. MTC BAHK

Obuwune ycnosus ocyLEeCTBNEHNS NepeBoaa
3N1EKTPOHHbIX OEHEXHbIX CPEACTB 1 0OCNY)XMBaAHUS
ANEeKTPOHHbIX cpencTs nnatexa [NAO «MTC-baHk»

O6Lwue nonoXxXeHus

HacTtoswwmii pokymeHT saBnsetcs nybnuuyHoii odeptoin (npean-
noxeHvem) baHka ¢usnyeckum nuuam (panee — «OdepTa»)
3akno4nTb ¢ baHkom B cooTBeTcTBUM C M. 2 CT. 437 paxaaHCcKo-
ro kopekca Poccuiickoli Pegepaummn Ha yCnoBUsX, N3NOXKEHHbIX
B HacTosiweln OdepTe oouH U3 cregyownx BUOOB OOrOBOPOB
(manee — «[lorosop»):

e [oroBop Ha Bbinyck n obcnyxusaHme 3CI «Moi Kowenék»
onsa Cepsuca «MTC [eHbrux;

» [loroBop Ha BbiNyCcK 1 06CnyXunBaHne BUPTyasnbHON npegonnia-
YEHHOI KapTbl Yepe3 CUCTEMbl OUCTAHLMOHHOMO GaHKOBCKOro
o6cnyxuanms MAO «MTC-BaHk»;

» [JloroBop Ha BbIMycK W 0OCRyXvBaHWE BUPTYasbHON KapTbl
1 OCyLLECTBIIEHNE PAcYETOB C E€ UCMOIb30BaHNEM Yepes nnaTt-
dopmy mobunbHon kommepummn MAO «MTCx;

» [JloroBop Ha BbIMyCK 1 06CNyXMBaHUE NOAAPOYHbIX Npeponia-
yeHHbIx kapT MNMAO «MTC-baHk»;

» [loroBop Ha BbiNycK 1 06CnyXnBaHne BUPTyasnbHON npegonnia-
YeHHol kapTbl MTC-[leHbru 4ns Mo6unbHbIX NPUAOXEHNIA;

» [loroeop Ha Bbinyck 1 obcnyxusaHue 3CI gns ocyliecTeieHns
pacyéToB No MUKpo3aiimam, npegocTaBneHHbiM MPO;

» [JloroBop Ha BbIMycK ¥ 06CNyXMBaHUS NpefonnayYeHHbIX KapT
«[etckuii Mmup — MTC BaHk»;

» JoroBop Ha Bbiyck U 06CRyXUBaHUE NPEQONIAYeHHbIX KapT
«MTS CASHBACK Litex;

» [loroBop Ha BbINyCK 1 06CNY>M1BaHNE BUPTYasbHbIX Npefonia-
YeHHbIX kapT «MTC Cashback Mo6aiin» pns MobunbHbIX Npuno-
XKEHUI;

» [JloroBop Ha BbiMycK U 06CnyXnBaH1e BUPTYasibHbIX Npeponia-
YeHHbIX kapT «MTC BaHk — MarHuT»;

» [JloroBop Ha BbiMycK U 06CnyXnBaH1e BUPTYasibHbIX Npeponia-
YeHHbIX kapT #ACAM g MOBUIbHBIX MPUNOXEHWIA;

» [JloroBop Ha BbiMycK U 06CnyXnBaH1e BUPTYasibHbIX Npeponia-
YeHHbIX kapT «MTS Nows (PaHee: «<MTC JTumunt+s);

» [loroBop Ha BbINyCK 1 06Cny>XMBaHWE BUPTYanbHbIX Npefonia-
YeHHbIX KapT «Ckuaka Be3ge Lite»;

» [loroBop Ha Bbinyck u obcnyxmsane 3CI «TpaHcrpaHUYHBbIN
Kowwenék».

[oroBop cunTaeTcs 3aKk/l04YeHHbIM 1 NPUobpeTaeT cuny ¢ MOMeH-
Ta CoBepLUEHUS PUBNYECKUM NINLLOM OENCTBUIA, MPERYCMOTPEHHbIX
B HacTosilwen Ocdepte M o3Havawowwmx 6e30roBOPOYHOE MPUHS-
Tue Bcex ycrnoBuii HacToswel OdepTbl 6e3 Kakux-nnbo nsbsTUi
WM OFPaHNYEHNIN Ha YCNOBUSX NPUCOEOUHEHNS.

1.3.

HacTtosiwme O6Lime ycnoBusi pacnpoCcTPaHSTCA Ha BCe BUAbI A0
rOBOPOB, KOTOPbIE MOTyT ObiTb 3aK/O4YeHbl Ha ocHoBaHUK OdepTbl
BaHka. YcrnoBusi, OTHOCALMECSA OTAENbHO K KaOoMy U3 nepednc-
NeHHbIX B N.11. BUOy LOrOBOPOB, B TOM YMC/E MOPSHOK UX 3aKIio-
YeHus, COOEPXKATCH B COOTBETCTBYIOLLEM MPUIOXEeHUM K O6Wmum
YCIOBUSIM.

B cnyyae, ecnu crneuunanbHble YCNOBUS, COAEPXaLUMecs B Npuio-
XeHusix, byayT npotuBopeunTtb O6LWMM YyCNOBUSM, TO MPUMEHS-
I0TCS CreuuanbHble YCIOoBUS, OTHOCSALLMECS K COOTBETCTBYIOLLEMY
BMIY [LOrOBOPOB.

TepMuHbI 1 onpepeneHvs

ABGOHEHTCKUI cYET PU3NYECKOro nNuua — aHannuTUYECKNiA CYET
Puaunyeckoro nuua y OnepaTtopa, cnyxawmii gns yyeta obbe-
Ma OKa3aHHbIX YCNyr, MOCTYMAEHUS U PacXOLOBaHUS OEHEXHbIX
CpencTB, BHECEHHbIX B CHET onnaTbl ycnyr OnepaTopa.

ABaHC 3a ycnyru cBi3n — [eHeXHble CPeacTBa, NpenocTaBneH-
Hble Pnsnyeckm nuuom OnepaTopy B KA4ECTBE aBaHCa 3a Npego-
ctaBnsemble OnepaTtopom ycnyru.

ABTOpU3aumnsa — paspelueHne, npegocTtasnsemoe baHkom Knveh-
TY NO UTOram MPOBEPKU ero NOHOMOYMIA Ha Nofavy pPUANYECKN
3HaYMMBbIX 3asBIEHUIA UMV NPOBELEHNE OnepaLmii C UCroNb3oBa-
Hrem 3CI unm ero peksM3mnToB.

AkTtuBaums ACMN — cHATMEe BaHKOM TEXHUYECKUX OrpaHUyeHuin
Ha coBepLUeHue onepaumin ¢ ucnonbaoBaHnem 3CIM unu ero pek-
BU3UTOB.

BaHk (OnepaTtop ¢puHaHcoBbIx yenyr duHTtex) — MNybnnyHoe Ak-
unoHepHoe O6uecTBo «MTC-baHk», [eHepanbHasa nuueH3uns baH-
ka Poccun N2 2268 ot 1712.2014 1.

BnokunposaHue 3CIN — npouenypa yctaHoBneHus baHkom Tex-
HMYECKOro orpaHuYeHns Ha coBeplieHne KnveHTom onepaumii
¢ ncnonb3osaHvem 3CI unu ero peksnantos. bnoknposaHne 3CI1
He ABNSIETCS NpeKpaLLeHNeM ero oencTBus.

BupTtyanbHas npepgonnayeHHas kapta, BMIK — 3CI 6e3 maTtepu-
anbHOro HocuTens.

BupTtyanbHas npegonnayeHHas KapTa gnsi MO6UbHbIX Npuno-
»eHuin, BMK gna MM — 3CIM 6e3 maTepranbHOro Hocutens Oo-
CTYMHOE AJ15 UICMOMNb30BaHNs Tobko aboHeHTam MAO «MTCsx, und-
pOBble faHHble KOTOPOI pa3MelLLatoTes B AnemeHTe besonacHocTy.

JOKYMEHT — [OKYMEHT, ABNAIOLLNIACA OCHOBAHWEM A5l OCYLLECT-
BRneHUs pacyéToB no OnepauusmM n/unm cnyxalmin NnogTBepXae-
HUEM UX COBEPLUEHUS, COCTABMIEHHbIN C UCMONb30BaHMEM PekBu-
3nToB JCI1 B aneKTpoHHON popme.

Kop nononHeHuss — pononHutenbHblin PekBnant 3CI, ncnonb3ay-
emblii gis nononHeHus 3CIM B cnyyasx, NpeAycMoOTPeHHbIX Ycno-
BUSMU.



KnueHT, ®Pusuyeckoe nuuo — Gprsnyeckoe nnLo, 3aknioYHmnBLLEE
1Ny HamepeBsatoLLeecs 3akntoynTb ¢ baHkom [lorosop.

NIuMUT — MakcrManbHO BO3MOXHbI ocTaTok J[IC, ycTaHOBMEH-
HbIi [JoroBOpOM.

MecceHpyxepbl — of06peHHble baHkoM B KayecTBe kKaHana ne-
penayn nHdopmaumm nporpammHble cpepctea (WhatsApp, Viber,
Telegram u vHble NPUNOXEHUS), NO3BONSOLLME OOMEHNBATLCS UH-
dopmaumeit yepes yat «MTS Bank Nows.

MMC — mexpyHapognHble NIaTéXHble CUCTEMBI.

Mo6unbHoe npunoxxeHne — nporpamMmHoe obecreveHue, ycTa-
HoBfieHHoe B MoOWbHbI TepMUHaN, UCKYUTENbHbIE NpaBa
Ha KoTopoe npuHagnexat baHky unu Cepsuc-npoBaiigepy, npes-
CTaBnsiloWEMY npusioxeHne ana MobunbHbiX TePMUHANOB, NO3BO-
nswowee KnueHtam npepoctaBnsiTb CBOU AaHHble B baHk, a Takke
nony4utb oT baHka Heobxogmmyto nHdopmavmio no 3CI.

Mo6unbHbIV TEpMUHAN — MOOUITbHBIN NEPCOHAsNbHbIN KOMMbIOTEP
KIIMEHTa C NOAAEPXKOW pyHKUMI MobunbHoro TenedoHa umeto-
LM BO3MOXHOCTb BbIxofa B CeTb MHTEPHET.

Mo6unbHbiii MNH — undpoBoii NnepcoHanbHbIl naeHTUdUKaLm-
OHHbIN HOMep, Nubo otneyaTtok nanbua (Touch ID), BBegEHHbIN
KnvneHntom B MobusbHbI TepMuUHan, cryxalmin ans ayteHtudu-
Kauun KrnveHTa npu npoBefeHWM onepauuii C MUCMonb30BaHU-
em 3CIN «Moii Kowenék», Kaptol «MTS CASHBACK Lite», KapTbl
#ACAM, «MTS Now» (PaHee: «<MTC Jlumnt+»), «Ckngka Beagne
Lite» B CepBuce «MTC [eHbru», Cepuce «Moit MTC» n/unn Mo-
OGUNIBHOM MPUIOXEHUN, cOo3AaBaeMblil KnueHTom, gns aBTomaTtu-
3aumn HanpasneHuns CpencTts goctyna B baHk. baHk He ocyluecT-
BnsieT 06paboTky 1 xpaHeHune MobunbHoro MNWHa, B TomM yncne
oTneyvyaTkoB nanbLes KnveHTa, pacnosHaBaHve oTnevaTka nanbLa
ocyuiectBnsieTcs 6e3 yyactusi baHka MobusibHbIM TEPMUHAOM.

O6bwwme ycnoBus — O6wye ycnosus Bbinycka U obcnyxuBa-
HNA npenonnadyeHHbIX KapT U UHbIX BUOOB 3NEKTPOHHbIX CPEACTB
nnatéxa MAO «<MTC-baHk».

OMT — ocHoBHoli HoMep MobunbHoro TenedoHa KnneHTa.

Onepauua — pacyétHas onepauus, Ha cosepLueHne KnneHTom ko-
TOpoii ¢ ncnonb3oaHnem PeksusnTtos ICIMN baHkoMm Gbina npepno-
cTaBneHa ABTopu3aums 1 ocywecTansemas (pacyéTbl Mo KOTOPOi
nposopsiTcs) baHkom B npepenax octatka 3AC no 3CM.

Onepauusa Bo3BpaTta — 1) pacyéTHas onepauus, coBepLiaemas
¢ ucnonb3oBaHnem Pekeuantos 3CI npu BosBpaTe KnneHTom
B TCMN Toeapa, npnobpeteHHoro B Takom TCI c onnatoii ¢ nc-
nonb3oBaHvem PekBuantos 3CI1, B pamkax koTopoli baHky Bo3-
BpaLLalOTCA [EHEeXHble CPeacTBa, COCTaBAsOLWME CTOMMOCTb
Takoro ToBapa; 2) cyMma, npuyntatowasca KnveHty B pamkax
npoBeneHHol baHKkoM npeTeH3noHHol paboTbl Ha OCHOBaHUU 3a-
aBneHns Knuenta.

Onepatop, MAO «MTC» — [NybnnyHoe akumMoHepHoe O6LECTBO
«MobunbHble TeneCuctemel» (.Mocksa, yn.Mapkcuctckas, o.4).

Onepatopbl cBa3un — MTC (MAO «MTC»), bunaix (MAO «Bbim-
nenKomy), MeradoH (MAO «Merad®oH»); Tele 2 (000 «T2 Mobaiin,
OAO «CaHkT-lMeTepbypr Tenekomy», 3A0 «AKOC», OAO «ATEKC»).

MNH-kop, — uMdpPoBOI NepcoHanbHbIN MAEHTUPUKALIMOHHBIA HO-
Mep, cnyxaluunii ans ayteHtuédukaumm KnueHta npy coeepLueHun
onepauunii ¢ ucnonb3osaHvem 3CIM nocpenctBom baHkomaToB
N ANEKTPOHHbIX TEPMUHANOB.

MnaTéxHbint IuMmnut — octatok 3[C, B npeaenax kotoporo KnveHt
Bnpage coBepLaTb Onepauuun.

MnaTéxHaa cuctema — nnaTéxHas cCUcTema, B paMKax KOTOPOW
BbinyweHa KapTa no kaxaoMy 13 BULOB OOFOBOPOB, KOTOPbIE MO-
ryT ObITb 3aKNOYEHbI HA OCHOBaHMU HacToswel OpepTbl U yKkasaH-
Hasi B COOTBETCTBYIOLLEM NPUNOXKEHUN K OBLUM yCnoBUSM.

MnaTtéxHoe npunoxeHne — nporpammHoe obecneyeHve baHka
unun MocTaBlumka MnaTéxHoro npunoxexus, B Tom yncine OcHoB-
Hoe lMnaTtéxHoe npunoxeHne, nossonsowee Knventy dopmupo-
BaTb pacrnopshkeHns Ha coBeplueHne onepauunii no Cyétam baH-
KOBCKMX KapT KnueHTa n nony4yatb MHPOpMaLMO O NPOBOAUMBIX
no HUM aBTOpM3auMsX. [NaTéxHble NPUNOXEHUS MOryT UMEeTb
pasnnyHblii GYHKUMOHAN 1 PasnnyHbIA NepeyeHb JOCTYMHbIX one-
pauuii. MepeyeHb [OCTYNHbIX AAS UCMONb30BaHUS [NaTEXHbIX
NPUIOXEHNI yCTaHOBNEH B pa3sgene «YCroBus MCMonb30BaHMS
NNaTEXHbIX NPUNOXEHWN» HACTOSALLEr0 fOKYMEHTA.

MNpuxopHbiii kaccoBbin oppep (MKO) — AoKyMEHT, BblAaHHbINA
BbaHkom KnveHTy npu nonyveHun KapTbl, v NOATBEPXKAAMOLLMIA
ynnaty KnueHtom BaHky cymmbl nepBoHavanbHoro octatka 3AC
no Kapte n Komuccun 3a npegoctaeneHve n obenyxusaHue KapTbl.

Mnatpopma MO6UNBbHOIN KOMMeEpPUMU — MpOrpaMMHO-anmna-
paTHbln komnnekc MAO «MTCx», no3BonsoWMI NPUHUMATL U 06-
pabaTbiBaTbh pacnopskeHus ot KnueHTa ob yBennyeHun octatka
3MEKTPOHHBIX OEHEXHbIX CPeACTB 3a CYHET OEHEeXHbIX CPefcTs,
BHECEHHbIX OnepaTopy W nepeyncneHun ero Ha cuyét baHka
B nonb3y pepxatens 3CIM — KnueHTa, n cogepxawue PekBusn-
Tbl NNaTéxa ans nposefeHus pacyéros ¢ TCM. YacTb nnatpopmbl
ycTaHaBnmBaeTtcs Ha TenedoH KnneHTta B BuAe AONOMHUTENBHOMO
NPUNOXeHNs.

MNocTaBwmkm MnatéxHbix Mpunoxexui:

¢ Google Ireland Limited (nnatéxHoe npwunoxeHue: Android
Pay) — ww.pay.google.com; MecTo HaxoxpeHus: fopaoH Xayc,
Bbappoy Ctput, OybnuH 4, Upnanansa (Gordon House, Barrow
Street, Dublin 4, Ireland).

* Apple Distribution International (nnatéxHoe npunoxeHue:
Apple Pay) — www.apple.com/ru/apple-pay; Mmecto Haxoxpe-
Hus: MpombiwneHHas 3oHa Xonnu Xunn, Kopk; Mpnanauns (Holly
Hill Industrial Estate, Cork, Ireland).

¢ AKUMOHepHOoe 06LlecTBO «HalmoHanbHas cucteMa nnaTeéxHbIX
kapT» (nnaTtéxHoe npunoxexue: MirPay) — www.nspk.ru; mecto
HaxoxpeHus: 115184, Mockea, yn. bonblwas Tatapckas, g. 11

* MAO «MTC» (OcHoBHOe nnatéxHoe npunoxeHue: «MTC-[eHb-
m») — www.mts.ru; mecto HaxoxgeHus:109147, r. Mockea,
yn. Mapkcuctckas, a. 4. Ten. 8 800 250 08 90.

* OO0 «beckoHTakT», MecToHaxoxpgeHue: 197110, CaHkT-
Metepbypr r., NlogenHononbckas yn., gom N2 5, nut. A, OFPH
1127847301581 (B pamkax [JoroBopa Ha BbiNyck 1 o6cnyxuea-
HWe BMpPTyanbHOWM npeponnadeHHol kaptbl MAO «MTC-BbaHk»
N5t MOBWIIBbHBIX NMPUNTOXKEHNIA).

¢ 000 «KpeaunTHble Cuctembl» (nnaTéxHoe npunoxeHue: «Vanta
Black») — www.vanta.ru, mecto HaxoxgeHue: 111020, Poccus,
r. Mockaa, yn. 2-s CUHN4KuHa, 9a, cTp. 3.

e AOOMNMO «PTEX», mecToHaxoxpeHue: 115280, r. MockBa, BH.TEP.T.
MyHULMManbHbIA okpyr JaHunosckuid, yn. JleHnHckas Cnobopa,
.19, nomeLy,. 8/4, OI'PH 1237700617428 (nocTaBLumk OCHOBHOIrO
NNaTEXHOro NPUIIoXeHNs).

* OnepaTtop cBA3n (OCHOBHOE NNATEXHOE NPUIOXEHNE)

Pas6nokuposanue 3CIM — npouenypa oTMeHbl baHkom ycTaHOB-
neHHoro npv bnoknposaHun 3CI1 TEXHNYECKOro orpaHNYeHNs Ha co-
BepLlueHne Onepauuii c ucnonbaosaHuem 3CI nunu ee peKBU3NTOB.

PekBuautbl 3CMN — uHdopmaums, BKoYaowas B cebs: Homep
3CMM, cpok penctausa 3CI, a TakKe UHYIO MHPOPMAaLMIO B COOTBET-
cTBUM ¢ YcnoBusimMu, XxpaHsiLytocs B 6ase gaHHbix baHka, Heobxoam-
MyI0 L1151 OCYLLECTBNIEHUS PAaCYETOB C UCMonb3oBaHMeM Takoi 3CI.

CaMo3aHATbIN — KveHT, MpUMEHSIIOWMIA creunarnbHblil Hanoro-
Bblli pexxum «Hanor Ha npodeccrnoHanbHbIn goxon» (nanee — HMA),
npenycMoTpeHHblin PepepanbHbiM 3akoHoM 422-P3 «O nposefe-
HMW 3KCMEPUMEHTa MO YCTaHOBMIEHUIO CreLManbHOro HanoroBoro
pexuma «Hanor Ha npodeccuoHanbHblii foxon» (nanee — Pene-
parbHbiii 3aKoH N2 422-D3).


http://www.apple.com/ru/apple-pay/
http://www.nspk.ru
http://www.mts.ru

Caiit — calit baHka B ceTun VHTepHeT, umetlowwnii appec:
www.mtsbank.ru.

Cepsuc «MTC OeHbru», Cepauc «Moit MTC» — nporpammHo-an-
napatHble komnnekcbl MAO «MTC», nossonswowme npuHUMaTb
n obpabaTbiBaTb pacnopsikeHus KnvueHta o coBeplueHun onepa-
LA C NCNOMb30BaHNEM 371EKTPOHHbIX CPEACTB NnaTexa, PeKBu3u-
Tbl /UM ayTEHTUDUKALMOHHbIE AaHHbIE KOTOPbIX NPEROCTaBIIEHbI
KnvneHTom, a Tak)ke NO3BONAOLWMIA OCYLLEeCTBNATb cOop, 06paboT-
Ky, XpaHeHne nHpopmaLmn 0 COBEPLLUEHHbIX ONepaLmsixX U Nnosib3o-
BaTbCSA WMHbIMW yCnyramu, NpefocTaBsieMbiMy B paMKax OaHHbIX
cepsucoB. [JocTyn K cepBucam npegocTtaBnsetcs yepe3 Mobunb-
Hoe npunoxeHue, nnbo cait MAO «MTC», nMbo UHbIE cnocobbl
naptHepoB Cepsuca. octyn Kk Cepsucy «MTC [eHbru» npepo-
cTaBnsieTcs yepes caiT (payment.mts.ru) unm npunoxerHve Cep-
Buc-nposaigepa NAO «MTC» nog HazBaHueM «MTC BaHk», nnbo
«MTC [eHbru». Ycnosusi CornaweHus o nonb3oBaHun Cepsucom
«MTC [eHbru» pa3melleHbl no agpecy: static.mts.ru/uploadmsk/
contents/1655/soglashenie_easy pay.pdf.

Cepsuc «MTC Cashback» — nporpamma nosinsHoctu MAO «MTC»
ons Gu3nYecknx nuu, NpoBoaMMas B COOTBETCTBMM C MpaBu-
nammn Cepeuca «MTC Cashback», paamelwieHHbiMM no agpecy:
cashback.mts.ru. loctyn k Cepsucy «MTC Cashback» npepocTas-
nsieTca vyepes caiiT cashback.mts.ru nnn mobunbHoe npunoxexHne
MTC Cashback.

Cepsuc-npoBaiigpep — B pamkax [loroBopa Ha Bbinyck un obcny-
xusaHne 3CIM «Moii Kowenék» gna Cepeuca «MTC [OeHbru» —
MAO «MTC».

CucteMbl camoo6CNy)KMBaHUA — CUCTEMbI, C MOMOLLbIO KOTOPbIX
KnneHT moxet OCYLLUECTBNATb NepeBoabl U nnaTéxm nocpencTeomM
WHTepHeT n MobunbHoro TenedoHa.

Cuctema [BO — COBOKYMHOCTb NEPEYMCIIEHHbIX B HaCcTOsLLEM
OOKYMeHTe oduLmanbHbIX KaHanoB cBA3n Mmexay KnueHtom n ban-
KOM, NpegHa3HayYeHHbIX A7 NONyYEHUs 1 Nepesayn iopuanyecku
3HAYNMBbIX 3aBNEHUNA.

Cuctema «MiHTepHeT 6aHK»/«Mo6unbHbI 6aHk» (Cuctema UB/
MB) — nporpamMmHo-annapaTtHblii komnnekc baHka, obecneun-
BalOLWMIA OMCTaHUMOHHOE GaHKOBckoe obcnyxuaHue KnveHToB
NMocpefcTBOM CeTV VIHTEPHET 1 C NOMOLLbI0 MOBUNbHOMO Tenedo-
Ha. [locTyn K cepBuUcy NpenocTaBisieTcs Yepe3 MobunbHOEe npu-
noxenune nnu cant NAO «MTC-baHka», nMbo ¢ ncnonb3oBaHNEM
MnaTéXHbIX MPUNOXEHWNIA.

CpepnctBa pocTyna — aHanor cobcTBeHHopyyHol nognucy Knu-
€HTa, NPeAyCMOTPEHHbI COOTBETCTBYIOLWMMUN YCNOBUSAMU Ansi CO-
BepLueHns onepauuii ¢ 3CI unu ero peksnsnTamm.

CTOpOHbI — baHkK 1 KnneHT.

Tapudbl — nepeyeHb BUOOB 1 pa3aMepPOB Bo3HarpaxaeHus baHka
3a ocylecTtarneHne nepesofos IC, nHbIX NepeBofos 6e3 oTKpbI-
TUA cyéTa, BbiNyck 1 obenyxunsaHne ICMN 1 okasaHWe UHbIX YCIyT,
NPEeAyCMOTPEHHbIX 3aKTIOYEHHBIMU Mexay KnveHnTom n baHkom
[0roBopamMu, v ABNSOLWMNECS X HEOTbEMIIEMOIA HYacTbiO.

TexHuyeckuii oBepapadT — 3a80mxeHHocTb KnueHTa nepep, baH-
KOM B cryyae coBeplieHns Onepaumii B pasmepe, npesbillatoLLem
ocTaTok 3[1C KnueHTa. TexHuyeckuii oepapadT NnpenctaBnser co-
601 nepepacxop, AeHeXHbIX cpefcTs 6e3 onobpeHus HbaHka n co-
rnacusi KnneHTa, ero BO3HNKHOBEHME 00ycnoBneHo 0cobeHHOCTS-
MU d)yHKLl,VIOHVIpOBaHVIFI NNaTéXHbIX CUCTEM N UHbIX Y4aCTHUKOB
paCL{éTOB, npnyYnHamm ero BO3HNMKHOBEHUNA MOXXET ObITb HECBOEB-
pemMeHHoe nocTynneHne nHpopmaumm, cbon B nporpaMmmHom obe-
cneyveHun baHka unm ero napTHEPOB, M3MEHEHVE Kypca BasltoT.

ToBap — vmMywecTBo (paboTa, ycnyra, pe3ynbstaT UHTENNEKTYallb-
HOl pesTenbHOCTW, npaBa TpeboBaHusa) peanudyemoe TCI no-
cpencTesoM cetu IHTepHerT.

TCN — ToproBo-cepBUCHbIE NPEANPUaTUS, MO0 MHbIE nonyyaTte-
NN, BO3MOXHOCTb OCYLLECTB/IEHUS| NEPEBOAOB B MOMb3Yy KOTOPbIX
npenycMoTpeHbl HacTpolikamu MnaTtdopmbl MOBUIBHON KoMMep-
uumn, nnbo Ycnosuamum.

TokeH — undposoe npepcTasneHve KapTbl, koTopoe dopmupyeT-
¢S nnaTéXHon cuctemoii nocne peructpauum Kaptol B MnatéxHom
NPUIIOXKEHNW.

YcTpoiicTBO — MOGUIIbHOE YCTPOWCTBO C NMOAAEPXKKON TEXHOMNO-
rumn 6eckoHTakTHOM onnatbl NFC.

Ycnosus — [JononHuTeNbHbIE YCNOBUS BbiNycka 1 0bcnyXnBaHus
3CN «Moi1 Kowenék» s Cepeuca «MTC [eHbru»,

nmbo JononHuTenbHbIE YCNOBUS BbiycKa U 06CNY>KMBAHWS BUPTY-
anbHOl NpegonnayYeHHoN KapTbl YePe3 CUCTEMbI ONCTAHLMOHHOIO
6aHkoBckoro obcnyxueaHua NMAO «MTC-baHk», nubo dononHu-
TenbHbIE YCIOBKSA BbiMyCKa U 06CNyXBaHNA BUPTYyanbHOl Npeno-
nnavyeHHol KapTbl U OCYLLECTBIIEHNS PACYETOB C €€ NCMOMb30BaHU-
em Yyepes nnatdopmy MobusbHoi kommepuun MNMAO «MTCs,

nmbo [ononHuTenbHble YCNOBKSA BbiMycka 1 06CnyXnBaHnsa nopa-
POYHbIX NpegonnayeHHbix kapT NMAO «MTC-baHk»,

nnbo [lononHuTenbHbIE YCNIOBUS BbiMycKa U 06CNYXMBaHUS BUPTY-
anbHbIX NpegonaayYeHHbix kapt MTC-[eHbru gns MoBbubHbIX Npu-
TIOXEHUNA,

nubo [dononHuTenbHble yCnoBus Bbinycka u obcnyxusaHus 3CM
L5 OCYLLECTBNIEHUS PACYETOB MO MUKPO3aiimaM, NpefocTaBrieH-
HbiM M®O,

nnbo JononHnTeNbHbIE YCNOBUS BbiNycka N 06Cny>KnuBaHus npepo-
nnayeHHbIx KapT «[etckuii Mmup — MTC BaHk»,

nnbo JononHnTeNbHbIE YCNOBUS BbiNycka N 06Cny>K1uBaHns npepo-
nnayeHHbix kapT «kMTS CASHBACK Lite»,

nn6o JononHWTENbHbIE YCNIOBKS BbiMycka 1 0BCNYXMBaHUS BUP-
TyanbHbIX NpegonnayeHHblx kapT «MTC Cashback Mob6aiin» nns
MOOBUITbHBIX MPUNOXEHWN,

nmbo JononHUTeNnbHbIE YCNOBMUS BbiycKa U 06CNY>KMBAHNS BUPTY-
anbHbIX NpegonnayveHHbix kapT «MTC-baHk — MarHuTs,

nnbo [lononHuTeNbHbIE YCNIOBUS BbiMycKa U 06CNYXMBaHUS BUPTY-
anbHbIX NpeponnayeHHbix kapT #ACAM pns MoBUNbHBIX MPUIoXe-
HUIA;

nnbo [lononHuTenbHbIE YCNIOBUS BbiMycKa U 06CNYXWBaHUS BUPTY-
anbHbIX NpeaonIadYeHHbIX KapT no npopykty «MTS Now» (PaHee:
«MTC JIumnT+»);

nmbo JononHuTenbHbIe YCNOBUS BbiycKa U 06CNY)KMBAHWS BUPTY-
anbHbIX NpefonnayYeHHbIx kKapT «Ckuaka Besge Lites;

nunbo Jorosop Ha Bbinyck n obcnyxusaHune 3CIM «TpaHcrpaHWyHbIi
Kowenéx».

YcTpoiictBa camoobcnyxuBaHus — yctpolictBa (baHkomartbl,
nnaTéxHble TEPMUHaNbI C PyHKLMENR MpUemMa HanmyHbIX BEHEXHbIX
CPEeACTB), YePE3 KOTOPbIE OCYLLECTBIISETCS CHATUE HaNMYHBbIX, NO-
NOJSIHEHNE CYETOB, NEPeBOAbI U Ap.

UndpoBas kapta — 3CI1, KOTOpoe aKTMBMPOBAHO OJis1 UCMOMb-
30BaHusa B Cepsuce «MTC [deHbru» 1 NHbIX 0f0bpeHHbIX baHkoM

APUNOXEHNAX.

LTO — LleHTp TenedoHHOro obcnyxxumsaHus.


http://payment.mts.ru
http://static.mts.ru/uploadmsk/contents/1655/soglashenie_easy_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/soglashenie_easy_pay.pdf
https://cashback.mts.ru/
https://cashback.mts.ru/
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AneKkTpoHHble AeHeXxHble cpeacTBa (3AC) — peHexHble cpep-
CTBa, KOTOpble NpeABapuTENbHO NpeaocTaBneHbl KnveHTom baxky,
yuymTbiBaloLWeMy nHdopMaLnio o pasMepe NpenocTaBieHHbIX ae-
HEXHbIX CpeacTB 6e3 OTKPbITMS 6GaHKOBCKOrO CHETa, AN UCMONTHE-
HUA OEeHEeXHbIX 00s3aTenbcTB KnueHTa nepeq TPETbMMU AL amMu
(B TOM Yncne — baHkoMm), 1 B OTHOLUEHMMN KOTOPbIX KNNeHT nmeet
npaBo NepefaBaTbh PACNOPSHKEHUS UCKITIOYNTENBHO C UCMONb30Ba-
Huem 3CI1.

AnekTpoHHoe cpepcTBo nnatéxa (IACM, Kapra) — cpenctso
n (unmn) cnocob, nossonsaowme KnneHty baHka coctaBnaTb, yoo-
CTOBEPATb N NepefaBaTb pacnopaXXeHns B LEenax oCyuwecTBneHns
nepeBofa AeHEXHbIX CPefCTB B pamMKax NpuMeHsieMbIx popm 6es-
HalN4HbIX paC‘-{éTOB C Mcnonb3oBaHNeEM I/IHdJOpMaLI,VIOHHO-KOM-
MYHUKALMOHHbIX TEXHOMOMNIA, 3MIEKTPOHHbIX HOCUTENen UHGop-
Mauumun, B TOM 4yncne I'IJ'IaTé)KHbIX KapT, a TakKXXe NHbIX TEXHUYECKUX
YCTPONCTB.

AnemeHT 6e30NacHOCTN — 3alUYLLEHHbI MOAYSIb, NO3BOMSIOLLMIA
ocyLLecTBNATb 6e30MacHOe XpaHeHre [aHHbIX, UHTErPUPOBaHHbINA
Unun yctaHaenmBaemblii B MOOGUNbHbIA TepMUHan U/unm nHTerpu-
POBaHHbI ¢ MOBUIIbHBIM NMPUIOXEHNEM.

NpepmeT florosopa

B cootBeTcTBUM C [JoroBopom, 3aknoveHHbIM Mexgy KnveHtom
1 baHkom Ha ycnosusx HacTosiwel OdepTbl, baHk 06a3yeTcs amu-
TupoBaTb 1 NpegocTaButb KnueHty 3CI1, ocywecTensTb ero obcny-
XXMBaHWE 1 pacyETbl Mo ornepaLysiM, COBEPLUEHHbIM C 1CMNOMb30Ba-
Hvem 3CIM unu ero peken3nToB, a KnmeHT 06s3yetcs onnaymsatb
ycnyru baHka B pasmepe, yctaHoBfEHHOM [loroBopom.

Mopsapok akuenta OdepTbl ycTaHaBnuBaetcs B [pUnoOXEHMAX
K HacToswwmm O6LMM ycnoBusiM B 3aBUCMMOCTHY OT BUAa 3akIio-
yaemoro [lorosopa. Cpok ans akuenta OdpepTbl He yCTaHOBIEH.
MpepnoxeHne MoXeT ObiTb 0To3BaHO baHkoM B n06O MOMEHT.
BbaHk yBepomnser ¢uaunyvecknx nuy ob otaviee OdepTbl nyTem
pasMeLleHns nHpopmauumm Ha Caiite baHka.

O6wue ycnoBus UCnosib30BaHUs
n o6cnyxuBanua 3CI

KnnenT Bnpase cosepwatb Onepauun B npegenax lnatéxHoro
JNinmuTa. MnatéxHblil JIMMUT ymeHbllaeTcs Ha cymmbl Onepauuii,
[nsi coBepLieHns KoTopbix baHkom 6bina npegoctaBneHa AsTopu-
3auuMs 1 pacyéTbl MO KOTOPbIM elle He bbinu npoBefeHbl BaHkom.

C ncnonbsosaHvem ICI KnneHT BnpaBe ocyLlwecTBNATL Onepauum
no onnate ToBapoB (paboT, ycnyr, pesynbTaToB MHTENNEKTYanbHON
LesTenbHOCTN), NONYYEHNIO HANIMYHbIX AEHEXHbIX CPEACTB, UHbIE,
He 3anpeLlleHHble 3akoHopaTenbcTBoM Poccuiickoii Pepepauun
onepaumu, B TOM Y/Ce NEPEBOL, AeHEXHbIX CPEACTB GUNYECKUM
1 lopuamMYeckm nuuam. Bugpel poctynHbix KnueHTty onepauuid, Jln-
MUTbl 3aBUCAT OT NPOXOXAEHUS UNW HE NPOXOoXaeHUs KnneHtom
npouenypbl aeHTUdMUKaLMK /ynpoLLeHHON naeHTuduKaumm B co-
oTBeTcTBUN ¢ PepepanbHbiM 3akoHoM oT O7 asrycta 2001 roga
N2 115-®3 «O npoTtnBogeincTenmn neranmsauun (OTMbIBaHMIO) [o-
XO[0B, MOSTyYEeHHbIX NPECTYMHbIM NyTeM, 1 GUHAHCUPOBaHUIO TEP-
popu3ma, Buga [JoroBopa, 3aKno4EHHOro Ha ocHoBaHun OdepTbl
BaHka 1 ykasaHbl B MPUIOXEHUSX K HacTosLWwmM O6Lwmm ycnoBusim.
B cnyyae npoxoxpaeHus KnvueHTom npouepnypbl NOAHON UOEHTU-
¢dukauum no nrobomy npoaykTy baHka, HenmepcoHuduLmpoBaHHoe
3CIM c ynpolLeHHo ngeHTuduKaLmeli aBToMmaTMYeCcKn CTaHOBUT-
csl NepcoHNPULMPOBaHHbIM B COOTBETCTBMU C Y. 2 cT. 161-P3 «O
HaLMOHaNbHOW NANATEXHON CUCTEME®, MPU 3TOM YCTaHOBMIEHHbIE
cooTBETCTBYIOWWMM [loroBopoM Ha Bbinyck u obcnyxusaHune 3CI
JIMUTBI 1 ycnoBus coBepLUEHUs onepaunil B TaKOM cryyae name-
HEHWIO He MoAJIeXaT, EC/M MHOE He NpefyCMOoTPeHo [JoroBopoM.

Mopspok coBepLueHns onepauuii ¢ ncnonb3oaHuem 3CMN unu ero
pPeKBU3NTOB ornpedensercs npasunamun [NaTéxXHOW CUCTEMBDI.
Mepeson 3[C c ucnonb3osaHnem 3CI1 ocywecTBAseTca B CPOK
He bonee Tpéx pabouux AHei nocne npuHaTUS baHkom pacno-

44.

44.1.

44.2.

44.3.

45.

451,

45.2.

46.

461,

pseHust KnueHTa, ecnu 6onee KOPOTKUIA CPOK HE MPeayCcMOTPEH
npaBunamm nNnaTéxHon cuctemsl. MognucaHHbln KnueHtom cnnn/
Yyek/KBUTaHUWSA, NpaBuibHO BBeaeHHbIN MH-koa npu coBeplue-
HUK onepauun ¢ ncnonb3oBaHnem Kaptbl, ykazaHne 3anpoLleH-
HbIx pekBu3nToB 3CM (B TOM yncne HoMepa M Cpoka AeincTeus
3CMN, koga CVC, naponsa 3-D Secure) npu coBepLueHny onepawmm
¢ ncnonbaosaHvem peksusntos ICI B ceTn iHTepHeT aBnsioTcs
ons baHka pacnopsbkeHunem KnueHta Ha nepesog M JOCTaToOY-
HbIMW aBTOPU3aLMOHHBIMU AaHHbIMU O YCTaHOBEHUS NMpaBo-
Mo4HocTK KnueHTa pacnopsikatbcs octatkom 3C. YkasaHHble
aBTOPM3aUNOHHbIE OaHHblE NMPU3HATCA CTOPOHAMWU aHanorom
cobcTBEHHOPYYHOW nognucu KnneHTa, MCNofib30BaHNE KOTOPOro
BNeYeT BCE NpaBOBble NOCNEACTBUSA, NPefycCMoTpeHHble [loroBo-
pom.

PacuéTbl no onepauusim ¢ ncnonb3osaHmem ICIM npoussogaTcs
C NpefBapuTenbHO ABTopu3aLmeli B CNeAyOWEM NOPSIAKE:

B momeHT coseplueHna KnmeHTom onepaumu ¢ UCnosnb30BaHNEM
3CIM wnn ero peksnanToB B baHK mocTynaeT 3anpoc Ha ABTopu-
3aumio onepaumn. baHk ocywectenseT ABTopu3auuio onepauum
TOMNbKO B cllyyae gocTatoyHocTu MnatéxHoro JlumnTa ans Bo3me-
LLEHNS CyMMbl Onepauun 1 NnpegycMoTpeHHoro [JoroBopom Bo3Ha-
rpaxxgeHuns baHka.

B cnyyae Aetopusauuu onepaumm BaHk ymeHbluaeT MMnaTéxHbii
JIumut 3CIM Ha cymmy aBTOpM30BaHHOI onepaLun Ha Cpok, onpe-
neneHHbln BaHkoM, Ho He 6onee 30 (TpupauaTn) gHeN.

Ecnu no ncteyeHun ykasaHHoro cpoka B baHk He nocTynut nHeop-
Mauus 0 NNaTéXHOM KNVPUHIe, CyMMa aBTOPU30BaHHO onepaumn
CTaHOBUTCS JOCTYNHON ansa KnuenTa.

BaHk ocywecTBnseT nepeBog ocTtatka (ero yactu) 3[C Ha cym-
My aBTOPW30BaHHOW onepauuu nocne nonyyeHus nHoopmalmu
[o]5} OCyLlleCcTBiEHUN nnaTéxxHoro KNIMpWHra B COOTBETCTBUM C Npa-
Bunamu MnatéxHol cuctemsl. Mepesop octaTka (ero yacTtu) 3AC
MOXET bblITb OCYLUECTB/IEH NO UCTEYEHNN yKa3aHHOro B nognyH-
KTe 4.4.2. cpoka, 4TO He ABNSETCS OCHOBaHMEM A1 OCMapuBaHus
KnvneHToM aBTOPM30BaHHOI onepaLum.

Mocne npoepeHus BaHkoMm ycnewHon AsTopusaunm no Onepa-
uun octatok 3AC no ICM ymeHbluaeTcs Ha cymmy Takoi Onepa-
uun. MNpwn atom, nocne noctynnexHns B baHk pacyéTHoi nuHdopma-
uun 13 MnatéxxHoi cucTemsbl, B criyyae, Korga BantoTa pacyéToB
¢ MNnaTéxHoi cuctemoli oTnnyHa ot BantoTbl ACM, cymma Onepa-
LN MOXET OblTb CKOPPEKTUPOBaAHa:

B cnyyae coseplieHns KnueHtom Onepauun B pybnsx Poccuii-
ckoin Pepepauun octatok 3AC no 3CI ymeHbluaeTcs Ha cymmy
Takoli onepaummn. UcknioveHnem siensitoTcs cnydam onnatbl B TCI,
3aperucTpupoBaHHbIX 3a npegenamu Tepputopumn Poccuiickoi
®depepauun, noseonstowmx KnmeHTy ocyLlecTensTb Bbibop Banto-
Tbl Onepauun npu onnate. B atom cnyyae octatok 3A0C no 3CI
yMeHbllaeTcs Ha cymmy Onepauuu, paccyvMTaHHOW B COOTBET-
CTBWU C KypcaMun KOHBEPCUMW B BanioTy pacy€ToB, ycTaHaBnmBae-
MbIX APYrMMUW yHaCcTHUKaMW PacyYETOB, BKtoYas 6aHKM 1 nnaTéx-
Hble CUCTEMbI, Yepe3 KOTOpPblE Takue onepaLymn ocyLLeCTBNSIOTCS
1 KypCOM, ycTaHOBNEHHbIM baHkom onsi paHHoro Buaa Onepauuia
Ha fjaTy OCYLLECTBNEHUS PacYETOB;

B cnyyae coBepleHus KnueHtom Onepauuu B BantoTe, OTINYHON
oT pybnein Poccuiickoin Pepepaunmn, cymma onepaumu KoHBep-
TupyeTcs B pybnu Poccuiickoii Pepepaunm 1 paccumTbiBaeTcs
no Kypcy, ycTaHoBneHHoMmy baHkom ans jaHHoro Bupa onepauuii
Ha [aTy OCYLUECTBIEHNS PAcYETOB U KypCOB KOHBEPCUU B BantoTy
pacyéToB, yCTaHaBNMBAEMbIX MIATEXHbIMU CUCTEMaMMU.

B Cny4yae nony4veHusa baHkom OEHEeXHbIX CPeacTs Ha OCHOBaHUN
Onepauun Bo3spaTa:

Octatok 30C KnueHTa yBenuymBaeTcs Ha cymmy Takoil Onepa-
Lun Bo3BpaTa npu cobnofeHnmn crenyoLwmx yCnoBuii: a) Hanuyne
y KnunexTa Ha gaTy o6paboTtku baHkom Takoin Onepauun Bo3BpaTta
pencteytowero 3CI, 6) n ecnu B pe3ynstate Onepaunn Bo3BpaTta
ocTtaTok 3[C He NpeBbICUT YyCTaHOBEHHbIE 3aKOHOM TPeboBaHMUS
K BenunyuHe octatka C (4. 2, 4, 51. cT. 10 PepepanbHoro 3akoHa
N2 161-P3)
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Mpw oTcyTcTBUM Ha paTy 0bpaboTkn baHkom Takoii Onepauun Bos-
BpaTa peiictaytowero 3CIN — obasatenbctBo baHka no Bo3BpaTy
cyMMbl Takoin Onepauymn Bo3BpaTa npekpatiaercs.

MepeBogbl Mo Homepy TenedoHa Mnony4vaTenss OCYLLECTBASIOTCA
B CNepyioLweM NopsiaKe:

KnveHnTt Bnpase npepoctaButb MobunbHOMY NPUIIOXEHNIO [OCTYM
K CMMCKY KOHTaKTOB Ha ero MobunbHOM TepMuHane u gatb corna-
cve Ha pasMeLleHre MHbopMaLmUm O NPUHAAJSIEXHOCTMN Ero K Yncny
knueHToB baHka Ans oTobpakeHWs B CUCKe KOHTaKTOB APYrux
knueHToB BaHka, Takxe pdaBwux Takoe cornacue MobunbHomy
npunoxeHuto. KnneHT Bnpase B ntoboe Bpems nocpeactsom Mo-
6UNbHOrO NPUNOXEHWs 0TO3BaTb Takoe cornacue.

Knuent npu dopmmposaHun pacnopsixkeHuss ob ocywecTsne-
HUM nepesoga nocpeactsom Cepsuca «MTC [leHbru», Bnpase
npepoctaButb baHky Homep MobunbHoro TenedoHa nonydyatens
1 nopy4utb BaHKy ocywWwecTBMTb 3anpoc y nony4aTens pexksusn-
TOB, HEOOXOAMMbIX A7 3aNOSIHEHUSI PACcMOPSHKEHNS O MEPEBOAE.
Ha ocHoBaHuu nonyyeHHoi oT nonyyatens nHpopmauun KnveHt
nopy4aeTt baHky 3anonHMTb pacrnopshKeHne COOTBETCTBYHOLLMMMU
pekBu3nTamun. PacnopshkeHne o coBeplueHMN onepaLumn CHATaeT-
csl nofaHHbIM KnmeHTom ¢ MOMEHTa OTpa)keHusi B HEM PEKBU3UTOB
nony4arens

KnueHT, npepocTtaBvBwMii MobUNbHOMY NPUNOXEHUIO [OCTYM
K CMMCKY KOHTaKToB Ha ero MobwunbHOM TepMuHane, nopyyaer
baHky npepoctaBnsATb pekBusnTbl ero SCIM no 3anpocy Apyrnx
KnnentoB BaHka npv popmMupoBaHum Mn pacrnopskeHns ob ocy-
LLEeCTBNEHUN NepeBOAOB B €ro nonb3y. B Tom cnyyae, ecnn y Knn-
eHTa OTKPbITO Heckonbko ACI ¢ oAMHaKOBbIM MAEHTUPUKATOPOM
(Homepom mobunbHoro TenedoHa), KnueHt nopyyaet baHky npe-
[0CTaBUTb PEKBU3UTHI Nto6oro n3 ero 3CI, pexxnm ncnonb3oBaHus
KOTOPOro 1 BOCTYMHbIE IMMUTbI MO KOTOPOMY NO3BOASIOT MONYYUTb
nepesop.

B cnyvae, ecnu nonyyatenb He aBnseTcs nonb3osatenem 3CHM
«Mow Kowenék» gns CepBuca «MTC OeHbrux», KnveHTt nopyyaet
BaHky:

* HHanpasuTb Ha npepocTaBneHHbll KnueHTom Homep TenedoHa
npeasioKeHne ero Mosib30BaTeNto 3akio4nTb AOrOBOP Ha uUC-
nonb3oBaHue 3CM «Moi Kowenék» ona Cepsuca «MTC [eHbruns»
B Liensix nonyyeHusi nepesopa ot KnueHta 1 coobwmTb nonyya-
Tento Homep TenedoHa KnveHta

* [pon3BecTu crepytoLve onepauum:

a

—

Cospatb Knuenty BpemeHHoe 3CIM HOLD (3CM HOLD Bbinycka-
eTcsa B COOTBETCTBUM € ycnosusimu lNpunoxenus N21 Kk HacTo-
Awmm O6wymM YcnoBusm, CPOKOM Ha TpW AHS, U He npepycma-
TPUBaET COBEPLLEHNE OMnepauuii, HE yKasaHHbIX B HACTOSILLEM
nyHKTE)

6

~

Yeenuuntb octatok 3OC KnueHnta no 3CIN HOLD nyTtém ocy-
LLeCTBNEHNS:

* [MepeBopa umetowmxcs y Knnenta octatkos no 3CM «Moit Ko-
wenék» nnu 3CI, BbiNyLieHHOro B COOTBETCTBUM C MpunoxeHun-
em N23 k O6wwum ycnosusm 1 octatok 30C no kotopomy cdop-
MUPOBaH C NMueBoro cyéta aboHeHTa B MAO «MTC» (3a cyéT
OEHEeXHbIX CpeacTB, paHee npepocTaBneHHbix MAO «MTC»
B OMnaTy ycnyr cBaau)

* Jlnbo nyTéEM ocyLlecTBNEHWS MepeBOAa C WCMOSb30BaHNEM
6aHKoBcKoii kapTbl KnueHTa B pamkax lMy6nuyHoi obeptsl MAO
«MTC-BbaHk» 06 oka3aHuuW ycnyr B LEensX OCyLLEeCTBNEHNS nepe-
BOLI0B AEHEXHbIX CPELCTB C UCMONb30BaHNEM GaHKOBCKMX KapT

B) B cnyyae, ecnn B TeueHme 3 (Tpéx) gHelr Monyyatenb co3pan
3CMN «Moii Kowenék», ocywecteutb nepesom 3AC ¢ ncnonb3o-
BaHvem 3CI HOLD B nonb3y MNonyyatens

r

~—

B cnydyae ecnu nepeBop He 6bln Npou3BenéH B TeyeHue 3
(Tpéx) oHen (Monydyatenb He oTKpbin 3CIM «Moi Kowenéks),
octatok 30C no 3CMN HOLD nepeBecTt No TeM pekBU3nTaMm,
C ucnonb3oBaHmeM KoTopsblx, octatok 3C no 3CIM HOLD pa-
Hee Obln NOMonHeH
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Mo cornaweHntio CTOPOH, NOPy4eHNEM Ha COBEPLUEHWE YKa3aH-
HbIX B HAaCTOSILLEM MYHKTE AEeNCTBUIA, ABnseTcs ykasaHue Knu-
eHTOM HoMepa TenedoHa nonyyatens npu popmMmnpoBaHnM pac-
nopsixeHuss o6 ocylecTBNeHUN NeEpPeBofa C UCMONIb30BaHNEM
Cepsuca «MTC [eHbru».

MNMopspok HanpasBneHns KnneHToM Iopuanyeckn 3HaumMMbIX 3a-
aBneHuin B agpec baHka u nonyyeHuns nHbopmauum ot BaHka
¢ ncnonb3oBaHnem MecceHpyxepoB yeped yaT «MTS Bank Nows
B MecceHmxepax.

KaTeropun BOMpoOCOB MO KOTOPbIM MPEAOCTaBASETCH BO3MOX-
HOCTb HanpasneHnsa KnneHtom ropnanyeckn 3Ha4YnmMbIx 3aABneHUN
B apgpec baHka 1 nonyyeHus uidopmaumm ot baHka ¢ ucnonb3osa-
Huem MecceHmkepa vyepea YaT «MTS Bank Nows» B MecceHmxepax
onpepenstoTtcs baHkom.

ﬂ,ﬂﬂ HanpaefieHna lpuanyeckn 3Ha4YnMblX 3aABNEHNIN B agpec
baHka n nonyyeHus uHdopmaumm ot baHka c mMcnonb3oBaHVem
MecceHnpxepa Yepes yaT «MTS Bank Now» B Meccenmxepax Knu-
€HTY Heobxoaumo NpoiTK Npoueaypy ABTopMU3aLmn.

KnnenTy Heobxopgmmo BbinonHuTL ABTopm3saumio B 4aT «MTS Bank
Nows B MecceHnaxepax BbINOMHUB Ceayowne oeincTeums:

e B MecceHpxepe (WhatsApp, Viber, Telegram) nepeiitu
no ccbinke B 4aT «MTS Bank Now» B MecceHmxkepax pons Ha-
npasneHns coobuieHnin B agpec baHka

* B cTpoke s coobueHnin Habpatse OMT
* [Mony4uTb KoL B NonyyeHHoli B otBeT oT baHka CMC

* [Mpovitn npouenypy AsTopusauun B baHke nyTém BBOZA npe-
OO0CTaB/IEHHOro BaHkom J'IOFI/IHa/I'IapOJ'IFI C MCMNONb30BaHNEM
yata «MTS Bank Now» B MecceHnpyepax. B cnyyae, ecnu nocne
npoxoxgaeHus npouepypbl ABTopusauun, KnueHT He Hanpas-
nsieT NMoCpPefcTBOM COOTBETCTBYyloWero MecceHpykepa coob-
weHns/komanapl baHky B TedyeHne 30 kaneHOapHbIX OHEN, TO
ABTopu3aums Yepe3 MecceHOKep cUMTaeTcs NpeKpaLLeHHON.
KnueHT BnpaBe B N0OOI MOMEHT BPEMEHM B OOHOCTOPOH-
HEeM NopsiAKe NpekpaTuTb ABTOPU3aLunio B COOTBETCTBYIOLWEM
MecceHpyxepe, HabpaB 1 OTNPaBUB B CTPOKE AJ1 COO0LeHN
KoMaHgy. Mcnonb3ys MecceHmxep AN HanpasBneHUs opu-
ANYECKN 3HaYUNMbIX 3adABNEHUI B agpec BaHka un nony4vyeHusa
nHpopmMaummn ot baHka, KnmeHT ob6s3aH ycTaHOBWUTL 3awwuTy
naposieM OT HeaBTOPM3MPOBAHHOIO AOCTyna, NMbo BPY4YHYIO
npekpatiaTtb ABTOpU3aLuio nocrie CoBepLUeHns onepauuii.

B cnyuae ycnewHoro npoxoxgeHus npouenypbl ABTopusaunu,
KnueHT nony4aeT BO3MOXHOCTb NOCpencTBoM uHtepdeiica Mec-
CeHKepa, HanpaB/ATb B bank topngnyeckn 3Havynmmble 3aqaene-
HNA, a TaKXe nony4yatb OT banka CBEeOEeHNda O CBOUX onepaunax
no cooretcTBytowemy 3CrI1.

Bce coobueHus, otnpasnsemMble KnueHTOM nocre npoxoxpae-
Hua npouenypbl ABTopusauum B yate «MTS Bank Now» B Mec-
ceHpyKepax, CYATAIOTCS MOAMMUCAHHBIMU 311EKTPOHHON NOANMNCHIO
KnuenTa. lpoBepka npuHagnexHoctTn KAneHTy 3neKTPOHHOro
LokymeHTa npoussoauTtcs baHkom no dakty nonyyeHus nop-
TBEPXAEHUs n3 Yyata «MTS Bank Now» B MecceHpyepax B COOT-
BeTcTBylowem MecceHgxepe.

HGDEHEHb ropnognyeckn 3Ha4yumbix 3aﬂBJ‘IeHI/II7I, a TaKXe cocCTaB
n 06béEM npepocTaBnsiemMoil Yyepes MecceHpxep WHopmaumu
onpegenaetca BbaHkom no CBOEMY YCMOTPEHUIO N O0BOOUTCA
o KnueHta yepes MecceHmxep nocne NnpoxoXxaeHns npoweaypbl
ABTOpPU3aLMN.

YcnoBus CNonb30BaHUS NNATEXHbIX MPUTOXKEHWIA.

Cuctema Nb/MB:

Cuctema VIB/MB npepnHasHaveHa onsi obecneyeHns KpyrnocyToy-
Horo KoHTpons KnueHtom coctosiHus cBonx Kapt/Cuétos, Bbiny-

LLEEHHBIX/OTKPbITbIX B BaHKe, a Takke AJi9 COBepLUEHUS onepaLmii
C ncnonb3oBaHuem cet IHTEpHET 1 MobWbHON CBA3N.
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Hoctyn k Cucteme VIB/MB npepocTaBnsetcs yepe3 MobusbHoe
npunoxeHvie nnu caint baxka, nnbo c ncnonbaosaHmem MnaTéxHo-
ro NPUIIOXKEHNS.

Mcnonb3oBaHue MnatéxHoro npunoxeHus gns goctyna k Cucteme
MB/MB 1 coBepLueH e onepaLmii BOSMOXHO TOMbKO B Criyvae ecnm
¢dyHKUMOHan Takoro MnatéxHoro NpuoXeHns npegycmMmaTpusaeTt
BO3MOXHOCTb focTyna k Cucteme MI6/MB 1 B cnyyae 3akitoyeHns
mexay KnueHtom un MocTaBwmkom MnaTéxxHOro NpunoXXeHus co-
OTBETCTBYIOLLErO COrnalleHuns o ero ncnonb3osaHuu. floctyn Kk Cu-
cteme B/MB yepes lMnatéxHoe NpUNoXeHNEe BO3MOXEH TONbKO
rocne aBTopusauunn KnumeHTa B MNaTéXHOM NPUIIOXEHNN, U B CNy-
Yyae BBefeHUs knneHToM JlormHa n MNMapons, npeaHa3HayveHHbIX ons
noctyna KnueHta k Cucteme I6/MB B COOTBETCTBUU C YCAOBUAMMU
HacToswero gokymeHTa. Ons coseplweHuns B MnaTtéxHom npuno-
YKEHUW OMnepaLmii C NCNONIb30BAHMEM KapTbl, HE TPEOYOLWNX aBTO-
pusauun B Cucteme b/MB, BBegeHue knneHtom JlornHa v Mapons
ot Cuctembl B/ MB He TpebyeTcs.

KnvneHT, B uensix obecrnevyeHnss BO3MOXHOCTU MWCMOMb30BaHNSA
MnaTéxHoro npunoxexus ans goctyna k Cucteme Ub/Mb c nc-
nonb3oBaHnem csoero OMT, nopyyaeT baHKy ocyllecTBnaTb He-
obxogumoe MHPOPMaLMOHHO-TEXHOMOMMYECKOE B3aMMOLOENCTBUE
¢ MocTaBwmkom nnatéxHoro MpunoxeHus, nepenasaTtb MocTas-
WKy nnatéxHoro MpunoXxeHns nepcoHanbHble JaHHble KnveHTa
B COOTBETCTBMU C HacToAwwmmMy OBLMMY YCNOBUSMU, B TOM YUCne
OCYLLECTBNSATb Nepefavy CBEAEHWI, JOCTyn K KOTOpbIM Mpeno-
cTaBnsieTcs Npu ncnonbsoBaHun Cuctembl VI6/MB 1 koTopble co-
CTaBNSOT GAHKOBCKYIO TaiiHy, BKIOYas CBEAEHUSI O COBEPLUEHHbIX
onepaumsix.

Ycnosus obpaboTku uHbopmauum, kKotopyto KnueHT nepepa-
€1 MocTaBluKy [NaTéXHOro MpUNoXeHWs MpU WCMob30BaHNK
MnaTéxHOro NPUNOXeHWst BHe paMoK foroeopa mexpy KnueHtom
1 BaHKoM, perynupytoTcs LOroBOpoM, 3ak/o4eHHbIM Mexay Knu-
eHToM U MNocTaBwumkoM MnaTéxHoro npunoxxeHus. baHk He HeceT
OTBETCTBEHHOCTW, @ TaKXXe HE NPEROoCTaBAseT NOAAEPXKKY UIn co-
[eiicTBue B OTHOLWEHUN GyHKUMOHMPOBaHUs MnatéxHoro npuno-
YKEHUSI B 4ACTMW YCIYr, HE CBsI3aHHbIX ¢ Aoctynom k Cucteme Ub/
MB, koTopble npegocTasnstoTcs KnueHtam co cTopoHbl [ocTaswm-
ka MnaTéxHoro NpunoXeHns B paMmkax fOroBOPOB, 3aKITOHEHHbIX
mexpy MocTaswmkom MnatéxHoro npunoxexHus n Knuentamu.

baHk n KnueHT npusHatot, 4to Cuctema WIB/MB siBnsioTcs po-
CTaTouYHbIMU A5 obecrneyveHns HapexHol paboTbl npu npueme,
nepegaye, 06paboTke 1 XpaHeHUn KHbopMaLMKU, s 3alnTbl
nHbOpMaLMN OT HECAHKLMOHNPOBAHHOMO AOCTYNa, NOATBEPXAE-
HVS NOQJIMHHOCTU 1 aBTOPCTBA COBEPLUAEMbIX ONEPaLUiA, a Takxe
Ansi pazbopa KOHPIUKTHbBIX CUTYyaLmMii No HUM. CTOPOHbI JOBEPSIOT
ncrnonb3yemMomy nporpaMMHomy obecrneyveHunio Cuctemsl UB/MB.

KnveHTt BnpaBe npepnoctaBuTb MnNaTéXHOMY NMPUIOXEHNIO [OCTYN
K CMMCKY KOHTaKTOB Ha ero MobuibHOM yCTPOICTBE 1 faTh corna-
cve Ha pa3melleHe MHGOPMAaLLMKN O MPUHAANEXHOCTU Er0 K YNCy
KnueHToB baHka, Ans oTobpaxeHUst B CNUCKE KOHTaKTOB APYrux
knueHToB baHka, Takxe AaBLUKX Takoe cornacue MnatéxHomy npu-
noxeHuto. KnueHT Bnpase B ntoboe BpeMs nocpenctsom Mnatéx-
HOro NPUIIOXKEHNS 0TO3BaTb TAKOE cornacue.

Ycnoswus ncnonb3osaHus KnueHtom KapT ¢ npumeHeHnem Mnatéx-
HOro NPUIOXeHNs:

Mcnonb3oBaHue MnaTéxXHOro nNpunoXeHns Ofis cCoOBEPLUEHNs one-
pauuii BO3MOXHO B Ciyvae 3aknioyeHuss mexay KnueHtom u MNo-
CTaBLLMKOM MNaTEXHOro NpUIIoXKeHNs COOTBETCTBYIOLLENO COrfa-
LUEHNS O Ero UCNOJIb30BaHUMN.

[nsa coseplweHus Onepauunii ¢ ucnonb3osaHnem KapTbl nocpep-
ctBoM [naTtéxHoro npunoxeHus KnueHty Heobxopgumo 3aperu-
cTpupoBaTtb KapTy B MNaTéXHOM NpUoXeHNN.

baHk ocyliecTenseT nposepky npuHagnexHoctn Kaptbl KnueHty
nyTém HanpasneHus KnueHty Ha Homep TenedoHa KnueHTa, kopa
NMOATBEPXKAEHUS.
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Mocne ycnewHol npoBepky npuHapnexHocTn KapTbl Knuex-
Ty, nnaTtéxHas cucrema cdopmupyet TokeH. TokeH oTnpasnseTcs
Ha YcTpoiicTBo. TOKEH coxpaHsieTcsl Ha YCTpoWcTBe ons panbHen-
LLIero UCMosib30BaHmMs ¢ NomoLLbio MnaTéxHoro MpunoxeHns.

BaHk nMeeT npaBo oCyLLEeCTBUTb MPOBEPKY/A0MNOMHUTESbHYIO MPO-
Bepky KapTtbl n lepxxatens nytem npoxoxgaeHus [epxxatenem As-
TOpM3aLun Yepes KOHTaKTHbIN LeHTp baHka

BaHK He HeceT OTBETCTBEHHOCTW 32 BO3MOXHble NPobfemMbl B 1c-
nonb3oBaHnK MnaTéxHbix MPUNOXEHNA UK OTCYTCTBME BO3MOXK-
HOCTW VX UCMOSIb30BaHWS, a Tak)Ke He NPenocTaBnseT noanepxKy
WN COAENCTBME B OTHOLWEHUN QYHKLMOHMPOBaHUS [MnaTéxHbix
Mpunoxennii (3a ncknoveHnem OCHOBHOMO MAATEXHOrO Mpuno-
xeHust «MTC-[eHbru»).

JTiobble orpaHuyeHuss npuMeHeHus [naTéXHOro MpUIoXKeHUs,
crnyyan MNPUOCTaHOBAEHWS WAW  MpPeKpaweHns MpUMeHeHUs
MnatéxHoro MNpunoxeHus, perynnpyoTcs HacTosawmumy Ycnosu-
AMU 1 COOTBETCTBYIOLLMM COrNalleHNeM O ero MCMoMb30BaHuu,
3akno4€HHOM Mexay KnueHtom u MocTtaBwwmkom [naTéxHoro
MpunoxeHns.

baHk BnpaBe NPMOCTaHOBWUTb WAW MPEKPaTUTb WCNONb30BaHWNE
Knnentom Kapt B ntobom MnatéxHom MpunoxeHun B Lensx npe-
AOTBPALLEHNS COBEPLUEHUS HECaHKUMOHUPOBaHHbIX KnneHTom
onepaumin. KnueHT cornawaetcs, 4To baHk He HeceT oTBETCTBEH-
HOCTW B Cny4ae NPUOCTAHOBAEHUS UMM NPEKpPaLLeHNs NCMOoMb30-
BaHus Kapt B MnatéxHom MpunoxeHuu.

BbaHk nogTeepxxpgaeT KnmeHTy BO3MOXHOCTb MCMOMb30BaHNS Nnpe-
pocTasneHHbix baHkom KapT ¢ npymeHeHvem MnaTéxHbix npuo-
XeHWI.

3a ncnonb3oBaHue MnaTéxHbix MMpunoxeHnin B LENsX OCyLLecT-
BNEHNS NepeBOofa OEHEXHbIX CPEACTB C Mcnonb3oBaHneM KapTbl
B3MaHue baHkoMm, nnbo MocTaBwmkom MNnatéxHoro MpunoxeHus
OTAENbHOr0 BO3HArpageHus, NOMUMO YCTaHOBMEHHbIX OOr0BO-
pom Mexpy BaHkoM 1 KnneHTom KoMuccui, He NPeaycMoTPEeHo.

B cnyyae notepu unu kpaxu YCTpoWcTBa, WM HECAHKLMOHNPO-
BaHHOMO MCMONb30BaHNA YCTPOICTBA, KOMMNpOMETauun n/unm nc-
nonb3oBaHusa KapTbl Wnn ee pekBM3WTOB, U/WNN MCNONb30BaHNUS
MnatéxHoro MpunoxeHus 6ea cornacus Knnernta KnueHt o6s3aH
yBeOOMUTb 06 aToM baHk B nopsigke, npegycMoTpeHHoM [Joroso-
pom ¢ BaHkoM [nsi criy4aeB Hecorfnacusi ¢ onepauusamu, yTpatbl
6aHKoBCKOIN KapTbl n/unn cpepcts goctyna K cuctemam guctaH-
LIMOHHOro 6aHKOBCKOro 06CNy)XnBaHUs, a TakxKe B CllyYae ux uc-
nonb3oBaHusa 6e3 cornacus KnuenTa.

Hactoswum BaHk yBepomnsieT KnueHTa O puckax, CBS3aHHbIX
¢ ucnonb3oBaHmem 3CM: npu ytpaTte unu xuwerHun 3CM (nH-
dopmaumm o peksnsntax 3ClMN/kopax 1 naponsix, HanpaBnEHHbIX
KnneHTy), BOCTYN K BO3MOXHOCTU pacrnopsixeHus octatkom 3C
MOXET MONy4YnTb TPETbE NULO. [N CHMKEHUS PUCKOB KnuneHT,
LOMKEH BMOMHON Mepe UCnonHaATb TpeboBaHus HacToawmx O6-
LWMX YCIIOBUIA, B TOM YUCIIE NPEANPUHNMATDL BCE pPa3yMHble 1 [O-
CTaTOYHO Heobxopumble Mepbl MO OOEcneyYeHUo COXpPaHHOCTU
3CN (uHpopmauwmm o peksuautax ICI) / kKogoB 1 Napornei, a Tak-
e nHdopmaLmm 1 OKyMEHTOB, 0OMEH KOTOPbIMU MPOU3BOAUTCS
B pamkax [lorosopa.

Mopspok aBTopm3auun n nonyyeHus goctyna k Cepsucy «MTC
LOeHbru».

MpaBuna HacTosero nogpasgena MpUMeHsTCS K Tem Buaam
[loroBopoB, KOTOpble 3aK/O4YeHbl B paMKkax Hactoswmx O6wmx
YCNOBWIA 1 NOJIOXEHNS KOTOPbIX NpeaycMaTprBaloT BO3MOXHOCTb
ncnonb3oBaHnsa Cepsuca «MTC [eHbru.

Doctyn k Cepaucy «MTC [1eHbru» ocyLLeCcTBNSIETCA HA OCHOBaHUN
napons, npegoctasnsiemoro KnueHty baHkom nyTém HanpaeneHus
Ha abOHEHTCKMIN HOMep, yKa3aHHbI KnneHToM npu 3aknoyeHun
cooTBeTcTBYyloWero [loroBopa B pamkax HacTosawmx Obwux ycno-
BUIA 1 KOTOPBbI siBnsieTcs ngeHTndukatopom KapTbl.
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KnvneHT BnpaBe MHUUMMpoOBaTh HanpasneHne baHkoM napons pns
noctyna k Cepsucy «MTC [leHbru» ¢ Mcnonb3oBaHWEM caiTa unm
MOGUIBHOIO NPUIIOXEHUS, yKa3aHHbIX B onvcaHun Cepseuca «MTC
OeHbru» B HacToawmx OBLLMX yCroBUSsX.

B uensx obecneyeHns 6e3onacHOCTU 1 NPEQOTBPALLEHNS MOLIEH-
HMYECTBA CO CTOPOHbI TPETbMX NUL, y KnmeHTa MoryT 6biTb 3anpo-
LIEHbI OONOMHUTENbHbIE CBEAEHWS, naeHTUGULMpytowme Knuenra,
OJ19 NpefoCcTaBNeEHUs Napons.

CTOpOHbI MPU3HALOT, 4TO Naposib, HanpaseHHbI baHkom Ha abo-
HEHTCKUI A HOMep, yKasaHHblli KnMeHToM npu 3aknioyeHnn cooT-
BeTcTBytlowero [loroBopa B pamkax Hactosilmx OOLMX yCnoBuiA,
SIBNSIETCS aHanorom ero cobCcTBEHHOPYYHON NMOANUCU. INEKTPOH-
Hble [OKYMEHTbI, MOATBEPXAEHHbIE C WCMOMb30BaHNEM TaKOro
aboHEHTCKOro Homepa 1 napons, npuaHatotca baHkom n KnueH-
TOM paBHO3HaYHbIMW JOKYMEHTaM Ha GyMaxXHOM HocuTene 1 Mo-
rYT CIY>XXWTb [0Ka3aTeNnbCTBOM B cyfe. YKadaHHble [OKYMEHTbI SB-
NSIOTCSH OCHOBaHMEM [ns nposeaeHns baHkom onepauuii u MoryT
noaTeepXxaaTh GaKT 3akNYeHUs, UCTMONTHEHNS, PAaCTOPXeHNS [o-
rOBOPOB, MOAaYM 3asIBIEHNI, U COBEPLUEHNS NHbIX AENCTBUI (Coe-
nok). Coenku, 3akodeHHble nyTem nepepayn B baHk pacnopsixe-
HWIn KnneHTa, NoATBEPXAEHHbIX C MPYMEHEHNEM BbllLleyKa3aHHOMo
aboHEHTCKOro Homepa 1 Mapons, YAOBNETBOPSOT TpeboBaHUAM
COBEpLUEHNS COENOK B NPOCTO NUCbMEHHON dopme B cryyasx,
NMPeayCMOTPEHHbIX 3aKOHOLATENbCTBOM, U BReKyT MOCNEACTBUS,
aHanornyHble NOCneAcTBMSAM COBEPLUEHNS COENOK, COBEPLUEHHbIX
npu GMU3NYECKOM NPUCYTCTBUM NTMLLA, COBEPLLAIOLLErO CAENKY.

KnueHT cornawaeTtcs ¢ Tem, 4TO [OKYMEHTasbHbIM MOATBEPX-
OeHneM dakTa COBEpLUEHVS UM onepauun SBASIETCS NPOTOKON
npoBefeHNs onepauuii B aBTOMaTU3NPOBaHHOW cucteme baHka,
MOATBEPXAAIOLWMIA KOPPEKTHY ayTeHTudukaumio KnneHTta n co-
BEpPLUEHVE Onepauun B Takoi cucteme.

B Tex cnyyasix, korga no cootsetcTaytowemy suay 3CIM npegycmo-
TpeHa BO3MOXHOCTb yBenunyeHus octatka JC 3a cuét AeaHca
3aycnyrv cBsau, BHecéHHoro KnueHtom OnepaTopy, cobntopatotcst
TpeboBaHusi (OrpaHNYeHUs) cornacHo YCnoBusiM NpenocTaBieHmns
Cepsuca «Kowenék MTC JeHbrus.

MpaBa n o6a3aHHoCcTN CTOPOH

MpaBa n 06s13aHHOCTN BaHka:

baHk 06s3yetcs obcnyxuBate 3CI u ocywlecTBnsiTb pacyé-
Tbl MO OMepauusiM, COBEPLUEHHbIM C UCMONb3oBaHMEM KapTbl
UNu ee peKBU3NTOB, B COOTBETCTBUNM C ycrnosusmu [Jorosopa, npa-
BUNAMU NNATEXHbIX CUCTEM 1 3aKOHOAATeNbCTBOM PO,

baHk BnpaBe 6e3 JONOMHUTENBHOMO pacrnopsixeHus KnuneHTa (3a-
paHee faHHbIN akuenT KnveHTa) ymeHbLaTtb octaTok 3C:

Ha cymmy Bo3HarpaxpeHus baHka 3a obcnyxunBaHue n coseplue-
HVe pacYETOoB Nno onepaumsm ¢ ucrnonbaosaHmem 3CIN nnu ero pek-
BM3UTOB B COOTBETCTBUM C [lOrOBOPOM.

Ha cymmbl onepauuii, B pe3ynbtate KOTOpbIX Obin yBENMYeH ocTa-
Tok 3[C KnuneHTa, HO No 3afBNEHMSAM O CMIOPHbIX ONepaumuax npu-
3HaHHbIE B X0€e paccnefoBaHns He060CHOBaHHbIMU.

Ha cymmy nepeBopga, noctynusiero Ha SCI ¢ gpyroin nnaTéxHoi
KapTbl, AEpXaTenb KOTOPOI OCNOpUi AaHHY onepauuio, 1 cyMm-
Ma nepeBofa B COOTBETCTBMM C npaBuniamu MNnatéxHol cnuctemsl
6bina emy BO3BpalLEeHa.

BbaHk Bnpase oTkasaTb KnveHTy B coBeplueHun onepaumii ¢ mc-
nonb3oBaHnem 3CI nnn ero pekBU3NMTOB B CreayoWwmnx cry4asx:

ecnu onepauusi, coBepLueHHas ¢ ncrnonb3osaHmem 3CI unn ero
PEKBU3NTOB, NPOTUBOPEYNT NMOPSIAKY OCYLLECTBNIEHNS JaHHON one-
pauuu, yctaHoBneHHoMy baHkoM u/unu lnatéxHol cucTemoit,
TpeboBaHWsIM OENCTBYIOLErO 3aKOHopaTenbcTea P®, B Tom yuncne,
ecnun y baHka BO3HMKaOT NOQO3PEHNS, YTO ONepaLus CoBepLuaeT-
cA B Lensx neranusauun (OTMbIBaHUS) LOXOLOB, NOMYyYEHHbIX Npe-
CTYNHbIM NyTeM, Unn puHaHCUPOBaHMWS TEPPOPU3IMA;
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ecnu y baHka BO3HVKNN NOJO3PEHUS, YTO OMNepaLus CBsi3aHa C Be-
neHvem KnueHToM npeanpuHuMaTenbekoin OedTenbHOCTH;

ecnu KnmeHToM He npepfocTaBneHbl 4OKYMEHTbI NO onepauun, 3a-
npawwvsaemMble baHKOM B COOTBETCTBMM C 3aKOHOQATENLCTBOM PD;

B CNyyYae HepocTaTovyHocTu octatka 3C no kapTe Ha MOMeHT AB-
TOopusauun ong Bo3MelWeHnsa CymMmmbl onepaunn n Bo3Harpaxne-
Hua BaHka, npegycMoTpeHHOro [lorosopom;

€cnm cymma onepauuun npesblllaeT MIMMUTbI, YCTAaHOBJIEHHbIE 3aK0-
HOOaTenbCTBOM UMN baHkoM B COOTBETCTBUM C ycnosunamMu ,D,OFO-
Bopa.

B cryyae Hannums y baHka nopospenunii komnpometauuy 3CM vnu
ero ncnonb3oBaHun 6e3 cornacus Knventa;

LNs NpefoTBpalleHnst HaHeceHus yulepba Knuenty n/unu baHky,
baHk BnpaBe 6e3 npegBaputenbHoro ysegomnenns Knnexta npu-
HATb BCE HeobxoauMble Mepbl A4S MPUOCTaHOBIIEHUS UCMONb30-
BaHus 3CM vnu npekpalennsa aeicteus 3CI, a Takxe oTKasaTb
B COBEpLUEHMW OMnepaLmii ¢ ucnonb3oBaHviem 3CII.

baHK BO30OHOBNSIET BO3MOXHOCTb COBEPLUEHWS OnepaLuii nocne
npekpaLleHns AeNCTBUS 06CTOATENBCTB, MOCY>KUBLUMX OCHOBaHU-
€M [7151 0TKa3a B X COBEPLUEHUN.

Ecnv uHOI NopspoK He yCTaHOBNEH AN OTAENbHbIX BUAOB [oro-
BOPOB B COOTBETCTBYHOLNX NMPUIOXKEHUSAX K HacToswmMm O6wmum
ycnosusiM, BaHk ocyluecTensieT nHpopmmpoBaHue KnveHra:

* 0 coBepLleHnn Onepaunii ¢ ucnonb3oBaHvem 3CIM nnm ero pek-
BU3NTOB,

* O NPUOCTaHOBAEHUM UM MpeKpalieHnn mcnonb3osaHns 3CI1
C yKasaHveM MpUYMHbl Takoro NPUOCTAaHOBAEHUS AW Npekpa-
LeHns,

* a TaKkXe O BO3HMKHOBEHUW TexHuyeckoro oBeppapadTa, NyTéM
HanpasneHus emy ysepomneHunii nocpeactsom Cepsuca «MTC
DeHbruy», MnaTéxHbiX NPUNOXEHUA NMb6o SMS-coobLeHMin.
KnneHT 06513aH exxeHEBHO OCYLLECTBNSATb KOHTPonb Onepauuii
no 3CI.

C MomeHTa oTrnpaBkn baHkoM yBefoMneHus, B NOPsiAKe, yCTaHOB-
neHHOM HacToswwmm [loroBopoMm, 06s3aTenbcTBo BaHka no uHgop-
MUpPOBaHUO KnmeHTa cuMTaeTcsl UCMOSIHEHHbIM, a yBEeLOMIIEHNE
cuyuTaeTcs nony4vyeHHbiM KnmeHtom.

BecTtu 3anuch TenedoHHbIX neperosopos ¢ KnueHTom npu ero 06-
palueHun B baHk, a Takxe MCnonb3oBaTh 3anuch B Ka4eCTBE [OKa-
3aTesibCTBa NPy pa3peLleHnn CropoB, B TOM YuCTEe B CYAE.

baHk BnpaBe ycTaHaBnMBaTb OrpaHWYeHUs No cymMmam U Bugam
Onepauuii, KoTopble MOryT ObiTb COBEPLUEHbI C UCMONb30BaHNEM
3CI. YkasaHHble orpaHuyeHns ykasbiBatoTcs B Tapudax unm ny-
6nukytoTcs Ha Cante.

MNpaBa n 06a3aHHOCTM KnneHTa:

KnuneHt 0b6a3aH obecneunTb coxpaHHocTb ICI, koHpuaeHumanb-
HOCTb €ro PEKBU3NTOB U NHOW MH(OPMaLMK, NO3BOSISIOLWEN COBEp-
wunTb onepauun c ACIN 6e3 cornacus KnueHTta, npeanpuHuMaTth Bce
pa3ymHble Mepbl Ans NpenoTBpaLileHns HECaHKLMOHUPOBAHHOIO
ncnonb3oBaHusa 3CIM unn ero peksmanTtoB. He nepepasatb 3CI1
U ee PEKBU3NTLI TPETBUM NTMLAM.

Cosepuatb Onepauuu ¢ cobniopeHnem TpeboBaHuin, NpegbsBrse-
MbIX K Takum Onepauuam 3akoHogatenbctsoMm PP n [lorosopom.

He nbitatbest coBepwmntb Onepauunun ¢ ncnonbsosaHnem 3CI1 nnu
ero pekBM3NTOB Mocrie npekpalleHus genctensa 3CIT;

KnneHT 06513aH CBOEBPEMEHHO 1 B MOJTHOM 0ObeMe NPefoCTaBNATh
no 3anpocy baHka JOKYMeHTbl U CBeOEeHUs B cllyyasix, NpegycMo-
TPEHHbIX HacTosAWwMUM [1oroBopoM 1 3akoHogaTenbcTeomM Pd.
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KnneHT o06si3aH coobuwatb baHky o BbirogonpuobpetaTtene,
T.. 0 NNLie, K BbIFrOfE KOTOPOro OH OENCTBYET, B TOM YUCNE Ha OC-
HOBaHMM areHTCKoro noroeopa, oorosopoB nopy4yeHns, Kommccumn
1 [OBEPUTENBHOIO yNpaBrieHns, Npy NPoBEAEeHNN onepauuii ¢ ae-
HEeXHbIMW cpeactBamMn U UHbIM UMYUWLECTBOM. Hel'lpe,ElCTaBJ'IEHI/Ie
B BaHk cBefieHWi1 0 BbiroponpuobpeTaTensx aBAseTcs CoobLeHN-
em KnmeHTta 06 oTCyTCTBUM TaKOBBbIX.

KnneHT 06s13aH coobwatb baHky o 6eHedurumapHoM BnagesnbLe,
T.e. 0 PU3nYeckoM nuue (nmuax), KOTOpoe B KOHEYHOM CHETE NMPSAMO
WSIN KOCBEHHO (4epes3 TPeTbux NuL) MMeeT BO3MOXHOCTb KOHTPO-
nupoBsaTb gelicteus KnneHta. HenpenctasneHue B baHk cBegeHuii
o beHeduumapHOM Bragenbue sBnseTcs coobuweHnem KnveHTta
06 OTCyTCTBUM TAKOBOTO.

KnneHt 06s13aH HemepneHHO MUCbMeHHO MHpopMupoBaTh BaHk
060 Bcex M3MEHEHWsX B CBEOEHUSIX O Bbiroponpuobpetatensx
1 6eHeduumapHbix Brnagenbuax. OTCyTCTBME MUCbMEHHOIO yBe-
pomneHuns ot KnneHTa o3HavaeT noarsepxaeHve KnueHtom peii-
CTBUTENIBHOCTY W aKTyalbHOCTU MEepBOHaYasibHO npefocTaBneH-
HbIX JaHHbIX.

KnneHT 0bsa3aH cobntopgaTth YCTaHOBNEHHbIN [JOroBOpoM Mopsipok
MCMOMb30BaHNs 3NEKTPOHHOMO CPeACcTBa MnaTéxa npu coBepLue-
HWK onepaumii c ucnonb3osaHnem 3CI 1y ero peKBU3NTOB.

KnneHt ob6sa3aH npu obHapyxeHun ytepu unm kpaxu 3CM, nnbo
MoburnbHoro TepMuHana, a Takxe npu BO3HWKHOBEHWN NO[03pe-
HWS Ha packpbiTue nHpopmauun o MNH-kope, peksusnTax 3CM,
NHOIN MHbOpPMaLMK, NO3BOASIOWEN CoBepwUTb onepauumn ¢ 3CI
6e3 cornacusa KnvueHTta, HesameanTenbHO yBefomuTb baHk 1 npe-
[OCTaBUTb COOTBETCTBYIOLLEE NMMCbMEHHOE 3asiBNEHNE, NOANNCaH-
Hoe KnueHTom. Mo ¢akTy nonyyveHWs NMUCbMEHHOrO 3asiBNEHWs
baHk ocywecTtensiet bnokuposanne 3CI1.

Mpw obHapyxeHun dakta ucnonbaoBaHusa ICIM 6e3 cornacusa Knu-
eHTa, KnueHT 06513aH He3amMe[/IMTENbHO, HO HE MO3[AHEee [HS, crie-
JyloLero 3a AHEM noslyyYeHns yBefomneHus ot baHka o coBepLueH-
Hol onepauun, obpatnTbcs B baHK C NUCbMEHHbIM 3asiBNeHVEM
o Hecornacuu KnneHTa ¢ kakoin-nnbo 13 coBepLueHHbIx Onepauuii.

KnuneHT 06s13aH coxpaHsiTb BCE AOKYMEHTbl Mo onepaumsm ¢ 3CI1
B TeyeHne 6 (WwecTn) MecsiueB C [aTbl COBEPLUEHUS OmepaLuun
1 npenoctaBnsaTe Ux B baHk no nepsomy TpeboBaHuio Ans nop-
TBEPXOEHMNS NPABOMEPHOCTY COBEPLLEHNS OnepaLmm ¢ UCNOMb30-
BaHvem 3CI1 unun yperynnposaHus CriopHbIX CUTyaLuii.

B cnyyae HepocTaToyHocTn octatka 3OC AN cnucaHns OeHex-
HbIX CPELCTB M0 aBTOPM30BaHHOI ONepaLMmn UAN CyMM, yKasaHHbIX
B noanyHkTe 51.2. 06wwux ycnosuii, KnneHT 06s13aH noracutb obpa-
30BaBLUYOCS 3af0SXEHHOCTb B TeyeHue 3 (Tpex) AHel ¢ MOMeHTa
HanpaBneHnss baHKOM COOTBETCTBYIOLLErO YBEAOMJSIEHUS MO Ka-
Hanam, npefycMOTPeHHbIM Ans MHpopmMupoBaHus KnvneHTa o co-
BEPLUEHHBIX onepauusx. B cnyyae BO3HWKHOBEHUS TeXHUYECKOrO
osepapadrta KnneHTt obsasaH yBenmuutb octatok 3AC Ha cymmy
TaKoW 3af0/MKEHHOCTU B AE€Hb €€ BO3HUKHOBEHUS. Tapudbl no oT-
fenbHbiM Braam [loroBopos MoryT npegycMaTtpriBaTb OTBETCTBEH-
HocTb KnneHTta 3a HecBOeBpEMEHHOE MoralleHne TexHUYeckoro
osepapadTa, OfHaKO HE3aBNCMMO OT HaHKOBCKOro NpogyKTa pas-
Mep OTBETCTBEHHOCTU KnveHTa 3a HECBOEBPEMEHHOE MoralleHve
TexHunyeckoro osepapadta no nobomy [loroBopy, 3akntoHEHHOMY
B pamkax HacTosimx O6wumx ycnosuii He npesbiwaeT 0,1% ot cym-
Mbl TexH1Yeckoro oepapadTa B AeHb.

YCTaHOBWTb OrpaHUYeHne Ha NPOBEAEHWe onepauuii, ocyllecT-
B/IIEMbIX C WCMOSIb30BaHNEM YAaneHHoro AocTyna K obbekTam
nHbopmaLmoHHo MHPpacTpykTypbl BaHka (no napamerpam: Tun
onepauuu, NIMMUT onepauumn n ap.)".

Yka3aHHble orpaHu4YeHunsi ycTaHaBnuBaloTcs baHkom He mosgHee
yem yepe3 10 (zecsitb) paboynx oHen ¢ MOMEHTa NonyYeHuns 3asB-
neHuws KnneHta, HanpaeneHHoro Yepes opuc baHka, 1 He no3gHee
yem yepe3 1 (0OgMH) OeEHb C MOMEHTa Nony4veHus 3assneHns Knu-
€eHTa, HanpaBneHHoro Yepe3 Cuctemy 160, 1 OeincTByIOT 4O OKOH-
YaHusi cpoka pelicTeus [loroBopa (ECnv NHOI CPOK HE YCTaHOBNEH
KnuneHtom).

! npn Hann4mnn TEXHUYECKOI BO3MOYKHOCTU
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CHATue (M3MeHeHNe) orpaHuYeHnii ocylecTsnsercs baHkom ye-
pe3 10 (mecsiTb) AHEl nocre nonyYyeHnsi COOTBETCTBYIOLLENO 3asiB-
nenuns KnueHta, HanpasneHHoro Yyepes oduc baHka, 1 He nosgHee
Yem yepes 1 (oauH) AeHb C MOMeEHTa nony4YeHus 3assneHns Knmen-
Ta, HanpaeneHHoro Yyepea Cuctemy [1B50.

OTBeTcTBEHHOCTb CTOPOH

CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCTIONIHEHWE NN HEHaAe-
)allee UCnofHeHne CBoMX 0053aTeNbCTB B COOTBETCTBUM C 3aKO-
HopaTtenbcTBoM Poccuiickoit ®epepaumm 1 ycnosusimu Joroeopa.

B cny4yae ytpaTbl 3CI nnun ero HeCaHKUNMOHNPOBAHHOMO NCMOMb30-
BaHNA TPETbUMU NNUaAMN, KnuneHT HeceT OTBETCTBEHHOCTb 3a BCE
onepawmm, CoBepLIeHHble ¢ ncnonb3oaHmem 3CI unn ero peksu-
3UTOB, COBEPLUEHHbIE A0 MOMEHTa NONy4YeHns BaHkoMm oT KnueHTa
COOTBETCTBYIOLWWENO NMCbMEHHOIO YBEOOMJIEHUS.

MNpeTeH3ns KnueHta, cBfzaHHas ¢ Hecornacvem KnueHta c ka-
KON-nmbo M3 coBeplleHHbIXx Onepauuii, HomkHa ObiTb nogaHa
B baHK B NCbMEHHOM Buae He3amMmeaUTeNbHO, HO He NO3JHee OHS,
cnegylowWwero 3a AHEM nony4veHus ysegomneHus ot baHka o co-
BEpPLUEHHON onepauun. HenpepocTtaBneHne KnneHToM npeTteH3nn
B baHK B Te4EHMe yka3aHHOro Cpoka CYNTAETCs NOATBEPXKAEHNEM
KrnveHnTom npasBunbHocTM Takoin Onepauun.

BaHk 0653yeTcsi OCyLEeCTBASATL pacCMOTPEHME 0bpaLLeHNin 1 npe-
TeH3uli KNnnMeHToB No ocnapriBaHuto onepauuii C NCNosib30BaHEM
3CMN B TeveHune 30 (Tpuguatn) gHe unn B TedeHune 60 (wectuaoe-
caTW) OHel B cnydae mcnonb3oBaHus 3CI ons ocylwecTBneHus
TPaHCrPaHUYHbIX NEPEBOROB CO AHS MOSYYEHUS MUCbMEHHOMO 3a-
aBneHna KnneHta n Heo6xopumbIX LOKYMEHTOB.

Mpu paspelleHnn cnopos., BbiTeKaoWwmUx n3 [lorosopa u/vnu cesa-
3aHHbIX C UCMoNb30BaHNeM YCTpoicTB nnm Cuctem camoobenyxm-
BaHUA B LieNsiX 3aKnioyeHrs [loroBopa nim coBepLieHns onepaLuii,
LLOKYMEHTOM, MOATBEPXKAAOLLMM 3asiBlIeHHblE OOHUM W3 y4acTHU-
KOB cropa ¢akTbl, SBNSETCH 3MEeKTPOHHbIA MPOTOKON AeNcTBuiA
KrnveHTa n npoucxopsiyx B CBS3U C 3TUM coObITWIA, perncTpmpy-
€MbIX TEXHWYECKUMU YCTPOMCTBAMM M NporpammHbiM obecrieye-
HveM baHka. Bbilleyka3aHHbI [OKYMEHT MMEET Cuily B KayecTBe
[loKa3aTenbCcTBa 3asBNeHHbIX GaKToB, B TOM yucne dakTta 3ako-
yeHunsa Joroeopa.

BaHK He HeceT OTBETCTBEHHOCTU:

Mpu HacTynneHun ob6CToATENBCTB, HAXOOAWMXCS BHE Cepbl KOH-
Tpons baHka, BKnYaa oTka3 TpeTbero nuua npuHate 3CIM gna
NpoBedeHNs PacYETOB, a TaKXKe BO3HMKHOBEHME KaKMX-Mbo aBa-
PUHBIX cUTyauunii, c60EB B 0OGCNY>KMBAHMN MPOrPaMMHBIX U1/Unn
TEXHUYECKNX CPEOCTB, AENCTBUI TPETBUX NNL, NMOBAEKLWNX 33 CO-
6011 HeBbInonHeHne bankom ycnoswuii [lorosopa.

Ecnu nHdpopmauus o6 onepaumsix ¢ ncnonb3osaHuem 3CI1, ero
pekBuauTbl, NNH-kof cTaHeT U3BECTHOW MHLIM NULEAM B pe3ynb-
TaTe NPOCNyLUMBAHNS WY NepexsaTa KaHanoB CBA3UN BO BPEMS NX
MCMonb30BaHUs Unu HecobnopeHns KnueHTom nopsigka ncnonb-
30BaHusa 3CT1.

PeleHnsaMy opraHoB 3aKOHOQATENbHOW U/UAWM UCMONHUTENBHOM
BnacTn P®, koTopble AenatT HEBO3MOXKHbIM Ana baHka BbinonHe-
Hue cBoux oba3aTenbcTs no [lorosopy.

BaHk He HeceT OTBETCTBEHHOCTU 3a OWMBOYHOE NepeyncneHne ae-
HEXHbIX CPEACTB, CBA3aHHOE C HenpaBWilbHbIM ykasaHuem Knuex-
TOM PeKBM3UTOB MoslyyaTens CpeacTB.

3a yb6bITkKN, BO3HMKLWME Yy KnneHTa B pesynbrate bnokmpoBaHus
3CIN unn oTka3a baHka B coBepLUEeHNN onepaLmm No OCHOBaHMUSAM,
YCTaHOBMEHHbIM [JOrOBOPOM U/IN 3aKOHOM.

B cnyyae ytepu nnu kpaxxu MobunbHoro TepMuHana, 1mbo Kogos
1 naponen, Heobxoanmblx o ABTopusauun.
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B cnyyae ponyueHns KnveHTomM HecaHKLMOHMPOBAHHOIO JOCTY-
na K ero akkayHty B MecceHmepe TPeTbM nuLam no npuynHe,
korga KnvueHT He Bblllen M3 CBOEro akkayHTa B MeECCEHIKepax
Ha yCTpolcTBax, LOCTYN K KOTOPbIM MOTYT UMETb MHbIE NnLa.

MpekpaweHue gencrensa
n usmeHeHve [loroeopa

NameHeHuns B [loroBop BHOCATCS nyTeM akuenTa KnneHtom cooT-
BeTcTByloLeit odpepTbl baHka. baHk HanpaenseT KnneHTy odepty
0 BHECEHUW U3MeHeHMii B [loroBop nyTem pasmMeLleHns HoBol pe-
fakummn 06wwmx yenosuid n/wnn Tapudos Ha Caiite BaHka He no3g-
Hee, 4yeM 3a 10 (mecsiTb) fHel 00 OaTbl BBEOEHUS €€ B OENCTBYE.
KnneHTy Heo6xoAMMO CaMOCTOSTENbHO OTCNEXMBATb Pa3MeLleHre
Ha Caiite baHka HoBol pegakumm O6wwmx ycnosuii u/unu Tapudos.

B cootBeTcTBUM € Nn. 3 cTaThy 438 MpaxkgaHckoro kogekca Poccuin-
ckoii Pepepauuy B criyyae HenonyvyeHnss BaHkom nucbMeHHOro
yBepomneHus ot KnveHta o6 ogHOCTOPOHHEM OTKa3e OT UCMOJTHe-
Hus [loroBopa B CPOK, [0 AaTbl BCTYMNAEHNS B CUTy HOBOW pefak-
umm O6wmx ycnosuii n/vnn Tapudos, a paBHo coepLueHne Knnex-
TOM NtobbIx onepauuii ¢ ucnonbaoBaHnem ICIM unu ee pekBM3NTOB
B TEYEHWe yKasaHHOro cpoka, KnmeHT cuntaeTcs coBepLUMBLUNM
akuenT odepTbl baHka 0 BHECEHUN U3MeHeHWiA B [loroBop.

B cnyyae otkasa B akuenTe odepTbl BaHka 06 N3MeHeHNM yCoBUiA
[oroeopa KnneHT nmeeT NnpaBo [0 [aTbl BCTYNIEHNS B CUTY HOBOW
penakumm OBLMX ycroBuii B OLHOCTOPOHHEM MOPSIAKE 0TKa3aTbCs
OT McnonHeHus [JoroBopa nyTeM HanpaBfeHWsi MMCbMEHHOIO yBe-
nomMneHust BaHky, ecnv MHOM NOPsSIKOK PacTOPXXEHWsI He NPenyCcMo-
TPEH B CreunanbHbIX YCNOBUSAX, COAEPXKALLMXCA B MPUITOXKEHMUSIX
K HacToawmm OBLLMM yCroBUSM.

KnveHT BnpaBse B nioboe BpeMs oTka3zaTbCs OT uUcrnonHeHus [o-
roBopa nyTeM HanpaBfieHWs NMUCbMEHHOrO yBegoMieHus baHky,
U NocpencTBoM nopayu 3assneHns o 3akpbitum 3CI, ecnu
WHOI NOPSQOK PacTOPXXEHUSI HE MPedyCMOTPEH B CreumanbHbIX
YCIIOBUSX, COAEPXALMUXCS B MPUNOXKEHUAX K HacToAwmum O6Lwmm
YyCNOBUAM.

BaHk BnpaBe B O4HOCTOPOHHEM MOPSiAKE 0TKa3aTbCs OT UCMOSHE-
Hus [loroBopa nyTem HanpaBneHus KnumeHTy COOTBETCTBYHOLLErO
yBeOoMIIEHUs B NOpsiAKe, NPefyCMOTPEHHOM Afis UHopMupoBa-
Hus KnueHTa o coBepLUEHHDBIX onepaumsix ¢ ucnonbaosaHmem 3CI.

3akntoyeHHbIn mexay CTtopoHamu [JoroBop v BO3HWKLLNE U3 HETO
obsa3aTenbcTBa NpekpalatTcs no mucteveHun 45 (copoka nsatw)
[OHel nocne HacTynieHns O4HOMo 13 criedytoLmx cobbiTuin/coBep-
LIEHNE OQHOrO U3 CRepyoWwnx OENCTBUI:

OkoH4aHue cpoka geicteusa 3CM

MocTynnexus ot KnueHTa yBegomneHns o6 oTkase oT UCMOSTHEHNS
Horosopa nnu 3akpbitun 3CI

Hanpasnenuns baHkom KnveHTy yBegomneHns o6 otkase oT ucnon-
HeHuna [loroBopa

B TeueHune 45 (copoka nsTn) OHeN ¢ paTbl NPeKpaLLeHns AencTens
3CN baHk npoBoAMT pacyétbl nMo OnepauusM, COBEPLUEHHbIM
[0 JaTbl NpekpalleHns aeincteus KapTbl, HO AOKYMEHTbI MO KOTO-
pbIM nocTynunu B baHk nospHee ykasaHHOR aatbl.

Mo ncteveHun 45 (copoka naTn) OHeN ¢ gaTbl NpekpaLleHns aen-
cTBus KapTbl feHexHble cpencTsa, coctaBnsswune octatok 30C
nocTtynatoT B goxon baHka B ycTaHOBNEHHblE HOPMATUBHBIMU [0~
KyMeHTaMu Cpoku (ECNN MHOE HE YCTaHOBMEHO YCNOBUSIMM).
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Mpouyne nonoXxeHus

KnuneHT paet baHky cBOe cornacue Ha 06paboTKy ero nepcoHanb-
HbIX JaHHbIX, B TOM Yyncne damMmunnm, UMeHn OT4eCTBa, PEKBU3NTOB
LOKYMEHTa, yA0CTOBEPSIOLLENO INYHOCTb, [aTbl POXOEHUS, agpeca
peructpaumm, Homep TenedoHa, MHH n unbix ceegeHnii o Knuente.
Ob6paboTka nepcoHanbHbIX OaHHbIX, BKoYas cbop, 3anuck, cu-
cTemMaTu3aumio, HakomnmneHne, XxpaHeHne, yTouHeHne (06HOBNEHME,
N3MEHEHWE), W3BNEYEHME, WCMONb3oBaHWe, nepegavy (npepo-
cTaBneHue, JocTyn), obeanuumBaHne, 6NOKMpOBaHWe, yoaneHue,
YHUYTOXEHMWE, OCYLLECTBIISIETCSA C MCNONb30BaHNEM CPELCTB aBTo-
MaTu3auuun B Lenax ucrnonHeHus baHkom pgoroeopa c KnveHTtom,
a TakXke C LeNblo BbINOMHEHUS TPeOOBaHUA HOPMATUBHbBIX aKTOB
Nno NPOTMBOAENCTBUIO NErann3aummn AEHEXHbIX CPEACTB, MNONyYeH-
HbIX MPECTYMHbIM NyTeM. KNMEHT JaeT CBoe cornacue Ha nepegady
CBOUX NepcoHasnbHbiX AaHHbIX B NMAO «MTC», AO «Pycckas Tene-
¢oHHas KomnaHus», 000 «Tonk®PuHaHc» (ona nonb3oBaTenei
yata «MTS Bank Nows» B MecceHpyepax), a TakxKe UHbIM TPETbUM
muaM Mpu Hanuuuy Hagnexalle 3akn4YeHHoro mexagy baHkom
1 TakuMun TpeTbumun nuuamm pgorosopa. Cornacue Ha obpaboTky
NepCcoHasbHbIX OaHHbIX JAEeTCs OO MOJSIHOMO MCMOMHEHNs 0bsi3a-
TENbCTB MO LOroBopaM, 3aKnio4EHHbIM Mexay KnneHtom u baH-
KOM B pamkax HacTosiwein OpepTbl. KNnMeHT MMeeT npaBo 0T03BaTb
cornacve Ha obpaboTKy MepcoHanbHbIX AaHHbIX, MyTEM Mogayn
B BaHK NUCbMEHHOr 0 3asiBNeHMSI.

B cnyyae ucnonb3oBaHus KnueHtom yata «MTS Bank Nows B Mec-
ceHpyxepax, KnneHT BoipaxaeT cornacue Ha nepegady 8 000 «Ton-
k®PuHaHc» (TexHnyeckuii napTHEp baHka, obecneynsatowmii GyHK-
LMOHMPOBaHWe cepsuca) criepytolleli MHpopmMauum: pPekBU3NTbI
3CIM, koTopoe ucnonb3yetcs B Meccenaxepe, CBeQEHNA 06 one-
paumsx ¢ ucnonb3osaHnem Takoro 3CI n octatke 3C KnueHTa,
CMpaBoK N MHOW nHdopMaLmK, HeobXxoanMon ons obcny>KuBaHUsS
KnuexTa B baHke.

Bce npeteHsnn KnueHta k baHky, BomkHbl nogasaTtbcst KnneHtom
B MUCbMeHHOM Buae (Ha bymaxkHoM HocuTene) 1 6bITb NoanucaH-
HbiMu KnneHTom.

Bce pucku, cBf3aHHble C CYLECTBEHHbIM U3MeHeHueM obcTos-
TenbCTB, U3 KoTopbix KnneHT nexoamn npu ucnonb3osaHum 3CI
UNN ero peksnsnToB, KnneHT npuHumaeT Ha cebs, n Takmne obcTo-
ATENbCTBa He SBMSIOTCS OCHOBaHWEM A1 U3MeHeHus nubo pac-
TOPXXEHUSI [OrOBOPHbIX OTHOLUEHWI, BO3HMKLLNX Mexay baHkom
n KnneHtom.

KrnneHT He BnpaBe ycTynaTb MOMHOCTbIO UM YacTUYHO CBOV MpaBa
(TpeboBaHus) no [loroBopy TpeTbum nuuam, Bkioyvas Mpaso Tpe-
60BaHus.

3ayeT KNneHTOM JeHeXHbIX U NHbIX 06a3aTenbcTB KnueHTa nepeq
baHkom He ponyckaeTcs. 3ayer KnneHtom TpeboBaHuii KnueHTa
k BaHky He gonyckaetcs.

HacTtosiwmm KnueHT yBegomeH, NoHMMaeT 1 COrnallaeTcs ¢ Tem,
y1o He Bce TCIM moryT npuHumatb Peksuantbl 3CM u yto Mnatéx-
Hasi cuctema u/vnu Apyrve KpeauTHble opraHu3auumy MoryT BBO-
OUTb orpaHuyeHns no cymmam Onepaumii, COBEpLUAEMbIX C WC-
nonb3osaHnem Peksuantos 3CI1, n yctaHaBnuBaTb CBON KOMUCCUU
B OTHOLLUEHWW YCNYT, OKa3blBaeMbIX C ucnonbdosaHnem 3CIM unmero
PEKBU3NTOB.

3akntoyasn c baHkom [oroeop, KnmeHT Tem cambiM, KPOME NpoYero,
[aeT CBOE cornacue Ha nojsly4eHne Kak ot BaHKa, TaK N OT TPETbUX
N1y, AeNCTBYOLWMX No nopyyeHuto baHka, npeanoXeHnii BOCNosb-
3oBaTbCs ycnyramu/npopyktamu baHka, peknamHoii uHdopmaumm
(B TOom yncne 06 ykasaHHbIX Bbille ycnyrax/npopykrax). Takoe co-
rnacue faéTcs Ha Cpok feicTeua [JoroBopa u pacnpocTpaHseTcs
Ha MNpefocTaBrieHVe YKasaHHbIX MPEensIoKeHNn U nHbopmaumn
¢ nomoubto SMS-coobLeHnin Ha Homep MobunbHOro TenedoHa,
nmMbo agpec 3neKTPOHHON NoYThbl, COOOLWEHHblE KnueHToM BaHky
npwv 3aknoveHnn [lorosopa.



8.8. B uensix npegoctaBnexHns ycnyr n npogyktos baHka KnneHr, ecnu
MHOE He ycTaHOoB/eHO [loroBopomMm, BbipaXxaeT CBOe cornacue:

MAO «MTC», Ha nepefayy B baHk, 1 06paboTky BaHkoM crnegyto-
LLNX CBEOEHWUIA:

O dakTe nameHeHnst HoMmepa aboOHEHTCKOro J4oroBopa unu ne-
peodopmreHns ABOHEHTCKOro HoMepa Ha Apyroro aboHeHTa
onepaTtopa

O ¢dakTe pacTop)eHuss abOHEHTCKOro [4OroBopa B OTHOLIEHUN
ABOoHeHTCKOoro Homepa unu nepeHeceHnss ABOHEHTCKOro Home-
pa B CETb Apyroro onepaTopa CBa3n

8.9.

8.10.

JTio6ble Bonpocekl, pa3Hornacus Uamn crnopbl, BO3HWKaoLWme Mexay
BbaHkom 1 Knuentom n3 Jorosopa, 13 MpepnoxeHus nnbo na nc-
nonb3oBaHus PekBn3anToB KapTbl nnn B CBSA3WM C TakMM UCMOSMb-
30BaHMeM, nopfiexaT paspeweHuo KnueHtom n baHkoMm nytem
NeperoBOpoOB B LENSX MUPHOIO yperynmpoBaHus. MNpn HEBO3MOX-
HOCTW [OCTUIHYTb COrflacusl Cnopbl NopJiexaT pa3peLleHunio B Cyae
no MecTy HaxoxaeHuns baHka.

Bce paTtbl, onpepensieMble B HAcTOSILLEM OOKYMEHTE, onpenens-
I0TCSA MO MOCKOBCKOMY BPEMEHM, PABHO KaK 1 BCE CPOKW, onpene-
nisiemMble B HAaCTOSALEM JOKYMEHTE, NCHUCTIAOTCS MO MOCKOBCKOMY
BPEMEHWU.
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. MTC BAHK

Mpunoxerune N21 k O6LMM yCNOBUAM OCYLLECTBEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEeACTB 1 06CnyX1BaHNA
3NEKTPOHHbBIX cpefcTB nnaTéxa MAO «MTC-baHk».

[JononHnTENbHbIE YCITOBUSA BbINYyCKa
n obcnyxmneaHua 3CI «Mon Kowenek»
ona Cepsuca «MTC deHbruy»

HacTosiwme Ycnosus Bbinycka u obenyxusanus 3CIM «Moii Ko-
wenék» gns Cepsuca «MTC [eHbru» SBAAOTCA HEOTbEMIIEMON
YyacTblo OOLWMX YCNOBMIA OCYWECTBNEHUS MEPEBOLA 3NEKTPOH-
HbIX [EHEXHbIX CPEACTB U 0OCNY>XMBaHNSA 3NEKTPOHHBIX CPEACTB
nnatéxa MNMAO «MTC-baHk».

Mopspok 3aknoyeHnn [loroeopa
Ha Bbinyck u ob6cnyxuBaHue 3CIN
«Moi Kowenéxk» gna CepBuca
«MTC OeHbrn»

B cooTBetctBuM ¢ n. 3 cT. 438 K P® npuHstuem (akuentom) ¢pu-
3nyeckum nuuom OcepTbl baHka sBnseTcs:

Pernctpauns B CepBuce «MTC [eHbru» U 3aknyeHne
c NAO «MTC» CornaweHus o nonb3oBaHun cepsucom «MTC
[eHbru», ycrnoBusi KOTOPOro pa3melLLeHbl Ha caiTe www.mts.ru.

Mopaya 3asBneHns o 3aknoyveHun [lorosopa Ha BymakHOM Ho-
cuTene, nnbo yepea YcTpoiicTBa camoobcnyxmeaHus baHka u ero
napTHEPOB.

BaHk ocyuwecTensieT npepoctasneHune 3CIMN «Moii Kowenék»» Tonb-
ko nocpencteom CepBuca «MTC OeHbruy. 3CIM «Moii Kowenék»
CYMTaAETCs NONyYeHHbIM, U [lOroBop CYMTAETCS 3aK/YEHHbIM,
C MOMeHTa coBepLueHnss Puanyeckm NMLOM OENCTBUN, yKasaH-
HbIX B N.1.1. HacToAwWmMX YCnoBuiA.

JononHuTenbHbie YCII0BUSA
MCcnonb30BaHUA U 06cny)XXuBaHusa
3CN «Mow Kowenék»

ana Cepsuca «MTC [leHbru»

Ycnosus ucnonb3oaHus 3CIN «Moii Kowenék» nocpencteomM
CepBuca «MTC OeHbru»:

HacTtosiwme YcnoBusi pernaMeHTMpytoT NPaBOOTHOLIEHUS MexXay
BaHkom u KnueHntom npu ncnonbsosaHun 3CIM «Moii Kowenéks»
nocpeacteom CepBuca «MTC [OeHbru». [paBoobnagatenem
nporpaMmMmHo-annapaTHoro komnnekca Cepsuca «MTC [JeHbrun,
asnsetcs NMAO «MTC» (Cepsuc-npoBaiigep). MpaBooTHoLEHNS
mexay Knuentom n CepBrc-npoBaingepom, Kacatowmecss UCrosnb-
3oBaHus Cepsuca «MTC [deHbru», perynmpyoTca OTAeNbHbIM [,0-
roBopoMm, 3aksovaembim Mexay Knuentom n Cepsuc-npoBaiige-
poM. baHk He HeceT OTBETCTBEHHOCTM 3a 6e30MacHOCTb, TOYHOCTb,
3aKOHHOCTb, MPUrOQHOCTb U APYrne acnekTbl COAepXaHus, un
bYHKUMOHMpOBaHNS NpoaykToB unu ycnyr Cepsuc-nposaiigepa,
VAN NHBIX TPETBUX NNLL.

YcnoBuss 0bpabotkm uHpopmaumu, KoTopylo cobupaet Cep-
Bmc—nposaﬁp,ep NN UHblE TPETbU NnUa NPY NCNONb30BaHNN Knun-
eHToMm CepBuca «MTC [eHbru», perynupylTca [oroBopamu,
3akntoY€HHbIMK KnneHTom ¢ CepBrc-npoBaifepom 1 MHbIMU Tpe-
TbMU NNLAMN.
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TpeTbn nuua, okasbiBaloLWwmMe CBOW YyCAyrn B TOM 4ucne nocpea-
ctBoM CepBuca «MTC [leHbru» MoryT ycTaHaBnMBaTb COOCTBEH-
Hble ycnosus, Npu 3ToM KnveHT Takke AOMKEeH 03HaKOMUTbCS
C YCNOBMAMMN TaKMX AOroBOPOB C TPETbUMW nuLaMu Npu npego-
CTaBfIeHNN UM NINYHBIX CBEAEHUIA, UCMOMIb30BAHUW YCAYr UK MO-
CelLLEeHNM COOTBETCTBYHOLLMNX CaliToOB.

BaHK He HeceT OTBETCTBEHHOCTH, a TaKXXe He NPefoCcTaBnseT nop-
LEPXKY Unn copeincTBre B OTHOLEHNMW Noboro annapaTHoOro unu
nporpaMMHoro obecneyeHuss TPeTbell CTOPOHbI, @ TaKXE WHbIX
ee NpoayKToB unu ycnyr (Bkntoyas MobunbHoe npunoXxeHne unm
MobunbHble TepMuHanbl). B cryyae Bo3HWKHOBeHMWS NobbIX BO-
npocoB 1 NpPobnem B CBSA3U C NCMNONb30BAHMEM MPOAYKTOB UK
yCnyr TpeTbeli CTOPOoHbI, KnneHT pomkeH obpaliatbcs Henocpen-
CTBEHHO K TPETbEN CTOPOHE A5s NONyYeHNs KIUEHTCKOW NOJAEPXK-
K1 1 nomowy. MNpu BO3HUKHOBEHUN y KneHTa BONPOCOB B CBA3Y C
ucnonb3osaHrem Cepsuca «MTC [eHbrus (3a UCKIIOYEHNEM KC-
nonb3oBaHus 3CIM «Moi Kowenéks), KnueHT gonxeH obpawatb-
csl HEMOCPELACTBEHHO B CNy>Kby nogaepxxku CepBrc-npoBaingepa.

B pamkax CepBuca «MTC [eHbru» MoryT ncrnonb3oBaTbCs onpe-
pneneHHble GyHKUMU 1 Mepbl obecneyeHuss 6e3onacHoCcTU Ans
3alMTbl OT HECAHKLMOHNPOBaAHHOIO mcnonb3oBaHus ICIM «Moii
Kowenék». OTBETCTBEHHOCTb 3a Takne GyHKLMM 1 NpoLeaypbl He-
ceT Tonbko CepBuc-npoBaigep. KnneHT obs3yeTcs He OTKo4aThb
Takme GYHKLUM 1 NCNoNb30BaTh yKadaHHble GYHKLMM U Mepbl 6e3-
onacHocTy Ans obecneyeHns 3awmutbl ACM.

KnueHT o06s13aH obecneynBaTb KOHOUAEHLMANbHOCTb KOMOB,
naponiein n uHbIx cpefcts pgoctyna k Cepsucy «MTC [OeHbrus,
npenycMOTPEHHbIX [oroBopoM ¢ CepBuUC-NpoBaifepoM, a TakxKe
COXpaHHOCTb MobUIbHOMO TepMMHAaNa TakUM e 0b6pa3oM, Kak
obecneuymBaeTcs coxpaHHocTb SCIM 1 X PeKBU3UTOB.

B cnyyae komnpometauummn Cpepncts goctyna, Pekeuautos 3CI1
«Moii Kowenék», nnbo ytepn MobunbHoro tepmuHana, KnueHt
0693aH He3amepIMTenbHO yBEOOMUTbL 06 3Tom baHk B mopspake,
npepgycMoTpeHHoM [lorosopom ¢ baHkom ans cnyyaes Hecorna-
cus ¢ onepauusmu, ytpatsl ACM «Mow Kowenék» n/vunu cpencts
[JoCTyna K cuctemaM JUCTaHLMOHHOro 6aHKOBCKOro obcnyxusa-
HKS, @ TaKXXe B Cly4Yae ux ncnonb3oBaHus 6es cornacus Knuenta.

B cnyyae HeyBegomneHus 1/unm HECBOEBPEMEHHOIO yBegoMmie-
Hus KnneHTtom baHka o komnpomeTauumn Cpencts gocTyna, Pek-
Bnautoe ICIM «Mon Kowenék», nnbo ytepu MobunbHoro tep-
MuHana, baHk He HECEeT OTBETCTBEHHOCTU 3@ BO3MOXHbIE YObITKM
KnuneHTa.

Onepauun cosepwatotcs KnueHtom c ucnonb3osaHvem 3CI1
«Mown Kowenék», AkTnBupoBaHHbiM B CepBuce «MTC [eHbru»,
nmbo PeksunaunTtoB ICIM «Moi Kowenéky». Onepauun, CoBepLUeH-
Hble Npuv nomowym Lindposoii kapTsl, cunTaloTcs onepaumsmm Knm-
eHTa.

baHk He ocyuiecTensieT cbop n xpaHeHune MobunsHoro MNMMHa, ko-
TOpble ucrnonb3ytTcs B MoBUIbHOM NPUNOXeHNW.

OcyluecTBrneHne 6eckoHTakTHbIX nnatéxein ¢ ICMN «Moii Kowe-
nék» pna CepBuca «MTC [OeHbru» nocpenctsom MobunbHoro
NpUNoOXXeHnq:
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Cepsuc «MTC [eHbru» obecrneymBaeT co3faHne BMPTyanbHOro
npenctasnexHus 3CMN «Moi Kowenék» Ha MobunbHoM TepMuHarne
KnuenTa (Uudposas kapTta), 4Tobbl KNMEHT MO OCYLLECTBNSATD:

* BecKoHTaKTHble NaTéxu baHkomaTax v TepMUHanax B MyHKTax
npopax

* MMnatéxwu B nonb3y TCI, noakIoYeHHbIX K cucTeme MnaTéxHbIX
YCIyT C NCMONb30BaHNEM BCTPOEHHOro B MobUibHOE Npunoxe-
Hue MO

[ns ocylwecTBneHns onnatel ¢ nomowbto Lindposoii kaptbl, Knn-
€HT, pa3mecTns MobunbHbIN TEPMUHAN PSAOM C HECKOHTaKTHbIM
6aHKOMaTOM UM NNATEXHLIM TEPMUHANIOM B NYHKTE NPOAAX UImn
CUYUTBIBAIOLWMM YCTPOWNCTBOM, MOATBEPXZAET OMepauuio nyTem
BBogaa MobunbHoro MNNHa.

PekBuauntbl 3CMN «Moi Kowenék» pna Cepeuca «MTC OeHbruny»:

* UpeHTndukatop 3CIM «Moi Kowenék» — Homep MObWIbHOMO
TenedoHa KnveHTa

* Homep 3CIM «Moit Kowenék»

PekBuautbl 3CMN «Moii Kowenék» npegocTaBnsiotca KnmeHTy ve-
pe3 CepBuc «MTC OeHbrux.

OcyuiecteneHune nnatéxeri B TCIM, sBnstowmxcs napTHEpamn banH-
Ka, c mucnonb3oBaHuem upaeHtTupukatopa 3CM «Moi Kowenék»
(Homepa mobunbHoro TenedoHa KnmeHTa) ocyLwecTBNSETCA B Crie-
JyloLWweM nopsake:

B uenax onnatbl BblOpaHHbIX TOBapoB 1 ycnyr KnneHT cooblaeT
coTpynHuky TCIMN ngeHtudpukatop 3CM «Moii Kowenék»

CoTtpynHuk TCI coobuwaeT B BaHk cymmy, nopfiexatlyto onnaTe
KnnenTtom n npertndmkatop ero 3CM «Moi Kowenéks»

BaHk ¢popmupyeT pacrnopsixeHue ob ocyLlecTBNEHUN NepeBofa
B nonb3y TCI Ha ykasaHHylo cymMmy 1 HanpasnseT Knnenty CMC
cooblueHne Ha Homep MobunbHOro TenedoHa, SBASKOLLErOCS
noeHtndurkatopom 3CM «Mow Kowenék» pns nonyvyeHus nopa-
TBEpPXaeHus oT KnueHTa ob ocyliecTBneHnn nepesoaa.

B cnyvae nopteepxpeHust KnueHtom HasHauveHuss 3CI «Moii
Kowenék» B kayecTBe crocoba onnaTbl B BUTPUMHAX CEpBUCOB
komnaHun Apple, Google, Huawei ¢ nomoubio CMC coobueHus,
BaHk ¢popmupyeT pacrnopsixeHue ob ocyLlecTBNEHUW NepeBofa
B nonb3y TCIl 6e3 [OMNOMHWUTENBHOrO MONMYYEHUS MOATBEPXKAE-
Hua oT KnneHta no CMC, Ha OCHOBaHWM CBELEHMI, NOMYYEHHbIX
BaHkom oT MAO «MTC» 06 uHUUMMpoBaHUM KnueHTom nokymn-
KU B BUTpMHax cepsBucoB KomnaHum Apple, Google, Huawei;

B cnyyae nony4yeHunsa nogreepxaeHus ot KnueHta, baHk ocyuiecT-
BnsieT nepesog B TCI 3a cuéT octaTtka 3[1C Knnexta no 3CIM «Mow
Kowwenék».

B cnyyae, ecnu octatka 3AC Ha 3CI «Molii Kowenéks» HepgocTaToy-
HO [11151 OCYLL,ECTBNEHNSA NEePEBOAA, NEPEBOS, HE OCYLLECTBNIAETCS.

B Tom cnyuae, ecnu KnueHT B Lensx ocyllecTBAeHUs nepeBofa
B nonb3y TCIl xenaeT ocywecTBuTb yBenunyeHue octatka 30C
Ha 3SCI «Mown Kowenék» 3a CYET NHbIX UCTOYHUKOB OEHEXHbIX
CpeAcTB, pacnopskeHne KoTopbiMu AoctynHo B Cepsuce «MTC
[eHbruy, KnueHt moxeT nopy4ntb baHky Hanpaeutb Cepsuc-npo-
Baligepy nopyyeHve KnneHrta o6 ocyliecTsneHnn GpopMmpoBaHus
pacrnopsieHus 06 ocywecTBneHMn yeennyeHum octatka 3C Ha
3CN «Moli Kowenék» ¢ ncnonb3oBaHnem 6aHKOBCKUX KapT, 1nbo
3a CYET paHee BHECEHHOIO aBaHca 3a yCnyru CBA3u, y4uTbiBaEMOM
Ha Jluuesom cuéte aboHeHTa.

CTOPOHbI OrOBOPUIINCH, YTO TaKOe NOpPYyYeHUE, MOXKET BbITb faHO
Knuextom B otBeTHoM CMC-coobueHunn.

BHeceHue geHexHbIx cpencTs ons nononHeHus octatka 30C po-
nyckaertcs ¢ ucnonb3oBaHuem PeksnanTtos ICI «Moi Kowenék»
ons Cepsuca «MTC JeHbrun.
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MononHeHne MoXeT OCyLLecTBASTLCS MYyTEM UCMONb30BaHNs cep-
BMCa MNepeBofa C KapTbl Ha KapTy B MobuIbHOM MpUIoXeHUH,
Ha caliTe baHka 1n/unum nHbIX cepeucax.

[orosop Ha Bbinyck 3CI «Moii Kowenék» ans Cepsuca «MTC
[eHbruy» 3aknto4aeTcsi Ha HeonpeaenéHHbIl CPOK.

baHk BrnpaBe pactoprHyTb Jorosop, ysegomus 06 atom KnveHTa
He MeHee YeM 3a TpUaLaTb AHeN [0 faTbl pacTopxeHus [loroBopa,
nyTém HanpasneHust KnueHTy COOTBETCTBYIOLWErO yBEAOMIEHNS
nocpepctsom Cepsuca «MTC [eHbrun».

KnueHT BnpaBe pacTtoprHyTb [loroBop Ha Bbinyck ICIM «Moi Ko-
Wwenék» NyTEM COBEPLUEHNS CrEayOLLNX OENCTBUIA:

* Oto3BaTtb y CepBuc-npoBaiifepa CBOe COrfacue Ha nonb3o-
BaHne CepBucoMm, yCTaHOBMB 3amnpeT BO3BpaTa 4acTu aBaHca
¢ nuuesoro cyéta MNAO «MTC».

* 3abnokuposatb 3CM «Moit Kowenék» pgns Cepsuca «MTC
HeHbru Ha calite CepBuc-nposaigepa www.mts.ru unm B Mo-
6UNbHOM NPUNOXEHNN.

* JInbo pacTtoprHyTb aboHeHTcKuin gorosop ¢ MNMAO «MTC» B oT-
HoLweHUn HoMmepa TenedoHa, ABnstoLLerocs MoeHTNGUKaTopomM
3CMN «Moi Kowwenéks.

[loroBop cunTaeTcs pacTOPrHyTbiM CO AHS, CNEAYIOWMM 32 OHEM
COBEpLUEHMS BblleyKa3aHHbIX OENCTBUINA.

Ecnun KnueHT He BbiBEN OCTATOK 3MIEKTPOHHbIX AEHEXHbIX CPEACTB
[0 pacToOpXeHWsi [oroBopa, AEHEXHblE CPeACcTBa, COCTaBNSABLINE
ocTaTok 31C no 3CIM «Moi1 Kowenék» noctynatoT B goxon baHka.
B Tom cnyuae, ecnu go pactopxxeHus [lorosopa KnuneHT npolwén
noeHTnduKaumnio/ynpoLLéHHyo nageHTndnkaunto n nogan B baHk
3anBrieHne o nepesofe octaTka 3AC no pekBnsmTam 6aHKOBCKOM
kapTbl KnneHTa, baHK BbINONHSET COOTBETCTBYHOLLEE NOPyYeHUE
(3asiBneHve nopaétca Yepes PO3HUYHYIO ceTb NapTHEpPa baHka —
MAO «MTC»).

JInmuTbl M YCNOBUSA COBEpLUEHUNA
onepauumit no 3CIM «Moi1 Kowenéx»
pnsa Cepsuca «MTC [leHbru»

Jlumut 3CM «Moin Kowenék» aBndeTca nononHaembiM. Makcu-
MarnbHbIn octaTok 3L,C no 3CMN «Moi Kowenék» B ntoboi MOMeHT
HE MOXXET NMPEBbILLATD:

* 15 000 (nATHaguaTb TbicAY) pybrneil — B cliyyae OTCYTCTBUS
npoBenéHHON naeHTUdUKaLMn/ynpoLweéHHok ngeHTndnkaumumn

¢ 60 000 (wecTbaecsT TbicaAY) pybrneint — B cnyvyae nNpoBefeHus
YNPOLLEHHON naeHTUbMKauum

¢ 600 000 (wecTbcoT ThicaAY) pybneit — B criy4ae NpoBefeHus
nonHol ngeHTndrkaunn

Obuwas cymma pacxofHbix onepauuii ¢ ucrnonb3oBaHuem 3CI1
«Moii Kowenék» TeyeHne KaneHpapHoro MecsiLia He MOXeT npe-
BblLlaTb:

* 40 000 (copok Tbicsiy) pybneit — B cnyvae OTCYTCTBUS NpOBe-
LOEHHOI naeHTndMKaumn/ynpoLwEHHON naeHTndukaummn

« 200 000 (mBectu Thicsiy) pybneil — B cnyvae npoBefeHUs
YNPOLLEHHON naeHTUdMKauum

* B cnyyae npoBefeHusa nonHol ngeHtudmrkaumm obuas cymma
pacxofHbix onepauuii ¢ ucnonb3oaHuem 3CIM «Mown Kowwe-
NEK» HE NIUMUTUPYETCS.

MakcumanbHbIii IMMUT Ha pa3osyto onepauuio no 3CM «Moi Ko-
Wenék» CoCcTaBnseT:
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* 15000 py6neit P® — B cniyyae oTCyTCTBUSA NPOBEREHHO NOEH-
TMdrKaunn/ynpoLLEHHON naeHTudrKauum

* 60 000 (wecTbaecsT ThicAY) pybneint — B criyvyae NpoBeLeHus
yNpOLWEHHOI naeHTudmKaLumn

* 600 000 (wecTbcoT ThicsY) pybneil — B cnyvyae nposefeHus
nonHoun ngeHTudrKauum

B Clly4ae ecnu B pe3ynbtaTe NpenocTaBneHnsa OEeHEeXHbIX CPeacTBs
banky ansa ysenudyenus octatka 30C no 3CI «Moii Kowenéks,
nmbo ocyuwecTeneHns nepeogos, octatok IC no 3CIM «Moii Ko-
LWeNnEK» NpPeBbICUT:

* 15 000 (nsTHaguaTb ThicsY) pybnein — B cry4ae OTCYTCTBUSA
npoBenéHHON naeHTudKaunmn/ynpoLweEHHo nageHTndrkaunm

e 60 000 (wecTbaecsT ThicAY) pybneit — B criyvyae NpoBeLeHus
yNpOLWEHHOI naeHTudmKaLumn

* 600 000 (wecTbcoT Thicsy) pybneil — B cnyvae nposefeHus
nonHoun ngeHTudrKauum

baHk Takune OEHEeXHble CpeacTea He NMPUHUMAaET U yBennyeHune
octatka 3[1C no 3CMN «Moii Kowenék» He Npon3BoguTCS.

Buppl onepauuii, goctynHble ¢ ncnonb3oBaHnem 3CIM «Moii Ko-
LIENEK»:

B cnyyae otcyTcTBUS MpPOBEAEHHON MAEHTUDUKALMN/YNPOLLEH-
Hol ngeHTudrKauun:

* [pepoctaBneHne KnueHtom baHky OeHEXHbIX CPeacTB B LEensix
YBENNYEHNS OCTaTKa 3NEKTPOHHbIX AEHEXHbIX CPEACTB

* OcyuiecTBneHNe NepeBofoB B NOJb3Y IOPUANYECKUX JINL, N UH-
LVBUAyanbHbIX MPeanpuHUMaTeneil B Lensx onnatbl peanu-
3yeMbIX TOBapOB, BbIMOMHSAEMbIX PaboT, OKa3biBaeMbIX YCMyr,
MCMONb30BaHNs PEe3ynbTaToB WMHTENNeKTyanbHON OesTenbHo-
CTU WX CpeacTB WHOMBMAyanusaummn, B Nonb3y OpraHoB ro-
CYRapCTBEHHON BnacT U OpraHoOB MECTHOro camMoyrnpasne-
HUSl, YYPEXOEHUIA, HAXOASALWMXCS B UX BEOEHUW, MOSYYaoLLMX
LEHEeXHble CpefcTBa nnaTenbliMka B pamKkax BbIMOSHEHUS
UMy pyHKLUIA, YCTaHOBNIEHHbIX 3akoHopdaTenbcTBoM Poccuii-
ckon Pefepauym, 3a UCKIIIOYEHNEM CNy4Yaes, eCnv nony4arte-
neM nepeBOAMMbIX OEHEXHbIX CPeACTB fBNseTcs Ppusnyeckoe
NULO, HEKOMMepYeckas opraHm3dauus (KpoMe penurmosHbix
1 6naroTBOpUTENbHbIX OpPraHW3aLuii, 3apermcTpupoBaHHbIX

35.2.

3.5.3.

4.

B YCTaHOBJIEHHOM NopsAOKe, ToBapuLlecTs COBCTBEHHUKOB He-
OBWKMMOCTU  (KWNbSA), YKUINLLHBIX, YKUULLHO-CTPOUTENbHbIX
KoonepaTtnBoB NN NHbIX CNeunann3npoBaHHbIX I'IOTpGGVITBJ'Ib-
CKUX KoonepaTtmBOB, PErnoHasibHbIX OMepaTtopoB, CO3OaHHbIX
B OpraHn3auMoHHo-npaBoBoii ¢dopme ¢GHoHOa B COOTBETCTBUM
¢ XunuuwHbeiM kogekcom Poccuiickoin ®egepaunn) nubo opra-
HU3aumsi, co3haHHas 3a npegenamu Tepputopun Poccuiickoi
®depepaunn, a TakxKe ecnmn y paboTHUKOB KPEQUTHON opraHu3a-
unn, 6aHKOBCKUX NNATEXHbIX areHTOB BO3HUKAIOT nogo3peHnd,
4YTO yKa3aHHagq onepaunsa OCyulecTBdeTcd B Lendax nerannsa-
uny (OTMbIBaHNSA) LOXOQOB, MOSMYYEHHBIX MPECTYMHLIM MyTeM,
nnn GrHaHCMpOoBaHWS Teppopuama.

B cnyyae npoBeneHns ynpoLwéHHo naeHTudunkaumm Knnexra, go-
MOJSIHUTENbHO [OCTYMHbI:

¢ OcyuwecTBneHns NepeBoaoB AeHEXHbIX CPeacTs B nonbay TCI,
B TOM 4Hucne aBndomnxca HEKOMMeEpPYECKNMIN OpraHusaumnsa-
MU, J'II/I60 opraHusaumamun, co3gaHHbIMN 3a npegenamun Teppu-
Topumn P®

* OcyuwecTtBneHune nepesopa 3AC apyromy ¢pusmyeckomy nuuy

* Mony4yeHune nepesogumbix 3C oT apyroro ¢p13nyeckoro nuua

* OcyulecTBneHNE NepeBoa AEHEXHbIX CPeACcTB Ha 6aHKOBCKMIA
cyéT KnneHTa

* OcyulecTBNEHNE MNEPEBOOOB AEHEXHbIX CPEACTB Ha ntobble
6aHKOBCKUE cYéTa

B cnyyae npoBefeHus nonHoi nageHTudukauun Knuenta, gonon-
HUTENbHO OOCTYMHbI:

* OcyulecTtBneHne nepeBoaoB 6e3 oTKpbITUS BAHKOBCKOro CYETa

Komuccun

Komuccunmn banka 3a Bbinyck u obenyxumsanus 3CM «Moii Kowe-
nék» ana Cepeuca «MTC [eHbru» yctaHoBneHbl B Tapudax, pas-
MellleHHbIX Ha CaiTe baHka.
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. MTC BAHK

MpunoxeHne N22 k O6LWYM yCcroBUsSIM OCYLLECTBIIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEeACTB 1 06CnyX1BaHNA
3NEeKTPOHHbIX cpefcTB nnaTéxa MNAO «MTC-baHk».

[JononHuTenbHblie YCAOBUS BbiNyCKa

n 06Cny)XXnBaHNUa BUPTyaNbHOW NpeaonnavyeHHon
KapTbl YEPE3 CUCTEMbI ANCTAHLUMOHHOIO
6ankoBckoro oocnyxunsanus NMAO «MTC-baHk»

HacTosiwme YcnoBus Bbinycka 1 06CnyKnuBaHus BUPTYasbHOW npe-
OOMnayYeHHon KapTbl Yepe3 CUCTEMbl AUCTaHLMOHHOro OaHKOB-
ckoro obcnyxueaHus MAO «MTC-BaHk» ABNSOTCS HEOTbEMMNEMON
YyacTblo OOLWKMX YCNOBMIA OCYLWECTBNEHMS MEPEBOdA 3NEKTPOH-
HbIX [EHEXHbIX CPEACTB U 0OCNY>XMBaHNSA 3NEKTPOHHBIX CPEACTB
nnatéxa MNAO «MTC-baHk».

Mopspok 3aknoyeHnn [loroeopa

Ha BbINycK n 06cny)xuBaHue
BMPTYyanbHOW Npeponia4YeHHoN

KapTbl Yepe3 CUCTEeMbl AUCTAHLMOHHOIO
6aHKOBCKOro o6cny)xmBaHus

NAO «MTC-baHk»

B cooTBetcTBuM ¢ n. 3 cT. 438 K P® npuHstnem (akuentom) ¢pu-
3nyeckum nuuom OdepTbl baHka siBnseTcs ykasaHue aboHeHT-
CKOro Homepa (AN19 Lenei, ykasaHHbIX B MyHKTe 2.1.2. HacTosLWwero
[OKYMEHTa) B COOTBETCTBYIOLMX 3KPaHHbIX popmax Cuctem nnm
YcTpolicTe camoobenyxmBaHus, Calita baHka; COOTBETCTBYOLWEM
3asBfeHNn, NPefoCcTaBNEHHOM B AOMNOMHUTENbHbIN oduc baHka.
MocpeacTBoM ykasaHHoro aboHeHTCKoro Homepa baHk, noMumo
uernen, ykazaHHbIX B . 2.1.2. HaCTOSALWEro LOKYMEHTa, OCYLLECTBIISA-
eT uHpopmupoBaHne KnvueHTa, B TOM Yncne No BCEM COBEPLUEH-
HbIM ¢ nomoLbio KapTel Onepauusim.

[loroBop cunMTaeTcs 3ak/lo4YeHHbIM C MOMEHTa akuenTa ¢uanye-
ckum nuuom OdepTsl baHka (B cooTBETCTBMM € NyHKTOM 1.1. HacTo-
SILLEro AOKYMeHTa).

AdononHuTtenbHblie ycnoBus
MCcnonb30BaHUA U 06cny)XXuBaHusa
KapTbi

Mocne 3akntoyeHnsa [JoroBopa Ha OCHOBaHMM aKLLENTOBaHHOMN Kn-
eHToM OdepTbl baHka, baHk B pexxume peanbHOro BpeMeHu:

OcyuiecTBnsieT Bbinyck KnneHty u AkTrBaumio BupTyanbHoii npe-
fJonnayeHHoi KapTbl. Tak kak BupTyanbHas npeponnayeHHas kap-
Ta siBNsieTcs 6aHKOBCKOWN KapToii 6e3 mMaTepuanbHOro HocuTens,
TO BbiNyck BupTyanbHoii npeponnayveHHon kapTbl baHkom ocy-
wecTensercs nytem popmupoBaHus baHkom B cBoEM NporpamMm-
HoM obecneyeHnn yyeTHol 3anucu o BupTyanbHoii npeponna-
YeHHOI KapTe C MPUCBOEHHbIM el yHMKarbHbIM (OTAnYaoLWwmymes
OT ApYrux NpegornyiavyeHHbIX KapT, BbinylweHHbIX baHkom u pen-
CTBYIOLLMX Ha faTy 3aknoyeHuns [loroBopa) HOMepoM.

MpepocTtaenseT B Buge SMS — coobuieHns (KOpOTKOro TEKCTOBO-
ro coobLeHns) Ha aboHEHTCKNIA HoOMep, paHee coobLeHHbIN Knn-
eHToM BaHky (B COOTBETCTBUM C M. 1 HACTOSILLErO fLOKYMEHTA):

NHdopmauuio o cymme npepocTaBrnieHHbix Knventom baxky pe-
HEXHbIX CPEeACTBaX Ha JaTy Takoro BbiMycKa.

2.2.2.2. PekBuanTbl BupTyanbHoil npefonnayeHHoi KapTbl:

2.2.

2.3.

24.

2.5.

2.6.

* Homep BupTyanbHoii npegonnadyeHHol KapTbl
* CpokK OKOHYaHus fencTeus BupTyanbHol npefonnadYeHHol KapTbl

* Kop 6e3onacHocTy BupTtyanbHoii npenonnayeHHol KapTbl (Kof,
6e3onacHoctn CVC2). Kop 6e3onacHoctn BupTtyanbHoi npe-
OOMa4yeHHON KapTbl SIBASIETCA aHanorom cobCTBEHHOPYYHON
nognucu KnuenTta (B cootBeTcTBUM c n.2 cT160 MpaxkgaHcKoro
Kopekca Poccuiickoin Pepepaumn)

Wcnonb3oBaHve kopa 6Ge3onacHocTu BupTyanbHoi npeponna-
YEHHOW KapTbl Hapsiy C OpYyrumMu pekBuautamu BupTyanbHoli
npefonnayeHHol KapTbl nNpu nposefdeHun Onepauuii siBnsetcs
ons baHka nopgTBepxaeHueM dakrta coBeplieHus Onepauun ca-
MuM KnneHtom.

BaHK He HeceT OTBETCTBEHHOCTU B criydae HenonyyeHus KnveH-
TOM SMS-coo6LeHNs1 B CBA3N C TEXHUYECKUMU Mpobremamuy,
B TOM YMCIIE MO BMHE ONepaTopa COTOBOW CBA3U, a TAaKXe B Clyyae,
ecny 3To 0OyCnoOBNEHO MpuyYnHamMK, He 3aBucsWMMU oT baHka,
a TaKXXe BO BCEX Clyyasx, KOorga Takue CUTyauuny HaxoosaTcsi BHE
cdepsbl kKoHTpons baHka.

3akntoyas ¢ baHkom [loroBop Ha oCHOBaHWW NpUHSATOrO (akuen-
ToBaHHOro) lNpepnoxeHns, KnueHT Tem caMbiM NMOHUMaET U CO-
rnaiiaeTcs ¢ Tem, Y4T0 XxpaHeHue nHdopmaLnn o peksuautax Bup-
TyanbHOW NpefoniaYeHHon KapTol, nepefaHHoi baHkom KnueHty
B COOTBETCTBMM C MYHKTOM 2.1.2. HAaCTOSILLEro AOKYMEHTa B BUAE
SMS-coobuueHns (KOpOTKOro TEKCTOBOrO coobLieHUs), He obe-
CreymBaeT B [OCTATOYHOW CTEeMNeHN ypoBEHb HEObXxoaumoi 6es-
OMacHOCTU U COMPSXXEHO C PYCKOM KOMMpPOMeTaLuun pekBu3nToB
BupTyanbHoi npenonnayeHHo KapTbl.

B pamkax 3sakntoyeHHoro [loroBopa BaHk BbinyckaeTr KnueHTy
KapTy. KapTta Bbinyckaetcs baHkom B pamkax MexpyHapoZHOM
nnatéxHol cuctemol MasterCard WorldWide (nanee no tekcty —
MnatéxHaa cuctema). Kapta MoxeT ncnonb3oBaTbcs KnveHTom
B npepenax Jlumuta KapTbl gns uenein coseplueHns Onepauuii
C y4yeToMm nosioxxeHuii [lorosopa.

Onepauun coBepliatoTcs KnneHTom ¢ ncnonb3osaHnem PekBunaun-
ToB KapTbl.

Cpok peiicteua KapTbl paBeH neprofy BpeMeHM, HauynHaLwemy
ncymcnaTbes ¢ MoMeHTa AkTrBaumm baHkom BupTtyanbHoii npepo-
nnayYeHHo KapTbl U 3aKaH4YMBaKOLWEMY NCHUCASTLCS B NMOCNEenHWIA
[€Hb KaneHgapHoro mecsua, CneayoLLero 3a LWeCTbio Noapsa, Ka-
neHpapHbIMY MecaLaMm, Ha4MHaLWMMMNCS C KaneHJapHOro Mecs-
La, B KOTOpoM bbina BbinyweHa Kapta KnueHry.

[na ocywectenexHna Onepaumini ¢ ucnonb3oBaHmeM BupTtyanbHoii
npeponnayeHHol KapTbl, GU3nNYecKoe NNLLO, XKENatoLLee NPUHATb
MNpennoxeHune, 0ONXHO, KPOME NPOYero, NpegocTaBnTb baHky ge-
HexHble cpeacTea. CymMma JeHeXHbIX CPeacTB, NpefocTaBnsiemMas
$usnyeckum nuuom baHky, fonKHa oTBeYaTb BCEM CMERYOLMM
KputepusiM: 1) 6biTb BbipaXkeHHON B BantoTe Poccuiickoii Pepepa-
uuu; 2) coctaBnstb He 6onee 100 000 (cTa Thicay) pybnein Poccuin-
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ckoil Pepepaunn. Takue AeHeXxHble CPeACcTBa, ynnadmBaemble dpu-
3nyeckum nuuom baHky, coctasnstoT octatok 30C BuptyanbHoii
npeponnayeHHol KapTbl. KOHKpeTHas cymma feHeXHbIX CPpeacTs,
npepocrtaensemMas baHky ¢nsnyecknm nuuom, onpenensieTcs ca-
MUM dJI/I3I/I'~IeCKI/IM JINLUOM C y4HEeTOM BbllUEeyKa3aHHbIX KPpUTEPUEB.

B cnyyae ecnu npegocTtaBneHme OeHexHblx cpeacTts baHky ons
yBenuyeHns octatka 3MC KapTbl ocywecTBnserca nytem ne-
peBofa [OEHEXHbIX CPeAcCTB C HaHKOBCKOro CYé€Ta, OTKPbITOrO
B baHke B BantoTe oTnMYHoW OT pybnei Poccuiickoin Pepnepaunn,
TO NPV NepevyncneHnn Taknx OAeHeXHblIX CPeacTB C Takoro 6aH-
KoBcKoro cuyéta, baHk KoHBepTMpyeT cymmy nepesopa B pybnu
Poccuiickoin ®Pepepaunn no BHyTpeHHeMy Kypcy baHka, yctaHoB-
JIEHHOMY Ha paTy Takoro nepesoda AEHEXHbIX CPencTs, nocrne
yero yBenuymeaeT octatok 3[1C KapTbl Ha Takylo cymMmy B pybnsx
Poccuiickoin depepaunn (C y4eToM ycTaHOBNEHHbIX [JoroBopom
orpaHu4eHunin).

JIumMuUTbI M YyCNOBUS COBEPLUEHUSA
onepauuin no Kapre

JNinmut KapTbl B nto60i MOMEHT BpeMeHN He MOXET NpeBblllaTb
100 000 (cTo ThicAY) pybnei Poccuiickoit Pepepauun;

Ons ocywecTeneHna Onepauuii ¢ ncnonb3oBaHnem Kaptbl (Pek-
Bn3uToB Kaptbl) KnneHT npepnoctaensiet BaHKy AeHexHble cpef-
ctBa. lNpepoctaBneHHble KnneHTom baHKy fOeHexHble cpencTsa
yumTbiBaloTcs baHkom nytem ¢opMUpOBaHUS COOTBETCTBYHOLLEN
3anucu B nHboOpMaLMOHHbIX cucTemax baHka, oTpaxatowein Jln-
MUT KapTbl, npy 3TOM:

[eHexHble cpencTsa MOryT He npefocTaBnaTbecs Knnentom baHky
B MOMEHT 3akntoyeHns [lorosopa.

[eHexHble cpencTea ons ysenuyeHns octatka 30C moryT npeno-
cTaBnsATbca KnveHToMm nocne 3akntoyeHuns [oroBopa B COOTBET-
CTBUU C MOSIOXKEHNAMMN HACTOALLENO AOKYMEHTa.

OcTtatok 3[C KapTbl cocTaBnsloT AEeHEeXHble CpeAacTsa, Npeno-
cTtaBnieHHble KnneHTom BaHky Ans ero popmMupoBaHus B Nopsake,
YCTaHOBJIEHHOM HaCTOALWNM OOKYMEHTOM.

3.34.

3.3.

34.

3.5.

3.6.

3.7

4.

Ha octaTtok 3[,C KapTbl (Ha cymmy ocTatka 3[1C) HaumcneHme npo-
LLEHTOB nnbo BbinnaTta NHOro BO3HarpaxaneHusa baHkom He npouns-
BOAUTCS.

MNMocne 3aknoyeHns JoroeBopa KnueHT, MOXET npenocTaBuTb ae-
HexHble cpeacTBa banky ans ysennyeHns octatka 3C KapTbl ny-
TEM MepeBoOAa AEeHEXHbIX CPeACTB CO CBOEro OaHKOBCKOro CYETa,
OTKpbITOro B baHke.

B cny4yae ecnu B pesynbtaTte NpefocTaBleHUs AEHEXHbIX CPeAcTB
Bbanky pns yBennyeHns octatka 3[C KapTbl, octatok 3[C npeBbl-
cnT 100 000 (cTo Thicay) pybneit, ysennyeHne octatka 3AC KapTbl
He Mpon3BOANTCS, CPEACTBA Pa3MELLAIOTCS Ha OTAENbHOM CYETE
1 McnonbayTcsa gns nononHeHns octatka 30C no mepe ucnosnb-
30BaHNAa JlumuTa B pesynstate ocyuiectsneHus Knuentom Onepa-
uuin no Kapre.

Onepauunn moryT coBepluaTbes KnmeHtom nocpenctsom cetut VK-
TepHeT B TCI, npuHumatowmx PekBnsnTtbl KapTbl gns coseplue-
HWs onepauuii no onnaTte ToBapoB., ¢ y4eTom TpeboBaHWIl 3aKo-
HopaTenbcTBa Poccuiickoin ®epepaLmm, HaCTOSLLEr0 AOKYMEHTa
1 MnaTéxHoN cucTembl.

WHble 6e3HannyHble nepeBonbl OEHEXHbIX CPEACTB C MCMNONb30-
BaHunem KapTbl He fonyckatoTcst. [lonyyYeHne HannyHbIX GEHEXHbIX
CcpencTB ¢ ncnonb3oBaHmem Kaptbl He ponyckaeTtcs. Octatok 3C
(ero yacTb) HanMYHBIMU OEHEXHbIMU cpeacTBamu (B TOM yucre
NepeBoOLOM AeHEXHbIX CPEACTB 6e3 OTKpbITUS GaHKOBCKOro CYé-
Ta) KnueHTy He BblgaeTcs.

KnueHT BnpaBe 0b6patutbcs B baHk ¢ 3asiBNeHneM Ha nonyvyeHune
OEHEeXHbIX CpefcTB B pasmepe octatka SC nytem nepesopa
Ha CcBOI GaHKOBCKMUIA CHET, NpepocTaBuB B baHk nMcbMeHHOE 3asiB-
nexve no ¢popme baHka 1 NpeabABUB LOKYMEHT, yL0CTOBEPSIOLNIA
nUYHOCTb (MacnopT rpaxxaaHuHa).

Komuccum

Komuccuns 3a nononHeHne BupTyanbHo npenonnadyeHHoln KapTbl
B3MMaeTCs B COOTBETCTBUM € Tapudamu baHka.
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. MTC BAHK

MpunoxeHune N23 k O6LWMUM yCIIOBMSIM OCYLLECTBIEHNS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEeACTB 1 06CnyX1BaHNS
3NEKTPOHHbBIX cpefcTB nnaTéxa MAO «MTC-baHk».

[JononHuTenbHblie YCAOBUS BbiNyCKa

n 06Cny)XXnBaHNUa BUPTyaNbHOW NpeaonnavyeHHon
KapTbl N OCYLLLEECTBEHNS PACYETOB

C €€ UCMNOoMb30BaHMEM Yepes nnaTdopmy
MobunbHon kommepuun MAO «MTCx»

HacTosiwme YcnoBus Bbinycka n 06CnyXKuBaHus BUPTYasbHOW npe-
OOMnna4YeHHOoN KapTbl U OCYLLECTBIEHUSI PAcYETOB C €€ UCMONb30-
BaHveM 4Yepes3 nnatdopmy mobunbHoi kommepunn MAO «MTCx»
ABNAOTCA HEOTbeMieMON YacTbio OOLLMX yCnoBuiA ocyluecTBre-
HUSA NepeBona 3NEKTPOHHbIX AEHEXHbIX CPELACTB U 0O6CY)KMBaHNSA
3NEKTPOHHBIX cpeacTB nnaTtéxa NMAO «MTC-BbaHk».

Mopspok 3aknoyeHnn [loroeopa

Ha BbINyCK U 06¢cnyxuBaHne
BMPTYyanbHOM Npeponia4yeHHoN KapTbl
M OCyLUEeCTBJ/IEHNE PAC4ETOB C ee
ucnonb3oBaHMUEM Yepe3 nnatdpopmy
mo6unbHou kommepuun MNAO «MTC»

B cootBetctBuM ¢ n. 3 cT. 438 K P® npuHstuem (akuentom) ¢pu-
3nyeckum nuuom OcdepTbl baHka sBnsieTcs oTnpaska Puanyeckum
nuuom yepea Onepatopa nocpencteom MnatdopmMbl MOOGUIBbHOW
KOMMepLumMKn pacrnopsixeHus baHky 06 yBennyeHumn octaTka anek-
TPOHHbIX OEHEXHbIX CPEACTB 3a CYET OEHEXHbIX CPEACTB, BHe-
céHHbIx OnepaTopy 1 nepeyncneHun ee Ha c4éT baHka B Nonb3y
nepxarensa BMNK — ®dunsuyeckoro nuua, ons nocnenyouero nepe-
yucneHnsa geHexHbix cpencts ¢ BMK B agpec TCI, B uenax onnatbl
TOBAPOB 1 YCNYr NO yKa3aHHbIM PU3NYECKUM INLOM PEKBU3NTAM
nocpencTeoM Mnatdopmbl MObMABbHOW KOMMeEPLMU.

[oroBop cymTaeTcsi 3aK/IOYEHHBIM C MOMEHTa coBeplueHns du-
3UYECKUM NULOM OeNCTBUIA, onncaHHbIxX B N. 11. HacTosiwero no-
KyMeHTa, 1 AeNCTBYET 40 MNOJIHOMO UcnonHeHnst CTopoHammn CBOUX
obsizatenbcTB no Jorosopy. Obs3atenscTBa baHka no [orosopy
CUYUTAOTCS NCMOSTHEHHBIMY B MOSIHOM 0ObeMe, C MOMEHTa cnuca-
HUS BEHEXHbIX CPeacTB co cyéTa BINK B pamkax BbigaHHOro ®unsn-
YEeCKMM NMLOM pacnopsixeHns o6 amuccum BMK n ocyliecteneHus
pacyéToB C ee Ucronb3oBaHnem no PekBnsnTam ykasaHHbIM Pu-
314ecKUM NnuuoMm nocpencTeoM Mnatdopmbl MOBUIIBHON KOMMEpP-
UMM C KOppecnoHaeHTcKoro cyéta baHka.

Pusnyeckoe NnuUo BHOCUT B nonbdy OnepaTopa ABaHC 3a Okasa-
Hne ycnyr cesa3m B CyMmMme Nno CBOEMY YCMOTPEHUIO O0CTYNMHbIMU
0J19 3Toro cnocobamum.

AdononHuTtenbHblie ycnosus
ncnonb3oBaHusa n obcnyxusaHua BIMK

Mocne 3akntoyeHns JoroBopa Ha OCHOBaHMM aKL,ENTOBAHHOMN KN~
eHTom OdepTbl baHka, baHk 0653aH amuTuposath BINK 1 ocyle-
CTBUTb pacyéTbl ¢ ee ncnonbaoBaHnem ¢ TCIM B cymme u no pek-
BU3NTaM, YyKadaHHbIM KrnuneHTom, nocpeactsom [Mnatdopmbl
MO6MNbHON KoMMepLMK. PeaynbTaTel onepaummn coobuatotea Knu-
eHTy nocpeacTeom lnatdopmMbl MOBUIBHON KOMMEPLUN, a TakxKe
pasmeLlaloTcs B IMYHOM KabuHeTe KnueHta Ha WEB-caiite One-
paTopa B Te4YeHue Tpex paboumnx OHen co fHsA 06paboTKM AaHHbIX
onepauuii baHkoMm (Npy HaNMyYKMM TEXHNYECKOI BO3MOXHOCTH).
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Mocne 3akntoyeHns Jorosopa Ha ycnosusx Hactosiweln OdepTb
n ysenu4yeHus octatka 3MC, KnueHT paeT cBoe pacnopsixeHue
Ha nepeBof, octaTka 3[1C 6e3 yyeTta komuccuii baHka 3a amuccuio
1 npoeefeHve pacyétos no BIK banka B agpec TCIM, no npepo-
CTaBNEHHbIM KnneHTom PEKBN3NTAM.

baHk 06s13yeTcsi mocrie nony4yeHus COOTBETCTBYIOLLErO pacnops-
XeHusi ot KnueHta Bbinyctutb BIK B nopsgke, ycTaHOBAEHHOM
HacTosLWwmMM [loroBopom, 1 OCyLLECTBUTb PacyéTbl C NCNOb30Ba-
Huem Takoi BMK ¢ TCMN no pekeBusnTam, ykazaHHbIM KnneHTom
nocpepcTteom Nnatdopmbl MOOMNbHOI KOMMepunn. AMuccus BrK
OCYLUECTBNSIETCA MOCNEe OCYLECTBNEHNS MPOBEPKN aBTOpU3aLm-
OHHOro 3anpoca u3 Mnatdopmbl MobunbHON kKommepuun. B cny-
Yae, ecrn aBTOPM3aLMOHHbIN 3anpoc HekoppekTeH, baHk Bnpase
oTKasaTb B amuccum BlK.

BIMK BbinyckaeTcs bBaHKOM B pamkax MeayHapOoLHON NNaTEXHOM
MasterCard Worldwide.

Bce npeTeHaunu, kacatoLiecsi BONPOCOB KavyecTBa TOBAapOB/ycnyr
TCI, a Takke peanusauun npae noTpedbuTenein B 4actn obmeHa
1N BO3BpaTa ToBapa/ycnyr HanpaensioTcs PU3NYECKUM NNLOM
HenocpencTeeHHO B agpec TCI. TCI He HeceT OTBETCTBEHHOCTU
no obsizatenbcTBam baHka nepen Puanyeckum NULLOM, NpesycmMo-
TpeHHbIM [loroBopoM, B TOM YUCIIE MO OCYLLECTBIEHNIO PACYETOB
no onnate Toeapos TCI ¢ ncnonb3osaxmem BIK.

B cny4yae HEBO3MOXHOCTM OCYLLECTBEHUS NnaTéxa B nonbay TCl
no ykasaHHbiIM Pusnyeckum NULOM PEKBM3UTAM MOCPESCTBOM
Mnatpopmbl MOBWIBHON KOMMEPLMU NO NPUYUHE TEXHUYECKOMO
cbos 1 no HesaBucsawMM oT baHka npuunHam, baHk ocyuiecTsns-
€T BO3BpaT AEHEXHbIX CPeAcTB nyTeM ux nepeyvcnenns Onepa-
TOpY ANsi fanbHenwero y4éta B KA4eCTBE aBaHCca 3a YCnyru cBa3u
Ha AboHeHTckoM cuyéTe Puanyeckoro nuua y Onepartopa B NOSHOM
obbeme, B TOM YMCTIE KOMUCCUM 3@ AMUCCUIO 1 MPOBELEHNE pacyé-
TOB C ucnonb3osaHuem BIK, B yctaHoBneHHOM B baHke nopsgke.

B cnyyae Bo3BpaTta ®usnyeckum nuuom Tosapa/ycnyru, npnob-
peteHHoro nocnegHum B TCI ¢ ucnonb3osaHunem BIK, nnn otka-
3a Pusnyeckoro nvua oT NPOBEOEHHOrO C ncnonb3oBaHmem BIK
nnatéxa, B TOM Yncre, B ciyyae npoeegeHns Pnuanyeckmm Imuom
olwmnboyHoro nnaTéxa, Ny BcreacTeue npegocTasneHns dPusmye-
CKMM NNLLOM HEBEPHOI nHbopmaLmmn, Pruanyeckoe Lo caMocTo-
aTenbHo obpalyaetcs B TCI ¢ uenblo oTMeEHbI AaHHOro nnaTéxa.

baHk OCyLLECTBNAET BO3BPAT OEHEXHbIX CPEACTB B YCTaHOBJIEH-
HoMm B baHke nopsake, 3a BblveTOM Komuccuii baHka 3a amuccuio
1 npoeepeHune pacyétos no BIMK B cooteetctBUM C Tapudamu
Banka nyTeM nepe4vyncneHnsa atnx OEeHEeXHblIX CPeacTB OnepaTo-
py Ans pganbHeiwero y4éTa B KayecTBe aBaHca 3a YCnyru CBs3u
Ha AbBoHeHTckom cuyéTe Pusmyeckoro nuua y Onepatopa, nnbo
I'IyTéM 3a4uUcneHnda No pekem3nTam, NpeaocTaBiEHHbIM KnueHtom
Ana nony4yeHnsa Bo3Bparta.

Komuceunmn BaHka 3a amuccuio 1 npoBefeHne pacyéToB C NCMOsb-
30BaHuem BIK npu aTom Bo3BpaTy He nopsiexar.

B cnyvyae ykasaHus ®U3NYECKUM NNLOM OLIMOOYHBIX OaHHbIX
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B Mnatdopme mobunbHo kommepumun, baHk He HeceT oTBeT-
CTBEHHOCTV 3a MpefoCcTaBNEHUe YCnyru B He MosiHoM obbeme,
a feHexHble cpeacTsa Bo3Bpalatotcs Prusnyeckomy nmuy B co-
oTBeTCTBUYM C N.2.6. HacToswen OdepTbl.

baHK He HECEeT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHbIW YYET B Ka-
YecTBe aBaHCa 3a YCnyru cBa3u cpencTB Ha ADOHEHTCKOM CYETe
®dusnyeckoro nuua y OnepaTopa, B cnyyae BO3BpaTa AeHEXHbIX
cpencTB 3a ToBap/ycnyry.

BaHK He HeceT OTBETCTBEHHOCTU B cnyvae oTkasa OnepaTopa
B COBEPLUEHUUN [ECTBUIA, HanpaBneHHbIX Ha yBeNMYeHne ocTaT-
Ka 3MIEKTPOHHbIX OEHEXHbIX CPEACTB 3a CYéT AEHEeXHbIX CPencTs,
BHECEHHbIX OnepaTopy.

BaHK He HeceT OTBETCTBEHHOCTU 3a KayecTBO, KOMMMEKTHOCTb,
a TakXXe UHble NoTpebuTenbckue CBONCTBa TOBapOB/yCyr, Nprob-
petaemMbix Pusnyeckmum nuuom B TCI ¢ ucnonb3zosaHnem BIIK.

BaHK He HeceT OTBETCTBEHHOCTM 3a ucronb3osaHue Nnatdopmbl
MOOGUSIBHON KOMMepLMK, pa3MeLleHHON B TenepoHe Pusnyecko-
ro nuua, TPeTbMK nuuamn. B aTom cnyvae geHexHble cpencTsa
He Bo3BpaLlatoTcs. PU3NYECKOE NNLO HECET MOMHY OTBETCTBEH-
HOCTb 3a ucronb3oBaHue [natdopmbl MOOGUNBLHOW KOMMeEpPLMY,
pa3MelLLeHHON B MObunbHoM TenedoHe Pursnyeckoro nuua.

baHK He HeceT OTBETCTBEHHOCTU 3a BO3BPAT AEHEXHbIX CPeAcTB
®dusnyeckomy nuuy B crnydae oTtkasa TCIl BepHyTb AEHEeXHble
cpencTBa Ha cyéT baHka.

dusunyeckoe nuuo paet OnepaTtopy cBoe cornacue Ha 06paboTky
1 nepepayy baHky cnegyowmx NePCoHasbHbIX AaHHbIX:

e damunnsa
* Ums

e OTtyecTBO (ECNN UHOE HE BbITEKAET N3 3aKOHa UMW HALMOHab-
HOro obblyas)

e PekBuantbl AOOKYyMEHTa, yaoCTOBEepPSAoLWero JINYHOCTb
* [aTta poxpgeHus

* Appec perucTtpauuu

* Howmep TenedoHa

ObpaboTka Bblle yKa3aHHbIX MEePCOHAaNbHbIX AaHHbIX, BKOYas
cbop, 3annch, cucTeMaTM3aLMIo, HAaKOMIEHUE, XPaHEHWE, YTOYHe-
Hue (0GHOBNEHVE, N3MEHEHNE), N3BNIEYEHNE, UCTONb30BaHUE, Ne-
pepayvy (pacnpocTtpaHeHue, NpegocTaBneHne, 4OCTyn), obe3nnyn-
BaHue, bNoKUpoBaHue, yoaneHune, YyHUUTOXEHNE, OCYLLECTBNSETCA
C ncnonb3oBaHMEM CPEACTB aBTOMaTM3aunn B LENAX 3aKNo4YeHnsa
¢ Onepatopom 1 baHkOM [OroBOpPOB, NCNOMHEHNS 3aKIIOYEHHbIX
[OroBOPOB, a TakKXe C LEesblo BbiNOMHeHUs TpeboBaHWii HopMa-
TUBHbLIX aKTOB MO I'IpOTI/IBOJJ,EI‘/‘ICTBI/IIO nerann3aumn pgeHexXHblX
CpencTs, NOJIy4EHHbIX MNPECTYMNHbIM MNyTEM. dunsnyeckoe nnuyo
TakXKe [aeT CBOe corflacue Ha nepegady CBOUX MepPCOHasbHbIX
[OaHHbIX B LENSX OCYLLECTBNEHUS OEWCTBUIA, NPenyCcMOTPEHHbIX
HacToslmMM nyHKkToM, OnepaTtopom n baHKkoM TpeTbUM Anuam npu
HanMyYun Hagnexatle 3akntdeHHoro mexay OnepaTopom u baH-
KOM 1 TaKUMN TPETbUMIN N amMn oorosopa.

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX JaeTcs [0 non-
HOro MCMOMHEHUS 06A3aTENLCTB MO Aoroeopam, 3aKMOYEHHbBIM
®Pusnyecknm nuuom ¢ baHkom n Onepatopom.

dusnyeckoe NULO NMEET NPaBO 0TO3BaTb cornacue Ha obpaboT-
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Ky nepcCoHanbHbIX OaHHbIX, NyTEM Nofa4yn B baHk nnmn OnepaTopy
NMNCbMEHHOI0 3asaBNIEHNS.

[orosop Ha Bbinyck BIK 3akntovaeTtcsi Ha HeonpenenéHHbl CPOK.
[oroBop pactopraetcs nocre coBeplueHus nepeoii Onepaumu.

baHk ocywectenseT uHpopmmnposaHue Knuenra:

* O cosepweHun Onepaumnin ¢ ncnonbzosaHmem 3CI nnu ero
PEKBU3NTOB

* O npuocTaHOBNEHWUW UMK NPEeKpaLeHnn ncnonbaosaHus 3CI
C yKa3aHWeM MPUYUHbI TaKOro NPUOCTAHOBEHUS WUAU Mpe-
KpaLeHmns

e A TaKXe 0 BO3HMKHOBEHUUN TeXHUYECKOro osepapadTa, nytem
HanpaefeHuss emy yBEOOMIEHWUI nocpencTsom [natdopmbl
MOOUIbHOW KoMMepLMK, NMbo SMS-coobLuLeHuiA.

JIMUTDBI M YyCNOBUS COBEpPLUEHUSA
onepauun no BMNK

JIumut BIK B nto60i MOMEHT BPeMEHN He MOXET MNpeBbILaTh:
* 60 000 (wecTtbaecsT TbicaY) pybnei

baHk HeceT obsizatenbcTBa nepep ®PU3nNYECKUM NULIOM, CBA3aH-
Hble ¢ amuccuein BMK. B cnyyae HEBO3MOXHOCTU OCYLLECTBIEHNS
nnatéxa B nonbady TCIM nnm oTkaza Pu3nYeckoro nuua ot npo-
BefEeHHON onepaunn baHk ocylecTBnseT BO3BpaT [HEeHEXHbIX
cpencTts Pr3nNYECKOMyY 1Ly B pasMepe 1 nopsake, yCTaHOBNEH-
HOM HacToALWMMN YCNOBUSAMU.

B cny4yae otka3a TCI oT Bo3BpaTa cyMMbl nnatéxa baHky geHex-
Hble cpefcTBa Ha aboHeHTCkun cyéT Pusmyeckoro nuuy y One-
paTopa He BO3BpallalTcs U Bce npeTeHann Pusmyeckoe nuuo
appecyet TCI.

®dusnyeckoe nuuo nopyyaet baHky ocyliecTBUTb BO3BpaT [Ae-
HEXHbIX CPEeACTB NyTeM nx nepeyuncneHns OnepaTtopy A fanb-
HENLWEero 3a4ncneHns Ha aboHeHTCKMI CYET Puamyeckoro nuua
y OnepaTopa B crly4yae HEBO3MOXHOCTU OCYLLECTBNEHMS NNaTEXa
B nonbay TCI1, oTka3a Puamnyeckoro nuua ot NpoBeAeHHON onepa-
uu1n, nmbo Bo3BpaTa OEHEXHbIX CPEACTB 3a TOBap/ycnyry.

®dusnyeckoe nMUO NOATBEPXKAAET, YTO €My M3BECTHO O TOM,
4YTO BO BCEX Cny4vasix, B TOM 4ucre, 1 B Cily4yae BO3BpaTa ToBa-
pa/ycnyru, onepauus no Bblgaye HalWNYHbIX OEHEXHbIX CPEACTB
no BIMK He ocywecTensercs.

dPursnyeckoe nuuo nopyyaet baHKy nepepaBaTb AaHHblE O NPoO-
BefeHHbIX onepauusx Onepatopy, Bkavas Peksuantbl BIK,
cymMMy nnatéxa, pasmep ynepxuBaemoin BaHkom komuccuum
n pekenautbl TCII.

MpeTeH3nn No NpoBedeHHbIM NaTéxam HanpaensTCs C ykasa-
Huem peksun3nTos BIK n cymmbl nepesoga vyepes OnepaTopa.

Komuccum

®dusnyeckoe NnUo 0693aHo onnaTuTb Komuccum baHka 3a aMmuc-
CUI0 1 3a NPOBEAEHNE PacYETOB B COOTBETCTBUM C Tapudamu,
pa3meLleHHbIMKM Ha CaiiTte baHka.
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. MTC BAHK

Mpunoxexne N24 k O6LMM YCNOBUSM OCYLLECTBIEHUS
nepeBofa 3MeKTPOHHbIX AEHEXHbIX CPEeACTB 1 06CnyX1BaHNA
3NEeKTPOHHbBIX cpefcTB nnatéxa MAO «MTC-baHk».

[lononHnNTENbHbIE YCITOBUSA BbIMyCKa
N 06CnNy)XXMBaHNUA NOOAPOYHbIX
npegonnadyeHHbix Kapt [NAO «MTC-baHk»

HacTosilwme YcnoBusi Bbinycka u 06CNy)XMBaHUS NOAAPOYHbIX Mpe-
ponnayeHHbix kapT NMAO «MTC-baHk» SBNsIlOTCS HEOTbEMNEMOIA
YyacTblo OOLWMX YCNOBMIA OCYWECTBNEHUS MEPEBOLA 3NEKTPOH-
HbIX [EHEXHbIX CPEACTB U 0OCNY>XMBaHNSA 3NEKTPOHHBIX CPEACTB
nnatéxa MNMAO «MTC-baHk».

Mopspok 3aknoyeHnn [loroeopa
Ha BbINyCK U o6cny)xuBaHue
nopapoYHbIX NpeaonaavYeHHbIX
kapt NMNAO «MTC-baHk»

B cootBeTcTBUM C N.3 cT. 438 MK PD, npuHaTtrem (akuentom) pu-
3nyeckum nuuom OdepTol baHka sBnsieTca BbiNnonHeHUe dpusnye-
CKVUM NNLLOM criedyowmnx eicTBuiA:

odopmneHue KapTbl, npegoctaBneHne ¢Gu3M4eckuMm nuuoMm ae-
HeXHbIX cpeacTs B pasmepe Jlnmuta Kaptol n Komuceun 3a npe-
pocTasneHune 1 obenyxunsaHue KapTbl.

MonyyeHne KapTbl dU3nNYecKkMm nuLom.

[oroBop cuntaeTcs 3akiOYEHHbIM C MOMEHTA BbINOMHEHUS Oeii-
CTBWIA, YKa3aHHbIX B N.1.l. HACTOALLEr0 JOKYMEHTa.

AdononHuTtenbHblie ycnosus
MCnonb30BaHUA U 06cny)XXuBaHusa
KapTbi

KnvnenT Bnpaee (B cnydyae ocyllecTBneHUs uvaeHTudukaumm —
[0 MOMEHTa MPOXOXAEHUS MAEHTUGUKALMN/YNPOLWEHHOW NOEH-
Tudukaumm), nepepatb KapTy Ans uUcCnonb3oBaHWs [Opyromy
¢dusunyeckomy nuuy, nocne yero KnueHT nepectaeT cuutaTheCs
KnnenTom, a ¢usunyeckoe nuuo, nonyymsliee KapTy, ctaHOBUTCS
um (KnueHTom) 1 cumMTaeTcs MPUHSBLUUM npeasioxeHne baHka
0 3aksoyeHun [orosopa v NMUOM, 0653aHHBIM BbIMONHATL MO-
NoXeHns HacToAwmx YcrnoBuiA ¢ MOMeHTa Takoi nepegayn. MNpu
nepepadve KnueHtom Kaptbl gpyromy duanyeckomy nuuy, Knuent
[OMXeH nepenatb Takomy pusnyeckomy nuuy Takxe MKO. Mpwu ne-
penaye KnneHtom KapTbl Afs ucnonb3oBaHus gpyromy ¢usunye-
ckomy nuuy KnneHT TakKe [OMmKEH AOBECTW A0 CBEAEHUS TaKoro
¢dunsunyeckoro nnua nHGoOpmMaLMo 0 TOM, YTO HacTosWwme Ycnosus,
KpoMe npoyero, onpenensioT nopspok obenyxusaHus Kaptbl u
perynnpyroT OTHOLLEHNS, BO3HMKatowwme mexpy KnueHtom n ba-
KOM, a TaKk)e [0BeCcTn A0 cBefeHus KnmeHTa nonoxeHus HacTosi-
wmx Ycnosuii.

Mpwn npuobpeteHnn KnneHtom Kaptbl baHk ocywecTtenser AKTu-
Bauuio KapTbl.
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KapTa siBnsieTcs HeMMeHHoM (He copepXut ums n amunuio Knm-
€eHTa), N03TOMYy B Clyyae yTepu/kpaxu/nsbatus/nopyv Kaptsl ne-
peBbinyck KapTbl baHkoM He ocyliecTensercs.

B pamkax [loroeopa KapTa sBnsieTCq 9N€KTPOHHbIM CPEACTBOM
nnaTtéxa n nossonset KnmeHTy coctaBnsTb, yaoCTOBEPSTH U Nepe-
[aBaTb PacMoOPsKEHUS B LIENSX OCYLLECTBIIEHNS NEPEBOAA AEHEX-
HbIx cpencTs (Onepauuit). Kapta Bbinyckaetcs baHkom B pamkax
MexayHapopHol nnatéxHoii MasterCard Worldwide (panee —
MnatéxHas cucrtema).

JInmMmnTbI M yCNOBUS COBEpPLUEHUSA
onepauun no Kapre

[ns obopmnerus KapTbl KnueHT gomkeH ynnatutb baHky Ha oc-
HoBaHum MKO geHexHble cpeacTsa B cymme Jlumuta Kaptbl n Ko-
Muccun 3a npepocTaBneHne u obenyxunsaHue Kaptbl, npy 3Tom
nepBoHayvanbHblii JIumMnuT KapTbl ycTaHaBnvBaeTcs B pasmepe
o1 1000 (opHoit Tbicsiym)” go 15 000 (nsTHaguaTy Teicsay) pybnei.
KnneHT camocTosiTENbHO ONpeaensieT CyMMy AEHEXHbIX CPEACTB,
COCTaBNSAOWMUX NepBoHaYanbHbli Jlumnt KapTbl B npeaenax npe-
pJocTtaBneHHbix baHkom BapnaHToB. Onnata npon3BoanTCs B cCne-
AyIoLWeM nopsiake:

e [leHexxHble cpencTea npepoctaenatoTcs KnueHtom baHky ny-
TemM ux BHeceHus KnueHTom B kaccy baHka vnu nnatéxHble
TepMmuHanbl baHka. lMocne ynnatel KnueHtom BaHky geHex-
HbIX cpeacTB npoucxoguT AkTueauns Kaptbl, KnueHTt nonyvaer
BmecTe ¢ KapToii MKO Ha Komuccuto, MKO Ha nepBoHavanbHbli
Numunt KapTbl, nogreepxaatowme onnaty KnueHtom Komuccun
1 nepeoHayvasnbHoro JlumuTa Kaptbl (nubo KeutaHumio npu npe-
OocTaBneHun cpencTs ans ysenuydeHus Jiumnuta Kaptbl yepes
nnaTéxHoll TepMuHan baHka) n namatky, cogepxauwyto Ko
NOMOoSIHEHWS AN1s fanbHENLLErO NOMOSTHEHWS KapTbl.

KapTa npepgoctasnsieT KnmeHTy BO3MOXHOCTb COBEpLUATb onepa-
Luun ¢ ucnonbaosaHnem KapTbl nan ee pekBn3nToB.

JIumMuT KapTbl SBNSEeTCs MOMOoNHsAeMbIM. BHeceHvne [eHexXHbIX
cpencTs B nononHeHve Jiumuta KapTbl JonyckaeTcs ¢ UCnosb3o-
BaHnem Kopa nononHeHus. O6was cymMma nepeBoAMMbIX 3reK-
TPOHHBIX AEHEXHbIX CPEeACTB C ncnonb3oBaHneM KapTbl He MoXeT
npesbiwaTb 40 000 (copoka Tbics4) pybneit B Te4eHVe OQHOro Ka-
neHjapHoro mecsua, octaTok MnatéxHoro numuta B ntoboin mMo-
MEHT He MoXeT npeBblwath 15 000 (nsTHaguaTb Thicsy) pyonei.
MononHeHne MOXET OCYLLECTBASTLCA MYTEM BHECEHWS HaNUYHbIX
LEeHEeXHbIX cpencTB Yepes kaccy B OtaeneHun baHka unm yepes
nnaTéxHblii TepMuHan baHka.

Ob6uwas cyMMa pacxofHbiX Onepauuii ¢ ncrnonb3oBaHvem KapTbl
He moxeT npesbiwaTh 40 000 (copoka ThicaY) pybneit B TeueHne
KaneHpapHoro mecsua.

* Tapudamm MoXKeT ObITb NPefyCMOTPEH MHOW MUHUMAasbHbIV pa3mep JlumnTta KapTbl.
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B cnyyae ecnu B pesynbraTe NpeaocTaBNeHUst [EHEXHbIX CPEACTB
BbaHky gna ysennyenus Jlnumuta Kaptbl JlumuT KapTbl npesbicuT 15
000 (nsaTHapuaTb ThicaY) pybnei, baHk Takme feHexHble cpeacTea
He NpuHUMaeT 1 ysenuyeHune JlumnTa KapTbl He npon3BopuTCS.

KnneHT Bnpase O6paTnTbes B baHk ¢ 3asiBNeHneM Ha nonyyeHve
[eHeXHbIX cpeacTs B pa3mepe lMnaTtéxHoro Jlnmuta nytem nepe-
BOJA UX Ha 6aHKOBCKMIA CHET B Cllyyae pasMarHu4mMBaHUs MarHnT-
Hoin nonocbl KapTbl, npegoctaBns B baHk nncbMeHHoe 3asBreHue,
cocTaBneHHoe no ¢opme, yctaHOBNEeHHOW BaHkom, 1 nognucaH-
Hoe KnueHTtom (c npunoxernuem MNKO (KButaHumm ns nnatéxHoro
TepMuHana baHka), a Takxe KapTbl Ans npoBepku AeincTBuTeNb-
HocTu 3asiBneHHoro KnveHTom ¢dakTa o pasmarHuyvBaHuM mar-
HUTHOM nonocbl KapTbl), a TakXXe No npenbsiBieHnio JOKYMEHTa,
yA0CTOBEPSIOLWEro NMYHocTb KnueHTa (nacnopT rpaxxaaHunHa).

BaHk BnpaBe oTkasaTb KnueHTy B Bblfaye OEHEXHbIX CPefcTB
B pasmepe MnaTéxHoro JluMuTa HanMyHbIMU B CREQYIOLWMX CIy-
Yasix:

Henpepcrtasnexunsa KnneHtom banky KapTbl Ha akcnepTuay.

He nopgTtBepxaeHuns baHkom dakTa paamarHM4MBaHus MarHUTHOM
nonocbl KapTsbl.

YctaHoBneHuss baHkoM dakTa HamMepeHHOro pasmMarHW4MBaHUs
MarHuTHol nonocbl KapTbil.

B cnyuyae, ecnn obuias cymma BblgaBaeMblX HaIMYHbIX JEeHEXHbIX
cpencTs npesbiwaeT 5 000 (naTb ThicaY) pybnei B Te4eHne oaHO-
ro kaneHgapHoro gHs 1 40 000 (copok Teicsay) pybnel B TeveHne
O[HOrO KarieHJapHoro mMecsiua.

Buppl onepauwii, BocTynHble ¢ ucnonb3osaHmem ICIT:

B cnyyae otcyTcTBUS NMpPOBEAEHHON MAEHTUDUKALMN/YNPOLLEH-
Hol ngeHTudrKaunn:

* [pepoctaBneHne KnueHtom baHky OeHEXHbIX CPeacTB B LENsx
YBENNYEHNS OCTaTKa 3NEKTPOHHbIX JAEHEXHbIX CPEACTB.

* OcyluecTBneHne NepeBogoB B NOMb3y PUANYECKUX AL, N NH-
ansuayanbHbIX npe,qanHmmaTeneﬁ B Uendax onnatbl peann-
3yeMbIX TOBapOB, BbIMOMHSEMbIX PaboT, OKka3blBaeMbIX YCnyr,
NCNonb30BaHNA pPe3ynbraTtoB I/IHTEJ'IJ'IEKTyaJ'IbHOI7I nedaTenbHo-
CTU UNU CPEeAacTB MHAVBMAyanusauun, B Nonb3y OpraHoB ro-
CyLapCTBEHHOW BNacTW U OPraHOB MECTHOrO CamoyrnpaBsie-
HUS, YYPEXOEHUN, HAXOOALLMXCA B UX BEOEHMU, NOMyYatoLmx
AOEHEeXHble Cpeacrtea nnaTtenblwnka B pPaMKaxX BbIMOJIHEHNA
UMy GyHKLMIA, YCTAHOBMIEHHbIX 3aKoHoAaTenbcTBOM Poccuii-
ckoil Pefepauym, 3a UCKIIOYEHNEM Clly4YaeB, ecnin nony4yare-
NiIeM nepeBognMbIX OAEHEXHbIX CPEeACTB ABNAETCA d)I/I3I/NECK06
NULO, HEKOMMepYeckas opraHudauus (KpoMe penurmosHbix
1 6naroTBOpUTENbHbIX OpraHW3aLuii, 3apermcTpupoBaHHbIX
B YCTaHOB/IEHHOM nopAAakKe, ToBapuecTs COBCTBEHHUKOB He-
OBWKUMOCTU  (OKWMbA), XXUINLLHBIX, YXUINLLHO-CTPOUTENbHBIX
KOOonepaTnBoB NN NHbIX cneunann3npoBaHHbIX I'IOTp66I/ITeJ'Ib-
CKNX KOoOonepaTunBOB, pPernoHasibHbIX OnepaTtopoB, CO34aHHbIX
B OpraHu3aunoHHO-NpaBoBoit popme GoHoa B COOTBETCTBUM
¢ XunuwHeim kogekcom Poccuiickoin Pepepaumm) nnbo opra-
HU3aLuus, co3faHHas 3a npegenamu Tepputopun Poccuiickon
depepaunu, a Takxke ecnm y paboTHUKOB KPEQUTHON opraHn3a-
LN, 6aHKOBCKUX MNATEXHbIX areHTOB BO3HMKAIOT NOA03PEHNS,
YTO yKa3aHHada onepauunsa OoCyLleCcTBAAETCA B Uenax nerannsa-
unn (OTMbIBaHNA) LOXOAOB, MONYYEHHbIX MNPECTYMHbLIM NyTeMm,
nnu bMHaHCMpoBaHWs TeEppPopPU3Ma.

38.2.
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B cnyyae npoBeneHns ynpoLwéHHoi ngeHTudunkaumm Knnexra, po-
MOSIHUTENBHO [OCTYMHbI:

e OcyliecTBneHns NepeBoaoB AeHEXHbIX cpeacTs B nonb3y TCI,
B TOM YMCre ABAAOLWNXCS HEKOMMEPYECKMMI OpraHn3aunsamu,
nmbo opraHu3auusMn, CO3haHHbIMK 3a npedenamMm TeppuTo-
pun PO

* OcyuwecTtBneHue nepesopa 3AC apyromy ¢pusmnyeckomy nuuy
* Mony4yeHune nepesogumbix 3C oT apyroro ¢pn3nyeckoro nuua

* OcyulecTBneHNE NepeBoa LEHEXHbIX CPeACcTB Ha 6aHKOBCKMIA
cyéT KnneHta

* OcyulecTBNeEHNE MNEPEBOOOB AEHEXHbIX CPEACTB Ha ntobble
baHKOBCKME CYETa

B cnyyae npoBeneHus nonHo nageHTudukauumn Knuenta, gonon-
HUTENbHO OOCTYMHbI:

* OcyulecTBneHne nepeBoaoB 6e3 oTKPbITUS BAHKOBCKOro CYETa

Komuccum

Komuccusi 3a npepoctaBrieHne 1 obcnyXuBaHME MOJAPOYHON
npeponnayeHHol Kaptbl ynnaymeaeTtcs KnueHToM nyTem BHece-
HUS HaNMMYHbIX OEHEXHbIX CPeacTB B BantoTe PO:

B kaccy baHka B nonHom obbeme B MOMEHT obpalueHns B BaHk
KnvenTa pnsa opopmnenns Kaptbl n 3aknoyexuns [Jorosopa.

Cymma Komucecuu, kotopyto ynnaymeaet KnueHT baHky 3a npe-
pocTaeneHue n obenyxmsaHue KapTbl, B cnyvae nonyyeHuns Knu-
eHToM KapTbl B OToeneHun baHka (ecnv uHoe He NpegycMOTPEHO
n. 4.2 HacToswwmx Ycnosuit), coctaensieT 50 (natboecsT) pybnei,
HAOC He obnaraetcs.

Tapudbl Lns NOAapPOYHbIX NPeaonnavyeHHbIX KapT «MUKHUK AduLuax:

Komuccusi 3a npepoctaBnieHne 1 obcnyXuBaHME MOJAPOYHON
npeponnadyeHHol KapTbl «MMukHUK Aduiua» He B3umaeTcs.

Ycnoeue n. 31 HacTosiwmx YcnoeuiAi 0 MUHUManbHOM MepBOHa-
YanbHoM numute Kaptbl B pasmepe 1000 py6. He nprMeHseTcs.
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. MTC BAHK

MpunoxeHune N5 k O6LWMUM yCrIOBMSIM OCYLLECTBEHNS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPeACTB 1 06CnyX1BaHNs
3NEeKTPOHHbIX cpefcTB nnaTéxa MNAO «MTC-baHk».

[JononHuTenbHblie YCAOBUS BbiNyCKa
n 06Cny)XXnBaHNUa BUPTyaNbHOW NpeaonnavyeHHon
KapTbl MTC-[eHbrn onsg MoOUAbHbIX NPUIOXEHNN

HacTosiwme Ycnosus Bbinycka 1 06¢nyxvBaHus BUPTyanbHON npe-
ponnayeHHoi kapTbl MTC-[eHbru ans MOOUbHBIX MPUIIOXEHWIA
SBNAOTCA HEOTbeMieMON YacTbio OOLKMX yCnoBuiA ocyluecTBre-
HVSl NepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB 1 06CNyXMNBaHNSA
3NEKTPOHHbBIX cpeacTB nnaTtéxa NMAO «MTC-BbaHk».

Mopspok 3aknoyeHnn [loroeopa

Ha BbINycK n o6cny)xuBaHume
BMPTYyanbHOM Npeponia4yeHHoN KapTbl
MAO «MTC-BbaHK» gns MOGUIbHDbIX
NPUNOXKEHUN

B cootBetcTBMU ¢ n.3 cT. 438 K P, npuHstnem (akuentom) du-
3nyeckum nuuom lNpennoxeHns siBAsSiETCS BbinonHeHne Pusnye-
CKVUM NNLLOM criedyowmnx oeicTBuii:

MopteepxpeHne KnueHTom cornacus ¢ HacToswein odepToli ¢ nc-
nonb3oBaHnemMm MobunbHOro NPUNOXEHUS U UHULUMpPOBaHNe Ak-
TUBaUUK KapTbl Yepe3 MobunbHoe npunoxeHe.

MpoxoxpeHve npouenypbl naeHTdUKauMmM/ynpoLLEHHON naeHT-
¢dvkaumm KnueHta ¢ ncnonbsoaHnem MobunbHOro NpUNoXeHus.

baHk ocyluecTBnseT npegocTasneHne KapT Tonbko nocpencTsom
Mob6unbHoro npunoxexus. Kapta cuntaetcs nony4yeHHon, n Joro-
BOP CYMTaETCs 3aKJIIOYEHHbIM, C MOMeHTa coBepLueHus dPusnye-
CKWUM NNLLOM OEeNCTBUIA, yKa3aHHbIX B N.1.1. HacToawmx YCNoBuiA.

JononHuTenbHble YCNOBUSA UCNOMb30-
BaHuA n o6cnyxuBanusa Kaptbi

Ycnosus ncnonb3oBaHus Kaptsl B Mo6rnbHOM NpunoXxeHuu:

HacTosiwme YcnoBusi NpuMeEHsOTCS TONMbKO B OTHOLIEHUW WC-
nonb3oBaHus Knuentom Kaptbl. CepBuc-nposaiigep, Onepatop
6ecnpoBoOHOl CBSA3M U UHbIE TPETbM NMLA, B3aUMOAENCTByoLWwmne
¢ KnneHToM B pamkax ucnosb3oBaHuns MobuibHOro npunoxeHus,
nmetoT cobcTBeHHble AoroBopbl ¢ KnueHTtom, npu atom KnueHt
06s3aH cobnogatb UX yCnoBuUs Npu NPeaoCcTaBieHNN yKasaHHbIM
nuuam NMYHOW MHOopMaLMK, MCMoNb30BaHUM NpepocTaBrse-
MbIX UMW YCIYT UAWN NOCELLEHUN COOTBETCTBYIOLMX CaiToB. baHk
He HeceT OTBETCTBEHHOCTW 3a 6e30MacHOCTb, TOYHOCTb, 3aKOH-
HOCTb, MPUFOAHOCTb 1 OPYyrve acnekTbl COQEPXaHUs, Un dyHK-
LMOHMpPOBaHNsa NpopykTos unu ycnyr Cepsuc-npoBaigepa, nim
WHbIX TPETBMX NULL.

YcnoBuss obpabotkm uHpopmaummn, KoTopyto cobupaet Cep-
Bmc-nposaﬁnep NN UHblE TPETbU NUa NPY NCNONb30BaHNN Knun-
eHToM MOoBUIbHOro MPUIIOXEHUS, PEryNUpPYTCS [0roBopamu,
3akntoY€HHbIMK KnneHTom ¢ CepBrc-npoBaifepom 1 MHbIMU Tpe-
TbUMU NNLAMN.
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KnveHT 06513aH 03HaKOMUTLCS C YCIIOBUSIMU [OFOBOPOB C TPETbU-
MU nuuamu, B3anmopencTeyowme ¢ KnmeHTom B pamkax 1cnonb-
30BaHUs MobUnbHOro NpUNoXeHus, 4o AKTUBaLMW U UCNOMb30-
BaHus KapTbl B MOGWNIBHOM NPUIIOXEHUN.

baHK He HeceT OTBETCTBEHHOCTW, a TakKXe He MpefocTaBnsieT
NOALEpPXKKY UM COLeNcTBUE B OTHOLUIEHMM NOHOro annapaTtHo-
ro WU NPorpamMmmMHOro obecneyeHns TPeTbell CTOPOHbI, @ TakXe
WHBIX ee NPoAyKToB unu ycnyr (Bkntoyas MobunbHoe npunoxeHve
unn MobunbHble TepMuHansl). B cnyyae BO3HUKHOBEHUS NOObIX
BOMPOCOB Mnu npobnem B CBSA3U C UCMOSb30BaHNEM MPOAYKTOB
WN yCcnyr TpeTbeli CTOpPOHbI, KnueHT pomkeH obpalaTtbes He-
NMOCPEACTBEHHO K TPETbEN CTOPOHE AS MONyYeHUs KIIMEHTCKON
nopAepXkun 1 nomotum. Mpn BosHMKHoBeHUN y KnveHTa Bonpocos
B CBSI3M C 1cnonb3oBaHneM MobunbHoro npunoxenus (3a ncknio-
YeHnem ucnonb3osaHuns KapTbl), KnueHT pomkeH obpaiiatbes He-
NocpencTBEHHO B CNYXOy nopaepXku MobunbHOro NpunoXeHus.

KnveHT Bnpase uHuummposatb AkTuBauuo KapTbl Ha nio6om Mo-
6unbHOM TepMmuHane, B cryyae, ecnu Kaprta paHee 6bina akTmBu-
poBaHa, To ee Ucrnonb3oBaHue Ha Apyrom MobunbHoM TepMuHane
HeJoCTYMHO.

B MobunbHom npunoxexun n/wnu 8 MobunbHomM TepMuHane mMo-
ryT UCronb3oBaTbCs onpefeneHHble GyHKUUM 1 Mepbl obecne-
YeHns GesonacHoOCTV Aff 3aWuTbl OT HECaHKLMOHWPOBAHHOIO
ncnonb3oBaHusa KapT. OTBeTCTBEHHOCTb 3a Takne GyHKLUMW 1 Npo-
uenypbl HeceT Tonbko CepBuc-nposaiigep. KnueHT obsisyetcs
He OTKJIloYaTh Takne GYHKLUMM N UCToNb30BaTb yKadaHHble dyHK-
uun n mepbl 6esonacHocTy AN obecneyeHmns 3awmTol KapTbl.

[ns ncnonb3oaHus Kaptol B MobunbHoM npunoxerHun, Knuent
LOIDKEH yCTaHOBUTb KogoBoe crnoBo KapTobl (manee — «KopoBoe
cnoBo Kaptbi»). [ns coBepLieHUs onepauuii onnatbl B TOPro-
BO-CEPBUCHbIX NpeanpusaTuax KnueHT obs3aH ycTaHOBUTb 3Have-
Hue MobunbHoro NMUH kopa MobrnbHOrO NPUIOXEHUs, KOTOPBbII
TpebyeTcs BBOAUTL Kax bl pa3 AJis NoATBEPXKAEHUS onnaTbl.

KANEHT MOXET N3MEHUTb YCTaHOBNEHHOE 3HaYeHne MobunbHOro
MWH nyTem BBOAa TekyLiero 3HaveHus MobunsHoro MNH n nocne-
Jylollero BBoga HoBoro 3HaveHnst MobunbHoro MNMUH 1 ero noga-
TBEPXKAEHNS. Ecnn KnueHT He noMHUT 3HadveHne Tekyuwero MNMUH,
TO OH [0/MKEH NoaTBepAnTb n3MeHeHne MobunbHoro MH BBogom
Koposoro cnosa KapTbl.

[ns coseplueHns nnatéxa B cetn MHTepHeT, KnneHT B Mobusb-
HOM NPUIOXEHWM, NoNy4aeT AOCTYN K pekBuautam KapTtbl nytem
BBoga Kopgosoro cnosa KapTbl 1 uCNonb3yeT NOfy4YeHHbIE PEKBU-
3uTbl KapTbl npu onnare;

KnueHT oba3aH obecneumBaTb KoHbuaeHUManbHOCTb Mobunb-
Horo MWH MobunbHoro NpUNoXeHus, a Takxe coxpaHHocTb Mo-
6unbHOro TepmuHana Takum e obpasom, kak obecneynBaeTcs
coxpaHHOCTb BaHKoBCKMX KapT 1 nx peKBU3NTOB.

Onepauun cosepwatotca KnmeHToM c mucnonb3oBaHuem Kaptbl,
AKTVMBMPOBaHHON B MobunbHOM npunoxeHuun, nmbo PekBnsnTos
KapTbl, nonyyeHHbix ©3 MobunbHOMO NpUIoXeHus.
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KnneHT no ceoei nHMUMaTUBE MOXET 3aKpbiTb KapTy B Mobunb-
HOM NpUNoXeHn. [N BbINONHEHUS 3aKpbiTysa KapTbl KNVeHT pon-
XeH ypanuTb Kapty n3 MobunbHoro npunoxeHus, Bbibpas cooT-
BETCTBYIOLMIA NYHKT MEHIO MOBUIbHOrO MPUNIOXKEHNS, NPU 3TOM
peiictne KapTbl npekpalaetcsi, octatok 3[AC nopnexut nepe-
yucneHuio B nonb3y OnepaTopa B NopsAKe, yCTaHOBAEHHOM Ha-
cToAwmMmM YCnoBusMmn n yymTbiBaeTcs Ha ABOHEHTCKOM CYETe
¢dunsunyeckoro nmua, nMbo Ha ocHoBaHUM pacnopskeHns KnueHta
nepeBOAMTCS NO yKadaHHbIM KnneHTom pekBuanTam.

KnneHT 06s3aH camocTosiTeNlbHO 3akpbiTb KapTy B crnepyrowmx
cnyyasx:

* [lpn komnpomeTaummn KapTbl
* [pu cmeHe HoMepa TenedoHa ykasaHHoro npu AkTuaummn KapTbl
* [pwu cmeHe MobunbHoro TepMuHana

* Bcnyuyae, ecnu knneHT 3abbin MobunbHbii MAH 1 Kogoeoe cno-
B0 KapTbl

Mocne 3akpbiTna KapTbl, KnueHT MOXeT BbiNnyCcTUTb HOBYO KapTy.

OcyuwiecTBreHe OeCcKOHTaKTHbIX MnaTéxeln nocpegcTteom Mo-
6UNbHOIO NPUNOXEHUS:

MobunbHoe npunoxeHue obecneynBaeT co3gaHne BUPTYanbHOMO
npenctasnenus 3CIM Ha MobunbHom TepmuHane Knuenta (Lng-
poBas kapTa), 4ToObl KneHT Mor ocyLLecTBASTb:

* bBeckoHTakTHble NnaTéxmu Ha OecKOHTaKTHbIX TepMuHanax
B NMyHKTaX Npoaax

e MMnatéxwu B nonb3y TCI, noakIoYeHHbIX K cucTeme MnaTéxHbIX
YCIyT C NCMONb30BaHNEM BCTPOEHHOr0 B MoGUIbHOE NpUoxe-
Hue MO

[nsa ocywecTsneHns onnatsl ¢ nomoubto Lindposoii kapTsl, Knu-
€HT, pa3mecTns MobunbHbIN TEPMUHAN PSAOM C HECKOHTaKTHbIM
NNaTEXHbIM TEPMUHANoM B MyHKTE MPOAAX UMW CHATbIBAIOLWMUM
yCTpOICTBOM, NOATBEPXAaeT onnarty nytem Beoga MobunbHoro
MHa.

PekBuanuTtbl BMK gns MIM:
* Homep KapTbl
* Cpok oKoHYaHus geincTensa KapTtbl

* Kop 6esonacHoctn KapTbl (kog 6esonacHoctn CVC2). Kop
6esonacHocTy KapTbl sBASieTCs aHanoromMm cobcTBEHHOPYYHOA
nognucu Knuexta (B cooteetctBuu ¢ n.2 cT. 160 MpaxkgaHckoro
kopekca Poccuiickoin Pepepauun). Ucnonb3oBaHue kopa 6e3-
onacHocTu KapTbl Hapaay ¢ Apyrumun pekensntamu Kaptbl npu
npoeepeHun Onepauuin asnsetcs ona baHka nogTBepXaeHnem
¢dakTa coBeplieHns Onepauun camum KnmeHtom.

Mo ncteyveHun 45 (copoka NaTn) OHEN ¢ AaTbl NpeKpaLLeHns aen-
cTBus KapTbl, JeHexHble cpencTBa, coctaBnaswmne octatok 30C
nognexar nepeyuncneHunto Onepatopy O/ UxX ganbHenwero y4éTa
B KQYeCTBE aBaHca 3a ycnyru cBs3u Ha ABOHEHTCKOM cyéTe Pusn-
yeckoro nuua y OnepaTtopa. B cnyyae ecnu octatok 3[C 6onblue
15 000 pyb6neit, To NnepedncrneHne geHexHbix cpeacTs OnepaTtopy
OJ19 VX ganbHeiwero y4éTa B KayecTBe aBaHCa 3a yCnyru cBa3u
Ha ABOHeHTCKOM c4éTe Puanyeckoro nuua y OnepaTtopa Bbinon-
HAETCA Ha E)KEJJ,HBBHOVI OCHOBE YacTaMun (I'Ipl/l 3TOM MaKCumManb-
Hasi cymMMa nepeuucneHusi coctaensiet 15 000 pybnei B cyTku)
BMIOTb A0 06HyneHusi octatka JOC KnveHTa nnu JoCTUXEHWN
octatka 3[1C 3HayeHus meHblie 10 pybneii. Mpu HEBO3MOXHOCTU
BbINONHUTL Nepesod OnepaTtopy, B Cy4Yae eCnu KINEHT YXKe He B-
nsietcs aboHeHTom MTC, nmubo ecnu octatok S[1C cocTaBnseT mMe-
Hee 10 pybnei, octatok 3[1C, nocTynaeT B foxof baHka.
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BHeceHune peHexHbIX CpeacTs ana nononHeHns octatka 30C Kap-
Tbl JonyckaeTca ¢ ucrnonb3oBaHnem Kopa nononHeHwus. MNonon-
HEHME MOXET OCYLLECTBNSATLCS MyTEM WUCMOMb30BaHUS CEPBUCA
nepesoga c Kaptbl Ha KapTy B MobunbHOM NpunoxeHuu, Ha caii-
Te baHka n/unu uHbIX cepsucax. VIHMLMMpoBaHue yBenuyeHus
ocTaTka 3[C 3a c4éT aBaHca, BHECEHHOrO OnepaTopy MOXET OCy-
LLECTBNAATLCA C UCnonb3oBaHMeM MobrnbHOro NPUMOXKEHUS.

Cpok peiicTeusa KapTbl coctaBnseT 3 rofa, HaunHas ¢ Aatbl Bbiny-
cka KapTbl no paTty okoH4YaHus cpoka aeincteus KapTbl.

JInmMmunTbI M yCNOBUS COBEpPLUEHUSA
onepauun no Kapre

NumuT KapTobl siBRsieTcs nononHsiemMbiM. MakcumanbHbIi 0CTaToK
30C no Kapte B ntoboil MOMEHT He MOXeT npeBbiwate 60 000
(wecTbpecAT Thicsy) pybnei.

O6uas cymMa pacxogHbIx onepaLmii ¢ cnonb3oBaHem KapTobl He
MoxeT npesbiwatb 200 000 (aByXxcoT Tbicsiy) pybneii B TeYeHne
KaneHpapHoro mecsua.

MakcumanbHbIii TUMUT Ha pa3oByto onepauyio no kapte — 15 000
py6nei PO,

B cny4yae ecnu B pesynbtaTte NpefocTaBneHUs AEHEXHbIX CPeAcTB
banky ans ysenuyeHus Jiumuta KapTbl, nubo ocyliecTBneHus ne-
peBogoB, octatok 3AC no Kapte npeebicnt 60 000 (wecTboecsT
Tbicsy) pybnei, baHk Takne OeHexHble CPencTBa He NMpuHUMaeT
n yBenmyeHme octatka 3C no KapTe He npou3BoaunTcs.

Buabl onepauuii, [OCTYMNHbIE C UCMoNb3oBaHeM KapTbl:

B cnyyae nposepeHvs ynpowEHHON naeHtudnkaumm Knnexra:

¢ OcyLliecTBneHns NepeBoOAOB AeHEXHbIX CPencTs B nonb3y TCI;
* Mony4yeHune nepesogumbix 3C oT apyroro ¢pn3nyeckoro nuua

* OcyulecTBneHne NepeBofa AEHEXHbIX CPEACTB C HaHKOBCKOMO
cuyéta KnneHta Ha KapTty

* OcyllecTBNEHNE MEPEBOOOB AEHEXHbIX CPEACTB Ha ntobble
6aHKOBCKME cYéTa

MonyyeHne HanMyHbIX AEHEXHbIX CPEACTB C WUCMOSb30BaHNEM
KapTtbl He ponyckaetcs. Octatok 3[1C (ero YacTb) HanMyHbIMKN fe-
HeXxHbIMy cpeacTBamu KnueHTy He BbigaeTcs.

KnueHT BnpaBe 0b6patutbcs B baHk ¢ 3asiBNeHneM Ha nonyvyeHune
OEHEeXHbIX CPencTB B pasmepe octatka SOC nytem nepesopa
Ha cBOIM GaHKOBCKMIA CHET, NpepocTaBuB B baHk nMcbMeHHOE 3asiB-
nexve no ¢popme baHka 1 NpeabABUB LOKYMEHT, yL0CTOBEPSIOLLNIA
nUYHocTb (MacnopT rpaxxaaHuHa).

Komuccum

MNpepocTaBneHne n obcnyxnsaHne KapTtbl ocyllecTBnsieTcs 6ec-
nnaTHo.
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MpunoxeHne N26 k O6LMM YCNOBUSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPeACTB 1 06Cny>X1BaHNs
3NEeKTPOHHbBIX cpefcTB nnaTéxa MAO «MTC-baHk».

[JononHuTenbHblie YCAOBUS BbiNyCKa
n obcnyxmneaHuga 3CI gng ocyuwecTBleHNS PacHYETOB
no MnKpo3anmam, npegoctasiieHHbIM MPO

HacTosiwme Ycnosus Bbinycka u obenyxusaHua 3CM gns ocy-
LECTBNEHNA pPacYETOB MO MUKpPO3alimMaMm, MNPenoCTaBeHHbIM
000 «MurKpeont» (nanee — M®O) aBnalTCA HEOTbEMMEMON
YyacTblo OOLWKMX YCNOBMIA OCYLWECTBNEHMS MEPEBOLA 3NEKTPOH-
HbIX [EHEXHbIX CPELACTB U 0OCNY>XMBaHNSA 3NEKTPOHHBIX CPEACTB
nnatéxa MNMAO «MTC-baHk».

Mopspok 3aknoyeHns florosopa

Ha BbinycK v o6cnyxusaHue 3CI gna
oCyLeCcTB/IEHMSA PAcYETOB N0 MUKPO-
3aMMmam, npepgocTaBneHHbim M®O

B cooTBetctBuM ¢ n. 3 cT. 438 K P® npuHstuem (akuentom) dpu-
3nyeckum nuuom OcepTbl baHka sBnseTcs:

Hanpaenexue KnueHtom CMC-coobLeHus ¢ TekctoM 1 Ha Homep

[loroBop cunMTaeTcs 3ak/lo4YeHHbIM C MOMEHTa akuenTa ¢uanye-
ckmm nuuom OdepTsl baHka (B cooTBETCTBMM € NyHKTOM 1.1. HacTo-
SILLEro AOKYMeHTa).

JononHuTenbHbie YCII0BUSA
ncnonb3oBaHus n obcnyxusaHua 3CI

B uenax ocywecTBneHnsi pacy€ToB MO MUKPO3aliMaMm, NpefocTaB-
neHHbiM M@0, KnueHT nopyyaet baHky ocywiecTeBasTb crnegyto-
e oencTeuns:

OcyLecTBnsATb 6€3 JONOAHUTENBHOIO pacnopshkeHns KnuexTa 3a-
paHee OaHHbI akLEenT) NepeBof, BCEX AEHEXHbIX CPEOCTB, NOCTY-
nueLwmnx B bank ot MPO no peksmsntam 3CI1, B nonb3y OnepaTtopa
B LIENsiX OnnaTbl aBaHca 3a ycnyru cBs3u no gorosopy ¢ Onepa-
TOPOM, B paMKax KOTOPOro BblOeneH aboHEeHTCKUA HOMEp, C 1C-
nonb3oBaHnem koToporo KnueHT ocyuwiectBun akuent OdepThl,
33 BblYETOM CYMMbl KOMUCCUOHHOIO BO3HarpaXaneHus baHka 3a
OCyLLEeCTBNIEHNE NEPEBOAOB.

3anpawwuBatb B MPO cBegeHna 0 cymme 3agonxkeHHocTu Knu-
eHTa no 3alimy, npepocTaBneHHoMy M®PO u nepepaBaTb Takue
faHHble Onepatopy, B uensx nHbopmuposaHns KnueHta o pas-
Mepe 3af0MmKeHHOCTU, 1 npegocTasneHns OnepatopoM KnneHty
BO3MOXHOCTM OCYLLECTBUTb MOralleHne TakoW 3afoimKEHHOCTH
3a CYET [eHexXHbIX CPeacTB, NpefocTaBrieHHbIx OnepaTtopy Ans
onnatbl ycnyr CBA3W.

OcyuwectenaAtb nepegavy B8 MPO nepcoHanbHbIX AaHHbIX KnueHTa,
nony4yeHHbIx BaHKkoM B peaynbTaTe NpoBefneHus ngeHtTudukaumm/
ynpoLwwéHHon ngeHtnenkaumm Knuernta (Pamunuio, Umsa, OTye-
CTBO; PEKBM3UTbl OOKYMEHTA, YOOCTOBEPSIOWErO IMYHOCTD; OaTy
POXOEHUS; afpec pernctpaummn; Homep TenedoHa)

OcyuwecTenATb 6€3 [OMNOMHUTENBHOINO pacrnopshkeHns (3apaHee
OaHHbI akuenT) nepesof octatka JAC KnveHTa Ha pacyéTHbIn
CYET MPO c y4yETOM criefyowmx yCcrnosui:

2.2.
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¢ OctaTok 3[IC 6bin choOpMUPOBAH 3a CHET AEHEXHbIX CPEACTB,
noctynuewmx B baHk or MTC (B nopsiake, npegycCMOTPEHHOM
ons yBenuyeHust octatka 3[1C 3a CHET AeHEXHbIX CPEACTB, pa-
Hee NPefoCcTaBNEHHbIX ONepaTopy CBA3M)

« Cymma nepeBofa — Bcsi cymma octatka 9[1C, Ho He 6onee cym-
Mbl 3afomkeHHocTn KnveHTta no 3aiimy nepen M®O (c Bo3-
MO>XHOCTbIO YaCTU4YHOIo I/ICI'IOJ'IHeHVIFI)

¢ Cpok ansa ocyLlecTBNeHNS NepPeBOfa — He NO34Hee OHS, cnemy-
towero 3a gHEM yBenum4yeHns octatka 30C KnueHTa B baHke

Cpok feiicTBUSi 3apaHee JaHHOro akLenTa, JaHHOrO B HAaCTOsILLEM
nyHkTe coctaBnseT 60 (wecTbpecaT) KaneHpapHbIX OHEN ¢ aatbl
3aknyeHns HacToswero [lorosopa.

baHK He HeceT OTBETCTBEHHOCTM B cfiydae oTka3a Onepatopa
B coBepLlieHnn ,EI,&I?]CTBVIIZ, HanpaeneHHbIX Ha yBeNnn4yeHne octaTt-
Ka 9NMEKTPOHHbIX OEHEXHbIX CPEACTB 3a CYET AOEHEeXHbIX CpencTs,
BHECEHHbIX OnepaTopy.

PekBuautbl 3CIM:
* Wpentndukatop 3CIMN — Homep mobunbHoro TenedoHa KnueHta
* Homep 3CIN

[orosop Ha Bbinyck 3CI 3aknio4aeTcs CPOKOM Ha LecTb Mecsi-
ue.. Mo ucteyeHunn 60 (LLecTtupecaTn) gHel ¢ oaTbl 3aKIOYEHNS
[orosopa, pacxofgHble onepauuu ¢ ncnonbsosaHmem 3CI1 He npo-
BOAATCS, nocTynatowwme no pexksusutam ICI geHexHble cpegcTea
yunTbiBatoTCcs B KayectBe octatka 3C 1 MoryT ObiTb Nony4yeHbl
KnueHTom B nopsigke, ycTaHOBNEHHOM [oroBopoMm, myTéM ocy-
LLEeCTBNIEHNS NMEePEBOAA AEHEXHbIX CPencTB Ha GAHKOBCKUIA CHET
KnuneHnTa.

Mo ucteyeHun cpoka peincTBus [loroBopa OeHEXHble CPencTea,
cocTaensBwume octatok AC noctynatoT B goxop baHka.

JIUMUTDBI M YyCNOBUS COBEpPLUEHUA
onepauun no 3CHN

Numnut 3CMN sBnsieTca nononHsaeMbiM. MakcuMarnbHbI 0CTaToK
cpencTs no 3CM B noboit MOMEHT He MOXeT npesbiwaTb: 15 000
(naTHaguaTb TbicaY) pybnei.

Ob6uas cymma pacxofHbix onepauuii ¢ ncrnonb3oBaHem 3CIM Te-
YyeHue KaneHgapHoro Mecsila He MoXeT npesbiwaTh: 15 000 (nAT-
HapuaTb Tbicsy) py6nei.

MakcumanbHbIii TMMUT Ha pa3oByto onepauuto no ACM cocTasnserT:
15 000 (nsaTHapuaTb Thicsy) pybneii.

B cny4yae ecnu B pe3ynbTaTte NPefoOCTaBNEHUS OEHEXHbBIX CPEOCTB
BaHky gns yBenuyeHusa octatka 30C, nmbo ocyliecTBneHns nepe-
BopoB, octatok JMC npesbicuT: 15 000 (NATHagUaTb ThiCHY) py-
6nel baHk Takne OeHeXHble CPeacTBa HE NPUHMMAET 1 yBennye-
Hue octatka 3[C He npon3BogmTCS.
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Buppl onepauwii, BocTynHble ¢ ucnonb3osaHmem ICIT:

* [lony4yeHne nepeBoAoB AEHEXHbIX cpeacTs oT MPO

* [pepoctaBneHne KnueHtom baHky OeHEXHbIX CPeacTB B LEensix
YBENUYEHNS OCTaTKa 3NIEKTPOHHbIX OEHEXHbIX CPEACTB 3a CHET
aBaHca 3a ycnyru cBssu, npegocTasneHHoro Onepatopy

* OcyuliecTsrieHne NepeBofoB AeHeXHbIX cpeacTs B agpec MPO

* OcylecTBreHNE NepPEBOAA AEHEXHbIX CPeACTB Ha OaHKOBCKUI
CcYéT KnneHTa

4.

Komuccum

3Mucens 1 npoBefeHne pacyétos ¢ ncnonb3oBaHuem 3CI ocy-
wecTensercs 6ecnnaTHo, 3a UCKIIOYEHWEM NEPEBOAA, OCYLLECT-
BnsiemMoro B pamkax n. 211. HacToswmx Ycnosuin. ®dusnyeckoe
nuuo obs3aHo onnatnTb BaHKy Komuccuio 3a ocyluecTBeHNE ne-
peBoga, NpeaycMoTpeHHoro n. 2.1.1. HacToswmx Ycnosuii, B paaMe-
pe 30 (TpuguaTtb) % OT cymMMbl NepeBoga.
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. MTC BAHK

MpunoxeHne N7 k O6LWMUM yCrIOBUSIM OCYLLECTBEHNS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPeACTB 1 06CnyX1BaHNs
3NEeKTPOHHbBIX cpefcTB nnaTéxa MAO «MTC-baHk».

[lononHuntenbHblE YCJ10BUA BbilNyCKa
7 O6Cﬂy)KI/IBaHVIF| Nnpenorjia4yeHHbIX KapT

«detckmnnm mup — MTC baHk»

HacTtosiwume YcnoBus Bbinycka 1M obcnyXuBaHus npegonyiavyeH-
HbIX KapT «[etckuit Mup — MTC BaHk» aBNSOTCS HEOTEMNEMOIA
YyacTblo OOLWMX YCNOBMIA OCYWECTBNEHUS MEPEBOLA 3NEKTPOH-
HbIX [EHEXHbIX CPEACTB U 0OCNY>XMBaHNSA 3NEKTPOHHBIX CPEACTB
nnatéxa MNMAO «MTC-baHk».

Mopspok 3akno4yeHus [lorosopa Ha Bbi-
nyck v ob6cnyXXuBaHuMe npeponiavyeH-
HbIX KapT «[eTckui mup — MTC BaHk»

B cootBeTcTBUM C N.3 cT. 438 MK PD, npuHaTtnem (akuentom) pu-
3nyeckum nuuom OdepTol baHka sBnsieTca BbiNnonHeHUe dusnye-
CKVUM NNLLOM criedyowmnx eicTBUIA.

MNpepocTaBneHne GU3NYECKUM NNLOM YMNOMHOMOYEHHOMY Mpen-
ctaBuTento baHka ceonx PO (ecnu NHOE He BbITEKAET U3 3aKOHA
UM HaUMOHaNbHOro 0bblyas), PEKBM3NTOB AOKYMEHTA, yA0CTOBE-
PSIOLLENO IMYHOCTb, AAThl POXAEHWS, afpeca perncTpaumm, Home-
pa TenedoHa.

MonyyeHne KapTbl GU3NYECKNM INLOM Y YNOTHOMOYEHHOMO Npea-
ctaButens baHka.

[oroBop cuntaeTcs 3aknoYEHHbIM C MOMEHTA BbINOMHEHUS Oeii-
CTBWIA, YKa3aHHbIX B N.1.l. HACToALLEr0 AOKYMEHTa.

JononHuTenbHble YCNOBUSA WUCMNONb30-
BaHuA n o6cnyxuBanusa Kaptbi

B pamkax [Jorosopa Kaprta nossonset KnueHTy coctaBnaTb, yoo-
CTOBEPATb 1 NepefaBaTh PACNOPSXKEHUS B LIENSX OCYLLECTBNEHNS
nepeBofa AeHexHbIX cpeacTs. KapTta BbinyckaeTcs baHkoMm B pam-
Kax MexpyHapopnHoi nnaTéxHon Visa international.

PekBuautbl Kaptbi:

* Howmep KapTtbl

* Cpok okoH4aHus geincTens KapTbl

* Kop 6esonacHocTu KapTbl (kog 6e3onacHoctn CVC2)

Kapta peiictButensbHa [0 nocnegHero AHs Mecsiua roga, ykasaH-
HOro Ha Hel (BkNOYMTENBHO). KapTa BbinyckaeTcs Cpokom Ha 5
(nsTb) ner.

[oroBop Ha Bbinyck KapTbl 3akntoyaeTcst Ha Cpok AeicTeus Kap-
Tbl. BaHK BNpaBe MHMLUMMPOBaTb pacTopxeHne [lorosopa, yeeno-
MuB 06 aTom KrnveHTa He MeHee Yem 3a TpuALaTb AHEW OO faTbl
pacTopxxeHus [lorosopa, nyTém HanpasneHus KnmeHty cooTtseT-
CTBYIOLLErO YBEAOMISIEHUSI MO HOMepy TenedoHa KnuewTa. Oen-
ctBue KapTbl npekpaluaetcs ¢ gatbl pactopxeHus Jorosopa.

2.5.

2.6.
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Mo ucTteyeHun cpoka pencTeus [loroBopa OeHEXHble CPencTBa,
cocTaensBwume octatok IAC no Kapte, noctynatoT B goxop, baHka.

dusnyeckoe nuuo paet banky n MNAO «[eTckuii Mup» cBoe corna-
cue Ha 06paboTKy crepyoLWwmnx NEPCOHaNbHbIX AaHHbIX:

e damunns
e Nma

¢ OT4yecTBO (ECNM UHOE HE BbITEKAET N3 3aKOHA MMM HaLMOHamNb-
HOro 06blvas)

e PekBusntbl AOKYyMeHTa, yaoCTOBEPAOLWEro MM4YHOCTb
* [laTta poxaeHus

* Appec peructpaummn

¢ Homep TenedoHa

Ob6paboTka Bbllle yKa3aHHbIX MEePCOHaNIbHbIX AaHHbIX, BKIOYas
cbop, 3annch, cMcTEMaT3aLUNIo, HAaKOMMEHUE, XPaHEHWE, YTOYHE-
Hue (0GHOBMEHWE, N3MEHEHUE), N3BNEYEHNE, UCTIONb30BAHME, Ne-
pepauvy (pacnpocTpaHeHve, NpegocTaBneHune, 4ocTyn), obeannyn-
BaHue, bNoKMpoBaHue, yoaneHne, yHUYTOXEHNE, OCYLLECTBNSETCS
C ucnosib3oBaHMemM cpencTts aBToMaTusaumnm B LENAX 3akito4de-
HUS ¢ baHkom A0rosopa, NCNonHeHNsa 3aKo4YeHHbIX 00roBopos,
a TakK>Xe C uefiblo BbIMONHEHUA TpeGOBaHMVI HOPMaTNBHbIX aKTOB
Nno MPOTVMBOAEWCTBUIO Nlerann3aummn OeHEXHbIX CPencTB, mnony-
YEHHbIX NPECTYMHbIM NyTem. PU3NYECKOe NULO TaKXe AaeT CBOe
cornacue EaHKy Ha nepenadvy CBOUX NepcoHasnbHbIX AaHHbIX B Le-
NAX OCYLECTBNEHNS OENCTBUIA, NPedyCMOTPEHHbIX HACTOSLLUM
NYyHKTOM, TPETbUM NULLAM, MEPEYEHb KOTOPbIX NPUBELEH Ha caiiTe
BaHKa, npuy Hannydnm Hapgnexaule 3akian4YeHHOro mexay baHkom
N TaKNMUN TPETbUMU NNLaMn Oorosopa.

Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX JaeTcs oo non-
HOro MCnNonHeHuda O6ﬂ3aTeﬂbCTB no pgorosopam, 3aKJ'IIO‘-{éHHbIM
Pursunyecknm nuuom ¢ baHkom.

Pur3nyeckoe 1LO NMeeT NPaBo 0TO3BaTb cornacue Ha obpaboTky
nepcoHanbHbIX AaHHbIX, NYyTEM Noaayn B baHK nucbMeHHoro 3asB-
neHud.

baHk ocywectenseT uHdopmuposaHue Knuenra:

* O cosepweHun Onepaumnin ¢ ncnonbzosaHmem 3CI nnu ero
PEKBM3NTOB

* O npuocTaHOBAEHUN UK NpPeKpaLLeHun ncnonb3osaHnsa 3CI
C yKa3aHveM Npu4nHbl TaKoro NpYOCTaHOBAEHNS UK Npekpa-
LeHns

* A TaKkXe 0 BO3HMKHOBEHUU TexHuyYeckoro oseppapadTa, nyTem
HanpasrieHUs eMy yBeLOMJIEHUI nocpenctsomMm SMS-coobue-
HWIA, TMB0 3NEKTPOHHON NOYTbI
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JIumMuUTbI M YyCNOBUS COBEPLUEHUSA
onepauuin no Kapre

KapTta npepoctaBnsieT KnmeHTy BO3MOXHOCTb COBEpLUATh onepa-
LK ¢ ncnonb3oBaHmem KapTbl unm ee pekBn3unTos.

Numut KapTbl siBnsieTcs nononHsembiM. O6Lwas cymma nepesopu-
MbIX 3JIEKTPOHHBIX [EeHEXHbIX CPeACTB C Ucnonb3oBaHnemM KapTbl
He MoxeT npesbiwatb 40 000 (copok ThicaY) pybnei B TevyeHUn
O[HOro KaneHgapHoro Mecsiua, ocTatok [lnaTéxHoro numuTa
B Nt060I1 MOMEHT He MoxeT npesbiwath 15 000 (naTHaguaTh Tbi-
ca4) pybner.

O6uasi cymMMa pacxofHblX onepauuii ¢ ucnonb3oBaHnem KapTbl
He MoxeT npesbiwatb 40 000 (copok ThicaY) pybnei B TevyeHUN
KarneHpgapHoro mecsiua.

B cnyyae ecnu B pe3ynbtaTe npenocTaBneHns 4eHEXHbIX CPeACTB
banky pns ysennyeHus octatka 3[C no Kapte octatok 30C npe-
BbicuT 15 000 (nsTHaguaThb Thicsy) pybneit, baHk Takme feHexHble
CpencTBa He NpuHUMaeT 1 yBennyeHne octatka 3[C no Kapte He
npounsBoguTCs.

KnuneHT BnpaBe 06patutbca B baHk c 3asiBNeHeM Ha mnony4veHve
OeHeXHbIX cpefcTB B pasmepe ocTtaTka 3OC nytem nepesopa
Ha CBOI 6aHKOBCKMIA CHET, NpeaocTaBnB B baHk nucbMeHHOE 3asiB-
neHve no ¢opme baHka 1 NpeabABUB [OKYMEHT, yAOCTOBEPSIOLWNIA
NNYHOCTb (MacnopT rpaxxaaHnHa).

Buppl onepauwnii, BocTynHble ¢ ucnonb3osaHmem 3CIT:

B cnyyae otcyTcTBUS MpPOBEAEHHON MAEHTUDUKALMN/YNPOLLEH-
Hol ngeHTudrKaunn:

* [pepoctaBneHne KnueHtom baHky OeHEXHbIX CPeacTB B LENsx
YBENNYEHNS OCTaTKa 3NEKTPOHHBIX AEHEXHbIX CPEACTB

* OcyluecTBneHne NepeBofoB B Nonb3y OPUONYECKUX UL, U NH-
ansuayanbHbIX npe,qanHmmaTeneﬁ B Uendax onnatbl peann-
3yeMbIX TOBapOB, BbIMOMHSEMbIX PaboT, OKa3biBaeMbIX YCAyr,
NCNonb30BaHNA pPe3ynbraTtoB I/IHTEJ'IJ'IEKTyaJ'IbHOI7I nedaTenbHo-
CTU UNW CPEeAacTB MHAVBMAyanusauun, B Nofb3y OpPraHoB ro-
CyLapCTBEHHOW BNacTW U OPraHOB MECTHOrO CamoyrpaBsie-
HUS, YYPEXOEHUNA, HAXOOALLMXCA B UX BELEHMU, NMOMyYatoLwmx
AOEHEeXHble CpeacrteBa nnaTtenblwnka B pPaMKaX BbIMOJIHEHNA
UMy PyHKLMIA, YCTAHOBNIEHHbIX 3aKoHoAaTenbcTBOM Poccuii-
ckoil Pefepauym, 3a UCKIIOYEHNEM Clly4YaeB, ecnin nony4yare-
JIeM nNepeBoanMbIX OAEHEXHbIX CPEeAcCTB ABNAETCA d)I/I3I/NECK06
NULO, HEKOMMepYeckas opraHu3dauus (KpoMe penurmosHbixX
1 6naroTBOpUTENbHbIX OpraHW3aLuii, 3apermcTprUpoBaHHbIX
B YCTaHOB/IEHHOM nopAAakKe, ToBapuecTs COBCTBEHHUKOB He-
OBWKUMOCTU  (OKWMbA), XXUINLLHBIX, YXUINLLHO-CTPOUTENbHBIX
KOOoOnepaTnBoB NN NHbIX cneunann3npoBaHHbIX I'IOTp66I/ITeJ'Ib-
CKNX KOOMnepaTunBOB, pPernoHasibHbIX OnepaTtopoB, CO34aHHbIX
B OpraHv3aunoHHo-npaBoBoil ¢opme poHOa B COOTBETCTBUM
¢ XunuwHbiMm kopekcoM Poccuiickoii @epepaunn) nnbo opra-
HU3aLuus, co3faHHas 3a npegenamu Tepputopun Poccuiickon
depepaunu, a Takxke ecnm y paboTHUKOB KPEQUTHON opraHn3a-
LN, 6aHKOBCKUX MNATEXHbIX areHTOB BO3HMKAIOT NOA03PEHNS,
YTO yKa3aHHada onepauunsa OoCyLlLeCcTBAAETCA B Uenax nerannsa-
unn (OTMbIBaHNA) LOXOAOB, MONYYEHHbIX MNPECTYMHbLIM NyTeMm,
unu dpMHaHCMpoBaHWs TeppopPU3ma.

B cnyyae npoBepfeHns ynpoLwéHHol naeHTudukaumm Knnexra, po-
MOSTHUTENBHO AOCTYMHbI:

* OcyuecTBneHns NnepeBonoB OEHEXHbIX CPencTs B nonb3y TCI,
B TOM 4ucne ABNSOWUXCS HEKOMMEPYECKMMI OpraHu3auuns-
MU, NMBO opraHn3aLmsaMn, Co3aaHHbIMU 3a NpeaenaMu Teppu-
Topuun P®
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* OcyuwecTteneHue nepesopa 3AC apyromy ¢pusnyeckomy nuuy
* Mony4yeHune nepesogumbix 3C oT apyroro ¢pn3nyeckoro nuua

« OcyulecTBneHNE NepeBoa AEHEXHbIX CPeACTB Ha 6aHKOBCKMIA
cyéT KnneHta

* OcyulecTBNeEHNE MNEPEBOOOB AEHEXHbIX CPEACTB Ha ntobble
b6aHKOBCKME CYETa

B cnyyae npoBeneHus nonHow nageHTudukauun Knuenta, gonon-
HUTENbHO OOCTYMHbI:

* OcyulecTtBneHne nepeBofoB 6e3 oTKpbITUS BAHKOBCKOro CYETa

Komuccum

O6cnyxusaHne KapTbl OCyLLECTBASETCS B COOTBETCTBUM C Tapu-
damu, pasmelleHHbIMU Ha CaliTe BaHka.

YcnoBusa HaumcneHns 60HYCHbIX
6annoB B pamMmkKax nporpamMmmbl
nosnbHocTu NMNAO «[eTcKkuin mup»

OpraHusatopoM nporpammbl fosinbHocTu asnsetcsa MAO «[et-
ckuit Mup». boHycHble Bannbl paccynTbiBaeTcs baHkom, ncxops
13 CyMM pacxofHblX onepaLuii onnaTbl TOBapoB W YCIyr, COBEp-
LIEHHbIX C UCronb3oBaHWeM KapTbl B NpeanpusTusix TOProenu
n cepsuca (TCMN) n cnucaHHbIX co cyéTa, (nanee — Mokynka). bo-
HycHble Gannbl paccyMTbIBAOTCS 3a Kaxayl ornepauuio onnatbl
MOKYMKW, 3a UCKIOYEHNEM onepauuii, Mo KOTOPbIM HayucneHve
60OHYCHbIX 6annoB B COOTBETCTBMM C HacToAWMMK YCroBUSIMU
He NPon3BOAMNTCS.

Mpu pacyéte GOHYCHbIX GannoB y4nTbiBalOTCS TOMbKO [MOKyMKW,
crnvcaHne CpPefcTB ANsl OCYLLECTBIEHUS KOTOPbIX MPOU3BELEHO
B TEYEHUUN PACYETHOMO KaleHZapHoro Mmecsua.

baHk ocyulecTBnsieT pacuyéT asKuBaBneHTa BoHycHbix 6annos
B CleaytoLem Nnopsiake:

* 1 6oHycHbIVi 6ann 3a kaxpaple 150 pybneii, NoTpaYeHHble ¢ nc-
nonb3oBaHnem Kaptbl B TCI

* 2 6oHycHbIX banna 3a kaxgable 150 pybrei, NoTpayYeHHbIX C Nc-
nonb3osaHnem KapTbl B Toprosoii cetu MAO «[eTtckuit Mups»

KnveHT nopyyaet baHky HanpaensTb B [MAO «[deTtckuii Mups» cse-
LEHNS O CyMMaXx COBEPLLEHHBIX OMepaLMii N 3KBMBANEHTHOM pas-
Mepe 6OHYCHbIX 6annos.

Ha ocHoBaHuu nony4yeHHbix oT BaHka cBegeHunin, MAO «[eTckuin
Mup» ocyliecTBnseT HauncneHne 6oHyCHbIX 6annos Ha 6OHYCHBIN
cyéT KnuenTa, Begyuemcs B MAO «[etckuii Mup» 0o 14-ro ymicna
MecsiLa, CreaytoLlero 3a pacyETHbIM.

HauncneHve 60HycHbIx 6annoB He NPOM3BOAMUTCS:

* [lo onepauusm B Ka3uHO, TOTanM3aTopax W WHbIX UFOPHbIX 3a-
sepeHnax (MCC' 6529, 6530, 7995)

* [lo onepauusm, cBA3aHHbIM C MOKYMNKON OOPOXHbIX YEKOB, N0-
TepeliHbIX OBUNeToB, LEeHHbIX Bymar 1 gparoueHHbIX MeTannoB
(MCC 5094, 6211, 9754, 9223)

' MCC — Merchant Category Code, YeTblipex3HayHblil kog, nprceanBaemblii TCI
H6aHkoMm-3kBaiiepoMm ans knaccudurkaumm TCI no Buay nx AesTeNnbHOCTY.
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Mo onepaunsM B Nonb3y CTPaxoBbIX KOMMNaHWI U NaeBbiX GOH-
noe (MCC 6300, 5960)

Mo onepaumsim B nonb3y nombapgoe (MCC 5933)
Mo onepauusm onnaTbl KOMMyHanbHbIX ycnyr (MCC 4900)

Mo onepaunsm NONONAHEHNS 3NEKTPOHHbIX KOLLENbKOB 1 Nprob-
peTeHns npegonnaveHHbix kapT (MCC 6050, 6051)

Mo onepaunsam MONYYEHUS HAaNUYHbIX OEHEXHbIX CPEACTB
(MCC 6010, 6011)

Mo onepauunsiM, CBA3aHHbIM C MEPEYNCNEHMEM OEHEXHbIX
CcpencTB Ha cyéTta B Apyrux 6aHkax, unu onepauusiMm ¢ GpuHaH-
coBbiMU opraHuaaumsamn (MCC 6012, 6532-6538, 4829, 6540)

Mo onepauusm npoBefeHUs NPefonavyeHHbIX Y PerynsipHbiX
nnaTtéxer B nosnb3y onepaTtopos ces3un (MCC 4814)

Mo onepauunsam onnaTsl TOBApOB M YCNyr B NPEANPUATUSX TOP-
roBnx N cepBuca, KOTOpPble HEBO3MOXHO OJHO3HAYHO Knaccu-
$uumpoBaTh NO BUAY X OEATENBHOCTM, @ Tak)Xe B Npeanpus-
TUSIX, OKa3blBaOWMX y3KocneLmanuanpoBaHHbele ycnyru (MCC
5999, 7399, 8999)

Onepauun onnatbl roCyfapCTBEHHbIX ycnyr: wrpadbl, cbopbl
n gpyrue (MCC 9222, 9399, 9311)
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B cnyyae ocyuiectsneHns KnueHTom Bo3Bparta ToBapa, onjayeH-
HOro B paMKax pacxofHoli onepauumn, 6oHycHble 6annbl Mo Takoi
pacxofHOl Onepauun He paccyuTbiBaloTCsl, a ecnm GOHyCHble
6annbl yxxe 6biny 3a4ncneHbl Ha 6oHycHbIN cHéET KnnexTa B NAO
«deTckuii Mup», BaHk nMeeT NpaBo B NOCNEAYIOLWMX PACHETHbIX
nepuofax NPonopLMOHanbHO YMEHbLWNTb Pa3Mep paccymMTaHHbIX
BGOHYCHbIX 6annos.

baHk BnpaBe B ntoboe Bpems NpekpaTuTb pacyET BOHyCHbIX Han-
0B, NPeABapuUTENIbHO NPOUHPOpMUpPoBaB KnMeHToB nyTem pas-
MeLLEHNSI COOTBETCTBYIOLWEN MHPOPMaLmMKn Ha CaliTe He No3gHee,
yeMm 3a 10 (mecsiTb) KaneHpapHbIX OHEN OO0 JaTbl NMpeKpaleHus
npepocTaeneHns BosHarpaxgeHus.

baHk He oTBeyvaeT nepep, KnmeHTOM 3a HEBbINONHEHWE UNN HEHa[-
nexalllee BbinonHeHne oba3aTenbcTs, B3ATbIX Ha cebs MAO «[eT-
CKMIN MUP» B paMKkax BOHYCHOI nporpamMmbl, a TakXXe Npu BefeHnm
CYETOB y4aCTHMKOB NPOrpamMmbl 1 yYeTa Ha HUX HauyncneHHbIX 60-
HyCHbIX 6annoB B pamkax 60HYCHOI NporpamMmbi.

BaHK He HeceT OTBETCTBEHHOCTY 3a 3aePXKy HauncneHns boHyc-
HblX 6annoB Ha CYET y4acTHUKA BOHYCHO NporpaMmsl, MHbopMa-
ums o KoTopblx bbina nepenaHa bankom B MAO «[leTckuin Mup».

B PaMKaXx OaHHbIX MCC BO3HarpaxgeHme He BblnJlavynBaeTcd B Cliy4ae npoBeaeHNA onepa-
Lnn B CETU |/|HT6|3H€T (e—commerce) nnun bankomatax baHka u CTOPOHHUX OopraHn3aunax,

B Cniy4ae npoBeneHuns onepau,l/l|7| B TCI BO3HarpaxneHune BbinnavymnBaeTcA.
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. MTC BAHK

MpunoxeHne N28 k O6LMM yCnoBrsM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPeACTB 1 06Cny>X1BaHNs
3NEeKTPOHHbBIX cpefcTB nnaTéxa MAO «MTC-baHk».

[lononHuntenbHblE YCJ10BUA BbilNyCKa
7 O6Cﬂy)KI/IBaHVIF| Nnpenorjia4yeHHbIX KapT

«MTS CASHBACK Lite»

HacTosiwme Ycnous Bbinycka 1 06cnyxxmBaHus npegoniadyeHHbIx
kapT «MTS CASHBACK Lite» n aBnsioTcs HEOTbEMIIEMOI YacTblo
06X yCnoBuniA OCYLLECTBIIEHNS NEPEBOAA 3NEKTPOHHBIX AEHEX-
HbIX CPEACTB M O0OCNYXMBaHUS 3NEKTPOHHbIX CPeACTB nnaTéxa
MAO «MTC-baHk». lMpeponnayeHHble kapTbl «MTS CASHBACK
Lite» MoryT 6biTb BbiNyLLEHbI B BUPTyanbHo ¢popme unu Ha pusn-
4YeckoM HocuTene.

Mopspok 3aknoYeHnn

Jloroeopa Ha BbinycK

n o6cny)xuBaHue npepona4yeHHbIX
KapT «MTS CASHBACK Lite»

Mpu odopmrneHnn npeponnayvyeHHol KapTbl, B COOTBETCTBUM
c n.3 ct. 438 K PO, npuHaTMem (akuentom) Gpruanyecknm Imuom
OdepTbl baHka siBNseTcs BbINONHEHUE CleayoLWnX AeiCTBUIA:

MopTBepxpeHne cornacus ¢ HacToswen OdepToii ¢ ncnonb3osa-
HVEeM crneaytoLmx kaHanos (nanee no tekcty — «CepBucbl 06cny-
KNBAHUA):

» Cepsuca «Mou nnaTéxu» noprana mos.ru

* MMnatéxHoro Cepauca MAO «MTC-baHka», pa3MeLLeHHOro Ha pe-
rmoHansbHoMm noptane locycnyr (M®L) B pazgene «Mnatéxms

* Cepsuca «MTC OeHbru»

* Cepsuca «Moit MTC»

* Cepsuca MTC «Cashbacks»

» Cait baHka

* MecceHpxepa Yyepes 4aT «MTS Bank Now»

* Jlnbo nytém nognucHus s3asenexus (Mpunoxexne 81, 8.2.)
BbinonHeHue npoueaypbl yNpoLwEHHON naeHTudukaumm Knuenra.

baHk ocyluecTBnseT npegocTasneHne KapT Tonbko nocpencTsom
CepsucoB obcnyxmBaHusa. Kapta cuntaetca nonyyeHHon, n Jo-
rOBOP CYMTAETCS 3aKJIlOYEHHbIM, C MOMEHTa coBepLlueHns Pusn-
YECKMM NMLOM OeNCTBUiA, yka3aHHbIX B M.1.l. HacToAwwmx Ycnosuii.
Homep mobunbHoro TenedoHa, ¢ ucnonb3oBaHMeM Kotoporo Knu-
€HT COBepLUNN AENCTBUS, YKa3aHHble B Nn. 11. npusHaétcs Ctopo-
Hamu B kayecTee OMT.

Mpu odbopmneHnn npegonnadyeHHol KapTbl Ha GU3NYECKOM HOCU-
Tene, B cootBeTcTBUM € N.3 cT. 438 [K PP, nprHsTrem (akuentom)
¢usunveckum nuuom OdepTbl BaHka sBNSETCS NOATBEPXOEHME
cornacusa ¢ HacToswel OdepToi NyTemMm nognucaHus 3asBreHns
(MpunoxeHne 8.2)),

Mpn odopmneHun npeponnayveHHoinn kaptbl «MTS CASHBACK
Lite» KnueHT npucoepmHsetcs K nporpamme nosisibHoctn «MTC
CASHBACK», oprannsaTtopom kotopoii sisnsiercs [NAO «MTC». Ho-
mepom TenedoHa gnsa permctpaumm B Cepsuce «kMTC CASHBACK»
asnsetcs OMT. KnueHT B uensx obecrievyeHus okasaHus ycnyru
1 pacyéTa Kelwbaka, nopyyaet baHky npegoctaenatb B MAO «MTC»
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MHpopmMaLMio 06 onepauusx U OCTaTKE 3NEKTPOHHbIX BEHEXHbIX
cpencTs no kapte «MTS CASHBACK Lite», a Take npegoctaBnsiet
cornacve Ha nosy4yeHve nepeBofoB Mo pekBM3nTam KapTbl «MTS
CASHBACK Lite» ¢ ucnonbsoaHmem ngeHtuduxkatopa — OMT.

AononHutenbHbie ycnoeus
Mncnonb3oBaHUA U 06CcnyXXuBaHus
KapTbl «<MTS CASHBACK Lite»

Ycnosusi ncnonbsoBaHusi KapTbl B CepBricax 06cnyxvBaHus:

Hactosiwme YcnosBusi pernameHTUpYOT MPaBOOTHOLIEHUS MEX-
gy baHkom u Knuentom npu ucnonb3osaHum Kaptbl «MTS
CASHBACK Lite» nocpepnctBom CepBuUCOB 06CnyXuBaHUS.
MNpaBoobnapatenem  nporpaMMHo-annapaTHOro  KoMriekca
Cepsuca «MTC [eHbru», Cepsuca «Moin MTC», Cepsuca MTC
«Cashback» sasnsetca MAO «MTC» (Cepsuc-nposaiigep). Mpa-
BOOTHOLeHNs mexpy KnueHntom n Cepsuc-nposaiiiepoM, Kaca-
IOWMNeca 1Crnonb3oBaHNS BblllEyKa3aHHbIX CEPBUCOB, PErynupy-
IOTCA OTAENbHbIMN AOrOBOPaMu, 3aKto4aemMbiM MeXay KnneHtom
n Cepsuc-npoBaiifepom. baHk He HeceT OTBETCTBEHHOCTY 3a bes-
OMacHOCTb, TOYHOCTb, 3aKOHHOCTb, NPUroAHOCTb U OpPYyrne acnek-
Tbl cofiepXaHus, Unn byHKLMOHUPOBaHWS MPOAYKTOB WAWN yCnyr
CepBuc-npoBaiigepa, Uin NHbIX TPeTbUx N,

YcnoBusi 0bpabotkn uHbopmaumm, KoTopyl cobupaet Cep-
Bmc—nposaﬁ,qep NN NHbIE TPETbU NNLUa NPU NCNONb30BaHNN Knn-
eHTOM MoGBUIbHOro MPUIOXEHUs, PEryMpyloTcs [oroBopamu,
3akto4€HHbIMK KnueHTom ¢ CepBuc-npoBaiiepom U UHbIMU Tpe-
TbUMWU NUUAMU.

TpeTbn nuuLa, oka3blBaloLMe CBOU YCAyr B TOM YUCNe NOCPen-
ctBom CepBUCOB 06GCAYXMBaHUS MOryT ycTaHaBnuMBaTb COO-
CTBEHHble YCNOBWS, MpY 3TOM KNWEHT TakXe AOMKEH 03HaKo-
MUTBCA C YCNOBUSAMW TaKMX [OFOBOPOB C TPETbUMU NULAMU
no Aktueaumu KapTbl 1 Npy NPeaoCcTaBneHNN UM NNYHBIX CBEQE-
HWIA, UCMONb30BaHUK YCNYr WM MOCELLEHNN COOTBETCTBYIOLLMX
caiiToB.

baHK He HeceT OTBETCTBEHHOCTW, a TakKXe He MpefocTaBnsieT
NOALepPXKKY UM COLeNcTBUE B OTHOLUEHMM MOHOro annapaTHo-
ro VAN NPorpamMmmMHOro obecneyeHns TPeTbell CTOPOHbI, @ TakxXe
WHBIX ee NPOJYKTOB unu ycnyr (Bkntovyas MobunbHoe npunoxeHve
unn MobunbHble TepMuHansl). B cnyyae BO3HUKHOBEHUS NOObIX
BOMPOCOB 1NN npobnem B CBSA3U C UCMOSIb30BaHNEM MPOAYKTOB
N yCnyr TpeTbel CTOpOHbI, KNneHT JonmkeH obpalwiatbcsl He-
NOCPEACTBEHHO K TPETbEN CTOPOHE AS MONyYeHUs KIIMEHTCKOWA
nopAepXkun 1 nomotum. MNpn BosHMkHoBeHUN y KnveHTa Bonpocos
B CBSI3M C UCMOSIb30BaHeM MobunbHOMo NpunoxeHus (3a ncknio-
YyeHueM ncnonb3oBaHus KapTtel «MTS CASHBACK Lite»), KnueHT
LOMXeH obpaliaTbCs HENOCPEACTBEHHO B CRyXOy NopaepXKu
CepBuc-npoBaiigepa.

B CepBucax ob6cnyxvmBaHUA MOryT MWCMofib30BaTbCs Onpene-
neHHble GyHKUMM 1 Mepbl obecnedeHus 6esonacHocTn Ans 3a-
WNTbl OT HECaHKUMOHWPOBaAHHOINoO wnCNONb30BaHUA KapT. OT-
BETCTBEHHOCTb 3a TakKue d)yHKLI,VII/I 1 npouenypbl HECET TOMbKO
Cepsuc-nposaigep. KnueHT 0643yeTcs He oTkoYaThb Takne GyHK-
LMKM 1 MCnonb30BaTb yKa3aHHble GyHKUUM 1 Mepbl be3onacHocTu
ons obecneyeHus 3awmutbl KapTbl.
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KnneHT ob6si3aH obecneynBaTtb KOHPUOEHLMANBHOCTb KOQOB, Na-
poneii 1 UHbIX CPEACTB JocTyna K TakuMm CepBucam obcnyxu-
BaHUSA, NpenycMOTPeHHbIX forosopoM ¢ CepBuc-npoBaingepom,
a TakXXe coxpaHHOCTb MobunbHOro TepMuHana Takum xe obpa-
30M, kKak obecneyrBaetcs coxpaHHocTb ICIM 1 ux pekBn3nNTOoB.

B cnyyae komnpometaumm Cpencts goctyna, Peksusutos 3CII,
nmbo ytepu MobunbHoro TepmuHana, KnueHTt obs3aH Heameniv-
TenbHO yBegoMuTtb 06 aTom baHk B nopspke, NpenycMoTpeHHOM
[orosopom ¢ baHkOM gnsi cnyyaeB Hecornacus ¢ onepauusamu,
yTpaTtbl ACIM n/vnmn cpepcTs JOCTYNa K CUCTEMAM AUCTaHLUMOHHO-
ro 6aHKOBCKOro 06CNyXMBaHUS, a TakXKe B CllyHae UX UCMonb3oBa-
Hua 6e3 cornacusa KnueHTa.

B cnyyae He yBegomneHus n/unm HECBOEBPEMEHHOMO yBeOOMIe-
Hus Knnentom baHka o komnpomeTaumm CpencTs poctyna, Peksu-
3nTtoB 3CIM, nnbo ytepn MobunbHoro TepmuHana, baHk He HeceT
OTBETCTBEHHOCTM 3@ BO3MOXHbIE YObITK KnueHTa.

Onepauun coBeplatotcs KnueHtoMm ¢ ucnonb3oBaHuem KapTbl
«MTS CASHBACK Lite» nn6o Pekeuantos 3CI1, nony4yeHHbIX no-
cpeacteom CepBucoB obenyxuaHus (Mpu HaaM4MmM COOTBET-
cTBytoLLero yHKumoHana) unu SMS-coobLueHuns, HanpaensemMoro
Ha HoMep MobunbHoro TenedoHa KnueHTta nocne Bbinycka v akTu-
Bauuu KapTbl.

BaHk He ocywiecTBnsieT cbop n xpaHeHne MobunbHoro MMHa, ko-
TOpble ucnosnbaytoTcst B MobunbHOM NpunoXxeHnu.

OcyulecTBneHne 6eckoHTakTHbIX nnaTtéxenr ¢ Kaptbl «MTS
CASHBACK Lite» nocpenctBom MobunbHoro npunoxeHus Cep-
Buca «MTC OeHbrux», Cepsuca «Moit MTC» unu Meccenmxepa
yepes yaT «MTS Bank Now»:

CepBuc «MTC [AeHbru», Cepsuca «Moin MTC» unu MecceH-
mkepa yveped yat «MTS Bank Now» obecneuyumBaloT cospaHue
BMPTYanbHOrO MpeAcTaBneHus npegonnadyeHHol kapTbl «MTS
CASHBACK Lite» Ha MobunbHom TepMuHane KnuexTa (LUndposas
KapTa), YToObl KNnMeHT Mor ocyLuecTBAsTb:

* BecKkoHTaKTHble onepauun B 6aHkoMaTax u TepMuHanax B nyH-
KTax npopax

* MMnatéxwu B nonb3y TCI, noakIoYeHHbIX K cucTeme MnaTéxHbIxX
YCIyT C NCMOMb30BaHNEM BCTPOEHHOro B MoGUIbHOE Npuioxe-
Hue MO

[ns ocywecTBneHns onnatel ¢ nomowbto Lindposoii kaptbl, Knn-
€HT, pa3mecTnB MobunbHbIN TEPMUHAN PSAOM C HECKOHTaKTHbIM
6aHKOMaTOM UM NNATEXHBIM TEPMUHANIOM B NYHKTE NPOAAX UImn
CUYUTBIBAIOWMM YCTPONCTBOM, MOATBEPXAAET OMepauuio nyTem
BBoAaa MobunbHoro MNNHa.

PekBuautbl Kaptbi:
* Howmep KapTbl
* Cpok okoH4YaHus peincTens KapTbl

* Kop 6esonacHoctn KapTbl (kog 6esonacHoctn CVC2). Kop
6es3onacHocTy KapTbl SBASieTCS aHanoromMm cobcTBEHHOPYYHOA
nopnucu KnuenTa.

Mcnonb3oBaHne kopga bGesonacHocTu KapTbl Hapsigy ¢ opyru-
MU peksuantamu Kaptbl npu npoBegeHun Onepauuii sBnsietcs
ona baHka nogTeepxaeHuem dakta coeeplueHms Onepauumn ca-
Mum KnneHtom.

PekBunautbl KapTbl npegoctasnstotcst KnueHty Yyepes MobunbHoe
MPUIOXEHNE 1 NOCPEACTBOM HanpasneHns 2-x CMC-coobLueHuii
Ha HoMep MobunbHoro TenedoHa KnueHTta nocne Bbinycka 1 akTu-
Bauuun KapTbl.

MonosnHeHne MOXeT OCyLLEeCTBNATLCS MyTEM NCMONb30BaHNS cep-
BMCa MepeBofa C KapTbl Ha KapTy B MobUIbHOM MpUIoXKeHNN,
Ha caiiTe baHka n/unmn nHbIX cepBurcax.

2.5.
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Cpok peiictBus npegonnayeHHoin kaptol «kMTS CASHBACK Lite»
cocTaBnseT 3 roga Ha4vvHas c gatbl Bbinycka Kaptel. o ucteve-
Hun 45 (copoka naTn) gHen ¢ paTbl NpekpalieHns gencTensa Kap-
Tbl, [loroBop cuymTaetcs pacToprHyTbiM. [penonnayeHHas kapTta
Ha ¢usnyeckom Hocutene «MTS CASHBACK Lite» pelictButenn-
Ha [0 nocriefHero oHs Mecsila roga, yKkasaHHoro Ha Hei (BKoun-
TenbHo). KapTa BbinyckaeTcs cpokoMm Ha 5 (nsTb) neT, ecnu uHoe
He yka3aHo B Tapudax.

baHk BnpaBe nHMuMMpoBaTb pactopxeHne [orosopa, yBegommns
06 atom KnueHTa He MeHee YeM 3a TpuauaTb OHEW 00 AaTbl pac-
TopXXeHus [loroBopa B Nopsake, yCTaHOBIEHHOM HacTosAwmMm [lo-
roBopom as uHpopmuposaHus baHkom Knuenta.

KnveHT BnpaBe pacToprHyTb [JoroBop nyTém:

* Bnokunposku Kaptbl «kMTS CASHBACK Lite» c ucnonbaosaHvem
Cepeuca «MTC [OeHbru», CepBuca «Moit MTC» nnu MecceH-
mkepa yepes yaT «MTS Bank Now », c MoMeHTa 610KMPOBKM
BblLLEYKa3aHHbI AOrOBOP CYATAETCS PACTOPrHYThIM

* Jlnbo nopae cootBeTcTBYylOLlee 3aseneHne B [JO baHka/oduc
PTK npun TeXHNYeCKoi BO3MOXHOCTM

* Jlnbo Bocnonb3oBaBwuch ceperucom IVR. [ns 3akpbiTUS KapTbl
KnnenTy Heobxopnmo obpatutbes ¢ OMT B LITO u B cepsuce
IVR nocne ayteHTudukaumm Beectn 4 nocnegHue umdpbl Ho-
Mepa U KOHTPObHbI KoA, MOATBEPANB CBOE PacropsiKeHUe
Npv TEXHNYECKO BO3MOXHOCTU

* Jlnbo BoOCnonb3oBaBWMUCL CcePBUCOM  «loMoWwHUK 2121
[na dopmupoBaHus 3asBreHNs 0 3aKPbITUKN KapTbl, @ NpU Ha-
MYnK ocTaTKa, 3asBNEHUs1 O NMepeBofe ocTaTka f/c co cyéTa
kapTbl B goxof baHka B pamkax cepsuca «[lomowHnk 2121»,
KnnenTy Heobxogumo HanpaBuTb SMS- coobuieHne ¢ OMT Ha
6ecnnaTtHblii Homep 2121 (ans aboHeHTOB coToBbiX ceTell MTC,
BullaiiH, MeradoH, Tene2) unm Ha Homep +79167773331 (pns
LOpyrvux orepaTopoB COTOBOI cBA3W cTaHdapta GSM) B cnepy-
owem popmate: BAKPBITb **** yan ZAKRIT **** (**** _nocnep-
Hue 4 undpbl HoMepa KapTbl)

[ns noATBEPXAEHUS BbilLEyKa3aHHbIX PacMopPsHKEHWN, KIMEHT
LOJDKEH [OMONHUTENBHO HanpaBuTb SMS- coobweHne ¢ OMT
Ha 6ecnnaTtHblii Homep 2121 (ans aboHeHTOB coToBbIX ceTelr MTC,
BbullaiiH, MeradoH, Tene2) unu Ha Homep +79167773331 (pnsa apy-
rMX ONepaTopoB COTOBOI CBA3M cTaHgapta GSM) B cnegyloLllem
dopwmarte: A 3AKPbITb nnun DA ZAKRIT.

KnneHT gonxeH go pactopxeHus [JoroBopa BbIBECTWM OCTaTOK
3MEKTPOHHbBIX AEHEXHbIX CPeAcTB 1 06HYyNUTb Jlumut Kaptbl «MTS
CASHBACK Lite». Ecnu KnueHT He BbiBEN OCTaTOK 3N1IEKTPOHHbIX
AEHEXHbIX CPeACTB A0 PacTOPXEHNS AOroBopa, AEHEXHble cpef-
cTBa, coctaBnsBwme octatok 30C no Kapre «MTS CASHBACK
Lite» noctynatoT B goxop baHka.

KnuneHTbl BnpaBe nopasaTb PUANYECKU 3HAYUMble 3asiBIEHNS
B agpec baHka un nonyyaTtb MHpopmaumio oT baHka ¢ ucnonb3o-
BaHVem MecceHmxepa B Nopsake, YyCTaHOBAEHHOM HacTOSALWUM
MpunoxexHnem n O6WYMK ycnoBrsMu.

baHk ocywectenseT uHdopmunposaHue Knuenra:

* O cosepweHun Onepaumnin ¢ ncnonbzosaHmem 3CI nnu ero
PEKBM3NTOB

* O npuocTaHOBNEHWUW UMK NPEKpaLeHnn ncnonb3osaHus 3CI
C yKa3aHWeM MPUYUHbI TakOro NPUOCTAHOBEHUS WUAU Mpe-
KpaLeHuns

* A TakXe O BO3HWKHOBEHWW TexHuWyeckoro osepppadrTa, ny-
TEM HanpaBneHus emy yBegomneHuii nocpeactsom Cepsuca
«MTC [OeHbru», CepBuca «Moin MTC», MecceHpxepa yepes
yaT «MTS Bank Now» nnn SMS-coobLueHnii, Tmbo 3nekTpoHHo
MoYThbl

dusnyeckoe nmuo, fencTeys cBOOOAHO, CBOEI BOSIEN U B CBOEM
MHTEpPECE, [AET KOHKPETHOE CO3HATENbHOE M MHPOPMUPOBAHHOE
cornacve Ha obpaboTKy yKasaHHbIM HUXE NuuaM ChnegyoLmx
nepcoHanbHbIX AaHHbIX:
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* Onepatopy: damunus, nms, OTHECTBO, PEKBMN3NTbI LOKYMEHTA,
YOOCTOBEPSIOWEr0 JIMYHOCTb, AaTa PoXAeHus, ajpec peru-
cTpauuu, Homep TenedoHa (B cnyyae, ecnm Pusnyeckoe NULLo,
asnsetca AboHeHToM MAO «MTC»),

* baHky: damunns, uMs, OTHECTBO, PEKBU3UTbI [OKYMEHTa,
YOOCTOBEPSIOWErO NIMYHOCTb, AaTa POXAEHWUs, afpec perun-
ctpauun, UHH, CHWUIC, Homep TenedoHa (B cnyyae, ecnu
dusnyveckoe nMLO NpU 3akfloYeHUn HacToswero [orosopa
yepe3 Cepsucbl obcnyxusaHus OnepaTopa ykasano cBowu
nepcoHarnbHble AaHHble 015 npoBefeHns baHKkoM ynpoLLéHHON
noeHTudukaumm), ¢ NCnonb3oBaHMEM CPeACcTB aBTOMaTu3a-
uun n 6e3 TakoBbIX CPencTB, BKoYas cbop, 3anuch, cucte-
MaTn3aunto, HakonneHne, XxpaHeHue, yTouHeHe (0bHoBneHN e,
N3MeHEHUNE), M3BNeYeHne, ncnonb3oBaHne, nepegady (pac-
npocTpaHeHne, MpepocTaBneHne, O0CTyn), obeanuyusaHue,
6J'IOKI/IpOBaHVIe, yoaneHue, YHU4YTOXeHne nepcoHalbHbIX OaH-
HbIX B CNefyoLwmx Lenax:

* Onepatopy: B uensx npoeepeHns OnepaTtopom YnpoLLEeHHO
naeHTndrKaummn gns opraHnusaumm npotecca Bbinycka baHkom
kapTbl «MTS CASHBACK Lite» (B cnydyae, ecnu ®dPuaunyeckoe
nmuo, aensetcs AboHeHToM MAO «MTC»).

* bBaHky: B Lensax 3aknioyeHus [lorosopa, B TOM Yucrie Hanpas-
NEHHOro Ha BbINyCK NpeponnaveHHon kaptol «MTS CASHBACK
Lite»; ncnonHeHms Takoro [JoroBOpoOB, a TaKXXe C LeNbto BbINOM-
HeHns TpeboBaHNI HOPMaTKBHbBIX aKTOB MO NMPOTUBOAENCTBUIO
neranusaumn OeHEeXHbIX CPEACTB, MOMYYEHHbIX MPECTYMHbIM
nytem (B cnydyae, ecnn ®u3nMyeckoe NULO MNPU 3aKIOYEHUN
HacTosilwero [loroBopa yepe3 CepBucbl obcnyxmBaHua One-
paTopa yKasano CBOW NepcoHasbHble AaHHbIe AJ1s NPOBeAeHUs
BaHkoM ynpoLwEHHon nageHtTudukaumm).

B pamMKax OOCTMXEHNA NOCTaBNEHHbIX u,ene|7|:

*  Dunanyeckoe NULLO BbipaxaeT csoe cornacue Onepartopy, Ha ne-
penayvy BbllleyKa3aHHbIX KaTeropuil MepcoHasibHbIX AaHHbIX
B agpec baHka (B pamkax 3akntoyeHns ¢ baHkom [orosopa
1 BbiNycKa npegonnavyeHHoin kaptbl «kMTS CASHBACK Lite»)

* baHk BnpaBe nopy4nTb 06paboTKy nepcoHanbHbIX AaHHbIX One-
paTopy, (B pamkax ocyluecTrieHusi cbopa nepcoHasnbHbIX faH-
HbIX GUINYECKUX UL, AN NoCNeaytoLwero nposegeHus baHkom
npoueaypbl YNpoLweHHon naeHTudrkaumm n 3aknodeHus Jo-
roBopa Ha BbINycK npeponnadyeHHoln kaptbl «MTS CASHBACK
Lite»).

HacTosiee cornacue geictayet co aHst Akuenta OdepTbl 1 B Te-
YEHUN CPOKOB HEOOXOAMMBIX OJf1s1 LOCTVKEHUS Lienein 06paboTkm
nepcoHanbHbIX AaHHbIX. duanyeckoe JINUo BNpaBe O0To3BaTb CBOE
cornacve Ha 06paboTKy MepcoHasbHbIX AaHHbIX MyTeM Npego-
CTaBneHunda BaHKy NMNCbMEHHOI0 3adB/NIEHNA B COOTBETCTBUN C 3a-
KoHopaTenbcTBoM Poccuiickoii Pepepauun.

JIumMuUTbI M YyCNOBUS COBEPLUEHUSA
onepauuin no Kapre

Nnmut Kaptbl «MTS CASHBACK Lite» siBnsiercs nononHsembiM.
MakcumanbHbili ocTaTtok cpeacTte no Kapte «MTS CASHBACK
Lite» B nto60oit MOMEHT He MOXeT npeBbiwaTth 60 000 (wecTbaecsT
Tbicsi4) pybneii.

O6uasi cymMMa pacxofHblX onepauuii ¢ ucnonb3oBaHnem KapTbl
He mMoxeT npesblwaTb 200 000 (gByXcoT ThicsY) pybnel B Teve-
HVe KaneHpapHoro Mecsua.

MakcumanbHbIli TMMAUT Ha pasoByto onepaumio no Kapre — 60
000 py6nei PO.
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B cnyyae ecnu B peaynbTaTe NpefocTaBieHnst AEHEXHbIX CPEACTB
banky pans ysenuyeHuns octatka 3[C no Kapte, nubo ocywect-
BReHWsi nepeBofoB., octatok 3C npesbicut 60 000 (wecTboecsT
Tbicsy) pybnei, baHk Takue OeHexHble CPencTBa He NpuHUMaeT
n yBenmyeHme octatka 3C no KapTe He npou3BogunTcs.

JINMUT CHATUS HaNMU4YHbIX AEHEeXHbIX CpencTs B baHKomaTax (Lle-
pe3 NFC):

* BxepHesHbIli — 5 000 py6.

* BExemecsauHbin — 40 000 py6.

Buabl onepauuii, [OCTYMNHbIE C UCMoNb3oBaHeM KapTbl:

B cnyyae nposepeHns ynpowEHHON naeHTudnkaumm Knnenra:

* [pepocTaBneHne KnueHToM baHKy OEHEXHbIX CPeacTB B LEensax
YyBENNYEHNS OCTaTKa 3NEKTPOHHbIX AEHEXHbIX CPEeACTB

¢ OcyuiecTBneHne NnepesonoB B NOMb3y IOPUONYECKUX NNL, U UH-
AansuayanbHbIX npe,u,anHmmaTeneﬁ B UEenax onnatbl peann-
3yeMbIX TOBapOB, BbIMNONHAEMbIX PaboT, OKa3blBAEMbIX YCAYT,
NCnonb3oBaHUA pPe3ynbTaToB I/IHTEJ'IJ'IeKTyaJ'IbHOI‘/lI nedaTesibHO-
CT Unun cpencTte vHomeuayannsauun, B nonb3dy opraHoB ro-
Cy[apCTBEHHOW BNacTM U OpraHOB MECTHOrO caMoyrnpashe-
HUS, YYPEXOEHWUN, HAXOQALWMXCA B UX BEAEHWM, MONyHaoLmX
AEHEeXHble Cpeactea nnaTtenblinka B paMKax BbINOJIHEHNA
UMK PYHKLMIA, yCTaHOBNEHHbIX 3aKkoHopaTenbcTBoM Poccuii-
ckoil Pepepaunm, 3a UCKIIOYEHNEM CIlyYaeB, ecnu nosny4yarte-
nemMm nepeBoauMbIX OEHEXHbIX CPEACTB ABNAETCA ¢M3MHeCKOE
nnuyo, HEKOMMeEpYeckKada opraHusauunsa (Kpome PENUTNO3HbIX
1N 6naroTBOpUTENbHbIX OpPraHW3auuWii, 3aperncTprpoBaHHbIX
B YCTaHOBJIEHHOM NOpsAAKe, ToOBapuULLECTB COBCTBEHHUKOB He-
OBWKMMOCTU  (KWMbSA), YKUIULLHBIX, YKUIULLHO-CTPOUTENbHbIX
KoonepaTtnuBoB NN NHbIX CNeunann3npoBaHHbIX I'IOTpeﬁVITeJ'Ib-
CKUX KoonepaTtmBOB, PErnoHasibHbIX ONMepaTtopoB, CO3OaHHbIX
B OpraHn3aumnoHHo-npaBoBoin ¢popme poHOa B COOTBETCTBUM
¢ XunuuwHbeiM kogekcom Poccuiickoin ®epepaunn) nubo opra-
HU3aumsi, co3faHHas 3a npegenamu Tepputopun Poccuiickoi
Ddepepauym, a TakxKe eciin y paboTHNKOB KPEAUTHON OpraHn3a-
unn, 6aHKOBCKUX NNaTEXHbIX areHTOB BO3HUKAIOT nogo3peHnd,
4YTO yKa3aHHaq onepaunsa OCyuwecTBdeTCcd B uendax nerannsa-
uny (OTMbIBaHNSA) LOXOQOB, MOSYYEHHBIX MPECTYMHLIM MyTeM,
nnn GprHaHCMpPOoBaHWS Teppopuama.

* OcywecTBneHns nNepeBoAOB AEHEXHbIX CPeAcTB B NOMAb3y
TCI, B TOM 4ucne SBASIOWMUXCH HEKOMMEPYECKUMMN OpraHn-
3auusmMu, nMbo opraHM3aunsaMu, Co3gaHHbIMK 3a Npefenamm
Tepputopumn P®

* OcyuwecTteneHue nepesopa 3AC apyromy ¢pusmyeckomy nuuy

* Mony4yeHune nepesogumbix 3LC oT apyroro ¢pmanyeckoro nuua

* OcyulecTBNEHNE MNEPEBOOOB AEHEXHbIX CPEACTB Ha ntobble
b6aHKOBCKME CYETa

* I'Ionyqume HaNYHbIX OEHEXHbIX CPeACTB

B cnyyae npoBeneHuns nonHo nageHTudukauumn Knuenta, gonon-
HUTENbHO OOCTYMHbI:

* OcyulecTtBneHne nepeBoaoB 6e3 oTKpbITUS BAHKOBCKOro CYETa

Komuccum

Komuccun baHka 3a Bbinyck u obcnyxmeaHus Kaptol «MTS
CASHBACK Lite» yctaHoBneHbl B Tapudax, pasmeLleHHbIX
Ha CaiiTe baHka.



Mporpamma nosAbHOCTMN

Mpn odopmnennn kaptbl «MTS CASHBACK Lite» KnueHT nony-
4YaeT BO3MOXHOCTb CTaTb y4aCTHUMKOM NporpamMmbl NOANbHOCTU
MAO «MTC» — CepBuca MTC CASHBACK (manee — Cepsuc).
[Ons KnueHToB npeaycMOTPeHbl cneuuanbHble YCNoBUS MO Ha-
yncneHunto Kewbaka 3a coBeplueHve onepaunii no kapte «MTS
CASHBACK Lite» B pamkax Cepsuca. Momumo cneumanbHbIx
ycnosuii no kapTe, YyacTHukn CepBrica MoryT BepHyTb [0 25%
OT CTOMMOCTU MOKYMNOK B UHTEPHET-MarasnHax naptHépos Cep-
Buca B Buae Kewbaka.

Kewb3ak — OOHyCHble efuHULbI, NPEfOCTaBNSEMbIE B COOTBET-
ctBun c MNpasunamun Cepsuca MTC CASHBACK, pa3smelleHHbIMMN
Ha cashback.mts.ru, He ABNAOTCSA OEHEXHbBIMU CPeaCcTBaMMu.

Mporpamma nosnbHOCTU AN
AepxaTtenein kapT «MTS CASHBACK
Lite» nnaTtéxHoun cucrtembl «Mup»

Mpwn odpopmnennn kaptbl «MTS CASHBACK Lite» nnatéxHoin cu-
ctembl (ganee — NC) «Mup» KnueHT nony4yaet BO3MOXHOCTb Npu-
COEOMHUTLCS K Nporpamme nosifibHocTU anst Oepxatenein kapT
«Mup» (panee — lMpaBuna) u B COOTBETCTBMM C TpeboBaHMSAMU
®depepanbHoro 3akoHa ot 27.07.2006 N2 152-P3 «O nepcoHasnbHbIX
[OaHHbIX» 3asBfsieT 0 cornacum Ha obpaboTky CBOMX MepcoHarb-
HbIX AaHHbIX AKLMOHEPHbIM 06LiecTBOM «HaumoHanbHas cuctema
nnaTéxHbix kapT» (nanee — HCIIK), mecToHaxoxpeHuve: 115184,
Mockga, yn. bonblwas Tatapckas, a. 11, U MHbIMU TPETBUMY NTNLLAMMU,
yKasaHHbIMU Ha caliTe privetmir.ru B pasgene «Cnucok nuu, Ko-
TOpPbIM MOFyT GbITb NepefaHbl NepcoHasbHble faHHble KnneHTa,
B LENSX U Ha ycroBusiX, onpeaeneHHbix MNpasunamu, nonyyas ot
HCIMK SMS-coobLieHuns ¢ naponem gfis BXo4a B MYHbIA KabuHeT
Ha caiTe B ceTn MIHTepHeT no agpecy: privetmir.ru (aanee — Jiny-
HbI1 KabMHET).

KnneHnt Bbipaxaet ceoe cornacue AO «HCIK» Ha nony4yeHue
nHdopmauuy o nporpaMmme nosnbHOCTV Ans Oepxatenein kapT
«Mup» (panee — [MporpamMma NOSAIBHOCTU), O MPUCOEAVNHEHUN
KnnenTa k MNpaBunam nporpammsl nosinbHocTW ans Oepxatenei
kapT «Mup» (peructpauuu B lMporpamMmme nosinbHOCTH), perucTpa-
LMW KapTbl NnaTéxHol cuctemsl «Mup» B [porpamme nosnbHo-
ctw, npepocTaBneHun KnneHty nHoopmaumm o Mporpamme no-
SNbHOCTK, aKLMsX B paMkax [lporpammsbl N0sNbHOCTM, PEKaMHO
1 MHOW MHPOPMaLMK, B TOM YUCTIE NOCPEACTBOM UCMOSb30BaHNS
cetn MHTepHeT, a Takxe TenedoHHOW 1 NOABUXHOW paguoTene-
¢$oHHoI cBA3N.

NHdopmauuio o MNporpamme nosinbHOCTW ANia Aepxatenein KkapT
MC «Mup», MNMpasunax Mporpammbl NosnbHOCTY AN1A AepXaTenei
kapT MC «Mwup», 06 y4acTumn B MporpaMmme NOSABHOCTU ANs Oep-
xatenei kapt MNC «Mup», 0 BO3MOXHOCTU, NopsiaKe 1 crnocobax
nonyyeHus npemuii (B ToM Yucne, kewbaka), KnneHt MoxeT nony-
YnTb Ha caliTe privetmir.ru. KnueHT nmMeeT npaBo NCKMIOYNTL Kap-
Ty«MTS CASHBACK Lite» NC «Mup» 13 MNporpammbl nosnbHOCTH
B ntoboe Bpems nyTeM yaaneHus nidopmaumm o Hell B JIM4HOM Ka-
6uHeTe KnueHTa. KapTta cuntaeTcs uckoyeHHol 13 Mporpammsl
NOSITbHOCTY C MOMEHTa yaaneHuns nHgopmauum o Heit B JIM4HOM
kabuHeTe KnuenTa.

HaumncneHue Kewb63ka B pamkax
CepBuca He NPOU3BOAUTCA

* [lo onepauusm B Ka3uHO, TOTanM3aTopax W WHbIX UFOPHbIX 3a-
sepeHnsax (MCC? 6529, 6530, 7995)

* Mo onepaumsiM, CBfI3aHHbIM C MOKYMNKOI AOPOXHbIX YEKOB,
notepeliHbix buneTos, LeHHbIX bymar n gpar. metannos (MCC
5094, 6211, 9754, 9223)

* o onepauusm B Nofb3y CTPaxXOBbIX KOMMAHWIA U NaeBbiX GOH-
nos (MCC 6300, 5960)

* o onepauusm B nonb3y nombapaos (MCC 5933)

* [lo onepauysim NOMONHEHNS 3NEKTPOHHbIX KOLLEbKOB 1 NPprob-
peTeHns npefonnadyeHHbix kapt (MCC 6050, 6051)

* o onepauusm NonyyYeHns Hann4yHbIX AeHexHbix cpeacts (MCC
6010, 6011)

* Mo onepaunsiM, CBA3aHHbIM C TMepPeYnCrieHNeM [OeHeXHbIX
CpencTB Ha CYETa B Apyrux 6aHkax, unm onepauusm ¢ GpuHaH-
coBbiMU opraHm3auuammn (MCC 6012, 6532-6538, 4829, 6540)

* Mo onepauunsiM npoBefeHVs NPEfoniaYeHHbIX U PerynsipHbIx
nnaTtéxeli B nonb3y onepatopos ces3u (MCC 4814)

* o onepauusm onnatbl TOBApOB U YCNyT B NPeanpusaTusx Top-
roBAN M CepBUCa, KOTOPble HEBO3MOXHO OLHO3HA4YHO Krac-
cudrumpoBaTb Mo BUAY MX OESTENbHOCTU, a Takxe B npep-
NpUATUSIX, OKa3blBalOWMUX Yy3KOCMeLnanm3npoBaHHble yCryru
(MCC 5999, 7299, 7399, 8999)*

* [lo onepauuam onnatbl FoCynapcTBEHHbIX ycnyr: wrpadbl, c60-
pbl 1 gpyrue (MCC 9399, 9222, 9311)

* o onepauunsmM onnatbl KOMMYyHasnbHbIx yenyr (MCC 4900)
* [o onepauusm onnaTbl B TabayHbix MarasmHax (MCC 5993)

* [lo onepaunam onnatbl IErKOBOro 1 rpy30BOro TpaHcnopta —
npopaxa, CepBuc, PEMOHT, 3anyactu n nusuHr (MCC 5511)

* o onepauusm onnaTtbl yCnyr Kypbepa — o BO3ayXy W Ha 3eM-
e, ycnyr areHTcTB no otnpaske rpy3os (MCC 4215)

* [lo onepauusm onnatbl yciyr nporpaMMupoBaHms, 3a obpaboT-
KY OaHHbIX, MHTErpupoBaHHble cucTembl, an3aiiH (MCC 7372)

* o onepauunsam onnatbl peknamHbix ycnyr (MCC 7311)

* Mo onepauusM onnaTtbl ycrnyr npoBalifepoB KOMMbIOTEPHbIX
ceTeld, onnatbl MHPOPMALMOHHBIX YCIYr WU ApPYrux OHMamH-
cepeucos (MCC 4816)

* [o onepauusm onnaTbl NoTepeliHbiXx BUNETOB rocyaapCcTBeH-
HbIx noTepei (kpome CLUA) (MCC 9406),

* [lo onepaumsiMm onnaTbl yCNyr rocyfapCTBEHHbIX NMOYTOBbIX OT-
peneHuii (npuem 1 obpaboTka MOCLITOK M MOYTHI AN [AOCTaB-
KW, Npofaka NoYTOBbIX MapoK W YCNyru 3KCrpecc-pacchiikm)
(MCC 9402)

3 MCC — Merchant Category Code, 4eTbipexaHauHblli Ko, npucBansaemblint TCIM 6aHKoM-3KBaliepoM

ans knaccudukaumm TCM no Bupy NxX OEATENBHOCTY.

4 B pamkax paHHbix MCC Bo3HarpaxpeHue He BbinnayvBaeTcs B C/lyYae NpoBefeHs onepaummn B CETH
WHTepHeT (e-commerce) unu baHkomaTtax baHka 1 CTOPOHHMX opraHu3auusx, B Clyyae NpoBeneHus

onepauwii B TCI1 Bo3HarpaxaeHue BbinnaymBaeTcs.


https://cashback.mts.ru/
https://privetmir.ru

Mo onepaumnsm onnaTbl KabenbHbIX U APYFUX NNATHbIX TENEBU-
3MoHHbIX yenyr (MCC 4899)

Mo onepaunsam onnatbl ycnyr areHTCTB MO aBTOTPaHCMNOPTHbLIM
nepeBo3KaM, MECTHbIM/LanbHUM aBTOrpy30nepeBo3Kam, ycnyr
KOMMaHWiA No Nepeesay 1 XpaHeHUto, yCinyr MECTHOW AOCTaBKM
(MCC 4214)

Mo onepauusmM nepevymcneHnss OEHEXHbIX CPEACTB B MOMb3y
6naroTBOpUTENbHBIX OpraHu3aunii 1 OBOLWECTBEHHbIX CIyX6
(MCC 8398)

Mo onepauysam onnatbl ycnyr areHToB HEABMKUMOCTM, BpokepoB
N MEHELXEPOB, a TaKkxe ycnyru no apeHae keaptup (MCC 6513)

Mo onepaunamMm onnatbl yCnyr agBoKaToB, lOpuanyYecknx ycnyr
(MCC 811)

Mo onepauuam onnatbl ycnyr 3HakomcTB 1 ackopTa (MCC 7273)

Mo onepaunsMm onnaTbl PasHOO6Pa3HbIX KOHCYNbTALMOHHbIX
ycnyr (ponru, 6pak, nnyHble Bonpocsl 1 T.n.) (MCC 7277)

Mo onepaunsM onnaTbl NErkoBbIX U FPy30BbIX aBTOMOOUNENn
(Tonbko nopepxaHHbIx) (MCC 5521)

Mo onepauusam onnatsl yCiyr No KOHCYbTUPOBaHWIO, ynpasie-
HUIO 1 CBSI3AM ¢ 0bwecTBeHHOCTbio (MCC 7392)

Mo onepauusam onnatbl yCNyr NoapsnyuKoOB, Creunanmsnpo-
BaHHas ToproBns (Hurge Gonee He knaccuduUUMpPOBaHHbIE)
(MCC1799)

Mo onepauusm onnaTbl yCNyr CKaACKOro xpaHeHus obuie-
CTBEHHOr0 MOMNb30BaHWs (CENbCKOXO3SMCTBEHHbIX NPOQYKTOB,
oxflaxgaemblX NPOAYKTOB, XpaHEeHWe npegmMmeToB OMallHEero
obuxopga) (MCC 4225)

Mo onepauusm onnatbl YcAyr [OETEKTUBHbIX, OXPaHHblE
areHTCTB, BK/OYas BPOHNPOBAHHbIE aBTOMOBUIN U CTOPOXE-
BbIx cobak (MCC 7393)

Mo onepaunsam onnaTbl HOBbLIX U MOAEPXKAHHbLIX MIaBCPEACTE,
BOOHbIX NPUHaQ/IeXXHOCTEN 1 nogBecHbix MoTopoB (MCC 5551)

Mo onepauyusm onnathl YIEHCTBa B OPraHM3auusx, HUr4e paHee
He knaccuduumpyemble (MCC 8699)

Mo onepauusm onnaTbl ycnyr ayauTta n Gyxrantepckoro yyerta
(MCC 8931)

Mo onepauumsim onnatbl TOBapoB LEHTPOB U oducos pabot
no metanny (MCC 5051)

Mo onepauuaM onnatbl ONTOBLIX MOCTABOK XUMMUKaNUA U CMEX-
HbIX BELLECTB, HE NOANaBLUNX NoA Apyryto kaTeropuio (MCC 5169)

Mo onepauusm onnatbl B NPEANpUSTASX ONTOBON TOProBM
oducHoro, ¢oTorpacdumyeckoro, GOTOKONUPOBANbHOIO U MU-
Kpodunbmupytowero obopynosarus (MCC 5044)

Mo onepauusm onnaTbl apXMTEKTYPHbIX, MHXEHEPHbIX 1 reope-
3nyeckux ycnyr (MCC 8911)

Mo onepaunsM onnaTbl YCNyr CEeNbCKOXO3ANCTBEHHbIX KOOMe-
patusoB (MCC 0763)

Mo onepaunsmM NOKyNKW y ONTOBbLIX AMCTPUOLIOTOPOB TOBApPOB
HeLNUTEeNbHOro NoJib30BaHus, He KnaccudrUMpPOBaHHbIX B ApY-
rux MCC (MCC 5199)

Mo onepaunam onnatbl ycnyr c6opa U YHUYTOXEHNS OCTaTKOB
TPaHCMOPTHLIX CPEACTB, 060OPYAOBaHNS 1 OPYruX NpeameToB
(MCC 5935)

Mo onepaumsam NepeyncneHns CPeacTs B rpaxaaHcKue, couy-
anbHble n bpaTckue accouymnaumn (MCC 8641)

Mo onepauusm onnatbl MNPOAYKTOB WAW YCNyr MO MOANUCKe
(MCC 5968)

Mo onepauusM onnatbl YCAyr WCMbITaTeNnbHbIX nabopatopuii
(HemeanumHcknx) (MCC 8734)

Mo onepauuam onnaTbl TOBapOB MO cnewuuvanbHoli obpaboTke,
nosinpoBKe, caHUTapHbIx npenapaTtos (MCC 2842)

Mo onepauusam onnaTbl ycnyr no MOArOTOBKE [AeKnapauuu
no Hanory Ha npubbinb 6e3 ayguta, ByxranTepckoro yyerta
unu byxrantepckux ycnyr (MCC 7276)

Mo onepauusm onnaTbl ycnyr no Habopy TEKCTOB, N3roToBIe-
HMIO NeYaTHbIX GopM 1 cBsidaHHbIX yenyr (MCC 2791)

Mo onepaunsm onnatbl ycnyr no coaye B apeHAy KOCTIOMOB,
yHudopmbl, npocToit ogexabl (MCC 7296)

Mo onepaumsiM onnaTbl ycnyr aBTOMOOWIbHBIX accoumaumi
(MCcC 8675)

Mo onepaunsam onnatbl yCnyr NPSMOro MapKeTUHI — YCnyru,
oTHocswuecs K Typuamy (MCC 5962)

Mo onepauusm onnatbl ycnyr kpeantHbix 6topo (MCC 7321)

Mo onepauusm onnaTtbl yCNyr MECTHbIX, PermoHanbHbIX 1 pene-
panbHbIX CYAOB, KOTOpblE aAMUHUCTPUPYIOT 1 obpabatbiBatoT
cynebHble n3pepXku (Takne Kak pacxofpl Ha BefeHne fen 1 cy-

nebHble nsgepxkn) n anumenTol (MCC 9211)

Mo onepauuam onnatbl ycnyr Taiim-wep (MCC 7012)



. MTC BAHK MpunoxeHrne N28.1 k O6LMM yCNoBMSM OCYLLECTBEHNS

nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB 1 06Cny>KMBaHMSA
3NEKTPOHHbIX cpencTs nnaTtéxa MAO «MTC-BaHk».

3agaBneHne Ha BbINyCK 1 0b6cnyXXnBaHue
BUPTYanbHOW NpenonnavYyeHHon KapThl
«MTS CASHBACK Lite Mup»

®UO nonHocTbiO MpexxHne PUO, ecnn meHanncoL

[ oKyMeHT, yo0CTOBEPSAOLLMIA INYHOCTb Cepus Homep [ata Bblgayun
Kem BbloaH

[ata poxxpaeHus MecTo poxaeHus

Anpec perucTtpauum

CpoK OKOHYaHus

Mon lpaxpaHcTBO OcHoBHOII HOMep MobunbHoro TenedoHa ALpec 3NeKTPOHHOI NOYTbI

TIN nHocTpaHHOro rocygapcrsa

Mpoluy BbINyCTUTb Ha MOE MMSA BUPTYanbHYI0 NpeponnaYyeHHyto kapty «MTS CASHBACK Lite Mup»
no tapugy 109. Tapue NAO «MTC-baHk» «MTS CASHBACK Lite Mup» 3a ocyuwiectBneHne pac4éTos
no onepauusaM ¢ UCNONb30BaHNEM BUPTYalbHbIX NpeponnayeHHbix kapT Mup.

C O6WMMK YCNOBUSAMU OCYLLECTBNIEHUS NEPEBOAA ANEKTPOHHbIX [LEHEXHbIX CPEACTB
1 obcny)XXuBaHUs 3NeKTPOHHbIX cpeAcTB nnaTtéxa NMAO «MTC-BaHk» 03HaKOMIEH 1 cornaceH.

PUNO knueHTa Mopnuck coTpygHuka

(cobcTBEHHOPYYHAs 3anuch KNeHTa 6e3 cokpalLeHuin)

Cny)ebHble OTMETKM

®UNO coTpyaHuka Moagnuck coTpyaHUKa

Hata

A0.MM.ITrT

DaTta

AAMM.ITTT



. MTC BAHK NpunoxeHne N28.2 K OBLMM YCIIOBUSM OCYLLECTBEHMS

nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB 1 06Cny>KMBaHMA
3NEKTPOHHbIX cpencTs nnaTtéxa MAO «MTC-BaHk».

3anBneHne Ha BbIMyCK 1 06Ccny)XnBaHne npegonnadYeHHom
kKapTbl «MTS CASHBACK Lite» Ha nnaTtéxHoun cucteme
MasterCard World/MWP (BbibpaTb HY>XHOE)

®PUO NOAHOCTLIO MpexHne PUO, ecnn meHanNncoL

[ OKyMEHT, yA0CTOBEPSAIOLMIA JINYHOCTb Cepus Homep [ata Bblgayn CpoK OKOHYaHus
Kem BblgaH

[ata poxpeHuns MecTo poxaeHus

Anpec peructpauun

Mon paxxpgaHcTBO OcHoBHoIi HoMep MobubHoro TenedoHa Appec 3neKTPOHHOW NoYThI

TIN nHocTpaHHOro rocynapcTea

CTpaHa HanoroBoro pesngeHTcTea

1. Mpowy BbINYCTUTb Ha MOE UMSs NpegonnadYeHHyto kapTy «MTS CASHBACK Lite» no Tapudy 85/109 (Bbi6paTh Hy>xHOoe) Tapud NMAO «MTC-
BaHk» «MTS CASHBACK Lite» 3a ocyuiecTBneHvne pac4éToB no onepauusm ¢ UCNofib3oBaHUEM NpeaonnaYyeHHbIX KapT.

Mpolwy npegocTaBUTb NpefoniadyeHHyo KapTy B COOTBETCTBUU CO CriedyoWwyMiy napameTpamMu:

KaTteropusi kapTbl Tvin 6aHKOBCKOW KapTbl BantoTa aneKTPOHHbIX OEHEXHbIX CPEACTB
MasterCard World «MTS CashBack» Mup He MMeHHas Poccuiickuin py6nb
Tapud Koposoe cnoso:

85. Tapud MNAO «MTC-baHk» «MTS CASHBACK Lite»
/109. Tapud MAO «MTC-baHk» «MTS CASHBACK
Lite Mup» (BbiGpaTb HY)KHOE) 3a OCYLLECTBNIEHNE
pacyETOoB Mo OMNEPALMAM C UCTIONb30BaHNEM
npeponnayeHHbiX KapT

2.C 06LI.|,I/IMI/I ycnosuamMu ocyLuecTBneHNA nepeBoaa aNEKTPOHHbIX AEHEXHbIX CpeacTs n 06cny)KV|Bava ANEKTPOHHbIX CpeacTe nnaTé)Ka
MAO «MTC-baHk» 03HaKOMJIEH U cornaceH.

3. Paspewato NMAO «MTC-baHk» nopy4ntb 06paboTKy MOMX NepcoHanbHbIX AaHHbIX <yKa3blBaeTcsi NapTHEP B pamKax npoekTa (agpec)>,
yKa3aHHbIX B HacTOsILLEM [OKYMEHTE, B Lienax opopmneHns goroeopa co MHoi B TedeHue 90 (AeBAHOCTO) KaneHpaapHbIX gHel.

4. Boipaxato cornacue Ha nonyyeHue ot MAO «MTC-BaHk» 1 ero napTHEPOB peknaMHol MHPOPMaLIMK MO NOYTE 1 MO CETSM 3NEKTPOCBA3U (B TOM
yucne no TenedoHy, MoGUNbHON CBA3M U 3NIEKTPOHHOI NOYTE) B TEYEHNE CpoKa AeNCTBUSA Aorosopa. Cornacue Ha nonyvyeHne pekiambl MOXeT
6bITb 0TO3BaHO B Nt060E BPeMSs MO 3asBNEHMIO KIMEHTAa.



Pacnucka B nonyvyeHmm 6aHKOBCKOMN KapTbl
MpenocTaBneHHyto MHe B nonb3oBaHue kapTy MAO «MTC-BaHk» nonyynn(a). MpeTeH3unii K BHewwHeMyY By 6aHKOBCKOI KapTbl HE UMEHO.

LUTpux-koA kapThbi:

Onsa noaTBepPXaeHus cornacmua ¢ NyHKTaMmu Hactodwero gokymeHTa obBeauTe NX UM NOCTaBbTE NOANUCD.
onsa BblpaXxeHnsa Hecornacus sa4epkKH1UTe HoMepa NyHKTOB, C KOTOPbIMU HE cOornacHbl:

MyHKT: Mognuce KNueHTa
1 2 3 4
PUNO knueHTa Mopnucb coTpyaHuka Hata
(cobcTBEHHOPYYHAsA 3anKCh KNMEHTa 6E3 COKpaLLEHNIA) A0.MM.ITIT

Cny)xebGHble OTMETKM

®UO coTpyaHuKa MNMopnucb coTpyaHukKa DaTta

AA.MM.ITrT
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11.2.

1.31.
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. MTC BAHK

Mpunoxexne N29 k O6LMM yCNOBUSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPeACTB 1 06Cny>X1BaHNs
3NEeKTPOHHbBIX cpefcTB nnaTéxa MAO «MTC-baHk».

[ononHnTENbHbIE YCITOBUSA BbINyCKa U 00CNY)XUBaHUS
BUPTYanbHbIX npegonnayeHHbix kaptT «MTC Cashback
Mobann»ang MobunbHbIX NPUMTOXXEHNI

HacTosiwme YcnoBusi Bbinycka u obBCRy>XMBaHUS BUPTYasbHbIX
npeponnayeHHbix kapT «MTC Cashback Mobaiiny» pons MobunbHbIX
MPUIOXEHWNIA SBNATCS HeoTbeMNeMOW YacTbio O6LWMX ycnosuii
OCYLLECTBNIEHUS NEPEBOLA 3NTEKTPOHHbIX JAEeHEXHbIX CPeaCcTB 1 06-
CNyY>KNBaHNS 3NeKTPOHHbIX cpeacTs nnatéxa MAO «MTC-baHk».

Mopspok 3aknoyeHnn [loroeopa
Ha BbINycK n o6cny)xuBaHume
BMPTYyanbHOM Npeponia4YeHHoN
kapTbl «<MTC Cashback Mo6ain»

B cootBeTcTBMM Cc N.3 cT. 438 K P®, npuHsTem (akuentom) ¢u-
3nyeckum nuuom OcdepTbl baHka siBNsieTCs BbINONHEHWE criefyto-
LWMX OencTeunii:

MopTBEpPXAeHNe cornacus ¢ HacToswel OdepToli ¢ ucnonb3osa-
Huem Cepsuca «MTC [eHbru», Cepsuca «Moii MTC» yepes cooT-
BeTcTBYyloLee MobUIbHOE NPUIoXeHNeE.

BbinonHeHue npoueaypbl YNpoLWEHHON naeHTudunkaumm Knuenra.

baHk ocyuiecTBnseT npegocTtasneHme KapT TonbKo NOCPeacTBOM
MobunbHoro npunoxeHust ¢ ucnonb3oBaHnem Cepsuca «MTC
Dexbrux», Cepeuca «Moit MTC». KapTa cunTaeTcs nosy4eHHOMN
1 [JOroBop cYMTaeTcsl 3aKOYEHHbIM C MOMEHTa COBEpLUEHUS
duaunyecknm NMLOM AeNCTBUIM, yKa3aHHbIX B . 1.1. HacToawwmx Yc-
nosuit. Homep mobunbHoro TenedoHa, ¢ NCNOIb30BaHNEM KOTO-
poro KnveHT coBepLuun [eicTBNS, yka3aHHble B M. 1.1, HacToAWNX
ycrnoBwuiA, npuaHaércs CtopoHamu B kayecTee OMT.

OrpaHuyeHns Ha Bbinyck KapTbi:

KnneHT MOXeT 3akniountb [JoroBop Ha BbiMyCK BUPTYasnbHOW npe-
ponnayeHHon kaptel «MTC Cashback Mobaiin» Tonbko npu ycno-
BWW, YTO HA MOMEHT 3akntoyeHns [lorosopa y KnueHta oTcyTCTBYIOT
VHble JelicTByloWMe KapTbl JaHHOrO Buaa. B cnyyae, ecnu y Knu-
€HTa YyXXe nmeetcsd p,eﬁcmyrou.l,aq BUpTyanbHaa npegonnadvyeHHasa
kapta «MTC Cashback Mo6aiin», [loroBop He 3aknoyaeTcs.

[loroBop Ha BbiNycK BMPTyasnbHOIN npefonnayeHHon kaptbl «MTC
Cashback Mob6aiin» He MoeT GbITb 3akOYEH, eCnn ¢ AaTbl Oo-
CPOYHOro npekpalleHns AeicTBUS paHee BbinyLieHHoW KnneHTy
KapTbl JaHHoro Bupa npotwio meHee 30 KaneH[apHbIX OHEeN.

Mpn odpopmneHnn BMpTyanbHOIM npeponnavyeHHoin kaptbl «MTC
Cashback Mob6aiin» KnueHT npucoegmHsieTcs K nporpamme fio-
anbHocTn «MTC CASHBACK>, opraHn3aTopoM KOTOpoWi siBsieTCs
MAO «MTC». Homepom TenedoHa gnsa peructpauum B Cepsuce
«MTC CASHBACK» asnsetca OMT. KnueHT B Lenax obecrneyeHuns
oKasaHus ycnyrm u pacyéTa kelwbaka, nopydaet baHky npepo-
ctaBnatb B MNAO «MTC» nHpopmaumio ob onepaumsx u octaTke
3NEKTPOHHbIX AEHEXHbIX cpeacTs no kapte «MTS CASHBACK Mo-
6aiin», a TaKkXKe NPEQOCTaBIISIET COrnacue Ha nosyyeHre nepeso-
OB o pekBuanTam kapTbl «MTS CASHBACK Mobaiin» ¢ ucnonb-
30BaHueM naeHTudukaTopa — OMT.

2.

21

211

21.2.

21.3.

214.

21.5.

JononHuTtenbHble YCNOBUS
MCNoNb30BaHUA M 06Cny)XUBaHUA
KapTbl «MTC Cashback Mo6ain»

Ycnoeusa ncnonb3oBaHus Kaptel B MobunbHoM npunoxexHumn Cep-
Buca «MTC [eHbru», Cepuca «Moit MTCx»:

HacToswwe YcnoBusi pernaMeHTUpyOT NPaBOOTHOLIEHNS Mexay
BaHkom n KnueHntom npu ncnonbsosaHum Kaptsl «<MTC Cashback
Mob6aiin» nocpencteom Cepsuca «MTC OeHbru», Cepuca «Moii
MTC». MNpaBoobnagatenem nporpaMMHo-annapaTHoro Kommnek-
ca Cepsuca «MTC [eHbru», Cepeuca «Moin MTC» asnsetcs MAO
«MTC» (Cepsuc-npoBaiigep). MpaBooTHoweHns mexay Knuen-
ToM 1 CepBuc-npoBaingepom, Kacalowmecs NCnonb3oBaHus Bbl-
LieyKa3aHHbIX CEPBUCOB, PEryNUPYOTCS OTAENbHbIMU [OroBopa-
MK, 3aknvaembim Mexpy Knventom n CepBuc-npoBaiifepom.
baHK He HeceT OTBETCTBEHHOCTU 3a 6e30MacHOCTb, TOYHOCTb,
3aKOHHOCTb, NPUroAHOCTb W APYre acneKTbl COAePXaHusi, Un
dyHKUMOHMpPOBaHUS NpoaykToB unu ycnyr Cepeuc-npoBaiigepa,
WM UHBIX TPETBUX NNLL.

Ycnoeua obpabotku uHdopmauun, Kotopylo cobupaet Cep-
Bmc—nposaﬁ,qep W1 UHbIE TPETbU NLUa NPu NCNONb30BaHNN Knn-
eHTOM MoOUIbHOro MPUIIOXEHUs, PEryMpyOTCS [0oroBopamu,
3akto4€HHbIMK KnueHTom ¢ CepBuc-npoBaiiepom U UHbIMU Tpe-
TbUMWU NUUAMU.

TpeTbn nuua, OKasbiBaloLWME CBOWN YCyrn B TOM YuUCNEe NOCPen-
ctBoM Cepsuca «MTC [eHbru», Cepsuca «Moii MTCx», MoryT ycTta-
HaBnMBaTb COBCTBEHHbIE ycnosug, npn aTom KnneHT Takxe non-
XXEH O3HaKOMUTbCA C YCNOBUAMUN TaKUX O0rOBOPOB C TPETbUMU
nuuamu go Aktusauuun KapTbl 1 npy npeaocTaBneHnn UM NNYHbIX
CBED,EHMVI, ncnonb3oBaHUM ycnyr nnn noceweHnm cooTBeTCTBytO-
LLMX CalToB.

baHKk He HeceT OTBETCTBEHHOCTW, a TakKXe He MpefocTaBnsieT
NOALEepPXKKY UM COLEeNCcTBUE B OTHOLIEHMM NOHOro annapaTHo-
ro WM NPorpamMmmMHOro obecneyeHns TPeTbell CTOPOHbI, @ TakXe
WHBIX ee NPOAYKTOB unu ycnyr (Bkntovyas MobunbHoe npunoxeHve
unn MobunbHble TepMuHansl). B cnyyae BO3HUKHOBEHUS NOObIX
BOMPOCOB MnK npobnem B CBSA3U C UCMOSb30BaHNEM MPOAYKTOB
NN yCnyr TpeTbel CTOpOHbI, KnneHT JonmkeH obpalwiatbcs He-
NOCPEACTBEHHO K TPETbEN CTOPOHE As MONyYeHWUs KIIMEHTCKONA
nopAepXkun 1 nomotum. MNpn BosHMKHoBeHUN y KnveHTa Bonpocos
B CBSI3M C UCMOSIb30BaHeM MobunbHOMO NpunoxeHus (3a ncknio-
YyeHmeM ucnonb3oBaHusa Kaptbl «MTC Cashback Mob6aiiny), Knu-
€HT JoMmKeH obpalaTbCcs HEMOCPEACTBEHHO B CNYXXOY NopaepXKKm
CepBuc-npoBaiigepa.

B MobunbHom npunoxernun Cepsuca «MTC [eHbru», Cepsu-
ca «Moii MTC» MoryT ucnosnb3oBaTbCs onpefeneHHble GyHKLUMK
1 Mepbl obecneyeHns 6esonacHOCTW ANs 3alMTbl OT HECaHKLU-
OHVpPOBaHHOro vcnonb3oBaHus Kapt. OTBETCTBEHHOCTb 3a Takue
$yHKUMM 1 Npouenypbl HeceT Tonbko Cepauc-nposaigep. KnueHt
0693yeTcs He oTKNoYaTb Takme GYHKLUN U UCMONIb30BaTb yKa3aH-
Hble PyHKLUMU 1 Mepbl Be3onacHocTu Ans obecnedyeHns 3awwmTbl
KapTbl.
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KnuneHT 06513aH obecneymBaTtb KOHPUAEHLMANBHOCTL KOLOB, Napo-
nein n nHbIx cpefcTs pocTyna kK Cepsucy «MTC [eHbru», Cepucy
«Moi MTC», npegycMoTpeHHbIX forosopom ¢ Cepsuric-npoBarige-
pOM, a TaK)e CoxXpaHHOCTb MobunbHOro TepMuHana Takum xe ob-
pa3om, kak obecneynBaeTcsi coxpaHHocTb ACI 1 UX PeKBU3UTOB.

B cnyyae komnpometaumm Cpencts goctyna, Peksusutos 3CII,
nmbo ytepu MobunbHoro TepmuHana, KnueHTt obs3aH Heameniv-
TenbHO yBegoMuTtb 06 aTom baHk B nopspke, NpenycMoTpeHHOM
[orosopom ¢ baHkOM gnsi cnyyaeB Hecornacus ¢ onepauusamu,
yTpaTtbl ACIM n/vnmn cpepcTs JOCTYNa K CUCTEMAM AUCTaHLUMOHHO-
ro 6aHKOBCKOro 06CNyXMBaHUS, a TakXKe B CllyHae UX UCMonb3oBa-
Hua 6e3 cornacusa KnueHTa.

B cnyyae He yBegomneHus n/unm HECBOEBPEMEHHOMO yBeOOMIe-
Hus Knnentom baHka o komnpomeTaumm CpencTs poctyna, Peksu-
3nTtoB 3CIM, nnbo ytepn MobunbHoro TepmuHana, baHk He HeceT
OTBETCTBEHHOCTM 3@ BO3MOXHbIE YObITK KnueHTa.

Onepauun coBeplatotcs KnueHtoMm ¢ ucnonb3oBaHuem KapTbl
«MTC Cashback Mob6aiin», akTuspoBaHHon B MobusibHOM npu-
noxexumn Cepeuca «MTC [eHbru», Cepsuca «Moit MTC», nubo
PekBusntos KaprI, NOJTy4EHHbIX MOCPENCTBOM BbllleyKa3aHHbIX
Mo6GUMBbHbIX MPUAOXKEHUA U SMS-coobLeHuns, HanpaensgeMoro
Ha HoMep MobunbHoro TenedoHa KnueHTta nocne Bbinycka 1 akTu-
Bauuun KapTbl.

BaHk He ocywiecTBnsieT cbop n xpaHeHne MobunbHoro MWHa, ko-
TOpble ucnosnbaytoTcst B MobUnbHOM NpunoXxeHnu.

OcyulecTBneHne 6GeckoHTaKkTHbIX nnatéxen c KapTtol «MTC
Cashback Mob6aiin» nocpeacteom MobunbHoro npunoxexus Cep-
Buca «MTC [eHbrux», CepBuca «Moit MTC»:

Cepsuc «MTC [AeHbru», Cepsuc «Moii MTC» obecnevnBatoT co-
3paHue BupTyanbHoro npepctaBneHns Kaptbl «MTC Cashback
Mob6aiin» Ha MobunbHom TepmuHane Knuenta (Lindposas kapTa),
4yT06bI KNUEHT MOr OCyLLEeCTBASTD:

* bBecKkoHTaKTHble onepauun B 6aHkoMaTtax u TepMyHanax B nyH-
KTax npopax

e MMnatéxwu B nonb3y TCI, noakIoYeHHbIX K cucTeme MnaTéxHbIX
YCIyT C NCMONb30BaHNEM BCTPOEHHOro B MoGUIbHOE Npuioxe-
Hue MO

[nsa ocywecTeneHus onnatbl ¢ nomowpto Lindposoii kapTtsl Knu-
€HT, pa3mecTns MobunbHbIN TEPMUHAN PSAOM C HECKOHTaKTHbIM
6aHKOMaToM nn NNaTEXHbIM TEPMUHANOM B NMYHKTE NPOAAX UK
CYMTHIBAOWMM YCTPONCTBOM, MOATBEPXOAET ONEpaLuilo nyTem
BBogaa MobunbHoro MNNHa.

PekBuautbl Kaptbi:
* Homep KapTbl

* JlononHuUTenbHbIn naeHTuduKaTop — aboHEHTCKMIn HOMep Mo-
6unbHoro TenedpoHa Knuenta

* Cpok okoHYaHus peincTens KapTbl

* Kop 6GesonacHoctn KapTbl (kog 6esonacHoctn CVC2). Kop
6esonacHocTy KapTbl SBASieTCs aHanoromMm cobCcTBEHHOPYYHOWA
nopnucu Knuenta

Mcnonb3oBaHne kopga bGesonacHocTu KapTbl Hapsigy c gpyru-
Mu peksuantamu KapTbl npu npoBegeHun Onepauuii sBnsietcs
ona baHka nogTeepxaeHnem dakrta coeeplueHus Onepauum ca-
Mum KnneHtom.

PekBunautbl KapTbl npegoctasnsiotcst KnueHty Yyepe3 MobunbHoe
MPUIOXEHNE 1 NOCPEACTBOM HanpasneHns 2-x CMC-coobLueHnii
Ha HoMep MobunbHoro TenedoHa KnueHTta nocne Bbinycka 1 akTu-
Bauuu KapTbl.

Cpok geiicTBusi KapTbl cocTaBnsieT 3 roga, HaunHas ¢ gathl Bbinycka
Kaptbl. Cpok pelicTBus KapTbl npekpaliaercs JOCPOYHO Npu no-
ctynneHun B baHk nHpopmaumm ot OnepaTopa o cMeHe Bragenbla

2.5.

2.6.
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2.6.2.
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aboHeHTCKOro Homepa, KoTopblli sensncs OMT Ha MOMEHT 3aksito-
YeHusa HacTosiwero [oroBopa, nmbo npu cmeHe OMT B BaHke Knu-
eHToM. o ncteveHnmn 45 (copoka nsaTn) AHen ¢ aaTbl NpeKpaLleHus
pevicteus KapTbl, [loroBop cuntaeTcs pacToprHyTbim.

baHk Bnpase nHMuumnpoBaTb pactopxeHune [orosopa, yBegommns
06 atom KnueHTa He MeHee YeM 3a TpuauaTb AHEW OO0 AaTbl pac-
TopXXeHus [loroBopa B Nopsake, yCTaHOBAIEHHOM HacTosAwmMm [lo-
roBopom ans uHpopmuposaHus baHkom Knuenra.

KnuneHT BNpaee pacToprHyTb [1oroBop, BOCNONb30BaBLUNCh CEPBU-
coM «[MomoLHUK 21215,

[ns dopmupoBaHns 3asBrieHWs O 3aKpbITUKM KapTbl B pamkax
cepBuca «MomMowHuk 2121», KnueHTy Heobxopumo HampasBuTb
SMS-coobueHne c OMT Ha 6ecnnaTHbin Homep 2121 (ans aboHeH-
ToB coTtoBbix ceTeit MTC) B cnepytowem popmate: SAKPbITb ****
unn ZAKRIT **** (**** _ nocnepHue 4 undpbl HOMepa KapThbl).

[ns noATBEPXAEHWUS BbilLeyKasaHHbIX PacnopsHXKEHWN, KIMEHT
LOIDKEH [OMOMHUTENBHO HanpaBuTb SMS-coobuweHune ¢ OMT
Ha 6ecnnaTHbiii Homep 2121 (ans aboHeHTOB coToBbIX ceTelt MTC)
B cnepytowem popmate: JA 3AKPbITb unn DA ZAKRIT.

baHk ocywectenseT uHdopmmnposaHue Knuenra:

* O cosepweHun Onepaumnin ¢ ncnonbzosaHmem 3CI nnu ero
PEKBM3NTOB

* O npuocTaHOBNEHWUW UMK NPeKpaLeHnn ncnonbaosaHus 3CI
C yKa3aHWeM MPUYUHbI TakOro NPUOCTAHOBEHUS WUAU Mpe-
KpaLleHuns

* A TaKkXe 0 BO3HMKHOBEHUU TexHu4Yeckoro oseppapadTa, nytem
HanpasreHus emy yBefoMneHuin nocpepctsom Cepsuca «MTC
OeHbru», CepBuca «Moin MTC» unn SMS-cooblueHnii nnbo
3MEKTPOHHON NOYThbI

OcobEeHHOCTM OCYLLEeCTBNEHUS Ofepauuii 1 PerynnpoBaHus
octaTka 3AC:

KnveHT, nHnumnpys coeeplueHmne noboii onepauumy ¢ NCnonb3oBa-
Huem KapTbl, He3aBMCUMO OT Hanu4ynsa ocTtatka SC B MOMEHT ero
MHULMMPOBaHWS, nopy4aeT baHky:

* [lepepatb OnepaTopy nNopy4yeHune Ha yBenuyeHue octatka 30C
KnuneHta B BaHke 3a CYET OEHEXHbIX CPELACTB, YYUTbIBAEMbIX
OnepaTopomM C UCMonb3oBaHMEM nuUUEBOro cyéta KnueHTta
y Onepatopa Ha CyMMYy VHULMWPYEMOW C MCMONb30BaHMEM
KapTbl onepaummn

* [ocne yBenuyeHuns octatka 30C KnueHta B BaHke, ocyuiecT-
BNsIeT onepauuto, Kotopas Obina uHMuMupoBaHa KnneHTom
¢ ncnonb3oBaHnem KapTbl

KnuneHT nopy4vaet baHKy BCe AeHexHble cpeacTaa, nocTynaoLme
no pekeusntam Kaptbl 1 yBenuuusatoowme octatok 3C (kpome
cnyyasl, ykasaHHoro B . 2.6.1. HacTosiwero MpunoxeHus) nepeso-
onTb OnepaTopy ans y4éTta Ha nuueBom cyéte KnneHTa B kayecTse
aBaHca 3a ycnyru cBsiam no Homepy TenedoHa, SBAsoLEeMycs f0-
NOSIHUTENbHBIM NAEHTUdMKATOpPOM KapTbl.

B cny4ae, ecnu onepaunsa ¢ ucnonb3osaHmem KapTbl coBeplueHa
B BasltoTe, OTNIMYHOI OT BantoTbl KapTbl, TO cyMMa TakKoii onepaumu
LNs uenein ymeHblueHus/ysennyeHuns octatka 3AC, KoHBepTUPY-
eTca n3/B BanoTbi(y) KapTbl B cnepytowem nopsake:

* Cymma onepaunn KOHBEPTUPYETCA U3 BantkoTbl onepaunmn B Ba-
ntoTy pacyétos baHka c MIC (ecnu onepauysa coBepLieHa B Ba-
NI0Te, OTNIMYHOW OT BantoTbl pacyétoB baHka ¢ MIC)

* CyMmma onepauum KOHBEPTUPYETCS 13 BantoTbl pacyéTos baHka
¢ MIC B Banioty KapTbl

PacuyétHbimMun Bantotammn banka ¢ MIC sensoTcs: gonnap CLUA;
EBpo.
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KoHBepTauusi npomssoantcs baHkoOM Mo Kypcy , yCTaHOBNEH-
Homy BaHkoM Ha gaTy nposefeHus onepauuun, npu atoMm baHk
HE MOXET BINATb Ha pa3Mep U CPOKWN YyCTaHOBNEHNS KypCca KOH-
sepTauumn MIIC.

JlumuTtbl coBepLueHus onepauvi no Kapre

Nnmut Kaptbl «kMTC Cashback Mobaiin» sBnsieTcs nonosHseMbiM.
MakcumanbHbilii ocTaTtok cpeacTs no Kapte «MTC Cashback Mo-
6alin» B Nto60li MOMEHT He MOXeT npeBbiwaTtb 60 000 (LWecTtbae-
CAT ThicsiY) pybnei.

O6uias cymma pacxogHbIx ornepaLuii c ucnonb3osaHvem KapTbl He
moxeT npesbiwaTte 200 000 (gByXcoT Thicsa4) pybneli B TeyeHne
KaneHpgapHoro mecsiua.

MakcumanbHbIli TMMAUT Ha pasoByto onepaumio no Kapre — 60
000 (LecTtboecaT Toicsay) pybneii PD.

JINMUT CHATUSA HaNUYHbIX AEHEeXHbIX CPeAcTs B baHKomMaTax (qe—
pe3 NFC):

* ExepHeBHblli — 5 000 (MsTb ThicAY) pybnei

* ExemecsiuHblii — 40 000 (Copok Tbicay) pybneit

Komuccun

Komuceun baHka 3a Bbinyck u obcnyxuBaHue Kaptbl «MTC
Cashback Mob6aiin» yctaHoBneHbl B Tapudax, pasmeLleHHbIX
Ha CaliTe baHka.

Mporpamma nofANbHOCTMN

Mpwn odopmneHnn kaptbl «kMTS CASHBACK Mobaiin» KnueHT no-
nyyaeT BO3MOXHOCTb CTaTb YYaCTHWKOM MpPOrpaMmbl nOSfIbHO-
¢t NAO «MTC» — Cepsuca MTC CASHBACK (pnanee — Cepsuc).
[Ona KnveHTOB npenycMOTpeEHbl CheuunanbHble yCcrnoBus No Ha-
yncneHuto Kelwbaka 3a coBeplueHne onepauunii no kapte «MTS
CASHBACK Mobaiin» B pamkax Cepsuca. [loMmyMo cneumanbHbIx
ycnoswii no kapte, YyacTHukn CepBuca MoryT BepHyTb fo 25% ot
CTOMMOCTM MOKYMOK B UHTEPHeT-MarasuHax naptHépos Cepsuca
B Buae Kewbaka.

Kewbak — OOHyCHble efuHULbI, NPEfOCTaBNSEMbIE B COOTBET-
ctBun c MNpasunamun Cepsuca MTC CASHBACK, pa3smelleHHbIMIN
Ha cashback.mts.ru, He ABNAOTCSA OEHEXHbBIMU CPeaCcTBaMMu.

Hauuncnenne Kewbaka B pamkax CepBrica He MPOV3BOANTCS:

* [lo onepauusam B Ka3nHO, TOTanM3aTopax W WHbIX UFOPHbIX 3a-
segeHnsax (MCC® 6529, 6530, 7995)

* o onepauusm, CBSI3aHHbIM C MOKYMNKON [OPOXHbIX YEKOB,
noteperiHbix 6buneTos, LeHHbIX bymar n gpar. metannos (MCC
5094, 6211, 9754, 9223)

* [lo onepauusm B NoNb3y CTPAxXOBbIX KOMMNaHWUiA U nNaeBbiX GOH-
noe (MCC 6300, 5960)

* [lo onepauusm B nonb3y nombapgos (MCC 5933)

Mo onepawumsam NONOMHEHNS 3NEKTPOHHbBIX KOLLENbKOB 1 Npr1ob-
peTeHns npeponnayeHHbix kapt (MCC 6050, 6051)

Mo onepaunsam nony4yeHnst HanMyHbIX AEHEXHbIX cpeacTs (MCC
6010, 6011)

Mo onepauusm, CBS3aHHbIM C NEPEYNCIEHNEM [EHEXHbIX
CpencTB Ha CYETa B Apyrux 6aHkax, unu onepauusm c GpuHaH-
coBbiMU opraHm3auuammn (MCC 6012, 6532-6538, 4829, 6540)

Mo onepauuam NpoBeAeHUs NpefonnadYeHHbIX U PerynspHbIX
nnaTtéxeli B nonb3y onepatopos ces3u (MCC 4814)

Mo onepauusim onnaTbl TOBApOB W YCNYyr B NPEANPUATUSX TOP-
roBNN 1 CEpPBUCA, KOTOPblE HEBO3MOXHO OOHO3HAYHO Kraccu-
$uumpoBaTb No BUAOY VX OEATENBHOCTY, a TaKXXe B Npeanpusi-
TUSAX, OKa3blBalOWMX y3KocneumanmamposaHHble ycnyrun (MCC
5999, 7299, 7399, 8999)*

Mo onepauusamM onnaTtbl FOCYRAaPCTBEHHBIX yCnyr: WTpadbl, c60-
pbl 1 gpyrue (MCC 9399, 9222, 9311)

Mo onepauusm onnatbl nHTepakTneHoro TB (MCC 4899)
Mo onepauuam onnatbl KOMMyHanbHbix ycnyr (MCC 4900)
Mo onepauusm onnatel B TabayHbix MarasnHax (MCC 5993)

Mo onepaumsam onnatbl NErkOBOro U rpPy30BOro TpaHcnopTa —
npopaxa, CepBuc, PEMOHT, 3anyactu n nusmHr (MCC 5511)

Mo onepauusm onnaTbl yCnyr Kypbepa — Nno BO3AyXy U Ha 3eM-
e, ycnyr areHTcTB no otrnpaske rpy3os (MCC 4215)

Mo onepaumsiM onnaTbl yCnyr NporpaMMmpoBaHus, 3a 06paboT-
KY OaHHbIX, MHTErpupoBaHHble cucTembl, an3aiiH (MCC 7372)

Mo onepauusm onnatbl peknamHbix ycnyr (MCC 7311)

Mo onepaunsam onnatsl ycyr NpoBaiiepoB KOMMbOTEPHbIX Ce-
Tel, onnaTbl MTHPOPMALIMOHHBIX YCAYT 1 APYrUX OHNANH-CEPBU-
cos (MCC 4816)

Mo onepauusM onnatbl NOTepPeliHbIX OUNETOB rocynapCTBeH-
HbIx noTepei (kpome CLUA) (MCC 9406)

Mo onepaunsam onnatbl yCnyr rocyfAapcTBeHHbIX NOYTOBbIX OT-
peneHuii (npuem 1 obpaboTka MOCLITOK M MOYTbI AN AOCTaB-
KM, Npofaka NoYTOBbIX MapoK W YCNyru 3KCrpecc-pacchbiikm)
(MCC 9402)

Mo onepaumsam onnaTbl KabeNbHbIX U APYFUX NAATHBIX TENEBU-
31oHHbIX yenyr (MCC 4899)

Mo onepaunsM onnaTbl yCnyr areHTCTB NO aBTOTPAHCMNOPTHbLIM
nepeBo3kaM, MECTHbIM/HallbHM aBTOrpy30nepeBo3Kam, ycnyr
KOMMaHWUA No nepeesny U XpaHeHuio, yCnyr MECTHON [OCTaBKY
(MCC 4214)

Mo onepaunsiM nepeyncneHns OEHEXHbIX CPEACcTB B MONb3y
6naroTBOPUTENbHBIX OpraHM3auuii U ObLLECTBEHHBIX CIyX0
(MCC 8398)

Mo onepaunsm onnatbl yCnyr areHToB HeABMXMMOCTH, Bpoke-
POB 1 MEHEO)KEPOB, a TakXke ycnyru no apeHpe keaptup (MCC
6513)

3 MCC — Merchant Category Code, 4yeTbipex3aHayHblil Kog, npuceaveaemblii TCIM 6aHKOM-3KBan-

epom gns knaccueurkauum TCIN no BUAy ux 4esTeNbHOCTU.

4 B pamkax paHHbix MCC Bo3HarpaxneHue He BbinnayvBaeTcs B Crlyyae NpoBEAEHNS onepaLmm
B ceTn MiHTepHeT (e-commerce) unu baHkomaTtax baHka 1 CTOPOHHKX opraHu3auusx, B ciyyae

npoBELEHUA onepaumﬁl B TCIN BO3HarpaxpeHwne BbinjiavnBaeTCA.


https://cashback.mts.ru/

Mo onepaunam onnatbl ycnyr agBoKaToB, lOpUaANYeCKnx ycnyr
(MCC 811)

Mo onepauuam onnatbl ycnyr 3HakomcTB 1 ackopTa (MCC 7273)

Mo onepaunsMm onnaTbl PasHOO6Pa3HbIX KOHCYNbTALMOHHbIX
ycnyr (ponru, 6pak, nnyHble Bonpocsl 1 T.n.) (MCC 7277)

Mo onepaunsM onnaTbl NErkoBbIX U FPy30BbIX aBTOMOOUNEl
(Tonbko nogepxaHHbIx) (MCC 5521)

Mo onepauusam onnatsl yCyr No KOHCYbTUPOBaHWIO, ynpasie-
HUIO 1 CBSI3AM € 0bwecTBeHHOCTbio (MCC 7392)

Mo onepauusam onnatbl yCNyr NoapsnyuKoOB, Creunanusnpo-
BaHHas ToproBns (Hurge Gonee He knaccuduUUMpPOBaHHbIE)
(MCC1799)

Mo onepauunsiM onnaTtbl yCNyr CKMaAcKOro XpaHeHus obuie-
CTBEHHOr0 MoMNb30BaHWs (CENbCKOXO3SMCTBEHHbIX NPOQYKTOB,
oxflaKgaemblX NPOAYKTOB, XpaHEeHWe npegmMmeToB OMallHEero
obuxopga) (MCC 4225)

Mo onepauusM onnatbl YycAyr [OETEKTUBHbIX, OXPaHHblE
areHTCTB, BK/OYas BPOHNPOBAHHbIE aBTOMOBUIN U CTOPOXE-
BbIx cobak (MCC 7393)

Mo onepaunsam onnaTbl HOBbLIX U MOAEPXKAHHbLIX MIaBCPEACTE,
BOOHbIX NPUHaQ/IeXXHOCTEN 1 nogBecHbix MoTopoB (MCC 5551)

Mo onepauusm onnaThl YIeHCTBa B OPraHM3aumsx, HUr4e paHee
He knaccuduumpyemble (MCC 8699)

Mo onepauusm onnaTbl ycnyr ayauTta n Gyxrantepckoro yyerta
(MCC 8931)

Mo onepauumsiMm onnatbl TOBapoB LEHTPOB U oducos pabot
no metanny (MCC 5051)

Mo onepaumsiM onnaTtel ONTOBbLIX MOCTABOK XUMUKANWUIA 1 CMEX-
HbIX BELECTB, He MognaBWuX nog gpyryto kateroputo (MCC
5169)

Mo onepauusm onnatbl B NPEAnNpUsTUSX ONTOBO TOProsnv
oducHoro, doTorpaduryeckoro, $GOTOKONMPOBANIBHOMO U MU-
kpodunbmupytouero obopynosanus (MCC 5044)

Mo onepauusm onnatbl apXMTEKTYPHbIX, UHXXEHEPHbIX 1 reofe-
3uyeckux yenyr (MCC 8911)

Mo onepaunam onnatbl YCIyr CEenbCKOXO3SNCTBEHHbIX Koomne-
patusos (MCC 0763)

Mo onepaunsiM NOKynKn y ONTOBbIX AMCTPUOLIOTOPOB TOBApOB
HeLNUTEeNbHOro NoJib30BaHus, He KnaccudrUMpPOBaHHbIX B ApY-
rux MCC (MCC 5199)

Mo onepaunsam onnatbl ycnyr c6opa U YHUYTOXEHNS OCTaTKOB
TPaHCMOPTHLIX CPEACTB, 060OPYAOBaHNS 1 OPYruX NpenmeToB
(MCC 5935)

Mo onepaumsam NepeyncneHns CPeacTs B rpaxaaHcKme, couy-
anbHble n bpaTckue accouyunauun (MCC 8641)

Mo onepauusm onnaTbl MNPOAYKTOB WAW YCNyr MO MOANUCKe
(MCC 5968)

Mo onepauusM onnatbl YCAyr WCMbITaTeNnbHbIX nabopatopuii
(HemeaunumHcknx) (MCC 8734)

Mo onepauuam onnaTbl TOBapOB MO cnewuuvanbHoli obpaboTke,
nosinpoBKe, caHNTapHbIx npenapaTtos (MCC 2842)

Mo onepauusm onnaTbl ycnyr no MOArOTOBKE [AeKnapauuu
no Hanory Ha npubbinb 6e3 aypguta, GyxranTepckoro yyerta
unu byxrantepckux ycnyr (MCC 7276)

Mo onepauusm onnaTbl ycnyr no Habopy TEKCTOB, N3roToBre-
HMIO NeYaTHbIX GopM 1 cBsidaHHbIX yenyr (MCC 2791)

Mo onepaunsm onnatbl ycnyr no coaye B apeHAy KOCTIOMOB,
yHudopmbl, npocToit ogexabl (MCC 7296)

Mo onepauusam onnaTtbl ycnyr aBTOMOOWAbHBIX accouuauuii
(MCC 8675)

Mo onepaunsam onnatbl yCnyr NPSMOro MapKeTUHI — YCnyru,
oTHocswuecs K Typuamy (MCC 5962)

Mo onepauusm onnatbl ycnyr kpeanTtHbix 6topo (MCC 7321)

Mo onepauusm onnaTtbl yCNyr MECTHbIX, PermoHanbHbix 1 pene-
panbHbIX CYAOB, KOTOpble aAMUHUCTPUPYIOT 1 obpabatbiBatoT
cynebHble n3pepXku (Takne Kak pacxofpl Ha BefeHne fen 1 cy-

nebHble nsgepxkn) n anumenTol (MCC 9211)

Mo onepauuam onnatbl ycnyr Taiim-wep (MCC 7012)
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. MTC BAHK

Mpunoxexne N210 k O6LWMUM yCrOBUSIM OCYLLECTBAEHNS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEeACTB 1 06Cny>X1BaHNA
3NEKTPOHHbBIX cpefcTB nnaTéxa MAO «MTC-baHk».

[lononHnNTENbHbIE YCITOBUSA BbIMyCKa
N 06CNy)XBaHUA BUPTYasbHbIX
npenonnadeHHbix kapt «kMTC-baHk — MarHuT»

HacTtosiwume YcnoBusa BbiMycka 1 06CnyXUBaHWS BUPTYanbHbIX
npeponnayeHHbix kapT «MTC-BaHk — MarHut» sBnsOTCS He-
oTbemMnemoli YacTbto O6LLMX YCNOBUIA OCYLLECTBIIEHNS NEPeBoaa
3MEKTPOHHbBIX AEHEXHbIX CPEACTB U 0O6CNY>KMBaHNSA 31EKTPOHHbIX
cpencTs nnatéxa MAO «MTC-BbaHk».

Mopspok 3aknoyeHnn [loroeopa
Ha BbIMyCK U o6¢cnyxuBaHue
BMPTYyanbHOM Npeponia4YeHHoN
kKapTtbl «MTC-BaHk — MaruuT»

B cootBeTcTBUM C N.3 cT. 438 K PP npuHsTrem (akuentom) pusn-
yeckum nuuom OdepTbl baHka sBnseTcs BbINOMHEHNE CReyoLmnX
nencTBuiA:

MopTBepxpeHne cornacus ¢ HacToswen OdepToii ¢ ncnonb3osa-
HVEeM crneaytoLmx kaHanos (nanee no tekcty — «CepBucbl 06cny-
KNBAHUA):

* Cepsuca «MTC [eHbru»

» Cepsuca nporpammsl nosnsHoctn AO «Tanaep» (Toprosas ceTb
«MarHuTs)

BbinonHeHue npoueaypbl yNpoLwEHHON naeHTudunkaumm Knuenra.

baHk ocyluecTBnseT npegocTasneHne KapT Tonbko nocpencTsom
CepBucoB obcnyxuaHusa, Kapta cuntaeTcs nosnyyeHHoin, n [o-
rOBOP CYMTAETCH 3aKMOYEHHbIM, C MOMEHTa CoBeplueHnst Gusn-
YECKMM NMLOM OeNCTBUi, yka3aHHbIX B M.1.l. HacToAwwmx Ycnosuii.
Homep mobunbHoro TenedoHa, ¢ ucnonb3oBaHMeM Kotoporo Knu-
€HT COBepLUNN AeicTBUSA, YyKadaHHble B M. 11. HacTosiwero MNpuno-
»XeHus, npusHaétcs CtopoHamu B kavectse OMT.

Mpn odopmneHnn BUpTyanbHol npeponnadyeHHon kaptbl «MTC-
BbaHk - MarHut» KnneHT nprcoegnHseTca K nporpaMmme nosiib-
HocT AO «TaHpep» (ToproBasi ceTb «MarHut»). KnueHT B uensx
obecneyeHus yyactusi B nporpamme nosinbHoctn AO «TaHpep»
nopyyaet baHky npepocTaenatb B AO «TaHgep» nHdopMauumio 06
onepauusx no Kapre.

OrpaHuyeHns Ha Bbinyck KapTbi:

KnneHT moxeT 3akntounTb [loroBop Ha BbiNyCK BUPTYyasibHOM npe-
ponnayeHHoi kapTbl «MTC-baHk — MarHuT» B KonuyecTse He 60-
nee 3 (Tpex) WTyK.

JononHuTenbHbie YyCII0BUSA
MCcnonb30BaHUA U 06cny)XXuBaHusa
KapTtbl «MTC-baHk — MarHuT»

Ycnosus ncnonb3oBaHus KapTel B CepBricax obcnyxmBaHus:

HacTtosiwme YcnoBusi pernaMeHTMpytoT NPaBOOTHOLIEHUS Mexay
baHkom n KnueHtom npu mncnonb3oBaHmm KapTbl nocpencTBoMm
CepBucos obcnyxusaHus. [MpaBoobnapgatenem nporpamMmHo-
annapatHoro komnnekca Cepsuca «MTC [eHbru», sasnsetcs
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NAO «MTC», npaBoobnapatenem CepBuca «MarHUT» siBnsieTcs
AO «Tanpep» (Cepsuc-nposaiigep(bl)). MpaBooTHOWeEHNS MexXay
KnvneHntom n CepBuc-npoBaiifepoM, KacatLmecs NCNosib30BaHNs
BblLLIEyKa3aHHbIX CEPBICOB, PErynnpyloTCs OTAENbHbIMY [OMOBO-
pamu, 3aknodaembiMm Mexay KnueHtom n CepBuc-npoBaigepom.
baHK He HeceT OTBETCTBEHHOCTM 3a 6e30MacHOCTb, TOYHOCTb,
3aKOHHOCTb, MPUrOQHOCTb U APYrMe acnekTbl COAEPXaHWs, unu
dyHKUMOHMpPOBaHUS NpoaykToB unu ycnyr Cepeurc-npoBaiigepa,
WIIN UHBIX TPETbUX NiL,.

YcnoBusi 06bpabotkn uHbopmaumm, KoTopylo cobupaet Cep-
Bmc—nposaﬁ,qep NN NHbIE TPETbU NLUa NPU NCNONb30BaHNN Knn-
eHTOM MoGUIbHOro MPUIIOXEHUs, PEryMpyloTcs [oroBopamu,
3ak/o4€HHbIMK KnueHTom ¢ CepBuc-npoBaiiepom 1 UHbIMU Tpe-
TbUMWU NUUAMU.

TpeTbn nuua, oka3biBaloLwMe CBOW YCNyrn B TOM YuCNE NOCpef-
ctBoM CepBrCOB 06CNyXMBaHUS, MOTYT yCTaHaBNIMBaTb COOCTBEH-
Hble ycrnoBus, Npy 3ToM KNMEHT Takxe [OMKeH 03HaKOMUTbCS
C YCNOBVSIMY TakKUX [OFOBOPOB C TPETbUMMU ML @MU Ao AKTHBaLMK
KapTbl 1 npy npepocTaBneHnn MM INYHbIX CBEAEHUIA, NCNONb30Ba-
HWUW YCNYT UAN NOCELLEHNN COOTBETCTBYHIOLLMX CaliTOB.

BaHK He HeceT OTBETCTBEHHOCTH, a TaKXXe He NPefoCcTaBnseT nop-
LEPXKY Unn CopeincTBre B OTHOLEHNM Ntoboro annapaTHoOro unu
nporpaMmMHoro obecrnevyeHus TpPeTbeil CTOPOHbI, @ TaKXKe NHbIX ee
npoayKToB unu ycnyr (Bkntoyvas MobunbHoe npunoxeHve nim Mo-
6unbHble TepMUHanbl). B cryyae BO3HUKHOBEHUS NI0ObIX BONPOCOB
unm npobnem B CBA3W C UCMOSIb30BaHNEM MPOAYKTOB UMW yCnyr
TpeTbel CTOpPOoHbl, KnneHT gomkeH obpalatbCs HENOCPELCTBEH-
HO K TpeTbell CTOPOHe A/S NOMYYEeHUs KINEHTCKOW MopaepXkKu
1 nomolyn. MNpn Bo3HMKHOBEHMM y KnueHTa BOMpOCOB B CBA3U
€ ucnonb3oBaHnemMm MobuIbHOro NpPUIoXKeHNs (3a NCKITIYEHNEM
ucnonb3oBaHusa Kaptbl), KnneHT gomkeH obpaliatbecs Hernocpen-
CTBEHHO B cny>»x0by nopaep>xku Cepsuc-nposaiigepa.

B CepBucax o6cnyxuBaHusi MOryT 1CMONb30BaTbCs ONpeaerneH-
Hble GYHKLMM 1 Mepbl obecneyeHns 6e3onacHoCTU Ans 3aWwuThbl OT
HecaHKLMOHNPOBAHHOIo ncnonb3oBaHus KapT. OTBETCTBEHHOCTb
3a Takue ¢yHKUMM 1 npoLenypbl HeceT Tonbko CepBuc-npoBaii-
nep. KnneHT obssyeTcs He oTkNo4aTh Takne GyHKLMM U UCrosib-
30BaTh yKasaHHble GyHKLUM 1 Mepbl besonacHocTy gns obecne-
YeHus 3awmTbl KapTbl.

KnueHT obsa3aH obecneuynBatb KOHPUAEHUMANBHOCTb KOAOB, Ma-
ponei 1 NHbIX CPeacTB AocTyna K Takum Cepsucam obenyxu-
BaHUs, NpegycMOTPeHHbIX forosopom ¢ Cepsuc-npoBaifepom,
a Take coxpaHHocTb MobunbHOro TepMuHana Takmm e obpa-
30M, Kak obecneynBaeTtcs coxpaHHocTb ICIM 1 NX PEKBU3NTOB.

B cnyvae komnpometaumn Cpencts poctyna, Pekeuautos 3CII,
nmbo ytepn MobunbHoro TepMmunHana, KnueHt ob6s3aH Hesamepiv-
TenbHO yBegomMutb 06 atom baHk B nopsoke, NpenycCMOTPEHHOM
[orosopom ¢ baHkOM pnsi cnyyaesB Hecornacus ¢ onepaumsamu,
yTpaTbl ACMN n/vnu cpepcTs [ocTyna K cucTteMam gUCTaHUMOHHO-
ro 6aHKOBCKOro 006CNyXnBaHUs, a TakXXe B Cllyvae UxX NCMoJib30Ba-
Hus 6e3 cornacus Knuexra.

B cnyyae He yBegomnieHus u/unn HECBOEBPEMEHHOIO yBegoMIie-
Hus KnneHntom baHka o komnpomeTaumm CpencTs goctyna, Peksu-
3uToB 3CI, nubo ytepn MobunbHoro TepMmunHana, baHk He HeceT
OTBETCTBEHHOCTM 3@ BO3MOXHblE YObITKM KnueHTa.
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Onepauun coBeplatotcs KnueHtoMm ¢ ucnonb3oBaHuem KapTbl
nunbo peksnsnTos ICI1, nonyyeHHbIx nocpeacteom CepBucos 06-
cnyXuBaHusi (Npy HanMuuu cooTBeTcTByloLWero dyHKUMoHana)
unn SMS-coobuieHus, HanpaensgemMoro Ha HoMep MoBWbHOIO Te-
necdoHa KnueHTa nocne Bbinycka n aktmBaummn KapTbl.

BaHk He ocywiecTBnseT cbop n xpaHeHne MobunbHoro MMHa, ko-
TOpbIN ncnonb3yeTcs B MobOWIbHOM NPUIOXEHUN.

OcyuiecTBneHne 6eckoHTaKTHbIX NnaTéxeii ¢ KapTbl nocpeacTsom
MobunbHoro npunoxenus Cepsuca «MTC deHbrus»:

CepBuc «MTC [eHbru» obecrneymaet co3paHue BUPTYyanbHOro
npencTasneHus Kaptsl Ha MobunbHom TepmuHane Knuenta (Lng-
poBas kapTa), 4Tobbl KnneHT Mor ocyLLecTBASTb:

* bBecKkoHTaKTHble onepauun B 6aHkoMaTtax u TepMyHanax B nyH-
KTax npopax

* MMnatéxwu B nonb3y TCI, noakIoYeHHbIX K cucTeme MnaTéxHbIX
YCIyF C UCMONb30BaHNEM BCTPOEHHOr0 B MobUIbHOE Npunoxe-
Hue MO

[ns ocylwecTBneHns onnatel ¢ nomowpbto Lindposoii kaptbl, Knn-
€HT, pa3mecTns MobunbHbIN TEPMUHAN PSAOM C HECKOHTaKTHbIM
6aHKOMaTOM UM NNATEXHLIM TEPMUHANIOM B NYHKTE NPOAAX UImn
CUYUTBIBAIOWMM YCTPONCTBOM, MOATBEPXZAET Onepauuio nyTem
BBogaa MobunbHoro MNNHa.

PekBuautbl Kaptbi:
* Homep KapTbl
* Cpok okoH4YaHus peincTens KapTbl

* Kop 6GesonacHoctn KapTbl (kog 6esonacHoctn CVC2). Kop
6esonacHocTy KapTbl sBASieTCs aHanoromMm cobcTBeHHOPYYHOA
nopnucu Knuenta

Mcnonb3oBaHne kopga bGesonacHocTu KapTbl Hapsigy C opyru-
Mu peksuantamu KapTtbl npu npoBegeHun Onepauuii siBnsietcs
ona baHka nogTeepxaeHnem dakta coeeplueHus Onepauum ca-
Mum KnneHtom.

PekBunautbl KapTbl npegoctasnstotcst KnueHty yepes MobunbHoe
MPUIOXEHNE 1 NOCPEACTBOM HanpasneHns 2-x CMC-coobLueHnii
Ha HoMep MobunbHoro TenedoHa KnueHTta nocne Bbinycka v akTu-
Bauuun KapTbl.

MonosnHeHne MOXeT OCyLLEeCTBNATLCS MyTEM NCMONb30BaHNS cep-
BMCa MepeBofa C KapTbl Ha KapTy B MobUIbHOM MpUIOXKeHNN,
Ha caiiTe baHka n/vnn nHbLIX cepaucax.

Cpok peiictBus KapTbl cocTaBnset 3 (Tpu) roga HauvMHasa ¢ gathbl
Bbinycka Kaptbl. Mo ncteveHun 45 (copoka nstin) gHel ¢ gatbl npe-
KpaweHus gelicteus KapTbl, [loroBop cuntaeTcs pacToprHyTbIM.

baHk BnpaBe MHUUMKMpPOBaTL pacTopxxeHne [loroBopa, yeeaomus
06 aTom KnveHTa He MeHee YeM 3a TpuauaTb gHel 4o fathl pac-
Top>xeHus [loroBopa B NopsaKe, yCTaHOBEHHOM HacTosiwmm [lo-
rosopom ans uHpopmuposaHus baHkom KnueHta.

KnuneHT BnpaBe pactoprHyTb Jorosop nyTém:

* bBnokunposku KapTbl ¢ ncnonbzosaHnem Cepsuca «MTC [eHb-
rm», ¢ MOMeHTa B1IOKMPOBKY BbllleyKa3aHHbIl [OroBop cYnTa-
€TC PacTOPrHyTbiM

* Jlnbo nopas cooTBeTcTBYOLEE 3asBneHne B [10 baHka

* Jlnbo Bocnonb3oBaBwuch cepsrcoM IVR. [ns 3akpbiTa KapTbl
KnveHTy Heobxognmo obpatutbes ¢ OMT B LITO n B cepsuce
IVR nocne ayteHTudukaumm Beectn 4 nocnepgHune unedpbl HoO-
Mepa U KOHTPOJbHbIA Ko, NOATBEPAMB CBOE PacropsiKeHUe
Npw TEXHNYECKOI BO3MOXHOCTU

* Jlubo BOCMONbL30BaBLINCL CEPBUCOM  «lMoMoLWHUK 2121
[ns dopmmpoBaHUs 3asBNEHUS O 3aKPbITUW KapTbl, @ NPy Ha-
NMYMM ocTaTKa, 3asBlEHUs O NMepPeBOAe OcTaTka A/c co CYéTa
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kapTbl B goxof baHka B pamkax cepsuca «[lomowHuk 2121»,
KnnenTy Heobxogmmo HanpasButb SMS- coobuieHne ¢ OMT
Ha 6ecnnaTtHblii Homep 2121 (ons aboHEHTOB COTOBbIX ceTel
MTC, bullaiiH, MeradoH, Tene2) nnu Ha Homep +79167773331
(nns ppyrux onepaTopoB COTOBOI CBA3W cTaHjapta GSM)
B cnepytowwem popmate: BAKPBITD **** ynn ZAKRIT **** (¥+** —
nocnepxue 4 undpbl Homepa KapTbl).

[ns noATBEPXAEHWUS BbllLEyKa3aHHbIX PacropsHXKEHWN, KIMEHT
LOIDKEH [OMONHUTENBHO HanpaBuTb SMS- coobuweHne ¢ OMT
Ha 6ecnnaTtHblii Homep 2121 (ans aboHeHTOB coToBbIX ceTelt MTC,
BbullaiiH, MeradoH, Tene2) unu Ha Homep +79167773331 (pnsa apy-
rMX ONepaTopoB COTOBOI CBA3M cTaHjapta GSM) B cnegylollem
dopmarte: A 3AKPbITb nnun DA ZAKRIT.

KnneHT gonxeH go pactopxeHus [JoroBopa BbIBECTM OCTaTOK
3MEKTPOHHBIX [OEHEXHbIX CPeAcTB W 0bHynuTb Jlumut KapTbl.
Ecnn KnueHT He BbiBEN OCTaTOK QJIEKTPOHHbIX AEHEXXHbIX CPEACTB
[0 PacTOPXeHWs [oroBopa, AEHeXHble CPeACcTBa, COCTaB/sABLIME
ocTtatok 3C no Kapte, noctynatot B goxop, baHka.

KnuneHTbl BnpaBe nopasaTb PUANYECKU 3HAYUMble 3asiBIEHUS
B agpec baHka un nonyyaTtb MHpopmaumio oT baHka ¢ ucnonb3o-
BaHnem MecceHmxepa B Nopsake, YyCTaHOBAEHHOM HacTOSALWUM
MpunoxexHnem n O6WYMK ycnoBrsMu.

baHk ocywectenseT uHdopmunposaHue Knuenra:

* O cosepweHun Onepaumnin ¢ ncnonbzosaHmem 3CI nnu ero
PEKBM3NTOB

* O npuocTaHOBAEHUN UK NpPeKpaLLeHun ncnonb3osaHnsa 3CI1
C yKa3aHUeM MpUYMHbI TaKOro NPYOCTAaHOBIEHNS UK Npekpa-
LeHns

* A TaKkxe 0 BO3HMKHOBEHUU TexHuyeckoro oseppapadTa, nytem
HanpasrieHus emy yBegomneHuin nocpeactsom Cepsuca «MTC
DeHbruy» unn SMS-coobLeHunin, NMbo 3neKTPOHHON NOYTbI

dusnyeckoe nmuo, fencTeys cBOOOAHO, CBOEI BOSIEN U B CBOEM
NHTepece, faeT KOHKPETHOE CO3HATENbHOE U MHDOPMUPOBAHHOE
cornacue baHky Ha 06paboTKy crneayloLmx NepcoHanbHbIX faH-
HbIX: paMunus, NMs, OTYECTBO, PEKBM3NTLI JOKYMEHTA, yO0CTOBE-
PAOLWEro NMYHOCTb, faTa POXAeHUs, agpec peructpaunu, MHH,
CHUIC, Homep TenedoHa ¢ NCMoNb30BaHEM CPEACTB aBTOMAaTU-
3auun 1 6e3 TaKoBbIX CPEACTB, BKItoYas cbop, 3annch, cucteMaTtu-
3auuto, HaKoMNEHNE, XPaHEHWE, yTOUHeHNe (OOHOBNEHNE, N3MEHe-
HUE), N3BNEYEHNE, UCNONb30BaHWE, Nepedady (pacnpocTpaHeHue,
npepocTaBneHne, [octyn), obesnuymeaHne, bnokmposaHue, yoa-
NeHNe, YHNYTOXEHMNE NEePCOHANbHbIX AaHHbIX B CledyoLWnX Lensx:

e 3aknoyeHuns [Jorosopa, B TOM YUCNE HAnNpaB/eHHOro Ha Bbl-
nyck KapTbl; ncnonHeHns takoro [Jorosopa, a Takxke C Lefbio
BbINONIHEHNA TpBGOBaHMVI HOPMaTUBHbIX aKTOB MO MpPOTUBO-
LENCTBUIO Nerannsaumnm GEHEXHbIX CPEACTB, NOMYYEHHbIX Npe-
CTYMHbIM NyTEM

* BbinonHeHus AeincTBuii, HanpaBNEHHbIX Ha NOAKIIIOYEHNE K NMPO-
rpamme nosinbHocTn AO «TaHpep» (ToproBas ceTb «MarHuT»),
a TaKkXXe UHbIX AeNCTBUIA, CBA3aHHbIX C 06CNy)XMBaHNEM KINEH-
ToB B AO «TaHaep», B TOM Yncre npefocTaBneHns uHdopmaumm
06 13pacxofoBaHHbIX C Ncnosib3oBaHeM KapTbl cymmax, B 06b-
eMe 1 Mo CoaepXXaHuto, Heobxoamom ans yyacTtus B Mporpam-
Me nosnbHocTn AO «TaHaep» (Toproeasi ceTb «MarHuTs).

B PaMKaXx gOCTMXXEHNSA NOCTaBNEHHbIX ueneﬁ

baHk BnpaBe nopyynTb 06paboTKy nepcoHanbHbiX AaHHbix AO
«Tanpep» (B pamkax ocyllecTBieHus cbopa nepcoHasnbHbIX AaH-
HbIX GU3NYECKMX NUL, ANS nocnepytolwero nposeaeHns baHkom
npouenypbl yNpoLieHHoW naeHTudukaumm n 3aknoveHus Joro-
BOPa Ha BbINyck KapThbl).

HacTosiee cornacue geictayeT co gHa Akuenta OdepTbl 1 B Te-
YEHUUN CPOKOB HEOOXOAMMbBIX A/t AOCTUKEHMS Lienein 06paboTku
nepcoHanbHbIX AaHHbIX. dunsnyeckoe MU0 Bnpase 0TO3BaThb CBOE
cornacue Ha obpaboTKy MepcoHanbHbIX AaHHbIX NyTem npeno-
CTaBneHusd EaHKy NMNCbMEHHOI0 3adaB/IEHNA B COOTBETCTBUN C 3a-
KOHopaTtenbcTBoM Poccuiickoin ®epgepaunn.



31

3.2

3.3.

34.

3.5.

3.6.

JIumMuUTbI M YyCNOBUS COBEPLUEHUSA
onepauuin no Kapre

NumuTt KapTbl sBRseTcs nonosnHsemMbiM. MakcuMarnbHbIii 0CTaToK
cpencTs no KapTe B 060l MOMEHT He MOXeT npeBbiwatb 60 000
(wecTbpecsT ThicaY) pybnei.

O6uas cymma pacxogHbIx ornepauuii c ucnonb3osaHvem KapTbl He
moxeT npesbiwaTte 200 000 (gByXcoT Thicsa4) pybneli B TeyeHne
KaneHpgapHoro mecsiua.

MakcumanbHbIli IMMUT Ha pa3oByto onepauuto no Kapte — 60 000
(wecTbpecsT Thicsy) pybneii PO.

B cnyyae ecnu B pe3ynbtaTe npefocTaBneHns 4eHEXHbIX CPeACTB
BaHky pna ysenuyeHus octatka 3[C no Kapte, nubo ocyuiecT-
BneHus nepeBofos, octatok 30C npesbicuT 60 000 (wecTbpecsT
Tbicsi4) pybnein, baHk Takne feHexHble CPpeacTBa He NpuHUMaeT
n ysenunyeHne octatka 3C no Kapte He nponssogutcs.

JINMUT CHATUS HaNUYHbIX AOEHEeXHbIX CcpencTtes B baHKomaTax
(4epes NFC):

* ExepHeBHblli — 5 000 (nsiTb ThicAY) pyob.
* BExemecsuHbin — 40 000 (copok Tbicay) pyb6.

Buabl onepauuid, AOCTyMNHblE C UCMONb30BaHNeM KapTbl B criyyae
NpoBEREHNS YNPOLLEHHON naeHTudukaumm Knuenra:

* [pepoctaBneHne KnueHtom baHky OeHEXHbIX CPeacTB B LEensx
YBENNYEHNS OCTaTKa 3NEKTPOHHBIX AEHEXHbIX CPEACTB

* OcyluecTBneHne NepeBofoB B NoMb3y OPUONYECKUX UL, U NH-
ansuayanbHbIX npe,qanHmmaTeneﬁ B Uendax onnatbl peann-
3yeMbIX TOBapOB, BbIMOMHSEMbIX PaboT, OKka3biBaeMbIX YCMyr,
NCNonb30oBaHNA pPe3ynbTaTtoB I/IHTEJ'IJ'IEKTyaJ'IbHOI7I nedaTenbHoO-
CTWU UNW CPEeAcTB MHAVBMAyanusauun, B Nonb3y OpPraHoB ro-
CyLapCTBEHHOW BNacTW U OPraHOB MECTHOrO CamoyrpaBsie-
HUS, YYPEXOEHUNA, HAXOOALLMXCA B UX BELEHMU, NMOMyYatoLwmx
AOEHEeXHble Ccpencrtea nnaTtenblwnka B pPaMKaxX BbIMOJIHEHNA
UMy pyHKLMIA, YCTaHOBNIEHHbIX 3aKoHoAaTenbcTBOM Poccuit-
ckoil Pefepauym, 3a UCKIIIOYEHNEM Clly4YaeB, ecnin nony4yare-
JIeEM nNepeBoanMbIX OAEHEXHbIX CPEeAcCTB ABNAETCA ¢M3MHGCKOE
NULO, HEKOMMepYeckas opraHu3dauus (KpoMe penurmosHbix
1 6naroTBOpUTENbHbIX OPraHW3aLuii, 3apermcTprUpoBaHHbIX
B YCTaHOB/IEHHOM nopAAakKe, ToBapuecTs COBCTBEHHUKOB He-
OBWKUMOCTU  (OKWMbA), XXUIWLLHBIX, YXUINLLHO-CTPOUTENbHBIX
KOonepaTnBoB NN NHbIX cneunann3npoBaHHbIX I'IOTp66I/ITeJ'Ib-
CKNX KOOMnepaTunBOB, pPernoHasibHbIX OnepaTtopoB, CO34aHHbIX
B OpraHv3aunoHHo-npaBoBoil ¢opme poHOa B COOTBETCTBUM
¢ XunuwHbiMm kogekcoM Poccuiickoii Pepepaummn) nnbo opra-
HU3aLuus, co3faHHas 3a npegenamu Tepputopun Poccuiickon
depepaunu, a Takxke ecnm y paboTHUKOB KPEQUTHON opraHn3a-
LN, 6aHKOBCKUX MNATEXHbIX areHTOB BO3HMKAIOT NOA03PEHNS,
YTO yKa3aHHada onepauunsa OoCyLleCcTBAAETCA B Uenax nerannsa-
unn (OTMbIBaHNA) LOXOAOB, MONYYEHHbIX MPECTYMHbLIM NyTeMm,
nnu dbMHaHCMpoBaHWs TeppopU3ma.

* OcyluecTBneHNs NEPEBOAOB AEHEXHbIX cpeacTs B nonb3y TCI,
B TOM YunCne ABNSOLWNXCA HEKOMMEPYECKMMIY OpraHn3aunsamMu,
nmMbo opraHu3auuMsiMu, CO3LaHHbIMK 3a MpefenamMu TeppUTo-
pun PO

* OcywecTeneHue nepeeopa 3C apyromy dpusnyeckomy nuuy

* [Mony4yeHune nepesogumbix IOC oT gpyroro ¢pusnyeckoro nmua

° I'Ionyqume HalIMYHbIX OEHEXHbIX CPEACTB

* OcylecTBreHNE NepeBOAa AEHEXHbIX CPEACTB Ha Ntobble baH-
KOBCKMeE CHYETa

4.

Komuccum

Komuccunmn baHka 3a Bbinyck 1 ob6cnyxmBaHns KapTbl ycTaHOBREHDI
B Tapudax, pa3melleHHbIx Ha CaliTe BaHka.

Mporpamma nossnbHOCTU

Mpy odopmnenun Kaptbl KnueHT nonyvaet BO3MOXHOCTb CTaTb
y4acTHMKOM nporpammsbl nosnbHocTn AO «TaHgep». Ons KnueHTos
npegycMOTPEeHbl cneunasnbHbie YyCRoBrsa Mo HavyncneHmto boHycos
3a coBeplueHne onepauuii no Kapre.

BoHycbl — 6GOHyCHble efuHWLBl, NPeoCTaBrsieEMble B COOTBET-
cTBum ¢ Mpasunamu nporpammebl nosinbHocTn AO «TaHaep», pas-
MELLEHHbIMM Ha calliTe new.moy.magnit.ru, He sBRsOWMECs Oe-
HEXHbIMU CPeAcTBaMU.

Mporpamma nosinbHoOCTM AN
OepxaTtenen kapt «MTC-BaHk —
MaruuT» nnatéxHou cuctembl «Mup»

MNpu odopmneHun kaptol «kMTC-BaHK — MarHuT» nnaTéxHomn cu-
ctembl (nanee — MNC) «Mup» KnueHT nonyyaet BO3MOXHOCTb Npu-
COEAUHUTBCA K Nporpamme nosinbHocTM Ans OepxaTtenein kapt
«Mup» (nanee — [lpaBuna) 1 B COOTBETCTBUU C TpeboBaHMSIMM
®depepanbHoro 3akoHa ot 27.07.2006 N2 152-P3 «O nepcoHanbHbIX
[aHHbIX» 3asBNseT O cornacum Ha obpaboTky CBOMX MepcoHasb-
HbIX AaHHbIX AKLIMOHEPHbIM 0bLiecTBoOM «HaumoHanbHas cuctema
nnatéxHbix kapt» (Banee — HCIK), mectoHaxoxpaeHue: 115184,
Mocksa, yn. bonblwas Tatapckas, .11, 1 HBIMU TPETbUMMK NULA-
MM, YKasaHHbIMU Ha caiTe privetmirru B pasgene «Cnvcok nu,
KOTOPbIM MOTyT ObITb NEpPeAaHbl NepcoHasbHble AaHHble Knnex-
Ta», B LLENsiX U Ha yCnoBusx, onpeaeneHHbix Mpasunamu, nonyyas
oT HCIMK SMS-coobLueHns c naponem Ans BXOAa B MYHbINA Kabu-
HeT Ha caliTe B ceTu ViHTepHeT no agpecy: privetmir.ru (nanee —
JInYHbI KaBWHET).

KnueHT BbipaxkaeTr cBoe cornacue AO «HCIK» Ha nony4veHue
nH$popmMaumm o nporpamme nosibHoCTU Ans Oepxatenein kapT
«Mup» (nanee — [porpamma nosnbHOCTA), O NPUCOEAUHEHNN
KnueHTa k MpaBunam nporpammsl nosnbHocTv ans Oepxatenei
kapT «Mup» (peructpauum B Mporpamme NosinbHOCTY), perncTpa-
LMy KapTbl NNaTéxHon cuctembl «Mup» B Mporpamme nosinbHo-
ctu, npepoctaBneHun Knuenty nHdopmauun o Mporpamme no-
ANbHOCTU, aKUMsX B paMkax [porpammbl T0SAIbHOCTY, pekiiaMHOM
1 VHOW MHdOpPMaLMK, B TOM YMCie NOCPEACTBOM NCMNONb30BaHNS
cetn WHTepHeT, a Takxe TenedOHHOW U NOABUXHOW paguoTene-
¢oHHO cBA3N.

NHdopmauuo o MNporpamme nosinbHOCTW Afis gepxatenein kapT
MNC «Mup», Mpasunax MNporpammbl TOSNbHOCTU AN AepaTenen
kapT MC «Mup», 06 yyactun B Mporpamme nosifibHOCTU A1 Aep-
xatenein kapt MNC «Mup», 0 BO3MOXHOCTU, Nopsiake 1 crocobax
nonyyYeHuns npemuii (B ToM Yucne, Kewbaka), KnnmeHT MoxeT nony-
YuTb Ha caliTe privetmir.ru. KnMeHT uMeeT NpaBo UCKNIOYNTb KapTy
«MTC-BaHk — MarHuT» MNMC «Mwup» 13 lNporpaMmmsl NoSAnbHOCTH
B noboe Bpems nyTem ypaneHus undopmauuy o Helr B JInyHom
kabuHeTe KnneHTa. KapTa cuntaetcs ucknoveHHon ua Mporpam-
Mbl JIOSIFIBHOCTU C MOMeHTa yaaneHusi uHdopmauuy o Heit B Jlny-
HOM KabuHeTe KnueHTa.
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. MTC BAHK

Mpunoxexune N211 k O6LWUM yCrIOBUSIM OCYLLECTBAEHNS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEeACTB 1 06CnyX1BaHNs
3NEeKTPOHHbIX cpefcTB nnaTéxa MAO «MTC-baHk».

[JononHuTenbHbIE YCNOBUSA BbiNyCKa U 00CNYy>XXNBaHUS
BUPTYalbHbIX NpenoniadvyeHHbix kapT #ACAM

015 MOOWIBbHbIX MPUTOXEHUNN

HacTtosime YcnoBus Bbinycka 1 06Cny>xxmBaHns BUPTYasibHbIX npe-
ponnayeHHbix kapT #ACAM yepes mobunbHoe npunoxeHne «MTC
baHk» siIBNsilOTCS HeoTbemnieMoli YacTblo O6LWMX ycnoBuiA ocy-
LLECTBNEHNS NEePeBOAA 3NEKTPOHHBIX AeHEXHbIX CPeacTB 1 obcny-
XWBaHWS 3NEKTPOHHbIX cpeacTs nnatéxa MAO «MTC-baHk».

Mopspok 3aknoueHnna [loroeopa Ha
BbINyCK M 06cny)XxuBaHne BUpPTyanbHOMN
npeponiavYeHHou KapTtbl #ACAM

B cootBeTcTBMM Cc N.3 cT. 438 K P®, npuHsTrem (akuentom) ¢u-
3nyeckum nuuom OcdepTbl baHka siBNsieTCs BbINONHEHWE criedyto-
LWMX OencTeunii:

MopTBepxpeHne cornacus ¢ HacToswen OdepToii ¢ ncnonb3osa-
HVem MobunbHoro npunoxeHns «<MTC BaHk».

BbinonHeHne npouenypbl yNpoLWEHHO/NoNHoN naeHTudmKauumn
KnnenTa.

baHk ocyuiecTBnseT npegoctaBneHme KapT ToNbKO NOCPenCcTBOM
MobunbHoro npunoxexust «MTC BaHk». KapTa cumTaeTtcs nony-
YeHHol 1 [JOroBop cYMTaeTCsl 3akK/OYEHHbIM C MOMEHTa COBep-
weHnss PU3nYeckum NnLoM OecTBUN, yKasaHHbIX B n.l.l. HacTos-
wux Ycnosuii. Homep mobunbHoro tenedoHa, ¢ MCnonb3oBaHNEM
koToporo KnueHT coBepLumn fecTeus, ykasaHHble B 1. 1.1. HacTos-
WMx ycnosuii, npusHaérca CtopoHamu B kayectse OMT.

KnneHT MoxeT 3akntounTb [loroBop Ha BbiNyCK BUPTYyasibHOM npe-
ponnayeHHoi kapTbl #ACAM ToNbKO NpY yCNOBUM, YTO HA MOMEHT
3akntoveHunst [lorosopa y KnueHta oTCcyTCTBYIOT MHblE AENCTBYIO-
e KapTbl AaHHoro Buaa. B cnyyae, ecnun y KnueHta yxe nmeetcs
JeiicTBylolas BUpTyanbHas npegonnadyeHHas kapta #9CAM, [Jo-
roBOP HE 3aKNoYaeTCs.

Ocdopmnsis BUpTyanbHyto npefonnadeHHyto kapTty #9CAM KnveHT:

MoaTteepyxpaet, 4yto npumensiet NMOH nnn nnaHupyeT 3apermctpu-
poBaTbcsi Kak CamMo3aHsATbIN NtoObIM OCTYMHbIM €My CMoco6oM
B Te4yeHnmn 14 kaneHgapHbIX OHEN.

BbipakaeT cBoe cornacue ¢ TeMm, YTO B Clly4ae HENCMNONHEHNS yC-
nosusi, ykazaHHoro B . 141 baHk nmeeT npaBo NpekpaTuTb oeli-
cTBUMeE HacTosiwero [loroBopa cnocobom, ykazaHHbIM B 1. 2.8.

JononHuTenbHbie YyCII0BUSA
MCcnonb30BaHUA U 06cny)XXuBaHusa
Kaptbl #1CAM

Ycnoeus ncrnonb3oBaHus KapTel B MOBWIbHOM MPUIIOXKEHUN
«MTC baHk»:

HacTtosiwme YcnoBus pernaMeHTMpytoT NPaBOOTHOLIEHUS MexXay
BaHkom n KnueHtom npu ucnonbsosanun Kaptel #1CAM nocpepn-
CTBOM Mob6unbHOro npunoxeHus «MTC baHk». MNpaBoobnagate-
JieM nporpaMmmMHo-annapaTHOro KomMmniekca MObBUNbHOro npuno-
»eHust «MTC BbaHk» siBnsetcs MNAO «MTC» (CepBuc-npoBaingep).

21.2.

21.3.

214.

21.5.

21.6.

21.7.

21.8.

MpaBooTHoweHns Mexay Knunentom un Cepsuc-nposaiifepom,
Kacalolmecss MCrosib3oBaHus MobusbHoro npunoxenns «MTC
BaHk», perynupyloTcs OTAeNbHbIM [OrOBOPOM, 3aK/1oYaeMblM
mexay Knventom u Cepsuc-npoBsaiigepoM. baHk He HeceT oTBeT-
CTBEHHOCTM 3a 6€30MacHOCTb, TOYHOCTb, 3aKOHHOCTb, IPUrOAHOCTb
N Opyrue acrnekTbl COAEPXaHus, nnm GyHKLMOHUPOBAHUS MPOAYK-
ToB unu ycnyr Cepsuc-npoBaiifepa, Unm UHbIX TPETbUX JNLL.

YcnoBusi 06pabotkn uHbopmaumm, KoTopylo cobupaet Cep-
BMC-NPOBaiAEP UK MHble TPETLYM NMLA NpU ncnonb3oBaHumn Knn-
eHTOM MobunbHoro npunoxeHuss «MTC baHk», perynupytoTcs
porosopamu, 3ak4éHHbiMn KnueHTtom ¢ CepBuc-npoBaifepomM
N VIHBIMW TPETBUMUN NULLAMU.

TpeTbn nuua, okasbiBaloLWwMe CBOW YyCIyrn B TOM 4ucne nocpea-
CTBOM MObUnbHoro npunoxexHmss «MTC BaHk» MoryT yctaHaBs-
nuBaTb COBCTBEHHbIE YCOBUS, NPY 3TOM KnMeHT Takxke [OMXeH
03HAKOMUTbCS C YCMOBUSAMU TaKMX [OrOBOPOB C TPETbUMM NuLLa-
Mun Ao AkTneauun KapTbl 1 Npy NpegocTaBAeHnn UM JINYHbIX CBE-
LEHWI, UCNONb30BaHNM YCNYr UM NOCELLEHNN COOTBETCTBYIOLLMX
caWToB.

BaHK He HeceT OTBETCTBEHHOCTH, a TaKXXe He NPefoCcTaBnseT nop-
LEPXKY Unn copeincTBre B OTHOLEHNW Noboro annapaTHoOro unu
nporpaMmMHoro obecrneyeHuns TpeTbeil CTOPOHbI, @ TaKXKe UHbIX ee
npoayKToB unu ycnyr (Bkntoyvas MobunbHoe npunoxeHve nim Mo-
6unbHble TepMUHanbl). B cryyae Bo3HUKHOBEHUS NH0ObIX BONPOCOB
unm npobnem B CBA3W C UCMOSIb30BAHNEM MPOAYKTOB UMW yCnyr
TpeTbel CTOpOoHbl, KnneHT gomkeH obpalatbCs HENOCPELCTBEH-
HO K TpeTbell CTOPOHe A/S NOMYYEeHUs KINEHTCKOW MopaepXkKu
n nomowwm. Mpu BO3HUKHOBEHMM Yy KriveHTa BOMpOCOB B CBf-
31 € ucnonb3oBaHnem MobunbHoro npunoxeHns «MTC BAHKs
(3a ucknoyeHmem ucnonb3osaHus Kaptel #9CAM), KnueHTt pon-
eH obpallaTbcs HenocpeacTBeHHO B crnyXby nopgaepxkn Cep-
BUC-NpoBaiigepa.

B Mo6unbHOM NPUOXEHUN MOTYT WCMONb30BaTbCs ONpenerneH-
Hble PYHKLMN 1 Mepbl obecnedyeHns 6esonacHOCTY AJ18 3aWuThl
OT HECaHKLMOHMPOBaHHOrO ucnonb3oBaHus Kapt. OTBeTcTBEH-
HOCTb 3a Takue GyHKLMM 1 NpoLiedypbl HeceT Tonbko CepBrc-npo-
Baligep. KnneHT 0bsi3yeTcst He oTkno4aTth Takme GyHKUMK U mc-
nosnb3oBaTb ykasaHHble ¢yHKUMM U Mepbl BesonacHocTu pns
obecneyeHuns 3awmTbl KapTbl.

KnueHT obsa3aH obecneuynBatb KOHPUAEHUMANBHOCTb KOAOB, MNa-
poneil U WHbIX CPEACcTB AOCTYyNna K MOOWNbHOMY MPUAOXKEHWIO
«MTC BaHk», npefycMoTpeHHbIX forosopoM ¢ Cepauc-nposaiige-
pOM, a Tak)Xe COXpaHHOCTb MobunbHOMO TEpMIMHaa TaknM xe 06-
pa3om, kak obecneynBaeTcs coxpaHHocTb ACIM 1 X PEKBU3NTOB.

B cnyvae komnpometaumn Cpegcts poctyna, Pekeuautos 3CII,
nmbo ytepn MobunbHoro TepMmuHana, KnueHt ob6s3aH Hesamepiv-
TenbHO yBegoMutb 06 atom baHk B nopsoke, NpenycCMOTPEHHOM
[orosopom ¢ baHkOM pgnsi cnyyaesB Hecornacus ¢ onepaumsmu,
yTpaTbl ACMN n/vnu cpepcTs [ocTyna K cucTteMam gUCTaHUMOHHO-
ro 6aHKOBCKOro 006CNyXnBaHUs, a Tak)Xe B Crlyvae UX NCMoJib30Ba-
Hus 6e3 cornacus Knuexra.

B cnyyae He yBegomieHns 1U/unn HECBOEBPEMEHHOIO yBegoMIie-
Hus Knnentom baHka o komnpomeTaumm CpencTs goctyna, Peksu-
3uToB 3CI, nubo ytepn MobunbHoro TepMmunHana, baHk He HeceT
OTBETCTBEHHOCTM 3@ BO3MOXHblE YObITKM KnueHTa.
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Onepauun cosepluatotc KnmeHtom c wucnonb3oBaHuem Kap-
Tol #ACAM nubo PekeuantoB 3CI1, nonyyYeHHbIX MOCPELCTBOM
SMS-coobLeHns, HanpasnsemMoro Ha Homep MobusibHoro Tene-
¢doHa KnuneHTa nocne Bbinycka n aktueaumu KapTbl.

BaHk He ocywiecTBnsieT cbop n xpaHeHne MobunbHoro MMHa, ko-
Topble ucrnosnbaytoTcst B MobunbHOM NpunoXxeHnu.

Mocne 3akntoyeHnsa [JoroBopa Ha OCHOBaHMM aKLLENTOBaHHOMN K-
eHToM OdepTbl baHk BbinyckaeT KnueHty Kapty #9CAM B pam-
Kax OOCTYMHbIX MNATEXHbIX CUCTEM B COOTBETCTBUM C Tapudpom
no kapte. Kapta MoxeT mncnonb3oBaTtbca KnveHTom B npepenax
TNnmuTa KapTbl ans uenen coseplueHns Onepauuii ¢ y4eToM nomno-
»eHun [lorosopa.

PekBuautbl Kaptbi:
* Homep KapTbl

* JlononHuUTenbHbIn naeHTuduKaTop — aboHEHTCKMIn HOMepP Mo-
6unbHoro TenedpoHa Knuenta

* CpOK OKOHYaHus feiicteus KapTbl
* Kop 6e3sonacHocTu KapTbl (kog 6e3onacHoctn CVC2)

Mcnonb3oBaHne kopa 6GesonacHocTu BupTyanbHoi npeponna-
YeHHOI KapTbl Hapsgy C OpyrumMu pekBuantamu BupTyanbHol
npeponnayeHHol KapTbl Npu nposefeHun Onepaunii siBnsieTcs
ona baHka nogTeepxaeHnem dakta coeeplueHms Onepauumn ca-
Mum KnneHtom.

baHk He HeceT OTBETCTBEHHOCTU B criyyae HenonyvyeHus Knvex-
ToM SMS-co06LWeHNsT B CBSA3M C TEXHWYECKMMU Npobnemamu,
B TOM YUCIIEe NO BMHE ONepaTopa COTOBOW CBA3MU, a TAKXKE B Cryyae,
ecny 3To 0bycroBneHo mpuyMHamu, He 3aBucswmMu oT baHka,
a TaK)Xe BO BCEX Cryyasix, KOrga Takume CuUTyauun HaxoaaTcs BHe
chepbl KoHTpons baHka.

PekBnautol Kaptbl npepoctasnsitcs KnueHty yepes mMobunb-
Hoe npunoxeHne «MTC BaHk» 1 NOCPeACcTBOM HanpaBieHns 2-x
CMC-coobuieHnii Ha Homep MobunbHoro TenedoHa KnueHta no-
cne Bbinycka u aktusauum KapTbl.

3aknoyasa ¢ baHkom [JoroBop Ha OCHOBaHMM aKLENTOBaHHOM
OdepTbl, KNMEHT TEM caMbiM MOHMMAaET U COrMawaeTcs C TeM,
4YTO XpaHeHue uHdopmaumy o pekBusnTax BupTyanbHoli npepo-
nnayeHHol KapTbl, nepenaHHoln baHkom KnneHTy B cooTBeTCTBUM
€ nyHKTOM 2.4.1 HacTosLero AokyMmeHTa B Buge SMS — coobuue-
HVs (KOPOTKOro TeKCToBOro coobleHuns), He obecneynBaeT B fo-
CTaTOYHOI CTEMEHN YpOBEeHb HEOOXoaMMOol 6e3onacHoOCTU U co-
MPsXXEHO C PUCKOM KOMTMPOMETaLUMU PekBM3UTOB BupTtyanbHoii
npenonnavyeHHoln KapTbl.

OcyuwecTerneHne beckoHTakTHbIX nnatéxen ¢ Kaptol #1CAM no-
cpeacTBoM MobunibHoro npunoxeHus «MTC BaHk»:

MobunbHoe npunoxenne «MTC BaHk» obecneunBaeT cospaHve
BUpTyanbHoro npeactasneHus Kaptol #ACAM Ha MobunbHom
TepmuHane Knventa (LUndposas kapta), 4Tobsl KnneHT mMor ocy-
WEeCTBAATh:

* bBecKoHTaKTHble onepauun B 6aHkoMaTax u TepMyHanax B nyH-
KTax npopax

* MMnatéxwu B nonb3y TCI, noakIoYeHHbIX K cucTeme MnaTéxHbIX
YCIyF C UCMOMb30BaHNEM BCTPOEHHOro B Mo6UIbHOE Npuioxe-
Hue MO

[ns ocylwecTBneHns onnatel ¢ nomowbto Lindposoii kaptel, Knn-
€HT, pa3mecTns MobunbHbIN TEPMUHAN PSAOM C HECKOHTaKTHbIM
6aHKOMaTOM UM NNATEXHLIM TEPMUHANIOM B NYHKTE NPOAAX UImn
CUYUTBIBAIOLWMM YCTPONCTBOM, MOATBEPXAAET OMepauuio nyTem
BBogaa MobunbHoro MNNHa.

MonosnHeHNE MOXeT OCYLLEeCTBNATLCS MyTEM NCMONb30BaHUS cep-
BMCa MepeBofa C KapTbl Ha KapTy B MobUIbHOM MpUIOXKeEHNN,
Ha caiiTe baHka u/unm nHbIX cepBurcax.

2.8.

2.9.
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Cpok peiicteus KapTbl cocTaBnsieT 5 eT HaumHas ¢ patbl Bbinycka
KapTbl. Mo ncteyeHnmn 45 (Copoka nsiTu) AHel ¢ gaTbl Npekpalle-
Husa gencteus KapTbl, [JoroBop cYMTaeTcs pacToprHyThbiM.

baHk Bnpase nHMuunpoBaTb pactopxxeHune [orosopa, yBegommns
06 aTom KnneHTa He MeHee YeM 3a TpuauaTb OHEW 00 AaTbl pac-
TopXXeHus [loroBopa B Nopsake, yCTaHOBIEHHOM HacTosAwmMm [lo-
roBopom as uHpopmuposaHus baHkom Knuenta.

KnveHT BnpaBe pacToprHyTb [JoroBop nyTém:

« 3akpbiTusa KapTtel #4CAM ¢ ncnonb3oBaHNEM MOOWIIBHOIO NpU-
noxeHuna «<MTC baHk»

* Jlnbo nopae cootBeTcTBylOlWee 3assneHve B [0 baHka
(Npw TEXHMYECKOI BO3MOXHOCTH)

KnneHT gonxeH go pactopxeHus [JoroBopa BbIBECTWM OCTaTOK
3MEKTPOHHBIX [EHEXHbIX CPeAcTB u obHynuTb Jlumut KapTbl
#ACAM. Ecnn KnneHT He BbiBEN OCTaTOK 3NEKTPOHHbIX OEHEXHbIX
CpencTs OO0 pacTopxeHus [lorosBopa, AEHEXHblE CPeAcTBa, CO-
ctaensaswume octatok 3AC no Kapte #ACAM noctynatoT B [OXOA
Banka.

baHk ocywectenseT uHdopmmnposaHue Knuenra:

* O cosepweHun Onepaumnin ¢ ncnonbzosaHmem 3CI nnu ero
PEKBN3NTOB

* O npuocTaHOBNEHWUW UMK NPEKpaLeHnn ncnonb3osaHus 3CI
C yKa3aHWeM MPUYUHbI TaKOro NPUOCTAHOBAEHUS WUAU Mpe-
KpaLeHuns

* O BO3HMKHOBEHMMN TexHMYeckoro oeepapadTa, NyTeM Hanpas-
NeHns eMy yBeLOMeHn nocpenctsomM MoburnbHOro npunoxe-
HUst U SMS—coo0bLeHni, NNOO 3NEKTPOHHON NOYTbI

dusnyeckoe nmuo, fencTeys cBOOOAHO, CBOEI BOSIEN U B CBOEM
NHTepece, faeT KOHKPETHOE CO3HATENbHOE U MHDOPMUPOBAHHOE
cornacve baHky Ha npepocTaBneHve MHGopMaLm o0 HoMepe Te-
nepoHa 000 «lOpwugnyeckne PelieHus», B LeNnsx BbIMNOMHEHWS
LEeNCTBUI, HanpaBfeHHbIX Ha NMOAKIOYEHNE K NapTHEPCKOW Npo-
MO-aKUuWn.

HacTosiwee cornacue geictayeT co gHa Akuenta OdepTbl 1 B Te-
YeHumn cpoka pelicteus [Jorosopa. Pn3nyeckoe 1Lo Brpase 0To-
3BaTb CBOE cornacune nytem HanpasneHusa B baHK nucbmMeHHoro.

JInmMmnTbI M yCNOBUS COBEpPLUEHUSA
onepauun no Kapre

JNiumut Kaptbl #9CAM siBnsieTcst nononHsembiM. MakcumanbHbli
ocTtaTok cpeacts no Kapte #9CAM B no6oil MOMEHT HE MOXeET
npesbiwaTbh 60 000 (LecTtbaecaT Toicay) pybnei.

Ob6uas cyMMa pacxofHbiX onepauuii ¢ ncrnonb3oBaHvem KapTbl
He MoxeT npesbiwatb 200 000 ([ByxcoT Thicay) pybnei B Teue-
HVe KaneHJapHoro Mmecsua.

MakcumanbHbIii TMMUT Ha pasoByto onepauunio no Kapre — 60
000 (LWecTbpecaT Toicsy) pybnei.

B cnyyae ecnu B peaynbTaTe NpefocTaBieHnst AEHEXHbIX CPEACTB
banky pans ysenuyenuns octatka 3[C no Kapte, nubo ocywect-
BneHusi nepeBofoB, octatok SC npesbicut 60 000 (LWecTboecsT
Tbicsy) pybnei, baHk Takue OeHexXHble CPecTBa He NMpuUHUMaeT
n yBenunyeHune octatka 30C no KapTte He nponsBoguTcs.

JINMUT CHATUS HaNU4YHbIX AEHEeXHbIX CpencTs B baHKomaTax (Lle-
pe3 NFC):

* ExepHeBHbIn — 5 000 (MaTb ThicaY) pybnen

* ExemecsiyHbin — 40 000 (Copok Tbicsy) pybneit



3.6.

Buppl onepauwii, BOCTyMNHbIE ¢ MCNonb3oBaHMEM KapTbi:

MNpepocTaBneHne KnueHtom baHky OeHEXHbIX CPeACTB B LEensix
YBENNYEHNS OCTaTKa 3NEKTPOHHbBIX AEHEXHbIX CPEACTB

OcyuiecTBneHne NepeBofoB B NOMb3y HOPUONYECKUX UL, U UH-
ansuayanbHbIX npe,qanHmmaTeneﬁ B Uenax onnatbl peann-
3yeMbIX TOBapOB, BbIMOMHSEMbIX PaboT, OKa3biBaeMbIX YCMyr,
NCNonb30BaHNA pPe3ynbTraTtoB I/IHTEJ'IJ'IEKTyaJ'IbHOI7I neATenbHO-
CTWU UNW CPEeAacTB MHAVBMAyanusauun, B Nofb3y OpraHoB ro-
CyLapCTBEHHOW BNacTW U OPraHOB MECTHOrO CamoyrpaBsie-
HUS, YYPEXOEHUNA, HAXOOALLMXCA B UX BEOEHMU, NMOMyYatoLwmx
AOEHEeXHble CpeacrteBa nnaTtenblwnka B pPaMKaxX BbIMOJIHEHNA
UMy pyHKLMIA, YCTAHOBNIEHHbIX 3aKoHoAaTenbcTBOM Poccuii-
ckoil Pefepauym, 3a UCKIIIOYEHNEM Clly4YaeB, ecnin nony4yare-
JIeEM nNepeBoanMbIX OEHEXHbIX CPEeAcCTB ABNAETCA d)I/I3I/NECK06
NULO, HEKOMMepYeckas opraHu3dauus (Kpome penurmosHbixX
1 6naroTBOPUTENbHBIX OPraHM3auuii, 3aperucTpUpOBaHHbIX
B YCTaHOB/IEHHOM nopAAakKe, ToBapuecTs COBCTBEHHUKOB He-
OBWKUMOCTU  (OKWMbA), XXUINLLHBIX, YXUINLLHO-CTPOUTENbHBIX
KOoOnepaTnBoB NN NHbIX cCneunann3npoBaHHbIX I'IOTp66I/ITeJ'Ib-
CKNX KOOoMnepaTunBOB, pPernoHasibHbIX OnepaTtopoB, CO34aHHbIX
B OpraHv3aunoHHo-npasoBoil ¢opme poHOa B COOTBETCTBUM
¢ XunuwHbiMm kopekcoM Poccuiickoii Pepepaunn) nnbo opra-
HU3aLuus, co3faHHas 3a npegenamu Tepputopun Poccuiickon
depepaunu, a Takxke ecnm y paboTHUKOB KPEQUTHON opraHn3a-
LN, 6aHKOBCKUX MNATEXHbIX areHTOB BO3HMKAKOT NOA03PEHNS,
4YTO yKa3aHHada onepauunsa OoCyLlecTBAAETCA B Uenax nerannsa-
unn (OTMbIBaHNSA) LOXOAOB, MONYYEHHbIX MPECTYMHbLIM NyTeMm,
nnn dbMHaHCMpoBaHWs TeppopuU3ma.

4.

¢ OcyLliecTBneHns NepeBofoB AeHEXHbIX cpeacTs B nonb3y TCI,
B TOM YMCNE SBNSIOLMXCS HEKOMMEPYECKMMMN OpraHusaunamu,
nmbo opraHusauMsMu, CO3AaHHbIMK 3a npepenaMy TeppUTo-
pun PO

* OcyuwecTtBneHue nepesopa 3AC apyromy ¢pusmyeckomy nuuy

* Mony4yeHune nepesogumbix 3C oT apyroro ¢p13nyeckoro nuua

« OcyulecTBneHNE NepeBoa AEHEXHbIX CPeACcTB Ha 6aHKOBCKMIA
cyéT KnneHTa

* OcyulecTtBneHne nepeBoaoB 6e3 oTKpbITUS HAHKOBCKOro CYETa

* OcyulecTBNEHNE MNEPEBOOOB AEHEXHbIX CPEACTB Ha ntobble
baHKOBCKME CYETa

* I'Ionyqume HaNnYHbIX OEHEXHbIX CPenCcTB

Komuccum

Komuccnmn BaHka 3a Bbinyck u obcnyxusaHue Kaptbl #3CAM
ycTaHoBneHbl B Tapudax, pasmelleHHbix Ha Caiite baHka.
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. MTC BAHK

Mpunoxexune N212 k O6LWMUM yCrIOBMSIM OCYLLECTBEHNS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEeACTB 1 06Cny>X1BaHNs
3NEeKTPOHHbIX cpefcTB nnaTéxa MAO «MTC-baHk».

[JononHuTENbHbIE YCOBUS BbINYCKa
N 00CNYyXXMBaHNSA BUPTYasbHbIX NPeaoniavyeHHbIX KapT
no npoaykty «MTS Now» (Panee: «MTC JTumut+)

HacTosiwme YcnoBusi Bbinycka u obBCRy>XMBaHUS BUPTYasbHbIX
npeponnayeHHbix kapT no npopykty «MTS Nows» (PaHee: «MTC
NnMnT+») ABnsAOTCA HEOTbeMEMON YacTbio O6LWMX ycnoBuii ocy-
LECTBNIEHNS NEPeBOAA 3NEKTPOHHbIX AEHEXHbIX CPpeacTs U 06-
CNYXXVNBaHUSI 3NEeKTPOHHbIX cpeacTts nnatéxa MAO «MTC-baHks.
BupTtyanbHas npeponnayeHHas kapta «MTS Now» (PaHee: «MTC
NumunT+») (panee Tak xxe «KapTta», «BupTyanbHas npegonnayeHHas
kapTta», Kapta «<MTS Now» (PaHee: «<MTC JlumnT+»)) BbinyckaeTcs
B BUPTYyasibHol popme.

Mopspok 3aknoyeHnn [loroeopa
Ha BbINyCK U o6cny)xuBaHue
BupTyanbHbix npegonnavyeHHbIX
KapT no npoaykrty «MTS Now>»
(Panee: «MTC JlumuT+»)

Mpn odopmneHun BUPTyanbHON MPenoniavyeHHon KapTbl, B CO-
otBetcTBUM c N.3 cT. 438 K PP, npuHstuem (akuentom) pusmye-
ckum nuuom OdepTbl BaHka siBASieTCS BbINOSHEHUE CriefyoLwmnx
nencTBuiA:

MopTBepxpeHne cornacus ¢ HacToswen OdepToii ¢ ncnonb3osa-
HVEeM crneaytoLmx kaHanos (nanee no tekcty — «CepBucbl 06cny-
XMUBAHUA):

* Cepsuca «MTC [eHbru»
» Cait baHka
BbinonHeHune npoueaypbl yNpoLwwEHHON naeHTudukaumm Knuenra.

BaHk ocyliecTenseT npegoctaBneHne KapT Tofibko NOCPEACTBOM
CepsucoB obcnyxuaHusa. Kapta cuntaeTcs nosnyyeHHon, n Jo-
roBOP CYMTaeTCs 3aKNOYEHHBIM, C MOMeHTa coBepLueHust Pusn-
YECKMM NMLOM OeNCTBUi, yka3aHHbIX B M.1.1. HacToAwmx Ycnosuii.
Homep mobunbHoro TenedoHa, ¢ ucnonb3oBaHMeM Kotoporo Knu-
€HT COBepLUNN AENCTBUS, YKa3aHHble B Nn. 11. npusHaétcs Ctopo-
Hamu B kayecTee OMT.

JononHuTenbHble yCIIOBUSA
MCNoNb30BaHUA U 06Cny)XuBaHusA
KapTtbl «<MTS Now» (PaHee:

«MTC Jlumut+»)

Ycnosus ncnonb3oBaHus Kaptsl B CepBricax obcnyxmBaHus:

HacTtosiwme YcnoBusi pernaMeHTMpytoT NPaBOOTHOLIEHUS MexXay
BaHkom n KnueHtom npu ncnonssosanun Kaptel «<MTS Nows (Pa-
Hee: «<MTC JlumuT+») nocpeactesom CepBUCOB 06GCny>XMBaHUS.
MpaBoobnapatenem nporpamMmHo-annapaTHoro komnnekca Cep-
Buca «MTC OeHbrux» asnsetcs NAO «<MTC» (Cepsuc-nposaiigep).
MpaBooTHoweHus mexay KnueHtom n Ceperic-npoBaiigepom, Ka-
caloLLMecs NCMoNb30BaHNA BblleyKa3aHHbIX CEPBUCOB, PErYNNPY-
I0TCA OTAENbHbIMN OOroOBOpaMun, 3aKlo4aeMbiM MeXay KnneHtom
n Cepsuc-npoBaiiaepoM. baHk He HeceT OTBeTCTBEHHOCTY 3a 6e3-
ONacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUroAHOCTb N Opyrne acnek-
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Tbl cofiepXXaHns, U GYHKLUMOHUPOBAHNS MPOAYKTOB UMW yCnyr
CepBuc-npoBaiigepa, Uiv NHbIX TPeTbUx N,

YcnoBusi 06pabotkn uHbopmaumm, KoTopyl cobupaet Cep-
Bmc—nposaﬁ,qep NN NHbIE TPETbU NLUa NPU NCNONb30BaHNN Knn-
eHTOM MoGUIbHOro MPUIIOXEHUs, PEryMpyoTCcs [oroBopamu,
3akto4€HHbIMK KnueHTom ¢ CepBuc-npoBaiiepom 1 UHbIMU Tpe-
TbUMWU NUUAMU.

TpeTbn nuua, okasbiBatolMe CBOU YCryr B TOM 4Yucie nocpep-
ctBom CepBUCOB 06CNy)XMBaHMA MOryT YycTaHaBnuMBaTb COO-
CTBEHHbIE YCNOBUS, MpU 3TOM KNMEHT Takxe [OMKeH O03HaKo-
MUTBCSI C YCIIOBUSIMW TaKWX [OrOBOPOB C TPETbUMMW nvLamu
[0 AkTrBaumn KapTbl 1 npy NpefocTaBieHnn UM JIMYHbIX CBEAEHUTA,
MCMONb30BaHNM YCIYT UK NOCELL,EeHNN COOTBETCTBYIOLLMX CaliTOB.

BaHK He HeceT OTBETCTBEHHOCTH, a TaKXXe He NPefoCcTaBnseT nop-
LEPXKY Unn cCopeincTBre B OTHOLIEHNM Noboro annapaTHoOro unu
nporpaMmMHoro obecrneyeHus TpeTbeil CTOPOHbI, @ TaKXKe UHbIX ee
npoayKToB unu ycnyr (Bkntoyvas MobunbHoe npunoxeHve nim Mo-
6unbHble TepMUHanbl). B crnyyae Bo3HUKHOBEHUS NH0ObIX BONPOCOB
unm npobnem B CBA3M C UCMOSIb30BAHNEM MPOAYKTOB UMW yCryr
TpeTbeli CTOPOHbI, KNNMEHT fofmkeH obpalLaTbcs HENMoCcpeacTBEHHO
K TPETbEN CTOPOHe ANs NoSyYeHNs KNMEeHTCKOM NoanepXKu 1 no-
mMowy. Mpu Bo3HMKHOBeHUMN y KnneHTa BOnpocoB B CBS3W C WC-
nosib3oBaHnem MobuIbHOro NPUNOXeHNS.

KnveHT gomkeH obpalatbCs HEMOCPEACTBEHHO B cnyx6by noa-
nepxkn CepBurc-npoBaingepa.

B CepBucax obcnyxuBaHusi MOryT 1CMONb30BaTbCs ONpeaerneH-
Hble GYHKLMM 1 Mepbl obecneyeHns 6e3onacHoCTU Ans 3aWwuTbl OT
HecaHKLMOHNPOBAHHOIo Mcnonb3oBaHus KapT. OTBETCTBEHHOCTb
3a Takue ¢yHKUMM 1 npoLenypbl HeceT Tonbko CepBuc-npoBaii-
nep. KnneHT obssyeTcs He oTko4aTth Takne yHKLMM U UCrosib-
30BaTb yKasaHHble GyHKLUM 1 Mepbl besonacHocTy gns obecne-
YeHus 3awunTbl KapTbl.

KnueHT obsa3aH obecneuynBatb KOHPUAEHUMANBHOCTb KOAOB, MNa-
ponei 1 NHbIX CPeAcTB AocTyna K Takum Cepsucam obenyxu-
BaHUs, NpegycMOTPeHHbIX forosopom ¢ Cepsuc-nposaifepom,
a Take coxpaHHocTb MobunbHOro TepMuHana Takmm e obpa-
30M, Kak obecneynBaeTcsa coxpaHHocTb ICIM 1 NX PEKBU3NTOB.

B cnyvae komnpometaumn Cpencts poctyna, Pekeuautos 3CII,
nmbo ytepn MobunbHoro TepMmuHana, KnueHt ob6s3aH Hesamepiv-
TenbHO yBegoMutb 06 atom baHk B nopspoke, NpenycCMOTPEHHOM
[orosopom ¢ baHkOM pnsi cnyyaes Hecornacus ¢ onepaumsmu,
yTpaTbl ACMN n/vnu cpepcTs [ocTyna K cucteMmam gUCTaHUMOHHO-
ro 6aHKOBCKOro 006CNyXnBaHUs, a TakXXe B Cllyvae UX NCMoJib30Ba-
Hus 6e3 cornacus KnueHra.

B cnyyae He yBegomnieHns u/unn HECBOEBPEMEHHOIO yBegoMIie-
Hus Knnentom baHka o komnpomeTaumm CpencTs goctyna, Peksu-
3uToB 3CI, nubo ytepn MobunbHoro TepMmunHana, baHk He HeceT
OTBETCTBEHHOCTM 3@ BO3MOXHblE YObITKM KnueHTa.

Onepauun coseplatotca KnueHtom c ucnonb3oBaHumem Kap-
Tbl «kMTS Nows» (PaHee: «<MTC Jlumut+») nnbo Peksunsntos 3CI,
nosly4yeHHbIX nocpepncTtsom CepBucoB obenyxusaHus (npu Ha-
nuuun cooTBeTcTBytowWero ¢yHKuMoHana) nim SMS-coobuueHus,
Hanpasnsiemoro Ha Homep MobunbHoro TenedoHa KnueHTta nocne
BbiNycKa 1 akTuBaumu KapTbl.
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BaHk He ocylecTensieT cbop n xpaHeHne MobunbHoro MNHa, koTo-
pble ucnonb3aytoTcs B MoBUNbHOM NPUNOXEHUN.

OcyluecTBneHne beckoHTakTHbIX nnaTtéxen ¢ Kaptel «MTS Now»
(PaHee: «<MTC JlumuT+») nocpepctsom MobunbHOro NpUNoXeHNs
Cepsuca «<MTC [ eHbru»:

CepBuc «MTC [eHbru» obecneynBaeT cO3faHve BMPTYarbHOro
npepcrasneHns BupTyanbHolt npegonnadeHHoii kaptbl «<MTS Nows
(Panee: «MTC NInumuT+») Ha MobunbHom TepmuHane KnuenTta (Lnd-
poBasi kKapTa), YTobbl KNnMeHT Mor ocyLLecTBASTb:

* bBeckoHTaKTHble onepauun B baHKoMaTax 1 TepMuHanax B nyH-
KTax Npoaax

e MMnatéxm B nonbay TCI, NogknoYeHHbIX K cucteme MnaTéxHbIx
YCIyT C NCNOMb30BaHNEM BCTPOEHHOIO B MobunbHOE npunoxe-
Hue MO

[nsa ocyuiecTBneHus onnatbl ¢ nomoLubio Lindposoit kapTbl, KnueHT,
pasmecTB MobunbHbIN TEPMUHAN PSAOM C GECKOHTaKTHbIM 6aH-
KOMaTOM MAN NAATEXHbIM TEPMUHANOM B MYHKTE NMPOAAX UN CHU-
TbIBAOLLMM YCTPONCTBOM, NMOATBEPXKOAET OMNepauuto nyTem BBOAa
Mo6unbHoro NMNHa.

PekBnaunTbl KapTbi:
* Homep KapTbi
* Cpok oKkoH4aHus gericteus KapTbl

* Kop 6e3onacHoctu Kaptbl (kog 6e3onacHocTn CVC2). Kop 6e3-
onacHoctn KapTbl siBnsieTcs aHanorom cobcTBEHHOPYYHON Nofa-
nucu KnueHta

Vicnonb3osaHue kopa 6esonacHocTy KapTbl Hapsgy ¢ ApyrMmn pek-
BusnTamu Kaptbl npu nposegeHun Onepauuin sensetcs ans banka
noaTeepxaeHnem dakrta cosepluieHns Onepaumu camum Knuvex-
TOoM.

PekBusnTbl KapTbl npegoctaBnsotcs KnneHTy yepes MobunbHoe
NPUIOXEHME.

MononHeHMe MOXET OCYLLeCTB/STbCS MyTeM MCMOofib30BaHUsS cep-
BUCa MNepeBopa C KapTbl Ha KapTy B MoOGUNbHOM MpUNoXeHuw,
Ha caiite baHka u/unu nHbIX cepBucax.

Cpok peiicTBust BupTtyanbHoii npegonnayeHHol kaptbl «MTS Nows
(PaHee: «MTC JlumuT+») cocTaBnsieT 5 neT HauMHas ¢ AaTbl BbiMycka
KapTbl. Mo ncreveHnmn 45 (copoka natun) AHel ¢ Aatbl NpekpaLLeHns
nevicteus KapTbl, [JoroBOp CHMTAETCS PacTOPrHyTbIM.

baHk BnpaBe nHMUMMpoBaTh pactopxxeHune [lorosopa, yseqoMms 06
aToM KnvmeHTa He MeHee YeM 3a TpuaLaTh GHEN 00 faTbl pacTopxe-
Hus [JoroBopa B NopsiaKe, yCTaHOBEHHOM HacTosAwmmM [1oroBopom
ans nHpopmmposaHus baHkom KnneHTa.

KnuneHT Bnpase pactoprHyTb [JoroBop nyTém:

* Bnokuposku Kaptbl «<MTS Now» (PaHee: «<MTC Jlumut+s) ¢ nc-
nonb3oBaHnem Cepsuca «MTC [eHbru», Cepsuca «Moii MTC»
unu Meccenpykepa Yyepes 4at «MTC Bank Nows, ¢ MmomeHTa 6510-
KUPOBKM BblLLEYKa3aHHbI [OrOBOP CYUTAETCS PaCTOPrHyTbIM

* Jlnbo nopae cootBeTcTBylollee 3asBneHve B [1O BaHka/odpuc
PTK npu TexH1YecKoin BO3MOXHOCTMN

* Jlnbo Bocnonb3osaBLluMch ceparcom IVR. [ 3aKpbiTus KapTbl
KnneHTty Heobxoaumo obpaTutbest ¢ OMT B LITO un B cepsuce IVR
rocne ayteHTudUKaumm BeecTn 4 nocnegHve uudpbl Homepa n
KOHTPOJbHbIN KOf, NMOATBEPAMB CBOE PACMOPSXKEHUE NPU TEXHN-
4eCKO BO3MOXXHOCTU

* Jlnbo BOCnonb3oBaBWMUCL cepBucoM «lMomMowHmk 2121». Ons
d)OpMI/IpOBaHI/Iﬂ 3adaBNEHNA O 3aKPbITUW KapTbl, @ NpU Hann4uun
ocTaTKa, 3asiBlEHNs O NepeBofe ocTaTka A/C C KapTbl B JOXOL
BaHka B pamkax cepsuca «lomMoLHuK 2121», KnueHTy Heobxopu-
MO HanpaBuTb SMS-coobweHne ¢ OMT Ha GecnnaTHblli HOMEpP
2121 (pna aboHeHTOB coToBbix ceteli MTC, bullaiiH, MeradoH,
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Tene2) unu Ha Homep 479167773331 (pns opyrux onepaTtopos
coToBOI cBs3n cTaHgapta GSM) B cnepytowem dopmare: 3A-
KPbITb **** unn ZAKRIT **** (**** _ nocnepgHue 4 umdpbl Homepa
KapTbl).

[ns nopTBepXAeHWs BbilleyKa3aHHbIX pacrnopsikeHuin, Knuent
LOSKEH [OMONMHUTENBHO HanpaBuTb SMS- coobueHne ¢ OMT
Ha 6ecnnaTHblii Homep 2121 (ons aboHeHToB coToBbiX ceTell MTC,
BbullaiiH, MeradoH, Tene2) nnu Ha Homep +79167773331 (pns opy-
rMx onepaTopoB COTOBOW CBA3W cTaHjapta GSM) B cnepyiollem
dopmare: A 3AKPbITb nnu DA ZAKRIT.

KnueHT gomkeH Ao pactop)xeHns [Jorosopa BbIBECTN OCTaTOK 3/1eK-
TPOHHbIX AEHEXHbIX CPEACTB 1 06HYNMTL TuMuT KapTbl «MTS Now»
(Panee: «kMTC JTumunT+»). Ecnn KnueHT He BbiBEN OCTATOK 3N1EKTPOH-
HbIX [EHeXHbIX CPeACTB [0 PaCTOPXEHWs [0roBopa, AEeHEeXHble
cpefcTBa, coctasnssme octatok 3AC no Kapte «MTS Now» (Pa-
Hee: «MTC JlumnT+») noctynatoT B oxop, baHka.

KnueHTbl BnpaBe nogaBaTb IOPUAMYECKN 3HAYMMble 3asiBMIEHUS
B agpec baHka u nonyyaTb nHdopmaumio ot baHka ¢ ncnonb3oBa-
Huem MecceHnpxepa B NOPsiAKe, YCTaHOBNEHHOM HacToswmm Mpu-
noxxeHunem n O6WMMN yCrioBUsSMU.

baHk ocyuiectenset uHpopmuposaHue KnnenTa:

* O coBepleHnmn Onepaumii ¢ ucnonb3osaHnem ICI nnm ero pex-
BU3NTOB

* O npuocTaHOBAEHMM UAM NpekpaLlieHun ncnonb3osaHus 3SCI
C yKa3aHWeM NPUYMHbI TAaKOro MPUOCTAHOBAEHUS WUAW Npekpa-
LWeHns

¢ A TaKXe 0 BO3HUKHOBEHMUN TeXHUYeCKOro oBepapadTa

* [yTem HanpaBneHus emMy yBeaomMreHuii nocpeactsom Cepeuca
«MTC OeHbru» unm SMS-coobLeHniA, TM60 3neKTPOHHON NoYTbI

dusnyeckoe nnLo, [ENCTBYS CBOOOAHO, CBOEN BOMEN M B CBOEM
MHTEpece, AAET KOHKPETHOE CO3HATESbHOE U MHPOPMUPOBAHHOE
cornacue Ha 06paboTKy yKa3aHHbIM HIXKE ML aM ClEeLyoWnxX nep-
COHalbHbIX OAaHHbIX:

* OnepaTopy: damunus, Ums, OTYECTBO, PEKBU3NTLI JOKYMEHTA,
YAOCTOBEPSIOLLEro JINYHOCTb, AaTa POXAEHWs, agpec perncrpa-
uun, IHH, Homep TenedoHa (B cnyyae, ecnu Prsmyeckoe nuuo,
ssnsetca AboHeHTom MAO «MTC»)

* bBaHky: damunus, nmsi, 0TYECTBO, PEKBU3NTbI LOKYMEHTa, YOO-
CTOBEPSIIOLLErO NINYHOCTb, flaTa POXKAEHWS], apec perncTpauuu,
NHH, CHWNC, Homep TenedoHa (B cnyyae, ecnu ®dusmyeckoe
Lo NpY 3aknyeHnn HacToswero Jorosopa yYepe3 CepBuchl
obcnyxusaHua OnepaTopa ykasano CBOW MepCoHanbHble AaH-
Hble 0N npoBefeHnst baHkoM ynpowEHHON naeHTudmKaumn),
C WCMONb30BaHWEM CPeOCTB aBTOMatu3auuy U 6e3 TaKoBbIX
CpencTB, BKtoYasi cbop, 3annck, CUCTEMAaTU3aLMIO, HAaKOMIEHNE,
XpaHeHve, yTouHeHne (0OHOBNEHWE, NU3MEHEHNE), N3BNEYEHNE,
ncrnonb3oBaHue, nepegadvy (pacnpocTpaHeHue, npegocTaBie-
Hue, pocTyn), obe3nuynBaHue, 6roKUpoBaHne, yoaneHue, yHY-
TOXEHWE NEPCOHAsbHbIX AaHHbIX B CeAyOLWMNX LEesax

* Onepatopy: B uUensx nposefeHnss OnepaTopoM YnpoLLEHHO
naeHTnduKauMmn gns opraHnsauuy npotecca Bbinycka baHkom
BupTyanbHoli kapTbl «<MTS Nows (PaHee: «<MTC Jlumut+») (B cny-
Yae, ecnu Pusmnyeckoe nmuo, aensetcs AboHeHTom MAO «MTC»)

* EaHKy: B LENAX 3aK/04YeHUs ,El,orosopa, B TOM 4ucne Hanpas-
NEHHOrO Ha BbINyck BupTyanbHoii npeponnavyeHHoii kapTbl «MTS
Nows (PaHee: «MTC JlumuT+»); ncnonHeHus Takoro [loroBopa, a
TaKXe C LENb BbIMNOJIHEHUA TpG6086HVII‘/‘I HOPMaTUBHbIX aKTOB
Nno NPOTUBOAENCTBUIO NErannsauun OeHeXHbIX CPeacTB, nosny-
YeHHbIX NpecTynHbIM nyTem (B cnyyae, ecnu Pusnyeckoe nuuo
npwv 3akntoyeHnn HacToswero [loroeopa Yepea CepBuchl 06cny-
XuBaHuna OnepaTopa yka3asno CBOU NepCoHanbHble JaHHble ANs
nposefeHns baHkoM ynpoLuéHHol naeHTndrKaLumm)

B paMKaXx OOCTMXKEHNA NOCTaBIEHHbIX ueneﬁ:

*  Pu3nYecKoe NULO BbipaxaeT cBoe cornacue OnepaTopy, Ha ne-
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pepayy BbllleyKa3aHHbIX KaTeropuili MepcoHanbHbIX [OaHHbIX
B appec baHka (B pamkax 3akntoyeHus c baHkom [loroBopa v Bbi-
rnycka BUpTYyanbHoOii npeponnadeHHon kaptsl «<MTS Nows» (PaHee:
«MTC NIumMmnT+3))

* baHk BnpaBe nopy4ntb 06paboTKy nepcoHanbHbIX faHHbix One-
paTtopy, (B pamkax ocyLecTBNeHNs cbopa NepcoHanbHbIX AaHHbIX
duanyecknx nuu, onsa nocnegytowero npoeeaeHns baHkom npo-
Lienypbl ynpoLleHHon naeHTnduKaumm n 3aknoyeHns Jorosopa
Ha BbINycK npeponnayeHHon kaptbl «MTS Nows (Panee: «<MTC
Tinmut+»))

HacTosiwee cornacue geincteyeT co aHs AkuenTta OdepTobl 1 B Te-
YeHNN CPOKOB HEOOXOAMMBIX OJ15 [OCTUXKEHUS Leneli 06paboTku
nepCcoHanbHbIX AaHHbIX. dusunyeckoe Nnuo Bnpase 0To3BaTb CBOE
cornacue Ha o0bpaboTKy MeEpPCcOoHasnbHbIX AaHHbIX NyTEM Npeno-
CTaBneHus BaHKy NMMCbMEHHOI0 3adAB/1IEHNA B COOTBETCTBUIN C 3a-
KoHopaTenbcTBoM Poccuiickoin Pepepauyn.

JIumMuUTbI M YyCNOBUS COBEPLUEHUSA
onepauui no Kapre

TNumnt KapTbl «<MTS Nows» (PaHee: «kMTC Jlumut+s) snseTtcs nonos-
HsiembIM. MakcuMmanbHbll ocTaTok cpepctB no Kapre «MTS Nows
(PaHee: «kMTC JTumMunT+») B Nt06OI MOMEHT HE MOXET MnpeBbiwaTh 15
000 (nsTHapuaTb ThicsY) pybnein.

O6wasa cymma pacxofHbIX onepaunii ¢ ucnonb3oBaHneM KapTbl
He moxeT npesbiwats 200 000 (gByxcoT Thicsy) pybneii B TeyeHne
KarneHpapHoro mecsia.

MakcumanbHbIli IMMUT Ha pasoByto onepaumio no Kapte — 15 000
(nsTHapuaTb ThicaY) pybneit PO.

B Clny4ae ecnu B pe3ynbrtaTe NpenoctaBneHna OEHEXHbIX CPEeacTB
baHky ans yesenunyexus octatka 3[C no Kapte, nubo ocyuiectsne-
HUs nepeBopoB, octaTok IC npesbicuT 15 000 (NSTHaZLATL ThicAY)
pybneii, BaHk Takve feHexHble CPeacTBa He MPUHUMAET 1 yBenuye-
Hue octaTtka 3[C no KapTte He npou3sognTcs.

JIMMUT CHATUA COBCTBEHHbIX HANMNYHbIX AEHEeXHbIX CPEACTB B B6aHKo-
MmaTax (4epe3 NFC):

* ExenHeBHbIn — 15 000 (naTHaguaTh Thicay) pyo.;

* ExemecsiuHbin — 15 000 (naTHaguaTh Thicay) pyo.

Buabl onepauuii, BOCTYMHbIE C UCNoNb3oBaHeM KapTbl:

B cnyyae nposeneHus ynpoluéHHol naeHTudmkaumm Knvenra:

* [pepoctaBneHne KnneHtom baHKy AEHEXHbIX CPEACTB B LENax
YBENUYEHNS OCTaTKa 3NEKTPOHHbIX AEHEXHbIX CPEACTB

* OcyLlecTBreHNe NEPEBOAOB B NOMb3Y IOPUANYECKUX NNL, N UHAN-
BUAyanbHbIX NpeanpuHMMaTeneli B LeNsX onnaTbl peannayemMbix
TOBapOB, BbINONHAEMbIX PaboT, OKa3bIBaEMbIX YCIyT, UCMONb30Ba-
HWS PE3YNbTaToB MHTENNEKTYasbHOM OESATENbHOCTY UM CPEeacTB
VHOVBUOYyanu3aLmu, B nosib3y OpraHoB roCynapCTBEHHO BnacTy
1 OpraHOB MECTHOFO CaMOyNpaBReHNS, yHPEXOEHNIN, HAXOOALWMX-
€S B X BEOEHNM, NMONTyYaloLLMX AeHEXHbIe CPEACTBa NnaTenbLivKka
B paMKax BbINOMHEHUS MU GYHKLWIA, yCTaHOBIIEHHbIX 3aKOHOAa-
TenbcTBOM Poccuiickoii Pepepaunn, 3a UCKNIOYEHNEM CIyHaEB,
€Cnn nonyyaTeNieM NnepeBoAMMbIX OEHEXHbIX CPELACTB sBNSeTCSs
dursmnyeckoe nNuULLO, HeKOMMepYeckas opraHusauus (Kpome penu-
rMO3HbIX 1 611aroTBOPUTENbHbIX OPraHW3aLuii, 3aperncTpupoBaH-
HbIX B YCTAHOBNEHHOM MOPSAAKE, TOBApPULLECTB COOCTBEHHUKOB
HEeOBWXMMOCTN (KWMbS1), YXUIULHBIX, XUINLLHO-CTPOUTENbHbIX
KOOMepaTUBOB WM WUHbIX CMEUMannu3npoBaHHbIX NOTpebuTenb-
CKMX KOOMepaTVMBOB, PErvMoHainbHbIX OMNEPATOPOB, CO3[AHHbIX
B OpraHM3auMoHHO-NpaBoBoil dopme ¢oHOa B COOTBETCTBUM
¢ XunuwHeim kogekcom Poccuiickoin Pepepauun) nnbo opra-
HU3aLuus, co3haHHas 3a npegenamu Tepputopun Poccuiickon
Pepepaumnn, a Takxke ecnm y paboTHNKOB KPEAUTHOI opraHu3a-
umn, 6aHKOBCKMX MAATEXHbIX areHTOB BO3HMKAKOT MOO03pEHUs,
YTO yKasaHHasi onepauus OCyLLEeCTBSIETCS B LENAX fieranuaauum
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(oTMbIBaHUS) BOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTEM, UN Gu-
HaHCUPOBaHNs TEPPOPU3Ma.

* OcyLlecTBneHNs NepeBOLOB AEHEXHbIX CPEACTB B Nonb3y TCI, B TOM
yucne SBMSIOLLMXCS HEKOMMEPYECKMMUN OpraH13aumsaMu, nbo op-
raHm3aumamMm, Co3gaHHbIMK 3a Npeaenamn Tepputopumn PO

* OcywecTaneHune nepeeoga IC ppyromy buanyeckomy nmuy
* Mony4yeHune nepesopumbix C oT gpyroro ¢puamnyeckoro nuua

e OcyLlecTBNEHNE NEPEBOLOB OEHEXHbIX CPELCTB Ha Ntobble 6aH-
KOBCKUE CYETa

* [onyyeHne cOHBCTBEHHbIX HANMNYHbIX AEHEXHbIX CPEACTB (TONbKO
B H6aHkomaTax n kaccax MAO «MTC-baHk» ¢ ucnonb3oBaHMEM
KapTbl)

KnneHTy MoxeT ObITb BbinylleHa Tonbko 1 BUPTyanbHasi npeno-
nnadyeHHas Kapta «MTS Now» (PaHee: «MTC Jlumut+»). B cnyyae
Hanuuns y kKnveHTa Tekywero cyéta B banke MAO «MTC-BaHk»,
Kapta He npepocTaBnsietcs. Bbinyck pononHutenbHoi Kaptbl
He NpeayCMOTPEH.

Komuccum

Komucenmn baHka 3a Bbinyck 1 obcnyxmBanus Kaptol «MTS Nows»
(Panee: «MTC JlumnT+») yctaHoBneHbl B Tapudax, pa3meLLeHHbIX
Ha Calite baHka.

Mporpamma nosnbHOCTM ANN
OepxaTteneit kapTt «MTS Now» (PaHee:
«MTC JIuMmuTt+») nnaTéXXHon CUCTEMbDI
«Mup»

Mpn odpopmnenun Kaptbl «<MTS Nows» (Panee: «MTC JumunT+»)
nnaTéxHonn cuctembl (panee — [C) «Mup» KnueHt nonyua-
€T BO3MOXHOCTb NPUCOEAVNHUTLCS K NMPOrpamMMe JIOSSIbHOCTW s
[epxateneli kapt «Mup» (nanee 8 lNpaBuna) u B COOTBETCTBUU
¢ TpeboBaHnsiMn PepepanbHoro 3akoHa ot 27.07.2006 N2 152-d3
«O nepcoHarbHbIX JaHHbIX» 3asBfseT 0 cornacun Ha obpaboTky
CBOUX NepPCOHarbHbIX AaHHbIX AKLMOHEPHbIM obLlecTBoM «Haum-
OHarnbHas cucTeMa nnaTéxHoix kapt» (ganee — HCIK), mecToHa-
xoxpgeHue: 115184, MockBa, yn. bonbwas Tatapckas, g. 11, n uHbIMun
TPETBUMM NML@MU, YKa3aHHbIMW Ha caiiTe privetmir.ru B pasgene
«Cnuncok nuL, KOTopbIM MOTYT BbITb NEpeaaHbl NepcoHanbHble AaH-
Hble KnueHTax, B Lensix 1 Ha ycroBusx, onpegeneHHbix Mpasunamu,
nony4as ot HCIMNK SMS-coobuweHusi ¢ naponem gfs Bxoga B Nny-
HbIli KabMHET Ha caliTe B ceTn MHTepHeT no appecy: privetmir.ru
(nanee — JlInyHbI KabuHeT).

KnuneHt Bbipaxaet cBoe cornacue AO «HCIMK» Ha nonyyeHue
nHdopmauumn o nporpamMme nosibHOCTV Ans OepxkaTtenein kapT
«Mup» (panee — [lporpamma nosNbHOCTU), O MPUCOEANHEHUN
KnveHTa k MpaBunam nporpammbl nosnbHocTy Ans Oepxatenei
kapT «Mup» (perucTtpauunm B Nlporpamme nosinbHOCTH), pernucTpa-
LuMn KapTbl NnaTéxHoi cuctembl «Mup» B Mporpamme nosinbHO-
ctn, npepoctasneHnn KnueHty nHbopmaumm o Mporpamme no-
ANbHOCTY, aKLUMsX B pamkax MporpamMmbl NOsNbHOCTW, PEKNAaMHOM
N UHOW NHbOPMaLMK, B TOM YUCSIE MOCPEACTBOM UCMOSIb30BaHNS
cetn ViHTepHeT, a Takxe TenedOHHOW M NOABWXHON papnoTene-
¢oHHoi cBazw.

NHdopmauuo o MNporpamme nosinbHOCTW Afis Aepxatenein kapT
MNC «Mup», Mpasunax MNporpammbl NOSNBHOCTU AN AepKaTenen
kapT MC «Mup», 06 yyactun B MporpamMmme nosifibHOCTU A1 Aep-
xatenein kapt MNC «Mup», 0 BO3MOXHOCTU, NopsiaKe 1 crnocobax
nosnyyYeHuns npemuii (B ToM Yucne, kewbaka), KnneHT MoxeT nony-
4nTb Ha caitTe privetmir.ru. KnueHt umeet npaso ncknounts Kap-
Ty «MTS Now» (PaHee: «<MTC Jlumut+») MC «Mup» n3 lMporpam-
Mbl JIOSNIBHOCTUW B Nto6oe Bpems nyTeM ypaneHus nHbopmaumm o
Hel B JTnyHom kabuHeTe KnueHTa. KapTa cuutaeTcs NCKNIOYEHHO
13 lMporpamMmMbl NOSNBLHOCT C MOMEHTa yaaneHust uHpopmaumm
o Hell B JInyHom kabuHete KnveHTa.


http://privetmir.ru
https://privetmir.ru
http://privetmir.ru
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. MTC BAHK

Mpunoxexune N2 13 k O6LWMUM yCrIoBMSIM OCYLLECTBAEHNS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEeACTB 1 06CnyXnBaHNs
3MeKTPOHHbIX cpeacTs nnatéxa MAO «MTC-baHks»

[lononHuTENbHbIE YCNOBUSA BbIMYCKAa
N 06CNy>XnMBaHUS BUPTYalbHbIX
npeponnaderHHbixX KapT «Ckugka Be3pne Lite»

HacTosiwme YcnoBusi Bbinycka u obBCRy>XMBaHUS BUPTYasbHbIX
npeponnayeHHbix kapT «Ckupgka Besge Lite» saBnsoTcs HEoTb-
emMnemMoi 4Yactblo O6WMX YCNOBWIA OCYLLECTBEHNUS MNepeBoja
31EeKTPOHHbIX AEHEXHbIX CPEACTB 1 0OCNY>XXMBAHUS 3NEKTPOHHbIX
cpencTs nnatéxa MNAO «MTC-BbaHk».

Mopspok 3aknoyeHnn [loroeopa
Ha BbINyCK U o6cny)xuBaHue
BUPTYaNnbHbIX NpeaoniavYeHHbIX
KapT «Ckupgka Be3pe Lite»

Mpn odopmMneHnn BUPTYyanbHON NpeonnadyeHHoln KapTbl, B COOT-
BeTcTBUM ¢ N. 3 cT. 438 TK PP, npuHatuem (akuentom) busunye-
ckum nuuom OdepTbl BaHka siBASieTCS BbINMOSHEHUE CriefyoLwmnx
nencTBuiA:

MopTBepxpeHne cornacus ¢ HacToswen OdepToii ¢ ncnonb3osa-
HVeMm crepyoLmx kaHanos (Aanee no Tekcty — «Cepsucbl obeny-
XUBaHNS»):

» Cepsuca «Mou nnaTéxu» noprana mos.ru

* MnatéxHoro Cepauca NMNAO «MTC-baHka», pa3MeLLeHHOro Ha pe-
rmoHansbHoMm noprtane locycnyr (M®L) B pazgene «Mnatéxus»

* Cepsuca «MTC [eHbru»
» Cait baHka
BbinonHeHue npoueaypbl yNpoLEHHON naeHTudunkaumm Knuenra.

baHk ocyluecTBnseT npegocTasneHne KapT Tonbko nocpencTsom
CepsucoB obcnyxmBaHusa. Kapta cuntaetcs nonyyeHHon, u Jo-
rOBOP CYMTAETCS 3aKJIlOYEHHbIM, C MOMEHTa coBepLueHns dPusn-
YECKMM NMLOM OeNCTBUiA, yka3aHHbIX B N.1.1. HacToAwmx Ycnosuii.
Homep mobunbHoro TenedoHa, ¢ ucnonb3oBaHMeM KoToporo Knu-
€HT COBepLUNN AENCTBUS, Yka3aHHble B Nn. 11. npusHaétcs Ctopo-
Hamu B kayecTee OMT.

OrpaHuyeHns Ha Bbinyck KapTbi:

KnneHT MoxeT 3akniounTb [LoroBop Ha BbiMyCcK BUPTYyasibHON npe-
nonnadyeHHol kapTbl «Ckuaka Be3ge Lite» B konuyecTse He 6onee
1 (0OpgHa) wTykKa.

JononHuTenbHble yCNoOBUs
ucnonb3oBaHUA N 06Cny)XXuBaHusA
KapTtbl «Ckupka Be3pe Lite»

Ycnosus ncnonb3oBaHus Kaptsl B CepBricax obcnyxmBaHus:

HacTtosiwme YcnoBus pernaMeHTMpytoT NPaBOOTHOLIEHUS MexXay
BaHkom 1 KnueHtom npu ucnonb3oBaHun Kaptbl «Cknaoka Besne
Lite» nocpepgcteom Cepsucos obcnyxusaHus. lNpaBoobnapare-
nem nporpamMmHo-annapaTHoro komnnekca Cepsuca «MTC [eHb-
rux» ssnsetcs NMAO «MTC» (Cepsuc-nposaiigep). [lpaBooTHOLEHNS
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mexpy KnneHtom n CepBuc-npoBaiigepom, KacatoLlmecs UCnonb-
30BaHNS BbilleyKa3aHHbIX CEPBUCOB, PErYNMPYIOTCS OTAENbHbIMU
LoroBopamu, 3aknoyaemMbiM mexay KnueHtom n Cepsuc-nposaii-
pepom. baHk He HeceT OTBETCTBEHHOCTM 3a 6e30macHoOCTb, TOY-
HOCTb, 3aKOHHOCTb, MPUIOAHOCTb U APYr1e acnekTbl COAepXXaHus,
unn GyHKUMOHMPOBaHUS NpoaykToB munu ycnyr CepBuc-npoBai-
Oepa, NN NHbIX TPETbUX NIL,.

Ycnoeua obpaboTku uHdopmauun, Kotopyl cobupaetr Cep-
Bmc—nposaﬁ,qep NN UHblE TPETbU Nnla Npn Ncnosib3oBaHUn Knn-
eHTOM MoOUIbHOro MPUIIOXEHUs, PErynMpyloTcs [oroBopamu,
3ak/to4€HHbIMK KnueHTom ¢ CepBuc-npoBaifepom U UHbIMU Tpe-
TbUMWU NUUAMU.

TpeTbn nuua, okasblBaloLMe CBOW YCIyrn B TOM YWUCNE NOCPef-
ctBoM CepBuCOB 06CNYXMBaHUS MOTYT yCTaHaBNUBaTb COOCTBEH-
Hble ycrnoBus, Npy 3ToM KNMEHT Takxe [OMKEeH 03HaKOMUTbCS
C YCNOBMSMY Taknx [OFOBOPOB C TPETHMMM NMLaMu 0o AKTuBa-
umn KapTbl 1 Npu NnpefocTaBAeHUN UM NINYHbIX CBEAEeHWI, NCMOMb-
30BaHUM YCNyT UM NOCELEHNN COOTBETCTBYIOLLMX CaTOB.

BaHK He HeceT OTBETCTBEHHOCTH, a TaKXXe He NPefoCcTaBnseT nop-
LEPXKY U CopeincTBrE B OTHOLIEHNM N060ro annapaTHoro unu
nporpaMmMHoro obecrneyeHuns TpPeTbeil CTOPOHbI, @ TaKXKe UHbIX ee
npoAyKToB unu ycnyr (Bkntoyvas MobunbHoe npunoxeHve nim Mo-
6unbHble TepMUHanbl). B cnyyae Bo3HUKHOBEHUS NTI0ObIX BONPOCOB
unm npobnem B CBA3M C UCMOSIb30BaHWEM MPOAYKTOB UMW yCryr
TpeTbel CTOpOoHbl, KnneHT gomkeH obpalatbCs HENOCPELCTBEH-
HO K TpeTbell CTOPOHe AAs MOMYyYEeHUs KINEHTCKOW MopaepkKu
1 nomolyn. MNpn Bo3HMKHOBEHWM y KnueHTa BOMpPOCOB B CBA3U
¢ ncronb3oBaHneM MobunbHOro NpPUNoXeHus (3a NCKIIOYEHNEM
ncnonb3oBaHus Kaptbl «Ckugka Beage Lite»), KnueHT gomkeH 06-
palaTbCcs HENOCPEACTBEHHO B cnyby noanepxku Cepsuc-npo-
Baiigepa.

B CepBucax obcnyXnBaHus MOryT UCMONb30BaTbCs ONpenereH-
Hble GYHKLMM 1 Mepbl obecneyeHns 6e3onacHoCTU Ans 3aWwuTbl OT
HecaHKLMOHNPOBAHHOIo ncnonb3oBaHus KapT. OTBETCTBEHHOCTb
3a Takue ¢yHKUMM 1 npoLenypbl HeceT Tonbko CepBuc-npoBaii-
nep. KnneHT obssyeTcs He oTko4aTh Takne GyHKLMM U UCrosib-
30BaTh ykasaHHble GyHKLUM 1 Mepbl besonacHocTy gns obecne-
YeHns 3almTbl KapThl.

KnueHT obsa3aH obecneuynBatb KOHPUAEHLMANBHOCTb KOAOB, Ma-
poneii 1 WHbIX CPEACTB AocTyna K Takum CepBucam obcnyxu-
BaHWs, NPeQyCMOTPEHHbIX OoroBopoM ¢ CepBuc-npoBaifepom,
a TakXke CoXpaHHOCTb Mob6UIbHOMO TepMUHana Takum e obpa-
30M, Kak obecneymBaeTtcs coxpaHHocTb ICIM 1 UX PEKBU3NTOB.

B cnyvae komnpometaumn Cpencts poctyna, Pekeuautos 3CII,
nmbo ytepn MobunbHoro TepMuHana, KnueHTt ob6s3aH Hesamepiv-
TenbHO yBegoMutb 06 atom baHk B nopsoke, NpenyCMOTPEHHOM
[orosopom ¢ baHkOM pnsi cnyyaes Hecornacus ¢ onepaumsmu,
yTpaTbl ACMN n/vnu cpepcTs [ocTyna K cucteMmam gUCTaHUMOHHO-
ro 6aHKOBCKOr0 OLOCNYXMBaHUS, a TAKXKE B Cly4Yae UX UCNONb30-
BaHusa 6e3 cornacusa KnuenTa.

B cnyyae He yBegomieHns u/unn HECBOEBPEMEHHOIO yBegoMIie-
Hus Knnentom baHka o komnpomeTaumm CpepncTs goctyna, PekBu-
3nToB 3CIM, nubo ytepn MobunbHoro TepMmunHana, baHk He HeceT
OTBETCTBEHHOCTM 3@ BO3MOXHblE YObITKM KnneHTa.
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Onepauun coBeplatotcs KnueHtoMm ¢ ucnonb3oBaHuem KapTbl
«Ckunpka Be3sge Lite» nnbo Peksuauntos 3CI, nonyyYeHHbIX nocpea-
ctBoM CepBuncoB obcnyxusaHus (Mpy HanMyYnmM COOTBETCTBYIOLLLE-
ro ¢yHkumoHana) nanm SMS-coobLieHns, HanpaBnsgeMOro Ha Ho-
mMep MobunbHoro TenedoHa KnvneHTta nocne Bbinycka u akTueaLmum
KapTbl.

BaHk He ocyliecTBnseT cbop n xpaHeHne MobunbHoro MMHa, ko-
TOpble UcnosnbaytoTcst B MobUnbHOM NpunoXxeHnu.

OcyuecTBrneHne 6ecKkoHTaKTHbIX nnaTéxel ¢ KapTbl «Ckuaka Bes-
ne Lite» nocpepctsom MobunbHoro npunoxenus Cepsuca «MTC
LOeHbru»:

Cepsuc «MTC [OeHbru» obecrneynBaloT co3naHue BUMPTyanbHOro
npencTaBneHnss BUPTYyanbHON npeponnavyeHHoln KapTbl «Ckupka
Be3ge Lite» Ha MobunbHom TepmuHane Knnenta (LUndposas kap-
Ta), 4TO6bI KNMEeHT Mor ocyLLecTBASTL:

* BecKkoHTaKTHble onepauun B 6aHkoMaTax u TepMyHanax B nyH-
KTax npopax

* MMnatéxwu B nonb3y TCI, noakIoYeHHbIX K cucTeme MnaTéxHbIX
YCIyr C UCMONb30BaHNEM BCTPOEHHOro B MobUibHOE Npunoxe-
Hue MO

[ns ocywecTBneHns onnatel ¢ nomowpbto Lindposoii kaptbl, Knn-
€HT, pa3mecTns MobunbHbIN TEPMUHAN PSAOM C HECKOHTaKTHbIM
6aHKOMaTOM UV NNATEXHLIM TEPMUHANIOM B NYHKTE NPOAAX UImn
CUYUTBIBAIOWMM YCTPOWCTBOM, MOATBEPXKZAET Onepauuio nyTem
BBoaa MobunbHoro MNNHa.

PekBuautbl Kaptbi:
* Howmep KapTbl
* Cpok okoHYaHus peincTens KapTbl

* Kop 6GesonacHoctn KapTbl (kog 6esonacHoctn CVC2). Kop
6esonacHocTy KapTbl sBASieTCs aHanoromMm cobcTBEHHOPYYHOA
nopnucu Knuenta

Mcnonb3oBaHne kopa 6e3onacHocTn KapTbl Hapsgy € Apyrumu
pekBuautamun Kaptbl npu nposefneHun Onepauunii aensetcs ons
baHka nopTBepxneHvem cdakTa coBepweHns Onepaumm camum
KnneHtom.

PekBunautbl KapTbl npegoctasnstotcst KnueHty Yyepes MobunbHoe
MPUIOXEHNE 1 NOCPEACTBOM HanpasneHns 2-x CMC-coobLueHuii
Ha HoMep MobunbHoro TenedoHa KnueHTta nocne Bbinycka 1 akTu-
Bauuun KapTbl.

MonosnHeHne MOXeT OCyLLEeCTBNATLCS MyTEM NCMONb30BaHUS cep-
BUCa MepeBofa C KapTbl Ha KapTy B MobuUIbHOM MpUIoXKeHNN,
Ha caiiTe baHka 1u/unmn nHbIX cepBurcax.

Cpok peincTBusi BUPTyanbHOW npeponnadvyeHHol kapTbl «Ckuaka
Besfe Lite» coctaBnsieT 5 net, HaunHasa ¢ gatbl Bbinycka Kaptbl.
Mo ncteveHun 45 (copoka naTn) OHEN ¢ AaTbl NpeKpaLLeHns aen-
cTBus KapTbl, [LoroBop CHMTaAeTCst PaCTOPrHyThIM.

baHk BnpaBe MHUUMKMpPOBaTL pacTopxxeHne [loroBopa, yeeaomus
06 aTom KnveHTa He MeHee YeM 3a TpuauaTb gHel 4o fathl pac-
Top>xeHus [loroBopa B NopsiaKe, yCTaHOBNEHHOM HacTosiwmm [lo-
rosopom ass uHpopmuposaHus baHkom KnueHta.

KnuneHT BnpaBe pactoprHyTb Jorosop nyTém:

» Bnokuposkn KapTbl «Ckupaka Be3ge Lite» ¢ ncnonbaoBaHvem
Cepsuca «MTC [leHbru», c MOMeHTa 6NOKNPOBKU BbilLEyKa3aH-
Hblli JOrOBOP CYMTAETCS PAaCTOPrHyTbIM

* Jlnbo nopas cooTBeTcTBYOLLEE 3asBneHne B [10 baHka

* Jlnbo Bocnonb3oBaBwuch cepBrcoM IVR. [ns 3akpbiTa KapTbl
KnveHTy Heobxognmo obpatutbes ¢ OMT B LITO n B cepsuce
IVR nocne ayteHTudukaumm Beectn 4 nocnepgHune undpbl HoO-
Mepa U KOHTPOJbHbIA Ko, NOATBEPAMB CBOE PacrnopsiKeHUe
Npw TEXHNYECKOI BO3MOXHOCTU

2.6.

2.7

2.8.

2.9.

* Jlnbo BoOcCnonb3oBaBWMUCL cepPBUCOM  «loMoWHUK 2121
[na dopmupoBaHus 3asBrieHNs 0 3aKPbITUKN KapTbl, @ NpU Ha-
MYnn ocTaTKa, 3asBNEHUs1 O NMepeBoae ocTaTka f/c co cyéTa
kapTbl B goxof baHka B pamkax cepsuca «[lomowHuk 2121»,
KnnenTy Heobxogmmo HanpaButb SMS- coobueHne ¢ OMT
Ha 6ecnnaTHbil Homep 2121 (ons abOHEHTOB COTOBbIX CeTel
MTC, bullaiiH, MeradoH, Tene2) nnu Ha Homep +79167773331
(nns ppyrux onepaTopoB COTOBOW cBsf3W cTaHpapta GSM)
B cnepytouem dpopmate: SAKPDITb **** pnu ZAKRIT **** (**** _
nocnepHue 4 undpbl Homepa KapThbl).

[ns noATBEPXAEHWUS BbilLEyKa3aHHbIX PacnopsHXKEHWN, KIMEHT
LOIDKEH [OMONHUTENBHO HanpaBuTb SMS- coobuweHne ¢ OMT
Ha 6ecnnaTtHblii Homep 2121 (ans aboHeHTOB coToBbIX ceTelt MTC,
BbullaiiH, MeradoH, Tene2) unu Ha Homep +79167773331 (pnsa apy-
rMX OnepaTopoB COTOBOI CBA3M cTaHgapta GSM) B cnegyoliem
dopwmarte: A 3AKPbITb nnun DA ZAKRIT.

KnneHT gonxeH go pactopxeHus [JoroBopa BbIBECTM OCTaTOK
9NEKTPOHHBIX [OEHEXHbIX CPEACTB UM OOHynuTb Jlumut KapTbl
«Ckunpka Besge Lite». Ecnu KnneHT He BbiBENT OCTATOK 3/1EKTPOH-
HbIX OEHEXHbIX CPEACTB OO PaCTOPXEHWS OOroBopa, AeHEeXHble
cpencTBa, coctaBnaswume octatok 30C no Kapte «Ckupka Besge
Lite» noctynatoT B goxop baHka.

KnneHTbl BnpaBe nopasaTb PUANYECKU 3HAYUMble 3asiBIEHNS
B agpec baHka un nonyyaTtb MHpopmaumio oT baHka ¢ ucnonb3o-
BaHVem MecceHmxepa B Nopsake, YyCTaHOBAEHHOM HaCTOSALWUM
MpunoxexHnem 1 O6WYMM ycnoBrsMu.

baHk ocywectenseT uHdopmmnposaHue Knuenra:

* O cosepweHun Onepaumnin ¢ ncnonbzosaHmem 3CI nnu ero
PEKBM3NTOB

* O NproCTaHOBAEHUN UMK NpeKpaLeHun ucnonb3osaHns 3CI1
C yKa3aHveM NPUYnHbI TAKOro MPUOCTaHOBAEHUS UK NpeKpa-
LeHns

* A TaKkXe 0 BO3HMKHOBEHUU TexHuyeckoro oseppapadTa, nytem
HanpasneHus emy yBefomMneHuin nocpepnctsom Cepsuca «MTC
OeHbry nnu SMS-coobLueHniA, Nnbo 3aNeKTPOHHON NOYTbI

dusnyeckoe nmuo, fencTeys cBOOOAHO, CBOEI BOSIEN U B CBOEM
MHTEPECE, [AET KOHKPETHOE CO3HATENbHOE M MHPOPMUPOBAHHOE
cornacve Ha obpaboTKy yKasaHHbIM HUXE NMuaM ChnegyoLmx
nepcoHanbHbIX AAHHbIX:

* Onepatopy: damunus, Ums, OTHECTBO, PEKBU3NTbI AOKYMEHTA,
YAOCTOBEPSIIOWEr0 JIMYHOCTb, JaTa POXOEHUs, afpec peru-
cTpauuu, Homep TenedoHa (B cnyyae, ecnvm drsnyeckoe nuuo,
asnsetcst AboHeHTom MAO «MTC»)

* bBaHky: pamunus, ums, oT4ECTBO, PEKBM3NTLI OKYMEHTa, YO0~
CTOBEPSIOLLENO IMYHOCTb, flaTa POXAEHNS, afpec perncrpauum,
WHH, CHUNC, Homep TenedoHa (B cnyyae, ecnn Pusnyeckoe
NMUO Npu 3aknoveHun Hactoswero [Jorosopa vepe3 Cepsu-
cbl obcnyxumBaHus OnepaTopa ykasano CBOW NePCOHanbHble
OaHHble gns npoBefeHus baHkom ynpowgéHHo naeHTudrka-
LK), ¢ UCnonb3oBaHMEM CPEACTB aBTOMaTu3auum u 6es3 Ta-
KOBbIX CPELCTB, BKJlOYas cbop, 3anmch, cucteMaTmsaumio, Ha-
KOMneHve, xpaHeHue, yTouyHeHne (0OHOBNEHUE, U3MeHeHue),
N3BNEYeHne, MCMonb3oBaHve, nepepady (pacnpocTpaHeHue,
npegocTasneHune, [octyn), obesnnynsaHue, 6MOKMPOBaAHUE,
yoaneHumne, yHU4TOXeHNe nNepcoHasnbHbIX OaHHbIX B Cnegyrowmnx
uensax:

* Onepatopy: B uensx npoBegeHns OnepaTopom ynpoLLEeHHO
naeHTUdMKaLMmn gns opraHusaumm npotecca Bbinycka baHkom
BMpTyanbHol kapTbl «Ckunaka Beape Lite» (B cnyvae, ecnn ®u-
3nyeckoe nuuo, sensercs AboHeHTom MAO «MTCs)

* bBaHky: B uensax sakniouveHus [lorosopa, B TOM Yucie Hanpas-
NIEHHOr0 Ha BbINyCK MpefomnnavyeHHoln kapTbl «Ckuaka Beafe
Lite»; ncnonHeHus Takoro [JOroBopoB, a TaKXXe C Liefbto BbINon-
HeHus TpeboBaHNI HOPMATVBHBIX aKTOB MO NMPOTUBOAENCTBUIO
nerann3auuy OeHeXHbIX CPEeAcTB, MONYyYEHHbIX MNPECTYMHbIM
nytem (B cnydyae, ecnu ®Pusnyeckoe NMLO NPU 3aKITHOYEHUN
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HacTosilwero [orosopa 4yepe3 Cepsucbl obcnyxunsaHus One-
paTopa yKasano CBOW NepcoHasnbHble AaHHble A5 NpoBeaeHust
BaHkoM ynpoluéHHon naeHTudrkauum).

B PaMKaXx OOCTUMXKEHNSA NMOCTaBIEHHbIX ueneﬁ:

*  Puanyeckoe NMLO BbipaxaeT cBoe cornacue OnepaTopy, Ha ne-
pefadvy BbllleyKa3aHHbIX KaTEropuii MepcoHasibHbIX [aHHbIX
B agpec baHka (B pamkax 3aknioyeHust ¢ bankom [loroBopa
1 BbIMyCKa BUPTYanbHOI NpefonnavyeHHon kapTbl «Ckuaka Bes-
ne Lite»)

* baHk BrpaBe nopy4nTb 06paboTKy nepcoHanbHbiX AaHHbIX One-
paTopy, (B pamkax ocyluecTsrieHusi cbopa nepcoHanbHbIX faH-
HbIX GU3NYECKMX UL, AN1F NocneayowWwero nposeaeHns baHkom
npoLenypbl YNpoLLeHHOW naeHTudmnKaumm n 3aknoveHns foro-
BOpa Ha BbINyckK npeponnavyeHHon kapTol «Ckupka sespe Lite).

HacTtosiwee cornacue peiicteyet co gHs AkuenTta OdepTbl 1 B Te-
YEeHUN CPOKOB HEOOXOAMMbIX Af1sl LOCTUKEHUS Lenein o6paboTkm
nepcoHanbHbIX OaHHbIX. dunsnyeckoe NIMUOo BNpase OTO3BaTb CBOE
cornacue Ha 06paboTKy NepcoHasbHbIX 4aHHbIX NyTEM NPEfOCTaB-
neHnsa BBHKy NMNCbMEHHOIo 3adAB/IEHNA B COOTBETCTBUN C 3aKOHO-
patenbctBoM Poccuiickon Pepepauun.

JIuMuUTbI M YyCNOBUS COBEPLUEHUSA
onepauuin no Kapre

Numut Kaptbl «Cknpka Be3ge Lite» sBnseTcss mononHsiembiM.
MakcumanbHbIii ocTaTok cpefcTs no Kapte «Ckupka Besge Lite»
B 11060 MOMEHT He MoxeT npesbiwaTh 60 000 (wecTbaecaT Thi-
ca4) pybnei.

O6uias cymma pacxogHbIx ornepaLuii c ucnonb3osaHvem KapTbl He
moxeT npesbiwate 200 000 (gByXcoT Thicsa4) pybneli B TeyeHne
KaneHpgapHoro mecsiua.

MakcumarnbHbIli TMMAUT Ha pasoByto onepaumio no Kapre — 60
000 pybnei PO.

B cnyyae ecnu B pe3ynbtaTe npefocTaBneHns 4eHEXHbIX CPeACTB
BaHky pna ysenunyeHuns octatka 3[C no Kapte, nubo ocyuiecT-
BneHusi nepeBofos, octatok 30C npesbicuT 60 000 (wecTbpecsaT
Tbicsi4) pybnein, baHk Takve feHexHble CPpeacTBa He NpuHUMaeT
n ysenu4yeHune octatka 3[C no KapTe He nponasogmTcs.

JINMUT CHATUSA HaNUYHbIX AEHEeXHbIX CPEeAcTB B baHKomMaTax (qe—
pe3 NFC):

* BExepHesHbIli — 5 000 pyob.

* BExemecsuHbin — 40 000 py6.

Buppl onepauwii, BOCTYMNHbIE ¢ MCNonb3oBaHMeM KapTbi:

B cnyyae npoBepeHns ynpoLwéHHol naeHtudnkaummn Knuenra:

* [pepocTtaBneHne KnneHtom baHKy OeHEXHbIX CPEACTB B LENsX
YBENNYEHNS OCTaTKa 3NEKTPOHHbIX [EHEXHbIX CPEACTB

* OcylecTBneHve NepeBoaoB B NOMb3y OPULNYECKNX UL, N UHAN-
BuayanbHbIX npe,uanHmmaTeneﬁ B LENAX onniaTtbl peann3yemblx
TOBaApPOB, BbIMNOMHAEMbIX pa60T, OKa3blBaeMbIX ycnyr, ncnosb-
30BaHuA pe3ynbraTtos MHTeﬂﬂeKTyaﬂbHOlZ OeATEeNIbHOCTUN WUNn
CpencTs nHanenayann3aunn, B nonb3dy OpraHOB rocygapCTBeEH-
HON BNacT W OPraHoB MECTHOIO CaMOYMPAaBNIEHUS, YYPEX-
JJ,EHI/II‘/’I, Haxoodawmxca B UX BeoeHUn, nonyyarowmx OeHeXHble
CpeAcTBa nnaTenbliMka B paMKax BbIMOMHEHUS MU GYHKLUNA,
YCTaHOBMEHHbIX 3akoHopaTenbcTBoM Poccuiickoli Pepepauun,
3a UCKMKYEHNEM CnyyaeB, ecnin nony4vatenem nepeBoanMblX
AOEHEeXHbIX CPEACTB ABNAETCA d)l/l3|/|'~l€CKOE nuo, HeKoMMepYye-
cKasi opraHusaums (Kpome pennrnosHbix 1 6naroTBOpUTENbHbIX
opraHm3aLw||7|, 3aperncTpnpoBaHHbIX B YCTAHOBIEHHOM nopsan-
K€, TOBapULLECTB COOCTBEHHNKOB HEABMKUMOCTY (KWMbS), K-
JINWHDBIX, XUNNLWHO-CTPOUTENbHbIX KOONEpaTuBOB WU WUHbIX
cneynann3npoBaHHbIX I'IOTpe6I/ITEJ'IbCKI/IX KoonepaTtuneos, pe-
FMOHalbHbIX ONMEepaTopoB, CO34aHHbIX B OpraHn3aunMoHHO-Npa-
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BOBOI popMe ¢oHAa B COOTBETCTBUUN C YKUNMLLHBIM KOGEKCOM
Poccuiickoli ®Pepepaunn) nubo opraHusauns, cospgaHHas 3a
npepenamu Tepputopun Poccuiickoin @epepaum, a TakxKe ecnv
y pabOTHUKOB KPEeQUTHOW opraHu3aunm, 6aHKOBCKUX MIaTeX-
HbIX areHTOB BO3HUKAIOT NOA03PEHNS, YTO yKa3aHHas onepaLus
OCYLLECTBNSETCS B Lensx neranuaauun (OTMbliBaHWS) LOXOLOB,
NOMy4Y€eHHbIX MPECTYMNHbIM NyTeM, U GUHAHCMPOBAHUS TEPPO-
puama.

* OcywecTBneHns nNepeBoAOB AEHEXHbIX CPeAcTB B NOMAb3y
TCI, B TOM 4ucne sSBASIOWMUXCH HEKOMMEPYECKUMMN OpraHn-
3auusmMu, nMbo opraHM3aunsaMu, Co3gaHHbIMK 3a Npeafenamm
Tepputopumn P®

* OcyuwecTtBneHue nepesopa 3AC apyromy ¢pusnyeckomy nuuy
* Mony4yeHune nepesogumbix 3LC oT apyroro ¢p13nyeckoro nuua

* OcyLllecTBNEHNE MNEPEBOOOB AEHEXHbIX CPEACTB Ha ntobble
b6aHKOBCKME CYETa

* I'Ionyqume HaNYHbIX OEHEXHbIX CPenCcTB

B cnyyae npoBeneHus nonHow nageHTudukauumn Knuenta, gonon-
HUTENbHO OOCTYMHbI:

« OcyulecTBneHne nepeBoaoB 6e3 oTKpbITUS BAHKOBCKOro CYETa

Komuccum

Komuccnmn banka 3a Bbinyck n obcnyxumBaHus KapTbl «Ckupka
Be3fe Lite» yctaHoBneHbl B Tapudax, pa3melleHHbix Ha Caiite
Banka.

Mporpamma nosinbHOCTU

BosHarpaxpgeHue (Ckupgka) — 3TO YacTUYHbI/ BO3BPAT AEHEXHbIX
CpencTB, 3aTpayeHHbIX Ha MOKYMKY TOBApOB U YCAyr C MOMOLLbIO
KapTbl.

Paamep 1 MmakcumanbHas cymma Bo3HarpaxpeHus (Ckupku) ycTa-
HaBnvBaetcs Tapudamu baHka.

BosHarpaxpeHve (Ckuaka) npepoctaBnsietcs Ha CYéT cpasy no-
cne CoBepLUeHNs C Ucnonb3oBaHneM KapTbl pacxogHoi onepauum
no onnaTe TOBapOB W yCIyr, B NPeONpUsTUSX CEPBUCA U TOProB-
nn (manee-TCI), 3a ncknoyeHrem onnatbl ¢ nomowpbto QR-kopa,
no CBIN n nepeyHs onepauuii onnaTbl TOBAPOB U YCIyT, yKa3aHHOro
B M. 7 HacTosAWwmx YCnoBuii.

BoaHarpaxpgeHue (Ckupgka) paccyuTbiBAETCS OT CYMMbl KaXaoMn
onepaumu.

Okpyrnexue
1o 0,01 py6.

BosHarpaxpeHus  (komwmccum)  OCyLLeCTBASIETCS

B cnyyae ocyuwecteneHus [Oepxatenem KapTbl Bo3BpaTta ToBapa
(v oTmeHbl onepauumn), KnueHT npepocTaensieT baHky npaso
YMEHbBLUNTb OCTaTOK 3NIEKTPOHHbIX AEHEXHbIX CPeAcTB KapTbl, Ha
KoTopyto 6bino npepocTtaBneHo BosHarpaxpeHue (Ckupka), 6es
LOMONHMTENbHOro pacnopsbkeHnss KnueHta (3apaHee paHHbIl
akuenT), B pa3mepe BosHarpaxpeHus (Ckupku), nonyyeHHoro
KnvneHTom no pacxopHoli onepauuu, NO KOTOPOI OCYLLEeCTBAEH
BO3BpaT ToBapa. baHk nMeeT npaBo yaepxaTb CyMMy B pasmepe
paHee BbinnaveHHoro BosHarpaxpaeHus (Ckupku), HaYUCNEeHHY
3a OCYLLECTBIEHME PACXOLHON onepauun, Mo KOTOPOM OcyLiecT-
BIfIeH BO3BpaT TOBapa, UN YMeHbWUTb pa3mep BoaHarpaxpeHus
B CNefyloLlmx nepruopgax Ha CymMmy paHee BbinnayeHHoro BosHa-
rpaXKgeHus No PacxofHOW onepauun, No KOTOPOI OCyLLeCTBREH
BO3BpaT TOBapa.

BaHk coobuwaet [epxaTtento KapTbl MHGopmaLmio 0 cymme npe-
pocTtaBneHHoro BoaHarpaxgeHus (Ckmpku) B €XXEMECSHHON Bbl-
nucke o nepesogax 3C, KOTOPYK MOXHO NONYYMTb B Nogpa3sne-
neHusx baHka nn6o B cucteme «MHTEPHET-6AHKUHI.
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BaHk Bnpaee B OOHOCTOPOHHEM MopsaokKe BHOCUTb U3MEHEHUA
N OONONIHEHNA B YCNOBUA HA4YUCNEHUA U BbiMlaTbl BO3HaArpaxane-
HNA B nopdaake, yCTaHOBNEHHOM HacToAawnm ,D,OFOBODOM.

baHk BnpaBe oTka3aTb [lepaTento kapThl B npegocTasneHnm Bos-
HarpaxpeHusi (Ckupkn), ecnvn baHkom 6ynyT ycTaHOBREHbI hakTbl
MPsSIMO UM KOCBEHHO CBUAETENbCTBYIOLWYME O coBeplueHun Oep-
aTenem KapTbl AeNCTBUIA, UMEIOLLMX NMPU3HAKU MOLLEHHNYECTBa,
nnbo HepO6POCOBECTHOrO NOBEAEHNS, B TOM Y/C/E COBEPLUEHNE
COMHUTENbHbIX onepauuii B Luensax obmaHa baHka ona HeobocHo-
BaHHOro nony4yeHuns BosHarpaxpaeHus.

Mporpamma nofANbHOCTMN
ansa Oepxarenen KapT «Ckugka Be3ge
Lite» nnaTtéxHon cucrembl «Mup»

Mpwn opopmneHnmn kapTbl «Cknaka Beage Lite» nnaTtéxHon cucrte-
mbl (nanee — MNC) «Mup» KnneHT nonyyaeT BO3MOXHOCTb Npucoe-
OVHUTBCS K porpamMme nosinbHocTv anst [lepxatenei kapT «Mup»
(manee — MNpaewnna) u B cooTBeTcTBUU C TpeboBaHUaMn Penepanb-
Horo 3akoHa oT 27.07.2006 N2 152-d3 «O nepcoHanbHbIX AaHHbIX»
3asB/SET O cornacum Ha 06paboTKy CBOMX NEPCOHANbHbIX AaHHbIX
AKUMOHepHbIM 06w ecTBOM «HaunoHanbHas cuctema nNIaTéxHbIX
kapt (manee — HCIK), mectoHaxoxpeHue: 115184, Mocksa, yn.
Bonbwas Tatapckas, o.11, 1 UHbIMK TPETBUMU NNLAMW, YKa3aHHbI-
MU Ha caiTe privetmir.ru B pasgene «Cnyucok nutl, KOTopbiIM MOTyT
6bITb NepefaHbl NepcoHasbHble AaHHble KnveHTax, B Lenax u Ha
ycnosusx, onpepeneHHbix Npasunamun, nony4yas ot HCIMK SMS-co-
06LweHNs ¢ NaponeM Ans BXofa B IMYHbIA KAOWMHET Ha caiiTe B ceTn
WHTepHeT no agpecy: privetmir.ru (nanee — JIn4HbIl kabuHer).

KnneHnt Bbipaxaet ceoe cornacue AO «HCIK» Ha nony4yeHue
uHdopmaLuuy o nporpaMmme nosnbHOCTV Ans Oepxatenein kapT
«Mup» (panee — [MporpamMma NOSABHOCTU), O MPUCOEOVNHEHUN
KnnenTa k MNpaBunam nporpammsl nosinbHocTW ans Oepxatenei
kapT «Mup» (peructpauuu B MporpaMmme nosinbHOCTH), perucTpa-
LMW KapTbl NnaTéxHol cuctemsl «Mup» B [porpamme nosnbHo-
ctw, npepocTaBneHun KnneHty nHdopmaumm o Mporpamme no-
SNbHOCTK, aKLMsX B paMkax [lporpammbl N0sNbHOCTMW, PEKaMHO
1 MHOW NHPOPMaLMK, B TOM YUCTIE NOCPEACTBOM UCMOSb30BaHNS
cetn MHTepHeT, a Takxe TenedoHHOW U NOABUXHOW papguoTene-
¢doHHoI cBA3N.

NHdopmauuio o MNporpamme nosinbHOCTW ANa Aepxatenein kapT
MC «Mup», MNMpaunax Mporpammbl NosnbHOCTY AN1A AepXaTenei
kapT MC «Mwup», 06 y4acTumn B MporpaMmme NOSAbBHOCTU ANS Aep-
xatenei kapt MNC «Mup», 0 BO3MOXHOCTU, NopsiaKe 1 crnocobax
nonyyeHus npemuii (B Tom yucne, kewbaka), KnmeHt moxeTt no-
ny4nTb Ha canTe privetmir.ru. KnueHT nmeeT npaBo UCKNOYMTb
kapTy «Cknpgka Be3ge Litex» MC «Mup» 13 MporpamMmmbl NOsSNbHOCTU
B ntoboe Bpems nyTeM yaaneHus nidopmaumm o Hell B JIM4HOM Ka-
6uHeTe KnueHTa. KapTta cuntaeTcs uckoyeHHol 13 Mporpammsl
NOSITbHOCTY C MOMEHTa yaaneHuns nHdopmauum o Heit B JIM4HOM
kabuHeTe KnuenTa.

HauuncneHuve Bo3HarpaxpeHus
He NPoOu3BOAUTCSA:

* [lo onepauusm B Ka3uHO, TOTanM3aTopax W WHbIX UFOPHbIX 3a-
sepeHnax (MCC16529, 6530, 7995)

* Mo onepaumsiM, CBfI3aHHbIM C MOKYMNKOW AOPOXHbIX YEKOB,
noTepeliHbix 6uneToBs, LeHHbIX 6ymar n gpar.metannos (MCC
5094, 6211, 9754, 9223)

* [lo onepauusm B Nofb3y CTPaxXOBbIX KOMMaHWIA U NaeBbiX GOH-
nos (MCC 6300, 5960)

* o onepauusm B nonb3y nombapaos (MCC 5933)
* o onepauunsmM onnatbl KOMMYyHasnbHbIx yenyr (MCC 4900)

* [lo onepauysiMm NOMOMHEHUS 3NEKTPOHHbIX KOLLEbKOB U NPr1o6-
peTeHns npefonnavyeHHbix kapt (MCC 6050, 6051)

* o onepauusmM NonyYeHns HanM4YHbIX AeHexHbix cpeacts (MCC
6010, 6011)

¢ o onepauusiMm, CBSI3aHHbIM C MNEPEYUCIEHUEM [EHEXHbIX
CcpencTB Ha cyéTta B opyrux baHkax, unm onepaumsm ¢ GuHaH-

coBbiMU opraHm3auuammn (MCC 6012, 6532-6538, 4829, 6540)

* o onepaunsiM npoBefeHVs NPefoniavYeHHbIX U PerynsipHbIx
nnaTtéxeli B nonb3y onepatopos ces3u (MCC 4814)

* [lo onepaumam onnaTbl TOBApPOB 1 yCNyr B NPeAnpUsTUSX Top-
roBNN 1 CEPBMUCA, KOTOPblE HEBO3MOXHO OOHO3HAYHO Kraccu-
$uumpoBaTb No BUAOY X OEATENIBHOCTYU, a TakXXe B Npeanpusi-
TUSAX, OKa3blBalOWMX y3KocneumanmamposaHHbele ycnyrun (MCC
5999, 7299, 7399, 8999)

* [lo onepauuam onnatbl rocynapcTBEHHbIX ycnyr: wrpadbl, c60-
pbl 1 gpyrue (MCC 9399, 9222, 9311)

* Onnata ycnyr — feHexHble nepesogbl (MCC 6531)
* PeknamHble ycnyrun (MCC 7311)

¢ [porpammupoBaHue, 0b6bpaboTka [aHHbIX, MPOEKTUPOBaHMNE
MHTErpmupoBaHHbIx cnuctem (MCC 7372)

* CypebHble BbiniaThl, BKOYAA annMMeHTbl U ETCKYIO NMOALEPXK-
Ky (MCC 9211)

* Onepauum, cosepLueHHble no CBIM

¢ [Mnatéxun B MIN MTC baHka

' MCC — Merchant Category Code, 4yeTbipexaHayHblll Kog, npuceavBaemblii TCIM 6aHKOM-3KBal-

epom gns knaccuourkauum TCIN no BUAYy ux AesTENbHOCTU.

B pPaMKaXx OaHHbIX MCC BO3HarpaxneHne He Bbinjla4vynBaeTCcAd B Cny4yae npoBeneHnsa onepaunmn
B CETU MHTepHeT (e—commerce) nnun baHkomatax baHka n CTOPOHHUX OpraHn3aunsx, B ciiy4ae

npoBELEHUA onepaumﬁ B TCIN BO3HarpaxpeHwne BbinjiavnBaeTCA.
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. MTC BAHK

Mpunoxexune N2 14 k O6WMUM yCrIOBMSIM OCYLLECTBAEHNS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEeACTB 1 06CnyX1BaHNA
3MeKTPOHHbIX cpeacTs nnatéxa MAO «MTC-baHks»

[lononHUTENbHbIE YCNOBUS BbIMyCKa
n oocnyxuanmsa 3CI «TpaHcrpaHnyHbi Kolweneks

HacToswwue Ycnosus Bbinycka u obenyxusaHua 3CM «TpaHc-
rpaHnYHbIn Kowenék» sBnsloTcs HEOTbeMeMOol YacTbio OBWwnx
YCNOBUIA OCYLLECTBIEHNS MNepeBofda 3SMEKTPOHHbIX AEHEXHbIX
CpencTB 1 obcny>KmBaHUS 3NEKTPOHHbIX cpeacTs nnatéxa MAO
«MTC-baHk».

Mopspok 3aknoyYeHnsa [lorosopa
Ha BbiNycK u o6cny)xuBaHue 3CI
«TpaHcrpaHnyHbi Kowenéks»

B cootBetcTBMM c n. 3 cT. 438 K P® npuHstuem (akuentom) du-
3nyeckmm nuuom OdepTsl baHka sBnseTcs:

HanpasneHue KnneHToMm no cepBucy TpaHCrpaHU4YHbIX NepeBo-
0B Ha KapTbl P® no Homepy TenedoHa coToBbIX onepaTopos PP
(nanee +7CBMN) B nHTepdeiice baHka-MapTHEpa.

[oroBop cuutaeTcs 3aknOYEHHbIM C MOMeHTa akuenTa ¢puanye-
ckum nuuom OdepTthl baHka (B cooTBeTcTBMU € NyHKTOM 11. Ha-
CTOSILLEr0 AOKYMEHTA).

JononHuTenbHble YCNOBUSA
ncnonb3oBaHuA n o6cnyxnsaHua 3CI

B uenax ocywecTBAeHNs TpaHCrpaHUYHbIX GEHEXHbIX NEPEBOAOB
no cepsucy +7 CBI, KnneHT nopyyaet baHky ocylecTensaTb cne-
oylowne oencTeums:

OcylecTBnsaTb 6€3 LOMNOMHUTENBHOrO pacrnopsikeHust KnueHTa
(3apaHee paHHbIN aKUenT) MepeBOf, BCEX AEHEXHbIX CPEACTB,
noctynuewunx B baHk oT baHka-lMapTHEpa no peksuautam 3CI,
B nonb3y Mony4yatens Ha 6aHKoBCKyto kapTy PP no Homepy Tene-
¢$oHa, ykazaHHOMY KNeHTOM B MOMEHT COBEPLUEHUS TPAH3aKLMMN
B nHTepdelice baHka-lMNapTHEpPa, 3a BbIYETOM CYMMbl KOMUCCUOH-
HOro Bo3HarpaxgaeHus baHka 3a ocyluecTBineHME NEPEBOOB;

OcylecTBnaTb nepenady B baHk nepcoHanbHbiX AaHHbIX KnveH-
Ta, nonyyeHHolx baHkom-lMapTHEpOM B pesynbTaTe NpPOBEOEHMUS
noeHTnduKaumm/ynpoLénHon unaeHtudpukaumm Knuenta (Pa-
munuio, ima, OT4ecTBO; NON; PEKBU3NTbI AOKYMEHTa, YOOCTOBE-
PSIOLLErO NMMYHOCTL; [ATy POXAEHWS; agpec pernctTpauum; Homep
TenedoHa);
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baHKk He HecE&T OTBETCTBEHHOCTW B ciyyae oTka3a baHka-Map-
THEpa B COBEPLUEHUWN OECTBUIA, HanpaBnEHHbIX HA YBENUYEHUNE
ocTaTka 3/1eKTPOHHbIX OEHEXHbIX CPEACTB 3a CYET [AeHeXHbIX
CpencTB, BHECEHHbIX baHky-lNapTHEpY.

PekBuauntbl 3CI:

* unpeHTudukatop 3CM — Homep MobunbHoro TenedpoHa Knuexta;
* Homep 3CIN

[orosop Ha Bbinyck 3CI 3akntoyaeTcs beccpoyHo.

KnueHT Bnpase pactoprHyTb Jorosop Ha Bbinyck 3CI «TpaHc-
rpaHuYHbiin Kowenéks» Hanuncae 3asiBneHune B baHke.

JIUMUTBI N YCNOBUSA COBEpPLUEHUS
onepauun no 3CIH

Jlumut 3CI aBnsetca nononHAemMbiM. MakcumanbHbIi 0CTaTOK
cpencTs no ACI B 11060 MOMEHT HE MOXET NPEBbILLATD:

¢ 60 000 (wecTbaecaT Tbicsiy) pybnen.

Obuwaa cymma pacxofHblx onepauuii ¢ ucnonb3oBaHuem 3CI
B T€4eHne KaneHgapHoro Mmecqdua He MOXXET NpeBbllwaTb:

« 200 000 (pBecTu Tbica4) pybneii.

MakcrManbHbI TMMKT Ha pa3oByto onepauuto no ICM cocTaBnseT:

¢ 60 000 (wecTbaecaT Tbicsy) pybnei.

B cnyyae ecnu B pe3ynbtaTe NpefoCcTaBneHNs AEHEXHbIX CPEACTB

BaHky gns yBenu4yeHus octatka 30C, nnbo ocyliecTeneHns nepe-

BOAOB, octaTok C npeBbICUT:

* 60 000 (wecTbaecs Tbicay) pybneii BaHk Takue AeHeXHble
cpencTBa He NpuHUMaEeT 1 yBennyeHne octatka 3C He npons-
BOAUTCS.

Bupabl onepauuii, pocTynHble ¢ ncnonb3oaHmem 3CI:

* OCYLIECTBIIEHWE NEPEBOAA AEHEXHbIX CPEACTB HAa GAaHKOBCKYIO
kapTy P® no Homepy TenedoHa.



