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. MTC BAHK

MpunoxeHne 3 K «O6WMUM ycnosusam
KoMmmnnekcHoro 6aHKOBCKOro obcnyKuBaHus
dunsunyeckmnx nuu, B MAO «MTC-baHk»

YcnoBus Nony4YeHns U NCrnonb3oBaHUs
PACYETHbIX OAHKOBCKNX KapT
nnga knnentoB NMAO «MTC-baHk»

HacToswue YcnoBus nony4yeHns u Mcnonb3oBaHWs PacHETHbIX 6aHKOBCKMX KapT Aans knneHTos NMAO «MTC-baHk»

(mnanee — YcnoBus) aBnsOTCA HEOTbeMNEMON YacTbo O6LLMX YCNOBUI KOMMIEKCHOrO 6aHKOBCKOr0 06CNyXMBaHNS
dunaunyeckunx nuy B NMAO «MTC-baHk» (nanee — O6Lwme ycnoBus) 1 onpenensioT nosoxeHus, Ha kKotopbix NMAO «MTC-baHk»
(manee — baHk) npepocTasnseT dpuanyeckomy nuuy (ganee — Jepxatenb kapTbl, KNMEHT) NMyHyto pacyéTHy0 KapTy OfHON

13 MeXOyHapoAHbIX NNaTéxHbIX cuctem (nanee — Kapra).

O6Lwue nonoXXxeHus

3asBneHne ob oTKpbITUM HaHKOBCKOro CYéTa M NPenocTaBneHUN
pacyéTHON HaHKOBCKOW KapTbl, Hag/iexalum o6pa3om 3anonHeH-
Hoe 1 nognucaHHoe [epxaTtenem kapTol (anee — 3asBneHue),
Ycnosusi, Tapudbl baHka 3a ocyliecTBneHne pacyYETOB Mo onepauu-
SIM C UCroNb30BaHNEM GaHKOBCKMX KapT (anee — Tapudbl), B TOM
Yyucne C NCMoNb30BaHNEM CUCTEM ANCTaHLMOHHOMO 6GaHKOBCKOro
obcnyxunsaHna SMS-baHk-NH$o, UHTEpHET-OaHKMHT, MOBUNbHBI
6aHkuHr (nanee — cuctemsl AB0), n pacnucka B nonyveHnmn Kaptbl
B COBOKYMHOCTU cOCTaBnsoT [JoroBop Ha ncnosb3oBaHue 6aHKoB-
CKMX PacYETHbIX KapT, BKIOYaoLWMIi yCNOBUS COBEPLLEHMS onepa-
LUUA Mo Tekylemy CYETY Ans pacyEToB C MCMonb3oBaHWEM GaH-
KOBCKOW KapTbl, YCNOBUS BbiNycka 1M obcnyxnBaHns 6aHKOBCKMX
KapT U [OroBopa AMCTAHLMOHHOro GaHKOBCKOrO 06CHyXMBaHMS
(nanee — [oroeop) mexay Oepxatenem kaptbl 1 baHkom. [oro-
BOP CYMTaETCs 3aKIIlOYEHHbIM C MOMeHTa akuenTta baHkom npep-
cTaBneHHoro [epxartenem KapTbl 3arMofIHEHHOrO U NMOAMNUCaHHOMO
um 3assnexus (OdepTsl). Akuentom baHka OdepTbl sBnsieTcs oT-
KpbITVE TeKyLlero cyéta Ans pacyéToB ¢ Mcrnonb3oBaHnem KapTbl.
3anonHeHHoe u nognucaHHoe [epxaTtenem kapTbl 3asiBNeHne B~
nsieTcs NOATBEPXKAEHNEM MOJSTHOrO 1 6€30roBOPOYHOIo NPUHATUS
Lepxatenem kapTbl ycnosuin [lorosopa.

Ha ocHoBaHumn 3aknoyeHHoro [Jorosopa baHk oTkpbiBaeT [ep-
KaTeno KapTbl TEKYLMIA CYET AfiIA PacyETOB C WCMONb30BaHU-
em KapTbl B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuiickoit
®depepaumnn (nanee — CuéT) B Bantote Poccuiickoin Pepnepaumm
nnn VIHOCTpaHHOI7I BanTe, NpeaocTaBnaeT KapTy B NOJib30BaHNe
[epxaTtento KapTbl 1 OCYLLECTBNSIET pacyYETHO-KaccoBoe obcny-
»XuBaHue [lepxaTens KapTbl NPy COBeEpPLUEHUY onepauuii no CHETy,
B TOM 4yucne onepal_wu7| C NCMONb30BaHNEM KaprI.

Momumo Cuéta, OepxaTtenio kapTbl B pamkax [JoroBopa MoryT
ObITb OTKPbITbI U MHblE CHETA, B TOM YMCIIE HAaKOMUTENbHBIN CYET.
HakonuTenbHbIli CYET — 3TO JOMONHUTENbHBIA TEKYLINIA CHET, OT-
KpblBaeMblii B pamkax [loroBopa [Ansi HauyucrieHus MpPOLLEHTOB
Ha 0CTaTOK CPEACTB, B Clyyasx, ECNM HaMymne Takoro cYéETa npea-
YCMOTPEHO Tapn$oM Mo COOTBETCTBYHOLLEN KapTe.

baHk Hanpasnser [JepxaTento KapTbl YBeAOMIEHNE O PeKBU3MN-
Tax cuyéta. YkasaHHOe yBedOMIIEHME MOXET OblTb HampaBneHo
[epxaTtento kapTbl Kak Ha BymMaxHOM HocuTene NyTEM BpyYeHus

B cnyyasix, ecnu 3aseneHue opopmneHo yepes cucteMbl b0 (MHTepHET-6aHKMHT)
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Ha PyKW WA HanpasneHMs No noyte, Tak u 4yepes cuctemol B0
(UHTepHeT-6aHkunHr). MopnucaHHoe [epxaTtenem kapTbl 3ass-
neHve 1 noaTBepxaeHne baHka 06 OTKPbITMM CYETA ABNSAOTCSH
dakTamn, nopgTBEPXKAAOWMMMN 3aktodeHne Jorosopa. Mpu atom
nucbMeHHas ¢opma [doroeopa cuutaetcs cob6OAEeHHOR B COOT-
BETCTBUM € N. 2 cTaTbn 434 MpaxkpaHcKkoro kogekca Poccuiickoit
®depepaumm.

Onepaunyn no CYETY OCyLLECTBASIOTCS UCKIOYUTENTBHO C UCMOMb-
30BaHMeM KapTbl unu e€ pekBn3anToB nnbo Ha OCHOBaHUN 3asiBrie-
HUI [lepxxaTens KapTbl C COCTAaBIEHNEM PACYHETHbIX JOKYMEHTOB,
HeobxoanMbIX And npoBefeHNs 6aHKOBCKMX onepaunii baHkom.

Na3meHeHue n/vnm gononHexHne Ycnosuii n/vnm Tapndos ocyecT-
BNSiETCH B Nopsifke, ycTaHoBreHHoM O6WuUMK yCnoBUSMU KOM-
nnekcHoro obcnyxmnsanns ¢nsndeckux nuu, B MAO «MTC-BaHk».

BHeceHune nameHeHunii B [loroBop, otnnyatowmxcs ot O6wumx yc-
NOBUI KOMMAEKCHOMO 06CnyXnBaHusa n/vnun Tapudos nepcoHanb-
HO ANs KOHKpeTHoro KnueHTa, ocylecTBASETCS MO COrnalleHunto
CTOpPOH NyTEM 3aKOYEHUSI COOTBETCTBYIOLLErO [OMONHUTENBHOMO
cornaweHus kK [loroeopy.

CTOpOHbI A0roBoOpunInUCb, 4TO B Cny4vadax, Korga USMeHeHusa npeg-
naratoTca no nHuumatuee baHka, ux cornacosaHue ¢ KnneHtom
MOXXET OCYLLECTBNATbLCA B ClieAyloLlem nopsanke:

a) MyTtém HanpaeneHus Knuenty odpeptbl BaHka 06 nsmeHeHnn yc-
nosuii [loroBopa Ha BymaxxHoM HocuTene 1 eé€ akuenTa KnueHTtom.

6) NMnbo nyTém HanpasneHus KnueHTy odeptbl baHka 06 nameHe-
HuK ycnosuin [lorosopa nocpepcteom cuctem A60:

BbaHk 3a 10 kaneHpapHbIX AHEN A0 NiaHWpyeMoi AaTbl N3MeHe-
HMS ycnoBuii [loroBopa nocpefcTBoM cucTeMbl «MHTepHET-OaHK»
HanpasnseT KnneHty odepty 06 nameHeHun ycnosuin [lorosopa.
Mo ycmoTpeHuto baHka, KnueHTy ONONHUTENbHO MOXET ObiTb Ha-
npasfieHo yBeJoMIeHNE 0 pa3melleHun odpepTbl B cucteme «MH-
TepHeT-6aHk» B Buge SMS-coobleHns Ha OCHOBHOIW HOMEP Mo-
bunbHoro TenedoHa;

BbipaxeHvnem cornacus KnueHTa Ha uameHeHue ycnosuii [o-
ropopa sBASETCH Mofjaya 3asBleHUs o cornacum c odepTol
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yepea Cuctemy «MHTepHeT-6aHk». CTOpPOHbI [OrOBOPUNINCH,
4YTO B Cllyyae HenonyyeHus baHkom po nnaHupyemoli fatbl BCTY-
nneHus B cuny HoBbIX ycnoBuii [loroBopa oTkasa Knnexta, Ctopo-
Hbl B COOTBETCTBUN CO CT. 438 K P® cumTaloT 31O BbipaXeHneM
cornacus KnueHTa Ha nsmeHeHve ycnosuii [lorosopa.

O cBoeM Hecornacum ¢ nameHeHvem ycnosuii fjorosopa KnueHt
OOMKeH yBegoMuTb BaHk [0 nnaHnpyemMoi aaTbl USMEHEHWI Of-
HUM 13 cnepyrwmnx OOCTYMNHbIX cnoco6os: nyTemMm HanpasneHusa
coobuieHns yepes cuctemy «MHTepHer-6aHk», LTO, SMS-BAHK-
NH®O, nubo yepes gononHuTenbHbIN opuc baHka.

B cnyyae, ecnun KnneHt He yBegomun baHk o cBoem Hecornacum
C U3MeHeHueM ycnosuin [loroeopa, ycnoeus [loroBopa n3ameHsoT-
cs ¢ fatbl, ykasaHHoli B opepTe baHka.

CTOpOHbI OrOBOPUSIUCH, YTO C AaTbl HACTYMNEHNS HUXeyKasaH-
HbIX cnyyaes [epxaTenu KapT, 3aknounslune ¢ baHkom [Joroeop
B paMKax 3apnnaTHOro npoekTa, ob6CnyxmBalTCcs B COOTBETCTBUN
¢ «Tapudom 1 NAO «MTC-BaHk» 3a OCyLLECTBNEHNE PaCYETOB
Mo onepaumsiM C UCMNONb30BaHNEM PaCcYETHbIX GaHKOBCKUX KapT»:

npekpalleHne TPyaoBbiX OTHOLWEHNA Mexay [lep>kaTenem kapTbl
1 opraHusauuen, 3aknodmBLieli ¢ baHkom [loroBop 3apnnaTHOro
MpoeKTa 1 ocyllecTBsioWen BoinnaTy [epxaTento KapTbl 3apa-
60THOI NNaTbl U WHbIX, MPUPABHEHHbIX K Hell, NnaTéxen Ha Teky-
LM CYET, OTKPbITLIN Ha OCHOBaHWUK 3asiBNEHNS;

pacTopxeHue [orosopa 3apnnaTHOrO MpOoeKTa, 3aKto4YeHHOro
mexxay baHkoMm u opraHnsauuers;

B CJlyYae OTCYTCTBUS Onepaumii no 3avncrneHnto 3apaboTHon nna-
Tbl U UHbIX, MPUPABHEHHbIX K HEW, MNATEXEN HA TEKYLLUIA CYET, OT-
KPbITbIA Ha OCHOBaHUN 3asiBNEeHNs, OT opraHu3aunmn B TevyeHne 3
KaneHgapHbIX MECALEB C MOMEHTa NocriefHel Takol onepaumm.

Mop 3apnnatHbIM MPOEKTOM MOHVMMAETCsl COrnalleHne MEXOy
baHkom 1 pabotopaTtenem [lepxxatens kapTbl, COFMacHO KOTOPOMY
BaHk BbinyckaeT B Nonb3y COTPYAHNKOB paboTopatens ([depxaTe-
nel KapT) KapTbl N OTKPbIBaeT cCYETa ANs PacYETOB C UCMONIb30Ba-
HMeM KapT Ha ocHoBaHuW 3asBrneHuii [lepxaTeneil KapT, B Lensx
rocnepyoLLero 3a4ncrieHns GEHEXHbIX cpeacTs (cymm 3apabot-
HOI MmnaTbl, BbINJAT COLMAaNbHOrO XapakTepa W Apyrux Bbinnart,
npenycMOTPeHHbIX 3akoHopaTtenbcTBoM P®) Ha Cuéta [lepxaTe-
nem Kapr.

MonoxeHns HacTosALWEro NyHKTa He pacnpocTpaHsoTcs Ha [dep-
aTenei 3apnnaTHbIX KapT, OTKPbITbIX B COOTBETCTBUN C «Tapudom
81 «MTC-baHk Premiumy» 3a ocyLuecTBeHe pac4€ToB No onepa-
LMSIM C UCMOMb30BaHMEM PacYETHbIX BaHKOBCKMX KapT B pamkax
nakeTa 6aHkoBckux ycnyr «MTC BaHk Premium» 1 3akioymBLINX
¢ bankom [JoroBop B pamkax 3apniaTHOro npoekTa.

BbinycK n ucnonb3oBaHUe KapTbl

BaHK MpuHMMaeT pelleHne O BbiMyCKe HEMMEHHbIX KapT B AeHb
nonyyeHus 3aseneHus [epaTens KapTbl; peLIeHVNE O BbiNycKe
UMeHHbIX KapT — B TeyeHne 5 (natu) pabounx AHeit oT gaTbl no-
nyyenuns 3assneHusa [epxaTtens kapTbl. baHK BnpaBe oTkasaTtb
B Bbinycke KapTbl (B aToM crnyyae [loroBop cuutaetcs Hesakso-
YeHHbIM) Unu B nepeBbinycke KapTbl MO CBOEMY YCMOTPEHUIO
1 6e3 0bbsCHEHVS NPUYKH.

KapTta siBnsietcs cobcTBeHHocThlo baHka. KapTa nopnexuTt Bo3-
BpaTy [lepxatenem kapTbl B baHk no ero TpeboBaHuio B cryyasx:
pacTopxeHus [orosopa, bnoknpokn KapTbl, OKOHYaHNsA CpoKa
nencteusa KapTbl, no TpeboBaHuio baHka.

KapTa peiictButenbHa oo nocnefHero gHs Mecsila roga, ykasaH-
HOro Ha Heii (BkoYMTENnbHO). KapTa BbinyckaeTcs CPOKOM Ha 3
(Tpwn) ropa, ecnu MHoe He ykasaHo B Tapudax. HerMeHHble KapThbl
nepeBbINyCKy He NMopJiexar, B Clyvae nepeBbinycka Takoi KapTol
baHk npepocrtaBnser [epxaTento KapTbl B NONb30BaHUE HOBYIO
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UMeHHyto KapTy Toli e kaTeropuu, C TeEM Xe CPOKOM AeNCTBUs,
ecnv UHoe He ykasaHo B Tapudax. BaameH nmeHHbix Kapt baHk
npepocTaBnseT [epxaTento kapTbl B nofb3oBaHue Hosylo KapTy
TOW Xe KaTeropum ¢ TeM XKe CPOKOM [ENCTBUS 1 TOrO Xe Tuna.

Kapta moxeT wucnonb3oBaTtbca [epxatenem KapTbl gas onna-
Tbl TOBapoB (paboT, ycnyr), Ans NONyYeHUs: HANUYHbIX GEHEXHbIX
cpenctB B 6baHkomMaTax 1 MyHKTax Bblgayn HanuyHbix (Danee —
kacca, NMBH) baHka 1 UHbIX 6aHKOB, 419 BHECEHUS HaNUYHbIX Oe-
HeXHbIX cpencTB Ha CYET yepes HaHkomaTbl ¢ dyHKLMEN Nprema
HanMUYHbIX OeHEeXHbIX cpencte u MBH, ons nonyyeHus nHoop-
MauMmn O OBWKEHUWN OEHEXHbIX CPEACTB Mo KapTe, AN U3MeHe-
Hus MH-kopa (B cnyvyae HanUyus TEXHUYECKON BO3MOXHOCTH),
LNsi nepeBofa AeHEXHbIX CPefcTB Yepes 6aHKoMaThbl, C NCMONb30-
BaHueMm cucTtembl [I6O 1 gpyrux cuctem camoobenyxmnsaHums.

PekBuautbl KapTbl MoryT ucnonb3oBatbcs [epxatenem KapTbl
ons onnatbl ToBapoB (paboT, ycnyr), Ans BHECEHWUS HaMUYHbIX
LeHeXHbIx cpeacTs Ha CYET yepes cneunanvsvMpoBaHHble 3nek-
TPOHHbIE YCTPOWCTBA, NPWU Nofy4YeHUn focTyna K ycnyram baHka
B cuctemax AEO: no tenedoHy yepes TenedoHHy0 HaHKOBCKYIO
cuctemy — LleHTp TenedoHHoro obenyxusarusa (panee — LITO).

[epxaTenb KapTbl corfawaeTcs Ha nepepavy PacnopsHKeHWH,
nopyyeHuini n/wnn nHdopmMaumn ¢ UCNonb3oBaHNEM TEXHONOrUi
6ecnpoBofHOl BbICOKOYACTOTHOW CBS3W Manoro paguyca Aeii-
ctBus (NFC) no Kaptam, nopaep>uBatoLmm cucteMy 6eckoHTakT-
HbIX nnaTéxewn PayPass/PayWave.

B Tom cnyuvae, ecnu [epxaTenio kapTbl BbinyweHa KapTta, nog-
fepxuBawoolwas cuctemy OeckoHTakTHbIX nnatéxein PayPass/
PayWave, npoBeneHue onnatbl ToBapoB (paboT, ycnyr) no Takum
Kaptam Ha cymmy o 1000 (OgHa Tbicsiya) py6neii BKIOYUTENb-
HO, MOXeT ocyluecTBnaTbcs 6e3 ncnonb3obaHus MH-kopa. baHk
Bripase B Ntoboe Bpems oTkasaTb [epxaTento KapTel B coBepLue-
HUK onepauuii no KapTte, nogaepXusatoLiein cuctemy 6eckoHTaKT-
HbIX nnaTéxei PayPass/PayWave, 6e3 ncnonbsoeaHus MNNH-koga.
KapTbl, nogaepXxuBaloliMe cucteMy OeCKOHTaKTHbIX MnaTéxen
PayPass/PayWave, BbinyckatoTtcs baHkom npu Hanuuumn y BaHka
TEXHUYECKON BO3MOXHOCTU B MOPSAKE M HA YCNOBUSIX, NPeaycMo-
TPeHHbIX [loroBopomMm.

B cnyuvasx, ecnu 3asBneHne opopmMneHo Yyepes cuctembl JbO
(UHTepHeT-6aHKUHT).

baHvk BblgaeTr Kapty [epxaTtento kapTbl C MpeaocTaBleHneM
creumanbHbiX KOHBEPTOB C LMGPOBbIMU KOAAMMu, KOTOpble WC-
Nonb3yTCSA NPU COBEPLUEHUN onepauuii: B 6baHkomaTtax u MBH
(nepcoHanbHbIl noeHTUdMNKaUMoHHbIN Homep — MUH); B LITO (Te-
nedonHbiii NMNH-TKop), koTopble npu ncnonb3osaHun ¢ Kaptoi/
HomepoM KapTbl (B 6aHkomaTax, [BH n LITO) siensatoTca aHanoramu
cobcTBEHHOPYYHOW nognucu Oepxatens kapTbl. AHanoramu cob-
CTBEHHOPYYHOI nognucy fepxatens kapTbl TakXe MOryT Npu3sHa-
BaTbCs Apyrve noeHTudukaTopsl, NCNonb3yemMble B YCTPONCTBaX
1 cucteMax camoobenyxnsaHms banka, LITO npu ycnoeun 3aknto-
YyeHus c [lepxxaTenem KapTbl COOTBETCTBYHOLLMX COralleHni.

B 3aBucumocTu ot Tvna u kateropumn Kaptbl, BO3MOXHO ABa Cro-
coba npepoctasnexus MWH-kopa. NMH-kop nnbo dopmupyetcs
[epxaTenem KapTbl caMOCTOSiITENbHO NyTEM obpauweHus B LITO
no ten: 8 800-250-05-20 ¢ ncnonb3oBaHMEM CUCTEMbI NpeaBa-
PUTENBHO 3anucaHHbIX TOMOCOBLIX COOOLLEHWU, BbINOMHSAOLWEN
$yHKuMI0 MapwpyTusaumn 3BoHkoB baHka (IVR), nnbo Bbipaetcs
baHkoMm B crneuuanbHOM KOHBepTE.

MNH-Tkop, KOTOpbI ucnonb3yetca Ans obpaweHus B LTO, Ha-
npasnsetcs baHkom [epxaTtento kapTbl B SMS-coobweHunn no Oc-
HOBHOMY HOMepy MobunbHoro TenedoHa, ykazaHHomy [OepxaTe-
NiemM KapTbl B 3asiBNEHUN.

CTOpOHbI NOATBEPXKAAIOT, YTO OMMCaHHbIN BbILLE NOPALOK Nonyye-
Husi NMNH-kopa n MNMUH-Tkopa oTBeYaeT BceM HeobxoouMbIM Tpe-
boBaHMaM 6e3onacHOCTU 4S9 OalibHENLWero Ncrnonb3oBaHUs Mno-
NyYeHHbIX KOA0B nNpu GopMnpoBaHMM aHanora cobcTBeHHOPYYHOM
nognucu OepxaTtens kapTol.
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[ns BHeceHUs HanMyHbIX OEeHEeXHbIXx cpeacTB Ha CYéT KapTbl
Yyepes baHkoMaTbl U TepMUHanbl 6e3 NCNoNb30BaHUS YCTPOMCTBA
0N CYMTbIBaHWS KapTbl B Uensx uaeHTudukauun [Lepxatens
KapTbl ncnonbayetcs Homep 6aHkoBckoi kapTbl 1 CMC-kop, Ha-
npaeneHHblli BaHKOM Ha OCHOBHOW HOMep MobunbHOro TenedoHa
(OMT) OepxaTtens KapThbl.

B cnyyae Hecornacus c onepaumsiMu, ytpaTbl KapTbl n/vnu cpencts
poctyna K cuctemam 160, a Takke B crnyyae Mx MCNOoNb30BaHUSA
6e3 cornacus [epxatens kaptbl, [lep)aTenb KapTbl yBeAOMsSeT
baHk B nopsigke, yctaHoBieHHOM OBLMMMN YCNIOBUSIMW KOMIJIeKC-
Horo obcnyxuanus ¢pusndeckmx nuy, B NMAO «MTC-baHk».

Mpu coeepweHun [epxxaTeneM KapTbl ornepauuii ¢ UCMonb3o-
BaHnem Kaptbl B ceTn WHTepHeT, baHk, ana 6e3onacHoro co-
BeplueHns [lepxxaTeneM KapTbl onepauuii, Bnpase NpeasioXntb
LepxxaTento KapTbl Ha cneuunanbHoi cTpaHuue baHka B ceTn UH-
TEePHET BBECTW MePCOHasbHbIi OQHOPAa30BbIA KOA, MOATBEPXAE-
HUs, Hanpaensembln baHkom [epxaTento kapTbl Ha 3aperu-
CTPUPOBaHHBbIN B MHPOpMaLMOHHON cucteme baHka OcHoBHoIA
Homep MobunbHoro TenedoHa [epxkatens KapTbl, yKa3aHHbIl
B 3aaBneHun, B Buge SMS-coobueHuns, ecnu Takas KapTa nog-
KntoyeHa k ycnyre 3-D Secure (B 3aBUCMMOCTM OT NAaTEXHOM
cucTeMbl, B pamkax KoTtopol BbinyweHa Kaptbi: Verified by
Visa n MasterCard SecureCode), ons uenelri Mcnonb3oBaHUs
3NEKTPOHHOro KaHana obpaboTky onepauuii Ha onnaTy MoKy-
nok 4yepes ceTb VIHTepHeT B opraHusaumsax Toproenu (ycnyr),
MCMONb3yoLylo MNpPoToKon obpaboTkn WHTepHeT-TpaH3aKuuii
3-D Secure.

baHk BnpaBe oTkasaTb [lep>kaTento KapTbl B COBEPLUEHMM Onepa-
uun ¢ ncnonb3oBaHmem KapTbl B ceTn MHTEPHET, ecni BBELEHHbIN
KO[, HE COOTBETCTBYET MEPCOHaNbHOMY OfHOPa30BOMY Kofy, Ha-
npasneHHoMmy baHkom [lepxaTento KapTbl, /Wnn caiTbl opraHu-
3auuin Toproean/ycnyr He UCNONb3YIOT TEXHONOrMIO Ge3omnacHoro
npoBefeHns onepaunii no kaptam B cetn MHTepHet 3-D Secure,
a Takxe ecnu ycnyra 3-D Secure He nogkntoyeHa B nopsaake, ycra-
HoBneHHom n.2.71. lorosopa.

Ycnyra 3-D Secure nogknto4vaetcs no nHuumatuee banka nnu Oep-
aTtens kapTbl. B cnyyae Hanmumsa y BaHka TEXHUYECKOW BO3MOX-
HocTu, [epxxaTenb KapTbl BNpPaBe CaMOCTOATENIbHO MpU JINYHOM
obpalleHun B baHK unu ¢ NCnonb3oBaHUEM cUCTEM camoobcny-
XnBaHua nogknountb yenyry 3-D Secure.

KapTa, 3abnokmpoBaHHas Mo NpuyvHe ee yTpaTbl UKW KOMMpPO-
MeTauun, He MOANEeXuT pa3broKMPOBKE U MepeBbinycKaeTcs
no nNucbMeHHoOMYy 3asiBneHuio [epxxaTens kaptol (c yyetom n.2.3.
HacToAwmX YCnoBuii, ecnu nHoe He npegycmoTpeHo Tapuda-
Mu). Mpu obHapyxxeHnn KapTbl, paHee 3asBReHHON yTpaYyeHHON,
ucnonb3oBaTb KapTy 3anpelaetcs. [Jepxatenb kapTbl 0bs3aH
HemMegneHHoO MHbopMMpoBaTb 06 3aTomM BaHk 1 BepHyTb Kapty
B baHk.

MNepesbinyck KapTbl (c yyeTom n.2.3. HacToswmx YcrnoBuid, ecnu
MHOe He npepycmoTpeHo Tapudamu) ocyliecTBnsSeTcs B Chnemy-
IOLWMX Cnyyvasx: UCcTedYeHne cpoka feicteusa Kaptobl; ytpata Kap-
Tbl; KomnpomeTauusi KapTbl; noBpexpeHve KapTbl, npuBegluee
K HEBO3MOXHOCTM €€ [afibHeWNWero Wcnosb3oBaHus; yTpaTta
MWHa; npu nameHeHnn damunnm/umenn gaHHbix OepxaTens kap-
Tbl; N0 XenaHuio [lepxxatens KapTbl.

KapTa B3ameH KapTbl C MCTEKLLIMM CPOKOM AENCTBUS BbIMyCKaeTCs
BaHkom He no3pHee AaThl UCTeYeHNs cpoka aelncTaytoLein KapTbl
B COOTBETCTBUM C YcnoBusmu 6e3 oTAenbHOro npefsapuTesibHoro
3anBneHns [epxatens KapTbl U Npy Hanuymm Ha CYETe fEeHEXHbIX
CPencTB, [OCTATOYHbIX ASiA cnucaHns komuccuu. Kapta B3ameH
KapTbl ¢ NCTEKLWM CPOKOM [EeCTBNS He BbiMyCKaeTCs B Cly4vasx:

NnMCbMEHHOro oTka3a [lep)aTens KapTbl OT nepesbinycka KapTol,
npepocTaBneHHoro B baHk He no3gHee, Yem 3a 30 (TpuauaTh) Ka-
neHpjapHbIX AHEN [0 NCTeYeHNs CpoKa AencTaytolen KapTbl;

ecnu B TeyeHue 2 (AByX) NOCNefHUX NeT cpoka aelncteua KapTbl
onepauun ¢ ee NCMNoNb30BaHNEM HE OCYLLECTBSUCS;
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* M0 UWCTeYeHWM Cpoka [AelcTBUS HeBocTpeboBaHHON KapTbl.
Mpw aTom KoMuccus, ynnavyeHHas cornacHo Tapudam [epxatento
KapTbl, He BO3BpaLLaeTcs.

21. Nepesbinyck KapTbl (c yyetom n.2.3. HacToswmx YcnoBui, ecnu

MHOE He npedycMoTpeHo Tapudamu) No WMHOW NpUYMHE, KPoMme
NCTEYEHUsI ee CpoKa [eiCTBUS, OCYLLECTBASETCH Ha OCHOBaHWUW
npepocTaBneHHoro B baHk nucbMeHHoro 3asiBneHus [Oepxatens
KapTbl U NpU Hanu4un Ha CYETe feHEXHbIX CPEACTB, AOCTAaTOYHbIX
LNsi CcaHns KOMUCCUW.

Kapta, He BocTpeboBaHHas [lepxaternem kapTbl B baHke B Teye-
Hue 3 (Tpex) MecsiLeB OT faThl ee BbiNycka/nepesbinycka, nogne-
XUT yHUYTOXEHMIO BaHkoM 6e3 npefBapuTeNnbHOro yseaomseHns
[epxaTens kapTbl, 1PV 3TOM KOMKCCUS, yNiadyeHHas cornacHo Ta-
pudam, [lepxxaTtento kapTbl He Bo3BpallaeTcs. HesocTpeboBaHHble
M YHUYTOXEHHbIE KapTbl NEPEBbINYCKY HE MOAJIEXaT, BO3MOXEH
TOJIbKO BbIMYCK HOBOW KapTbl.

B cnyyae HapyweHus [epxatenem kapTbl [loroBopa, a Takxe
B WHbIX CNyyasx, oJis NpefoTBpalleHmnst HaHeceHus yuepba [dep-
xaTento kapTbl n/unn baHky baHk BnpaBe 6e3 npenBapuUTENnbHO-
ro yesegomneHuns [epxaTens kapTbl NPUHSATb BCe Heobxopumbie
Mepbl 4Jis NPUOCTaHOBNEHMS NcMnonb3oBaHus KapTel unm npekpa-
weHna gercteus Kaptbl (BNAoTb 0o usbATus KapTol), a Takxke OT-
Ka3aTb B COBEPLUEHMM Onepaunii ¢ ucnonb3oBaHnem Kaptbl. baHk
ocTaBnisieT 3a coboii NpaBo 3abNoKMPoBaTh KapTy Mo dakTy noga-
4yn B baHk 3asBneHua B cooteeTcTBUM ¢ OOWMMM YCNIOBUAMU KOM-
nnekcHoro obcnyxwmnsanns ¢usmyeckux nuu, B MAO «MTC-BaHk».

BaHk BnpaBe No CBOEMYy YCMOTPEHWIO yCTaHaBMBaTb OrpaHnye-
HMS Ha coBeplueHne onepauuii no CYéTty c ncnonb3oaHnem Kap-
Tbl (Ha TUNbI U/UAKM cyMMbl onepaumin ¢ ucnonb3oBaHnem Kaptbl,
COBEpPLIAEMbIX 3a CYET OCTaTKa HAEHEXHbIX cpefcTB Ha Cuéte).
baHk yBepgomnsieT [lepxatens kapTbl 06 ycTaHaBMBaEMbIX orpa-
HUYEHUSX NyTeM pasMelleHnst MHopMaLumm B nucbMeHHol ¢op-
Me B MecTax obcnyxunBaHus knueHToB baHka 1 Ha IHTepHeT-caiite
baHka, n/unu nytem BkntoyeHus B Tapudbl He no3gHee, Yem 3a 10
(mecaTb) KaneHmapHbIX AHEW A0 faTbl BBEAEHUS COOTBETCTBYIOLLMX
orpaHunyeHuin.

YcnoBusa BegeHus c4yéTta

3.1. Mo CYETY MOryT OCYLLECTBAATLCS CrieayoLme onepauum:

MononHeHne CyéTa 1 Bbigava AeHeXHbIX cpepAcTB co Cuyéra.
[epxaTenb KapTbl BpaBe BHOCUTb Ha CYET HaNUYHbIE OEHEXHbIE
cpencTsa. MNpu BHECEHUN HANMMYHbIX AEHEXHbIX cpeacTB Ha CYéT
B Kaccax unu baHkomatax baHka 3auyncneHune AEHEXHbIX CPeacTs
Ha CYET ocyLlecTBNsSETCS HE NO3QHEE criedyowero paboyero gHs
OT faTbl BHeCEHMSI. B 6e3HannyHoM nopsigke Ha CYET 3auncnsaioTes
OEHeXHble cpencrtea, NoCTynmeline B NoJib3y ,D,epx(aTenﬂ KapThbl,
c cobniofeHneM OencTByloWEero 3akoHogatenbctBa Poccuiickoin
Pepepauun. 3auucneHve Ha CYET OEHEXHbIX CPefcTB, nepe-
YUCNEHHbIX B BE3HanM4HOM nopsagke (B TOM 4Yucne BHECEHHbIX
Yyepes creumanm3mpoBaHHbIe 3NEKTPOHHbIE YCTPONCTBA, HE Npu-
Hapnexalume BaHky), ocylecTBASIETCS HE NO3[Hee crefyloLero
pa6oqero AHA OT OaTtbl NOCTynneHuna B Bbank COOTBETCTBYlOLLE-
ro pacyéTHoro gokymeHTa. Mpu nononHeHun Cyéta OeHEeXHbIMU
cpencTBamMu B BantoTe, OTNIMYHOW OT BantoTbl CuyéTa, JepxaTtenb
kapTbl nopy4aeT BaHKy KOHBEpTMpOBaTb AEHEXHble CpeacTBa
no kypcy baHka, ycTaHOBNEHHOMY O JAHHOro Buga onepauuii
Ha [aTy 3a4yucneHuvsd, B BantloTy Cyéta n nocne npoBeaeHnsa KOoH-
BEpTauuMM OEeHeXHble cpeacTBa 3auyncnutb Ha CuyéTt. BHeceHue
LeHeXHbIx cpeacTs Ha CYéT [lepxaTtens KapTbl TPETbMMU TMLLAMM
O0NnyCKaeTca B cny4vyaax, npegyCMOTPEeHHbIX 3aKOHOOATENbCTBOM
Poccuiickoin ®epepaumu, Nnpy aToM npegnonaraetcs, 4To epxa-
Tenb KapTbl Bblpa3wus cornacue Ha nony4yeHmne eHeXxHblX CPeacTs,
NpPeoCcTaBMB TakMM nuuam ceBegeHust o ceoem Cuéte. Mpu Boiga-
Yye HannyHbIX OEHEeXHbIX cpeacTB co CYyéETa B BantoTe, OTIINYHOW
o1 BantoTbl CyéTa, [lepxatenb kapTbl nopyyaeT baHky KoHBepTU-
poBaTb AEHeXHble cpeAacTBa no Kypcy baHka, ycTaHOBNEeHHOMyY
019 faHHOro B1Uaa onepaunv Ha gaTty Bblgaydun.
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CnucaHue peHeXHbix cpeacTtB co Cuérta. [lepxatenb KapTbl
BMpaBe CHMMaTb HalMyHblE OEHEXHblE CPEACTBa Yepe3 baHKoMa-
Tbl 1 NBH BaHka nnu nHbix 6aHKOB, a Tak)Xe OCYLLLEeCTBSATb NEPEBOL,
OEHEXHbIX cpencTs (Kak no 3asiBNeHNto, Tak U C UCMOJSIb30BaHUEM
cuctem [B0). Nepxatenb kapTbl npepoctasnseT baHky npaso
6€e3 [oMoNHUTENbHBIX PacnopsXeHun Oepxatens KapTbl CAWCHI-
BaTb co CYéETa feHeXHble CPEACTBA B ClieytoLLell o4epeqHoCTu:

OWNBOYHO 3a4mncneHHble Ha CYET;

Hanoru, yoepxxmneaemsble ¢ [lep>xaTens kapTbl B COOTBETCTBUU C 3a-
KOHopaTenbcTBoM PD;

CyMMbl B CYET noralleHus 3apgomkeHHocTu [epxaTtens KapTbl
nepen baHkom npu coBepleHnmn onepaunii no CY4ETY B pa3mepe,
NPEBbILLAIOLLIEM OCTAaTOK COOCTBEHHbIX AlEHEXHbIX CPeacTB KnneH-
Ta Ha Cuéte (nanee — TexHunyeckuin oBepapadT);

wrpadHble caHKUUM 3a HECBOEBPEMEHHOE MoralieHne TexHuye-
ckoro oBepapadTa;

N3OEPXKKN BaHka no NoNy4eHUo NCNoNHeHNa 0653aTenbCTB Mo Ha-
ctoawemy [loroeopy;

cyMMbl KoMuccunin baHka (kpome Komuccuid 3a onepauuu, npose-
OEHHblE B COOTBETCTBUM C N.2.4. YcnoBuit);

CyMMbl onepaLmii, NpoBeLEHHbIE B COOTBETCTBUM C N.2.4. YCNoBWiA;

CyMMbl KOMWCCUI 3a onepawuun, NpoBedEHHbIE B COOTBETCTBUU
¢ n.2.4. Ycnosuiz;

CYMMbl NepeBOAOB AEHEXHbIX cpeacTs co Cyéta no 3asBneHuto
Hepxatens kapTbl

Mopnexawwne ynnate Oepxatenem KapTbl WTpadHble CaHKLMK,
KOMUCCUM U VHble 3af0MKEHHOCTN yaepxXunaatoTcs baHkom B co-
oTBeTCTBMU C Tapudamu.

CnucaHue peHeXxHbix cpeacTB co CY4éTa npu ocyluecTBAEHUN
nepesofoB, B TM. C ucnonb3osaHnem cuctem JB0. baHk npo-
BOAWT OnepaLymn NepeBofoB AeHeXxHbiX cpencts co CuéTta Ha oc-
HOBaHWW 3asBneHun [epxaTens kapTbl NMB0 C UCMONb30BaHUEM
cuctembl IBO. Ansa atux ueneii [lepxxaTtenb kapTbl nopyyaeT baHky
COCTaB/iATb OT CBOEro MMeHn COOTBETCTBYOLWNE paCHéTHble AO0KYy-
MeHTbl (nnaTéxHble nopyyeHus). MepeyeHb [ONYCTUMBbIX onepa-
unii yctaHoeneH Tapudamu. Mpu ocyliecTBNEHUN onepaumu nepe-
BOOA B BanioTe, OTIMYHON OT BantoTbl CYéTa, AEeHEXHble CPEnCcTBa,
Haxopsiwmecsa Ha CuyéTte, KOHBEpPTUpPYtOTCA no Kypcy baHka, ycTa-
HOBJIEHHOMY OJ19 O@aHHOro Bupga onepal_u/n7| Ha [aTy coBepuweHuna
onepauun. 3aasneHne [epxaTena KapTbl Ha NEPEBOS AEHEXHbIX
cpencTs co CuéTta ucnonHsietcs baHkom He No3gHee cnegyloLwero
paboyero gHs oT gatbl NpuHATUS BaHkoM 3asiBNeHus ¢ cobnioge-
HVeM AeicTByoLLero 3akoHopaTenbcTea Poccuiickoin Pegepaumn.

OepxaTtenb kapTbl npegocTaBnsieT baHky npaBo cnucbiBaTbh fe-
HexHble cpepcTBa co Cuéta [epxaTens KapTbl MO MoralleHuto
TexHuyeckoro osepgpadTa B [A€Hb MOCTYMIEHUS [LOEHEXHbIX
cpencTs Ha CYéT OepaTtens kapTbl 663 [ONONHUTENbHBIX pacmno-
psxkeHnin [lepxatens KapTbl.

Onepauum c uncnonb3oBaHMeM KapTbl, nepeBogbl LEHEXHbIX
cpencTs co CyéTa no 3asiBIEHNIO 11 NEPEBOAbI C NCMOMb30BaHNEM
cuctem [BO ocyliecTBnsSOTCS B nNpegenax nnaTtéXxHoro nuMunTa,
paBHOro CyMMe ocTaTka AeHeXHbIX cpeacTs Ha CyéTe 3a BblYETOM
CYMMbl COBEPLUEHHbIX, HO €LLEe HE OMNTa4YeHHbIX ONepaLuii  CyMMbl
komuccuii baHka, nognexalmx ynnaTte B cooTBeTcTBUM ¢ Tapuda-
MU (fanee — MNaTéXHbI NAMUT).

Mopsapok cnucaHna co Cyéta cyMmM onepauuii ¢ UCNoSIb30BaHUEM
KapTbl nnbo ee pekBU3nToB:

Mpwu coBepLieHnn onepauun B Baniote CYETa cnvcbiBaeTcs Cymma
onepauuu B Bantote CUéTa. McktoyeHneM SB[IOTCA cryvam onna-
Tbl B TOProBO-CEPBUCHbLIX MPEANPUSATUSIX, 3apPErNCTPUPOBAHHbIX
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3a npegenamu TeppuTtopun Poccuiickoli Pepepaunm, no3Bonsio-
WNX KMNEHTY OCYLWECTBNATb Bbl60p BanoTbl onepauun npun onna-
Te. B aTom cny4yae cnucaHme co Cyéta npom3BoguTCs B BantoTe
CcYéTa B COOTBETCTBUU C KypcaMy KOHBEPCUM B BaslOTYy PAcYETOB,
yCTaHaBNMBaeMbIMW OPYrMMU y4YacTHMKaMW pacyéTtos, BKOYas
6aHKM 1 nnaTéxHble CUCTEMbI, Yepe3 KOTOpble TakMe onepauuu
OCYLUECTBASAOTCS, @ TakXe C KypcOM, YCTaHOBMEHHbIM BaHkom
0719 [aHHOr 0 BMAaa onepauunii Ha gaTy cnucaHus co CyéTa;

Mpw coBeplueHUN onepauun B BantoTe, OTINYHON OT BantoTbl CYé-
Ta, CymMMa onepauumn KoHBepTupyeTtcs B BantoTy CyéTta n cnuchbl-
Baetcs co CuyéTa no Kypcy, yctaHoBreHHoMy baHkoM ans paHHoro
BMAa onepauuin Ha paTty cnucaHus, U Kypcam KOHBEPCUM B BanioTy
pacyéToB, ycTaHaBNMBaeMbIX APYrMMU y4acTHUKaMU pPacyéTos,
BKtoYas GaHKM 1 nnaTéxHble CUCTEeMbl, Yepe3 KOTopble Takue
ornepauuy ocyLLEeCTBSIOTCS.

Komuccum, npegycMoTpeHHble [JoroBOpoM 1 [eNCTBYIOLLME Ha JaTy
crnucaHns KoMuccuia, cnmcbiBatotca co C4éta 6e3 JononHUTenbHO-
ro pacnopsxeHus [lepxxatensi KapTbl B LeHb OTPaXKEHUsI onepaLmm
no Cuérty KnueHta, ecnu uHoe He npegycmotpeHo Tapudamu. Ecnn
BasloTa, B KOTOPOI yCTaHOBJIEHA KOMUCCUS, OT/IMYAETCS OT Basio-
Tbl C4éTa, TO Npu cnucaHmm kommuccum co Cyéta cymma KoMmuccum
KOHBEPTUPYeETCs No Kypcy baHka, ycTaHOBNEHHOMY Afisi 4AHHOMO
BMAa onepauuii Ha JaTy cnucaHusi. B cnyvyae HemoctaTo4yHOCTU
CpencTB AJfis CnMcaHns KoMUccumn B NoiHom obbeme baHk BnpaBse
OCYLLECTBASATb YaCTUYHOE CMCaHNE CyMMbl KOMUCCUWN.

Ha ocTaTok geHexHbix cpeacTts Ha CyéTe BaHk He HauucnseT npo-
LIEHTBI, ECNTN MHOE He npenycMoTpeHo Tapudamu.

[epxatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCe onepauuu ¢ Kap-
TOW, COBEPLUEHHbIE TPETLUMY NULLAMU, A0 MOMEHTA NonyyeHns baH-
KOM NMUCbMEHHOTr0 3asiBneHuns [epxatens kapTbl 06 yTpate KapTbl
n/vnn cpepcte goctyna k b0 B nopsigke, yctaHoBneHHoM O6wum-
Mun Ycnosuamu. flepxatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCE
onepauuun, CoOBepLUEHHbIe TPETbUMM NMLamMu ¢ Begoma [epxarte-
NS KapTbl C UcMonb3oBaHeM KapTbl MO0 ee pekBU3NTOB, a TaKXe
¢ ucnonb3oBaHuem NNHa, TKoga n/unu cpencte goctyna k OB60.

B cnyyae npuoctaHoBneHUs, NPEKPaLLEHNs OeiCTBNS, OKOHYaHUS
cpoka penctena KapTbl unu nonyyeHus baHkom sassneHuns Oep-
XaTens kapTbl 0 pacTopxxeHumn JJorosopa, baHk nmeeT npaso ocy-
LwecTBNSTb cnucaHme co Cuéta [lepxaTtens KapTbl CyMM onepaumi,
COBepLUeHHbIX ¢ ucrnosnb3oBaHneM Kaptbl, B TeyeHne 45 (copoka
nsaTW) KanenpapHbIx AHel oT aaTthl Bo3BpaTa KapTbl B baHk, ucte-
YyeHuns cpoka AeincTens Kaptbl unu nonyyeHns baHkom 3asBneHus
[epxaTens kapTbl 0 pacTop>xeHun [Jorosopa.

[epxaTenb KapTbl JOMXEH COXPaHATb BCE AOKYMEHTbI MO KaXaol
onepauun ¢ 1MCnonb3oBaHMEM KapTbl B TEYEHME OOHOrO KaneH-
[apHOro roga oT AaTbl COBEPLUEHUS ONepaLun U NpefocTaBnTb Ta-
Kre gokyMeHTbl baHky no 3anpocy gfis yperynvpoBaHus Cropos,
a TaK)Ke OTCNIeXMBaTb OBUXKEHUE AEHEXHbIX CPEACTB Nno CYETy.

B cnyyae Bo3HuMkHOBeHUs TexHuyeckoro osepapadra [epxaTenb
KapTbl 0653aH BO3BpaTUTb baHKy cymMy Takoi 3apofXeHHOCTU
B [IEHb €€ BO3HNKHOBEHUS. B cnyyae HecBoeBpeMeHHOro noratue-
Hus TexHnyeckoro osepapadTa [epxatenb kapTbl 06s3aH ynna-
TUTb WTPadHble cCaHKUMM 3a Kaxablli AeHb NPOCPOYKY UCTOSHE-
HUsi oba3aTenbcTBa B pa3mMepe, NpegycMoTpeHHoM Tapudamu.

baHk exepHeBHO ¢opmupyeT BbinUCKy no CYETY 1 eXeMeCsyHo,
He nosgHee 5-ro paboyero gHs Tekyllero Mecsua, NnpeLocTaBnseT
e€ [lepxaTento KapTbl 3a UCTEKLLNIA KaneHgapHbI MecsiL, B NOPsaKe,
yCTaHOBNIEHHOM B 3asiBfieHNN: Npu ero NnyHom obpateHun B baHk
nmbo HanpaenseT No ykazaHHOMY [lepyxaTenem KapTbl agpecy anek-
TPOHHOM mnouThl (e-mail) 6e3 kogupoBaHus n kpuntorpadun. ata
OTNPaBKU BbIMUCKMN Ha afpec 3/IEKTPOHHON NOYTbI cYUTAETCS AaToN
Bblgaun Bbinvucky [epxaTento kapTtbl. BaHK He HeceT OTBETCTBEH-
HOCTb 32 BO3MOXHbIE PUCKW, CBA3aHHbIE C HapyLIEHNEM KOHPULEH-
umanbHoCcTV nHbopMaLun, coaepxalleinics B Bbinnuckax no CueéTy,
HanpaBnsieMbix baHkom [epxaTento kapTbl Ha agpec aNEKTPOHHOW
noytol. B cnyyae Bbigaum Bbinucky no Cuéty [epxaTento KapTbl
npv ero nu4yHom obpauweHun B baHk [epxaTenb kapTbl 0653yeTcs
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obpalaTtbcs 3a BbINUCKON B baHk He pexxe ogHOro pasa B Mecsl,

He nospgHee 5 ro paboyero AHs Kaxporo mMecsua. HeceoespemeH-

Hoe nosnyyeHue Bbinuckn no CYéTy He ocBoboxpaeT [epxatens

KapTbl OT ucrnofiHeHns obs3aTtenbcTB no Jorosopy. Ha ocHoBaHun
3adaBlieHns ,El,ep)KaTenﬂ KapTbl, HanpaB/iEHHOro B baHk B TOM 4uc-

ne ¢ ucnonb3oBaHmem cuctem B0, Bbinrcka no CYETY MOXKET ObITb
npepocTasneHa [lepxaTento KapTbl Tpu IMYHOM obpalleHnm B baHk,

no afgpecy aneKTPoHHoN noyTsl (e-mail) unu c ncnonb3oBaHmem cu- 5.3.
ctem 160 B nto6oii fieHb No COCTOSHMIO Ha JaTy obpalleHuns.

baHk ocyuiecTBnsieT nHbopmmnposaHue [epxartens kapTbl 0 CO-
BEPLUEHMI KaXKAol onepaumm ¢ ucnonb3oBaHmem Kaptbl u cuctem

JBO nyTem HanpaBneHus emy yBegOMJSIEHUS MOCPEACTBOM CU- 54.
ctemMbl «MHTepHET-O0aHKMHI», a Takxke oTpaxeHus unHbopmauun
B Bbinucke no CYETy. YBELOMIIEHVE O COBEPLLIEHMN ONepaLun cum-
TaeTcs Nony4yeHHbIM [lepxaTenemM KapTbl B MOMEHT OTPaXKEHUS UH-
dopmaumm o npoBefeHHol onepaunn B cucteme «/HTepHeT-6aH-
KUHr». KnueHT 0693aH exxeqHeBHO OCYLLECTBASTb KOHTPOb CBOMX
KapT / CuéToB nocpenctsoM cuctembl «MIHTEPHET-0aHKUHI».

Mopsipok nopkntodeHns [epxaTens kapTbl K cpeacTsam uHdop-
MUPOBaHNs O COBEPLLEHUN OMepauuii ¢ ncnonbaoBaHnem Kaptbl
n cuctem B0 yctaHoBneH O6WMMYK YCNIOBUSIMU KOMMJIEKCHOTO
6aHkoBcKoro ob6cnyxusanus puaunydecknx nuu, B MAO «MTC-BaHk».

JononHuTtenbHble KapTbl

Mo 3aseneHuto [lepxxatens kapTbl K CHETY MOXET ObITb BbIMyLLEHa [O- 5.5.
nonHutenbHas Kapta (nanee — [lononHuTtenbHas KapTta) Kak Ha nMmsi
[epxaTens kapTa, Tak 1 Ha 1Msi pyroro ¢puanyeckoro nuua.

B cnyyae opopmneHuns [lononHuTenbHON KapTol, depxaTtens Kkap-
Tbl yNONHOMOYMBAET [OBEPEHHOE NMLO-AepaTens JononHuTenb-
HOI KapTbl B TeYeHWW cpoka AelcTBMS [LononHUTENbHON KapTbl:
nonyy4utb [ONONHUTENbHY KapTy; pacnopsaTbCsi CYETOM Oc-
HOBHoOW KapTbl ¢ ucnonb3osaHvem JononHuTeNbHOM KapTbl (B TOM
yucrne c ucnonb3oBaHnem cuctem 60 baHka nog cBoeit y4éTHON
3anucbio, B paMKax NMMnUTOB, onpeaenéHHblix [lep)aTenem ocHOB-
Holn KapTbl); nonyyaTb nHbOpMaLmio 0 COBEPLLEHHbIX C UCMOMb30-
BaHMeM [lONONHUTENbHON KapTbl onepauusx. [epxaTenb KapTbl
corfalaeTcsi Co CnucaHnem co c4éta 0CHOBHOMN KapTbl EeHEXHbIX
CPEeACcTB MO BCEM PacXofHbIM OnepaLusiM, COBEPLLAEMbIM C WC-
nosib3oBaHneM [ononHUTENbHO KapTbl, @ TAKXe KOMUCCUIA 3a yC-
nyru, okasbiBaemble Mo [JononH1TenbHoN KapTe.

TpeTbe Nuuo, Ha MMSA KOTOPOro BbiNyLweHa AononHuTenbHas Kap-
Ta, He sBnsieTcs Bnagenbuem CYé€Ta U MMeeT npenocTaBieHHOE 5.6.
HepxxaTtenem ocHoBHol KapTbl NpaBo Ha COBEpLUEHUE OnepaLumii
¢ ucnonb3oBaHnem [ononHuTenbHoi KapTbl, ykasaHHble B N.2.4.
HacTosAwwmx Ycnoswuii B npepenax MnatéxHoro numuTa KapTbl.
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Mepesbinyck [JononHWUTENbHON KapTbl, BbINYLWeEHHON Ha nms Oep-
»aTens KapTbl, NPON3BOANTCA B MOPSAKE, ONMCAHHOM B Nn.2.9 —
212 HacToawwmx Ycnoswii. MepeBbinyck [JONOMHMTENbHON KapThl,
BbINYLEHHON Ha UMSI TPETLETO N1LA, OCYLLECTBIISIETCS Ha OCHOBa-
HUW OTAENbHOro 3asBneHns [lepxxatens kapTbl. 6

JTnuo, B Nonb3y KOTOPOro BbiNyLLeHa fononHuTenbHas Kapra, umeet 6.1.
npepocTaBneHHoe JepxaTenem KapTbl NPaBo Ha NonyyYeHne ycnyr
SKCTpEHHOVI Bbloa4n Hann4HbIX OEHEXHbIX CPEACTB U SKCTpEHHOI‘/‘I

3aMeHbl KapTbl NpY yTpaTe A0MOMHUTENBHO KapTbl 3a Npeaenamm
Poccuiickoii ®epepauun B cooTBETCTBUM € Tapudamu.

6.2.
CpoK gencTBuA U pacTop)XXeHue

poroeopa

[oroBop cunTaeTcs 3ak/lOYEHHbIM Ha HEONPEQENEeHHbIN CPOK.

[oroBop MoxeT ObITb pacToprHyT no uHuumaTtuee [epxatens
KapTbl unn baHka B cnydasx, npenycMOTPeHHbIX AeACTBYOLMM

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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3akoHopaTenbcTBoM Poccuiickoin ®Pepepaumm 1 [JoroBopom.
MpekpalyeHne peiicteua [oroBopa no Kakon-nnbo npuymHe
He M3MEHSET U He BNUsEeT Ha obssatenbcTBa [epxaTtens Kap-
Tbl nepen baHkom, BO3HMKWWE [0 AaTbl MpeKpalleHus nen-
cTBMa [loroBopa u He ncnonHeHHble [lep)katenem KapTbl Ha paty
npexkpaLleHuns.

B cnyyae cmeptu [epxatens kapTbl [JoroBop B 4acTu obcnyxu-
BaHWs BAHKOBCKMX KapT MOXeT 6bITb pacToprHyT baHkom B of-
HOCTOPOHHEM NopsAKe C MOMEHTa, Korga baHky cTano n3BecTHo
o dakTe cMepTn.

CTOpOHbI A0roBopuUInNCb, 4TO0 NpM OAHOBPEMEHHOM HaCTynneHumn
crnegytownx obctosTenbcT8 [JOroBOp CYMTAETCH PACTOPrHYTbIM
6e3 cocTaBneHus [epxxaTtenem KapTbl OTOENbHOrO 3asiBiEHNS
0 pacTtopxeHuun [lorosopa:

OTCYTCTBYET 3af0/XEHHOCTb Mo [Jorosopy;

npv OTCYTCTBUM OEHEXHbIX CPefCTB Ha CYETE 1 onepaLuii o CYé-
Ty KnueHTa B TeyeHue 2 (AByx) ner.

[loroBop cuymTaeTcs pacTOpPrHyTbiM MO UCTEYEHUMN OBYX MeECSLEB
CO OHA HanpaBneHus BaHkom yBepomneHusi o 3akpblTun CuéTa,
ecnu Ha CYET KnueHTa B TeYEHNE 3TOr0 CpPoKa He MOoCTynuimn ae-
HeXHble cpencTsa. YBeAOMIEHVE O 3aKpbITUN CHETA HanpaBnseT-
cs B BUAe coobueHns KnmeHTy no ogHON nnm Heckosnbkum Cucte-
MaMm B0, K KOTOpPbIM OH NOOKOYEH.

[epxaTenb kapTbl BNpaBe pacToprHyTb [loroBop npu ycnosuu
OTCYTCTBMSI HEeMoralleHHON 3af0sKeHHOCTN no [loroBopy, BO3-
BpaTta KapTbl 1 gononHutenbHbix Kapt B baHk (3a ncknioveHnem
cnyyaeB yTepu/kpaxku KapTbl) u nonyyeHus baHkom cootBeTcTBy-
owero 3asBneHus [epxatens kaptbol 3a 45 (copok nATb) AHel
[0 npepgronaraemoli gaTbl pactopxeHus Jorosopa. Mo ncteyve-
HUWN yKa3aHHOro cpoka baHk BbIMONHAET MHCTPYKUMKN [epxaTtens
KapTbl MO 3aKpbITUO CYETa 1 PACNOPSHKEHNIO OCTATKOM AEHEXHbIX
cpenctB Ha CyéTe B nmopsigke, YCTaHOBNEHHOM 3aKOHOQaTenb-
ctBoM Poccuiickoii Pepepaumm.

Ecnn [Oepxatenem kapTbl He bymeT npousBefneHa OMoKMpoBka
Kaptbl B LITO BaHka, n ¢ MomeHTa nogayn 3asBneHns Ha pacTop-
XXEHMe JoroeBopa A0 MOMEHTa pPacTOpPXEHUs [OoroBopa Mo KapTe
OyoyT npousBeneHbl Kakume-nmbo onepauuu, To baHk He HeceT
OTBETCTBEHHOCTM 3a COBepLUeHHble onepauuun no Kapte, a obs-
3aTenbcTBa [lepxatens KapTbl MO HUM He MpeKpalLaloTcs, B TOM
yucne, v B cnyvae pactopxeHus Jorosopa.

Mpwn npekpalweHun pencTena [orosopa no Kakon-nmbo npuymHe
Komwmccun, ynnadveHHole [lepxaTenem kapTbl baHky B cooTBeT-
cTBuUn ¢ Tapudamu, He BO3BpaLLaAtOTCS.

PacTopxxeHne [JoroBopa $IBNS€TCA OCHOBaHMEM [ANS 3aKpbITUS
Cuéra.

JononHutenbHble ycnoeusa

[epxaTernb KapTbl, ECNV NHOE HEe ycTaHOBIIeHO [JoroBopoMm, corna-
CeH c TeMm, 4To BaHK MOXET npefocTaBnsTb HEOOXoAMMY0 MHOP-
Maumio o [lepxaTene kapTbl B cootBeTcTBUM ¢ ®3 ot 30.12.2004
N2 218-P3 «O KpeamnTHbIX NCTOPUSAX» B BIOPO KPEAUTHbLIX UCTOPUA,
a Takke baHk BnpaBe 3anpalunBaTh W Nosly4aTb KpeauTHble oT4e-
Tbl 0 [lepxkaTene KapTbl U3 610PO KPeAUTHBIX UCTOPWIA.

[epxaTenb KapTbl cornawaercs ¢ Tem, 4To baHk BnpaBe Hanpas-
natb [JepxaTento KapTbl BbINUCKM MO CYETaM, MHPOPMaLMOH-
Hble 1 gpyrue coobleHuns cnocobamu, ykasaHHbiMu B [loroBope
KOMMMEKCHOrO 06CNyXMNBaHNS, a TakXXe MO 3MNEKTPOHHON MnoyTe
(e-mail) Ha agpec, ykasaHHbll JepxaTtenem kapTbl B 3asiBNeHuN,
1N sms-coobLeHns no ykasaHHomy [epxatenem kapTbl B 3asB-
neHmn OCHOBHOMY HoMepy MobunbHoro TenedoHa. baHk He He-
CeT OTBETCTBEHHOCTW 3a YObITKM, NPUYUHEHHbIE HEMONyYeHNEM
[epxaTtenem kapTbl W/WAN NOAYYEHWEM HE YMNOMHOMOYEHHbIM
Ha TO NINLLOM yKa3aHHbIX COOBLLEHWIA.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.



6.3.

64.

6.5.

6.6.

6.7

6.8.

6.9.

6.10.

6.11.

6.12.

YBepnomneHus, n3BeleHns, HanpasnsemMble (NpenocTaBrisieMble)
Pepxatenio kapTbl baHkom no [JoroBopy unuM B CBA3U C HUM,
ABMAIOTCS HEOTbEMJIEMOW YacTbio [JoroBopa. YBeQoOMIEHUs, n3-
BeleHns HanpasBnsalTcs baHKOM 3akasHbiM NUCbMOM MO afpe-
cy daKTuyeckoro npoxveaHusa [epxaTtens KapTbl, yKasaHHOMY
B 3aABneHun, uny npepocTaBnsioTca NMYHO [lepxatento kapThbl
npwv ero obpaiyeHun B baHk.

OepxaTtenb KapTbl 00513aH B TevyeHne 5 pabouunx gHeli ¢ oatbl U3-
MEHEHUs1 NepPCOoHasibHbIX [OaHHbIX MUCbMEHHO KHGOPMUPOBaTb
baHk 06 n3MeHeHUN cBeLeHWi, ykasaHHbIX [epxaTenem KapTbl
B 3aaBneHunn.

[epxaTenb KapTbl cornawaercs ¢ Tem, 4TO B pamkax [oroeo-
pa ucnonb3oBaHne GakCYMUIIbBHONO BOCNPOW3BEAEHNS MOQNUCH
ynosIHOMOYeHHoro nnua baHka ¢ noMoLLbio CpeacTB KOMMPOBaHNS
Mpy COBEPLUEHUN ONepauuii, HanpaBleEHUN YBeOOMIIEHUA U CO-
BEPLUEHMIN WHbIX AENCTBUIA No [loroBopy AonycKaeTcs 1 nNpuaHa-
eTcsl aHasiorom co6CTBEHHOPYYHOM MOAMWUCK YMOMHOMOYEHHOMO
nnua banka.

[eHexxHble cpecTBa, pa3MelleHHble [lep)xatenem kapThbl, 3acTpa-
XOBaHbl B Nopsagke, pasmepax U Ha YCloBuUAX, YCTaHOBEHHbIX
[eicTByoLWMM 3akoHodaTenbcTBoM Poccuiickoin Pepepaunn.

B cnyyasix HecBoeBpEMEHHOro 3a4ncneHunst Ha cHeT Nnbo Heobo-
cHoBaHHoro cnucaHusi baHkom co Cuéta [epxaTtens kapTbl ge-
HEXHbIX CPEACTB, a TaKXKe HEBbLINONHEHNS yKasaHuin [epxaTtens
KapTbl O MepeyncrieHnn AeHexHbix cpencTs co Cyérta nubo o mx
Bblgavye co Cyéta baHK HeceT OTBETCTBEHHOCTb B pas3Mepe npo-
LLleHTOB Ha 3Ty CyMMy no cTaBke peduHaHcnpoBaHus baHka Poc-
Cun NpW Hanu4um BMUHbI BaHka, ecnn nHoe He yCTaHOBJIEHO 3aKO-
HopaTenbcTBOM P®.

[epxaTenb KapTbl cornawiaeTcs ¢ Tem, 4yto baHk He HeceT oTBeT-
CTBEHHOCTM B Clly4ae BO3HUKHOBEHWS CMOPHbIX CUTyaLuii Bcnes-
CTBME HEeBbINONHeHus [epxaTtenem kapTbl ycrnosuii [lorosopa,
a TaKXXe BO BCEX Cllyyasx, KOrga Takue CUTyaluumn HaxomasTcs BHE
cdepbl kKoHTpona baHka (B Tom uucne: aBapuu, cbon nnu nepe-
6o B 06CnyxXrBaHNUM, CBA3aHHbIE C 060pyAOBaHEM, CUCTEMaMN
rnopayy anekTPO3HEPrn U/UN NNHWIA CBA3W UK CETEN, KOTOpPble
obecneynBatoTcsl, NoJalOTCs, IKCNyaTUpPyoTCs u/unn obenyxm-
BaAOTCH TPETHMMM NULLAMU).

baHk 06s3yetcsi B TeyeHue 30 (Tpupauatv) KaneHZapHbIX OHel
C paTbl NofyyYeHNs npeTeH3unin oT [epxaTens kapTbl (B COOTBET-
ctBun ¢ n.312 Ycnosuit) gaTb Ha Hee MOTVMBMPOBAHHLIA OTBET.
Mo npeTeH3usm, cBA3aHHbIM C OCYLLECTBAEHNEM TPAHCTPaHNYHbIX
nepeBOMOB AEHEXHbIX CPeACTB C Ucnonb3oBaHuem Kapt n cuctem
[OB0, a Tak)Ke No NPeTeH3NsAM, KOTOPbIE HE CBA3aHbl C NePeBOAOM
OEHEeXHbIX cpencTB, baHk 0b6s3yeTcs gatb oTBeT B TeyeHue 60
(wecTnpecaTn) KaneHpapHbIX AHEN.

JTilobble cnopebl, CBA3aHHbIE C 3aK/OYEHVEM, UCMONHEHUEM, pac-
TOPXEHNEM WM HeAeNCTBMTENbHOCTbIO HacToswero [orosopa,
paspelatoTca B cynebHOM mnopsoke B COOTBETCTBMM C 3aKOHO-
patenbcTBoM P®. Ecnv nHoe He npedycMOTPeHO LeiCTBYHLWUM
3akoHopaTenbcTBoM P®, cnopbl no nckam baHka k [epxatento
KapTbl paccMaTprBaloTCS B CyAe 00LWe opUCANKLNN, YKa3aHHOM
B 3asBNeHUN.

B cnyyae ecnv oguH Mnn HECKONbKO NMYyHKTOB HacTosWmMX Ycnosuii
6yoyT NpU3HaHbl Hef,eNCTBUTENbHBIMM, BCE UHbIE YCNOBKS U NOMO-
XeHus byayT npofonkaTtb AeiiCTBOBaTb.

B uensix obecneyeHns cBOEBPEMEHHOIO 1 Hafnexallero ucnon-
HeHusi ob6s3aTenbcTB MO MOraweHuo 3aponxkeHHocTn (TexHu-
Yyeckuii oBepapadT) 1 no ynnate komuccuii no forosopy [ep-
»xatenb KapTbl Ha ocHoBaHuu [loroBopa npepocTtaenseT baHky
npaBo NPOU3BOANTbL CMNCaHNE [EHEXHbIX CPEACTB, HAXOAALLMX-
cs Ha ero TekyweMm(nx) cyéte(ax) B pybnsx unm MHocTpaHHoW
BasloTe, OTKPbITbIX B baHke, 6e3 JONONHUTENBHOrO pacnopsxe-
Hus [Oepxatens kapTbl. [pn ocywecTsneHnn onepaunmn cnuca-
HUsI B BasoTe, OTINYHON OT BantoTbl CYETa, AEHEXHbIe CpeacTsa,
Haxopslmecs Ha cuyéte(ax), KOHBeEPTMpPYlOTCS Mo Kypcy baHka
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Ha JaTy coBeplleHus onepauuu, yCTaHOBIEHHOMY A1 JAaHHOro
BUAa onepauuii.

[epxaTenb KapTbl TakXke nopy4aet baHKy cocTaBnsaTb OT UMEHU
,D,ep»(aTenﬂ KapTbl nobble NnaTéxHble AOKYMEHTbI, B COOTBETCTBUN
C KOTOPbIMU MOTYT OCYLECTBAATLCS NnaTéxu Jepxatens KapTbl
B CBA3M C [JoroBopom.

Bce PUCKWN, CBA3aHHblE C CyWECTBEHHbIM N3MEHEHNEM O6CTOFI-
TEenbCTB, N3 KOTOPbIX ,D,epx(aTenb KapTbl UCXOO4UN NMPW 3aKNKYeHUN
HacTosiwero [loroBopa, [epxaTtenb KapTbl NPUHUMAaET Ha cebs,
n Takne OGCTOHTEJ‘IbCTBa HE ABNIAIOTCA OCHOBaHMEM Ond U3MeHe-
HUSt UK pacTopxeHns JJorosopa, a Takxxe HencnonHeHus Jepxa-
TenemM KapTbl 0683aTeNbCTB MO HacToswemy [Jorosopy.

[epxatenb kapTbl BnpaBe (Npu Hanuyuu y baHka TexHU4Yeckoin
BO3MOXHOCTW) MofaBaTb Apyrue 3asBleHus yepe3 HaHKomaTbl
1 Opyrue ycTpoiicTBa Wnau cCUcTEMbl camoobenyxusaHus banka
C UCMOoSIb30BaHWEM aHanoroB cobCcTBeHHOPYYHOI NOANUCHU.

[epxaTenb KapTbl, ecnv nHoe He ycTaHoBEHO [JoroBopoM, Bbipa-
»KaeT cBOe cornacue Ha 06paboTky baHkom, MAO «MTC», AO «PTK>»
(nanee, no otaenbHoCcTM — «MapTHEP») CBOUX NEPCOHASIbHLIX AaH-
HbIX (B TOM Yncne 6MOMETPUYECKNX NEPCOHANbHbIX [AaHHBbIX).

HacToswee cornacue paetcs gns ueneii: 3ak/oYeHNs, NCNONHe-
Hus JoroBopa, npoBedeHusi npouenypbl nageHTndukaumm (ycta-
HOBJNEHNA J'II/NHOCTVI), OKa3aHugd I/IHdJOpMaLI,I/IOHHbIX ycnyr, Hanpas-
neHnst NHGOPMaLMOHHBIX COOBLLEHWNIA MO CeTSM 3neKTpocBsA3n (B
TOM yucne no TenedoHy, MoBUNbHON CBA3U U 3NIEKTPOHHO NoYTE),
ocylecTeneHus baHkom ¢yHkumii no obcnyxuBaHuio KpenuTa
1 cbopy 3af0MKEHHOCTN 1 NPOABMXEHNS YCNYr Ha PbIHKE MyTEM
OCyLWECTBJIEHNA NPAMbIX KOHTaKTOB C MOMOLbKO CBA3W U pac-
npocTpaHsieTcs Ha cnegyolylo vHbopmaumio: Gamunns, ums,
OTYECTBO, rofl, MecsL, faTa 1 MecTo POXAEHNS, Nos, NacnopTHbIe
OaHHbl€ N HblE OaHHblEe OOKYMEHTa, yOOCTOBEPAOWEro JINYHOCTD,
appec (peructpaumm, bakTU4ECKOro NpoXXneaHus), GpoTo- n Buae-
ounsobpaxkeHus, cemeiiHoe, coumanbHoe, NMYLECTBEHHOE MOoMo-
XeHwue, obpasoBaHue, npodeccusi, CBefeHNs 0 3aHATOCTU, [OXO-
[ax 1 pacxopax, OTHOLLEHVE K BOMHCKOM cnyxbe, Homep TenedoHa
(MOBUbHBINA, CTauMoHapHbIW, pabounii) 1 uHpopmaumm o Tapud-
HbIX nfaHax no aboHEeHTCKUM HOMeEpaM, yKasaHHbIM 019 nony4ve-
HUS BO3HarpaxpeHuii no npodykty MTC Smart [leHbru B pamkax
[oroBopa, o Bble3ge n3 Poccuiickoii Pepgepaummn, 0 HaNMYMn ak-
TWBOB, aiPEC 3MNEKTPOHHOI NOYTbI, OCTATOK CCYAHON 3aA0MKEHHO-
CTW, CyMMbI 1 gaThbl nnaTéxel no JoroBopy, 0CTaTOK COOCTBEHHbIX
CpefcTB Ha CYETe, AOCTYNHbIV NAATEXHBIA TMMUT MO KapTaMm K-
eHTa (nanee — MNepcoHanbHble AaHHble). Mop 06paboTkoii Nepco-
HanbHbIX JaHHbIX NOHMMaeTcs coBepleHne baHkom, MapTHEpoMm
onepauuin ¢ MNepcoHanbHbIMKU JaHHbIMU, BKJoYas cbop, cucte-
MaTu3auuvto, HakonneHmne, XxpaHeHne, yTo4HeHne, NCnosib3oBaHme,
nepenadvy, 6M1oKMpoBaHne, YHUUTOXEHNE, B TH. B MHHOPMALMNOH-
HbIX cucTemax baHka, MapTHEpa. HacTosiwee cornacue OencTey-
€T A0 NONIHOIrO UCMNOJIHEHNSA obazaTenscTB No ,D,OFOBOpy, a TakKxe
B TeyeHue 5 (neT) nocne nosHOro NCMosHEHNs MHOO Bcex obs3a-
TenbcTB no [JoroBopy u pactopxeHus [JoroBopa KOMMIEKCHOro
ob6cnyXnBaHuUs, 1 MOXeT BbITb OCPOYHO OTO3BaHO NyTEM Hanpas-
NeHnsa COOTBETCTBYOLWLErO NMMCbMEHHOI0 3aABNEHNA EaHKy.

B crnyyae oT3biBa HacTosILLEro cornacusi Ha 0bpaboTky cBOMX nep-
COHanbHbIX AaHHbIX baHk 06513aH npekpaTuTb 06paboTky Mepco-
HanbHbIX AAaHHbIX N YHUYTOXNTb UX B CPOK, HE HpeBbIUJaIOU.LMﬁ 30
KaneHpapHbIX ,EI,HEI‘/’I CO OHA nony4YeHusa Takoro 3adBlIEHNA, KpoMe
LaHHbIX, HEOBXOQUMbIX AN XPaHEHMWSI B COOTBETCTBUN C AEeNCTBY-
IOLWMM 3aKoHoZaTenbCTBOM PO,

baHk BnpaBe nepefaBaTb MepPCOHanbHble OaHHble 3aemuwuka
MNHbIM TPETbBMM NULAaM, NepPeYeHb KOTOPbLIX Pa3MELLEH Ha caiiTe
baHka no agpecy: www.mtsbank.ru, B TOM 4nucne opraHusauusm,
OKa3blBaloWMUM ycnyrn baHky no nogaep)kke U COnpOBOXAEHMIO
MHPOPMALMOHHBIX CUCTEM U PEecypcoB KOPMOPaTUBHOW CeTu,
npegHa3Ha4YeHHbIX Ans 06paboTKy NEPCOHAaNbHbIX OAHHbIX.

[epxaTenb KapTbl 03HaKOMMeH, 4To obpaboTka lMepcoHanbHbIX
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AaHHbIX OCYLLECTBNAETCA C NPUMEHEHNEM Cneayrwnx OCHOBHbIX
crnocoboB 06paboTky MNepcoHanbHbIX [aHHbIX: aBTOMATU3MPOBaH-
HbI1 1 HEABTOMAaTN3NPOBAHHBIN.

[epxatenb kKapTbl NOATBEPXAAET, HTO NPEQOCTABNEHNE UM NEPCOo-
HaJIbHbIX AaHHbIX TPeTbUX Nu, (B cnyyae npefocTaBneHuns ykasaH-
HbIX CBEAEHUIA MO Er0 YCMOTPEHMIO) MPON3BOAMUTCS HA OCHOBaHWUMN
npenBapuTenbHO MONYYEHHOrO0 MUCbMEHHOrO COrfacusi JaHHbIX
nuu, B Lensx nx obpaboTtkn baHkom gis Bbinycka fOMONHUTENbHbIX
KapT n/unu ocyliecTsneHuns ceasu ¢ KnueHtom.

Oonuum
Ons Oepxateneli kapT nnaTéxHol cuctembl «Mup»:

Ecnn nHoe He npepycmoTpeHo B 3asBneHuun, npu odopmieHnn
KapTbl nnatéxHoli cuctembl (panee — MC) «Mup» KnneHT ctaHo-
BMTCS y4aCTHMKOM MporpamMmbl NosibHOCTU Ans [lepxxaTteneii kapTt
«Mwup» (panee — lMpaBuna) 1 B cCOOTBETCTBUN C TpeboBaHUsMM
®PepepanbHoro 3akoHa o1 27.07.2006 N2 152-D3 «O nepcoHanbHbIxX
[NaHHbIX» 3asBfseT o cornacum Ha obpaboTKy CBOMX MepcoHanb-
HbIX JaHHbIX AKLMOHEPHbIM 0bLecTBoOM «HaumnoHanbHas cuctema
nnatéxHbix kapT» (nanee — HCIK), mectoHaxoxaeHue: 115184,
Mocksa, yn. bonbwas Tatapckas, g.11, n UHbIMKU TPETbLUMUK NMLLA-
MM, yKa3aHHbIMU Ha caliTe privetmirru B pasgene «Cnvcok nuu,
KOTOpPbIM MOryT ObITb MepepaHbl NepcoHanbHble faHHble KnmeH-
Ta», B LENAX U Ha yCNoBUsiX, onpepeseHHbix Npasnnamu, nonyyas
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oT HCMK SMS-coobueHune ¢ naponem Ofis BXoAa B NMYHbI Kabu-
HET Ha caiiTe B ceTn MIHTepHeT no appecy: privetmir.ru (nanee —
JTTNYHbBIN KabUHeET).

WHdopmaumio o MNporpamme nosnbHOCTM OIS Aepyxatenein kapT
MC «Mwup», Mpaunax MporpamMmmbl NOSANBHOCTU AN AepXXaTenen
kapT MNC «Mup», 06 yyactumn B Mporpamme nosnbHOCTU Afs gep-
xateneii kapt MNC «Mup», 0 BO3MOXHOCTU, Nopsiake 1 cnocobax
nonyyeHuns npemuii (B Tom yncne, kewbaka), KnneHt MoxeT nony-
4ynTb Ha caiiTe privetmir.ru. KnueHt umeet npaso ncknouuntb Kap-
Ty MNC «Mup» 13 MNporpammsl nosnbHOCTU B Ntoboe Bpems nytem
yaaneHus uHpopmauumm o Hein B JInyHom kabuHeTe KnuenTa. KapTa
CcUYUTAETCs UCKIIOYEHHON 13 MporpaMMbl IOSNIBHOCTM C MOMEHTa
yaaneHus nidopmaumm o Heit B JlndyHom kabuHeTe KnuenTa.

KnneHT Bbipaxaet csoe cornacue AO «HCIK» Ha nony4yeHue nH-
dopmaummn o MMporpamme nosnbHocTU Ana [epxatenein kKapTt
«Mup» (panee — [porpamma nosfbHOCTW), O MPUCOEAVHEHUN
KnvenTa k Mpasunam lNporpammbl nosnbHocTn ans Oepxatenen
kapT «Mup» (perncTtpauuu B MporpamMmme NosnbHOCTH), perncTpa-
Ly KapTbl NNaTéXHoN cuctemsl «Mup» B [porpamme nosinbHoCTH,
npepocTtasneHnn Knuenty unHdbopmauum o lNporpamme nosnb-
HOCTU, akumMax B pamkax lporpammbl NOSNbHOCTW, PeEKnaMHol
1 VHOW uHdOopMaLMN B TOM YuCrie NOCPELRCTBOM UCMOSb30BaHUS
ceTn NHTepHeT, a Takxe TenedoHHOW 1 NOABMXHON pagnoTene-
¢oHHo cBs3N.
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1.2.

1.3.

1.5.

1.6.

BAHK ﬂpVIJ'IO)KeHVIe 1k yCJioBUAM MOJTyHEeHUA
n Ncnonb3oBaHUA pvaéTHle 6aHKOBCKUX KapTt

ona knneHtoB MAO «MTC-baHk»

Ycnosug nporpammbl «kMTC SMART OEHbI U»

HacToswwe Ycnosus aensatoTcs odepToii MybnnyHoro akunoHepHoro obuwectsa «MTC-baHk» (nanee — «baHk») 0 3aknio4eHUN
[oroBsopa o npucoeguHernm k MNporpamme «MTC SMART OEHbIM», appecoBaHHon duranyeckum nuuam (ganee — «OdepTax).

B cootBetcTBUM ¢ n.3 cT. 438 K P®, npuHaTuem (akuentom) OdepThl SBRSeTCH HanpasBneHne puanyeckum nuuom B baxk

3asB/IEHUS, 3aMONTHEHHOT 0 NO ycTaHoBNeHHoI BaHkom dopme, ¢ ykazaHmem aboHeHTckoro Homepa Tenedorna MTC gnsa nonyyexus
BosHarpaxpgeHus B pamkax Mporpammbl «<MTC SMART OEHbBI U», n 3akntoyeHmne [orosopa o Kapte. [loroBop 0 NpycoeguHeHnmn

K Mporpamme «MTC SMART OEHbIN» (nanee — [oroBop) cumtaeTcs 3aktoyeHHbIM Mexay KnveHTom n baHkom n npuobpetaeT cuny
C MOMEHTa COBEpPLLEHNS KNMEHTOM AeicTBIiA, NPEeNyCMOTPEHHbIX B HacToswel OdepTe Ang akuenTa, U 03HavaLWmUx 6e30roBoOpoYHoE
npuHaTue KnneHTom Bcex ycnoBuii HacToswein ObepTbl 6e3 KaKUX-NMB0 N3bATAI NN OrPaHNYEHNI Ha YCNIOBUSIX MPUCOEOVHEHNS.

TepMI/IHbI n onpepeneHvsa OEHbIM» Ha Kaxpabll aeHb PacyéTHoro nepuoga, npu obecneve-
HUK KoTopbix KnneHT nprnobpeTtaeT npaBo Ha nony4yeHne ot baHka

ABOHeHT MTC — ¢uauyeckoe nuuo, 3aknounsluee ¢ MybnnyHbiM BosHarpaxpgeHus.

aKLMOHepHbIM 0blecTBoM «MobunbHble TeneCrctembl» (nanee —

MTC) poroBop 06 okasaHuu ycnyr csisu MTC B cooTBeTCTBUM 1.8. Mporpamma «MTC SMART OEHbI'M» (Mporpamma) — M3noxeH-

¢ YcnoBusiMnm okasaHus ycrnyr nofsukHon ceasu MTC (panee — Has B HacTosLmMX YCnoBmax nporpamMmma nosinbHocTv banka ans Knu-

Horosop MTC). €HTOB, NpegycMaTpuBaloLas BO3MOXHOCTb MofyyeHns KnneHtamm
BoaHarpaxpaeHus npu cobnogeHnn KnueHtom Ycnosuii.

Homep TenepoHa — Homep TenedoHa AboHeHTa MTC, ykasaHHbIi

Knuentom pgns nony4veHns BosHarpaxgeHus B pamkax [porpam- 1.9. Pacu€THbIll Nnepuop, — KaneHaapHbIii MecsLl.
Mbl «MTC SMART OEHbI .
110. Caiit — cainT baHka B cetn MHTepHeT www.mtsbank.ru, Ha KoTo-

BosHarpaxpeHne — komneHcauus B Buge Bo3epaTta baHkom pe- pOM pasMelLeHbl HacTosLwme Ycnosus.

HEXHbIX CPefCTB, 3aTpayeHHbIX KNMeHToM Ha MoKynkKy TOBapoB

n ycnyr ¢ nomoupto Kaptbl «MTC Smart [leHbru», nubo 3a pasme- 1.11. CTOpOHbI — NpY COBMECTHOM yNoMuHaHun baHk, KnueHt.

LeHVe AeHeXHbIX cpefcTB Ha cyéTe KapTbl «MTC Smart OeHbru,

B pa3mepe ctonmocTn Ceptudukata npu cobnopgeHun KnmeHtom 112. Tapudp MTC — nepeuyeHb TapudHbIX NnaHoB / TapudHbIX onuuii
Ycnosuii. BosHarpaxxgeHve npefoctaBnseTcs B BUAE onnatbl CTO- MTC, no KoTopblM MOXET ObITb MpefocTaBneHo BosHarpaxaeHue:

umocTu Ceptudukara.

TapudHbIi NnaH Smart;

. Ceptudukar — ceptudukat Ha ckugky B pasmepe 100% Ha abo-

HEHTCKYI0 NiaTy/NoOCTOsIHHYO YacTb abOHeHTCKol nnatobl (roe aTo
NPenycMOTPEHO YCnoBUAMU TapudHbIX NnaHos/TapudHoin onuun)
B Mecs, no Tapudam MTC, ykasaHHbIM B n.1.12. HacToswen Odep-
Thl, ycTaHOBMEHHYo [loroBopamu MTC, B pamkax KOTOPbIX BblAene-
Hbl Homepa TenedoHoB. CepTudurkaT cunTaeTcs akTVBUPOBaHHbIM,
a ckuaka npepocTaBfieHHON B MOMEHT ChMcaHWs aboHEHTCKOM
nnaTbl, ycTaHoBneHHon Jorosopom MTC. CepTudukat gencTayert
B TEYEHMEe OJHOro Mecsua C MOMeHTa ero 3akasa baHkom B MTC.
[na AGOHEHTOB C rOPOACKMM HOMEPOM CKMAKa MpefocTaBiseTcs
Ha aboHeHTCKyto nnaTty 6e3 yyeta nnaTbl 3a yCNyru, BKIOYEHHblE
B abOHEHTCKylo nnaTy u obecneyvBalolme NpesocTaBieHne ro-
POACKOro HOMEpPa COrfnacHo ycnoBusaM TapndHoOro nnaHa.

TapudHbIii Nnad Smart beanuMuTuLe;

TapudHbIi NnaH Moii Smart;

TapudHbIN NnaH Smart beanumutuiLe+;

TapudHbIi NnaH Smart +;

TapudHbIii NnaH Smart 3abyropuie;

TapudHblii nnad Smart NonStop;

TapudHblii NnaH Moii besnumntue;
Mecsiu® — pacyéTHbIli NEPUOA, YCTAHOBMIEHHbIN B paMKaXx KaXxaoro
13 Jorosopos MTC.

TapudHbIii nnaH Haw Smart;

KnueHT (YyacTHuk Mporpammbl «<MTC SMART OEHbI My, YuyacT-
HUK) — dursmnyeckoe nuuo, 3aknoymsLiee [lorosop o Kapre.

TapubHbIii NnaH Tapuduniue;

TapudHbIi NnaH X;
MuHuManbHbIE  OocTaTOK/060OPOT NO KapTe — YyKa3aHHas
B Tapudax bBaHka MuHMManbHas cymma onepauuii, coBep-
WeHHbIX KnveHToM B TOproBo-cepBUCHbIX npepnpustusx (oa-
nee — «TCll») B TeyeHne PacyéTHoro nepuopga, nnbo MuHUMarb- A TaKkxe BblLlenepeYymncrieHHble TapuHble NnaHbl, NepenMmeHoBaH-
Hasi CyMMa HecHuxaemMoro ocTatka Ha c4yéte Kaptbl «<MTC SMART Hbl€ 1 3aKPblITble A/19 MOAKIIIOYEHNS U nepexoaa.

TapudHasa onuna «MTC lMnaHweT»;

[na AboHeHToB MTC, 3akntoymBLimx Jorosop MTC npegycmaTpuBalowwuii eXXecyTOYHYI0 NnaTy 3a ycnyru ceasu, nog Mecsauem noHrMaeTcs KaneHgapHblil Mecs,
cnepytowumin 3a Pac4éTHbIM Neprogom.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520 MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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Tapud baHka — nepeyeHb TapndoB BaHka Ha Bbinyck 1 06cnyxum-
BaHME pacy€THbIX BaHKOBCKUX KapT, oTHocswWwmXcs K Mporpamme
«MTC SMART OEHbIM», no KoTopbiM MOXET 6bITb NPEROCTAaBNEHO
BosnarpaxgeHue no nporpamme «MTC SMART OEHbI M»:

Tapud «MTC Smart [eHbru» 3a OCyLLeCTBEHNE pPacYETOB
no onepauusiM C UCMOSIb30BaHNEM PacYETHbIX GaHKOBCKMX KapT

B pybnsx (py6.).

[oroBop Ha ncnonb3oBaHue Kaptbl «MTC Smart AeHbru» (Jo-
roBop o KapTte) — 3ak/noyeHHbIn mexay baHkom u pusunyecknm
NULOM [0roBop, SBASIOWMIACA [OrOBOPOM CMELLAaHHOro Tuna,
BK/IOYAIOLLMIA YCIIOBYS COBEPLUEHMWS OnepaLuii Mo TeKyLWEeMy CYE-
Ty ANs pacy€TOB C MCMONb30BaHNEM GaHKOBCKOW KapTbl, yCNOBUS
BbiNycka 1 0bcnyxnBaHna 6aHKOBCKMX KapT 1 YCNOBWS [0roBopa
OUCTaHUMOHHOro 6aHKoBCKOro obcnyxxmeaHus. [lorosop o Kapte
cocTouT 13 3asBneHns ob oTKpbITUN BaHKOBCKOro cyéta u npe-
OOCTaBIEHUN PacYETHON GAHKOBCKOW KapTbl, Hagnexawum ob6-
pa3oM 3aMofIHEHHOro 1 noAanucaHHoro gepxxartenem Kaptol «MTC
Smart OeHbru» (nanee — «3assneHve no Kapte «MTC Smart
LeHbru»), YCNnoBmii NonyyYeHnst N NCMOSIb30BaHUs PacyETHbIX baH-
KOBCKUX KapT pns knveHtoB MNAO «MTC-baHk» (panee — Ycno-
Busi no Kaprtam), Tapudos baHka 3a ocyliecTBneHue onepauuii
¢ ncnonb3oBaHvem KapT, B TOM Yncne ¢ UCNob30BaHWEM CUCTEM
OUCTaHUMOHHOro BaHKoBckoro obcnyxmeaHus SMS-baHk-UHbo,
NHTepHeT-6aHK, MobunbHbIn 6aHk (nanee — «Tapudbl no KapTte),
Pacnucku B nonyyeHun Kaptol «kMTC Smart eHbru.

Kapta «MTC Smart OeHbru» (Kapta) — 6aHkoBckas KapTa
«MTC Smart OeHbru», smutupoBaHHass baHkoM B cOOTBETCTBUM
¢ [oroBopom 0 KapTte, MeXAayHapOAHOWN MNNaTéXHON CUCTEMBI
Visa ¢ ynnom payWave, co CpokoM eicTBus Tpu roga, otobpa-
Xawuwias cpefactsa unHausupyanusauuyu CTopoH (PupmMeHHble
HauUMEHOBaHNs, TOBapHble 3HaKW, 3HaKu ob6cnyKuBaHus), Of-
Horo u3 cnegytowmx Bugos: VISA Platinum (unembossed), VISA
Platinum (embossed), a Takxe nossonsiowas gepxatento Kaptbi
«MTC Smart [leHbru», Ha nmsa kotoporo Takas Kapta «MTC Smart
[eHbru» BbiNyLLEHa, C ee UCMONIb30BaHNEM:

ocyulecTBnsATb 6e3HannyHyto onnaty ycnyr MTC;

ocylecTBNSTL be3HanyHyto onnaTty ToBapos, paborT, ycnyr B Top-
rOBO-CEPBUCHbIX NPeAnpusTusax, B 6aHkomaTax 1 B ceTn IHTepHeT;

noslyyaTb HanMyHble AEHEXHbIE CPEACTBa, COBEPLLATbL MHble one-
pauun no Cyéty Kaptbl «MTC Smart JeHbru.

NMpepmeT [loroeopa

baHk peanuayet lNporpammy «MTC SMART OEHbIW» pns noBbl-
WeHNs MNpuBneKkaTenbHOCTM ucnonb3oBaHns Kapt «MTC SMART
OEHbIM». B cnyyae obecneyeHuss KnneHTom MwuHMManbHOro
ocTaTka/obopoTa no kapTte, baHk 06s3yeTcs npepocTaButb Knu-
eHTy Bo3HarpaxgaeHue nyTém obecneyeHuns aktueaumm Ceptudum-
kata B MTC npu cobntogeHumn KnmeHTom HacToswmx YCNoBuii.

MpaBa v o693aHHOCTU CTOPOH

baHk 06513yeTcs npenoctaBuTb KnneHty BosHarpaxkgeHue npum yc-
nosumn obecnevyeHus KnneHtom B TeyeHne Pacyé€THoro nepuopa
MwuHMManbHoro octatka/obopoTa no kapTe B COOTBETCTBUU C Ta-
pudamu baHka.

Cymma MuHumanbHoro obopoTta no KapTe paccyuTbiBaeTcs Wc-
X0Asl M3 CYMM PacXOfHbIX Onepauuili onnatbl TOBapoB W YCHyT,

31.2.

31.3.

3.2.

3.21.

3.3.

COBEpPLUEHHbIX C ucnonb3oBaHnem Kaptbl «MTC Smart [eHbru»
B TCI, nHdopmauus o KoTopblx bbina nonyvyeHa baHkom B Teve-
Hue PacyéTHoro nepuopga, 3a UCKIIOYEHNEM MEPEYHS onepaunii
onnaTbl TOBApOB M yCnyr, ykadaHHoro B n.3.1.2. HacToAwwmx Ycno-
BMIA. MUHVManbHbIi 060POT MO KapTe PacCYUTLIBAETCS 3a KaXayto
onepauuio onnatbl MOKYMKW, B TOM YuC/ie Npu NpoBeaeHnn onepa-
unn 6e3 npeabsBNEHUS KapTbl, 3@ UCKIIOYEHNEM Onepauunii, yka-
3aHHbIX B N.3.1.2. HacToALWMX YCNOBUIA.

B pacuét MuHnmManbHoro obopoTa no KapTe He BKOYaloTCS:

onepauuy B Ka3nHO, TOTann3aTopax U UHbIX UTOPHbIX 3aBEAEHNSAX
(MCC? 6529, 6530, 7995);

onepauun, cBA3aHHbIE C MOKYMKO SOPOXHbBIX YEKOB, NIOTEPENHbIX
6uneToB., LeHHbIX bymar u gpar. metannos (MCC 5094, 6211, 9754,
9223);

onepauun B nonbay nombapgos (MCC 5933);

onepawuy NONOMHEHUS 3NEKTPOHHbIX KOLLENBKOB 1 NPUOBpeTEHNS
npeponnayeHHbix kapt (MCC 6050, 6051);

onepauun NonyyeHnst Hanu4YHbIX geHexHbix cpeacTte (MCC 6010,
6011);

onepauun, CBs3aHHblE C MEpPeyvUCrIieHNEM [EHEXHbIX CPefcTB
Ha cyéTa B gpyrux b6aHkax, unm onepauuv ¢ GpuHaHCOBbIMK Opra-
Husauuamn (MCC 6012, 6532-6538, 4829, 6540);

onepauun no onsate TOBapOB 1 YCAYyr B NPEANpUSATUSX TOProB-
N1 1 cepBuca, KOTOPble HEBO3MOXHO OOHO3Ha4yHO Knaccuuum-
poBaTb MO BMAY VX AEATENbHOCTY, @ TAKXKE B NPEANPUSATUSX, OKa-
3blBalOLWMX y3KocneLumanmamposBaHHble ycnyrn (MCC 5999, 7299,
7399, 8999)3;

onepauuy onnaTbl rOCYAAapCTBEHHbIX ycnyr: wTpadbl, cbopsbl
n gpyrue (MCC 9399, 9222, 9311).

B cnyvae ocyuwecTtBneHns KnmeHTom Bo3BpaTa ToBapa, onnaveH-
HOMO B paMKax PaCcXOfHOW onepauuu, CyMMa Takol PacXOofHOoW
onepauun He ByaeT BkoveHa B dopmupoBaHne MyuHUManbHOro
obopoTa no kapTe, a ecnu BosHarpaxneHue yxe b6b10 nNpepo-
cTaBneHo, baHk umeet npaBo yBenninTb MMHUManbHbI ocTaTok/
060poT no kapTe cnepyoLmx Pacy€THbIX NEPUOAOB Ha CyMMYy Ta-
Ko onepauuu (Bo3Bparta).

Pacuét Bo3sHarpaxmneHuss Mnpou3BOAMTCSH MO UTOram Kaxmoro
PacuétHoro nepuopa. B cnyyae obecneveHus KnveHtom MuHu-
MarnbHOro octaTka/obopoTa no kapte, baHk BknoyaeT Homep Te-
necdoHa B peecTp, Hanpasnsiemblin B MTC ana aktusaunm KnueHty
BosHarpaxpaeHus B bnnxaiiwem Mecsue, cnepytoliem 3a Pacuért-
HbIM NEPMOJOM.

Mpwn pacyéte BosHarpaxxgeHus yuuTbiBalOTCS TONIbKO PacXOfHble
onepauuu o onsiate TOBapoB U YCNyr, COBEPLUEHHbIE C UCMONb30-
BaHvem KapTbl, nHbopmMaLus o KoTopbix Gbia nonyyeHa baHkom.
Mpwn pa3bnokmpoBke paHee 3abNOKNPOBAHHBIX MO KapTe CPeACTB,
YYTEHHbIX NpK pac4yéTte obopoTa, cymMa 060pOTOB B MecsLl, B Te-
YyeHne KOToporo 6b1IM pasbrokMpoBaHbl CPEACTBa, YMEHbLIAETCS
Ha CyMMY paHHee y4TeHHbIX cpeacTs. CyMMbl MO pacxofHblM one-
paumsm, nHdopmaLmsi 0 KOTopbix bbina nonyyveHa bankom ¢ 00:00
MCK nocnepgHero gHA KaneHOapHOro Mecsilia, HO He Y4YTeHHble
npu pacyéte BoaHarpaxpaeHus, yumTbiBatoTcs npu pacyéte Bos-
Harpa)xgeHus B criefytolem KaneHgapHoM MecsLe.

KnneHT nopyyaet banky nepepnatb B MTC Homep TenedoHa, yka-
3aHHbI KnveHTOM ans nonyyeHuss BosHarpakgeHus, a Takxe,
ecnu MHoe He ykasaHo KnveHTom B 3asBneHuun, uHdopmaumio

MCC — Merchant Category Code, YeTbipexaHauHblii Kof, nprceansaemblii TCI 6aHkoM-3akBaliepoM ans knaccudukauuy TCI no Bugy ux featenbHocTH.
B pamkax gaHHbix MCC B pacyéT MuHMManbHoOro obopota no KkapTe ornepawuuy He BKIoYaloTcs B criyyae NpoBefeHns onepaunii B cetu MIHTepHeT (e-commerce)
unn 6aHkomaTtax baHka U CTOPOHHMX opraHn3auusix, B cryyae nposegeHus onepauuii 8 TCM onepaummn BkoYaoTcs B pacyéT MUHMManbHoro obopoTa no kapTe.

mtsbank.ru
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06 onepaumsix ¢ ucrnonb3oBaHmem kapTbl «MTC Smart [eHbru»
1N 06 ocTaTKe OEHEXHbIX CPEACTB Ha TeKylleM CYETE, OTKPbITOM
0N pacyéToB C ucnonb3oBaHueM Kaptbl «MTC Smart OeHbru.
Mpu aTom KnneHT noaTBEPXXAAET, YTO B TOM Ciyyae, ecn ABOHEH-
Tom MTC no ykasaHHoMmy Homepy TenedoHa KnueHT He siBnsieTcs,
ero npepoctasneHne banky n MTC nponsBoguTca Ha OCHOBaHUN
npegBapuTenbHO NMNONYyYEHHOro KnneHToM nucbMeHHOro cornacus
oT AboHeHTa MTC ykasaHHoro Homepa tenedoHa.

NMpoume ycnosus

N3meHeHnsa B HacTosAwme Ycnosus BHocaTca nyTem akuenta Knu-
eHTOM cooTBeTCTBYytoLWel odpepThl baHka. baHk HanpasnseT Knu-
eHTy odepTy 0 BHECEHUUN N3MeEHEHWI B [loroBop nyTem pa3mMelle-
HWS HoBOW pepakummn Ycnosuil Ha Caiite He nosgHee, Yyem 3a 10
(necaTb) KaneHgapHbIX OHEW 00 AaTbl BBEAEHUA UX B OEWCTBUE.
KnneHTy HEobXxoAnMo CcaMOCTOSTENIbHO OTCNEXMBaTb pa3MeLle-
Hue Ha CailTe HOBOI pegakuun YCnoBuid.

B cooTtBetcTBUM ¢ Nn. 3 cTaTbun 438 MpaxkgaHckoro kogekca Poccuii-
ckoil Pepepaunm, B criyyae HernonyyeHuss baHkom nMMcbMeHHOro
yBegomneHns ot KnneHta 06 0gHOCTOPOHHEM OTKa3€e OT UCMosHe-
HuUs [loroBopa B CPOK, A0 AaTbl BCTYMNJIEHUS B CUSTy HOBOW penak-
unn Ycnosuid, KnueHT cumtaeTcs coBepluMBLIMM akuenT odepTbl
baHka n MTC o BHeceHun uameHeHuin B [loroeop.

baHk Bnpase B Nt060e BPEMS NPEKPATUTb HaYyMClIeHe 1 Npeao-
cTaBneHne BosHarpaxpgeHusi, npegsapuTesibHo npouHdopmMmpo-
BaB KNMEHTOB nyTeM pa3MeLleHnss COOTBETCTBYOWeN nHdopma-
uun Ha CaiTe He no3gHee, Yem 3a 10 (oecaTb) KaneHgapHbIX OHEN
[0 JaTbl MPEKpaLLEHNs NpeaocTaBneHns BosHarpaxaeHus.

mtsbank.ru
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B cnyyae oTkasa AboHeHTa MTC Homepa TenedoHa npu akTnea-
uun CepTtudukata, Homep tenedoHa ans nonyyeHus BosHarpax-
OEHNA HE MOXET ObITb MCMONb30BaH.

B Tom cnydyae, ecnu fo HacTynneHus 6nmxkaiwero Mecsiua, crne-
pytouiero 3a PacuyétHbiMm nepuogom, Homep TenedoHa He MOXeT
6bITb ncnonb3oBaH gnga nonyyeHuma BosHarpa»(p,equ B COOTBET-
cTBUYM ¢ Nn. 4.3. HacTosWMX YcnoBuii, To BosHarpaxxgeHne 3a cooT-
BETCTBYOLWMNIA PacyéTHbIl Nnepuog He npegocTaBnsieTcs.

KnveHT Bnpase nameHnTtb Homep TenedoHa, obpatusmch B baHk
C COOTBETCTBYIOLMM 3asiBlieHneM (B TOM Yucne npu yCnoBumn Tex-
Hu4yeckoin peanusaunn vepes LleHTp TenedpoHHoro Ob6cnyxumBa-
Husi baHka).

baHk BnpaBse oTka3aTb [lep)kaTento kapTbl B npegocTasneHny Bos-
HarpaxpgeHusi, ecnu baHkom OynyT ycTtaHoOBneHbl ¢akTbl MPSAMO
WIN KOCBEHHO CBMOETENLCTBYIOLWME O COBeplueHnn Oepxatenem
KapTbl 4ENCTBUNA, UMEIOWMUX NPU3HAKN MOLIEHHUYECTBA, NTNbOo He-
[0OpPOCOBECTHOrO NOBELAEHUS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX Onepauuii B Lensix oomaHa baHka ana HeobocHOBaHHOIO
nonyyeHus BosHarpaxxgeHus.

Mo wcteyeHun cpoka peiicTBusi/3akpbitun Kaptol «MTC Smart

HeHbru» npekpatyaetcs yqactue Knnenta B Nporpamme n BosHa-
rpaxaeHune KnneHty He npegocTasnseTcs.
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MpunoxeHune 2 K ycnoBmam nony4veHns
1 CMNONb30BaHNSA PacyHETHbIX BaHKOBCKUX KapT
ona knneHToB MNAO «MTC-baHk»

[MpaBuna NpenocTaBieHNs YCyr aBTonnaTex

B [1AO «MTC-baHk»

TepmMmuHbl 1 onpepeneHvs

ABOHEHT — du3mnyeckoe nNuLLo, 3aknoymelLee gorosop ¢ Onepa-
TOPOM MObGWNbHON CBA3WM Ha NPEeRoCTaBNeHUE YyCnyr MO6UNbHONM
CBA3U.

NpeHTudukaumsa knnenta (UpeHtudukaumsa) — B ycTpoincTeax
camoobcnyxuneaHus bavka ngeHTndukaums ocyuectensercs MO
MU, BaHka Ha OCHOBaHWUN PEKBU3NTOB 6aHKOBCKOW KapTbl, B cucTe-
Me «MHTepHEeT-6aHKMHIM» — Ha OCHOBAHMMW KOPPEKTHO BEAEHHOro
NOrvHa 1 naporns.

KnueHT — dumsunyeckoe nuuo, Ha UMs KoToporo B baHke OTKpbIT
CYET U BbINyLLEeHa ocHoBHas KapTa.

BaHkoBckas kapTa (KapTa) — MHCTpyMeHT 6e3HanmnyHbIX pacyé-
TOB, NPefHa3HaYeHHbI Ans coBeplieHns GU3NYECKUMU nuLamm
onepauuii C AEHEXHbIMU CPEACTBaMU, HaXOASALWMMUCS Ha CYETe
KnuenTa B BaHke.

[oroBop c4éTa — [OroBoOpP, Ha OCHOBaHWMN KOTOporo KnueHTy 6bin
OTKPBIT TEKYLUMIA CHET AN pacyétoB € ucronb3oBaHmeM KapTbl
(manee — «C4ét KapTbi»), 1 BbinyweHa Kapra.

JInueson c4ét ABOHEHTa — aHaNUTUYECKUA CYET B aBTOMAaTU-
31poBaHHO cucTeme pacyéToB Onepatopa MobunbHON CBSi-
31, cnyXawun ona yyeta obbeMa okasaHHbIx ycnyr OnepaTtopa
MOOWABbHON CBSA3U, MOCTYMJIEHWA U PaCcXOLOBaHUA LEHEXHbIX
CPEACTB, BHECEHHbIX ABOHEHTOM B CYET onnaTtbl ycnyr no Ao-
roBopy, 3akno4YeHHoMy Mexay ABoHeHTOM u OnepaTopom Mo-
OunbHON cBA3M.

OnepaTtop MO6UNbHOI CBA3M — IOPUANYECKOE NULLO, OKa3blBato-
Lee ycrnyru noaBuwkHoli pagnotenedoHHON CBA3N 1 MECTHON Te-
nedOHHOI CBA3N Ha OCHOBaHUN JINLLEH3UN.

O6Lwue nonoXxeHus

HacToswwue npaBuna npepocTasrneHns ycnyru «AsTonnatéx» (aa-
nee — Ycnyra) B NNAO «MTC-baHk» (nanee — MNpaBuna) onpepe-
NSAT NonoXeHus, Ha kotopbix MAO «MTC-baHk» (nanee — baHk)
npegocTaBngaeT d)VI3I/I'~IECKI/IM nnuam, aenarowmnMmca gepxatenamm
KapT banka MeXOyHapogHbIX NNaTéXHbIX CUCTEM ycnyrun aBToma-
TWYECKOro nononHeHus cyéta AboHeHTa OnepaTopa MobunbHOM
CBA3U.

Ycnyra npegHa3HaveHa gf1s aBToMaTU4ecKoro nononHeHus Knn-
eHToM Jluuesoro cyéta AboHeHTa y Onepatopa MOOUIIbHOI CBA3M
co Cyéta KapTbl KnneHTa Ha ocHoBaHUM 3asiBneHns KnuenTa, Ko-
Topoe nepepaetcs B baHk ¢ ucnonb3osaHvem cuctem O60.

[ns nogknioYeHns LOCTYNHbl ABa BMaa Ycnyru:

«ABTONNATEX No nopory 6anaHca» — NonosHeHe OCyLLECTBIS-
€TCS NPU CHWXEHNM OcTaTKa CPeAcTB Ha Jluuesom cuéte ABOHeHTa
[0 YCTaHOBNEHHOr 0 Nopora, 3Ha4yeHNe KOTOPOro NPUBELEHO B rna-
Be «[MapameTpsbl ycnyru» HacTosiwmx Mpasun (panee — Mopor).

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520

* «ABTONNATEX MO pacnUcaHuio» — MNPOLLECC NOMOSIHEHUS MPOUC-
XOAWT B COOTBETCTBMU C 3afaHHbIM NPy NOAKMOYEHUN FpadrKom
nnatéxei (nepuopapl nomnosHeHWs npueeneHbl B rnase «Mapame-
Tpbl ycnyruy» HacToswmx Mpasun).

24. Ycnyra npepocTaBnsieTcsa B paMKax AOrOBOPOB Ha MCMOMb30Ba-

Hne BaHKOBCKMX PACYETHbIX KapT TOMbKO MPW Hanuyum OeincTy-
towein KapTbl, BbinyleHHol baHkom, npy ycnoBun [OCTaTOMHOCTY
cpencTB Ha cyéTe KapTbl. B cnyyae nepesbinycka KapTbl ¢ TeM xe
HOoMepoM, pelicTBue Ycnyrum npogormkaeTcs. B cnyyae nepesbi-
nycka KapTbl ¢ HOBbIM HOMeEpOM npefdocTaBneHne Yenyrn «AsTo-
nnaTéx no nopory banaHcax» npvocTaHaBnBaeTcs.

2.5. MNepeyeHb OnepaTopoB MOOUIBHON CBSA3W, MO KOTOPbIM AOCTYMHA

Ycnyra, npuBeaeH B rnase «lapameTpbl ycnyru» HacToawmx Mpa-
BuA. Jlnuesoi cHET AGOHEHTa OEHTUPULMPYETCS MO AeCATU3HAY-
HOMY HOMepy MobunbHOro TenedoHa.

2.6. NononHeHne JlnueBoro cYé€Ta OCYLLECTBNSIETCS B COOTBETCTBUU

C CYMMOIA, NepMOLOM NOMOSIHEHUS 1 AaTol NepBOro nnaTéxa, yka-
3aHHbIMU KniveHTOM npu opopmMiieHUN COOTBETCTBYIOLWLENO BuUAa
Ycnyru. baHk BnpaBe ycTaHaBNMBaTb MUHMMAJbHYIO Y MakCUMarb-
HYIO CyMMY MOMOSTHEHWS.

2.7. CnucaHue cpepncTs ocyllecTsnsietcs co Cuéra KapTbl, No koTopoi

6bino npou3BeneHo nogknovyeHne yCJ'IyFI/I.

2.8. KNnMeHT MOXeT cCaMOCTOSITENbHO OCYLLECTBUTbL NOAK/OYEHME, U3-

MEHEeHNe napamMeTpoB U OTKOYEHME YCNyrn ¢ UCNonb30BaHNEM
cuctem 16O B nopspke, yCTaHOBNEHHOM B pa3genie 3 HacTOALWNX
Mpaeun, Takxe Yyepes otaeneHns banka nnu AO «PTK», nogas co-
OTBETCTBYlOLLEE 3asBreHne (Nprem 3asiBNEHUI NPUMEHUM TOJTbKO
ons Yenyrn «/ABTONNaTéx no pacnmcaHunto).

2.9. NnaTtéxu B pamkax Ycnyru npounssoasTtcs B pybnsx PP. Ecnu Ba-

ntota Cuéta KapTbl KnueHTta otnuyaetcs ot BantoTtbl PO, KnvneHT
nopyu4aeT baHky ocylecTBnsSTb KOHBEPCHUIO BantoTbl C4éTa B Banto-
Ty nnaTéxa no Kypcy baHka Ha fgaTy cnncaHus AeHeXHbIX CPeacTs
¢ KapTbl.

210. OnepaTop MOb6WNIbHON CBSI3U BRpaBe YCTaHOBWUTb OFpaHWyeHue

Ha MUHVMAaJIbHbI BPEMEHHON UHTEPBaN MEXAy NnocnegosaTesb-
HbIMU MnaTéxamy B pamMkax Ycnyru «ABTonnaTtéx no nopory
banaHca».

21. Ons ogHoro HoMepa MobunbHoro TenedoHa MoOXeT bbITb 3aperu-

CTpUpoBaHa ToNbko ofHa Ycnyra «ABTonnaTtéx no nopory 6anax-
ca» 1 ofHa Ycnyra «ABTonnatéx no pacnmcaxuiox. lMpw atom, K oa-
HOMY HOMepy MobunbHoro tenedoHa MoOryT ObiTb MOOKIHOYEHbI
oba Bupa Ycnyr ogHoBpemeHHo. Mo ogHomy CYéty KapTbl MmoxeT
6bITb 3apPErNCTPUPOBAHO HECKOJIBKO YCNyr Ha pasHble HoMepa Mo-
6unbHbIX TENEPOHOB.

212. Ecnn no opHomy Jlnuesomy cuyéty AboHeHTa y OnepaTtopa Mo-

OunbHOI CBSA3K 0BCNY)XMBAKOTCA HECKOMBbKO HOMEPOB TENEPOHOB,
TO nopknoyeHne Yenyrn «ABTONNaTéx no nopory 6anaHca» BO3-
MOXXHO TOJIbKO Ha OAUH U3 HNX, N0 YCMOTPEHUIO KnueHTa.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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MpaBuna npepocTaBneHns ycnyru

MopknoyeHne, N3MeHeHVEe NapameTpoB U OTKYeHue Ycnyru
BO3MOXHO:

MyTém nopayv 3asBneHus Ha nogkntoyeHune ycnyrm B AO «PTK»
(mns pepxatenein kapt MTC-[eHbrun) nnu B opuce baHka (Tonbko
ons Yenyru «ABTonnaTéx no pacrnucaHuio).

C nomoubto cuctembl «MHTEpHET-baHKMHI» B pasaene «Ynpaene-
Hue ycnyramm».

B ycTpoiicTBe camoobenyxunsaHus baHka, nocne ycnewHoro npo-
xoxpeHus Npentndurkaumm.

OTkntoveHne Yenyrn Bynet nponsBoanTbCs He MO3[Hee KaneH-
[apHoOro AHs, cneaylowero 3a AHEM NOCTYNNeHUs COOTBETCTBY-
OLWero 3aasneHns, Npun ycnoBnn ykasaHna KOPPEKTHbIX AaHHbIX
B 3asiBke. Ha OcHoBHOII HoMep MobunbHoro TenedoHa AGOHeEHTa
Hanpaensetcs SMS-coobuweHne ¢ nHdopmaumelin o6 oTkoYe-
Hun Yenyrn.t

B cnyvae, ecnu 3asBka, nopjaHHas Ha OTKoYeHue Ycnyru,
He MOXEeT 6bITb obpabotaHa baHkom unu OnepaTtopom Mo6USb-
Hol cBsA3K, KNnueHT BnpaBe MOBTOPUTbL MOMbITKY OTK/OYeHNs Yc-
nyru nnm obpatutbcs B UHbopmaumoHHbIi LeHTp unu opuc baxka
C NMUCbMEHHbIM 3asiBlIEHNEM.

MopknioyeHne/mamMeHeHne napamMeTpoB/oTKoYEHNE Ycnyrn ocy-
LLeCTBNAETCA He no3gHee 24 4acoB C MOMEHTa rnogadn KnueHtom
COOTBETCTBYHOLLEN 3asBKM Yepe3 cuctemsl 160, He no3pHee 5 (nsaTu)
pabounx OHeli ¢ patbl nogayn 3assnexHus B opuce baHka n He no3ga-
Hee 5 (nsaTn) paboynx OHel ¢ gaTbl MPOXOXAEHMUS MOSHONM npoLeny-
pbl naeHTUGUKaLMm gnsa 3assneHnin, noctynusunx ns AO «PTKs.

OnnaTta Bo3HarpaxpgeHus baHka 3a npepocTtaBneHue Yenyru npo-
N3BOQMUTCS B COOTBETCTBUN C Tapudamu, OENCTBYOWMMN Ha gaTy
COBEpLUEHNS onepaumn B pamkax Ycnyru.

Ecnn ¢ momeHTa noaxloYeHns, N3MEHEHNS NapaMeTpoB, OTKIIIO-
YyeHus Yenyru KnueHT He obpaTuncs B baHk B TeveHune 15-Tn pHei
C NpeTeH3neil 0 CncaHNn OEeHeXHbIX CPEACTB B pamkax Ycnyru
co ceoero Cyérta KapTbl, OH NoATBEPXAAET CBOE COracue ¢ npo-
N3BEAEHHOI onepaumel 1 NnpeTeH3uniin kK baHky He umeerT.

JononHuTtenbHble ycnoeuma
BaHK He HeceT OTBETCTBEHHOCTU:

3a BO3MOXHbIE MOMEXU Ha NIMHUU CBA3W, MIOXOE COEAVHEHue
UM HEBO3MOXKHOCTb YCTaHOBUTb COEAVHEHMNE, N APYrie, He 3aBU-
cawme oT baHka npuYmMHbI, AenaLe HEBO3MOXHbIM NCMOMb30-
BaHwue Ycnyru;

3a nogkntoyeHne KnveHtom Yenyru Ha HeBepHbIi HoMep Mobusib-
Horo TenedoHa NN ¢ HeBEPHbIMU PEKBU3UNTaMU;

3a Ntobble HeraTMBHbIE NOCNEACTBUS, BO3HMKLLINE BCEACTBME Ha-
pyLleHns cucTeMbl 3aluTbl MHGopMauun He no BuHe baHka.

Mpu ycnosun TEXHNYECKOIA peannaauuu.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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MononHeHue Jlnuesoro cyéta AboHeHTa co Cuéta KapTbl KnveHTa
nocre CHMWKeHNs octaTka Ha JluueBom cyéte ABoHeHTa [0 ycTa-
HOBNEHHOr0 Nopora NPoVN3BOAUTCS B TEYEHME NEPUOLA BPEMEHMU,
onpegenseMoro TexHuyeckmmu npouepypamun banka n Onepa-
Topa MobunbHol cBf3W. [laHHas 3afepXka He MOXET SBNSTbCS
npenmetom npeTteHaun Knuexta (AboHeHTa).

MononHeHne 6anaHca Jluuesoro cyéta AboHeHTa co Cuéta KapTbl
KnvneHTta npu nopkntoyveHHol Ycnyre «ABTOnnaTéx mno pacnuca-
HUIO» OCYLLECTBNSIETCS B COOTBETCTBUM C rpadukoM, yCTaHOBNEH-
HbIM KnMeHTOM Npu NOAKIIYEHUN UM U3MEHEHUN MapaMeTPOB
Yenyru. B cnyvyae HEBO3MOXHOCTU COBEPLLEHUS NnaTéxa Ha ove-
peaHylo paTty cregylowmii NnaTéx OCyLEeCTBASETCS B COOTBET-
CTBWU C YCTaHOBNEHHbIM rpaduKoM nnaTéxen.

B cnyyae BO3HWKHOBEHUS y baHKa TEXHUYECKUX HeMcnpaBHOCTEN
nnn opyrux OﬁCTOﬂTeJ‘IbCTB, NPEenATCTBYOLWNX NPeaocTaBleHno
Yenyrn wnu obecneyeHunto Tpebyemoro ypoBHsi Ge3omacHocTw,
B TOM YuMCIiE B CNyYae N3MEHEHWsI OENCTBYIOLLErO 3aKOHOAATE b
ctBa Poccuiickoin ®epepaumn, baHk BnpaBe B OQHOCTOPOHHEM
nopsaKe NPUOCTaHOBUTb HA HEOMPEAENEHHbIN CPOK NpefocTaBne-
Hue Ycnyru 6e3 npefsapuTesnbHOro ysegomneHns Knuexra.

MapameTpbl ycnyrun

Onepatop MobunbHoli cBa3u — MAO «MTCs».

MoporoBoe 3HayeHue ocTaTka cpencTs Ha Jluuesom cuéte Abo-
HEHTa Npu [OCTUXEHWUU, KOTOPOro npon3sBoguTCcsa MnononHeHune
(nna Yenyru «ABTonnatéx no nopory 6anaHcax») — 30 py6.

Cymma nnatéxa min 50 py6., max 10 000 py6.

Mepvop nononHeHns (ons Ycnyrm «ABTOnnaTtéx no pacnuca-
Huio») — 7,15, 30 gHei.

YacToTa 3auncneHnii cpencTB Ha GanaHc nuuesoro cyéta Abo-

HeHTa MTC (mns Ycnyru «ABTOnnaTéx no nopory 6anaHca») —
1 nnaTéx B yac.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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. MTC BAHK

MpunoxeHne 3 K ycnoBusiM nony4yeHus
1 UCMNONb30BaHNA PacHETHbIX BaHKOBCKUX KapT
ona knneHtoB MAO «MTC-baHk»

YcnoBus HaA4YUCNEHNS U BbiNnaThbl BOSHGFpG)K,D,GHI/IVI

no kaptam [NAO «MTC-baHk»

. HaCTOﬂLLlI/Ie YcnoBusi HauucneHUs U BbINNaThbl BO3HarpaxneHusa

no kapTtam MNAO «MTC-baHk» (Banee — YcnoBus Ha4nCneHUs v Bbl-
nnaTbl BO3HarpaxmneHus) aBsioTCs HeoTbemsieMol YacTbio [loro-
BOopa c baHkoM 1 gencTBYIOT ANs KapT, B paMKax KOTOpbIX Mpef-
YCMOTPEHO HauncneHne BoaHarpaxaeHus, 3a NCKNIOYEHNEM KapT
«MTC [eHbru Weekend», kapT «CKkupgka Be3pe» 1 KapT, y4acTsy-
lowmx B nporpamme nosnbHoctn «MTC CASHBACK».

. Bo3HarpaxgaeHue — 370 YaCTUYHbI/ BO3BPAT AEHEXHbIX CPEACTB,

3aTpayeHHbIX Ha MOKYMKY TOBapOB 1 YCIYr C MOMOLLbIO KapTbl.

. Paamep N MakcnmanbHada CyMMa BO3HarpaxpeHus yctaHaBnvBa-

etcs Tapudamu baHka.

. Bo3HarpaxgaeHue paccuymTbiBaeTCs, UCXOOS U3 CYMM PacXOfHbIX

onepauuii onnaTtbl TOBAapPOB W YCNyr, COBEPLUEHHbIX C MCMOMb30-
BaHMeM OaHKOBCKOWN KapTbl B MPEANpPUSATUSX TOProBAn U CEpPBU-
ca (nanee — TCIM) 1 cnncaHHbIX C TEKYLLEro CYETa [N PacyEToB
€ ucnonb3oBaHneM 6aHKOBCKOI KapTbl, 3@ UCKITIOYEHNEM NEePeEYHS
onepauuii onnaTbl TOBAapPOB W YCNYT, yKa3aHHOro B M.8 HACTOSALWNX
YCnoBuin HauncneHus 1 BbinnaTbl Bo3HarpaxaeHus (panee — Mo-
Kynka). BoaHarpaxpngeHue paccumTbiBaeTCs 3a Kaxaylo onepa-
uuio onnatel Mokynku, B TOM Yucre npu NpoOBELEHMM OMnepaunn
6e3 npenbsBNEHNSA KapTbl, 3@ UCKTIOYEHNEM onepaLmii, N0 KOTo-
pbiM He paccuymTbiBaeTcs BosHarpaxgeHue, ykasaHHbIX B N.8 Ha-
CcTOSILLMX YCNOBUIA HAYUCTIEHUS U BbINMATbl BO3HArPaXKAeHMs.

. Mpu pacyéte BosHarpaxpeHus y4uTbiBaloTCs TONbKO [lokymnkwy,

CnucaHHble B TeYeHVe KaneHJapHOro Mecsua C TeKyLero cyéta
Hepxatens kapTbl

3 BosHarpa»(,ueHme BbIinsla4ymnBaeTCa NyTemMm 3a4nCcCiieHna ero CyMmbl

Ha TEKyLWMI CYET ON19 pacyEToB C MCMonb3oBaHNEM GAHKOBCKOW
KapTbl B MocfiefHnii feHb Mecsla, B KOTOPOM CyMMbl Omnepaunii
ChncaHbl C TEKYLLEro cYéTa a1 pacyYEToB € UcMonb3oBaHem baH-
KOBCKOW KapTbl.

BosHarpa)kgeHuve Bbinna4ymBaloTCs TOIbKO Ha OENCTBYIOLWNI TEKY-
LM CYET ON19 PacYETOB C MCMOSIb30BaHNEM OAHKOBCKOW KapThl.

. Hauncnexne BosHarpaxgaeHusi He NponM3BOAUTCA:

Mo onepauusm B KasnHoO, TOTanM3aTopax 1 NHbIX UTOPHbIX 3aBee-
Huax (MCC' 6529, 6530, 7995);

Mo onepauusiM, cBA3aHHbIM C MOKYMNKOWN JOPOXHbIX YEKOB, NOTE-
peliHbix 6uneTos, LeHHbIX bymar n gpar. metannos (MCC 5094,
6211, 9754, 9223);

Mo onepauusm B Nonb3y CTPaxoBbiX KOMNaHWUii 1 naesbix GOHOOB
(MCC 6300, 5960);

Mo onepauuam B nonb3y nombapgos (MCC 5933);

Mo onepaumnsm onnatbl KOMMyHanbHbIx yenyr (MCC 4900);

* Mo onepaumsamM NoNoMHEHUS NEKTPOHHbIX KOLLENBLKOB U Nprobpe-
TeHus npegonnayeHHbix kapt (MCC 6050, 6051);

Mo onepaumsiM MonyyYeHWUs HanuMyHbIX OeHexHbix cpencts (MCC
6010, 6011);

Mo onepauusim, CBA3aHHbLIM C NEPEYNCNEHNEM OEHEXHbIX CPEACTB
Ha cuyéTa B Apyrux 6aHkax, nnv onepaumsm c prHaHCOBbIMM Opra-
Husauuamn (MCC 6012, 6532-6538, 4829, 6540);

Mo onepauusam npoBefeHVS NPEQOMNAYeHHbIX U PErynspHbIX
nnatéxei B nonb3y onepatopos ces3u (MCC 4814);

Mo onepauusm onnatbl TOBAPOB 1 YCNyr B NPEQNpUaTUSX TOProB-
N1 1 CcepBuca, KOTOPble HEBO3MOXHO OOHO3HaYyHO Knaccuuum-
poBaTb MO BUAY VX AEATENbHOCTY, @ TAKXKE B NPEANPUSATUSX, OKa-
3blBaOWMX y3KocneLumanmampoBaHHble ycnyrn (MCC 5999, 7299,
7399, 8999)%

Mo onepauusm onnatbl rocyfapcTBEHHbIX ycnyr: WwTpadbl, cbopbl
n ppyrmne (MCC 9399, 9222, 9311).

9. B cnyyae ocyuwecTteneHunsa Oepxatenem kapTbl BO3BpaTa ToBapa,

onylayeHHoro B pamkax pacxopHoi onepauuun, BosHarpaxgeHve
Nno TakoW pacxo4HOI onepauun He BbinnayneaeTcs, a ecnv BosHa-
rpaxzaeHue yxxe 6bino BoiniavyeHo, baHk nMeeT NpaBo yMEHbLUNTD
pa3mep BosHarpaxxgeHusa Ha CyMMy, paBHYO CYMME Bbinia4eHHo-
ro BosHarpa)xgeHus no pacxogHol onepaumn.

10. Mpw coBepLlueHnn bonee 2-x onepauunii B ogHom TCI1 B Te4yeHue of-

Horo kanenpapHoro AHs (c 00:00 po 23:59 mck.), BosHarpaxaeHue
3a Kakaylo MocneaytoLlyto onepaLmio, COBEPLUEHHYIO B TeYeHue
3TOr0 e KaneHaapHoro aHa B gaHHoM TCI, He BbinnaymBaeTcs.

11. baHk coobLaeT [lepxxaTento kapTbl UHGOPMALMIO O CyMME Bbinna-

YeHHOro Bo3HarpaxxaeHns B eXXeMecs4HO BbINMCKE MO TeKyLEMY
CYETY A5 PAcYETOB C MCNONb30BaHNEM HAHKOBCKOW KapTbl, KOTO-
pyto MOXHO NMony4ynTb B noppasfeneHusx baHka nubo B cucteme
«NHTEepHET-BaHKNHI.

12. BaHk BnpaBe B OOQHOCTOPOHHEM MNOPSAKE BHOCUTb N3MEHEHUS

1 [OMONHEHNS B HacTosLme YCNoBMs HauynCeHrs U BbiniaTbl BO3-
Harpa)xgeHus B nopsiake, yctaHoBneHHoM [JoroBopom.

13. baHk BnpaBe oTka3aTb [lep)katento kapTbl B npegocTaBneHny Bos-

HarpaxpgeHusi, ecnu baHkom OynyT ycTaHoBneHbl ¢GakTbl MPSAMO
WIN KOCBEHHO CBMOETENbCTBYIOLWME O COBeplueHnn Jepxatenem
KapTbl 4ENCTBUNA, UMEIOWMNX NPU3HAKN MOLIEHHUYECTBA, NNbo He-
[0OpPOCOBECTHOrO NOBELAEHUS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX OMnepauuii B Lensix oomaHa baHka ana HeobocHOBaHHOTO
nonyyeHus BosHarpaxxgeHus.

MCC — Merchant Category Code, YeTbipexaHauHblii kof, nprceansaemblii TCI 6aHkoM-3akBaliepoM ans knaccudukauuy TCI no Bugy ux feaTenbHocTu.
B pamkax gaHHbix MCC Bo3HarpaxaeHue He BbinnaynsBaeTcs B cilydae NpoBefeHus onepaumm B cetn MHTepHeT (e-commerce) unu 6aHkomaTax baHka 1 CTOPOHHUX
opraHusauusx, B cnyvyae nposeneHus onepauuii B TCIN BosHarpaxxgeHue BbinnaymBaercs.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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MpunoxeHune 4 K ycnoBUsiM nNony4yeHus
1 UCMNONb30BaHNA PacHETHbIX BaHKOBCKUX KapT
ona knneHtoB NMAO «MTC-baHk»

I'IpaBVlna y4acTun4d B nporpamMmme J1Io4AJibHOCTH
014 ,u,ep>KaTene|7| HeKO6p3H,D,I/IHFOBbIX KapT

[MTAO «MTC-baHk»

TepmMmuHbl 1 onpepeneHvs

AKUMS — MapKeTVHIroBOE MeporpusiTue, HanpaBneHHoe Ha dop-
MUPOBaHWE N yBennYeHne nosanbHocTy YyacTHUKoB K baHky, MNap-
THEpam u [lporpamme B UENOM, MPOBOAMMOE MO WHWLMATUBE
MapTHEpoB mn/mnn baHka 1 conpoBOXAaloLWeecs HavyucneHnem
BoHycos.

BoHyc — ycnoBHas eguHuua, 3auncnsgeMasi Ha BOHYCHbIN CYET
YyacTHuka n cnucbiBaeMasi ¢ boHycHoro cuéta YyacTHuka B co-
oTrBeTcTBuM ¢ Mpasunamu Mporpammbl 1 gatowas Y4acTHUKY npa-
BO Ha nonyyeHue boHycHoro noowpeHusi. BoHycbl ncnonb3yoTCs
TOJIbKO B YYETHBIX LLEMSIX U HU B KOEM ClyYae He ABMSIOTCS U HE MO-
ryT SBASITbCA CPEACTBaMM NnaTéxa, KakMM-nnbo BUOOM BanioThl
WY LUeHHOo Bymaroli, He MoryT 6bITb 0OHanMYeHbl, NogapeHsbl Tpe-
TbMM NMLLAM UKW NepenaHbl Mo HAcNeacTBY.

BoHycHoe noouwpeHune (MoowpeHne) — dopma noowpeHus
y“IaCTHI/IKOB, npepocrtasngemMmas UM B COOTBETCTBUU C I'IpanmaMM
Mporpammbl, B TOM YMcNe BbipaXkalowwasncs B BUAe npenocTasne-
HWS CKUAKW Npy NpuobpeTeHnn YyacTHUKaMu TOBapoB WUAn ycnyr
¢ ncnonb3oBaHnem boHycoB y MocTaBLMKOB.

BoHycHbI c4€T — cuéT [epxartens KapTbl, Ha KOTOPbIA B COOT-
BeTcTBUM € lMpaBunamn lMporpamMmmbl 3a4NCASIOTCS U C KOTOPOro
cnucbiBatoTcs boHychbl.

NapTHép — KomnaHus, B3siBwas Ha cebsi 0b6si3aTenbcTBa NPUHK-
MaTb K onnaTte KapTy n npoBogutb s YyacTHukos Akuun. Oeii-
cTBytOLWMIA cnncok MapTHEpoBs Mporpammsbl pasmelyaeTtcs Ha Caii-
Te, B MapKETUHIOBbIX MaTepuanax u/vnv [oBoanTCs A0 YHaCTHUKOB
uHbIM cnocobom. KomnaHusa Bnpase yyacTBoBaTb B [lporpamme,
neiicTBys B kavecTBe MapTHEpa n MocTaBLiKa O4HOBPEMEHHO.

MNocTaBwuk — KomnaHus, B3sBLuas Ha cebsi 06si3aTenbcTBa NPUHN-
maTb Kk onnate KapTy n npepocTaBnsitb Y4acTHMKaM BO3MOXHOCTb
npuobpeTaTb TOBapbl UMW YCNyry € ncrnonb3oBaHneM boHycos. [leii-
cTBytoLWMIA cnucok MocTaBLwmkos MNporpammbl pasmellaetcs Ha Caii-
Te, B MapKETUHroBbIX MaTepuanax u/vnv [oBoANTCS A0 Y4aCTHUKOB
UHbIM criocobom. KomnaHus BnpaBe yyacTBoBaTb B [lporpamme,
neiictys B kadecTse lMapTHépa u MNocTaBLmKa 0fHOBPEMEHHO.

MpaBuna Mporpammbl (MpaBuna) — HacTosWwwMe npasuna, onpe-
Oensiolme ycnoBus 1 nopsaok yvyactus ¢pusndeckmx nuu, B Mpo-
rpamme. baHk Bnpaee B 0GHOCTOPOHHEM nopsake N3MeHsTb MNpa-
BMNa NyTEM pa3MeLLeHns HOBOI pepakuum Ha Caiite.

. Mporpamma nosinbHocTn (MporpaMmma) — NocTpoeHHas Ha cu-

CTEME HaKOMMEHUS 1 NCNoNb3oBaHNs boHycoB Nnporpamma notpe-
6uTenbcKol ToSNbHOCTK, ynpasnsemas baHkom.

MNpouenypa AHHynupoBaHus BoHycoB — npouepypa Cnuca-
Hus BoHycoB, paHee 3a4ncneHHbIX Ha BOHYCHbIN CYET YyacTHUKa
6e3 npepgocTaBneHns Y4acTHMKaM BO3MOXHOCTY NOMyYeHns CooT-
BeTcTBylowero lNoowwpeHus.

Mpouenypa BocctaHoBneHns boHycos — npouenypa, NpoBoam-
Mas B Clyvae BO3BpaTa ToBapa u/unu ycnyru Y4acTHUKOM, Npuo6-
PETEHHbIX C NCNOMb30BaHNEM EOHyCOB N CBA3aHHas C Ha4YNUCnNeHn-
em BboHycoB, cnvcaHHbIX B CBA3M C NpuobpeTeHnem ToBapa u/vnm

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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yCnyru, KoTopble 6bliM BNOCNEACTBUN BO3BPALLEHbI B MOPSAKE,
yKkasaHHoM B [1paBunax.

Mpouenypa Hauucnenus BoHycoB — npouedypa, B pesynb-
TaTe KOTOPOW MPOMCXOQUT yBenuyeHWe Konuyectsa BboHycos
Ha boHycHOM cuyéTe YyacTHUKa Mo OCHOBaHWSM, MPERYCMOTPEH-
HbiM B lMpaBunax.

Mpouenypa CnucaHua BoHycoB — npouenypa, B pesynbra-
Te KOTOPOW MPOWMCXOAWNT yMeHblueHne KonuyectBa bBoHycos
Ha boHycHOM cuyéTe YyacTHUKa Mo OCHOBaHWSM, MPERyCMOTPEH-
HbiM B lMpaBunax.

Pac4éTHbIl nepuog — neprog C NepBoro no nocriegHne yucna
KaX[0ro KaneHgapHoro mecaua.

Caint — caiiT B cetn MHTepHeT www.mtsbank.ru, Ha koTopom pas-
MeLleHa nHpopmauus o Mporpamme, Bkntoyas TekcT MNpasun, cBe-
neHuns o MNapTHépax/MocTaBLiykax.

YyacTHuk [Mporpammbl  (Y4acTHUK) — npucoednHuUBLIMIACS
K Mporpamme n yyacTsytowuii B llporpamMmme Ha ycrnoBusix, U3o-
YeHHbIx B [paBunax [lepxaTenb akTMBMPOBaHHON U AeCTBUTENb-
HoOW KapTbl, He ABNAOWENCS KO-Op3HA NPOAYKTOM M He MOAKIIo-
YeHHOI HY K OQHOI Nporpamme nosinbHocTy baHka.

O6wume npaBuna

Y4yacTHUK cornaluaetcs NpuHATbL yyacTue B [lporpamme Ha ycno-
BUSX, yCTaHOBNEHHbIX Mpasunamu Mporpammbl.

YyacTHuK, pernctpupys Kapty B [lporpamme, cornalaeTcsi Ha no-
nyyeHue ot baHka coobueHnit Ha OCHOBHO HOMEP MOGUNbHOIrO
TenedoHa, No 3aNEKTPOHHON NoYTe, MO NOYTOBOMY agpecy, yka3aH-
HoMy B 3asiBneHun npu obopmneHnn KapTbl, a Takke No Homepy
LOMNONMHUTENbHOrO KOHTaKTHOro TenedoHa. CopepkaHue coobuie-
HUI HenocpeaCcTBEHHO CBsi3aHo ¢ nHdopmauumeit o MNporpamme, Ho-
BOCTAMU N MEPONPUATUAMU, NPOXOAALLNMN B paMKax npOI’paMMbI.

MpucoepuHeHne K Nporpamme,
peructpauua Kaprbi B lIporpamme

baHk Mo cOOCTBEHHOI MHUUMATUBE N Ha COOCTBEHHOE yCMOTpe-
HUue ocylecTBnsieT paccbinky CMC — coobuweHnii Oepxatensm
c npegfioxeHnem o peructpaumm Kaptbl B [porpamme. Camo-
crtoATenbHaa peructpauns Kapt [epxatenamu B [lporpamme
He npegycMoTpeHa.

OepxaTento HanpaenseTcs CMC — coobLeHre ¢ npeasioxXeHnem
o peructpaunu Kaptbl B [porpamme.

[ns peructpaumm Kaptol B Mporpamme, [epxaTtento HE0OXoanmo
oTnpaBuTb CMC-coobueHne ¢ Tekctom «WW1», Ha Homep Tene-
¢oHa baHka +7 916 777-33-31, 0 4em B cMC-CO0bLEHMI, HanpaB-
neHHom bankowm, [lepxxaTtenb KapTtbl nHdopmupyetcs. OTnpasnss
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B OTBET BblleykasaHHoe CMC — coobueHune, [lepxatens corna-
LaeTca C ycnosuamMmm HacTtoawmx I'Ipanm.

Mocne otnpasku [lepxatenem CMC — coobleHus, KapTta [Jepxa-
Tens peructpupyetca B lNporpamme. flononHutensHoe CMC — co-
obuieHve, nogTeepxpatllee peructpaumio Kaptol B MNporpamme,
[epxaTento He HanpaBnseTcs.

[epxxaTento NpenoctaBnseTcs BO3MOXHOCTb 3aperncTpupoBaTtb
KapTy B [porpamme B Te4eHne ABYX KaneHaapHbIX MECALEB C MO-
MeHTa oTnpaBkun BaHkom CMC — coobueHusi ¢ npensioXeHnem
o peructpauun KapTbl B [fporpamme nytemMm HanpaBfieHNs CMC-CO-
obLeHna B nopsake, npegycMoTpeHHom n. 3.3 HacTosAwwmx MNpa-
Bu. B cnyyae HanpaBneHus cMc-coobueHns [epxaTenem kapTbl
no NCTEYEHUN YyCTaHOBIIEHHOIO CpOKa permcTpaumsa kapTbl B [po-
rpaMme He OCyLLeCTBNSETCS.

Pernctpaumns Kaptbl B [fporpamme He ocylecTBaseTcs:

Ecnun OepxaTenb He N3bABUN XenaHua 3apernctpuposatb Kapty
B Mporpamme nytem otnpaBku B bBaHk CMC — coobuieHns B no-
psaaKe n cpoku, yctaHosneHHsle n.n. 3.3 n 3.5 HacToswwmx MNpasun;

Ecnn Oepxxatenb xoTs 66l oguH pa3 otnpasun B8 CMC—coobLweHnn
no6OoI TEKCT, OT/IMYAIOLWMIACA OT TEKCTA, yKasaHHoro B n. 3.3 Ha-
ctoswmx Mpasun. Bank HanpasnsieT [depxaTtento KapTbl cmc-co-
obuieHne 06 ownbke;

Ecnn Oepxatenb otnpasun otBeTHoe CMC—cooblueHne ¢ Home-
pa TenedoHa, otnmyatowerocss o OCHOBHOro Homepa MOb6Usb-
Horo TenedoHa, Ha koTopblii baHk Hanpasun CMC — coobueHune
C npegnoxeHnem o pernctpauun Kaptbl B [lporpamme;

B uHbIX cnyyasx.

baHk nmeeTt npaBo He ocyLecTBNATL perncTpaumio Kaptol B Mpo-
rpamMmme 6e3 06bSCHEHUS MPUYUH, B TOM YUCHE B ClyyasiX, KOraa
baHk npenBaputensHo Hanpasun JepxaTtento CMC — coobueHune
C npegnoxeHnem o pernctpauun Kaptbl B [lporpamme.

HauuncneHune 60HycHbIX 6annoB

B pamkax peicteus Mporpammbl [epxaTenu nonyyatotT BoHycsbl,
KOTOpble MOTyT ObITb NCMNONb30BaHbI B COOTBETCTBUW C HACTOSLLM-
Mmu Mpasunamun.

BoHycbl MOryT 6bITb NCMONb30BaHbl YHaCTHUKOM TOMbKO ANS MOJy-
YeHuss boHycHoOro noowpexus.

BoHycbl HauncnaoTca Ha BoHYCHBIN CHET 3a pacxofHble onepaunn
no onsiate TOBapoB W/WNWN YCNyr, COBEPLUEHHbIE C WCMONb30Ba-
Hvem KapTbl B NpeanpusaTusx TOProBAu U CEPBUCA 1 CUCAHHbIE
C TeKyLlero c4éta ans pac4étos c ucnonb3oBaHvem KapTtbl 3a Pac-
YETHBIN Nepuoa, 1 yyactme B AKLUSX.

BoHycbl He HauncnsaoTes:

Mo onepauusim B KasnWHO, TOTanM3aTopax W WHbIX WIOPHbIX
3aBefeHnsXx;

Mo onepauusiM, cBA3aHHBLIM C MOKYMNKOWN OOPOXHbIX YEKOB, NIOTE-
peliHbiX GUNETOB, LLEeHHbIX Bymar n gpar. MeTansos;

Mo onepaumsM B Monb3y CTPaxoBbiX KOMMNaHWUA 1 naeBbiX GOHA0B;
Mo onepaumnsm B nonb3y nombapnos;

Mo onepaumsam onnatbl rocyAapCTBEHHbIX ycnyr — wrpadsbl, cbo-
pbl 1 op.;

YKasaHHbli nepeyeHb ycTaHaBIMBaeTCca BaHkom 1 coobuiaeTcs Ha caiite baHka.
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Mo onepaumsiM onnaTbl KOMMYHanbHbIX YCyT;

Mo onepaumsiM NONONHEHUS ANEKTPOHHbIX KOLLENBKOB 1 Nprobpe-
TEHUs NpefonnayYeHHbIX KapT;

Mo onepaunam nony4eHnsa Hann4HbiX OeHEeXHbIX CPenCcTB C KapThbl;

Mo onepauusiM, cBA3aHHbLIM C NEPEYNCNEHNEM OEHEXHbIX CPEACTB
Ha cuyéTa B Apyrux bGaHkax wmnu onepaumsMm c GUHaHCOBbIMU
opraHusauusamu;

Mo onepauusam npoBeeHVs NPEQOMNAYeHHbIX U PErynspHbIX
nnaTéxei B Nofb3y ONeEpPaTopoB CBA3W;

Mo onepaunsam onnaTtbl TOBApOB U YCNYr B NPeAnpuUsTUSX TOProB-
1N 1 cepBuca, KOTOPble HEBO3MOXHO OJHO3HaYHO Knaccuduumpo-
BaTb M0 BMAY UX OEATENbHOCTU, @ TakXKe B NpeanpusTusx, okasbl-
BaloLLMX y3KOCMeumanm3npoBaHHble ycnyru!

3a Kaxxgytlo onepauuio onnaTtbl TOBapoB /WK yCnyr, COBEPLUEH-
Hyl0 C ucnonb3oBaHneM KapTbl B NpeanpusTUsaX TOProeau n cep-
Buca, baHk HaumcnseT BoHycbl 13 pacyéta: 1 boHyc 3a kaxpaple
notpaveHHble 30 pybnei. B cnyvyae onnatel ToBapa/pabot/ycnyr
¢ ncnonb3oaHuem Kaptbl B Jonnapax USD unu EBpo pasmep bo-
HYCOB onpeaenseTcs 3 pacyéta cyMMbl B pybisix, SKBUBaNeHTHOM
cymme B fonnapax USD unu EBpo. B aTom cnyyae cymma B py6nsx
onpegensieTcs no odpuumansHoMy kKypcy baHka Poccun cooTBeT-
CTBYIOLLEN BantOTbl Ha [aTy coBepLUeHns onepauuu no Kapre.

Mpwn pacyéte BoHycoB Kaxpas KOHKPETHas ornepauus oKpyriseT-
CS1 B MEHbLUYO CTOPOHY.

B cnyyae Bo3BpaTa ToBapa WAW YCnyru, onnadveHHbix KapToi
1 COOTBETCTBYHOLLEr0 BO3BPaTa AeHeXHbIX CPefCTB, NOTPayYeHHbIX
Ha [aHHbIl ToBap unu ycnyru, Ha c4ét KapTtbl, BoHychl, paHee Ha-
ynucrneHHble Ha BOHYCHBIN CHET 3a onnaTy [aHHOro ToBapa unu yc-
nyru, 6yayT aHHYNMpPOBaHbI.

PacuyéTt n HauncneHme BoHycoB Ha BoHycHble cyéTa ocyllecTBns-
eTcs OOguMH pa3 B KaneHhapHblli Mecsl, Mo utoraMm npepplayLiero
KanexHgapHoro mecsua.

B cnyuae, ecnu y Jepxatens nepepn baHkom Bo3HMKaloT 0bs3a-
TENbCTBA MO NoralleHno NPOCPOYEHHON 3af0MKeHHOCTM no Kap-
T€, Ha4YncneHme HOBbIX N WUCNOSIb30BaHME pPaHEee HaKOMJIEHHbIX
BoHycOB npekpaliaeTcs O MOMEHTa UCMONHEHUA 06a3aTenbcTs
Hepxatens nepep baHkom.

Cpok pencrteua BoHycHbix 6annos

BoHycbl, HauncneHHble YYacTHUKY, OeCTBYIOT B TedeHune 2 (OByX)
NeT ¢ MOMeHTa HayncneHus. baHk BnpaBe aHHynupoBaTb BoHycbl
Mo CBOEMY YCMOTpeHIO 6e3 06bsICHEHNS MPUYVIH.

BoHycbl cropatot ¢ 01 no 30 4ynucno mecsua, cnegyloLero 3a Mecs-
LLleM OKOHYaHWs cpoka geinctems boHycoB.

BosHarpaxpaeHus, npepocTaBnsieMblie
B pamkax lMporpamMmmbi, U X nony4yeHue

Paamep BoHycHoro [MoowpeHus onpepensetcs [MocTaBwukamm
camocToATenbHO. baHK He HeceT HMKaKux O6ﬂ3aT6ﬂbCTB no npen-
noxeHnsam lMocTaBLVKOB.

BoHycHoe noolpeHune ocylecTenseTcs 3a CHET boHycoB, cnucol-
BaeMbIx ¢ BoHycHoro cuéta.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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CTaBLMKaMK, OnucaH Ha caiitax [ocTaBLNKOB.

Cnuncok nocTaBLMKOB pa3MeLleH Ha Caiite baHka.

MpopomxutenbHocTb NMporpamm

Mporpamma MoXeT BbITb MPMOCTAaHOBNIEHA UMW NPeKpaLleHa B Nto-
603 BpemM4a C yBeaooMJIEHNEM Y4yacTHUKOB nyTeMm pasMeleHna cee-
neHunn Ha Calite.

B cnydae Bbixoga YyacTHuka n3 [porpammbl MM OKOHYaHMUS
Mporpammebl, BaHK BnNpaBe NMCNonb3oBaTb NEPCOHaNbHbIE AAHHbIE
Y4yacTHuKa Tonbko B uensax lporpamMmbl 4O MOMHOIO WCMOMHE-
HMS 06si3aHHOCTE, BO3HMKILMX B CBA3W C y4acTuem [epxaTtens
B [lporpamme.

Mo ¢akTy npekpaueHuns MNporpammbl Bce BoHycbl, HabpaHHble
Y4acTHMKaMm, MOryT GbITb aHHYNMpoBaHbl. baHk He HeceT oTBeT-
CTBEHHOCTb 3a Ntobble NOTEPW UMW YObITKM, BOSHUKLUNE B PE3YIIb-
TaTe TakuX N3MeHeHU NN OTMEH.

Bbixopa u3 lNporpamMmmbi, OTKAIOYEHUE
KapTbi ot lNporpammbi

B uenax otknioyveHnsa Kaptbl oT Mporpammebl, OepxaTtento Heob-
xopumo Hanpaeutb CMC — coobueHne ¢ Tekctom «WW2» Ha Ho-
mep TenedboHa banka — +79167773331. Mpu oTknoveHun Kaptbl
ot Mporpammebl Bce boHycbl cropatoT 1 He BOCCTaHaBNMBalOTCS.

mtsbank.ru
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NMpoume ycnosus

BaHk no cBoemy ycMOTpeHMI0 BNpage B lo60e BpeMsi BHOCUTb JTt0-
Oble n3meHeHus B HacTosiwme MNpaeuna. MHbopmauns ob ykasaH-
HbIX M3MeHeHusIX Nybnukyertcs Ha CaiiTe.

baHk ocTaBnsieT 3a coboli npaBo BHOCUTb NtoOble N3MEHEHUs
B Nto60oe Bpemsi U UCKNIOYUTENBHO MO COOCTBEHHOMY YCMOTPEHUIO
B MepeyeHb YCnyr, B OTHOLIEHUW KOTOPbIX HavncnsoTes BoHycol,
1 N3MeHsTb konmyecTBo boHycoB, koTopoe cnucbiBaeTcs ¢ BoHyc-
Horo cyéta npwu nonyyeHun Noowpenus. Nndopmauus ob ykasaH-
HbIX M3MeHeHusIX Nybnukyetcs Ha CaiiTe.

OTBETCTBEHHOCTb 3@ UCMONIHEHNE 00S13aHHOCTEN, BO3HMKAOLWMNX
B COOTBETCTBUWN C 3akoHOZaTenbcTBoM PP B CBSA3W C y4yacTuem
[epxaTens B Nporpamme, B TOM Yucne obs3aHHOCTb MO ynnaTe
Hanoros, HeceT [lepxxartensb.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.



. MTC BAHK

MpunoxeHne 5 K ycnoBusiMm nonyyvyeHus
1 UCMNONb30BaHNA PacHETHbIX BaHKOBCKUX KapT
ona knneHtos NMAO «MTC-baHk»

Ycnosus npegocTtaBseHNA OOCTYNa

K nporpamme ONPASS

TepMuHbI

Kapta ONPASS — 3nekTpoHHbIl undpoBOi Ko, yAOCTOBEPSIO-
Wuii npaso npoxopa KnueHTa B 3anbl NOBbIWEHHOW KOMOPTHOCTN
a3POBOK3a0B 1 XXENe3HOLOPOXHbIX BOK3asoB.

«Mporpamma ONPASS» — o3HayvaeT nnatdopmy Ans nopraTms-
HOrO YCTPOICTBA, UMEIOLLEr0 MOAKIIOYEHUE K CETU WHTEpHET,
agMUHUCTpUpYyeMyto Komnanuei 000 «MANTOH3Py, conepxa-
LLyto Habop MHCTPYKUMIA 1 no3sonstowyto KnueHtam baHka u B He-
KOTOPbIX Cly4asix ux roctam nocewaTb buaHec-3anbl. MNpaBoob-
napatenem Mporpammbl ONPASS sensietcs 000 «MAWTTOH3MP»
(peructpaumoHHblli Homep 1207700016930, agpec: 121087, r. Mo-
ckBa, yn. bapknas, 6, cTp. 5, nom. 22J1, kom. B516/2).

3anbl nosbileHHON koMpopTHocTu (3MK) — crneumanbHbie no-
MELLEHNS Ha TEPPUTOPUN a3POBOK3ANOB W KENE3HOLOPOXKHbIX
BOK3asloB, B KOTOPbIX MaccaXunpbl MOTYT HaX0ANTbCS B OXUAAHUN
cBOero pelica.

FocTb — nuLo, conpoBoxpatolee KnueHta n nognexatlee obeny-
»kmeaHuto B 3K npu npegbasneHun kaptel ONPASS.

Busut B 3MK (Bu3ut) — npaso npoxopa B 3K, npenocTasnse-
moe KnueHTy un foctsam.

Ycnyra — npepoctaBneHune goctyna B 3MK KnueHntam n loctam
npw npegbasneHun kapT ONPASS.

NakeT ycnyr — Komnnekc npogykToB u ycnyr baHka, npegycmo-
TpeHHbIXx Tapudamu baHka, npepoctaBnsiembili ¢ur3myeckomy
nuuy.

QR (Quick Response) — Kon — ABYMEPHbINA LWUTPUX-KOL, NPUBSI-
3aHHbIN K KapTe ONPASS, no3sonsiowuii 66IcTpo Nony4mTb [OCTYN
B 3MK.

OcHoBHoW HoMep MobunbHoro TenedpoHa (OMT) — aTo Homep
coToBoro TenedoHa, npepocTaBneHHbll KnueHtom banky. Oc-
HOBHO HOMep MobunbHoro TenedoHa Ucnonb3yeTcs AN peru-
cTpaunn B npunoxexHmn 000 «MAMSIOH3MP» ans nogxntoyeHus
Kk NMporpamme ONPASS.

. Mporpamma ONPASS npepoctaBnaetcs baHkom KnueHTy Tonbko

B JonosiHeHve K ero peiicteytoweinn Kapte n/unu Makety ycnyr,
B C/lyyasix, NPeayCMOTPEHHbIX COOTBETCTBYOLWMM Tapudom.

. Mporpamma ONPASS siBnsieTcst npoaykToM KoMmnaHun 000 «MAW-

JIOH3NP», topugnyeckmin agpec: 121087 r. Mocksa, yn. bapknas, g.
6, cTp. 5, nom. 22J1, kom. B516/2. baHK He HeceT OTBETCTBEHHOCTU
3a MOSIHOTY U Ka4eCTBO YKa3aHHbIX CEPBUCHBIX YCYT.

. Yenyra no Busuty B 3MK ocyulecTBnsercs npu Hanuyuu peii-

ctButenbHoil Kaptel ONPASS. Odopmutb Kapty ONPASS KnueHT
MOXKET NnyTeM ckayumBaHus mMobunbHoro npunoxexnns MILEONAIR
(mileonair.com), camocTosiTenbHoli peructpaumm no OMT u BBOga
WHBIX JINYHBIX JaHHbIX.
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. CkaumBaHune mobunbHoro npunoxxerns MILEONAIR n/unn ncnonb-

3oBaHue Kaptbl ONPASS o3HauvaeT 6e3ycnoBHoe cornacue Knven-
Ta Cc HacTosWMMKN YCNoBUAMN.

. NepeyeHb n npasuna okasaxus Yenyr no Busntam B 3MK ykasaHbl

Ha calite mileonair.com

KnneHT 0653yeTcs 03HaKOMUTbCA 1 cobntogaTth YCNoBUS UCMOMb-
3o0BaHus Mporpammbl ONPASS, ykasaHHble Ha calite mileonair.
com.

. baHk He HeceT OTBETCTBEHHOCTW 3a KayecTBO npenocTtaBneH-

HbIX Ycnyr. Bce npeTeH3um un xanobbl, CBA3aHHble C OKa3a-
Huem Ycnyr, uHbIMU pencTeusMn / 6e3pencTsMeM KoMMaHUU
000 «MANNOH3MP», [omxHbI npenbaBnaTbcs komnaHum 000
«MANTIOH3P».

. locTb KnueHTta He moxeT coBepluaTb Buautsl B 3K camocTosaTens-

Ho, 6e3 conpoBoxpaeHuns KnneHtom. locTb nMeeT npaBo Ha Buautbl
B 3lK Tonbko B cnyyae ogHoBpemeHHoro Busuta B 3K KnueHTtom.

. Pacuér ctommocTu npu HaxoxgeHun B 3MK 1 ncnonb3osaHum Yc-

nyr no MNporpamme ONPASS 1 ero locTei cBepx yCTaHOBIEHHOIO
nuMmuTa onnavmeaetcs KnmeHToM camocTosITeNbHO.

. KnneHty moxeT 6biTb oTka3aHo B Buaute B 3MK, ecnu KnueHt

He yBegomut baHk 06 nameHeHun OMT, pamunum/umenn 3a 10
(necsiTb) paboymx gHen.

B cnyyae 3akpbiTusi Kaptbl/lMakeTa ycnyr, baHk 6nokupyet Buantbi
KnnenTa n locreinn B 3MK.

MopkntoyeHne cepsuca no Busutam B 3MK ocywecTensercs B Te-
YeHun 3 pabounx gHel ¢ gaTtbl Bbinycka KapTel Ha nmsa KnvexTta n/
unu odopmneruns Maketa ycnyr.

B cnyyae npepocTtaeneHns Busantos B 3aBMCMMOCTM OT cCpefHe-
MecsiyHoro banaHca, NMpenycMOTPEHHbIX COOTBeTCTBYOWMM Ta-
pudom, B Mecsiue Bbinycka KapTtbl u/unu odopmneHus MNaketa
yCnyr cepBMC NOAKMIOYAETCH C KOMMYECTBOM Bu3nToB paBHbIM
Hynto. [lanee, B Te4yeHne 3 pabounx OHEN Kaxporo KaneHgapHoro
MecsLa KonnyecTso Buantom o6HoBNsIETCS Ha OCHOBE CpeAHeMe-
CSYHbIX OanaHcoB 3a NPOLWbIN KaneHAapHbIl Mecay, 1 C Yy4ETOM
n3pacxofoBaHHbIX BUanToB ¢ Havyana kaneHgapHoro roga.

B cnyuyae npekpauweHusa yyactus baHka B [porpamme ONPASS,
baHk yBegomnset KnveHTa o dpakte npekpatieHns yqactns baHka
B Nporpamme ONPASS, pasmecTuB nHpopmauumio Ha caiiTe baHka
www.mtsbank.ru nnun nocpegcteom CMC-nHdopmMmnpoBaHus.
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. HaCTOﬂLLlI/Ie YcnoBusi HauucneHns n BbinnaTtbl BO3HarpaxaneHusa

. Mpwu Bbinnate BosHarpaxpeHus (Kew6aka) yynTbiBatotcs Mokyn-

® MITC B5AHK e b o o e
YcnoBus Ha4YncneHns 1 BbiNnaTtbl BO3HArpaXaeHunm

(kewb3ka) no kaptam «MTC OeHbrn Weekend»
[NTAO «MTC-baHk»

Mo onepauusm B Ka3nHO, TOTanM3aTopax U NHbIX UTOPHbIX 3aBede-
(Kewbaka) no kaptam MNAO «MTC-baHk» (manee — Ycnosus Ha- Huax (MCC' 6529, 6530, 7995),

YyucneHus 1 BbinnaTbl Bo3HarpaxaeHuns (Kewbaka) asnsoTcs He-
oTbemsieMoin YacTblo [loroBopa ¢ baHKoM 1 geicTByIOT Ans KapT,

Mo onepauusm, cBA3aHHbIM C NMOKYMKOW AOPOXHbIX YEKOB, NTOTE-

B paMKax KOTOpbIX NPeAyCMOTPEHO HauncneHme BosHarpaxgeHms peliHbIX 6uneTos, LeHHbIX bymar n gpar. metannos (MCC 5094,
(Kewb6aka). 6211, 9754, 9223),

. BosHarpaxpeHue (Kewb3ak) — 370 YaCTUYHBbI BO3BPAT AEHEXHDbIX * Mo onepauusm B Nonb3y CTPaxXoBbIX KOMMNaHWUiA 1 naesbix GOHA0B
CpencTs, 3aTpayeHHbIX Ha MOKYMKY TOBAPOB W YCNYr C MOMOLLbIO (MCC 6300, 5960),
KapTbl.

Mo onepauuam B nonb3y nombappos (MCC 5933),

. Pasamep 1 makcumanbHas cymma BosHarpaxpeHus (Kew6ska),

KoTOpasi MOXeT 6bITb HauyncneHa KnueHTy 3a kaneHpapHblii Me- Mo onepaLumsiM NONONHEHUS ANEKTPOHHbIX KOLLENBKOB 1 Nprobpe-
csu no BceM ero KapTam, BbinyLeHHbIM B pamkax Tapuda «MTC TeHusi npegonnayeHHbix kapT (MCC 6050, 6051),

Dexbrn Weekends, a Takke MakcuMarnbHas cymma BoaHarpaxpae-

Husa (Kewbaka), Hauncnsiemas KnueHTy 3a NoKynky B KaTeropusx Mo onepauunsiM MonyyYeHWUs HanMyHbIX AeHexHbix cpencts (MCC
C noBblWeHHbIM BosHarpaxpeHunem (Kewb3akom), ycTaHaBnBaeT- 6010, 6011),

ca Tapudamun baHka.

Mo onepaunam, CBA3aHHbIM C NEpPeYnNCcneHnem aeHeXxXHblx CpeacTs

. BosHarpaxpeHue (Kewb3k) paccunTbiBaeTcs, MCXOAsS U3 CYMM Ha cuyéTa B Apyrux 6aHkax, nnv onepaumsm c prHaHCOBbIMM Opra-

pacxofHbiX Onepauuii onnaTbl TOBAPOB W YCNYr, COBEPLUEHHbIX Husaumamn (MCC 6012, 6532-6538, 4829, 6540),

C ncnonb3oBaHrem 6aHKOBCKON KapTbl B MPEAnpUsTUsSX TOPros-

nm n cepsuca (panee — TCI) u cnucaHHbIX C Tekyliero cyéta Mo onepaumsm nNpoBegeHVs NPeonnavYeHHbIX N PerynspHbiX
LN pacyéToB C NCMONb3oBaHNeM 6GaHKOBCKOW KapTbl, 32 UCKI0- nnaTtéxeii B nonb3y onepartopos ces3n (MCC 4814),

YeHreMm nepeyHs onepawuuii onnaTbl TOBapoOB U YCNYr, yKa3aHHOro
B N.8 HacTosawwmx YCNOBMIA HAYMCNEHUS W BbINIaTbl BO3HArpax-

Mo onepauuam onnatbl TOBapoOB 1 ycnyr B NPeaAnpuaTnax Toproenn

neHnsa (nanee — lMokynka). BosHarpaxpeHne (Kew63k) paccuun- 1 cepBuca, KOTOPble HEBO3MOXHO OJHO3HAYHO KnaccupuumpoBaTb
TbIBAeTCs 3a Kaxgylo onepauutio onnatsbl Mokynku, B TOM yucne no BUAY UX AESTENBHOCTY, @ TakXe B NPeAnpUaTUNSX, 0KasblBatoLmX
npu NpoBeOeHNN onepaLmmn 6e3 npeabsBleHNs KapThbl, 3@ NCKIIO- y3kocneumanuaunposaHHble yenyru (MCC 5999, 7299, 7399, 8999)%

YeHuem onepauuii, N0 KOTOPbIM He paccynTbiBaeTcs BoaHarpax-
neHve (Kewb3k), ykasaHHbIX B N.8 HacToswmx Ycnosuii Hauucne- Mo onepauusm onnatbl rocyfapcTBEHHbIX ycnyr: WwTpadbl, cbopbl
HWS 1 BbINAaTbl BO3HarpaxaeHus. n ppyrmne (MCC 9399, 9222, 9311),

Mo onepauuam onnatbl KOMMYyHasnbHbix yenyr (MCC 4900),
KW, COBEPLUEHHbIE MO KapTe He NO3JHEE BOCKPECEHUA Mpeabiay-
el KaneHaapHON HeLeny n cnucaHHble ¢ Tekyllero cyéTa [ep-
KaTens KapTbl N0 YETBEPT TEKYLLEW Hepenu.

Mo onepauusm onnatbl B TabayHbix MarasmHax (MCC 5993),

Mo onepauusiMm onnaTtbl NEFKOBOrO W FPy30BOro TpaHcnopta —

. BosHarpaxpeHue (Kew63k) BbinnayvBaeTcs NyTeM 3ayvucrieHuns npopaxa, CEpBUC, PEMOHT, 3anyacTu u nuaudr (MCC 5511),

€ro CyMMbl Ha HaKOMUTENbHbIN CHET/TeKyLWwMiA CHET (B criyyae ecnu
HaKOMUTENbHbIA CYET 3aKPbIT WAW BbiMfaTa Ha HAKOMWTENbHbIN Mo onepaunsam onnaTtbl yCyr Kypbepa — no Bo3dyXy U Ha 3emne,
CYET HEe MOXeT ObITb Npou3BefeHa MO TEXHUYECKUM MpPUYMHaM) ycnyr areHTcTB no otnpaske rpysos (MCC 4215),

Oepxatenss KapTbl KaXAaylo MNATHULY, B TOM 4YMCNEe B BbIXOOHbIE
1 npasgHuyHble oHn — ans kapt MTC OeHbrun Weekend.

Mo onepaunam onnaTbl ycryr NPOrpaMmmMupoBaHns, 3a 06paboTky
[aHHbIX, UHTErPYPOBaHHble cucTembl, an3aiH (MCC 7372),
BosHarpaxpeHue (Kewb63k) BbinnavymMBaloTCs TONbKO Ha OECTBY-
IOLWMNIA HaKOMUTENbHBIA CYET/TEKYLWMIA CYET [N pacyéToB C UC-
nosib3oBaHMeM 6aHKOBCKOI KapTbl.

Mo onepauuam onnatbl peknamHbix ycnyr (MCC 7311),

Mo onepauuam onnatbl yCnyr nNpoBaiifepoB KOMMbIOTEPHbIX Ce-

. Ons kapt MTC OeHbru Weekend HauncneHne BosHarpaxpeHus Teld, onnatbl MHGOPMALMOHHBIX YCIYT U APYrUX OHNaiH-CepPBUCOB

(Kewb3ka) He npounsBogmuTCS: (MCC 4816),

MCC — Merchant Category Code, YeTbipexaHauHblii Kof, nprceansaemblii TCI 6aHkoM-3akBaliepoM ans knaccudukauuy TCI no Bugy ux feaTenbHocTu.
B pamkax gaHHbix MCC BoaHarpaxpaeHue (Kew63k) He BbinnaynBaeTcs B Cnyvyae npoBefeHus onepaummn B cetn MHTepHeT (e-commerce) nnu 6aHkomatax baHka
1 CTOPOHHUX OpraHun3auusx, B cnyvyae nposeneHus onepauuii B TCIN BosHarpaxxaeHue BbinnaymBaercs.
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Mo onepauusm onnatbl SIOTEPENHbIX BUIETOB FOCYAapPCTBEHHbIX
notepeii (kpome CLUA) (MCC 9406),

Mo onepauusm onnatbl yCnyr roCyfapCTBEHHbIX MOYTOBbLIX OT-
neneHun (npuem n obpaboTka MOCHIIOK U NOYTbl ANs AOCTaBKM,
npopaxa MoYTOBbIX MapoK W ycrnyru akcnpecc-paccbiikm) (MCC
9402),

Mo onepaumsam onnaTbl KabenbHbIX Y APYrUX NAaTHbIX TENEBU3NOH-
Hbix ycnyr (MCC 4899),

Mo onepauusm onnatbl yCyr areHTCTB M0 aBTOTPAHCMNOPTHBLIM MNe-
peBo3kaM, MeCTHbIM/LanbHM aBTOrpy30nepeBo3Kam, yCryr KOM-
naHuii No nepeespy 1 XpaHeHuto, ycnyr mecTHol goctasku (MCC
4214),

Mo onepauusam nepeyncneHns AeHexHbIX CPeacTs B nonb3y bna-
rOTBOPUTENbHBIX OpraHn3aumii n obuiecTBeHHbIX cnyx6 (MCC
8398),

Mo onepauusm onnatbl yCnyr areHToB HEABMXMMOCTM, BpokepoBs
1 MEHeIXKEePOB, a TaKXXe YCnyru no apeHge kesaptup (MCC 6513),

Mo onepaumsiMm onnaTbl yCnyr afBOKaTOB, IOPUANYECKUX YCRyr
(Mcc 8111),

Mo onepauusm onnatbl ycnyr 3HakomcTB 1 ackopta (MCC 7273),

Mo onepauusm onnatbl pa3HOO06Pa3HbIX KOHCYNbTALMOHHbIX YCAyr
(monrwu, 6pak, nnyHble Bonpocsl 1 T.n.) (MCC 7277),

Mo onepauusm onnaTbl IErKoBbIX U FPy30BbIX aBTOMobunen (Tonb-
Ko nopepxaHHbix) (MCC 5521),

Mo onepauusim onnatbl yCAyr no KOHCYNbTUPOBAHWIO, YNPaBAeHNio
1 cBs3aM ¢ obwecteeHHocTbio (MCC 7392),

Mo onepaunsam onnatbl ycnyr NoApsAYUKOB, cneuuaniampoBaHHas
Toprosns (Hurge 6onee He knaccuduumposaHHbie) (MCC 1799),

Mo onepauusamM onnaTbl yCNyr CKNaACKOro XxpaHeHns obLiecTBeEH-
HOro Nonb30BaHNs (CeNbCKOXO3ANCTBEHHbIX MPOAYKTOB, OXNax-
[aeMblX NPOJYKTOB, XpaHeHre NpegMeToB AoMallHero obuxopa)
(MCC 4225),

Mo onepauusim onnatbl ycnyr AeTeKTUBHbIX, OXPaHHble areHTCTB,
BK/tOYas OpPOHMpPOBaHHble aBTOMOOUIM U CTOPOXEBLIX cobak
(MCC 7393),

Mo onepaunsiM onnaTbl HOBbIX 1 MOAEPXXAHHbIX NIABCPELCTB, BO-
[HbIX NPUHapfieXxHocTel 1 nogeecHbix MoTopos (MCC 5551),

Mo onepaunam onnaTtbl YIEHCTBA B OpraHM3auusax, HArGE paHee
He knaccuounumpyembie (MCC 8699),

Mo onepauusim onnatbl ycnyr aygouta u Oyxrantepckoro y4yeTta
(MCC 8931),

Mo onepauusam onnatbl TOBapoOB LEHTPOB 1 0dMCOB paboT no me-
Tanny (MCC 5051),

Mo onepauusam onsatbl ONTOBbIX MOCTABOK XMMUKANNIA U CMEXHbIX
BELLECTB, He NOANaBLLMX Nog apyryto kateroputo (MCC 5169),

Mo onepauusm onnatbl B NPeAnpusTASX ONTOBOW TOProBan odu-
cHoro, doTorpaduryeckoro, GoToKONMPOBaNbHOro N MUKPODUIb-
Mupytolero obopynosaHus (MCC 5044),

Mo onepaunam onnatbl apXUTEKTYPHbIX, UHXEHEPHbIX Y rE0Ae3n-
yeckux ycnyr (MCC 8911),

Mo onepauusm onnaTbl yCIyr CeNbCKOXO3AWCTBEHHbIX KoonepaTun-
sos (MCC 0763),
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Mo onepauusm MOKYMNKW Yy ONTOBbIX AUCTPMOLIOTOPOB TOBapoOB
HepJIMTEeNbHOro Nonb30BaHus, He KnaccudrLUMPOBaHHbIX B APYrX
MCC (MCC 5199),

Mo onepauuam onnatbl ycnyr cbopa M YHUYTOXEHUS OCTaTKOB
TPaHCNOPTHbIX CpefcTB, obopydoBaHus W APYrux MpeaMeToB
(MCC 5935),

Mo onepaunsm nepeyncneHns CPEACTB B rpaxkaaHCKue, coumanb-
Hble 1 6paTckue accounaumm (MCC 8641),

Mo onepauuam onnaTbl NPOAYKTOB nnn ycnyr no nognucke (MCC
5968),

Mo onepauusam onnatbl ycnyr ucnbiTaTenbHbIX nabopatopuii (He-
mMepuumHekmx) (MCC 8734),

Mo onepauusam onnaTbl TOBApOB MO cCnewumanbHoin 0bpaboTke, no-
NMPOBKe, caHUTapHbIx npenapaTtos (MCC 2842),

Mo onepauuam onnaTbl ycnyr No NOArOTOBKe Aekfiapauun rno Ha-
nory Ha npubbinb 6e3 ayguTa, Oyxrantepckoro yyeta unu byxran-
Tepckux yenyr (MCC 7276),

Mo onepauuam onnatbl ycnyr no Habopy TEKCTOB, M3rOTOBIIEHNIO
neyaTtHbix GpopM 1 cBsizaHHbIX yenyr (MCC 2791),

Mo onepauusam onnaTbl yCnyr no caaye B apeHpay KOCTIOMOB, YHU-
dopmbl, npocToit opgexabl (MCC 7296),

Mo onepaumsm onnatbl ycnyr aBToMobunbHbIX accoumauuin (MCC
8675),

Mo onepauusam onnatbl yCnyr npsiMoro MapKeTUHT — YCAyru, OTHO-
cawumecs K Typnamy (MCC 5962),

Mo onepaunam onnatsl ycnyr kpeauTHbix 6opo (MCC 7321),

Mo onepauunsiM onnaTtbl yCAyr MECTHbIX, PErvoHanbHbiX 1 dene-
panbHbIX Cy[0B, KOTOPblE aAMUHUCTPUPYIOT U 06pabaTtbiBaloT Cy-
nebHble n3pepXxKky (Takme Kak pacxopbl Ha BegeHve gen u cyneb-

Hble N3aepXkn) n anumeHTol (MCC 9211),

Mo onepaumsim onnatbl ycnyr Tanm-wep (MCC 7012).

. B cnyyae ocyuiecTteneHus OepxatenemM kapTbl BO3BpaTta ToBapa,

ONMaYeHHOro B paMKax pacxopHoi onepauun, BosHarpaxpaeHve
(Kewb3k) no Takoil pacxofHOI onepauuy He BbiMnaYnBaeTcs,
a ecnu BosHarpaxpeHue (Kewb3k) yxe 6bi1o BbinnaveHo, baHk
MMeEeT NpaBo yMeHblMTb pa3mep BosHarpaxpeHus (Kew6ska)
Ha CyMMy, paBHylO CyMMe BbiniayeHHoOro BosHarpaxpeHus
(Kewb63ka) no pacxogHoii onepauun.

. Mpun coBeplieHnn bonee 2-x onepaumin B ogHom TCI B TeyeHne

opHoro kaneHgapHoro gHsa (c 00:00 go 23:59 MCK), BosHarpax-
neHue (Kewbak) 3a Kaxgylo MOCHeEQyOLWYO onepauuio, CoBep-
LWEHHYIO B TEYEHME 3TOr0 Xe KaneHaapHoro AHs B gaHHom TCI,
He BblM1a4nBaeTCcH.

. baHk cooblwaet [JepxaTtento KapTbl MHPOPMaLMIO O CyMMeE Bbi-

nnaveHHoro BosHarpaxpeHus (Kewbaka) B exxemecsyHol Bbinu-
CKe Mo HaKoMUTeNnbHOMY CYETY / Tekyluemy CYETY AN pacyéToB
C 1cronb3oBaHMeM 6aHKOBCKOI KapTbl, KOTOPYH MOXHO NOMy4nTb
B nogpa3speneHunsx baHka nnubo B cucteme «/IHTEpHET-0aHKUHM.

baHk BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb WU3MEHEHUS
1 JOMOMHEHNS B HacTosLme YCIoBMs HauynCeHrs U BbiniaTbl BO3-
HarpaxxpeHus (Kewb3aka) B nopsinke, yctaHoBNeHHOM [JoroBopom.

baHk BnpaBe oTkasaTb [epxaTenio kapTbl B NPefocTaBneHuu
BosHarpaxpaeHus (Kewbaka), ecnu baHkom 6ygyT ycTaHOBNEHbI
}aKTbl NPSMO UM KOCBEHHO CBULETENbCTBYIOLME O COBEPLUEHUN
[epxatenem KapTbl AeCTBUI, UMEIOLLMX NPU3HAKN MOLIEHHUYeE-
cTBa, NMbo He[o0bPOCOBECTHOrO NOBEAEHNS, B TOM YuCNe CoBep-
LIEHNE COMHUTENbHbIX onepaunii B Lensix obmaHa baHka gns Heo-
60cHOBaHHOro nonyyYeHus BosHarpaxneHus.
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. MTC BAHK

MpunoxeHune 7 K ycnoBUsiM Nony4yeHuns
1 UCMNONb30BaHNA PacHETHbIX BaHKOBCKUX KapT
ona knneHtos NMAO «MTC-baHk»

YcnoBusa (npaBuna) Nnonb3oBaHus
cepBucamu «TpaHcdepbl» n «bnsHec-sanbi»

yepe3 KoHcbepx-cepsBuc

TepMuHbI

KoHcbepy-cnyx6a — naptHEp baHka komnaHueinn OO0 «KBWH-
TecceHwwnannn Hoea» (OPH 1137746805437, UHH: 7714914997,
Kn: 773401001, mecTo HaxoxpaeHme: 1231282, r. Mocksa, yn. ABu-
aumoHHas, o. 77, at. 3, nom. I, kom. 1).

OcHoBHoW HoMep MobunbHoro TenedoHa (OMT) — 3To Homep
coToBoro TenedoHa, npenoctaBneHHblli KnueHtom baHky. OcHoB-
HOW HoMep MobunbHoro TenedoHa Ucnonb3yeTcs s perucTpa-
uun B MobunbHOM npunoxeHun Konsierge.

Konsierge — o3HauvaeT nnatdopmy (MoBUNbHOE NPUNOXKEHNE)
ANnd nopTaTuBHOro yCTpOI‘/’ICTBa, MMerLuero noaktyeHne K cetm
WHTepHeT, apMuHucTpupyemyto KoHcbepyk-crnyxboii, copepya-
wyto Habop MHCTPYKLMIA 1 no3sonstowyto KnneHtam baHka nony-
4aTb CEPBUCHI.

QR (Quick Response) — Kon — ABYMEPHbINA LWUTPUX-KOL, NPUBS-
3aHHbI K YY4ETHOW 3anuncu knveHta B KoHcbepyk-cnyxbe, no3Bo-
NSOWMA BbICTPO NONYYMTb AOCTYN K CEPBUCAM.

. JocTtyn k cepBucam KoHcbepx-cnybbl npegoctasnsetca KnneH-

Ty, 0pOpPMUBLLIEMY MPEMUAsbHbIA NPOAYKT WAN NakeT ycnyr B CO-
oTBeTcTBUU ¢ Tapudamu baHka.

. I'IpaBo Ha Nob30BaHUE CepBMCaMn «KOHCbEPX-CEPBUC» UMEET

Tonbko KnunenT, 6e3 nepefayv aHHOro npasa TPETbUM NULaM.

. CepBuc npepocTasnsieTcs komnaHueln 000 «KBuHTecceHWwmanm

Hoea» (OIPH 1137746805437, UHH: 7714914997, KNN: 773401001,
MecTOo HaxoxpeHue: 1231282, r. MockBa, yn. ABnauunoHHas, 77 aT. 3,
nom. Il, kom. 1).

CepBuc NpenocTaBnsieTca Yepes cneayowmne cpeacTea Ceasu:

Mo Homepy TenedoHa napTHEpPa;

MobunbHoe npunoxeHue napTHEpa Konsierge.

I'Ipm YCTaHOBKE W UNCNONb30BaHUN MOOBWIbHOIO npUnNoXXeHnsa

Konsierge KnueHT cornawaetcs ¢ [lpaBunamu okasaHus ycnyr
komnaHuein OO0 «KeuHTecceHwwuannn Hoaw, pasMeLlleHHbIX
B MOOUWJIBHOM NPUNIOXeHUN 1 faeT be3ycnoBHOe cornacue ¢ Ha-
cToawmmm YCnoBusMu.

. MepeyeHb 1 npaBuna okasaHns cepBrncoB KoHCbepX-crnybbl yka-

3aHbl B MOGUNbHOM npunoxeHun Konsierge.

NHdopmaums o napTHEPE 1 cpefcTBax CBA3W pa3MeLLeHa B CUCTe-
Me «MobunbHbIn 6aHk» KnneHTa, nMbo yToyHseTcs y nepcoHanb-
HOro MeHeaXepa.

. baHK He HeceT OTBETCTBEHHOCTW 3a Ka4yecTBO npenocTaBneHHbIX

ycnyr KoHcbepx-cnyxboii. Bce npeteHaun u xanobbl, cBA3aH-
Hble C MPenoCTaBlEHUEM CEPBUCOB, MHbIMK AeicTBuaMu / 6es-
nenctenemM komnaHum 000 «KBuHTecceHwWwmannn Hoea», OOMKHbI
npepbasnaTbes kKomnaHun 000 «KeuHTecceHwmannn Hosax.

mtsbank.ru
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. MpaBuna 6poHnpoBaHus TpaHcdepoB OT/mO asponopTa U X/g

BOK3ana:

TpaHcdep npegocTaBnsieTcs asponopT / X/g Bok3an — ropop, ro-
pon, — asponopT / /4 Bok3an unu asponopt / x/p/ Bok3an — as-
ponopT / x/n/ Bok3an B npefenax ogHoro ropoga.

TpaHcdep B MockBe u CaHkT-lNeTepbypre npepoctaBnsieTcs
B npegenax 10 knnomeTtpos oT MKALL n KALL COOTBETCTBEHHO.

ABTOMOb6WNN BU3HEC 1 MPEMUYM-Kilacca C NEPCOHaNIbHbIM BOAU-
TeneM. B cnyyae oTcyTcTBMS AOCTYNHbIX aBToMobuneii JaHHOro
Knacca, LonycKkaeTcs ncrnonb3oBaHve aBToMmobunen opyrux knac-
COB M0 cornacosaHuio ¢ KnneHtom.

Bce AO0NONMHNTENbHbIE YCNYrN, B TOM YnUCne OETCKOoe yaepXXunear-
wee yctpoiicteo (Kpecno/6ycTtep oo 7 neT), Npoesq no nnaTHoi
[opore, 3ae3fbl No NyTu, oxunaaHre 6onee 30 MUHYT 1 Npoyne po-
NOMHNTENbHbIE YCNYTN, KnuneHT onnaynBaeT caMocTosTeNbHO.

MpepocTaBneHne TpaHcdepa He rapaHTMPOBAHO B Clyyasx, Korga:

KnneHT 3akasan TpaHcdep nospgHee yem 3a 24 yaca (ans noes-
nok no Poccuu), nosgHee Yem 3a 4 yaca (Ans noespok no Mockse
n CaHkT-leTepbypry).

Moespka ocyLlecTBASETCS MeXAy ropodamu n obnactsamu.

ABTOMOOUNIM BUIHEC U NPEeMUyM-Knacca HeLOCTYNHbI A5 3aKasa
B AaHHoM ropoge (OnepaTtop Bnpase npeasioxuTb KnneHTy aBTo-
Mob6uIb opyroro knacca).

[eTtckoe ypepxuBalowee ycTpolictBo (kpecno/6yctep) Hepo-
CTynHO B aBTOMObGune 6wusHec/npemuym-knacca (Onepatop
BnpaBe npeanoxutb KnueHTy asToMobunb gpyroro knacca u/wnu
6e3 kpecna/6ycTtepa).

Mpun Hanuuum ¢opc-MaxopHbIX OOCTOATENLCTB, @ TaKXXE WHbIX
06CTOATENBCTB, OKa3blBAKLWMX CYLIECTBEHHOE OrpaHnynBaio-
Lee BMsiHWE Ha ABWXeHue (B TOM Yucrie nepronpl NOBbILLEHHOMO
crpoca, CI0XHble NMOrofHble YCIIOBUS U T. M.).

Mpwn nudopmupoBaHnm KnmeHtom KoHcbepx-cnyx6bl 0 Hanmymm
AOMNOSTHUTESbHBIX YCNYT, KOTOPbIE YBENNYMBAIOT CTOMMOCTb TpaHc-
depa [0 ueHbl, NpeBbilLatoLLeli cornacoBaHHyo baHkom, To npe-
BbILLEHNE CTOMMOCTY onnavmsaeT KnneHT.

MpaBuna ncnonb3oBaHus ycnyru «busHec-sanbi»:
BusHec-3anbl — 3akpblTas MPUBUIErMPOBaHHAs 30Ha OTAbIXa
B a3pornopTy, Xene3HoJ0POXHbIX BOK3anax, nopTax, aBTOBOK3a-
nax U gpyrux obbekTax TPaHCMOPTHOWN MHGPACTPYKTYpbl, KOTO-
pyto Bnpage nocewatb KNMeHT 1, B HEKOTOpPbIX cryyasx, ero foctu.
BusHec-3an MOXeT HaXOAUTLCS Kak B MeXAyHapoAHOM CEKTOpe,
TaKk U B TEPMUHANE MECTHbIX BbINIETOB, KaK B «4MCTON» 30HE, Tak
1 B 30HE 10 NacrnopTHOro KoHTpons. B 6onblwmHcTBE cryyaes nu-
MUT BPEMEHU HaXoXAeHns cocTaenseT 3-4 yaca.
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locTb — 03HavaeT nuuo/nuua, KoTopble conpoBoXaatoT KnveHTta
B busHec-3ane. locTb KnueHTa He MOXeT nocewatb busHec-3anbl
camocTosTenbHo, 6e3 conpoBoxpeHus KnueHtom. loctb umeet
npageo Ha noceweHne busHec-3ana ToNbKO B Cy4Yae 0QHOBPEMEH-
HOro nocelueHunsi Takoro busHec-3ana KnueHtom.

NHbopmaumio o goctynHocT buaHec-3ana, ucxops U3 ero Hanum-
4ynsa B onpenenéHHom ropoge Poccum unm 3a pybexxom, ycnoBusix
1 nopsigke npegoctasnenns ycnyrun KnueHT nonyyaert yepes Mo-
bunbHoEe NpunoxeHune napTHépa Konsierge.

MNpepocTtaBneHne npoxona B BbusHec-3an 6e3 ncnonb3oBaHMs
QR-Kkofa He rapaHTMPOBAaHO B CIy4asX:

Ecnn KnueHt 3akasan busHec-3an nosgHee 4eMm 3a 24 4aca
no Poccuu, nosgHee Yem 3a 12 yacos (ons noceleHns busHec-3a-
na B Mockee n CaHkT-lNeTepbypre) u nosgHee yem 3a 48 yacos
(ona noceweHus busHec-3ana 3a pyoexom).

Mpu Hannuun ¢opc-MaxxopHbIX OOCTOATENBCTB, @ TAKXKE WHbIX
06CTOSTENBCTB, OKa3blBAKLWMX CYLLECTBEHHOE OrpaHunyMBatoLLee
BAUSIHWE Ha BO3MOXHOCTb npoxofa (B TOM yncne nepuogbl NoBbi-
LIEHHOrO CNPOCa, CIIOXHbIE MOroAHbIE YCNOBUS, KAPaHTUH, NaH4e-
MUSl, OFPaHNYEeHNs MO NEPEABKEHMIO U T. M.).
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B uHbIX crniyyasx, UCXOAsA U3 [OCTYNHOCTW U Hannyius busHec-3ana
B onpepenéHHom ropoge Poccum unu 3a pybexom, ycnoeuii n no-
PAAKa npenoctaBneHna ycnyru.

. KnneHt camoctosiTenbHo npousBoOuUT onnaTty 3a BCe p[onosn-

HUTENbHbIE 3aKa3aHHble WM 3anpolueHHble ycnyru/Tosapsbi/
MOKYMNKMU.

KnuneHT BnpaBe 3anpocuTb OTYET 06 OKa3aHHbIX EMY yCIyrax.

baHK He HeceT OTBETCTBEHHOCTM 3a Ntobble aelicTeusa/6e3nein-
cTBUS napTHEpa baHka, ylwepb, noHeceHHbIN KnueHToM B pesynb-
TaTe pencTeuii/6e3peicTeuii napTHépa baHka, nonb3oBaHue yc-
nyramu/ToBapamu/nokynkaMu, npenocTaBieHHbIMU NapTHEPOM
baHka, a Takxe B cnydvae 3afepXKu B NPERoOCTaBNEHUN YCRyru
no BUHe napTHépa baHka.

KnueHT Bnpaee B ntoboe Bpems o0Tka3aTbCs OT JOCTyna K ycnyre
6e3 odbopmneHns kakux-nnbo 3asBneHnin 0 NpeKkpaLleHnn [oCTy-
na K ycnyre.

OkasaHue baHkom ycnyr KoHcCbep)x-CepBnCOM aBTOMaTUYECKU

npekpalilaeTcs B Cly4vae 3aKpblTUsS MPeMUanbHOro npopykTa
UV NakeTa ycnyr.
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. MTC BAHK

MpunoxeHne 8 K ycnoBmam nony4yeHms
1 UCMNONb30BaHNSA PacHETHbIX BaHKOBCKUX KapT
ona knneHtos NMAO «MTC-baHk»

YcnoBus HaYncneHnsa Kewbaka B paMKax CEPBUCA
[MAO «MTC» «MTC CASHBACK»

Mpu odopmneHnn kaptol «MTS CASHBACK» KnueHT nonyuaet
BO3MOXHOCTb MPUCOEAMHUTBCSH K nporpamme nosnabHocTn AO
«MTC» — Cepsucy MTC CASHBACK u nony4atb Kew63k, KoTopbiii
HauyncnseTca B pamkax nporpammbl nosnbHoctn MNMAO «MTC» —
Cepsuca MTC CASHBACK.

B pamkax Cepsuca MTC CASHBACK y4aCTHMKU MOryT BEpPHYTb
0o 25% OoT CTOMMOCTW MOKYMOK B UHTEPHET-MarasmHax napTHE-
poB CepBuca B Buge Kewbaka. Kewbak — OGOHyCHble eanHuMLbl,
npegocTaBnsemble B cooTBeTcTBUN ¢ paBunamn Cepsuca MTC
CASHBACK, pa3melleHHbiMn Ha cashback.mts.ru, He sBnsioTca
neHexHbiMu cpepactTeamu. MTC Kew6ak = MTC CASHBACK

Pasmep n makcumanbHasi cymma Kelwbaka, KoTopasi MOXeT OblTb
HauucneHa KnueHTy 3a kaneHgapHblii mMecsiy, no Bcem ero Kap-
TaMm, yyacTeyowmm B nporpamme nosnbHoctn «MTC CASHBACK®,
a Takxe MakcumanbHas cymma Kewbaka, Hauncnsiemas KnueHty
3a NOKYMKMW B KATEropusx ¢ nosblleHHbIM Kelwbakom, ycTaHasm-
Baetcs Tapudamu baHka.

Hauncnenue Kewbaka B pamkax AKLMM HE NPOM3BOANTCS:

Mo onepauusm B KasnHoO, TOTaNN3aToOpPax 1 NHbIX UFOPHbIX 3aBee-
Huax (MCC 6529, 6530, 7995),

Mo onepaunam, cBA3aHHbLIM C MOKYMNKOI [OPOXHbIX YEKOB, floTe-
peiHbIX buneTos, LeHHbIX bymar n gpar. metannos (MCC 5094,
6211, 9754, 9223),

Mo onepauusm B Nonb3y CTPaxoBbiX KOMNaHWUii 1 naesbix GOHOOB
(MCC 6300, 5960),

Mo onepaunam B nonb3y nombapgos (MCC 5933),

Mo onepawumsam NnonosiHeHNs aNEKTPOHHbIX KOLLENBKOB U Npuobpe-
TeHus npegonnayeHHbix kapt (MCC 6050, 6051),

Mo onepaumsiM nonyyYeHWs HanMyHbIX AeHexHbix cpeacTs (MCC
6010, 6011),

Mo onepaumsiM, cBA3aHHbIM C NEPEUYNCTIEHNEM [EHEXHbIX CPELACTB
Ha cyéTa B Apyrunx 6aHkax, unu onepaumsm c GrHaHCOBbIMU Opra-
Husaumamn (MCC 6012, 6532-6538, 4829, 6540),

Mo onepauusm npoBefeHVs MpenoniayYeHHbIX U PerynspHbiX
nnaTéxei B Nonb3y onepaTtopos ces3u (MCC 4814),

Mo onepauusim onnatbl TOBApOB U YCNyTr B NPEANPUATUSX TOProB-
NN 1N cepBurCca, KOTOPblE HEBO3MOXHO OOHO3Ha4yHO Knaccuduum-
poBaTb Mo BMAOY UX OEATENbHOCTM, @ TaKXKE B NPEQNPUATUSX, OKa-
3bIBAlOLWMX Y3KocneunanuamposaHHble ycnyrm (MCC 5999, 7299,
7399, 8999),

Mo onepauunsmM onnatbl rocyQapCTBEHHbIX ycyr: wrpadbl, coopbl
n gpyrue (MCC 9399, 9222),

Mo onepauusim onnatbl KOMMyHasnbHbIX yenyr (MCC 4900),

Mo onepaumsim onnatbl B TabayHbix marasunHax (MCC 5993),

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520

* [lo onepauunsiMm onnaTtbl NIErKOBOrOo W rPy30BOro TpaHcrnopTa —
npogaxa, cepsuc, PEMOHT, 3anyacTu n nuaunudr (MCC 5511),

Mo onepaunsam onnaTtbl yCiyr Kypbepa — no Bo3dyXy U Ha 3emne,
ycnyr areHTcTB no otnpaske rpy3os (MCC 4215),

Mo onepauuam onnaTbl ycyr NPOrpaMmmMupoBaHuns, 3a 06paboTky
[aHHbIX, UHTErpPYPOBaHHble cucTembl, an3aiH (MCC 7372),

Mo onepauuam onnatbl peknamHbix yenyr (MCC 7311),

Mo onepaumam onnatbl yCnyr nNpoBaifepoB KOMMbIOTEPHbIX Ce-
Teld, onnatbl MHGOPMALMOHHBIX YCIYT U APYFUX OHNaiiH-CepBUCOB
(MCC 4816),

Mo onepauusam onnatbl IOTEPENHbIX BUNETOB rOCYAAaPCTBEHHbIX
notepeii (kpome CLUA) (MCC 9406),

Mo onepauusam onnaTtbl YCAyr rocyfapCTBEHHbIX MOYTOBbIX OT-
peneHuin (npviem n o6paboTka MOCHINOK U NOYTbl AN LOCTaBKWU,
npofaxa Mo4YTOBbIX MapoK U ycnyrn akcnpecc-paccobiiku) (MCC
9402),

Mo onepauusam onnaTbl KAGENbHbIX N APYTUX NNATHBIX TENEBN3NOH-
HbIx ycnyr (MCC 4899),

Mo onepauusm onnatbl yCyr areHTCTB MO aBTOTPAHCMNOPTHBLIM Me-
peBo3kaMm, MeCTHbIM/JaNlbHM aBTOrpy30nepeBo3Kam, yCryr KoM-
naHuii No nepeesgy M XpaHeHUto, ycnyr mecTHol goctasku (MCC
4214),

Mo onepaunam nepeyncneHns OeHexHbIX CPEeACcTB B Nonb3y bna-
roTBOPUTENbHBIX OpraHuW3auuii 1 obuiecTBeHHbIX cnyx6 (MCC
8398),

Mo onepaunam onnaTbl yCnyr areHToB HefiBUXXMMOCTU, BpokepoBs
N MEHEOXKEPOB, a TakXe ycnyru no apeHae kesaptup (MCC 6513),

* Mo onepauusim onnatbl ycnyr afgBOKaTOB, HOPUANYECKMX YCnyr
(Mcc 8111),

Mo onepauusm onnatsl ycnyr 3HakoMcTB 1 ackopTa (MCC 7273),

Mo onepauusm onnatbl pa3HO06pPa3HbIX KOHCYNbTALMOHHBIX YCyr
(monrwu, 6pak, nnyHble Bonpocskl 1 T.n.) (MCC 7277),

Mo onepaunsam onnaTbl IEFKOBbLIX W rPy30BbIX aBTOMobMNen (Tonb-
Ko nopepxaHHbix) (MCC 5521),

Mo onepauusm onnatbl yCAyr N0 KOHCYNLTUPOBAHMIO, yNPaBAEeHNIO
1 cBsA3aM ¢ obwecTeHHocTbio (MCC 7392),

Mo onepaumsmM onnatsl yciyr NoApsAYNKOB, Crieunanm3npoBaHHas
Toprosns (Hurae 6onee He knaccuouumposaHHble) (MCC 1799),

Mo onepaunsiMm onnaTtbl YCNyr CKNaACKOro XpaHeHUs 0bLeCTBEH-
HOro Monb3oBaHus (CEeNbCKOXO3ANCTBEHHbIX MPOAYKTOB, OXNaX-
JaeMblX NMPOAYKTOB, XpaHeHVe NpegMeToB AoMallHero obuxoaa)
(MCC 4225),
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Mo onepauusim onnatbl yCnyr AeTeKTUBHbIX, OXPaHHble areHTCTB,
BK/tOYas OpOHMpOBaHHble aBTOMOOUIM U CTOPOXEBLIX cobak
(MCC 7393),

Mo onepaunsiM onnaTbl HOBbIX 1 MOAEPXXAHHbIX NIABCPELCTB, BO-
[HbIX NPUHagfieXxHocTel 1 nogeecHbix Motopos (MCC 5551),

Mo onepaunam onnaTtbl YIEHCTBA B OpraHM3auusax, HArGE paHee
He knaccuouumpyembie (MCC 8699),

Mo onepauusim onnatbl ycnyr aygouta u Oyxrantepckoro y4yeTta
(MCC 8931),

Mo onepauusam onnatbl TOBapoOB LEHTPOB 1 0dMCOB paboT no me-
Tanny (MCC 5051),

Mo onepauusam onsaTtbl ONTOBbIX MOCTABOK XMMUKAMNIA U CMEXHbIX
BELLECTB, He NOAMNaBLUMX Nog Apyryto kateroputo (MCC 5169),

Mo onepauusm onnatbl B NPeAnpusSTASX ONTOBOW TOProBan odu-
cHoro, doTorpaduryeckoro, GoToKONMPOBaNbHOro N MUKPODUIb-
Mupytolero obopynosaHus (MCC 5044),

Mo onepaunam onnatbl apXUTEKTYPHbIX, UHXEHEPHbIX U rE0Ae3n-
yeckux ycnyr (MCC 8911),

Mo onepauusm onnaTbl yCAyr CeNbCKOXO3AWCTBEHHbIX KoonepaTun-
sos (MCC 0763),

Mo onepauusiM MOKYNKU y ONTOBbIX AUCTPMOLIOTOPOB TOBapOB
HeOJITeNbHOro Nosib30BaHus, He KnaccuduLMpPoBaHHbIX B APYruX
MCC (MCC 5199),

Mo onepauuam onnaTbl ycnyr cbopa M YHUUYTOXEHUS OCTaTKOB
TPaHCMOPTHbLIX CpeacTs, 0bopynoBaHUS W APYrux NpegMeToB
(MCC 5935),

Mo onepauusm nepeyncneHns CPeacTB B rpaxaaHcKme, counanb-
Hble 1 bpaTckue accoumaunn (MCC 8641),

Mo onepauuam onnatbl NPOAYKTOB Unu ycnyr no nognucke (MCC
5968),

mtsbank.ru
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Mo onepauusm onnatbl ycnyr ucnbiTaTenbHbIX nabopatopuii (He-
mMepuumHekmx) (MCC 8734),

Mo onepauusam onnaTbl TOBApOB MO cnewumanbHon 0bpaboTke, no-
NMPOBKe, caHUTapHbIx npenapaTtos (MCC 2842),

Mo onepauuam onnaTbl ycnyr No NOArOTOBKe AeKfiapauun rno Ha-
nory Ha npubbinb 6e3 ayguTa, Oyxrantepckoro yyeta unu byxran-
Tepckux yenyr (MCC 7276),

Mo onepauuam onnatbl ycnyr no Habopy TEKCTOB, M3rOTOBIIEHNIO
neyaTtHbix popM u cBsizaHHbIX yenyr (MCC 2791),

Mo onepauusam onnaTbl yCnyr no caaye B apeHpay KOCTIOMOB, YHU-
dopmbl, npocToit opgexabl (MCC 7296),

Mo onepaumsm onnatbl ycnyr aBToMobunbHbIX accoumauunin (MCC
8675),

Mo onepaumsam onnaTbl ycnyr NPsSMoOro MapKeTUHT — YCRyrul, OTHO-
cawwmecs K Typnamy (MCC 5962),

Mo onepauuam onnatbl ycnyr kpeauTHbix 6opo (MCC 7321),

Mo onepauusiMm onnatbl yCnyr MeCTHbIX, PEFMOHalbHbIX U dene-
panbHbIX Cy[oB, KOTOpble agMUHUCTPUPYIOT 1 06pabaTtbiBaloT Cy-
nebHble N3OepPXKN (Takne Kak pacxofbl Ha BegeHve oen u cyneb-
Hble n3gepxkn) n anumeHTsl (MCC 9211),

Mo onepauuam onnatsl ycnyr taim-wep (MCC 7012).

B cnyuae ocywecteneHns KnueHtom Bo3BpaTta ToBapa, onnayeH-
HOro B pamkax pacxofHoii onepauuu, Kewbak no Takoli pacxop-
HOI onepauun He HauyucnsieTcs. Ecnu HayucneHHbIn 3a Bo3Bpa-
LEHHYI0 B MOCNeAcTBUM MOKYMKy Kewb3k yxe cnucaH Ha uenu
HaKoMJeHUs, To cyMMa napacxogoBaHHoro Kewbaka bypeT yyTeHa
B cymme Kelwbaka, HaYMCNEHHOro B CleayoLmx nepropaax.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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. MTC BAHK

MpunoxeHune 9 K ycnoBusiM nony4yeHus
1 UCMNONb30BaHNA PacHETHbIX BaHKOBCKUX KapT
ona knneHtoB MAO «MTC-baHk»

YcnoBus npenocTaBneHns yenyr

TenemeouumHbl Megcu

(B pamkax naketa ycnyr «MTC-baHk Mpemuym» nnum naket ycnyr «MTC-baHk Private»)

TepMuHbI

TenemepuumHa — nporpaMmma AUCTaHLMOHHOMO OKasaHus mMeau-
UMHcKmx yenyr Mepacu B dopmMe OHNaiH KOHCYbTaLuii.

Mo6unbHoe npunoxeHne SmartMed (panee [punoxe-
HUEe) — nporpaMMHoO-anmnapaTHbIl KOMMMEKC, WUCMONb3yeMblii
Mepncw, npegHasHaYeHHbI [Ans  MONyYeHUs Monb3oBaTesns-
MU OocTyna K MeOuUMHCKMM ycryram, B Td. TenemeguuuHe,
yepe3 MobuUbHOe ycTpoicTBo Ha 6asze OC iOS n OC Android,
a Takxe yepes calT www.smartmed.pro.

Mepcu — komnanua AO «Ipynna komnaHuin «Megcu»» (OPH
5067746338732, NHH: 7710641442, KMNMN: 771001001, mecto Ha-
xoxpaeHue: 143407, Mockosckas o061, . KpacHoropck, 6-p Ctpou-
Tenei, o. 1. JMueHsnsa Ha ocyLlecTBAEHNE MEQULNHCKON AesTenb-
HocTu N2 J10-77-01-020704, BbigaHa 1111.2020 r. JenaptameHTOM
3apaBooxpaHeHns 1. Mocksbl (127006, r. MockBa, OpyeliHblii
nepeynok, 43).

MakeT ycnyr — komnnekc NpoaykToB u ycnyr baHka, npegycmo-
TpeHHbIx Tapudamn baHka (naket ycnyr «MTC-baHk Mpemunym»
unmn naket ycnyr «MTC-baHk Private»), npegocTaensiemblii ¢pnsmn-
YEeCcKoMy nuuly.

OcHoBHoW HoMep MobunbHoro TenedoHa (OMT) — aTo Homep
coToBoro TenedoHa, npenoctaBneHHblli KnueHtom baHky. OcHoB-
HOW HoMep MobunbHoro TenedoHa Ucnonb3yeTcs s perucTpa-
uun B MNpunoxeHun.

Ycnyra — nporpamMmma MeguuMHCKOro ob6CnyXuBaHus, BKOYa-
owas TenemenuuuHy ans Knuentos, opopmuBlumnx MNakeT ycnyr
«MTC-baHk Mpemnym», n TenemegnuuHy n ogHo nabopaTopHoe
obcneposaHue gns KnuexTtos, opopmuBlumnx Maketa yenyr «MTC-
BaHk Private».

. Ycnyra npepocTtaBnsietca KnueHty, obopmuBwemy MakeT ycnyr

«MTC-bank Mpemunym» wnnu Maket ycnyr «MTC-baHk Private»
B cooTBeTcTBUM ¢ Tapudamu baHka, a Takxe ero HecoBepLUEHHO-
NeTHUM JeTsam B Bo3pacTe o 18 net, KoTopbiM Ha gaTty obpalue-
HUA 3a opraHmaau,meﬁ n nony4yeHnem MeguuUnHCKNX N NHbIX ycnyr
Bnapgeney, MNakeTa ycnyr npuxognTtcAa 3aKOHHbIM NMpenctaBuTtenem
(pO,D,VITeJ'IEM nnn yCblIHOBUTENEM, OMEKYHOM WUIN I'IOI'IeHI/ITeJ'IEM),
OTYNMOM, MAYEXON.

. Ons nogkntovenus Yenyru KnueHTt gonxeH HanpaeuTb B baHk 3a-

npoc o noAaKmoYeHun Yenyru, a Takxke 3ako4mTb gorosop ¢ Meg-
cn (www.smartmed.pro/offerhtml). B uensx npepnocTtaBneHus
Ycnyrn HecoBepLUEHHONETHUM OeTAM B Bo3pacTe Ao 18 ner, knu-
eHT cooblaeT gaHHble pebexka: damunus, nms, oT4ecTBo, AaTa
POXAEHUS.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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. B cnyyae HanpaBneHus KnueHtom B baHk 3anpoca o NnogKIto4eHnn

Yenyru, KnueHT, B uenax 3aknioyeHns gorosopa mexay KnmeHtom
n Mepacu Ha NbroTHbIX YCoBuUsX, nopy4vaeT baHky nepepatb B Meq-
CV CBOW MEPCOHanbHblE AaHHbIE, @ TakKXXe NepCoHasibHble JaHHbIe
pebéxka (pamunuio, Ms, OTHECTBO, AaTy POXAEHNS), B Clyvae nx
npepocTasnexHns KnueHtom.

MopkntoyeHwve K Yenyre ocyluectsrsieTcs B TedeHue 7 paboynx gHei
¢ paTbl nocTynneHus 3anpoca KnueHTa n geiicteyet 365 gHeN.

. TenemennumHa npepocTaBnsetTca Meacyu AWCTAHUMOHHO C UC-

nonb3oBaHnem MpunoxeHus 6e3 o4HOro nprema Bpaya, BKoYa-
eT HeorpaHW4yeHHOEe KOSIMYECTBO KOHCYNbTaLMii AeXypHOro Tepa-
nesTa/neamnatpa 1 Bpayeli y3koii crieuuanmsaumn.

. Bce pononHuTenbHble 3akasaHHble Unn 3anpoLleHHble MeguunH-

CKUE yCnyru, KoTopble He NpeayCMOTPEHbl HacTosWwmMMN YcnoBus-
Mu KnneHT onniavymBaeT caMoCTOSATENbHO.

B cnyyae He yBegomneHns KnueHtom baHka 06 nameHenun OMT,
damunumn/vmenn, natel poxaeHus Ycnyra okasbiBaeTcst Ha 06wmnx
OCHOBaHUAX paboTbl Mepacw, NbroTHble YCNOBUS, NPeayCMOTPEH-
Hble MakeTom ycnyr, He NPUMEHSOTCS.

. Mpouenypa nameHenns OMT, pamunumn/vMeHn, gaTbl POXOEHNS

ocyLlecTBRsieTCs MO 3anpocy KnneHTa B Te4eHnmn 10 paboumx gHei.

. baHk He HeceT OTBETCTBEHHOCTU 3a NOMHOTY N Ka4YeCTBO yKa3aH-

HblXx Ycnyr. Bce npeTeH3un u »xanobbl, CBA3aHHblE C NPEfOCTaB-
neHveM Ycnyru, nHbiMu peicteuamm / 6e3neincTBUEM KOMMaHum
Mepncwu, [OMKHbI NPEabABASTLCA KOMNaHun Meacu.

. baHk He HeceT OoTBETCTBEHHOCTU 3a Nobble aelicTeua / 6esnein-

cTBus Mepncu, yuwepb, noHeceHHbI KnueHTom B peaynbTate gei-
cTBuin / 6espelicTBuin Mepcw, nonb3oBaHne ycryramu, NpegocTaB-
neHHbIMU Mefcu, a TakxKe B Criydae 3agepykku B NpefocTaBneHnm
ycnyru no suHe Mepcu.

. KnuneHT Bnpase B ntoboe BpemMs oTkasaTbcs OT focTyna K Ycnyre.

B cnyyae 3akpbiTusi [akeTta ycnyr nbroTHble YCNOBUS MONyYeHUs
Ycnyru, npegycMoTpeHHble [lakeTom ycnyr, He NprYMEeHsITCS.

B cnyyae npekpateHus yyactua baHka B nporpamMme MeguunH-
CKOro 06Cny)KMBaHUS, JbrOTHbIE YCNOBUS, MNPELYCMOTPEHHbIE
MakeToM ycnyr, He NPUMEHSAIOTCA C AaTbl pa3melleHns baHkom
COOTBETCTBYHOLEro yeepomneHus. baHk yeepomnsetr KnueHwTa
o dakTe npekpaleHns yyactus baHka B mporpaMme MeguLUH-
ckoro obcnyxuBaHus, pa3mectTus nHdopmaumio Ha caiite baHka
www.mtsbank.ru unun nocpegcteom CMC-nHdopmMunpoBaHus.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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. MTC BAHK

MpunoxeHue 10 K ycnoBusm nonyyeHns
1 NCNONb30BaHNA PacHETHbIX BaHKOBCKMX KapT
ona knneHtoB NMAO «MTC-baHk»

YcnoBus npenocTaBieHns NporpamMmbl
«KoHcbepx-cepBuc Konsierge»

TepMuHbI

Mporpamma «KoHcbepy-cepeuc Konsierge» (nanee — lNporpam-
Ma) — 3TO MCKJIYUTESNbHBIV CepBUC, NPEfOCTaBNSoOWMA NHPOpP-
MaLVOHHO-CEPBUCHbIE YCNyrn B pexume 24/7 n WHOMBULYaNbHbIN
nopxop B 06CnyXnBaHMN KIMEHTOB MO BOMPOCaM opraHu3auuy fo-
cyra v nyTeLecTBYs, PELLEHNN YaCTHbIX U B3HEeC-BOMNPOCOB.

OcHOBHOW Homep Mob6unbHoro TenedoHa (OMT) — 3To Homep
coToBoro tenedoHa, NpPenocTaBieHHbIV KnneHToMm BaHky. OcHoB-
HOI HoMep MobunbHoro TenedoHa Ncnonb3yeTcs Afis perucTpauun
B MobunbHoM npunoxeHun Konsierge.

MakeT 6aHKOBCKUX yCnyr — KOMMJIEKC MPOAYKTOB W ycnyr baHka,
npeaycMoTpeHHbIx Tapudamu baHka, npenoctaBnsiemblii dpuanye-
CKOMY NnLly.

MapTtHep — 000 «KeuHTecceHwmnannu Hosax» (OPH 1137746805437,
WHH: 7714914997, KIMM: 773401001, mecTo HaxoxpaeHue: 1231282, r.
MockBa, yn. ABnaunoHHas, o. 77, a1. 3, nom. Il, kom. 1).

MpunoxeHune Konsierge — o3HavaeT nnatdopmy (MobunbHoe npu-
NOXEHME) AN1s NOPTaTUBHOMO YCTPONCTBA, UMEIOLLEr0 NOAKITIOYEHNE
K ceTn UHTepHeT, agMuHucTpupyemyto KoHcbepx-cnyx6oii, cogep-
»Kallyto Habop NHCTPYKLMIA 1 MO3BONISAOLLYIO KnneHTaM baHka nony-
4aTb CEPBUCHI.

Cuctembl [ucTtaHuMoHHOro 6aHkoBckoro o6cnyxuBaHus (Cu-
ctembl 1BO) — TEXHONOrMYECKME PeLleHNs Mo B3aUMOLENCTBUIO
baHka ¢ KnMeHTaMu C UCMONb30BaHWEM CUCTEM yOaneHHoro ob-
CNYXXNBaHNS MOCPEACTBOM KOTOpbIX KnveHTbl, HE nocelwias nop-
paspeneHus baHka, nonb3ytoTcss GaHKOBCKUMK ycnyramu, npepo-
CTaBNsieMbiM/ B pamMKkax [JoroBopa KOMMMIEKCHOro 06CnyXunBaHus
1 [JoroBopoB 0 NpefocTaBneHnn 6aHKOBCKNX MPOOYKTOB B yCTaHOB-
NEHHOM UMW NOpPSIAKeE.

. Mporpamma npepocTasnseTcs KNMeHTy, obopmusLuemy MakeT baH-

KoBcKux ycnyr «MTC-baHk Mpemuym» B cootBeTcTBUU € Tapudamu
BbaHka.

. MopknioyeHne k Mporpamme ocyLecTBNSETCS B TEYEHUN 7-MU pa-

604nx gHen c patbl odopmneHus Maketa 6aHKOBCKMX yCnyr.

. Mporpamma npepocTaBnsieTcs Yepes cnepyoLime KaHanbl CBA3u:

Mo Homepy TenedoHa MapTHepa:

Mpw obpalyeHnn no Homepy TenedoHa, KNMeHTy HeobXoanMO Npeq-
CTaBWTbCS, NOMHOCTbIO Ha3BaB CBOU GaMuUINIo, NMs U OTHECTBO;

JNEeKTPOHHO noyTe:

Mpw obpalLeHnm No 3NEKTPOHHOI NOYTE, KINEHTY HEOOXOAUMO MoSI-
HOCTbIO yKa3aTb cBOW pamunuio, Msi 1 OTHECTBO;

MobunbHoe npunoxexue Konsierge:

Pervctpauusi B MOGUNbHOM NPUNOXEHNN OCYLLECTBASETCS C NOMO-
wbto OMT, npenocTaBneHHOro KNneHTom baHky.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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. Npepoctaenexnne [porpammbl

. C nHpopmauuein o Homepe TenedoHa MapTHepa, agpece aNeKTPOoH-

HON MOYTbI U CCbIfIKe Ha ckayuBaHue MobunbHoro lMpunoxeHus
Konsierge MoxHO 03HakoMuTbCs Ha caiiTe baHka www.mtsbank.ru
n Cucteme B0 B pasgene «Mou npusunernm».

. Mpwn ycTtaHoBKe 1 ncnonbsoBaHun MpunoxeHns Konsierge KnveHTt

cornawiaetcs ¢ npaeunaMu okasaHus [porpammbl, pa3meLLeHHbIX
B MpunoxeHun Konsierge n faet 6e3ycnoBHoe cornacue ¢ HacTosi-
wumn Ycnosusamu.

. MepeyeHb 1 npaBuna okasaHus ycnyr Mporpammbl ykasaHsl B Mpu-

noxeHun Konsierge.

NHdopmaums o MapTHepe n cpepcTeax cBs3un pasmelleHa B Cucre-
max 160, nmbo yTouHseTcs y NnepcoHanbHOro MeHexepa.

. Mporpamma BkntoYaeT B cebsi MHGOPMALMOHHbIE YCIYT, KOHCYIb-

TaLMOHHbIE YCNYrK, YCNYrn no nogbopy u 6poHMpOBaHUio B nepe-
YMCNEHHBIX JaNiee KaTEropusix, HO HE OrPaHNYMBasACh: Ny TELLECTBUS,
LOCYr, TPaHCMNopT, MeaMunHa, MEPONPUSATUS, FaCTPOHOMUS, CMOPT,
YCNyru 4acTHOro n 6usHec xapakTepa, a TakKe HEOrpaHWYeHHbIN
Habop LONOAHUTENBHbIX YCIYT.

. Bce pononHuTeNnbHble 3aka3aHHbIe UKW 3amnpoLUEHHbIE ycnyru/ To-

Bapbl, KOTOPbIE HE MPEAYCMOTPEHbI M. 7 HaCcTOAWMX YCNOBUIA KITMEHT
onnaynBaeT caMoCTOSTENbHO.

. baHKk He HeceT OTBETCTBEHHOCTW 3a KayecTBO npenocTaBfiEHHbIX

MapTHepom ycnyr. Bce npeTteH3un un xanobsbl, cBA3aHHble C npe-
focTaBrneHnem lNporpammel, HbIMU geicTBUsSMU / 6e3neicTBUEM
MapTHepa, AoMKHbI NpeabaBnaTbes MNapTHepy.

. KnueHt BnpaBge B ntoboe BpeMs oTkaszaTbcsa OT goctyna K Mporpam-

Me 6e3 odopmneHns Kakux-nnubo 3asBneHnin 0 NpeKpaLleHnn go-
cTyna K Mporpamme.

aBTOMAaTUYECKMN
B Cnyyae 3aKpbiTus MNaketa 6aHKOBCKMX yChyr.

npekpawiaercs

. B cnyyae npekpaweHus baHkom npepoctaBneHusi lporpammbl,

baHk yBepomnseTr KnueHTa o dakTe NpekpaweHus npepocTas-
nenuns [lporpammebl, pasmecTuB WHdopmauuio Ha caiite baH-
ka www.mtsbank.ru unu nocpegcteom CMC-nHbopMUpoBaHUS
1 Push-yBepomnenuii.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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BAHK MpunoxeHune 11 K ycnoesnsam nonyyeHuns
1 NCNONb30BaHNA PacHETHbIX BaHKOBCKMX KapT

ons knneHToB MAO «MTC-baHk»

Ycnosusa nporpammbl «[BoiiHasa Bbiroga»

HacToswwe Ycnosus aensatoTcs odepToii MybnnyHoro akunoHepHoro obuwectsa «MTC-baHk» (nanee — «baHk») 0 3aknio4eHUN
[oroeopa o npucoeavHeHun K Mporpamme «[BoiHas Bbiroga», aapecoBaHHo pusnyeckum nuuam (ganee — «OdepTtay).

B cootBetcTBMM € N.3 cT. 438 [K P® npunatmem (akuentom) OdbepTbl ABNsSeTCA HanpasneHne Grn3nyeckum nuuom B baxk
3asBNEHNS, 3aMONHEHHOrO Mo ycTaHOBNeHHOW baHkom dopme, u ykazaHue aboHeHTckoro Homepa tenedorHa MTC B Cucteme
«NHTepHeT baHk»/«MobunbHbIl BaHk» Ans nonyyYeHns BosHarpaxpeHus B pamkax MporpaMmbl «[lBoliHas Bbirogas 1 3aKnioyeHne
[oroeopa o KapTte. [loroBop o npucoeguHeHuu k NMporpamme «[BoiiHas Bbiroga» (Aanee — [OroBop) cuMtaeTcs 3aknto4YeHHbIM
mexay KnueHtom n baHkom 1 npruobpeTaeT cuny ¢ MOMEHTa COBEpPLUEHUS KNMEHTOM [eiCTBMIA, MPERYCMOTPEHHbIX B HACTOSLLEN
OdepTe ans akuenTa, n 03Ha4aloLWMX 6€30roBOPOYHOE NPUHATME KNMeHTOM Beex ycnioBuiA HacToswen OdepTbl 6€3 Kakux-nmbo
M3BATUIA U OFPaAHNYEHMUI HA YCIIOBUSIX MPUCOEQVHEHWS.

TepMI/IHbI n onpepeneHvsa 1.5. KnueHT (YuacTHuk Mporpammel «[1BoiiHas Bbiroga», Y4acTHUK) —
coTpyaHuK K MTC nnu pusnyeckoe nuuo, npusrevyeHHoe coTpyn-
ABOHeHT MTC — ¢uauyeckoe nuuo, 3aknounsluee ¢ MybnnyHbiM Hukamu komnaHum 'K MTC, 3akntounsLiee [Jorosop o KaprTe.
aKLMOHepHbIM 0blecTBoM «MobunbHblie TeneCuctembl» (nanee —
MTC) poroBop 06 okasaHuu ycnyr csisu MTC B cooTBeTCTBUM 1.6. Mpynna komnaxHuin MTC:
¢ YcnoBusiMnm okasaHus ycrnyr nofsukHon ceasu MTC (panee —
Lorosop MTC). ¢ MAO «MTC»
Bo3HarpaxgeHne — komneHcauusi B Buae Bo3Bpata baHkom * MAO «<MI'TC»
OEHEXHbIX CPencTB, 3aTpayeHHbiX KnMeHToM Ha MoKyrKy ToBa-
poB u ycnyr ¢ nomolybto Kaptbl «[lBoliHas Bbirogax», B pasmepe * 000 «MTC Oupxutan»
ctoumocTtn Ceptudukata npu cobnopgeHumn KnneHTom Ycrnoswid.
BosHarpaxpeHne npepoctaBnsieTcs B BUAe onnaTbl CTOUMOCTU * AO «PTK»
CepTtudukara.
* OAO «TenepaguokomMnaHus» TBT»
. JoroBop Ha ucnonb3oBaHue Kaptbl «OBoiiHasa Bbirogax» (Jo-

roeop o Kapte) — 3akntoyeHHbIn mexay baHkom 1 drsunyeckum * 3A0 «<KOMCTAP-PervoHbi»

NMLOM [0roBOp, SIBMSIOWMIACS [OroBOPOM CMELIaHHOro Tuna,

BKJIOYAOLWMI YCNOBUS COBEPLUEHUS onepauuii Nno Tekyliemy * [K «3eneHas Toyka»

CYETY NS pacyéToB C NCMonb3oBaHeM 6aHKOBCKOM KapThbl, yC-

noBusa BbiMycka N obcnyxneaHus 6aHKOBCKUX KapT W yClOBUS * AO «CUTPOHUKC Tenekom ContoLwHc»
[oroBopa AMCTaHUMOHHOro 6aHKoOBCKOro obcnyxuBaHus. [Joro-

Bop o KapTe coctonTt n3 3aseneHns o6 oTKpbITUN 6GaHKOBCKOro * AO «<KOMCTAP XMAO»

cyéTa 1 NpefocTaBNeHMM pPacyYETHON OaHKOBCKOW KapTbl, Hag-

nexkawum obpa3om 3anofIHEHHOrO W MOANUCaHHOro AepxaTe- * AO «TACKOM»

nem Kaptbl «[BoiiHas Beiroga» (nanee — «3aseneHune no Kapre

«[BoiHaa Bbiroga»»), YCNOBUI NOMy4YeHUs U UCMONb30BaHUS * 000 «Lndpoeoe TenepagnoseLLaHme»
pacy4éTHbIX 6aHKOBCKMX KapT Ans knmeHtoB MAO «MTC-BaHk»

(nanee — Ycnoeusa no Kaptam), Tapudors baHka 3a ocyliecT- * 000 «MobunbHbie TeneCuctembi-Kanutans»
BfEHVe onepauuii c ncrnonb3oBaHnem Kaprt, B TOM yucre c uc-

nofib30BaHMEM CUCTEM OUCTAHUWOHHOro 6aHKOBCKOro obcny- * 000 «Tenekom [MpoeKTbl»

»xmBaHus SMS-baHk-VH$po, NHTepHeT-6aHK, MobunbHbIl 6aHk

(nanee — «Tapudbl no Kapte»), Pacnnckn B nonyvyeHun Kaptbl * 000 «Tenekom NoBomKbe»

«[BoliHasa Bbiropa».
¢ [lera Puteinn Xonguur Jltg,
KapTa «[BoiiHasa Bbiroga» (panee — Kapta) — pacuyétHasa 6aH-

KOBCKasi kapTa «[BoiiHaa Bbiroga», amuTupoBaHHas baHkom * 000 «CTPUM OUNIOXUTAI
B COOTBETCTBUU C [JoroBopom o KapTe, Nno3BonstolLas gepxaTento
KapTbl «[lBoiiHasi Beiroga», Ha umsi kotoporo Takasi Kapta «[Boli- * AO «CMAPTC-MNOLLUKAP-OJ1A»

Has Bbiroga» BbinyLueHa, C ee NCNosib30BaHNEM:

* AO «<MI'TC — HenBmXxXnumocTb»
ocylecTBNsATb be3HanunyHyto onnaty ycnyr MTC;

* AO «OpbuTax
ocylecTBNSTb Be3HanyHyto onnarty ToBapos, paborT, ycnyr B Top-

rOBO-CEPBUCHbIX NPeAnpusTusax, B 6aHkomaTax 1 B ceTn IHTepHeT; * 000 «MTC 3HEPIO»

nony4yaTb HaNMYHble OEHEXHble CPEACcTBa; * 000 «KopropaTusHbIii yHuBepcutetr MTC»

coBepLuaTb NHble onepaumu no CYéty KapTbl «[BoiiHas Beiroga. + 000 «TAM TB»

mtsbank.ru
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* 000 «MynbTuKabenbHble ceTy banawmnxm»

¢ 000 «ABAHTAX»

* 000 «CTpum»

* AO «HMO MPOITEX»

* 00O «LleHTp uckyccTBeHHOro nHtennekta MTC»

* 000 «MTC Mepgua»

* 000 «MTC BEHYYPHbIE UHBECTULIW»

*» 000 «MTC 3HTEPTEMHMEHT»

* 000 «MTC J1AB»

* 000 «[MpuknagHasa TexXHUKa»

« 000 «MTC 3BE3[bl»

* «MTC BEHYYPC JINMUTEO»

* 000 «®PNHAHCOBbIE CUCTEMbI N TEXHOOT A»

* 000 «MTC 3JTIEKTPOHUKA»

* [MTAO «MTC baHk»

* AO «<MTC Beb CepBsuchbi»

¢ AO «PUKT»

* AO «CUBVNHTEPTEJIEKOM>»

* AO «TenecepBuc»

* 000 «balueHHas nHbpacTPyKTypHas KOMMNaHUs»

* 000 «MepgnaCkayT»

* 000 «<MTC OEPA30BAHWE»

* 000 «MTC TpaBen»

* 00O «MporTtex-t0r»

* 000 «CnyTHnkoBoe TB MTC»

1.7. MecsiL, — pacy4éTHbIil NepUOA, YCTAaHOBMEHHbBIV B paMKax Ka)Aoro

1.8.

1.9.

110.

1.

112.

113.

13 [orosopos MTC.

MuHumanbHbIi 060poT no Kapte — ykasaHHasa B Tapudax baH-
Ka MWHMMarnbHasi CyMMa PacXOfHbIX ONepauuil, COBEPLUEHHbIX
KrnvneHToM B TOProBo-cepBuCHbIX Npeanpuatusx (nanee — «TCIM»)
B TeyeHune PacyéTHoro nepuopa, npu obecneyeHun kotopoi Knu-
€HT NpuobpeTaeT NpaBo Ha nonyyeHune oT baHka BoaHarpaxaeHus.

Homep TenepoHa — Homep TenepoHa AboHeHTa MTC, ykasaHHbIi
KnneHTom pna nonyyeHns BosHarpaxxgeHus B pamkax [porpam-
Mbl «[lBOliHasA Bbirogas.

Mporpamma «[BoiiHas Bbiroga» (MporpaMmma) — n3noxeHHas
B HacTosiWuMX Ycnoemax nporpamma nosnbHocTu baHka ana Knu-
€HTOB, NpefycMaTpuBaloLLas BO3SMOXHOCTb noslydeHns KnueHTa-
Mun BoaHarpaxnaeHusi npu cobntogeHnn KnueHtom Ycnosuid.

PacuéTHbIil nepuop, — KaneHgapHblil Mecau,

Caint — caiit baHka B ceTn WHTepHeT mtsbank.ru, Ha koTopom
pa3MelleHbl HacToswme Ycnosus.

CepTudukar — ceptudurkat Ha ckmugky B pasmepe 100% Ha exe-
MECSIYHYI0 abOHEHTCKYIO MNaTy/MoCTOSHHYO YacTb abOHEHTCKOW

mtsbank.ru
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nnatbl (rae 3To NPegycMOTPEHO YCoBUSIMU TaprdHbIX NiaHoB/Ta-
pudHoit onummn) no Tapudam MTC, ykazaHHbIM B 1.1.15. HacToswel
OdepThl, ycTaHoBNeHHY0 [loroBopamu MTC, B pamkax KOTOpPbIX
BblgeneHsl Homepa tenedoHoB. CepTudukaT cynTaeTcs aKTUBU-
pOBaHHbIM, @ CKMAKa NpefocTaBlieHHON B MOMEHT crncaHus abo-
HEHTCKOI nnaTbl, ycTaHoBneHHol [Jorosopom MTC. Ceptudukat
[LeNCTByeT B TEYEHVE OQHOIMO MecsiLa C MOMEHTa ero 3akasa baH-
koM B MTC. [inss ABOHEHTOB C rOPOACKMM HOMEPOM CKMaKa npe-
pocTasnisieTcs Ha aboHeHTCKyto nnaTy 6es3 yyeta nnatbl 3a ycnyru,
BK/IOYEHHble B abOHEHTCKy nnaTy n obecneynBatolie npepno-
CTaBNEeHNe FopoACKOro HoMepa COrflacHoO YcroBusM TapudHOro
nnaHa.

CTOPOHbI — Npy COBMECTHOM ynoMUHaHun baxk, KnmeHT.

Tapup MTC — nepeyeHb TapudHbIX NnaHoB / TapudHbIX Onumii
MTC, no KoTopbiM MOXET ObITb NpefocTaBneHo BosHarpaxaeHue:

«Tapuduwe» (npemycmoTpeHo npepocTaBneHne CeptudukaTa
ToNbKo Ha 6a30Bble NapameTpbl),

«Smart pna ceonx».

Tapud baHka — nepeyeHb TaprdoB baHka Ha Bbinyck 1 06cnyxum-
BaHWe pacyYETHbIX HAHKOBCKMX KapT, oTHocsWwmxcs K MNporpamme
«[1BOiHas BbIrogax, o KOTOpbIM MOXET ObITb NpefocTaBneHo Bos-
Harpa)maeHue no nporpamme «[BoliHas Bbirogax:

Tapud «[BoitHas Bbiroga» 3a OCYLECTBIEHWE pPacyEToB
no onepauusiMm C MCMONb30BaHNEM pacyETHbIX BaHKOBCKMX KapT
B pybnsx (py6.).

NMpepmeT [loroeopa

baHk peanusyet lNporpammy «[BoiHasi Bbiroga» Lns NOBbile-
HUSI NMPUBIIEKaTENbHOCTU MchoNb3oBaHus KapTt «[BoliHas Bbiro-
pna». B cnyvae obecnevenns KnueHtom MuHumanbHoro obopoTa
no kapTe, baHk 0ba3yeTtca npegocTtaButb KnneHty BosHarpaxpe-
Hue nyTém obecneveHus aktneauum Ceptudukata 8 MTC npu co-
bnoaeHun KnneHtom HacToawmx YCnosuii.

MpaBa n o693aHHOCTN CTOPOH

baHk 0bs3yeTcsa npepoctaBuTb KnneHTy BosHarpaxgeHue npu yc-
noswumn obecneyeHus KnueHtom B TeuyeHune PacuétHoro neprnoga Mu-
HMManbHoro obopoTa no Kapte B cootBeTcTBMU ¢ Tapudamu baHka.

Cymma MuHumanbHoro obopota no Kapte paccumTbiBaeTcs UCXO-
[0S U3 CYMM PacxOfHblX Oornepauuii onnaTbl TOBapOB U YCAyr, CO-
BEPLUEHHbIX C ncrnonb3oBaHnem KapTol «[BoliHas Beiroga» 8 TCI,
MHbOopMaLMa 0 KOTopbIx bbina nonyyeHa baHkom B TeyeHue Pac-
YETHOro Nepuoga, 3a UCKIOYEHMEM MEPEYHs onepaumii onnaTtbl
TOBapOB U ycnyr, ykasaHHoro B n.3.1.2. HacToswmx Ycnoeuii. Mu-
HMMarbHbI 060poT No KapTe paccunTbiBaeTCs 3a Kaxaylo ornepa-
LiNt0 MOKYMKK, B TOM YMCHE NPY NPOBeAEeHUN onepaummn 6e3 npegb-
sBNeHns KapTbl, 3@ NCKIIOYEHMEM OMepaLmnii, ykasaHHbIx B n.3.1.2.
HacTosawmx YCnoBun.

B pacuyét MyuHumanbHoro obopoTa no KapTte He BKIoYaloTCs:

onepauun B KasvHO, TOTanNN3aTopax 1 NHbIX UFOPHbIX 3aBEOEHNSAX
(MCC 6529, 6530, 7995),

onepauun, cBa3aHHbIE C MOKYMKON JOPOXHbBIX YEKOB, NIOTEPENHbIX
6uneToB., LeHHbIX bymar u gpar. metannos (MCC 5094, 6211, 9754,
9223),

onepauun B nonbay nombapgoe (MCC 5933),

onepauun NoMoSIHEHNS 3NEKTPOHHbIX KOLIESIbKOB 1 NpUobpeTeHns
npegonnaveHHblx kapT (MCC 6050, 6051),
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onepauuy NoyYeHUs HanuyHbIX AeHexHbIx cpeacts (MCC 6010,
6011),

onepauun, CBSI3aHHblE C MEPEYUCIEHNEM [LEHEXHbIX CPEncTB
Ha cuyéTta B gpyrux 6aHkax, unu onepauumn ¢ GpUHaHCOBbIMU opra-
Husaumamu (MCC 6012, 65326538, 4829, 6540),

onepauuy Mo onnate TOBapOB W YCNyr B NPEANPUSATUSIX TOProB-
NN 1 CcepBurCca, KOTOPblE HEBO3MOXHO OOHO3HaAYyHO Knaccuduum-
poBaTb Mo BMAOY UX OESATENbHOCTY, @ TaKXXE B NPEQNPUATUSX, OKa-
3bIBAlOLWMX Y3KocneunanuamposaHHble ycnyrm (MCC 5999, 7299,
7399, 8999),

onepauuy onnaTbl FOCYAAPCTBEHHbIX ycnyr: wTpacdbl, cbopbl
n gpyrue (MCC 9399, 9222, 9311),

onepauuy onnatbl KOMMyHanbHbIx yenyr (MCC 4900),
onepauuu onnatbl B TabayHbix marasmHax (MCC 5993),

onepauuy onnatbl JIEFKOBOrO U rPy30BOro TpaHcnopta — npoga-
»Ka, CEPBUC, PEMOHT, 3anyactu n nusuHr (MCC 5511),

onepauuy onnaTtbl YCIyr Kypbepa — Mo BO34yXy 1 Ha 3eMiie, yCnyr
areHTCcTB no oTnpaske rpy3os (MCC 4215),

onepauuy onnaTbl yCnyr NporpaMMnpoBaHus, 3a 0bpaboTky gaH-
HbIX, UHTErPUPOBaHHbIE cUCTEMBI, An3alii (MCC 7372),

onepauuy onnatbl peknamHbix yenyr (MCC 7311),

onepauuy onnatbl yCnyr npoBaiifepoB KOMMbIOTEPHbIX CETEN,
onnatbl MHGOPMALMOHHBIX YCAYr 1 APYrux OHNaliH-CepBUCOB
(MCC 4816),

onepauuy onnatbl NoTepeliHbIX 6UNEeTOB rocyaapCTBEHHbIX NTOTe-
pein (kpome CLUA) (MCC 9406),

onepauuy onnaTtbl yCAyr rocyfapCTBEHHbIX NOYTOBbIX OTAENEHWIA
(npviem 1 obpaboTka MOCLUIOK M MOYTLI AJ19 OOCTaBKMW, Npoga)a
MOYTOBbLIX MapoOK U ycnyru akcnpecc-paccbinku) (MCC 9402),

onepauuy onsatbl KabenbHbIX Y [PYIUX MAaTHbIX TEIEBU3NOHHbIX
ycnyr (MCC 4899),

onepauuy onnatbl YCAyr areHTCTB MO aBTOTPAHCMOPTHbIM nepe-
BO3KaM, MECTHbIM/OanbHUM aBTOrpy30nepeBo3kaM, yCiyr KOM-
naHuii No nepeespy 1 XpaHeHuto, ycnyr mecTHol goctasku (MCC
4214),

onepauuy NEPEYNCTIEHNS AEHEXHbIX CPEACTB B Nob3y 6naroreo-
pUTENbHbIX OpraHn3auuin 1 obwecTBeHHbIX cnyx6 (MCC 8398),

onepauuy onsaTtbl yCyr areHToB HeABUXUMOCTU, BpoKepoB 1 Mme-
HeO)KepoB, a Takxe ycnyru no apenae keaptup (MCC 6513),

onepauuy onnaTbl ycnyr agBokaTos, opugmyeckux ycnyr (MCC
8111),

onepauuy onnaTtbl ycnyr 3HakoMmcTB 1 ackopta (MCC 7273),

onepauuy onnaTbl Pa3HOObOpasHbIX KOHCYNbTALMOHHBIX YCRyr
(monrwu, 6pak, nnyHble Bonpocsl 1 T.n.) (MCC 7277),

onepauuy onnaTbl NErkoBbIX U rPy30BbIX aBTomobuneit (Tonbko
nopepxaHHbix) (MCC 5521),

onepauun onnatbl YCNyr MO KOHCYNbTUPOBAHUIO, YNpPaBieHUo
1 cBsA3aM ¢ obwectBeHHocTbio (MCC 7392),

onepauuy onnaTtbl yCnyr NOAPSAYMKOB, CheuvannavpoBaHHas
Toprosns (Hurge 6onee He knaccuduumposaHHbie) (MCC 1799),

onepauuy onnatbl yenyr Tainm-wep (MCC 7012),
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onepauuy onnaTbl yCnyr CKIaACKoOro XxpaHeHus obLecTBEHHOMO
nosib30BaHns (CENbCKOXO3NCTBEHHbIX MPOAYKTOB, OXNaX[aeMblX
NpoAyKTOB, XpaHeHWe NpegMeToB fomaluHero obuxopa) (MCC
4225),

onepauuy onnaTbl yCnyr AeTEKTUBHbIX, OXPaHHbIE areHTCTB, BKIIO-
Yyasi BpoHMpoOBaHHble aBTOMOOWAN K cTopoXxeBbix cobak (MCC
7393),

onepawuuy onnaTtbl HOBbIX U MOAEPXKAHHbIX MNABCPEACTB, BOAHbIX
npriHagexHocTel 1 noasecHbix moTopos (MCC 5551),

onepauuy onnaTtbl YNEHCTBA B OpraHv3auusx,
He knaccuuumpyemble (MCC 8699),

HUrge paHee

onepauun onnatbl ycnyr ayauta u byxrantepckoro ydyeta (MCC
8931),

onepauuy onnaTtbl TOBapoOB LEHTPOB 1 oducoB paboT no metanny
(MCC 5051),

onepauuy oniaTtbl ONTOBbLIX MOCTABOK XUMUKANMIA N CMEXHbIX BE-
LecTB, HE NoanaBLMX Nog apyryto kateroputo (MCC 5169),

onepauuy onnatbl B NPeANPUSATUASX ONTOBOW TOProBnn obucHoro,
doTorpaduyeckoro, GoToKONMPOBaNLHOrO U MUKPODUIIBMUPYIO-
wero obopynosaHus (MCC 5044),

onepauuy onnaTbl apXMTEKTYPHbIX, UHXEHEPHbIX W reopesnye-
ckux yenyr (MCC 8911),

onepau,mm onnartbl ycnyr CeJ'IbCKOX03FII7ICTBeHHbIX KOOI'IepaTI/IBOB
(MCC 0763),

onepauun NoKynku y onToBbIX AUCTPUObLIOTOPOB TOBApOB HEAN-
TENbHOrO NONb30BaHUs, He knaccuduLMpoBaHHbIX B Apyrnx MCC
(MCC 5199),

onepauuu onnaTbl ycnyr cbopa u yHUYTOXEHUS OCTaTKOB TPaHC-
NopTHbIX cpencTB, obopymoBaHus n apyrux npepmetos (MCC
5935),

onepaunn nepedyncneHnda cpencTs B rpa)xgaHckume, coumnanbHbie
n 6patckue accoumauun (MCC 8641),

onepauuu onnatbl NPoAyKToB unv ycnyr no nognucke (MCC 5968),

onepauun onnaTtbl yCIyr ncnbitaTenbHbix nabopaTtopuin (Hemeam-
umHckunx) (MCC 8734),

onepauun onnaTtbl TOBapoB Mo creuuanbHoli 06paboTke, nonMpos-
Ke, caHuTapHbIx npenapatos (MCC 2842),

onepauuy onnatbl YCAyr No NOArOTOBKE Aeknapauun no Hanory
Ha npubblb 6e3 ayauTa, byxranTepckoro yyeTta wunu byxrantep-
ckux yenyr (MCC 7276),

onepauuy onnatbl ycnyr no Habopy TEKCTOB, N3rOTOBNEHMIO Me-
YaTHbIX popM u cBsizaHHbIX yenyr (MCC 2791),

onepauuu onnaTbl ycyr no chavye B apeHay KOCTHOMOB, YHUdop-
Mbl, npocToii ogexabl (MCC 7296),

onepauuy onnatbl ycnyr aBToMobusbHbiX accouuaumin (MCC
8675),

onepauuy onnaTbl YCIyr NpsMoOro MapKeTUHr — yCyru, OTHOCS-
wmecs K Typusamy (MCC 5962),

onepauuu onnaTtbl ycnyr KpeanTHbix 6ropo (MCC 7321),
onepauuu onnaTbl yCnyr MECTHbIX, PerMoHasnbHbIX U deaepanbHbIX
Cy[0B, KOTOPbIE agMUHUCTPUPYIOT 1 06pabaTbiBatoT CynebHble n3-

LepXKu (Takune Kak pacxoppl Ha BefeHue fen u cynebHble nspepx-
Kun) n anumeHTbl (MCC 9211).
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3..3. B cnyyvae ocywecteneHmsa KnneHTom Bo3BpaTa ToBapa, OonavyeH-
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HOro B pamKax pacxOfHOl/ onepauuu, CymMMa Takol pacXOpHou
onepauun He BypeT BkntoveHa B dopmupoBaHme MyUHUManbHOro
obopoTta no Kapte, a ecnu BosHarpaxpgeHue yxe 6bino npepo-
cTaBneHo, baHk umeeTt npaBo yBenuuuTb MuHMManbHbI 060pOT
no Kapte cnegytowmx Pac4€THbIX NEPMOLOB Ha CyMMY TaKoi orne-
pauun (Bo3sparTa).

Pacuét MuHumanbHoro obopoTta no Kaptam npou3BoguTCs
Ha eXxeHEeBHOI OCHOBE B TEYEHME KaneHJapHoro mecsua. Ha cne-
Oylownin geHb 3a gHem obecneveHns KnueHtom MwuHuManbHo-
ro obopota no Kaptam B TeyeHne kaxgoro PacyétHoro nepuopa
BaHk BknovaeT Homep TenedoHa B peecTp, Hanpasnsemblii B MTC
ansa aktneaumm KnueHty BosHarpaxgeHus Ha cnefyiollee exxeme-
cAYHOE crmcaHne aboHeHTCKo nnaTbl no Tapudy.

Mpy pacyéte BosHarpaxpeHusi y4mTbiBatOTCS TOMIbKO PacXofHble
onepauuy No onnarte TOBapOB U YCNyr, COBEPLUEHHbIE C UCMNOMNb30-
BaHneM KapTbl, MHOpMaLms 0 KOTopbIX bbina nonyyeHa baHkom.
Mpwn pasbnokmpoBke paHee 3abrokMpoBaHHbIX No KapTe cpeacTs,
YYTEHHbIX NpW pacyéTe obopoTa, cyMMa 060pOTOB B MecsL, B Te-
YeHue KOToporo 6bin pa3bnokMpoBaHbl CPEACTBA, YMEHbLLAETCS
Ha CyMMy paHHee y4YTeHHbIX cpeacTs. CyMMbl MO pacxXofHbIM ore-
pauusm, nHbopmauus o KoTopbix bbina nonyyeHa baHkom ¢ 00:00
MCK nocnepgHero gHs KaneHpapHOro mecsua, HO He YYTEHHble
npn pacyéte BosHarpaxpeHus, yuutbiBatoTcs npu pacuyéte Bos-
HarpaxxaeHus B criefytollemM KaneHaapHoOM MecsiLe.

KnvneHT nopyyaet banky nepenate B MTC Homep TenedoHa, yka-
3aHHbIA KnueHTom gnsi nonyyeHuss BoaHarpaxkgeHusi, a Takxke,
ecny UHoe He yka3aHo KnueHToMm B 3asaBneHuun, nHdopmaumio
06 onepauusx c MCMoNb3oBaHMEM KapTbl «[BoiHas Bbirogax.
Mpu aTom KnneHT noaTBEPXXAAET, YTO B TOM Ciyyae, ecn ABOHEH-
ToMm MTC no ykasaHHoMmy Homepy TenedoHa KnueHT He siBnsieTcs,
ero npepoctasneHne banky n MTC nponsBoguTca Ha OCHOBaHUN
npenBapuTENbHO NoNy4YeHHOro KnmeHToM NMcbMeHHOro cornacus
oT AboHeHTa MTC ykasaHHoro Homepa tenedoHa.

NMpoume ycnosus

N3meHeHnsa B HacTosAwme Ycnosus BHocaTca nyTem akuenta Knu-
eHTOM cooTBeTcTBYylowWel odpepTbl baHka. baHk HanpasnseT Knn-
eHTy odepTy O BHECEHUUN M3MeHEHMIN B [JOroBop nyTem pasme-
LeHNa HoBOW pedakumm Ycnoeuii Ha CaiiTe He no3pHee, Yem 3a 5
(naTb) KaneHgapHbIX OHEN [0 oaTbl BBEAEHUS UX B aeicteme. Knu-
€HTY HeobXO4MMO CaMOCTOSTENbHO OTC/EeXMBaTbh pa3MelleHne
Ha CaliTe HoBoW pepakuum Ycnosuid. B cooteeTcTBuu ¢ . 3 cTaThi
438 lpaxpaHckoro kopekca Poccuiickoin ®Pepepauun, B cnyyae
HenonyyeHuss baHkoM nucbMeHHoOro yesepomneHuss ot KnueH-
Ta 06 OLHOCTOPOHHEM OTKa3e OT McnonHeHusa [loroBopa B CPOK,
00 OaTbl BCTYMNJIEHUs B CUNy HOBOW pepakumu Ycnosuii, KnneHt
cunTaeTcs coBepmMBLLUMM akuenT odepTbl baHka n MTC o BHece-
HUN N3MeHeHu B [lorosop.
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TeppuTopus, roe [OCTYMNHO 3akntoyeHne [loroeopa o Kapte:
Mockea 1 Mockoeckasa obnacTb;

CaHkT-leTepbypr n JleHnHrpapckas obnacTb;

Camapckas obnacTb;

Pecnybnuka TatapcTaH;

HoBocubupckas obnacts;

KpacHopapckuii kpaii u Pecnybnuka Agbires;
CeeppJioBckas obnactb.

baHk BnpaBe B Noboe BpeMs NpekpaTuTb HavynuCneHe 1 Npeao-
cTaBrieHue BosHarpaxgeHus, npegBapuTenbHO NPouHGopMUpo-
BaB KnnmeHTOB nNyTeM pa3MeLleHunst COOTBETCTBYIOLEN nHdpopma-
uun Ha CaitTe He nosgHee, Yem 3a 5 (NSTb) KaneHZapHbIX OHEN
00 [aTbl MpekpalweHus npegocTaBneHus BoaHnarpaxpeHns.dd.
B cnyyae cmeHbl TapudHOro nnaHa Ha OT/IMYHBIA OT TapuHbIX
nnaHoB «Tapuuwe» n «Smart gna ceoux» yyvactue KnueHta
B [lporpamme npekpatyaercs.

B cnyyae cmeHbl Bnagensuem Homepa tenedoHa yyactue KnveHta
B [lporpamme npekpatyaercs.

B cnyuyae pactopxeHus [oroBopa 06 okasaHWW yCnyr CBsi3u
¢ MTC wnu Joroeopa o Kapte yyactue KnueHta B lporpamme
npekpaltlaercs.

Mpu Hannuuu B TeveHne 30 kaneHpapHbix gHell Ha Homepe Te-
nedoHa Knuenta noboro Bnaa 610KMPOBKY MAN OTPULLETENBHOMO
6anaHca, BosHarpaxpaeHue KnueHTy He npefocTasnsieTcs.

B Tom cny4yae, ecnu fo HacTynneHus 6nmxkaiwero Mecsiua, crne-
pylowero 3a PacyétHbiM nepuopom, Homep TenedpoHa He MoXxeT
6bITb ncnonb3oBaH gnga nonyyeHuma BO3Hana)KJJ,eHVI9l B COOTBET-
cTBUYM ¢ Nn. 4.3. HacTosWMX YcnoBuii, To BosHarpaxkgeHne 3a cooT-
BETCTBYOLWMIA PacyéTHbIl Nepuog He NpegocTaBnsieTcs.

KnneHT BnpaBse nameHnts Homep TenedoHa, obpatusmceh B baHk
C COOTBETCTBYIOLMM 3asiBfieHneM (B TOM Yucne npu ycnoBumn Tex-
Hu4yeckoin peanusaunn vepes LleHTp TenedpoHHoro Ob6cnyxumBa-
Husi baHka).

baHk BnpaBse oTkasaTb [lep)katento kapTbl B npegocTasneHny Bos-
HarpaxpgeHusi, ecnu baHkom OynyT ycTtaHoBneHbl ¢akTbl MPSAMO
W KOCBEHHO CBMOETENbCTBYIOWME O COBeplueHnn [epxatenem
KapTbl OENCTBUIA, UMEIOLLMX NPU3HAKN MOLIEHHUYECTBA, MO0 He-
[0OpPOCOBECTHOrO NOBELAEHUS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX OMnepauuii B Lensix oomaHa baHka ana HeobocHOBaHHOIO
nonyyeHus BosHarpaxxgeHus.
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. MTC BAHK

MpunoxeHue 12 K ycnosnam nonyyeHuns
1 NCNONb30BaHNA PacHETHbIX BaHKOBCKMX KapT
ona knneHtoB NMAO «MTC-baHk»

YcnoBumsa Ha4nCNeHns 1 BbiNiaTbl BO3HArpaXaeHum
no kaptam «Ckngka sesge» NAO «MTC-baHk»

.HaCTOHLLl,I/Ie YcnoBua HauucnieHus 1 BbinnaaTbl BO3HarpaxpeHusa

(Ckungkn) no kaptam MAO «MTC-baHk» (panee — Ycnosus Ha-
yucneHns u BbiNnaTbl Bo3HarpaxaeHus (Ckupku)) siBNstoTCS He-
oTbeMnemoli YacTbto [loroBopa ¢ baHkoM 1 JeicTBylOT OS9 KapT,
B pamKax KOTOpbIX NMPefyCMOTPEHO HayucneHne BosHarpaxaeHus
(Ckupkn).

. BosHarpaxgaeHue (Ckugka) — 370 YaCTUYHbIV BO3BPAT OEHEXHbIX

CpefacTs, 3aTPayeHHbIX Ha MOKYMKY TOBApOB W YCMYr C MOMOLLbIO
KapTbi.

. Pasmep u makcumanbHas cymma Bo3HarpaxgeHus (Ckugkn) ycta-

HaBnuBaeTcs Tapudamm baHka.

. BosHarpaxgaeHue (Cknpka) npepoctaensieTcss Ha CYET cpasy no-

Cne COBEpLLEHNS C NCMONIb30BaHNEM KapTbl pacxogHo onepauum
no onnaTte TOBapOB 1 YCNyr, B NPeanpuaTusax cepBuca n TOproenu
(nanee-TCM), B T4. Npu onnaTe ycnyr Ha CEPBMCE MOS.ru, 3a UC-
KntoYeHnem onnatbl ¢ nomowbio QR-kopa, no CBIM n nepeyHs one-
pauuii onnaTbl TOBapOB M YCNYT, yKadaHHOro B n.7 HacToswmx Yc-
NOBWIA HAaYMCNEHNA 1 BbiNnaTbl Bo3HarpaxaeHns (Ckmpkm).

. BosHarpaxgaeHue (Ckupgka) paccymTbiBaeTCsl OT CyMMbl KaXknon

onepauuu.
. OkpyrneHne BosHarpaxpeHus (Komuccum) OCyLLECTBASIETCS

0o 0,01 py6.

Hauyncnenune BosHarpaxxgeHus He npoMsBoguTCS:

Mo onepauusm B KasnHoO, TOTanNM3aToOpPax 1 NHbIX UFOPHbIX 3aBee-
Huax (MCC' 6529, 6530, 7995);

Mo onepauuam, cBA3aHHbIM C MOKYMNKOI [OPOXHbIX YEKOB, NoTe-
peiHbIX buneTos, LeHHbIX bymar n gpar. metannos (MCC 5094,
6211, 9754, 9223);

Mo onepauusm B Nonb3y CTPaxoBbiX KOMNaHWUii 1 naesbix GOHOOB
(MCC 6300, 5960);

Mo onepauuam B nonb3y nombapgos (MCC 5933);
Mo onepaumnsm onnatbl KOMMyHanbHbIx yenyr (MCC 4900);

Mo onepaumsamM NonosHEHNS 3MIEKTPOHHbIX KOLLENBKOB U Nprobpe-
TeHusa npegonnadeHHbix kapt (MCC 6050, 6051);

Mo onepaunsiM nonyyYeHNs HanMyHbIX AeHexHbix cpeacTs (MCC
6010, 6011);

Mo onepaumsimM, cBA3aHHbIM C NEPEYNCTIEHNEM [EHEXHbIX CPEACTB
Ha cyéTa B Apyrunx 6aHkax, unu onepaumsm c GrHaHCOBbIMU Opra-
Husauuamn (MCC 6012, 6532-6538, 4829, 6540);

Mo onepauusm npoBefeHVs MpenonfayYeHHbIX U PerynspHbiX
nnaTéxei B nonb3y onepaTtopos ces3u (MCC 4814);

Mo onepauysamM onnaTtel TOBAPOB 1 YCAYT B NPEANPUATUAX TOProBAn
1 CEPBICA, KOTOPbIE HEBO3MOXHO OAHO3HA4YHO KnaccubuumposaTtb
o BUAY UX AEATENbHOCTY, @ TAKXKE B NPEQNPUATUAX, OKa3blBAIOLLNX
y3kocneunanusnpoBaHHble yenyrn (MCC 5999, 7299, 7399, 8999);

Mo onepauusam onnaTbl rOCyfapCTBEHHbIX yCayr: wTpadbl, cbopbl
n gpyrue (MCC 9399, 9222, 9311);

Onnata ycnyr — aeHexHble nepesofbl (6531);
PeknamHble ycnyru (7311);

MporpamMmmupoBaHmne, o6paboTka AaHHbIX, MPOEKTUPOBAHNE UHTE-
rpupoBaHHbIX cuctem (7372);

CynebHble BbiMnaThbl, BKAOYAs anMMEHTbl U OETCKYI NOAOEPXKKY
(9211);

Mo onepauuam onnaTbl B BanoTe, OTANYHON OT BantoTbl CYETa.

B cnyyae ocylecteneHus [lepxatenem kapTbl BO3BpaTa ToBapa
(unn otmeHbl onepauun), KnueHT npepoctaensieT baHky npaso
cnucbiBaTh co CYéTa, Ha KOTOpbIN GbINO NpenocTaBneHo BosHa-
rpaxaeHune (Ckugka), 6e3 [ononHUTENbHOro pacnopshkeHns Knu-
eHTa (3apaHee JaHHbIN akuenT), pasmep BosHarpaxperus (Ckua-
Kun), nony4yeHHoro KnmeHTom no pacxogHoi onepawuu, no KoTopoi
OCYLLECTBIEH BO3BpaT TOBapa.

baHk umeeT npaBo yaep)aTb CyMMy B pa3Mepe paHee BbiniavyeH-
Horo BosHarpaxpaeHust (CKuaku), Ha4MCEeHHYI0 3a OCyLLECTBIEHNE
pacxofHoli onepauuu, No KOTOPOIA OCYLLECTBIIEH BO3BpaT ToBapa,
UV YMEHBLINTL pa3Mep BoaHarpaxaeHvs B criefyoLlmx nepuogax
Ha CyMMy paHee BbinfayeHHoOro BosHarpaXaeHus no pacxogHomn
onepauum, No KOTOPOI OCYLLECTBNIEH BO3BPAaT ToBapa.

. BaHk coobuwaeT [lepxxaTento kapTbl MHGOPMaLUio 0 CyMME Npepo-

cTaBneHHoro BosHarpaxpeHus (CKuaku) B eXemecsyHOn Bbinu-
CKe MO0 TeKyLLeMy CHETY AJ1s pacyYETOB € UCMonb3oBaHNeM OaHKOB-
CKOI KapTbl, KOTOPYIO MOXHO MOfy4uTb B nogpaspeneHusx baxka
nnbo B cucteme «MHTEPHET-OaHKNHI».

. baHk Bnpase B OOHOCTOPOHHEM nopankKe BHOCUTb M3MEHEHUA

1 [OMONHEHNS B HacTosLme YCroBMs HauynCeHrs U BbiniaTbl BO3-
Harpa)xgeHus B nopsiake, yctaHoBneHHoM [JoroBopom.

. baHk BnpaBe oTkasaTb [lepaTento KapTbl B npegocTasneHumn Bos-

HarpaxpeHus (Ckugku), ecnu bankom byayT yctaHoBneHbl dakTbl
NPsSIMO UMM KOCBEHHO CBUAETENbCTBYIOLLME O coBeplieHun [ep-
aTenem KapTbl 4ENCTBUIA, UMEIOWMNX NPU3HAKN MOLLIEHHUYECTBA,
nmbo HeZobpPOCOBECTHOrO NOBELEHNS, B TOM YUCIie COBEPLUEHUNE
COMHUTENbHBIX ONepaunii B Lensax obmaHa baHka gns HeobocHo-
BaHHOro nonyveHus BosHarpaxpeHus.

MCC — Merchant Category Code, YeTbipexaHauHblii Ko, nprceansaemblii TCI 6aHkoM-3kBaiepom ans knaccudukauuy TCI no Bugy ux geaTenbHoCTu.
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2.2.

. MTC BAHK

Ycnosus (npasuna)

MpunoxeHune 13 K ycnosrnsam nonyyeHns
1 NCNONb30BaHNA PAaCHETHbIX BaHKOBCKMX KapT
ona knneHToB MNAO «MTC-baHk»

npenocTaBJiIiEHNA CEPBUNCA «Takcu»

TepmMmuHbl 1 onpepeneHvs

DOepxaTtenb KapTbl — KnneHT, KOTOPbI SBNSIETCS OCHOBHbIM Bra-
nenbuem cyéTa KapTbl, BbinyLeHHON baHkoM Ha ero umsi.

Kapta — 6aHkoBckas kapTa Ha Tapudax 81, 81 u 81.2 BbinyweHHas
ocHoBHOMY KnneHTy B pamkax naketa 6aHkoBckux ycnyr «MTC-
BaHk Premium» n 6aHkoBckasi kapTa Ha Tapude 82 n 81.2 Bbiny-
LeHHast OCHOBHOMY KnneHTy B pamkax naketa 6aHKOBCKMX yCnyr
«MTC BaHk Private» k pybnesbiM cHéTam.

KnueHT — dunsnyeckoe nuuo, npucoegmHuslueecs kK O6wmm ycno-
BMSIM KOMMJIEKCHOMO 0b6Cny)XnBaHus 1 obcnyXuneatoLieecs B pam-
Kax naketa 6aHkoBckux ycnyr «MTC baHnk Premiums»/«MTC baHk
Private».

(Kew63k) KomneHcauuss — OeHexHble CPencTBa, B CyMMe Nof-
TBEPXOEHHON onepauun no KapTe, coBeplueHHoW [epxaTtenem
KapTbl no onnaTte ogHol NOE3AKM Ha Takcu ¢ KogoM KaTteropun 4121
(Tacicabs)/4789 (Transportation services)/3990 (TCIM AHaekc Tak-
cn 3kocuctemsbl AHAekc), Ho He 6onee 2000 (aBe Tbicsium) pybnei,
BbinnaynBaemMble baHkoMm B pamkax cepsuca «Takcu» Ha CHET Kap-
Thbl.

MakeT 6aHKOBCKUX yCnyr — KOMMAEKC NPoAyKToB u ycnyr baH-
Ka, npeaycMoTpeHHbIx Tapudammn banka (naket ycnyr «MTC baHk
Mpemuym» nnu naket yenyr «MTC BaHk Private»), npenocTasnse-
MbIl r3nyeckomy nuuy, 3aknoynsiemMy [JoroBop KOMMieKCHoro
6aHkoBcKoro ob6cnyxusanus euaunydecknx nuu, c MAO «MTC-BaHk».

TCIN — ToproBo-cepBUCHOE NpeanpuaTre.

OBO — TexHonormyeckne pelleHus no B3avmopencTeuio baHka
¢ KnueHtamun c ucnonb3oBaHMEM CUCTEM YAaneHHOro obenyxusa-
HMS NOCPeAcTBOM KOTOPbIX KnneHTbl, He nocelas nogpasgeneHmns
BaHka, nonb3yTcs 6aHKOBCKUMW ycriyramu, NpefocTaBaseMbiMu
B pamkax [JoroBopa KOMMNeKcHoro obcnyxunsaHus n Jorosopos
0 npepocTaBneHny 6aHKOBCKUX MPOLAYKTOB B YCTaHOBAEHHOM UMM
nopsake.

O6Lwue nonoXXxeHus

Cepsuc «Takcu» goctyneH KnvueHTy ¢ pgeicTeytowmm MakeTom yc-
nyr «MTC Bbank Npemuyms» unu Naketom ycnyr «<MTC baHk Private»
1 npepoctaensietcs KnueHty B o6beme, ykazaHHoM B Tapudax Ma-
KeTa ycnyr.

KnveHTbl MOryT Nnony4uTb MHGOPMaLMo 0 4OCTYMHOM UM NUMUTE
KomneHncaunn nocpepcteom Cpepcts 1B0.

2.3. KnueHTbl MOryT BOCNonb3oBaTbhCs MMMUTOM KoMneHcaumm ToNbKo

31

3.2

3.21.

3.22.

4.

4.2.

43.

B Ka/leHAapPHOM MecsiLie, B KOTOPOM OHUW NpeaycMoTpeHbl Tapuda-
mu MakeTta 6aHkoBckux ycnyr. ObpatieHns KnueHta Ha Bbinnaty
Kelwbaka B paMkax numMuTa npeabliaywmnx mecsues baHkom He npu-
HumatoTcs. Mpy Hemcnonb3oBaHNMM/MCNONb30BaHNN HE B MOHOM
obbeme numuta KomneHcaumnin B kaneHgapHom mecsue baHk aH-
HYNUPYeT NMMUTbI EXXEMECHYHO B NOCNEeAHNIA KaneHaapHblid feHb
mecsua.

MpaBuna npegocTaBneHns cepBuca

B 1-bili MecsL, nogkntoyeHus MNaketa 6aHKOBCKMX ycnyr obpalue-
HUS Ha BbinnaTy Kewbaka baHkom He nprHumatoTtes. Mpu Hannynn
nuMmuTa Ha KomneHcaumto co 2-ro kaneHgapHoro mecsiua KnueHt
MOXET UHMLMMpOBaThb BbinnaTty Kewbaka no noespke, coBepLUeH-
Hol 3a nocnepgHue 30 (TpupauaTtb) KaneHpapHbIX AHen (BKNovas
paTty noesgku) Ao fAatbl nogayn KnneHtom obpalleHuns Ha BbinnaTy
Kewwbaka (Bkntoyas paty obpalleHns) B CHET TMMUTa KaneHgapHo-
ro mecsua (IMMUT NOE340K N0 KOTOPOMY KITMEHT MOXET NOMY4UTb
Bbinnaty Kewbaka, onpenensietca Tapndamu baHka), B kKoTopom
KnneHT nHnumunpyert Boinnaty Kew6baka.

KnneHT MoxeT uHnuumnposatsb Bbinnaty Kewwbaka no noespgke no-
cpeacteom Cuctem 16O n/vnu nepcoHanbHOro MeHemkepa, yka-
3aB faTy NoesaKu 1 CyMMy COBEPLUEHHON onepauun.’

Kew63k Bbinnaynsaerca baHkom He nosgHee nocnegHero 4Yucna
MecsLa, CneayioLero 3a Mecsuem nogayum obpateHns KnueHtom
o KomneHcauun Ha c4€T KapTbl Npy Hannuum gelictaytowero MNake-
Ta 6aHKOBCKMX yCyr HA MOMEHT BbINnaThl.

BbinnayeHHbIn Kelwbak He NoanexxuT 3ameHe Apyroi Noe3nKoii.

JononHutenbHble ycnoeusa

BbinnaTe nopnexat onepaummn no Kapte, cymmbl KOTOpbIX pakTu-
YecKu crnncaHbl co cHéTa KapTbl, Mo noeankam, CoBeplueHHbIM Knu-
eHTOoM 3a nocnegHue 30 (TpupuaTb) KaneHgapHbIX OHEW 0o Oathl
nogayn KnneHtom obpalieHus Ha Boinnaty Kewbaka.

B cnyyae oTMeHbl 1/unu Bo3BpaTta onepauun no onnate noesgku
Ha Takcu baHk He BbinnayneaeT Kewbak no gaHHON onepauuun.

B cnyyae oTMeHbl n/unu Bo3BpaTa onepauuu no onnate Takcwu,
no kotopoii baHk Bbinnatun Kew6ak, BaHk ocTaBnser npaso ons
BO3MELLEHUS JAaHHOW CyMMbl NMyTeM 6e3aKLenTHOro cnucaHus ae-
HEXHbIX CPEACTB co c4éta KnveHTta nnm otMeHbl Bbinnatbl Kewbaka
B C/iefyHoLLmMX MecsaLax.

Oﬁan_LEHIAﬂ no sbinnate Kewbaka Yyepes NepcoHanbHOro MeHeaXXepa AOCTYMHbI TONbko KnueHTam, DGCﬂy)KIABaI'OLLLI/IMCﬂ B pamMKax naketa

6aHkoBCKUX ycnyr «MTC BaHk Privates.

mtsbank.ru
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4.5.

46.
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4.8.

4.9.

410.

baHk camocTosiTENbHO ONpenensieT CMCoK PacXxoaHbIX onepaLmi,
COOTBETCTBYIOLLMX KPpUTEPUSIM A9 BbinnaTel Kewbaka: no gate no-
e34Ku, kopa ukateropun MCC. B cnyyae HEKOPPEKTHON HAaCTPOKHM
NnaTéXHoro TepMuHana, Nnpu KOTOpPoM KOMMaHus He onpeaenseT-
ca kak TCIN kateropuun Tacicabs/Transportation services/AHgekc
Takcyu Jkocuctema AHOEKC uny noesgku onnadeHbl yepes CBI,
a TakXXe pasferieHbl Ha HECKONIbKO MNaTéXel, Takme pacxofHble
onepauun, CoOBEpPLUEHHbIE Yepe3 AaHHbI NNaTEXHbIA TepMuHan,
MOryT ObITb UCKMOYEHbl BaHKOM 13 cnucka pacxopHbIX onepaunii
OOCTYMHbIX K nony4veHnto Kelwbaka. PelleHmne no Takum pacxogHbiM
onepauusam npuHuMaeTtca baHkom camocTosiTenbHo. BaHk He He-
CeT OTBETCTBEHHOCTU 3a KOPPEKTHOCTb HACTPOWKU MNaTEXHOrO
TepmuHana B TCI.

MNopaya KnueHtom obpauleHuns o Boinnate Kelwbaka npuaHaeTcs
NOATBEPXOEHNEM TOrO, YTO OH O3HAKOMJIEH M MOJIHOCTbIO cCorna-
ceH c [lpaBnnamun npegocTtasneHus Cepsuca «Takcuy».

B cnyyae 3akpbiTusi Maketa 6aHKoBCKMUX ycnyr numnTtbl KomneH-
cauuin aHHynupytotcs. CepBuc «Takcu» He NpefocTaBseTcs ¢ Mo-
MeHTa 3akpbiTus lNaketa 6aHKoBCKMX ycnyr. [oe3gku no paHee
NMofaHHbIM, HO He BbiMfadyeHHbIM 0bpaLleHusM, BbinnaTe Kewbaka
He nopgnexar.

Moespgkn no obpalleHnsm, NogaHHbIM MOCNe CPOoKa, yKa3aHHOro
B n. 3 HacToswmx MNpaBun, Boinnate Kewbaka He nogniexar.

baHk He HeceT OTBETCTBEHHOCTU 3a HEC06J'HO,EI,eHV|e HacToAWwmnx
I'Ipanm No HE3aBUCALLMM OT HEFO NpPpU4YNHaM.

baHk Bnpase npekpaTuTb Bbinnaty Kewbaka B pamkax cepsuca
«Takcu» B cnyyae nonyyeHns baHkom TpeboBaHWil rocyfapcTBeH-
HbIX OpraHoB B OTHoweHun KnneHTa.

baHk ocTaBnsieT 3a coboil NpaBo No CBOEMY YCMOTPEHMIO OTKa3aTb
B BbinnaTe Kewbaka B paMkax cepBuca «TakCcu» B Cllyyae BbisiB-
neHns baHKOM OOHOro MAN HECKONbKMX MPU3HAKOB 350ynoTpe-
6rieHuss MpaBoM /UM COBEPLIEHNS MOLIEHHUYECKUX OENCTBUIA,
HanpasrieHHbIX Ha nony4yeHne Kewbaka B pamkax cepBuca «Tak-
cu», BKIIloYas nonyyeHme KnmeHTom npubbinu 3a npefoctaBneHne
NPEeMMyLLECTB, NPERYCMOTPEHHbIX YCNOBUAMU, TPETbUM nuULaM
3annary.

mtsbank.ru
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B3anmooTHoweHunsa KnueHta n baHka, a Take cnopbl, CBA3aHHbIE
C cepBuUcoM «Takcu», perynnpyroTcs 3akoHogaTenbcTsom PO.

B cnyvasx, yctaHoBneHHbix HanoroebiM kogekcom Poccuiickoi
depepauun, Npy NonyyeHUn [oxoAos, KnneHT HECET nepcoHanb-
HYl0 OTBETCTBEHHOCTb 3a BbIMOSIHEHUE HaNOroBbiX 06s3aTenbeTs,
ynnaTy BCeX MPUMEHUMBbIX HanoroB W UHbIX CYLIECTBYIOLMX 0bs-
3aTenbHbIX nnaTéxeii, cbopoB n nownuH. B cnyvae, ecnu Knuent
SBNSETCA [OO/KHOCTHbIM JNMLOM, 0053aHHbIM B COOTBETCTBUU
co cT. 8 PepepanbHoro 3akoHa ot 2512.2008 r. N2273-P3 «O npo-
TMBOZAENCTBMM KOPPYMUUU» U UHbIM [OENCTBYIOWMM 3aKoHoAa-
TENbCTBOM MNPeACcTaBNsTb CBEAEHNS O CBOMX [OX0AAX U pacxopax,
OH(a) camocTosiTeNnbHO 0693aH onpefenuTb Hann4yme (OTCYTCTBUE)
HeobxoAnMocTV NpencTaBieHns cBegeHuin o Boinnate Kewbaka,
NoslyYeHHbIX B pamKax cepsurca «Takcuy.

ITiobble n3ameHeHns u gononHeHus B MpaBuna c MOMeHTa BCTyne-
HWS NX B CUITY pacnpocTpaHsoTcs Ha Bcex KnneHTos, B TOM yncne
nprucoenuHuBLIMXCS K MpaBunam paHee patbl BCTYMAEHUS B CUY
na3meHeHwuii B Npasuna.

Bce, 4to He npegycmoTpeHo [MpaBunamu, perynmpyercs 3akoHO-
naTenbcTBoM Poccuiickoin Pefepaunn 1 yCTaHOBMNEHHbIMU B COOT-
BETCTBUW C HUM HAHKOBCKUMM MpaBmnamMu.

BaHK He BO3MELLLaeT 1 HE KOMMEHCUPYET YObITKYW, U3AEPXKKMN U 0=

6ble MHble pacxofbl, KOTOPble MOTYT BOSHUKHYTb y KnueHToB npu
Nonb30BaHNN CEPBUCOM «Takcu».

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.



. MTC BAHK

Mpunoxexwne 14 K ycnoBusm nony4eHuns
1 NCNONb30BaHNA PaCHETHbIX BaHKOBCKMX KapT
ona knneHToB MNAO «MTC-baHk»

YcnoBusa HauncneHus kewbaka (Bo3HarpaxageHus)
ons nebeToBbIX KapT, BbiMyLEHHbIX B paMKax NakeTa
b6aHkoBckux ycnyr «MTC baHk lNpemunyms»

MCC (merchant category code) — 4eTblpéx3HauHblli Kog, nNpu-
cBavBaeMblil HaHKkOM-3kBailepom gnsi knaccudukaumm  TCIM
no Bnay [AeaTenbHOCTU.

Ba3oBbiit Kelw63K py6namun

Ba3oBbIll kKelwb3ak Ha Bce NOKYMKu:
1,0% — Ha YpoBHe Jlant

1,25% — Ha YposHe [ntoc

1,5% — Ha YpoBHe Ton

MoBbileHHbIW Kewb63K py6namum

. Kaxkpgpiin MecsiL, MoXKHO BbibpaTb 0 3-x KaTeropuii NoBbilEHHOro

Kewbaka.

KonnyecTtBo Kateropuii 3aBucuT OT YPOBHSA 06CnyXnBaHMs":
3 Kateropun — ans yposHs obcnyxusaHus Ton

2 Kateropun — gnsi ypoBHs obcnyxmsanus MNntoc
1KaTteropus — pgyis ypoBHsi 06cnyxuaHus JlaiT.

Pasmep kelwbaka 3aBucKT OT BbibpaHHbIX KaTeropwii:

ABunabunetbl (3000-3300)

ABTOyCnyru/moiiku, 3anyacTtu, akceccyapsbl, aBtocepsucol (5511,
5531, 5533, 7531, 7534, 7535, 7542, 7549)

A3C, napkoBku, nnaTtHble goporu (5541, 5542, 5983, 7523, 9752)
XusoTtHble (5995, 0742)

3popoBbe/anTekn, MaccaxkHble cTygoun, ¢utHec-knybbl (5940,
5941, 7941, 7997, 5122, 5912, 8043, 8044)

KapwepwuHr (7512)

Kade, pectopaHsbl, 6apsbl (5811, 5812, 5813)

Kpacora (7230, 7297, 7298, 5977)

O6pasoBaHue/kypcobl, kHurn (8211, 8220, 8241, 8244, 8249, 8299,
8351, 5111, 5192, 5942, 5994, 2741)

Opexpa v akceccyapbl (5094, 5137, 5139, 5611, 5621, 5631, 5641,
5651, 5661, 5681, 5691, 5697, 5698, 5699, 5931, 5944, 5948, 7210,
7211, 7251, 7296, 7631)

Mopapku (5193, 5947, 5992)

PemoHT (1520, 1711, 1731, 1740, 1750, 1761, 1771, 1799, 2791, 2842,
5200, 5021, 5039, 5046, 5051, 5065, 5072, 5074, 5085, 5198, 5231,
5251, 5261, 5415, 5713, 5714, 5718, 5719, 7622, 7623, 7629, 7641,
7692, 7699)

Cbep (3991)

Cnopr (5655, 5940, 5941, 7941, 7992)

CynepmapkeTsl (5411, 5311, 5331)

Tosapbl ons goma (5200, 5712)

TpaHcnopT/mMeTpo 1 obwecTBeHHbIN TpaHenopT (4111, 4131, 4729)
TypareHTcTBa 1 TyponepaTopsl (4722)

®dacTt-odyn (5814)

X066wu 1 passreveHunsi/60yNnHr, NapKu aTTPakLMOHOB, 300MapKy,
LumMpKK, ToBapbl gns TBopyecTsa (5971, 7841, 7911, 7929, 7932, 7996,
7998, 7999, 5943, 5970)

Lieetbl (5139, 5992).

24.
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Bbibop KaTeropuit goctyneH c 1-ro yncna kaxpgoro mecsiua (nocne
npucBoeHns YpoBHs obcnyxnBaHns) 1 AOCTYNEH OO KOHLA Mecs-
ua. MoBbILWEHHBI KeLWB3K HAYUCNAETCs 3a MOKYMKW, COBEPLUEHHbIE
co fHs Bblbopa KaTeropuu.

UcknioyeHns (HauncneHue Kewb3kKa
He NPoON3BOAUNTCA)

Mpwn coseplweHun lMokynkn c ucnonb3oBaHveMm KapTbl Kewwb3ak
He HayucnsaeTcs 3a cnegyloLmne onepaumm:

onepauun no BoO3BpaTam;

onepauun, CBS3aHHbIX C NEPEYNCIEHNEM U MONYHEHNEM HaNNYHbIX
OEHEXHbIX CPEACTB;

onepauuun no onnate ¢ ucnonb3osaHnem QR CBIT;

onepauuun B Kateropusax TCI1, yctaHoBneHHbIx baHkom ans MoBbi-
weHHoro Kawbeka;

onepauun c ncnonb3osaHmem Kaptbl B Kateropusx co cnegyto-
wmmn MCC: 4900, 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4816,
4899, 5044, 5051, 5169, 5199, 5511, 5521, 5551, 5935, 5962, 5968,
5993, 6513, 7012, 7273, 7276, 7277, 7296, 7311, 7321, 7372, 7392,
7393, 8111, 8398, 8641, 8675, 8699, 8734, 8911, 8931, 9211, 9402,
9406, 4814, 4829, 4900, 5094, 5933, 5960, 5999, 6009, 6010,
6011, 6012, 6050, 6051, 6211, 6300, 6529, 6530, 6540, 7299, 7399,
7995, 8999, 9222, 9223, 9311, 9399, 9754, 6532-6538.

O6wume ycnosusa

Kewb6ak HauncnsaeTcs He no3gHee 5 (nAToro) paboyero oHa mecsi-
La, crnegylolero 3a Mecsilem, B KOTOPOM CyMMbl Onepauuii cnum-
CaHbl C TeKyLLero c4YéTa Ans PacyYETOB C NCMONb30BaHMEM BaHKOB-
ckoin KapTbl.

MakcumarbHbIii pasmep Bo3HarpaxpaeHus coctasnser — 15000
pybneii B mecsiy, (cymmapHo pans basosoro u [loBbiweHHOro
Kewobaka).

B mecsiL, 3akpbiTa KapTbl KeWw63k He HauyucnseTcs.

Ycnyra okasbiBaeTcsi Nno 6aHkoBckMM KapTam € TeKywum CHETOM
B py6nsx npu coBeplueHn onepauuii Ha TeppuTopumn PX.

baHk BnNpaBe No CBOeMy yCMOTPEHUI0 N3MeHATb nepeyveHb Kate-
ropuii onsi Ha4YMCNEHNS MOBbILWEHHOrO Kewb3aka, a TakKe BHOCUTb
N3MEHEHMNS 1 AOMONHEHNS B HacTosiLwme Ycnosus.

baHk BnpaBe OTKasaTb B BbiMnaTte, €Cny yCTaHOBUT daKTbl HeJO-
OpOCOBECTHOrO NOBEQEHMS, BKITOYAs COBEPLUEHNE COMHUTENbHbIX
onepauuii B uenax obmaHa baHka s nonyyeHus kewbaka.

OnvicaHue 1 npaBuna NpUCBOEHNs YPOBHEN onucaHbl B fokyMeHTe Tapudbl nakeTa 6aHkoBckmx ycnyr «MTC bank Premiums» no obcnyxusaHmio

dr3nyeckmx nuu, 3aKNOYMBLLINX LOrOBOP KOMMIEKCHOro 6baHkoBckoro obcnyxmsanus ¢ MAO «MTC-baHk».

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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. MTC BAHK

Mpunoxexune 15 K ycnosmnsam nonyyeHns
1 NCNONb30BaHNA PAaCHETHbIX BaHKOBCKMX KapT
ona knneHToB MNAO «MTC-baHk»

YcnoBusa HauncneHus kewbaka (Bo3HarpaxageHus)
0115 KapT, BbINYLWEHHbIX B paMKax NakeTa
bankoBckux ycnyr «MTC baHk Private»

MCC (merchant category code) — 4eTblpéx3HauHblli Kog, nNpu-
cBavBaeMblil HaHKkOM-3kBailepom gnsi knaccudukaumm  TCIM
no Bnay [AeaTenbHOCTU.

Ba3oBbiit Kelw63K py6namun

2% Ha BCe MOKYMKW.

MoBbileHHbIW Kewb63K py6namum
5 (nsTb) Kateropwii Ha BbiGop.

Bbibop Kateropuit goctyneH 3a 5 (nsiTb) AHeW o Havana mecsua,
OENCTBYET C MepBOro Yucna v gocTyneH 4o KoHua mecsua. B cny-
Yyae, ecnu BblIbOp KaTeropuii COBEPLIEH MOCiie Hayana Mecsaua,
TO I'IOBbILIJEHHbII‘/‘I KELLI63K Ha4yncngaeTcd Ha NOKYNnKu, CoBepLlUEeHHble
Ha4yuHasi ¢ gaTtbl Bblbopa.

Pasmep kelwbaka 3aBncKT OT BbIbpaHHbIX KaTeropwii:

ABunabunetsl (3000-3300)

ABTOyCnyru/moiiku, 3anyacTtu, akceccyapsbl, aBtocepsucol (5511,
5531, 5533, 7531, 7534, 7535, 7542, 7549)

A3C, napkoBku, nnaTtHble goporu (5541, 5542, 5983, 7523, 9752)
XunsoTtHble (5995, 0742)

3popoBbe/anTekn, MaccaxkHble cTyoun, ¢utHec-knybel (5940,
5941, 7941, 7997, 5122, 5912, 8043, 8044)

KapwepwuHr (7512)

Kade, pectopaHsbl, 6apsbl (5811, 5812, 5813)

Kpacorta (7230, 7297, 7298, 5977)

O6pasoBaHue/kypcobl, kHurn (8211, 8220, 8241, 8244, 8249, 8299,
8351, 5111, 5192, 5942, 5994, 2741)

Opexpa v akceccyapbl (5094, 5137, 5139, 5611, 5621, 5631, 5641,
5651, 5661, 5681, 5691, 5697, 5698, 5699, 5931, 5944, 5948, 7210,
7211, 7251, 7296, 7631)

Mopapku (5193, 5947, 5992)

PemoHT (1520, 1711, 1731, 1740, 1750, 1761, 1771, 1799, 2791, 2842,
5200, 5021, 5039, 5046, 5051, 5065, 5072, 5074, 5085, 5198, 5231,
5251, 5261, 5415, 5713, 5714, 5718, 5719, 7622, 7623, 7629, 7641,
7692, 7699)

Cbep (3991)

Cnopr (5655, 5940, 5941, 7941, 7992)

CynepmapkeTbl (5411, 5311, 5331)

Tosapbl ons goma (5200, 5712)

TpaHcnopT/mMeTpo v obwecTBeHHbIN TpaHenopT (4111, 4131, 4729)
TypareHTcTBa 1 TyponepaTtopsl (4722)

®dacT-odyn (5814)

X066wu 1 passreveHnsi/60OyNnHr, NapKku aTTpakLMOHOB, 300MapKy,
LumMpKK, ToBapbl gns TBopyecTsa (5971, 7841, 7911, 7929, 7932, 7996,
7998, 7999, 5943, 5970)

Lieetbl (5139, 5992).
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UcknioyeHns (HauncneHue Kewb3ka
He NPoON3BOAUNTCA)

Mpwn coseplweHun lMokynkn c ucnonb3oBaHveMm KapTbl Kewwb3ak
He HayucnsaeTcs 3a cnegyloLne onepaumm:

onepauun no BoO3BpaTam;

onepauun, CBS3aHHbIX C NEPEYNCIEHNEM U MONYHEHNEM HaNMNYHbIX
OEHEXHbIX CPEACTB;

onepauuun no onnate ¢ ucnonb3osaHvem QR CBIT;

onepauuun B Kateropusax TCI1, yctaHoBneHHbix baHkom ans MoBbi-
weHHoro Kawbeka;

onepauun c ncnonb3osaHmem KapTbl B Kateropusx co cnegyto-
wmmu MCC: 4900, 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4816,
4899, 5044, 5051, 5169, 5199, 5511, 5521, 5551, 5935, 5962, 5968,
5993, 6513, 7012, 7273, 7276, 7277, 7296, 7311, 7321, 7372, 7392,
7393, 8111, 8398, 8641, 8675, 8699, 8734, 8911, 8931, 9211, 9402,
9406, 4814, 4829, 4900, 5094, 5933, 5960, 5999, 6009, 6010,
6011, 6012, 6050, 6051, 6211, 6300, 6529, 6530, 6540, 7299, 7399,
7995, 8999, 9222, 9223, 9311, 9399, 9754, 6532-6538.

O6wume ycnosusa

Kewb6ak HauncnseTcs He no3gHee 5 (nAToro) paboyero oHa mecsi-
La, cnegylolero 3a MecsiLleM, B KOTOPOM CyMMbl Onepauuii cnu-
CaHbl C TeKyLLero c4YéTa Ans PacyETOB C NCMNONb30BaHMEM BaHKOB-
ckoin KapTbl.

MakcumarbHbIil pa3mep Bo3HarpaxpaeHus coctasnsetr — 30000
pybneii B mecsiy, (cymmapHo pans basosoro u [loBbiweHHOro
Kewobaka).

B mecsiL, 3akpbiTa KapTbl KeWw63kK He HauyucnseTcs.

Ycnyra okasbiBaeTcsi Nno 6aHkoBckMM KapTam € TeKywum CHETOM
B py6nsx npu coBeplueHnn onepauuii Ha Tepputopumn PX.

Bboibop KaTeropuii pocTyneH OCHOBHbIM [ep)aTensMm nakeTa
6aHKOBCKMX ycnyr. YnonHoMoYeHHble nuua’ B Bbibope KaTteropuii
HE y4acTBYyIOT.

baHk BnNpaBe No CBoeMy yCMOTPEHUI0 N3MeHATb nepeyveHb Kate-
ropuii ons HaYMCNEHNS NOBbILEHHOrO Kewb3aka, a TakKe BHOCUTb
N3MEHEHNS 1 AOMONHEHNS B HacTosiLwme Ycnosus.

baHk BnpaBe OTKasaTb B BbiMnaTte, €Cny yCTaHOBUT daKTbl HEJO-
OpOCOBECTHOrO NOBEQEHMS, BKITOYAs COBEPLUEHNE COMHUTENbHbIX
onepauuii B uenax obmaHa baHka s nonyyeHus kewbaka.

YnonHOMOYeHHbIe NrLa — 1ua, KoTopbiM KnNveHT npegocTaBmn BO3MOXHOCTb UCNonb3oBaTh [MakeT 6aHkoBckux yenyr «MTC BaHk Privates.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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