHocTn octaTtka 3OC no kapTe Ha MOMeHT AB-
Topusaumn gns BO3MELLEHUS CYMMbl onepauun n Bo3Harpa)xnpe-
Husa baHka, npegycmoTpeHHoro [lorosopowm;

ecnn cyMmma onepauunn npesbiaeT IMMNUTbI, YCTAHOBNEHHbIE 3aK0-
HOOATEeNbCTBOM WA BaHKkoM B COOTBETCTBUM C ycnosunamm ,D,OFO-
Bopa.

B cnyyae Hanuyus y baHka nopoapeHuin komnpometauuu 3CIM nnn
ero ncnonb3oBaHun 6es cornacus KnuexTa;

ONsi NpefoTBpalleHns HaHeceHus yuiepba Knnenty n/unu bawky,
BaHk BnpaBe 6e3 npenBapuTenbHOro ysegomenus Knvexta npu-
HATb BCce HeobxopyMble Mepbl AfiS NMPUOCTAHOBMIEHUS UCMOSb30-
BaHus 3CMN nnn npekpatweHns peicteus 3CM, a Takxe oTkasaTtb
B COBEpLUEHNMN Onepaumii c ncnonb3osaHrem 3CI.

baHk BO306HOBMSIET BO3MOXHOCTb COBEPLUEHNS OrnepaLmin nocne
npekpaLLeHns AencTBns 0B6CTOATENbCTB, MOCY)XMBLUMX OCHOBaHN-
€M )15 0TKa3a B X COBEPLUEHNN.
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Ecnn uHoi nopsnok He yCTaHOBMEH Ansi OTOENbHbIX BUAOB [oro-
BOPOB B COOTBETCTBYIOLUX MPUIIOXKEHMSIX K HacTosiwmm O6wmum
ycnoBusiM, BaHk ocyluecTenseT unpopmmposaHme Knnexra:

* 0 coBeplueHmn Onepaunii ¢ ucnonb3oBaHrem ICIM nnm ero pek-
BU3NTOB,

* O NPUOCTaHOBAEHUM UAW MpeKpaLieHnn mcnonba3osaHus 3CI1
C yKasaHvneMm MpU4MHbl Takoro NPUOCTAaHOBMEHNS AW Npekpa-
LeHns,

* a TaKkXe O BO3HMKHOBEHUW TexHuyeckoro oBeppapadTa, NyTéM
HanpasneHus emy ysefomneHuii nocpeactsom Cepsuca «MTC
DeHbruy», MnaTéxHbiX NPUNOXKEHUN Moo SMS-coobLeHuin.
KnneHT 06513aH exxeqHEBHO OCYLLECTBNSATb KOHTPonb Onepauuii
no 3CI.

C momeHTa oTnpasku baHkom yBefgoMieHus), B NOPSAKE, YCTaHOB-
neHHoM HacTosiwmum [loroBopom, 06s3atenbcTBo baHka no nHgop-
MupoBaHuto KnueHta cymTaetcs MCMOSHEHHbIM, @ YBEAOMIEHNE
cyMTaeTcs nosyyYeHHbIM KnveHTtom.

BecTtu 3anuch TenedoHHbIX neperosopos ¢ KnueHTom npum ero 06-
palueHunn B BaHk, a Takxxe UCrnonb3oBaTh 3anuch B Ka4ecTBe foKa-
3aTenbCcTBa NpU paspeLLEHN CNOPOB, B TOM YICHE B Cyae.

baHk BnpaBe ycTaHaBnMBaTb OrpaHWYeHUs No CymMMam U Buaam
Onepauuii, KOTopble MOrYT OblTb COBEPLUEHbI C NCMONb30BaHUEM
3CI. YkasaHHble orpaHuyeHns ykasbiBatoTcs B Tapudax unm ny-
6nukytoTcs Ha CaiTe.

MNpaBa u 06a3aHHOCTU KnueHTa:

KnuneHt ob6a3aH obecneunTb coxpaHHocTb ICI, koHpuaeHumanb-
HOCTb €ro PEKBU3UTOB U NHOI MHOPMaLMK, NO3BOSISIOLWEN coBep-
wunTb onepauun ¢ ACI 6e3 cornacus KnneHTa, npeanpuHnmMaTth Bce
pa3ymHble Mepbl Ans NpenoTBpaLleHns HECaHKLUMOHUPOBAHHOIO
ncnonb3osaHna 3CIM unn ero pekem3nToB. He nepepasatb 3CI1
NN e€ PEKBU3NTLI TPETBUM NTNLLAM.

Cosepuatb Onepauum ¢ cobnogeHnem TpeboBaHWin, Npeabssrse-
MbIX K Taknum Onepaunsam 3akoHogatenbctsom P® n [loroBopom.

He nbitatbecst coBepwmnTb Onepaummn ¢ ncnonbsosanmem 3CI nnu
ero pekBM3NTOB Nocrie npekpalleHus genctensa ICIT;

KnneHT 06513aH CBOEBPEMEHHO U B NOSIHOM 00bEeME NPEROCTaBNATh
no 3anpocy baHka JOKYMEHTbl 1 CBEOEHUS B Cllyyasix, NPegycMo-
TPEHHbIX HacTosAWMM [loroBOopom v 3akoHogaTenbcTeoM PO,

KnneHT o06si3aH coobuwate baHky o BbirogonpuobpetaTene,
T.e. 0 NNLLE, K BbIFrOZe KOTOPOro OH OENCTBYET, B TOM YMCIIE Ha OC-
HOBaHMN areHTCKOro ooroesopa, 4oroBopoB nNopyvyeHns, Kommccummn
1 [OBEPUTENIBHOIO yrpaBneHns, Npy NPOBEREHNN onepauuii c ae-
HEeXHbIMN cpeacrteaMmm U NHbIM UMYLLECTBOM. Hel'lpe,D,CTaBJ'IEHI/Ie
B baHk cBefieHWi 0 BbiroponpuobpeTaTtensx sBnseTcs coobLeHn-
em KnveHTta 06 oTCyTCTBMM TaKOBbIX.

KnneHt obsasaH coobwatb baHky o 6eHedbuunapHoM Brnagenb-
ue, T.e. 0 duanyeckom nuue (NMuax), KOTopoe B KOHEYHOM CYeTe
NPSIMO UM KOCBEHHO (4epes3 TPeTbuX NnL) MMEeeT BO3MOXHOCTb
KOHTponupoBaTb pelicteusi KnueHta. HenpepcTtaBneHne B baHk
cBegeHun o beHeduunapHoM Bragenble ABMASETCS COObWEHNEM
KnueHTta 06 oTCyTCTBMM TAaKOBOTO.

KnneHT 06s3aH HemeOneHHO MUCbMEHHO WMHbopMupoBaTb baHk
060 Bcex M3MEHEHUsIX B CBEOEHUSX O BbiroponpuobpeTatensx
n 6eHedbuumapHbix Bnagensuax. OTCYyTCTBME MUCbMEHHOrO yBe-
pomneHus ot KnveHTa o3HavaeT nopTeepxaeHve KnueHtom peii-
CTBUTENBHOCTU 1 aKTyanbHOCTU MEPBOHaYasnbHO NpefocTaBnieH-
HbIX JaHHBbIX.

KnuneHT oba3aH cobntopgath ycTaHOBMEHHDIV [JOrOBOPOM MOPSAoK
MCMOMb30BaHNS 3NIEKTPOHHOIO CPEACTBA MNnaTexa npu coBepLue-
HVW onepaumii c ncnonb3osaHnem 3CI unu ero pekBU3nToOB.
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KnueHt ob6sa3aH npu obHapyxeHnn ytepu unm kpaxu 3CM, nnbo
MobunbHoro TepmuHana, a Takxxe npu BO3HWKHOBEHWMN NOJO3pe-
HUS Ha packpbiTne nHpopmauun o MUH-kope, peksnsmtax 3CIM,
WHOIN MHbOpPMaLMK, NO3BONSIOWEN COBEPWUTb onepaummn ¢ 3CI
6e3 cornacus KnueHTta, HesamennuTenbHo yBefomutb baHk v npe-
[OCTaBWTb COOTBETCTBYIOLLEE NMCbMEHHOE 3asiBNEHNE, MOANNCaH-
Hoe KnueHTom. Mo dakTy nonyyveHuss NMUCbMEHHOrO 3asiBNEHWs
baHk ocywectensieT bniokuposaHne 3CI1.

Mpw obHapyxeHun ¢akTa ucnonbaosaHus ICIM 6e3 cornacusa Knn-
eHTa, KnueHT 06s13aH He3aMenIMTENbHO, HO HE NMO3AHEe [HS, cre-
[yloLero 3a AHEM noslyyYeHns ysefomaeHus ot baHka o coBepLueH-
Hol onepauun, obpaTnTbcs B baHK c NUCbMEHHbIM 3asiBNeHVEM
o Hecornacum KnueHta ¢ kakoii-nmbo 13 coBepLueHHbIx Onepauuii.

KnneHT 06s13aH coxpaHaTb Bce [OKYMEHTbI Mo onepauusm ¢ 3CM
B TeyeHne 6 (WwecTn) MecsiueB C [aTbl COBEPLUEHUS OnepaLuun
1 NpepocTaBnaTb Ux B baHk no nepsomy TpeboBaHuio ons nop-
TBEPXXAEHUS MPaBOMEPHOCTU COBEPLUEHNS OnepaLmmn ¢ UCNoMb30-
BaHuem 3CI unm yperynnpoBaHuns cnopHbIX CUTYaLuid.

B cnyyae HepocTtaToyHocTM octatka S[C Ana cnucaHus feHex-
HbIX CPELCTB N0 aBTOPU30BaHHON ONepaLmm v CyMM, yKasaHHbIX
B nognyHkTe 51.2. 06wwmx ycnosuii, KnneHT 06s13aH noracutb obpa-
30BaBLUYOCS 3af0/HKEHHOCTb B TeyeHne 3 (Tpex) AHel ¢ MOMeHTa
HanpaBneHnss baHKOM COOTBETCTBYIOLLErO yBEAOMISIEHUS NO Ka-
Hanam, NpefycMOTPeHHbIM Ans MHpopmuposaHus KnveHTa o co-
BEPLUEHHBIX onepauusx. B cryyae BO3HUKHOBEHUS TEXHUYECKOMO
oepapadrta KnneHTt obsasaH yBenuuutb octatok 3AC Ha cymmy
TaKoW 3al0/HKEHHOCTU B fieHb €€ BO3HUKHOBEHUS. Tapudsbl no oT-
JenbHbiM Braam [loroBopos MoryT npefycMaTpriBaTb OTBETCTBEH-
HocTb KnueHTa 3a HecBoeBpeMeHHOe MnorawleHne TexHU4eckoro
osepapadTa, ofHaKO He3aBUCMMO OT HaHKOBCKOro NpoayKTa pas-
Mep oTBeTCTBeHHOCTU KnneHTa 3a HECBOEBPEMEHHOE MoralleHve
TexHuuyeckoro osepgpadTa no nrobomy [loroeopy, 3aknto4EHHOMY
B pamKkax HacTosimx O6wwmx ycnosuii He npesbiwaeT 0,1% oT cym-
Mbl TexHUYeckoro osepppadTa B A€HD.

YcTaHOBWTb OrpaHUYeHne Ha NPOBEfEeHWe onepauuii, ocyllecT-
B/IIEMbIX C WCMONIb30BaHWEM YHaneHHoro JocTyna K obbekTam
nHbopmaLmoHHon nHdpacTpykTypbl BaHka (no napamerpam: Tun
onepauuu, NIMMUT onepauumn n ap.)".

YkasaHHble orpaHu4eHns ycTaHaBnuBatoTcs baHkoM He no3gHee
yem yepe3 10 (pecsiTb) paboynx gHE C MOMEHTa NonyYeHuns 3asB-
neHus KnneHTa, HanpaeneHHoro Yyepes odpuc baHka, 1 He no3gHee
yem yepe3 1 (0gMH) OeHb C MOMEHTa nony4veHus 3assneHus Knu-
eHTa, HanpaeneHHoro Yepe3 Cuctemy B0, 1 BeicTBYIOT 4O OKOH-
YaHusi cpoka felicteus [loroBopa (ECnv MHOI CPOK HE YCTaHOBMNEH
KnneHtom).

CHsATue (M3MeHeHVe) orpaHnyeHnin ocyluecTansietcs baHkom ye-
pe3 10 (necaTb) fHel nocne NofyYeHUs COOTBETCTBYIOLLENO 3asiB-
nenns KnvueHTa, HanpasneHHoro Yyepes oduc baHka, 1 He nosgHee
yem yepes 1 (oavH) AeHb C MOMEHTa Nony4YeHuns 3assneHns Knmen-
Ta, HanpaeneHHoro Yyepea Cuctemy [B0.

OTBeTcTBEHHOCTb CTOPOH

CTOpPOHbBI HECYT OTBETCTBEHHOCTb 3@ HEUCTIOSNIHEHVE UMW HEHap e-
»Kallee NCMONTHEHNE CBOMX 00513aTeNbCTB B COOTBETCTBUM C 3aKO-
HopaTenbcTBoM Poccuiickoii Pepepaunn n ycnosusamn Jorosopa.

B cnyyae ytpatbl SCI unu ero HecaHKLMOHNPOBAHHOIO UCMOSb30-
BaHNA TPETbUMU NNLAMN, KnuneHT HeceT OTBETCTBEHHOCTb 3a BCe
onepauuun, coBepLUeHHble ¢ ucnonb3osaHmem 3CI unn ero pekeun-
31NTOB, COBEPLUEHHbIE 0 MOMEHTa Noay4YeHns BbaHkom oT KnuneHTa
COOTBETCTBYIOLWWEro NMCbMEHHOIO YBEOOMJTIEHUS.

MNpeTteH3ns KnueHta, cBfsaHHas ¢ Hecornacuem KnuneHTa c ka-
Kon-nnbo n3 coseplleHHbIXx Onepauunii, fomkHa ObiTb nopaHa
B baHK B NUCbMEHHOM BUae HE3aMeQINTENbHO, HO HE No3aHEE OHSA,
cnepylowero 3a AHEM Mony4veHns yBegomreHns ot baHka o co-

! npn Hann4nn TEXHNYECKOWN BO3MOXHOCTU
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BEpPLUEHHOW onepauun. HenpepocTtasneHne KnneHToM npeTeH3nn
B baHK B Te4YeHne yKkazaHHOro Cpoka cYUTaeTcs NOATBEPXKAEHEM
KrnvenTom npasunbHocTy Takol Onepauun.

baHk 0653yeTcsi OCyLLECTBNSATL PACCMOTPEHME 0OpaLLEeHI 1 npe-
TeH3ul KnneHToB No ocnapuBaHunio onepaunii ¢ NCMNoSib30BaHNEM
3CMN B TeveHue 30 (Tpuguatn) gHe unn B TedeHune 60 (wectuaoe-
caTW) OHel B cnyvae ucnonb3oBaHus 3CI ons ocylwecTBneHus
TPaHCrPaHUYHbIX NEPEBOROB CO AHS MOJYYEHUS MMUCbMEHHOMO 3a-
aBneHna KnneHta u He06XoaMMbIX LOKYMEHTOB.

Mpu paspelleHnn cnopos., BbiTeKaoWwmMx 13 [lorogopa n/vnu cesa-
3aHHbIX C UCMoNb3oBaHMeM YCTponcTB nnm Cuctem camoobenyxm-
BaHUA B LieNIsX 3aKnoyeHns [loroBopa nnm coBepLieHuns onepawuii,
LLOKYMEHTOM, MOATBEPXKAAIOLLMM 3asiBlIEHHbIE OOHUM U3 y4acTHU-
KOB cropa ¢akTbl, SBNSETCS 3MeKTPOHHbIV NPOTOKON AeiCcTBuiA
KrnveHTa n npoucxogswmx B CBS3U C 3TUM COObITUIA, pErncTpupy-
€MbIX TEXHWYECKUMIW YCTPOMCTBaMM M NporpammHbiM obecneye-
Hvem baHka. BblleykasaHHbIli OKYMEHT MMEET Cuiy B KayecTBe
[loKa3aTeNnbCTBa 3asB/ieHHbIX GakToB, B TOM yucne dakTta 3akio-
yeHunsa Jorosopa.

BaHK He HeceT OTBETCTBEHHOCTU:

Mpwn HacTynneHnn obCTOATENBCTB, HAXOAALWMXCS BHE Cdepbl KOH-
Tpons baHka, BKnoYaa oTka3 TpeTbero nuua npuHate 3CIM gna
npoBefeHns PacyEToB, a TakXKe BO3HUKHOBEHUE Kaknx-nnbo aBa-
pUliHbIX CUTyauuin, cboeB B 06Cny>KUBaHUW MPOrpamMMHbIX U/vnn
TEXHUYECKMX CPEACTB, AeCTBUIA TPETbMX NKL, MNOBMEKLIMX 3@ CO-
6011 HeBbInonHeHne bankom ycnoswuii [lorosopa.

Ecnu wHdopmaums o6 onepaumsx c mcnonb3osaHuem 3CI1, ero
pekBuauTbl, NNH-kon cTaHeT M3BECTHOWN MHLIM NULAM B pe3ynb-
TaTe NPOCNyLMBaHNA WA NepexsaTa KaHanoB CBA3M BO BPEMS UX
MCMONb30BaHWs UNU HecobnopeHns KnueHTom nopsigka ncnonb-
3oBaHusa 3CT1.

PeleHnsMy opraHoB 3aKOHOQATENbHON U/UAWM UCMONHUTENBHOM
BnacTun P®, koTopble fenatoT HEBO3MOXHbIM Ana baHka BbinonHe-
Hue cBoux 0ba3aTenbCTB no [Jorosopy.

bBaHK He HeceT OTBETCTBEHHOCTY 3a OLWINOOYHOE nepeyvncneHve ge-
HEXHbIX CPEACTB, CBA3aHHOE C HENPaBW/IbHbIM YKa3aHUemM KnueH-
TOM PEKBU3UTOB nony4vatensd CpencTs.

3a ybbITkK, Bo3HMKILNE Y KnueHTa B pesynbraTe briokupoBaHus
3CIM nnn oTkasa baHka B coBepLUEHMN onepaLumy No OCHOBaHMAM,
YCTaHOBNEHHbIM [JOroBOPOM UM 3aKOHOM.

B cnyyae ytepu unu kpaxxu MobunbHoro TepMrHana, mmbo Kogos
1 naponen, Heobxogumbix ans ABTopu3aumn.

B cnyyae ponyuweHns KnneHToM HecaHKUVMOHMPOBaHHOIO AOCTY-
na K ero akkayHTy B MecceHpykepe TpeTbM nuuam Mo npuyunHe,
korpa KrnveHT He Bbllen M3 CBOEro akkayHTa B MeCcCeHpKepax
Ha yCTpoWCcTBaxX, AOCTYM K KOTOPbIM MOFYT UMETb MHbIE NnLa.

MpekpaweHue gencTens
n nsmeHeHue floroeopa

N3meHeHnsa B [loroBop BHOCSTCS nyTeM akuenTa KnneHTom cooT-
BeTCTBYylOLWeN odpepTbl baHka. baHk HanpasnseT KnueHTty odepTy
0 BHECEHUU N3MeHeHW B [loroBop nyTemM pa3meLleHns HOBOW pe-
pakummn 06wwmx ycnoswuii n/vnn Tapudos Ha Calite baHka He no3ga-
Hee, 4eM 3a 10 (mecsiTb) AHEl OO OaTbl BBEAEHWS €€ B AeiCTBUE.
KnneHTy HeobxoAyMo camMoCTOSTENbHO OTCMeXMUBaTb pasMelle-
Hue Ha Caiite BaHka HoBoW pegakummn 06wWwmx ycnosuin n/unm Ta-
pudos.

B cooTBeTcTBUYM C Nn. 3 cTaThy 438 MpaxkgaHckoro kopgekca Poccuin-
ckoli Pepmepauun B cnyvyae HenonyvyeHuss BaHKOM NMUCbMEHHOro
yBefnomneHns ot KnneHta o6 ofHOCTOPOHHEM OTKa3€e OT NCMOJIHE-
HuUs [JoroBopa B CPOK, A0 AaTbl BCTYNJIEHNS B CUY HOBOW pefak-
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ummn O6wmx ycnosuii n/vwnu Tapudos, a paBHo coeplueHre Knnex-
TOM ntobbIx onepauwnii ¢ ucnonbaosaHnem ICIM unm e€ pekBM3nToB
B TE€YEHWE YKa3aHHOro cpoka, KnmeHT cuynTaeTcsi COBEPLUUBLLUM
akuenT odepTbl baHka 0 BHeCEHUN n3meHeHWin B [Lorosop.

B cnyyae otkasa B akuenTe odepTbl BaHka 06 N3MeHeHNM yCoBuit
[oroeopa KnneHT nmeeT npaBo [0 [aTbl BCTYNIEHNS B CUTY HOBOW
penakumm OBLKMX yCnoBmil B OQHOCTOPOHHEM MOPSOKE OTKa3aTbes
OT McnonHeHus [JoroBopa NyTeM HanpaBfeHnsl MMCbMEHHOIO yBe-
noMneHust BaHky, ecnv MHOWM NOPSAOK PACTOPXKEHWS HE MPesyCMo-
TPEH B CheLmanbHbIX YCIOBUSAX, COAEPXKALLUMXCA B NPUNOXKEHUSX
K HacToswmm OBLLMM yCOBUSAM.

KnveHT BnpaBe B noboe BpemMs oTkasaTbCs OT ucnosnHeHus [o-
roBopa nyTem HanpaBfieHWs NMUCbMEHHOro yBegomMneHus baHky,
WAn nNocpencTBoM nopaydn 3assneHns o 3akpbitum 3CI, ecnu
WHOI NOPSKOK PAcTOPXXEHUSI HE MPedyCMOTPEH B creumnanbHbIX
YCIIOBUSAX, COAEPXKALLMXCA B MPUNOXEHUSAX K HacToawmum O6Lwmm
YCNOBUSM.

BaHk BnpaBe B 0QHOCTOPOHHEM NOPSAKE 0TKa3aTbCs OT UCMOSHE-
Hus [loroBopa nyTem HanpaBneHuss KnueHTy COOTBETCTBYHOLLErO
yBeOOMIIEHUS B MOpsAKe, NPefyCMOTPEHHOM Afis UHGOopMUpoBa-
Hus KnueHTa o coBepLUEHHBIX ornepaumsix ¢ ucnonb3osaHem 3CIT.

3akntoyeHHbIn mexay CTopoHamu [JoroBop 1 BO3HUKLLNE U3 HETO
obs3aTenbcTBa npekpaliaoTcs no nctedeHun 45 (copoka nsTw)
[OHel nocne HacTynieHns O4HOMo 13 CriefyoLmx cobbITuii/coBep-
LIEHNE OQHOrO U3 CNeayoLWNX AeNCTBIIA:

OkoH4yaHue cpoka geictaus ICM

MocTynneHus ot KnneHTa yBegomneHns o6 oTkase oT UCMOSTHEHNS
Horosopa wnu 3akpbitun 3CI

Hanpasnenuns baHkom KnveHTy yBegomneHns 06 oTkase oT ucron-
HeHuna [loroBopa

B TeueHune 45 (copoka nsiTn) gHen ¢ paTbl NpeKpaLleHns AencTens
3CM bank npoBoguT pacyeTbl no Onepaumsam, COBEPLUEHHbIM
[0 JaTbl NpekpalleHns gercteus KapTbl, HO JOKYMEHTbI MO KOTO-
pbIM nocTynunu B baHk nospHee ykasaHHo Aatbl.

Mo ncteyveHun 45 (copoka naTv) OHEN ¢ gaTbl NpekpaLLeHns aen-
cTtBus KapTbl geHexHble cpencTtsa, coctaBnsswme octatok 30C
nocTynatoT B foxon baHka B ycTaHOBNEHHble HOPMATUBHBIMU 0~
KyMeHTaMu CPOoKu (ECNM MHOE He YCTaHOBMIEHO YcnoBuamn).

Mpouyne nonoXxeHusn

KnneHnTt paet BaHky cBoe cornacue Ha 06paboTKy ero nepcoHasb-
HbIX faHHbIX, B TOM Yucre paMmunum, UMeHN 0T4ECTBA, PEKBU3NTOB
[OKYMEHTA, yO,0CTOBEPSIOLLLENO TMYHOCTb, AaThl POXAEHNS, aapeca
peructpaumu, Homep TenedoHa, MIHH n nHbix ceepexnin o Knuexte.
O6paboTka nepcoHaNbHbIX OaHHbIX, BKtoYas cbop, 3anuck, cu-
cTemaTn3aumio, HakoMnneHne, XpaHeHne, yTouHeHe (obHoBneHwe,
NU3MeHeHUWe), U3BneYeHue, ucronb3oBaHue, nepepady (npepo-
cTaBneHue, JocTyn), obesnuumeBaHne, 6NOKNpPOBaHKeE, yoaneHue,
YHUYTOXEHUE, OCYLLECTBISETCS C UCMONIb30BaHNEM CPELCTB aBTO-
MaTu3auumn B Uensx ncrnonHeHust baHkom pgoroeopa ¢ KnmeHTowm,
a TakXke C LeNblo BbINOMHEHUS TpeboBaHUi HOPMATUBHBIX aKTOB
Mo NPOTMBOLENCTBUIO Nerann3aLmmn AeHeXHbIX CPEACTB, NONyYeH-
HbIX NPECTYNHbIM NyTem. KnneHT faeT cBoe cornacue Ha nepegady
CBOUX MepcoHanbHbIX AaHHbiX B MAO «MTCx», AO «Pycckas Tene-
¢oHHass KomnaHnusi», OO0 «Tonk®PuHaHc» (ans nonb3oBaTenen
yata «MTS Bank Now» B MecceHpykepax), a Take MHbIM TPETbUM
nmuaM Npu HanmyMy Hagnexalle 3akinoYeHHoro mexay baHkom
U TakuMun TpeTbMK nuuammn porosopa. Cornacue Ha obpaboTky
nepcoHasbHbIX AaHHbIX [AeTCA A0 MONHOro UCMonHeHns o0bs3a-
TENbCTB MO JOroBOpaM, 3aKnioY€HHbIM Mexay KnneHtom u baH-
KOM B paMKax HacTosiwen OdepTbl. KNMEHT MMeeT NpaBo 0To3BaTh
cornacve Ha obpaboTKy MepcoHanbHbIX OaHHbIX, MyTEM Mogayun
B BaHK NMCbMEHHOr0 3asiBNEHUS.
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B cnyyae ucnonb3oBaHus KnueHtom yata «MTS Bank Nows B Mec-
ceHpyxepax, KnneHT BoipaxkaeT cornacue Ha nepegady B 000 «Ton-
k®PuHaHc» (TexHnyeckuii napTHEp baHka, obecneymBatowmii GyHK-
LMOHMPOBaHNE cepBuca) criepytolleli NHpopmauum: pekBU3nTbI
3CIM, koTopoe ucnonb3yetcs B MecceHmxepe, CBEAEHM 06 one-
paumsx ¢ ucnonb3osaHvem Takoro 3CI u octatke 3C KnueHTa,
CMpaBoOK U MHON MHbOpMaLMKN, HEOOXOANMON ffs 0bcnyKuBaHus
KnuneHTa B baHke.

Bce npeteHsnn KnueHTa k baHky, BomkHbl nogasatbes KnneHtom
B MMCbMeHHOM Buae (Ha BymaxkHoOM HocuTene) 1 6bITb NoanucaH-
HbiMu KnueHTom.

Bce pucku, cBfi3aHHble C CYLECTBEHHbIM U3MeHeHueM obcTos-
TENbCTB, N3 KoTopbiXx KnneHT ncxogun npu ucnonb3osaHun 3CIM
U ero pPekBn3nToB, KnneHT nprHumaeT Ha cebsi, n Takme obcTo-
ATENbCTBA HE SBMSAIOTCS OCHOBaHWEM AJ1s U3MeHeHus nubo pac-
TOPXXEHNS1 [AOrOBOPHbIX OTHOLUEHWI, BO3HUKLLNX Mexny baHkom
n KnneHtom.

KrnneHT He BnpaBe ycTynaTb NOMHOCTbIO UM YacTUYHO CBOV MpaBa
(TpeboBaHus) no [loroBopy TpeTbum nuuam, Bkntoyas lMpaso Tpe-
60BaHus.

3ayeT KnneHToOM JeHEeXHbIX U MHbIX 06a3aTenbcTB KnneHTa nepeq
baHkom He ponyckaetcs. 3ayer KnueHtom TpebosaHuii KnveHTa
Kk BaHKy He gonyckaetcs.

HacTtosiwmm KnueHT yBegomneH, NoHUMaeT 1 COrnalliaeTcs ¢ Tem,
y1o He Bce TCI moryT npuHumaTtb Peksusntbl 3CIM n yto Mna-
TeXHas cuctema u/unu gpyrue KpeguTHble opraHu3auuy moryTt
BBOAMTb OrpaHuyeHns no cymmam Onepaumii, coBepLuaembix C 1c-
nonb3oBaHnem Peksunautos 3CI, n yctaHaBnMBaTb CBOW KOMWC-
C/M B OTHOLLUEHWMW YCMyr, Oka3blBaemblX C ncnosnbs3osaHnem 3CI1
WSV €ro PEKBU3NTOB.

3akntoyasn ¢ baHkom [loroeop, KnueHT Tem cambiM, KPOME NpoYero,
[aeT CBOE cornacune Ha nonyvYeHne Kak ot EBHKa, TaK 1 OT TPETbUX
nnu, AencTByOWMX No nopyyeHunto baxka, npennoXxeHnii BOocrosb-
30BaTbcAa ycnyramu/npogyktamu baHka, peknamHoi unpopmaumm
(B TOM 4ncne 06 ykasaHHbIX Bbllwe ycnyrax/npopykTax). Takoe co-
rnacve JaéTtcs Ha CpoK feicTeusa [JoroBopa u pacnpocTpaHseTcs
Ha MpenocTaBrieHVe YKa3aHHbIX MPEenSIoKEHNA U nHbopmaumn
¢ nomoubto SMS-coobLeHnini Ha Homep MobunbHoro TenedoHa,
nmMbo agpec 3MeKTPOHHON NoYThbl, COOOLWEHHblE KnueHTom baHky
npwv 3aknoyeHnn [lorosopa.

B uensix npegocTaBneHns ycnyr n npogyktos baHka Knuent, ecnu
MHOE He ycTaHoBNEeHO [loroBOpoOM, BbipaXaeT CBOE Cornacue:

* MAO «MTC», Ha nepenayy B baHk, 1 06paboTky BaHkom crnepyto-
LNX CBEOEHNIA:

¢ O ¢dakTe n3mMeHeHUss Homepa aboOHEHTCKOro AOroBopa uUnu ne-
peodopmeHns ABOHEHTCKOrO HOMepa Ha Apyroro aboHeHTa
onepatopa

* O dakTe pacTopXeHnss aboHEHTCKOro [OroBOpa B OTHOLLIEHWU
ABOHEHTCKOro HoMepa 1nu nepeHeceHnss AODOHEHTCKOro HoMe-
pa B CeTb Apyroro ornepaTtopa CBs3u

ITio6ble Bonpocskl, pa3Hornacus Uan cropbl, BO3HMKAOLME MEXIY
baHkom 1 Knuentom 3 Jorosopa, n3 MpegnoxeHus nnbo na nc-
nonb3oBaHus PekBn3nTOB KapTbl nnm B CBSA3WM C TakMM WCMOMb-
30BaHVeM, nopgfexar paspeweHuntio KnueHtom n baHkom nytem
NeperoBopoB B LENSX MUPHOMO yperynmpoBaHus. Mpn HeBO3MOX-
HOCTW [OCTUTHYTb COrnacus Cnopbl NogfiexaT pa3peLleHunto B Cyae
no MecTy HaxoxaeHus baHka.

Bce paTtbl, onpenensieMble B HAcTOSILLEM LOKYMEHTE, onpenens-
I0TCS MO MOCKOBCKOMY BPEMEHN, PaBHO Kak 1 BCE CPOKU, onpene-
nisiemMble B HaCTOALWEM OOKYMEHTE, MCYUCTISIOTCS MO MOCKOBCKOMY
BPEMEHWU.
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. MTC BAHK

Mpunoxexne N21 k O6LWUM yCIIOBUSIM OCYLLECTBAEHNS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CNyXMBaHUS
9NEeKTPOHHbIX cpefacTs nnatexa MAO «MTC-BaHk».

[lononHunTenbHblie YCNOBMS BblINyCKa
n obcnyxmeaHua 3CIM «Mown Kowenek»
nna Cepsuca «MTC OeHbruy

HacTosiwme Ycnosus Bbinycka u obenyxusanus 3CIM «Moii Ko-
wenek» gns Cepsuca «MTC [eHbru» fBAAOTCA HEOTbEMIIEMON
YacTbio OBLWMX yCroBuiA OCYLLLECTBIIEHUS MEPEBOLA 3NTEKTPOHHbIX
OEHEXHbIX CPEACTB 1 0O6CNY)XMBaAHNSA 3NEKTPOHHbIX CPEACTB nna-
Texa MAO «MTC-baHk».

Mopspok 3aknoyeHun [lorosopa
Ha BbinycK u ob6cnyxuBanue 3CIN
«Moi Kowenek» gna Cepeuca
«MTC OeHbrn»

B cootBeTcTBMM ¢ . 3 cT. 438 K P® npuHsatuem (akuentom) ¢pu-
3nyeckum nuuom OcepTbl baHka sBnseTcs:

Pernctpauns B CepBuce «MTC [eHbru» un 3aknoyeHne
c MNAO «MTC» CornaweHuss o nonb3oBaHuu cepsucom «MTC
[eHbru», ycrnoBusi KOTOPOro pa3MeLLeHbl Ha cainTe www.mts.ru.

Mopaya 3asBneHuns o 3aknoyveHun [Jorosopa Ha BymakHOM Ho-
cuTene, nnbo Yepea YcTpoiicTBa camoobcnyxxeaHus baHka n ero
napTHEPOB.

baHk ocywecTtensieT npegocTtasneHne ICM «Moi Kowenek» Tonb-
ko nocpepcteom CepBuca «MTC OeHbrus. 3CIM «Moii Kowenek»
cyMTaeTcs MoslyyYeHHbIM, U [lOroBop CYMTAETCS 3aK/HYEHHbIM,
C MOMeHTa coBeplueHnss Puanyeckm NMLOM OENCTBUNA, yKasaH-
HbIX B N.1.1. HacToAWwwMX YcnoBuia.

JononHutenbHble yCNoBUA
Mcnosib30BaHUA U 06cny)XxuBaHusa
3CN «Mou Kowenek»

ana Cepsuca «MTC [eHbrn»

Ycnoeus ucnonb3osaHusa 3CIMN «Moli Kolwenek» nocpenctsom
CepBuca «MTC OeHbrun»:

HacTtosiwme Ycnosusi pernaMeHTUpytoT NPaBOOTHOLLEHWS MeXAy
BaHkom u KnueHntom npu ncnonbsosaHun 3CIM «Moi Kowenek»
nocpeacteom CepBuca «MTC [OeHbru». [paBoobnagatenem
nporpaMmmMmHo-annapaTHoro komnnekca Cepsuca «MTC [JeHbrun,
asnsetcs NMAO «MTC» (Cepsuc-npoBaiigep). NpaBooTHoLWEHNS
mexay Knuentom n CepBrc-npoBaingepom, KacatoLmecs UCrosnb-
3oBaHus Cepsuca «MTC [eHbru», perynupytoTca oTAeNbHbIM [,0-
roBopoM, 3aksodaembim Mexay Knuentom n Cepsuc-npoBaiige-
poM. baHk He HeceT 0TBETCTBEHHOCTYM 32 6e30MacHOCTb, TOYHOCTb,
3aKOHHOCTb, MPUrOQHOCTb U APYrne acnekTbl COAEPXXaHus, unn
byHKUMOHMpPOBaHUS NpoaykToB unu ycnyr Cepsuc-nposaiigepa,
VAN NHbIX TPETbUX NNnL,.

YcnoBuss obpabotkm uHpopmauummn, KoTopylo cobupaet Cep-
Bmc—nposaﬁp,ep NN UHblE TPETbU NUUa NP NCNoSib30BaHNN Knun-
eHTom CepBuca «MTC [eHbru», perynupylTca [orosopamu,
3akntoY€HHbIMY KnneHTtom ¢ CepBric-npoBaifepom n MHbIMU Tpe-
TbUMU NNLAMMN.
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TpeTbn nuua, okasbiBaloLWMe CBOW yCNyrn B TOM 4ucCne nocpea-
ctBoM CepBuca «MTC [leHbru» MoryT ycTaHaBnmMBaTb COOCTBEH-
Hble yCnoBus, Npy 3TOM KNMEHT Takxe AO0MKEeH O3HaKOMUTbCS
C YCNOBMAMM TaKUX AOroBOPOB C TPETbUMW NMLaMu Npu nNpego-
CTaBNEHNN UM NINYHBIX CBEAEHUIA, UCMONb30BAHNW YCIYr UK MO-
CelLLEeHNN COOTBETCTBYIOLLMX CAlTOB.

baHKk He HeceT OTBETCTBEHHOCTW, a TakXe He MpepocTaBisieT
NOALEPXKKY UM COLENCTBUE B OTHOLIEHMM NOHOro annapaTHo-
ro VAN NPorpamMmmHoro obecrnevyeHusi TPeTbeN CTOPOHbI, @ TakKXe
WHbIX € NpoAyKTOB Unu ycnyr (Bkntovas MobunbHoe npunoxeHve
unn MobunbHble TepmuHansl). B cryyae BO3HUKHOBEHUS NOObIX
BOMPOCOB AN npobriem B CBA3WN C UCMONb30BaHWEM MPOLYKTOB
WM yCnyr TpeTbell CTOpOHbI, KnneHT ponxkeH obpaiiaTbes He-
NMOCPEACTBEHHO K TPETbEN CTOPOHE AS MONyYeHUs KITMEHTCKON
nopAepXKn 1 nomotum. Mpn BosHukHoBeHUN y KnueHTa Bonpocos
B CBA3U c ucnonb3osaHnem CepBuca «MTC OdeHbru» (3a Ucko-
yeHuem ucnonb3oBaHua ICIM «Moit Kowenek»), KnueHt pon-
XKeH obpallaTbcs HemocpeacTBeHHO B cnyby nopgpepxkn Cep-
BUC-NpoBaiigepa.

B pamkax CepBuca «MTC JeHbru» Moryt ucnonb3oBatbcs onpe-
neneHHble GyHKUMM U Mepbl obecneyeHus Ge3onacHocTU Ans
3alMTbl OT HECAHKLMOHNPOBaAHHOIO ncnonb3oBaHus ICIM «Moii
Kowenek». OTBETCTBEHHOCTb 3a Takue QyHKUUM 1 NpoLenypsb
HeceT Tonbko CepBuc-npoaligep. KnmeHT obsa3yeTcs He OTK0-
YyaTb Takue GyHKUUM 1 NCMoNb30BaTh yKasaHHble YHKLUN 1 MepbI
6esonacHocTy ans obecneyerus 3awmtol ACM.

KnueHT o06s13aH obecneynBaTb KOHOUAEHLMANbHOCTb KOMOB,
naponein n uHbiIX cpeacTs pocTtyna kK Cepsucy «MTC [eHbru,
npefycMOTPEHHbIX fAorosopom ¢ CepBrc-npoBainaepom, a Takxe
COoxpaHHOCTb MobunbHOrO TepMMHaNa Takum ke 0bpasom, Kak
obecneuymBaeTcs coxpaHHocTb ICM 1 X PEKBU3NTOB.

B cnyyae komnpometaumn CpepctB goctyna, Peksuautos 3CI1
«Moii Kowenek», nnbo ytepn MobunbHoro TepmuHana, KnueHt
0693aH HesamepIMTeNnbHO yBeOOMUTL 06 3aTom baHk B nopsgake,
npepgycMoTpeHHoM [lorosopom ¢ baHkom gnsi cnyvaes Hecorna-
cus ¢ onepauusmu, ytpatsl ACMN «Mow Kowenek» n/vnu cpencts
LOCTyna K cuctemam QUCTaHUMOHHOrO 6aHKOBCKOro obcnyxusa-
HUS, @ TaKXXe B Clly4Yae nx ucnosnb3oBaHus 6e3 cornacus Knuexra.

B Cny4yae HeyBeoomMmneHusa I/I/VIJ'IVI HECBOEBPEMEHHOIO yBeoomne-
Hus Knnentom baHka o komnpomeTaumm Cpencts gocTyna, Pek-
BusnToB 3CI «Moit Kowenek», nnbo ytepu MobunbHoro Tep-
MWHana, baHK He HeceT OTBETCTBEHHOCTUN 3a BO3MOXHble y6bITKI/I
KnneHra.

Onepauun cosepwatotcs KnuneHtom ¢ ucnonb3osaHvem 3CI1
«Mown Kowenek», AkTnBupoBaHHbiM B CepBuce «MTC [eHbru,
nmbo PeksuaunTtoB ICIM «Moii Koweneky». Onepauun, CoBepLUeH-
Hble npw nomowy Lindposoii kapTsl, cynTatoTcs onepauusamu Knm-
eHTa.

baHk He ocyuiecTensieT cbop n xpaHeHune MobunsHoro MNMMHa, ko-
TOpble ucnosb3ytTcs B MobnnbHOM NPUIIOXEHUN.

OcyluecTBrneHne 6eckoHTakTHbIX nnatexein ¢ ICIMN «Moii Kowe-
nek» pgna Cepsuca «MTC OeHbru» nocpenctsom MobunbHoro
NPUNOXXEeHNA:
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CepBuc «MTC [eHbru» obecrieymBaet co3paHne BUPTYyanbHOro
npencTasneHns 3CIM «Moii Kowenek» Ha MobunbHoOM TepMuHarne
KnuenTa (LUmndposas kapTa), 4ToObl KNMEHT MOr OCYLLECTBNSATD:

* BecKoHTaKTHble niaTexu baHkomaTax U TepMrHanax B nyHKTax
npopax

* [natexu B nonb3y TCI, nogkntoYeHHbIX K cucteme MNnaTexxHbix
yCIyr € UCMONIb30BaHNEM BCTPOEHHOro B MobunbHoe npuno-
»xeHune MO

[Ons ocylwecTeneHns onnatel ¢ nomowbto Lindposoii kapTel, Knn-
€HT, pa3mecTB MobunbHbIN TEpMUHAN PAROM ¢ 6ECKOHTaKTHbIM
6aHKOMaTOM UV NNaTEXHbIM TEPMUHANOM B MYHKTE NPOAAX Uimn
CUYUTBIBAIOWMM YCTPOWCTBOM, MOATBEPXOAET Onepauutio nytem
BBoaa MobunbHoro MNNHa.

PekBuautel 3CMN «Moit Kowenek» gna Cepeuca «MTC JeHbrus:

* UpeHtndukatop 3CMN «Moi Kowenek» — Homep MObunbHOro
TenedoHa KnveHTa

* Howmep 3CIM «Moit Koweneks

PekBuautbl 3CMN «Moi Kowenek» npegoctasnsiotcs KnmeHTy ve-
pe3 CepBuc «MTC [eHbru.

OcyuwecTeneHue nnatexeii B TCI, sBnsiowmxcs napTHépamu ban-
Ka, ¢ ucnonb3oBaHuem mpaeHTuoukatopa 3CM «Moi Kowenek»
(Homepa mobunbHoro TenedoHa KnueHTa) ocyLwecTBNSETCA B Crie-
JyloLeM nopsake:

B uenax onnatbl BblOpaHHbIX TOBapoB 1 ycnyr KnneHT cooblaet
coTpyaHuky TCIMN npeHtudmukatop ICM «Moi Koweneks

CoTtpygHuk TCI coobuwaeTt B BaHk cymmy, noanexailyio onnaTe
KnnenTtom n npertudmkartop ero 3CMN «Moii Kowwenek»

BaHk ¢popmupyeT pacrnopsixkeHne ob ocyLlecTBNEHUN NepeBofa
B nonb3y TCI Ha ykasaHHylo cymmy 1 HanpasnseT Knnenty CMC
cooblueHne Ha Homep MobunbHoro TenedoHa, SBASKOLLErOCS
noeHtndrkatopom 3CM «Mow Kowenek» pns nonyyeHus nop-
TBEpPXaeHus oT KnneHTa 06 ocyllecTBneHun nepesoga.

B cnyvae nopteepxaeHust KnueHtom HasHauveHuss 3CI «Moii
Kowenék» B kayecTBe cnocoba onnaTbl B BUTPUHAxX CepBUCOB
komnaHun Apple, Google, Huawei ¢ nomowbio CMC coobueHus,
BaHk ¢opmupyeT pacrnopsixkeHvne ob ocyLlecTBNEHUN NepeBofa
B nonb3y TCI 6e3 [OoMnOfHWTENBHOrO MONMYYEHUs MOATBEPXAE-
Hua oT KnneHta no CMC, Ha OCHOBaHWUW CBELEHWIA, NOMYYEHHbIX
BaHkom oT MAO «MTC» 06 uHMUMMpoBaHUM KnueHTOoM MoOKym-
KU B BUTPMHax cepsBucoB KomnaHum Apple, Google, Huawei;

B cnyyae nony4yexunsa nogreepxaeHus ot KnueHta, baHk ocyuiecT-
BnsieT nepesof B TCIM 3a cyéT octaTtka 3C Knnexta no 3CM «Mow
Kowenek».

B cnyyae, ecnu octatka 3[C Ha 3CI «Moii Koweneks» HepocTaToy-
HO [11151 OCYLL,ECTBNIEHNS NEePEBOAA, NEPEBOS, HE OCYLLECTBSETCS.

B Tom cnydae, ecnu KnueHT B Lensx ocyllecTBNeHNs nepeBofa
B nonb3y TCI >xenaeT ocywecTBuTb yBennyeHne octatka 30C
Ha OCIM «Mown Kowenek» 3a CYET NHbIX NUCTOYHUKOB [AEHEXHbIX
CpencTB, pacnopskeHne KoTopbiMu goctynHo B Cepsuce «MTC
[eHbruy, KnueHt MmoxxeT nopy4nTb baHky Hanpasutb Cepsuc-npo-
Baligepy nopyyeHue KnneHta o6 ocyliecTBneHnyn GpopMmpoBaHus
pacrnopsiXeHusi 06 ocywecTBneHMn yBennyeHmmn octatka 3C Ha
3CN «Moii Kowenek» c ncnonb3oBaHnem 6aHKOBCKMX KapT, inbo
3a CYET paHee BHECEHHOro aBaHca 3a YCnyru CBs3u, y4yuTbiBae-
MOM Ha JluueBom cyéte aboHeHTa.

CTOPOHbI OrOBOPUINCH, YTO TaKOE NOPYYEHUE, MOXKET BbITb faHO
Knuexntom B otBeTHoM CMC-coobueHuun.

BHeceHue peHexHbIx cpencTs ons nononHeHns octatka 30C po-
nyckaetcsi ¢ ucnonb3oaHmem PeksunanTtos 3CI «Moi Kowenek»
ons Cepsuca «<MTC OeHbru.
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MononHeHne MOXeT OCyLLEeCTBAATLCS MYTEM UCMONb30BaHNS cep-
BMCa MepeBofa C KapTbl Ha KapTy B MobunbHOM npunoxeHuw,
Ha caliTe BaHka n/vunn nHbIX cepaucax.

[orosop Ha Bbinyck 3CIM «Moii Kowenek» pns Cepsuca «MTC
[eHbruy» 3ako4aeTcs Ha HeonpeaenEéHHbI CPOK.

baHk BrnpaBe pactoprHyTh [Jorosop, ysegomus o6 atom KnvenTa
He MeHee YeM 3a TpUALaTb AHeN [0 AaTbl pacTopXeHus [oroso-
pa, NyTéM HanpasneHus KnneHTy cOOTBETCTBYIOLLErO yBELOMIIE-
Hus nocpepactsom Cepsuca «MTC [leHbru».

KnueHT BnpaBe pacTtoprHyTb [loroeop Ha Bbinyck ICIM «Moi Ko-
wenek» NyTEM COBEPLUEHNS CNEYOLNX OENCTBUIA:

* Oto3Batb y CepBuc-npoBaiifepa CBO€ COrfiacue Ha mnonb3o-
BaHne CepBucoMm, yCTaHOBMB 3amnpeT BO3BpaTa 4acTu aBaHca
¢ nuuesoro cyeta MAO «MTC».

* 3abnokuposaTb 3CM «Moit Kowenek» gns Cepsuca «MTC
HeHbru Ha calite Cepsuc-nposarigepa www.mts.ru unm B Mo-
6UNbHOM NPUNOXEHNW.

* JInbo pacTtoprHyTb aboHeHTcKuit goroeop ¢ MAO «MTC» B oT-
HolweHUn Homepa TenedoHa, sBnstoLLerocs noeHTudrkaTopom
3CIMN «Mow Koweneks.

[loroBop cynTaeTcs pacToprHyTbiM CO AHS, CNEAYIOWMM 32 OHEM
COBEPLUEHMS BbllEyKa3aHHbIX AeNCTBUIN.

Ecnu KnueHT He BbiBEN 0CTaTOK 3IEKTPOHHbIX [EHEXHbIX CPEACTB
[0 pPacTOpXeHns [oroBopa, AEHEXHblE CPeACcTBa, COCTaBNSABLIME
octatok 3[1C no 3CMN «Moi1 Kowenek» noctynatoT B foxof, baxka.
B ToMm cnyu4ae, ecnu fo pactopxeHusi Jorosopa KnveHT npowén
noeHTnduKaLmio/ynpoLéHHyo ngeHtndnkaumio n nogan B baHk
3asBrieHne o nepesofe octatka 3AC no pekBM3nTam 6aHKOBCKOM
KapTbl KnneHTa, BaHK BbIMONHSET COOTBETCTBYHOLLEE NOPYyYeEHUE
(3asBneHve nogaétcs Yepes PO3HUYHYO ceTb NapTHEpPa baHka —
MAO «MTC»).

JInmuTbl M YCNOBUSA COBEpLUEHUNA
onepauuit no 3CIM «Moi1 Kowenek»
pnsa Cepsuca «MTC [leHbru»

Jlumut 3CMN «Mown Kowenek» aBnseTca nononHaemMbiM. Makcu-
MarnbHbI ocTaTok C no 3CM «Moi Koweneks B ntoboi MOMeEHT
HE MOXXET MPEBbILLATD:

* 15 000 (naTHaguaTb Thicsy) pybrneil — B cliy4ae OTCYTCTBUS
npoBenéHHON naeHTuduKaunmn/ynpoLwéHHon nageHTndrkaummn

¢ 60 000 (wecTbaecAT TbicaY) pybneit — B cnyvyae npoBefeHUs
YNPOLLEHHON naeHTUdMKaLUN

* 600 000 (wecTbcoT ThicaY) pybneii — B cnyvyae npoBepeHns
nonHou naeHTndukauun

Obuwas cymma pacxofHbix onepauuii ¢ mucrnonb3oBaHuem 3CI1
«Mow Kowenek» Te4yeHve KaneHgapHoOro MecsiLa He MOXET npe-
BblLlaTb:

* 40 000 (copok Tbicsv) pybneit — B cnyvae OTCYyTCTBUS NpoOBe-
OEHHON noeHTUdMKauMn/ynpoLLEHHON naeHTUGUKaLum

* 200 000 (mBecTu Thicsy) pybneii — B criyyae npoBepeHus
YNPOLLEHHON naeHTUdMKaLUN

* B cnyyae npoBefeHusa nonHol ngeHtudmrkaumm obuas cymma
pacxofHbix onepauuin ¢ ucnonb3osaHmem 3CIM «Moi Kowe-
NeK» He TMMUTUPYETCS.

MakcumarnbHbIii NIMMUT Ha pa3osyto onepauuto no 3CM «Moii Ko-
LIeneK» COCTaBAEeT:
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* 15000 py6nei PO — B cniyyae oTCyTCTBUS NPOBELEHHOW UOEH-
TuduKaumm/ynpoLéHHol naeHTndmKaummn

* 60 000 (wecTbaecsT ToicAY) pybrneint — B cnyvyae NpoBeLeHus
yNpOLWEHHOI naeHTudmKaLmmn

e 600 000 (wecTbCOT ThicaAY) pybneit — B criy4ae NpoBeLeHus
nonHol ngeHTudrKaunm

B cny4yae ecnun B pe3ynbTtate NpenoctaBneHnsa OEHEXHbIX CPenCcTB
banky ansa ysenudenusa octatka 3[C no 3CI «Moii Koweneks,
nmbo ocyuecTeneHns nepeogos, octatok 0C no 3CIM «Moii Ko-
weneK» NpeBbICUT:

* 15 000 (nsTHaguaTb TbicsY) pybnein — B crnyyae OTCYTCTBUSA
npoBeAEHHON naeHTMduKaumm/ynpoLweHHon ngeHTndnKaummn

e 60 000 (wecTbaecsT ThicAY) pybreint — B cnyvyae nNpoBefeHus
yNpOLWEHHOI naeHTudmKaLmmn

e 600 000 (wecTbCOT ThicaAY) pybneit — B criyyae NpoBeLeHus
nonHol ngeHTudrKauun

baHk Takue AEHEeXHble CcpeacTea He NMPUHUMAaET U yBennyeHune
octaTtka 3[C no 3CIM «Moii Kowenek» He npon3BoAnTCS.

Buppl onepauuii, goctynHble ¢ ncnonb3oBaHnem 3CIM «Moii Ko-
LeneK»:

B cnyyae otcyTcTBUS MpOBEAEHHON MAeHTUdUKaLMN/YNPOLLEH-
Hol ngeHTudnKauun:

* [pepoctaBneHne KnueHtom baHKy OeHEXHbIX CPeacTB B Lensix
YBENNYEHNS OCTaTKa 3NMEKTPOHHbIX OEHEXHbIX CPeacTB

* OcyulecTBneHne nepeBOOB B MONb3Yy OPUANYECKMX NWL, U
WHAVBUAYaNbHbIX NpeanpuHMmaTeneii B Lensx onnaTbl peanu-
3yeMbIX TOBapOB, BbIMOMHSEMbIX PaboT, OKa3biBaeMbIX YCnyr,
MCMONb30BaHNS PEe3ynbTaToB WHTENNeKTyasnbHOW OesTenbHO-
CTU WIN CPEefcTB WHAMBMAyanu3auuu, B Nosb3y OpraHoB ro-
CYRapCTBEHHON BnacTy M OpPraHoB MECTHOro camoyrnpasre-
HUSl, YYPEXOEHUIA, HAXOAALWMXCSH B UX BEOEHUW, MOSyYaoLLMX
LEeHEeXHble CpefcTBa nnaTenbliMka B paMKaxX BbIMOSIHEHUS
UMy GyHKUMIA, YyCTAHOBNEHHbIX 3akoHopaTenbcTBoM Poccuii-
ckoii Pefepaumm, 3a UCKIIIOYEHNEM CNy4Yaes, ecnv nonyyarte-
neM nepeBOAMMBIX AEHEXHbIX CPeACcTB sBnseTcs pusnyeckoe
nULo, HeKoMMepYeckas opraHmsauusi (KpoMe pPenurmosHbixX
M 6naroTBOpPUTENbHbIX OpraHW3aLluii, 3aperucTpupoBaHHbIX

3.5.2.

3.5.3.

41,

B YCTAaHOBJIEHHOM NOpAOKe, ToOBapuULLECTB COBCTBEHHUKOB He-
OBWKMMOCTU  (KWAbS), YKUIULLHBIX, YXUIULHO-CTPOUTENbHbIX
KoonepaTtuBoB NN NHbIX CReunann3npoBaHHbIX I'IOTpEﬁI/ITEJ'Ib-
CKUX KoonepaTtmBoB, PErnoHasnbHbIX OMNepaTopoB, CO3AaHHbIX
B OpraHu3auuoHHo-npaBoBoi ¢popme poHoa B COOTBETCTBUM
¢ XXunuwHbiMm kogekcom Poccuiickoin ®epepaunn) nnbo opra-
HU3aumsi, co3haHHas 3a npegenamu Tepputopun Poccuiickoi
Ddepepauym, a TakXKe €M Y paboTHNKOB KPEQUTHOMN OpraHn3a-
unn, 6aHKOBCKUX NNaTeXHbIX areHTOB BO3HUKAIOT nogo3peHnd,
4YTO yKa3aHHad onepaunsa OoCyullecTBideTCcqa B uendax nerannsa-
uny (OTMbIBaHNS) LOXOA0B, NOMYYEHHbIX MPECTYMHbIM MyTeMm,
nnn GrHaHCMpOoBaHUS Teppopuama.

B cnyyae npoBepneHus ynpoLwéHHoi naeHTudukaumm Knnexra, go-
MOJSIHUTENbHO AOCTYMHbI:

¢ OcyuwecTBneHns NepeBoaoB AeHEXHbIX cpeacTs B nonbay TCI,
B TOM 4ucne aBngarowmxca HeKOMMepYeCcKMMn opraHnsaumnsa-
MU, N0 opraHu3aunammn, co3gaHHbIMK 3a Npegenamy Teppu-
Topumn P®

* OcyuwecTBneHune nepesoga IC gpyromy dursmyeckomy nmuy

* MonyyeHune nepesogumbix 3LC ot gpyroro ¢pusmyeckoro nuua

* OcyllecTBneHNE NEPEBOA AEHEXHbIX CPeACcTB Ha 6aHKOBCKMIA
cyéT Knnexta

¢ OcyllecTBNEHNE MEPEBOOOB AEHEXHbIX CPEACTB Ha ntobble
6aHKOBCKUE cyeTa

B cnyyae npoBefeHus nonHoi ngeHtueukauum Knnenrta, gonon-
HUTENbHO OOCTYMHbI:

* OcyuwecTtBneHmne nepeBofoB 6e3 oTKPbITUS 6aHKOBCKOro CYETa

Komuccun

Komuccunmn banka 3a Bbinyck un obenyxunsanus 3CM «Moii Kowe-
nek» ons CepBuca «MTC OeHbru» yctaHoeneHbl B Tapudax, pas-
MellleHHbIX Ha CanTe baHka.
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. MTC BAHK

Mpunoxexne N22 k O6LWMM YCNIOBUSIM OCYLLECTBIEHNS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CNyXMBaHUS
9NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[JononHuTenbHbie YyCAOBUS BbiNyCKa

N 06CNy)XMBaHNUA BUPTYyanbHOW NpeaonnavyeHHOon
KapTbl YEPE3 CUCTEMbI ANCTAHLNOHHOIO
baHkoBckoro obocnyxusaHusa NAO «MTC-baHk»

HacTosiwme YcnoBus Bbinycka n o6cnyXnusaHus BUPTYyasbHOW npe-
OOMnayYeHHon KapTbl Yepe3 CUCTEMbl OUCTaHLMOHHOro OaHKOB-
ckoro obcnyxunsanus MAO «MTC-BaHk» SBnslOTCA HEOTbEMAEMOM
YacTbio OBLWMX yCroBuiA OCYLLLECTBIIEHUS NEPEBOAA 3N1EKTPOHHbIX
OEHEXHbIX CPEACTB 1 0O6CNY)XMBaAHNSA 3NEKTPOHHbIX CPEeACTB nna-
Texa MAO «MTC-baHk».

Mopspok 3aknmoyeHun [lorosopa

Ha BbINycK n o6cny)xuBaHme
BMPTYyanbHOW Npeaonjia4YeHHoON

KapTbl Yepe3 CUCTeMbl AUCTAHLMOHHOIO
6aHKOBCKOro o6cny)xusaHus

NAO «MTC-baHk»

B cootBeTcTBMM c . 3 cT. 438 K P® npuHsatuem (akuentom) ¢pu-
3nyeckum nuuom OdepTbl baHka siBnsieTcs ykasaHue aboHeHT-
CKOro Homepa (AN Lerneil, ykasaHHbIX B MyHKTe 2.1.2. HacTosLwero
[OKYMEHTa) B COOTBETCTBYIOLMX 3KPaHHbIX popmax Cuctem nnm
YcTpolicTe camoobenyxmsaHus, CaiiTa baHka; COOTBETCTBYOLWEM
3asBMeHNW, NPefoCcTaBNeHHOM B AOMNOMHUTENbHbIA oduc BaHka.
MocpeacTBoM ykasaHHoro aboHeHTcKoro Homepa baHk, noMumo
uernen, ykazaHHbIx B M. 2.1.2. HACTOSALWEro 4OKYMEHTA, OCYLLECTBIISA-
eT uHpopmupoBaHne KnvueHTa, B TOM YniCne MO BCEM COBEPLUEH-
HbiM € nomouubio KapTbl Onepauusm.

[loroBop cunTaeTcst 3ak/o4YeHHbIM C MOMeEHTa akuenTa ¢uanye-
ckmum nuuom OdepTbl BaHka (B cooTBETCTBMM C NyHKTOM 1.1. HacTo-
ALLEro AOKYMeEHTa).

JdononHutenbHble yCNoBusA
MCNoNb30BaHUSA U 06CNy)XUBaHNA
KapTbi

Mocne 3akntoyeHns JoroBopa Ha OCHOBaHMM aKLLENTOBaHHOMN Kn-
eHToM OdepTbl baHka, baHk B pexrmMe peanbHOro BpeMeHu:

OcyuiecTBnsieT Bbinyck KnneHTty u AkTrBaumio BupTyanbHoli npe-
JonnayeHHoi kapTbl. Tak kak BupTyanbHasi npeponnayeHHas Kap-
Ta siBnsieTcs 6aHKOBCKOI KapToi 6e3 maTepuanbHOro HocuTens,
TO BbiNyck BupTyanbHoii npeponnayeHHoi kapTbl baHkom ocy-
wecTensercs nytem ¢popmupoBaHus baHkom B cBoEM NporpamMm-
HOM obecreyeHun y4YeTHol 3anucu o BupTyanbHol npegonna-
YeHHOI KapTe C NMPUCBOEHHbIM el YHUKarbHbIM (OTnnyatoLwmmMes
OT APYrux NpegorniavyeHHbIX KapT, BbinylweHHbIX baHkom n pein-
CTBYIOLLMX Ha JaTy 3aknodeHns [JoroBopa) HOMepOM.

MpenocTaenset B Buae SMS — coobLeHuns (KopoTKOro TEeKCTOBO-
ro coobLeHns) Ha aboHEHTCKNIA HOMep, paHee coobLeHHbIN Knn-
eHToM BaHky (B COOTBETCTBUM C M. 1 HACTOSALLErO AOKYMEHTA):

NHdopmauuio o cymme npepocTaBrieHHbix KnneHtom baxky pe-
HEXHbIX CPeACTBax Ha AaTy Takoro Bbinycka.

2.2.2.2. PekBu3nTbl BupTyanbHoll npefonnaYyeHHon KapTbl:

2.2.

2.3.

2.4.

2.5.

2.6.

* Howmep BupTyanbHoil npeponnayeHHon KapTbl
* CpoK OKOHYaHus fencTaus BupTtyanbHoi npefonnayeHHol KapTbl

* Kop 6e3onacHocTn BupTyanbHoli npegonnayeHHol kapTbl (Kog,
6e3onacHoctn CVC2). Kop 6e3onacHocTy BupTtyanbHoi npe-
OOMia4yeHHON KapTbl SIBASIETCA aHanorom CobCTBEHHOPYYHON
nognucu Knuenta (B cootBeTcTBUM € .2 cT.160 MpaxkgaHckoro
kopekca Poccuiickoit ®epepaunn)

Wcnonb3oBaHne kopa 6Ge3onacHocTu BupTyanbHoi npeponna-
YEHHOU KapTbl Hapsiy C OpYyrumMu pekBuantamu BupTyanbHol
npefonnayeHHol KapTbl npu nposefdeHun Onepauuii siBnsetcs
ons banka nopgTBepxaeHuem dakta coeeplieHns Onepauun ca-
Mum KnneHtom.

BaHK He HeceT OTBETCTBEHHOCTU B criydyae HenonyyeHus KnveH-
ToM SMS-coobLeHnsi B CBSI3N C TEXHUYECKUMU Mpobrnemamuy,
B TOM YMCIIE MO BMHE OMeEpaTopa COTOBOW CBA3MU, a TAKXE B Cryyae,
ecny 3To 00yCnoBeHO MpuyYnHamK, He 3aBucswmMn oT baHka,
a TaK)Xe BO BCEX Clyyasx, Korha Takne CUTyauun HaxoosTcsl BHE
cdepsbl koHTpons baHka.

3akntoyas ¢ baHkom [loroBop Ha ocHOBaHWW NpUHSATOro (akuen-
ToBaHHOro) MNpepnoxeHus, KnneHT Tem caMbiM NOHUMAET U CO-
rrawaeTcs ¢ Tem, YT0o XxpaHeHue nHdopmaumm o peksuantax Bup-
TyanbHOIM NpefonnaYeHHon KapTbl, nepefaHHoi baHkom KnueHty
B COOTBETCTBMM C MYHKTOM 2.1.2. HACTOSILLErO AOKYMEHTa B BUAE
SMS-coobuueHns (KOPOTKOro TEKCTOBOro coobLieHus), He obe-
CreymBaeT B JOCTATOYHOWN CTEeMNeHN ypoBeHb Heobxoammoin 6ea-
OMacHOCTU U COMPS)XEHO C PUCKOM KOMMpPOMeTaLun pekBU3nToB
BupTyanbHoi npegonnayeHHoi KapTbl.

B pamkax 3akntoyeHHoro [loroBopa baHk BbinyckaeT KnueHTy
Kapty. KapTta Bbinyckaetca baHkoM B pamkax mexnyHapogHOM
nnatexxHow cuctemol MasterCard WorldWide (nanee no tekcty —
MnatexHas cuctema). Kapta MoxeT ncnonb3oBaTtbes KnveHTom
B npepenax Jlumuta KapTbl gna uenein coseplueHus Onepauuii
C y4eToM MonoxeHuii [lorosopa.

Onepauun cosepluatoTcs KnmeHTom ¢ ncnonb3osaHnem PekBnaun-
ToB KapTbl.

Cpok peiicteua KapTbl paBeH neprofy BpeMeHM, HaynHaLwemy
ncymcnaTbes ¢ MomeHTa AkTneaumm baHkom BupTtyansHoii npepo-
nnayYeHHO KapTbl U 3aKaHYMBaKOLWEMY NCHACASTLCS B NMOCHenHWIA
[€eHb KaneHaapHoro mecsua, CneayoLLero 3a WeCTbio Noapsa, Ka-
neHpapHbIMY MecsLLaMmn, Ha4MHaOLWMMMNCS C KaneHJapHOro Mecs-
La, B KOTOopoMm bbina BbinylweHa Kapta KnueHTy.

[na ocywecTtenexHna Onepauuii c ucnonb3oBaHmeM BupTtyanbHoii
npeponnayeHHol KapTbl, GU3nMYecKoe NNLLO, XKenatoLlee NpuHATb
MNMpennoxeHne, [OMKHO, KPOME NPOYero, NnpenocTaBnTb baHky pe-
HeXHble cpeacTBa. CyMma JeHeXHbIX CPeaAcTB, MpefocTaBnsemMas
$usnyeckum nuuom baHky, [onKHa oTBeYaTb BCEM CREAYOLLMM
KputepusiM: 1) 6biTb BbipaXkeHHoON B BantoTe Poccuiickoin Pepepa-
uuu; 2) coctaBnaTb He 6onee 100 000 (cTa Thicsy) pybnei Poccuin-
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3.2.

3.2

3.2.2.

3.23.

ckoi Pepepaunn. Takme fEHEXHbIE CPEACTBA, yrnadymBaemble dpu-
3nyeckum nuuom baxky, coctaBnsioT octatok 30C BupTyanbHoii
npeponnayeHHol kapTbl. KOHKpeTHas cymma OeHeXHbIX CPpeacTs,
npepnocrtasnsemasi banky ¢unsnyeckum nuuom, onpeaenseTcs ca-
MUM dJI/I3I/I'~IeCKI/IM JINUOM C yHEeTOM BbllEeyKa3aHHbIX KpUTEpneEB.

B cnyyae ecnu npepocTaBneHue AeHeXxHblx cpeacTs baHky ans
yBenuyeHns octatka 3OC KapTbl ocywecTsnserca nytem ne-
peBofa [LeHEeXHbIX cpefAcTB ¢ OaHKOBCKOro cyerta, OTKPbITOrO
B BaHke B BantoTe oTnnyHoi oT pybneii Poccuiickoii Pepnepaunn,
TO MPU NEPEYNCNEHNN TaKNX AEHEXHbIX CPEACTB C Takoro 6aH-
KoBcKoro cyeta, baHk KoHBepTMpyeT cymmy nepesopa B pybnu
Poccuiickoin Pepepaunn no BHyTpeHHeMY Kypcy baHka, ycTaHoB-
NEHHOMY Ha [aTy Takoro NepeBoAa AEeHEeXHbIX CPEefcTs, rnocne
yero yBenuyumBaeT octatok 3[1C KapTbl Ha Takylo cymMMy B pybnsx
Poccuiickoii ®epepaunn (C y4eTOM ycTaHOBMIEHHbIX [JoroBopom
orpaHu4eHunin).

JIuMuUTbI M YyCNOBUS COBEpPLUEHUNA
onepauum no Kaprte

JNInmut KapTbl B Nto60i MOMEHT BPEMEHN He MOXEeT NpeBblllaTb
100 000 (cTo ThicsAY) pybneir Poccuiickoii Pepnepaumu;

Ons ocywecteneHna Onepauuii ¢ ncnonb3oBaHnem Kaptbl (Pek-
Bn3nToB Kaptbl) KnueHT npepnoctaensiet baHky AeHexHble cpef-
ctBa. [lpegocTtaBneHHble KnueHTom BaHKy AeHexHble cpefacTea
yuuTbiBatoTcs baHkom nytem ¢dopmupoBaHUs COOTBETCTBYHOLLEN
3anucu B nHbopMaLMOHHbIX cucTemax baHka, oTpaxatowen Jln-
MUT KapTbl, Npy 3TOM:

[eHexxHble cpeacTBa MOryT He npegocTaBnsaTbea KnueHtom baHky
B MOMEHT 3akntoyeHns [Jorosopa.

[eHexHble cpeacTea ons ysenudeHns octatka 30C moryT npeno-
ctaBnatTbcs KnneHTom nocne 3akntodeHuns [oroBopa B COOTBET-
CTBUU C MOSIOXKEHNSMU HACTOSALLErO JOKYMEHTa.

OcTtatok 3[AC KapTbl cocTaBnsioT AeHeXHble CpeAacTsa, Npepo-
cTtaBneHHble KnueHTom BaHky ans ero popmMupoBaHuns B nopsiake,
YCTaHOBJIEHHOM HaCTOALWNM OOKYMEHTOM.

3.34.

3.3.

3.4.

3.5.

3.6.

3.7

41,

Ha octatok 3[1C KapTbl (Ha cymmy octatka 3[1C) HauymcneHme npo-
LLEHTOB nnbo BbiNnaTta NHOro BO3HarpaxpeHusa baHkom He npous-
BOAUTCS.

MNMocne 3aknoyeHns Joroeopa KnueHT, MOXET npenocTaBnuTb oe-
HexHble cpeacTBa baHky ans ysenuyenuns octatka 3C KapTbl ny-
TEM NepeBofa AeHEXHbIX CPEACTB CO CBOEro 6aHKOBCKOro cYeTa,
OoTKpbITOro B baHke.

B cny4yae ecnu B pe3ynbraTte npefocTaBneHns AeHEeXHbIX CPeacTs
Bbanky gns ysenunyeHns octatka 3[C KapTbl, octatok 3[C npesbl-
cnT 100 000 (cTo Thicsy) pybneii, yennyernune octatka 3AC KapTbl
He Mpon3BOAUTCS, CPEACTBA Pa3MeLLAloTCA Ha OTAENbHOM CYETE
1 McnonbayTes gns nononHeHns octatka 30C no mepe ucnosnb-
30BaHNa JlumuTta B pesynbraTe ocywectesneHms KnueHtom Onepa-
uuin no Kapre.

Onepauunn moryT coBepluatbes KnuneHTom nocpeacteom cetut VK-
TepHeT B TCI, npuHumatowmx PekBnsnTtbl KapTbl gns coseplue-
HWs onepauuii no onnaTe ToBapos, ¢ y4yeTom TpeboBaHWil 3aKo-
HopaTenbcTBa Poccuiickoli PepepaLmm, HaCcTOSLLEro LOKYMEHTa
n MNnaTexHol cucTemsl.

NHble 6e3HaJ'II/I‘-IHbIE nepesopbl OEHEXHbIX CpeacTts C UMCNONIb30-
BaHNEM KaprI He aonyckatoTca. I'Ionyqume HaNN4YHbIX OEHEXHbIX
cpencTB ¢ ucnonb3oBaHmem KapTbl He gonyckaeTtcs. OctaTok 3C
(ero 4yacTb) HanMYHLIMK OEHEXHbIMU cpeacTBamu (B TOM yucre
NepeBofOM AeHEXHbIX CPeAcTB 6e3 OTKPbITA BaHKOBCKOro cye-
Ta) KnneHTy He BbigaeTcs.

KnueHT BnpaBe 06patutbcs B baHk ¢ 3asiBNeHneM Ha nonyvyeHvne
OEHEeXHbIX CpefcTB B pa3mepe octatka 3OC nytem nepesopa
Ha CBOIN GaHKOBCKMUIA cYeT, npegocTaBue B baHk nMcbMeHHOe 3asiB-
nexve no ¢popme baHka 1 NpeabABMB OKYMEHT, yL0CTOBEPSIOLLNIA
nUYHoCTb (MacnopT rpaxpaHuHa).

Komuccum

Komuccuns 3a nononHeHne BupTtyanbHol npefgonnadyeHHoln KapTbl
B3MMaeTcs B cooTBeTCTBUM ¢ Tapndamu baHka.
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Mpunoxexne N23 k O6LMM YCNOBUSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXMBaHUS
9NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[JononHuTenbHbie YyCAOBUS BbiNyCKa

N 06CNy)XMBaHNUA BUPTYyanbHOW NpeaonnavyeHHOon
KapTbl U OCYLLUECTBNEHNS PacyYeTOB

C ee Ucnonb3oBaHMEM Yepe3 nnatpopmy
MobunbHon kommepuun NAO «<MTCx»

HacTosiwme Ycnosus Bbinycka W 06CNyXuBaHWS BUPTYanbHOW
npenonnayeHHol KapTbl U OCYLLECTBEHUS PACYETOB C €€ NCMOosb-
30BaHWeM Yepes nnatdopmy MobunbHoi kommepumn MAO «MTC»
SBNAOTCA HEOTbeMNEMON YacTbto OBLLMX yCnoBUiA ocyluecTBre-
HVSl NepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB 1 06CNyXMBaHNS
3NeKTPOHHbIX cpeAacTs nnatexa MNAO «MTC-BbaHk».

Mopspok 3aknmoyeHun [lorosopa

Ha BbINyCK U 06cnyxuBaHue
BMPTYyanbHOW Npeaonjia4eHHoON KapThbl
M ocyLleCcTBJ/IEHUE PAacYeToB C ee
ucnonb3oBaHMeM Yepe3 nnatdpopmy
mo6unbHou kKommepuumn NAO «MTC»

B cootBeTcTBMM ¢ . 3 cT. 438 K P® npuHsatuem (akuentom) ¢pu-
3nyeckum nuuom OdepTbl baHka aBnsieTca oTnpaska Pusnyeckm
nuuom Yepea Onepatopa nocpencteom MnatdopmMbl MOOGUIIbHOW
KOMMepLUMK pacrnopshkeHnst baHky 06 yBenMyeHUn octaTka anek-
TPOHHbIX OEHEXHbIX CPEACTB 3a CYET AEHEeXHbIX CPEACTB, BHe-
céHHbIx OnepaTopy 1 nepeyncneHny e€ Ha cyeT baHka B nonbay
nepxartens BIMK — ®duauyeckoro nuua, ons nocnenyowero nepe-
yucneHns geHexHolx cpeacTs ¢ BIMK B agpec TCI, B uenax onnatbl
TOBapOB M yCNyr No ykasaHHbIM PU3NYECKUM NULOM peKBU3UTaM
nocpepncTeoM Mnatdpopmbl MOO6MABLHOW KOMMeEPLMU.

[oroBop cumTaeTcsi 3aKk/OYEHHBIM C MOMEHTa coBepLueHus du-
3UYECKUM NULOM OENCTBUI, onMcaHHbIX B Nn. 1.1. HacToswero go-
KyMeHTa, 1 AeNCTBYET A0 MNOSIHOMO ncnosiHeHnst CTopoHamMmu CBOUX
obsizaTtenbcTB no Jorosopy. O6a3atenbctea baHka no [orosopy
CUYUTAOTCS NCMOSIHEHHBIMY B MOSIHOM 0ObeMe, C MOMEHTa cnuca-
HUS OeHeXHbIX cpencTs co cyeta BIK B pamkax BbigaHHoro du-
314YecKUM NMLoM pacnopsikeHunst 06 ammuccun BIMK n ocywectsne-
HUS pPac4eToB C €€ NCMOSIb30BaHNEM MO PekBM3nTaM yKa3aHHbIM
dursnyeckum nuuom nocpenctsom Mnatpopmbl MOOUbHON KOM-
MEepLMM C KOPpPecrnoHaeHTCcKoro cyeTta baHka.

Pusnyeckoe NnuUo BHOCUT B nonb3dy OnepaTopa ABaHC 3a OKasa-
HWe ycnyr cBA3n B CyMME MO CBOEMY YCMOTPEHUIO AOCTYMHbIMWN
019 3TOoro cnocobamum.

JdononHutenbHble yCNoBUA
ncnonb3oBaHua u o6cnyxuBaHusa BMNK

Mocne 3akntoyeHnst JoroBopa Ha OCHOBaHMM aKL,ENTOBAHHOMN K-
eHTom OdepTbl baHka, baHk 0653aH amuTuMpoBaTh BIMNK 1 ocyuie-
CTBMTb pacyeTbl C ee ncnonb3oaHuem c TCI B cymme n no pek-
BU3NTaM, YyKasaHHbIM KnueHTom, nocpepcTteom [Mnatdopmbl
MO6MNbHON KoMMepLMK. Pe3ynbTaTbl onepaummn coobwatotea Knu-
eHTy nocpefcTsom lMnatpopmbl MOBUILHON KOMMEPLMK, @ Takxe
pasmeLlatoTcs B M4YHOM KabuHeTe KnueHta Ha WEB-caiite One-
paTopa B Te4eHne Tpex paboumnx OHen co fHsA 06paboTKM AaHHbIX
onepaumii baHkoMm (Npy HaNUYMK TEXHNYECKOI BO3MOXHOCTM).

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.71.

Mocne 3akntoyeHns Jorosopa Ha ycnosusx Hactosiweln OdepTb
n yeBenu4yeHus octatka 3OC, KnueHT paeT cBoe pacnopsixeHue
Ha nepeBof, octaTka 3[IC 6e3 yyeta komuccuii baHka 3a amuccuio
n nposefeHne pacyetos no BIK Banka B agpec TCI1, no npepgo-
CTaBNEHHbIM KnueHTom PEKBU3NTAM.

baHk 06s13yeTcsi nocrie nony4yeHus COOTBETCTBYIOLLErO pacnops-
XeHusi ot KnueHta Bbinyctutb BIK B nopsake, ycTaHOBAEHHOM
HacTosilwmM [1oroBopom, 1 OCYLLECTBUTb PacyeTbl C MCNONb30Ba-
Huewm Takon BMK ¢ TCMN no pekBusmTam, ykasaHHbiM KnueHTom
nocpepcTteom lNnatdopmbl MobUNbHON KOMMepUun. Amuccus BMK
OCYLLECTBSIETCA MOCNEe OCYLECTBNEHNS MPOBEPKN aBTopu3aLm-
OHHOro 3anpoca u3 Mnatdopmbl MobunbHON kommepuun. B cny-
Yae, ecrn aBTOPM3aLMOHHbIA 3anpoc HekoppekTeH, baHk Bnpase
oTKasaTb B amuccum BIK.

BIMK Bbinyckaetcs baHKkoM B pamkax MeXayHapofgHOIN NiaTexHo
MasterCard Worldwide.

Bce npeTeH3uu, kacatoLyecs BONPOCOB KavyecTBa ToBapoB/ycnyr
TCI, a Takke peanusauuun npae noTpebutenen B yactn obmeHa
1N BO3BpaTa ToBapa/ycnyr HanpaenstoTcs PU3NYECKUM NULOM
HenocpeacTeeHHOo B agpec TCIl. TCI He HeceT OTBETCTBEHHOCTU
no obsizatenbcTBaM baHka nepen Puanyeckmm NULLOM, NpeaycMo-
TPEHHbIM [JoroBOpoMm, B TOM YMCIie MO OCYLLECTBIEHUIO PacYETOB
no onnate Toeapos TCI1 c ncnonb3oeaHnem BIK.

B cny4ae HEBO3MOXHOCTU OCyLLECTBEHMS nNnaTexa B nonb3y TCl1
no ykasaHHbIM Pusnyeckum NMLOM PEKBU3UTAM MOCPEACTBOM
Mnatpopmbl MOOMIIBHON KOMMEPLMU NO MPUYUHE TEXHUYECKOMO
c6os 1 no HesaBucAWwwMM oT baHka npuynHam, baHk ocywecTenseT
BO3BPAT [AEHEXHbIX CPEACTB MNyTeM Mx nepeuncneHuns Oneparo-
py 4ns panbHelilero y4éTa B Ka4ecTBe aBaHCca 3a yCnyru CBsau
Ha AboHeHTcKkoM cuyeTe Puanyeckoro nuua y Onepatopa B NOSHOM
obbeme, B TOM YMCNE KOMUCCKM 32 AMUCCUIO 1 NPOBEEHNe pacye-
TOB C ucnonb3dosaHuem BIK, B yctaHoBneHHoM B BaHke nopsigke.

B cnyyae Bo3Bpata ®usnyeckum nuLom Tosapa/ycnyru, npnob-
peteHHoro nocnegHum B TCI ¢ ucnonb3oBaHuem BIIK, nnun ot-
Kasa Puanyeckoro nuua oT MPOBELEHHOIO C WUCMONb30BaHUEM
BIMK nnaTexa, B TOM 4ucne, B cnyyae nposegeHns dunsnyecknm
NIMLOM OWMBOYHOrO mnaTexa, Uin BCNeAcTBME MPefoCTaBneHuns
DU3NYECKUM NMLOM HeBepHOoI uHdopmauun, Puamyeckoe NULLO
camocTonTenbHo obpauwaetcs B TCI c uenblo oTMEHbl faHHOro
nnarexa.

baHk OCyLLEeCTBNAET BO3BPAT AEHEXHbIX CPeACTB B YCTaHOBJIEH-
HoMm B baHke nopsigke, 3a BblveTOM Komuccuii baHka 3a amuccuio
1 nposefeHne pacyetoB no BIMK B cootsetcTBUM ¢ Tapudamu
baHka nyTeM nepevyncneHnsa atnx OEeHeXHbIX CPpeacTs OnepaTo-
py Ans fanbHeiwero y4éTta B KayecTBe aBaHCca 3a YCnyru CBs3u
Ha ABoHeHTckom cuyeTe Pusmyeckoro nuua y Onepatopa, nnbo
I'IyTéM 3a4vyuncneHnd No pekensnTam, NnpeaocTaB/iEHHbIM KnneHtom
Ana nony4yeHnsa so3Bparta.

Komuccumn baHka 3a amuccuio n npoeegeHne pac4eToB C UCMONb-
3o0BaHuem BIK npu aTom Bo3BpaTy He nognexar.
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B cnyyae ykasaHus Puanyeckum NMLOM OLWMOOYHBIX AAHHbIX
B Mnatdopme mobunbHo kommepumun, baHk He HeceT oTBeET-
CTBEHHOCTV 3a NMPEefoCTaBlEHUE YCNyrn B He MOSIHOM obbeme,
a feHexHble cpeacTsa Bo3BpalatoTcs Prusnyeckomy nmuy B co-
oTBeTCTBUM ¢ N.2.6. HacToswel OdepThbl.

baHK He HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHbI YYET B Ka-
YyecTBe aBaHca 3a yCnyru cBs3u cpefcTB Ha ABOHEHTCKOM cyeTe
®dusnyeckoro nuua y Onepatopa, B clyyae Bo3BpaTa LEHEXHbIX
CpencTB 3a ToBap/ycnyry.

BaHK He HeceT OTBETCTBEHHOCTU B cnydyae oTkasa OnepaTopa
B COBEPLUEHUUN [EViCTBUIA, HarnpaBneHHbIX Ha YBeNMYeHne ocTaT-
Ka 9NMEKTPOHHbIX OEHEXHbIX CPEACTB 3a CYET AEHEXHbIX CPEACTB,
BHECEHHbIX OnepaTopy.

BaHK He HeceT OTBETCTBEHHOCTU 3a KayecTBO, KOMMMEKTHOCTb,
a TakXXe UHble NoTpebuTenbckme cBONCTBa TOBapoOB/ycnyr, Nprob-
petaembix Pusnyeckum nuuom B TCI ¢ ncnonb3osaHuem BIK.

BaHK He HeceT OTBETCTBEHHOCTM 3a Ucnosnb3osaHue Nnatdopmbl
MOOUSIBHON KOMMeEPLMK, pa3MeLLeHHoN B TenedpoHe Prsmnyecko-
ro nvua, TPeTbMK Nuuamn. B aTom cnyyvae aeHexHble cpencTsa
He Bo3BpaLlaloTcs. PU3nYecKoe Lo HECET MOMHY OTBETCTBEH-
HOCTb 3a ucnonb3oBaHve [natdopmbl MOBUNBHOW KOMMEpPLUY,
pa3MelLLeHHO B MObunbHom TenedoHe dPursnyeckoro nuua.

baHK He HeceT OTBETCTBEHHOCTM 3a BO3BPAT AEHEXHbIX CPeAcTB
®dusnyeckomy nuuy B crnyvae oTkasa TCI BEpHYTb AEHEeXHble
cpeqncTtBa Ha cyeT baHka.

dusunyeckoe nuuo paet OnepaTtopy cBoe cornacue Ha obpaboTky
1 nepepayvy baHky cnegyoLmx NEPCOHaNbHbIX fAHHbIX:

e damununs
* Ums

e OTtyecTBO (ECNN UHOE HE BbITEKAET N3 3aKOHA UMM HaLMOHamb-
HOro obblyas)

e PekBunantbl OOKYyMEeHTa, yooCToBEPAOWEro NNYHOCTb
* [laTa poxpeHuns

* Appec perucrtpauumn

* Howmep TenedoHa

ObpaboTka Bbille yKa3aHHbIX MePCOHasIbHbIX AaHHbIX, BKOYas
cbop, 3annch, cUcTEMaTM3aLMIo, HAKOMMEHWUE, XPaHEHWE, YTOYHE-
Hue (06HOBNEHVE, U3MEHEHNE), N3BNEYEHMNE, NCMOMNb30BaHUE, Ne-
pepayy (pacnpocTtpaHeHue, NpegocTaBneHne, 4OCTyn), obe3nnyn-
BaHue, bNOKNpOBaHUe, yoaneHne, YyHU4TOXEHNE, OCYLLECTBNSETCS
C ncnonb3oBaHMEM CPEACTB aBTOMaTM3aunn B LLENAX 3aKnoyeHns
¢ Onepatopom 1 baHkom JOroBOpOB, NCMOMHEHNS 3aKIIOYEHHbIX
[OroBOPOB, a TakXe C LEesblo BbiNoMHeHUs TpeboBaHuii Hopma-
TUBHbLIX aKTOB MO I'IpOTI/IBO,D,EﬁCTBI/IIO nerann3aumn OeHeXHbIX
CpencTs, NOJIy4EHHbIX MNPECTYMNHbIM NYyTEM. dusnyeckoe nnuo
TaK)Ke [JaeT CBOE corfiacvMe Ha nepegady CBOUX MepCOHabHbIX
OaHHbIX B LENsX OCYLLECTBNEHUS OEWCTBUIA, NPenyCMOTPEHHbIX
HacToslwmMm nyHKToMm, OnepaTtopom un baHkom TpPeTbM AnLam npu
HanMyYun Hagnexalle 3aknyeHHoro mexxagy Onepatopom u baH-
KOM 1 TaKUMWU TPETbUMU NTLAaMN O0roesopa.

Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX faeTcs [0 non-
HOro MCMOMHEHUS 06A3aTENbCTB NO [oroesopam, 3aKNOYEHHbBIM
Pusnyeckmnm nuuom ¢ baHkom n OnepaTtopom.
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dur3nyeckoe ML MMEET NPaBo O0TO3BaTb cornacue Ha obpaboT-
Ky nepCoHanbHbIX OaHHbIX, NyTEM Nofa4yn B Bank unun OnepaTopy
MNCbMEHHOI0 3adBNEHNS.

[orosop Ha Bbinyck BIMK 3akntoyaeTtcs Ha HeonpenenéHHbIl CPOK.
[loroBop pactopraeTcsi nocne coBepLieHns nepsoii Onepauun.

baHk ocywecTenset uHpopmuposaHme KnmeHnTa:

* O cosepweHun Onepauunii ¢ ncnonb3zosaHmem 3CIM nnu ero
PEKBM3NTOB

* O npuocTaHOBNEHUN UNK NPEKpaLLeHnn ncnonb3osaHms 3CI
C yKa3aHWEM MPUYUHbI TakOro NPUOCTaAHOBMEHUS UKW Mpe-
KpaLeHuns

* A TaKXe 0 BO3HMKHOBEHUU TEXHUYECKOro oBepapadTa, nyTem
HanpaefeHuss emy YBELOMIEHWUI nocpencTsom [natdopmbl
MOOUNIbHOW KoMMepLuK, NMbo SMS-coobLeHniA.

JIUMUTDBI M YCNOBUS COBEpPLUEHUSA
onepauun no BMNK

Jiumut BIMK B nto60i MOMEHT BPEMEHU He MOXET NpeBbILLaTh:
* 60 000 (wecTbpecAT Tbicsy) pybneii

baHk HeceT obsizaTtenbcTBa nepepn PUsnyYECKUM NULLOM, CBA3aH-
Hble ¢ amuccueii BMK. B cnyyae HEBO3MOXHOCTU OCYLLECTBIEHNS
nnatexxa B nonb3dy TCI nnm otkada Pnsnyeckoro nuua ot nNpo-
BefEeHHON ornepaunn baHk ocylecTBnsieT BO3BPaT [OEeHEeXHbIX
cpencTs Pr3MYECKOMY 1LYy B pasMepe 1 Nopsiake, yCTaHOBNEH-
HOM HacTOALWMMYK YCIOBUAMU.

B cnyyae otkasa TCI1 oT Bo3BpaTa cyMMmbl nnaTexa baHky aeHex-
Hble cpencTBa Ha aboHeHTckuiA cyeT Puaunyeckoro nuuy y One-
paTopa He BO3BpallalTcs 1 Bce npeTeH3ann Pusmyeckoe nuuo
appecyet TCI.

®dusnyeckoe nuuo nopyyaetr baHKy ocyllecTBUTb BO3BpaT [Ae-
HEXHbIX CPeAcTB NyTemM nx nepeyuncneHns OnepaTopy A8 fanb-
HeWlero 3a4yncneHns Ha aboHeHTCKUn cyet Pusnyeckoro nuua
y OnepaTtopa B cllyyae HEBO3MOXXHOCTU OCYLLECTBIEHUS NaTexa
B nonbay TCI1, oTkasa Punsmyeckoro nuua oT NpoBeLEeHHON onepa-
uu1n, nmbo Bo3BpaTa OEHEXHbIX CPEACTB 3a ToBap/ycnyry.

®dusnyeckoe nMUO MNOATBEPXKAAET, YTO €My M3BECTHO O TOM,
4YTO BO BCEX Cny4vasix, B TOM 4ucre, 1 B Crlyyae BO3BpaTa ToBa-
pa/ycnyru, onepauus no Bblgaye HalWYHbIX AEHEXHbIX CPEACTB
no BIMK He ocywecTensercs.

dusunyeckoe nmuo nopyyaet baHky nepegasaTtb AaHHble O NPO-
BefeHHbIX onepauusx Onepatopy, Bkaoyas Peksuantbl BIK,
CyMMy nnaTexa, pasmep yaepxuBaemoil baHkom komwuccum
n pekenautbl TCII.

lpeTeH3nn no NpoBeaeHHbIM MAaTeXxam HamnpaBnsloTCS C ykasa-
Huem peksun3nTos BIK n cymmbl nepesoga yepea OnepaTopa.

Komuccum

®dusnyeckoe NuUo 0693aHo onnaTuTb Komuccum baHka 3a amuc-
CUI0 N 3a NMPOBELEHNE PacyYETOB B COOTBETCTBUM C Tapudamu,
pa3meLlleHHbIMM Ha CaiiTe baHka.
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. MTC BAHK

Mpunoxexne N24 k O6LWMM yCNoBKSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CNyXMBaHUS
9NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[1oNONHNTENbHbIE YCNOBUSA BbIMNyCKa
N 06CNy)XXMNBaAHNA NOOAPOYHbIX
npegoriadyeHHbix KapT NAO «MTC-baHk»

HacTosiwme YcnoBus Bbinycka n 06CNyXMBaHUS MOAAPOYHbIX Mpe-
ponnayeHHbix kapT NAO «MTC-baHk» siBNStOTCH HEOTHEMMEMOIA
YacTbio OBLWMX yCroBuiA OCYLLLECTBIIEHUS MEPEBOLA 3NTEKTPOHHbIX
OEHEXHbIX CPEACTB 1 0O6CNY)XMBaAHNSA 3NEKTPOHHbIX CPEACTB nna-
Texa MAO «MTC-baHk».

Mopspok 3aknoyeHun [lorosopa
Ha BbINyCK U o6cny)xuBaHue
nopapoYHbIX NpeaonnavYeHHbIX
kapt NAO «MTC-baHk>»

B cootBeTcTBMM Cc N.3 cT. 438 K P®, npuHsTrem (akuentom) ¢u-
3nyeckum nuuom OdepTbl baHka siBNsieTcs BbinonHeHne dusnye-
CKUM NINLLOM CrieayoLwmnx oencTBuin:

odopmneHue KapTbl, npepoctaBneHne GuU3MYecKM nNULOM ae-
HeXHbIX cpeacTs B pasmepe Jinmuta Kaptbl n Komuccun 3a npe-
pocTasneHue n obenyxumaHue Kaptbl.

MonyyeHne KapTbl Gn3nyecknm nuuom.

[oroBop cuynTaeTcs 3aknto4eHHbIM C MOMEHTA BbINONHEHUS Oeii-
CTBWIA, yKa3aHHbIX B M.1.1. HacToALWEro AOKyMeHTa.

JdononHutenbHble yCNoBUA
MCNOoNb30BaHUA U 06CNy)XUBaHUA
KapTbi

KnvnenT Bnpaee (B crnyyae ocyllecTBNeHUs naeHTudbukaumm —
[0 MOMEHTa NPOXOXAEHUS MAEHTUPUKALMN/YNPOLLEHHON NOEH-
Tudukaumm), nepepatb KapTy Ans ucnonb3oBaHWs Opyromy
¢dusunyeckomy nuuy, nocne yero KnuneHT nepectaeT cumMTaTbCs
KnnenTom, a ¢maunyeckoe nuuo, nonyyuswee Kapty, ctaHoBUTCS
um (KnueHTom) 1 cymTaeTcs MPUHSBLWIMM npepfioxeHne baHka
0 3aksoyeHun [oroeopa v NMLOM, 0693aHHBIM BbIMONHATL MO-
NoXeHns HacToawwmx YcnoBuii ¢ MOMeHTa Takol nepegayn. Mpun
nepepadve KnuneHtom Kaptbl apyromy eusnyeckomy nuuy, Knuent
[OMXeH nepepatb Takomy ¢duaudeckomy nuuy Takxke MKO. Mpu
nepepadve KnueHtom KapTbl Ans ncrnonb3oBaHus gpyromy ¢u-
3nyeckomy nuuy KnveHT Takke [LOSXeH [OBEecTW A0 CBedeHUs
Takoro GpuM3nYecKkoro nuua MHGOPMaLMIO O TOM, YTO HacTosLme
YcnoBus, KpoMe MpoYero, onpenensiioT NopsnokK obCcnyxXmBaHus
KapTbl 1 perynupytoT oTHOLLEHWs, BO3HMKaloLwme Mexay KnneH-
ToM 1 baHkoMm, a Takxe [L0BeCTM [0 cBeAeHust KnneHTa nonoxeHus
HacToALMX YCNOBUNA.

Mpwn npuobpeteHnn Knnentom Kaptbl baHk ocywectenser AkTu-
Bauuto Kaptbl.
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KapTa siBnsetcs HevmeHHoI (He copepXxut ums u pamunuio Knm-
€HTa), N03TOMYy B Clyyae yTepu/Kpaxu/nsbatus/nopyv Kaptbl ne-
peBbinyck KapTbl bBaHkoM He ocyuiecTBnseTcs.

B pamkax [loroeopa KapTa sBnsieTcs 3N€KTPOHHbIM CPEACTBOM
nnatexa v nossonseT KnmeHTy coctaBnsTb, yaoCcTOBEPSTL U Nepe-
[aBaTb PacropsKEHUs B LIENsIX OCYLLECTBIIEHNS NEPEBOQA AEHEX-
Hbix cpeacTB (Onepauuii). KapTta Bbinyckaetcs baHkoM B pamkax
mMexgayHapopHol nnatexHoin MasterCard Worldwide (nanee —
MnatexHas cuctema).

JInmnTbI M yCNOBUSA COBEPLUEHUSA
onepauun no Kapre

[ns obopmneHus KapTbl KnueHT gonxeH ynnatutb baHky Ha oc-
HoBaHuu MKO geHexHble cpeacTsa B cymme Jlumuta KapTbl 1 Ko-
mMuccun 3a npegocTaBneHne u obenyxusaHne KapTtbl, npy 3Tom
nepBoHayvanbHblii JlumMuT KapTbl ycTaHaBnvBaeTcs B pasmepe
o1 1000 (opHoi Toicsiym)” go 15 000 (nsTHapuaTy Toicsay) pybnei.
KnneHT camocTosiTeNbHO onpeaensieT CyMMy AEHEXHbIX CPEACTB,
COCTaBNALWMX NepBoHavasnbHblii Jlumnt KapTbl B npeaenax npe-
pocTtaBneHHbix baHkom BapunaHToB. Onnata npous3soanTCs B Cne-
AyIOoLWEM nopsake:

e [leHexxHble cpencTBa npepocTtasnsatoTca KnmeHTom baHky ny-
TeM ux BHeceHus KnuneHTom B kaccy baHka mnu nnatexHbie
TepmuHanbl baHka. Mocne ynnatel KnueHtom baHky geHex-
HbIX cpeacTs npovcxoguT AkTueaums Kaptbl, KnueHTt nonyyaer
BmecTe ¢ KapToii MKO Ha Komuccuto, MKO Ha nepBoHavanbHbIl
Numut KapTbl, nogreepxgatowme onnaty KnueHtom Komuccun
1 nepBoHayvanbHoro JlumuTa Kaptbl (nmbo KeuTtaHuuto npu npe-
OocTaBneHun cpencTts ans ysennydeHuns Jiumnuta Kaptbl yepes
nnaTexHbll TepmuHan baHka) n namatky, cogepxawyto Ko
NoMoNIHEHVS s fanbHELLEro NOMOMIHEHNS KapThl.

Kapta npepoctaenser KnneHTy BO3MOXHOCTb CoBepLuaTb onepa-
LM ¢ ucrnonb3oBaHuem KapTbl unv eé pekBu3uTos.

NIuMnUT KapTbl ABASETCA MOMOMHSAEMbIM. BHeceHne [OeHeXHbIX
cpencTs B nononHeHne Nlumuta KapTel gonyckaeTcs ¢ UCMONb30-
BaHvem Kopa nononHeHus. Obuiasi cymma nepeBoOauMbIX 3NeK-
TPOHHBIX AEHEXHbIX CPEACTB C UCMOMb30BaHNEM KapTbl HE MOXET
npesbiwaTb 40 000 (copoka Tbicsy) pybnei B Te4eHVe OQHOro Ka-
neHjapHoro mecsua, octaTok lnaTexHoro numuta B ntoboit Mo-
MEHT He MoXeT npeBbiwaTth 15 000 (nsTHaguaTb Thicsay) pyobnei.
MononHeHe MOXET OCYLLECTBAATHCSH MYyTEM BHECEHUS HANNYHbIX
LEeHeXHbIX cpenacTs yepea kaccy B OtoeneHmmn baHka unu yepes
nnaTexHolil TepMmunHan baHka.

Obuwas cyMMa pacxofHbiX onepauuii ¢ ucnonb3oBaHvem KapTbl
He MoxeT npeBbiwaTth 40 000 (copoka Thica4) pybnein B TeueHne
KaneHZapHoro mecsaua.

* Tapudamum MoXeT ObITb MPEAYCMOTPEH UHON MUHManbHBIN pa3mep JlumuTa KapTbl.
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B cnyyae ecnu B pesynbtaTe npeaocTaBneHnst [EHEXHbIX CPeAcTB
BbaHky gna ysennyenus Jlumnta Kaptbl JTumuT KapTbl npesbicuT 15
000 (nsaTHapuaTb Thicsy) pybnei, baHk Takme feHeXxXHble cpeacTea
He NpuHMMaeT 1 ysenuyeHue JlumuTa KapTbl He NponsBoauTCS.

KnneHT BnpaBse O6paTnTbcs B baHk ¢ 3asiBNeHneM Ha nonyyeHve
OEHeXHbIX cpeacTs B pa3mepe [natexHoro Jlnmuta nytem nepe-
BOJA UX Ha 6aHKOBCKMIA CYET B Cllyvae padMarHM4mMBaHus MarHnT-
Hoin nonocbl KapTbl, npegoctasne B baHk nncbMeHHoe 3asBreHue,
cocTaBneHHoe no ¢opme, ycTaHOBNEHHON BaHkom, 1 nognucaH-
Hoe KnueHTtom (¢ npunoxernnem MKO (KButaHumm ns nnatexHoro
TepMuHana baHka), a Takxke KapTbl gns npoBepku AeicTBuTeNb-
HocTu 3asiBneHHoro KnvueHTom ¢dakta o pasmarHuyvBaHum mar-
HWTHOW nonocbl KapTbl), a Takke Mo NpenbsBieHNI0 JOKYMEHTa,
yaocToBepsiowero nnYHocTb KnuenTa (nacnopt rpaxaaHuHa).

baHk BnpaBe 0OTKasaTb KJ'IVIeHTy B BblAaye OEHEeXHbIX CPencTts
B pasmMmepe MnatexxHoro JlumnTta Hann4yHbIMU B cnepywuwux cny-
vyaax:

HenpepcrtaeneHnsa KnneHtom banky KapTbl Ha akcnepTuay.

He nogTBepxaeHns baHkom dakTa paaMarHM4MBaHus MarHUTHOM
nonocsbl KapTbl.

YctaHoBneHusi baHkoMm ¢akTa HamepeHHOro pasmMarHW4MBaHUS
MarHuTHol nonocbl KapTbl.

B cnyuvae, ecnn oblas cymma BblgaBaeMbiX HaIMYHbIX OEeHEXHbIX
cpepncTs npesbiwaeT 5 000 (nsTb ThicaY) pybnei B Te4eHne ogHoO-
ro kaneHpapHoro gHs 1 40 000 (copok Tbicay) pybnei B TeyeHne
O[HOrO KaneHpapHoro mMecsua.

Buppl onepauwii, BocTynHble ¢ ucnonb3osaHvem 3CIM:

B cnyyae otcyTcTBUS MpOBEAEHHON MAeHTUdUKaLMN/yNpoLLEH-
Hol ngeHTudrKauun:

* [pepocTaBneHne KnueHtoM baHKy OeHEXHbIX CPeacTB B Lensix
YBENNYEHNS OCTaTKa 3MEKTPOHHbIX OEHEXHbIX CPeacTs.

* OcyllecTBneHne nepeBofoB B MNOMb3y HOPUAMYECKUX UL 1
nHonBmnayanbHbIX npe,u,anHmmaTeneﬁ B Uendax onnatbl peann-
3yeMbIX TOBapOB, BbIMOMHSEMbIX PaboT, OKa3blBaeMbIX YCnyr,
NCNoNnb30BaHNUA pe3ynbtaTtoB I/IHTEJ'IJ'IeKTyaJ'IbHOI7I AeAaTenbHo-
CTU nnn cpencTts nHaonsmpyanmsauunn, B Nofib3y OpraHoB ro-
CyLapCTBEHHOW BNacTW M OPraHOB MECTHOrO camoyrnpaBsie-
HUS, YYPEXOEHUN, HAXOOALLMXCA B UX BELEHMU, NOMyYatoLwmx
AOEHEeXHble CcpencrteBa nnaTtenblwnka B paMKaxX BbIMOJIHEHNA
UMy GyHKUMIA, YyCTAHOBNEHHbIX 3akoHopaTenbcTBoM Poccuii-
ckoil Pepepauym, 3a UCKIIIOYEHNEM CIly4YaeB, ecin nony4yare-
NiIeM nNepeBognMbIX OEHEXHbIX CPEeAcCTB ABNAETCA ¢|/|3v|qecn<oe
nULo, HeKoMMepYeckasi opraHmsauusi (KpoMe pPenurmosHbix
M 6naroTBOpPUTENbHbIX OpraHW3aLuii, 3aperucTpupoBaHHbIX
B YCTaHOBJIEHHOM nopAaakKe, ToBapuecTs COBCTBEHHUKOB He-
OBWKUMOCTU  (OKWMbA), XXUIWLLHBIX, YXUINLLHO-CTPOUTENbHBIX
KoonepaTtnBoB NN NHbIX Cneunann3npoBaHHbIX I'IOTpeGI/ITeJ'Ib-
CKNX KOoOnepaTmBOB, pPernoHalsibHbIX OnepaTtopoB, CO34aHHbIX
B OpraHu3aLMoHHO-NpaBoBoli ¢opme GoHOa B COOTBETCTBUM
¢ XunuwHeim kogekcom Poccuiickoln Pepepaummn) nnbo opra-
HU3aLuus, co3faHHas 3a npegenamu Tepputopun Poccuiickon
Pepepauym, a Takxke ecnu y paboTHUKOB KPeAUTHON opraHn3a-
LK, 6aHKOBCKUX MNaTEXHbIX areHTOB BO3HMKAOT NOA03PEHNs,
4YTO yKa3aHHasa onepauunsa OCyLlLeCTBAAETCA B Lenax neranmsa-
unn (OTMbIBaHNA) [OXO[OB, MOSYYEHHBIX MPECTYMHLIM NyTeMm,
unu dpMHaHCMpoBaHWs Teppopuama.

3.8.2.

3.8.3.

41,

4121,

41.2.

4.2.

4.21.

4.2.2.

B cnyyae npoBeneHus ynpoLwéHHo naeHTudukaumm Knnexra, go-
MOJSIHUTENBLHO AOCTYMHbI:

e OcylecTBneHmns NnepeBofoB AeHEXHbIX cpeacTs B nonb3y TCI,
B TOM YUCNE ABNSIOLNXCA HEKOMMEPYECKMMIU OPraHn3aunsmu,
nmbo opraHM3auuamu, Co3gaHHbIMK 3a NpedenaMmm TeppuTo-
pun PO

* OcyuwecTBneHune nepesoga 3AC apyromy ¢pusnyeckomy nuuy
* MonyyeHue nepesogumbix 3LC ot gpyroro ¢pusmyeckoro nuua

* OcyulecTBneEHNE NEPEBOa AEHEXHbIX CPeACcTB Ha baHKOBCKMIA
cuyéT Knnexta

* OcyulecTBNeHNE MEPEBOOOB AEHEXHbIX CPEACcTB Ha ntobble
baHKoBCKME cyeTa

B cnyyae npoBefeHus nonHoi ngeHtuerkauun Knnenrta, gonon-
HUTENbHO OOCTYMHbI:

* OcyuwecTtBneHune nepeBofoB 6e3 oTKPbITUS 6aHKOBCKOro CYETa

Komuccum

Komuccusi 3a npepocTaBrieHne 1 obcnyXuBaHWe MOJapoOYHON
npeponnayeHHol KapTtbl ynnayneaetcs KnmeHTom nyTem BHece-
HUS HaNMWYHbIX OEHEXHbIX cpeacTs B BantoTe PX:

B kaccy baHka B nonHom obbeme B MOMeHT obpalueHus B BaHk
KnvexTa gns opopmneHns KapTbl 1 3akntoyeHns Joroeopa.

Cymma Komuccum, kotopyto ynnaymeaet KnueHT baHky 3a npe-
pocTasneHne n obenyxmeaHue KapTol, B crniyyae nonyyenus Knu-
eHToM KapTbl B OToeneHun baHka (ecnv nHoe He NpenycMOTPeHo
n. 4.2 Hactoswwmx Ycnosuin), coctaensiet 50 (natbaecsT) pybnei,
HOC He obnaraetcs.

Tapudbl Ans NOfapoYHbIX NPeaonnavyeHHbIX KapT «MUKHUK AduLuax:

Komuccusi 3a npepocTaBrieHne 1 obcnyXuBaHMe MOQApPOYHON
npeponnadyeHHol KapTbl «[MukHUK Aduiua» He B3MMaeTcs.

Ycnoeue n. 3.1 HacToAwwmx Ycnoeuii 0 MUHUManbHOM MepBOHa-
YanbHoM numuTe KapTtbl B pasmepe 1000 pyb. He npuMeHsieTcs.
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. MTC BAHK

Mpunoxexne N25 k O6LLMM YCNOBUSM OCYLLECTBIIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXMBaHUS
9NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[JononHuTenbHbie YyCAOBUS BbiNyCKa
N 06CNy)XMBaHNUA BUPTYyanbHOW NpeaonnavyeHHOon
KapTbl MTC-[eHbru ang MoOUNbHbIX NPUIOXXEHWUI

HacTosiwme Ycnosus Bbinycka 1 06¢nyxvBaHus BUPTyanbHON npe-
ponnayeHHoi kapTbl MTC-[eHbru ans MOBUIIbHBIX MPUTOXEHWIA
SBNAOTCA HEOTbeEMNEMON YacTbto OBLLMX yCnoBUiA ocyluecTBre-
HVSl NepeBofa 3NEKTPOHHbIX EHEXHbIX CPEACTB 1 06CNyXMBaHNS
3NeKTPOHHbIX cpencTs nnatexa MAO «MTC-baHk».

Mopspok 3aknoyeHun [lorosopa

Ha BbINycK n o6cny)xuBaHume
BMPTYyanbHOW Npeaonjia4eHHoON KapThbl
MAO «MTC-BaHk» pna MO6GUNbHbIX
NPUNOXKEHUN

B cootBeTcTBMM € n.3 cT. 438 K PP, npuHstuem (akuentom) du-
3nyeckum nuuom lNpennoxeHns sBNsSETCs BbinonHeHne Pusnye-
CKUM NINLLOM CrieayoLwmnx oencTBuii:

MopteepxaeHve KnmeHTom cornacus c HacToswein odepToii ¢ nc-
nonb3oBaHnem MobubHOro NPUNOXeEHNs U NHULUKMpPOBaHNe Ak-
TUBauuu KapTbl Yepes MobunbHoe npunoxeHue.

MpoxoxaeHue npouenypbl naeHTUdUKaLMN/yNpoLLEHHON NOEeHTU-
¢dvkauun KnueHta ¢ ucrnonbaoBaHnem MobunbHOro NpUNoXeHus.

baHk ocyluecTBnseT npegocTasneHne KapT Tonbko nocpencTsom
Mob6unbHoro npunoxexus. Kapta cuntaetcs nonyyYeHHom, n Joro-
BOP CYMTaETCsl 3aKJIOYEHHbIM, C MOMeHTa coBepLueHus dPusnye-
CKUM NULLOM OEeNCTBMI, yKa3aHHbIX B N.1.1. HacToawmx Ycnosui.

JononHuTenbHbie YCNOBUSA UCTONb30-
BaHUA N o6cnyxuBaHusa KapTbi

Ycnosus ncnonbsoBaHus Kaptbl B MobunbHOM npunoxeHum:

HacTosiwme YcnoBusi NpuMEHSIOTCS TONMbKO B OTHOLIEHUW WC-
nonb3oBaHus KnueHtom Kaptbl. CepBuc-nposaiigep, Onepatop
6ecnpoBoOHOl CBA3M U NHbIE TPETbU LA, B3aUMOLENCTByOWMNe
¢ KnneHTom B pamkax ncnonb3oBaHuns MobunbHOro npunoxeHus,
“metoT cobcTBeHHblEe AoroBopbl ¢ KnueHtom, npu atom KnueHt
06s3aH cobnogatb X yCNoBus NpU NPefOCTaBeHN yKasaHHbIM
nuuam NMYHol MH$opmauuKM, UCMONb30BaHWW NpepocTaBrse-
MbIX UMW YCIYT WAN NOCELLEHUN COOTBETCTBYIOLMX CanToB. baHk
He HeceT OTBETCTBEHHOCTW 3a 6e30MmacHOCTb, TOYHOCTb, 3aKOH-
HOCTb, MPUrOAHOCTb W ApYrue acnekTbl COAepXaHus, nm dyHk-
LMOHMpPOBaHNa NpopykToB unu ycnyr Cepsuc-npoBaigepa, nim
WHbIX TPETHUX JULL.

YcnoBuss obpabotkm uHpopmauummn, KoTopyl cobupaet Cep-
Bmc-nposaﬁnep NN UHbIE TPETbU NULa NP NCNosib30BaHNN Knun-
eHToM MobBUnNbHOro MPUIOXEHUS, PEryNUPYOTCS [OroBopamu,
3akntoY€HHbIMY KnneHTtom ¢ CepBric-npoBaifepom n MHbIMU Tpe-
TbUMU NNLAMN.

21.3.

214.

215.

216.

21.7.

218.

219.

21.10.

KnveHT 06513aH 03HaKOMUTLCS € YCIIOBUSIMU [LOFOBOPOB C TPETbU-
MU nuuamu, B3anmopencTeyowme ¢ KnmeHTom B pamMkax ncnosnb-
30BaHust MobunbHOro NpunoXxexus, 4o AKT1BaLMW MW UCTONb30-
BaHust KapTbl B MO6VIbHOM NPUIOXEHUN.

baHK He HeceT OTBETCTBEHHOCTW, a TakXe He MpepocTaBisieT
NOALEPXKKY UM COLENCTBUE B OTHOLIEHMM NOHGOro annapaTHo-
ro WM NPorpamMmmHoOro obecrnevyeHusi TPeTbeN CTOPOHbI, @ TaKXe
WHBIX e€ NpoayKToB unun ycnyr (Bkntovas MobunbHoe npunoxeHve
unn MobunbHble TepmuHansl). B cryyae BO3HUKHOBEHUS NOObIX
BOMPOCOB AN npobriem B CBA3WN C UCMONb30BaHWEM MPOLYKTOB
WM yCnyr TpeTbeil CTOpOHbI, KnneHT ponxeH obpaliaTbes He-
NMOCPEACTBEHHO K TPETbEN CTOPOHE AS MONyYeHUs KITMEHTCKON
nopAepXKn 1 nomotum. Mpn BosHMkHoBeHUN y KnueHTa Bonpocos
B CBSI3M C Ucnonb3oBaHneM MobunbHoro npunoxexus (3a ncknio-
YeHnem ucnonb3osaHus Kaptsl), KnueHT gonxkeH obpalatbes He-
NnocpencTBEHHO B CNyX0y nopgaep)kkm MobunbHOro NpunoXxXeHus.

KnveHT Bnpase nHuumumposatb AkTuBaumio KapTbl Ha ntobom Mo-
6unbHOM TepmuHane, B crnyyae, ecnv Kapta paHee 6bina akTmBu-
poBaHa, To eé ucrnonb3oBaHue Ha Apyrom MobunbHoM TepMuHane
HeJoCTYMHO.

B Mob6unbHom npunoxexun n/vnv 8 MobunbHom TepmuHane mo-
ryT UCMoNb30BaTbCs onpepeneHHble GyHKUMU 1 Mepbl obecne-
YeHns GesonacHoOCTW A1 3aWWTbl OT HeCcaHKLMOHWPOBAHHOIO
ncnonb3osaHus Kapt. OTBETCTBEHHOCTb 3a Takune GyHKLUUN U Npo-
uenypbl HeceT Tonbko CepBuc-nposaiigep. KnueHT obssyertcs
He OTK/loYaTh Takne GYyHKLUMN U UCMONIb30BaTb yKadaHHble dyHK-
uun n Mmepbl 6esonacHocTy AN obecneyeHmns 3awmTol KapTbl.

[ns wcnonb3oBaHus KapTtol B MobunbHom npunoxexun, Knuent
LOMKEH ycTaHOBUTbL KodoBoe cnoBo KapTel (nanee — «KopoBoe
cnoBo Kaptbi»). [lns coBeplueHUs onepauuii onnatbl B TOPro-
BO-CEPBUCHbIX NpeanpusaTuax KnueHT obs3aH ycTaHOBUTb 3Have-
Hue MobunbHoro MNMMH koga MobrnbHOrO NPUIOXKEHUS, KOTOPBbINA
TpebyeTcs BBOAUTL KaxkAblli pa3 AJf1s NoOATBEPXKAEeHNs onnartbl.

KANEHT MOXET N3MEHUTb YCTAaHOBNEHHOE 3HaYeHe MobunbHOro
MWH nyTem BBOAa TekyLiero 3HaveHus MobunsHoro MWH n nocne-
Jylollero BBoga HoBoro 3HaveHnss MobunbHoro MNMUH 1 ero noga-
TBEPXAEHUS. Ecnu KnneHT He noMHUT 3HadveHue Tekyuwero MNMUH,
TO OH O0/MKEH NoaTBEPAUTb n3MeHeHne MobunbHoro MH BBogom
Koposoro cnosa KapTbl.

[ina coseplueHns nnatexa B cetn VHTepHeT, KnueHT B Mobusb-
HOM NPUIOXEHWW, Noay4yaeT JOCTyN K pekBuautam Kaprtbl nytem
BBoga Kopgosoro cnosa KapTbl 1 MCNONb3yeT NONy4YeHHbIE PEKBU-
3uTbl KapTbl npu onnare;

KnueHT obasaH obecneumBaTb KoHuaeHuManbHocTb Mobunb-
Horo MNH MobunbHoro NpuNoXeHus, a Takxe coxpaHHocTb Mo-
6unbHOro TepmuHana Takum e obpasom, kak obecneynBaeTcs
coxpaHHOCTb 6aHKOBCKMX KapT 1 nx pekBU3nTOB.

Onepauun cosepwatotca KnueHToMm ¢ ucnonb3oBaHuem Kaptbl,
AKTVBMpPOBaHHON B MobunbHOM npunoxeHuun, nmbo PekBrnsnTos
KapTbl, nonyy4eHHbIx 13 MobunbHOro NprnoxeHus.
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KnneHT no cBoeli nHuumMaTnuBe MoXeT 3akpbiTb KapTy B Mobunb-
HOM npunoxeHun. [na BbinonHeHWs 3akpbiTus KapTbl KAMeHT
ponxeH yaanuTb Kapty usa MobunbHoro npunoxeHus, Bbibpas co-
OTBETCTBYIOLLMIA NYHKT MEHIO MoBMIIbHOr0 NPUNOXEHNS, MPY 3TOM
nencteme KapTbl npekpatwaetcs, octatok 3AC noonexuT nepe-
yucneHuto B nonb3y OnepaTopa B NopsAKe, yCTaHOBAEHHOM Ha-
cToAwmMmM YcnoBusmMmn u yumTbiBaeTcs Ha ABOHEHTCKOM cyeTe
¢dunsunyeckoro nmua, nMbo Ha ocHoBaHUK pacrnopskeHus KnveHTa
nepeBOAMTCS NO yKasaHHbIM KnneHToM pekBuauTam.

KnneHT 06s3aH camocTosiTeNnbHO 3akpbiTb KapTy B crnegyrowmx
cnydasx:

* [pn komnpomeTaunm KapTbl
* [pu cmeHe HoMepa TenedoHa ykasaHHoro npu AkTrsaummn KapTbl
* Mpwu cmeHe MobunbHoro TepMuHana

* Bcnyuyae, ecnu knneHT 3abbin MobunbHbii MAH 1 Kogoeoe cno-
BO KapTbl

MNocne 3akpbiTna KapTbl, KNMeHT MOXET BbINyCTUTb HOBYIO KapTy.

OcyuiecTBrieHe OECKOHTAKTHbIX MnaTexein nocpepctsom Mo-
6UNBbHOIO NPUNOXEHNS:

MobunbHoe npunoxeHue obecneynBaeT co3gaHne BUPTYanbHOMO
npenctasneHns 3CIM Ha MobunbHom TepmuHane Knuenta (Lnd-
poBas kapTa), 4Tobbl KNMEHT MOT OCYyLLECTBNAT:

* BeckoHTaKTHble nnaTexu Ha OeCKOHTaKTHbIX TepMuHanax
B NMyHKTaxX Npopax

* [natexxu B nonb3y TCI, nogkntoYeHHbIX K cucteme MNnaTexxHbix
yCIyr C UCMOSIb30BaHNEM BCTPOeHHOro B MobunbHoe npuno-
»xeHune NO

[nsa ocywecTeneHns onnatsl ¢ nomoubto Lindposoii kaptsl, Knu-
€HT, pa3mecTB MobunbHbIN TEPMUHAN PAROM ¢ 6ECKOHTaKTHbIM
nnaTeXHbIM TePMUHANOM B NyHKTE MPOAAX WIN CHATbIBAIOLWMM
yCTPOICTBOM, NMOATBEPXAAET onnaty nytem Beoga MobunbHoro
MHa.

PekBuanuTtbl BMK gns MIM:
* Homep KapTbl
* Cpok oKoH4YaHus gencTens KapTbl

* Kop 6esonacHoctn KapTtbl (kog 6esonacHocTn CVC2). Kop
6esonacHocTy KapTbl sBAsieTcs aHanorom cobcTBEHHOPYYHOA
nognucu Knuexta (B cootBetctBuu ¢ n.2 cT. 160 MpaxkgaHckoro
kopekca Poccuiickoin Pepepaunn). Micnonb3oBaHne kopa 6es-
onacHocTu KapTbl Hapagy ¢ Apyrummn pekesusutamu KapTtbl npu
npoeepeHun Onepaunii aenaeTcs Ana baHka nogTBepXxaeHnem
¢dakTa coBeplieHus Onepauun camum KnveHtom.

Mo ncteveHun 45 (copoka naTn) OHeN ¢ AaTbl NpeKpaLLeHns aen-
cTBUS KapTbl, AeHEeXHble cpencTsa, cocTaBnaswme octatok 30C
nognexat nepeyncneHunio OnepaTopy Ofa Nx ganbHenwero y4éra
B KQYeCTBE aBaHca 3a ycnyru cBs3u Ha ABoHeHTCKoM cyeTe Pusn-
yeckoro nuua y Onepatopa. B cnyyae ecnu octatok 3[C 6onblue
15 000 pybneir, To nepedncrneHne oeHexHbix cpeacTs OnepaTopy
OJ19 VX JanbHenwero y4éTta B KayecTBe aBaHCa 3a yCnyru cBaA3u
Ha ABOHeHTCcKoM cyeTe Puanyeckoro nuua y OnepaTtopa Bbinosn-
HAETCH Ha e)Ke,D,HeBHOI7I OCHOBE YacCcTaMun (I'IpVI 3TOM MaKCumanb-
Hasi cymMa nepeuucneHusi coctasnset 15 000 pybnei B cyTku)
BNIOTb A0 06HyneHus octatka IOC KnueHTa nnu JoCTMXKEHWN
octaTtka J[IC 3HauyeHusi MeHblue 10 pybneii. Mpu HEBO3MOXHOCTK
BbINONHUTL Nepesod OnepaTtopy, B Cy4Yae eCnu KINEHT yXKe He B-
nsietcs aboHeHTom MTC, nubo ecnu octatok 3[C cocTaBnseT me-
Hee 10 pybnei, octaTtok 3[IC, nocTtynaeT B goxop baHka.

2.5.

2.6.

3.1

3.2.

3.3.

3.4.

3.5.

3.5

3.6.

3.7

41,

BHeceHune geHexHbIX cpeacTs ansg nononHeHns octatka 3C Kap-
Tbl JOMyckaeTca ¢ ucrnonb3oBaHnem Kopga nononHeHus. Nonon-
HEHME MOXET OCYLLECTBNSATLCA MyTEM WUCMONb30BaHUS CepBuCca
nepesoga c Kaptbl Ha KapTy B MobunbHOM NpunoxeHnm, Ha caii-
Te baHka n/wnu uHbIX cepsucax. VIHMLMMpoBaHue yBenu4yeHus
ocTaTka 3[1C 3a c4éT aBaHca, BHECEHHOro OnepaTopy MOXET ocy-
LLECTBAATLCA C Mcnonb3oBaHreM MobUIbHOro NPUNOXKEHWS.

Cpok peiictBusa KapTbl coctaBnsieT 3 roga, HaunHas ¢ aatbl Bbiny-
cka KapTbl No faTy oKoH4YaHus cpoka felictaus KapTbl.

JInmnTbI M yCNOBUS COBEPLUEHUSA
onepauun no Kapre

NumunT KapTobl siBnsieTcs nononHsembiM. MakcumanbHbli OCTaTOK
3[C no Kapte B ntoboii MOMEHT He MOXeT npesbllwaTts 60 000
(wecTbpecaT Tbicsy) pybnei.

O6uas cymMa pacxofHbix onepaLmii ¢ ucnonb3oBaHem KapTbl He
MoxeT npesbiwatb 200 000 (gByxcoT Tbicsy) pybreit B TeYeHne
KaneHgapHoro mecsua.

MakcumarbHbIii TMMUT Ha pa3oByto onepauymio no kapte — 15 000
py6nein PO.

B cny4yae ecnu B pe3dynbTaTte npefocTaBneHns AeHEeXHbIX CPeacTs
banky ans ysenuyenus Jiumuta KapTbl, nnbo ocyliecTBneHus ne-
peBogoB, octatok 3C no KapTte npesbicnt 60 000 (wecTboecsT
Tbicsy) pybnei, baHk Takne OeHeXHble CPencTBa He NpUHUMaeT
n ysennyeHune octatka 3C no Kapte He nponssopguTcs.

Buabl onepauuii, [OCTYMNHbIE C cnonb3oBaHnem KapTbi:

B cnyyae nposefeHus ynpowéHHon naeHtudnkaumm Knuenra:

¢ OcylecTBneHns NepeBoaoB AeHEXHbIX CPeacTs B nonbay TCIT;
* [Mony4yeHne nepesogumbix 3OC oT gpyroro puanyeckoro nuua

* OcyllecTBrneHne NepeBofa AeHeXHbIX CPeAcTB ¢ 6aHKOBCKOMO
cuéta KnuneHTa Ha Kapty

¢ OcyllecTBNEHNE MEPEBOOOB AEHEXHbIX CPEACTB Ha ntobble
6aHKOBCKUE cyeTa

MonyyeHne HanMyHbIX AEHEXHbIX CPEeACTB C WCMONb30BaHNEM
KapTbl He ponyckaetcs. Octatok 3[IC (ero 4acTb) HanMYHbIMKN fe-
HeXHbIMU cpeacTBamn KnneHTy He BblgaeTtcs.

KnueHT BnpaBe 06patutbcs B baHk c 3asiBNeHneM Ha nonyvyeHvne
OEeHEeXHbIX CpefcTB B pa3mepe octatka 3OC nytem nepesopa
Ha CBOIN GaHKOBCKMIA cyeT, npegocTaBue B baHk nMcbMeHHOe 3asiB-
nexve no ¢popme baHka 1 NpeabABMB OKYMEHT, yL0CTOBEPSIOLLNIA
nUYHocTb (MacnopT rpaxaaHuHa).

Komuccum

MNpepocTaBneHue n obenyxunsaHme KapTtbl ocyllecTeiseTcs 6ec-
nnaTHo.
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. MTC BAHK

Mpunoxexne N26 k O6LWMM yCNOBKSM OCYLLECTBEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CNyXMBaHUS
9NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[JononHuTenbHbie YyCAOBUS BbiNyCKa
n obcnyxmeaHua 3CI onga ocyulecTBAEHNUS PacyYETOB
no MnkKpo3sanmmam, npegoctasieHHbIM MPO

HacTosiwme Ycnosus Bbinycka u obenyxusanus 3CIM gns ocy-
LLECTBNEHNA pPacYETOB MO MUKpo3alimaMm, MNpPenoCcTaBieHHbIM
000 «MurKpeout» (mnanee — M®0O) siBnsilOTCH HEOTbEMMEMOM
YacTbio OBLWMX yCroBUiA OCYLLLECTBIIEHUS NEPEBOAA 3NTEKTPOHHbIX
OEHEXHbIX CPEACTB 1 0O6CNY)XMBaAHNSA 3NEKTPOHHbIX CPEACTB nna-
Texa MNAO «MTC-baHk».

Mopspok 3aknoyeHns florosopa

Ha BbiNycK v o6cnyxusanue 3CI gna
OCYLLECTB/IEHUA PACHETOB N0 MUKPO-
3aMmam, npegocTaBneHHbim M®O

B cootBeTcTBMM c . 3 cT. 438 K P® npuHsatuem (akuentom) ¢pu-
3nyeckum nuuom OcepTbl baHka sBnsieTcs:

Hanpaenexue KnueHtom CMC-coobueHuns ¢ TekctoMm 1 Ha Homep

[loroBop cunTaeTcsi 3ak/o4YeHHbIM C MOMeHTa akuenTa ¢uanye-
ckmm nuuom OdepTbl BaHka (B cooTBETCTBMM C NyHKTOM 1.1. HacTo-
ALLEro AOKYMeEHTa).

JononHuTenbHbie yCII0BUSA
ncnonb3oBaHua U o6cnyxuBaHusa 3CIN

B uensx ocywecTBneHnsi pac4€ToB MO MUKpO3aiimam, NpefocTaB-
neHHbiM M®O, KnueHT nopyvaet baHky ocywecTensaTb cnegyto-
e oencTeuns:

OcyuwiecTBnaTb 6€3 OOMONHUTENbHOMO pacrnopsikeHus KnueHTa
3apaHee JaHHblil akLEenT) nepeBof, BCEX AEHEXHbIX CPeacTs, no-
ctynuswmnx B baHk ot M®O no peksuautam 3CI1, B nonbady One-
paTopa B LleNsX onnaTbl aBaHCa 3a ycnyru CB3u No [OroBopy
¢ OnepaTopom, B pamKax KOTOPOro BbiaesieH abOHEHTCKUIA HOMep,
¢ ncnonb3oBaHeM kotoporo KnveHT ocyuiectsun akuent Odep-
Tbl, 3@ BbIYETOM CYMMbl KOMUCCMOHHOIO BO3HarpaxgaeHns baHka
3a OCyLLEeCTBNEHNE NEPEBOAOB.

3anpawwuBatb B M®O cBegeHma o cymme 3agonxkeHHoctn Knu-
eHTa no 3alimy, npepoctaBneHHoMmy M®PO u nepepaBaTbh Takue
daHHble Onepatopy, B uensx nHbopmuposaHus KnueHta o pas-
Mepe 3af0MmKeHHOCTU, 1 npegocTasneHus Onepatopom Knnenty
BO3MOXHOCTM OCYLLECTBUTb MOralleHne TakKoW 3afoimKEHHOCTH
3a CYET [eHeXHbIX CPeacTB, NpefocTaBrieHHbIx OnepaTtopy Ans
onnatbl ycnyr CBA3W.

Ocyuwectenatb nepegady B8 MPO nepcoHanbHbIX AaHHbIX KnneHTa,
nony4eHHbIx BaHKoM B pe3ynbTaTe NpoBeneHus ngeHTuukaumm/
ynpoLwweéHHon ngeHtueurkaumm Knuernta (@amunuio, Ums, Otye-
CTBO; PEKBU3NTbI LOKYMEHTA, YOOCTOBEPSIOLLErO IMYHOCTD; OAaTy
POXOEHUS; afpec pernctpaumm; Homep tenedoHa)

OcyuecTBnaTb 6€3 [OMNOMHUTENBHOINO pacrnopshkeHns (3apaHee
OaHHbI akuenT) nepeBog octatka 3C KnveHTa Ha pacyéTHbIn
CYET MPO c y4€ToMm cnepyioLLmx yCnoBuii:

2.2.

2.3.

2.4.

2.5.

3.1

3.2.

3.3.

3.4.

¢ OctaTtok 3[AC 6611 chopMUPOBaAH 3a CHET AEHEXHbIX CPEACTB,
noctynuewmux B baHk ot MTC (B nopsigke, NpenycMOTPEHHOM
ons ysenuyeHusi octatka 31C 3a CHET OeHEXHbIX CPEACTB, pa-
Hee NpPefoCcTaBleHHbIX OnepaTopy CBA3N)

*« Cymma nepeBoga — Bcs cymma ocTatka J[IC, HO He Gonee
CyMMbl 3ag0MmKeHHocTn KnueHTa no 3aiimy nepen M®O (c Bos-
MOXXHOCTbIKO YaCTU4YHOIro I/ICI'IOJ'IHEHI/IFI)

¢ Cpok ansa ocylwecTBneHNs NepeBofa — He No3aHee OHS, cneay-
towero 3a gHEM yBennyeHus octatka C KnnenTta B baHke

Cpok JeiicTBUS 3apaHee JaHHOro akLenTa, JaHHOMO B HAaCTOsILLEM
nyHkTe coctaBnsieT 60 (WecTbaecaT) KaneHhapHbiX AHEN ¢ aathl
3akyeHns HacTosiwero [lorosopa.

baHK He HeceT OTBETCTBEHHOCTM B cnyvae oTkasa Onepatopa
B coBepLweHnn D,GVICTBMVI, HanpaBneHHbIX Ha yBenn4yeHne octart-
Ka 3MEeKTPOHHbIX OEHEXHbIX COEACTB 3a CHET AEHEXHbIX CPEACTB,
BHECEHHbIX OnepaTopy.

Peksuautbl 3CIM:
* Wpentndukatop 3CMN — Homep MmobunbHoro TenedoHa KnueHta
* Homep 3CIN

[orosop Ha Bbinyck 3CI 3akno4aeTcs CPOKOM Ha LeCTb Mecsi-
ue.. Mo ucteyeHun 60 (LLectupecaTn) gHel ¢ gaTbl 3aKIOYEHNS
[orosopa, pacxogHble onepauuu ¢ ucnonbsosaHvem 3CI1 He npo-
BOAATCS, NocTynatoLwme no peksmsntam 3CI1 geHexHble cpeacTea
yunTbiBatoTCcs B KayectBe octatka 30C n mMoryT ObiTb Mony4YeHbl
KnueHTom B nopsigke, ycTaHoBneHHOM [JoroBopom, MyTEM ocy-
LLEeCTBNIEHNS NMepPeEBOOA AEHEXHbIX CPencTB Ha GaHKOBCKUIA CHET
KnuneHrTa.

Mo ucteyeHnn cpoka pencTeus [loroBopa OeHEXHblE CPEOCTBA,
cocTaenasLlume octatok 3C nocTynatoT B Aoxopq baHka.

JIUMUTDBI M YyCNOBUS COBEPLUEHUSA
onepauun no 3CHN

Numnut 3CMN aBnsetca nononHsaeMbiM. MakcuMarnbHbI OCTaToOK
cpencts no 3CM B ntoboii MOMEHT HE MOXeT npesbiwaTh: 15 000
(naTHaguaTb TbicaY) pybnei.

Ob6uwas cymma pacxofHbix onepauuii ¢ ncnonb3oBaHnem 3CIMN Te-
YeHue KaneHgapHoro Mecsua He MoXeT npesbiwaTs: 15 000 (nAT-
HapuaTb Tbicsy) pybnei.

MakcumarbHbIii TIMMUT Ha pa3oByto onepauuto no 3CM cocTasnseT:
15 000 (nsaTHapuaThb Thicsy) pybnei.

B cny4yae ecnu B pe3ynbTaTte NPenoCTaBNEHNS OEHEXHbIX CPEOCTB
BaHky gns yBenuyeHuns octatka 3[,C, nmbo ocyLiecTBieHns nepe-
BofoB, octatok 3MC npesbicuT: 15 000 (NATHagLaTb ThiCAY) py-
6neln baHk Takne OeHEeXHble CPeacTBa HE MPUHNMAET 1 yBennye-
Hue octatka 3[1C He npon3BoanTCS.



3.5.

Buppl onepauwii, BocTynHble ¢ ucnonb3osaxHvem 3CIM:

* [lony4yeHune nepeBofoB AeHeXHbIX cpencts oT MO

* [pepocTaBneHne KnueHtoM baHKy OeHEXHbIX CPeacTB B Lensix
YBENUYEHNS OCTaTKa 3NEKTPOHHbIX OEHEXHbIX CPEACTB 3a CHET
aBaHca 3a ycnyru ces3u, npegocTaBneHHoro Onepatopy

* OcyuiecTBneHne NepeBofoB AeHeXHbIX cpeacTs B agpec M®O

* OcyuiecTBeHNE NepeBofa AeHeXHbIX CPeACTB Ha OaHKOBCKUI
cYéT KnueHTa

41,

Komuccum

3mucena n nposBeaeHne pacyeTos ¢ ncnonb3osaHnem 3CIT ocy-
wecTensercs 6ecnnaTHo, 3a UCKIIOYEHMEM NEPEBOAA, OCYLLECT-
Bnsiemoro B pamkax n. 2.11. Hactosiwmx Ycnosuin. dusnyeckoe
nuuo obs3aHo onnatnTb baHKy Komuccurio 3a ocyluecTBieHVE ne-
peBoga, NpeaycMoTpeHHoro . 2.1.1. HacToswmx YcnoBuii, B paame-
pe 30 (TpuauaTtb) % OT cymMMbl NepeBoaa.
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. MTC BAHK

Mpunoxexne N27 k OBLMM YCNOBUSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CNyXMBaHUS
9NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

JononHuntenbHbie YCJ10BUA BbllNyCKa
7 O6CJ'Iy)KVIBaHI/IF| Nnpenornjia4€eHHbIX KapT

«detcknnm mup — MTC baHk»

HacTosilwme Ycnoeus Beinycka 1 06CnyXnBaHus npegonnadeHHbIX
KapT «[eTtckuin mup — MTC BaHk» SBNsIlOTCA HEOTbEMNEMON Ya-
cTblo O6LWMX YCNOBUI OCYLLECTBNIEHNS MEPEBOAA 3NEKTPOHHbIX
OEHEXHbIX CPEACTB 1 0O6CNY)XMBaAHNSA 3NEKTPOHHbIX CPEACTB nna-
Texa MAO «MTC-baHk».

Mopspok 3akno4yeHus [lorosopa Ha Bbl-
nyck u obcnyxuBaHuMe npeponiavyeH-
HbIX KapT «deTckui mup — MTC BaHk»

B cootBeTcTBMM Cc N.3 cT. 438 K P®, npuHsTrem (akuentom) ¢u-
3nyeckum nuuom OdepTbl baHka siBNsieTcs BbinonHeHne dusnye-
CKUM NINLLOM CrieaytoLwmnx AencTBuii.

MpepocTaBneHne GU3NYECKUM NNLLOM YNOMHOMOYEHHOMY Mpen-
ctaBuTento baHka cBonx PO (ecnn NHOE He BbITEKAET N3 3aKOHA
UM HaUMOHaNbHOMO 0bblyast), PEKBM3MTOB [LOKYMEHTA, yA0CTOBE-
PSIOLLENO IMYHOCTb, AaTbl POXAEHWS, afpeca pernctpaumm, Home-
pa TenedoHa.

MonyyeHne KapTbl dU3NYECKUM NNLOM Y YNOTHOMOYEHHOMO Npea-
ctaButensa baHka.

[oroBop cuynTaeTcs 3aknto4eHHbIM C MOMEHTA BbINONHEHUS Oeii-
CTBWIA, yKa3aHHbIX B M.1.1. HacToALWEro OOKyMeHTa.

JononHuTtenbHble YCNOBUSA WCMNONb30-
BaHUA N o6cnyxuBaHusa KapTbi

B pamkax [JoroBopa KapTta nossonset KnneHTy coctaBnsTb, yoo-
CTOBEPATb 1 NEepefaBaTbh PACMOPSKEHUS B LIENSX OCYLLECTBNEHNS
nepeBofa AeHexHbix cpeacTs. KapTta BoinyckaeTcs baHkom B pam-
Kax MexpayHapofHol nnatexHoin Visa international.

PekBuautbl Kaptbi:

* Homep KapTbl

* Cpok oKkoH4YaHus geincTens KapTbl

* Kop 6e3sonacHocTu KapTol (kog, 6e3onacHocTn CVC2)

KapTta peiicTBuTenbHa A0 NocnegHero AHsS MecsiLa rofa, ykasaH-
HOro Ha Heit (BkntounTenbHo). KapTa BbinyckaeTrcs cpokom Ha 5
(nsTb) ner.

[oroBop Ha Bbinyck KapTbl 3akntoyaeTcsi Ha cpok AeiicTeus Kap-
Tbl. BaHk BNpaBe nHMUMMpPOBaTL pacTopxeHue [lorosopa, yseno-
MuB 06 aTom KrnveHTa He MeHee Yem 3a TpuALaTb AHEW OO0 aaTbl
pacTopxeHusi [orosopa, nyTém HanpasneHust KnueHty cooTtseT-
CTBylOLLEro yBefOMISIeHUsI MO HoMmepy TenedoHa KnueHTa. Oen-
ctBue KapTbl npekpallaeTcs ¢ fatbl pactopxeHns [orosopa.

2.5.

2.6.

2.7.

Mo ucteyeHnn cpoka gencTeus [loroBopa OeHEXHblE CPELCTBA,
cocTaenaslume octatok 3AC no Kapte, noctynaioT B goxopd baHka.

dusnyeckoe nuuo gaet banky n MNAO «[eTcknii Mup» cBOE corna-
cue Ha 06paboTKy cnepyroLWmMX NepcoHanbHbIX AaHHbIX:

* damunus
e Nma

¢ OT4yecTBO (ECNM UHOE HE BbITEKAET N3 3aKOHA UMW HaLMOHaNb-
HOro 06blvas)

e PekBusntbl AOKYMEHTa, yaoCTOBEPAOLWEro JINYHOCTb
* [laTta poxpaeHus

* Appec peructpaumm

¢ Homep TenedoHa

ObpaboTka Bbllle yKa3aHHbIX MEePCOHanbHbIX AaHHbIX, BKIOYas
cbop, 3annch, cucTEMaT3auUNto, HaKOMIEHNE, XPaHEHWE, YTOYHE-
Hue (0GHOBNEHVE, N3MEHEHNE), N3BNIEYEHNE, UCTONb30BaHME, Ne-
pepauvy (pacnpocTpaHeHve, NpegocTaBneHune, 4ocTyn), obeannyin-
BaHue, 6NoKMpoBaHUE, yoaneHne, YyHNUYTOXEHNE, OCYLLECTBNSETCS
C ucnosib3oBaHMemM CpencTts aBToMaTmMsauunn B LENAX 3aKito4de-
HUS ¢ baHkom [0roBsopa, NCNoNHEeHNsA 3aK/o4YeHHbIX O0roBopos,
a TakK>XXe C uenblo BbIMNONTHEHUA Tpe6OBaHI/II7I HOPMaTUBHbIX aKTOB
Nno MPOTVMBOAEWCTBUIO Nlerannaaumm OeHEXHbIX CPeacTB, mnony-
YEHHbIX NPECTYMHbIM NyTem. PU3nYecKoe NULLO TaKKe AaeT CBoe
cornacue EaHKy Ha nepenavy CBouMxX nepcoHalnbHbIX AaHHbIX B LEe-
NAX OCYLECTBNEHNS OEWCTBUNA, NPedyCMOTPEHHbIX HACTOSLLUM
NYyHKTOM, TPETbUM NULLAM, MEPEYEHb KOTOPbIX NPVBEAEH Ha caiTe
BaHKa, npu Hannynm Hagnexaule 3aka4eHHOro mexany BaHkom
N TaKNUMN TpeTbnMn nnamMmn gorosopa.

Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX JaeTcs Ao non-
HOro MCMonHeHnsa 06ﬂ3aTeﬂbCTB no gorosopam, 3aKJ'IIO‘-IéHHbIM
dusunyecknm nuuom ¢ baHkom.

Pur3nyeckoe 1L NMeET NPaBo 0TO3BaTb cornacue Ha obpaboTky
nepcoHanbHbIX AaHHbIX, NYyTEM NoAayn B baHK nucbMeHHoOro 3aaB-
neHud.

baHk ocywecTenset uHpopmuposaHume KnmeHnTa:

* O cosepweHun Onepauunii ¢ ncnonbszosaHmem 3CIM nnu ero
PEKBM3NTOB

* O npuocTaHOBAEHUN UK NPeEKpaLLeHun ncnonb3osaHns 3CI1
C yKa3aHvem Npu4nHbl Takoro NpYOCTaHOBIIEHNS UK Npekpa-
LeHns

* A Takxe 0 BO3HMKHOBEHMM TexHu4yeckoro osepgpadTa, nyTem
HanpasrieHus eMy yBeLOMJIEHUI nocpenctsom SMS-coobue-
HWIA, TMB0 3NEKTPOHHOIN NOYTbI
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3.3.
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3.5.

3.6.

3.6.1.

3.6.2.

JInMuUTbI M YyCNOBUS COBEpPLUEHUNA
onepauum no Kaprte

KapTa npegoctaBnset KnneHTy BO3MOXHOCTb COBEpLUATL onepa-
uun ¢ ucrnonb3oBaHneM KapTbl nnm eé pekBU3nToB.

Nnmut KapTbl siBnsietcst nononHsiembiM. O6Las cymma nepesoau-
MbIX 3NIEKTPOHHBIX AEHEXHbIX CPeACTB C Ucrnosnb3oBaHnemM KapTbl
He MoxeT npesblwaTb 40 000 (copok ThicaY) pybnei B TevyeHUn
O[HOro KaneHgapHoro Mecsla, octatok [lnaTexHoro numuTa
B Nto60i MOMeEHT He mMoxeT npesbiwath 15 000 (naTHaguaTh Tbi-
ca4) pybneri.

O6uasi cymMMa pacxofHbix onepauuii ¢ ucnonb3oBaHvem KapTbl
He MoxeT npesblwaTb 40 000 (copok ThicaY) pybnein B TevyeHUn
KaneHpapHoro mecsiua.

B cnyyae ecnu B pesynbTtaTe NpefocTaBieHnst AEHEXHbIX CPEACTB
baHky pns ysennyeHus octatka 3[C no Kapte octatok 3AC npe-
BbicuT 15 000 (naTHapuaThb Thicsy) pybneii, baHk Takme geHexHble
CpencTBa He NpuHUMaEeT 1 yBenmyeHne octaTtka 3[C no Kapte He
npounsBoguTCs.

KnneHT Bnpaee 06paTtuTbca B baHk c 3asBneHMeM Ha nonyyeHve
OEeHeXHbIX cpeAacTB B pasmepe octatka 3[C nytem nepesopga
Ha CBOI 6HaHKOBCKMIA CHET, NpeaocTaBuB B baHk nMcbMeHHOE 3asiB-
neHue no ¢opme baHka 1 npeabABUB AOKYMEHT, yAOCTOBEPSIOLWNIA
NNYHOCTb (MacnopT rpaxxgaHnHa).

Buppl onepauwii, BocTynHble ¢ ucnonb3osaHvem 3CIM:

B cnyyae otcyTcTBUS MPOBEAEHHON MAEHTUdUKaLMN/YNPOLLEH-
Hol ngeHTudrKauun:

* [pepoctaBneHne KnueHtoM baHKy OeHEXHbIX CPeacTB B Lensix
YBENNYEHNS OCTaTKa 3MEKTPOHHbIX OEHEXHbIX CPeacTB

° OCyLLl,eCTBJ'IeHVIe nepesopos B NOMb3y LOpPUANYECKNX NNL, N NH-
ansuayanbHbIX npe,uanHmmaTeneﬁ B Uendax onnatbl peanun-
3yeMbIX TOBapOB, BbIMOMHSEMbIX PaboT, OKa3bliBaeMbIX YCnyr,
NCNoNnb30BaHUA pe3ynbrtaTtoB I/IHTEJ'IJ'IeKTyaJ'IbHOI7I AeAaTenbHo-
CT\U nnn cpencTts nHaonsmgyanmsauunn, B Nosib3y OpraHoB ro-
CyLapCTBEHHOW BNacTW M OPraHOB MECTHOrO camoyrpaBsie-
HUS, YYPEXOEHUNA, HAXOOALLMXCS B UX BELEHMU, NOMyYatoLmx
OEHEeXHble CcpeacTteBa nnaTefnblwnka B paMKaxX BbIMOJIHEHNA
UMy GyHKUMIA, YyCTAHOBNEHHbIX 3akoHopaTenbcTBoM Poccuii-
ckoil Pepepauym, 3a UCKIIOYEHNEM Clly4YaeB, ecin nony4yare-
JiIeM NepeBognMbIX OEHEXHbIX CPEeAcCTB ABNAETCA ¢|/|3v|qecn<oe
nULo, HeKoMMepYeckasi opraHm3dauusi (KpoMe pPenurmosHbix
M 6naroTBOpPUTENbHbIX OpraHW3aLuii, 3aperucTpupoBaHHbIX
B YCTaHOBJIEHHOM nopdaakKe, ToBapuecTs COBCTBEHHUKOB He-
OBWKUMOCTU  (OKWMbA), XXUIWLLHBIX, YXUINLLHO-CTPOUTENbHBIX
KoonepaTtnBoB NN NHbIX Cneunann3npoBaHHbIX I'IOTpeGI/ITeJ'Ib-
CKNX KOOonepaTmnBOB, pPernoHalibHbIX OnNepaTtopoB, CO34aHHbIX
B OpraHusaunoHHo-npaBoBoil ¢opme poHOa B COOTBETCTBUM
¢ XunuwwHeim kopgekcom Poccuiickoii Pepepaummn) nnbo opra-
HU3aLuus, co3faHHas 3a npegenamu Tepputopun Poccuiickon
Pepepauym, a Takxke ecnu y paboTHUKOB KPeAUTHON opraHn3a-
LN, 6aHKOBCKUX MNaTEXHbIX areHTOB BO3HMKAOT NOA03PEHNS,
4YTO yKa3aHHasa onepauunsa OoCyLleCcTBAAETCA B Lendax neranmsa-
umn (OTMbIBaHNA) [OXO[OB, MOSYYEHHBIX MPECTYMHLIM NyTeMm,
unn dbMHaHCMpoBaHus Teppopuama.

B cnyyae npoBefeHns ynpoLuéHHol naeHTudunkaumm Knnexta, po-
MOSIHUTENBHO [OCTYMHbI:

* OcyuwecTBneHns NnepeBonoB OEHEXHbIX CpencTs B nonb3y TCI,
B TOM YuUCNEe SBNSIOLNXCA HEKOMMEPYECKUMU OpraHn3auuns-
MU, MO0 opraHn3aumsamMmn, cCo3gaHHbIMU 3a NpeaenaMmm Teppu-
Topuun P®

3.6.3.

41,
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* OcyuwecTBneHune nepesoga 3AC apyromy ¢pusnyeckomy nuuy
* MonyyeHue nepesogumbix 3LC ot gpyroro ¢pusmyeckoro nuua

* OcyulecTBneHNE NepPeBOa AEHEXHbIX CPeacTB Ha 6aHKOBCKMIA
cyéT Knnexta

* OcyllecTBNEHNE MEPEBOOOB AEHEXHbIX CPEACTB Ha ntobble
baHKoBCKME cyeTa

B cnyyae npoBefeHus nonHoi ngeHtueukauun Knnenrta, gonon-
HUTENbHO OOCTYMHbI:

* OcyuwecTtBneHmne nepeBofoB 6e3 oTKPbITUS 6aHKOBCKOro CYETa

Komuccum

O6cnyxuaHue KapTbl ocyllecTBASIETCS B COOTBETCTBUM C Tapu-
damun, pasmelleHHbIMU Ha CaliTe BaHka.

YcnoBua HaumcneHnst 60HYCHbIX
6annoB B pamkax nporpamMmbl
nosnbHocTu NAO «eTckuit Mmup»

OpraHusatopom nporpammbl fosinbHocTn asnsetcsa MAO «[et-
ckuii Mup». boHycHble Bannbl paccumTbiBaeTcs BaHkom, ncxops
13 CyMM pPacXofHbIX onepaumii onnaTbl TOBapOB 1 YCIyr, COBep-
LEHHbIX C Ucronb3oBaHWeM KapTbl B NpeanpusTusix TOProenu
n cepsuca (TCM) n cnucaHHbIX co cyeTa, (nanee — lMokynka). bo-
HycHble Gannbl paccynTbIBAIOTCS 3a Kaxaylo onepauuio onnatbl
MOKYMNKW, 3a UCKOYEHNEM onepauuii, Mo KOTOPbIM HayucneHve
60OHYCHbIX 6annoB B COOTBETCTBUM C HacTOAWMMMK YCHOBUSIMM
He NPon3BOAMNTCS.

Mpu pacyete GOHYCHbIX GannoB y4mTbiBalOTCS TOMbKO [MOKYMKWM,
crnvcaHne CpPefcTB ANsl OCYLLECTBIEHUS KOTOPbIX MPOU3BELEHO
B TEYEHUUN PACYETHOMO KasrieHa4apHoro MecsiLa.

baHk ocyulecTBnsieT pacuyéT asKuBaBneHTa BoHycHbix 6annos
B CleAyloLem nopsake:

* 1 6oHycHbIli Bann 3a kaxpaple 150 pybneii, NoTpaYeHHble ¢ nc-
nonb3oBaHnem Kaptobl B TCI

* 2 6oHyCcHbIX banna 3a kaxgble 150 py6neit, NoTpayYeHHbIX C Nc-
nonb3oBaHnem Kaptbl B Toprooii cetn MAO «[etckuit Mup»

KnveHT nopyyaet baHky HanpaensTtb B [AO «deTtckuii Mups» cse-
LEHNS 0 CYMMaXx COBEPLLEHHBIX OMepaLyil N 3KBMBANEHTHOM pas-
Mepe 60oHyCHbIX 6annos.

Ha ocHoBaHuu nony4yeHHbix oT baHka cBegeHuin, MAO «[eTckuin
Mup» ocylwiecTBnseT HauncneHne 6oHyCHbIX 6annoB Ha BOHYCHBIN
cueT KnneHTa, Begywemcs B MNAO «[eTcknii Mup» 0o 14-ro yucna
MecsiLa, CleytoLLero 3a pacyeTHbIM.

HauncneHve 60HycHbIx 6annoB He NPOM3BOAMTCS:

* [lo onepauusm B Ka3nHO, TOTaNM3aToOpPax W VHbIX UFOPHbIX 3a-
sepeHnax (MCC' 6529, 6530, 7995)

* [lo onepauuam, cBA3aHHbIM C MOKYNKON OOPOXHbIX YEKOB, N0-
TepeliHbIX 6UNeToB, LeHHbIX Bymar 1 gparoueHHbIX MeTannoB
(MCC 5094, 6211, 9754, 9223)

' MCC — Merchant Category Code, 4eTbipex3HayHblli Kog, npuceansaembiii TCI
H6aHkoM-3kBaliepom ans knaccudukaumm TCIM no Buay ux fEATENbHOCTU.
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Mo onepaumnsiM B Nosb3y CTPaxoBbIX KOMMaHWIA U NaeBbiX GOH-
noe (MCC 6300, 5960)

Mo onepaumsim B nonb3y nombappos (MCC 5933)
Mo onepauusm onnaTbl KOMMyHanbHbIx yenyr (MCC 4900)

Mo onepaumsm NONOMHEHNS 3NEKTPOHHbIX KOLLEbKOB U NProb-
peTeHus npegonnavyeHHbix kapt (MCC 6050, 6051)

Mo onepaunsam MONyYEHUS HaNUYHbIX OEHEXHbIX CPEAcTB
(MCC 6010, 6011)

Mo onepauunsiM, CBfI3aHHbIM C MNEPEYNCNEHMNEM LEHEXHbIX
CpencTB Ha cyeTa B Apyrux baHkax, unm onepaumsim ¢ GpuHaH-
coBbiMU opraHm3aumammu (MCC 6012, 6532-6538, 4829, 6540)

Mo onepauusam npoBefeHUs NPepfonavyeHHbIX Y PerynspHbIX
nnaTexeli B nonb3y onepatopos ces3u (MCC 4814)

Mo onepauunsam onnaTbl TOBApOB M YCNyr B NPEANPUATUSX TOP-
roBAx N cepBuca, KOTopble HEBO3MOXHO OAHO3HAYHO Knaccu-
$uumpoBaTh NoO BUAY X OEATENBHOCTM, @ Tak)Xe B Npeanpus-
TUSIX, OKa3blBalOLWMX y3KocneumanmamposaHHbele ycnyru (MCC
5999, 7399, 8999)?

Onepauun onnatbl rocyfapCTBEHHbIX ycnyr: wrpadbl, cbopbl
n gpyrue (MCC 9222, 9399, 9311)

57.

5.8.

5.9.

5.10.

B cnyyae ocyuiectsneHns KnueHtom Bo3BpaTta ToBapa, onjayeH-
HOro B paMKax pacxofHoli onepauumn, 6oHycHble 6annbl No Takoi
pacxofHOI onepauun He paccyuTbiBaloTCH, a ecnv GOoHyCHble
6annbl yxxe 66Ny 3a4ncneHsbl Ha BoHycHbIN cHET KnneHTa B MAO
«[deTckuii Mup», BaHk MMeeT NpaBo B NOCNEQYIOLWMX PACHETHbIX
nepuofax NPonopLUOHanbHO YMEHbLWNTD Pa3MeEpP PacCYUTaHHbIX
BGOHYCHbIX 6annos.

baHk BnpaBe B ntoboe Bpems NpekpaTuTb pacye€T BoHyCHbIX H6an-
0B, NPeABapuUTENbHO NPOUHGOpPMUPoBaB KnMeHToB nyTem pas-
MEeLLEHNSI COOTBETCTBYIOLWEN MHbOpMaummn Ha CaliTe He No3gHee,
yem 3a 10 (mecsiTb) KaneHgapHbIX OHEN OO0 JaTbl NMpeKpaleHus
npepocTasneHns BosHarpaxaeHus.

baHk He oTBeyvaeT nepep KnmeHTOM 3a HEBLINONHEHNE U HEHaS-
nexallee BbiNnonHeHne 0b93aTenbeTs, B3aTbix Ha cebs MAO «[eT-
CKMIN MUP» B paMKkax BOHYCHOI Mporpammsl, a TakXXe Npu BefeHnm
CYETOB y4aCTHMKOB MPOrpamMmbl 1 y4eTa Ha HUX HauyncneHHbIX 60-
HyCHbIX 6annoB B pamkax 60HYCHOW nporpamMmbl.

BaHK He HeceT OTBETCTBEHHOCTY 3a 3afiePXXKy HauyncneHns boHyc-
HblX 6annoB Ha CYET y4acTHUKA BOHYCHOI NnporpaMmsl, MHGopMa-
LMs o KoTopbix bbina nepepnarHa bankom B MAO «[eTckuii Mup».

B PaMKax goaHHbIX MCC BO3HarpaxgeHne He Bbinjia4nBaeTCcd B CllyHae NpoOBELEHNA Oonepa-
Lnn B CETU MHTepHeT (e—commerce) nnun baHkomaTtax baHka 1 CTOPOHHUX OpraHn3aunsx,

B CJiy4Hae npoBeneHns OI'IepaLJ,I/II;I B TCM BO3HarpaxgeHume BbinnavymnBaeTCA.
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. MTC BAHK

Mpunoxexne N28 k O6LWMM yCnoBUSIM OCYLLECTBIIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CNyXMBaHUS
9NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

JononHuntenbHbie YCJ10BUA BbllNyCKa
7 O6CJ'Iy)KVIBaHI/IF| Nnpenornjia4€eHHbIX KapT

«MTS CASHBACK Lite»

HacTosiwme Ycnosus Bbinycka 1 ob6cny>xmBaHus npegoniadyeHHbIx
kapT «MTS CASHBACK Lite» u aBnsioTca HEOTbEMIIEMOI YacTbio
06X yCnoBuWiA OCYLLECTBIIEHNS NEPEBOAA 3NEKTPOHHBIX AEHEX-
HbIX CPEACTB UM 0BCNY>XMBAHUS 3MEKTPOHHbIX CPEACTB nnaTexa
MAO «MTC-baHk». MpeponnayveHHble kaptol «MTS CASHBACK
Lite» MoryT 6bITb BbINyLLEHbI B BUPTyanbHo popme unu Ha pusn-
4YeckoM HocuTerne.

Mopspok 3akoyYeHns

Jloroeopa Ha BbinycK

n o6cny)xnBaHue npeponiavyeHHbIX
kapT «MTS CASHBACK Lite»

Mpu odopmneHnn npeponnayeHHol KapTbl, B COOTBETCTBUM
c n.3 cT. 438 K PO, npuHaTMem (akuentom) Gpuanyecknm Imuom
OdepTbl baHka fBNsETCS BbINONHEHWE CNEAYIOWMNX AENCTBNIA:

MopTBepxnaeHve cornacus ¢ HacToswen OdepToii ¢ cnonb3osa-
HVEeM crneayoLmx kaHanos (nanee no tekcty — «CepBucbl 06cny-
KUBAHUSA):

* Cepsuca «Mou nnaTexu» noprana mos.ru

* [natexHoro Cepsuca MAO «MTC-baHka», pa3MeLLeHHOro Ha pe-
rmoHansHoMm noptane locycnyr (M®L) B pazgene «Mnatexms

* Cepsuca «MTC OeHbru»

* Cepsuca «Moii MTC»

* Cepsuca MTC «Cashbacks»

» Cait baHka

* MecceHpxepa yeped yaT «<MTS Bank Now»

* Jlnbo nytém nognucHus 3asenexus (Mpunoxexve 81, 8.2))
BbinonHeHne npouepypbl yNpoLwEHHON naeHTudnkaumm Knuenra.

baHk ocyluecTBnseT npegocTasneHne KapT Tonbko nocpencTsom
CepsucoB obcnyxmBaHusa. Kapta cuntaetcs nonyyeHHoi, u Jo-
rOBOP CUMTaETCS 3aK/IlOYEHHbIM, C MOMEHTa coBepLieHns dPusn-
YECKMM NULOM OeNCTBUiA, yKa3daHHbIX B n.l.1l. HacToawmx Ycnosuii.
Homep mobunbHoro TenedoHa, ¢ ncnonb3oBaHMeEM KoToporo Knn-
€HT COoBepLUNN AeNCTBYS, yKasaHHble B M. 11. npusHaétcs Ctopo-
Hamu B kayecTee OMT.

Mpwn odbopmneHun npegonnadyeHHol KapTbl Ha GU3NYECKOM HOCK-
Tene, B cootBeTcTBUM C N.3 CT. 438 K PO, npuHaTMem (akuentom)
¢usunveckum nuuom OdepTtbl baHka sBNsSiETCS NOATBEPXOEHME
cornacusa ¢ HacToswel OdepTol NyTem nognucaHus 3asaBreHuns
(MpunoxeHue 8.2.),

Mpn odopmneHun npeponnayveHHon kaptbl «MTS CASHBACK
Lite» KnueHT npucoepunHsetrcs Kk nporpamme nosinibHoctn «MTC
CASHBACK», opraHnsatopom kotopoli sinsietcs A0 «MTC». Ho-
mepom TenedoHa gnsa permctpaummn B Cepsuce «MTC CASHBACK»
asnsetcs OMT. KnueHT B uensx obecnevyeHus okasaHus ycnyru
1 pacyéTa Kelwbaka, nopyyaet baHky npegoctasnsaTb B MAO «MTC»

21.
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21.2.

21.3.

214.

215.

MHpopmaLMio 06 onepaunsx U ocTaTKe 3NEKTPOHHbIX OEHEXHbIX
cpencTs no kapte «MTS CASHBACK Lite», a Takke npenocTtasnsiet
cornacue Ha nosy4eHvie nepeBofoB MO pekBmanTam kapTbl «MTS
CASHBACK Lite» ¢ ncnonb3oBaHvnem ngeHtupmkatopa — OMT.

HononHutenbHbie ycnosusa
ncnonb3oBaHUA U 06cnyXXuBaHus
KapTtbl «<MTS CASHBACK Lite»

Ycnosusi ncnonb3oBanus Kaptbel B CepBucax obcnyxuBaHus:

Hactosiwme YcnosBusi pernameHTUpyloT MpPaBOOTHOLIEHUS MEX-
gy baHkom un Knuentom npwu ucnonbsosaHum Kaptbl «MTS
CASHBACK Lite» nocpencteom CepBucoB o6cnyXuBaHus.
MNpaBoobnapatenem  nporpaMMHo-annapaTtHOro  Kommnekca
Cepsuca «MTC [eHbru», Cepsuca «Moin MTC», CepBuca MTC
«Cashback» sasnsetca MAO «MTC» (Cepeuc-nposaiigep). Mpa-
BOOTHOLeHNs mexpy KnueHntom n Cepsuc-npoBaiifepom, kaca-
lOWMNeca NUCnonb3oBaHNs BbllleyKadaHHbIX CEPBUCOB, PErynmpy-
IOTCA OTAENbHbIMW AOrOBOPamMu, 3aKto4aemMbiM MeXay KnneHtom
n Cepsuc-npoBaiinepom. baHk He HeceT OTBETCTBEHHOCTY 3a bes-
OMacHOCTb, TOYHOCTb, 3aKOHHOCTb, NPUrOAHOCTb U APYyrne acnek-
Tbl cofepXXaHus, Unn byHKLMOHMPOBaHNSA MPOAYKTOB WAWN yCnyr
CepBuc-npoBaiigepa, v NHbIX TPETbUX NnL,.

YcnoBusi 06paboTkn uHbopmaummn, KoTopylo cobupaetr Cep-
Bmc—nposaﬁ,uep NN NHblE TPETbU NnLa Npn Ncnosib3oBaHNn Knn-
eHTOM MOoBUIbHOro MPUNIOXEHUs, PErynmpyloTcs [oroBopamu,
3aknto4€HHbIMK KnueHTom ¢ CepBuc-npoBaiaepom U UHbIMK Tpe-
TbUMWU NUUAMWU.

TpeTbn Nuua, okasblBaloLMe CBOM YCNyr B TOM YUCNe NOCPen-
ctBom CepBUCOB 06CAYXMBaHUS MOryT yCTaHaBnuMBaTb COO-
CTBEHHblE YCNOBWS, Npu 3TOM KNMEHT TakKe AOMKEH O3HAaKO-
MUTBCS C YCNOBUSAMM Takux [OrOBOPOB C TPETbUMU NULAMU
[0 AktrBaumu KapTbl 1 Npn NPeRoCTaBAEHNN UM NIUYHBIX CBEQE-
HWIA, UCMONb30BAHUN YCNYr WM MOCELLEHNN COOTBETCTBYIOLLMX
caWiToB.

baHKk He HeceT OTBETCTBEHHOCTW, a TakXe He MpepocTaBisieT
NOALEPXKKY UM COLENCTBUE B OTHOLUEHMM NO6Oro annapaTHo-
ro WM NPorpamMmmHoOro obecrnevyeHuss TPeTbeN CTOPOHbI, @ TakKXe
MHbIX €€ NpopyKToB unu ycnyr (Bkntoyas MobunbHoe npunoxeHve
unn MobunbHble TepMuHansl). B cnyyae BO3HUKHOBEHUS NOObIX
BOMPOCOB AN npobriem B CBA3WN C UCMONb30BaHWEM MPOLYKTOB
N yCnyr TpeTbei cTopoHbl, KnneHT gonxeH obpaiwiatbecs He-
NMOCPEACTBEHHO K TPETbEN CTOPOHE AS MONyYeHUs KITMEHTCKON
nopAepXKn 1 nomotum. Mpn BosHukHoBeHUN y KnueHTa Bonpocos
B CBSI3U C 1cnonb3oBaHreM MobunbHOMo npunoxexus (3a ncknio-
YyeHueM ucnonb3oBaHus Kaptel «MTS CASHBACK Lite»), KnueHT
[ONXeH obpallaTbCs HEMOCPeACTBEHHO B CNyXOy NOAAepXKu
CepBuc-npoBaiigepa.

B CepBucax ob6cnyxmBaHuUA MOryT WCMONb30BaTbCs oOnpene-
neHHble ¢yHKUMM 1 Mepbl obecnedeHus H6esonacHocTn AN 3a-
WNTbl OT HECaHKUMWOHWPOBAHHOINO WCNOSIb30BaHUA KapT. OT-
BETCTBEHHOCTb 3a Takue d)yHKLl,VII/I n npouenypbl HECeT TONbKO
Cepsuc-nposaigep. KnueHT 06a3yeTcs He oTKNoYaThb Takne GpyHK-
LMKM 1 NCNonb30BaTb yKadaHHble GyHKLMKM U Mepbl be3onacHocTu
onsi obecneyeHuns 3awmTbl KapTol.
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2.4.

KnneHT 06s13aH obecneynBaTh KOHPUOEHUMANBHOCTb KOOOB, Na-
poneii 1 MHbIX CPEACTB JocTyna K Takum CepBucam obcnyxu-
BaHUSA, NpenycMOTPeHHbIX foroBopoM ¢ CepBuc-npoBaingepom,
a TakXke coxpaHHOCTb MobunbHOro TepMuHana Takum e obpa-
30M, Kak obecneynBaeTcs coxpaHHocTb CIM n ux pekBn3nNTOoB.

B cnyyae komnpometaunn Cpencts poctyna, Pekenautos 3CII,
nmbo ytepu MobunbHoro TepMmuHana, KnmeHT obsasaH He3ameniv-
TenbHO yBegoMutb 06 aTom baHK B nopsake, NpegycMOTPEHHOM
[orosopom ¢ baHkoM gnsi cnyyaeB Hecornacus ¢ onepauusamu,
yTpaTtbl ACIM n/vnn cpencTs LOCTyna K CUCTEMAM QUCTaHLMOHHO-
ro 6aHKOBCKOro 06CNyXMBaHUs, a TakXKe B CllyYae UX MCNonb30oBa-
Husa 6e3 cornacus KnueHTa.

B cnyyae He yBegomneHus n/unm HECBOEBPEMEHHOMO yBeOOMIe-
Hus KnneHtom baHka o komnpomeTaumm CpencTs goctyna, Peksu-
3nTtoB 3CIM, nnbo ytepn MobunbHoro TepmuHana, baHk He HeceT
OTBETCTBEHHOCTM 33 BO3MOXHbIE YObITKM KnneHTa.

Onepauun cosepuwatotcs KnueHtom ¢ ucnonb3oBaHuem KapTbl
«MTS CASHBACK Lite» nn6o Peksusntos 3CI1, nony4yeHHbIX no-
cpeacteom CepBucoB obenyxuBaHus (Mpu HaaMyum COOTBET-
cTBytoLlero yHkumoHana) unu SMS-coobLueHuns, HanpaensemMoro
Ha Homep MobunbHoro TenedoHa KnneHTta nocne Bbinycka 1 akTu-
Bauum KapTbl.

BaHk He ocywiecTBnsieT cbop n xpaHeHne MobunbHoro MKHa, ko-
TOpble UcnonbayoTcs B MoBMIbHOM NPUIOXKEHUN.

OcyuiecTBrieHne 6OeCKOHTaKTHbIX nnatexen c Kaptol «MTS
CASHBACK Lite» nocpeactsom MobunbHoro npunoxeHus Cep-
Buca «MTC OeHbrux», Cepsuca «Moit MTC» unu Meccenmxepa
yepes yaT «MTS Bank Now»:

CepBuc «MTC [OeHbru», CepBuca «Monn MTC» unu MecceH-
mxkepa 4vepe3 4vat «MTS Bank Now» obecneumBatloT cospaHue
BMPTyanbHOro nNpeAcTaBneHns npegonnavyeHHon kaptol «MTS
CASHBACK Lite» Ha MobunbHom TepmuHane Knuenta (Lindposas
KapTa), 4To6bl KnneHT Mor ocyLlecTBAsSTb:

* BecKkoHTaKTHble onepauuy B 6aHkoMaTax 1 TEpMuHanax B nyH-
KTax npogax

* [natexu B nonb3y TCI, nogkntoYeHHbIX K cucteme MNnaTexxHbix
yCIyr C UCMONIb30BaHNEM BCTPOeHHOro B MobunbHoe npuno-
»xeHune MO

[ns ocylwecTneHns onnatel ¢ nomowbto Lindposoii kapTel, Knn-
€HT, pa3mecTnB MobunbHbIN TEpMUHAN PAROM ¢ 6ECKOHTaKTHbIM
6aHKOMaTOM UAIN NAaTEXHbIM TEPMUHANIOM B MYHKTE NPOAAX Uim
CUYUTBIBAIOWMM YCTPOWCTBOM, MOATBEPXKOAET OMnepauutio nytem
BBoaa MobunbHoro MNNHa.

PekBuautbl Kaptbi:
* Homep KapTbl
* Cpok oKkoH4YaHus gencTens KapTbl

* Kop 6GesonacHoctn KapTtbl (kon 6esonacHocTn CVC2). Kop
6esonacHocTy KapTbl sBAsieTcs aHanoromMm cobcTBEHHOPYYHOW
nopnucu KnuexTa.

Mcnonb3oBaHve kopa GesonacHocTn KapTbl Hapsigy ¢ gpyru-
Mu peksuantamu KapTtbl npu npoBegeHun Onepauuii sensetcs
ona baHka nogTeeppeHnem dakta coBeplueHus Onepauum ca-
Mum KnneHtom.

PekBunautbl KapTbl npepgoctaensitotes KnueHty yepes MobunbHoe
MPUIOXEHNE 1 NOCPEACTBOM HanpasneHus 2-x CMC-coobLueHnii
Ha HoMep MobunbHoro TenedoHa KnneHTta nocne Bbinycka 1 akTu-
Bauum KapTbl.

MononHeHne MOXeT OCyLLeCTBNSTLCS MYTEM NCMONb30BaHUS cep-
BMCa MepeBofa C KapTbl Ha KapTy B MobunbHOM MpUnoXxeHuu,
Ha caliTe baHka n/unu nHbIX cepaucax.

2.5.

2.6.

2.7.

2.8.

2.9.

Cpok perictBus npegonnadyeHHoi kaptol «MTS CASHBACK Lite»
cocTaBnaeT 3 roga Ha4dvHas c gatbl Bbinycka Kaptol. Mo ucteve-
Hun 45 (copoka naTn) gHen ¢ patbl NpekpalieHns gencTensa Kap-
Tbl, [loroBop cuuTaeTcs pacTtoprHyTbiM. lMpepgonnavyeHHas kapTta
Ha ¢uanyeckom Hocutene «MTS CASHBACK Lite» pelicteutenn-
Ha 10 nocriefHero oHs Mecsila roga, ykasaHHoro Ha Heil (BKo4n-
TenbHo). KapTa BbinyckaeTcs cpokoM Ha 5 (nsTb) NneT, ecnu uHoe
He yka3aHo B Tapudax.

baHk Bnpase MHuUMMpOBaTb pacTopxxeHune [Jorosopa, yBegommns
06 aTom KnueHTa He MeHee YeM 3a TpupauaTb AHEWN J0 AaTthbl pac-
Top>XeHus [loroBopa B Nopsake, yCTaHOBAEHHOM HacTosAwwmm [lo-
roBopom ans uHpopmuposaHus baHkom KnuenTa.

KnveHT BnpaBe pacToprHyTb [loroBop nyTém:

* Bnokunposku Kaptbl «kMTS CASHBACK Lite» c ncnonbaosaHvem
Cepeuca «MTC [OeHbru», Cepsuca «Moit MTC» nnu MecceH-
mxepa yepes yaT «MTS Bank Now », c MOMeHTa 61OKMPOBKM
BblLLEYKa3aHHbI 4OFOBOP CYUTAETCS PacTOPrHyTbIM

* Jlnbo nopas cooTBeTcTBYlOWEE 3asBneHve B [10 baHka/oduc
PTK npu TeXHNYeCcKoi BO3MOXHOCTHN

* Jlnbo Bocnonbaosaswuck cepercom IVR. [ns 3akpbiTUs KapTbl
KnnenTy Heobxognmo obpatuTbes ¢ OMT B LITO n B cepsuce
IVR nocne ayteHTudukaumm Beectn 4 nocnegHue umdpbl Ho-
Mepa U KOHTPOSbHbI KOA, NMOATBEPOUB CBOE PaCcCMopsXEHUE
npv TEXHNYECKOW BO3MOXHOCTU

* Jlnbo BoOcnonb3oBaBWUCL CcepPBUCOM  «[loMOWHUK 2121
[na dopmunpoBaHus 3asBrieHNs 0 3aKPbITUKN KapTbl, @ NpU Ha-
NNYKMKM ocTaTKa, 3asBfiEHNs O NepeBoje ocTaTka A/c co cyeTa
kapTbl B goxop baHka B pamkax cepsuca «[lomowHmk 2121»,
KnnenTy Heobxopmmo HanpaeuTb SMS- coobuieHne ¢ OMT Ha
6ecnnaTtHblii Homep 2121 (ans aboHeHTOB coToBbiX ceTelt MTC,
Bullaiin, MeradoH, Tene2) unn Ha Homep +79167773331 (pns
LOpYrvux ornepaTopoB COTOBOI cBsA3W cTaHgapta GSM) B cnepy-
owem popmate: BAKPBITb **** yan ZAKRIT **** (**** _nocnep-
Hue 4 undpbl HoMepa KapTbl)

[ns noAaTBEPXAEHUS BbllleyKasaHHbIX PacMnopPsHXKEHWNNA, KIMEHT
LOMKEH [OMONHWUTENBHO HanpaButb SMS- coobuweHne ¢ OMT
Ha 6ecnnaTtHblii Homep 2121 (ans aboHeHTOB coToBbIX ceTelt MTC,
BbullaiiH, MeradoH, Tene2) unu Ha Homep +79167773331 (ansa opy-
rMX ONepaTopoB COTOBOI cBA3U cTaHjapTa GSM) B cnegyoLliem
dopmarte: A SAKPbITb unu DA ZAKRIT.

KnneHT ponxeH Jo pactopeHus [JoroBopa BbIBECTM OCTaTOK
3NEKTPOHHbBIX AEHEXHbIX CPeACTB 1 0OHYNUTL Jlumut KapTbl «MTS
CASHBACK Lite». Ecnu KnueHT He BbiBeNn OCTaTOK 3N1IEKTPOHHbIX
AEHEXHbIX CPeACTB A0 PaCTOPXEHNs AOroBopa, AEHEXHblE cpef-
cTBa, coctaBnaslwme octatok 3OC no Kapte «MTS CASHBACK
Lite» noctynatoT B goxon baHka.

KnuneHTbl BnpaBe nopgasaTb PUANYECKU 3HAYUMble 3asiBAEHUS
B agpec baHka n nonyyatb nHpopmauuo ot baHka c ncnonbao-
BaHnem MecceHmxepa B Nopsake, YCTaHOBIEHHOM HacTOALWUM
MpunoxexHvem n O6WYMN yCNOBUSAMU.

baHk ocywecTenset uHpopmuposaHme KnuenTa:

* O cosepweHun Onepauuin ¢ ncnonbsosaHmem 3CIM nnun ero
PEKBM3NTOB

* O npuocTaHOBNEHUN UNK NPEeKpaLLeHnn ncnonb3osaHms 3CI
C yKa3aHWEM MPUYUHbI TakOro NPUOCTAHOBMEHUS UKW Mpe-
KpaLeHuns

* A TakXe O BO3HMKHOBeHWM TexHuyeckoro osepgpadra, ny-
TEM HanpaBneHus emy yBegomneHuii nocpenctsom Cepsuca
«MTC [OeHbru», CepBuca «Moin MTC», MecceHoyxepa yepes
yaT «MTS Bank Now» nnun SMS-coobLueHuii, Tmbo 3nekTpoHHo
MoYThbl

dusnyeckoe 1o, fencTeyss cBOOOAHO, CBOE BOMEN U B CBOEM
MHTEpPECE, [AET KOHKPETHOE CO3HaTeNbHOe 1 MHGOPMUPOBaHHOE
cornacue Ha obpaboTKy yKasaHHbIM HUXE NMuaM ChegyoLmx
nepcoHanbHbIX AaHHbIX:
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* Onepatopy: damunus, nms, OTYECTBO, PEKBU3UTbI LOKYMEHTA,
YOOCTOBEPSIOWEr0 JINYHOCTb, AaTa poXAeHus, ajpec peru-
cTpauuu, Homep TenedoHa (B crnyyae, ecnm Puamyeckoe UL,
asnsetcs AboHeHTom MAO «MTC»),

* baHky: damunns, uMs, OTYECTBO, PEKBM3UTbl [OKYMEHTa,
YOOCTOBEPSIOWErO NIMYHOCTb, JaTa POXAEHWUs, ajpec peru-
ctpauun, UHH, CHUIC, Homep TenedoHa (B cnyyae, ecnu
dusnyveckoe NMLO NPU 3akftloyeHMn HacToswero [Jorosopa
yepe3 Cepsucbl obcnyxuaHus OnepaTtopa ykasano cBou
nepcoHarnbHble AaHHble OS5 NpoBefeHns baHKkoM ynpoLLéHHOM
noeHTudukaumm), ¢ Ncnonb3oBaHNEM CPeACcTB aBToOMaTu3a-
uun n 6e3 TakoBbIX CPencTB, BKOYas cbop, 3anuch, cucte-
MaTn3auuio, HakonneHve, XpaHeHue, yTtouHeHe (06HoBNeHNe,
N3MEeHeHUE), 13BNeYeHne, ncnonb3oBaHne, nepegady (pac-
npocTpaHeHne, MNpepocTaBieHne, O0CTyn), obeannyusaHue,
6ﬂ0KVIpOBaHI/Ie, yaoaneHune, yHU4YTOXEeHne nepcoHalbHbIX OaH-
HbIX B CnefyrLwmx Lenax:

* Onepatopy: B uensx npoegeHns OnepaTtopom ynpoLLeHHOA
naeHTndrKaumm gns opraHnsauum npotecca Bbinycka baHkom
kapTbl «MTS CASHBACK Lite» (B cnydyae, ecnu ®usnyeckoe
nmuo, aensetcs AboHeHToM MAO «MTC»).

* bBaHky: B Lensax 3aknioyeHus [lorosopa, B TOM Yucrie Hanpas-
NEHHOro Ha BbIMycK npeponnayeHHoin kaptol «kMTS CASHBACK
Lite»; ncnonHeHms Takoro [JoroBOpoOB, a TaKkXXe C LeNbto BbINomn-
HeHns TpeboBaHN HOPMaTKBHbBIX aKTOB MO MPOTUBOAENCTBUIO
nerann3auuy OeHeXHbIX CPEeAcTB, MOMYYEHHbIX MPECTYMHbIM
nytem (B cnydae, ecnn ®PrU3nMYECKOe NULO MNPU 3aKIOYEHUN
HacTosilwero [loroBopa yepe3 Cepsucbl obcnyxmBaHus One-
paTopa yKasasno CBOW NepcoHasibHble AaHHble AJ1s NPOBeAeHUs
BaHkoMm ynpoLg&HHon naeHTudunkaumm).

B pamMKax OOCTUXEHNA NOCTaBIEHHbIX ueneﬁ:

*  Dunanyeckoe Lo BbipaxaeT ceoe cornacue Onepartopy, Ha ne-
penayvy BbilleyKa3aHHbIX KaTeropuil nepcoHasnbHbIX AaHHbIX
B agpec baHka (B pamkax 3akntoyeHus ¢ baHkom [orosopa
1 Bbinycka npeponnavyeHHon kaptbl «MTS CASHBACK Lite»)

* baHk BrpaBe nopy4nTb 06paboTKy nepcoHasnbHbiX AaHHbIX One-
paTopy, (B pamkax ocyliecTBreHns cbopa nepcoHasnbHbIX faH-
HbIX GU3NYECKMX NULL AN18 Nocneayowero nposefeHns baHkom
npoLenypbl ynpoleHHol naeHTudrkaumm n saknoyeHns [o-
rosopa Ha Bbinyck npeponnaveHHon kaptol «MTS CASHBACK
Lite»).

HacTosiwee cornacue geinctayet co aHa AkuenTta OdepTbl 1 B Te-
YEHUN CPOKOB HEOOXOAMMBIX Af1si LOCTVXKEHMS Lienein 06paboTkm
nepcoHanbHbIX AaHHbIX. dusnyeckoe JINUO BNpaBe O0To3BaTb CBOE
cornacve Ha obpaboTKy MepcoHanbHbIX AaHHbIX NyTem npeno-
CTaBneHud EaHKy NMNCbMEHHOI0 3adaB/1EHNA B COOTBETCTBUN C 3a-
KOoHopaTtenbcTBOM Poccuiickoii Penepaumn.

JInMuUTbI M YyCNOBUS COBEpPLUEHUA
onepauum no Kaprte

Nnmut Kaptbl «MTS CASHBACK Lite» siBnsietcs nonosnHsemMbim.
MakcumanbHbili octaTtok cpeacTts no Kapte «MTS CASHBACK
Lite» B nto60i1 MOMEHT He MOXeT npeBbiwaTth 60 000 (wecTbaecsT
Tbicsi4) pybnei.

O6buasi cymMa pacxofHbix onepauuii ¢ ucnonb3oBaHvem KapTbl
He mMoxeT npesbiwaTts 200 000 (gByXCOT Thicsy) pybneli B Teve-
HVe KaneHJapHoro mecsua.

MakcumanbHbIli TMMUT Ha pasosyto onepauuwio no Kaprte — 60
000 py6bnei PO.

3.4.

3.5

3.6.

3.6.1.

3.6.2

4.1.

B cnyyae ecnu B pe3ynbtaTe npefocTaBieHns AEHEXHbIX CPEACTB
banky ans ysennyeHus octatka 3[C no Kapte, nubo ocywect-
BReHusi nepeBofoB, octatok 3LC npesbicut 60 000 (wecTboecsT
Tbicsy) pybnen, baHk Takne OeHeXHble CPencTBa He NpUHUMaeT
n ysennyeHme octatka 3C no KapTte He nponssopguTcs.

JINMUT CHATUS HaNUYHbIX AOEHEeXHbIX CPeacTs B baHKomaTax (‘-Ie-
pe3 NFC):

* BxepHesHbIi — 5 000 py6.

* BExemecayHbin — 40 000 py6.

Buabl onepauuii, [OCTYMNHbIE C Ucnonb3oBaHnem KapTbi:

B cnyyae nposefeHus ynpowgHHon naeHtudnkaumm Knuenra:

* [pepocTaBneHne KnmeHTom baHKy OEHEXHbIX CPeacTB B LEensax
yBENNYEHNS OCTaTKa SNEKTPOHHbIX AEHEXHbIX CPELACTB

* OCyLLlECTBJ'IeHVIG nepesooB B NOMb3y OPUOANYECKNX NNUL, N NH-
ansuayanbHbIX npep,anHmmaTenel‘/'l B UEnNAx onnatbl peann-
3yeMbIX TOBapOB, BbIMONHAEMbIX PaboT, OKa3blBaeMbIX YCAyT,
ncnonb3oBaHUA pPe3ynbTaToB I/IHTeJ'IJ'IEKTyaJ'IbHOI‘/‘I nedaTesibHO-
CTWU WUNU CPEAcTB MHAUBMAyanusauun, B NOMb3y OPraHoB ro-
Cy[apCTBEHHOWN BNacTM U OpraHoOB MECTHOIO Camoyrnpashe-
HUS, YYPEXOEHWUN, HAXOOALWNXCS B UX BEAEHWM, MONyYatoLWmMX
AEHEeXHble Cpenctea nnaTtenblinka B paMKax BbIMNOJIHEHNA
nMn GyHKLMIA, yCTaHOBNEHHbIX 3akoHopaTenbcTBoM Poccuii-
ckoil Pepepauyu, 3a UCKIIIOYEHNEM ClyYaeB, ecnu nony4yarte-
neM nepesoaumMbliX OAEHEXHbIX CPEACTB ABNAETCA ¢)I/I3I/I'~IECKOE
nnuyo, HEeKOMMepYeckaa opraHunsauna (Kpome PENNTNO3HbIX
1N 6naroTBOpUTENbHbIX OPraHM3auuWii, 3aperucTprpoBaHHbIX
B YCTaHOBJIEHHOM NOpPAOKe, TOBapULLECTB COBCTBEHHUKOB He-
OBWKMMOCTU  (KWAbSA), YKUINLLHBIX, YXUIULHO-CTPOUTENbHbIX
KOoOonepaTtnuBoB NN NHbIX CReunann3npoBaHHbIX I'IOTpeﬁI/ITEJ'Ib-
CKUX KoonepaTtmBoB, PErnoHasnbHbIX OMNEepaTopoB, CO3OaHHbIX
B OpraHu3aunoHHo-npaBoBoi ¢popme GoHoa B COOTBETCTBUM
¢ XunuwHbiM kogekcom Poccuiickoin ®egepaunn) nnbo opra-
HU3aumsi, co3faHHas 3a npegenamu Tepputopun Poccuiickoi
Ddepepauym, a TakXKe €M y paboTHUKOB KPEQUTHOIN OpraHn3a-
unn, 6aHKOBCKUX NNaTeXHbIX areHTOB BO3HUKAIOT nogo3peHnd,
4YTO yKa3aHHad onepaunsa OoCyulecTBideTcqa B uendax nerannsa-
unn (OTMbIBaHNS) LOXOAOB, NOMYYEHHbIX MPECTYMHLIM MyTeMm,
nnn GprHaHCMpPOoBaHUA TeEppopUuama.

* OcyuwecTBneHns NepeBoAOB AEHEXHbIX CPEACcTB B MNOMb3y
TCI, B TOM Yucne aBAAOWNXCA HEKOMMEPYECKUMMN OpraHn-
3auusiMu, nMbo opraHM3aunsamMmn, Co3faHHbIMK 3a Npegenamu
Tepputopumn PO

* OcyuwecTBneHune nepesoga 3AC apyromy pusnyeckomy nuuy

* MonyyeHue nepesogumbix 3C ot gpyroro ¢pusmyeckoro nuua

* OcyulecTBNEHNE MEPEBOOOB AEHEXHbIX CPEACTB Ha ntobble
baHKoBCKME cyeTa

* I'Ionyqume HaJIM4HbIX OEHEXHbIX CPEOCTB

B cnyyae npoBefeHus nonHoi ngeHtueukauun Knuenrta, gonon-
HUTENbHO OOCTYMHbI:

* OcyuwecTtBneHmne nepeBofoB 6e3 oTKPbITUS 6aHKOBCKOro CYETa

Komuccum

Komuccun baHka 3a Bbinyck u obcnyxmeaHus Kaptol «MTS
CASHBACK Lite» yctaHoBneHbl B Tapudax, pasmeLleHHbIX
Ha CaiiTe baHka.



Mporpamma nosAbHOCTMN

Mpn odopmnerHun kaptbl «MTS CASHBACK Lite» KnueHT nony-
4YaeT BO3MOXHOCTb CTaTb y4YaCTHUKOM NporpamMmmbl NOANbHOCTU
MAO «MTC» — Cepsuca MTC CASHBACK (manee — Cepsuc).
[Ons KnvueHToB npeaycMOTpeHbl cneuuanbHble YCNoBUSA MO Ha-
yncneHuto Kewbaka 3a coBeplieHne onepaunii no kapte «MTS
CASHBACK Lite» B pamkax Cepsuca. Momumo creumanbHbIx
ycnosuii no kapTe, YyacTHuku CepBrica mMoryT BepHyTb Ao 25%
OT CTOMMOCTM MOKYMOK B MHTEPHET-mMarasmHax naptHepos Cep-
Buca B Buae Kewbaka.

Kewb3ak — OOHyCHble eguHWLbl, NPEQOCTaBNSEMbIE B COOTBET-
ctBun ¢ MNpasunamu Cepsuca MTC CASHBACK, pa3smelleHHbIMMN
Ha cashback.mts.ru, He ABNAOTCA [EHEXHbIMU CPeaCcTBaMU.

Mporpamma nosnbHOCTU ANA
Adepxatenen kapt «MTS CASHBACK
Lite» nnaTtexxHon cuctembl «Mwup»

Mpu opopmneHumn kapTol «MTS CASHBACK Lite» nnaTexHol cu-
ctembl (ganee — MC) «Mup» KnneHT nony4yaeT BO3MOXHOCTb Npu-
COEeOMHUTLCA K nporpamme nosnbHocTu ans [epxatenei kapt
«Mwup» (panee — MNpaBuna) n B COOTBETCTBMU C TPeboBaHWAMYN
®depepanbHoro 3akoHa ot 27.07.2006 N2 152-d3 «O nepcoHanb-
HbIX JaHHbIX» 3asBNsSET O cornacum Ha obpaboTKy cBOUX Mepco-
HanbHbIX AaHHbIX AKUMOHEpPHbIM obuwecTBoM «HauunoHanbHas
cucTema nnatexHbix kapT» (nanee — HCIK), mecToHaxoxaeHue:
115184, Mocksa, yn. bonblwas Tatapckas, 4. 11,  UHbIMK TPETLUMU
nmuamMu, ykasaHHbIMU Ha caiite privetmir.ru B pa3gene «Cnmcok
NULL, KOTOPBIM MOTYT BbITb NEpefaHbl NepcoHasbHble faHHble Knu-
eHTa», B LIENsiX 1 Ha ycrnoBusx, onpeaeneHHbix MNpasunamu, nony-
yasi oT HCMNK SMS-coobLeHnst ¢ naponem gnsi BXO4a B JINYHbIN
KabuHeT Ha cailiTe B ceTn MHTepHeT no agpecy: privetmir.ru (pa-
nee — JIn4HbIl KaBUHET).

KnneHt BbipaxaeT ceoe cornacue AO «HCIK» Ha nony4yeHue
uHdopmauuy o nporpaMmme nosnbHOCTM ans [epxaTenein kapT
«Mwup» (panee — [MporpamMma NOSNIBHOCTU), O MPUCOEAVNHEHUN
KnnenTa k MNpaBunam nporpammbl nosinbHocTW ans [epxateneit
kapT «Mup» (perncTtpaumm B lNporpamme nosinbHOCTW), pernctpa-
LMW KapTbl NnaTexHoi cuctembl «Mup» B Mporpamme nosinbHo-
ctw, npepocTaBneHnn KnueHty nHbopmaumm o Mporpamme no-
SNbHOCTK, aKLuMsX B pamkax [porpammbl NOSNbHOCTY, PEKIaMHO
1 MHOW MHpOpPMaLMK, B TOM YKCIE NOCPEACTBOM NCMONb30BaHNS
cetn MHTepHeT, a Takxe TenedOHHOW 1 NOABVXHOW paguoTene-
¢$oHHoI cBA3N.

NHdopmauuio o lMNporpamme nosinbHOCTU ANs Aepykatenein kapT
MC «Mwup», Mpasunax Nporpammbl NOSNLHOCTW ANs AepaTenei
kapT MC «Mup», 06 yyactun B MporpaMmmMe NosnbHOCTU ANs Aep-
atenei kapt MNC «Mup», 0 BO3BMOXHOCTU, NOPsiAKe 1 cnocobax
nonyyeHus npemuii (B Tom Yncne, kelwbaka), KnveHT MoxeT nony-
YnTb Ha caliTe privetmir.ru. KnueHT nMeeT npaBo NCKMOYNTb Kap-
Ty«MTS CASHBACK Lite» MNC «Mup» 13 MporpaMmbl NosibHOCTH
B ntoboe Bpems nyTem yaaneHns nHpopmaumm o Hell B JIN4HOM Ka-
6uHeTe KnueHTa. KapTa cuutaeTcsi UCKIOYEHHON 13 Mporpammbl
NOSITbHOCTY C MOMEHTa yaaneHus nHpopmauum o Heit B JIM4HOM
kabuHeTe KnueHra.

HaumncneHue Kewb63ka B pamkax
CepBuca He Nnpou3BoaUTCS

* [lo onepauusm B Ka3nHO, TOTaNM3aToOpax W VHbIX UFOPHbIX 3a-
sepeHnax (MCC® 6529, 6530, 7995)

* Mo onepauusiM, CBSI3aHHbIM C TMOKYMNKOW [OPOXHbIX YEKOB,
noTepeliHbix buneTos, LeHHbIX bymar n gpar. metannos (MCC
5094, 6211, 9754, 9223)

* [lo onepauusm B NONb3y CTPaxXOBbIX KOMMAHMUIA 1 NaeBbiX GOH-
nos (MCC 6300, 5960)

* [o onepauusm B nonb3y nombapgos (MCC 5933)

* [lo onepaunsim NONOMHEHNS 3NEKTPOHHbIX KOLLEbKOB 1 Nprob-
peTeHus npegonnayeHHbix kapt (MCC 6050, 6051)

* o onepauusm nonyyYeHns Hann4yHbIx deHexHbix cpeacts (MCC
6010, 6011)

¢ o onepauusiM, CBSI3aHHbIM C MNEPEYUCTIEHNEM OEHEXHbIX
CpencTB Ha cyeTa B opyrux baHkax, unv onepaumsam ¢ GpuHaH-
coBbiMU opraHusauuammu (MCC 6012, 6532-6538, 4829, 6540)

* Mo onepaumnsiM NpoBefeHVs NPEfOoNIaYeHHbIX U PErynsipHbIX
nnaTexei B nonb3y onepatopos ces3n (MCC 4814)

* o onepauusim onnatbl TOBApOB U YCIYT B NPeanpusTusx Top-
roBAN N CepBuca, KOTOPble HEBO3MOXHO OLHO3Ha4YHO Krac-
cndrumpoBaTh Mo BUAY UX OESTENbHOCTU, a TakxXe B npep-
NpUATUSX, OKa3blBalOWMUX Yy3KOCMeLunanm3npoBaHHble yCryru
(MCC 5999, 7299, 7399, 8999)*

* [lo onepauusam onnatbl FOCynapCTBEHHbIX yCnyr: wrpadbl, c60-
pbl 1 gpyrue (MCC 9399, 9222, 9311)

* o onepauunsm onnatbl KOMMyHanbHbIx yenyr (MCC 4900)
* [o onepauusim onnaTel B TabayHbix MarasnHax (MCC 5993)

* [lo onepaunam onnatbl IEFKOBOr0O 1 rPy30BOro TpaHcnopta —
npopaxa, Cepauc, pEMOHT, 3anyactu n nuaunHr (MCC 5511)

* [lo onepauunsm onnaTtbl yCnyr Kypbepa — o BO3ayXy 1 Ha 3eM-
ne, ycnyr areHTcTB no otnpaske rpy3os (MCC 4215)

* [lo onepauusm onnatbl ycnyr nporpaMmmMupoBaHus, 3a obpaboT-
KY OaHHbIX, UHTErpupoBaHHble cucTemsl, au3aiiH (MCC 7372)

* o onepauunsm onnatbl peknamHbix ycnyr (MCC 7311)

* o onepauusm onnaTtbl ycnyr npoBalifilepoB KOMMbIOTEPHbIX
ceTeld, onnatbl MHPOPMALMOHHBIX YCNyr WU ApPYrux OHMamH-
cepeucos (MCC 4816)

* [o onepauusm onnaTbl NOTepeliHbiXx OUNETOB rocyaapCTBeH-
HbIx noTepeit (kpome CLUA) (MCC 9406),

* o onepaumsim onnaTbl yCNyr rocyfapCTBEHHbIX NMOYTOBbIX OT-
geneHuii (npuem 1 obpaboTka MOCLITOK M MOYTHI ANs [OCTaB-
KM, Npofaka NMoYTOBbIX MapOoK W YCNyru aKCrpecc-pacchbinkm)
(MCC 9402)

3 MCC — Merchant Category Code, 4yeTbipexaHauHblii Ko, npuceanBaeMblli TCI 6aHKOM-3KBaiepom

ans knaccudukaumm TCI no BUay nx AesTenbHOCTH.

4 B pamkax paHHbix MCC Bo3HarpaxneHue He BbinnayBaeTcs B Crlyyae NpoBEAEHNS onepaLymn B CETU
WHTepHeT (e-commerce) nnu baHkomaTax baHka 1 CTOPOHHUX OpraHn3auusXx, B crlyyae NnpoBeaeHns

onepauuii B TCI Bo3HarpaxaeHue BbinnaynBaercs.


https://cashback.mts.ru/
https://privetmir.ru

Mo onepaumsm onnaTbl KabeNbHbIX U APYFUX NNATHbIX TENEBU-
3noHHbIX yenyr (MCC 4899)

Mo onepaunsm onnatbl ycnyr areHTCTB N0 aBTOTPaAHCMNOPTHbLIM
nepeBo3KaM, MECTHbIM/LanbHUM aBTOrpy30nepeBo3Kam, ycnyr
KOMMaHWiA No nepeesay 1 XpaHeHuto, yCiyr MECTHOW [OCTaBKN
(MCC 4214)

Mo onepaunsM nepeyncneHns OeHEXHbIX CPEAcTB B MONb3y
6naroTBOpMTENbHbIX OPraHW3aunini U OBLECTBEHHBIX CrYXO
(MCC 8398)

Mo onepauysmM onnatbl yCnyr areHToB HEABMKMMOCTU, BpokepoB
1N MEHEeLKepPOB, a Takxe ycnyru no apeHge keaptnp (MCC 6513)

Mo onepaunam onnatbl yCnyr agBoKaToB, lOpUANYECKNX ycnyr
(MCC 811)

Mo onepauusam onnatbl ycnyr 3HakomcTB 1 ackopTa (MCC 7273)

Mo onepaumsiM onnatbl pasHOOOPa3HbIX KOHCYNbTALMOHHbIX
ycnyr (monru, 6pak, nnyHble Bonpocs! 1 T.n.) (MCC 7277)

Mo onepaunsiM onnaTbl NErkoBbIX U FPy30BbIX aBTOMObUneln
(Tonbko nopepxaHHbIx) (MCC 5521)

Mo onepauusam onnaTbl yCAYr Mo KOHCY/IbTUPOBaHWIO, ynpasie-
HUIO 1 CBS3AM € 0bwecTBeHHOCTbio (MCC 7392)

Mo onepaunsMm onnaTbl ycnyr noApsifyMKoOB, Creuuannm3npo-
BaHHas Toproensi (Huroe Gonee He knaccuduUMpPOBaHHbIE)
(MCC 1799)

Mo onepauunsim onnatbl YCNyr CKNaACcKOro XpaHeHus obuie-
CTBEHHOr0 No/b30BaHUs (CENIbCKOXO3SNCTBEHHbIX NPOQYKTOB,
oxfla)xgaemblX NPOAYKTOB, XpaHEHMe npegmMmeToB gOMallHEero
obuxopa) (MCC 4225)

Mo onepauusm onfatbl ycNyr [OETEKTUBHbIX, OXPaHHblE
areHTCTB, BK/OYas BPOHMPOBAHHbIE aBTOMOBUIN U CTOPOXE-
BbIx cobak (MCC 7393)

Mo onepaunsM onnaTbl HOBbLIX U MOAEPXKAHHbLIX MIaBCPEACTE,
BOOHbIX NPUHaQ/IeXHOCTeN 1 nogBecHbix moTopoB (MCC 5551)

Mo onepauysam onnaTbl YEHCTBA B OPraH1M3aumsax, HUr4e paHee
He knaccuduumpyemble (MCC 8699)

Mo onepauusim onnaTbl yCnyr ayguta n Oyxrantepckoro yyeTta
(MCC 8931)

Mo onepauuam onnaTbl TOBApOB LIEHTPOB U oducoe paboT
no metanny (MCC 5051)

Mo onepauuaM onnatbl ONTOBbLIX MOCTABOK XUMUKANUA N CMEX-
HbIX BELLECTB, HE NOAMNaBLUNX Mo Apyryto kaTeropuio (MCC 5169)

Mo onepauusm onnatbl B MPEANPUSTASX ONTOBON TOProBM
oducHoro, ¢oTorpadmyeckoro, GOTOKONUPOBANbHOIO U MU-
Kpodunbmupytowero obopynosarus (MCC 5044)

Mo onepauusam onnaTbl apXMTEKTYPHbIX, MHXEHEPHbIX 1 reofe-
3nyeckux ycnyr (MCC 8911)

Mo onepaumsiM onnaTtbl YCyr CENbCKOXO3ANCTBEHHbIX KOOMe-
patueoB (MCC 0763)

Mo onepaunsim NOKynKn y ONTOBbIX AMCTPUOBIOTOPOB TOBapOB
HeLNUTeNbHOro NoJib30BaHNs, He KnaccudULMpPOBaHHbIX B ApY-
rux MCC (MCC 5199)

Mo onepaunsm onnatbl ycnyr cbopa 1 YHUHTOXEHUS 0CTaTKOB
TPaHCMOPTHbIX CPEACTB, 060pPyAOBaHNS 1 OPYruxX NpeaMeToB
(MCC 5935)

Mo onepaumsam NepeyncneHns CPeacTs B rpaxaaHcKue, coum-
anbHble n bpaTckue accouymnaumn (MCC 8641)

Mo onepauusm onnatbl NPOAYKTOB WAW YCNyr MO MOANWCKe
(MCC 5968)

Mo onepauusM onnatbl yCiyr MchbiTaTenbHbiX nabopatopuii
(HemeamumHcknx) (MCC 8734)

Mo onepauusam onnaTbl TOBApoOB MO cnewlumanbHoli 0bpaboTke,
nosnnpoBke, caHuTapHbix npenapatos (MCC 2842)

Mo onepauusam onnaTbl ycnyr no MOArOTOBKE [AeKnapauuu
no Hanory Ha npubbinb 6e3 ayauTa, Byxrantepckoro y4yeta
unu byxrantepckux ycnyr (MCC 7276)

Mo onepauusm onnaTbl ycnyr no Habopy TEKCTOB, N3roToBIe-
HUIO NeYaTHbIX Gopm 1 csidaHHbIX yenyr (MCC 2791)

Mo onepaumsm onnaTbl yCNyr No coadye B apeHay KOCTIOMOB,
yHudopmbl, npocToin ogexasl (MCC 7296)

Mo onepauusiM onnatbl ycnyr aBTOMOOWMbHLIX accoumaumi
(MCcC 8675)

Mo onepauusam onnatbl yCnyr NPSAMOro MapKeTUHI — YCnyru,
oTHocswwmecs K Typuamy (MCC 5962)

Mo onepauusm onnatbl ycnyr kpeautHbix 6topo (MCC 7321)

Mo onepauusm onnaTtbl yCNyr MECTHbIX, PerMoHanbHbIxX 1 dene-
panbHbIX CYAOB, KOTOpble aAMUHUCTPUPYIOT 1 obpabaTbiBatoT
cynebHble n3pepkku (Takue Kak pacxofbl Ha BefieHve Jen 1 cy-

nebHble nspepxkn) n anumeHTsl (MCC 9211)

Mo onepauuam onnatbl ycnyr Taiim-wep (MCC 7012)



. MTC BAHK Mpunoxexue N28.1 k O6LMM yCNOBUAM OCYLLECTBNEHNS

nepeBofa aNeKTPOHHbIX AEHEXHbIX CPEACTB U 06CNY)XMBaHNS
3/1eKTPOHHbIX cpencTs nnatexa MNAO «MTC-baHk.

3aaBneHne Ha BbINYCK U 00CNy>XnBaHme
BUPTYanbHOW NpenoniayeHHoON KapThbl
«MTS CASHBACK Lite Mup»

®UO nonHocTbio MpexHne PUO, ecnu meHaNNCb

[ OKyMeHT, yo0CTOBepSOLLMIA INYHOCTb Cepus Homep [ata Bblgaun
Kem BbloaH

[ata poxgeHuns MecTo poxaeHuns

Anpec peructpauum

CpoK OKOHYaHus

Mon paxpaHcTBO OcHoBHOI1 HOMep MobunbHOro TenedoHa ALpec 3NeKTPOHHOI NOYTbI

TIN nHocTpaHHOro rocygapcraa

Mpoly BbINyCTUTb Ha MOE MMA BUPTYanbHYyIo NpeponnaYyeHHyto kapty «MTS CASHBACK Lite Mup»
no tapugy 109. Tapud NAO «MTC-BbaHk» «MTS CASHBACK Lite Mup» 3a ocyuiecTBneHne pac4eToB
no onepauusM ¢ UCNOJIb30BaHMEM BMPTYabHbIX NpeaonnadYyeHHbiX kapT Mup.

C O6WMMK YyCNOBUSAIMM OCYLLECTBJIEHUS NEPEBO/AA ANEKTPOHHbIX AEHEXHbIX CPEACTB
1 0bcny)XXuBaHUA 3NeKTPOHHbIX cpepacTB nnatexa NMNAO «MTC-baHk» 03HaKOMJIEH U cornaceH.

PUNO knueHTa Mopnuckb coTpypHKKa

(cobcTBEHHOPYYHAs 3anuUch KNUeHTa 6e3 cokpalLeHnin)

Cny)ebHble OTMETKM

®UNO coTpyaHmMka Mopgnuck coTpypHuKa

Hata

AA.MM.ITrT

DaTta

BAMM.ITTT



. MTC BAHK MpunoxeHne N28.2 kK O6LYM YCIOBUAM OCYLLECTBAEHNS

nepeBofa aNeKTPOHHbIX AEHEXHbIX CPEACTB U 06CNY)XMBaHNS
3M1eKTPOHHbIX cpencTs nnatexxa MNAO «MTC-baHk.

3aaBneHne Ha BbINYCK U 00CNy>X1UBaHME
npeponnadeHHon kaptbl «kMTS CASHBACK Lite»
Ha nnaTtexxHoun cucteme MasterCard World

®PUO NOMHOCTLIO MpexHne PUO, ecnn meHaNNCb

[ OKYMEHT, yA0CTOBEPSIOLLMIA INYHOCTb Cepus Howmep [ata Bblgaun CpoK OKOHYaHus
Kem BblgaH

[ata poxgeHus MecTo poxageHus

Anpec peructpauun

Mon paxxpaHcTBO OcHoBHoIi HoMep MobubHoro TenedoHa Appec 3neKTPOHHOW NOYTbI

TIN nHocTpaHHOro rocynapcTea

CTpaHa HanoroBoro pesnaeHTcTea

1. Mpoluy BbINYCTUTb Ha MOE UMs NpeponnadeHHylo kapty «MTS CASHBACK Lite» no Tapudy 85 Tapug NAO «MTC-baHk» «MTS CASHBACK
Lite» 3a ocyuiecTBneHne pac4eTos No onepaunsm ¢ MCNoNb30BaHMEM Npefornia4eHHbIX KapT.

Mpoly npegocTaBuTb NpenonnadYeHHyo KapTy B COOTBETCTBUM CO CMERYIOLWLMMN NapaMeTpamu:

KaTteropus kapTbl Tvin 6aHKOBCKOW KapTbl BantoTa aneKTPOHHbIX fEeHEXHbIX CPEACTB
MasterCard World «MTS CashBack» He UMeHHas Poccuiickuin pybnb
Tapuo Koposoe cnoso:

85. Tapud MAO «MTC-BaHk» «MTS CASHBACK Lite»
3a OCYLLECTB/IEHWNE PACHETOB MO onepauysm
C ncnonb3oBaHMeM npegoniiadyeHHbIX KapT

2.C 06LI.|,I/IMI/I yCnoBuaMU oCcyLuecTBNEeHNA nepeBoaa INEKTPOHHbIX AEeHEeXXHbIX CpeacTs u Oﬁcny)KI/IBaHI/Iﬂ 3JIEKTPOHHbIX CPEACTB nNnaTexa
MAO «MTC-baHK» 03HaKOMJEH U COIraceH.

3. Paspewato NMAO «MTC-BbaHk» nopy4ntb 06paboTKy MOMX nepcoHanbHbIX AaHHbIX <yKa3blBaeTCsl NapTHEP B pamKax npoekTa (agpec)>,
yKa3aHHbIX B HAcTOsILLLEM AOKYMEHTe, B Lensx odpopmieHus forosopa co MHoi B TedyeHue 90 (aeBSAHOCTO) KaneHaapHbIX QHEN.

4. Boipaxato cornacue Ha nony4yeHue ot MAO «MTC-BaHk» 1 ero napTHepoB pPek/iaMHO MHbOPMAaLLK MO NOYTE 1 MO CETAM 3/IEKTPOCBA3U (B TOM
yucne no TenedoHy, MoOBUbHON CBA3M U 3NIEKTPOHHOI NOYTE) B TEYEHME CpOoKa AeNcTBUS Aorosopa. Cornacue Ha nonyvyeHne peknambl MOXeT
6bITb 0TO3BaAHO B /Il060OE BPEMS MO 3asBIIEHNIO KNNEHTa.



Pacnucka B nojay4yeHmmn 6aHKOBCKOM KapTbl
MpenocTaBneHHyto MHe B nonb3osaHue kapTy MAO «MTC-baxk» nonyyus(a). MpeTeH3uii K BHeWHeMyY BUAYy 6aHKOBCKOI KapTbl He MEtO.

LTpux-kom kapTbl:

Onsa noaTeepXXaeHus cornacuda ¢ NyHKTaMun HactTosiLwero AoKymMmeHTa obBepuTe UX UNK NOCTaBbTE NOANUCH.
Onsa Bblpa)xeHnsa Hecornacusi 3a4epKHUTE HomMmepa NyHKTOB, C KOTOPbIMU He cornacHbl:

MyHKT: Mognuce knueHTa
1 2 3 4
PUNO knueHTa Mopnuck coTpynHuKa Hata
(cobcTBEHHOPYYHAs 3anuUCh KNEHTa 6e3 cokpalleHuit) OA.MM.ITIT

Cny)ebGHble OTMETKHU

®UO coTpyaHuka MNMopnuck coTpyaHuKa DaTta

AA.MM.ITIT
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. MTC BAHK

Mpunoxexne N29 k O6LWMM yCnoBKSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CNyXMBaHUS
9NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[ononHunTenbHblE YCNOBUSA BbINyCKa U 00CNy>XBaHUS
BUPTYyanbHbIX NpegonnadyeHHbix kapT «MTC Cashback
Mob6ann»ansg MobunbHbIX NPUNOXKEHWUI

HacTosiwme YcnoBusi Bbinycka U 0BCRY>XMBaHUS BUPTYasbHbIX
npeponnayeHHbix kapT «MTC Cashback Mob6aiin» ons MmobunbHbIX
MPUIOXEHNI ABNSOTCS HEOTbeMNeMon YacTbio O6LWMX ycnosuii
OCYLLECTBIEH NS NEPEBOLA 3NEKTPOHHbIX AEHEXHbIX CPefCTB 1 06-
CNYXXVBaHUS 3NEeKTPOHHbIX cpeacTs nnatexa NMAO «MTC-baHk».

Mopspok 3aknoyeHun [lorosopa
Ha BbINycK n o6cny)xuBaHume
BMPTYyanbHOW Npeaonjia4YeHHoN
kapTbl «MTC Cashback Mo6aiin»

B cootBeTcTBMM Cc N.3 cT. 438 K P®, npuHsTrem (akuentom) ¢u-
3nyeckum nuuom OdepTbl baHka siBNsieTcs BbINONHEHWE criefyto-
LWMX OencTeunii:

MopTBEpXaeHUe cornacus ¢ HacToswel OdepToli ¢ ucnonb3osa-
Huem Cepeuca «MTC [OeHbru», Cepauca «Moii MTC» Yyepes cooT-
BeTCTBytoLee MobunbHoe NpuioXxeHue.

BbinonHeHue npouepypbl yNpoLwEHHON naeHTudnkaumm Knuenra.

baHk ocyuiecTBnseT npegocTaBneHne KapT TonbKo NOCpencTBOM
MobunbHoro npunoxeHus ¢ ucnonb3osaHmem Cepsuca «MTC
Dexbrux», Cepeuca «Moin MTC». KapTa cunTaetcs nosyYeHHoWn
n [JOroBop cuyMTaeTcsl 3aKOYEHHbIM C MOMEHTa COBEpLUEHUS
duaunyecknm NMLOM SeNCcTBUN, yKkasaHHbIX B M. 1.1. HacToawwmx Yc-
nosuit. Homep mobunbHoro TenedoHa, ¢ MCNofib30BaHUEM KOTO-
poro KnveHT coBepLuni OeNCTBUSA, yKa3aHHble B M. 1. HacToAWNX
ycrnoBwuid, npuaHaéTrcs CTopoHamu B kavectee OMT.

OrpaHunyeHns Ha Bbinyck KapTbi:

KnneHT MoXeT 3akno4nTb [loroBop Ha BbiMyCK BUPTYanbHOW npe-
ponnayeHHon kaptel «<MTC Cashback Mobaiin» Tonbko npu ycno-
BWW, YTO HA MOMEHT 3ak/yeHus [lorosopa y KnueHrta oTcyTcTBytOT
VHble felicTByloWwMe KapTbl AaHHoro Buga. B cnyyvae, ecnu y Knu-
EHTa YXe VMMeeTcs OelCTBYloLWas BuUPTyanbHas npeponnadyeHHas
kapTa «MTC Cashback Mob6aiin», [lorosop He 3aknto4aercs.

[loroBop Ha BbiNycK BMPTyasnbHON npefonnayeHHol kaptbl «MTC
Cashback Mob6aiin» He MoeT ObITb 3akO4YEH, eCnun ¢ AaTbl Oo-
CPOYHOro npekpalleHns AeNcTBUS paHee BbinyLieHHoW KnneHTy
KapTbl AaHHOro Buaa npoluno meHee 30 KaneHgapHbIX fHEN.

Mpn odpopmneHnn BUpTyanbHOM npeponnavyeHHoin kaptbl «MTC
Cashback Mob6aiin» KnueHT npucoenmHsieTcs K nporpamme fio-
anbHocTn «MTC CASHBACK>, opraHn3aTopoM KOTOpOi siBfsieTcs
MAO «MTC». Homepom TenedoHa pgna peructpauum B Cepsuce
«MTC CASHBACK» asnsetca OMT. KnueHT B uenax obecrneyeHuns
oKasaHusi ycnyru u pacyéta kelwbaka, nopyyaet baHky npepo-
ctaBnatb B NNAO «MTC» nHpopmaumio o6 onepauusx n octaTke
3NEKTPOHHbIX AEHEXHbIX cpeacTs no kapte «MTS CASHBACK Mo-
6ain», a TakXKe NPeQOCTaBAsSET cornacne Ha rnoslyyeHvne nepeso-
OB Mo pekBuautam kaptbl «MTS CASHBACK Mobaiin» ¢ ucnonb-
30BaHueEM ngeHTudukatopa — OMT.

2.

21.

211

21.2.

21.3.

21.4.

215.

JononHuTtenbHble YCIIOBUS
ncnonb3oBaHUs U 06cny)XxuBaHus
KapTbl «MTC Cashback Mo6ain»

Ycnoeus ncnonb3oBaHusi Kaptel B MobunbHoM npunoxxexumn Cep-
Buca «MTC [eHbru», Cepauca «Moii MTC»:

HacTtosiwme YcnoBusi pernaMeHTMpyoT NpaBOOTHOLIEHNUS MeXay
Bbankowm n KnueHntom npu ncnonbsosaHun Kaptel «<MTC Cashback
Mob6aiin» nocpencteom Cepsuca «MTC LOeHbruy, Cepsuca «Moii
MTC». MNpaBoobnagaTenemM nporpaMMHO-annapaTHOro KOMrieK-
ca Cepsuca «<MTC [deHbrux», Cepsuca «Moit MTC» asnsetcs MAO
«MTC» (Cepsuc-nposaiigep). MpaBooTHoweHns mexay Knuen-
ToM 1 CepBurC-NpoBaiifepom, KacaloLwmecs UCnonb3oBaHns Bbl-
LieyKa3aHHbIX CEPBMCOB, PErYNUPYIOTCS OTAEMNbHbIMU [OroBOpa-
MK, 3aknovaembim Mexpy Krnventom n CepBuc-npoBaiifepom.
baHKk He HeceT OTBETCTBEHHOCTU 3a 6e30MacHOCTb, TOYHOCTb,
3aKOHHOCTb, MPUrOQHOCTb U ApYrve acnekTbl COOEPXKaHUs, unu
$yHKUMOHUPOBaHUS NpoaykToB nnu ycnyr Cepeuc-nposaligepa,
VI VIHBIX TPETbUX NNLL.

Ycnoeus obpabotkn wuHdopmauun, kKotopyto cobupaetr Cep-
Bmc—nposaﬁ,uep NN NHblE TPETbU Nla Npn Ncnosib3oBaHNn Knn-
eHTOM MoBUIbHOro MPUIOXEHUs, PErynmpyloTcs [oroBopamu,
3aknto4€HHbIMY KnueHTom ¢ CepBuc-npoBaiaepom U UHbIMK Tpe-
TbUMU NUUAMU.

TpeTbn nuua, okasbiBaloLWMe CBOW yCyrn B TOM 4ucne nocpea-
ctBom Cepsuca «MTC [eHbru», Cepsuca «Moii MTC», MoryT ycTa-
HaBnMBaTb COBCTBEHHbIE ycnosugd, npu aTom KnueHT Takxe non-
XXEH O3HaKOMWUTbCA C yCNnoBUAMU TakKMX OOrOBOPOB C TPETbUMU
nuuamu oo Aktusauun KapTtbl 1 npy NpeaocTaBneHnn nm NNYHbIX
CBED,EHMVI, ncnonb3oBaHUn ycnyr nam noceweHnm cooTBeTCcTByto-
LMX CalTOB.

baHKk He HeceT OTBETCTBEHHOCTW, a TakXe He MpepocTaBisieT
NOALEPXKKY UM COLENCTBUE B OTHOLIEHMM NOHOro annapaTHo-
ro WM NPorpamMmmHoro obecrneyeHusi TPeTbeN CTOPOHbI, @ TakKXe
MHbIX €€ NpopyKToB unu ycnyr (Bkntoyas MobunbHoe npunoxeHve
unn MobunbHble TepMuHansl). B cryyae BO3HUKHOBEHUS NOObIX
BOMPOCOB AN npobriem B CBA3WN C UCMONb30BaHWEM MPOLYKTOB
N yCnyr TpeTbei cTopoHbl, KnneHT gonkeH obpaiwiatbes He-
NMOCPEACTBEHHO K TPETbEN CTOPOHE AS MONyYeHUs KITMEHTCKON
nopAepXKu 1 nomotum. Mpn BosHukHoBeHUN y KnueHTa Bonpocos
B CBSI3U C 1cnonb3oBaHreM MobunbHOMo npunoxexus (3a ncknio-
YyeHmeMm ucnonb3osaHus Kaptbl «MTC Cashback Mob6aiin»), Knu-
€HT Jo/MKeH obpalaTbcs HEMOCPEACTBEHHO B CNYXXOY NMoaaep Km
CepBuc-npoBaiigepa.

B MobunbHom npunoxeHun Cepsuca «MTC [eHbru», Cepsu-
ca «Moii MTC» mMoryT ucnonb3oBaTbCsi onpefeneHHble GyHKLUMM
1 Mepbl obecneyeHns 6esonacHOCTW ANs 3aliMTbl OT HECaHKLU-
OHVpOBaHHOro ncnonb3oBaHus Kapt. OTBETCTBEHHOCTb 3a Takue
$yHKUMM 1 Npoueaypbl HeceT Tonbko Cepauc-nposaiaep. KnueHt
0693yeTcs He oTKNoYaTb Takme GyHKLUN 1 NCMONb30BaTb yKa3aH-
Hble PyHKUMU 1 Mepbl Be3onacHocTU ons obecnedyeHns 3awwmTbl
KapTbl.
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KnneHT 06513aH obecneymBaTtb KOHPUAEHLMANbHOCTb KOLOB, Napo-
nein n nHbIx cpepcTs pgoctyna Kk Cepsucy «MTC [eHbru», CepBucy
«Moi MTC», npegycMoTpeHHbIX forosopom ¢ Cepsurc-npoBariige-
pOM, a Tak)e coxpaHHoCTb MobunbHOro TepMuHana Takum xe ob-
pa3om, kak obecneynBaeTcs coxpaHHocTb ACIM u nx pekBU3NTOB.

B cnyyae komnpometaunn Cpencts poctyna, Pekenautos 3CII,
nmbo ytepu MobunbHoro TepMmuHana, KnmeHT obsasaH He3ameniv-
TenbHO yBegomutb 06 aTom baHK B nopsake, NpegycMOTPEHHOM
[orosopom ¢ baHkoM gnsi cnyyaeB Hecornacus ¢ onepauusamu,
yTpaTtbl ACIM n/vnn cpencTs LOCTyna K CUCTEMAM QUCTaHLMOHHO-
ro 6aHKOBCKOro 06CNyXMBaHUS, a TakXKe B CllyYae UX MCNonb30Ba-
Husa 6e3 cornacus KnueHTa.

B cnyyae He yBegomneHus n/unm HECBOEBPEMEHHOMO yBeOOMIe-
Hus KnneHtom baHka o komnpomeTaumm CpencTs goctyna, Peksu-
3nTtoB 3CIM, nnbo ytepn MobunbHoro TepmuHana, baHk He HeceT
OTBETCTBEHHOCTM 3@ BO3MOXHbI€ YObITKM KnneHTa.

Onepauun cosepuwatotcs KnueHtom ¢ ucnonb3oBaHuem KapTbl
«MTC Cashback Mob6aiin», akTusrposaHHoin B MobuibHoOM npu-
noxeHun Cepsuca «MTC [eHbru», Cepsuca «Moii MTC», nubo
PekBusntos KaprI, NOMy4YeHHbIX NMOCPEACTBOM BbllleyKa3aHHbIX
Mo6unbHbIX NPUAOXKEHUA U SMS-coobLeHUs, HanpaBnseMoro
Ha HoMep MobunbHoro TenedoHa KnneHTta nocne Bbinycka v akTu-
Bauum KapTbl.

BaHk He ocywiecTBnseT cbop n xpaHeHne MobunbHoro MMHa, ko-
Topble UcnonbayTcs B MoBMIbHOM NPUTOXEHUN.

OcyuiecTBrieHne 6GeckoHTakTHbIX nnaTtexen ¢ Kaptol «MTC
Cashback Mob6aiin» nocpeactsom MobunbHoro npunoxexus Cep-
Buca «MTC [eHbru», Cepuca «Moit MTC»:

Cepsuc «MTC AeHbruy», Cepsuc «Moii MTC» obecnevnatoT co-
3paHue BupTyanbHoro npepctaeneHuns Kaptol «MTC Cashback
Mob6aiin» Ha MobunbHom TepmuHane KnnenTa (Ludposas kapTa),
4T06bI KNUEHT MOr ocyLLecTBASTL:

* BecKkoHTaKTHble onepauuy B 6aHkoMaTtax 1 TEpMuHanax B nyH-
KTax npogax

* [natexxu B nonb3y TCI, nogkntoYeHHbIX K cucteme MNnaTexxHbix
yCIyr C UCMOSIb30BaHNEM BCTPOEHHOro B MobunbHoe npuno-
»xeHune NO

[nsa ocyuwecTsneHus onnatbl ¢ nomowsto Lindposoin kapTtbl Knu-
€HT, pa3mecTB MobunbHbIN TEPMUHAN PSAOM ¢ 6ECKOHTaKTHbIM
6aHKOMaTOM WY NNaTeXHbIM TEPMUHANIOM B NMYHKTE NPOAaX Unn
CYMTHIBAOLWMM YCTPONCTBOM, MOATBEPXOAET Onepauuio nyTem
BBoaa MobunbHoro MNNHa.

PekBuautbl Kaptbi:
* Homep KapTbl

* [lononHUTENbHbIN naeHTUdUKaTOP — abOHEHTCKMI HOMEP MO-
6unbHoro TenedpoHa KnveHta

* Cpok oKoH4YaHus gencTens KapTbl

* Kop 6GesonacHoctn KapTtbl (kop 6esonacHocTn CVC2). Kop
6esonacHocTy KapTbl sBAsieTCs aHanoromMm cobcTBEHHOPYYHOWA
nopnucu Knuenta

Mcnonb3oBaHve kopa Oes3onacHocTn KapTbl Hapsigy ¢ gpyru-
Mu peksuantamu KapTtbl npu npoBepeHun Onepauuii sensietcs
ona baHka nogTeeppeHnem dakta coBeplueHus Onepauum ca-
Mum KnneHtom.

PekBunautbl KapTbl npepgoctaensitotes KnueHty yepes MobunbHoe
MPUIIOXEHNE 1 NMOCPEACTBOM HanpasneHus 2-x CMC-coobLueHuii
Ha Homep MobunbHoro TenedoHa KnneHTta nocne Bbinycka 1 akTu-
Bauum KapTbl.

Cpok peiicTBusi KapTbl cocTaBnseT 3 roga, HaunHas ¢ Aathl Bbinycka
KapTbl. Cpok pelictBus KapTbl npekpaliaeTcs SOCPOYHO Mpu no-
ctynneHuu B baHk nHpopmaumm ot OnepaTopa o0 cMeHe Bragesnbla

2.5.

2.6.

2.6.1.

2.6.2.

2.6.3.

aboHeHTCKOro Homepa, KoTopblii sensncs OMT Ha MOMEHT 3aksito-
YeHusa HacToswero Joroeopa, nmbo npu cmeHe OMT B BaHke Knu-
eHToM. Mo ncteveHnmn 45 (copoka nNsaTK) AHEN ¢ faTbl NpeKkpaLleHns
pevicteust KapTbl, [JOroBop cYMTAETCS PacTOPrHyTbIM.

baHk Bnpase nHuUMMpoBaTb pacTopxxeHune [Jorosopa, yBegommns
06 aTom KnneHTa He MeHee YeM 3a TpupauaTb AHEWN [0 AaTtbl pac-
Top>XeHus [loroBopa B NopsaKe, yCTaHOBAEHHOM HacTosAwwmm [lo-
roBopom ans uHpopmuposaHus baHkom KnuenTa.

KnuneHT Bnpaee pacToprHyTb [loroBop, BOCMNOSb30BaBLUNCh CEPBU-
coM «[MomoLHUK 21215,

[ns dopmupoBaHus 3asBrieHWs O 3aKpbITUM KapTbl B pamKax
cepBuca «MomowHuk 2121», KnueHTy Heobxopumo HanpaBuTb
SMS-coobueHne c OMT Ha 6ecnnaTHbil Homep 2121 (ans aboHeH-
ToB coTtoBbix ceTeit MTC) B cnepytowem popmate: SAKPbITb ****
unun ZAKRIT **** (**** _ nocnegHne 4 undpbl HOMepa KapTbl).

[ns noAaTBEPXAEHWUS BbllleyKasaHHbIX PacMnopPsHXKEHWUN, KIMEHT
LOMKEH [OMOMHWUTENbHO HanpaBuTb SMS-coobuweHune ¢ OMT
Ha 6ecnnatHbili Homep 2121 (ans aboHeHTOB coToBbIX ceTel MTC)
B cnepytowwem dopmate: JA 3AKPbITb nnn DA ZAKRIT.

baHk ocywecTenset uHpopmuposaHue KnmenTa:

* O cosepweHun Onepauunin ¢ ncnonbszosaHmem 3CIM nnu ero
PEKBM3NTOB

* O npuocTaHOBNEHUN UNK NPEeKpaLLeHnn ncnonb3osaHms 3CI
C yKa3aHWEM MPUYUHbI TakOro NPUOCTAHOBMEHUS UKW Mpe-
KpaLleHuns

* A TaKXXe 0 BO3HUKHOBEHUW TexHu4Yeckoro oseppapadTa, nytem
HanpasreHus emy yBefomneHuin nocpepgcteom Cepsuca «MTC
OeHbru», Cepsuca «Moit MTC» nnn SMS-cooblueHnii nnbo
3MEKTPOHHON NOYTbI

OcobeHHOCTM OCYLUEeCTBNEHUS Ofepauuii 1 PerynnpoBaHus
octaTka 3[1C:

KnveHT, nHnuunpys coseplLueHmne noboii onepauum ¢ ucrnosb3osa-
Huem KapTbl, He3aBMCUMO OT Hanu4ynsa octatka 30C B MOMEHT ero
NHULMMPOBaHWS, nopy4aeT baHky:

* [lepepatb OnepaTopy Nopy4yeHue Ha yBenuveHune octatka 30C
KnuneHta B BaHke 3a CYET OEHEXHbIX CPELACTB, YYUTbIBAEMbIX
OnepaTopom C wucnofib3oBaHWeM nuueBoro cyeta KnueHTta
y Onepatopa Ha CyMMy WHULMMPYEMOW C WUCMONb30BaHNEM
KapTbl onepauumn

* [ocne ysenunyeHuns octatka 30C KnueHta B BaHke, ocyuiecT-
BNsIeT onepauuto, KoTopas Obina uHMuuupoBaHa KnneHTom
c ncnonb3oBaHuem Kaptbl

KnuneHT nopy4yaet baHKy BCe AeHexHble CpeacTsa, NocTynaoLme
no peksusmtam Kaptbl n yBenuuusawowme octatok 3C (kpome
cnyyasl, ykazaHHoro B . 2.6.1. HacTosiwero MpunoXxeHus) nepeso-
onTb Onepatopy ans y4éTa Ha nuuesom cuéTte KnueHTa B kayecTse
aBaHca 3a ycnyru cBssu no Homepy TenedoHa, sBnsoLemMycs 4o-
NOJSIHUTENbHBIM NAEHTUDMKATOPOM KapTbl.

B cny4ae, ecnu onepauusa ¢ ucnonb3oBaHmem KapTbl coBepLueHa
B BasitoTe, OTAIMYHOW OT BantoTbl KapTbl, TO cymma TakKoii onepauun
LNs uenein ymeHblueHns/ysennyenns octatka 3AC, KoHBepTUPY-
eTcs n3/B BantoTbi(y) KapTbl B cnefytowem nopsigke:

* Cymma onepaunn KOHBEPTUPYETCA N3 BantoTbl onepaunn B Ba-
ntoTy pacyetoB baHka ¢ MIC (ecnv onepauusa coBepLieHa B Ba-
N0Te, OTINYHOI OT BantoTbl pacyeToB baHka ¢ MIMC)

* Cymma onepauumn KOHBEPTUPYETCH U3 BantoTbl pacyeToB baHka
¢ MIC B BantoTy KapTbi

PacyeTtHbiMn Bantotamu banka ¢ MIC sensatotcs: ponnap CLUA;
EBpo.
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KoHBepTauns npounssogutcs BaHKkOM Mo Kypcy , yCTaHOBNEH-
HoMy BbaHkoM Ha paTy nposegeHus onepauun, npu aTtom baHk
HE MOXXET BNMATb HA pa3Mep N CPOKMN YCTaHOBNEHUS Kypca KOH-
BepTauum MIC.

JlumunTtbl coBepLueHns onepauvi no Kapre

Nnmut Kaptbl «kMTC Cashback Mobaiin» sBnsieTcs nonosHseMbiM.
MakcumanbHbiii octaTok cpencTs no Kapte «MTC Cashback Mo-
6alin» B 060 MOMEHT He MOXXeT npeBbiwaTtb 60 000 (LWecTbae-
CcAT ThicsiY) pybneii.

O6uLas cymma pacxopHbix onepaLuii c ucnonb3osaHnem KapTol He
MoxeT npesbiwatb 200 000 (AByXcoT Thicsy) pybneii B TeyeHne
KaneHpapHoro mecsiua.

MakcrmMarnbHbIl TMMUT Ha pa3oByilo onepauunto no Kapte — 60
000 (LLecTtbpecaT Toicsy) pyonein PO.

JINMUT CHATUS HaNNYHbIX AEHEeXHbIX CPeacTB B baHKomaTax (qe—
pe3 NFC):

* ExepHeBHbln — 5 000 (MsaTb ThicaY) pybnei

* ExxemecsiyHbiii — 40 000 (Copok Tbicay) pybnei

Komuccun

Komuceun bBaHka 3a Bbinyck u obenyxuBaHue KapTbl «MTC
Cashback Mobaiin» yctaHoBneHbl B Tapudax, pasmMeLleHHbIX
Ha CaliTe baHka.

Mporpamma nosAbHOCTMN

Mpwn opopmnennn kaptbl «MTS CASHBACK Mobaiin» KnueHT no-
nyvyaeT BO3MOXHOCTb CTaTb Y4aCTHWKOM MpPOrpaMmbl nOsfIbHO-
¢t NAO «MTC» — Cepsuca MTC CASHBACK (panee — Cepsuc).
[Ona KnveHTOB npenycMOTpeHbl CreuunanbHble ycroBus No Ha-
yncneHuo Kewbaka 3a coBeplueHne onepauunii no kapte «MTS
CASHBACK Mobaiin» B pamkax Cepsuca. [loMrMo cnewmnasnbHbIX
ycnoswii no kapTe, YyacTHukn Cepsrca MoryT BepHyTb go 25% ot
CTOMMOCTM MOKYMNOK B MHTepHeT-marasvHax naptHepos Cepsuca
B Buae Kewbaka.

Kewbak — OOHyCHble eguHWLbl, NPEQOCTaBNSEMbIE B COOTBET-
ctBun c MNpasunamu Cepsuca MTC CASHBACK, pa3smelleHHbIMMN
Ha cashback.mts.ru, He ABNAOTCA [EHEXHbIMU CPEeaCcTBaAMU.

Hauuncnenne Kewbaka B pamkax CepBuca He Npou3BOAUTCS:

* [lo onepauusam B Ka3nHO, TOTanM3aTopax W WHbIX UFOPHbIX 3a-
segeHnsax (MCC® 6529, 6530, 7995)

* o onepauusm, CBSA3aHHbIM C MOKYMKON [OPOXHbIX YEKOB,
noteperiHbix 6buneTos, LeHHbIX bymar n gpar. metannos (MCC
5094, 6211, 9754, 9223)

* [o onepauusam B Nonb3y CTPAxXOBbIX KOMMaHWIA U naeBbiX GOH-
noe (MCC 6300, 5960)

* o onepauusm B nonb3y nombapaos (MCC 5933)

Mo onepawumsam NONOMHEHNS 3NIEKTPOHHbIX KOLLENbKOB 1 NPpr1ob-
peTeHus npegonnayeHHbix kapt (MCC 6050, 6051)

Mo onepaunsm nony4yeHust HanMyHbIX AEHEXHbIX cpeacTs (MCC
6010, 6011)

Mo onepauusiM, CBSI3aHHbIM C MNEPEYUCTEHNEM OEHEXHbIX
CpencTB Ha cyeTa B opyrux baHkax, unv onepaumsm ¢ GpuHaH-
coBbiMU opraHusauuammu (MCC 6012, 6532-6538, 4829, 6540)

Mo onepauuam NpoBeAeHUs NpefonnadYeHHbIX U PerynspHbIX
nnaTexei B nonb3y onepatopos ces3n (MCC 4814)

Mo onepauusim onnatbl TOBApOB W YCNYr B NPEANPUATUSX TOP-
roBNN N CepBuUCca, KOTOPblE HEBO3MOXHO OOHO3HAYHO Kraccu-
$uumpoBaTb No BUAY X OEATENBHOCTY, a TakXXe B Npeanpusi-
TUSAX, OKa3bIBaOWMX y3KocneumanmamposaHHble yenyrn (MCC
5999, 7299, 7399, 8999)*

Mo onepaunsM onnaTtbl rOCYRAapPCTBEHHBIX yCyr: WTpadbl, c60-
pbl 1 gpyrue (MCC 9399, 9222, 9311)

Mo onepauusm onnatbl nHTepakTeHoro TB (MCC 4899)
Mo onepauuam onnatbl KOMMyHanbHbIx ycnyr (MCC 4900)
Mo onepauusm onnatel B TabayHbix MarasnHax (MCC 5993)

Mo onepauunsam onnaTbl NErKOBOrO M FPY30BOr0 TpaHcnopTa —
npopaxa, Cepsuc, pEMOoHT, 3anyactu n nuaunHr (MCC 5511)

Mo onepauusm onnaTbl ycnyr Kypbepa — Nno BO3AyXy 1 Ha 3em-
ne, ycnyr areHTcTB no otnpaske rpy3os (MCC 4215)

Mo onepaumsiM onnaTbl yCnyr NporpaMMupoBaHus, 3a 0bpaboT-
KY OaHHbIX, UHTErpypoBaHHble cucTemsl, au3aiiH (MCC 7372)

Mo onepauusm onnatbl peknamHbix yenyr (MCC 7311)

Mo onepauyvsm onnatbl ycnyr npoBaifepoB KOMMbOTEPHbIX Ce-
Teld, onnatbl MHGOPMALIMOHHBIX YCAYT U APYrMX OHNANH-CEPBU-
cos (MCC 4816)

Mo onepauusM onnatbl NOTEPEiHbIX OUNETOB rocynapCTBeH-
HbIx noTepei (kpome CLUA) (MCC 9406)

Mo onepaunsam onnatbl ycnyr rocyAapcTBeHHbIX NOYTOBbLIX OT-
neneHuii (npuem n obpaboTka MOCLITOK M MOYTHI ANs [OCTaB-
KW, Npofaxka NMoYTOBbIX MapoK W YCNyru 3KCrpecc-pacchbinkm)
(MCC 9402)

Mo onepaumsam onnatbl KabeNbHbIX U APYFUX NNATHLIX TENEBU-
31oHHbIX yenyr (MCC 4899)

Mo onepaunsM onnaTbl yCNyr areHTCTB MO aBTOTPAHCMOPTHbLIM
nepeBo3kam, MECTHbIM/anbHM aBTOrpy30nepeBo3Kam, ycnyr
KOMMaHW No nepeesny 1 XpaHeHuio, yCnyr MECTHOIN [OCTaBKM
(MCC 4214)

Mo onepaumsiM nepeyncneHns AEHEXHbIX CPEACTB B MOJb3y
61aroTBOPMTENbHBIX OpPraHWM3auuii 1 0b6LEeCTBEHHbIX CryX0
(MCC 8398)

Mo onepauusam onnaTtbl yCNyr areHTOB HEQBMXUMOCTK, Bpoke-
POB 1 MEHELXEPOB, a TaKXe ycnyru no apeHge keaptup (MCC
6513)

3 MCC — Merchant Category Code, 4yeTbipexaHauHblii ko, npuceanBaeMblli TCI 6aHKoOM-3KBaii-

epom gns knaccueurkauuy TCI no BUZY nx OeSTENbHOCTU.

4 B pamkax paHHbix MCC Bo3HarpaxpneHue He BbinnayvBaeTcs B Cllyyae NpoBEAEHNS onepaLmm
B ceTu MiHTepHeT (e-commerce) unu 6aHkomaTax baHka U CTOPOHHUX OpraHu3aumsix, B cllyyae

npoBELEHUA onepaumﬁl B TCIN BO3HarpaxpeHue BbinavdnBaeTcA.


https://cashback.mts.ru/

Mo onepaunam onnatbl yCnyr agBoKaToB, lOpUaAnYeCcKnx ycnyr
(MCC 811)

Mo onepauusam onnatbl ycnyr 3HakomcTB 1 ackopTa (MCC 7273)

Mo onepaumsiM onnatbl pasHOOOPa3HbIX KOHCYNbTALMOHHbIX
ycnyr (monru, 6pak, nnyHble Bonpocs! u T.n.) (MCC 7277)

Mo onepaunsiM onnaTbl NErkoBbIX U FPy30BbIX aBTOMOGUneln
(Tonbko nopepxaHHbIX) (MCC 5521)

Mo onepauusam onnaTbl yCAYr Mo KOHCY/IbTUPOBaHWIo, ynpasie-
HUIO 1 CBSI3AM € 0bwecTBeHHOCTbio (MCC 7392)

Mo onepaunsm onnaTbl ycnyr NoApsifyMKoOB, Creuunannmanpo-
BaHHas Toproensi (Huroe Gonee He knaccuduUMpPOBaHHbIE)
(MCC 1799)

Mo onepauunsim onnatbl yCNyr CKNaAcKoOro xpaHeHus obuie-
CTBEHHOr0 NoMb30BaHUs (CENIbCKOXO3SNCTBEHHbIX NPOQYKTOB,
oxflaxgaemblX NPOAYKTOB, XpaHEHMe npegmMmeToB gOMallHEero
obuxopa) (MCC 4225)

Mo onepauusm onfatbl yCAyr [OETEKTUBHbIX, OXPaHHblE
areHTCTB, BK/OYas BPOHMPOBAHHbIE aBTOMOBUIN U CTOPOXKE-
BbIx cobak (MCC 7393)

Mo onepaunsM onnaTbl HOBbLIX U MOQEPXKAHHbLIX MIaBCPEACTE,
BOOHbIX NPUHaQ/IeXHOCTeN 1 nogBecHbix moTtopoB (MCC 5551)

Mo onepauysam onnaTsl YEHCTBA B OpraH1M3auusx, HUr4e paHee
He knaccuduumpyemble (MCC 8699)

Mo onepauusim onnaTbl yCnyr ayauta n byxrantepckoro yyeTta
(MCC 8931)

Mo onepauuam onnaTbl TOBApOB LIEHTPOB U oducoe paboT
no metanny (MCC 5051)

Mo onepauusim onnaTbl ONTOBbIX MOCTABOK XUMUKANWIA 1 CMEX-
HbIX BELWECTB, He MmopgnaBlMX Nog gpyryto kateroputo (MCC
5169)

Mo onepauusm onnatbl B NPeAnpuUsTUSX ONTOBOI TOProsnv
oducHoro, doTorpaduryeckoro, GOTOKONUPOBANBHOIO U MU-
kpodunbmupytoero obopynosaHus (MCC 5044)

Mo onepauusm onnatbl apXMTEKTYPHbIX, UHXEHEPHbIX 1 reoae-
3uyeckux yenyr (MCC 8911)

Mo onepaunsM onnatbl YCAYr CENbCKOXO3SNCTBEHHbIX Koomne-
patusos (MCC 0763)

Mo onepaunsim NOKynKn y ONTOBbIX AMCTPUOBIOTOPOB TOBapOB
HeLNUTEeNbHOro NoJib30BaHNs, He KnaccudULUMpPOBaHHbIX B ApY-
rux MCC (MCC 5199)

Mo onepauvsm onnatbl ycnyr cbopa 1 YHUHTOXEHUS 0CTaTKOB
TPaHCNOPTHbIX CPEACTB, 060pyAOBaHNS 1 APYrux NpeaMeToB
(MCC 5935)

Mo onepaumsam NepeyncneHns CPeacTs B rpaXaaHcKue, coum-
anbHble n bpaTckue accouyunaumn (MCC 8641)

Mo onepauusm onnaTbl NPOAYKTOB WAW YCNyr MO MOANWCKe
(MCC 5968)

Mo onepauusM onnatbl yCiyr MChbITaTenbHbiX nabopatopuit
(HemeanumHcknx) (MCC 8734)

Mo onepauusam onnaTbl TOBApoOB MO cnewluanbHoli 0bpaboTke,
nosnnpoBke, caHuTapHbix npenapatos (MCC 2842)

Mo onepauusam onnaTbl ycnyr no MOATrOTOBKE [AeKniapauuu
no Hanory Ha npubbinb 6e3 ayauTa, Byxrantepckoro y4yeta
unu byxrantepckux ycnyr (MCC 7276)

Mo onepauusm onnaTbl ycnyr no Habopy TEKCTOB, N3roToBIe-
HMIO NeYaTHbIX Gopm 1 cBsidaHHbIX yenyr (MCC 2791)

Mo onepaumsm onnaTbl yCNyr No coadye B apeHay KOCTIOMOB,
yHudopmbl, npocToin ogexasl (MCC 7296)

Mo onepauuam onnatbl ycnyr aBTOMOOWAbHBIX accouuauuii
(MCC 8675)

Mo onepauusam onnatbl yCnyr NPSAMOro MapKeTUHI — YCnyru,
oTHocswwmecs K Typuamy (MCC 5962)

Mo onepauuam onnatbl ycnyr kpeauntHbix 6topo (MCC 7321)

Mo onepauusm onnaTtbl yCNyr MECTHbIX, PerMoHanbHbIxX 1 dene-
panbHbIX CYAOB, KOTOpble aAMUHUCTPUPYIOT 1 obpabaTbiBatoT
cynebHble n3pepkku (Takue Kak pacxofbl Ha BefeHve Jen 1 cy-

nebHble nsgepxkn) n anumeHTsl (MCC 9211)

Mo onepauuam onnatbl ycnyr Taiim-wep (MCC 7012)
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. MTC BAHK

Mpunoxexne N210 k OBLWMM yCNOBUSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CNyXMBaHUS
9NEeKTPOHHbIX cpefacTs nnatexa MAO «MTC-BaHk».

[1oNONHNTENbHbIE YCNOBUSA BbIMNyCKa
N 06CNYy>XNBAHUA BUPTYanbHbIX
npenonnadeHHbix kapt «MTC-baHk — MarHmnTt»

HacTosiwme YcnoBusi Bbinycka U 0BCRY>XMBaHUS BUPTYasbHbIX
npegonnayeHHbix kapt «MTC-BaHk — MarHuTt» aBnsiTca He-
oTbemsiemMoli YacTbio OBLMX yCnoBMiA OCYLLECTBNEHNS NepeBoaa
3M1EKTPOHHbIX AEHEXHbIX CPEACTB N 0OCNY>XXMBAHUS 3NEKTPOHHbIX
cpencts nnatexa MNAO «MTC-baHk».

Mopspok 3aknoyeHun [lorosopa
Ha BbINyCK N o6¢cnyxuBaHue
BMPTYyanbHOW Npeaonjia4YeHHoN
KapTbl «MTC-BaHk — MarumT»

B cootBeTcTBUM C N.3 cT. 438 K P® npuHsTrem (akuentom) pusn-
Yyeckum nuuom OdepTbl baHka ABNSETCS BbINOMHEHNE CriedyoLmnX
nencTBuiA:

MopTBepxaeHve cornacus ¢ HacToswen OdepToii ¢ cnonb3osa-
HVEeM crneayoLmx kaHanos (nanee no tekcty — «CepBucbl 06cny-
KUBAHUSA):

* Cepsuca «MTC [eHbru»

» Cepsuca nporpammsl nosinbHocTn AO «TaHaep» (Toprosas ceTb
«MarHuTs)

BbinonHeHne npouepypbl yNpoLwEHHON naeHTudnkaumm Knuenra.

BaHk ocylecTsnseT npegoctaBneHne KapT Tofbko NOCPEACTBOM
CepBucoB obcnyxuaHus, Kapta cuntaeTtcs nony4yeHHoin, n [o-
rOBOP CYMTaETCs 3aKJ/IlYEHHbIM, C MOMEHTa COBepLUeHUs dUsn-
YECKMM NULOM OeNCTBUiA, yKasdaHHbIX B n.l.l. HacToawmx Ycnosuii.
Homep mobunbHoro TenedoHa, ¢ ncnonb3oBaHMeM KoToporo Knn-
€HT CoBepLW OelCTBUS, yKa3aHHble B M. 1.1. HacToswero Mpuno-
XeHus, npusHaétcs CtopoHamu B kadyectse OMT.

Mpn odopmneHnn BUpTyanbHo npeponnadyeHHol kaptol «MTC-
BbaHk - MarHut» KnuneHT npucoegnHseTcs K nporpaMmme nosiib-
HocTn AO «TaHpep» (Toprosasi ceTb «MarHuT»). KnueHT B uensx
obecnevyeHus yyactusi B nporpamme nosnbHocty AO «TaHpep»
nopyyaeTt baHky npepoctaenaTb B AO «TaHaep» nHdopmaumo 06
onepauusx no Kapre.

OrpaHuyeHns Ha Bbinyck KapTbi:

KnneHT MoxeT 3akntounTb [loroBop Ha BbiNycK BUPTYyasibHOW npe-
ponnayeHHoi kapTbl «MTC-baHk — MarHuT» B KonnyecTse He 60-
nee 3 (Tpex) WTyK.

JononHuTenbHbie yCII0BUSA
MCNoNb30BaHUSA U 06CNy)XUBaHNA
KapTtbl «MTC-baHk — MarHuT»

Ycnosus ncnonbsoBaHus Kaptbl B CepBucax o6cnyxunsaHus:

HacTtosiwme Ycnosusi pernaMeHTUpyioT NPaBOOTHOLLEHNS MeXAy
baHkom n KnueHtom npu ncnonb3oBaHmm KapTbl nocpepcTtBoMm
CepBucos obcnyxusaHus. [MpaBoobnapgatenem nporpamMmHo-
annapatHoro komnnekca Cepsuca «MTC [eHbru», ssnsetcs

21.2.
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NAO «MTC», npaBoobnapgatenem CepBuca «MarHut» siBnsieTcs
AO «TaHpep» (Cepsuc-nposaiep(bl)). MpaBooTHOWEHNS MeEXOY
KnvneHntom 1 CepBurc-npoBaifepom, KacatLLMecs UCMob30BaHNs
BblLLIEYKa3aHHbIX CEPBMICOB, PErynMpyTCs OTAENbHbIMU JOMOBO-
pamu, 3aknodaembim Mexay KnueHtom n Cepsuc-npoBaigepom.
baHK He HeceT OTBETCTBEHHOCTM 3a 6e30MacHOCTb, TOYHOCTb,
3aKOHHOCTb, MPUrOQHOCTb U APYre acnekTbl COAEPXaHWs, unu
dyHKUMOHMpPOBaHUS NpoaykToB unu ycnyr Cepsuc-npoBaiigepa,
WIIN UHBIX TPETbUX NiL,.

YcnoBusi 06bpabotkn uHbopmaummn, KoTopylo cobupaetr Cep-
Bmc—nposaﬁl,uep NN UHbIE TPETbU NNLa NPY NCNONMb30BaHNN Knn-
eHTOM MoBUIbHOro MPUIOXEHUs, PErynmpyloTcs [oroBopamu,
3akto4€HHbIMY KnueHTom ¢ CepBuc-npoBaiaepom U UHbIMK Tpe-
TbUMU NULAMWN.

TpeTbu nuua, okasbiBaloLWME CBOU YCNyr B TOM YuCNe NOCpef-
ctBom CepBrcoB 06CnyXMBaHUS, MOTYT yCTaHaBNIMBaTb COOCTBEH-
Hble ycrnoBus, nNpu 3ToM KnneHT TakXe AOMKEH 03HAKOMUTbCS
C YCNOBVSIMW TakMX AOFOBOPOB C TPETbMMU NML@Mu A0 AKTBaLMK
KapTbl 1 npy npepocTaBieHnn MM NNYHbIX CBEAEHNIA, UCMOMb30Ba-
HWUW YCNYT UAN NOCELLEHNN COOTBETCTBYIOLLUX CaTOB.

BaHK He HeceT OTBETCTBEHHOCTH, a TakXXe He NpefocTaBnseT nop-
LEPXXKY U1 CopencTBre B OTHOLIEHNM Jl06Oro annapaTHOro unu
nporpaMmMHoro obecneyeHuns TpeTbel CTOPOHbI, @ TAKXKE UHbIX eé
npoayKToB unu ycnyr (Bknoyvas MobunbHoe npunoxeHue nnm Mo-
6unbHble TepMUHanbl). B cnyyae Bo3HUKHOBEHUS H0ObIX BONPOCOB
unn npobnem B CBA3W C UCMONb30BaHNEM NPOAYKTOB UMW ycnyr
TpeTbei cTopoHbl, KnneHT pomkeH obpallatbcs HENOCPELCTBEH-
HO K TpeTbeli CTOPOHe AJ1s MOMyYEHUs! KIMEHTCKOW MOALAEPXKKU
1 nomolyn. Mpn Bo3HWMKHOBEHMM y KnueHTa BOMpPOCOB B CBA3U
¢ ucnonb3oBaHnem MobunbHOro NpunoXeHus (3a NCKIYEHNEM
ucnonb3osaHus Kaptbl), KnneHT gomkeH obpaliatbes Henocpen-
CTBEHHO B Cny>0by noppepxxkn CepBuc-npoBaiigepa.

B CepBucax ob6cny>KuBaHusi MOryT MCNONb30BaTbCs ONpenerneH-
Hble GYHKLMM 1 Mepbl obecneyeHns 6e3onacHOCTU Ans 3aWuTbl OT
HecaHKLMOHNPOBAHHOIoO 1cnonb3oBaHus KapT. OTBETCTBEHHOCTb
3a Takme GyHKUMM 1 npouenypbl HeceT Tonbko CepBuc-npoBaii-
nep. KnueHT o0bs3yeTcs He oTkoYaTh Takne yHKLMM U MCrosib-
30BaTbh yKa3aHHble GyHKLUN U Mepbl be3onacHocTn ans obecne-
YeHus 3awmTbl KapTbl.

KnueHT obs3aH obecneuynBatb KOHPUAEHLMANBHOCTb KOAOB, Ma-
poneit U UHbIX CPEACTB JocTyna K Takum CepBucam obcnyxm-
BaHUS, NPELYCMOTPEHHbIX AoroBopoM ¢ CepBuc-npoBaiifepom,
a TaKXXe CoxpaHHOCTb MobunbHOro TepMuHana Takum xe obpa-
30M, Kak obecneynBaetcs coxpaHHocTb 3CI 1 Ux peKBU3NTOB.

B cnyvae komnpometaumn Cpepncts goctyna, Peksuautos 3CII,
nm6o ytepn MobunbHoro TepmunHana, KnmeHTt obs3aH Hesameniv-
TeNbHO yBegomMutb 06 atom baHk B nopsgke, NpenycMoTPEHHOM
[orosopom ¢ baHkOM pnsi cnyyaesB Hecornacus ¢ onepaumsmu,
yTpaTbl ACIM n/vnu cpepcTs JOCTyNa K CUCTEMaM AUCTaHUMOHHO-
ro 6aHKOBCKOro 00CNyXMNBaHUS, a TaKXXE B Cllyvae UX MCNoNb30Ba-
Hus 6e3 cornacus Knvexra.

B cnyyae He yBegomieHns U/unu HECBOEBPEMEHHOIO yBegoMIie-
Hus Knnentom baHka o komnpomeTaunn CpencTs goctyna, Pekeu-
3uToB 3CI, nubo ytepn MobunbHoro TepmunHana, baHk He HeceT
OTBETCTBEHHOCTU 3@ BO3MOXHbIe YObITKM KnneHTa.
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Onepauun cosepuwatotcs KnueHtom ¢ ucnonb3oBaHuem KapTbl
nunbo peksnsnTos ICI1, nonyyeHHbIx nocpeacTtsom Cepeucos 06-
cny)XuBaHus (Npy HanuMuum cooTBeTcTBylOLWero dyHKUMoHana)
unn SMS-coobuieHus, HanpaensemMoro Ha HoMep MoBUbHOTO Te-
necdoHa KnueHTa nocne Bbinycka v akTneauum Kaptbi.

BaHk He ocywiecTBnsieT cbop n xpaHeHne MobunbHoro MMHa, ko-
TOPbIN ncnonb3yetcs B MobnnbHOM NPUAOXEHUN.

OcyuiecTBneHne 6eckoHTaKTHbIX NiaTexei c KapTbl nocpeacTsom
MobunbHoro npunoxexus Cepsuca «MTC [eHbru»:

CepBuc «MTC [eHbru» obecrieymBaeT co3paHne BUPTYyanbHOro
npencTasneHns Kaptol Ha MobunbHom TepmuHane KnvenTa (Lng-
poBas kapTa), 4Tobbl KNMEHT MOT OCyLLECTBNATL:

» BecKkoHTaKTHble onepauuy B 6aHkoMaTax 1 TEpMuHanax B nyH-
KTax npogax

* [natexxu B nonb3y TCI, nogkntoYeHHbIX K cucteme MNnaTexxHbix
yCIyr C UCMOSIb30BaHNEM BCTPOeHHOro B MobunbHoe npuno-
»xeHune MO

[Ons ocylwecTneHns onnatel ¢ nomouwbto Lindposoii kapTel, Knn-
€HT, pa3mecTnB MobunbHbIN TEPMUHAN PAROM € 6ECKOHTaKTHbIM
6aHKOMaTOM UAIW NNaTEXHbIM TEPMUHANOM B MYHKTE NPOAAX Uimn
CUYUTBIBAIOLWMM YCTPOWCTBOM, MOATBEPXKOAET OMnepaunto nyTem
BBoaa MobunbHoro MNNHa.

PekBuautbl Kaptbi:
* Homep KapTbl
* Cpok oKkoH4YaHus gencTens KapTbl

* Kop 6GesonacHoctn KapTtbl (kom 6esonacHocTn CVC2). Kop
6esonacHocTy KapTbl sBAsieTcs aHanorom cobcTBEHHOPYYHOW
nopnucu Knuenta

Mcnonb3oBaHve kopa OesonacHocTn KapTbl Hapsigy ¢ gpyru-
Mu peksuantamu Kaptbl npu npoBepeHun Onepauuii sensietcs
ona baHka nogTeepxpeHnem dakta coBeplueHus Onepauum ca-
Mum KnneHtom.

PekBunautbl KapTbl npegoctaensitotes KnueHty yepes MobunbHoe
MPUIOXEHNE 1 NOCPEACTBOM HanpasneHus 2-x CMC-coobLueHnii
Ha HoMep MobunbHoro TenedoHa KnneHTta nocne Bbinycka v akTu-
Bauum KapTbl.

MonosnHeHne MOXeT OCyLLeCTBNATLCS MYTEM NCMONb30BaHNS cep-
BUCa MepeBofa C KapTbl Ha KapTy B MobunbHOM MpUnoXxeHuu,
Ha caiiTe baHka n/nnu nHbBIX cepsuUcax.

Cpok peiictBus KapTbl cocTaBnseT 3 (Tpu) roga HauvHas ¢ gathbl
Bbinycka KapTtbl. Mo nctevenun 45 (copoka nsti) gHel ¢ gatbl npe-
KpalueHns aeicteus KapTbl, [LoroBop cymMTaeTcs pacToprHyThbIM.

baHk BNpaBe MHUUMMpPOBaTb pacTopxxeHne [loroBopa, yeeaomus
06 aTom KnneHTa He MeHee YeM 3a TpuauaTb OHEW 00 AaThl pac-
Top>xeHus [loroBopa B NopsaKe, yCTaHOBIEHHOM HacTosAwmMm [lo-
rosopom ass uHpopmuposaHus baHkom Knuenra.

KnneHT Bnpase pacToprHyTb [lorosop nyTém:

* bBnokunposkun KapTbl ¢ ncnonb3zosaHuem Cepsuca «MTC [deHb-
rM», C MOMeHTa BfIOKMPOBKY BbllleyKa3aHHbIli [OroBOp cyMTa-
€TCH PacTOPrHyTbiM

* Jlnbo nopas cooTBeTCTBYIOWEE 3asBneHune B O baHka

* Jlnbo Bocnonb3oBaBwuch cepercom IVR. Ons 3akpbiTUa KapTbl
KnveHTy Heobxogumo obpaTutbcs ¢ OMT B LITO 1 B cepsuce
IVR nocne ayteHTudukaumm Beectn 4 nocnepHue unedpbl HO-
Mepa U KOHTPOJbHbIA KO, NOATBEPAVB CBOE PacropsiKeHne
NPV TEXHNYECKOI BO3MOXHOCTU

* Jlubo BOCMONb30BaBWMUCL CePBUCOM  «lMoMoWHUK 2121
[ns dopmmpoBaHUs 3asBNeHNs O 3aKPbITUK KapTbl, @ NPy Ha-
nnYMKM ocTaTka, 3asiBNEHNs O NepeBofe ocTaTka [/c co cyeTa

2.6.

2.7.

2.8.

2.9.

kapTbl B goxop baHka B pamkax cepsuca «[lomowHmnk 2121»,
KnnenTy Heobxopmmo HanpaBuTb SMS- coobuweHne ¢ OMT
Ha 6ecnnaTtHblii Homep 2121 (gns aboHeHTOB COTOBbIX ceTel
MTC, BbullaitH, MeradoH, Tene2) nnu Ha Homep +79167773331
(nns ppyrux onepaTopoB COTOBOWN cBs3WM cTaHjapta GSM)
B cnepytolem dopmate: BAKPBITb **** ynn ZAKRIT **** (x*** —
nocnepgxve 4 undpbl Homepa KapTbl).

[ns noAaTBEPXAEHUS BbllleyKasaHHbIX PacnopPsHKEHWUN, KIMEHT
LOMKEH [OMONHWUTENBHO HanpaButb SMS- coobuweHne ¢ OMT
Ha 6ecnnaTtHblii Homep 2121 (ans aboHeHTOB coToBbIX ceTelr MTC,
BbullaiiH, MeradoH, Tene2) unu Ha Homep +79167773331 (ansa opy-
rMX ONepaTopoB COTOBOI CcBA3U cTaHjapTa GSM) B cnegytolem
dopmarte: A SAKPbITb unu DA ZAKRIT.

KnneHT pgonxeH go pactopeHus [JoroBopa BbIBECTM OCTaTOK
3NEKTPOHHBIX [OEHEXHbIX CPeAcTB W 0bHynuTb Jlumut KapTtbl.
Ecnn KnueHT He BbiBEN OCTATOK 3JIEKTPOHHbIX AEHEXXHbIX CPEACTB
[0 PacTOPXeHNs [oroBopa, AEHeXHble CPeAcTBa, COCTaBSABLIME
ocTtatok 3[1C no KapTe, nocTtynatoT B goxopn, baHka.

KnuneHTbl BNpaBe nopgasaTb PUANYECKU 3HAYUMble 3asiBlEHNS
B agpec baHka n nonyyatb uHdopmauuo ot baHka c ncnonbao-
BaHnem MecceHmxepa B Nopsake, YCTaHOBAEHHOM HacTOSALWUM
MpunoxexHnem n O6WMMN yCNOBUSAMU.

baHk ocywecTenseT uHpopmuposaHme KnueHnTa:

* O cosepweHun Onepauunii ¢ ncnonbszosaHmem 3CIM nnu ero
PEKBM3NTOB

* O npuocTaHOBAEHUN UMK NPEKpaLLeHun ncnonb3osaHns 3CI1
C yKasaHueM MpuYrHbl TakOro NPMOCTaHOBAEHUS MW NpeKpa-
LeHns

* A TaKXe 0 BO3HUKHOBEHUW TexHuyeckoro osepppadTa, nytem
HanpasreHus emy yBefomneHuin nocpegctsom Cepsuca «MTC
DeHbruy» unn SMS-coobLeHunin, NMbo 3NeKTPOHHON NOYTbI

dusnyeckoe 1o, AencTByss cBOOOAHO, CBOEI BOMEN U B CBOEM
NHTepece, faeT KOHKPETHOE CO3HaTeNbHOE U MHHOPMUPOBAHHOE
cornacue baHky Ha 06paboTKy crnegyloLmx NepcoHanbHbIX OaH-
HbIX: paMnnus, NMs, oTYECTBO, PEKBU3NTbI LOKYMEHTA, yO0CTOBE-
PAOLWEro NMMYHOCTb, JaTa pPoXAeHus, agpec perncTtpauuu, VHH,
CHUIC, Homep TenedoHa ¢ Mcnonb3oBaHNeEM CPEACTB aBTOMAaTU-
3auun 1 6e3 TakoBbIX CPELCTB, BKto4as cbop, 3annch, cuctemaTtu-
3auuto, HakoMneHne, XxpaHeHne, yTouHeHue (0OHOBMEHNE, N3MEHEe-
HUE), N3BNEYEHNE, UCNONb30BaHKe, nepenady (pacnpocTpaHeHue,
npepocTasreHune, [octyn), obesnuymsaHne, bnokmposaHue, yoa-
NeHNe, YHUYTOXEHWE NEePCOHanbHbIX AaHHbIX B CeAYOWNX LEeNsx:

e 3aknoyeHuns [Jorosopa, B TOM YUCNE HAnNpaB/eHHOro Ha Bbl-
nyck KapTbl; ncnonHeHns Takoro [Jorosopa, a Takxke C Lefbio
BbIMOSIHEHUA TpEﬁOBaHMVI HOPMaTMBHbIX aKTOB MO MPOTUBO-
LENCTBUIO Nerann3aLmm GEHEXHbIX CPELACTB, NOMYYEHHbIX Npe-
CTYMHbIM NYTEM

* BbinonHeHus AeincTBuMii, HaNpaBNEHHbIX Ha NOAKIIIOYEHNE K NMPO-
rpamme nosinbHocTn AO «Tanpep» (ToproBas ceTb «MarHuT»),
a TaKXXe MHbIX [ENCTBUI, CBA3aHHbIX C 06CNy)XMBaHNEM KINeH-
ToB B AO «TaHfep», B TOM Yucie npefocTaBneHns nHdopmaumm
06 n3pacxofoBaHHbIX € Mcrnosb3oBaHrem KapTbl cymmax, B 06b-
emMe 1 No CopepXKaHuto, Heobxoanmom anst yqactus B Mporpam-
Mme nosnbHoctn AO «Tanpeps (Toprosas ceTb «MarHuT»).

B PaMKax OOCTMXXEHNA NOCTaBJIEHHbIX u,ene|7|

baHk BrnpaBe nopyynTb 06paboTKy nepcoHanbHbiX AaHHbiX AO
«TaHpep» (B pamkax OCyLLEeCTBNeHNsi cbopa NepcoHanbHbiX AaH-
HbIX GM3UYECKMX NUL, AN8 nocredytowero nposefeHns baHkom
npouenypbl ynpoLieHHoW naeHTudukaumm n 3aknoyveHus Joro-
BOPa Ha BbiNyck KapTbl).

HacTosuwee cornacve gelicteyeT co aHs Akuenta OdepTbl 1 B Te-
YEHUUN CPOKOB HEOOXOOUMBIX A5t LOCTUKEHWS Lenein 06paboTku
nepcoHanbHbIX AaHHbIX. dunsnyeckoe NInuo Bnpaee 0To3BaTb CBOE
cornacue Ha obpaboTKy NepPCOoHanbHbIX OaHHbIX NyTEM Mpeno-
CTaBneHuns EaHKy NMNCbMEHHOI0 3ad9B/1IEHNA B COOTBETCTBUN C 3a-
KoHopaTenbcTBoM Poccuiickoin Pepepaumm.
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3.3.

3.4.

3.5.

3.6.

JInMuUTbI M YyCNOBUS COBEpPLUEHUNA
onepauum no Kaprte

NumuTt KapTbl siBRseTcs nononHsiemMbiM. MakcumarnbHbIii 0CTaToK
cpencTs no KapTe B 060l MOMEHT He MOXeT npeBbiwatb 60 000
(wecTbpecaT Toicsy) pybnei.

O6uLas cymma pacxopHbix onepaLuii c ucnonb3osaHnem KapTol He
MoxeT npesbiwatb 200 000 (AByXcoT Thicsy) pybneii B TeyeHne
KaneHpapHoro mecsiua.

MakcumanbHbIli NIMMUT Ha pasoByto onepauuto no Kapte — 60 000
(wecTbpecaT Toicsiy) pybnei PX.

B cnyyae ecnu B pesynbTaTe NpefocTaBieHnst AEHEXHbIX CPEACTB
BaHky pnsa ysenunyeHus octatka 3[C no Kapte, nubo ocyuiecT-
BneHusi nepeBofos, octatok 3LC npesbicuT 60 000 (wecTbaecsT
Tbicsi4) pybnei, baHk Takne feHexHble CPeacTBa He NMpuHMMaeT
n yBenunyeHne octatka 3[C no Kapte He npon3BoguTCS.

JINMUT CHATUS HaNU4YHbIX OEHEeXHbIX Cpencte B baHkomaTax
(4epes NFC):

* ExxepHeBHbIn — 5 000 (nsTb ThicayY) pyob.
* BExemecsuHbin — 40 000 (copok Tbica4) pyb.

Buabl onepauumii, OCTyMHblE ¢ Ucnonb3oBaHnem KapTbl B cryyae
npoBeAeHNs yNpoLLEHHON naeHTudukaunn Knuenra:

* [pepocTaBneHne KnueHToM baHKy OeHEXHbIX CPeacTB B Lensix
YBENNYEHNS OCTaTKa 3NMEKTPOHHbIX OEHEXHbIX CPeacTB

° OCyLLl,eCTBJ'IeHVIe nepesoaos B NOMb3y lOpUANYECKNX NNL, N NH-
ansuayanbHbIX npe,uanHmmaTeneﬁ B Uenax onnatbl peanun-
3yeMbIX TOBapOB, BbIMOMHSEMbIX PaboT, OKa3bliBaeMbIX YCnyr,
NCNonb30BaHUA pe3ynbrtaTtoB I/IHTEJ'IJ'IeKTyaJ'IbHOI7I AeAaTenbHo-
CTU nnn cpencTts nHaonsmgyanmsaunn, B Nosib3y OpraHoB ro-
CyLapCTBEHHOW BNacTW M OPraHOB MECTHOrO camoyrpasie-
HUS, YYPEXOEHUNA, HAXOOALLMXCS B UX BELEHMU, NOMyYatoLwmx
AOEHEeXHble CcpeacrteBa nnatenblwnka B paMKaxX BbIMOJIHEHNA
UMy GyHKUMIA, YyCTAHOBNEHHbIX 3akoHopaTenbcTBoM Poccuii-
ckoil Pepepauym, 3a UCKIIIOYEHNEM CllyYaeB, eciin nony4yare-
JIeEM NepeBognMbIX OEHEXHbIX CPEeACTB ABNAETCA d)VI3I/I‘-IeCK06
nULo, HeKoMMepYeckasi opraHmsauusi (KpoMe pPenurmosHbix
M 6naroTBOpPUTENbHbIX OpraHW3aLluii, 3aperucTpupoBaHHbIX
B YCTaHOB/IEHHOM nopdaakKe, ToBapuecTs COBCTBEHHUKOB He-
OBWKUMOCTU  (OKWMbA), XXUIWLLHBIX, YXUINLLHO-CTPOUTENbHBIX
KoonepaTtnBoB NN NHbIX Cneunann3npoBaHHbIX I'IOTpe6I/ITeJ'Ib-
CKNX KOOnepaTtmBOB, pernoHasibHbIX OnepaTtopoB, CO34aHHbIX
B OpraHusaunoHHo-npaBoBoin ¢opme poHOa B COOTBETCTBUM
¢ XunuwwHeim kopgekcom Poccuiickoii Pepepaummn) nnbo opra-
HU3aLuus, co3faHHas 3a npegenamu Tepputopun Poccuiickon
Pepepauym, a Takxke ecnv y paboTHUKOB KPeAUTHON opraHn3a-
LN, 6aHKOBCKUX MNaTEXHbIX areHTOB BO3HMKAOT NOA03PEHNS,
YTO yKa3aHHasa onepauunsa OCyLlLeCTBAAETCA B Lenax neranmsa-
unn (OTMbIBaHNA) [OXO[OB, MOSYYEHHBIX MPECTYMHLIM NyTeMm,
unn dbMHaHCMpoBaHus Teppopuama.

* OcyluecTBneHns NEPEBOAOB AEHEXHbIX CpeacTs B nonb3y TCI,
B TOM YUCIIE ABASIOWMNXCA HEKOMMEPYECKUMUN OpraHm3aumusamu,
nnbo opraHusauMsMuK, CO3AaHHbIMK 3a NpefenaMy TEppPUTO-
pun PO

* OcyuwecTtBneHue nepesopga 3AC apyromy pusnyeckomy nuuy

* MNony4yeHune nepesogumbix SLC oT apyroro ¢pmamyeckoro nuua

° I'Ionyqume HaNNYHbIX OEHEXHbIX CPEeACTB

* OcyLiecTBreHNE NepeBofa AEHEXHbIX CPEACTB Ha ntobble baH-
KOBCKMeE CYETa

41,

Komuccum

Komuccnmn baHka 3a Bbinyck n obcnyxumBaHus KapTbl ycTaHOBREHbI
B Tapudax, pasmeLleHHbix Ha Caiite baHka.

Mporpamma nosiNbHOCTU

Mpy odopmnenHun Kaptbl KnneHT nonyyaeT BO3MOXHOCTb CTaTb
y4yacTHMKOM nporpammsl nosnsHocTn AO «TaHaep». Ana KnueHTos
npegycMOTPEHbl CneuunanbHbie YyCoBKS Mo HavyncneHuio boHycos
3a coBeplUeHNe onepauuii no KapTe.

BoHycbl — BGOHyCHble eauHULbl, NPefocTaBsisieMble B COOTBET-
cTeum ¢ MpaBunamu nporpammsbl nosnbHocTn AO «TaHaep», pas-
MELLEHHbIMM Ha calliTe new.moy.magnit.ru, He sBRsOWMECs Oe-
HEXHbIMW CpeacTBaMMm.

Mporpamma nosinbHoOCTM AN
OepxaTtenen kapt «MTC-baHk —
MarHuT» nnatexHoi cuctembl «Mup»

MNpu odopmneHun kaptol «kMTC-BaHK — MarHuTs» nnaTexHoln cu-
ctembl (nanee — MNC) «Mup» KnueHT nony4yaet BO3MOXHOCTb Npu-
COoefVHUTBCS K NporpamMmme nosibHocTu gns Oepykatenei kapt
«Mup» (manee — [lpaBuna) n B cOOTBETCTBUU C TpeboBaHMSIMM
®depepanbHoro 3akoHa o1 27.07.2006 N2 152-d3 «O nepcoHanb-
HbIX JaHHbIX» 3asiBNSIeT O cornacuyn Ha obpaboTKy CBOMX Mepco-
HanbHbIX [aHHbIX AKUMOHEPHbIM 06wWecTBOM «HaumoHanbHas
crcTema nnaTexHblx kapT» (Banee — HCIK), mecToHaxoxpaeHue:
115184, MockBa, yn. bonbwasa Tatapckas, 4.11, n uHbIMKU TPETBUMMN
nmuamun, yKasaHHbIMU Ha caiTe privetmirru B pasgene «Cnncok
L, KOTOPbIM MOTYT ObITb NEepefaHbl NePCOoHanbHble faHHble Knu-
eHTa», B LLeNiAX U Ha YCNoBusiX, onpeaeneHHbix Mpasunamu, nony-
yasi oT HCMK SMS-coobLieHns ¢ naponem gfis BXOOa B NUYHbIN
KabuHeT Ha caliTe B ceTu MIHTepHeT no agpecy: privetmir.ru (na-
nee — JInyHblii KaBMHET).

KnueHT BbipaxkaeT coe cornacne AO «HCIMK» Ha nony4eHue
nHdpopmMaumm o nporpamMmme nosnbHOCTU Ans [epxatenein kapT
«Mup» (nanee — lporpamma nosnbHOCTA), O NPUCOEAUHEHNN
KnueHTa k MpaBunam nporpammsl nosinbHocTy gns [epxatenei
kapT «Mup» (perncTtpauum B lMporpamme nosinbHOCTY), perncTpa-
LMy KapTbl NnaTexHon cuctembl «Mup» B Mporpamme nosinbHo-
ctu, npepoctasnedun Knuenty uHdopmauumn o Mporpamme no-
ANbHOCTU, aKUMSX B paMKkax [porpammsbl I0SNIbHOCTY, pekiiaMHOoM
1 VHOW UHdOopMaLMK, B TOM Yucrie MOCPERCTBOM MUCMONb30BaHNS
cetn WHTepHeT, a Takxe TenedOHHON 1 NOABUXHOW paguoTene-
¢oHHON cBA3N.

NHdopmauuto o MNporpamme nosinbHOCTM ANS AepxaTenein KapT
MNC «Mup», MNpaunax Mporpammbl NosnbHOCTY ASS AepXaTenei
kapT MNC «Mup», 06 yyactun B Mporpamme nosinbHOCTU AN Aep-
xatenein kapT MNC «Mup», 0 BO3MOXHOCTU, NopsiaKe 1 crocobax
nosyyYeHns npemuii (B Tom yncne, kewbaka), KnueHt MoxeT nony-
YuTb Ha calTe privetmir.ru. KNMEHT UMeET NpaBo UCKIOYUTb KapTy
«MTC-BaHk — MarHuT» NC «Mup» 13 lNporpaMmmsl NOANbHOCTH
B noboe Bpems nyTem ypaneHus uiopmauuy o Helr B JlnyHom
kabuHeTe KnueHTa. Kapta cuntaeTcst CKto4eHHON 13 Mporpam-
Mbl IOSIFIBHOCTU C MOMEHTa yaaneHus uHpopmauum o Hen B Jlny-
HoM kabuHeTe KnueHTa.


https://new.moy.magnit.ru
http://privetmir.ru
https://privetmir.ru
http://privetmir.ru
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. MTC BAHK

Mpunoxexne N211 k OBLWMM yCNOBUSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CNyXMBaHUS
9NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[JononHuTenbHblie YyCAOBUS BbiNyCcKa 1 006CNy>XnBaHus
BUPTYanbHbIX NpenonnavyeHHbix kapT #ACAM

015 MOOWIBHbIX MPUOXXEHUI

HacTtosime YcnoBus Bbinycka 1 06cnyxxmBaHns BUPTYasibHbIX npe-
ponnayeHHbix kapT #ACAM yepe3 mobunbHoe npunoxenne «MTC
baHk» siIBNsilOTCS HeoTbemsnieMoi YacTbto O6LWMX ycroBuiA ocy-
LLECTBNEHUNS NEePeBOAA 3NEKTPOHHBIX AEeHEXHbIX CPefcTB 1 obcny-
YKUBaHWS aNeKTPOHHbIX cpeacTs nnatexa MAO «MTC-baHk».

Mopspok 3aknouyeHun [loroeopa Ha
BbINyCK M 06cny)xuBaHne BUPTyasbHOM
npeponnavyeHHou KapTbl #CAM

B cootBeTcTBMM Cc N.3 cT. 438 K P®, npuHsTrem (akuentom) ¢u-
3nyeckum nuuom OdepTbl baHka siBNsieTCcs BbINONHEHWE criefyto-
LWMX OencTeunii:

MopTBepxpaeHve cornacus ¢ HacToswen OdepToii ¢ cnonb3osa-
Hvem MmobunbHoro npunoxenns «MTC baHk».

BbinonHeHne npouenypbl yNpoLWEHHOW/NoNHON naeHTudmMKauumn
Knnenra.

baHk ocyuwiecTBnseT npegocTtaBneHme KapT ToNbKo NOCPenCcTBOM
MobunbHoro npunoxeHus «MTC BaHk». KapTa cuutaeTtcs nony-
YeHHol 1 [JoroBop cyMTaeTcsl 3aKoYEHHbIM C MOMEHTA COBep-
weHnss PU3nYecKnUm NMLOM OENCTBUIA, yKasaHHbIX B n.1.1. HacTos-
wux Ycnosuii. Homep mobunbHoro tenedoHa, ¢ MCNonb3oBaHNEM
koToporo KnueHT coBepLunn feicTeus, ykadaHHble B M. 1.1. HacTos-
WwMx ycnosuii, npuaHaércs CtopoHamu B kayectse OMT.

KnneHT MoxeT 3akntounTtb [loroBop Ha BbiNycK BUPTYyasibHOW npe-
ponnayeHHoi kapTbl #1CAM TonbKO NpK YCNOBUK, YTO HA MOMEHT
3akntoveHust [lorosopa y KnneHTa oTCyTCTBYIOT MHbIE AeCTBYIO-
Lme KapTbl gaHHOro Buaa. B cnyyae, ecnn y KnueHTa yxe nmeetcs
JeiicTBylowWwas BUpTyanbHas npegonnadeHHas kapta #9CAM, [Jo-
roBOP HE 3aK/o4aeTCs.

Odopwmnsis BUpTyanbHyto npegonnadveHHyto kapTy #9CAM KnveHT:

Moareepyxpaet, 4to npumeHsieT MOH nnn nnaHupyeT 3apermctpu-
poBaTbcs kak CaMo3aHATbIl NobbIM OOCTYMHLIM €My CMOCO60M
B Te4yeHumn 14 kaneHgapHbIX gHEN.

BbipakaeT cBoe cornacue ¢ TeMm, 4TO B Clly4ae HENCMNONHEHNS yC-
nosusi, ykazaHHoro B M. 1.4.1 BaHk uMeeT nNpaBo NPeKpaTUTb Oeli-
cTBMe HacTosiwero [loroBopa cnocobom, ykasaHHbIM B . 2.8.

JononHuTenbHbie yCII0BUSA
MCNOoNb30BaHUSA U 06CNy)XUBaHUA
Kaptbl #4CAM

Ycnoeusi mcrnonb3oBaHus KapTbl B MOGMIbHOM MPUNOXEHUN
«MTC baHk»:

HacTtosiwme Ycnosusi pernaMmeHTUpyloT NPaBOOTHOLLEHUS MeXAy
BbaHkom 1 KnueHntom npu ncnonbsosanun Kaptel #1CAM nocpepn-
CcTBOM MobunbHoro npunoxeHus «MTC baHk». MpaBoobnagate-
JiIeM nporpaMMHo-annapaTHOro KomMmniekca MobunbHOro npuno-
»eHust «MTC baHk» siBnsetcs MAO «MTC» (CepBuc-npoBaigep).

21.2.

21.3.

214.

215.

216.

21.7.

218.

MpaBooTHoweHns Mexay KnueHtom un Cepsuc-nposaiifepom,
KacalolMecs MCrnonb3oBaHus MoburbHoro npunoxenns «MTC
BaHk», perynupyloTcsi OTAENbHbIM [OrOBOPOM, 3aK/oYaeMbiM
mexay Knuentom n Cepsuc-npoBsaiigepoM. baHk He HeceT oTBeT-
CTBEHHOCTM 3a 6830MacHOCTb, TOYHOCTb, 3aKOHHOCTb, NIPUFOAHOCTb
1 Apyruve acnekTbl COgepXaHus, nnm GyHKLUMOHNPOBAHUS NPOQYK-
ToB unu ycnyr Cepsuc-npoBaiigepa, Ui UHbIX TPETbUX NKL,.

YcnoBusi 0bpaboTkn uHbopmaummn, KoTopylo cobupaetr Cep-
BMC-NPOBaAeP UMK NHble TPETLYM LA NpU Ucnonb3oBaHun Knn-
eHTOM MobunbHoro npunoxeHuss «MTC baHk», perynupytoTcs
porosopamu, 3aknyéHHbiMn KnueHtom ¢ Cepeuc-nposainfepomM
N VIHBIMW TPETBUMUN NULLAMU.

TpeTbn nuua, okasbiBaloOLWMe CBOW yCyrn B TOM Yucne nocpea-
CTBOM MObWnbHOro npunoxexnnss «MTC BaHk» MoryT yctaHas-
nueaTb COBCTBEHHbIE YCNIOBUS, NPy 3TOM KNMEHT Takxe JOMmKeH
03HaKOMUTbCS C YCNOBMAMM TaKUX JOrOBOPOB C TPETbUMM NuLLa-
Mun Ao AkTreauun KapTbl 1 npy NpegocTaBaeHnn UM NINYHbIX CBE-
LEHWI, NCNONb30BaHNN YCNYr UIN MOCELLEHNN COOTBETCTBYIOLLMX
caWToB.

BaHK He HeceT OTBETCTBEHHOCTH, a TakXXe He NpefocTaBnseT nop-
LEPXXKY U1 CoQencTBre B OTHOLIEHNM Jl06Oro annapaTHoOro unu
nporpaMmmMHoro obecneyeHuns TpeTbel CTOPOHbI, @ TAKXKE UHbIX eé
npoayKkToB unu ycnyr (Bknoyvas MobunbHoe npunoxeHue nim Mo-
6unbHble TEpMUHanbl). B cnyyae Bo3HUKHOBEHUS I0ObIX BONPOCOB
unu npobnem B CBS3W C UCMONb30BaHNEM MPOAYKTOB UMW yCnyr
TpeTbei cTopoHbl, KnneHT pomkeH obpalyatbcs HENOCPELCTBEH-
HO K TpeTbeli CTOPOHe AJ1s1 MOMyYEHUs! KIMEHTCKOW MOALEPXKKN
n nomoww. Mpu BO3HUKHOBEHUN Yy KrveHTa BONpoOcoB B CBS-
31 € ucrnonb3oBaHueM MobunbHoro npunoxenus «MTC BAHKs»
(3a ucknoyeHnem ucnonb3osaHus Kaptol #9CAM), KnueHTt pon-
KeH obpallaTbcs HemocpeacTBeHHO B cnyby nopgaepxku Cep-
BUC-NpoBaiigepa.

B Mob6unbHOM MPUIOXEHUN MOTYT UCMOSIb30BaTbCS OMpenerneH-
Hble PYHKUMU 1 Mepbl obecnedyeHns 6e3onacHOCTV AJiS 3aWunTbl
OT HECaHKLMOHMPOBaHHOrO ucnonb3oBaHus Kapt. OTBeTcTBEH-
HOCTb 3a Takune GyHKLMM 1 NpoLedypbl HeceT Tonbko CepBrc-npo-
Baiigep. KnueHT 0bsi3yeTcst He oTkno4aTth Takme GyHKLUMM U nC-
nosib3oBaTh yKasaHHble ¢YHKUMU U Mepbl Ge3onacHocTn pns
obecneyeHuns 3awmTbl KapTbl.

KnueHT 0bs3aH obecneynBatb KOHPUAEHUMANBHOCTb KOAOB, MNa-
ponei 1 WHbIX CPEAcTB AOCTyNna K MOOWIBHOMY MPUIIOXEHWIO
«MTC BaHk», NpenycMoTpeHHbIX forosopom ¢ Cepsuc-npoBaiige-
poM, a Take coxpaHHocTb MobunbHOro TEpMUHana Taknm xe 06-
pa3om, kak obecneynBaeTcs coxpaHHOCTb ACI 1 X PEKBUINTOB.

B cnyvae komnpomeTtaumn Cpepncts goctyna, Peksuautos 3CII,
nmbo ytepn MobunbHoro TepmunHana, KnmeHTt obs3aH Hesameniv-
TeNbHO yBegomMutb 06 atom baHk B nopsgke, NpegycMoOTPEHHOM
[orosopom ¢ baHkOM pnsi cnyyaesB Hecornacus ¢ onepaumsamu,
yTpaTbl CIM n/vnun cpepcTs JOCTyNa K cUCTeMamM UCTaHUMOHHO-
ro 6aHKOBCKOIro 00CNyXMNBaHUS, a TaKXXE B CllyYae UX MCNoNb30Ba-
Hus 6e3 cornacus Knvexrta.

B cnyyae He yBegomieHns u/unu HECBOEBPEMEHHOIO yBegoMIie-
Hus Knnentom baHka o komnpomeTaunn CpepncTts goctyna, Pekeu-
3uToB 3CI, nubo ytepn MobunbHoro TepmuHana, baHk He HeceT
OTBETCTBEHHOCTYU 3@ BO3MOXHbIe yObITKM KnneHTa.
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Onepauun cosepluatotcd KnueHtom ¢ mcnonb3oBaHuem Kap-
Tol #ACAM nubo PekeuantoB 3CI1, nonyyYeHHbIX MOCPELCTBOM
SMS-coobLeHns, HanpasnsemMoro Ha Homep MobunbHoro Tene-
¢doHa KnuneHTa nocne Bbinycka n akTueaumm KapTbl.

BaHk He ocywiecTBnsieT cbop n xpaHeHne MobunbHoro MMHa, ko-
Topble ucnonbayTcs B MoBMIbHOM NPUIOXEHUN.

Mocne 3akntoyeHns JoroBopa Ha OCHOBaHMM aKLLENTOBaHHOMN Kn-
eHToM OdepTbl baHk Bbinyckaet KnueHty Kapty #9CAM B pam-
Kax OOCTYMHbIX MNaTEeXHbIX CUCTEM B COOTBETCTBUM C Tapudpom
no kapte. Kapta moxeT ncnonb3oBatbcsi KnneHtom B npegenax
TNnmuTta KapTbl gnsa ueneii coseplueHus Onepauuii ¢ y4eToM nono-
»eHuin [loroeopa.

PekBuautbl Kaptbi:
* Homep KapTbl

* JlononHUTenbHbIN naeHTUdUKaTOp — abOHEHTCKMI HOMEP MO-
6unbHoro TenedpoHa KnveHta

* CpPOK OKOHYaHus deiicTeus KapTol
* Kop 6e3sonacHocTu KapTol (kog, 6e3onacHocTy CVC2)

Mcnonb3oBaHve kopa 6Ge3onacHocTu BupTyanbHoil npeponna-
YeHHOl KapTbl Hapsgy C OpyrumMu pekBusnTamu BupTyanbHol
npeponnayeHHol KapTbl Npu nposefdeHun Onepaunii siBnsieTcs
ona baHka nogTeeppeHnem dakta coBeplueHus Onepauum ca-
Mum KnneHtom.

baHK He HeceT OTBETCTBEHHOCTU B criyyae HenonyvyeHus Knvex-
ToM SMS-coobLeHnss B CBA3WM C TEXHWYECKMMU npobnemamum,
B TOM YUCIIE NO BUHE OMNepaTopa COTOBOW CBS3W, @ TAKXXE B Cly4yae,
ecny 3To 0bycrnoBneHo npuynHamu, He 3aBucswmmmn ot baHka,
a TaK)Xe BO BCEX Cryyasix, KOorga Takue CuTyauny HaxoosTcsi BHe
cdepbl KoHTpons baHka.

PekBnautol Kaptbl npepoctasnsioTcs KnueHty yepes mobunb-
Hoe npunoxeHne «MTC BaHk» 1 NOCPeACcTBOM HanpaBneHns 2-x
CMC-coobuieHnii Ha Homep MobunbHoro TenedoHa KnueHta no-
cne BbiNycka 1 akTueauun Kaptbi.

3aknioyasa ¢ baHkom [JOroBop Ha OCHOBaHMM aKLENTOBaHHOM
OdepTbl, KNMEHT TEM caMbiM MOHMMAaET U COrnawaeTcs C TEM,
4YTO XpaHeHue nHdopmaumm o pekeusmTax BupTyanbHoli npeno-
nnayeHHol KapTbl, nepenaHHol baHkom KnueHTy B cooTBEeTCTBUM
¢ nyHkToM 2.4.1 HacTosilero fokymeHTa B Buae SMS — coobuue-
HMs (KOPOTKOro TeKCTOBOro coobLieHuns), He obecneynBaeT B Ao-
CTaTOYHOW CTENeHN YpoBeHb Heobxoaumol 6e3onacHoCTn U co-
MPSXKEHO C PUCKOM KOMMPOMETaLMN PekBM3UTOB BupTtyanbHoii
npenonnavyeHHoln KapTbl.

OcyuiecTBreHrie 6eckoHTakTHbIX nnatexei ¢ Kaptol #ACAM no-
cpeacTBoM MobunibHoro npunoxeHus «MTC BaHk»:

MobunbHoe npunoxeHune «MTC BaHk» obecneunBaeT cospaHve
BUpTyanbHoro npeacTasneHus Kaptol #ACAM Ha MobunbHom
TepmuHane Knuenta (LUndposas kapta), 4tobbl KnneHT mMor ocy-
WEeCTBAATh:

* BecKoHTaKTHble onepauuy B 6aHkoMaTax 1 TEpMUHanax B nyH-
KTax npogax

* [natexxu B nonb3y TCI, nogkntoYeHHbIX K cucteme MNnaTexxHbix
yCIyr C UCMONIb30BaHNEM BCTPOEHHOro B MobunbHoe npuno-
»xeHune MO

[Ons ocylwecTneHns onnatel ¢ nomowbto Lindposoii kapTel, Knn-
€HT, pa3mecTnB MobunbHbIN TEPMUHAN PAROM € 6ECKOHTaKTHbIM
6aHKOMaTOM UAIN NAATEXHbIM TEPMUHANOM B MYHKTE NPOAAX Uimn
CUYUTBIBAIOWMM YCTPOWCTBOM, MOATBEPXKOAET Onepauutio nytem
BBoaa MobunbHoro MNNHa.

MononHeHne MoOXeT OCyLLeCTBNATLCS MYTEM NCMONb30BaHUS cep-
BMCa MnepeBofa C KapTbl Ha KapTy B MobunbHOM MpUnoXxeHuu,
Ha caliTe baHka n/unu nHbIX cepaucax.
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Cpok peiicteus KapTbl cocTaBnsieT 5 et HaumHas ¢ gaTbl Bbinycka
KapTbl. Mo ncteyeHnmn 45 (Copoka nsTv) AHEl ¢ paTbl npekpalle-
Husa gencteus KapTbl, [JoroBop cunTaeTcs pacToprHyThbiM.

baHk Bnpase nHuUMMpPOBaTb pacTopxxeHune [Jorosopa, yBegommns
06 atom KnneHTa He MeHee YeM 3a TpuauaTb AHEWN [0 AaTtbl pac-
Top>XeHus [loroBopa B Nopsake, yCTaHOBEHHOM HacTosAwwmm [lo-
roBopom as uHpopmuposaHus baHkom KnuenTa.

KnveHT BnpaBe pacToprHyTb [loroBop nyTém:

« 3akpbiTusa KapTtel #1CAM ¢ ncnonb3oBaHMEM MOOWBHOIO NpU-
noxeHns «MTC baHk»

* Jlnbo nopaB cooTBeTcTBylOWee 3asBneHne B OO baHka
(Npw TexHMYECKOI BO3MOXHOCTU)

KnneHT ponxeH go pactopeHus [JoroBopa BbIBECTM OCTaTOK
3MEKTPOHHBIX [EHEXHbIX CPeAcTB u 0bHynuTb JlumunT KapTbl
#ACAM. Ecnn KnneHT He BbiBEN OCTaTOK 3NEKTPOHHbIX AEHEXHbIX
CpencTs OO0 pacTopxeHus [Joroeopa, AEHEXHblE CPEACcTBa, CO-
ctasnsaswue octatok 3C no Kapte #ACAM nocTtynatoT B [OXOA,
Banka.

baHk ocywecTenset uHpopmuposaHme KnmeHnTa:

* O cosepweHun Onepauuin ¢ ncnonbszosaHmem 3CIM nnu ero
PEKBN3NTOB

* O npuocTaHOBNEHUN UNK NPeKpaLleHnn ncnonb3osaHms 3CI
C yKa3aHWEeM MPUYUHblI Takoro NPUOCTaAHOBMEHUS UKW Mpe-
KpaLeHuns

* O BO3HUKHOBEHUU TexHMYeckoro oBepapadTa, NyTem Hanpas-
NeHns eMy yBeAOMEHM nocpeacTsom MobubHOro Npunoxe-
HUst Unn SMS—coo06LeHni, MO0 3NEKTPOHHON NOYTbI

dusnyeckoe 1o, AencTByss cBOOOAHO, CBOEI BOMEN U B CBOEM
NHTepece, faeT KOHKPETHOE CO3HaTeNbHOE U MHHOPMUPOBAHHOE
cornacue baHky Ha npepocTaBneHne MHboOPMaLMM O HOMEpe Te-
nepoHa 000 «lOpugmnyeckne PelieHns», B LeNsx BbIMNOMHEHWS
LEeNCTBUI, HanpaBeHHbIX Ha NMOAKMIOYEHVE K MapTHEPCKOWN npo-
MO-aKUUW.

HacTosiwee cornacue geictayeT co gHa Akuenta OdepTsl 1 B Te-
YeHumn cpoka pelicteus [Jorosopa. Pr3nyeckoe 1Lo Brpase 0To-
3BaTb CBOE cornacue nytem HanpasneHnsa B BaHK nucbMeHHoro.

JInmnTbI M YyCNOBUS COBEPLUEHUSA
onepauun no Kapre

JTiumut Kaptbl #9CAM siBnsietcst nononHsembiM. MakcumanbHbliii
ocTtaTok cpencts no Kapte #9CAM B ntoboit MOMEHT He MOXET
npesbiwaTh 60 000 (LWecTtbaecaT Toicsy) pyoneii.

Obuwas cyMMa pacxofHbiX onepauuii ¢ ucnonb3oBaHvem KapTbl
He MoxeT npesbiwaTb 200 000 ([OByxcoT Thicay) pybnei B Teue-
HVe KaneHhapHoro Mecsua.

MakcumarnbHblii IMMUT Ha pasoBylo onepauunto no Kapre — 60
000 (LWecTbaecsT Thicsiy) pybnei.

B cnyyae ecnu B pe3ynbtaTe NpefocTaBieHns AeHEXHbIX CPEACTB
banky ans ysennyeHuns octatka 3[C no Kapte, nubo ocywect-
BneHusi nepeBofos, octatok C npesbicut 60 000 (LLecTboecsT
Tbicsy) pybnei, baHk Takne OeHeXHble CPencTBa He NpUHUMaeT
n yBenunyeHune octatka 3[C no KapTe He npon3sogmTcs.

JINMUT CHATUS HaNUYHbIX AEHEeXHbIX CPeacTs B baHKomMaTax (‘-Ie-
pe3 NFC):

* ExepHeBHbIn — 5 000 (MaTb ThicaY) pybneii

* ExemecsyHbin — 40 000 (Copok Tbicay) pybnei
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Buppl onepauwii, BOCTynHble ¢ ucnonb3oBaHrem KapTbl:

MNpepocTaBneHne KnueHtoM baHKy OeHEXHbIX CPeacTB B Lensix
YBENNYEHNS OCTaTKa 3MEKTPOHHbIX OEHEXHbIX CPeacTB

OCyLLl,eCTBJ'IeHVIe nepesopos B NOMb3y lOpUANYECKNX NNL, N NH-
ansuayanbHbIX npe,uanHmmaTeneﬁ B Uendax onnatbl peanun-
3yeMbIX TOBapOB, BbIMOMHSEMbIX PaboT, OKa3biBaeMbIX YCNyr,
NCNoNnb30oBaHUA pe3ynbrtaTtoB I/IHTEJ'IJ'IeKTyaJ'IbHOI7I AeAaTenbHo-
CT\U nnn cpencTts nHaonsmgyanmsauunn, B Nofib3y OpraHoB ro-
CyLapCTBEHHOW BNacTW M OPraHOB MECTHOrO camoyrpasie-
HUS, YYPEXOEHUNA, HAXOOALLMXCA B UX BELEHMU, NOMyYatoLwmx
AOEHEeXHble CcpeacrteBa nnatenblwnka B paMKaxX BbIMOJIHEHNA
UMy GyHKUMIA, YyCTAHOBNEHHbIX 3akoHopaTenbcTBoM Poccuii-
ckoil Pepepauym, 3a UCKIIIOYEHNEM CllyYaeB, eciin nony4vare-
JIeM NepeBognMbIX OEHEXHbIX CPEeACTB ABNAETCA ¢|/|3v|qecn<oe
nULo, HeKOMMepYeckas opraHmsauus (KpoMe pPenurmosHbixX
1 6naroTBOPUTENbHbIX OPraHWM3auuii, 3aperucTpUpPOBaHHbIX
B YCTaHOBJIEHHOM nopdAakKe, ToBapuecTs COBCTBEHHUKOB He-
OBWKUMOCTU  (OKMMbA), XXUIWLLHBIX, YXUINLLHO-CTPOUTENbHBIX
KoonepaTtnBoB NN NHbIX Cneunann3npoBaHHbIX I'IOTpeGI/ITeJ'Ib-
CKNX KOOnepaTtmBOB, pernoHasibHbIX OnepaTtopoB, CO34aHHbIX
B OpraHusaumnoHHo-npaBoBoin ¢opme poHOa B COOTBETCTBUM
¢ XunuwwHeim kopgekcom Poccuiickoii Pepepaummn) nnbo opra-
HU3aLuus, co3faHHas 3a npegenamu Tepputopun Poccuiickon
Pepepauym, a Takxke ecnu y paboTHUKOB KPeAUTHON opraHn3a-
LK, 6aHKOBCKUX MNaTEXHbIX areHTOB BO3HMKAOT NOA03PEHNS,
YTO yKa3aHHaga onepauunsa OCyLlLeCcTBAAETCA B Lendax neranmsa-
unn (OTMbIBaHNA) [OXO[OB, MOSYYEHHBIX MPECTYMHLIM NyTeMm,
nnn bMHaHCMpoBaHWs Teppopuama.

41,

¢ OcyuecTBneHmnsa NnepeBofoB AeHEeXHbIX cpeacTs B nonb3y TCI,
B TOM HYUMCIE ABASIOWMUXCA HEKOMMEPYECKMMMN OPraHmM3aunamum,
nmbo opraHusauusMu, CO3faHHbIMK 3a npepenamy TeppuTo-
pun PO

* OcyuwecTBneHune nepesoga 3AC apyromy pusnyeckomy nuuy

* MonyyeHue nepesogumbix 3LC ot gpyroro ¢pusmyeckoro nuua

* OcyulecTBneHNE NepPeBoa AeHEXHbIX CPeacTB Ha 6aHKOBCKMIA
cuyéT KnneHta

* OcyuwecTtBneHmne nepeBofoB 6e3 oTKPbITUS 6aHKOBCKOro CYETa

* OcyllecTBNEHNE MEPEBOOOB AEHEXHbIX CPEACcTB Ha ntobble
baHKOBCKME cyeTa

* I'Ionyqume HalM4YHbIX OEHEXHbIX CPEOCTB

Komuccum

Komunccnmn baHka 3a Bbinyck n obcnyxusaHune Kaptbl #CAM
ycTaHoBrneHbl B Tapudax, pa3melleHHbix Ha CaliTe baHka.
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. MTC BAHK

Mpunoxexne N212 k O6LWMM yCNOBKSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CNyXMBaHUS
9NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[JononHuUTENbHbIE YCAOBUS BbINYCKa
N 00CNyXXMBaHNSA BUPTYanbHbIX NPeaonnavyeHHbIX KapT
no npoaykTy «MTS Now» (Panee: «MTC JTumMut+»)

HacTosiwme YcnoBusi Bbinycka U 0BCRY>XMBaHUS BUPTYasbHbIX
npeponnayeHHbix KapT no npogykty «MTS Nows» (Panee: «MTC
NnmnT+») siBNsOTCA HEOTbeMIEMON YacTbio O6LWMX ycroBuii ocy-
LECTBNIEHNS NEPeBOAA 3NEKTPOHHbIX AEHEXHbIX CPeAcTB U 06-
CNY>XVBaHNA 3MEKTPOHHbIX cpencTs nnatexxa MAO «MTC-baHk».
BupTtyanbHas npeponnayeHHas kapta «MTS Now» (PaHee: «MTC
NumnT+») (panee Tak xxe «KapTtax, «BupTyanbHas npegonnayeHHas
kapTa», Kapta «MTS Now» (PaHee: «MTC JlumnT+»)) BbinyckaeTcs
B BUPTYyarbHoli popme.

Mopspok 3aknmoyeHun [lorosopa
Ha BbINyCK U o6cny)xuBaHue
BupTyanbHbix npegonna4yeHHbIX
KapT no npoaykty «MTS Now»
(Panee: «MTC JlumuT+»)

Mpn odopmneHun BMPTyanbHON NPeponiavyeHHon KapThbl, B CO-
oteetcTBUYM € N.3 cT. 438 K PP, npuHsatuem (akuentom) pusmye-
ckum nuuom OdepThl BaHka siBASiETCS BbINOMHEHUE CriefyoLwmnx
nencTBuiA:

MopTBepxpaeHve cornacus ¢ HacToswen OdepToii ¢ cnonb3osa-
HVEeM crneayoLmx kaHanos (nanee no tekcty — «CepBucbl 06cny-
KNBaHUSA):

* Cepsuca «MTC [eHbru»
» Cait baHka
BbinonHeHne npouepypbl yNpoLwEHHON naeHTudnkaumm Knuenra.

BaHk ocylecTsnseT npegoctaBneHne KapT Tofbko NOCPEACTBOM
CepBucoB obcnyxuaHus. Kapta cuntaeTtcs nonyvyeHHoin, n [o-
rOBOP CYMTaETCs 3aK/IHYEHHbIM, C MOMeHTa coBeplieHus Pusn-
YECKMM NULOM OeNCTBUiA, yKa3daHHbIX B n.l.1l. HacToawmx Ycnosuii.
Homep mobunbHoro TenedoHa, ¢ ncnonb3oBaHMeM KoToporo Knn-
€HT COoBepLUNN AeNCTBYS, yKasaHHble B M. 11. npusHaétcs Ctopo-
Hamu B kayecTee OMT.

JononHuTenbHbie yCII0BUSA
MCNOoNb30BaHUA U 06CNy)XUBaHUA
Kaptbl «<MTS Now» (PaHee:

«MTC Nlumut+»)

Ycnosus ncnonb3oBaHus Kaptbl B CepBucax o6cnyxunsaHus:

HacTosiwme Ycnosus pernameHTUPYOT NPaBOOTHOLIEHUS MEX-
ny bankom n KnueHntom npu ncnonbadosanuun Kaptbl «MTS Now»
(Panee: «<MTC JlnmunT+») nocpenctsom CepBucoB obcnyxkua-
Hus. MpaBoobnagatenemM nporpamMmmHoO-annapaTHOro Komrnekca
CepBuca «MTC [Oenbru» ssnsetca MAO «MTC» (Cepsuc-npo-
Baligep). MpaBooTHoweHus Mexay Knuentom n Cepsuc-npoBsaii-
[epom, KacaloLmecs 1NCnonb30BaHUs Bbilleyka3aHHbIX CEPBUCOB,
perynnpyoTcs OTAENbHbIMU [OroBOpamu, 3akioHaeMbiM Mexay
KnnenTtom n Cepsuc-npoaiifepoM. baHk He HeCeT OTBETCTBEHHO-
CTV 3a 6e30MacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUIOAHOCTb U ApPY-
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rve acnekTbl copepXaHus, unn GYHKLMOHNPOBAHUS MPOLYKTOB
unun ycnyr Cepsuc-npoBaiifepa, Uimn UHbIX TPETbUX NnL,.

YcnoBusi 06bpaboTkn uHbopmaummn, KoTopylo cobupaetr Cep-
Bmc—nposaﬁl,uep NN UHbIE TPETbU NNLa NPY NCNONMb30BaHNN Knn-
eHTOM MoBUIbHOro MPUIOXEHUs, PErynmpyloTcs [oroBopamu,
3akto4€HHbIMK KnueHTom ¢ CepBuc-npoBaiaepom U UHbIMK Tpe-
TbUMWU NULAMU.

TpeTbn nuUa, OKa3blBaloLLME CBOW YCAyry B TOM 4ucnie nocpep-
ctBom CepBuCOB 06CNy)XMBaHUA MOryT YycTaHaBnuMBaTb COO-
CTBEHHblE YCNOBWS, MpU 3TOM KrMEHT Takxe [ONXeH O03HaKo-
MUTbCS C YCMOBUSIMW Takux [OrOBOPOB C TPETbUMMK nvLamu
[0 AkTmBaumm KapTbl 1 npy NpefocTaBieHnn UM IMYHbIX CBEAEHUTA,
MCMONb30BaHNMW YCYT UAN NOCELLEHNN COOTBETCTBYHOLLMX CaTOB.

baHK He HeceT OTBETCTBEHHOCTW, a TakXe He MpepocTaBisieT
NOALEPXKKY UM COLENCTBUE B OTHOLIEHMM NO6Oro annapaTHo-
ro VAN NPorpamMmmHoOro obecnevyeHus TPETbEN CTOPOHbI, @ TaKXe
WHbIX €€ NpopyKToB unu ycnyr (Bkntovas MobunbHoe npunoxeHve
unn MobunbHble TepmuHansl). B cryyae BO3HUKHOBEHUS NOObIX
BOMPOCOB AN npobriem B CBA3WN C MCMONb30BaHWEM MPOLYKTOB
N yCnyr TpeTbei cTopoHbl, KnneHT gonxeH obpalwiatbes He-
NMOCPEACTBEHHO K TPETbEN CTOPOHE AS MONyYeHUs KITMEHTCKON
nopAepXKn 1 nomolum. Mpu Bo3HNKHoBEHUN Y KnneHTa Bonpocos
B CBSI3Y C UCMOSIb30BaHNeM MobunbHOro npunoXeHus.

KnveHT pomkeH obpallatbCsi HEMOCPEACTBEHHO B cnyxby noa-
nepxku CepBuc-npoBaigepa.

B CepBucax ob6cny>KuBaHusi MOryT UCNONb30BaTbCs ONpenerneH-
Hble GYHKLMM 1 Mepbl obecneyeHns 6e3onacHoCTU Ans 3aWwuTbl OT
HecaHKLMOHNPOBAHHOIoO ncnonb3oBaHus KapT. OTBETCTBEHHOCTb
3a Takme GyHKUMM 1 npouenypbl HeceT Tonbko CepBuc-npoBaii-
nep. KnueHT o0bs3yeTcs He oTkNoYaTh Takne GyHKLMM U MCrosib-
30BaTb yKa3aHHble GyHKLUN U Mepbl be3onacHocTn ans obecne-
YeHus 3awmTbl KapTbl.

KnueHT obsi3aH obecneynBatb KOHPUAEHLMANBHOCTb KOAOB, Ma-
poneit U UHbIX CPEACTB JocTyna K Takum CepBucam obcnyxm-
BaHUS, NPELYCMOTPEHHbIX AoroBopoM ¢ CepBuc-npoBaigepom,
a TaKXXe coxpaHHOCTb MobunbHOro TepMuHana Takum xe obpa-
30M, Kak obecneynBaetcs coxpaHHocTb 3CI 1 Ux peKBU3NTOB.

B cnyvae komnpomeTtaumn Cpepncts goctyna, Peksuautos 3CII,
nmbo ytepn MobunbHoro TepmunHana, KnmeHTt obs3aH Hesamenv-
TeNbHO yBegomMutb 06 atom baHk B nopsgke, NpenycMoTPEHHOM
[orosopom ¢ baHkOM pnsi cnyyaesB Hecornacus ¢ onepaumsmu,
yTpaTbl ACIM n/vnu cpepcTs JOCTYyNa K CUCTeMaM AUCTaHUMOHHO-
ro 6aHKOBCKOIro 00CNyXMNBaHUS, a TaKXXE B Cllyvae UX MCNoNb30Ba-
Hus 6e3 cornacus Knvexrta.

B cnyyae He yBegomieHns u/unn HECBOEBPEMEHHOIO yBegoMIie-
Hus Knnentom baHka o komnpomeTaumn CpepncTs goctyna, Pekeu-
3uToB 3CIM, nubo ytepn MobunbHoro TepmnHana, baHk He HeceT
OTBETCTBEHHOCTU 3@ BO3MOXHbIe yObITKM KnneHTa.

Onepauun coseplatotca KnueHtom c ucnonb3oBaHmem Kap-
Tbl «kMTS Nows» (PaHee: «<MTC JlumuT+») nnb6o Peksusntos 3CI,
noslyYeHHbIx nocpepncTtsom CepBucoB obenyxusaHus (npu Ha-
YN COOTBETCTBYHOLWEro dyHKUMOoHana) nin SMS-coobuieHus,
Harnpasnsiemoro Ha Homep MobunbHoro TenedoHa KnneHTta nocne
BbINycKa 1 akTuBauum Kaptbl.
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BaHk He ocylecTensieT cbop n xpaHeHne MobunbHoro MNHa, koTo-
pble ucnonb3aytotcst B MOOGUIBHOM NPUIOXEHNN.

OcyuiecTBrneHne 6ecKoHTakTHbIX nnatexen c KapTtol «MTS Nows
(PaHee: «MTC JlumuT+») nocpenctsom MobuIbHOrO NPUIOXEHNS
Cepsuca «MTC [leHbru»:

CepBuc «MTC [eHbru» obecneynBaeT cospaHve BMPTYanbHOro
npepcrasneHust BuptyanbHoli npeponnadyeHHoii kaptbl «MTS Nows
(Panee: «MTC NIummuT+») Ha MobunbHom TepmuHane KnuenTa (Lind-
poBasi kKapTa), 4To6bl KNeHT MOr OCyLLEeCTBNSATD:

* bBeckoHTakTHble onepauun B baHKkomaTax U TeEpMUHanax B MyH-
KTax Npogax

* [natexu B nonb3y TCI, nogkntoYeHHbIX K cucteme lMNnaTexHbix
YCIyT C UCNOMb30BaHNEM BCTPOEHHOrO B MoburnbHOe npunoxe-
Hue MO

[na ocywecTBneHus onnatbl ¢ nomowbto Lindposoin kaptel, Knu-
€HT, pa3mecTB MobunbHbIi TEPMUHAN PSOOM C BECKOHTaKTHbIM
6aHKOMaTOM WAN NNaTEXHbIM TEPMUHANOM B MyHKTE NPOQax unm
CY/TLIBAIOLLMM YCTPOWCTBOM, MOATBEPXKOAET OMepauuio nyTem
BBoga MobunbHoro MNMHa.

PekBnaunTbl KapTbi:
* Homep KapTbl
* Cpok okoH4aHwus gelicTeus KapTbl

* Kop 6e3onacHocTn KapTbl (kog 6e3onacHocTtn CVC2). Kop 6es3-
onacHocTu KapTbl siBnsieTcs aHanorom cobcTBEHHOPYYHON Noa-
nucu Knuexta

Vicnonb3oBaHue kopa 6esonacHocTy KapTbl Hapsay ¢ ApYriMun pek-
BusnTamn Kaptbl npu nposegeHun Onepaunin snsetcs ans baxvka
noaTeepxaeHnem dakta coseplieHns Onepaumun camum Knuvex-
TOoM.

PekBuanTbl KapTbl npepoctasnsiorcs KnueHTty yepes MobunbHoe
NPUoXeHne.

MononHeHMe MOXET OCYLLEeCTBASATbCS MyTeM MCMOSib30BaHUS cep-
BUCa MNepeBofa C KapTbl Ha KapTy B MobGunbHOM MpunoxeHuw,
Ha caliTe baHka n/unu uHbIX cepeucax.

Cpok pelicTust BupTtyanbHoii npegonnayeHHoi kaptbl «MTS Nows
(PaHee: «MTC JlumnT+») cocTaBnsieT 5 et HaumMHas ¢ AaTbl BbiMycka
KapTbl. Mo ncteveHnmn 45 (copoka natu) aHel ¢ Aatbl NpekpaLLeHns
nevicteus KapTbl, [loroBop cuMtaeTcs pacToprHyThIM.

BaHk BnpaBe nHMUMMpoBaTh pacTopxeHune [lorosopa, ysefgomus 06
3ToM KrnneHTa He MeHee Yem 3a TpuALaTb AHel [0 JaTbl pacTopxe-
Husa [loroBopa B Nopsiake, yCTaHOBNEHHOM HacTosAWwmM [JoroBopom
ans nHpopmmposaHus baHkom KnueHTa.

KnueHT Bnpase pactoprHyTs [Jorosop nyTém:

* Bnokuposku Kaptbl «MTS Now» (PaHee: «<MTC Jlumut+s) ¢ nc-
nonb3oBaHnem Cepsuca «MTC [OeHbru», Cepsuca «Moii MTC»
unn MecceHpykepa Yepes yaT «MTC Bank Nows, ¢ MomeHTa 6510~
KUPOBKM BbllLEYKa3aHHbIi OrOBOP CHUTAETCS PACTOPrHYThIM

* Jlnbo nopae cootBeTcTBylOlWEee 3asBneHve B [0 baHka/oduc
PTK npu TexHn4YecKoin BO3MOXHOCTH

* Jlnbo Bocnonb3osaslunch cepaucom IVR. s 3akpbiTus KapTbl
KnneHnTty Heobxopgumo obpaTuTbes ¢ OMT B LITO u B cepeuce IVR
rocne ayteHTMdUKaumMmn BBecTn 4 nocnegHue Ludpbl Homepa n
KOHTPOJbHBIV KO, NOATBEPAVB CBOE PACMOPSXKEHNE NPU TEXHN-
4eCKOl BO3MOXHOCTM

* Jlnbo Bocnonb3oBaBwWUCb cepBucom «lomowHuk 2121». Ons
d)OpMI/IpOBaHI/Iﬂ 3adBNEHNA O 3aKPbITUW KapTbl, @ NpU Hann4uun
ocTaTKa, 3asiBNeHUs 0 NepeBofe ocTaTka A/C C KapTbl B LOXOL
BaHka B pamkax cepsuca «[omMoLHuK 2121», KnneHTy Heobxopn-
MO HanpaBuTb SMS-coobweHne ¢ OMT Ha GecnnaTHblli HOMEP
2121 (opna aboHeHTOB coToBbIX ceTelt MTC, BullaiiH, MeradoH,
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Tene2) unu Ha Homep +79167773331 (ons opyrux onepaTtopos
coToBOI cBsi3n crtaHgapta GSM) B cnepytowem dopmare: 3A-
KPbITb **** unn ZAKRIT **** (**** _ nocnepgHue 4 umdpbl Homepa
KapThbl).

[ns nopTBepXAeHWs BbilleyKa3aHHbIX pacrnopsikeHuni, Knunent
LOSKEH [OMONHUTENbHO HanpaButb SMS- coobueHne ¢ OMT
Ha b6ecnnaTHblii Homep 2121 (ana aboHeHTOB coToBbiX ceTell MTC,
BbullaiiH, MeradoH, Tene2) nnn Ha Homep +79167773331 (ons opy-
rMx onepaTopoB COTOBOW CBA3W cTaHpapta GSM) B cnepyiollem
dopmare: A 3AKPbITb nnn DA ZAKRIT.

KnueHT gomkeH Ao pactop)xeHuns [Jorosopa BbIBECTI OCTaTOK 3/1eK-
TPOHHbIX AEHEXHBIX CPEACTB 1 06HYNUTbL JIuMuT KapTbl «MTS Now»
(Panee: «<MTC JTumuT+»). Ecnu KnueHT He BbiBES 0CTAaTOK 3N1EKTPOH-
HbIX [EHeXHbIX CPeACTB [0 PaCTOPXEHWs [0roBopa, AEHEeXHble
cpencTBa, coctasnsslume octatok 3AC no Kapte «MTS Now» (Pa-
Hee: «MTC JlumnT+») noctynatoT B goxof baHka.

KnueHTbl BnpaBe mnopaBaTb OPUAMYECKN 3HAYMMble 3asBNEHUS
B agpec baHka n nonyyaTb MHPopmaumio ot baHka ¢ ncrnonb3osa-
Huem Meccenmkepa B NopsiaKe, yCTaHOBNEHHOM HacToawmm Mpu-
noxexvem n O6WMMM ycroBusmu.

baHk ocyuiectenset nHpopmmposaHue Knvenra:

* O coBeplieHnmn Onepaumii ¢ ucnonb3oaHuem ICIM nnu ero pek-
BU3NTOB

* O npuocTaHOBAEHUN UAM NpekpalieHun ncnonb3osaHus 3CII
C yKa3aHMeM NPUYMHbI TAaKOro NMpUOCTaHOBIIEHNS UK Npekpa-
LWeHns

¢ A TakXe 0 BO3HUMKHOBeHUM TexHn4Yeckoro oBepapadTta

* [yTem HanpaBneHns emy yBegomsieHunii nocpepctsom Cepeuca
«MTC OeHbru» unm SMS-coobLeHniA, TMb0 3neKTPOHHON NoYTbI

dusnyeckoe nNnLO, AENCTBYS CBOOOAHO, CBOEN BOMEN U B CBOEM
MHTEpece, AAET KOHKPETHOE CO3HATESbHOE U MHPOPMUPOBAHHOE
cornacue Ha 06paboTKy yKa3aHHbIM HXKE NMLaM ClEeLyoWmUxX nep-
COHalbHbIX OAaHHbIX:

* OnepaTopy: damunus, Ums, OTYECTBO, PEKBU3UTbI OOKYMEHTA,
YOOCTOBEPSIOLLEro JIMYHOCTb, iaTa POXAEHWS, agpec perncrpa-
uun, IHH, Homep TenedoHa (B cnyyae, ecnu duraunyeckoe nuuo,
ssnsetca AboHeHTom MAO «MTC»)

e bBaHky: damunus, ums, 0TYECTBO, PEKBU3UTbI JOKYMEHTa, YOO-
CTOBEPSIIOLLErO JINYHOCTb, faTa POXAEHNS, aapec perncTpauuu,
NHH, CHWUNC, Homep TenedoHa (B cnyyae, ecnu dusmyeckoe
Lo NpY 3aknoYeHnn HacToswero Jorosopa yYepe3 Cepsuchl
obcnyxusaHus OnepaTopa ykasano CBOW MepcoHanbHble AaH-
Hble Ans npoBefeHus baHKoM ynpoLwEHHON naeHTudukauun),
C WCMONb30BaHWEM CPEACTB aBToMatTu3auun U 6e3 TaKoBbIX
CpencTB, BKtoYasi cbop, 3anmch, CUCTEMATU3ALMIO, HAaKOMIEHNE,
XpaHeHve, yTouHeHne (0OHOBNEHME, N3MEHEHNE), N3BEYEHNE,
ncrnonb3oBaHve, nepegadvy (pacnpocTpaHeHue, npepocTaBie-
Hue, pocTyn), obesnnynBaHue, 6roKMpoBaHne, yoaneHune, yHuY-
TOXEHMWE NePCOHanbHbIX JaHHbIX B CeayoLLMX Lensx

* Onepatopy: B uensx nposefeHuss OnepaTopoM YnpoLLEHHO
naeHTndUKaumMmn gns opraHnsaumm npowecca Bbinycka baHkom
BupTyanbHoli kapTbl «MTS Nows (PaHee: «MTC Jlumut+») (B cny-
yae, ecnu Pusmnyeckoe nuuo, aensercs AboHeHTom MAO «MTC»)

* EaHKy: B LENAX 3aK4YeHund ,El,orosopa, B TOM 4ucne Hanpas-
NEHHOrO Ha BbiNyckK BupTyanbHoii npegonnadveHHoii kapTbl «MTS
Nows (PaHee: «MTC Jlumut+»); ucnonHeHms Takoro [loroBopa, a
TaKXXe C Lenbko BbINOJIHEHUSA TpGGOBaHMVI HOPMaTUBHbIX aKTOB
Nno NPOTUBOAENCTBUIO NErann3auun OeHeXHbIX CPencTB, nosny-
YeHHbIX NpecTynHbIM nyTem (B cnyyae, ecnu Pusmyeckoe nuuo
npwv 3akntoyeHnn HacToswero [lorosopa Yepea CepBuchl 0bcny-
XuBaHuna OnepaTopa yka3ano CBOM NepcoHanbHble JaHHble ANs
nposefeHus baHkoM ynpoLugHHoi ngeHTudrkaumn)

B PamMKax OOCTMXXEHNA NOCTaBNEHHbIX u,ene|7|:

*  Pu3nYecKoe 1L BbipaxaeT cBoe cornacue OnepaTopy, Ha ne-
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pepayy BbilleyKa3aHHbIX KaTeropuii MepcoHasbHbIX [AaHHbIX
B appec baHka (B pamkax 3akntoyeHns c baHkom [lorosopa v Bbi-
nycka BUpTYyasbHol npeponnayeHHon kaptol «MTS Now» (PaHee:
«MTC NIumMmnT+5))

* baHk BnpaBe nopy4ntb 06paboTKy NepcoHanbHbIX AaHHbIX One-
paTtopy, (B pamMkax ocyLiecTBEHNs cOopa NePCOHarbHbIX AaHHbIX
duanyecknx nuu, ans nocnenytowero npoeeaeHns baHkom npo-
Lienypbl YNpoLleHHoN naeHTnduKaumm n 3aknoyeHns Jorosopa
Ha BbINyck npeponnadyeHHon kaptbl «MTS Nows (Panee: «MTC
Tinmut+»))

HacTosiwee cornacue geincteyeT co aHs AkuenTta OdepTbl 1 B Te-
YeHNN CPOKOB HEOOXOOMMbIX ANst LOCTUXEHWs Leneii obpaboT-
KN nepcoHanbHbIX OaHHbIX. ®dusunyeckoe nyo Bnpase 0TO3BaTb
CBOE cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX NyTEM Mpe-
[oCcTaBneHnsa EaHKy NMNCbMEHHOIo 3adaBJIEHNA B COOTBETCTBUU
¢ 3akoHopaTenbcTBoM Poccuiickoii Pepepaumu.

JIumMuUTbI M YyCNOBUS COBEpPLUEHUSA
onepauum no Kaprte

TNumnt KapTbl «<MTS Now» (PaHee: «<MTC Jlumut+s) sainseTcs nonos-
HsiembIM. MakcuManbHbI ocTaTok cpeacTs no Kapre «MTS Nows
(PaHee: «<MTC JlumunT+») B Nto6OI MOMEHT HE MOXET MnpeBbiwaTh 15
000 (nsTHapuaTb ThicaY) pybnein.

O6wasa cymma pacxofHbiXx onepaunini ¢ ucrnonb3oBaHnem KapTbl
He moxeT npesbiwaTtb 200 000 (gByxCcoT Thicsiv) pybneii B TeYeHne
KaneHgapHoro Mecsiua.

MakcumanbHbIii IMMUT Ha pasoByto onepaumio no Kapte — 15 000
(nsTHapuaTb ThicaY) pybneit PO.

B Cny4ae ecnu B pe3ynbtaTe NpenoctaBneHna AEeHEXHbIX CPeacTB
baHky ans ysennyenus octatka 3C no Kapte, nubo ocyuiectsne-
HUs nepeBopoB, octatok ILC npesbicuT 15 000 (NATHaALATL ThicsAY)
pybneii, BaHk Takune fAeHeXHble CpencTBa He MPUHUMAET 1 yBenuye-
Hue octaTtka 3[1C no KapTe He nponsBoguTcs.

JIMMUT CHATUA COBCTBEHHbIX HANNYHbIX AEHEXHbIX COEACTB B b6aHKo-
maTax (4epe3 NFC):

* ExenHeBHbIn — 15 000 (nATHaguaTh ThicaY) pyo.;

* BExemecsayHbin — 15 000 (naTHapuaTtb ThicaY) pyob.

Buabl onepauuii, BOCTYMHbIE C UCMOSIb30BaHeM KapTbl:

B cnyyae nposegeHus ynpolyéHHol naeHTnounkauun Knuenta:

* T[pepocTtaBneHne KnneHtom baHKy OEHEXHbIX CPEACTB B LEeNnax
YBENUYEHNS OCTaTKa 3NEKTPOHHbIX AEHEXHbIX CPEeACTB

* OcyLlecTBEHNE NEPEBOAOB B NOMb3Y IOPUANYECKUX NNL, N UHAN-
BuAyasnbHbIX NpeanpuHMmaTeneli B LeNsX onnaTbl peannayemMbix
TOBapOB, BbINONHAEMbIX PaboT, OKa3bIBaEMbIX YCIIyT, UCMONb30Ba-
HUS Pe3ynbTaToB MHTENIEKTYaNbHOW OEATENBHOCTY UM CPELCTB
VHOVBUOYyanu3aumu, B nosib3y OpraHoB roCyfapCTBEHHON BnacTu
1 OpraHOB MECTHOMO CaMOyMpaBReHNs, YUPEXAEHNN, HaXOOALWMX-
€A B UX BeLEHNU, MONyYatoLLmMX AeHEXHbIE CPELCTBA NaTenbLLimKa
B paMKax BbINOMHEHUS UMW GYHKLIMIA, yCTaHOBMIEHHbIX 3aKOHOAa-
TenbcTBOM Poccuiickoin Pepepauun, 3a UCKTIOYEHNEM CIyHaEeB,
€C/in nonyyaTenieM NnepeBoaNMbIX AEHEXHbIX CPELACTB ABNSeTCSs
dursmnyeckoe Lo, HekoMMepYeckas opraHusauns (Kpome penu-
rMO3HbIX 1 611aroTBOPUTENbHbIX OpraHM3aLuii, 3aperncTpupoBaH-
HbIX B YCTAHOBNEHHOM MOPSAKE, TOBApPULLECTB COOBCTBEHHNKOB
HEeOBWXMMOCTN (KWbS1), YXUMULHBIX, XUINLLHO-CTPOUTENbHbIX
KOOMNepaTBOB WM WUHbIX CNeuuannu3npoBaHHbIX NOTpebuTenb-
CKMX KOOMepaTVBOB, PErMoHanbHbIX OMNEPATOPOB, CO3[AHHbIX
B OpraHn3aLMoHHO-NpaBoBoil ¢opme ¢oHOa B COOTBETCTBUM
¢ XunuwHeim kopekcom Poccuiickoin Pepepauun) nubo opra-
HU3aLuus, co3faHHas 3a npegenamu Tepputopun Poccuiickol
depepaumnu, a TakkKe ecnu y paboTHUKOB KPEQUTHON opraHn3a-
umn, 6aHKOBCKUX MaTEXHbIX areHTOB BO3HMKAMOT MOQO03pEHUs,
YTO yKasaHHasi onepauus oCyLLEeCTBSIETCS B LENsX feranuaauum

3.7

41,

(oT™MbIBaHUS) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM, Un G-
HaHCUPOBaHNs TEPPOpPU3Ma.

*  OcyLuecTBNeHNs NePEBOLOB AEHEXHbIX CPEACTB B Nonb3y TCI, B TOM
yucne SBASIOWMXCS HEKOMMEPYECKMMW OpraHm3aumsmu, nnbo op-
raHM3auusMu, Co3gaHHbIMU 3a Npeaenamy Tepputopum PO

* OcywecTeneHue nepesoga 3C apyromy Gpunanyeckomy nuuy
* MonyyeHune nepesopmmbix IAC oT gpyroro pusmyeckoro nuua

* OcyLlecTBneHNE NEPEBOLOB OEHEXHbIX CPEACTB Ha Ntobble 6aH-
KOBCKME CcYeTa

e [MonyyeHne cOHBCTBEHHbIX HANMNYHBIX EHEXHbIX CPEACTB (TONbKO
B 6aHkomaTax u kaccax [MAO «MTC-baHk» C MCMONb30BaHNEM
KapTbl)

KnneHTy MoxeT 6biTb BbinylleHa TOnbko 1 BUPTyanbHasi npeno-
nnadyeHHas Kapta «MTS Now» (PaHee: «<MTC Jlumut+»). B cnyyae
Hanmuus y knneHTa Tekywero cyeta B baHke MAO «MTC-baHk»,
Kapta He npepocTaBnsieTcs. Bbinyck pononHutenbHoin Kaptbl
He NpeayCMOTPEH.

Komuccum

Komuceunmn baHka 3a Bbinyck un obenyxmanus Kaptol «MTS Nows»
(Panee: «MTC NumunT+») ycTaHoBNEHbl B Tapudax, pa3meLLeHHbIX
Ha Caiite baHka.

Mporpamma nosnbHOCTM ANA
OepxaTtenen kapt «<MTS Now» (PaHee:
«MTC JIuMmuTt+») nnare)xHo CUCTEMbDI
«Mup»

Mpn odpopmnenun Kaptol «<MTS Nows» (Panee: «MTC JlumunT+»)
nnatexHoin cuctembl (panee — [C) «Mup» KnueHT nonyua-
€T BO3MOXHOCTb NPUCOEAVNHUTLCS K NMPorpaMme JIoSIbHOCTY s
[epxaTtenen kapT «Mup» (ganee 8 lMNpaBuna) n B COOTBETCTBUU
¢ TpeboBaHusiMn PenepanbHoro 3akoHa ot 27.07.2006 N2 152-P3
«O nepcoHarbHbIX JaHHbIX» 3asBfseT 0 cornacun Ha obpaboTky
CBOUX NepPCOHarbHbIX AaHHbIX AKLMOHEPHbIM oblecTBoM «Haum-
OHarnbHas cucTemMa nnatexHbix kapt (ganee — HCIK), mecToHa-
xoxpeHune: 115184, Mocksa, yn. bonbwas Tatapckas, 4. 11, n uHbIMK
TPETBUMW NML@MU, YKa3aHHbIMU Ha calTe privetmir.ru B pasgene
«Cnuncok nuL, KOTopbIM MOTyT BbITb MEPeAaHbl NepcoHanbHble faH-
Hble KnueHTas, B Lensx 1 Ha ycrnoBusx, onpegeneHHbix Mpasunamu,
nony4yas ot HCMNK SMS-coobuweHusi ¢ naponem pfis Bxoga B Y-
HbIli KabuHeT Ha caiite B ceTn WHTepHeT no appecy: privetmir.ru
(nanee — JInyHbIA KABUHET).

KnuneHt Bbipaxaet csoe cornacme AO «HCIMK» Ha nonyyeHue
nHdopmauun o nporpamme nosinbHoOcTV Anst [epxatenein kapT
«Mup» (panee — [lporpamma noSNbLHOCTU), O MPUCOEANHEHUN
KnveHTa k MpaBunam nporpammsl nosinbHocTW ans Oepxatenei
kapT «Mup» (pernctpauum B lporpamme NosSnbHOCTH), perncTpa-
LuMn KapTbl nnaTexHon cuctembl «Mup» B MNporpamme nosinbHo-
ct, npepoctaBneHnn KnueHty nHdopmaumm o Mporpamme no-
ANbHOCTY, aKLMsIX B pamMkax MporpamMmbl NOsNbHOCTU, PEKNAaMHON
N UHOW NHbOPMaLMK, B TOM YUCIE MOCPEACTBOM UCMOJb30BaHNS
cetn ViHTepHeT, a Takxke TenedOHHOR U NOABWXHON papmoTene-
¢oHHoi cBazw.

NHdopmauuto o MNporpamme nosinbHOCTM AN Aepyxatenein KapT
MNC «Mup», MNpaunax Mporpammsl NosnbHOCTY ASS AepxaTenei
kapT MC «Mup», 06 yyactun B Mporpamme nosinbHOCTU ANs Aep-
xatenein kapT MNC «Mup», 0 BO3MOXHOCTU, Nopsiake 1 crocobax
nosyyYeHns npemuii (B Tom yncne, kewbaka), KnneHt MmoxeT nony-
4nTb Ha caiTe privetmir.ru. KnueHt umeet npaso ncknounts Kap-
Ty «MTS Now» (PaHee: «<MTC NumunT+s) NC «Mup» ns Mporpammbl
nosinbHoOCTH B Ntoboe Bpemsi nyTem yaaneHus nHGopmauum o Hel
B JlnuHom kabuHeTe KnueHTa. KapTa cumMTaeTcs WCKIIOYEHHOM
13 lMporpamMmMbl NOSNbHOCT C MOMEHTa yaaneHus nHpopmaumu
o Hell B JInyHom kabuHete KnneHTa.


http://privetmir.ru
https://privetmir.ru
http://privetmir.ru
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. MTC BAHK

Mpunoxexne N2 13 k O6LMM YCNOBUSM OCYLLECTBNEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXMBaHUS
3NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-baHk»

[lononHuTENbHbIE YCNOBUSA BbIMYCKAa
N 006CNY>XUBaHUSA BUPTYasbHbIX
npeponnadeHHbiX KapT «Ckuaka Be3ae Litex»

HacTosilwme YcnoBus Bbinycka 1 06CNyXNBaHUS BUPTYasbHbIX Npe-
nonnavyeHHbIx kapT «Ckuaka Beage Lite» sBns0TCS HEOTbEMIEMON
YacTbio OBLWMX yCroBuiA OCYLLLECTBIIEHUS MEPEBOLA 3NTEKTPOHHbIX
OEHEXHbIX CPEACTB 1 0O6CNY)XMBaAHNSA 3NEKTPOHHbIX CPEACTB nna-
Texa MAO «MTC-baHk».

Mopspok 3aknoyeHun [lorosopa
Ha BbINyCK U o6cny)xuBaHue
BUPTYanbHbIX NPeaonna4YeHHbIX
KapT «Ckupka Be3ge Lite»

Mpn opopmMneHnn BUPTyanLHON nNpeaoniadyeHHon KapTbl, B COOT-
BeTcTBUM C N. 3 cT. 438 K PP, npuHatuem (akuentom) buaunye-
ckum nuuom OdepThl BaHka siBASiETCS BbINOMHEHUE CriedyoLmnx
nencTBuiA:

MopTBepxaeHve cornacus ¢ HacToswen OdepToii ¢ cnonb3osa-
HVeM crepytoLmnx KaHanos (ganee no Tekcty — «Cepsucbl ob6eny-
XUBaAHNS»):

» Cepsuca «Mou nnatexu» noptana mos.ru

* T[natexHoro Cepsuca MNAO «MTC-baHka», pa3aMeLLeHHOro Ha pe-
rmoHansbHoMm noptane locycnyr (M®L) B pazgene «Mnatexus»

* Cepsuca «MTC [deHbrux»
» Cait baHka
BbinonHeHune npouepypbl yNpoLwwEHHON naeHTudnkaumm Knuenra.

baHk ocyluecTBnseT npegocTasneHne KapT Tonbko nocpencTsom
CepsucoB obcnyxmBaHusa. Kapta cuntaercs nonyyeHHoi, u Jo-
rOBOP CUMTAETCS 3aK/IOYEHHbIM, C MOMEHTa coBepLieHns dPusn-
YECKMM NULOM OeNCTBUiA, yKa3daHHbIX B n.l.l. HacToawmx Ycnosuii.
Homep mobunbHoro TenedoHa, ¢ cnonb3oBaHMeEM KoToporo Knu-
€HT COoBepLUMN AeNCTBYS, yKasaHHble B M. 11. npusHaétcs Ctopo-
Hamu B kayecTee OMT.

OrpaHuyeHns Ha Bbinyck KapTbi:

KnneHT MmoxeT 3akntounTb [loroBop Ha Bbinyck BUPTYyasnbHON npe-
nonnavyeHHol kapTbl «Ckuaka Besge Lite» B konuyecTBe He 6onee
1(0OgHa) wryka.

JononHuTenbHbIE YCNOBUSA
MCcnonb30BaHUA U 06Cny)XUBaHUSA
KapTtbl «Ckupgka Be3pe Lite»

Ycnosus ncnonb3oBaHus Kaptbl B CepBucax o6cnyxunsaHus:

HacTtosiwme Ycnosusi pernaMmeHTUpyoT NPaBOOTHOLLEHUS MeXAy
BbaHkom 1 KnueHtom npu ucnonb3oBanun Kaptbl «Cknaka Be3ne
Lite» nocpepgctBom CepBucos obecnyxusaHus. lNpaBoobnapare-
nem nporpaMmmHo-annapaTHoro komnnekca Cepsuca «MTC [eHb-
rux» aensetcs NAO «MTC» (Cepsuc-nposaiigep). [lpaBooTHOLWEHNS

21.2.

21.3.

214.

215.

216.

21.7.

218.

mexay KnneHtom n CepBuc-npoBaingepom, KacatoLlmecs UCNonb-
30BaHNS BbllleyKa3aHHbIX CEPBUCOB, PErYNNPYIOTCS OTAENbHbIMU
LoroBopamu, 3aknoyaemMbiM mexay KnueHtom n Cepsuc-nposaii-
pepom. baHk He HeceT OTBETCTBEHHOCTM 3a 6e30MacHOCTb, TOY-
HOCTb, 3aKOHHOCTb, MPUIOAHOCTb U OPYrue acnekTbl COAepXKaHus,
nnn GyHKUMOHMPOBaHUS NPoayKToB unn ycnyr CepBurc-npoBai-
Oepa, NN NHbIX TPETbUX ML,

Ycnoeus obpabotkn wuHdopmauun, kKotopyto cobupaet Cep-
Bmc—nposaﬁ,uep NN NHble TPEeTbU Nnla Npn ncnosib3oBaHnn Knn-
eHTOM MoBUIbHOro MPUIOXEHUs, PErynmpyloTcs [oroBopamu,
3akto4€HHbIMK KnueHTom ¢ CepBurc-npoBaiaepom U UHbIMK Tpe-
TbUMWU NUUAMU.

TpeTbu nuua, okasbiBaloLWME CBOU YCIyr B TOM YWCNE NOCpef-
ctBom CepBucoB obcnyxmBaHUs MOTyT ycTaHaBNMBaTb COOCTBEH-
Hble ycrnoBus, Npu 3ToM KnneHT TakXe AOMKEH O3HAKOMUTbCS
C YCNoB/sSIMW TaKUX [OFOBOPOB C TPETbMMM NMuamu fo AkTuBa-
umn KapTbl 1 Npu NnpefocTaBieHnn UM JINYHbIX CBeAEeHWIA, NCNoMb-
30BaHUN YCIyT MW NOCELLEHNN COOTBETCTBYIOLLMX CalNTOB.

BaHK He HeceT OTBETCTBEHHOCTH, a TakXXe He NpefocTaBnsieT nop-
LEPXXKY NN COQeNCTBIE B OTHOLLEHNI lo6Oro annapaTHOro unu
nporpamMmHoro obecneyeHuns TpeTbeil CTOPOHbI, @ TAKXKE UHbIX eé
npoAyKToB unu ycnyr (Bknoyvas MobunbHoe npunoxeHue nim Mo-
6unbHble TepMUHanbl). B cnyyae BO3HUKHOBEHUS NTH0ObIX BONPOCOB
unm npobnem B CBS3W C UCMONb30BaHWEM MPOAYKTOB UMW ycnyr
TpeTbei cTopoHbl, KnneHT pomkeH obpalatbcs HENOCPELCTBEH-
HO K TpeTbeli CTOPOHe AJ1S MOMyYEeHUs KIMEHTCKOW MOALEPXKKU
1 nomolyn. MNpn Bo3HWKHOBEHWMM y KnueHTa BOMpPOCOB B CBA3U
¢ ncnonb3oBaHneM MobunbHOro NPUNoXeHns (3a NCKITIYEHNEM
ncnonb3oBaHusa Kaptbl «Ckupaka Beage Lite»), KnueHT gomkeH 06-
palaTbCcs HENOCPeACTBEHHO B crnyby nopnepxku Cepsuc-npo-
Baigepa.

B CepBucax obcnyxuBaH/s MOryT UCMOSIb30BaTbCS ONpenesneH-
Hble GYHKLMM 1 Mepbl obecneyeHns 6e3onacHOCTU Ans 3aWwuTbl OT
HecaHKLMOHNPOBAHHOIo 1cnonb3oBaHus KapT. OTBETCTBEHHOCTb
3a Takme GyHKUMM 1 npouenypbl HeceT Tonbko CepBuc-npoBaii-
nep. KnueHT o0bssyeTcs He oTKoYaTh Takne GyHKLMM U MCrosib-
30BaTb yKa3aHHble GyHKLUN U Mepbl be3onacHocTh gns obecne-
YeHns 3almTbl KapTbl.

KnueHT 0bs3aH obecneuynBatb KOHPUAEHLMANBHOCTb KOAOB, Ma-
ponei 1 MHbIX CPeAcTB gocTyna K Takum CepBucam obcnyxu-
BaHWs, NPEnyCMOTPEHHbIX OoroBopoM ¢ CepBuc-npoBaiigepom,
a TakXKe COXpaHHOCTb MobunbHOrO TepMUHana Takum e obpa-
30M, Kak obecneynBaetcs coxpaHHocTb 3CIM 1 Ux peKBU3NTOB.

B cnyvae komnpometaumn Cpepncts goctyna, Peksuautos 3CII,
nmbo ytepn MobunbHoro TepmunHana, KnmeHTt obs3aH Hesamepiv-
TeNbHO yBegomMutb 06 atom baHk B nopspke, NpenycMOTPEHHOM
[orosopom ¢ baHkOM pnsi cnyyaes Hecornacus ¢ onepaumsamu,
yTpaTbl ACIM n/nnun cpepcTs JOCTyNa K CUCTeMamM UCTaHUMOHHO-
ro 6aHKOBCKOro OLOCNYXNBaAHUS, a TAKXKE B Cly4Yae UX UCMONb30-
BaHusa 6e3 cornacusa KnueHTa.

B cnyyae He yBegomnieHns u/unu HECBOEBPEMEHHOIO yBegoMIie-
Hus Knnentom baHka o komnpomeTaumn CpencTts goctyna, Pekeu-
3nToB 3CIM, nubo ytepn MobunbHoro TepmunHana, baHk He HeceT
OTBETCTBEHHOCTU 3@ BO3MOXHbIe yObITKM KnneHTa.
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Onepauun cosepuwatotcs KnueHtom ¢ ucnonb3oBaHuem KapTbl
«Ckunpka Be3ge Lite» nnb6o Peksuauntor 3CI, nony4eHHbIX nocpea-
ctBoM CepBucoB obcnyxunsaHus (Mpy HanMyMyM COOTBETCTBYIOLLLE-
ro ¢yHkumoHana) nnnm SMS-coobLieHns, HanpaBAsSeEMOro Ha Ho-
mMep MobunbHoro TenedoHa KnveHTta nocne Bbinycka 1 akTueaLum
KapTbl.

BaHk He ocywiecTBnsieT cbop n xpaHeHne MobunbHoro MKHa, ko-
TOpble ucnonbayTcs B MoBMIbHOM NPUIOXEHUN.

OcyuecTBreHre 6eCKOHTaKTHbIX NnaTexei ¢ KapTbl «Ckuaka Be3-
ne Lite» nocpepctBom MobunbHoro npunoxenus Cepsuca «MTC
LOeHbru»:

Cepeuc «MTC [eHbru» obecrneynBaloT co3naHue BUMPTyanbHOro
npencTaBrieHNs BUPTYyanbHON npeponnavyeHHon kapTbl «Ckuaka
Be3ge Lite» Ha MobunbHom TepmuHane Knuexta (Uudposas kap-
Ta), YTobbl KNUeHT Mor ocyLLecTBASTD:

* BecKkoHTaKTHble onepauuy B 6aHkoMaTax 1 TeEpMuHanax B nyH-
KTax npogax

* [natexu B nonb3y TCI, nogkntoYeHHbIX K cucteme MNnaTexxHbix
yCIyr C UCMOSIb30BaHNEM BCTPOeHHOro B MobunbHoe npuno-
»xeHune MO

[Ons ocylwecTneHns onnatel ¢ nomowbto Lindposoii kapTel, Knn-
€HT, pa3mecTnB MobunbHbIN TEpMUHAN PAROM ¢ 6ECKOHTaKTHbIM
6aHKOMaTOM UV NNaTEXHbIM TEPMUHANOM B MYHKTE NPOAAX Uim
CUYUTBIBAIOLWMM YCTPOWCTBOM, MOATBEPXKOAET OMnepauuio nyTem
BBoaa MobunbHoro MNNHa.

PekBuautbl Kaptbi:
* Homep KapTbl
* Cpok oKkoH4YaHus gencTens KapTbl

* Kop 6esonacHoctn KapTtbl (kon 6esonacHocTn CVC2). Kop
6esonacHocTy KapTbl sBAsieTCs aHanorom cobcTBEHHOPYYHOWA
nopnucu Knuenta

Mcnonb3oBaHne kopga 6esonacHocTn KapTbl Hapsgy € Apyrumu
pekBuautamu KapTtbl npu nposefneHun Onepaunii asnsetcs ons
baHka nogTBepxaeHnem c¢akTa cosepweHns Onepaumm camum
KnneHtom.

PekBunautbl KapTbl npegoctaensitotes KnueHty yepes MobunbHoe
MPUIOXEHNE 1 NOCPEACTBOM HanpasneHus 2-x CMC-coobLueHnii
Ha Homep MobunbHoro TenedoHa KnneHTta nocne Bbinycka 1 akTu-
Bauum KapTbl.

MonosnHeHne MOXeT OCyLLeCTBNATLCS MYTEM NCMONb30BaHUS cep-
BMCa MepeBofa C KapTbl Ha KapTy B MobunbHOM MpUnoXxeHuu,
Ha caliTe baHka n/unu nHbIX cepaucax.

Cpok peicTBus BMPTyanbHON npeponnavyeHHon kapTtbl «Ckuaka
Besfe Lite» coctaBnser 5 net, HaunHasa ¢ patbl Bbinycka KapTbl.
Mo ncteyveHun 45 (copoka naTn) OHen ¢ AaTbl NpeKpalLeHns aen-
ctBus KapTbl, [loroBop c4MTaeTcs pacToprHyThiM.

baHk BnpaBe MHUUMMpPOBaTb pacTopxxeHne [loroBopa, yeeaomus
06 aTom KnveHTa He MeHee YeM 3a TpuauaTb OHEW 00 AaTtbl pac-
Top>xeHus [loroBopa B NopsaKe, yCTaHOBIEHHOM HacTosAwmMm [lo-
rosopom ass uHpopmuposaHus baHkom Knuenra.

KnneHT Bnpase pacToprHyTb [lorosop nyTém:

» Bnokuposkn KapTbl «Ckupgka Be3ge Lite» ¢ ncnonbaoBaHvem
Cepsuca «MTC [eHbruy», c MOMeEHTa 6NOKMPOBKH BbilLeyKa3aH-
Hblli JOrOBOP CYMTAETCs PaCTOPrHYTbIM

* Jlnbo nopas cooTBeTCTBYIOWEE 3asBneHune B O baHka

* Jlnbo Bocnonb3oBaBwuch cepercom IVR. Ons 3akpbITUa KapTbl
KnveHTy Heobxogumo obpaTutbcs ¢ OMT B LITO 1 B cepsuce
IVR nocne ayteHTudukaumm Beectn 4 nocnepgHue uncdpbl HO-
Mepa U KOHTPOJbHbIA KO, NOATBEPAMB CBOE PacropsiKeHne
NPV TEXHNYECKOI BO3MOXHOCTU

2.6.

27.

2.8.

2.9.

* Jlnbo BoOCMnonb3oBaBWUCL CePBUCOM  «[loMOLWHUK 2121
[na dopmunpoBaHus 3asBrieHNs 0 3aKPbITUKN KapTbl, @ NpU Ha-
MYMn ocTaTka, 3asBrieHNs O NepeBofe ocTaTka A/c co cyeTa
kapTbl B goxop baHka B pamkax cepsuca «[lomowHuk 2121»,
KnnenTty Heobxopmmo HanpaBuTb SMS- coobuweHne ¢ OMT
Ha BecnnaTHbll Homep 2121 (ons aboHEHTOB COTOBbIX ceTel
MTC, BbullaitH, MeradoH, Tene2) nnu Ha Homep +79167773331
(nns ppyrnx onepaTopoB COTOBOW cBsi3M cTaHpapta GSM)
B cnepytowiem popmate: SAKPBITb **** ynu ZAKRIT **** (*x*** _
nocnepgxve 4 undpbl Homepa KapTbl).

[ns nonTBEPXAEHUS BbllleyKasaHHbIX PacnopPsHXKEHWNNA, KIIMEHT
LOMKEH AOMONHWUTENBHO HanpaButb SMS- coobuweHne ¢ OMT
Ha 6ecnnaTtHblii Homep 2121 (ans aboHeHTOB coToBbIX ceTelt MTC,
BbullaiiH, MeradoH, Tene2) unu Ha Homep +79167773331 (ansa opy-
rMX ONepaTopoB COTOBOI cBA3U cTaHjapTa GSM) B cnegyoLliem
dopmarte: A SAKPbITb unu DA ZAKRIT.

KnneHT pgonxeH go pactopeHus [JoroBopa BbIBECTM OCTaTOK
3MEKTPOHHBIX [EHEXHbIX CPeAcTB u obHynuTb JlumunT KapTbl
«Ckunpka Beape Lite». Ecnu KnneHT He BbiBEN OCTATOK 3/1EKTPOH-
HbIX AEHEXHbIX CPEACTB A0 PACTOPXEHWS [OroBOpa, AEHEXHble
cpepcTsa, coctaensaswume octatok IAC no Kapte «Ckmaka sesge
Lite» noctynatoT B goxopn baHka.

KnuneHTbl BnpaBe nopgasBaTb PUANYECKU 3HAYUMble 3asiBlEHUS
B agpec baHka n nonyyatb uHdpopmauuo ot baHka c ncnonbao-
BaHnem MecceHmxepa B Nopsake, YCTaHOBAEHHOM HacTOALWUM
MpunoxexHvnem n O6WMMN yCNOBUSAMU.

baHk ocywecTenset uHpopmuposaHme KnmenTa:

* O cosepweHun Onepauuii ¢ ncnonbszosaHmem 3CIM nnu ero
PEKBM3NTOB

* O npuocTaHOBAEHMMN UK NpeKpaLleHnn ncnonbsosaHns 3CI1
C yKa3aHneM NpurYnHbI TaKOro MPUOCTAaHOBEHUS MW NpeKpa-
LeHns

* A TaKke 0 BO3HUKHOBEHUW TexHuyeckoro osepppadTa, nytem
HanpasneHus emy yBefomreHuin nocpepncteom Cepsuca «MTC
OeHbrs nnu SMS-coobLueHniA, Nnbo 3aNeKTPOHHON NoYThbI

dusnyeckoe 1o, AencTBys cBOOOAHO, CBOEI BOMEN U B CBOEM
MHTEPECE, [AET KOHKPETHOE CO3HaTENbHOE 1 MHGOPMUPOBAHHOE
cornacue Ha obpaboTKy yKasaHHbIM HUXE NMuaM ChegyoLmx
nepcoHanbHbIX AAHHbIX:

* Onepatopy: damunus, Ums, OTHECTBO, PEKBMN3NTbI LOKYMEHTA,
YAOCTOBEPSIIOWEr0 JIMYHOCTb, JaTa POXAEHWs, afpec peru-
cTpauuu, Homep TenedoHa (B cnyyae, ecnvm dusnyeckoe nuuo,
asnsetcs AboHeHTom MAO «MTC»)

* bBaHky: pamunus, ums, 0THECTBO, PEKBU3NTbI JOKYMEHTA, YO0
CTOBEPSIOLLEro NMMYHOCTb, faTa POXAEHUS, afpec pernucrpauum,
WHH, CHUNC, Homep TenedoHa (B cnyyae, ecnu Pusnyeckoe
NMUO Npu 3aknioveHun HacTosiwero [Joroesopa vepe3 Cepsu-
cbl obcnyxumBaHus OnepaTopa ykasasno CBOW NepPCcOHanbHble
[JaHHble ons npoeefeHns baHkoM ynpoluéHHol naeHtTuduka-
uun), ¢ UCMoNb30BaHNEM CPEACcTB aBTomaTm3auun u 6e3 Ta-
KOBbIX CPEACTB, BKItoYas cbop, 3anuch, cuctemaTnsaumio, Ha-
KOMneHve, xpaHeHue, yToyHeHne (0OHOBNEHUE, U3MeHeHue),
n3BrieYeHNe, MCMonb3oBaHNe, Nepepadvy (pacnpocTpaHeHue,
npegocTaBneHve, [ocTtyn), obesnuynsaHue, GNOKMPOBAHUE,
yAoaneHune, yHU4TOoOXeHNne nepcoHasnbHbIX OaHHbIX B Criegyrowmnx
uensax:

* Onepatopy: B uensx npoBegeHns OnepaTopoM ynpoOLLEHHO
naeHTUdMKaLmMm gns opraHusaumy npotecca Bbinycka baHkom
BMPTyanbHoI KapTbl «Ckuaka Be3pe Lite» (B cnyvae, ecnu ®u-
3nyeckoe nuuo, sensetcs AboHeHTom MAO «MTC»)

* bBaHky: B uenax sakno4veHus [loroBopa, B TOM YucCie Hanpas-
NIEHHOr0 Ha BbINyCK MpeponiavyeHHon kapTbl «Ckuaka Beafe
Lite»; ncnonHeHus Takoro [JOroBOPOB, a TAKXXE C LieSblo BbIMO-
HeHus TpeboBaHMI HOPMATVBHBIX aKTOB MO NMPOTUBOAENCTBUIO
neranu3auun AeHeXHbIX CPEeAcTB, MONyYeHHbIX MNPECTYMHbIM
nytem (B cnydae, ecnu ®usnyeckoe NMLO NPU 3aKITOYEHUN



31

3.2.

3.3.

3.4.

3.5

3.6.

3.6.1.

HacTosilwero [orosopa 4yepe3 CepBucbl obcnyxusaHus One-
paTopa yKasano CBOW NepcoHasbHble faHHbIE 15 MpoBeaeHust
BaHkom ynpoLéHHol naeHTudmkaumn).

B PaMKaXx OOCTUMXKEHNA NOCTaBNEHHbIX LLEHEVIZ

*  Puanyeckoe NMLO BbipaxaeT csoe cornacue Onepatopy, Ha ne-
pefadvy BbllleyKa3aHHbIX KaTeropuili nepcoHarbHbIX [aHHbIX
B agpec baHka (B pamkax 3aknioyeHus ¢ baHkom [orosopa
U BbIMyCKa BUPTYanbHOW NpefoniavyeHHon kapTbl «Cknaka Bes-
ne Lite»)

* baHk BrpaBe nopy4nTb 06paboTKy nepcoHasnbHbiX AaHHbIX One-
paTopy, (B pamkax ocyliecTBieHns cbopa nepcoHanbHbIX faH-
HbIX GU3NYECKMX NTULL AN18 Nocneayowero npoeefeHns baHkom
npoLenypbl YNpoLleHHoW naeHTudrKaumm n 3aknoveHuns foro-
BOpa Ha BbINyckK npegonnavyeHHon kapTbl «Ckuaka Besfe Lite»).

HacTtosiwee cornacue peiicteyeT co gHs AkuenTta OdepTbl 1 B Te-
YEHUN CPOKOB HEOOXOAMMbBIX Al LOCTUKEHMUS Lenein o6paboTkm
nepcoHanbHbIX OaHHbIX. dunanyeckoe iU Bnpase OTO3BaTb CBOE
cornacve Ha 06paboTKy NepcoHasbHbIX 4aHHbIX NyTEM NPEfOCTaB-
neHnsa EaHKy NMNCbMEHHOIo 3adAB/IEHNA B COOTBETCTBUN C 3aKOHO-
natenbctBoM Poccuiickoin @epepaumn.

JInMuUTbI M YyCNOBUS COBEpPLUEHUNA
onepauum no Kaprte

Numut KapTbl «Cknpka Be3ge Lite» siBnseTcss mononHsiembiM.
MakcumanbHbIn ocTaTok cpencts no Kapte «Ckupgka Besge Lite»
B Nto6oi MOMEHT He MoxeT npesbiwaTs 60 000 (wecTbaecaT Tbi-
ca4) pyonei.

O6uLas cymma pacxopHbix onepaLuii c ucnonb3osaHem KapTobl He
MoxeT npesbiwatb 200 000 (AByXcoT Thicsy) pybneii B TeyeHne
KaneHpapHoro mecsiua.

MakcumanbHbIli TMMUT Ha pasoByto onepaumio no Kaprte — 60
000 py6nei PO.

B cnyyae ecnu B pesynbTtaTe npefocTaBieHnst AEHEXHbIX CPEACTB
BaHky pnsa ysenunyeHns octatka 3[C no Kapte, nubo ocyuiecT-
BneHusi nepeBofos, octatok 3LC npesbicuT 60 000 (wecTbpecsT
Tbicsiy) pybnei, baHk Takne feHexHble CPeacTBa He NpuHMMaeT
n ysenuyeHune octatka 3[1C no KapTte He nponssogutcs.

JINMUT CHATUS HaNNYHbIX AEHEeXHbIX CPeacTB B baHKomaTax (qe—
pe3 NFC):

* BExepHesHbIli — 5 000 py6.

* BExemecsuHbin — 40 000 py6.

Buppl onepauwii, BOCcTynHble ¢ ucnonb3oBaHvem KapTbl:

B cnyyae npoBeneHns ynpoLwéHHol npeHTudnkaummn Knuexta:

* [pepocTtaBneHne KnneHtom baHKy OeHEXHbIX CPEACTB B LENsX
YBENNYEHNS OCTaTKa 3NIEKTPOHHbBIX AEHEXHbIX CPEeACTB

* OcyulecTBneHVe NEPEBOMOB B MOJb3y IOPUANYECKUX UL, N UH-
LOVBUAyanbHbIX MpegnpuHMMaTeneil B LensX onnatbl peanu-
3yeMbiX TOBapOB, BbIMOMHSEMbIX PaboT, OKa3blBaeMbIX YCAyr,
UCMONb30BaHWsi PE3yNbTaTOB WHTENNEKTYyaNbHON AesTenbHo-
CTW VAW CPefcTB WHOMBMAyanu3auuu, B Nosib3y OpraHoB ro-
CynapCcTBEHHON BflacTM M OPraHoOB MECTHOrO camoyrpasse-
HUS, YYPEXOEHUIA, HAaXOQALWMXCS B UX BedeHUU, NosyyatoLmx
LEHEeXHble CpefcTBa nnaTesbliyuka B pamKaxX BbINOMHEHUS
UMy GYHKLMIA, YCTaHOBNEHHbIX 3aKoHopaTenbcTBoM Poccuii-
ckoin Pefepaunm, 3a UCKIIOYEHNEM Cly4aeB, ecnu nony4arte-
neM nepeBOAMMBIX OEHEXHbIX CPEACTB ABNsieTcs duanyeckoe
NULO, HEKOMMepYeckasi opraHmdauus (KpoMe PpenurmosHbIX
1 6naroTBOPUTENbHBIX OpraHn3aunii, 3aperncTpPYpPOBaHHbIX
B YCTAHOBNEHHOM MOPSAKE, TOBApPULLECTB COOCTBEHHWNKOB He-
LOBVXXUMOCTU  (XKWMbSA), XXUAWLLHBIX, XUWLLHO-CTPOUTENBHbIX
KOOMepaTMBOB WJIN VHbIX CNeLuannu3npoBaHHbIX NoTpebuTenb-
CKNX KOOMEepaTUBOB, PErmoHasbHbIX OMNEpPaTopoB, CO3[aHHbIX
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B OpraHu3auuoHHo-npaBoBoli ¢opme ¢poHOoa B COOTBETCTBUM
¢ XunuuwHbiM kogekcom Poccuiickoii Pepepaunn) nnbo opra-
HU3auus, co3faHHas 3a npepenamu Tepputopun Poccuiickoi
Ddepepaumu, a TakxKe ecnm 'y paboTHNKOB KPEeAMTHON OpraHu3a-
unn, 6aHKOBCKUX MNaTeXHbIX areHTOB BO3HUKAaIOT noao3peHud,
4YTO yKa3aHHaga onepaumnsa OCyLWecTBAdEeTCa B Lendax nerannsa-
unn (OTMbIBaHNA) [OXOAOB, MOMYYEHHbIX MPECTYMHLIM MyTeM,
nnn GpuHaHCUPOBaHNSA Teppopr3Ma.

* OcyuwecTBneHns nNepeBoAOB AEHEXHbIX CPEACcTB B MNOMb3y
TCI, B TOM Yucne aBAAOWNXCA HEKOMMEPYECKUMMN OpraHn-
3auusMu, nMbo opraHM3aunsamMmn, Co3gaHHbIMK 3a Npegenamm
Tepputopumn PO

* OcyuwecTBneHune nepesoga 3AC apyromy pusnyeckomy nuuy
* MonyyeHue nepesogumbix 3LC ot gpyroro ¢pusmyeckoro nuua

* OcyulecTBNeEHNE MEPEBOOOB AEHEXHbIX CPEACcTB Ha ntobble
baHKoOBCKME cyeTa

* I'Ionyqume HaJIM4HbIX OEHEXHbIX CPEOCTB

B cnyyae npoBefeHus nonHoi ngeHtnerkaunn Knnenrta, gonon-
HUTENbHO OOCTYMHbI:

* OcyuwecTtBneHune nepeBofoB 6e3 oTKPbITUS 6aHKOBCKOro CYETa

Komuccum

Komucenmn banka 3a Bbinyck n obcnyxumBaHus KapTbl «Ckupka
Be3fe Lite» yctaHoBneHbl B Tapudax, pa3melleHHbix Ha Caiite
Banka.

Mporpamma nosinbHOCTU

BoaHarpaxpgeHue (Ckuagka) — 37O 4acTUYHbI/ BO3BPAT AEHEXHbIX
CpencTB, 3aTpPayeHHbIX Ha MOKYMKY TOBApOB U YCNyr C MOMOLLbO
KapTbl.

Pasmep 1 makcumanbHas cymma Bo3HarpaxpeHus (Ckuakm) ycra-
HaBnvBaetcs Tapudamu baHka.

BosHarpaxpeHve (Ckupka) npepocTtaBnsietcs Ha CYET cpasy no-
Cne COBepLUEHUs C UCMoNb3oBaHeM KapTbl pacxofHo onepauum
no onnaTte TOBapoOB U YCNyr, B NMPEQNpUATUSX CEPBUCA 1 TOProB-
nun (panee-TCI), 3a ucknoyeHnem onnatbl ¢ nomolpto QR-kopa,
no CBIN n nepeyHs onepauuii onnatbl TOBAPOB U YCIYT, yKa3aHHOIoO
B M. 7 HacToAWwmx YCnoBuii.

BoaHarpaxpgeHue (Ckupgka) paccyuMTbiBAeTCs OT CYMMbl KaXaoMn
onepaumu.

OkpyrneHve
1o 0,01 py6.

BosHarpaxpgeHuss  (Komuccumn) — ocylecTBrsieTcs

B cnyyae ocyuwiectenenuns [depxatenem KapTbl Bo3BpaTa ToBapa
(v oTmeHbl onepauum), KnueHT npepocTaenseT baHky npaso
YMEHbBLUNTb OCTaTOK 3/IEKTPOHHBIX AEHEXHbIX CPeAcTB KapTbl, Ha
KoTopylo bbino npepocTtaBneHo BosHarpaxpeHue (Ckupka), 6es
LOMONHWUTENbHOro pacnopsbkeHns KnueHta (3apaHee [aHHbIl
akuenT), B pa3mepe BoaHarpaxpeHus (Ckupku), nonyyeHHoro
KnvneHTom no pacxopHoii omnepaumu, No KOTOPOI OCyLUeCTBAEH
BO3BpaT ToBapa. baHk UMeeT npaBo yaepxaTb CyMMy B pasmepe
paHee BbinnaveHHoro BosHarpaxpeHns (Ckupku), HauncneHHyo
3a OCYLLECTBIEHWE PACXOAHON onepauun, Mo KOTOPOI OCyLecT-
B/fIeH BO3BpaT TOBapa, UN YMeHbWUTb pa3mep BoaHarpaxaeHus
B CNefyloLyx neprogax Ha Cymmy paHee BbinnayeHHoro BosHa-
rpaXKgeHus No pacxopHoi onepauun, Mo KOTOPOI OCyLLeCTBAEH
BO3BpaT TOBapa.

baHk coobuwaet OepxaTtento KapTbl MHboOpmaLmMio 0 cymMMe npe-
pocTtaBneHHoro BoaHarpaxgeHus (Ckmpku) B eXXEMECSHHON Bbl-
nucke o nepesogax 3[C, KOTOPYO MOXHO NOMY4YUTb B Nogpasne-
nexusx baHka nnbo B cucteme «MHTEPHET-6AHKUHI».
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BaHk Bnpaee B OOHOCTOPOHHEM nopsgkKe BHOCUTb U3MEHEHUA
N OOMNOJIHEHNA B YCNOBUA HA4YUCNEHUA U BbiNiaTbl BO3HaArpa)xane-
HNA B nopdaake, yCTaHOBJIEHHOM HacTOALWNM ,D,OFOBODOM.

baHk BnpaBe oTkasaTb [lepyaTento kapTbl B npegocTasneHny Bos-
HarpaxpeHusi (Ckupkm), ecnum baHkom bynyT ycTaHoBnEHbI hakTbl
MPsSIMO UM KOCBEHHO CBUAETENbCTBYIOWME O coBeplueHun Oep-
aTeNem KapTbl AeACTBUIA, MMELLMX NPU3HaKN MOLLEHHNYECTBa,
nnbo HepO6POCOBECTHOrO NOBEAEHNS, B TOM Y/C/E COBEPLUEHNE
COMHUTENbHbIX onepauuii B Luensax obmaHa baHka ona HeobocHo-
BaHHOro nony4yeHusi BosHarpaxpeHus.

Mporpamma nosAbHOCTMN
ansa Oepxarenen KapT «CKkupka Be3ge
Lite» nnaTtexxHon cuctembl «Mwup»

Mpwn odpopmnenHnmn kapTbl «Cknaka Beage Lite» nnatexHon cucrte-
mbl (nanee — MNC) «Mup» KnmeHT nonyyaeT BO3MOXHOCTb Npucoe-
OVHUTBCS K porpamMme nosiibHocTv ans fepxatenei kapT «Mup»
(nanee — Npaswuna) 1 B cooTBeTCTBMU C TPpeboBaHnsMn Pepeparb-
Horo 3akoHa ot 27.07.2006 N2 152-®3 «O nepcoHanbHbIX AaHHbIX»
3asBMSET O cornacumn Ha 06paboTKy CBOVX NEPCOHANbHbIX AaHHbIX
AKUMOHepHbIM 06w ecTBOM «HaunoHanbHas cnuctema naaTexHbIX
kapt (manee — HCIMK), mecToHaxoxgeHue: 115184, Mocksa, yn.
Bonbwas Tatapckas, a.11, 1 MHbIMY TPETBUMMN NNLAMMW, YKa3aHHbI-
MU Ha caiTe privetmir.ru B pasgene «Cnvcok nuu, KoTopbiM MOy T
6bITb NepenaHbl NepcoHasbHble faHHble KnveHTax, B Lenax u Ha
ycnoBusx, onpepeneHHbix Npasunamun, nonyyas ot HCIMNK SMS-co-
o6LweHns ¢ naponem Ansi BXofa B JINYHbIA KAOWMHET Ha caiiTe B ceTn
WHTepHeT no agpecy: privetmir.ru (nanee — JIn4HbIl KabuHeT).

KnneHt Bbipaxaet ceoe cornacue AO «HCIK» Ha nony4yeHue
uHdopmauuy o nporpaMmme nosnbHOCTM ons [epxaTenein kapT
«Mup» (panee — [MporpamMma NOSNIBHOCTU), O MPUCOEAVNHEHUN
KnnenTa k MNpaBunam nporpammbl nosinbHocTy ans [epxateneit
kapT «Mup» (perncTtpaumm B lNporpamme nosinbHOCTW), perncTpa-
LMW KapTbl NnaTexHoi cuctembl «Mup» B Mporpamme nosinbHo-
ctw, npepocTaBneHnn KnueHty nHdopmaumm o Mporpamme no-
SNbHOCTK, aKLuMsX B pamkax [porpammbl NOSNbHOCTY, PEKIaMHOA
1 MHOW MHpOPMaLMK, B TOM YKCNE NOCPEACTBOM NCMONb30BaHNS
cetn MHTepHeT, a Takxe TenedOHHOW 1 NOABVXHOW paguoTene-
¢doHHoI cBA3N.

NHdopmauuio o lMNporpamme nosinbHOCTU ANst Aepxkatenein kapT
MC «Mwup», Mpasunax MNporpammbl NOSNLHOCTY ANs AepaTenei
kapT MC «Mup», 06 yyactun B MporpammMe NosfbHOCTU ANs Aep-
atenei kapt MNC «Mup», 0 BO3MOXHOCTU, NOPsiAKe 1 cnocobax
nonyyeHus npemuii (B Tom yncne, kewbaka), KnmeHtT moxeT no-
ny4nTb Ha caiTe privetmir.ru. KnueHT nMeeT npaBo UCKNOYMTb
kapTy «Ckngka Be3sge Lite» MC «Mup» 13 Mporpammbl NOsSNbHOCTU
B ntoboe Bpems nyTemM yaaneHns nHpopmaumm o Hell B JIn4HOM Ka-
6uHeTe KnueHTa. KapTa cuntaeTcsi UCKIOYEHHON 13 MMporpammbl
NOSIbHOCTY C MOMEHTa yaaneHus nHpopmauum o Heit B JIM4HOM
kabuHeTe KnueHra.

HauuncneHue Bo3HarpaxpeHus
He NPou3BOAUTCSA:

* [lo onepauusm B Ka3nHO, TOTaNM3aToOpax W VHbIX UFOPHbIX 3a-
sepeHnax (MCC16529, 6530, 7995)

* Mo onepauusiM, CBSI3aHHbIM C TMOKYMNKOW [OPOXHbIX YEKOB,
noTepeliHbiX 6uneTo., LeHHbIX bymar n gpar.metannos (MCC
5094, 6211, 9754, 9223)

* [lo onepauusm B NONb3y CTPaxX0OBbIX KOMMAHMUIA 1 NaeBbiX GOH-
nos (MCC 6300, 5960)

* o onepauusm B nonb3y nombapgos (MCC 5933)
* o onepauunsm onnatbl KOMMyHanbHbIx yenyr (MCC 4900)

* [lo onepaunsim NOMOMHEHNS 3NEKTPOHHbIX KOLLENbKOB 1 NPprob-
peTeHus npegonnayeHHbix kapt (MCC 6050, 6051)

* [lo onepauusm nonyyYeHns Hann4yHbIx AeHexHbix cpeacts (MCC
6010, 6011)

¢ o onepauusiM, CBSI3aHHbIM C MNEPEYUCTIEHNEM OEHEXHbIX
CpencTB Ha cyeTa B opyrux baHkax, unv onepaumsam ¢ GpuHaH-

coBbiMU opraHusauuammu (MCC 6012, 6532-6538, 4829, 6540)

* o onepauusiM npoBefeHVs NPEfonaYeHHbIX U PErynsipHbIX
nnaTexei B nonb3y onepatopos ces3n (MCC 4814)

* [lo onepaumam onnaTbl TOBApOB 1 yCNyr B NPeanpusaTUsSxX Top-
roBNN 1 CepBuca, KOTOPblE HEBO3MOXHO OOHO3HAYHO Kraccu-
$uumpoBaTb No BUAOY VX OEATENBHOCTY, @ TaKXXe B Npeanpusi-
TUSAX, OKa3bIBaOWMX y3KocneuanmamposaHHble yenyrn (MCC
5999, 7299, 7399, 8999)

* [lo onepauusam onnatbl FoCynapCTBEHHbIX ycnyr: wrpadbl, c60-
pbl 1 gpyrue (MCC 9399, 9222, 9311)

* Onnata ycnyr — geHexHble nepesoppl (MCC 6531)
* PeknamHble ycnyrun (MCC 7311)

* [porpammupoBaHue, obpaboTka [aHHbIX, MPOEKTUPOBaHME
NHTErpupoBaHHbix cuctem (MCC 7372)

* CypebHble BbinaThl, BKOYAa anvMeHTbl U GETCKYIO NMOALAEPK-
Ky (MCC 9211)

* Onepauum, cosepLueHHble no CBIM

e [natexwu B MIN MTC baHka

' MCC — Merchant Category Code, 4yeTbipexaHauHblii Ko, npucBanBaeMblli TCI 6aHKoOM-3KBaii-

epom gns knaccuouvkauuy TCIN no BUZY Ux OeSTENbHOCTU.

B pamkax paHHbix MCC Bo3HarpaxpeHue He BbinnayvBaeTcs B Cllyyae NpoBEAEHNS onepaLmm
B ceTu ViHTepHeT (e-commerce) unu 6aHkomaTax baHka 1 CTOPOHHUX OpraHn3aumsx, B cllyyae

npoBELEHUA onepaumﬁ B TCIN BO3HarpaxpeHune BbinadnBaeTCcA.



