. MTC BAHK

MpunoxeHue 4 Kk «O6LWMM YyCNoBMAM
KOMMNEKCHOro 6aHKOBCKOro 06CnyXrBaHus
dusnyeckmx nuu B NMAO «MTC-baHk»

YcnoBus NnonyyYeHnsa n NCnosib30BaHUS
GaHKOBCKNX KapT C YCNOBUAMUN KPeanTOBaHNS
cuyeta gng knmeHToB MNAO «MTC-baHk»

HacToswwe Ycnoeus nofy4yeHus n ucrnosb3oBaHmsa 6aHKOBCKMX KapT C YCIIOBUAMU KPEAUTOBAHMSA CYETa 15 KIIMEHTOB
MAO «MTC-baHk» (nanee — YcnoBus) siBNSOTCA HEOTbeMIEMON YacTbio O6LWMX YyCNOBWIA KOMMNEKCHOrO 6aHKOBCKOro
obcnyxuneaHua puamnyeckmx nuuy B NMAO «MTC-baHk» (nanee — Obwue ycnoeus).

MCHOﬂb3yeMble TEePMWHbI U onpegeneHnsa

BaHk — MNy6nnyHoe akumoHepHoe obwecTBo «MTC-BaHk». Co3paH
29 gauBapsi 1993 ropa. Agpec (mecTto HaxoxpaeHus): 115432,
r. Mockea, npocnekt AHpponoBa, 018, kopn.l. leHepanbHas nu-
ueH3na baHka Poccun Ha ocyuiecTeneHne 6aHKOBCKMX onepauuii
N2 2268. BkntoyeH B peecTp AreHTCTBa No CTpaxoBaHWMIO BKNafoB
(N2 421) B kayecTBe y4aCTHMKa CUCTEMbI CTPaXOBaHNS BKIaf0B.

HepxaTtenb KapTbl, KnneHt — dusnyeckoe nuuo, 3akioymslLee
¢ baHkom [lorosop v koTopomy BaHkoM npepocTaBnsieTcs 6aHKOB-
CKasi KapTa C yCIoBMSIMU KPeAUTOBaHUS CYETa.

JononHuTenbHas KapTta — KapTa, BbiMylleHHas Mo 3asBlEeHUI0
[epxatena kapTbl HA UM camoro [lep)xaTens KapTbl UNn Ha UM
opyroro ¢uaunyeckoro nuua, ykasaHHoro [lep)xaTenem KapTbl
B 3adaBneHun.

[oroBop Ha ucnonb3oBaHMe 6AHKOBCKUX KapT C YCNOBUAMU
KpepuToBaHusa cyéTa (nanee — [loroBop) — 3aKOYEHHbI MeX-
ny bankom un [lepxaTtenem kapTbl [JoroBop Ha MCNonb3oBaHue
6aHKOBCKMX KapT C YCOBUSIMU KpeauToBaHUs cuyéta (morosop
CMeLlaHHOro Tuna, BKAoYalowmii ycnoBns gorosopa 6aHKOBCKO-
ro cuyérta, goroBopa Mo ob6cnyXuBaHUO GaHKOBCKUX KapT, Kpe-
OVWTHOrO [OroBopa 1 [0roBopa [AWNCTaHUMOHHOIMO 6GaHKOBCKOMO
obcnyxneaHms) M cocTtoawmin n3 Obwux ycnosuid, 3asBneHus,
NHamnBuayanbHbIX ycnoBuin, HacTtosiwmx Ycnosuin, Tapudos BaHka
3a OCYLECTBNEHNE PAcYETOB MO OrnepauusiM C UCMONb30BaHNEM
KapT (nanee — Tapudbl), B TOM YuCne C UCMONb30BaHNEM CUCTEM
OUCTaHUMOHHOIO GaHKoBcKoro obcnyxusavua SMS-baHk-UHbo
1 NHTepHeT-6aHKUHT, pacnucky B nonydeHunn KapTbl).

[OOKYMEHT — [OKYMEHT, SBASIOWMNIACA OCHOBaAHWEM [LJ1s1 OCYLLECT-
BneHnsa pacyétoB no Onepauusm u/vnu cnyxawmini NoaTBepPXae-
HUEM WX COBEPLUEHUS, COCTABNIEHHbIN C Mcrnonb3oBaHnem KapTbl
UM ee PEKBU3NTOB Ha ByMaXxXHOM HocuTene n/Unm B 3NeKTPOHHOMN

dopme.

[ononHUTeNbHbIA TEKYLMIA CYET — TEKYLUMIA CYET, OTKPbITbIN
baHkom [lepyaTtento KapTbl Ha OCHOBaHWUK 3asaBneHus [depxatens
kapTbl. Ha [JononHuTtenbHble Tekylime cYéTa pacrnpocTpaHsaoTCs
nonoxeHus [oroeopa, perynupytwlume ycnosus BefeHus Cuéra,
[ononHuTenbHble TeKylMe CYETa He MOryT MCMOoNb3oBaTbCs OIS
pacyéToB c ncnonb3osaHnem KapTbi.

[ocTynHbili ocTaToK JIuMUTa — cymma [JeHeXHbIX CPefcTs, paB-
Hasa pasHuLEe Mexay pa3MepoMm yCTaHOBEHHOro JlumuTa n pasme-
pom KpeguTa.
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3af0mKeHHOCTb — BCE [EHEeXHble CyMMbl, MogJexalume ynnate
[epxaTtenem kapTbl no [lorosopy, Bktoyas cymmy Kpegura, cymmy
TexHuyeckoro oBepapadTa, HauNCEHHbIE, HO HE yNaYyeHHble NPo-
LieHTbl 3a nosib3oBaHue Kpegutom, Komuccuu, nnatbl, MHble nnaTte-
XW, NpeaycMoTpeHHble Yenosusimu n/vnun Tapudamu.

3aknounTenbHbll CH4ET-BbINUCKA — JOKYMEHT, COQepXaLnii Tpe-
6oBaHue baHka k [lep)aTesto KapTbl 0 MOIHOM MnoratieHumn [epxa-
Tenem KapTbl 3af0MKEHHOCTU.

3asBneHne 06 OTKpbITUN 6AHKOBCKOrO cYéTa 1 NpegocTaBeHnn
6aHKOBCKOIA KapTbl C yCNOBUAMY KpeanToBaHus cyéTa (panee — 3a-
aBneHne) — 3aaBneHne KnueHTa, 3anonHsiemoe no ¢opme baHka,
C yKa3aHVeM CYLLECTBEHHbIX ycnoBuii [loroBopa v npucoeguHeHnm
K YcnoBusim, a Takxe cogepxaliee ViHonesuayanoHble ycnosus [Joro-
BOpa. 3asBneHune ABNsSeTCS HEOTbeMIIEMOI YacTbto [loroBopa.

WHpuBupyanbHble ycnoeus — ycnoeus [loroBopa, corfiacoBaH-
Hble baHkom 1 [lepxatenem kapTbl B 3asBAEHUN.

Kapta — 6aHkoBckasi KapTa C YCNOBUSIMWU KpeduTOBaHWsS cYéTa
O[HOM N3 MeXAYyHapOLHbIX NNaTeXHbIX CUCTEM, BbinyLleHHas baH-
KoM no [Joroeopy u npegoctaBneHHas [lepxxaTento KapTbl.

Kacca, MBH — nyHKT Bblga4yn HanuyHbIX.

KpeouT — peHexHble cpencTtea, Nnpepoctasnsemble baHkom [ep-
aTento KapTbl, NPU HEAOCTAaTOYHOCTU UNW OTCYTCTBUW CPEACTB
Ha cuyéTe [epxaTens kapTbl, B Npegenax MakCuMasbHOlW CyMMbl
NlumnTa, ycTaHOBNEHHOI coOTBeTCTBYOWMM Tapudom, B paMkax
KOToporo obenykmBaetcs [lepxxaTenb KapThbl.

Jlumut KpepuToBaHusa (panee — JlumnTt) — yctaHoBrieHHas baH-
KOM CyMMa, B pa3mepe KoTopoii baHk mMoxeT npepocTtaBuTb Oep-
xaTento kapTbl Kpegut. JIuMnT MOXeT ObiTb U3MEHEH B Nopsifke,
yCTaHOB/IEHHOM YCNOBUAMU.

MuWHUManbHbIA NNaTeX — CyMMa AeHEeXHbIX CPEAcTB, KOTOPYH
[epxaTtenb kapTbl 06si3aH pa3mMecTuTb Ha cYéTe B TeyeHue [na-
TEXHOro nepuopa.

MnaTeXHbIi NIMMUT — CyMMa 0CTaTKa AEHEXHbIX CPeACTB Ha CYETE
1 Jlumuta 3a BbIHETOM CyMMbl 3af0MmKeHHOCTH [lepaTtens kapTbl,
CYMMbI COBEPLLEHHBIX, HO ELLE HE OMNNTaYyeHHbIX OnepaLuuii, 1 CyMMmbl
komuceuii baHka, nognexawmx ynnate B COOTBeTCTBUM ¢ Tapuda-
M.
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1.2.

1.3.

1.5.

MnatéxHbii nepuog — ons Tapudos, NpegycMaTpuBaloLLMX Ha-
nnyne JIbroTHOro neprofa KpeguToBaHus, MNnaTexHbiM Nepruogom
no [oroeopy siensieTcs nepuog, ¢ 1 no 20 yncno (BKIOYMTENBHO)
KaneHgapHoro mecsiua, cnegytouiero 3a PacuyéTHbiM nepuopom,
ona Tapudos, He npegycmaTpuBalowmnx Hanm4yme JIbroTHOro nepu-
ofna KpeauToBaHus, MNnaTexHbIM neprogom no [JoroBopy sBsieTcs
nepvog ¢ 1 no 25 yncno (BKAYNTENBHO) KaneHOgapHOro Mecsua,
cnegytouero 3a PacY€THbIM NEPUOLOM.

PacuyéTHbiit nepuop — 1 (oanH) kaneHpapHblin mecsu,. Mepsbiii Pac-
YETHbBIN Nepron Ha4MHAEeTCs C NEPBOMO YNCa MeCALA 3aKIOYEHMS
[orosopa.

TexHuuveckuii oBepapadT — 3af0/KEHHOCTb [lepxaTtens KapTbl
nepen baHkom npu coBepleHnn Onepauunini no CYETY B pa3mepe,
npesbilaowem MnaTexHbiM TMMUTOM.

Cuctembl BO — cuctembl gUcTaHUMOHHOrO BaHKOBCKOro obeny-
xuaHus SMS-baHk-UHbo, VHTEpHET-6aHKMHT, MobunbHbI H6aH-
KuHr, UTO.

CYéT — TeKkywWwuii CHET OnNs pacyé€ToB C ucrnonb3oBaHnem KapTbl
B COOTBETCTBUU C 3aKOHopaTenbcTBoM Poccuiickoin Pepepaumn.

HakonutenbHbI CHET — [JONOMHUTENbHBIN TEKYLMNIA CHET, OTKPbI-
BaeMbIil B pamkax [loroBopa Ha OcHOBaHWK 3asBneHns Jepxxatens
KapTbl MPW NOAKIYEHNN onuun «HakonuTenbHas+» ansa Haducne-
HUSI NPOLLEHTOB Ha OCTATOK CPEACTB.

CyYéT-BbINMCKa — [OKYMEHT, copepxalumini uHdopmaumio 060 Bcex
Onepauusx, OTPaXeHHbIX Ha CYETE B TEYEHNE TaKOro pPacyETHO-
ro nepuoga, ocTaTke AEHEXHbIX CPEACTB Ha CYETe, CyMMe 1 garte
onnatbl MUHMManbHOro nnarexa.

LUTO — tenedoHHas 6aHkoBckasa cuctema — LleHTp TenedoHHoro
ob6cnyXnBaHus.

O6Lwume NnonoXXeHus

HacTtosiwme YcnoBus onpepensioT NOMOXEHUs, Ha KoTopbix baHk
npepocTtaBnseT n obenyxnsaet Kapty, npegocTtasnsemyto [epxa-
TEno KapTbl.

[loroBop cuutaeTcs 3ak/YEHHBIM Nocne nonyyvyeHus baHkom unm
ero ynorHOMOYEHHbIM MpeAcTaBUTENEM MOQMMCAHHOMO 3aéMLun-
Kom 3asBneHuss u WHamemayanbHbiX yCcnoBuii. BbiweykasaHHble
OOKYMEHTbI LOMMKHbI ObITh nognucaHbl B Cucteme B0 baHka, nubo
B MPUCYTCTBUM YNONMHOMOYEHHOro npenctasuTens baxka. B cnyyae
HecobnogeHns faHHoro ycnosus — [JOroBop He 3akno4vaeTcs.

Ha ocHoBaHuu 3aknioyeHHoro [orosopa baHk oTkpbiBaeT [ep-
KaTento KapTbl cHET B BantoTe Poccuiickoint depepauny nam nHo-
CTpaHHOI BantoTe, NnpefgocTaenseT KapTy B nonb3oBaHue Lepxa-
TENo KapTbl U OCYLLECTBNSET pacYETHO-KAaccoBoe 0bcnyXuBaHue
[epxaTens KapTbl NPy COBEPLUEHUU OMepauuii No cYéTy, B TOM
yucne onepaumin ¢ ucrnosnb3oBaHnem KapTbl.

. baHk HanpaBnseT [lepxaTtento kapTbl yBEAOMIIEHNE O PEKBU3UTAX

cyéTa. YKasaHHOe yBepgoMneHune MoxeT OblTb HanpasneHo [ep-
KaTeno KapTbl Kak Ha BymMa)kHOM HocuTene NyTEM BPyYeHUs Ha
PYKV MW HanpaefeHus no noyte, Tak n yeped Cuctemol OBO (MH-
TepHeT-6aHkuHr). MNopgnucaHHoe [epkaTtenem kapTtbl 3asiBNeHue
1 nopgTBepXaeHne baHka 06 oTKpbITUKM cyéTa ABnsoTCS dakTamum,
noaTeepXxgarowmmm 3aknoyeHme [orosopa. Mpu 3TOM NUCbMEH-
Has ¢opma [loroBopa cuutaeTcsi cOOMOAEHHON B COOTBETCTBUU
c n. 2 ctaTtbn 434 MNpaxpaHckoro kopekca Poccuiickon Pepepaunn.

Onepaumm no cYETY OCYLLECTBASIOTCS UCKIIOYUTENBHO C UCMONb30-
BaHUeM KapTbl unu e€ pekBn3nToB Nnbo Ha OCHOBaHUM 3asiBIEHUI
[epxaTens KapTbl C COCTaBlIeHNEM PacYETHbIX LOKYMEHTOB, HEOO-
XOAMMbIX A9 NpoBefeHns 6aHKoBCKUX onepaunii baHkom.
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NameHeHue n/nnu gononHexne Ycnosuini n/wnn Tapudos ocyuiecT-
BISIETCS B Mopsiake, ycTaHoBneHHoM O6WuMKU ycrnoBUsSMU KOM-
nnekcHoro obcnyxwusaHns ¢usmyeckux nuu, B MAO «MTC-baHk».

BHeceHne nameHeHuin B [loroBop, oTnuyaoowmxcs ot obwmx Ycno-
BUIA n/unn TapudoB nepcoHanbHo Ans KOHKpeTHoro [epxatens
KapTbl, B TOM 4ucne nsameHeHve VHamBmayanbHbix ycrnosuin [o-
rosopa, ocyliecTsnseTcs no cornaweHuio CTOpPoH NyTéM 3aksio-
YeHNsi COOTBETCTBYIOLLEro [OMOSMIHMTENbHOro cornaweHus K [o-
roBopy. BHeceHve nameHeHuin B [loroBop, B TOM yucne B oblime
Ycnosus, UHomBuayanbHble ycnosus unm Taprdbl BOSMOXHO TakxXe
B nopsake, yctaHosnenHom B [KO.

Bbinyck n ucnonb3oBaHue KapTbl

KapTta siBnsietca cobcTBeHHocTblo baHka. KapTa nopnexuTt Bo3-
BpaTy [epxaTtenem kaptbl B baHk no ero TpeboBaHuto B cryyasx:
pacTopxeHus Jorosopa, 6nokupoBky KapTbl, OKOHYaHUs cpoka
peiicteusa KapTbl, no TpeboBaHuio baHka.

KapTa pelicTBuTenbHa [0 NocnefHero AHs Mecsua roga, ykasaHHo-
ro Ha Hell (BknoumTenbHo). KapTta Bbinyckaetcs cpokom Ha 3 (Tpu)
roga, eCnu NHoe He ykasaHo B Tapudax. BoamoxkeH nepesbinyck
HeumeHHo KapTbl, B cnyyae nepesbinycka Takoi KapTsl BaHk npe-
pocTtasnaeT [JepxaTtento KapTbl B NONb30BaHNE HOBYIO HEUMEHHYIO
KapTy Toro »xe Tuna unm umeHHyto KapTty Toro xe Tuna, no sasene-
Huto KnneHta. BaameH nmeHHoli KapTel baHk npepocTtaenseT Oep-
)KaTenio KapTbl B NOfIb30BaHNE UMeHHyto KapTy Toro xe Ttuna.

KapTa npegHa3HayeHa gnsa onnatel ToBapoB (pabort, yenyr) (nanee —
«LleneBoe ucnonb3oBaHue Kaptbi»). [lommumo LleneBoro ncnonb3osa-
Hua KapTbl, BaHk npepgoctaenseT [epxaTento KapTbl TEXHUYECKYIO
BO3MOXXHOCTb OCYLLECTBNSATb U WHble onepauun (nonyyeHue Ha-
NNYHBIX OEHEXHbIX CPEACTB, OCYLUECTBNIEHWE NEPEBOAOB B NOMb3y
$un3nYecknx 1 PUANYECKNX JINL, N UHbIE OnepaLmn, BO3MOXHOCTb
COBEPLUEHNS KOTOPbIX CrefdyeT U3 HacToswmx Ycnosuin n Tapudos).
3a ocylecTBneHVe onepauyii, KOTOpble He BXOAAT B NEpeyeHb ycTa-
HoBneHHbIX onis LleneBoro ucnonbaoBaHus Kaptel, Tapudamm MoxeT
6bITb NPEAYCMOTPEHO B3VMaHWeE LOMOMHUTENbHBIX KOMUCCUIA.

PekBn3unTbl KapTbl MOryT ucnonb3oBatbcs [lepxatenem kapTtbl 4ns
onnaTbl ToBapoB (paboTt/ycnyr), ofs BHECEHUS HANUYHbIX OEHEX-
HbIX CPELCTB Ha CYET Yyepes Crneunann3npoBaHHble 31EKTPOHHbIE
YCTPOICTBAa, /15 Nofy4yeHns goctyna K ycnyram baHka B cuctemax
[B0: no tenedpoHy yepes LITO.

[epxaTenb KapTbl COrnawaeTcs Ha nepejadvy pacrnopshKeHui,
nopyyeHuin n/unn nHdopmaLun ¢ NCNonb3oBaHNEM TEXHOMOrMi
6ecnpoBoaHOI BbICOKOYACTOTHO CBS3M Masioro pagunyca feicTauns
(NFC) no KapTtam, noppep>KMBaloWUM CUCTEMS OECKOHTAKTHBIX
nnatexen (MasterCard PayPass, Visa PayWave u npouue).B Tom
cnydvae, ecnu [epxaTento kapTbl BbinyweHa KapTta, nogaepxumea-
Iowas cucteMy OECKOHTAKTHbIX MNaTeXel, NpoBeagHve onnatbl
ToBapoB (paborT, ycnyr) no Takum Kaptam Ha cymmy go 1000 (OgHa
Tbicsiya) pybneit BKIOYUTENBHO, MOXET OCYLLECTBNATbCS 6e3 uc-
nonb3oBaHus MWH-kopa. baHk BnpaBe B noboe Bpems oTkasaTb
[epxatento KapTbl B coBepLIEHMN ONepauunin 6e3 Mcnosib3oBaHUs
NMNH-kopa no KapTe, NnopaepXuBatoLLein cucteMy 6eCKOHTaAKTHbIX
nnatexen. KapTtbl, nopgpepXuBalowme CUCTEMY OECKOHTAKTHBIX
nnatexemn, BbinyckatoTcs baHkom npu Hannuum y BaHka TexHu4e-
CKOW BO3MOXXHOCTYM B MOPSIAKE U Ha YCNOBUAX, NPERYCMOTPEHHbIX
[orosopom.

Mpu cosepweHnn [epxxaTenem KapTbl onepauuin B 6aHkoma-
Tax un MNBH wncnonbayetcs nepcoHanbHblii MAEHTUUKALMOHHDINA
Homep — MWH-kop. Mpu obpaweHnn B LUTO ncnonbayetcs Tene-
¢oHHbIi MNH-Tkop. MUH-Tkog n MWH-kog npu ncrnonb3oBaHWUK
¢ KapToii/Homepom KapTbl (B 6aHkomaTtax, MBH u LITO) asnstoTcs
aHanoramy cobcTBEHHOPYYHOW noanucu [epxatens kapTbl. AHa-
noramMmu cobCcTBEHHOPYYHOW nognucu [epxaTens KapTbl Takxe
MOryT npu3HaBaTbCsi Apyrue uaeHTuduKaTopbl, UCMosb3yemble
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B YCTpOICTBax W cuctemax camoobcnyxuBaHus baHka npu yc-
NoBMW 3aknoyeHnsa ¢ [lepxxaTeneM kapTbl COOTBETCTBYIOLMX CO-
rnaweHunii. MNH-Tkop, HanpaBnsietcs baHkom [epxaTento KapTbl
B SMS-coob6ueHnn no OCHOBHOMY HOMepYy MO6urbHOro TenedoHa,
yKkasaHHomy [lepxatenem kapTbl B 3asiBNeHNN.

B 3aBucumocTy oT Tuna n kateropun KapTbl, BO3MOXHO fBa CMo-
cob npepocTaBneHus MUH-kopa. MWH-kop nubo dopmupyetcs
[epxatenem KapTbl camoCTOATENbHO NyTEM obpalueHus B LTO
no ten: 8 800 250-05-20 ¢ ucnonb3oBaHNEM CUCTEMbI NpeaBapu-
TENIbHO 3anunCaHHbIX FOJIOCOBbIX COOBOLEHNA, BbINOHSAOLWEN QYHK-
uMo MapwpyTtusauun 3soHkoB banka (IVR), nubo Bbipaetcs baH-
KOM B CneLmanbHOM KOHBEPTE.

CTOpOHbI MOATBEPXKOAOT, YTO OMUCAHHbIA Bbille MOPSLOK MNOmy-
yeHua MUH-kopa u TMWH-TKkoga oTBe4YaeT BCEM HEObXOOUMbIM
TpeboBaHuAM 6e3onacHOCTW ANs faNbHEWNLWero WCMosib30BaHus
NonyYeHHbIX KOZOB Npu dopMMpoBaHNM aHanora cobcTBEHHOPYY-
HoW nognucu Oepyxatens KapThbl.

[Onsi BHECEHUSI HaNMMYHbIX OEHEXHbIX CpencTB Ha CYET KapTbl ye-
pes3 6aHKoMaTbl 1 TEpMUHanbl 6e3 NCNob30BaHUS YCTPOCTBa A1s
CUYUTbIBaHWSA KapTbl B Lenax naeHTndukaumm depxatens kapTbl nc-
nosibayetcs Homep 6aHkoBcKoi kapTbl U CMC-kof, HanpaBneHHbIN
BaHKoM Ha oCHOBHOW HoMep MobunbHoro TenedoHa (OMT) Oeprxa-
Tens KapTbl.

B cnyyae Hecornacus ¢ onepauusimu, ytpatsl KapTbl n/unu cpeacts
noctyna Kk cuctemam B0, a Takxke B cnyyae MX UCMNONb30BaHNS
6e3 cornacus [depxatens kaptbl, [lepxartenb KapTbl yBegomser
baHk B nopsigke, yctaHoBneHHoM OBLWMMUN yCIOBUSIMU KOMIJIEKC-
Horo obcnyxxuaHus pusnyecknx nuy, B NMAO «MTC-baHk».

Mpwn coBepweHnn OepxaTenem KapTbl onepaumii ¢ MCNonb3oBaHu-
em KapTbl B cetTn iHTepHeT BaHk, ons 6e3onacHOro coBepLieHus
[epxatenem kapTbl onepauuii, Bnpase npensioxuTb [epxaTtento
KapTbl Ha creumanbHol cTpaHuue baHka B ceTn IHTepHeT BBECTU
NnepCcoHasnbHbll OQHOPa30BbI KoL, MOATBEPXAEHWUS, Hanpasnse-
Mblli BaHkom [epyaTento KapTbl Ha 3aperucTpuUpOBaHHbI B WMH-
dopmaumnoHHoi cucteme baHka OcHOBHOW HOMeEp MOGWABHOMO
TenedoHa [epxatens KapTbl, yKasaHHbll B 3asiBNeHuu, B BUAE
SMS-coobuueHuns, ecnn Takas Kapta nopgknioveHa k ycnyre 3-D
Secure (B 3aBMCMMOCTM OT MNATEXHOW CUCTEMBI, B paMKax KOTO-
poii BoinyweHa Kaptbl: Verified by Visa n MasterCard SecureCode),
0719 uenei ncnonb3oBaHns 3NEKTPOHHOro KaHana o6paboTku one-
pauuii Ha onnaTy NOKynok Yyepea ceTb MHTepHeT B OpraHu3aunax
Toproenu (ycnyr), Mcrnonb3ylowy npoTokon obpabotku UHTep-
HeT-TpaH3akuuii 3-D Secure.

baHk BnpaBe oTkasaTb [lepaTenio KapTbl B COBEPLUEHUN onepa-
umn ¢ ucrnonb3oBaHnem KapTbl B ceTu VIHTEpHET, ecnn BBELEH-
Hblli KO, HE COOTBETCTBYET NEPCOHaNIbHOMY OfHOPAa30BOMY KOAY,
HanpasneHHomy baHkom [lepxxaTtento kapTbl, U/unu caiitsl opraHu-
3auuin TOProenm/ycnyr He UCMosb3yloT TEXHOMOrM 6e3onacHoro
npoBefeHns onepauunin no kaptam B cetn MHTepHet 3-D Secure,
a Takke ecnu ycnyra 3-D Secure He nogknioveHa B nopspgke, ycta-
HoBneHHom n. 2.7.1. loroeopa

Ycnyra 3-D Secure nogkntoyaetcs no nHuunatmee barnka nnu dep-
XaTtens KapTbl. B cnyvyae Hanuuna y baHka TEXHUYECKON BO3MOX-
HocTW, [epyxaTenb KapTbl BNpaBe CaMOCTOSTENbHO MPW JIMYHOM
obpateHnm B BaHK Uiy ¢ NCnonb30BaHMEM CUCTEM CaMOOBCyXN-
BaHMA nogkntouunTs yenyry 3-D Secure.

KapTa, 3abnokvnpoBaHHasi Nno nNpuynHe ee yTpaTbl UM KOMMIpPOMe-
Tauuu, He NopsiexuT pa3bnokNpoBKe 1 NEPEBbINYCKAETCS MO NUCb-
MeHHOMY 3asBneHuto [epxxatens KapTbl (C y4eTom n. 2.3. HacTo-
Awmx Ycnoswuid). Mpu obHapyxeHun KapTbl, paHee 3asBrieHHON
yTpayeHHol, ncrnonb3oBatb KapTy 3anpeuwaeTtcs. [lepxaTenb Kap-
Tbl 06513aH HemepneHHo HpopMupoBaTb 06 aToM baHK 1 BEpPHYTb
KapTy B BaHk.
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LECTBSETCS B CNEOYOWMX ClyyYasx: NCTEYEeHNe cpoka [eNcTBus
KapTbl; yTpata KapTbl; komnpomeTaumsa KapTbl; nospexaeHne Kap-
Tbl, MPUBEALLEE K HEBO3MOXHOCTW €e AaibHEelillero 1crnosb3osa-
Hus; ytpate MWH-kopa (npw Bbigade MNMUH-kopa B cneuunanbHOM
KOHBepTE); Npu n3MeHeHun damunun/umenn Oepxatens KapTbl;
no >xxenaHuto [lep>katens KapTbl.

KapTa B3ameH KapTbl ¢ UCTEKLLUM CPOKOM AeNCTBNS BbiMyCKaeTcs
baHkom He nospgHee faTbl NCTEYEHUS cpoka AeicTBytolwel KapTbl
B COOTBETCTBMU C YCNOBUSIMU 6E3 OTAENbHOro npefBapuTenibHoro
3aasneHus epxartens kapTol. Kapta B3ameH KapTbl ¢ nctekwmm
CPOKOM AECTBMS HE BbIMyCKaeTcs B crny4yasx:

MNMucbmeHHoro oTkasa [epxaTtens kapTbl OT nepesbinycka Kap-
Tbl, NpefocTaBneHHoro B baHk He nosgHee, Yem 3a 30 (TpuauaTth)
KaNleHOapHbIX OHEN [0 ncTevyeHus cpoka gelcteytoweii KapTol.
Ecnu B TeyeHve 2 (OByx) nocnepgHux net cpoka aencteus Kaptbl
onepauun ¢ ee UCNoNIb30BaHWEM He OCYLLECTBASNCD.

Ecnu nepeBbinyweHHas KapTa HamnpasiieHa Ha YHUYTOXEeHWe, Kak
HeBocTpeboBaHHas.

MNepesbinyck KapTbl (¢ y4eTom n. 2.3. HacTosLWmxX YCNOoBWiA) MO NHON
NPUYMHE, KPOME UCTEYEHNS €€ CPOKa OENCTBUSA, OCYLLECTBASETCA
Ha OCHOBaHWM NpPefocTaBrneHHoro B baHK nNucbMeHHOro 3asiBre-
HUs [epxxaTens KapTbl, IpU 3TOM CPOK AelicTBus KapTbl ocTaeTtcs
NPEeXHUM, eCli MHOe He yKa3aHo B Tapudax u VHaneugyanbHbIX
yCIOBUSAX.

KapTa, He BocTpeboBaHHas [lep>kaTtenem kapTbl B baHke B TeueHune
3 (Tpex) mecsiueB OT AaThl ee Bbinycka/mepesbinycka, NMopsiexuT
yHUYTOXEHMIO baHkom 6e3 npefnBapuTenbHOro ysegomMneHms Oep-
XaTens KapTbl, NPU 3TOM KOMWUCCUS, ynnavyeHHas cornacHo Tapu-
dam, [lep>xatento kapTbl HE BO3BPALLAeTCs.

B cnyyae HapyweHus [epxxatenem kapTbl [JoroBopa, a Takxe
B MHbIX Cny4Yasx Ons NpefoTBpalileHus HaHeceHus ywepba Oep-
XaTento kapTbl u/unu baHky, baHk Bnpase 6e3 npeaBapuTENbHOMO
yBefomMneHus [lepxxaTtens KapTbl NPUHSATL BCe HEOOXOAUMbIE Mepbl
LNsi NPYOCTaHOBMNEHUS NCMONb30BaHUs KapTbl 1 npekpaiieHns
peiicteusa KapTbl (BnnoTb A0 nsbsaTua KapTbl), a Takke 0oTKasaTb
B COBEPLUEHUN onepauuin ¢ ncnonb3oBaHnem Kaptbl. baHk ocTaB-
naeT 3a coboil npaBo 3abnokupoBaTb KapTy no ¢akty nogauu
B baHK 3aABneHna B COOTBETCTBUM C M. 2.6. HacToALWMX YCNOBUIA.
BaHk BrnpaBe NMo CBOEMY YCMOTPEHMWIO yCTaHaBNUBaTb OrpaHuye-
HVS Ha COBEpLUEHWE onepaumii ¢ ncnonb3osaHnem Kaptbl (Ha Tvnbl
1/ unm cymMmmMbl onepaumin c ucnonbaoBaHuem KapTbl, coBepLiaemblx
3a CYET ocTaTKa OEHEXHbIX CPEACTB HA CYETE U/uUnn 3a CYET npe-
pocTaBneHHoro bankom Kpeputa). bavk yBepomnsieT [epxaTens
KapTbl 06 ycTaHaBnMBaeMblX OrpPaHWYEHUsX MyTEM pasMelleHus
nHdopmaLmmn B NcbMeHHol Gopme B MecTax 06cnyxmnBaHns Knm-
eHToB baHka 1 Ha WHTepHeT-calite baHka, n/unu nytem BkoYe-
Husa B Tapudbl He No3pHee, Yyem 3a 10 (pecaTb) KaneHaapHbIX AHER
[0 AaTbl BBEEHVS COOTBETCTBYIOLUMX OFPaHNYEHNIA.

baHk BnpaBe nocne npegBapuTeENbHOro npegpynpexaeHus Hep-
aTens KapTbl, HaNpaBnsSemMoro ¢ ucnonb3osaHvem cuctem B0,
YCTaHOBUTb OrpaHMYeHUss Ha coBeplieHune [lepxaTenem KapTbl
crnegyowmx onepauuin 3a c4éT Kpegura:

Onepauuii no nepeBofay AeHexXHbIX cpeacTs co CuéTa, BKIOYas nepe-
BOZbl C UCMosb30BaHKeM cuctem [B0, B Nonb3y GU3NYECKUX NIULL.
Onepaumin Mo CHATUIO HANUYHbIX BEHEXHbIX CPEACTB.

YcnoBus BegeHus c4yéTta

Mo cyéTy MoryT ocyliecTBnsaTbCs cnegyowme onepauuu: Monon-
HeHWe cYéTa 1 Bblgaya OEHEXHbIX CPeacTB co cyéTa. [epxaTenb
KapTbl BpaBe BHOCWUTb Ha CYET HaNM4HblE OEHEXHble CPencTaa.
MNpu BHECEHMN HaNNYHbIX AEeHEXHbIX CPEeACTB Ha CYET B Kaccax unm
b6aHkomaTax BaHka 3auMcreHne OeHeXHbIX CPEACTB Ha CYET ocy-
LLLeCTBNSETCA HE No3OHee creaytollero paboyero oHa OT faTbl BHE-
ceHusi. B 6e3HanMyHOM NopsiiKe Ha CYET 3a4NCNATCA OEHEXHbIE
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cpencTBa, NOCTynMBLLIME B Nonb3y [epxaTens kapTbl, C cobniope-
HMem peincTByloLLero 3akoHogatenscTea Poccuiickoii Pepgepauun.
3aumncrneHne Ha CYET OEHEXHbIX CPEACTB, NepeyvncrieHHbIX B 6e3-
HannyHoM nopsfke (B TOM YMCNe BHECEHHbIX Yepes crneuuannsu-
pOBaHHbIE 3M1EKTPOHHbIE YCTPOIWCTBA, HE NpuHaanexalime baHky),
OCyLLECTBNSETCS He NOo3aHee crnepylolero paboyero gHs oT Aathl
noctynnexHus B baHk COOTBETCTBYIOWEro pPacy€THOro JOKYMeHTa.
Mpwn nononHeHMn cY€Ta AEHEXHBIMM CPEACTBaMM B BanoTe, OTANY-
HOI OT BantoThbl cY€Ta, [epxaTens KapTbl nopyyaeT baHKy KoHBep-
TUPOBaTb JeHeXHble cpeacTsa no Kypcy baHka, yctaHoBreHHOMY
NS AaHHOro BMAa onepauuii Ha faTy 3a4yncieHns, B BanoTy CYETa
1 nocre NpoBefeHNs KOHBEPTaLMM OEHEXHbIE CPeCTBa 3a4NCNUTb
Ha CYET. BHeceHMe AeHeXHbIX CPenCcTB Ha CHET [epxaTens kapTbl
TPETBUMM NULLAMU [OMNycKaeTcs B clyyasx, NpefyCMOTPEHHbIX 3a-
KOHogaTenbcTBOM Poccuiickoii Pepgepaumm, npyu 3ToM npegnosna-
raetcs, 4to [epxaTenb KapTbl Bblpasua corfiacue Ha nony4vyeHve
[eHeXHbIX CPefCcTB, NPefoCTaBMB TakM iMLaM CBEAEHUS O CBOEM
cyéTe. Mpu Bblgaye HamMYHbIX AEHEXHbIX CPEACTB CO CYETA B Basto-
Te, OTNINYHOW OT BantoTbl CHETa, [lepxxaTens kapTbl nopyyaeT baHky
KOHBEPTMPOBaTb AEHEXHble CPeAcTBa no kKypcy baHka, ycTaHoB-
NEeHHOMY st AaHHOr 0 BAa onepaumun Ha gaTy Bbigayn. Ha octaTtok
[eHeXHbIX CPefCcTB Ha cyéTe BaHK He HauyuMcnseT NPOLEHTbI, ECNN
NHOE He npegycMoTpeHo Tapudam

CnucaHne feHeXHbIX CPencTB co cyéTa. [lep)kaTenb KapTbl BNpaBe
CHVMMaTb HaNMYHble OEHEXHble CpefcTBa Yepe3 6aHkomaTbl 1 NBH
BaHka unu nHbIx 6aHKOB, a Tak)Xe OCYLLECTBNSTb NePeBOof, AeHeX-
HbIX CpefcTB (Kak Mo 3asBAEHNIO, TaK U C UCTOSIb30BaHNEM CUCTEM
[B0). OepxaTtens kapTbl NnpepocTtaBnseT baHky npaso 6e3 gonon-
HUTENbHbIX PacnopskeHunii [lep)aTens KapTbl CAUCbIBATb CO CHETA
[eHeXHble CpefcTBa B O4EePEOHOCTW, YCTAHOBIIEHHOW 3akKoHopa-
TenbcTBOM P®:

CyMMbl, OLUIMOGOYHO 3a4NCIEHHBIE HA CYET.

Hanorwu, ynepxwvsaemble ¢ [lepxatens kapTbl B COOTBETCTBUM C 3a-
KOHopaTenbcTBoM P®.

CyMMbl 3a40/KEHHOCTU MO npoueHTam 1 no cymme Kpeguta npu
HacCTYMNEHUN CPOKOB MX OMfaThl B COOTBETCTBMU C ycoBusimu [o-
roeopa.

LLtpadHble caHKuMM 3a HencrnonHeHne obsa3aTenbCTB MO noraiie-
Huo 3apjormkeHHocTU no Kpeauty n/unm npouegHTam 3a nonb3osa-
Hne Kpegntom n/vnun 3a HecBOeBpeMeHHOE noraweHne TexHuye-
ckoro oBepgpadTa.

CyMMbl B CHET noralueHmnsi TexHU4eckoro osepgpadra.

Napepxxkn baHka no nonyyYeHunto ucrnosnHeHns obs3aTenbcTs No Ha-
cToswemy [lorosopy.

CyMmbl KoMuccuin u nnat banka.

CyMMbl onepauuii, NpoBefeHHbIe B COOTBETCTBUM € N.2.4. YCNOBUIA.
CyMMbl MepeBOLOB [AeHeXHbIX CPeACcTB CO CYETA MO 3asBlIEHUIO
[epxatens kapTbl.

Ouep€QHOCTb CNUcaHns B cnyvae, eCnn OEHEXHbIX CPeACTB Ha CHE-
Te€ HEefOCTaTOYHO OJ1 UCMONIHEHNS 00513aTeNbCTB MO MOraweHuio
Kpeputa:

3ap0/MKEHHOCTb MO NPOLLEHTaM.

3ag0/KEHHOCTb MO OCHOBHOMY JOSTY.

HeycTolika (wtpad, neHs).

MpoLueHTbl, HauyMCNEHHbIE 3a TEKYLUNIA NEpPMOL, NnaTeXeN.

CyMMa OCHOBHOIO [ofira 3a TeKyLLuiA Neprog, nnaTexen.

WHble nnaTexu, npefycCMOTPeHHble 3akoHoZaTeNnbCcTBOM Poccuii-
ckoin Pepepaunm o NOTpPebUTenbCKOM Kpeaute (3aiime) nnm goro-
BOpPOM NoTpebuTenbckoro kpeauTa (3alima).

CnncaHne OeHEeXHbIX CPeacTB CO CYETA NPU OCYLLECTBIEHUMN Nepe-
BOA0B, B TM. C ucnonb3oBaHnem cuctem [B60. baHk npoBoguT onepa-
LN NEPEBOAOB AEHEXHbIX CPEACTB CO CYETA HA OCHOBaHWM 3asBre-
HUiA OepyxaTtens kapTbl N1bo ¢ ucnonbaoBaHuem cuctemol OB60. [ina
aTux uenei OepxaTenb kapTbl nopyyaet baHky cocTaBnsTb OT CBO-
€ro UMeHV COOTBETCTBYIOLME PacYETHbIE AOKYMEHTbI (NnaTéxHble
nopyyeHus). MepeyeHb [OMNYCTUMbIX OMepauuii yctaHoBreH Tapu-
damu. MNpu ocyliecTBreHNn onepauun NepeBofa B BantoTe, OTINY-
HOi OT BanoTbl CHETA, AEHEXHbIE CPEACTBA, HAXOASALLMECS Ha CHETE,
KOHBEPTUpPYIOTCS Mo Kypcy baHka, ycTaHOBNEHHOMY Ansi LaHHOro
BMOa onepauuii Ha faTy COBEPLUEHMS onepaLun.
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3aaeneHune [epxartens KapTbl Ha MNEpPeBOA AEHEXHbIX CpencTs
co Cuéta ucnonHsietcs bBaHkoMm He nosgHee cregytollero paboyero
[HS OT AaTbl NpUHATUA baHKoM 3asiBneHns ¢ CobNoaeEHNEM AeiiCcTBY-
tolero 3akoHopatenbctBa Poccuiickon Pepepauun.

Onepauun c uncnonb3oBaHvem KapTbl, MepeBoAbl AEHEXHbIX
CPEeQCTB CO CYETa MO 3asiBIIEHUIO U NMEePEBOAbI C UCTONb30BaHNEM
cuctem B0 ocyuiecTBnsitoTcs B npegenax MnatéxHoro numuTa.

Mopagok cnncaHusi co cYETa CyMM Onepauuin ¢ Ncnosnb3oBaHeM
KapTbl nnbo ee pekBU3nToB:

Mpwn coBepleHnmn onepaunmn B BantoTe CyéTta cnucbiBaeTcs cymma
onepauvn B BanwTe CuéTa. VcknioyeHnem aBnaoTca cny4au onna-
Tbl B TOProBO-CEPBUCHbIX MNPEnpUATUNAX, 3aperncTpupoBaHHbIX
3a npegenamu Tepputopun Poccuiickoin PepepaLmmn, No3Bonsio-
wux [epxaTtento kapTbl OCYLECTBAATb BbIOOp BantoTbl onepawmm
npu onnate. B atom cnyyae cnucaHue co cyéta Mpou3BOAUTCA
B Ba/loTe CYETaA B COOTBETCTBUU C Kypcamu KOHBEPCUW B BanOTy
pacyéToB, ycTaHaBnIMBaeMbiMU OPYrIMU y4acTHUKaMW PacyéTos,
BK/tOYasA 6aHKW 1 nnaTexHble CUCTEMBbI, Hepes KOTOopPble Takne one-
pauny OCyLLECTBASIOTCS, @ TaKXe C KYpCOM, YCTaHOBNEHHbIM baH-
KOM [J19 JaHHOr O BMUAa Onepaunii Ha [aTty CnucaHns co cYéTa.

Mpwn coBepLueHnn onepaumu B BankoTe, OTIMYHOI OT BantoThl CYéTa,
CyMMma ornepauun KoHBepTupyeTcs B BantoTy Cuéta u crnucbiBaet-
cs co CyéTa no Kypcy, yctaHoBneHHoMy baHkom pfis gaHHoro Buga
onepauuii Ha faTy CnucaHus, U Kypcam KOHBepCcun B BantoTy pac-
YETOB, yCTaHaB/MBaEMbIX APYrMMY y4acTHUKaMMN Pacy&ToB, BKIIO-
Yasi 6aHKM 1 NNaTéXHble CUCTEMBI, Yepe3 KOTOpble Takne onepaLmm
OCYLLEeCTBAAIOTCA.

Komuccuun, npenycMoTpeHHble [loroBopom © JeicTsylolime
Ha jaTy cnuMcaHusi KOMUCCUIA, cnncbiBatoTcs co CyéTa 6e3 ponon-
HUTENbHOro pacnopsykeHus [lepxaTtens KapTbl B AE€Hb OTPaXKeHWs
onepauun no Cuéty [lepxaTens KapTbl, €CIM UHOE He NPefyCcMo-
TpeHo Tapudamu n MHgmempayanbHbiMu ycnosuamu. Ecnu Baniota,
B KOTOPOW yCTaHOBNEHA KOMUCCUS, OTNIMYaeTcs oT BantoTbl CuéTa,
TO Mpu cnrucaHum komuccum co CHéTa cymma KOMUCCUM KOHBEPTY-
pyeTtca no Kypcy baHka, ycTaHOBNEHHOMY A/19 [aHHOro BuAa one-
paumii Ha paTy cnucaHus. B cnyyae HegocTaTo4HOCTY CPEACTB Ans
crnmcaHusi Komuccun B nosiHom obbeme baHk BnpaBe ocyLecTBnaTb
YaCTUYHOE CrMcaHne CyMMbl KOMUCCUN.

[epxxaTenb KapTbl HECET OTBETCTBEHHOCTb 3a BCe onepauun ¢ Kap-
TOI, COBEPLUEHHbIE TPETLUMMU NLLAMU, L0 MOMEHTa nonyyeHus baH-
KOM NMUCbMEHHOro 3asiBneHns OepxaTens kapTbl 06 yTpaTe KapTbl
n/vnn cpepcTs gocTyna k 160 B nopsigke, yctaHoBreHHoM O6wumun
ycnosusamu. [lep>xatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCE Ore-
pauun, CoBepLUEHHbIE TPETLMMU NULAMK C Begoma [lepxartens kap-
Tbl C Ucnonb3oBaHNeM KapTbl nnbo ee pekBU3NTOB, a TaKXKe C UC-
nonb3oBaHmem MNNHa, TKoga n/unmu cpepcts goctyna k 4B60.

B cnyyae npuoctaHoBneHus, NpekpaLleHns [enlcTBUS, OKOHYaHNS
cpoka peicteua KapTbl nnu nonyyeHus bankom 3sassneHus Oep-
XaTens KapTbl 0 pacTopxeHun [lorosopa, baHk nmeeT npaso ocy-
WecTBNATb cnncaHve co Cyéta [lepxaTens KapTbl CyMM onepauuii,
coBepLUeHHbIX C ncnonb3oBaHneM Kaptbl, B TeyeHne 45 (copoka
NaTW) KaneHpapHbIX AHel oT gaTtbl Bo3Bpata KapTel B baHk, ucte-
YyeHns cpoka peincTeus KapTbl unu nonyyeHus baHkom 3asiBneHus
[epxatens kapTbl 0 pacTop>xeHuun Jorosopa.

[epxaTenb KapTbl AO/MKEH COXPaHATb BCE AOKYMEHTbI MO KaXaoi
onepauun ¢ ncnonb3osaHnem KapTbl B TE4EHNE OQHOro KaneHpap-
HOro ropa oT faTbl COBEPLUEHUS onepauun 1 NpefocTaBuTb Takue
[OKyMeHTbl BaHKy no 3anpocy Ansd yperynmpoBaHus Criopos, a Tak-
XKe 0TCNeXunBaTb ABUKEHUE OeHeXHbIX cpeacTB no CYeéTy.

B cnyyae BO3HUKHOBEHMA TexHu4yeckoro oepppadTa [epxka-
Tenb KapTbl 06513aH BHeCTW Ha CYET CyMMy TaKol 3af0MKeHHOCTN
B [€EHb €€ BO3HUKHOBeHWs. B cnyyae HecBOeBpEMEHHOro BHece-
HMA cymmbl TexHudeckoro osepapadTa [epxaTenb kapTbl 0653aH
BHecTu Ha CYET nnaTy B pa3mepe, npegycMoTpeHHoMm Tapudamm
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1 inamBuayansbHbiMu ycnoBusiMu. [lepyaTtenb KapTbl NpefocTasnser
BaHky npaBo 6e3 fononHWUTeNbHbIX pacropskeHunii depxaTens kap-
Tbl (3apaHee faHHbIN akuenT) cnmcbiBaTh co Cyéta cymmbl TexHuye-
ckoro oBepapadTa 1 NnaTy 3a ero HECBOEBPEMEHHOE NoralleHune.

baHk exepHeBHO ¢opmupyeT CYET-BLIMUCKY U  EXEMECSHHO,
He nospHee 5-ro paboyero gHs Tekyllero mecsua, NPegocTaBnsi-
eT e€ [lepxxaTenio KapTbl 3a NCTEKLLMI KaneHpapHbIi MecsL, B No-
psiAKe, yCTaHOBNEHHOM B 3asiBfeHuu: npu ero nn4Hom obpatie-
HuUn B baHk Nnbo HanpasnsieT No ykasaHHoMmy [epxaTenem KapTbl
afipecy anekTpoHHol no4Tsl (e-mail) 6e3 KogMpoBaHNs U KPUNTO-
rpadun. OJata otnpaBky CYET-BLINUCKM Ha ajpec 3MeKTPOHHON
noyTbl cyuTaeTcs gaTon Boigayun CHéT-Bbinmckm [epxxaTtento KapTbl.
BaHK He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE PUCKMW, CBA3AHHbIE
C HapyLweHneM KoHduaeHumanbHocT nHdopmaLun, Cogepxallein-
ca B CuéT-Bbinnckax, Hanpasnsembix baHkom [epxaTento KapTbl
Ha afgpec 3NeKTPOHHOI MoYyThl. B cnyyae Bbigayun CYET-BbINMCKU
no Cuéty [lep>xaTento KapTbl MpU ero nM4yHoM obpatieHnmn B baHk
Oepxatenb KapTbl 060s3yeTca obpawartbcs 3a CYET-BbINUCKON
B baHk He pexe ofHOro pasa B Mecsil, He nosgHee 5 ro paboyero
OHA Kaxporo mecsua. HeceoeBpemeHHoe nony4veHne CYET-BbINU-
CKM He ocBoboxpaeT [epxaTens KapTbl OT WCMONHeHWs obs3sa-
TenbcTB no [Jorosopy.

Ha ocHoBaHun 3asiBneHuns [lepxxatens kapTbl CHET-BbINMCKA MOXET
6bITb NpepocTaBneHa [lepxxaTtento kapTbl Npy AMYHOM obpalleHun
B baHk, no apgpecy anekTpoHHoi nouytbl (e-mail) B no6oin peHb
Mo COCTOSIHMIO Ha JaTy obpatlieHus.

baHk ocyuiecTensieT nHbopmupoBaHme [epxaTtens KapTbl O CO-
BEPLUEHNN KaXOol onepauum ¢ ucnonb3oBaHuem KapTbl u cu-
ctem [1BO nytem HanpaBneHws emy yBegoOMJSIEHUS MOCPEACTBOM
cuctembl VIHTEpHET-6aHKWHE, a Takxe oTpaxeHus uHdopmaummn
B CYET-BbINUCKE. YBELOMIIEHVE O COBEPLLUEHMUN ONEPaLIMN cYMTaET-
cs nonyyeHHbIM [lep)aTenem KapTbl B MOMEHT OTpaXKeHus uHdop-
Mauuu o npoBeaEHHoN onepaunmn B Cucteme «MHTEpHET-OaHKNHT.
[epxatenb KapTbl 00513aH €XeOHEBHO OCYLIECTBASTb KOHTPOMb
cBoux Kapt/Cuétos nocpencteom Cuctembl «<MIHTEpHET-6aHKUH».

Mopspok nogkntodeHus [epxkatens kapTbl K CpeactsaM MHoop-
MVPOBaHNS O COBEPLUEHUN OMepaunii ¢ ncrnonb3osaHnem KapTbl
n cuctem OBO YctaHoBneH O6WUMU YyCNOBUSIMU KOMMIEKCHOIO
6aHkoBcKkoro obcnyxusaHusa pusndeckux nuu B MAO «MTC-BaHk».

YcnoBus npenocTaB/ieHNa KpeauTa

KpeanTt npepoctasnsetca baHkom [lepxaTenio kapTbl B COOTBET-
cTBUK co cTaTbel 850 MpaxkpaHckoro kopgekca Poccuiickon Pepe-
paumm — B cllyyae HegocTaTka AEeHEeXHbIX CpefacTs Ha Cuéte ans
OCYLLECTBNEHUS:

PacxogHbix onepauuii, coBepluaeMblix C ucrnonb3oBaHvem KapTbi
(ee pekBM3MTOB) NO OnJsiaTe TOBapOB U YCHyT.

BaHkoBCKUX nepesoaoB N NONyYeHUsa Hann4HbIX OEHEXHbIX CPencTB.
OnnaTbl KOMUCCUI U UHbIX NaTEXEN B COOTBETCTBUU C YCNOBUAMMN.

JlnmnT yctaHasnuBaeTcs no cornaweHuio CTopoH B MHAnBuAayanb-
HbIX YCNOBUSAX U MOXET ObITb MBMEHEH Kak Nno nHuumatuee baHka,
Tak 1 [epxaTtens kapTbl, NyTEM 3aK/IOYEHUS COOTBETCTBYIOLLErO
cornallieHusi, B NopsiaKe, yCTaHOBEHHOM . 1.7. HacToawmx YcnoBuii.

NHdopmaums o Tekywem pasmepe Jlumuta otpaxaetcs B CuéTt-
BbINWCKE, KOTOpas Hanpasnsetcs [epxaTento KapTbl eXeMecsy-
HO, B YCTaHOB/IEHHOM [JOroBOpOM MOPSAKE WK NpefocTaBseTcs
no sasiBneHuto [epxkatens KapTbl MO COCTOSHMIO Ha 3anpaluun-
Baemylo paty. baHk BnpaBe 6e3 0ObsCHEHWS NPUYUH OTKasaTb
Hepxatento kapTbl B npegocTtaeneHnn Kpeguta. [epxaTenb Kap-
Tbl He BNpaBe npeabsBsTb baHKy NpeTeH3nn B CBS3M C OTKa30M
B npepocTtaBneHun Kpeputa. baHk He obs3aH HanpasnaTb [Jepxa-
TEeNo KapTbl NMCbMEHHOE yBeJoMIieHe 06 oTkase B npefocTaBne-
Hum KpeguTa.
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Cpok nonHoro noraiweHus 3afofXeHHOCTW, BKIYas BO3BpaT
KpenwuTa, onpepensercs MOMEHTOM BocTpeboBaHus 3ag0/IKEHHO-
ctn baHkom — nyTém BbicTaBneHus OepxaTento kapTbl 3aknoyun-
TenbHoro Cyét-Bbinucku. [IHem BbicTaBneHus bankom [Oepyxatento
KapTbl 3akntounTenbHoro CHET-BbINUCKY ABASETCSA AeHb €€ popmu-
poBaHus W HanpaeneHus [epxaTento KapTbl. [laTa BbicTaBneHuUs
3aknounTenbHoro CYET-BLINUCKU ONPEREnsieTcs N0 YCMOTPEHUIO
baHka. Mo ycmoTpeHuto baHka 3aknoynTenbHbii CYET-BbINMUCKA,
C yKa3aHWEM CPOKOB MoralleHunsi, MOXET bbITb HanpaBneH 3aemMLum-
Ky Kak B MMCbMeEHHOI popme Ha BymakHOM HocuTere, Tak 1 nyTem
HarpasrieHNs NoCPenCcTBOM cucTeMbl «MHTepHET-OaHK», a Takxke
Mo CeTsM 3N1eKTPOCBA3N Ha yKa3aHHbIli 3aéMLKoM B 3asBneHnm
KOHTaKTHbI/ afpec 3aNeKTPOHHOW NnoyThbl unn OCHOBHON HOMeEp MO-
6unbHoro TenedoHa.

[aTa BbicTaBneHns [epxaTento kapTbl 3akntoumTenbHoro Cuér-
BbIMMCKM ONpefensieTcs no ycMoTpeHuto baHka, npu atom:

B cnyyae otkasa [epxaTens kapTbl OT ucnonb3osaHus KapTbl
1 pacTtopxeHus [lorosopa no nHuumatmuee Oepxartens kapTbl 3a-
KnoynTenbHbIl CYET-BbINUCKa BbicTaBnsieTcs [epxaTtento KapTbl
B CPOK, He npesbliwatowumii 45 (Copoka nsTn) KaneHaapHbIX AHeR
co gHA npuema baHkom 3asBneHns n Bo3spata KapTbl B baHk.

B cnyyae npoBegeHus baHkom paccnepoBaHuWs MO 3asiBNEHUIO
HepxaTtens kapTbl 06 ocnapusaHum coBeplueHHol Onepauun 3a-
KnoynTenbHbI CYET-BbINUCKa BbicTaBnsieTcs [epxaTtento KapTbl
rocne 3aBepLUEHNs paccnefoBaHums.

B cny4ae, ecnu B cpokn, ycTaHoBneHHble baHkoM B 3akntoynTtens-
HoMm CuYéT-Bbinucke, 3apoMmKeHHOCTb [lepxaTens KapTbl He byneT
noraweHa, AaHHasa 3af0mKeHHOCTb CO OHS, CNeAyIoLero 3a gHem,
yKasaHHbIM B 3akstountenbHoM CHET-BbINUCKE, CHNTAETCS NPOCPO-
YyeHHoI 3aponxeHHoCTblo [lepxxaTtens kapTbl nepen baHkom.

B cnyyae, ecnn nocne pHs BbicTaBneHus baHkom [epxaTento
KapTbl 3akntounTtenbHoro CYET-BbINUCKM BaHK nonyynTt cBegeHus
0 cobbITUSX 1 dakTax, KoTopble NOBNEKNN 3a coboli yBennyeHme
3aponmKeHHOCTN, yKa3aHHON B 3aknountenbHoM CYET-BbINUCKE
(B BaHK NOCTYNAT LOKYMEHTbI NPV HELOCTATKE OEHEXHbIX CPEOCTB Ha
Cuyéte), To baHk Bnpase B TeyeHue 30 (Tpupuatn) KaneHpapHbIX
OHel c paTbl BbicTaBneHUs [ep)xaTento KapTbl BblLeyKa3aHHOro
3aknounTtenbHoro CHET-BbIMMCKUN BbICTABUTb CKOPPEKTUPOBAHHBIN
3akntoynTenbHblii CYET-BBINUCKY, YYUTbIBAIOWMIA YTOYHEHHbIA pas-
Mep 3agomKeHHOCTH, NpY 3TOM:

OepxaTtenb kapTbl 0683aH OCYLLECTBUTb MoraweHne 3aponXeH-
HOCTM B pa3mMepe, OMNpeneneHHOM TaKUM CKOPPEKTUPOBAHHBIM
3aknoynTenbHbiM CYET-BbINUCKONA.

MoraweHve 3aponXeHHOCTW, yKa3aHHON B CKOPPEKTNPOBAaHHOM
3aknounTtenbHoMm CYET-BbINMCKE, AOMKHO ObiTh Npon3BeneHo [ep-
aTenem KapTbl B CPOK, OMpPELeNieHHbIi B paHee BbICTaBIEHHOM
baHnkom 3akntounTensHom CYET-BBINUCKE, @ B CllyYyae MCTEYEHUS
BbllleyKa3aHHoro cpoka — B TedeHue 30 (TpuauaTn) KaneHpapHbIX
[OHEeN ¢ paTbl BbICTABIEHNS CKOPPEKTUPOBAHHOIO 3aK0YnNTENbHO-
ro CYET-BbINUCKMN.

3a HapylueHVe CPOKOB OnfaTbhl CYMM, yKa3aHHbIX B 3aknoyntenb-
HoM CuéT-Bbinncke (B TOM 4ucrie CKOPPEKTMPOBaHHOM 3aknouun-
TenbHoM CYéT-Bbinucke), [lepxkaTenb KapTbl Bbinnadusaet baHky
HeycTolKy B pa3mepe, ycTaHoBNeEHHOM Tapudamu.

3a nonb3oBaHne Kpegutom [lepxaTenb kapTbl ynnadnsaeT baH-
Ky NpoueHTbl. MpoLeHTbl HAYUCNAIOTCS Ha eXEeQHEBHbIE OCTaTKU
Ha CCyQHOM CYETE Ha Hayano onepauVoHHOro AHs no dopmyne
MPOCTbIX MPOLEHTOB C MCMOMb30BAHNEM MPOLEHTHOW CTaBKW CO-
rnacHo Tapudam, 3a nepuop GakTUYECKOro CpoKa Mosb30BaHMs
Kpeontom, Bkftoyass ycTaHOBMEHHble denepanbHbIMU 3aKoHaMu
BbIXOAHbIE U MPa3gHUYHbIE AHWU, @ TAKXKE BbIXOOHbIE OHW, NepeHe-
CEHHble Ha paboyve gHU no peleHuio MNpaeutenbcTBa Poccuiickoi
depepauun, UCXons N3 KONUYECTBaA KaneHOapHbIX GHEN B rogy.

MuHMManbHasi cyMMa BHeceHus cpencts Ha CYET onpepensieTcs
Tapudamu n ncumcnsieTcs, ICXoas N3 CyMMbl 3af0MmKeHHocTy Jep-
xaTens kapTel no Kpeanty B npegenax Jlumuta, obpasosaBLuelics
Ha KOHeL, MoCNefHEero KaneHgapHoro aHa PacyéTHoro nepuoga.

[MAO «MTC-baHk». JlnueHsunsa banka Poccun N22268 o1 17.12.2014 1.
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[epxatenb kapTbl 06513aH eXXeMecs4Ho norawatb 3agonKeHHOCTb
B cymMe MuHnManbHoro nnatexa. MuH1ManbHblin nnaTéx ynnayu-
BaeTcs MyTEM pasMelleHns OeHeXHbIX cpedcTB Ha CuyéTe B Teve-
Hue cooTBeTCTBYOLWEro MnaTéxHoro nepuopa v BKoYaeT B cebs:
MuvHUMarbHY0 CyMMY BHECEHUS CPefcTB Ha CYET, yCTaHOBNEHHYIO
Tapudamm.

CymMMy MpoLeHTOB 3a nonb3oBaHWe KpeouToMm, HayuCheHHbIX
cornacHo Tapudam 3a npefbiayLimin Pac4éTtHblli neprog*.

CymMMy MpoOLEeHTOB 3a nonb3oBaHWe KpeouToMm, HauynCheHHbIX
cornacHo Tapudam 3a npepplaywmii PacyétHblii nepuog — B Cny-
Yae BbINOSIHEHMS YCoBuWiA JIbroTHOro Neprofa KpeauToBaHns**.
CymMMy MpoLEeHTOB 3a nonb3oBaHWe KpeouTom, HauyucCheHHbIX
cornacHo Tapudam 3a COOTBETCTBYOLWMI Pacy€ETHbI nepuog,
NpW He BbINOMTHEHW YCIOBUIA JIbFrOTHOIrO NEpUoaa KpeanToBaHns**,
TexHuyeckuii oBepapadT — B NOSTHOM o6beMe.

MwuHVMarnbHble CyMMbl BHeceHUst Ha CYET, He BHECEHHblEe Ha CYéT
B npepbinyLime MNnaTéxHble neproppbl 1 HaYNCNEHHbIE NPOLEHTbl —
B NOSIHOM obbeme.

CyMMYy LWITPadHbIX CaHKLWIA 1 NnaT, B COOTBETCTBMM ¢ Tapudamu.
Ecnn nocnepHuii peHb MnaTexxHoro nepuopa MPUXOQUTCS Ha He-
pabounii oeHb, To OepxaTtenb kapTbl pa3MelwaeT Ha Cuéte MuHu-
ManbHbIl NIaTéx He no3pHee GnMXKalilLero CrenylowWwero 3a HAM
paboyero gHs.

B cnyyae ecnu [epxaTenb kapTbl B yCTaHOBAEHHbIN [loroBopom
CpoK He pa3mecTun Ha CuéTe AeHexHble cpefcTBa B pasmepe Mu-
HMMasIbHOr O NraTexa, To Takoe 06CTOATENbCTBO paccMaTprBaeTCs
Kak nponyck [epxaTtenem kaptol MMHMManbHoro nnatexa. B cny-
Yae He BHeceHus [epxatenem kapTbl MuHUManbHoro nnaTtexa
B CPOKM, ycTaHOBNEHHble [loroBopom, baHk BrnpaBe ocyLlecTBuTb
aHHynupoBsaHue JlumuTa.

BoccTtaHoBneHue JlumuTa, paHee 3abnoknpoBaHHoro baHkom B cBsi-
31 C HapyLUEHNEM yCTaHOBNEHHOMO [loroBopom rnopsiaka BHECEHUS
MwuH1ManbHOro nnatexa, npomssoanTcs baHkom no ceoemy ycMoT-
peHuto nocne noctynneHnst Ha CYET JeHEeXHbIX CPeacTB, [OCTaTOY-
HbIX A5 onnaTbl nponyLieHHoro MuHumMansHoro nnatexa (Bcex pa-
Hee nponyLeHHbIX MMHUManbHbIX nnaTexein) B NofHOM obbeme.

[epxaTtenb KapTbl OCYLLECTBASET YaCTUYHOE UMM MOJIHOE noralle-
HUEe cyMMbl 3afomKeHHOCTM nepen baHkom nyTem BHeceHus pe-
HEeXHbIX cpeacTB Ha CYET B 0ObeMe, JOCTaTOYHOM 415 MoralleHus
3apomkeHHocTu. B uensix noraweHuns 3agonmkeHHocTn (ecnv nHoe
He npegycmMoTpeHo n. 411 Ycnoswuir):

[epxaTtenb kapTbl pa3mMelwiaer Ha CuyéTe [OeHeXHble CpeacTsa.
Hanuuve peHexHbix cpencts Ha CYéTe Npu O4HOBPEMEHHOM Hann-
yun y Oepxatens KapTbl 3af0MKEHHOCTN SBMSIETCS LOCTATOYHbIM
OCHOBaHWeM Ansl cnucaHua baHkom 6e3 [oNoNHUTENbHOMO pacno-
psxeHns [JepxaTens KapTbl AeHeXHblX cpeacTs co Cyéta B nora-
LeHne Takon 3aa0/KEHHOCTH.

[leHexxHble cpepcTBa cnucbiBaloTcs baHkom B pasmepe, gocta-
TOYHOM [Ansi MoraweHuss 3ago/iXEHHOCTU B NMofiHoM obbeme (npu
Hanuuum Ha CYETE CyMMbl [EHEXHbIX CPEACTB, AOCTATOYHON ANA
noraweHns 3af0mKeHHOCT), Nnbo B obbeme nmetowmxcsa Ha Cué-
Te AeHEeXHbIX cpefcTe (Npu NX HELOCTATOYHOCTU ANs MoralleHus
3ag0/MKEHHOCTY B NMOHOM 06beme).

[ocTynHblii ocTaTok JIumMuTa yBENMYMBaeTCs Ha CyMMy noralleH-
HoOW YacTu Kpeguta BNioTb O BOCCTaHOBMEHNUS JlumuTa B NOMHOM
obbewme.
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CpeqcTea, pa3melleHHble Jepxxatenem kapTbl Ha CYETe 1 NpeBbi-
watowme cymMmy 3afgomKeHHOCTH, ocTaloTes Ha CUYéTe 1 yBenmyn-
BakOT nJ'IaTe)KHbII‘/‘I TNMAT.

JIbroTHbI Nepuop, KpeguToBaHus™ — 3TO NEpPUop, KPeguToBaHus,
orpaHuyeHHbln Havyanom PacyéTHoro neproga 1 OKOHYaHUeM cre-
aytouiero 3a HUM lMNnatexHoro nepuoga’™

MNpwn aTom cymma 3apgomkeHHOCTM no [loroBopy paccyuTbiBaeTcs
C y4eTOM BCEX BMAOB 3a0/DKEHHOCTU, B TOM YuCne:

Cymma KpepguTa.

Cymma npoueHToB 3a nonb3osaHue Kpegutom.

TexHuyeckuii oBepapadT.

Cymma wrpadHbIX caHKuuiA U nnar.

B TeyeHune JbroTHOro nepuopa KpeauMToBaHWs NMPOLEHTbI HA CyM-
My 3afornxeHHocTy no KpenuTy, npegoctaBneHHoMy baHkom B co-
oTBeTCTBylOWEM PacyéTHOM nepuofae, Ha4UCNATCS MO NIbFrOTHOM
MPOLEHTHOI CTaBKe, yCcTaHOBNeHHOW B Tapudax pns JlbroTHoro
nepuoga’™. B oTHOWEHMM 3af0MKeHHOCTH No KpeguTy, BOZHUKLLEI
B pe3yNibTaTe COBEPLUEHUS onepaumii No cHATMo co CYéta Hanmy-
HbIX OEHEXHbIX CPEACTB 3a CYET JIMMuTa, NbroTHas NpoueHTHas
cTaBka He npumeHsercs.

B oTHoweHun 3apomkeHHocTN no KpeauTy, BO3HWKLLEW B pe3yrb-
TaTe COBepLUEHNS onepauuii o 6e3HanyHbIM NepeBofam B agpec
dursnyeckmx nuu, 3a cHET JIuMuTa, NbroTHas NPOLLEHTHas cTaBka He
NPVYMEHSIETCS, ECNN MHOe He yKa3aHo B 3asBfieHMn 06 OTKpbITUM
6aHKOBCKOro c4éta 1 npepocTaBneHny 6aHKOBCKON KapTbl € yCio-
BMSIMN KPeONTOBaHNS CYETa.

Ecnn B TeyeHme JlbrotHoro neprnoga, B KOTOPOM MpegnonaraeTcs
BHeceHune obasaTenbHbix MUHUManbHbIX NNaTexei, 06a3aTenbHbIi
MUWHMManbHBbI NnaTeXx He BHECEH, TO IbroTHas NPOLEHTHas cTaBka
He NpUMeHsieTcs.

Mo ucteyeHnn cpoka, yctaHoBneHHoOro baHkom B 3aknounTeNbBHOM
CuéTe-BbINMCKe, Ha4YMCNeHVe NPOLEHTOB 3a Nosib3oBaHne Kpegutom
baHka Ha cymMmy NpocpoYeHHOl 3a0/IKEHHOCTY He NMPON3BOANTCS.

B cnyyae HapylieHus ycTaHOBMEHHbIX [JOrOBOPOM CPOKOB pas-
MelleHns Ha C4yéte MuHMManbHOro nnatexa Win HemcrnosiHeHUs
TpeboBaHusa BaHka 06 UcnonHeHMn 0baA3aTenbCTB MO MOraleHno
KpeawuTa, [lepxaTtenb kapTbl ynnadmeaet baHky nnaTty B pasmepe,
ycTaHoBneHHoM Tapudamu.

B cnyuyae HeucnonHeHus [epxaTenem KapTbl B YCTaHOBMEHHbIE
CpOKK 0693aTeNbCTB MO NoraweHnio 3afomKeHHocTn , baHk Bripa-
Be 6e3 npenBapuTenbHOro yeegomneHns depxatens kapTbl npuno-
cTaHoBUTL AelicTBMe KapTbl, a Tak)ke cnvcbiBaTb CyMMY 3af0mKeH-
HocTu 6e3 [oMONHUTENBHOrO pacrnopsikeHus [epxatens KapTbl
C nobbIX Tekylwmx cYETOB [lepxkaTens KapTbl, OTKPbITbIX B baHke,
LNsi noraweHns HENCMOJNTHEHHbIX AeHEeXHbIX 0b6s3aTenbcTs Oepxa-
Tens kapTbl nepef, baHkom no Oorosopy. Ans atux uenei [depxa-
Tenb KapTbl nopyyaeTt baHky npn Heob6xoAMMOCTY KOHBEPTUMPOBaTb
LleHeXHble CpeAcTBa, Haxodswmecs Ha cyétax [epxatens KapTbl
B BasiloTe, OT/INYHON OT BantoTbl HEUCNOMHEHHOMO JeHeXHoro 0b6s-
3aTenbCcTBa, B BanloTy HEUCMNONHEHHOro AeHeXHoro obssaTenb-
ctBa [lepxatens kaptbl nepeg baHkom no kypcy baHka Ha paty
ocylecTBneHns koHsepTauuu. Oepxatens KapTel npegoctaenseT
baHky npaBo cnucbiBaTb 6€3 [OMOMHUTENbHOrO PacnopsHXKEHUs

anMeHQETCﬂ TONbKO gna Tapmcbos, HE Nnpegycmatpusarowmnx Hann4une JlbroTHoro nepuopa KpeantosaHuA.

MpumenseTtcs Tonbko Ans Tapudos, NnpeaycMmaTpuBatowmx Hanuyve JIbroTHoro nepuopa kpegutosanus. Ona [Jorosopos, 3akntoyeHHbix Ao 03.05.2018: JIbroTHblil nepuop, KpeanToBaHus —
3TO NEepUof, KPeanToBaHWs, OrpaHNYeHHbI HayanoM PacyeTHoro nepuoga u okoH4aHveM lnaTexxHoro nepuoaa, crenyioLlero 3a PacyeTHbIM NEPYOAOM AJ1S KOTOPOro AaToli Havana sBnseTcs
Haunbonee paHHsis AaTa B TeuyeHune PacyeTHoro nepuoga, Ha Ha4yano KoTopoii OTCyTCcTByeT 3afomKeHHOCTb No [JoroBopy, 1 aTta OKOHYaHWs onpefensieTcs kak Hanbonee paHHsis gata COOTBETCTBY-
touero MnaTexHoro nepruoaa, No OKOHYaHUK KOTOPOI OTCyTCTBYeT 3af0/mKeHHOCTb No [Jorosopy. 3af0MKEHHOCTb N0 [JOroBopy OTCYTCTBYET MO OKOHYaHUM ONpPeaeneHHoi aatel, ecnu depxate-
nem KapTbl obecnedyeHo noctynneHve Ha CHeT B yKasaHHYI0 AaTy CyMMbl AeHEXHbIX CPEACTB B 06beMe, paBHOM Nnbo npesbilatolwem cyMmy 3af0mKeHHOCTU No [loroBopy Ha ykasaHHyio aaty.
Ha cymmy 3apgomkeHHocTu no Kpeauty, npegocTtasneHHomy baHkom B TedeHue cnepytollero PacyeTHoro nepuoaa, 40 OkoHYaHUa JIbroTHOro neproga KpeamToBaHus, HaYUCNSIOTCA NPOLEHTbI N0
COOTBETCTBYIOLLEl CTaBKe, ykasaHHoIi B Tapudax, KoTopble nognexar ynnate epxaTtenem kapTbl B TedeHue bnmxaiilero cnegytolero MnatexxHoro nepuoga. B cnyyae otcytcTeus B [natexxHom
nepvioae fart, yaoBNETBOPSIOLMX YCNOBUSIM NepBoro ab3alia HacTOAWEro NyHKTa, JIbroTHbIV NEPUOS, KPEAUTOBAHNS OTCYTCTBYET.

[Ons TapudoB, B KOTOPbIX yKasaHo, YTO JIbroTHbIN Neprop KPeauToBaHNs coctasnset 4o 111 AHeil — 310 Neprop, KPEAUTOBAHWS, OrpaHUYEHHbI HaYanoMm PacyeTHoro nepuopa 1 OKoH4YaHnem

cnepylowmx 3a HUM TpéX MnaTexHbix nepnonos.

B cnyyae HanpaBneHns KIIMEHTOM 3asiBNEHUs O NPefOCTaBNEHIM IbrOTHOTO NMEPVOAA B COOTBETCTBIM € 3akoHOM N2 106-®3 ot 03.04.2020 (nanee — «KpeauTHbIE KaHVKYbI») NbroTHas MPOLEHT-

Hafa CTaBKa HE NpUMEHAeTCA:

Ha4uHasa Cc mMecqua, B KOTOPOM Havanca JTbroTHbIN nepwuoa, B Te4eHne KoToporo 6bina nofaHa 3asBkKa Ha KDED'VIHHE KaHuKynbl,

1 B nepvop, AencTeus KpeauTHbIX KaHUKy.

' [laHHOEe yCnoBue NPUMEHSETCS TOMbKO ANS KNWEHTOB, 3aKNioYmBLIMX foroBopbl ¢ 15.05.2015 r., (BkntounTenbHo) (3a ucknoyeHnem Knuentos-Lepsxateneii kapt Visa Infinite).
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Hepxatens kapTbl (3apaHee faHHbIN akLEenT) AeHeXHble cpeacTBa
B MoralleHne OeHexXHbIX 06s3aTenscTB [epxatens kapTbl nepeq,
BaHKoMm, BbITEKAIOLWMX N3 [OFOBOPOB, CTOPOHaMM KOTOPbIX SBASIOT-
ca baHk 1 [lepxxatenb KapTbl, €CW 3TO NPefyCMOTPEHO YCOBUSIMU
yKa3aHHbIX [0r0BOPOB.

B cnyyae He npepocTasneHusi bankom Kpeguta nnu aHHynuposa-
Husi BaHkom Nlumuta Kpegnta KapTa geiicTBYeT B pexxmmMe pacyéT-
HoW KapTbl, u nonoxeHusi [loroBopa, KacaoLwmecs ycroBuii Kpegu-
TOBaHWS, HE NPUMEHSIOTCS.

JononHuTenbHble KapTbi®

Mo 3asBneHnto OepxaTtens kaptbl K CH4ETY MOXET ObiTb BbiNyLLEHa
pononHuTenbHasa KapTa kak Ha nma [lep)katens KapTbl, Tak U Ha UMsi
npyroro ¢ou1snyeckoro nuua.

Hepxatenb [JononHutenbHoi KapTbl UMeeT NpaBo Ha COBEPLUEHUNE
onepauuii, ykasaHHbix B n.2.4. HacToAwwmx Ycnosuii B npegenax
MnatexxHoro numuTta KapTbl.

MepeBbinyck [lononHWTENbHOW KapTbl, BbiNyLWeHHON Ha ums [dep-
»KaTens kapTbl NPOM3BOANTCS B NOPSAKE, onncaHHoM B nN.2.9 — 2.12
HacToswwmx Ycnosuii. NepeBbinyck JONONHUTENBHON KapTbl, BbiMy-
LEHHOM Ha UMS TPeTbero nuua, OCyLECTBASETCS Ha OCHOBaHWUW
OTAEeNnbHOro 3asBneHuns [epxatens kapTbl. JInuo, B Nonb3y KOTO-
poro BbinyuieHa JononHutenbHasa KapTta, umeeTt npegocTaBneHHoe
[epxatenem kapTbl MpaBoO Ha MOJyYEHUE YCNyr 3KCTPEHHOW Bbl-
[a4n HaNMYHbIX JEeHeXHbIX CPEACTB M 3KCTPEHHOI 3aMeHbl KapTbl
npu yTpate [JononHUTENbHON KapTbl 3a npepenamu Poccuiickoi
depepauun, ecnv Takas BOSMOXHOCTb npefycMoTpeHa B Tapudax.

CpoOK peCTBUS U PpacTOPXXEHUE Aorosopa

[oroeop 3akntoyaetrcs Ha 36 (TpuauaTtb WwecTb) Mecsues. Ecnn
HU ofHa 13 CTOPOH He 3asBUT O ero pactopxeHun 3a 10 (pecaTtb)
OHEN 0O OKOHYaHUsi CpoKa ero OEeNCTBUSA, TO LOrOBOP CYUTAETCs
NPOJSIOHrMPOBaHHbIM Ha 36 (TpuaLaTh LWecTb) MecsLeB HeorpaHu-
YeHHOe Yucro pas.

[loroBop MoXeT bbITb pacToOprHyT No MHMUMaTuee fdepxatens Kkap-
Tl unn baHka B cnyyasx, NPeaycMOTPEHHbIX AECTBYIOWMNM 3aKo-
HopaTenbcTBOM Poccuiickoin ®epepaumm 1 [JOroBopom.

CTOpOHbI AOrOBOPWUCH, YTO NPU OOHOBPEMEHHOM HACTYMNeHUn
crnegylownx obctosTenbcTB [JOroBOp CYMTaeTCsl PacTOPrHyTbIM
6e3 cocTtaBneHus [lepxxaTenem KapTbl OTAENbHOTO 3asiBlEHUs
0 pacTtopxeHun [lorosopa:

oTCYTCTBYET 3a40/MKEHHOCTb No [orosBopy

LeHeXHble cpefcTBa Ha CYETe OTCYTCTBYIOT

onepauun no CYéTy B TEYEHME ABYX NET HE OCYLLECTBNAANNCH
oTCyTCTBYeT felcTBytowas KapTa, n npowno He meHee 45 pHeil
C JaTbl OKOHYaHWsa cpoka aelncTena KapTbl.

MNpekpalleHune gelictera [loroBopa no Kako-nmbo npu4rHe He n3-
MEHSIET U He BNUSET Ha obsizaTenbcTBa [epxxaTens kapTbl nepen
baHkoMm, BO3HMKLWME [0 AaTbl npekpalieHus geincteua Jorosopa
1 HencnosHeHHble [Jep)atenem KapTbl Ha faTy NpPeKpaLLeHus.

B cnyyae cmeptu [depxatens kapTtbl [loroBop B YacTu obcnyxu-
BaHUs GAHKOBCKMX KapT u/unu npegocTtaBneHns Kpeonta mMoxet
ObITb pacToprHyT baHkoM B 0OHOCTOPOHHEM MOPSAKE C MOMEHTA,
Korpa baHky cTano n3BecTHo o pakTe cMepPTU.

6.6. [lepxxaTenb kapTbl BNpaBe pacToprHyTb [loroBop npu ycnosuu oT-

6.7.

6.8.

71.

iy

7.2.

CyTCTBUSI HemnoraleHHon 3agomkeHHocT no [orosopy, Bo3Bpara
KapTbl B BaHk (3a ucknoyeHuem cnyyaeB ytepu/kpaxu KapTbl)
1 nony4yeHns baHkom cooTBeTcTByloLlero 3asBneHus [epxartens
KapTbl 3a 45 (copok nATb) AHel [0 npeanonaraemoli gatbl pac-
TopxeHusi [loroBopa. o ucTevyeHun ykasaHHoro cpoka baHk
BbIMOMHAET MHCTPYKUMKN [epxaTtens kapTbl no 3akpbituio Cuéta
N pacrnopsKeHN0 OCTaTKOM [eHeXHbIX cpeAcTB Ha CuyéTte B no-
psiaKe, ycTaHOBNIEHHOM 3akoHopaTenbcTBom Poccuiickoin Pepe-
paumuu. [epxaTtenb KapTbl Bnpase B noboe BpeMs nopatb 3asB-
neHne o pacTtopxeHun [oroBopa B 4aCTU MOMOXeHWI [orosopa
6aHkoBckoro CyéTa. Mo dakTy nonyyeHus Takoro 3aserneHus, baHk
ocyllecTBnseT 3akpbiTne CYéTa B CPOKYM, YCTAHOBNEHHbIE 3aKOHO-
natenbcteoM P®, npu 3ToM ocTanbHble nonoxeHus [orosopa co-
XpaHsoT cBo€ pelicteue. Ecnu [epxaTtenem kapTbl He byneT npo-
n3BeneHa bnokuposka kaptel B LITO baHka n ¢ MoMeHTa nogayu
3asABneHns Ha pacTopXeHune [loroBopa A0 MOMEHTa PacTOPXeHNs
[orosopa no Kapte 6yoyT npovsBegeHbl Kakme-nmbo onepauuu,
To baHK He Hec&T OTBETCTBEHHOCTM 3a COBepLUEeHHble onepaLum
no Kapte, a oba3aTenbctsa [lepxxatens kapTbl N0 HAM He Npekpa-
LaloTcs, B TOM YMCHE U B CllyYae pacTopeHus [lorosopa.

Mpwn npekpalieHnn aeicteus JoroBopa no Kakon-nmbo npuynHe
Komwmccuu, ynnadeHHole [lepxxatenem kapTbl baHKy B cOOTBETCTBUMN
¢ Tapudamm, He BO3BpaLLatOTCS.

PacTopyxeHne Jorosopa siBAsieTcs OCHOBaHMEM A1 3akpbiTus CHéTa.

Onuun®

KnuneHT Bnpaee nogknounTb K KapTe ogHy 13 onuunii: «kMobunbHas»,
«WonuHr», «MyTewecTtBus», «becnnatHoe nonyyYyeHne HanUyHbIX»,
«YMeHbLUEHNE NPOLEHTa 3a NOSIb30BaHUE KpeamTomy», «Cash-Back,
«lpoueHT Ha ocTaTok», «becnnaTHbie nepeBogb», ycnyry «bepu
HaJTN4YHbIMWN». OI'ILI,VIIO «HakonutenbHas+» BO3MOXHO NoaKIHYNTb
OOMNOMHUTENbHO K Ntoboi n3 onuunin.

[Ons nopkntoyeHns onumn KnneHT nogaéT 3asiBneHne Ha NogKioye-
HUe onuuy B SOMNOSHMTENbHBIX oducax baHka nnu yepes cuctemsl
OBO*** MopkntoyeHne onuuii Yepes cuctemsl 650 ocyuiecTenseT-
Cs1 B MOPSIAKE, yCTaHOBIEHHOM «YCNOBUAMU NPELOCTABNEHUS yCyr
CUCTEM [UCTaHUMOHHOrO GaHKOBCKOro obcnyxusaHus: WHTep-
HeT-6aHKMHI U MobunbHbIN 6aHKUHT, LLTO, SMS-6aHk-nHdO», sBns-
towymmcs MpunoxeHnem N2 6 kK «OBLWMM YyCNOBUSAM KOMMIEKCHO-
ro 6aHKOBCKOro obcnyxusaHua ¢uandecknx nuuy. MopknoyeHve
ONuUUN OCYLLECTBNSIETCA B OaTy HanpaBneHuss BaHKkoM KnmeHTy
SMS coobLeHuns o NoaxYeHnn onuun Ha Homep TenedoHa, yka-
3aHHbIN B 3asiBIEHNN Ha NOQK/OYEHME ONUUN U NPU HanMyYnum go-
CTaTOYHOro OcTaTka OEHEeXHbIX cpeacTB [epxaTtens 6aHKOBCKOM
KapTbl Ha TeKyLleM CYETe OJia PacyEToB C UCMONb30BaHUEM OaH-
KOBCKOW KapTbl fjisi onfaTel KOMUCCUM B NOSIHOM obbeme. Komuc-
CUS CNMCbIBAETCS C TEKYLLEro cYETa OJis pacyETOB C MCMOMNb30Ba-
Huem b6aHKOBCKOW KapTbl 6€3 [ONOMHWUTENIBHOIO PacnopsHXKEHUs
[epxatens kapTol. Mpy OTCYTCTBUM UAN HELOCTAaTOYHOCTU AEHEX-
HbIX CPEeOCTB Ha TEKyLLeM CYETE A5 PacyYETOB C MCMNOJIb30BAaHNEM
06aHKOBCKOI KapTbl A1 onyiaTbl KOMUCCUM B NOSTHOM o6beme, baHk
6e3 LoNONHUTENBHOTO pacnopsXXeHus [ep)xaTens KapTbl CAUCbIBa-
€T CYMMYy KOMWUCCUM C TEKYLLEro CYETa ANsi PacyETOB C UCMOMb30-
BaHMeM GaHKOBCKMX KapTbl 3a CYET nNpegocTaBneHHoro Oepxarte-
nto kapTbl KpeguTa no Jorosopy. Komuccusa BaumaeTcs 3a KaXkablii
rop, nonb3oBaHus onumeil. 3asiBneHne cYNTaeTCs aHHYTMPOBAHHbIM
1 NpefocTaBieHNe ONuUN NPeKpaLLaeTcs B Criyyae, eCiu B TeHEHNE
90 kaneHgapHbIX gHel ¢ gatbl nogayn Oepkatenem KapTbl 3asB-
NIeHNs KOMUCCUS 3a npepocTaBneHne onuumn Oepxatenem KapTbl
He bbina ynnavena.

BhlﬂyCK AONONHUTENbHbIX KAapT Ha NMA TPETbUX JNTNL, OCYLLECTBNAETCS TOTbKO B pamMKax Tapmd)os, npegycmartpuBarowmx Takyto BO3MOXHOCTb.

nOJ:lK!'IlOHEHI/IE OI'ILLI/H;I OCywecTBNgaeTCa TONbKO B paMKax Tapmd:os, npegycmartpuearowmnx Takyto BO3MOXHOCTb.
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Komuccusa 3a BTOpOI U nocnegytolne nepmonsl rogoBoro obeny-
YKMBaHUS MOANEXUT onnaTte B AaTy, CleqyloLyo 3a [aToil HacTy-
NAeHNs COOTBETCTBYHIOLLENO OYEPEAHOr0 rofoBoro nepuoga. B cny-
Yyae HeynniaTbl KOMUCCUUN B YCTaHOBNIEHHBIN CPOK, NPefocTaBieHne
yCnyru npekpawiaeTcs ¢ fatbl, Crieqylollein 3a [aTon HacTynieHus
COOTBETCTBYIOLLEr0 OYEpPEenHOro rofoBoro nepuopa. B cnydae
ynnatbl [lepxatenem kapTbl Komuccum B TedeHme 90 kaneHaapHbix
OHeN ¢ paTbl, crnepyiolweli 3a faToll HacTynieHUss COOTBETCTBYIO-
IWero o4YepesHOro rofoBOro nepuopa, NpefocTaBlieHWE Onuuu
BO30OHOBNSETCA C OaThbl, ClieayloLein 3a aTon ynnaTtel KOMUCCUN
6e3 noBTOpPHOro nogayu fepxateniemMm KapTbl 3asBNEHNS Ha Npefo-
cTaBrneHue ycnyru. baHk nmeeT npaBo B OQHOCTOPOHHEM MOpPsAKe
npekpaTUTb NpegocTaBineHne onuuu, B 3TOM cnydae baHk ocy-
WwecTBNsSeT BO3BpaT [epxxaTesno KapTbl YacTu KOMUCCHM 3a OCTaB-
Wniica nepuop, onnadveHHbli [ep)xatenem KapTbl, NPONOpLMO-
HanbHO OCTaBLUEMYCS KONMYECTBY OHEl. Bo3BpaT ocyluecTBiseTcs
nyTé€M NepeBoa COOTBETCTBYHIOLLEN CYMMbl Ha TEKYLLMIA CHET ONA
pacyéToB C ncnonb3oBaHMeM 6aHKOBCKOM KapTbl. [1py oTKIIO4EHWN
onuun No uHWUMaTMBe [epxxaTens KapTbl, MO0 Npu nopkoye-
HUW OpPYyroi onuuun, BO3BpaT KOMUCCUM 3a NPEROCTaBNEHNE ONLUK
He oCcyLLecTBASETCS.

Mpwn nponycke MuHumanbHoro nnatexa 2 (Aga) n 6onee pasa nop-
PSA Y HaNMyYUK Ha NepBOe YMCIIO TeKYLLEro Mecsilia He BHECEHHbIX
Ha Cuyét B npeabiayLme MnaTtéxHble nepmopbl MUHUMaNbHbIX CyMM
BHeceHus cpencTs Ha CYET, oeicTBME NMOAKTIOYEHHON onuun npu-
OoCTaHaBfIMBaeTCs, 1 BO30OHOBNSIETCH B MecsLe, Ha NepBoe Yuc-
N0 KOTOPOroO OTCYTCTBYIOT HE BHECEHHblE Ha CYET B npepplayLive
MnatéxHble neprofbl MuHUManbHble CyMMbl BHeceHus Ha Cuér,
a TakXXe Ha4yNCIeHHbIE Ha HUX NPOLEHTbI.

Mpun nopxnioveHun onuumn «HakonutenbHas+» KnneHTy oTKpbiBa-
etcs HakonutenbHbil c4YET. Ha ocTaToK OEHEeXHbIX CPefcTB, Ha-
Xopawmxcs Ha HakonuTenbHOM CYETe, HaYUCNSIOTCH MPOLEHTbI
B MOpsKe, YCTaHOBIIEHHbIM ycroBusiMmonumum «HakonutenbHas+».
Ha HakonutenbHbll cHET pacnpocTpaHsioTcs nonoxeHus Joroso-
pa, perynupytolme ycnoeus segeHns Cuérta, c4éT HakonuTenbHbli
He MOXET MCMosib30BaTbhCs AJ1s PaCYETOB C UcroNb3oBaHuem KapTbl.

Mpu 3akpbiTun CyéTa C OENCTBYIOLWEN onuueld, 4eicTBUE onummn
npekpallaeTcs.

Ynnata Hanoros 1 UCNosIHEHNE 0b65S3aTeNbCTB, CBA3aHHbIX C BbiMna-
TOWN BO3HarpaxaeHuin B pamkax onuuii «MobunbHas», «LLlonuHrs
n «MyTelwecTBus», ABNSOTCA 06s3aHHOCTbIO KnneHTa.

Ycnyra «bepu HanuyHbIMU» MOAKMOYAETCS K KPeaWTHOW KapTe
no 3asereHuto [epxanencs KapTbl, MOMyYUBLIEMY CReLuasb-
Hoe npennoxeHune ot baHka. Komuccna 3a nopgkntoyeHne ycnyru
He B3nmaeTcsa. Ycnyra «bepu HanuyHbIMU» 3aknlo4aeTcs B npe-
pocTtaBneHnn baHkom KnmeHTy BO3MOXHOCTW MepeBEeCcTU YacTb
KpepuTta B npepenax yctaHoBneHHoro Jlumnta, co cyéta KapTbl Ha
MHOI CYET B pa3mepe, ofobpeHHOM BaHkoM, npu 3TOM panbHel-
lee noraweHne Takoi 4YacTn KpegmTa ocyLlecTBsieTCS exeme-
CSYHBIMM aHHYWTETHbIMU MAaTeXxamu B NOpsiaKe, yCTaHOBIEHHOM
B iHgmBuayanbHbix ycnosusx (panee — «3afosXeHHOCTb, nora-
Laemasi aHHyMTeTHbIMU NnaTexamuy). ocTynHbiii numuT no Kapre,
K KOTOPOI NopkntoyeHa ycnyra «bepy HanmyHbIMU» yMeHbLIaeTCs
Ha cymMMy 3afofmKeHHOCTMW, MorawaemMoil aHHYUTETHbIMK nnaTe-
»amu. 3afofKeHHOCTb, Nnorawaemas aHHyUTETHBIMU MnaTexamu
NoAaJsieXXnT BO3BpaTy NyTEM BHECEHWUS Ha CYET KPeaAMTHOI KapTbl
€XXEeMeCSYHO paBHbIMM MnaTexamu, cornacHo rpaduky nnatexein.

8.

81
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8.3.

8.4.

8.5.

8.6.

8.7.

JononHuTtenbHble ycnoeusa

[epxatenb KapTbl cornawaeTtca ¢ Tem, 4To baHk Bnpaee Hanpas-
natb JepxxaTento KapTbl BbIMMCKM MO cYyéTam, B TOM yucne CYéT-
BbINUCKY U 3akntountenbHbll CYET-BbINMCKY, UHGOPMALMOHHbIE
1 Oopyrve coobluieHns no anekTpoHHoi noyte (e-mail) Ha agpec,
yKasaHHblii [lepxaTenem kapTbl B 3asBrieHnn, 1 sms-coobLieHns
no ykasaHHbiM [lepxatenem kapTtbl B 3asBneHun OCHOBHOMY HOMe-
py MmobunbHoro TenedoHa. baHk He HeceT OTBETCTBEHHOCTM 3a yObITKY,
MPUYMHEHHbIE HeronyyYeHnem [epxxaTtenem KapTbl U/Unuv NonyYyeHnem
HEeynoNIHOMOYEHHbIM Ha TO NINLOM YKa3aHHbIX COOOLLEHWIA.

YBenomneHusi, n3BelleHns, Hanpasnsemble (NpenocTaBisieMble)
Hepxatento kapTel baHkom no [JoroBopy vnu B CBSI3W C HUM, SIB-
NATCA HEOTbEMIIEMOI YacTbio [JoroBopa. YBELOMMEHMS, N3BeLLe-
HVA HanpasnstoTcs baHkoM 3akasHbiM NUCbMOM Mo agpecy dak-
TMYECKOro NpoXxunsaHus fepxatens kapTbl 1160 npegocTaBnsoTCs
nuyHo [epxaTento KapTbl Npu ero obpaieHun B baHk nnn vepes
6aHkomaTbl, 16O 1 gpyrue ycTpoiicTBa UnyM cuctemsl camoobceiy-
XusaHusa baHka.

[epxaTenb KapTbl cornawaeTrca ¢ Tem, 4TOo B pamkax [Joroso-
pa ncnonb3oBaHue $GakCMMUIBHOrO BOCMPOW3BedeHNUs MOAMUCH
ynonHoMo4eHHoro nuua baHka c NoMoLLblo CPEACTB KOMMPOBaHUS
Npwv COBEPLUEHUN OMNepaLuii, HanpaBieHUN YBEAOMIEHWNIA N COBEP-
LWEHUW MHbIX OeicTBMIA no [oroBopy Aonyckaercs v npusHaeTcs
aHanorom cobCTBEHHOPYYHOIN MNOAMMCK YMOAHOMOYEHHOIO nuua
baHka.

[leHexxHble cpeacTBa, pa3MeLLeHHblE [lepxaTenem KapTbl, 3acTpa-
XOBaHbl B NOpsagKe, pa3aMmepax N Ha yCnoBusax, yCTaHOBJIEHHbIX ,qe|7|-
CTBYIOLMM 3aKoHOAaTenbcTBOM Poccuiickoi Pepepavumu.

B cnyyasx HecBoeBpeMeHHOro 3ayncneHuns Ha CYét nnbo Heobo-
CHOBaHHoro crnucaHns bankom co Cyéta [lepxatens KapTbl AEHEX-
HbIX CPEACTB, @ TaKXXe HEBbINOSIHEHWS yKa3aHuin [lepxxaTtens kapTbl
0 MepeyvncneHnn geHexHblx cpepcts co Cuéta nubo 06 ux Bbiga-
Yye co cyéTa baHK HeceT OTBETCTBEHHOCTb B pa3mMepe MpPOLEHTOB
Ha 3Ty CyMMy no cTaBke peduHaHcupoBaHusi baHka Poccumn npu
Hannyum BUHbI baHka, ecnyn MHOE He yCTaHOBNEHO 3aKOHOAATesNb-
CTBOM.

[epxaTenb KapTbl cornawaeTca ¢ Tem, 4To baHk He HeceT oTBeT-
CTBEHHOCTM B Clly4ae BO3HUKHOBEHWS CMOPHbIX CUTyauuii BCreq-
CTBME HeBbIMONHeHUs [epxateneMm KapTbl ycnosuin [lorosopa,
a Tak)Xe BO BCEX Cly4asX, KOrfa Takue cUTyauun HaxomasTcs BHe
cdepbl koHTponsa baHka (B Tom uyucne: aBapun, cbou mnu nepe-
6oun B 0bcnykuBaHuK, cBA3aHHble ¢ 06opyaoBaHNem, cuctemamu
rnopayy aneKkTPO3HePrum 1/Unu NVHUIA CBA3N UMK CETER, KoTopble
obecneynBatoTcsl, NOJATCs, IKCANyaTUPYOTCS U/nnu obenyxusa-
0TCS TPETBUMM NINLLAMM).

baHk 06s3yetca B TeyeHme 30 (TpuauaTv) KaneHZapHbIX OHeNR
C [atbl MOMyyYeHUss NPETEH3UI NO NEPEBOAY AEHEXHbIX CPELCTB
oT [epyxaTensa KapTbl, 0OpalleHnin no Bomnpocam, Kacalolumcs
NPOCPOYEHHON 3a[0MKEHHOCTM U €€ B3bICKaHUsI, aTb Ha HEE MO-
TUBMPOBaHHbIN OTBET. [10 NPeTEH3MAM, CBA3aHHbLIM C OCYLLECTBIE-
HUEM TPaHCrPaHWYHbIX NEPEBOOOB OEHEXHbIX CPEACTB C UCMOMb-
3oBaHuem Kapt un cuctem B0, a Takxe No NpeTeH3unsam, KoTopble
He CBfi3aHbl C MEPEBOAOM [AeHeXHbIX cpencTB, baHk obs3yeTcs
naTb OTBET B TeveHne 60 (wectuaecaTn) KaneHaapHbIX SHEN.

Jiobble cropbl, CBA3aHHbIE C 3aKOYEHWEM, UCMOMHEHNEM, pac-
TOPXXEHUEM WU HELeNCTBMTENbHOCTLIO HacToswero [oroeopa,
paspellatoTcs B CyfebHoM nopsinke B COOTBETCTBMM C 3aKOHOAa-
TenbcTBOM P®. Ecnn MHOe He nMpegycMOTPEHO OEWCTBYOWUM 3a-
KoHopaTenbcTBoM P®, cnopbl no uckam Kpegurtopa k [depxartento
KapTbl paccmMaTpuBaloTCa B cyae oOLLen opucoukumumn, ykasaHHoM
B 3aaBneHunn.

“* MopkntoyeHne yepes cuctembl B0 JOCTYNHO TONbKO A5 onuuii «MobunbHas», «LLlonuHr», <HakonutenbHas+», «MyTewecTBus»
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Ecnn Jepxatenem kapTbl MHOE HE YKa3aHO B 3asiBleHUN, B3biCKa-
HMEe 3aJ0/MKEHHOCTU MO HacToswemy [JoroBopy MOXET OCyLecT-
BASITbCS MO UCMOSIHUTENbHOM HaANucKU Hotapuyca.

B cnyyae ecnu ofMH nnn HECKONbKO MYHKTOB HacTosLWMX YCnoBuii
6ynyT NpU3HaHbl HEAEWCTBUTENbHBIMU, BCE UHbIE YCIIOBUS 1 NONO-
XeHus bynyT npoposkaTb AeicTBOBaTh.

B uensx obecneyeHns cBOeBPEMEHHOrO W HaAnexallero ucros-
HeHus 06a3aTenbCTB Mo BO3BpPaTy 3agoimKeHHocTu no [doroeopy,
Hepxatenb KapTbl Ha ocHoBaHuKn [lorosopa npegocTtasnseT baHky
npaBo NPOW3BOANTbL CUCAHUE AEHEXHbIX CPEACTB, HaXoAALWMNXCS
Ha ero Tekyliem(nx) cuéte(ax) B pybnsx nnv MHOCTPaHHOI BanioTe,
OTKpbITbIX B baHke, 6e3 fononHuTeNnbHOro pacrnopsixeHus Oepxa-
Tens kapTbl. [1py ocyLlecTBNeHMN onepauumn CNucaHns B BanioTe,
OTNMYHON OT BantoTbl CyéTa, AeHEXHble CPencTBa, Haxoaawmecs
Ha c4éTe (ax), KOHBEPTUPYHOTCS No Kypcy baHka Ha paTty coBepLue-
HWS onepauun, yCTaHOBIEHHOMY AJ1 [aHHOro BUpa onepauuii.

HacTtosiwum [epxxaTenb KapTbl faeT CBOE COrnacue Ha OCYLUecT-
BneHne baHkoM nnn nbbIM MHBIM BaHKOM MO NOpPYyYeHuto Kpeau-
TOpa Takoro cnucaHusa B noraweHne 3agomkeHHocTu Oepxatens
KapTbl no [oroBopy, B TOM 4ucrie B Mosib3y Nobbix nuu, K KOTo-
pomy MoryT nepeiitu npasa baHka no Jorosopy nnu kakas-nu6o
nx 4acTb. [lepxaTtenb KapTbl Takxe nopyyaet baHky cocTaBnsitb
OT UMEHU ,D,ep»(aTenﬂ KapTbl nobble nnaTexHble OOKYMEHTbI, B CO-
OTBETCTBUM C KOTOPbIMU MOTYT OCYLLECTBAATbCA NIATEXN ,El,ep»(a-
Tens KapTbl B CBSI3W € [JoroBOpOM.

Bce puckuy, cBsi3aHHble C CYLECTBEHHbIM W3MeHeHnem obcTos-
TENbCTB, U3 KOTOPbIX [lepxxaTenb KapTbl UCXOAWI NPU 3aKTIOYeHUN
HacTosiwero [oroBsopa, [epxaTtenb KapTbl NpUHUMaeT Ha cebs,
1 Takue 06CTOATENBCTBA HE ABNSIOTCSH OCHOBaHUEM ANl UBMEHEHNS
nnu pactopxeHus [lorosopa, a Takxxe HeucnonHexHms fepxarenem
KapTbl 06513aTeNbCTB MO HacToswWwemy [Jorosopy.

baHK BnpaBe Npu BbISBNEHUN COMHUTENbHbIX ONepaLuii, OCyLeCcT-
Bnsiemblx [Jepxxatenem kapTbl no CYéTy, a Takxke B crlyyae oTkasa
[epxaTens KapTbl OT NpefocTasneHns baHky 3anpalimBaembix fo-
KYMEHTOB (B crlyyae HenpepnocTaBrieHNs Taknx LOKYMEHTOB), nocne
npenBapuTenbHoro npegynpexaeHus [lepxxartens kapTbl, 0Tka3aTb
emy B MpueMe pacnopsXeHuii Ha npoBefeHne onepauuii no CYéTy ,
HanpaBsneHHbIX B baHk ¢ ncnonb3osaHnem cuctem «MHTEpHET-OaH-
KUHM»/»MobunbHbI 6aHKMHM». B aToM cnyyae [epxaTenb KapTbl
BnpaBe HanpaensTb B baHk Hagnexawum o6pa3om odopmieHHble
pacyéTHbIE AOKYMEHTbl Ha BymaxHOM HocuTene.

baHk Bnpase TpebosaTb OT [lepxxaTens KapTbl B paMKax OCYyLLeCT-
BNEHUS OesTENbHOCTM MO peanusaunm nosnoxeHuin PenepanbHoro
3akoHa ot 07.08.2001 N2 115-®3 «O npoTuBOAencTBUM neranu-
3aummn (OTMbIBAHMIO) [OXOA0B, MOSYYEHHbIX MPECTYMHbIM NyTeMm,
1N pUHaAHCMPOBaHUIO TeppopuU3may» NPERoCTaBieHUs B CPOK, yKa-
3aHHbIN baHKOM, OOKYMEHTOB, CBA3aHHbIX C npoBefeHvem [ep-
XaTenem kKapTbl 6aHKOBCKMX onepauuii U NOoATBEPXAAWNX UX
[eCTBUTENBHOCTb 1 3KOHOMUYECKY 060CHOBAHHOCTD (B TH. [OKY-
MEHTbI, MOATBEPXAAOLME UCTOYHNKIN NMPOUCXOXAEHUS AEHEXHbIX
CPEefcTB, 3aBEPeHHblE KOMWUW [AOrOBOPOB, Ha OCHOBaHMMN KOTOPbIX
NpoM3BOANTCS 3a4yunciieHne/cnmcaHne QEHEXHbIX CPEnCcTB, Konun
HarloroBbiX feknapauuii, cnpaBky ¢ MecTa paboTbl C yka3aHuem
noxopa [lepxaTens KapTbl).

baHk BnpaBe oTKasaTb B BbINOMHEHWM pacnopshkeHus [epxate-
Nsi KapTbl O COBeplUeHuUn onepauun (3a UCKIYeHrem onepaumm
Mo 3a4MCNEHUNIO JEHEXHbIX CPefCTB, MOCTYNUBLUMNX Ha CYET [lepxa-
Tens KapTbl), MO KOTOPOW He MpeacTaBieHbl JOKYMEHTbI, HE06XO0-
avMble ans pukcnpoBaHus nHbopmauun, a Takxke B cryyae, ecnm
y paboTHnkoB BaHka, BO3HUKAOT NOAO3PEHNS, YTO Onepauus co-
BepLIaeTCcs B Lensx neranmaauuu (OTMbIBaHUS) LOXOLO0B, NONyYeH-
HbIX NPECTYMNHbLIM NyTeM, NNy GUHAHCUPOBaHWS TePPOPU3Ma.

baHk BnpaBe pacToprHyTb HacTosiwmin JoroBop ¢ [epxatenem
KapTbl B CNyyae NPUHATUS B TEYEHWE KaneHOapHoro roja AByX
1 bonee peleHunint o6 oTkase B BbINOMHEHUN pacnopsikeHus Oep-
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817.

8.18.

8.19.

8.20.

8.21.

KaTens KapTbl O COBEPLUEHUN onepauuu, No KOTOPOW He npef-
CTaBfieHbl JOKYMEHTbI, Heobxogumble Ons ¢druKcupoBaHus UHdop-
MauuyM B COOTBETCTBMM C MonoxeHusamn PepepanbHOro 3akoHa
oT 07.08.2001 N2 115-d3, a Takxe B crny4yae, ecnm y paboTHMKOB
baHka, BO3HUKAIOT NMOAO3PEHNS, YTO ONepaLs COBEPLIAETCs B Le-
nax neranusauum (OTMbIBaHNS) LOXOA0B, MOMYYEHHbIX MPECTYMHbIM
nyTem, nnn ¢rHaHcUpoBaHNsa TEpPOpM3Ma.

BaHk BnpaBe nepeycTynaTb NOAHOCTbIO UM YaCTUYHO CBOM MNpaBsa
TpeboBaHus No HacTosAweMy Jorosopy nobbIM TPETHUM NLLaM 6e3
cornacus fepxatena KapTbl. baHk nnun nuuo, kotopomy baHk ycTy-
nuT/nepepacT NOMHOCTbIO WM YacTUYHO CBOMW NpaBa TpeboBaHus
no HacToswemy [JoroBopy, a TakXXe ero areHTbl U UHbIE YNOTHOMO-
YyeHHble UM NMLa, BNpaBe HanpaBuTb/BpyunTb [lepxaTtento KapTbl
yBEAOMIIEHME O COCTOSIBLUEWCS yCTynKe/nepepaye cC ykasaHuem
CYéTa AJ19 OCYLUECTBNIEHNS NIaTEXEN B OTHOLWEHNMW YCTYNNEHHbIX/
nepepfaHHbIx npaB TpeboBaHus. B aTom cnyyae ucnonHeHue Oep-
KaTerieM KapTbl CBOMX AEHEXHbIX 0643aTeNbCTB MO YCTYMNNEHHbIM
npaBam TpeboBaHUs [OMXHO OCYyLEeCTBNATbCS [epxatenem kap-
Tbl HA TOT CYET M B TOM Nopsiike, KOTOpble OyAyT ykasaHbl B CO-
OTBETCTBYIOLLEM yBEAOMIEHUN. BO n3bexaHne NHOro ToNKoBaHus,
B Cnyyae, ecnuv [lepxaTtento KapTbl Obin yKasaH NHOI CYET ANa ocy-
LECTBIEHNS MnaTexel B COOTBETCTBMM C HaCTOSLLMM MYHKTOM,
MOMEHTOM WCMONHeHns [epxatenem KapTbl CBOMX [eHEXHbIX
06513aTeNbCTB NO YCTYNNEHHbIM/NepeaaHHbIM NpaBam TpeboBaHus
CYMTaeTCs MOMEHT 3a4MCNEHUS COOTBETCTBYIOLLMX CYMM Ha Takoi
WHOM CYET.

[epxaTtenb kapTbl BnpaBe (Npu Hanuuuu y BaHka TexHWYecKoi
BO3MOXKHOCTWN) nopasaTb Apyrve 3asBieHus yvepe3 OaHkomaThl
W Opyrve ycTponcTBa WM cucTembl camoobenyxuaHus BaHka
C NCnonb3oBaHUEM aHasnoroB cobCcTBEHHOPYYHOI Nognucu.

[lepxaTenb kapTbl 06513aH camMOCTOSATENbHO [0 NpWema Ha obcny-
»KUBaHWE/[o CoBEpPLUIEHMS onepaLum cooblwaTh 0 Bbirogonprobpe-
TaTene, T.e. O NMLE, K Bbirofie KOTOPOro AencTByeT [lepxaTtenb kap-
Tbl, B TOM YMClle Ha OCHOBaHWM areHTCKOro 4orosopa, 4oroBopoB
Nopy4eHns, KOMUCCUM 1 JOBEPUTENBHOIO YNpasfiEHNS, NPU NpoBe-
neHnn onepal_wu7| C OEHEXHbIMK cpeacTeamMm N UHbIM NMYLLLECTBOM.
Henpepcrtaenexune B baHk cBefeHuii 0 BbirogonpuobpeTtaTensx sB-
naeTcsi coobweHnem [depxaTtens kapTbl 06 OTCYTCTBUUN TaKOBbIX.

[epxaTtenb KapTbl 006s13aH caMOCTOSTENbHO coobLWaTh 0 beHedpu-
umapHoM Bnagenbue, T.e. 0 dum3nyeckom nuue (nuuax), KoTopoe
B KOHEYHOM CYETE NPSIMO WS KOCBEHHO (Y4epes TpeTbux NinL) ume-
€T BO3MOXHOCTb KOHTpOnupoBaTb peiicTeus [Lepxatens KapTbl.
HenpegnctaBneHue B baHk cBefeHuii o beHeduumnapHom BnagenbLe
ABnseTca coobweHnem [epxkatens KapTbl 06 OTCYTCTBMM TAKOBOFO.

[epxaTtenb kapTbl 0653aH camocTosTenbHo B TeyeHune 30 (Tpu-
[LaTN) KaneHoapHblX AHed nucbMeHHO WHdopmupoBaTb baHk
060 BCEX N3MEHEHUSX, OTHOCSLLMXCS K CBEAEHUSIM, COOBLLEHHbIM
[epxaTtenem kapTbl 0 Bbirogonpuobperatensx n 6eHeduLmapHbIx
Bnagenbuax, a Takxe He pexe 1 (ogHoro) pasa B rop nopTsep-
XAaTb OENCTBUTENbHOCTb NPEQCTaBlieHHbIX AaHHbIx. OTcyTCcTBME
NMCbMeHHOro yBefoMIieHNs oT [lepxaTens KapTbl M0 UCTEYEHUN
ropa c fgaTbl NpefcTaBNeHus CBEAEHUNIA O BbirogonprobperaTensix
1 beHeduUmMapHbIX BNa-AenbLax U Kaxporo nocnenyouero roga
03HayaeT noaTeepxaeHve [lepxxatenem KapTbl 4eCTBUTENBHOCTM
1 aKTyanbHOCTU [aHHbIX, NPEAOCTaBEHHbIX NEPBOHAYaIbHO.

Hactosiwum, baHk uHdopmupyeT o nepepade CBeOEHW, onpepe-
NeHHbIX cTaTbein 4 PenepanbHoro 3akoHa «O KPeamUTHBIX UCTOPUSIXS
01 30.12.2014 1. N2 218-P3, 0 KnueHTe B 610p0o KPEQUTHbBIX NCTOPUIA.

baHk nHdopmupyet [epxaTens kapTbl 0 TOM, YTO ecnv B Teye-
HWe ofHOro rofga obLWwmin pasmep nNnaTexei No BCEM MMEOLLMUMCS
y Hero Ha paty obpatueHuns B baHk ob6s3aTenbcTBam No KPEAUTHbLIM
LOroBopam, JOroBopaM 3aiima, BKtoyas niaTexu no npegocras-
nsemomy notpebutenbckomy KkpeauTy (3aiimy), byneTt npesbiwaTtb
50% ero rogoBoro [A0Ox0[a, CyLWECTBYET PUCK HEUCMOMHEHWs
UM 06513aTeNbCTB MO AOrOBOPY NOTPEOUTENLCKOrO KpeanuTa 1 npu-
MEHEHMSI B OTHOLLEHNM HErO LTPadHbIX CaHKLMIA.
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8.22. [epxatenb KapTbl, ecnu nHoe He yctaHosneHo [Jorosopom, Bbipa-

»KaeT cBoe corniacue Ha ob6paboTky baHkom, MAO «MTC», AO «PTK»
(nanee, no otaenbHocTU — «MapTHEP») CBOMX NepPCOHanbHbIX faH-
HbIX (B TOM Yuncnie 6UOMETPUYECKMNX NEPCOHASBHBIX AAHHBbIX).
HacTosiwee cornacve pgaetcs anis uenei: 3aknioYeHns, UCNOMHeHNs
[orosopa, nposefeHns npouenypbl naeHTudrKaumm (yctaHosne-
HUS IMYHOCTU), OKa3aHUst NHGOPMALMOHHBIX YCNyr, HanpaBneHus
MHPOPMaLMOHHBIX COOBLIEHWNI MO CETAM 3NEKTPOCBS3M (B TOM
yucne no TenedoHy, MobrnbHON CBA3M U 3NEKTPOHHON NOYTE), OCy-
wecteneHus baHkom dyHkumin no obenyxneaHuto Kpeguta n cbopy
3a[0/KEHHOCTU U NMPOABWKEHUS YCIYT Ha PbIHKE NyTEM OCYLLecT-
BNEHUS NPAMbIX KOHTaKTOB C MOMOLLbIO CBSI3U 1 pacrnpocTpaHseTcs
Ha crnepytolyo nHdopmaumnio: Gamunus, Ms, OTYECTBO, rof, Me-
csl, AaTa U MECTO POXAEHMS, MOJI, MAacnopTHblE AaHHbIE U UHblE
[aHHble [OKYMeHTa, YOOCTOBEPSIOLWEro NIMYHOCTb, agpec (perun-
cTpauun, dbakTnyeckoro npoxmueaHus), ¢oTo- 1 Buaeonsobpaxe-
HUS, cemeliHoe, coumanbHoe, UMYLLECTBEHHOE MONOXeHne, obpa-
30BaHue, npodeccus, CBEAEHNS 0 3aHATOCTH, 40X0AaX 1 pacxonax,
OTHOLUEeHNE K BOWHCKOW cnyxbe, Homep TenedpoHa (MOOGWNbHBIN,
cTaunoHapHbliA, pabounii), o Boleage n3 Poccuiickoii Pepepauun,
0 Hannyun aKTVMBOB, afpPEC 3NEKTPOHHON MOYTbl, OCTATOK CCYAHON
3a[0/)KEHHOCTU, CyMMbI 1 AaTbl nnatexen no [JoroBopy, ocTtaTok
COOCTBEHHbBIX CPEeACcTB Ha CYETE, OOCTYMHbIA MAATEXHbIA AUMUT
no kaptam knueHTa (nanee — lMepcoHanbHble faHHble). MNog obpa-
60TKOI MepcoHanbHbIX faHHbIX MOHMMaeTcs coBeplueHne baHkom,
MapTHepom onepauuii ¢ MepcoHanbHbIMU AaHHbIMK, BKITlOYas coop,
CNCTEMATM3aLMIO, HAKOMNEHNE, XPaHEHWUE, YTOYHEHWE, UCMONb30-
BaHue, nepenayvy, 610KMpoBaHne, yHUYTOXEHNE, B TH. MHPOpMaL-
OHHbIX cuctemax baHka, MapTHepa. HacTosilee cornacue geicTey-
€T [0 MOJSIHOro MCNonHeHNs 06s3aTenscTB No [lorosopy, a Takxe
B TeyeHue 5 (fieT) nocne MofHOro WCMONIHEHNS MHO BCexX 06s-
3aTenbcTB No [orosopy u pactopxeHns [loroBopa KOMMIEKCHO-
ro obcnyXxnBaHus, 1 MOXeT 6bITb JOCPOYHO OTO3BAHO NYTEM Ha-
npaBneHns COOTBETCTBYHIOLENO NMCbMEHHOIO 3asBfieHNs baHky.
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B cnyyae oT3biBa HacTosLLEro cornacusi Ha 06paboTKy cBouX nep-
COHasbHbIX AaHHbIXx baHk 06s13aH npekpaTuTb 06paboTky Mepco-
HallbHbIX OAHHbIX N YHUYTOXUTb X B CPOK, HE I'IDEBbILLIa}OLLlI/II7I 30
KaneHaapHbIX D,Hel‘;l CO OHA nony4YeHus Takoro 3asdBneHusd, Kpome
OaHHbIX HeO6X0,D,VIMbIX Ana XpaHeHnsa B COOTBETCTBUN C ,ELEI‘/‘ICTByIO-
LWMM 3aKoHofaTeNbCcTBOM PO,

baHk BnpaBe nepenaeaTb NepcoHasbHble fJaHHble 3aeMLLMKA NHbIM
TPETHMM NULLAM MepedYeHb KOTOpbIX pa3MelleH Ha caiTe HaHka
no agpecy: mtsbank.ru B Tom yncne opraHm3aunsam, okasbiBaloLUM
ycnyr baHky no nopnep)ke 1M CONPOBOXAEHWIO MHbOPMALMOH-
HbIX CUCTEM 1 PECYPCOB KOPMOPaTUBHOW CEeTU, NPeaHa3HaYeHHbIX
Ansi 06paboTkM NepCcoHanbHbIX JaHHbIX.

[epxatenb KapTbl O03HaKoMJleH, 4To obpaboTka [lepcoHanbHbIX
[aHHbIX OCYLLECTBSETCS C NPUMEHEHNEM CNEQYIOLMX OCHOBHbIX
crnocoboB 06paboTkmn MNepcoHanbHbIX AaHHbIX: aBTOMATU3MPOBaH-
HbIli 1 HEaBTOMAaTU3VPOBAHHbIN.

[epxatenb KapTbl NOATBEPXAAET, YTO NPEeOOCTaBAEHNE UM NEePCo-
HanbHbIX OAHHbIX TPETbUX NUL, (B cryvyae NpefocTaBleHUs ykasaH-
HbIX CBELEHWIA MO ero YCMOTPEHWIO), MPOM3BOAMTCS Ha OCHOBaHUN
npenBapuTENibHO MOJSIyYEHHOrO MWCbMEHHOrO COrnacus AaHHbIX
vy, B Uensx nx 06pabotkn BaHKoM Ans Bbinycka AOMNOAHUTENbHbIX
KapT u/vnn ocyuwecTeneHns cesasu ¢ KnneHtom.
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. MTC BAHK

YcnoBusa Ha4YNCNEHUS

N BbiNJ1aTbl BO3HArpa)aeHumn
no kaptam [NAO «MTC-baHk»

HacToswwme YcnoBua HauucrneHus 1 BbinnaTbl BO3HarpapeHus
no kaptam NMAO «MTC-BbaHk» (panee — YcnoBusi HaYNCNEHUS U Bbl-
nnaTtbl BO3HarpaxneHus) sBASIOTCA HEOTbEMIEMON YacTbio [loro-
Bopa ¢ baHKOM 1 OeicTBYyOT Ans KapT, B paMKax KOTOpbIX Mpef-
YCMOTPEeHOo HauucrneHvne BosHarpaxxaeHns, 3a UCKIIOYEHNEM KapT
«MTC [feHbru Weekend» 1 kapT, y4acTBylLWMX B NporpaMmMe Jio-
anbHocTn «MTC CASHBACK».

BoaHarpaxgaeHne — 3TO YaCTUYHbIA BO3BPAT AEHEXHbIX CPencTs,
3aTpayeHHbIX Ha MOKYrKY TOBapOB W YCIyT C MOMOLLbIO KapThl.

Pasmep 1 makcrMmanbHasi cyMMa BO3HarpaxxaeHus ycraHaBivBaeT-
ca Tapudamu baHka.

BosHarpaxpgeHne paccymTbiBaeTcs, UCXOAS M3 CYMM PacXOfHbIX
onepauuii onnatbl TOBapoOB W YCNYr, COBEPLUEHHbIX C WCMONb30-
BaHWeM OaHKOBCKOW KapTbl B MPEAnpuATUSX TOProBiu U CEpBU-
ca (nanee — TCI) n cnucaHHbIX C TeKyLero cyeta AJfig pacyeToB
C Ucnonb3oBaHem 6aHKOBCKON KapTbl, 3@ UCKIOYEHNEM NepeYHs
onepauuii onnaTbl TOBAPOB 1 YCNYr, yKa3aHHOMO B M.8 HacToAWwmX
YCnoBuin HauncneHns n BbinnaTtbl Bo3HarpaxaeHus (nanee — lMo-
Kyrnka) 3a KaneHpapHblli mecsu. BosHarpaxpeHue paccuuTbiBa-
eTcs 3a Kaxnaylo onepauuwio onnatbl [Mokynku, B TOM 4ucnie npwu
npoBefeHnn ornepauun 6e3 npenbssreHnNs KapTbl, 3a UCKIOYEHN-
em orepauuii, N0 KOTOPbIM HE paccunTbiBaeTcs BosHarpaxpeHue,
yKa3aHHbIX B M. 8 HacToALWMX YCNOBUIA HAYNCNEHUS 1 BbINaTbl BO3-
HarpaxpaeHus.

Mpun pacyete BosHarpaxxgeHus yuyntbiBatoTCcs Tonbko Mokynku, co-
BEpPLUEHHbIE B TEYEHME KaNIEH[APHOIO MECSLA U CNIUCaHHbIE C TeKY-
wero cyeta [lepxaTens KapTbl.

BosHarpaxgeHve BbinnayvBaeTcs nyTemM 3a4nCliEHNsI ero CyMMbl
Ha TeKyLWI CYET ASiIS PacyeToB C MCMonb3oBaHNeM 6aHKOBCKOW
KapTbl Ha no3gHee 5 paboyero OHS Mecsua, CneayioLero 3a Tem,
B KOTOPOM CyMMbI OMepaLuili CnucaHbl ¢ TEKyLLero cyeta ans pac-
4YeTOB C UCNONb30BaHNeM HaHKOBCKO KapTbl.

BosHarpa)kgeHvie BbiniaynBaoTCs TONbKO Ha OENCTBYIOWNIA TEKy-
LLMIA CYET A1 PacyeTOB C NCMNONIb30BaHMEM DaHKOBCKON KapThl.

. Hauncnexne BO3HarpaxneHmsa He Npon3BoanTCA:

Mo onepauusiM B Ka3uHO, TOTanM3aTopax U NHbIX UFOPHbIX 3aBene-
Huax (MCC' 6529, 6530, 7995).

Mo onepauusm, CBsI3aHHbIM C MOKYMNKOW JOPOXHbIX 4YEKOB, noTe-
peiHbIX BMNEeToB, LEHHbIX bymar 1 gparoueHHbix metannos (MCC
5094, 6211, 9754, 9223).

Mo onepaunam B Nofb3y CTPaxoBbiX KOMMaHWUA U NaeBbiX GOHLOB
(MCC 6300, 5960).

Mo onepauuam B nonb3y nombapgos (MCC 5933).

Mo onepaumsm onnatbl KOMMyHasnbHbIx yenyr (MCC 4900).

Mo onepaunam NONONHEHMWS 3NEKTPOHHbIX KOLIENbKOB 1 npuobpe-
TeHus npegonnadyeHHbix kapt (MCC 6050, 6051).

MpunoxeHune 1K ycnoBusm nNonyYyeHns n NCNonb3oBaHns
6aHKOBCKMX KapT C yCNOBUSIMU KPeaUTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

Mo onepauusm nomnyyYyeHus HanuyHbix OeHexHbix cpeacts (MCC
6010, 6011).

Mo onepauusm, CBA3aHHbIM C NepevncieHnemM AeHeXHbIX CPEACTB
Ha cyeTa B Apyrux 6aHkax, unu onepauusam ¢ GYHaHCOBbIX OpraHu-
saumamu (MCC 6012, 6532-6538, 4829, 6540).

Mo onepaunsm npoBefeHns NpefonnaYeHHbIX U PerynsapHbIX nna-
Texei B nonb3y onepatopos cea3u (MCC 4814).

Mo onepaumnsim onnaTbl TOBapOB 1 yCAyr B NPEANPUSTUSX TOPrOBIM

1 cepBuca, KOTopble HEBO3MOXHO OAHO3Ha4YHO KnaccnunumposaTtb
no BUAY UX AEATENBHOCTH, @ TakXXe B NPEANPUATUNAX, OKa3blBaOLLNX
yakocneunanuanpoBaHHble yenyru (MCC 5999, 8999,7399, 7299)?

Onepaummn onnaTbl rocyAapcTBEHHbIX yenyr: wrpadbl, c6opbl v Apy-
rne (MCC 9222, 9399, 9311)

. B cnyyae ocywecTteneHus OepxaTenem kapTbl BO3BpaTa ToBapa,

OnflayeHHoro B pamMKax pacxofHol onepauuuv, BosHarpaxnpeHue
no TakoW pacxogHOl onepauun He BbiNiavynBaeTcs, a eCnn BO3Ha-
rpaxgaeHue yxe Obino BbinnavyeHo, baHk MeeT NpaBo YMEHbLUNTD
pa3mep BO3HArpaxaeHusi Ha CyMmy, paBHy0 CYMME BbINia4eHHOro
BosHarpa)kgeHus no pacxogHoli onepaumu.

. MNpwu coBepweHun bonee 2-x onepaunii B ogHom TCI B TeueHne og-

Horo kanengapHoro AHs (¢ 00:00 po 23:59 mck.), BosHarpaxpaeHne
3a KaXxgylo NocrienyloLlyo onepaunio, COBEPLUEHHYIO B TeYeHue
3TOro K€ KaneHgapHoro gHa B gaHHom TCIl, He BbinnaynBaeTcs,
3a UCKITIOYEHNEM BO3HArpaXgeHWN, Hauncnsemblx no onuusm «Mo-
bunbHas», «LLonuHrs, «MyTewwecTBus».

. Mocne HeBHeceHuss MuHMManbHOro nnatexa gBa WU bonee pa3

noapsaa NpekpaiwaeTcs HayncreHne n Bbinnata BosHarpaxgeHus.
Bbinnata BosHarpaaeHns Bo3o6HOBNsieTcs Mo mctevyeHun 3-x
MecsueB, Ha 1-ble 4mcna KOTOpbIX OTCYTCTBYET 3af0/HKEHHOCTb
no BHeceHnto MUH1ManbHOro nnaTexa.

BaHk coobuwaeT Oepxatento kapTbl UHGOpPMaLMIO O CYyMME Bbinsa-
YeHHoro BO3Hana)K,D,eHI/IFI, B €XXeMECHAYHOW BbINUCKE No Tekywemy
CYeTy OJ1s pacyeToB C Ncnonb3oBaHremM 6aHKOBCKOI KapThl.

baHk BnpaBe B O4HOCTOPOHHEM NOPSAKE BHOCUTb NU3MEHEHUS U [0~
NoNMHEHNA B HacTosAwme YCNOBUS HAYUCIEHUS W BbINAaTbl BO3HA-
rpaxaeHus B NopsifKe, ycTaHOBNEHHOM [1oroBopom.

. BbaHk BnpaBe oTkasaTtb [lepxxaTento KapTbl B npegocTaBneHun Bos-

HarpaxpaeHusi, ecnvu baHkom 6ynyT ycTaHoBREHbI PpaKTbl IPAMO UK
KOCBEHHO CBUAETENbCTBYIOWMNE O COBEPLUEHUN [ep)aTenem KapTbl
LEeNCTBUI, MMEKLWNX NPU3HaKMN MOLIEHHUYeCTBa, Mbo Henobpo-
COBECTHOIO NOBEAEHUS, B TOM YMCEe COBEPLUEHNE COMHUTENbHbIX
onepauuii B uenax obmaHa baHka gns HeobocHOBaHHOroO nonyye-
Hnsa BoaHarpaxpgeHus.

"MCC — Merchant Category Code, yeTbipexaHayHbiii Kog, nprceavBaemMblii TCIN 6aHkoM-akBaiepom ans knaccudukauuu TCIM no Buay Ux AesTeNnbHOCTY.
2 B pamkax gaHHbix MCC Bo3HarpaaeHve He BbiniayuBaeTcs B Cliyyae npoBefeHus onepauuu B cetn ViHTepHeT (e-commerce) unm 6aHkomatax baHka n CTOPOHHNX

opraHusauusx, B cny4ae nposeaeHus OI'IEDaLLI/H;I B TCN BO3HarpaxpaeHwue sbinsavynsaeTcsa
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MpunoxeHune 2 K yCnoBUsAM Nosy4YeHns 1 UCNONb30BaHNS
6aHKOBCKMX KapT C YCNOBUSIMU KPeanTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

[MpaBuna npenocTaBieHNs yCAyru
aptorniatex B NMNAO «MTC-baHk

TepmMmuHbl U onpepeneHnsa

ABOHeHT — ¢du3nyeckoe nuuo, 3aknoymeLiee gorosop ¢ Onepa-
TOPOM MOOGUNbHON CBSI3W Ha NPefoCTaBNeHUe ycnyr MobunbHOM
CBA3U.

NpeHTudumkauma knueHta (MpeHtudbukaums) — B ycTpoicTBax
camoobenyxuaHus baHka uwpeHTudMKaums ocyliecTBnseTcs
MO ML, baHka Ha ocHOBaHWMW PEKBU3NTOB HaHKOBCKON KapTbl, B cu-
cteme «/IHTepHeT-6aHKNHM» — Ha OCHOBAHUW KOPPEKTHO BEAEHHO-
ro nornHa 1 naporns.

KnueHT — dusnyeckoe nuuo, Ha Ms KoToporo B baHke OTKpbIT
CYeT M BbiNyLweHa ocHoBHas KapTa.

BaHkoBckas kapTa (Kapta) — MHCTPYMeHT 6e3HanuuHbIx pacye-
TOB, MPefHa3Ha4YeHHbIli AN COBEPLUEHUS PUINYECKMMU NMLAMU
onepauuii ¢ AEHEXHbIMU CPeAcTBamMU, HaXOASWMMUCS Ha CYéTe
KnunenTa B baHke.

[oroBop c4yéTta — [OroBop, Ha OCHOBaHWUK KOTOpPOoro KnneHTty 6bin
OTKPbIT TeKyLLlI/II7I CYeT Oond pacyeToB C MCMONb30BaHNEM KaprI
(nanee — «CyYéT KapTbi»), 1 BbinyweHa Kapra.

NuueBoli cyeT AGOHEHTa — aHaNUTUYECKUIA CYET B aBTOMaTU3NPO-
BaHHOI cucteme pacyeToB Onepatopa MOOUNIBHON CBSA3U, CryXa-
w1 ans y4yeta obbema okasaHHbIx ycnyr Onepatopa MobusibHoiA
CBAI3U, NMOCTYMNNEHNS N PAaCcXOA0BaHNs AEHEXHbIX CPEeACTB, BHECEH-
HbIX ADOHEHTOM B CYeT onyiaTbl yCNyr No [0roBopy, 3aKNoYEHHOMY
mexay AboHeHTOM 1 OnepaTopoM MOBUIIbHON CBSA3N.

OnepaTop MO6UNbHOI CBA3M — OPUANYECKOE ML, OKa3blBalo-
Lee ycnyru noaBUXHON pagmoTtenedoHHO CBA3M U MECTHOI Tene-
¢$OHHOI CBSA3M HAa OCHOBAHWW JINLEH3UN.

O6Lwume NnonoXXeHus

Hactosdwwme npaBuna npegocTaBneHns YCnyrn «ABTOMIaTEX»
(nanee — Ycnyra) B NAO «MTC-baHk» (nanee — lMpasuna) onpe-
OensoT nonoXxeHus, Ha kotopbix MAO «MTC-baHk» (nanee — baHk)
npepocTtaBnseT GUINYECKUM NULLAM, SBASIOWMUMCS AEPXaTensiMn
KapT baHka MeXxayHapofHbIX MnaTeXHbIX CUCTEM yCnyr aBToma-
TMYEeCKOro nonosnHeHuss cyeta AboHeHTa OnepaTtopa MobunbHOM
CBA3U.

Ycnyra npegHasHayeHa Ans aBTOMaTU4eCKOro nonosHeHus Knu-
eHToM Jlnuesoro cyeta AboHeHTa y OnepaTtopa MobusbHON CBA3K
co Cyeta KapTbl KnueHTa Ha ocHoBaHun 3asBneHus KnnenTa, Koto-
poe nepepaetcs B baHk ¢ ncnonb3osaHuem cuctem O60.

. [lna nopkntoYeHnst [oCTynHbl ABa Buga Yenyru:

«ABTONNaTex no nopory 6anaHca» — MOMNOSHEHNE OCYLLECTBSET-
€S NPW CHWXKEHUN ocTaTka cpencTs Ha Jluuesom cyeTe ABoHeHTa
[0 YCTaHOBEHHOr 0 NMOPOra, 3Ha4YeHre KOTOPOro NPUBEAEHO B rna-
Be «[lapameTpbl ycnyruy HacTosiwmx Mpasun (nanee — Mopor).
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«ABTOMNATEX MO pacnucaHuio» — MPOLLECC MOMOSIHEHUS MNpounC-
XOQUT B COOTBETCTBMU C 3afaHHbIM NPY NOAKIOYEHUN rpaduKom
nnaTtexei (nepropbl NONONHEHNS NpUBEAEHbI B rnase «[apameTpsl
ycnyrus HacTosiwmx Mpaswun).

Ycnyra npepocTaBnseTcs B pamkax [OroBOpPOB Ha WCMOMb30Ba-
HMe 6aHKOBCKUX pacYeTHbIX KapT TOMbKO MNPU Hanuyiuv OeicTBy-
towein KapTbl, BbinylweHHo baHkoM, Npu ycnoBuy fOCTaTO4YHOCTM
cpeancts Ha Cuyete Kaptbl. B cnyyae nepesbinycka KapTbl ¢ Tem
e HoMepoM, JeiicTBre Ycnyru npogonxaetcs. B cnyyae nepesbl-
nycka KapTbl ¢ HOBbIM HOMEpPOM npefocTaBneHne Ycnyrmn «ABTo-
nnaTex no nopory banaHca» nprvocTaHaBBaeTCs.

MNepeyeHb OnepaTopoB MoObWAbHON CBSI3W, MO KOTOPbIM AOCTYMHA
Ycnyra, npusegeH B rnase «[lapameTpbl ycnyru» Hactosawmx Mpa-
Bun. Jlnuesoi cyet ABoHeHTa ngeHTMdULMpyeTCs No [ECATU3HAY-
HOMY HoMepy MobunbHoro TenedoHa.

MononHeHne JluueBoro cyeTa OCYLIECTBASETCS B COOTBETCTBUM
C CYMMOIA, NepUOAOM MOMOSTHEHUS U [aTON NepBOro nnartexa, yka-
3aHHbIMK KnveHToMm npu odopmiieHnM COOTBETCTBYIOLLErO0 BUAa
Ycnyru. baHk BnpaBe ycTaHaBnMBaTb MUHUMAIbHYIO 1 Makcumarb-
HYIO CYMMY MOMOJSIHEHUS.

CnncaHune cpefcTe ocyuiecTensieTca co Cyeta KapTbl, No KOTOpoOi
6bIfI0 MPOV3BEAEHO NOAKOYeHNE Yenyru.

KnneHT MOXeT CaMOCTOSITENbHO OCYLIECTBMTb MNOAKIYEHUE,
N3MEeHeHne napameTpoB W OTK/OYeHue YCAyrn ¢ UCnonb30BaHM-
em cuctem b0 B nopsiake ycTaHOBNEHHOM B pasfene 3 HacTos-
wmx Mpaeun, Takxe Yepes otaeneHns banka nnn AO «PTK», nopas
COOTBETCTBYIOLEE 3asiBNEHUNE (MPUEM 3asBIeHNI MPUMEHUM TOSb-
KO Ansi Ycnyrn «ABTONMATEX MO PaciyCaHunio»).

MnaTtexu B pamkax Ycnyru nponasoasatcs B pybnsx PP. Ecnv Banto-
Ta Cyeta KapTtbl KnueHta otnmyaetcsa ot BantoTbl P®, KnneHT no-
pyyaeT baHKy ocyliecTBnsiTb KOHBEPCUIO BantoTbl CyeTa B BanioTy
nnatexa no Kypcy baHka Ha gaTy cnucaHus [EeHEeXHbIX CPencTB
c KapTbl.

Onepatop MO6WNbLHOIN CBSA3WM BrpaBe YCTaHOBUTb OrpaHuyeHue
Ha MUHUMasbHbI BPEMEHHOIW WHTEpBan MeXAay rnocnepoBaTesib-
HbIMW nnaTexxamu B pamkax Ycnyru «AeTonnaTex no nopory 6a-
naHca».

[Ons ogHoro Homepa MobunbHOro TenedoHa MOXET ObiTb 3aperu-
CTpUpoBaHa ToNbko ofHa Ycnyra «ABTonnatex rno nopory 6anaH-
ca» 1 ogHa Ycnyra «ABTonnartex no pacnucanHuio». [pn atom K of-
HOMY HoMepy MobunbHoro TenedoHa MoryT 6bITb MOAKOYEHBI 00a
BuAaa Ycnyr ogHoBpemeHHo. Mo ogHomy Cyety KapTbl MoXeT 6biTb
3aperncTpupoBaHo HECKOMNbKO YCnyr Ha pasHble HoMepa Mobusb-
HbIX TesieOHOB.

Ecnu no ogHomy Jlnuesomy cyety AboHeHTa y OnepaTopa Mobunb-
HOW CBA3M O0OCNYy)XMBAKOTCA HECKONIbKO HOMepoB TesieOHOB,
TO MogkntoveHne Ycnyru «ABTOnnaTeXx no nopory 6anaHca» BO3-
MOXXHO TONbKO Ha OOUH N3 HUX, N0 ycMOoTpeHuto KnueHTa.

[MAO «MTC-baHk». JlnueHsunsa banka Poccun N22268 o1 17.12.2014 1.
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MpaBuna npepocTaBneHns ycnyrm

MNopkntoyeHne, n3MeHeHne napamMmeTpoB N OTKAKO4YEeHNEe yCJ'IyFI/I BO3-
MOXXHO:

MyTém nopauun 3asBneHns Ha nopknodeHve ycnyrm B AO «PTK»
(nns pepxatenein kaptT MTC-[eHbru) unu B odpuce baHka (Tonbko
ons Yenyru «ABTonnartex no pacnnucaHuios).

C nomoubto cuctembl «/HTEpHET-6aHKMHM» B pa3pene «Ynpasne-
Hne ycnyramm».

B ycTpoiicTBe camoobenyxuBaHua baHka, nocne ycrnewHoro npo-
xoxpeHus VipeHtudukauun.

OTkntoyeHne Yenyrn bynet nponsBofmMTbes He nNo3pHee Kanenpap-
HOro [H$, ClefyloLero 3a AHEM MOCTYNEHNS COOTBETCTBYHOLLENO
3asBMEHNS NPY YCIIOBMMN YKa3aHUS KOPPEKTHbIX AAHHbIX B 3asiBKE.
Ha OcHoBHoli Homep MobunbHoro TenepoHa AboHeHTa Hanpasns-
etcs SMS-coobueHune ¢ nHbopmaumein ob oTknoveHun Yenyri.®

B cnyuvae, ecnu 3asiBka, nofaHHas Ha OTKOYeHUe Ycnyru, He Mo-
XeT bbITb 06paboTaHa BaHkom nnn OnepaTopom MobUNbHO CBA3MY,
KnveHT BnpaBe NOBTOPUTb NOMbITKY OTKOYEHNS Yenyru unm obpa-
TUTbCA B IHpopMaLumoHHbIi LeHTp nnu odpuc baHka ¢ nMcbMeHHbIM
3asBleHnem.

MopkntoyeHne/m3ameHeHne napameTpoB/oTKOYeHNEe Ycnyru ocy-
LiecTBnseTcs He nosgHee 24 yacoB ¢ MOMeHTa nogayn KnneHtom
COOTBETCTBYWOLEN 3asBkM yYepe3 cuctembl [BO, He nospHee 5
(naTn) pabounx gHel c paTbl nojaym 3aseneHus B opuce baHka
nHe nospHee 5 (nsTn) paboymx fHeN ¢ fAaTbl NPOX0XAEHUS NONHON
npouenypbl noeHTUdUKaLMN 415 3aseneHnin, nocTynmueLUmX U3 AO «PTK».

OnnaTa Bo3HarpaxgeHus baHka 3a npepocTtasneHue Ycnyru npo-
M3BOAMTCS B COOTBETCTBUM C Tapudamu, oeicTByIOWMMMN Ha faTy
COBepLUeHUs onepaunn B pamkax Ycnyru.

Ecnn ¢ momeHTa nopgknoyYeHns, N3MEHEHNS NapameTpoB, OTKIIO-
YyeHus Yenyru KnueHT He obpaTtuncs B baHk B TeyeHne 15-Tn gHen
C NpeTeH3neil 0 CnMcaHnM OEHEXHbIX CPEeACTB B pamkax Ycnyru
co ceoero CyeTa KapTbl, OH NOATBEPXOAET CBOE COrnacue ¢ Npons-
Be[leHHOW onepauyeii u npeTeH3nii k baHky He nveer.

JononHuTtenbHble ycnoeua

baHK He HeceT OTBETCTBEHHOCTU:

3a BO3MOXHbIE MOMEXUN Ha NMUHWUW CBA3U, NIIOX0E COEAVNHEHNE NN
HEBO3MOXHOCTb YCTaHOBUTb COEANHEHNE, 1 APYTrne, He 3aBuCsLLne
oT BaHka NpunYmnHbI, Aenarowme HEBO3MOXHbIM MCMOofb3oBaHue Yc-
nyru.

3a nopgkntoyeHne KnueHTom Ycnyru Ha HEBepHbIi HOMEP MObUSIb-
Horo TenedoHa Unu ¢ HeBePHbLIMN PEKBU3UTAMU.

3a niobble HeraTMBHblIE NOCNEACTBUS, BO3HUKLLIME BCNEACTBUE Ha-
pyLleHns cucTeMbl 3alnTbl MHGOpMaLMn He o BuHe baHka.

MononHeHue Jlnuesoro cyeta AboHeHTa co Cyeta KapTbl KnueHTa
nocne CHUXeHus octaTka Ha JluueBom cyete AboHeHTa A0 ycTa-
HOBJIEHHOrO MOPOra NPOU3BOAUTCS B TEYEHME Mepuopja BPEMEHMN,
onpegensemMoro TexHu4eckumu npouegypamu banka n Onepartopa
MOo6VnbHO cBA3U. [laHHas 3afep)KKa HE MOXET SBSATbCS Npegme-
Tom npeteH3un Knuenta (AGoHeHTa).

3Mpu ycnoBnm TEXHUYECKOI peannsaunm
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MNononHeHne 6anaHca Jlnuesoro cyeta AboHeHTa co Cyeta KapTbl
KnveHTta npu nogkntoveHHol Ycnyre «ABTonnaTex Mo pacnuca-
HMIO» OCYLLECTBNSIETCA B COOTBETCTBUM C rpaduKoM, yCTaHOBNEH-
HbIM KnneHTOM npu NOpkK/YeHUn WaM U3MEHEHUWU NapameTpoB
Ycnyrun. B cnyyae HEBO3MOXHOCTW COBEPLUEHWNS NiaTexa Ha o4ye-
peaHylo AaTty crepylowmili nnaTeXx OCYLIEeCTBNSETCS B COOTBET-
CTBWU C YCTaHOBNEHHbIM rpadrKoM nnaTexei.

B cnyyae Bo3HVMKHOBEHUS y baHka TEXHUYECKMX HeucrnpaBHoCTElN
nnn gpyrux O6CTOﬂTeJ'IbCTB, npenaTCcTByOWNX NpenocTtaBlieHNO
Yenyru wnm obecnedveHnto TpebyemMoro ypoBHs 6GesonacHocTwy,
B TOM 4uUCNe B cllydae U3MEHEHUs AeNCTBYIOLLEero 3akoHoAaTesNb-
ctBa Poccuiickoin ®epepaumn, baHk BnpaBe B O4HOCTOPOHHEM MO~
PAAKE NPUOCTAaHOBUTb Ha HGOI'Ipe,D,EJ'IeHHbIﬁ CpPOK npenocTasneHne
Ycnyru 6e3 npenBaputenbHoro ysegomneHus Knuenra.

MapameTpbl ycnyrun

OnepaTop Mo6unbHo cBA3n — MAO «MTCx».

MNoporoBoe 3HaYeHne ocTaTka CPeacTB Ha JlnueBom cuete AGoHeHTa
npw BOCTUXXEHUW, KOTOPOro NPOU3BOAMTCS NonosiHeHue (ans Yeny-
rn «ABTONNaTeX no nopory 6anaHca») — 30 py6.

Cymma nnatexka min 50 py6., max 10 000 py6.

Mepwuop nononHeHns (ans Yenyru «ABTONnaTex no pacrnmcaHmnio)
7,15, 30 gHen.

YacToTa 3a4ncneHnin cpencTs Ha banaHc nuuesoro cyeta AboHeHTa
MTC (ans Yenyru «ABTonnatex no nopory 6anaHca») 1 nnatex B yac.

[MAO «MTC-baHk». JlnueHsunsa banka Poccun N22268 o1 17.12.2014 1.



. MTC BAHK

[MpaBuna B pamkax onumu

MpunoxeHune 3 K yCnoBMsAM NonyyYeHns N UCNONb30BaHNS
6aHKOBCKMX KapT C YCNOBUSIMU KPeanTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

«nyTelwecTema» (nanee — npasuna)

O6wue ycnoBus

HacToswwe MpaBuna onpepensioT ycroBus M NOPSAoOK yyacTtus
Lep>xatenei kapT B pamkax onuun «MyTtewecteus» (nanee — Mpo-
rpamma). felicteue MporpaMMbl pacnpocTpaHseTcs Ha NPOAyKTbl
n TapudHble nnaHbl, onpepensemble baHkoM npu nogknYeHnn
onuun «MyTewecTsus». B pamkax lporpammbl BaHK Hauucnsaet
HepxaTtento kapTbl 6oHycHble 6annbl (nanee — bannbl), KoTopble
MOXHO MCMONb30BaTh A1 KOMMEHCcAaUMM NOKYNoK C MCMoNb30Ba-
Huem KapTbl B KaTeropusx: aBmabuneTol, apeHaa aBTomobunei
n 6poHupoBaHune otenein (panee — CneunanbHble onepauunn)
(NnpuHapnexHocTb onepaummn K TUMy crneunanbHOn onpepenseTcs
no MCC-kopy, nonyyeHHomy baHkom npu obpaboTtke onepauuw,
MCC rpynnbl, KoTOpble OTHOCcATCA K CneumanbHbIM onepauusam:
Airlines, Air Carriers, Car Rental Agencies, Lodging—Hotels, Motels,
Resorts). Mpwn pacTop)xeHnn [JoroBopa HeMcnosib3oBaHHble Bansbl
aHHYNIMPYIOTCA 1 HE MOAJSIEXAT BO3MELLEHNIO.

Mopsapok HauncneHua 6annoe

Bannbl HauyncnaoTea He no3gHee 5 (NAToro) paboyero oHa Mecaua,
crnefyiouero 3a MecsiLeM, B KOTOPOM CYMMbl OnepaLuunin cnncaHbl
C TeKyllero cyeTa A1 pacyeToB C UCMONb30BaHNEM OaHKOBCKOM
KapTbl M y4uTbiBaloTCs No dakTy obpaboTkm baHkom onepauuii.
MNpu pacyeTe TpaH3akuMOHHbIX bannos cymma Bannos okpyrnser-
€S 40 LLENOoro Ymcna B MeHbLUYIO CTOPOHY U Takoe KonnyecTeo ban-
noB HauucnseTcsa [epxxaTento KapThl.

[ns onepauunit, coBeplWEHHbIX Ha TeppuTopun Poccuiickoi
®depepauun — 1bann 3a kaxpbie 20 Pybnein/0,8 USD / 0,4 EUR nipu
onnate B TOproBo-cepBUCHbIX NPEAnpUATUAX OJ19 KapT KaTeropmum
Standard.

[lns onepaumii, coBeplIEHHbIX BHe Tepputopumn Poccuiickoin Pene-
paunn — 2 banna 3a kaxgple 20 Py6nein/0,8 USD / 0,4 EUR npwu
onnate B TOproBo-cepBUCHbIX NPEANpUATUAX S KapT KaTeropum
Standard.

[ns onepauuii, coBepwEHHbIX Ha TeppuTopun Poccuiickon Pe-
nepaunn — 1 bann 3a kaxaple 15 Py6neii/0,6 USD / 0,3 EUR nipu
onnate B TOproBo-cepBUCHbIX NPEANpUATUAX O KapT KaTeropmm
Gold / World.

[lns onepaumii, coBepLIEHHbIX BHe Tepputopumn Poccuiickoin Pene-
paumn — 2 banna 3a kaxpgple 15 Py6bnein/0,6 USD / 0,3 EUR npwu
onnate B TOproBo-cepBUCHbIX NPEANPUATUAX OJ19 KapT KaTeropmm
Gold / World.

Mpu pacyéTte bannoB yuyuTbiBalOTCA onepauuy onnaTtbl TOBapoOB
W YCNyr, COBEPLUEHHbIE C WUCMONb30BaHNWEM OaHKOBCKOI KapTbl
B MPeanpusaTUsaX TOProBiN U CEpBMCa U CNUCAHHbIE C TEKYLLErO
cyeTa 419 pacyeToB C UCMOSIb30BaHMEM OAHKOBCKOWN KapTbl 3a Ka-
nNeHjapHbI Mecsl, 3a UCKITIOYEHUEM NEPEYHs onepaLlmili onnathbl
TOBapPOB U yCAyr, N0 KOTOPbIM HE PacCYMTbIBAETCS BO3Harpaxgne-
HUWE, @ UMEHHO: MO onepaunaM B Ka3nHO U ToTanuaaTtopax; no one-
pauusam, CBA3aHHbIM C MOKYMNKOWN NOTEPENHbIX OMneToB 1 0bnn-
rauuii; no onepauusam B NOJib3y CTPAXOBbIX KOMMAHUA 1 NaeBbIX
¢$oHpoB; no onepauusam ¢ GUHAHCOBbIMU OpraHu3auusmmn (OTHe-
CEeHUNe puanyeckoro nuua K GrHaHCOBOWN opraHu3auun onpege-
nsieTcsl B COOTBETCTBUM C 3aKoHogZaTenbcTBoM P®d); no onepaunam
B Nonb3y nombappos; No onepauusam, No KOTOPbIM BMOCIEACTBUN
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6bln coBeplUEH BO3BpaT CPEACTB; MO BCEM Onepauusam, CBA3aH-
HbIM C NepeYncneHnem CpeacTs Ha cyeta baHka n gpyrux 6aHKoB;
no onepaunam, CBA3aHHbIM C MOMOJIHEHNEM 3JIEKTPOHHbIX KOLWenb-
KOB. YKa3aHHbI nepeyeHb MOXET OblTb U3MEHEH MO YCMOTPEHUIO
baHka.

MakcumanbHoe KOnM4yecTBo BEJ'IJ'IOB, KOTOPOE MOXET ObITb Haync-
NNEHO B TE€YEeHue Kaxxgoro PacuyeTHoro nepunoga, yctaHaBnmBaeTcsa
B pa3mepe 6 000 bannos.

Ecnu konuyecTBo TpaH3akuMOHHbIX Bannoe B PacyeTHblii nepu-
op, npesbiwaeTr 6000, Bce TpaH3aKUMOHHble bannbl cBepx numun-
Ta He NoAJIexaT HaYUCNEHNIO HU B TEKYLUMIA, HN B MocnefyoLlime
nepvopapl.

. baHk ocTaBnset 3a coboil npaBo oTka3aTb [lepxxaTtento B Hauncne-

HUM BannoB 3a oTOenbHble TpaH3aKuuK, COBEPLUEHHblE [epxaTe-
NeM KapTbl, B Clly4asx BbisBNeHUs B AeiicTBMSAX [epxaTtens kapTbl
NMPVW3HaKOB MOLUeHHMYecTBa U\WUAM HapylleHus HacToswmx [pa-
BUN M\uUnu 3noynotpebnexHuns npusunernamu (B cnyyae HeueneBo-
ro UCMONb30BaHUS KapTbl), @ TaKXXe B APYrux cry4vasx no ycmoTpe-
Huto baHka.

. Bannbl umetoT orpaHuyeHne no cpoky geictensa — 3 (Tpu) roga.

Mpu nony4yeHun onepauun Bo3BpaTa MO OMnepauuu, 3a KOTOPYH
66111 HauucneHbl bannbl, aHHynMpyeTcs cymma bannos, 3auncneH-
Hasi npu onepauun, koTopas Gbina Bo3BpalleHa (B cryyae YacTuy-
HOro BO3BpaTa TOBapa aHHYNNPYETCA NMponopuuoHanbHaa cymma
Eannos), npu 3TOM BO3MOXHO BO3HWMKHOBEHWE OTpUUATENbHOIO
cocTosaHua cyéTta bannos.

. Mo ucrevyeHnmn kaxgoro KaneHpgapHoro roga nocne nogknt4veHusa

onuun «MyTewecTBua» Haumcnsietcs 15% ropoBbiX Ha cpemHui
OHEBHOW ocTaToK 6ansoB 3a NPOLWEALINIA rog, B O4epenHyo aaTy
HauuncneHus 6annos.

Mopsapok ucnonb3oBaHusa 6annoe pns
BO3MELLEHNSA CTOMMOCTHU NOKYNKM

BoamelueHe CTOMMOCTU MOKYMNOK B KaTeropuu «CneunanbHble
onepauumn» ¢ ncrnonb3oBaHnem KapTbl ocyllecTBnsieTCs aBToMaTu-
Yyecku He nosgHee 5 (NaToro) paboyero gHs, CNeaytoLLero 3a oT4eT-
HbIM MecsLa, B cnyyae, ecnu [lepxxatenem kapTbl HakonneHo 3000
unn 6onee bannos. CooTBeTcTBYlOLLEE KONMYecTBO Bannos byneT
crnmcaHo co cyeTa bannos, a cymma KomneHcauun bypeTt 3advmc-
neHa Ha cyet Kaptbl. Cymma bannoB cnucbiBaeTcs B COOTBETCTBY-
owem pasmepe, 1 [lepxaTtenio KapTbl BO3MELLAETCS CTOMMOCTb
nokynku (nokynok). Ecnu y [depxatens kaptel 3000 nnu Gonee
6anno., Ho NX HE XBaTaeT AJA NOTHOrO BO3MELLEHUS NOKyNKK, ban-
bl UCMONb3YOTCS MNOMHOCTLIO, 1 [lepxaTento KapTbl CymMMa NoOKym-
K1 BO3MELLAETCs YacTUYHO.

BosmeLlyeHre ctoumocTy NoKynok npoxoauT no ctaeke 1 bann = 0,5
pyb6. (ansa kapt B BantoTte 1 bann = 0,02 USD unu 1 bann = 0,01 EUR).

3. Bbinnarta Bo3melleHuin ocywecteaseTcs Ha CYét KapTbl.
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4. bannamu Bo3MeLlLaeTCs Kak MosiHas, Tak M YacTU4yHas CTOMMOCTb

noKynkmn B kKateropun «CreuuanbHble onepawum», Npou3BeaeHHon
€ ucnosnb3oBaHuem Kaptbl.

. CToumocTb nokynku 3a bannbl Bo3melwaetcss He 6ornee ogHOro
pasa Ha Kaxayto OTAENbHYIO NOKYMKY.

. baHk BnpaBe npuocTaHoBMTL Npouenypy cnucaHus bannoe Ha ne-
puofL NpPoBELEHNs paccriefoBaHusl Ha NPEAMET YCMOTPEHNS B Aeii-
cTBuax [epxaTtens KapTbl MPU3HAKOB MOLUEHHMYecTBa W/Unmn
HapyweHus HacToswmx MNpasun n/vnn 3noynotpebneHns npueu-
nermsMu \nnm NoowpeHnsIMn, NpeaocTaBnseMbiMmu Jepxxatenam
KapT B paMkax lNporpammbl n/unv B gpyrux crnyyasx no ycmortpe-
Huto baHka.

mtsbank.ru

8 800 250-0-199

NMpoumne ycnosus

baHk BnpaBe ucknouYnTb nboro [epxatens kKapTol M3 yucna
yyacTHuKoB lNporpammbl 6e3 npepynpexaeHns no noboi npuyun-
He, B TOM YUCIE, ECNU KIIMEHT He cobntopgaeT HacToswume MNpaBuna
n/vnu coBepliaeT OENCTBNS UMEIOLLME NMPU3HAKN MOLLEHHUYECTBA
n/vnu 3noynoTpebnseT Kakumu-nnbo npusuiernsamu, NpenocTaB-
naembiMu JepyxaTento kapTbl B pamkax MporpaMmbl u/vnu npego-
cTaBnsetT nHbopMauuto, BBOASLLY0 B 3abnyXaeHue, Uim Henpa-
BUMbHble cBefeHus MapTHepam.

B cnyyae npekpatwerus Mporpammsl no nHnumnaTtuse baxka, bannsi,

Haxopswwmecst Ha boHycHbIX cyeTax [lepxaTeneit KapT, aHHynupy-
I0TCH B MONIHOM obbeme.
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. MTC BAHK

MpunoxeHune 4 K ycnoBusM NosnyyYeHns 1 UCNonb30BaHNs
6aHKOBCKMX KapT C YCNOBUSIMU KPeanTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

I'Ipanma y4acCTugd B nporpamMmme noAJibHOCTH
014 ,u,epmaTeneﬁ HeKO6p3H,D,I/IHI'OBbIX

kKapT [NAO «MTC-baHk»

1. TepMmuHbI U onpepeneHvs

AKUMA — MapKeTMHIroBOe MeponpusiTue, HanpaeneHHoe Ha ¢op-
MVUPOBaHNE N yBENUYEHNE NOANbHOCTU Y4acTHUKOB K BaHky, Map-
THepam u [lporpamme B LEnoM, NPOBOAMMOE MO MHULMATUBE
MapTHepoB n/unn baHka n conpoBoXpaloweecs HayUCIEHUEM
BoHycos.

BoHyc — ycrnoBHasi eguHuua, 3avncnsiemass Ha BoOHyCHbI cyeT
YyacTHuka n cnucbiBaemas ¢ boHycHoro cuyeta YyacTHuka B co-
oTBeTcTBuM c lpaBunamu MNporpammbl 1 gatowas Y4acTHUKY npa-
BO Ha nony4yeHme boHycHoro noouwpeHuns. boHycbl ncnonb3ytoTcs
TOMbKO B YYETHbIX LENSX U HU B KOEM Clly4ae He fBNSKTCA U He
MOTYT IBNATbCS CPEACTBAMM NiaTexa, Kakum-nnbo BULOM BantoThl
WNN LleHHOI Bymaroii, He MoryT 6bITb 06HanMYeHbl, NOAAPEHbI Tpe-
TbMM NMLaM UK nepegaHbl N0 HacneacTey

BoHycHoe noouwpeHune (MoowpeHne) — dopma noowpeHns
yHaCTHVIKOB, npepocrasngdemMas UM B COOTBETCTBUNU C I'IpanmaMM
Mporpammbl, B TOM 4YucCfie Bblpa)kalowasncs B BMAe npenocrasne-
HUS CKUAKM NpW NprobpeTeHun YyacTHUKaMn TOBapoB WUNv ycnyr
¢ ncnonb3oBaHuem boHycos y locTaBLUMKOB.

BOHyCHbIN cyeT — cueT [epxatens KapTbl, Ha KOTOpbIA B COOT-
BeTcTBUM c lMpaBunamu lNporpammbl 3a4MCASIOTCS U C KOTOPOro
cnucbiBatoTca boHychbl.

NapTHep — KomnaHwus, B3siBwasa Ha cebsi oba3aTenbcTBa NPUHN-
MaTb K onnate KapTy n npoBogutb anst Y4yacTHukoB Akuuu. [en-
cTBytoWMin cnncok MapTtHepos MNporpammbl pa3melyaetcs Ha CaiiTe,
B MapKETUHIOBbIX MaTepuanax u/unv oBogutcs A0 Y4acTHWKOB
MHbIM crnocobom. KomnaHua BnpaBe y4vacTBoBaTb B [porpamme,
nencTeys B kavecTtse [apTHepa u MNocTaBLMKa O[HOBPEMEHHO.

MoctaBwmk — KomnaHus, B3gBWAsA Ha cebs obasaTenbcTea
npuHuMmaTh K onnaTte KapTy u npepoctaBnsTe YYacTHMKaM BO3-
MOXHOCTb MpuobpeTaTb TOBapbl WAW YCAyrn C MCMOJIb30BAHMEM
boHycoB. [elicTBytowmii cnmcok MocTtaBwumkoB Mporpammel pas-
MelaeTcs Ha CaiiTe, B MapKeTVMHIOBbIX MaTepuanax u/unm goso-
onTcs 0o YH4acTHMKOB UHbIM cnocobom. KomnaHus BnpaBe y4acTBo-
BaTb B [lporpamme, feiicTBys B kayecTse lMapTHepa u MocTaslmka
0[HOBPEMEHHO.

Mpasuna MNporpammsl (MpaBuna) — HacTosWwwMe Npasuna, onpege-
nsoWme ycnoBus 1 Nopsipok yvactus ¢usnyeckmx nuuy, e Nporpam-
mMe. baHk BnpaBe B OAHOCTOPOHHEM MopsAke U3MeHATb pasuna
nyTéM pasmeLleHNs HOBOW pefakumm Ha Caiite.

Mporpamma nosinbHocTH (MporpaMmma) — NOCTPOEHHas Ha cucTe-
Me HaKoMneHust U ncnonb3osaHus boHycoB nporpamma notpebu-
TENbCKOW NOSNbHOCTY, ynpaBnsemas baHkom.

Mpouenypa AHHynupoBaHusa BoHycoB — npouenypa CnucaHus
BoHycoB, paHee 3auncneHHbIXx Ha BoHycHbIV cyeT YyacTHuka 6e3
npepocTaBneHns Y4acTHMKaM BO3MOXHOCTW MOSly4eHNs1 COOTBET-
cTeytowero lNoowpeHus.

mtsbank.ru

8 800 250-0-199
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2.2.

3.1

Mpouenypa BocctaHoBneHns BoHycoB — npoueaypa, nposoan-
Mas B cryyae Bo3BpaTa ToBapa u/unm ycnyru Y4acTHUKoM, npuob-
PETEHHbIX C UCNONb30BaHNEM EOHyCOB N CBA3aHHasa C Ha4YNcCneHn-
em BoHycoB, cnuncaHHbIX B CBSA3U € NprobpeTeHrem ToBapa 1/ unm
ycnyrun, Kotopble 6binn BMnocneacTenn BO3BpalWlEHbl B Mnopsdnke,
yKkasaHHoM B [NpaBunax.

Mpouenypa HauucneHns BoHycoB — npouepnypa, B pesynbtate
KOTOPOI NPONCX0ANT yBENUYeHNe KonnyecTsa BoHycoB Ha BoHyc-
HOM cyeTe Y4YacTHUKa Mo OCHOBaHMWAM, NPeaycMoTpeHHbIM B Mpa-
BUMax.

Mpouenypa CnucaHus BoHycoB — npouenypa, B pesynbrate
KOTOPOI NPOVCXOANT yMeHbLLeHne KonuyecTsa boHycoB Ha BoHyc-
HOM c4yeTe YyacTHUKa No OCHOBaHWSAM, NpegycMoTpeHHbIM B [Mpa-
BUnax.

PacuyeTHbI nepuog — nepuog C Nepeoro no nocrnegHero Yyucna
KaX[10ro KaseHgapHoro Mecaua.

Cant — caiit B ceTn MHTepHeT www.mtsbank.ru, Ha koTopom pas-
MeleHa uHpopmaums o Mporpamme, Bktoyas Tekct Mpasun, cee-
neHuns o MNapTHepax/MocTaBLmkax.

YyacTHuk Mporpammbl (YyacTHVK) — npucoenmHuslimiics kK MNpo-
rpaMmMe U yyacTByoLWmii B lporpamMmme Ha yCnoBursX, U3NOXEHHbIX
B MpaBunax [epxartenb akTMBUPOBaHHOWN U AeicTeuTensHon Kap-
Tbl, HE SBASOLWLENCS KO-OP3HA, MPOAYKTOM U He MOAKIIOYEHHOW
HV K OAHOI Nnporpamme nosinbHocTy baHka.

O6wume npaBuna

Y4yacTHUK cornawiaeTcs NPUHATL yyactue B [lporpamme Ha ycnosu-
X, yCTaHOBNEHHbIX [paBunamu Mporpammbl.

YyacTHuk, peructpupys Kapty B [lporpamme, cornawaercs
Ha nony4yeHue oT baHka coobuweHnii Ha OCHOBHOIN HOMEpP MObUb-
Horo TenedoHa, NO 3MEKTPOHHOW MoYTe, MO NMOYTOBOMY anpecy,
yKasaHHoMy B 3asBneHumn npu opopmneHun KapTbl, a Takxe no Ho-
Mepy [OMNOMHUTENIBHOIO KOHTaKTHoro TenedoHa. CopepkaHue
COOOLLEeHNA HEMOCPEACTBEHHO cBA3aHO ¢ MHdopmaumein o MNpo-
rpamme, HOBOCTAMU U MeponpuaTUaAMN, NpoxXoadawnmMmmn B pamkax
Mporpammbl.

MpucoepuHeHue K NMporpamme, perucrtpa-
uua Kaprbi B [Mporpamme

baHk no cobCTBEHHOW MHMLMATUBE U Ha COOCTBEHHOE YCMOTpPEHNE
ocyuwecTBnseT paccbiiky CMC — coobuieHuin [lepxxaTtensam c npen-

noxeHunem o pernctpaumumn Kaptbl B lMporpamme. CamocTtosTenbHas
pernctpauus Kapt Oepxxatenamm B [porpamme He NpefycMoTpeHa.
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Oepxatento HanpaBnsietcs CMC — coobLeHne ¢ npeasioxXeHnem
o peructpauun KapTtbl B [lporpamme.

[ns pernctpaunn Kaptol B Mporpamme, [depxaTtento Heobxogumo
oTnpaBuTb CMC-coobueHune c Tekctom «WW1», Ha Homep Tenedo-
Ha baHka — +7 916 777-33-31 0 4em B cMC-COO0LLEHNI, HAanpaBreH-
Hom baHkom, OepxaTtenb KapTol uHpopmupyeTcs. OTnpasnss B oT-
BeT BbileykasaHHoe CMC — cooblueHue, [lepxxatens cornawaeTcs
C ycnosusMmn Hactosiwmx MNpasun.

Mocne otnpaeku Oepxatenem CMC — coobuweHnus, Kapta [depxa-
Tensa perunctpupyetcs B [porpamme. JononHutenbsHoe CMC — co-
obueHve, nogTeepxpatllee peructpaumio Kaptol B Mporpamme,
[epxaTtento He HanpaBnseTcs.

[epxaTtenio nNpegocTaBnseTcs BO3MOXHOCTb 3aperncTpupoBaTb
Kapty B [lporpamme B Te4eHne ABYX KaneHJapHbIX MECSLEB C MO-
MeHTa oTnpaBkun baHkom CMC — coobueHns ¢ npepsioXXeHnem
o peructpauun Kaptbl B lporpamme nytem HanpasneHuss CMC-co-
obueHns B nopsake, npegycMoTpeHHom n. 3.3 HacTosiwmx [lNpa-
Bu. B cnyyae HanpaBneHus cmc-cooblueHuns [epxatenem KapTbl
Mo UCTEYEHMMN YCTaHOBMIEHHOro Cpoka perncrpauns kapTbl B [po-
rpaMmMe He OCyLLecTBASeTCS.

Peructpaumsa Kaptbl B [lporpamme He ocyluecTBnsercs:

Ecnun [depxaTenb He M3bsABMN XenaHus 3apermctpupoBatb KapTty
B Mporpamme nytem otnpasBkn B baHk CMC — coobueHus B no-
psioKe 1 cpoku, yctaHoBneHHble n.n. 3.3 n 3.5 HacToawwmx lMpasun.

Ecnun Oepxatenb xoTts 66l ognH pas otnpasun B8 CMC—coobweHun
No6OI TEKCT, OTNIMYAIOLWMIACS OT TEKCTA, yKa3aHHOro B . 3.3 HacTo-
Awmx Mpasun. baHk HanpasnseT Oepxatento KapTbl cmc-cooblue-
Hue 06 owwnbKe.

Ecnun OepxaTenb otnpasun otBeTHoe CMC—coobLeHune ¢ Homepa
TenedoHa, otTnuyatowerocsi ot OCHOBHOro HoMepa MOOGUNIBHOTO Te-
nedoHa Ha koTopblii BaHk Hanpasun CMC — coobLueHue ¢ npego-
»eHnem o pernctpauuun Kaptol B [Iporpamme.

B uHbIX cny4yasix.
baHk nmeeTt npaBo He ocylecTBnATb pernctpauuio Kaptsl B Mpo-
rpamme 6e3 oObsicHEHWS MPUYMH, B TOM YuCie B Ciy4vasX, Korga

BaHk npepsaputenbHo Hanpasun [depxatento CMC — coobuweHne
¢ npegnoxexvem o peructpaumm Kaptol B [porpamme.

HauuncneHune 60HycHbIX 6annoB
B pamkax peiictBus lNporpammsl [depxatenu nonyyatoT BoHycsl,
KOTOpble MOryT ObiTb NCMOIb30BaHbl B COOTBETCTBUM C HACTOSALLMN-

mu MNpasunamu.

BoHycbl MoryT BbiTb MCMOMb30BaHbl YHAaCTHUKOM TOMbKO As MOy~
YeHusi boHycHoro noowpeHus.

BoHycbl HauncnsoTes Ha BoHyCHbIN cyeT 3a pacxofHble ornepauun
no onnaTte ToBapoB VI/I/IJ'II/I yCnyr, CoOBepLlUeHHble C NCNOJIb3OBAHNUEM
KaprI B NPeanpmnaTuax Toproenv U cepeuca n CnnucaHHble C TeKy-
Lero cyeTa AJsis pacyeToB ¢ ucrnonb3oBaHnem Kaptbl 3a PacyeTHbil
nepuop u yyactue B AKLuAX.

BoHychl He HauncnaoTes:

Mo onepaunam B KasnHO, TOTanmnsaTtopax N UHbIX NTOPHbIX 3aBEOEHNAX.

Mo onepaunsm, CBA3aHHbIM C MOKYMNKOW [OPOXHbIX YEeKOB, NOTe-
pelHbIX 6UNeToB, LeHHbIX bymar v gpar. MeTannos.

Mo onepaumnsm B Nofb3y CTPaxoBbIX KOMMaHWI 1 NaeBbix GOHOOB.

Mo onepaunsm B nonb3y nfombapos.

mtsbank.ru

8 800 250-0-199
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Mo onepaumsm onnatbl FocynapCTBEHHBIX yenyr — wrpadbl, cbopbl 1 ap.
Mo onepaumsiM onnatbl KOMMYHasbHbIX YCAYT.

Mo onepauusiM NOMOIHEHUS SNEKTPOHHBIX KOLIENbKOB 1 npuobpe-
TEHUWs NpefonnadYeHHbIX KapT.

Mo onepaynam nony4eHnsa Hann4dHbliX OEHEXHbIX CPEACTB C KapThbl.

Mo onepaunsam, cBA3aHHbIM C NEPEYNCTIEHNEM AEHEXHBIX CPEeACTB
Ha cyeTa B gpyrux 6aHkax unu onepauusam ¢ GUHaAHCOBbIMU Opra-
CIEETIVEIVIZR

Mo onepauynam npoeeaeHnsa npenonsiadeHHbIX U peryndapHbix nna-
TeXel B Nonb3y orepaTopoB CBSA3MW.

Mo onepauusim onnatbl TOBAapOB U YCAYT B NPEeANPUATUSX TOProBv
1 cepBrca, KOTOPble HEBO3MOXHO O HO3HA4YHO KnaccuduumpoBaTb
Mo BMUAY UX AesTENbHOCTY, a TaKXe B MPEANPUATUSX, OKa3blBaOLLMX
y3KocneunannanpoBaHHble ycnyru®

3a kaxpaylo onepauuio onsaTtbl TOBapoB W/WAN yCnyr, COBEPLUEH-
Hyl0 C ucnosib3oBaHveM KapTbl B MpeanpuaTusix TOProsau u cep-
Buca, baHk HauncnseTt BoHycbl 13 pacyeta: 1 boHyc 3a kaxgbie
notpayeHHble 30 pybnei. B cnyyae onnatbl ToBapa/pabot/ycnyr
c ncnonb3doBaHmem Kaptbl B lonnapax USD unu EBpo pasmep bo-
HYCOB onpefensieTcs U3 pacyeTa CymMmbl B pybnsx, a3KBMBaneHTHON
cymme B [lonnapax USD nnu EBpo. B aTom cnyyae cymma B py6nsx
onpegenseTcs no oduumanbHomy Kypcy baHka Poccun cooTBeT-
CTBYIOLLEN BanioTbl Ha AaTy CoBepLUeHMs onepaumm no KapTe.

Mpwn pacyete boHycoB Ka)aas KOHKPETHas onepawus OKpyriseTcs
B MEHbLLYI CTOPOHY.

B cnyyae Bo3BpaTta ToBapa WAW ycnyru, onnayeHHbix KapToi
1 COOTBETCTBYIOLLENO BO3BPaTa AEHEXHbIX CPEACTB, NOTPAYEHHbIX
Ha [aHHbI ToBap nnu ycnyru, Ha cyeT KapTbl, BoHychbl, paHee Ha-
yncneHHble Ha BoHyCHbIV CYET 3a onnaTty JaHHoro ToBapa unm yc-
nyru, 6yoyT aHHYNMpoBaHbI.

PacyeT n HauncneHne BoHycoB Ha BoHyCHble cyeTa ocyLiecTBnseT-
Csl OVH pa3 B KaneHpapHblli Mecsil, Mo MToraM NpeabigyLiero Ka-
neHgapHoro Mecaua.

B cnyuvae, ecnn y [epxatens nepen baHkom Bo3HukalT o0b6s3a-
TENbCTBA MO NOralleHNo MPOCPOYEHHO 3aJ0mkKeHHocTH no KaprTe,
Ha4yucneHme HOoBbIX U UCNOMb30BaHNE paHee HaKOMNEHHbIX EOHy-
COB MpekpalaeTcs A0 MOMEHTa UcnosiHeHust obsizatenscTs Oep-
Xatens neped baHkom.

Cpok pencrteua BoHycHbix 6annoB

BoHycbl, HauncneHHble Y4acTHUKY, AENCTBYIOT B TeyeHne 2 (AByx)
NeT ¢ MOMeHTa HauucneHusi. baHk BnpaBe aHHynupoBaTb BoHychbl
Mo CBOEMY YCMOTpPeHMIO 6e3 0ObSICHEHNSA NPUYVH.

BoHycbl cropatoT ¢ 01 no 30 Yncno mecsua, crnepylowero 3a Mecs-
LLleM OKOHYaHusA cpoka aeinctans boHycoB.

Bo3HarpaxgeHus, npegocTaBnsiemMbie
B pamkax Mporpammbl, u nx nony4yeHme

Paamep BoHycHoro MMoowpeHns onpegensietca [locTaBwmkamm
camocToATenbHO. BaHK HEe HEeCceT HUKakux 06a3aTenbCTB No npeg-
noxeHunsam MocTaBLMKOB.

BoHycHoe noolpeHune ocyliecTenseTcs 3a cyeT boHycos, cnucobl-
BaembIx ¢ BoHycHoro cyerta.
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Mopsagok nonyyeHns BosHarpaxaeHuin, npegoctaBnsiemblx MocTas-
LWMKaMu, onucaH Ha caiTax MNocTaBLmKoB.

Cnncok nocTaBlUKOB pasmMelleH Ha Cainte baHka.

MpopomxkutenbHocTb NMporpamm

Mporpamma mMoeT ObITb NPUOCTAHOBMIEHA MW NPEKPaLLeHa B Jto-
608 Bpemsa C yBeoOMNEHNEM Y4yacTHUKOB nyTem pa3mMelleHnsa cee-
neHnin Ha Calite.

B cnyyae Bbixoga YwacTHuka u3 [lporpaMmbl MAN OKOHYaHWUS
Mporpammebl, BaHk BNpaBe Mcnonb3oBaTb NEPCOHaNbHbIE [aHHbIE
Y4yacTHUKa Tonbko B uensx [porpaMmmMbl 4O NOMHOMO UCMOMHEHMUS
0b6s3aHHOCTEN, BOSHUKLLIMX B CBA3U € yYacTuem [depxatens B Mpo-
rpamme.

Mo dakTy npekpaleHns MNporpammel Bce BoHycbl, HabpaHHble
Y4yacTHUKamu, MoryT ObiTb aHHynMpoBaHbl. baHk He HeceT oTBeT-
CTBEHHOCTb 3a Ntobble NoTeEPU UK yObITKN, BO3HUKLUNE B Pe3ynbTa-
T€ TaKNX U3MEHEHWI UV OTMEHEH.

“Yka3aHHblii nepeyeHb ycTaHaBnmBaeTcs baHkom u coobuiaeTcs Ha caiite baHka.

mtsbank.ru
8 800 250-0-199

8.MpopomxurenbHocTb Mporpamm

B uensx otkntodeHus Kaptol oT Mporpammel, [depxaTento Heob6xo-
anmo HanpasuTb CMC — coobuieHune ¢ Tekctom «WW2» Ha Homep
TenedpoHa baHka — +7 916 777-33-31. Mpu oTknoyeHnn Kaptol
ot MNporpammbl Bce BOHyCbl cropatoT 1 HE BOCCTaHaBNNBaOTCS

9.Mpoune ycnosusa

9.1. baHKk Mo CBOEMY yCMOTPEHUIO BNpaBe B Nitoboe BpemMs BHOCUTb

nobble nameHeHns B HacToswme Mpasuna. UHbopmauna o6 yka-
3aHHbIX U3MeHeHUsx Nnybnnkyetcs Ha CaiiTe.

9.2. baHk ocTaBnsieT 3a coboil NMpaBo BHOCWUTbL NOOble WM3MEHEHUs

B Nto60e Bpems U NCKIIIOYMTENbHO N0 COBCTBEHHOMY YCMOTPEHUIO
B NMEpeyeHb YCnyr, B OTHOLIEHUN KOTOPbIX HayucnsioTcs boHychl,
N U3MeHsTb KonnyecTBo boHycoB, koTopoe cnncbiBaeTcs ¢ BoHyc-
Horo cyeTa npwv nony4vexHun MoowpeHus. NHbopmaums ob ykasaH-
HbIX M3MeHeHUsIX nybnnkyeTtcs Ha CaiiTe.

9.3. OTBETCTBEHHOCTb 3@ UCMONHEHNE 0083aHHOCTEN, BO3HUKAKOLWNX

B COOTBETCTBUM C 3aKoHOZATeNnbCTBOM Pd B CBA3M C y4yacTuem
[epxatens B Mporpamme, B TOM 4ucne obasaHHOCTb No ynnaTe
Hanoros, HeceT [lepxxaTtens.

[MAO «MTC-baHk». JlnueHsunsa banka Poccun N22268 o1 17.12.2014 1.



. MTC BAHK

MpunoxeHue 5 K ycnoBusim nonyyYeHuns
1 ncnonb3oBaHNsa 6aHKOBCKUX KapT
ons knnenToB NMAO «MTC-baHk»

YcnoBus npenocTtaBJ/ieHNd OOCTYyMNa

K nporpamme ONPASS

TepMuHbI:

Kapta ONPASS — 31eKTpOHHbI LMpPOBOIA Kof, yOOCTOBEPSIOLLNIA
npaBo npoxofa KnveHTa B 3anbl NOBbILEHHON KOMPOPTHOCTN a3-
POBOK3asI0B 1 XXeNe3HOLOPOXHbIX BOK3a0B.

«Mporpamma ONPASS» — osHavaeT nnaTdopmy ajis nopraTue-
HOro YCTpOICTBA, UMEIOLLErO MOAKIOYEHNE K CETU VIHTepHET, ap-
MUHUCTPUpPYeMyio komnaHueii 000 «MANNTOH3MPy, cogepxallyio
Habop MHCTPYKUMiA 1 nossonstowyto KnueHtam baHka n B HekoTo-
pbIX cry4asx ux roctsMm nocewatb busHec-3anbl. MpaBoobnapa-
Tenem Mporpammbl ONPASS siensietcs 000 «MANNOH3MP» (pe-
rmcTpaunoHHblii Homep 1207700016930, agpec: 121087, r. Mockea,
yn. bapknas, . 6, ctp. 5, nom. 22J1, kom. B516/2).

3anbl nosbiweHHo kom$popTHocTU (3MK) — cneumanbHblie nome-
LLEHUs Ha TEPPUTOPUM a3POBOK3asioB 1 XeNe3HOA0POXHbIX BOK3a-
110B, B KOTOPbIX MAcCaXupbl MOTyT HAXOANTLCS B 0XXUAAHNMN CBOErO
peiica.

Foctb — nuuo, conposoxpaatoulee KnneHta n nognexatiee obeny-
xusaHuto B 3K npu npegbasneHnmn kaptel ONPASS.

Buaut B 3MK (Buant) — npaso npoxopa B 3K, npegoctaensemoe
Knuenty n foctam.

Ycnyra — npegoctaeneHue goctyna B 3K Knnerntam n foctam npu
npepbasneHnn kapt ONPASS.

MNakeT ycnyr — Komnnekc npogykToB u ycnyr baHka, npegycmo-
TpeHHbIX Tapndammn baHka, npefocTaBnseMblil GU3NYECKOMY NULLY.

QR (Quick Response)-kop — ABYMEPHbIl LUTPUX-KOA, NPUBA3aH-
Hblh K KapTe ONPASS, nossonstowumii 6bicTpo nonyyntb AoCTyn
B 3MK.

OcHoOBHOW Homep Mob6unbHoro TenedoHa (OMT) — 3aTo Homep
cotoBoro TenedoHa, npegocTtaeneHHblli KnneHtom baHky. OcHoB-
HOI HoMep MobunbHoro TenedoHancnonb3yeTcs Afs perncTpaumm
B npunoxxeHun 000 «MAWSOH3NP» ans nogkmtoyeHus K Mpo-
rpamme ONPASS.

. Nporpamma ONPASS npepoctaBnsetrcs baHkom KnueHTy TOnbko
B [OMOMIHEHME K €ro AelncTBytoueil KapTte, B cny4yasix, npegycmo-
TPEeHHbIX cooTBeTCTBYoWMUM Tapudom no Kapre.

3. Mporpamma ONPASS siBnsieTcst npoaykToM komnanun 000 «MAW-

JIOH3P>, topugnyeckmin agpec: 121087, r. Mocksa, yn. bapknas,
0.6, cTp. 5, nom. 22J1, kom. B516/2. BaHK He HECET OTBETCTBEHHOCTU
3a MOSIHOTY U Ka4yeCcTBO YKa3aHHbIX CEPBUCHbIX YCYT.

mtsbank.ru

8 800 250-0-199

10.

14.

. Ycnyra no Busuty B 3MK ocywecTBnseTcs npu Hanu4mn gencTau-

TenbHoil Kaptbl ONPASS. Odopmuts Kapty ONPASS KnueHT mo-
XET nyTeM ckauymBaHusi mobunbHoro npunoxeHus MILEONAIR
(mileonair.com), camocTosTenbHol peructpauun no OMT n BBOAA
WHBIX JINYHBIX JaHHbIX.

. CkaynBaHue mobunbHoro npunoxexHns MILEONAIR u/vnun ncnonb-

3oBaHue Kaptol ONPASS osHavaeT 6e3ycnosHoe cornacue Knuex-
Ta Cc HacTosWMMKN YCNOBUAMMN.

. MNepeyeHb 1 npasuna okasaHusa Yenyr no Buautam B 3K ykasaHbl

Ha canTe mileonair.com

Knunent O6ﬂ3yeTCﬂ O3HaAKOMUTbLCA ” CO6J'IIO,ElaTb YyCNnoBusa Ncnonb3o-
BaHus Mporpammbl ONPASS, ykasaHHble Ha caiiTe mileonair.com.

. baHK He HeceT OTBETCTBEHHOCTU 3a Ka4yecTBO npenocTaBneH-

HbIX Ycnyr. Bce npeTeHaum n xanobbl, CBS3aHHble C OKa3aHu-
em Ycnyr, uHbiMu peicteuamu/6esgelictenem komnavum 000
«MAIOH3MP», pomkHbi npenbaBnaTbc komnaHun 000 «MAW-
TTIOH3WP».

. TocTb KnneHTta He moxeT coseplaTb Buantbl B 3K camocTosTens-

Ho, 6e3 conpoBoxaeHus KnmeHtom. flocTb umeeT npaBo Ha Buantol
B 3IK Tonbko B cnyyae ogHoBpemeHHoro Busuta B 31K KnneHTtom.

PacueTt ctomumocTun npu HaxoxaeHun B 3K 1 ncnonbaosaxum Yenyr
no MNporpamme ONPASS n ero locTeil cBepx yCTaHOBNEHHOrO Nn-
MuTa onnaynsaeTcs KnMeHTom caMoCTOSTENbHO.

. KnneHty moxet 6biTb oTkazaHo B Busute B 3[K, ecnu KnueHt

He yBegomMuT baHk 06 namerneHnn OMT, damunun/vumenn 3a 10 (ge-
caTb) pabounx gHe.

. B cnyyae 3akpbiTua Kaptbl/lMakeTa ycnyr, baHk 6nokupyet Buautbi

KnuenTa n locteii B 3MK.

. NopkntoyeHne cepsuca no Buamtam B 3K ocyuwiectenseTca B Teve-

HUK 7-M1 paboynx AHel ¢ patbl Bbinycka KapTbl Ha ums KnuenTa.

B cnydyae npekpaweHuns yvyactusi banka B lporpamme ONPASS,
BbaHk yBepgomnsiet KnneHTta o dakte npekpalueHms yqactus baHka
B Mporpamme ONPASS, paamectus nHpopmauumio Ha cainte baHka
www.mtsbank.ru unun nocpegctesom CMC-rHdopmMrnpoBaHus.

[MAO «MTC-baHk». JlnueHsunsa banka Poccun N22268 o1 17.12.2014 1.
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MpunoxeHue 6 K ycnoBusiM NONy4YEHUs1 U NCMOSb30BaHNs 6aHKOBCKMX KapT
C ycnosuaMu KpeguToBaHusa cyeTa gng knmeHtos MNAO «MTC-baHk»
(npuMeHsieTca pns 0oroBopos, opopmieHHbix o 04.03.2019r.)

. MTC BAHK

YcnoBus npenocTaBfieHns yCayr No opraHmn3auinm
CTpaxoBaHUA 3aeMLIMKaA OT HECYACTHbIX Cly4aeB,
bonesHen n GUHAHCOBLIX PUCKOB, CBA3aHHbIX

C noTtepeun paboThl

HacTosiwme ycnosus ocyuiectTeneHms fo6poBoNbHOro CTpaxoBaHMs SBASIOTCA HEOTbeMAEMON YacTbio O6LWMX ycnoBuii
NoJslyYeHUs U UCNONb30BaHUSA HAHKOBCKUX KapT C YC/IOBUSIMU KPEAUTOBaHMUA cyeTa ans knmeHtos MAO «MTC-baHk»
(manee — YcnoBus) n onpenensioT Nopspok cTpaxoBaHus [epxaTens KapTbl, HA UMs KOTOpPOro B pamkax [loroBopa

BbinyuieHa KapTa, B TOM uucne B cnyyae Bbibopa KnueHTom ycnyru baHka no noAkaoYeHUo K nporpaMmmam
L0BPOBONBHOIO CTPaxoBaHWs cornacHo 3asBneHmnio 06 oTKPbITUM 6AHKOBCKOro cYeTa 1 NPefoCcTaBieHunn
6aHKOBCKOIi KapTbl C YCNOBUEM KPEQUTOBAHUA cyeTa (fanee — 3asBneHMe).

Bup ctpaxoBaHus Tepputopus
CTpaxoBble pucKy
(Mporpamma cTpaxoBaHusi) cTpaxoBaHus
+/ CMepTb B pesynbTate HECYaCTHOrO Cry4as
v CmepTb B pe3ynbTaTe 3aboneBaHuns
v/ «YTpaTa TpyAocnoco6HocTy (MHBaNMAHOCTL) B PE3YNbTaTe HECHACTHOMO Clyyas»,
nop, KOTOPOIi MOHMMaETCs ycTaHoBAeHne 3acTpaxoBaHHoMy nuuy | vnu Il rpynne
Crpaxosatue MHBaNUAHOCTY (B TEYEHME CPOKA CTPaXOBaHUS UAN He NO3OHee, YeM yepes 180 Becb mup,

OT HECYACTHbIX
cny4yaes (HC)
n bonesHein

JJ,He[/'I nocne ero OKOHHaHVIFI) B pe€3ynbTaT€ HEYACTHOro cny4adq, npousowenuero
B TEHEHUE CPOKa CTpaxoBaHUA U B Nepnop CTpaxoBoro nokKpbiTna.

3a UCKIIIOYEHNEM
06LEeNnpUHATLIX 30H
BOEHHbIX OENCTBUIN

v/ «YTpaTa TpypocrnocobHocTu (MHBaNMAHOCTL) B pesynbtaTte 3aboneBaHus», Nog,
KOTOPOI MOHMMaeTcs ycTaHoBneHne 3acTtpaxoBaHHoMy nuuy | unm |l rpynns
MHBaNMAHOCTU (B TEYEHUE CPOKa CTPaxoBaHWs UK He No3aHee, Yem Yepes 180
[Hel nocrie ero OKOHYaHus) B pe3ynbrate 3abonesaHns, Npon3oLLeaLwero

B TE4YEHNEe CPpOKa CTpaxoBaHu4.

v/ [pekpalleHre TpyaoBoro gorosopa ¢ 3actpaxoBaHHbIM NMULLOM MO MHULMATU-
Be paboTopaTensi B CBA3M C NMKBUpaLmMeli opraHmsaumm nubo npekpatieHnem
LeaTenbHOCTU MHAMBMAYaNbHbIM NPEANPUHUMAaTENEM, a Tak)Ke NpeKpaLlleHne
TpynoBsoro gorosopa ¢ 3acTpaxoBaHHbIM NMLOM — paboTHUKOM ¢unuana,

npeacTtasuTeNnbCcTBa UIKU MHOTO 06ocobneHHOro CTPYKTYPHOro nogpasageneHna
opraHunsaunun, pacnonoXXeHHbIX B ,D,perI7I MECTHOCTN, B Clly4ae npekpaweHunsa

CrtpaxoBaHue
VHAHCOBbIX PVCKOB,
CBSI3aHHbIX C NoTepen

NX AeATeENbHOCTU.

paboTbl v TpekpalleHre Tpy[oBOro foroBopa ¢ 3acTpaxoBaHHbLIM IMLOM MO MHULMAaTUBE

Becb mup,

3a UCKJIIOYEHNEM
06LLEenpr3HaHHbIX
30H BOEHHbIX

paboTofaTens B CBA3M C COKPALLEHUEM YNCAEHHOCTU UMM WTaTa paboTHUKOB Aencrenn
OpraHu3auumn, MHAMBUAYaNbHOr0 NPEANPUHIMATENS, TM60 COKPALLEHNEM [OMK-

HOCTEl rpaX[aHCKoi Cyx6bl, NPV HENPEACTABAEHUN B 3TOM CIly4ae UHOM AOMK-

HOCTU rPaXxgaHCcKo cnyxo6bl, NMb0 LOCPOYHOE YBOSIBHEHWNE C BOEHHOM CNyX0Obl
BOEHHOCITY)XALLEro B CBA3W C OPraHN3aLMOHHO-TATHBIMI MEPONPUATAAMN.

B cnyyae npoctaBneHuss KnueHToM cOOTBETCTBYIOLMX OTMETOK
B 3aaBneHun baHk npegocTaBnsieT eMy ycnyry no Bkiato4eHuno Knu-
€HTa B CMMCOK 3aCTpaxoBaHHbIX ML, MO NporpaMMam KONneKTuB-
Horo/pmobpoBonbHOro ctpaxoBaHusi (manee — [lporpamma cTpa-
X0BaHuWs) B paMKax 3akntouéHHoro mexay MAO «MTC-baHk» (kak
CTpaxoBaTenem) n ykasaHHbiM B 3asiBneHun Ctpaxoslumkom [Joro-
BOpa CTpaxoBaHus gepxxaTeneil 6aHKOBCKMX KapT OT HECHACTHbIX
cnyyaeB (nanee — HC), 6onesHein n ¢prHaAHCOBbLIX PUCKOB, CBA3aH-
HbIX C noTepeii paboTsl (Banee — [loroBop cTpaxoBaHUs) COrfiacHo
HacTosAwwmm Ycnosusim B nonbay MNAO «MTC-BaHk».

mtsbank.ru

8 800 250-0-199

Mo cTpaxoBaHWIO OT HecYacTHbIX CnyyaeB 1 bGonesHel B 4YacTu
CTPaxoBOI1 BbINnaThl B pa3mMepe 3af0/XEHHOCTN 3acTpaxoBaHHOIO
nuua Beirogonprobpertatenem no KpeanTHOMY AOroBOpY Ha AaTy
CTPaxoBoi Bbinfatbl (B TOM YuWCne CyMMbl OCHOBHOMO [OMra, Ha-
YNCNEHHDBIX, HO HE YMayeHHbIX MPOLEHTOB 3a Mosib30BaHne Kpe-
ONTOM, WTpadHbIX CaHKLMI 3a HEUCNOoNHeHNe (HeHagnexallee uc-
nosiHeHne) 06s3aHHOCTEN N0 KPEAUTHOMY [AOrOBOPY, @ TAKXKE MHbIX
nnaTtexei B nonb3y CTpaxoBaTens, NpefyCMOTPEHHbIX KPEAUTHbBIM
[LOrOBOPOM MWNIM HOpMamy AeNCTBYIOWEro 3aKoHOAATEeNbCTBA)
asnsetca MNAO «MTC-baHk», Bbirogonpuobpertateniem B 4actu
ocTaTka CTpaxoBoi cymmbl nocne Boinnatbl MAO «MTC-BaHk» —
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ABnsieTca 3acTpaxoBaHHOE NULO UMW, B Ciy4Yae ero CMepTu, ero
HacnegHVKN No 3aKOHY WK MO 3aBELLaHUIO.

Mo cTpaxoBaHUto Ha cny4vail noTepu paboTbl BeirogonprobpeTtaTte-
nem KnueHTta fo nonHoro noratweHns 3actpaxoBaHHbIM N1LOM 065-
3aTenbcTBa No kpegutHomy gorosopy sensercs NMNAO «MTC-BbaHk»,
C BO3MOXHOCTbIO Nepefayn npasa nosly4eHns CTpaxoBoii Bbinnatsl
3acTpaxoBaHHOMY nuuy npu otkase MAO «MTC-baHk» OT Takoi
BbINAaThl, B pasMepe NMnUTa OTBETCTBEHHOCTM 3@ KaneHhapHbIl
mecsu,. Mocne noraweHns 3acTpaxoBaHHbIM KPEAUTHOMO [LOroBOpa
Boiroponprobpertatenem sBnseTcs 3acTpaxoBaHHbIA.

MporpamMmma cTpaxoBaHUS HAYMHAEeT OeNcTBOBAaTb TONbKO NMpWU yc-
nosumn opobpeHns KpeantHoro numuta Knuenty. Oeicteue [doro-
BOpa CTpaxXxoBaHNA B OTHOLWEHUN KnueHta MoxeT 6bITb AO0CPOYHO
npekpaLLeHo Mo ero xenaHuo. Mpu 4OCPOYHOM NoralleHnn 3a80n-
»XEHHocTn no KpegnTHOMY AOroBopy, OTKasa OT YCnyru cTpaxo-
BaHMA BO3BpPAT niaTtbl 3a NOAKIOYEHNE K ﬂ,OFOBOpy CTpaxoBaHua
(onnaTta komuccum 3a cbop, 06pPaboTKy 1 TEXHUYECKYIO Nepedayvy
MH$popMaummn o PU3NYECKOM NINLLE, CBA3aHHYIO C pacnpocTpaHeHu-
€M Ha Hero ycroBuii [loroBopa CTpaxoBaHus U CTpaxoBasi npemus)
HE OCyLEeCTB/IAETCA. KnueHt Brpase OTKa3aTbCA OT ycnyru no nog-
KntoYeHnto K Nporpammam cTpaxoBaHus B ntoboe BpeMs nyTem Ha-
npaBfieHna NMCbMEHHOIo 3adaB/1IEHNA B baHk.

Mporpamma cTpaxoBaHUsi B OTHOWEHWUM KnveHTa BCTynaeT B cuny
C NepPBOro Yucna KaneHpapHoro Mecsua, B KOTOPOM BHECEHa nnaTa
3a nogkntoyeHne (Npu ycnoeuu, 4To Ha MociedHo faTty npenbi-
[yllero KaneHgapHoro MecsiLa nMenach 3af0/IXeHHOCTb Mo cYeTy
6aHKOBCKOI KapTbl), NyTem obecneyeHns Hanuyus Ha cyete HaH-
KOBCKOW KapTbl CyMMbl nnaTbl 3a nopgkntoyeHne K lporpammam
cTpaxoBaHus.

Mporpamma cTpaxoBaHus AENCTBYET NPU YCNOBUW BHECEHUS Ona-
Tbl 3a NnopkroYeHve K Nporpamme cTpaxoBaHNs B CPOK A0 KOHLA
nnaTeXHoro nepuopa, yCTaHOBNEHHOIO B COOTBETCTBUW C YCNOBU-
amn Jorosopa. B cnyyae HeynnaTbl 3acTpaxoBaHHbIM IMLOM OYe-
pegHoro nnaTexa 3a nogknoyeHune K Mporpammam cTpaxoBaHus
B YCTaHOBJIEHHbIE CPOKW, AelicTBUE MporpamMmmbl CTpaxoBaHuUs B OT-
HoweHun KnneHTa npekpaluaercs, n Bo3obHosnsetcs ¢ 1 (Mepso-
ro) ymcna Mecsua, B KOTOpom bblfla Npon3BegeHa CBOEBPEMEHHAS
onnaTa 3a NoAKMoYEHME.

Ecnu pasmep ¢pakTuyeckoin cymmbl 3af0/KEHHOCTU Ha KOHEL, no-
CnefHero KaneHpapHoro gHs Mecsiua, B KOTOpom obpasoBanach
3a[,0MKEHHOCTb No [JoroBopy paBHa HyJt0, TO CTpaxoBaHVe He pac-
NpoCcTpaHsieTcs Ha crnyyau, npousoLwealne ¢ KnmeHTom B TedeHue
cnepyoLLero 3a HUM Mecsilia 1 nnaTta 3a nopknoyeHue K Nporpam-
MaM CTpaxoBaHus He BanMaeTcsi. CpoK CTpaxoBaHus paBeH KaneH-
[lapHOMY MecsiLly.

CTpaxoBas CyMMa B KaX[AOM pacyeTHOM MEepuvope CTpaxoBaHWUs
paBHa aKTMYecKol Cymme 3afoSHKEHHOCTU [epXXaTens KapTbl
Ha KOHeL, nocriefHero KaneHhapHOro AHs pacyeTHOro nepuopa,
B KOTOPOM Takasi 3afo/iXEHHOCTb 0Obpa3oBanach 1 He bbina nora-
weHa.

CTtpaxoBas cymma no ctpaxoBaHuto ot HC, GonesHeir, a Takxe
no CTpaxoBaHWio GUHAHCOBbLIX PUCKOB, CBA3aHHbIX C NoTepeli pa-
60Tbl paBHa cyMMe GaKTUYECKON 3a0/MKEHHOCTUN AepXXaTens Kap-
Tbl Ha KOHEL, nocnefHero KaneHgapHoro gHs PacyeTHoro nepuopa,
B KOTOPOM TaKasi 3afo/MKeHHOCTb obpasoBanach U He Bbina nora-
LeHa.

CTpaxoBaHuWe oOcCylLEeCTBAsSETCH B cooTBeTcTBUM c [lpaBunamu
CTpaxoBaHWs 3aeMLUMKa KpeanTa OT HECHAcTHbIX cryyaeB 1 bones-
Heil B pepakumm ot 23.10.2014 r. n NMpasunamu ctpaxoBaHus ¢u-
HaHCOBbIX PUCKOB, CBSI3aHHbIX C noTepeli paboTbl o1 30.01.2014 1.

CornacHo HacToawmm YcnoBuam cTtpaxoBaHus KnueHT ponxeH
COOTBETCTBOBATb CNeayoWmM TpeboBaHNSAM:

mtsbank.ru

8 800 250-0-199

Tonbko pns NMporpammbl cTpaxoBaHus oT HC n 6onesHeii:

* Bo3pacT KnueHTta gonxeH cocTtaBnatb He MeHee 18 neT u He 6onee
60 net Ha paTy Havyana cTpaxoBaHus.

* KnnueHT He pomkeH aBnsatbes nHsanugom L, [ rpynnbl n He ponxeH
MMeTb OENCTBYIOLLEr0 HanpaB/ieHNss Ha MeOuKO-CoLManbHy 3KC-
nepTnay.

* KnueHT He pomkeH cTpapaTb MNCUXMYECKMMU 3aboneBaHusMuy
n (nnun) pacctpoiicTBamu.

* KnueHT He JONMXKeH CTOSITb Ha yYyeTe B HAPKONIOrMYeCKOM, MCUX0-
HEBPOJIOrMYECKOM, MPOTUBOTYOEPKYNESHOM ANCraHcepax.

* KnueHT He pormxeH cTpapaTb 3aboneBaHnsIMu cepaeyvHo-
COCYAMUCTON CUCTEMbI: MWeMUYeckol GonesHblo ceppua, CTEHO-
Kapamen, nHGapKToM MUOKapAa, MHCYNbTOM, aHEBPU3MOM aopThl,
aHEeBPV3MOM COCYA0B rOJIOBHOrO MO3ra, Nopokamu cepua C Tsxe-
NbIMU HapYLUEHUSMU FeMOANHAMUKU.

* KnneHT He pomkeH cTpapaTth OHKosornyeckumm sabonesaHusimMu.

* KnueHT He pomxkeH sBnsatbcs BUY nHouumpoBaHHbIM/60NbHBIM
CYHAPOMOM NpuobpeTeHHoro nMmyHogeduumta (CNNMO).

* KnueHT He fonxeH cTpagaeTb LMPPO30M NEYEHN, MOYEYHON Heplo-
CTaTOYHOCTbIO, BUPYCHbIM renaTuToM, 3flokavyecTBeHHbIMU 3abore-
BaHNSMU KPOBY U KPOBETBOPHbIX OPraHoB.

* KnneHT He gomkeH 6oneTb caxapHbiM anabetom, runeptoHuei -1l
CTENeHn, N UMETb BPOXXAEHHbIN NOPOK ceppLa.

MognucaHHoe KnneHTom 3asiBneHvie ABASETCA MOPYYEHMEM fio-
6oMy MeOMUMHCKOMY YyupexpeHuio nepefnaBaTb CTpaxoBLUMKY
BClO MHbOPMaLMIO, Kacalolylocs ero 3[0poBbsl, 0TKa3blBasicb OT
Kaknx-nnbo npeTeH3nii No NoBogy 3Toi nepenadn. KnueHT paspe-
waeT nobomy Bpayy, NobbIM opraHM3aunsM, OKasblBaBLUUM MY
MeOULMHCKYI0 MOMOLLb Ui obnagarowmmm nHpopmaumen o co-
cTosiHUM 3p0poBbsi KnneHTta npepnocTasnatb CTPaxoBLLMKY MO ero
3anpocy nosiHy uHdopmMaumio o cocTosHUU 3a0poBbsi KnuewTa,
BK/OYas KOMWM 3anuceit B NOAJIMHHbIX MEGULIMHCKUX [OKYMEHTaX.

Tonbko ans Nporpammbl CTpaxoBaHUs OT NOTepPU paboTbl:

BospacT KnueHTa fomkeH coctaBnatb He MeHee 18 net n 60 (ons
MYXUUH) nnu He bonee 55 neT (ons XKEHWWH Ha JaTy Havana cTpa-
XOBaHUs).

KnveHT pomkeH paboTtaTb Ha AaTy 3akloYeHUs A,OroBopa CTpaxo-

BaHWs No TpyaoBOMy [OrOBOPY.

KrnveHT ponxeH uMeeT TPyAOBOI CTax Ha nocnegHem mecTe pabo-

Tbl HA MOMEHT 3aKJIl04eHs JoroBopa CTpaxoBaHus cebile 3 (Tpex)

MECSLEB, MPU YCIOBUU YCMELWHOMO MPOXOXAEHNS NCNbITAaTENBHOMO

cpoka (B cnyyae Hanuyns B TpyA0BOM [0roBOpe ycrnoBusi 06 ncnbi-

TaHum).

KnveHT ponxeH MMETb NOCTOSIHHYIO MU BPEMEHHYIO PErNCTPaLuio

Ha TeppuTopun Poccuiickoi ®epepavmu.

KnveHT pomkeH nmeTb paspelleHne Ha paboTy, Ha ocyliecTBie-

HWe onpepeneHHon AeaTENbHOCTN NN Ha 3aHATVE OnpeaesieHHoN

[OJKHOCTU (NPU HanMYMKn COOTBETCTBYIOLWMX TPeboBaHuii cornac-

HO 3aKoHogaTenbcTBy Poccuiickoin ®epepaumn).

* KnneHT He pomkeH paboTtaTb no TpyooBOMY LOrOBOpPY, 3aKO4YeH-
HOMY Ha BpeMs BbINOSIHEHWS BPEMEHHbIX (0 2 MecsueB) paboT nnu
3aKJIl04YEHHOMY [151 BbIMOJIHEHUS CE30HHbIX paboT.

* KnneHT He JonXeH ABNSTbCA MHAMBMAYaNbHbIM NPeanpuHuMaTe-
nem.

* KnueHT He pomkeH NpoXoauTb Ha JdaTy 3ak/lo4eHus [orosopa
CTpaxoBaHWs UCMbITAaTeNbHbI CPOK N0 OCHOBHOMY MECTY paboTbl.
* KnueHT He pomkeH HaxoauTcs Ha [aTy 3ak/l4YeHus [orosopa
CTpaxoBaHus B gonrocpoyHom (bonee 1 Mmecsaua) HeonnavymBaemMom
OTNyCKe; B OTMNyCKe No 6epeMeHHOCTM 1 pofam, B OTMYCKE Mo yxoay

3a pebeHKom.

* KnueHT He JonkeH BbINOMHATb paboTbl Mo [OroBopam rpaxxpaH-

CKO-MpPaBOBOro xapakTepa, Mo aBTOPCKMM [0roBopaMm, a TakxXe siB-

NSALWMUXCS YrieHaMn NPOM3BOACTBEHHbIX KoonepaTueos (apTenen).

KnveHTy He ponmxHo BbiTb N3BECTHO, NaHMpyeT nn ero paboTtopa-

Tenb npekpaLlieHne cBoel [esaTenbHOCTU, COKpaLleHne YNCNEHHO-

CTW Unu wraTta paboTHMKOB.
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Pasmep cTpaxoBoii BbinaaTbl MO CTPaxoBaHWIO Ha Cny4yail notepu
paboTbl 3a KaApblil MecsL, HaxoXaeHus 6e3 paboTbl paBeH NUMU-
Ty OTBETCTBEHHOCTMW MO BbINAaTe 3a KaneHAapHbIn mecsy,. Jiumut
OTBETCTBEHHOCTM MO BbINMaTe 3a KaleHAAPHbIA MecsL, — 3To npe-
[enbHblii pa3mMep CTPaxoBOW BbiMnaTbl, NPOU3BOAMMON 32 KaneH-
napHblii Mecsl, B cnyyae Motepy paboTbl 3acTpaxoBaHHbIM ULLOM,
paBHbll 115% OT cymMmbl, COCTOSLWEN U3 CYyMMbl MUHVMMAaNbHOro
nnatexa no KapTe Ha KOHeL, nocriefHero kaneHgapHoro gHs Pac-
YeTHOro nepuopa, B KOTOPOM Takas 3af0NIXeHHOCTb obpa3oBanacs,
HO He 6onee paamepa CTPaxoBOl CyMMbl.

Mpn 3TOM IMMUT OTBETCTBEHHOCTU HE MOXXeT npesbiwaTte 100 000
(CTo Tbica4 pybneit) onsi o4HOro 3acTpaxoBaHHOro nnLa B MecsiL.

Bbinnata no MNporpamme ctpaxoBaHus OT notepu paboTbl Npous-
BOOUTCS MOC/E nepuopa oxuaaHus n 6e3ycnoBHON BPEMEHHONA
dpaHLwm3bl. Meprof oxxugaHus — neprof BpEMeHH, C AaTthl Havyana
CTpaxoBaHus 3acTpaxoBaHHOO N1La, B TEYEHNE KOTOPOro CTPaxo-
BOW PUCK Ha cnyyvai «notepun paboTbl» He MPU3HAETCH CTPaxXOBbIM
cny4yaem. MNepuop, oxupgarHns coctasnseT 2 (ABa) NepPBbIX ONnadveH-
HbIX MecsiLa.

beaycnoBHas BpeMeHHasa ppaHLLuM3a npeacTaBnseT coboi nepuog,
BPEMEHW C JaTbl HAaCTYMEHNS CTPAaxoBOro ciy4yas, B TEYEHUE KO-
Toporo CTpaxoBLMKOM He OCYLLEeCTBASOTCS CTPaxoBble BbiMnaThl.
beaycnoBHas BpeMeHHasa ¢paHLin3a cocTaBnsieT 2 Mecsua ¢ gatbl
HacTyneHust cCTpPaxoBoro cny4yas. MakcumanbHbIil neprog Bbinnat
Mo KaXgoMy CTPaxoBOMY Ciy4valo COCTaBnsieT NEPUOL, B KOTOPbIN
[OIKHO 6bITb Npou3BeneHo 6 (LWecTb) eXXeMEeCsYHbIX nnaTexen
no [orosopy.

mtsbank.ru

8 800 250-0-199

He npusHaeTcs cTpaxoBbiM criydyaem yTpaTa [oxofa B pesynbraTte
noTepu paboTbl N0 TPYLOBOMY [OroBOPY B TEYEHME CPOKA CTPaxo-
BaHWs, ecny 3acTpaxoBaHHOE NULO B TeyeHune H6e3ycrioBHON Bpe-
MeHHOI ¢dpaHLWN3bl BO30OHOBMIIO TPYAOBYIO AeATENbHOCTb. Mpu
HacTyNIeHUN CTPaxXOBOro Cry4yasi CTpaxoBble BbiMnaTbl 3@ NeEpuos,
6e3ycnoBHOl BpeMeHHOI GppaHLIn3bl He NPOV3BOASATCS.

B cnyyae HecobniopeHus KnneHTom BbillenepeyncneHHHbIx Tpebo-
BaHMWM UNn COKPbITUS HaKTOB, KACaKoLWMXCS OrpaHnyeHnin Ans npu-
HATMA KnueHTa Ha cTpaxoBaHue, [loroBop CTpaxoBaHUs B OTHOLIE-
HVMM 3acTpaxoBaHHOro nuua byaeT cuMTaTbCs HedenCcTBUTENbHbIM
C MOMEHTa ero 3aksoyeHunst, u CTpaxoBLUMK 0CBOOOXAAETCS OT Ka-
Knx-nnbo obsisaTenbcTs No [OroBopy CTPaxoBaHUS B OTHOLUEHWM
KnunenTa, npun atom onnata KnueHtom ycnyrmn baHka 3a nogkntoye-
Hue Kk Mporpamme cTpaxoBaHWs He NOANEXUT BO3BPaTY.

Yka3aHHble B 3asfBneHun 3aBepeHuns u cornacus Knuedta, ecnu
B HEM HE yKa3aHO MHOro, NPEefoCTaBASAOTCA C MOMEHTa Mmognu-
CaHusl 1 OeNCTBUTENbHbI B TEYEHWE MATU NIET NOCNE UCMOMHEHUS
[OroBOpPHbIX 0053aTeNnbCTB. 3asBleHNE MOXET ObiTb MognucaHo
3acTpaxoBaHHbIM COBCTBEHHOPYYHO Ha ByMa)kHOM HocuTene nnmbo
C UCMosib30BaHWEM aHanora cobCTBEHHOPYYHON Noanucy, B TOM
ynucne yHuKanbHOro unMdpoBoro Kopa, ygocToBepsiowero dakT
nognucaHnsa 3asiBlieHUsi Ha CTPaxoBaHUE B aBTOMaTU3NPOBaHHOM
cucTeMe AMCTaHLMOHHOro 6aHKOBCKOIO 06CNy)XXnBaHus .

CtpaxoBwuk 1 baHk BnpaBe nNpoBepuTb [OCTOBEPHOCTb Mpeno-

cTaBneHHbIX KNMeHTOM nepcoHanbHbIX faHHbIX, B TOM YUCHE C UC-
nonb30BaHNEM OPYrvX ONepaTopos..
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. MTC BAHK

MpunoxeHune 7 K yCnoBUSAM NOy4YEHUS N UCNONb30BaHNS
6aHKOBCKMX KapT C YCNOBUSIMU KPeanTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

YcnoBus HauucneHns 60HycoB
B pamMKax nporpamMmbl N0SNIbHOCTY

[MAO «deTckun mnp»

. OpraHmsaTopom nporpammel nosinbHocty siBnsetcs NAO «[eTckuin
mup». BoHycbl paccumTbiBaloTCca BaHkom, ucxops m3 cymm pac-
XO[HbIX OnepaLuii onnaTbl TOBAPOB W YCNYr, COBEPLUEHHbIX C UC-
nonb3oBaHveM KapTbl B npeanpusatusix Toproenu u cepeuca (TCM)
W cnucaHHbIX co cyeTa, (manee — [Mokynka). BoHycbl paccunTbl-
BalOTCS 3a KaXKaylo ornepauuio onnatbl MOKYMKW, 32 UCKIOYEHEM
onepauuii, No KOTOPbIM HayncneHne 6GOHYCoB B COOTBETCTBUM C Ha-
CcTOALWMMN YCNOBUSAAMU HE MPON3BOAMUTCS.

. Mpn pacyeTe BOHYcOB yunTbIBalOTCS TONMbKO MOKYMKW, cnvcaHue
CpencTB A5 OCYLECTBIEHNS KOTOPbIX MPOW3BEAEHO B TEYEHUN
pacyéTHOro KaseHgapHoro Mecsua.

. BaHk ocyulecTBnsieT pacyYET GOHYCOB B CrieayHoLEeM NOPSAKe:
2 boHyca 3a kaxable 150 pyb6neit, noTpaYeHHble C NCMONb30BaHNEM
KapTbl B TCI.
5 6oHyca 3a kaxpgple 150 pybneii, noTpavyeHHbIX C UCMONb30BaHNEM
KapTbl B Toprosoii cetu MAO «[eTckuii Mup».

. KnueHT nopyvaet baHky HanpaBnsitb B MAO «[eTtckuin Mups» ceepe-
HMS 0 paccymTaHHbIX BoHycax.

.Ha ocHoBaHuu nony4yeHHbix oT baHka ceepeHuin, NMAO «[eTckuin
Mups» ocyuiecTBnsieT 3a4mcrieHne 6oHycoB Ha 6OHYCHbIN cyeT Knun-
eHTa, Begywemcs B MAO «[detckuii mup» go 14-ro ynucna mecsiua,
crefyloLwWwero 3a pacyeTHbIM.

.Hauncnexne 6oHycoB He npouaBogmTCs:
Mo onepauusiM B Ka3nHO, TOTann3aTopax U NHbIX UFOPHbIX 3aBene-
Huax (MCC® 6529, 6530, 7995).
Mo onepauusm, CBsi3aHHbIM C MOKYMNKOW OOPOXHbIX 4YEKOB, noTe-
peiHbIX BMNEeToB, LEHHbIX bymar 1 gparoueHHbix metannoe (MCC
5094, 6211, 9754, 9223).
Mo onepaunam B Nofb3y CTPaxoBbiX KOMMaHWUA U NaeBbiX GOHLOB
(MCC 6300, 5960).
Mo onepauuam B nonb3y nombapgos (MCC 5933).
Mo onepaumnsm onnatbl KOMMyHanbHbIx yenyr (MCC 4900).
Mo onepaunam NONONHEHMS 3NEKTPOHHbIX KOLIENbKOB 1 npuobpe-
TeHus npegonnayeHHbix kapt (MCC 6050, 6051).
Mo onepauusam MnonyyYeHUs HanuyHbIX AeHexHbix cpepcts (MCC
6010, 6011).
Mo onepauunsiM, CBS3aHHBIM C NEPEYNCTIEHNEM OEHEXHbIX CPEACTB
Ha cyeTa B gpyrux 6aHkax, unu onepauunsam ¢ bMHaHCOBbIMU opra-
Husaumamu (MCC 6012, 6532-6538, 4829, 6540).
Mo onepaunsam nNpoBegeHWs NPEfoNnIadYeHHbIX U PErynspHbIX nia-
Texel B nosib3y onepatopos cea3n (MCC 4814).
Mo onepaunam onnaTbl TOBAPOB U YCNYT B NPEANPUATUSX TOProBAn
1 cepBurca, KOTOpPble HEBO3MOXHO OAHO3HAYHO KnaccubuumpoBaTtb
no BUAY UX OAeSATENbHOCTY, @ TAKXKE B MPEANPUATUSAX, OKa3blBaIOLLMX
y3kocneunanmampoBaHHble ycnyru (MCC 5999, 7399, 7299, 8999)8.
Onepaumm onnaTbl FocyAapCTBEHHbIX ycnyr: wipadbl, cbopbl U gpy-
rne (MCC 9222, 9399, 9311)

7.

n.

B cnyyae ocyuwecTtsneHma KnueHTom BO3BpaTa TOBapa, OnjayeH-
HOro B paMKax pacxofHoi onepaummn, 6oHyCbl N0 Takoi pacxopHo
onepauun He paccyYnTbIBAOTCS, a eCcnmn BOHyChI ye Obln 3a4uncne-
Hbl Ha 6oHYCHbI cHET KnnenTa B MAO «[leTckunit Mmup», baHk umeet
npaBo B NOCMEQyOWMX PaAcYETHbIX Neprogax MpornopLMoHanbHO
YMEHbLINTbL pa3Mep pacCcHMTaHHbIX OOHYCOB.

baHk BnpaBe B noboe Bpemsi npekpaTuTb pacyét BoHycos, npep-
BapuTenbHO nponHdopMupoBaB KnMEHTOB MnyTeM pasMeLLeHUst
cooTBeTCcTBYytoLWeln nHpopmauum Ha Calite He no3gHee, yem 3a 10
(mecaTb) KaneHZapHbIX AHEV 00 OaTbl NPEKpPaLLeHNs NpegocTaBne-
HuAa BoaHarpaxpgeHus.

.baHk He oTBevaeT nepeq KnneHTom 3a HEBbLINONHEHNE MW HEHAA-

nexallee BbINnosHeHne oba3aTenbeTs, B3ATbIX Ha cebda MAO «[eT-
CKWIA MUP» B paMKax BOHYCHOI NporpamMMbl, a Tak)e Npu BegeHnn
CYETOB Y4aCTHUKOB MPOrpamMmbl U yyYeTa Ha HUX HaYUCNeHHbIX 60-
HYCOB B paMKax 60HYCHOI Nporpammsl.

. baHK He HeceT OTBETCTBEHHOCTU 3a 3afepXXKy HauymcneHus BoHy-

COB Ha CYeT y4YacTHUKa 6OHYCHOI nporpamMMbl, MHbOpPMaLNs O Ko-
TopbIX 6bIna nepepaHa bankom B MAO «[eTckuii Mups.

Wcnonb3ys kapTy, KnneHT noaTtBepXgaeT, YTo cornaceH c yc-
nosusmMn ydvactus B boHycHoil nporpamme «[eTckuii Mup»
www.detmir.ru/pages/bonus-rules/).

Ecnu nHoe He ycTaHoBneHo B 3asiBneHnn, KnueHT gaét cornacue:
NAO «Oetcknii mup» (OFPH 1027700047100, top. agpec: 119415,
r. MockBa, np-T BepHagckoro, a. 37, kopn. 3), 000 «Kyb6-mapkeT»
(OI'PH 1067746744581, top. appec: 125362, r. Mockga, yn. TywunH-
ckas, a. 1, kopn. 3) (manee — Onepatopsbl MH) Ha 0bpaboTky ero
NepcoHasnbHbIX [JaHHbIX W NEPCOHANbHbIX [aHHbIX €ro HecoBep-
weHHoneTHux getein (PUO, agpec pernctpaunn, Homep TenedoHa,
afipec 3MeKTPOHHOM MoYTbl) B TOM YUCNE XpPaHEHUe, KOMOUHMPO-
BaHMe, C LieNIbl0 OKa3aHus ycnyr UHAMBUAYaNbHOro cepsuca gep-
aTento G0OHYCHOW KapTbl, a Tak)Xe nepefavy TPETbMM nuuam ans
XpaHeHus 1 0bpaboTky B ykasaHHbIX Bbilwe Lensx. Cnocob obpa-
B6OTKWN MepcoHanbHbIX AaHHbIX — npoBegeHne Onepatopamu MOH,
yKa3aHHbIMU B HACTOSILLEM MYHKTE, pPekiiaMHO-MHPOPMaLMOHHBIX
paccbinok ¢ nomoublo (HO He orpaHuymBasich) TenedOoHHON CBs-
31, CMC-CEPBWCOB W 3NEKTPOHHOI noyTbl. O6paboTka npoxoamT
aBTOMaTUYeCKW, B TOM Yucre nytem ¢opmMupoBaHus 6a3bl faHHbIX.
HacTosuee cornacve pencTeyer [0 €ro MMCbMEHHOIO OT3bIBa, Ha-
npaeneHHoro B MAO «[eTckuin mup» no agpecy: 127238, Mocksa,
3-i HuxHennxobopckuii np-g, 4. 3, cTp. 6.

. baHk BnpaBe oTkasaTb [lepxxaTento kapTbl B npegocTaBneHnn Bos-

HarpaxpeHusi, ecnu baHkom 6yoyT ycTaHoBREHbI PpakTbl IPAMO uUnu
KOCBEHHO CBUAETENbCTBYIOLWMNE O COBEPLUEHUN [ep)aTenem KapTbl
LEeNCTBUI, MMEeLWNX NPU3HaKMW MOLIEHHUYeCTBa, Mbo Henobpo-
COBECTHOIO NOBEAEHUS, B TOM YMCE COBEPLUEHNE COMHUTENbHbIX
onepauuii B uensax obmaHa baHka ons HeobocHOBaHHOro nonyye-
HnAa BoaHarpaxpgeHus.

5 MCC — Merchant Category Code, 4eTbipexaHayHblii Kof, npuceanBaemMblit TCM 6aHkom-akBaiepom anis knaccudukauum TCIM no Buay nx AesTenbHoCTu.
5 B pamkax faHHbix MCC Bo3HarpaxzaeHve He Bbinna4yvBaeTcs B Clyvae npoBeaeHuns onepauun B cetm MHTepHeT (e-commerce) nnun 6aHkomatax baHka

1 CTOPOHHUX OpraHu3auusx, B ciiyyae nposefeHuns onepauuin B TCIN Bo3HarpaxxaeHue BbinnadvnBaercs.
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. MTC BAHK

MpunoxeHune 8 K ycnoBMsaM Nosny4YeHns 1 UCNonb30BaHNS
6aHKOBCKMX KapT C YCNOBUSIMU KPeanTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

Ycnosusa nporpammel «MTC Smart [leHbru

HacToswwe Ycnosus aensaioTcs odeptoii MybnnyHoro akumoHep-
Horo obuectBa «MTC-BaHk» (nanee — «baHk») o 3akntoyeHnmn Jo-
roeopa o npucoegmHeHun K NMporpamme «MTC SMART OEHbI N,
appecoBaHHol ¢nsnyeckum nuuam (panee — «OdepTa»).

B cootBetctBMU Cc N.3 cT. 438 K PP, npunatuem (akuentom) Odep-
Tbl IBASIETCS HanpasneHne pusanyecknm nuuom B baHk 3assneHus,
3anofIHEHHOro Mo ycTaHoBNeHHON BaHkom ¢dopme, ¢ ykasaHuem
aboHeHTckoro Homepa tenedporHa MTC ans nonyyeHus BosHarpax-
neHust B pamkax lMporpammbl «MTC SMART OEHbBIU», n 3aknioye-
Hue [lorosopa o Kapte. [loroBop o npucoeguHeHun Kk Mporpammve
«MTC SMART OEHbIM» (nanee — [loroBop) cuuTaeTcs 3aktoyeH-
HbiM Mexay KnueHTtom n BaHkom u npuobpetaeT cuny ¢ Mo-
MeHTa coBeplleHns KnveHTom peincTsuii, NpemycMOTPEHHbIX
B HacTosiwel OdepTe Ons akuenta, n o3HavawLwmx 6e3oroBo-
poyHoe npuHaTne KnueHtom Bcex ycnosuin HacTosiwein OdpepThbl
6e3 Kaknx-nnbo N3bATUIA UM OrpaHUYEHU Ha YCrNoOBUSX MPU-
coefuHeHus.

TepmMmuHbl 1 onpepeneHus.

ABoHeHT MTC — ¢unsunyeckoe nuuo, 3aknoymsliee ¢ MybnnmyHbIM
aKLMoHepHbIM obwecTBoM «MobunbHble TeneCuctembl» (nanee —
MTC) porosop 06 okasaHum ycnyr cessam MTC B cooTBeTcTBUM C YC-
NOBMAMU OKa3aHus ycnyr nogsuxHon cessn MTC (ganee — [doro-
Bop MTC).

Homep TenedpoHa — Homep TenedoHa AboHeHTa MTC, ykasaHHbI
KnnenTtom ana nonyyeHmns BosHarpaxaeHus B pamkax [porpammbl
«MTC SMART OEHbI M.

BosHarpaxpeHne — komneHcauus B Buge Bo3spaTta baHkom pe-
HEXHbIX CPEencTB, 3aTPaye€HHbIX KnueHtom Ha NOKYMNKYy TOBapoB
n ycnyr ¢ nomolybto Kaptel «MTC Smart JeHbru», nnbo 3a pa3me-
LeHne aeHexHbIx cpeacTts Ha cyete Kaptbl «MTC Smart OeHbrus,
B pa3mepe ctonmocTn Ceptudukarta npu cobnogeHnn KnmeHtom
Ycnosuii. BosHarpaxpaeHvie npefoctaBnseTcs B BUAe onnatbl CTOU-
mocTun Ceptudukara.

CepTtudukat — ceptudukat Ha ckuaky B paamepe 100% Ha abo-
HEHTCKYIO MnaTy/MoCTOsIHHYI0 YacTb aboHeHTCKol nnaTthl (rae aTo
npenycMOTPEHO yCNoBUSIMU TapudHbIX nnaHos/TapudHoi onuun)
B Mecsu no Tapudam MTC, ykasaHHbIM B N.1.12. HacToswen Odep-
Thl, ycTaHOBMEHHyto [loroBopamu MTC, B pamkax KOTOpbIX Bblgene-
Hbl Homepa TenedoHoB. CepTudukat cynTaeTcs akTUBMPOBaAHHBIM,
a cKkmaka MpefoCcTaBliEHHOW B MOMEHT ChvcaHusi aboHEHTCKOMN
nnatbl, yctaHoBneHHol Jorosopom MTC. CepTudukat geicTeyet
B T€YEHNE OJHOro Mecsia C MOMEeHTa ero 3akasa baHkom B MTC.
Onsi ABOHEHTOB C FOPOACKUMM HOMEPOM CKUAKAa NpPenocTaBnsieT-
cs Ha aboHeHTCKyto nnaTty 6e3 yyeta nnatbl 3a YCnyru, BKIOYEH-
Hble B abOHeHTCKylo nnaTty u obecrnedymBatolime NpegocTaBieHne
rOPOACKOro HOMEpa COrflacHO YCoBUSM TapudHOro nnaHa.

Mecsiu* — pacyeTHblil Nepuopg, yCTaHOBNEHHbIN B paMKaxX KaXgoro
13 [orosopos MTC.

KnueHnT (YyactHuk Mporpammbl «MTC Smart [eHbri», Y4acTHUK) —
¢dunsmnyeckoe nuuo, 3aknoyusLiee forosop o Kapte.

mtsbank.ru
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MuHuManbHbIli ocTaToK/060pOT No KapTe — ykasaHHas B Tapu-
dax baHka MUHUMarnbHas cymma onepauuii, coBepLieHHbIX Knu-
€HTOM B TOProBO-CEPBUCHbIX npeanpusatusx (oanee — «TCM»)
B TeyeHune PacyeTHoro nepuopa, nubo MuHUManbHas cymma
HecHuxaemoro octatka Ha cyete Kaptbl «<MTC SMART OEHbIU»
Ha KaXablli AeHb PacyeTHoro nepuopa, npu obecrnevyeHnmn KOTopbixX
KnvneHT npuobpeTtaeT npaBo Ha nony4yeHue ot baHka BosHarpax-
LeHuns.

MNporpamma «MTC Smart OeHbru» (Mporpamma) — nanoxeHHas
B HacToswwmx Ycnosusax nporpamma nosnbHocT baHka ana Knn-
€HTOB, NpeaycMaTpuBatoLas BO3MOXHOCTb nosyyeHns KnneHtamm
BosHarpaxpgeHusa npu cobnogeHun KnveHtom Ycnosui.

PacueTHbIl nepuop, — KaneHaapHbIil Mecsl,

CaiT — caiit baHka B ceTn IHTepHeT www.mtsbank.ru, Ha koTopom
pa3meLleHbl HacToswme Ycnosus.

CTOpPOHbI — NPy COBMECTHOM yNnoMuUHaHun baHk, KnueHT.

Tapud MTC — nepeyeHb TapudHbIX nnaHoB / TapudHbIX Onumia
MTC, no KOTopbIM MOXET ObITb NPefOCTaBNeHO Bo3HarpaxaeHue:
TapudHsblii nnad Smart.

TapudHblii nnaH Smart beanumutniue.

TapudHblii nnaH Smart beanumuTne+

TapudHblii nnad Smart +.

TapudHbiii nnad Smart 3abyropuiue.

TapudHbiii nnad Smart NonStop.

TapudHbiin nnaH Mo beanumuTtuwe.

TapudHbiii nnaH Haw Smart.

TapudHblii nnaH X.

TapudHbiii nnax Tapudue.

TapudHasa onuma «MTC MnaHweT».

TapudHblii nnad Moii Smart.

A Takxe BblleyKa3aHHble TapudHble MnaHbl, NepeMmMeHoBaHHble
1 3aKpbITble AJ19 NOAKIIYEHNS U Nepexoaa.

Tapu¢ baHka — nepeyeHb Tapudos baHka Ha Bbinyck 1 06cnyxum-
BaHME pacyETHbIX BaHKOBCKUX KapT, oTHocsLWwmxcs K porpamme
«MTC SMART OEHbIM», no KoTopbiM MOXET 6bITb NPefoCTaBNEHO
BosHarpaxpgexue no nporpamme «MTC SMART OEHbI »:

Tapu¢ «MTC Smart [leHbru» 3a oCyLLECTBIEHNE PacyeTOB Mo ore-
pauVsim C UCMOMb30BaHNEM PacYeTHbIX BAHKOBCKMX KapT B pyonsx.

Ooroeop Ha ucnonb3oBaHue Kaptbl «MTC Smart OeHbru» (Jo-
roeop o KapTe) — 3akntoueHHbli mexxpy baHkom n dumanyeckum nu-
LLlOM [0roBop, SBASIOWMIACS LOrOBOPOM CMELIAHHOMO TUMa, BKIIHO-
YaloLMin YCNOBYS COBEPLUEHNS onepaumii no Tekylemy CHETy ans
pacyéToB € ncnonb3oBaHUeM 6aHKOBCKOW KapTbl, YCNOBWS BbiMyCcKa
1 obcnyxmBaHus 6aHKOBCKMX KapT W YCNOBWS [OroBopa AUCTaH-
LMoHHOro 6aHkoBcKoro obcnyxusaHus. [lorosop o Kapte coctont
13 3asBneHunst 06 oTKpbITUM 6aHKOBCKOro CYETa N NpefocTaBieHnmn
pac4éTHO BaHKOBCKON KapTbl, HagaexallyMm obpa3omM 3anosiHeH-
HOro M nognucaHHoro gepxarenem Kaptol «MTC Smart OeHbrus
(nanee — «3asBneHune no Kapte «MTC Smart [eHbrux»), Ycnosui
MOSlyYEHUS] N MCMOMb30BaHNSA PacyeTHbIX GaHKOBCKMX KapT Ans
knuneHTtoB MNAO «MTC-baHk» (panee — Ycnosus no Kaptam), Tapu-
¢$oB baHka 3a ocyluecTBNEHNE onepaLuuii ¢ ucnonb3oBaHem Kapr,
B TOM Y/CIIE C UCMOSIb30BAHNEM CUCTEM AUCTaHLMOHHOIO 6aHKOB-
ckoro obcnyxwnsaHns SMS-bank-WHdo, NHTepHeT-6aHK, Mobunb-
Hblli BaHk (panee — «Tapudbl no Kapte»), Pacnucku B nonyyexHnm
KapTtbl «MTC Smart JeHbru».
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3.1.2.

Kapta «MTC Smart [leHbru» — 6aHkoBckas kapta «MTC Smart
[eHbrn», ammTupoBaHHas baHkom B cooTBeTcTBMM C [JOroBopom
o KapTte, mexayHapogHol nnaTexHol cuctembl Visa c yunom
payWave, co cpokom feiicTBusi Tpu ropa, otobpaxatowas cpeg-
ctBa uHavsuayanusauum CtopoH (pvpmMeHHble HavmeHoBaHUs,
TOBapHblE 3HAKW, 3HaKW OBCNY)XMBaHNSA), OOHOMO M3 CHEQYIOLLMX
BuaoB: VISA Platinum (unembossed), VISA Platinum (embossed),
a Takxe nossonsaowas gepxarento Kaptoel «MTC Smart [eHbru»,
Ha nms koToporo Takaa Kapta «MTC Smart [eHbru» BbinyLieHa,
C ee UCMoMb30BaHNEM:

OcylecTtBnsTe 6e3HanuyHyto onnaty ycnyr MTC.

OcyliecTBnsATb 6e3HaNMYHy0 onnaTy ToBapoB, paboT, ycnyr B Top-
roBO-CEPBWCHbIX MPEANPUATUSX, B 6aHKoMaTax 1 B ceTn IHTepHeT.
I'Ionyanb Hann4yHble OEHEeXHble CcpencTtea, CoBepllaTtb UHbIE one-
pauumn no cyety Kaptbl «kMTC Smart OeHbruns.

NMpepmeT [loroeopa

baHk peanusyet [porpammy «MTC SMART OEHbIM» pna nosbi-
LWEeHNa npuBneKaTenbHOCTM mncnonb3osaHus Kapt «MTC SMART
OEHbIM». B cnyvae obecnevyeHuss KnueHtom MwuHuManbHoro
ocTaTka/obopoTa no kapte, baHk 06s3yeTca npegocTtaBuTb KnmeH-
Ty BosHarpaxpaeHue nyTém obecneyeHns aktusauumn Ceptudukara
B MTC npu cobniogeHnmn KnneHTom HacTosiwmnx YCnoBuia.

MpaBa n o693aHHOCTU CTOPOH

baHk 06s3yeTcs npepoctaBuTb KnveHTy BosHarpaxpeHue npwu
ycnosun obecneveHus KnneHtom B TeyeHne PacyétHoro neproga
MuHMManbHOro octatka/obopoTa no KapTe B COOTBETCTBUM C Ta-
pudamu baHka.

Cymma MuyHumanbHoro o6opoTa no KapTe paccymMTbiBaeTCs UCX0Os
M3 CyMM pacxofHbIX onepauuii onnaTbl TOBAPOB W YCNyr, COBEp-
WEeHHbIX ¢ ncnonb3oBaHneMm Kaptbl «MTC Smart OeHbru» B TCI,
MHbopMauna o KoTopbix Obina nonyyeHa baHkom B TeyeHune Pac-
YETHOro nNepuopa, 3a WCKIIOYEHNEM MEpPEYHs onepauuii onnatbl
TOBapoOB 1 ycnyr, ykasaHHoro B n.3.1.2. HacToAwwmx Ycnosuin. Mu-
HMMasbHbI 060POT MO KapTe paccyMTbIBAaETCs 3a Kaxaylo one-
pauuio onnaTbl NOKYMNKWU, B TOM Y1Cne Npy NPOBELEHMIN OMnepaunn
6e3 npeabsaBNeHNs KapThbl, 3a UCKIIIOYEHMEM OMnepaLnii, yKadaHHbIX
B n.3.1.2. HacToAWwwMX YCnoBuii.

B pacuét MuHumanbHoro obopoTta no KapTe He BKOYaloTCS:
Onepaummn B Ka3nHo, TOTaNM3aTopax U MHbIX UFOPHbIX 3aBEAEHUAX
(MCC® 6529, 6530, 7995).

Onepauuu, cBsi3aHHbIE C MOKYMKOW [LOPOXHbIX YEKOB, NIOTEPENHbIX 61~
NETOB, LeHHbIX bymar v gpar. metannos (MCC 5094, 6211, 9754, 9223).
Onepauum B nonb3y nombapgos (MCC 5933).

Onepaummn NoNoNHEHNS 3NEKTPOHHbIX KOLIENbKOB 1 NpUuobpeTeHuns
npeponnaveHHblx kapT (MCC 6050, 6051).

Onepauum nonyvyeHns HannyHblx aeHexHbix cpegcts (MCC 6010, 6011).
Onepauunmn, cBs3aHHble C MNEPEYNCNEHNEM [LEHEXHbIX CpPencTs
Ha cyeTa B opyrux 6aHkax, unu onepauun ¢ GMHaAHCOBLIMUW OpraHu-
3auusmu (MCC 6012, 6532-6538, 4829, 6540).

Onepauuy no onnate TOBApOB W YCAyr B NPEANpUATUSX TOProBan
1 cCepBuca, KOTOpble HEBO3MOXHO OJHO3HAYHO KnaccuduumpoBatb
no BMAY UX OEATENbHOCTY, a TaKXXe B NPeAnpUsTASX, OKa3biBaOLWMNX
y3kocneunanmampoBaHHble yenyrn (MCC 5999, 7399, 7299, 8999).
Onepaumm onnaTbl FocyAapCTBEHHbIX ycnyr: wrpadsbl, cbopbl u opy-
rne (MCC 9399, 9222, 9311).

3.1.3. B cny4yae ocywecTteneHns KnneHtom Bo3BpaTa ToBapa, OnnayveH-

3.2.

3.2

3.3.

4.

HOrO B pamMKax pacXOfHOW onepauuun, CyMmMa TaKoW pacxXOopHOW
onepauun He byneT BktoYeHa B dopmupoBaHue MuHUManbHOro
obopoTa no kapTte, a ecnu BosHarpaxgpeHue yxe 6blno npepo-
cTaBneHo, baHk nMeeT npaBo yBennunTb MyUHMMAanbHbIA ocTaTokK/
060poT Mo KapTe cnepyloWwmx PacyeTHbIX NEPVOAOB Ha CyMMy Ta-
Kol onepauun (Bo3BpaTa).

Pacuét BoaHarpaxxgeHusi npon3BoauTcs no ntoram kaxgoro Pac-
Yé€THOro nepuoga. B cnyyae obecneyeHns KnueHtom MuHumanb-
Horo octaTka/obopoTa no kapTe, baHk BkntoyaeT Homep TenedoHa
B peecTp, Hanpasnsemblin B MTC gns aktuBauun KnueHty BosHa-
rpaxgeHus B 6nmxarnwem Mecsiue, cnegytowem 3a Pac4éTHbIM ne-
progom.

Mpu pacyeTe BosHarpaxxgeHus y4UTbIBAKOTCS TOMbKO PacxXofHble
onepauun no onnaTte TOBapOB 1 YCNYr, COBEPLUEHHbIE C NCMOMb30-
BaHneM KapTbl, nHdopmaLms 0 KoTopbix Obina nonyyeHa baHkom.
Mpu pa3bnoknpoBke paHee 3abNOKMPOBAHHBIX MO KapTe CPEAcTB,
YYTEHHbIX NpU pacyeTe obopoTa, cymma 060poTOB B Mecsl, B Te-
YeHne KoToporo bbinn pas3bnokmpoBaHbl CPEACTBA, YMEHbLUAETCS
Ha CyMMY paHHEee y4TeHHbIX CpeacTB. CyMMbl MO pacXxofHbIM orne-
paumsm, MHpopMaums o KoTopbix bbina nonyyeHa baHkom ¢ 00:00
MCK nocnegHero fHsa kaneHgapHoOro Mecsua, Ho He y4YTEeHHble Npu
pacyeTe BosHarpaxpeHus, ydyuTbiBaloTCA npu pacyete Bo3sHa-
rpaxxaeHus B criefylowem KaneHgapHoM MecsiLe.

KnneHT nopyuaet baHky nepepats B8 MTC Homep TenedoHa, yka-
3aHHbIN KnneHToMm ans nonyvyeHuns BosHarpaxpeHus, a Takxe, ecnm
MHOe He yka3aHo KnvueHTom B 3asBneHumn, uHbopmauumo ob onepa-
umsx ¢ ucnonb3osBaHnem kapTbl «kMTC Smart OeHbru» n 06 octatke
AEHEeXHbIX CPEeACcTB Ha TEKYLEM cYeTe, OTKPbITOM A5 pacyeToB
¢ ucnonb3oBaHuem kapTbl «kMTC Smart [eHbrux». Mpn atom KnneHt
NoATBEPXKOAET, YTO B TOM cny4yae, ecnu AboHeHTom MTC no yka-
3aHHoMmy Homepy TenedoHa KnueHT He siBnsieTcsi, ero npefocTas-
neHve baHky n MTC npon3BoanTCa Ha OCHOBaHWUY NpeaBapuUTenbHO
nosnyyeHHoro KnmeHTom nucbmeHHoro cornacus ot AboHeHta MTC
ykasaHHoro Homepa TenedoHa.

Mpoume ycnosus

4.1. NUameHeHuns B HacToswWwme YcnoBma BHOCATCA nyTeM akuenTta KnueH-

4.2.

TOM cooTBeTcTBytowel odepTbl baHka. baHk HanpaBnsieT KnueHty
odepTy 0 BHECEHUN U3MEHeHNI B [lOroBop NyTeM pa3MeLLeHns Ho-
BOI pefakumm Ycnosuii Ha Caiite He no3gHee, YeM 3a 10 (mecaTtb)
KafleHAapHbIX OHEN [0 faTbl BBEAEHUS Ux B feincteme. KnmeHTy He-
006X0QMMO CaMOCTOATENIbHO OTCNEeXMBaTb pa3MelleHne Ha Calite
HOBOW pefakLummn YCnoBuia.

B cootBeTcTBMM c n. 3 cTaTbn 438 MpaxxgaHckoro kogekca Poccuin-
ckon ®Pepepauun, B crnyyae HemnonyyeHUss baHKOM MMCbMEHHOro
yBefomMneHusi ot KnueHta 06 0QHOCTOPOHHEM OTKa3e OT UCMOMHe-
HUs [loroBopa B CPOK, 40 AaTbl BCTYNEHNS B CUY HOBOIN pegakuun
Ycnosuii, KnueHT cuntaeTcs coBeplunBLLUMM akuenT odepTbl baHka
1n MTC o BHeceHUn n3MeHeHuin B [loroeop.

baHk Bnpaee B ntoboe Bpemsi NPEKPaTUTb HAYUCEHNE U NPeso-
ctaBneHne BosHarpaxpeHus, npenaputenbHo npouHGopMUpo-
BaB KnueHTOB nyTeM pa3MelleHusi COOTBETCTBYIOLWEN UHbOpMa-
uun Ha CalitTe He no3gHee, YeMm 3a 10 (oecsiTb) KaneHOapHbIX OHE
[0 faTbl NpeKpalleHns npegoctaeneHns BosHarpaxaeHus.

4.3. B cnyyae otka3a AboHeHTa MTC Homepa TenedoHa npu akTnBauum

Ceptudukarta, Homep TenedoHa ans nonyyveHus BosHarpaxpeHus
He MOXeT ObITb UCNONb30BaH.

9 MCC — Merchant Category Code, 4yeTbipex3HauHblil kog, npuceavsaemblii TCI 6aHkom-3kBaliepom ans knaccuukaumm TCMN no BUAYy nx AeSTENbHOCTH.
°B pamkax faHHbix MCC B pac4éT MuHuMansHoro obopoTa no KkapTe onepaLui He BKIIOYaOTCs B CllyYae NpoBefeHus onepaunii B cetn NHTepHeT (e-commerce)
unm 6aHkomaTax baHka 1 CTOPOHHMX opraHusauusx, B Cly4ae nposefeHns onepauuii B TCI onepauumn B BKIO4AIOTCA B pacYEéT MUHUMAabHOro 06opoTa Mo KapTe.
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4.4. B Tom cny4ae, ecnu oo HacTynneHus bnmxainwero Mecsiua, cnegy- 4.6. baHk BnpaBe oTkasaTb [lep)aTento KapTbl B NpefocTaBneHmm Boa-
towero 3a PacyéTHbiM nepuogom, Homep TenedoHa He MOXET ObITb HarpaxpeHus, ecnn baHkom OyayT ycTaHoBneHbl ¢akTbl NpsMo
MCNOJIb30BaH A5 nonyyeHns BosHarpaxgeHus B COOTBETCTBUM C M. UM KOCBEHHO CBUAOETENLCTBYIOLME O COBeplueHun [epxaTtenem
4.3. HacTosilwmx YcnoBuii, To Bo3HarpaxmneHue 3a COOTBETCTBYHO- KapTbl AENCTBUIA, MMEKOLWNX NPU3HaKMN MOLIEHHNYECTBA, NMHO He-
Wit PacyéTHbln nepuog, He NpefocTaBnseTcs. [0OpOCOBECTHOrO NMOBELEHNS, B TOM YMCNE COBEPLUEHNE COMHU-

TeNIbHbIX onepauui B Lenax obmaHa baHka ana Heo6ocHoBaHHOMO
4.5. KnueHT Bnpase nameHntb Homep tenedoHa, obpatuslumce B baHk nonyyeHus BosHarpaxgeHus
C COOTBETCTBYIOLMM 3asBAeHNEM (B TOM YMCHE NPU YCIOBUN TeX-
Hu4yeckon peanusaunn vepes LeHTp TenedoHHoro Obcnyxusa-
Husi BaHka).

mtsbank.ru
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. MTC BAHK

MpunoxeHne 9 K ycnoBMsAM NonyyYeHns 1 UCNOoNb30BaHNS
6aHKOBCKMX KapT C YCNOBUSIMU KPeanTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

YcnoBus Hayncnenmsa kawbaka
B pamkax cepsuca [NAO «MTC»

«MTC Cashback»

Mpun odopmneHun kaptol «MTS CASHBACK» KnueHT nonyyaer
BO3MOXHOCTb  MPUCOEAUHUTBCS K MporpaMMe  JIOSifIbHOCTMW
MAO «MTC» — Cepeucy MTC CASHBACK wn nonyyatb Kewwo63k,
KOTOPbIA  HayucnsieTcs B paMKax MporpamMMbl  JIOSSIbHOCTYW
MAO «MTC» — Cepsuca MTC CASHBACK.

B pamkax Cepsuca MTC CASHBACK y4acTHuWKM MOryT Bep-
HYyTb A0 25% OT CTOMMOCTW MOKYMOK B WHTEPHET-marasmHax
naptHepoB CepBuca B Buge Kewbaka. Kewbak — OGOHycHble
edVHNLbI, NpefocTasnseMble B cooTBeTcTBUM C [paBunamu Cep-
Buca MTC CASHBACK, pa3amelleHHbiMu Ha cashback.mts.ru
He ABNSOTCA AeHexHbiMu cpepgctBamu. MTC Kewbak = MTC
CASHBACK.

Pasmep n makcumanbHasi cymMma Kelwbaka, KoTopasi MOXET 6biTb
HauncneHa KnueHTy 3a kaneHpapHblii Mecsiy, no Bcem ero Kap-
Tam, yyacTeylowmm B nporpamme nosnbHocTn «MTC CASHBACK>,
a Takxe mMakcumanbHas cymma Kewbaka, Hauncnsiemas Knuenty
3a MOKYMKW B KaTeropusx c nosbieHHbIM Kelwbakom, yctaHaBnm-
BaeTcs Tapudamm baHka.

Hauyncnenne Kawbaka B pamkax AKUMM He MNpoM3BOAUTCS:

Mo onepauusM B KaswWHO, TOTanM3aTopax W WHbIX WUFOPHbIX
3aBepeHusax (MCC" 6529, 6530, 7995).

Mo onepauusm, CBS3aHHbIM C TMOKYMNKOW [LOPOXHbIX YeKOB,
notepeiiHbix 6uUneTos, LeHHbIX bymar u gpar. metannos (MCC 5094,
6211, 9754, 9223).

Mo onepauusam B Nonb3y CTPaxoBbiX KOMMNaHW 1 nNaesbix GOHOOB
(MCC 6300, 5960).

Mo onepauuam B nonb3y nombapgos (MCC 5933).

Mo onepauusam NononHeHWs 3NeKTPOHHbIX KOLIENbKOB 1 nprobpe-
TeHusa npegonnaveHHbix kapt (MCC 6050, 6051).

Mo onepaunsiM MONYYEHUS HANWUYHBIX [EHEXHbIX
(MCcC 6010, 6011).

Mo onepauusm, cBA3aHHbIM C NEPEYUCTIEHNEM OEHEXHbIX CPEACTB
Ha cuyeTa B Opyrux bGaHkax, unu onepaumsm c GbUHAHCOBbLIMM
opraHusauusamu (MCC 6012, 6532-6538, 4829, 6540).

Mo onepaumsMm NPOBEOEHNS NPENONNaYeHHbIX W PErynsipHbiX
nnaTexei B nonb3y onepaTtopos ces3u (MCC 4814).

Mo onepauusam onnaTtel TOBApOB 1 yCAyr B NPeANpUATASX TOProBn
1 cepBurca, KOTopble HEBO3MOXHO OfHO3HA4YHO KnaccuduumpoBaTtb
no BMAy WX OEeATEeNbHOCTU, @ TakXXe B NPeanpusaTAsX, OKa3bliBato-
WKMX y3kocneunanuamposaHHble ycnyru (MCC 5999, 7299, 7399,
8999).%2

Mo onepaunsim onnaTbl rocynapcTBeHHbIX ycnyr: wrpadsl, cOopbI
n ppyrue (MCC 9399, 9222, 9311).

Mo onepaumnsm onnatbl KOMMyHasnbHbIx yenyr (MCC 4900),

Mo onepauunsm onnaTbl B TabayHbix MarasumHax (MCC 5993),

Mo onepauynsm onnaTbl 1IEFKOBOrO U FPY30BOr0 TPaHcnopTa — Npo-
[axa, CepBuc, PEMOHT, 3anyacTu n nusuHr (MCC 5511),

Mo onepaunsm onnaTtbl ycnyr Kypbepa — Mo BO3AyXYy U Ha 3emrle,
yCcnyr areHTcTB no otnpaske rpy3os (MCC 4215),

Mo onepaunam onnatbl ycnyr nporpammupoBaHus, 3a obpaboTky
[aHHbIX, UHTErPUPOBaHHbIE cucTemsl, an3aiii (MCC 7372),

cpepacTs

Mo onepaumsim onnatbl peknamHbix yenyr (MCC 7311),

Mo onepauusam onnatbl ycnyr MpOBaifepoB KOMMbIOTEPHbIX
ceTeil, onnatbl UHPOPMALMOHHbIX YCIYr N APYrMX OHNaNH-CEPBU-
cos (MCC 4816),

Mo onepauusim onnatbl NIOTEPeHbIX OUNETOB rocydapCTBEHHbIX
notepei (kpome CLUA) (MCC 9406),

Mo onepauusm onnaTbl YyCAyr roCydapCTBEHHbIX MOYTOBbIX
oTaeneHuin (npuem 1 ob6paboTka NOCLINIOK UM NOYTbl AN [OCTaB-
KW, Mpopaxka MOYTOBbIX MapoK W YCIyru 3KCrnpecc-pacchlikn)
(MCC 9402),

Mo onepaumsam onnatbl KabenbHbIX Y APYrMX NIATHbIX TENEBU3VOH-
HbIx yenyr (MCC 4899),

Mo onepauusam onnatbl ycryr areHTCTB MO aBTOTPAHCMNOPTHbLIM
nepeBo3kaM, MECTHbIM/AanbHUM aBTOrpy3onepeBo3Kkam, YCnyr
KOMMaHWin no nepeesfy W XpaHeHWto, YCNyr MecTHOW [OCTaBKuW
(MCC 4214),

Mo onepaunsm nepeyncneHuns AeHexHbIX CpeacTB B nosb3y bnaro-
TBOPUTENbHbIX OpraHn3aunii n obuiecTeeHHbIx cnyx6 (MCC 8398),
Mo onepauuam onnatbl ycnyr areHToB HeABMXUMOCTU, bpokepos
1 MEHEeLKePOB, a TakXe ycnyru no apexfe keaptup (MCC 6513),
Mo onepauusim onnatbl ycnyr ajfBOKaTOB, OPUAUYECKUX YCIyr
(Mcc 8111),

Mo onepaumsim onnaTtbl ycnyr 3HakoMcTB 1 ackopta (MCC 7273),
Mo onepauusm onnaTbl Pa3HOO6Pa3HbIX KOHCYNbTALMOHHBIX YCIyr
(monru, 6bpak, nnyHble Bonpocsl 1 T.n.) (MCC 7277),

Mo onepauusm onnaTbl NErKOBbIX U FPY30BbIX aBTOMobunen (Tonb-
Ko nopepxanHbix) (MCC 5521),

Mo onepaunam onnatbl ycnyr N0 KOHCYNbTUPOBAHMIO, YNPaBieHWIo
1 cBa3siM ¢ obuectBeHHocTbio (MCC 7392),

Mo onepaumnsm onnaTbl ycnyr noapsayvKoB, cneyuanusvpoBaHHas
Toprosns (Hurae 6onee He knaccuduumpoBaHHbie) (MCC 1799),

Mo onepauusim onnatbl yCnyr CKIaACKOro xpaHeHus obLiecTBeH-
HOro nNonb30BaHNS (CeIbCKOXO3SNCTBEHHBIX MPOAYKTOB, OXMaX-
JaeMblX MPOAYKTOB, XpaHeHVe npeaMeToB AoMallHero obuxopa)
(MCC 4225),

Mo onepauusam onnatbl yCNyr AETEKTUBHbIX, OXPaHHble areHTCTB,
BKtOYas OpOHMpPOBaHHblE aBTOMOOUNIM K CTOPOXEBbIX cobak
(MCC 7393),

Mo onepaunsiM onnaTtbl HOBbIX W MOAEPXXAHHbIX NNAaBCPEOCTB,
BOJHbIX MPUHaASIeXHOCTEN 1 noABecHbIX MmoTopos (MCC 5551),

Mo onepaumsiMm onnaTbl YfeHCTBa B OpraHW3auusx, HUrAe paHee
He knaccuduumpyembie (MCC 8699),

Mo onepaunsm onnatbl ycnyr ayguta u OyxranTepckoro y4yeta
(MCC 8931),

Mo onepauusm onnaTbl TOBapoB LEHTPoB U oducoB pabot
no metanny (MCC 5051),

Mo onepaumsiMm onnaTbl ONTOBbIX MOCTABOK XMMUKANNIA N CMEXHbIX
BELLECTB, He mognaBwux nog apyryto kateroputo (MCC 5169),

Mo onepauuam onnaTbl B NPEANPUATUAX ONTOBOW TOProenm oduc-
Horo, ¢oTorpaduyeckoro, GoToKONMPOBaNbHOrO Y MUKPODUIbMU-
pytowero obopyaosaHus (MCC 5044),

Mo onepaunsiM onnaTbl apXMTEKTYPHbIX, NHXEHEPHbIX 1 reone3u-
yeckux yenyr (MCC 8911),

Mo onepaumsiM onnatbl yCNyr CENbCKOXO3ANCTBEHHbIX KoornepaTu-
BoB (MCC 0763),

"MCC — Merchant Category Code, YeTbipexaHayHblii ko, npucBansaemblii TCMN 6aHkom-akBaiiepom ans knaccudukaumm TCIM no Buay nx AesTenbHOCTU.
2B pamkax gaHHbix MCC Bo3HarpaaeHve He Bbinaa4ynBaeTcs B Clyyae NpoBefeHus onepauum B cetn ViHTepHeT (e-commerce) unn 6aHkomatax banka
1 CTOPOHHMX OpraHu3aLsx, B cily4ae nposeaeHns onepaumii 8 TCI BosHarpaxaeHue BbinnaymBaeTcs.
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Mo onepaunsm MOKYMKW Yy ONTOBbIX AWCTPUObLIOTOPOB TOBapPOB
HEOUTENbHOIO MOSIb30BaHUs, HE KNacCuPUUNPOBaAHHbIX B OpYrnx
MCC (MCC 5199),

Mo onepauusm onnatbl ycnyr cbopa M YHUYTOXEHUS OCTaTKOB
TPaHCMOPTHbIX CPEeAcTB, 0OOPYHOBaHUS W ApPYruxX NPeLMeToB
(MCC 5935),

Mo onepauusim nepevyncrneHns CPeacTB B rpaxpaHCcKue, coumanb-
Hble n 6paTckme accoumnaumm (MCC 8641),

Mo onepaunsiMm onnaTtbl MPOAYKTOB WM YCAYr MO MNOAMMUCKE
(MCC 5968),

Mo onepauusim onnaTbl ycnyr ucnbiTaTenbHbIX nabopaTopuin
(HemenmumnHcknx) (MCC 8734),

Mo onepaumsm onnatbl TOBApOB MO creuunanbHoli obpaboTke,
NnonmpoBkKe, caHnTapHbix npenapaTtos (MCC 2842),

Mo onepauusm onnatbl ycnyr No NOAroTOBKE AeKnapauun no Hano-
ry Ha npubbinb 6e3 ayanTa, byxrantepckoro yyeTta unm byxrantep-
ckux yenyr (MCC 7276),

Mo onepauusim onnaTbl ycnyr No Habopy TEKCTOB, N3rOTOBAEHWIO
nevyaTtHbix Gopm 1 cBsdaHHbIx yenyr (MCC 2791),

Mo onepauusm onnatbl yCnyr No cgavye B apeHay KOCTHOMOB, YHU-
dopmbl, npocToin ogexabl (MCC 7296),

mtsbank.ru

8 800 250-0-199

Mo onepauusim onnatbl ycnyr aBTOMOOWAbHBLIX accoumaunii
(MCC 8675),

Mo onepauvsm onnatbl yCnyr NPsiMOro MapKeTUHr — YCnyru, OTHO-
cawmecs K Typuamy (MCC 5962),

Mo onepaumsim onnatbl ycnyr kpeamTHbix 6ropo (MCC 7321),

Mo onepauusm onnaTbl yCNyr MECTHbIX, PErMOHaNbHbIX U dene-
panbHbIX Cy[O0B, KOTOPble afMUHUCTPUPYOT W obpabaTbiBatoT
cynebHble m3pgepxkn (Takve Kak pacxogbl Ha BefeHue pen
1 cynebHble nspepxkn) n anumentol (MCC 9211),

Mo onepaumnsim onnatbl yenyr taim-wep (MCC 7012).

B cnyyae ocywecTtBneHns KnueHtom Bo3BpaTa TOBapa, OnylayeH-
HOro B paMKax pacxogHoii onepaumm, Kalwbak no Takol pacxogHoi
onepauun He HayncnsieTcs. ECnm HauncneHHbI 3a BO3BPAaLLEHHYIO
B MocneacTBumM MokynKy Kawbak yxe cnucaH Ha Lenu Hakonne-
HUS, TO CyMMa n3pacxofoBaHHoro Kawbaka byner yuteHa B cymme
Kaw63aka, Ha4MCNEHHOro B CrieayloLWwmx nepuoaax.
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https://mcc-codes.ru/code/8734
https://mcc-codes.ru/code/8734
https://mcc-codes.ru/code/2791
https://mcc-codes.ru/code/2791
https://mcc-codes.ru/code/7296
https://mcc-codes.ru/code/7296

41,

4.2.

. MTC BAHK

MpunoxeHune 10 K ycnoBUSM NOyYEHNS N UCNONb30BaHNS
6aHkoBcKkMx KapT ans knneHTos MAO «MTC-baHk»

YcnoBua (NnpaBuna) Nofb30BaHUS
cepsucamu «TpaHcdepbi» n «<busHec-3anbi»

4yepes3 KOHCbEPXK-CEPBUIC

KoHcbepyx-cnyxba — naptHep baHnka komnaHuein OO0 «KeuHTec-
ceHwwannu Hoea» (OMPH 1137746805437, NHH: 7714914997, KNMN:
773401001, mecTo HaxoxpeHue: 1231282, r. Mockga, yn. ABMaunoH-
Has, 4. 77, aT. 3, nom. Il, kom. 1).

OcHoBHoll Homep MobunbHoro TenedoHa (OMT) — aTo Homep co-
ToBOro TenedoHa, npefocTaBneHHblin KnueHtom BaHky. OcCHOBHOM
HoMep MobunbHOro TenedoHa McnonbayeTcs AfS perncrTpaummn
B MO6UnbHOM npunoxeHun Konsierge.

Konsierge — o3HavaeT nnatpopmy (MobrnbHOE NpunoXxeHne) ans
NnopTaTUBHOIO YCTPOWCTBA, MMEIOLWEro nopktoyeHne K cetn UH-
TEPHET, agMuHUCTpUpyemyto KoHcbepx-cny6oi, copepxaluyto
Habop WHCTPYKUUA 1 no3eonsowyo KnueHtam baHka nony4vaTb
CepBUCbI.

QR (Quick Response)-kof, — ABYMEPHbIN LWUTPUX-KOL, NPUBA3aHHbIN
K yyeTHoW 3anucu knveHTa B KoHcbepy-cnyxbe, nossonsiowmin
6bICTPO NONYYUTL JOCTYMN K CEPBUCAM.

. fJocTtyn k cepsucam KoHcbepx-cnyx6bl npegoctaBnsetcs KnuexTy,

odopmMUBLLEMY NPEMUaNbHbIA NPOAYKT UK NaKeT YCIyr B COOTBET-
cTBum ¢ Tapudamu baxka.

. MpaBo Ha MNonb30BaHWE CEPBUCAMU «KOHCbEPXK-CEPBUCY» WMEET

Tonbko KnueHT, 6e3 nepenayn 4aHHOro npasa TPETbUM JiMLaM.

. CepBuc npegocTtasnsetca komnaHueit 000 «KBuHTecceHwmannm

Hoea» (OI'PH 1137746805437, NHH: 7714914997, KNN: 773401001,
MecTo HaxoxgaeHue: 1231282, r. MockBa, yn. ABuaunoHHas, g. 77, aT.
3, nom. Il, kom. 1).

. CepBuC NpeaocTasnseTcs Yepes credyiolme CpeacTsa CBaAsm:

Mo Homepy TenedoHa napTHepa.

MobunbHoe npunoxeHue naptHepa Konsierge.

anI YCTaHOBKE ”N WNCNONb30BaHNN MOBWIbHOrO npuUNoXeHna

Konsierge KnueHT cornawaetca c [paBunamn okasaHus ycnyr
komnaHuein 000 «KBnHTecceHwmannn HoBax», pa3meLLeHHbIX B MO-
6UNBHOM NPUIOXeHUN 1 faeT 6e3yCcnoBHOE Cornacue ¢ HacToAWwm-
Mu YcnoBusimu.

. MepeyeHb 1 npaBuna okasaHus cepBucoB KoHcbep-cryxobbl yka-

3aHbl B MOOGUNbHOM npunoxeHun Konsierge.

NHbopmauma o napTHEPE 1 CPeLCcTBax CBA3UN pa3MelleHa B cucTe-
Me «MobunbHbIN 6aHk» KnneHTa, nmbo yToYHsAeTCs Y MepcoHanbHo-
ro MeHemxepa.

. BaHK He HeceT OTBETCTBEHHOCTW 3a Ka4yecTBO npenocTaB/IEHHbIX

ycnyr KoHebepyk-cny6oii. Bce npeTeH3aun n »kanobbl, cBA3aHHbIe
C NpefoCTaBlIEHUEM CEPBUCOB, MHbIMU AecTBUSIMU / 6e3neincTemn-
em komnaHum 000 «KBuHTecceHwmrannn Hoeax», 4OMKHbI Npeabsas-
natbea komnaHum 000 «KBnHTecceHwmnannn Hosax.
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9.1

9.2.

9.3.

9.4.

9.5.

9.5.1.

9.5.2.

9.5.3.

9.6.

9.7.

9.8.

10.1.

. NpaBuna 6poHnpoBaHnsa TpaHchepoB 0T/00 asponopTa v /0, BOK-

3ana:

TpaHcdep npepocTaBnsieTcs asponopT / /g Bok3an — ropog, ro-
pon-asaponopT / /[ Bok3an unu asponopT / /g, / Bok3an-aspo-
nopT / X/a / Bok3an B npegenax ogHoro ropoaa.

TpaHcdep B MockBe 1 CaHkT-lNeTepbypre npegocTtaBnsieTcs B npe-
nenax 10 kunomeTpos oT MKALL n KAl cOOTBETCTBEHHO.

ABTOMOGOMAN BU3HEC M NpPeMUyM-Knacca C nepcoHanbHbIM BOAW-
TeneMm. B cnyyae oTcyTCcTBMS AOCTYMHbIX aBTomMobunell faHHoro
Knacca, [onycKaeTcs Ucrnonb3oBaHne aBToMoObuUnen opyrmux knac-
COB M0 cornacoBaHuio ¢ KnveHTtom.

Bce OONONMHUTENbHbIE YCNYrn, B TOM 4YuUCNe OETCKOoe yaep)XuBako-
ee ycTpolicTBo (kpecno/6yctep go 7 net), Npoesn no nnaTHoW
fopore, 3ae3fpl No NyTH, oxmpaHue bonee 30 MUHYT 1 Npoyne fo-
NONTHUTENbHbIE YCNYTN, KnuneHT onnaynBaeT camoCTOSITENbHO.

MNpepocTtaBneHne TpaHcdepa He rapaHTUPOBAHO B cry4Yasx, Korga:

KnueHT 3akasan TpaHcdep nosgHee yem 3a 24 yaca (pns noes-
ok no Poccun), nosgHee Yem 3a 4 yaca (ana noe3pok no Mockse
n CaHkT-lNeTepbypry).

Moespka ocylecTBNsETCS MEXAY ropoaamu 1 obnactamu.

ABTOMOGWNM BM3HEC N NPEMUYM-KNacca HELOCTYMHbI AN 3aKa3a
B faHHoMm ropoge (Onepatop BnpaBe Npeaioxutb KnueHty aBTo-
Mob6Unb pyroro knacca).

[eTckoe yoepxuBatollee ycTpoincTeo (kpecno/byctep) HegocTyn-
HO B aBTOMOGOune 6usHec/npemuym-knacca (OnepaTop BrnpaBe
npeanoxute KnueHty aBTomMobunb gpyroro knacca u/unm 6e3s
Kpecna/6ycTepa).

Mpu Hanuyum ¢opc-MaKopHbIX OBCTOATENLCTB, @ TaKXE WHbIX
06CTOATENBCTB, OKa3blBalOWMX CYLECTBEHHOE OrpaHu4ymBatolLee
BNVSIHWE Ha OBWXXeHWE (B TOM YMCIE NEPMOAbI NMOBbILEHHOIO CNPOo-
ca, CIIOXHble NOrofHble YCNOBUS 1 T. M.).

Mpn nHpopmupoarHun Knventom KoHcbepx-crnyx6bl 0 Hanuunm
AONOJSTHUTENbHbIX YCNYr, KOTOPbIe YBENNYMBAIOT CTOMMOCTb TpaHc-
depa [0 ueHbl, NpeBbiatoLLeli coriacoBaHHyo baHkoMm, To npeBbi-
LeHne cToumocTu onnaymeaet Knnexr.

. NpaBuna ncnonb3osaHus ycnyru «brusHec-3anbi»:

BusHec-3anbl — 3akpblTas MpUBUNIErMPOBaHHas 30Ha OTAbIXa
B asporopTy, XXene3HOJOPOXHbIX BOK3anax, nopTax, aBTOBOK3a-
nax U gpyrux obbekTax TPaHCMOPTHOW WHGPAcTPYKTypbl, KOTO-
pyto BrnpaBe nocewaTb KnneHT 1, B HEKOTOPbIX ciy4asx, ero focTu.
BuaHec-3an MoOXeT HaxoauTbCs Kak B MeXAyHapoOoHOM CeKTope,
TaK U B TEPMUHaNe MECTHbIX BbIJIETOB, KaK B «4MNCTON» 30HE, TaK
1 B 30He [0 NacnopTHOro KoHTpons. B GonblunHcTBE cnyvyaes nu-
MUT BPEMEHN HaxoXaeHus coctaenseT 3-4 yaca.
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10.2.

10.3.

10.4.

10.4.1.

locTb — 03HavaeT nuuo/nuua, KoTopble conpoBoXaalT KnueHTa
B busHec-3ane. locTb KnueHta He MOXeT noceuwaTtb buaHec-3anbl
camocTosiTenbHo, 6e3 conposoxpaeHus KnueHntom. locTb umeet
npaso Ha nocelleHne brusHec-3ana ToNbKO B Cy4yae Og4HOBPEMEH-
HOro noceuieHust Takoro busHec-sana KnneHtom.

NHdopmaunto o gocTtynHocTn brnsHec-3ana, ncxogs n3 ero Hanu-
4ynsa B onpepenéHHom ropoge Poccun unu 3a pybexxom, ycnosusx
1 Nopsinke nNpepocTaBneHns ycnyrn KnueHT nonyyaer 4yepes mo-
bunbHoe npunoxeHue naptHepa Konsierge.

MNpepocTtaBneHne npoxona B busHec-3zan 6e3 ucnonb3oBaHUs
QR-Kofa He rapaHTMpPOBaHO B CiyYasx:

Ecnun KnueHT 3aka3an buaHec-3an nosgHee 4yem 3a 24 yaca no Poc-
cuun, no3pHee Yem 3a 12 yacos (ona nocelweHns busHec-3ana B Mo-
ckBe n CaHkT-lNeTepbypre) u nosgHee 4yem 3a 48 yacos (ans noce-
weHna busHec-3ana 3a pybexom).
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10.4.2.

10.4.3.

13.

14.

15.

Mpu Hanuyum bopc-MaKopHbiX OBCTOATENbCTB, @ TaKXE WHbIX
06CTOATENBCTB, OKa3blBalOWMX CYLECTBEHHOE OrpaHu4yumBalolLee
BIUSIHWE Ha BO3MOXHOCTb Npoxofa (B TOM yucne nepuoapl Nnosbi-
LUEHHOrO CMPOCa, CIIOXHbIE MOrofAHbIE YCIIOBUS, KapPaHTUH, NaHae-
MU, OrPaHNYEHNS NO NEPEABUXXEHMIO U T. N.).

B vHbIX cnyyasx, ucxogs U3 fOCTYMHOCTU U Hanuyusi busHec-3ana
B onpepenéHHom ropoge Poccun unu 3a pybexom, ycrnoeuii u no-
PAAKa NnpenocTaBfieHNsa yCniyru.

. KnneHnT camoctosiTenbHo npon3BOAUT OnNnaTy 3a BCE AONOJIHUTENb-

Hbl€ 3aKa3aHHbl€ Un 3anpoLleHHble yCJ'IyI'VI/TOBapr/I'IOKyI'IKI/I.

. KnneHT BNpaBe 3anpocuTb oT4eT 06 0Ka3aHHbIX EMY yClyrax.

baHK He HeceT OTBETCTBEHHOCTU 3a NtoOble AencTens/6e3nencTens
naptHepa baHka, yuwepb, noHeceHHblli KnueHTom B pesynbraTte
peiicTenin/6espeiicTBnin naptHepa baHka, nonb3oBaHue ycnyra-
MU /ToBapaMm/nokynkamu, npefocTaBsieHHbIMW napTHepom baHka,
a TaKkXe B Cnyvyae 3afep>Ku B NPefoCcTaBNeHUN ycnyru no BUHe
napTHepa baHka.

KnveHT BnpaBe B nioboe BpeMs oTkasaTbCs OT AOCTyna K ycnyre
6e3 opopmneHns Kaknx-nnbo 3assrieHnin 0 NpeKpaLLeHnn gocTyna
K ycnyre.

OkasaHue BaHkom ycnyr KoHCbep)X-CepBMCOM aBTOMaTU4YeCKMn

npekpallaeTcs B cliyyae 3aKpbITUsS NPeMuanbHOro NPoAyKTa Uim
nakeTa ycnyr.
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1.2.

1.3.

. Kapta «[BoiiHas Bbiropna» (aanee — Kaprta) — 6aHkoBcKasi kapTta

MpunoxeHue N2 11 K ycnoBmam NoAy4eHUs U NCNONb30BaHNS
6aHKOBCKMX KapT C yCOBUSIMU KPeAUTOBaHNS cyeTa
ons knueHToB MAO «MTC-baHk»

. MTC BAHK

Ycnosusa nporpammbl «[BoliHas Bbiroga»

HacToswwe Ycnosus aensaioTcs odeptoii MybnnyHoro akumoHep- 1.5. KnueHt (YyacTHuk Mporpammbl «[BoiiHas Bbiroga», Y4acTHUK) —

Horo obuwecTtBa «MTC-BaHk» (manee — «baHk») 0 3ak/YeHUU coTpypHuUk MK MTC unu dmaunyeckoe nuuo, NpUBIeYEHHOE COTPYL-
Horoeopa o npucoegnHeHun k lNporpamme «[BoiiHas Bbiroga, Hukamu komnanum MK MTC, 3akntounBsliee [orosop o Kapte.
appecoBaHHol ¢uamyeckum nuuam (panee — «OdepTax»). B co-

oTtBeTcTBUM ¢ N.3 cT. 438 K PP npuHatuem (akuentom) OdepThbl
ABNAETCA HanpaBneHne dJI/I3I/NBCKVIM aMuom B BaHk 3aaB/ieHund, 3a-
NONHEHHOrO MO ycTaHoBNeHHoN baHkom dopme, 1 ykasaHne abo-
HeHTckoro Homepa tenedoHa MTC B Cucteme «MHTEpHET BaHk»/«-
MobunbHbIli BaHk» Ans nonyyeHus BosHarpaxxpeHus B pamkax
Mporpammsl «[BoiiHas Bbiroga» u 3akntoyeHune [dorosopa o Kap-
Te. Jorosop o npucoeauHeHun k Mporpamme «[BoiiHas Bbirogas»
(nanee — [oroBop) cuuTaeTcs 3ak/lOYeHHbIM Mexpy KnueHtom
1 baHkom v nprobpeTaeT cuny ¢ MOMeHTa coBeplueHns KnmeHtom
OENCTBUIA, NPENYCMOTPEHHbIX B HacToswen OdepTte gns akuenTa,
1 o3Havawowux 6e3oroBopoyHoe npuHsaTUE KnneHTom Bcex ycno-
BWIN HacTosweln OdepTbl 6e3 KakMx-nmbo N3bATUIA NN OrpaHuYe-
HWIA Ha YCNOBUSX MPUCOEAVHEHUS.

1.6. Tpynna komnaHuin MTC:
* [1AO «<MTC»
* [TAO «<MI'TC»
* 000 «MTC Oupykntans»
* AO «PTK»
* OAO «TenepaguokomnaHmsa» TBT»
* 3A0 «<KOMCTAP-PernoHbi»
* [K «3enenas Toyka»
* AO «CUTPOHUKC Tenekom ContoLHe»
* AO «<KOMCTAP XMAO»
* AO «TACKOM»
* 000 «lundpoBoe TenepagmoseLlaHme»
* 000 «MobunbHble TeneCuctembi-Kanutan»
* 000 «Tenekom [poekTbi»
* 000 «Tenekom [MoBomxbe»
¢ [lera Puteiin Xonguur Jltg,
* 000 «CTPUM ONOXXNTA»
* AO «<CMAPTC-NOLLKAP-OJ1A»
* AO «MI'TC-HeaBMXMMOCTb»
* AO «OpbuTtax
¢ 000 «MTC 3HEPIO»
* 000 «KoprnopaTuBHbIil yHuBepcuteT MTC»
+ 000 «TAM TB»
* 000 «MynbtuKabenbHble ceTu banawmnxms
¢ 000 «<ABAHTAX>»
* 000 «CTpum»
* AO «HMO MPOITEX»
* 000 «LleHTp uckyccteeHHoro nHrennekta MTC»
* 000 «<MTC Mepgua»
* 000 «MTC BEHYYPHbIE UHBECTULNWN»
« 000 «MTC SHTEPTEMHMEHT»
* 000 «MTC J1AB»
* 000 «[MpuknagHasa TeEXHUKa»
+ 000 «MTC 3BE3[bl»
* «<MTC BEHYYPC IUMWUTE[»
* 000 «PVNIHAHCOBbIE CUCTEMbI M TEXHONOT N
* 000 «MTC 3JIEKTPOHUKA>
* [TAO «<MTC baHk»
* AO «<MTC Beb Cepsuchbi»
¢ AO «PUKT»
* AO «CBMHTEPTETEKOM>»
* AO «Tenecepsunc»
* 000 «batueHHas NHOpPaCTPyKTypHas KOMNaHUS»
* 000 «MegmnaCkayT»
* 000 «MTC O6pasoBaHue»
* 000 «MTC TpaBen»
* 000 «[MporTex-tOr»
* 000 «CnyTHukoBoe TB MTC»

TepmMmuHbl U onpepeneHns

ABoHeHT MTC — ¢ursunyeckoe nuuo, 3aknoymsliee ¢ MybnnmyHbIM
aKLMoHepHbIM obuecTBoM «MobunbHble TeneCuctembl» (onanee —
MTC) porosop 06 okasaHum ycnyr cessm MTC B cooTBeTcTBUM C YC-
NoBMAMU OKasaHus ycnyr nogsuxHol cessn MTC (nanee — [doro-
Bop MTC).

BosHarpaxpeHue — komneHcauus B Buae Bo3BpaTta baHkom pe-
HEXHbIX CPEencTB, 3aTpPaye€HHbIX KnuneHtom Ha NOKYMNKYy TOBapoB
n ycnyr ¢ nomoupto Kaptbl «[lBoliHas Bbiroga», B pa3amepe ctou-
mocTu Ceptudukata npu cobnogeHun KnueHtom Ycnosuii. BosHa-
rpaxaeHue npenocTaBnseTcs B BUAe onnatbl ctoumoctu Ceptudu-
KaTa.

JoroBop Ha ucnonb3oBaHue KapTbl «[BoiiHas Bbiroga» (Qdoro-
Bop o KapTe) — 3aknoyeHHbIn mexay baHkom n ¢usnyeckum nu-
LLlOM [0roBOp, SBMASIOWMIACS LOrOBOPOM CMELIAHHOMO TUMa, BKO-
YaloLWwmii YCNoBKS COBEPLUEHNS onepaumii no Tekylemy CHETy ans
pacy€TOoB C MCnonb3oBaHNeM 6aHKOBCKOI KapTbl, yCNOBKS BbIMycKa
n obcnyxnBaHns 6aHKOBCKMX KapT M YCNOBWS [OroBopa AUCTaH-
LIMOHHOro 6aHKOBCKOro obenyxmBaHus. [loroeop o Kapte coctont
13 3asBneHunst 06 oTKPbITUM 6AHKOBCKOro CYETa U NpefocTaBieHnn
6aHKOBCKOW KapTbl C YCNOBUEM KPEOMTOBaHWS CYETa, Hapsexa-
LWMm 06pa3om 3anonHeHHOro 1 NoanucaHHoro aepxartenem Kaptbl
«[lBoiHas Boiroga» (nanee — «3aasneHue no Kapte «[BoliHas Bbi-
roga»»), YCNoBuin nonyyYeHuss n UCnosib3oBaHUsi HAHKOBCKMX KapT
C ycnosuem KpegutoBaHuma cyeta gns knneHtos MNAO «MTC-baHk»
(nanee — Ycnosusa no Kaptam), Tapudos baHka 3a ocyliecTBneHve
onepaumii ¢ ncrnonb3oBaHneM Kapt, B TOM Yncne ¢ UCNONb30BaHW-
€M CUCTEM [UCTaHLUMOHHOrO GaHKOBCKOro obcnyxuBaHusa SMS-
BaHk-NHPo, NHTEpHET-BaHK, MobubHbIN 6aHK (panee — «Tapudsl
no Kapte»), Pacnucku B nonyveHun Kaptsl «[BoiiHas Boiroga.

1.7. Mecsiy, — pacyeTHbIli NepPUOA, YCTaHOBMIEHHbIN B paMKaXx Ka)Aoro

13 Jorosopos MTC.
C ycroBUEM KpepuToBaHusi cuyeTa «[lBoiHasa Bbiroga», amutupo-

BaHHas baHkom B cooTBeTcTBMM € [JoroBopom o KapTe, no3sons- 1.8. MuHuManbHbI 060poT No Kapte — ykasaHHasi B Tapudax baHka

owas gepxatento Kaptbl «[lBoiiHaa Beiroga», Ha MMs KOTOPOro
Takas KapTa «[lBoliHasi Bbirofa» BbinyLieHa, C ee MCnofib30BaHNEM:
ocylecTBNATb 6e3HannyHyto onnaty yenyr MTC;

ocylecTBNATb 6e3HannyHyo onnaTy ToBapos, pabor, ycnyr B Top-
roBO-CEPBUCHbBIX MPEANpUATUsX, B 6aHkomaTax 1 B cetn IHTepHeT;
nony4vatb HalN4HbIE OEHEXXHbIE CPEACTBA;

coBepLaTb MHble onepaumm no cyety Kaptbl «[BoiiHas Bbirogax.
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MUHUManbHasi CyMMa PacxXOfHbIX Onepaunii, coBeplleHHbIX Knn-
€HTOM B TOProBO-CEPBUCHbIX NpeanpuaTusx (nanee — «TCl») B Te-
YyeHue PacuyeTHoro nepuopga, npu obecrnevyeHun Kotopoi KnneHt
npuobpeTaeT npaBo Ha nonyyeHne oT baHka BosHarpaxgeHus.
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Knnentom ana nonyyeHmns BosHarpaxaeHus B pamkax [porpammbl
«[BoliHas Bbiroga.

MNporpamma «[BoitHas Bbiropa» (Mporpamma) — un3noxeHHas
B HacToAwwmX Ycnosusix nporpamma nosnbHocTn baHka ana Knu-
€HTOB, NpeaycMaTpuBatoLLas BOSMOXHOCTb noflyyeHns KnveHtamu
BosHarpaxxgeHusa npu cobnogeHun KnmeHtom Ycnosuii.

PacueTHbIl nepuop, — KaneHgapHbIi MecsL,.

CainT — caiit baHka B cetu ViHTepHeT www.mtsbank.ru, Ha koTopom
pas3MeLleHbl HacToswme Ycnosus.

Ceptudukat — ceptudukaT Ha ckugky B pasmepe 100% Ha exe-
MEeCSIYHYI0 abOHEHTCKYIO MNNaTy/MOCTOSIHHYIO YacTb abOHEHTCKOA
nnatbl (roe 3To NpPefycMOTPEHO ycroBusiMU TapudHbIX nnaHos/
TapudHoii onuun) no Tapudam MTC, ykasaHHbiM B n.1.15. HacTos-
weri OdepTbl, ycTaHoBNeHHY0 Oorosopamu MTC, B pamkax KoTo-
pbix BblaeneHbl Homepa TenedoHoB. CepTudukaT cumtaercs ak-
TUBUPOBAHHbIM, @ CKMAKa NPEAOCTaB/IEHHOV B MOMEHT CnM1caHus
aboHeHTCKOI nnatbl, yctaHoBneHHol Jorosopom MTC. Ceptudu-
KaT JeicTByeT B TeYeHNe OAHOro Mecsua C MOMEHTa ero 3akasa
baHkom B MTC. [1na AGOHEHTOB C rOPOACKMM HOMEPOM CKupaka
npepocTaBnsieTcs Ha aboHeHTCKyto nnaTy 6es3 yyeta nnatbl 3a yc-
nyru, BKIOYEHHble B abOHEHTCKyto nNnaTty n obecneynsatoLime npe-
[OCTaB/IeHNe FOPOACKOro HoMepa COrflacHo ycnoBusiM TapudHOro
nnaHa.

CTOPOHbI — Npy COBMECTHOM yNoMUHaHun bank, KnueHT.

Tapud MTC — nepeyeHb TapudHbIX nnaHoB / TapudHbIX onumMia
MTC, no koTopbIM MOXEeT 6bITb NpeaocTaBneHo BosHarpaxaeHue:
«Tapuouwe» (npepycmoTpeHo npepocTtaBneHne CepTtudukata
TonbKo Ha 6a3oBble NapameTpbl),

«Smart gpnsa cBonx».

Tapud baHka — nepeyeHb Tapudos baHka Ha Bbinyck 1 06cnyxum-
BaHne 6aHKOBCKUX KapT C yC/IOBUEM KpeanToBaHMsa c4eTa, OTHOCA-
wmxcs K MNporpamme «[BoliHas BbIrofa», Mo KOTOPbIM MOXET ObITb
npepocTtaBneHo BosHarpaxpeHve no nporpamme «[BoiHas Bbiro-
na»:

Tapud «[lBoliHas Bbiroga» 3a ocyLlecTBieHe pac4eToB Mo onepa-
umamMm C ncnonb3oBaHNEM 6aHKOBCKUNX KapT C yCcnoBmem KpeanTto-
BaHUs cyeTa B pybnsix (py6.).

NMpepmeT [loroeopa

baHk peanusyet lNporpammy «[BoiiHas Bbiroga» pfis nosbiweHns
npuUBMeKaTeNbHOCTN Kcnonb3oBaHna KapT «[BoiiHas Boeirogas.
B cnyyae obecneveHus KnneHtom MuHumManbsHoro obopota no kap-
Te baHk 06s3yeTcs npepoctaButb KnneHty BosHarpaxpeHve ny-
TéM obecneyeHus aktusauun Ceptudukata 8 MTC npu cobnioge-
HuUM KnueHTom HacTosAwmx YCnoBuii.

MpaBa n 06893aHHOCTHN CTOPOH

baHk 06s13yeTcsi npenoctaBuTb KnneHTy BosHarpaxaeHue npu yc-
nosumn obecneveHns KnueHTom B TeyeHue PacuétHoro nepuona
MuHuManbHoro obopota no Kapte B cootBeTcTBuM ¢ Tapudamu
baHka.

Cymma MuHumanbsHoro obopota no KapTe paccynTbiBaeTcs UCXO-
05 U3 CYMM pPacXOfHblX onepauuii onnaTel TOBApOB U YCAyr, CO-
BEPLUEHHbIX C ucnonb3oBaHnem Kaptbl «[BoliHas Beiroga» 8 TCI,
MHbopMauna o KoTopbix Obina nonyyeHa baHkom B TeyeHue Pac-
YETHOro nNepuopa, 3a UCKIIOYEHVNEM MEPEYHst onepauuii onnatbl
TOBapPOB U ycnyr, ykazaHHoro B n.3.1.2. HacToAwwmx Ycnosuii. MuHu-
MasbHbIli 060poT No KapTe paccunTbiBaeTCs 3a KaXkayto onepaumio
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MoKynKu, B TOM Yucrie Npu NpoBeaeHun onepauun 6es npepbssie-
Hua KapTbl, 3a UCKNlOYEHMEM Onepauuii, ykasaHHbix B n.3.1.2. Ha-
cTosAWwmx YCNoBuiA.

B pacuyét MuHumanbHoro obopota no KapTe He BkntoyatoTcs:
onepauun B KasnHo, TOTanm3aTopax U UHbIX UTOPHbIX 3aBefeHnsax
(MCC16529, 6530, 7995);

onepauun, CBsI3aHHbIe C NOKYMKON AOPOXKHbIX YEKOB, JIOTEPENHbIX
6uneToB, LeHHbIX bymar n gpar. metannos (MCC 5094, 6211, 9754,
9223);

onepauun B nonb3y nombappos (MCC 5933);

onepauuy NOMOSIHEHUS 3EKTPOHHbIX KOLIENIbKOB U NpuobpeTeHus
npeponnayeHHbix kapT (MCC 6050, 6051);

onepauun NonyyeHnss Hanmn4HblX AeHexHbix cpepcts (MCC 6010,
6011);

onepauun, CBsI3aHHblE C MNEPEYUCNIEHNEM [EHEXHbIX CPEACTB
Ha cyeTa B Apyrux 6aHkax, unv onepaumm ¢ GUHaHCOBbIMY OpraHu-
saumamn (MCC 6012, 65326538, 4829, 6540);

onepauuu o onsate TOBapoB U YCNyr B NPEQNPUSTUSX TOProBIM
1 cepBrca, KOTOPble HEBO3MOXHO O HO3HA4YHO KnaccuduumpoBaTb
Mo BMAY UX OesTENbHOCTM, a TaKXe B NPEANPUATUSX, OKa3blBaOLLMX
y3kocneumanmanpoBaHHble ycnyrn (MCC 5999, 7299, 7399, 8999);
onepauun onnaTbl FOCYAapCTBEHHbIX yCnyr: wrpadsl, cbopbl 1 opy-
rne (MCC 9399, 9222, 9311).

Mo onepaumsim onnatbl KOMMyHanbHbIx yenyr (MCC 4900),

Mo onepaumnsim onnaTtbl B TabayHbix mara3uHax (MCC 5993),

Mo onepaumsiMm onnaTbl IEFKOBOrO U FPY30BOr0 TPaHcnopTa — Npo-
[axa, cepBuc, peMoHT, 3anyactu v nuauHr (MCC 5511),

Mo onepaumsiMm onnaTtbl ycnyr Kypbepa — Mo BO3AyXy U Ha 3emne,
ycnyr areHTcTB no otnpaske rpysos (MCC 4215),

Mo onepaunsam onnatbl ycnyr nporpaMmmMupoBaHus, 3a obpaboTky
[aHHbIX, UHTErprYpOBaHHble cucTembl, an3aiiH (MCC 7372),

Mo onepaumsim onnatbl peknamHbix yenyr (MCC 7311),

Mo onepauusam onnatbl ycnyr MpOBaifepoB KOMMbIOTEPHbIX
ceTeil, onnatbl UHPOPMALIMOHHbIX YCIYr N APYrMX OHNaNH-CEPBU-
cos (MCC 4816),

Mo onepauusm onnatbl NOTEPeNHbIX OUNETOB rocydapCTBEHHbIX
notepei (kpome CLUA) (MCC 9406),

Mo onepaunam onnatbl ycnyr rocyfapCTBEHHbIX MOYTOBbLIX OTAENe-
HUI (Mprem n 06paboTka NOCLINOK U NOYTbI 4S9 OOCTaBKW, Npoaa-
)Ka NoYTOBbIX MapoK 1 ycnyru akcnpecc-paccbinku) (MCC 9402),
Mo onepaunsm onnaTbl KabenbHbIX U APYFUX NIaTHbIX TENEBU3NOH-
HbIx yenyr (MCC 4899),

Mo onepauuam onnaTtbl yciyr areHTCTB MO aBTOTPAHCMOPTHbLIM
nepeBo3kaM, MECTHbIM/AanbHUM aBTOrpy30nepeBo3Kam, YCciyr
KOMMaHWin no nepeesfy M XpaHeHWto, YCNyr MecTHOW [OCTaBKuW
(MCC 4214),

Mo onepaunsm nepeyncneHns AeHeXxHbIX CpeacTB B nosb3y bnaro-
TBOPUTENbHbIX OpraHn3aunii n obuiecTeeHHbIx cny6 (MCC 8398),
Mo onepauuam onnatbl ycnyr areHToB HedBMXUMOCTU, bpokepos
1 MEHEeL)KePOB, a TakXe ycnyru no apenfe keaptup (MCC 6513),
Mo onepauusim onnatbl ycnyr afBOKaTOB, OPUAUYECKUX YCRyr
(Mcc 8111),

Mo onepaumsim onnaTtbl ycnyr 3HakoMcTB 1 ackopTta (MCC 7273),

Mo onepauusm onnaTbl Pa3HOO6Pa3HbIX KOHCYNbTALMOHHBIX YCIyr
(monru, 6pak, nnyHble Bonpocsl 1 T.n.) (MCC 7277),

Mo onepauusm onnaTtbl NErkoBbIX W rPy30BbIX aBTOMObUnel
(Tonbko nopepxkaHHbix) (MCC 5521),

Mo onepaunam onnatbl yCnyr N0 KOHCYNbTUPOBAHUIO, YNPaBieHuio
1 cBa3siM ¢ obuectBeHHocTbio (MCC 7392),

Mo onepaumnsm onnaTbl ycnyr NoapsayvKoB, cneyuansvpoBaHHas
Toprosns (Hurae 6onee He knaccuduumpoBaHHbie) (MCC 1799),

Mo onepauusm onnatbl yCnyr CKIafCKOro xpaHeHus obLiecTBeH-
HOro nNonb30BaHNS (CEbCKOXO3SANCTBEHHbBIX MPOAYKTOB, OXNaX-
JaeMblX MPOAYKTOB, XpaHeHVe npeamMeToB AoMallHero obuxopa)
(MCC 4225),

Mo onepaumsiMm onnatbl ycnyr QETEKTUBHbIX, OXPaHHble areHTCTB,
BKMtoYas OpOHMPOBaHHbIE aBTOMOOWNM K CTOPOXEBbIX cobak
(MCC 7393),

Mo onepauusam onnaTbl HOBbIX W MOAEPXXaHHbIX MNaBCPeACTB,
BOJHbIX MPUHaASIeXXHOCTEN 1 noaBecHbIX MoTopos (MCC 5551),

Mo onepaumsiM onnaTbl YfeHCTBa B OpraHuW3auusx, HUrQe paHee
He knaccuduumpyembie (MCC 8699),
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Mo onepaumsim onnaTbl ycnyr ayauta U OyxranTepckoro ydyerta
(MCC 8931),

Mo onepauusim onnatbl TOBapoB LEHTPOB U oducos paboT
no metanny (MCC 5051),

Mo onepauyvsiM onnaTbl ONTOBbIX MOCTABOK XMMUKAMNIA N CMEXHbIX
BELLECTB, He NognaBwux nop apyryto kateroputo (MCC 5169),

Mo onepauuam onnatbl B NPEANPUATUSX ONTOBOW TOprosnn oduc-
Horo, ¢oTorpaduyeckoro, GoToKONUPOBaNbHOIO U MUKPODUAbMU-
pytouiero obopynosaHus (MCC 5044),

Mo onepaunsaM onnaTtbl apXUTEKTYPHbIX, MHXEHEPHbIX 1 reonean-
yeckux ycnyr (MCC 8911),

Mo onepauusam onnatbl yCNyr CenbCKOX03MCTBEHHbIX KoonepaTu-
BoB (MCC 0763),

Mo onepauusM NOKYNKW Yy OMNTOBbIX AWCTPUOBIOTOPOB TOBapOB
HeLNUTENbHOro NONb30BaHUs, He KnaccuduLMPOBaHHbIX B APYrux
MCC (MCC 5199),

Mo onepaumsm onnatbl ycnyr c6opa U YHWYTOXEHUS OCTATKOB
TPaHCNOPTHLIX CpeacTs, obopyAoBaHUS W OpPYyrux MpesMeToB
(MCC 5935),

Mo onepaunsim nepeyncneHns CPeacTs B rpaxnaHckue, counanb-
Hble 1 6paTckme accouunaumm (MCC 8641),

Mo onepauvsiMm onnaTbl NPOAYKTOB WAW YCNyr Mo MOAnucKe
(MCC 5968),

Mo onepaumsam onnatbl yCNyr ycnbiTaTenbHbix nabopatopuii (Heme-
ovumnHckunx) (MCC 8734),

Mo onepaumsm onnatbl TOBApOB MO creuunanbHoli obpaboTke,
NnonmpoBkKe, caHnTapHbix npenapaTtos (MCC 2842),

Mo onepaumsm onnatbl ycnyr No NOArOTOBKE AeKnapauymn no Hano-
ry Ha npubbinb 6e3 ayanTa, byxrantepckoro yyeta unm byxrantep-
ckux yenyr (MCC 7276),

Mo onepaunsmM onnatbl ycnyr no Habopy TEKCTOB, M3rOTOBNEHMIO
nevyaTtHbix Gopm 1 cesdaHHbIx yenyr (MCC 2791),

Mo onepaumsm onnaTtbl ycnyr no cpavye B apeHdy KOCTHOMOB,
yHUdopmbI, npocTon ogexabl (MCC 7296),

Mo onepauusam onnaTbl YCnyr aBTOMOOWNbHBIX accounauuii
(McCcC 8675),

Mo onepaumsm onnaTbl yCnyr NPSAMOro MapKeTWHI — YCnyru,
oTHocAwmecs K Typuamy (MCC 5962),

Mo onepaunsm onnatbl ycnyr kpeanTHbix 6ropo (MCC 7321),

Mo onepauuam onnatbl yCnyr MECTHbIX, PervoHanbHbix U dene-
panbHbIX CydOB, KOTOpPble aAMUHUCTPUpYOT K obpabaTbiBatoT
cynebHble n3nepXku (Takme Kak pacxofbl Ha BefeHve aen u cyneb-
Hble n3aepXkn) n anumeHtol (MCC 9211),

Mo onepaunsam onnatbl yenyr Taim-wep (MCC 7012).

B cnyyae ocyuwecTtBneHus KnueHtom Bo3BpaTa ToBapa, OnjavyeH-
HOMO B pamkax PacxXo4HOW onepauuu, CyMMa Takoill pacxXopHOW
onepauun He BypeT BKoYeHa B popmumpoBaHue MuHUManbHOro
obopota no Kapte, a ecnu BoaHarpaxpaeHue yxe 6bino npeno-
cTaBneHo, baHk nmeeT npaBo yBennunTb MuHMManbHbIli obopoT
no Kapte cnepyowmx PacyeTHbIX NeprofoB Ha CyMMy Takoii one-
pauun (Bo3spaTa).

Pacuét MuHumanbHoro obopota no Kaptam nponm3BoguMTCs Ha exe-
LHEBHO OCHOBE B TeYeHMe KaneHgapHoro mecsua. Ha cnepytowmia
OeHb 3a OHeM obecrneveHns KnneHtoMm MwuHumanbHoro obopota
no Kaptam B TeyeHune kaxgoro PacuétHoro baHk BkntoyaeT Homep
TenedoHa B peecTp, Hanpaensembli B MTC onsa aktmeauun KnneH-
Ty BosHarpaxpeHus Ha cnepytoliee exxemecsyHOe crnvcaHme abo-
HEeHTCKOI nnaTtbl no Tapudy.

Mpu pacyeTe Bo3HarpaxneHus y4uTbiBalOTCSA TOMbKO pPacXomHble
onepauun no onnarte TOBapoOB U YCNyr, COBEPLUEHHbIE C UCMONb30-
BaHUeM KapTbl, nHpopmaLms o KoTopbix bGbina nonyyeHa BaHkom.
Mpu pa3bnoknpoBke paHee 3abNOKMPOBaHHbIX Mo KapTe cpeacTs,
YYTEHHbIX NPU pacyeTe obopoTa, cymma 060poTOB B MecCsL, B Te-
YeHne KOToporo 6binn pa3bnokMpoBaHbl CPELACTBA, YMEHbLUAETCS
Ha CyMMy paHHee y4TeHHbIX cpefcTB. CyMMbl NO pacxogHbIM orne-
pauusm, uHdopmaums o KoTopbix 6bina nonyyeHa baHkom ¢ 00:00
MCK nocnepHero gHA KaneHOapHOro Mecsua, HO He Y4YTeHHble
npu pacyete Bo3HarpaxgeHus, y4nTbiBaloTCcs npu pacyeTte BosHa-
rpa>kaeHus B Cnepyowem KaneHgapHom Mecsue.
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KnvneHT nopydaet banky nepegate B MTC Homep TenedoHa, yka-
3aHHbIN KnneHTom Ana nonyyeHus BoaHarpaxaeHus, a Takxke,
ecnu nHoe He ykasaHo KnueHTom B 3asBneHuun, nHbopMauuio
06 onepauusx ¢ ncnosib3oBaHNEM KapTbl «[BoiHas Bbiroga». Mpu
aTom KnueHT nopTtBepXpaeT, 4To B TOM cnydvae, ecnu ABGOHeH-
Tom MTC no ykasaHHomy Homepy TenedoHa KnueHT He siBnsietcs,
ero npepocrtasneHne banky n1 MTC npou3Bogutcs Ha OCHOBaHWUN
npenBapuTeNnbHO Nony4eHHOro KnneHTom NMcbMEHHOro cornacus
oT AboHeHTa MTC ykasaHHoro Homepa TenedoHa.

NMpoume ycnosus

N3meHeHns B HacToswwme YcnoBua BHOCATCA nyTem akuenta Knu-
eHTOM cooTBeTCTBYyoLW el opepThl baHka. baHk HanpaenseT KnveH-
Ty opepTy 0 BHECEHUUN U3MEHEHWI B [loroBop NyTeM pasMelLeHus
HoBOW pepakuun Ycnoeuii Ha CaliTe He nosgHee, Yem 3a 5 (NaTb)
KaneHjapHbIX OHEW 00 AaTbl BBEAEHUS UX B gencTteue. KnmeHTy He-
006X0QMMO CaMOCTOATENIbHO OTCNEeXMBaTb pa3MelleHne Ha Calite
HOBOW pepakuuu YcnoBuit. B cootsetctBum ¢ n. 3 cTtatby 438
IpaxkpaHckoro kopekca Poccuiickoii Pepepaunm, B cnyvyae Hemo-
nyyeHns baHkom nucbMeHHOro yBegomneHus ot KnveHta o6 on-
HOCTOPOHHEM OTKa3e OT McnosiHeHus [JoroBopa B CPOK, A0 AaTbl
BCTYNNEHNSA B CUY HOBOW pefdakuumn Ycnosuin, KnneHT cuutaetca
coBepwBLWMM akuenT odpepTbl baHka u MTC o BHeECEHWUMN U3MeHe-
Hui B [lorosop.

TeppuTopus, roe [OCTynHo 3akntoyeHne [lorosopa o Kapre:
Mockea n MockoBckas 0651acTb;

CaHkT-MNeTepbypr n JleHnHrpapckas obnacTb;

Camapckas obnacTb;

Pecnybnuka TaTapcTaH;

HoBocubupckas obnactb;

KpacHogapckuii kpaii u Pecnybnuka Agbires;
CeeppafioBckas obnactb.

baHk Brnpaee B ntoboe Bpemsi MPEKpPaTUTb HaYyUCIeHVe U NPepo-
ctaBneHne BosHarpaxpeHus, npenaputenbHo npouHGopMUpo-
BaB KnMeHTOB nyTeM pa3MelleHusi COOTBETCTBYIOLWEN UHbOpMa-
uun Ha Calite He nosgHee, yem 3a 5 (NsSTb) KaneHOapHbIX OHEN
[0 AaTbl NpeKpaLLeHns NnpenocTasneHns BosHarpaxaeHus.

B cnyyae cmeHbl TapudHOro nnaHa Ha OTINYHBIA OT TapUdHbIX Nna-
HoB «Tapuowuie» n «Smart gns csoux» yyactue Knuenta B lNpo-
rpamme npekpatiaeTcs.

B cnyyae cmeHbl Bnagenbuem Homepa tenedoHa yyactue KnueHta
B [lporpamme npekpatiaeTcs.

B cnyyae pacTtopxeHus [JoroBopa o6 okasaHuM ycnyr cBsi3u
¢ MTC wnu Jorosopa o Kapte yyactue KnueHTta B lporpamme
npekpaiaeTcs.

Mpwn Hanuuuu B TeyeHne 30 kaneHpapHbiX AHel Ha Homepe Tene-
doHa KnneHTa noboro Braa 610KMPOBKY Un oTpulatTenbHoro 6a-
naHca, BosHarpaxpeHve KnueHTy He npegocTaBnsercs.

B Tom cnyyae, ecnu go HacTynneHus 6nwkaiiwero Mecsaua, cnegy-
towero 3a PacyétHbim nepuopom, Homep TenedoHa He MOXeT GbITb
MCNonb30BaH [fis noslyyeHns BosHarpakgeHus B COOTBETCTBUU
¢ n. 4.3. HacToswmx Ycnoeuid, To Bo3HarpaxzaeHue 3a COOTBETCTBY-
towmin PacyéTHblii nepunop He NpefocTaBseTcs.

KnveHT Bnpase nameHnts Homep tenedoHa, obpatmslumncs B baHk
C COOTBETCTBYIOLLMM 3asiBeHMEM (B TOM 4YuCrie NpU YCIIOBUMN TEX-
Huyeckon peanuaaunn Yepes LleHTp TenepoHHoro O6cnyxmnsaHms
BaHka).

baHk BnpaBe oTkasaTb [lepaTento KapTbl B npegocTasneHnn Bos-
HarpaxgeHusi, ecnn baHkom OypyT ycTaHoBneHbl $akTbl NPSAMO
UM KOCBEHHO CBUAOETENbCTBYIOLME O COBeplueHun [epxatenem
KapTbl geicTBUiA, UMEIOLLMX NPU3HAKN MOLLEHHNYECTBA, MO0 He-
[0OpOCOBECTHOrO NOBELEHNS, B TOM YMCNE COBEPLUEHNE COMHU-
TeNIbHbIX onepauui B Lensax obmaHa baHka ana Heo6ocHoBaHHOMO
nonyyeHus BosHarpaxgeHus
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. MTC BAHK

Ycnosusa (npaBuna)

MpunoxeHune N2 12 K ycnoBusM NONyYEHUS U NCMOMb30BaHNS
6aHKOBCKMX KapT C yCIOBUSIMU KPeAUTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

npenocTtaBJ/ieHNA CEPBNCa «Takcu»

TepmMmuHbl M onpepeneHns

Depxatenb Kaptbl — KnneHT, KOTOpbIl IBNSIETCS OCHOBHbIM Bfia-
nenbuem cyeta KapTbl, BbinyLieHHol baHkoM Ha ero ums.

Kapra — 6aHkoBckas kapTta Ha Tapudax 81, 8.1 n 81.2 BbinyLieHHas
ocHoBHOMY KnueHTy B pamkax nakeTa 6aHkoBckux ycnyr «MTC-
BaHk Premium» 1 6aHkoBckas kapTa Ha Tapude 82 u 81.2 Bbiny-
LeHHas oCHOBHOMY KnneHTy B pamkax nakeTa 6aHKOBCKMX ycnyr
«MTC-baHk Private» k pybnesbiM cueTam.

KnueHT — dunsnyeckoe nuuo, npucoeanHmeeecs k O6wmm ycno-
BMSIM KOMMJIEKCHOIO 0BCNY)XMBaHUS U 06CNyXMNBalOLLEECS B pam-
Kax naketa 6aHkoBckux ycnyr «kMTC-BaHk Premium» / «MTC-baHk
Private».

KomneHcaunsa — geHexHble cpefcTBa, B CYMMe NOATBEPXKAEHHOW
onepauun no Kapte, coBeplieHHoi [epxaTtenem KapTbl no onna-
Te OOHOI Moe3aKM Ha Takcy ¢ kogom kateropun 4121 (Tacicabs) /
4789 (Transportation services)/ 3990 (TCIN AAHpekc Takcn Jkocu-
cTembl AHAeKc), Ho He 6onee 2 000 (aBe Tbicsun) pybnei, Bbinna-
ynBaemble BaHkOM B pamkax cepBuca «Takcu» Ha cyeT KapTbl.

B cnyyae HEKOPPEKTHOW HaCTPOWKM MnaTeXHoro TepMuHana,
npu KOTOpOoI onepauus no onnate Takcu He onpefensieTcs Kak one-
pauus kateropuun 4121 (Tacicabs) / 4789 (Transportation services)
/ 3990 (TCN AHpekc Takcy IkocmcTeMbl AHAEKE), Takas onepaums
He npuHMMaeTcs K nony4yeHnio KomneHcauuun. PeweHne no takum
onepauunsm npuHumaeTcs baHkom camocTosATenbHo. BaHk He HeceT
OTBETCTBEHHOCTM 3a KOPPEKTHOCTb HACTPOMKM MNIaTEXHOro Tep-
MuHana B TCI1.

MakeT ycnyr — komnnekc NpogykToB u ycnyr baHka, npegycmo-
TpeHHbIx Tapudpamm banka (naket ycnyr «MTC-BaHk Mpemuym»
unun naket ycnyr «MTC-BaHk Private»), npepoctasnsiemblii puanye-
CKOMY NuLy, 3akntounsliemy [1oroBop KOMMIEKCHOr0 6aHKOBCKOMO
obcnyxunsanus dusnyeckux nuu, ¢ MAO «MTC-BaHk».

TNC — Toproso-cepBMCHOE NPEANPUSATUE.

2. 06wue nonoxeHus

21

-

Cepsuc «Takcu» goctyneH KnueHTy ¢ peicteytowmm MakeTom yc-
nyr «MTC-Bank Npemuym» nnu Maketom ycnyr «MTC-baHk Privates
1 npepocTaBnsieTcs KnueHTy B o6beme, ykasaHHoM B Tapudax Ma-
KeTa ycnyr.

2.2. Knuentbl MoryT nony4uTb nHdopmauuio o0 AOCTYNHbIX UM Kom-

neHcauuin nocpepctesom Cpencte 50, obpalyeHns B KOHTaKTHbIi
LleHTp baHka, B oToeneHue baHka.

" Mo dakTy TEXHMYECKON peannsaumnm
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31

—

3.2.

3.3.

41.

—

4.2.

4.3.

4.4.

KnuneHTbl MOryT BOCMOMb30BaTbCA MMMUTOM KomneHcauum Tonbko
B KaneHgapHOM MecCsLE, B KOTOPOM OHW MpefycMoTpeHbl Tapuda-
mun MakeTta ycnyr. ObpalueHns KnueHta Ha KomneHcauum B pam-
Kax nMMuTa npeabigywmnx mecsues baHkom He npuHumatoTes. Mpu
HENCMONb30BaHMKN / UCNONb30BaHUN HE B NMOAHOM 0bbeme numuTa
KomneHcauuin B kaneHgapHom mecsite baHk aHHynupyeT aumuThbl
eXXeMeCsIHHO B NMocNieaHnI KaneHgapHbIin oeHb mecsiLa.

MNpaBuna npegocTaBneHus cepBuca

B 1-bii1 mecsy, nogkntoveHns MakeTta ycnyr obpalueHns Ha KomneH-
caumio baHkom He npuHumatotcs. Mpu Hannyun numuta Ha Kom-
neHcaumio co 2-ro KaneHpgapHoro mecsiua KnveHT MoXeT nHUum-
nposaTb KomneHcauuo noesaku, coBeplueHHon 3a nocnegHue 30
(TpupuaTh) KaneHpapHbIX OHeW (BKoYas oaTy noeagku) 4o gathl
nopayn KnueHtom obpaleHus Ha KomneHcauuio (Bknioyas paty
obpalleHuns) B cYeT NMMUTa KaneHgapHoro mecsaua (MMMUT noes-
[LOK M0 KOTOPOMY K/MEHT MOXET NONy4YnUTb KOMMEeHcauuio, onpeae-
naetcs Tapudamm baHka), B kotopom KnneHT obpatiaetcs 3a Kom-
neHcauue.

KnneHT MoxeT uHuuumposaTb KomneHcauumio noespku nocpep-
ctBom Cuctem [B01 n/unn nepcoHanbHOro mMeHemxepa, ykasas
naTy Noe3nKu 1 CyMMYy COBEPLUEHHOI onepauuu.

KomneHcauns BbinnaynBaetcs baHkOM He nosgHee nocnegHero
yncna mecsiLa, Cneqylollero 3a MecsiLem nogaym obpaiueHuns Knmn-
eHToM 0 KomneHcauun Ha cyeT KapTbl npu Hannymm ,D,EI7ICTByIOIJJ,8FO
MakeTa ycnyr Ha MOMEHT BbinnaThbl.

JononHuTtenbHble ycnoeus

KomneHcauun nognexar rnoe3gku, CoBeplueHHble KnneHTom 3a no-
cnegtue 30 (TpyauaTtb) AHeR [o pathl nogayn obpaueHus o Kom-
neHcauumn.

B cnyyae oTMeHbl onepauuu no onsate Takcu baHk He KoMneHcu-
pyeT LaHHylo onepaumio.

B cnyyae oTmeHbl onepauun no onnate Takcu, KOTOpyto baHk kom-
neHcuposan, baHk ocTaBnseT npaBo AN BO3MELUEHUS [aHHON
KOMMeHcauun nytem 6e3akLenTHOro CN1caHns AEHEXHbIX CPeacTB
co cyeTa KnveHTa unm oTMeHbl KOMMNEHcaLuuy B CreayoLwmx Mecsuax.

BaHk caMocTosITENbHO ONpenenseT CNMCOK PacXOfHbIX onepaLuii,
COOTBETCTBYIOLWMX KpuTEpUsiM KomneHcauuu: no paTe MOespku
n kopa kateropun MCC. B cnyyae HEKOPPEKTHOIN HaCcTPOIKK nna-
TEXHOro TepmuHana, Npu KOTOPOM KOMMaHus He onpepensieTcs
kak TCI kaTteropumn Tacicabs / Transportation services / 39ko-
cuctemMa SHOEKC, pacxofHble onepauuu, COBEPLUEHHble Yepes
[aHHbIA NnaTexHblli TepMUHan, MoryT BbiTb UcknoyeHbl baHkom
U3 CMMCKa pacxofHblX onepauuii JOCTYMHbIX K nonyyeHutio Kom-
neHcauuu. PelleHre No TakyM PacXofHbIM onepauusiM npuHuma-
etca baHkoM camocTosTenbHo. baHk He HeceT OTBETCTBEHHOCTM
3a KOPPEKTHOCTb HAaCTPOMKM NnaTexxHoro TepmunHana 8 TCI.
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4.5.

4.6.

47.

4.8.

4.9.

4.10.

41.

=

MNopava obpalueHus B baHk o komneHcaumy onepauum no onnate
Takcu KnveHToOM npusHaeTcs NooTBEPXKAEHMEM TOro, YTO OH 03-
HaKOMJIEH 1 MNOMHOCTbIO cornaceH ¢ NpaBunamun npegocTaBneHmns
Cepsuca «Takcu».

B cnyyae 3akpbiTusi Maketa ycnyr numuTbl KomneHcaumii aHHynu-
pyloTCs U paHee nopaHHble obpatlleHns Ha KomneHcauuio He Bbl-
nnaymeatotcs, CepBuc «Takcum» He NPefocTaBnseTcs C MOMEHTa
3aKkpbiTna MNakeTa ycnyr.

Moespky no obpalleHnsiM, NOJAHHbIM MOCKe CPokKa, yKa3aHHOro
B n. 3 HacToswwmx MNpaBnn, KOMNEHcauMn He nognexar.

baHk He HeceT OTBETCTBEHHOCTW 3a HeCOﬁJ’I}O,D,eHVIe HacToAaWwmnx
I'Ipanm No HE3aBUCALLNM OT HEro NpuynHam.

baHk Bnpase npekpatuTb KomneHcauuu B cnyyae nonyyeHus baH-
KOM TpeboBaHUiA FoCyRapCTBEHHbIX OPraHoB B OTHoLeHUN KnneHTa.

baHk ocTaBnsieT 3a coboil NpaBo No CBOEMY YCMOTPEHMIO OTKa3aTb
B KomneHcauuu B cnyyae BbisiBNieHns baHkom 0HOM0 U HECKOSb-
KMX NMPU3HAKOB 3/10ynoTpebneHns npaBom 1/unm coBepLleHns Mo-
LUEHHWYECKNX AENCTBUIA, HanpaBfeHHbIX Ha nonyyeHne KomneHca-
uuwn, BKIItoYas nonyyeHve KnueHtom npubbinu 3a npegocraBneHme
NpPeuMyLecTs, NPeAyCMOTPEHHbIX YCNOBUSIMUW, TPEeTbUM Nvuam
3annarty.

B3aumooTHoweHns KnueHTta n baHka, a Takxke cnopsbl, CBA3aHHbIe
c cepBuUcOM «Takcuy», perynupyoTcs 3akoHopaTenbcTsom Pd.
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412.

413.

414.

415.

B cnyvasx, ycTaHoBfeHHbIx HanoroBbiM kogekcom Poccuiickoin
Pepepauun, Npy NOAy4YeHUN A0XOA0B, KnneHT HeceT nepcoHanb-
HYl0 OTBETCTBEHHOCTb 3@ BbINOMHEHVE HanoroBbix 06s3aTenbCTs,
ynnaTy Bcex NPMMEHUMbIX HanoroB U UHbIX CYLLECTBYIOLLMX 0bsA3a-
TeNbHbIX nnaTexeir, cbopoB 1 nownuH. B cnyyae, ecnn KnueHT aB-
NSieTcs AONXHOCTHBIM NIMLOM, 0653aHHbIM B COOTBETCTBMM CO CT. 8
®depepanbHoro 3akoHa ot 25.12.2008 r. N2 273-93 «O npoTuso-
LeiCTBMN KOPPYNLUM» U MHBIM AeACTBYIOLMM 3aKOHOAATENbCTBOM
npencTaBnsATb CBEAEHUS O CBOMX OOXOfax U pacxopax, oH(a) ca-
MOCTOSTENbHO 06513aH onpenenuTb Hanuyme (OTCyTCTBUE) HEOHXO-
OVMMOCTW NpeacTaBeHns ceefeHnini o KomneHcaumsx, noyyYeHHbIX
B pamkax cepuca «Takcu».

IMiobble nameHeHus n gononHeHus B Mpasuna ¢ MOMeHTa BCTynne-
HWS UX B CUJTy pacnpocTpaHsoTcs Ha Bcex KnueHToB, B TOM yncne
npucoeguHmBLLmxcs K Mpasunam paHee gaTbl BCTYMIEHNS B Uiy
nameHeHwuii B Mpaswuna.

Bce, 4To He npepgycmoTpeHo lMNpasunamu, perynnpyeTcsa 3akoHoga-
TenbcTBoM Poccuiickoin @epepauum n yCTaHOBIEHHbIMU B COOTBET-
CTBWU C HUM BaHKOBCKUMM NpaBuiamu.

BaHK He BO3MeLllaeT M He KOMMEHCUPYEeT YObITKW, W3OEPXKKM

1 niobble MHblE pacxofbl, KOTOPblE MOTYT BO3HUKHYTb y KNneHToB
Mpwu NoNb30BaHNN CEPBUCOM «TaKCU.
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‘ MTC BAHK

MpunoxeHue N2 13 K yCnoBmsaM Nony4eHns 1 NCNoNb3oBaHNs
6aHKOBCKMX KapT C yCNOBUSIMU KPeAUTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

YcnoBus Ha4YUCNEeHUS 1 BbINNaThbl
BO3HarpaxaeHunn (kewbaka) no kaptam
«MTC Oenbrn Weekend» NMAO «MTC-BAHK»

. HaCTOFILLI,I/Ie YcnoBusi HauyucneHuss n BbinnaThbl BO3Harpaxnpe-

Hua (Kewbaka) no kaptam MNAO «MTC-baHk» (nanee — Ycnoeus
HayucneHus u BbinnaTbl Bo3HarpaxpeHus (Kewbaka) ssnstoTcs
HeoTbeMeMoii YacTbio [loroBopa ¢ baHkom v AeicTByOT Ans KaprT,
B pamMKax KOTOpbIX NPeAycMOTPEHO HauncneHne BosHarpaxpeHus
(Kewbaka).

. BosHarpaxpeHune (Kewb63k) — 3TO YaCTWUYHbIA BO3BPAT OEHEX-

HbIX CPELCTB, 3aTPayeHHbIX Ha MOKYMKYy TOBapOB W ycnyr ¢ NOMo-
LLbIO KapTbl.

.Paamep u makcumanbHasi cymma Bo3HarpaxpgeHus (Kewb6aka),

KOTOpasi MOXeT OblTb HauucneHa KnueHty B OTY4eTHOM nepuope
no Bcem ero Kaptam «MTC [Oenbru Weekend», a Takxke makcu-
mManbHasi cymma Kewbaka, Haumcnsemass KnmeHTy 3a MoKynku
B KaTteropuax C MNOBbIWEHHbIM KeLIJ63KOM, yCTaHaBMBaeTCH
Tapudamm baHka.

. BosHarpaxxgeHne (Kewbak) paccyuTbiBaeTcsi, UCXOAs U3 CYyMM

pacxofHblX orepauuii onnaTtbl TOBApOB W YCNYr, COBEPLUEHHbIX
C ucnonb3oBaHueM 6aHKOBCKON KapTbl B MPEeAnpusTUsSX TOPro.-
nm n cepsuca (panee — TCIM) n cnuMcaHHbIX C TeKyLlero cyeta
[N pacyeToB C MCMONb3oBaHMEM GaHKOBCKOWM KapTbl, 32 WUCKIO-
YeHreMm nepeyHs onepauuii onnaTbl TOBAPOB U YCNyr, yKa3aHHOro
B M.8 HacTosWmMX YCNOBWIA HauyuCneHns 1 BbiniaTbl BO3Harpaxmae-
Hus (panee — Mokynka). BosHarpaxpeHne (Kew63k) paccunTbi-
BaeTCs 3a Kaxpaylo onepauutio onnatbl Mokynku, B TOM Ynucne npu
nposefeHnn onepauun 6e3 npeabsBneHUs KapTbl, 3a UCKOYe-
HMeMm ornepauuii, Mo KOTOPbIM He paccuuTbiBaeTcs BoaHarpaxpe-
Hue (Kew63k), ykasaHHbIX B N.8 HacTOAWMX YCNOBUIA HaYUCTIEHUS
1 BbINNaThl BO3HArpaXxgeHus.

. Mpwu Bbinnate BoaHarpaxpaeHns (Kewb6aka) yuntbiatoTcs Mokynku,

COBEpPLUEHHbIE MO KapTe He MO3AHEE BOCKPECEHMS MpeablayLien
KaneHgapHou HEQENW U CriMCaHHbIE C TEKyLLero cyeTta [lepkartens
KapTbl N0 YETBEPr TEKYLLEH Hepenu.

.BosHarpaxgeHune (Kewb3k) BbinnaynBaeTcss MyTemM 3avyuclieHus

ero CyMMbl Ha cyeT [lep>kaTens KapTbl KaXayo NATHULY, B TOM YnC-
e B BbIXOOHblE W MpasfgHWYHble gHU — ana kapt MTC [eHbru
Weekend;

. BosHarpaxpeHue (Kewb3k) BbinnaynBaloTcs TONbKO Ha AeicTByto-

WM TEKYLLMIA CHET ANt PaCYETOB C UCMONb30oBaHNeM 6aHKOBCKOM
KapThbl.

Ons kapt MTC [OeHbru Weekend HauucneHue BosHarpaxgpeHus
(Kewb3ka) He npousBoamTCS:

Mo onepauusamM B Ka3WHO, TOTanM3aTopax W WHbIX WrOPHbIX
3aBepneHusx (MCC' 6529, 6530, 7995);

Mo onepauusiM, CBfI3aHHbIM C TMOKYMKOW [OPOXHbIX YEKOB,
noTepeiiHbIx bUNeToB, LeHHbIX bymar n gpar. metannos (MCC 5094,
6211, 9754, 9223);

Mo onepaunsam B Nonb3y CTPaxoBbIX KOMMaHWUA 1 naeBbiX GOHAOB
(MCC 6300, 5960);
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* [o onepauwuam B nonb3y nombappos (MCC 5933);

* Mo onepauunsiM MOMOIHEHUS 3NEKTPOHHbIX KOLLENbKOB U Nprobpe-
TeHus npegonnadyeHHbix kapt (MCC 6050, 6051);

* Mo onepauuam nonyyYeHWs HanuyHbIX AeHexHbix cpeacts (MCC
6010, 6011);

* Mo onepauusam, CBA3aHHbIM C NEPeYnCIieHNEM AEeHEXHbIX CPEACTB
Ha cyeTa B Apyrux OaHkax, unu onepauusm c GUHAHCOBbIMU
opraHuzauusmmu (MCC 6012, 6532-6538, 4829, 6540);

* Mo onepauvsM npoBeAeHNs NpenonnadYeHHbIX W PerynspHbIX
nnatexein B nonb3y onepatopos cea3n (MCC 4814).

* Mo onepauusm onnatbl TOBapoOB M YCAYr B NPEANPUSTUSX TOProBIN
1 cepBrca, KOTOPble HEBO3MOXHO OAHO3HAYHO KaccubuumpoBaTb
Mo BUAY UX AESTENBHOCTY, @ TakXe B NPeAnpUsSTASX, OKa3sblBaloLWmX
y3kocneumanmanpoBaHHblie ycnyrn (MCC 5999, 7299, 7399, 8999)2

* Mo onepaunsam onnatbl rocyfapcTBeHHbIX ycnyr: wrpadbl, cbopsl
n apyrne (MCC 9399, 9222, 9311),

* Mo onepauusim onnatbl KOMMyHanbHbIx yenyr (MCC 4900),

* Mo onepauusim onnatbl B TabayHbix MmarasnHax (MCC 5993),

* Mo onepaumsiM onnaTbl IEFKOBOFO U FPY30BOro TpaHcnopTa — Npo-
[axa, cepBuc, peMoHT, 3anyactu v nmauHr (MCC 5511),

* [lo onepaumsiM onnaTtbl yCyr Kypbepa - Nno Bo3ayxy U Ha 3eMie,

yCnyr areHTCcTB no otnpaeke rpysos (MCC 4215),

* Mo onepauusam onnatbl ycnyr nporpaMMMpoBaHus, 3a 06paboTky
[aHHbIX, UHTErprPOBaHHble cucTembl, an3aiiH (MCC 7372),

* Mo onepauusim onnatbl peknamHbix yenyr (MCC 7311),

* Mo onepauusm onnatbl Yycnyr nNpPoOBaifepoB KOMMbIOTEPHbIX
ceTeil, onnatbl MTHPOPMALMOHHBIX YCAYT 1 APYTUX OHNaliH-CEePBNCOB
(MCcC 4816),

* Mo onepauusm onnatbl NOTEPENHbIX GUNETOB roCY[apCTBEHHbIX
notepeit (kpome CLUA) (MCC 9406),

* Mo onepauusam onnatbl yCnyr rocyfapcTBeHHbIX NOYTOBbIX OTAENe-
HUI (Nprem n 06paboTka NOCHINOK M NOYTbl AN AOCTaBKK, Npopa-
»a MoYTOBbIX MapoK U ycnyru akcnpecc-paccoinkm) (MCC 9402),

* Mo onepaumnsm onnaTbl KabenbHbIX ¥ APYrUX NAaTHbIX TENEeBU3NOH-
HbIx yenyr (MCC 4899),

* Mo onepauuam onnatbl yCnyr areHTCTB MO aBTOTPaAHCMOPTHbLIM
nepeBo3kaM, MECTHbIM/QanbHUM aBTOrpy3ornepeBo3kam, YCnyr
KOMMaHWin no nepeespy U XpaHEHWUIO, YCIyr MECTHOW A0CTaBKU
(MCC 4214),

* Mo onepauvsM nepeyvucneHnss AEHEXHbIX CPeacTB B MOMb3y
OnaroTBOPUTENbHBIX OPraHM3auuini - U OBLWECTBEHHBIX  CNY>XO
(MCC 8398),

* o onepauuam onnaTtbl YCAyr areHTOB HEQBMXMMOCTH, BpokepoB
N MEeHEeL)KepoB, a TakXe ycnyru no apenge ksaptup (MCC 6513),

* o onepauusiMm onnatbl ycnyr apBOKaTOB, HPUANYECKUX YCHyr
(Mcc 8111),

* [lo onepauusm onnatbl ycnyr 3HakomcTB 1 ackopTa (MCC 7273),

* Mo onepauusm onnatbl Pa3HOO6pPa3HbIX KOHCYNbTaLMOHHbIX yCIyr
(monru, 6pak, nnyHble Bonpocsl 1 T.n.) (MCC 7277),

* Mo onepaunsm onnaTtbl NErkoBbIX W TPy30BbiX asTomMobunei
(Tonbko nopepxaHHbIx) (MCC 5521),

* Mo onepaunsam onnatbl ycnyr nNo KOHCYNbTUPOBaHWIO, YrNpaBrieHnto
1 cBa3siM ¢ obectBeHHocTbio (MCC 7392),

* Mo onepauunsim onnaTbl yCnyr NopgpsAYnKoB, creuvanm3upoBaHHas
Toprosns (Hurae 6onee He knaccuduumpoBaHHbie) (MCC 1799),
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Mo onepaumam  onnatbl  yCcnyr  CKIAACKOro  XpaHeHus
06LlecTBEHHOro NONb30BaHNS (CENbCKOXO3SNCTBEHHbBIX MPOAYK-
TOB, OXJIaXAaeMblX NPOAYKTOB, XpPaHeHne NPeaMeToOB AOMaLLHero
obuxopa) (MCC 4225),

Mo onepaumsm onnatbl yCNyr AETEKTUBHbIX, OXPaHHbIE areHTCTB,
BK/loYas OPOHUPOBaHHblE aBTOMOOMNIM U CTOPOXEBLIX CobaK
(MCC 7393),

Mo onepauusm onnaTbl HOBbIX U MNOAEPXKAHHbIX NNABCPEOCTB,
BOJHbIX MPUHaAfieXxxHocTel 1 noasecHbix motopos (MCC 5551),

Mo onepaunsm onnaTbl YNEHCTBA B OpraHv3auusix, HUrOe paHee
He knaccuduumpyemoie (MCC 8699),

Mo onepauusam onnatbl ycnyr ayauta U BGyxrantepckoro y4eta
(MCC 8931),

Mo onepauusam onnaTel TOBApoOB LEHTPOB U o¢ucoB paboT
no metanny (MCC 5051),

Mo onepauusM onnaTtbl ONTOBbIX NOCTABOK XUMUKANWIA 1 CMEXHbIX
BeLLEeCTB, He NognaBwnx nop apyryto kateroputo (MCC 5169),

Mo onepauusam onnaTbl B MNPEANPUATASX ONTOBOW TOProBnu
oducHoro, doTtorpadumyeckoro, GoTOKONMPOBANbHOrO U MUKPO-
dunbmmpytowtero obopynosarHus (MCC 5044),

Mo onepauusm onnatbl apXUTEKTYPHbIX, UHXEHEPHBIX U rEone3mn-
yeckux ycnyr (MCC 8911),

Mo onepauusim  onnaTtbl  ycnyr  CENbCKOXO3AWCTBEHHbIX
koonepaTtmneoe (MCC 0763),

Mo onepauusm MOKYNKW Yy ONTOBbIX AUCTPUOBIOTOPOB TOBapOB
HeaNUTENbHOIO NOMb30BaHUSA, HE KNacCUPULMPOBAHHBIX B APYIrUX
MCC (MCC 5199),

Mo onepauuam onnatbl ycnyr cbopa M YHUHYTOXEHUS OCTaTKOB
TPaHCMOPTHbLIX CPEencTB, 0bopyAoBaHWs W Apyrux MpeaMeToB
(MCC 5935),

Mo onepauusam nepeyucneHnss CPeAcTB B  FpaxpaHCcKue,
coumanbHble 1 bpatckne accoumaummn (MCC 8641),

Mo onepauusiM onnaTtbl NPOAYKTOB WAM YyCAyr MO nopnucke
(MCC 5968),

Mo onepaumsim onnaTbl YCNyr WCMNbITaTeNbHbIX nabopaTopuit
(HemepuumHckux) (MCC 8734),

Mo onepauvam onnatbl TOBapoB MO creuuanbHo 06paboTke,
nonmpoBkKe, caHnTapHbix NnpenapaTtos (MCC 2842),

Mo onepaumsiM onnatbl ycnyr Mo MOArOTOBKE AeKnapauum
no Hanory Ha npubbinb 6e3 ayguTa, Oyxrantepckoro y4eta
unun byxrantepckux ycnyr (MCC 7276),

Mo onepauusm onnatbl ycnyr no Habopy TEKCTOB, W3rOTOBAEHUIO
neyaTHbix popm u cBasaHHbIx yenyr (MCC 2791),

Mo onepaunam onnaTbl ycnyr no cpavye B apeHAy KOCTIOMOB,
yHudopwmsl, npocToin ogexasl (MCC 7296),

Mo onepaumsiM onnatbl ycnyr aBTOMOOMIIbHBIX accouuaumii
(McCcC 8675),

Mo onepaunsiM onnaTbl yCnyr MNPSIMOrO MapKeTUHr — YCyru,
oTHocswmecs K Typusmy (MCC 5962),

Mo onepaunsm onnaTbl ycnyr kpeanTHbix 6opo (MCC 7321),

Mo onepauusam onnatel  ycnyr MECTHbIX, PErvoHanbHbIX
n depepanbHbiX CY[oB, KOTOPble agMUHUCTPUPYOT 1 obpabaTbi-
BaloT cyaebHble nagepxkun (Takne Kak pacxofbl Ha BegeHUe gen
n cynebHble nspepxku) u anumenTsl (MCC 9211),

Mo onepauusam onnaTbl yenyr Taim-wep (MCC 7012).

9.B cnyvae ocywecteBneHns [epxaTenem KapTbl BO3BpaTta
ToBapa, ONJla4eHHOro B pamkKax pacxofHoi onepauun, BosHarpax-
neHue (Kewwbak) no Takoin pacxofHON onepawmmn He BbinnadnsaeTcs,
aecnu BosHarpaxpeHue (Kewb3k) yxxe 6b110 BbinnayeHo, baHk ume-
€T NpaBo yMeHbLNTbL pa3mep BoaHarpaxaeHns (Kewbaka) Ha cym-
My, paBHylO CyMMe BbinnaveHHoro BosHarpaxpeHus (Kewwbaka)
Mo PacxofHoi onepauuu.

10. Mpwu coBeplieHUn 6onee 2-x onepauunii B ogHom TCI1 B TeueHne
opnHoro kaneHgapHoro gHs (c 00:00 po 23:59 MCK), BosHarpaxpae-
Hue (Keww63k) 3a Kaxayto NocneayoLLyo onepaLmio, COBEPLLUEHHYIO
B TEYEHME 3TOr0 Xe KaneHgapHoro aHa B gaHHom TCI1, He Bbinna-
ynBaeTcs.

11.baHk coobuwaeT [epxaTento KapTbl uHPOpMaLuiO O Ccymme
BbiMnayeHHoro BosHarpaxpeHus (Kewbaka) B exemecsyHomn
BbIMMCKE MOHAKOMUTENbHOMY CHETY / TEKYLLEMY CHETY /15 pac4eTOB
C 1crnonb3oBaHneM 6aHKOBCKOI KapTbl, KOTOPYI MOXHO MONYy4YnTb
B noppasgeneHusx bavka nubo B cucteme «MHTEPHET-OAHKMHI».

12. baHK BnNpaBe B OAHOCTOPOHHEM MOPSAKE BHOCUTb N3MEHEHNUS
M OOMOSIHEHUS B HacTosiwme YCNOBUS HAYMCNEHUS U BbINNathl
Bo3HarpaxpaeHuns (Kew6aka) B nopsgke, yCcTaHOBIIEHHOM
[orosopom.

13. baHk BnpaBe oTkasaTb [lepxaTenio kapTbl B npegocTaBne-
HUM BosHarpaxaeHus, ecnu baHkom 6yoyT ycTtaHoBneHbl $akTbl
NPsSIMO WM  KOCBEHHO CBUAETENbCTBYIOWME O COBEPLUEHNN
Oepxatenem KapTbl OEWCTBUNA, MMEIOWUX NPU3HAKN MOLUEHHNYE-
cTBa, NM6o HepOBPOCOBECTHOIO NOBEAEHUS, B TOM YMCIIE COBEPLUE-
HUE COMHUTENbHbIX onepaunii B uensx obmaHa baHka gnsi Heo6o-
CHOBaHHOro nonyyeHus BosHarpaxxgeHus.

"MCC — Merchant Category Code, YeTbipexaHayHblii Koa, npuceansaemblit TCIN 6aHkoMm-3akBaiepom ans knaccudukauyuv TCI no Buay ux AesaTenbHoCTu.
2B pamkax faHHbix MCC BosHarpaxpaeHue (Kewwbak) He BbinnaynBaeTcs B ciyyae NpoBefeHuUs onepauum B ceTn ViHTepHeT (e-commerce) unn 6aHkomatax baxka
1 CTOPOHHIX OpraHusauusix, B cly4ae nposefeHus onepauwii 8 TCM BosHarpaxaeHue BoinnadnsaeTcs.
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