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. MTC BAHK

MpunoxeHne 3 k «O6Wmm ycnosnsm
KOMMneKcHoro 6aHKOBCKOro
obcnyxnaHnsa GU3NYECKNX L,

YcnoBus NoOAyYeHU N UCMONb30BaHNS
PACYETHbIX DAHKOBCKUX KapT OJ19 KNIMEHTOB

HacToswue YcnoBus nonyyeHns 1 NCnosib30BaHUS pacyeTHbIX 6aHKOBCKUX KapT Ans KIMEHTOB (panee — YcnoBus) sBnsioTcs
HeoTbeMsieMol YacTbio OBLLMX YCNOBMI KOMMIEKCHOrO 6aHKOBCKOrO 06cnyXunBaHus ¢usnyeckux nuy (nanee — O6wue
YCNOBUA) 1 ONPERENsIOT NONOXEHUS, Ha KoTopbix baHk (Onepatop duHaHcoBbIX yenyr PUHTEX — afpec U PEKBU3UTbI yKa3aHbl

B [Moccapwun, SBnsIOWEMCS HEOTbeMIIeMON YacTbio O6LMX yCnoBUiA KOMMNEKCHOro 6aHKOBCKOro 06cny>KusaHus Guanyeckmx L)
npepocTaBnseT ¢pusmyeckomy nuuy (nanee — fepxxatenb kKapTbl, KNIMEHT) NU4YHylo pacyeTHYIO KapTy OQHON 13 MeXAyHapOAHbIX

nnaTexHblx cuctem (manee — Kapra).

O6Lwue nonoXxeHus

3asBneHne ob oTKpPbITUM HaHKOBCKOro CYETa M NPenocTaBneHUN
pacyéTHON HaHKOBCKOW KapTbl, Hag/exalum o6pa3om 3anonHeH-
Hoe u nognucaHHoe [epxaTtenem kapTbl (anee — 3asBneHue),
Ycnosus, Tapudbl BaHka 3a ocyliecTBieHne pac4€ToB Mo onepa-
LUUSIM C MCMONb30BaHNEM HaHKOBCKUX KapT (manee — Tapudbl),
B TOM YuUCNie C UCMOSIb30BaHWEM CUCTEM AWNCTaHUMOHHOIO 6aH-
KoBckoro obcnyxueaHua SMS-baHk-WUHdo, WNHTepHeT-6aHKuHT,
MobunbHblii 6aHkmMHT (Banee — cuctembl OB0), n pacnucka
B nosyyeHun KapTbl B COBOKYMHOCTU COCTaBnsOT [JOroBop Ha uc-
nosib3oBaHne 6aHKOBCKMX PACYETHbIX KapT, BKIHOYaIOLLMNIA yCIoBUS
COBepLUEHNs onepauuii No Tekyllemy CHETY AN pacyéToB C nC-
nosib3oBaHMeM 6aHKOBCKOW KapTbl, yCNOBUS BbiNycka 1 0BCnyXu-
BaHMsi 6aHKOBCKMX KapT U [OroBopa AUCTaHLMOHHOro 6aHKOBCKO-
ro obcnyxunsaHus (nanee — JloroBop) mexay fepxatenem kapTbl
1 baHkom. [loroBop cuuTaeTcs 3ak/lOYEHHbIM C MOMEHTa aKuen-
Ta baHkom npepctaBneHHoro [lepxaTtenem kapTbl 3anofiHEHHO-
ro n nognucaHHoro um 3asenenus (Odeptbl). Akuentom baHka
OdepTbl ABNAETCS OTKPbLITME TEKYLLEro CYETa AJ1 PacyYETOB C nC-
nonb3oBaHnem KapTbl. 3anonHeHHoe n nognucaHHoe [lepxartenem
KapTbl 3asiBNeHNe ABNSETCS NOATBEPXAEHNEM NonHoro u 6besoro-
BOPOYHOro NpuHATUS [lepxxaTenem kapTbl ycnosuii orosopa.

Ha ocHoBaHumn 3aknoyeHHoro [Jorosopa baHk oTkpbiBaeT [ep-
KaTeNo KapTbl TEKYLNA CYET OJi PacyYETOB C UCMONb30BaHNEM
KapTbl B cooTBeTCcTBMM C 3akoHopaTenbcTtBoMm Poccuiickoin Pe-
nepaunn (panee — Cuét) B Baniote Poccuiickoinn depepaunn
nnn I/IHOCTpaHHOI7I BankoTe, NpeaocTaBnaeT KapTy B NoJib30BaHNe
[epxaTtento KapTbl 1 OCYLLECTBNSIET pacyYETHO-KaccoBoe obcny-
XuBaHue [lep)aTens kapTbl NPy COBEPLUEHUY onepauuii no CYHETy,
B TOM 4yucne onepal_wu7| C NCMONb30BaHNEM KaprI.

Momumo Cuéta, OepxaTtenio kapTbl B pamkax [JoroBopa MoryT
ObITb OTKPbITbI U MHblE CYETA, B TOM YMCIIE HAKOMUTENbHBIN CYET.
HakonuTenbHbIli CHET — 3TO JOMONHUTENbHBIA TEKYLINIA CHET, OT-
KpblBaeMblii B pamkax [loroBopa Ansi HauyucrieHus MpOLEHTOB
Ha 0CTaTOK CPEACTB, B Clyyasx, ECNM HaMyne Takoro cYéETa npea-
YCMOTPEHO Tapn$oM Mo COOTBETCTBYHOLLEN KapTe.
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B cnyuvasix, ecnu 3assneHne opopmneHo yepes cuctembl 50 (MHTEPHET-BaHKUHT)
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baHk Hanpasnser [epxaTtento KapTbl yBefOMSIEHNE O PeKBW3U-
Tax cYé€Ta. YKasaHHoe yBeOOMJIEHWE MOXeT ObiTb HamnpaBlieHo
[epxaTento kapTbl Kak Ha ByMaxHOM HocuTene NyTEM BpyYeHUs
Ha PyKW UNn HanpasrieHns Mo noyTe, Tak 1 Yyeped cuctembl 50
(UHTepHeT-6aHkunHr). MopnucaHHoe [epxaTtenem kapTbl 3ass-
neHve n nopTeepxaeHne baHka 06 OTKpbITMM cyéTa ABNSAOTCS
dakTamn, nopgTBEPXKAAOWMMMN 3aktodeHne Jorosopa. Mpu atom
nucbMeHHas ¢opma [doroeopa cuutaetcs cob6OAEeHHOR B COOT-
BETCTBUM ¢ M. 2 cTaTbh 434 paxkgaHcKoro kogekca Poccuiickoin
®depepaumm.

Onepaunyn no CYETY OCyLLECTBASIOTCS UCKIOYUTENTBHO C UCMOMb-
30BaHMeM KapTbl unu e€ pekBn3anToB nnbo Ha OCHOBaHUN 3asiBrie-
HUI [lepxxaTens KapTbl C COCTAaBIEHNEM PACYHETHbIX JOKYMEHTOB,
HeobxoanMbIX And npoBefeHNs 6aHKOBCKMX onepaunii baHkom.

Na3meHeHne un/wnu pononHeHve Ycnosuit n/unn Tapudos ocy-
LWeCTBNSETCH B MOPSAKe, yCTaHOBNEHHOM O6wumu ycnosusMu
KOMMAEKCHOro obcnyxnBaHns GU3nyecknx nu,.

BHeceHune nameHeHunii B [loroBop, otnnyatowmxcs ot O6wumx yc-
NOBUI KOMMAEKCHOMO 06CnyXnBaHusa n/vnun Tapudos nepcoHanb-
HO ANs KOHKpeTHoro KnueHTa, ocylecTBASETCS MO COrnalleHunto
CTOpPOH NyTEM 3aKOYEHUSI COOTBETCTBYIOLLErO [OMONHUTENBHOMO
cornaweHus kK [loroeopy.

CTOpOHbI A0roBoOpunInUCb, 4TO B Cny4vadax, Korga USMeHeHusa npeg-
naratoTca no nHuumatuee baHka, ux cornacosaHue ¢ KnneHtom
MOXXET OCYLLECTBNATbLCA B ClieAyloLlem nopsanke:

a) MyTtém HanpaeneHus Knuenty odpeptbl BaHka 06 nsmeHeHnn yc-
nosuii [loroBopa Ha BymaxxHoM HocuTene 1 eé€ akuenTa KnueHTtom.

6) NMnbo nyTém HanpasneHus KnueHTy odeptbl baHka 06 nameHe-
HuK ycnosuin [lorosopa nocpepcteom cuctem A60:

BbaHk 3a 10 kaneHpapHbIX AHEN A0 NiaHWpyeMoi AaTbl N3MeHe-
HMS ycnoBuii [loroBopa nocpefcTBoM cucTeMbl «MHTepHET-OaHK»
HanpasnseT KnneHty odepty 06 nameHeHun ycnosuin [lorosopa.
Mo ycmoTpeHuto baHka, KnueHTy ONONHUTENbHO MOXET ObiTb Ha-
npasfieHo yBeJoMIeHNE 0 pa3melleHun odpepTbl B cucteme «MH-
TepHeT-6aHk» B Buge SMS-coobleHns Ha OCHOBHOIW HOMEP Mo-
bunbHoro TenedoHa;
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BbipaxeHunem cornacus KnueHta Ha nameHeHve ycnosuii [Loroeo-
pa ABnseTcs nogaya 3asaBneHus o cornacum c opepToii Yepes Cu-
ctemy «/HTepHeT-6aHk». CTOPOHbI [OrOBOPUSINCH, YTO B Clyyae
HeronyyeHus baHkoM [0 nNnaHMpyemoii faTbl BCTYMAEHUS B CUNY
HoBbIX ycnosuii [loroBopa oTka3a KnueHTta, CTOPOHbI B COOTBET-
cTBum co cT. 438 K PD cunTatoT aTo BbipaxkeHnem cornacus Knm-
eHTa Ha U3MeHeHue ycnosuii loroBopa.

O cBoeM Hecornacum ¢ nameHeHvem ycnosuii florosopa KnueHt
OOMKeH yBegoMuTb BaHk Jo nnaHnpyemMoi gaTbl USMEHEHWI Of-
HUM 13 cnepyrwmnx OOCTYMNHbIX cnocobos: nyTemMm HanpaBneHusa
coobuieHns yepes cuctemy «MHTepHer-6aHk», LTO, SMS-BAHK-
NH®O, nubo yepes gononHuTenbHbIN opuc baHka.

B cnyyae, ecnu KnneHt He yBegomun baHk o cBoem Hecornacum
C U3MeHeHueM ycnosuin [loroeopa, ycnoeus [loroBopa n3ameHsoT-
cs ¢ fatbl, ykasaHHoli B opepTe baHka.

CTOpOHbI OrOBOPUSIUCH, YTO C AaTbl HACTYMIEHNS HUXeyKasaH-
HbIX cnyyaes [epxaTenu KapT, 3aknoumslune ¢ baHkom [loroeop
B paMKax 3apnnaTHOro npoekTa, ob6CnyxnBalTCcs B COOTBETCTBUN
¢ «Tapudom 1 baHka» 3a ocyLLecTBIIEHNE PACYETOB MO onepaLmsam
C UCNOJIb30BaHNEM PACYETHbIX GAHKOBCKUX KapT»:

npekpalleHme TPyaoBbiX OTHOLWEHNA Mexay [lep>kaTenem kapTbl
1 opraHusauuen, 3aknodmBLliel ¢ baHkom [loroBop 3apnnaTHoOro
MpoeKTa W ocyLlecTBAsioWen BoinnaTy [epxaTento KapTbl 3apa-
60THOI NNaTbl U WHbIX, MPUPABHEHHbIX K Hell, NnaTéxen Ha Teky-
LM CYET, OTKPbITLIN Ha OCHOBaHWUK 3asiBNEHNS;

pacTopxeHue [lorosopa 3apnnaTHOrO MpoeKTa, 3aKto4YeHHOro
mexxpy baHkoMm u opraHusauueris;

B CJlyYae OTCYTCTBUS Onepaumii no 3avncrneHnto 3apaboTHon nna-
Tbl U UHBIX, MPUPABHEHHbIX K HEW, MNATEXEN HA TEKYLLUIA CYET, OT-
KPbITbIA Ha OCHOBaHUN 3asiBNEHNs, OT opraHu3aunmn B TevyeHne 3
KaneHgapHbIX MECALEB C MOMEHTa NocriefHel Takol onepaumm.

Mop 3apnnatHbIM MPOEKTOM MOHVMMAETCs COrnalleHne MEXOy
baHkom 1 pabotopaTtenem [lepxxatens kapTbl, COFacHO KOTOPOMY
BaHk BbinyckaeT B Nonb3y COTPYAHNKOB paboTopatens ([depxaTe-
nel KapT) KapTbl U OTKPbIBaeT CYETa ANs PacYETOB C UCMONb30Ba-
HMeM KapT Ha ocHoBaHuW 3asBrneHuii [lepxaTeneiil KapT, B Lensx
rocnepyoLLero 3a4ncrieHns GEHEXHbIX cpeacTs (cymm 3apabot-
HOI MmnaTbl, BbINJAT COLMAaNbHOrO XapakTepa W Apyrux Bbinnart,
npenycMOTPeHHbIX 3akoHopaTtenbcTBoM P®) Ha Cuéta [lepxaTe-
nen Kapr.

MonoxeHns HacToALEro NyHKTa He pacnpocTpaHsaioTca Ha [ep-
aTenei 3apnnaTtHbIX KapT, OTKPbITbIX B COOTBETCTBUM C «Tapu-
¢dom 81 «Premium» 3a ocyuiecTBneHne PacyETOB MO onepaunsm
C UCMOJIb30OBaHNEM paC‘léTHle 6aHKOBCKUX KapT B paMKax naketa
6aHKoBcKMX ycnyr «Premium» 1 3aknoumsLimnx ¢ baHkom [lorosop
B paMKax 3apniaTHOro NpoekTa.

BbinycK n ucnonb3oBaHUe KapTbl

BaHK MpuHMMaeT pelleHne O BbiMyCKe HEMMEHHbIX KapT B AeHb
nonyyeHus 3aseneHns [epxaTens KapTbl; pELIEHNE O BbiNycKe
UMeHHbIX KapT — B TeyeHne 5 (natu) pabounx AHeit oT gaTbl no-
nyyenuns 3assneHusa [epxaTtens kapTbl. baHK BnpaBe oTkasaTtb
B Bbinycke KapTbl (B aToM crnyyae [loroBop cuutaetcs Hesakso-
YeHHbIM) Unn B nepeBbinycke KapTbl MO CBOEMY YCMOTPEHUIO
1 6e3 0bbsCHEHVS NPUYKH.

KapTa siBnsetcs cobcTBeHHocThio baHka. KapTa nopnexuTt Bo3-
BpaTy [lepxatenem kapTbl B baHk no ero TpeboBaHuio B cryyasx:
pacTopxeHus [orosopa, 6nokupokn KapTbl, OKOHYaHNsA CpoKa
nencteusa KapTbl, no TpeboBaHuio baHka.
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KapTta peficTBuTenbHa A0 nocredHero AHs Mecsua ropa, ykasaH-
HOro Ha Hei (BkNYMTENbHO). KapTa BbinyckaeTcs CPOKOM Ha 3
(Tpu) ropa, ecnu MHoe He ykasaHo B Tapudax. HeumeHHble KapTbl
nepeBbINyCKy He MOAMexart, B criyvyae nepesbinycka Takol KapTbl
baHk npepocTaBnser [epxaTento KapTbl B MOSb30BaHUE HOBYHO
UMeHHyto KapTy Toli e KkaTeropuu, C TEM e CPOKOM AeNcTBUs,
ecnvn UHoe He ykasaHo B Tapudax. BaameH nmeHHbix Kapt baHk
npepocTaBnseT [epxaTento kapTbl B nofb3oBaHue Hosylo KapTy
TOW e KaTeropum ¢ TeM XKe CPOKOM [EeNCTBUS 1 TOrO Xe Tuna.

Kapta MoxeT ncrnonb3oBaTbcs [lepxatenem kapTbl s onnatbl
ToBapoB (paboT, ycnyr), Ois MonyyYeHUs HalUYHbIX LEHEXHbIX
cpenctB B 6baHkomMaTax M MyHKTax Bblgayn HanuyHbix (Danee —
kacca, NMBH) baHka 1 UHbIX 6aHKOB, A1 BHECEHUS HaNUYHbIX Oe-
HeXHbIX cpencTB Ha CYET yepes HaHkomaTbl ¢ dyHKLMEN Nprema
HanMUYHbIX OeHEeXHbIX cpencte u MBH, ons nonyyeHus nHoop-
Mauun o0 OBUXXEHUN OEHEXHbIX CPEACTB MO KapTe, O/ U3MeHe-
Hus MH-kopa (B cnyvyae HanUyus TEXHUYECKON BO3MOXHOCTH),
LJ19 NepeBoa AEHEXHbIX CPEACTB Yepe3 baHKoOMaThbl, C UCNOMb30-
BaHveMm cucTtembl [I6O 1 gpyrux cuctem camoobenyxunsaHums.

PekBuautbl KapTbl MoryT ucnonb3oBatbcs [lepxxatenem KapTbl
ons onnatbl ToBapoB (pabot, ycnyr), Ans BHECEHWUS HaNUYHbIX
LeHeXHbIx cpeacTs Ha CYET yepes cneunanvsvMpoBaHHble 3nek-
TPOHHbIE YCTPOWCTBA, NPWU Nofy4YeHUn focTyna K ycnyram baHka
B cuctemax ABO: no tenedoHy yepes TenedoHHy0 HaHKOBCKYIO
cuctemy — LleHTp TenedoHHoro obenyxusarusa (panee — LITO).

[epxaTenb KapTbl coOrfawaeTcs Ha nepepavy PacnopsKeHWH,
nopyyeHuin n/wnn nHdopmMaumn ¢ NCNonb3oBaHNEM TEXHONOrUi
6ecnpoBofHOl BbICOKOYACTOTHOW CBS3U Manoro paguyca Aeii-
ctBus (NFC) no KapTtam, nopaep>uBatoLmm cucteMy 6eckoHTakT-
HbIX nnaTéxein PayPass/PayWave.

B Tom cnyuvae, ecnu [epxaTenio kapTbl BbinyweHa KapTta, nog-
nepxuBawoolas cuctemy OeckoHTakTHbIX nnatéxeinn PayPass/
PayWave, npoBeneHue onnatbl ToBapoB (paboT, ycnyr) no Takum
Kaptam Ha cymmy o 1000 (OgHa Tbicsiya) py6nei BKIIOYUTENb-
HO, MOXeT ocyluecTBnaTbcs 6e3 ncnonb3obaHus MH-kopa. baHk
Brpase B Ntoboe BpemMs oTkasaTb [epxaTento KapTel B coBepLue-
HUK onepauuii no KapTte, nogaepXunsatoLlein cuctemy 6eckoHTaKT-
HbIX nnaTéxei PayPass/PayWave, 6e3 ncnonb3soeaHus MNNH-koga.
KapTbl, nogaepxuBatoliMe cuctemMy OeCKOHTaKTHbIX MnaTéxen
PayPass/PayWave, Bbinyckatotcs baHkom npu Hanuuumn y BaHka
TEXHUYECKOIN BO3MOXHOCTU B MOPSAKE M HA YCNOBUSIX, NPeaycMo-
TPEeHHbIX [loroBopomM.

B cnyyasx, ecnu 3asBneHne opopmMneHo Yyepes cuctembl 4bO
(MHTepHeT-6aHKUHT).

baHvk BbigaeT Kapty [epxaTtento kapTbl C MpefocTaBleHNeEM
creumanbHbiX KOHBEPTOB C LMGPOBbIMU KOAaMMu, KOTOpble WC-
Nonb3yTCSA NPU COBEPLUEHUN onepauuii: B 6baHkomaTtax u MBH
(nepcoHanbHbIl noeHTUdMKaUMoHHbIN Homep — MUH); B LITO (Te-
nedonHbiii NMNH-TKop), koTopble npu ncnonb3osaHun ¢ Kaptoi/
HomepoM KapTbl (B 6aHkomaTax, [BH n LITO) siensatoTca aHanoramu
cobcTBEHHOPYYHOW nognucu Oepxatens kapTbl. AHanoramu cob-
CTBEHHOPYYHOI nognucy [epxatens kapTbl TakXe MOryT Npu3sHa-
BaTbCs Apyrve noeHTudukaTopsl, NCNofb3yemMble B YCTPONCTBaX
1 cucteMax camoobenyxnsaHms banka, LITO npu ycnoeun 3aknto-
YyeHus c [lepxxaTenem KapTbl COOTBETCTBYHOLLMX COralleHni.

B 3aBucumocTu ot Tvna u kateropumn Kaptbl, BO3MOXHO ABa Cro-
coba npepoctasnexus MWH-kopa. MH-kop nnbo dbopmupyetcs
[epxaTenem KapTbl caMOCTOSiITENbHO NyTEM obpauweHus B LITO
no ten: 8 800-250-05-20 ¢ ncnonb3oBaHMEM CUCTEMbI MpeaBa-
PUTENBHO 3anucaHHbIX TOMOCOBLIX COOOLLEHWUIA, BbINOMHSAOLWEN
dyHKuMIO MapwpyTusaumn 3BoHkoB baHka (IVR), nnbo Bbipaetcs
BbaHkoMm B crneuuanbHOM KOHBepTE.

MNH-Tkop, KoTOpbI uUcnonb3yetca Ans obpaweHus B LUTO, Ha-
npasnsetcs baHkom [epxaTtento kapTbl B SMS-coobweHunn no Oc-
HOBHOMY HOMepy MobunbHoro TenedoHa, ykazaHHomy [OepxaTe-
NieM KapTbl B 3asiBNEHUN.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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CTOpOHbI MOATBEPXKAAIOT, YTO OMMCAaHHbI BbilLE NOPSLOK Nonyye-
Hus MUH-kopa n MNH-Tkopa oTBeYaeT BCEM HEOOXOOUMbIM Tpe-
boBaHMAM 6e30MacHOCTU ONS AalbHEWNLIEro MCnofb3oBaHuUa Mo-
NyYeHHbIX KOLA0B Npu GopM1pPoBaHUN aHanora cobCcTBEHHOPYYHO
nognucu OepxaTens KapTol.

[ns BHeceHUs HanMyHbIX OEHEeXHbIXx cpeacTB Ha CYér KapTbl
Yyepes baHkoOMaTbl U TepMUHanbl 6e3 NCMob30BaHUS YCTPOMCTBA
0N CYMTbIBaHWS KapTbl B Uensx uaeHTudukauun [Lepxatens
KapTbl ncnonb3yetcs Homep 6aHkoBckoi kapTbl 1 CMC-kop, Ha-
npasrieHHbl bBaHKOM Ha OCHOBHOI HOMep MobunbHOro TenedoHa
(OMT) OepxaTtens KapTbl.

B cnyyae Hecornacusi ¢ onepauusimMu, yTpatbl KapTtel u/unn
cpencTB poctyna k cuctemam B0, a Takke B cnyvyae ux Ucnosnb-
3oBaHus 6e3 cornacusa [epxaTens kapTol, epxaTtenb kapTbl yBe-
pomnsieT baHk B nopsgke, yctaHoBneHHoM O6wumun ycnosusimu
KOMIMIEKCHOro 0bCcnyXmBaHus GpUanNYecknx nuu,.

Mpu coeepweHun [epxxaTeneM KapTbl onepauuii ¢ UCMonb3o-
BaHnem Kaptbl B cetn WHTepHeT, baHk, ana 6e3onacHoro co-
BeplueHns [lepxxaTeneM KapTbl onepauuii, Bnpase NpeasioXntb
LepxxaTento kapTbl Ha cneuunanbHon cTpaHuue baHka B ceTn UH-
TEePHET BBECTW MePCOHasbHbIi OQHOPAa30BbIA KOA, MOATBEPXAE-
HUs,, Hanpaensembln baHkom [epxaTento kapTbl Ha 3aperu-
CTPVPOBaHHBbIN B MHPOpMaLMOoHHON cucteme baHka OcHoBHoIA
Homep MobunbHoro TenedoHa [epxkatens KapTbl, yKasaHHbIl
B 3aaBneHun, B Buge SMS-coobueHuns, ecnu Takas KapTa nog-
KntoyeHa k ycnyre 3-D Secure (B 3aBUCMMOCTM OT NAaTEXHOM
cucTeMbl, B pamMkax KoTtopoi BbinyweHa Kaptbi: Verified by
Visa n MasterCard SecureCode), ons uenelri Mcnonb3oBaHUs
3NEeKTPOHHOro KaHana obpaboTky onepaunii Ha onnaTy MoKy-
nok 4yepes ceTb MIHTepHeT B opraHu3aumsax Toproenu (ycnyr),
MCMONb3yoLylo MNPoToKon obpaboTkn WHTepHeT-TpaH3aKuuii
3-D Secure.

baHk BnpaBe oTkasaTb [lep>kaTento KapTbl B COBEPLUEHMM ONepa-
uun ¢ ncnonb3oBaHmem KapTbl B ceTn MHTEpHET, ecni BBELEHHbIN
KO[, HE COOTBETCTBYET MEPCOHaNbHOMY OfHOPa30BOMY Kofy, Ha-
npasneHHoMmy baHkom [lepaTento KapTbl, U/Wnu caiTbl opraHu-
3auuin Toproean/ycnyr He MCNONb3YOT TEXHONOTMIO 6Ge30MacHoro
npoBefeHns onepaunii no kaptam B cetn MHTepHet 3-D Secure,
a Takxe ecnu ycnyra 3-D Secure He nogkntoyeHa B nopsake, ycta-
HoBneHHom n.2.71. lorosopa.

Ycnyra 3-D Secure nogknto4vaetcs no nHuumnaTtuee banka nnu Oep-
aTtens kapTbl. B cnyyae Hanvunsa y BaHka TEXHUYECKOW BO3MOX-
HocTu, [epxxaTenb KapTbl BNpPaBe CaMOCTOATENIbHO MpU JINYHOM
obpalleHun B baHK unu ¢ Ncnonb3oBaHUEM cUCTEM camoobceny-
XnBaHua nogknountb yenyry 3-D Secure.

KapTa, 3abnokmpoBaHHas Mo NpuyvHe ee yTpaTbl UM KOMMpPO-
MeTauun, He MOANEeXuT pa3broKMPOBKE U MepeBbinycKaeTcs
no nNucbMeHHoOMYy 3asiBnieHuto [epxaTens kapTol (c yyeTom n.2.3.
HacToAwmX YCnoBuii, ecnn nHoe He npepycmoTpeHo Tapuda-
Mu). Mpu obHapyxxeHun KapTbl, paHee 3asBReHHON yTpayeHHON,
ucnonb3oBaTb KapTy 3anpelaetcs. Jepxatenb kapTbl obs3aH
HemMegneHHO MHbopMupoBaTb 06 aTom BaHkK 1 BepHyTb Kapty
B baHk.

MNepesbinyck Kaptbl (c yyeTom n.2.3. HacToswmx Ycnosuid, ecnu
MHOe He npegpycmoTpeHo Tapudamu) ocyliecTBnseTcs B Chnemy-
IOLWMX Cnyyvasx: UCcTedYeHne cpoka feicteusa Kaptobl; ytpata Kap-
Tbl; KomnpomeTauusi KapTbl; noBpexpeHvne KapTbl, npuBegluee
K HEBO3MOXHOCTM €€ [afibHEeWNWero Wcnosnb3oBaHus; yTpaTta
MWHa; npu nameHeHnn damunnm/umeHn gaHHbix OepxaTens kap-
Tbl; N0 XenaHuio [lepxxatens KapTbl.

KapTa B3ameH KapTbl C MCTEKLLIMM CPOKOM AENCTBUS BbIMyCKaeTCs
BaHkom He no3pHee AaThl UCTeYeHNs cpoka aelncTaytowein KapTbl
B COOTBETCTBUM C YcnoBusmu 6e3 oTaesnbHOro npefsapuTesibHoro
3anBneHus Jepxatens KapTbl U Npy Hanuymm Ha CYETe fEeHEXHbIX
CPencTB, [OCTATOYHbIX ASiA cnucaHns komuccuu. Kapta B3ameH
KapTbl ¢ NCTEKLWM CPOKOM [EeCTBNS He BbiMyCKaeTCs B Cly4vasx:
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NUCbMEHHOTO OTKa3a [lep)aTens kapTbl OT nepesbinycka KapTol,
npepocTaBneHHoro B baHk He no3gHee, Yem 3a 30 (TpuauaTh) Ka-
NeHAapHbIX OHEN [0 NCTevYeHns cpoka aencTaytouen KapTbl;

ecnu B TeyeHue 2 (AByx) nocrnefHuX NeT cpoka faeicteus KapTbl
ornepauun ¢ ee UCNoNIb30BaHNEM He OCYLLECTBASNCD;

Nno WCTEYEHMU CpOKa [eNcTBus HeBocTpeboBaHHOW KapTbl.
Mpw aTom KoMuccusi, ynnavyeHHas cornacHo Tapudam [epxatento
KapTbl, HE BO3BpaLLaeTcs.

Mepesbinyck Kaptbl (¢ yyeTtom n.2.3. HacToAwwmx Ycnosuii, ecnu
MHOE He npedycMoTpeHo Tapudamu) no WMHOW MpUYMHE, KPoMe
NCTEYEHUs ee CpoKa [eiCTBUS, OCYLLECTBASETCH Ha OCHOBaHWUW
npepocTaBneHHoro B baHk nucbMeHHoro 3asiBneHus [Jepxatens
KapTbl U NpK Hanu4un Ha CYETe feHEeXHbIX CPEACTB, AOCTAaTOYHbIX
LNsi CcaHns KOMUCCUW.

KapTa, He BocTpeboBaHHas [lepxaTenem kapTbl B baHke B Teye-
Hue 3 (Tpex) MecsiLeB OT faThl ee BbiNycKa/nepesbinycka, nogne-
XUT yHNYTOXEHMIO BaHKoM 6e3 npefBapuTeNnbHOro yseaomseHns
[epxaTens kapTbl, 1PV 3TOM KOMWCCUS, yNiadyeHHas cornacHo Ta-
pudam, [lepxxaTtento kapTbl He Bo3BpallaeTcs. HesocTpeboBaHHble
M YHUYTOXEHHbIE KapTbl NEPEBbINYCKY HE MOAJiEXaT, BO3MOXEH
TOJIbKO BbIMYCK HOBOW KapTbl.

B cnyyae HapyweHus [Oepxatenem kapTbl [loroBopa, a Takxe
B WHbIX CNyyasx, oJis NpefoTBpalleHmnss HaHeceHus ywepba [dep-
xaTento kapTbl n/unn baHky baHk BnpaBe 6e3 npenBapuUTENnbHO-
ro ysegomneHuns [epxaTens KapTbl NPUHSATb BCe Heobxopumbie
Mepbl 4J1S NPUOCTaHOBNEHWS Ncnonb3oBaHusa KapTel unm npekpa-
weHna gercteus Kaptbl (BNAoTb 0o usbATus KapTol), a Takxke OT-
Ka3aTb B COBEPLUEHNM Onepaunii ¢ ucnonb3oBaHnem Kaptbl. baHk
ocTaBnisieT 3a coboii NpaBo 3abNoKMPoBaTh KapTy Mo dakTy noga-
4yn B baHk 3asBneHua B cooteeTcTBUM ¢ OOWMMM YCNIOBUAMU KOM-
NneKcHoro obcnyxnsaHns Grusnyecknx nu.

BaHk BnpaBe No CBOEMYy YCMOTPEHWIO yCTaHaBIMBaTb OrpaHnye-
HMS Ha coBeplueHne onepauuii no CYéTty c ncnonb3oaHnem Kap-
Tbl (Ha TUNbI U/UAKM cyMMbl onepaumin ¢ ucnonb3oBaHnem Kaptbl,
COBEpPLIAEMbIX 3a CYET OCTaTKa HAEHEXHbIX cpefcTB Ha Cuéte).
baHk yBepgomnsieT [lepxatens kapTbl 06 ycTaHaBMBaEMbIX orpa-
HUYEHUAX NyTEM pasMelleHnst MHopMaLuum B nMcbMeHHol ¢op-
Me B MecTax obcnyxunBaHus knueHToB baHka n Ha IHTepHeT-caiite
baHka, n/unu nytem BkntoyeHus B Tapudbl He no3gHee, Yem 3a 10
(mecaTb) KaneHmapHbIX AHEW A0 faTbl BBEAEHUS COOTBETCTBYIOLLMX
orpaHuyeHuni.

YcnoBua BepeHus cYéTa
Mo C4éTy MOryT OCYLLECTBNSATLCA CliedytoLie onepaLmm:

MNononHeHne CyéTa u Bblpaya [EHEXHbIX cpeacTB co Cuéra.
[epxaTenb KapTbl BpaBe BHOCUTb Ha CYET HaNUYHbIE OEHEXHbIE
cpencTsa. MNpu BHECEHUN HANMMYHbIX AEHEXHbIX cpeacTB Ha CYéT
B Kaccax unu baHkomatax baHka 3auyncneHune AEHEXHbIX CPeacTB
Ha CYET ocyLlecTBNsSETCS HE NO3QHEE criedytowero paboyero gHs
OT paTtbl BHECEHUs. B 6e3HannyHoM nopspke Ha CYET 3auncnsa-
IOTCA OEHEeXHble CcpencTtea, NOCTynMBLINE B MONb3y D,epx(aTensl
KapTbl, C cobniogeHveM OelncTByloLero 3akoHogatenscTea Poc-
cuiickoin Pepepaunmn. 3auncneHne Ha CYET OeHeXHbIX CPencTs,
nepe4vyncneHHbix B 6esHann4yHom nopanke (B TOM 4ucrie BHECEH-
HbIX 4Yepe3d cneunann3npoBaHHbIE 3JIEKTPOHHbIE yCTpOIZCTBa,
He npuHagnexawwe baHky), ocywecTBnseTca He No3oHee creny-
owero paboyero gHs OT gaTbl NocTynneHns B baHk cooTBeTCTBY-
IOLLLEr0 pacYETHOrO foKyMeHTa. Mpu nononHeHun CYéta oeHeXHbI-
MW CPeACTBaMM B BantoTe, OTIMYHON OT BantoTbl CuéTa, JepxaTenb
kapTbl nopy4aeT BaHKy KOHBEpTMpOBaTb AEHEXHble CpeacTBa
no kypcy baHka, ycTaHOBNEHHOMY Ofii JAHHOro Buga onepauuii
Ha [aTy 3a4yucneHuvsd, B BantloTy Cyéta n nocne npoBeaeHnsa KoH-
BEpTauuMnN OeHeXHble cpeacTBa 3auyncnutb Ha CuyéTt. BHeceHue
LeHeXHbIx cpeacTs Ha CYéT [lepxaTtens KapTbl TPETbMMU TMLLAMM
O0NyCKaeTca B cny4vyaax, npegyCMOoTpPEeHHbIX 3aKOHOOATENbCTBOM
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Poccuiickoii ®epepauun, npu aTom npegnonaraetcs, 4to Oepxa-
TENb KapTbl Bblpa3wus cornacune Ha nonyvyeHmne geHexXHblX CPeacTs,
npenocTaBvB TakMM NMuam ceegeHns o ceoem Cuéte. Mpu Boigave
HaNUYHbIX AEeHEXHbIX cpeacTs co CuéTta B BantoTe, OT/IMYHON OT Ba-
moTbl CuéTa, [lepxaTtenb KapTbl nopyyaeT baHKy KOHBEPTMPOBaTb
OEeHeXHble cpefcTBa no Kypcy baHka, ycTaHOBNEHHOMY Ans AaH-
HOro Buga onepauun Ha pgaTy Bblgayn.

CnucaHue peHeXHbix cpeacTtB co Cuyérta. [lepxxatenb KapTbl
BMpaBe CHMMaTb HalMyHblE OEHEXHblE CPEACTBA Yepe3 baHKoMa-
Tbl 1 NBH BaHka nnu nHbix 6aHKOB, a Tak)Xe OCYLLECTBSATb NEPEBOL,
OEHEXHbIX cpencTs (Kak no 3asiBNeHNnto, Tak U C UCMOJSIb30BaHUEM
cuctem [B0). [epxatenb kapTbl npepoctasnser baHky npaso
6€e3 [oMNoNHUTENBbHBIX pacnopsXeHnn Oepxatens KapTbl CAWCHI-
BaTb co CYéETa fleHeXHble CPEQCTBA B ClieaytoLLell o4epeqHoCTu:

OWNBOYHO 3a4mncneHHble Ha CYET;

Hanoru, yoep>xxmneaemsble ¢ [lep>xaTens kapTbl B COOTBETCTBUN C 3a-
KOHopaTenbcTBoM PD;

CyMMbl B CYET noralleHus 3apomkeHHocTu [epxaTtens KapTbl
nepen baHkom npwu coBepleHn onepaunii no CY4ETY B pa3mepe,
NPEBbILLAIOLLEM OCTAaTOK COOCTBEHHbIX LlEHEXHbIX CPeacTB KnneH-
Ta Ha Cuéte (nanee — TexHunyeckuin oBepapadT);

wrpadHble caHKUUM 3a HECBOEBPEMEHHOE noralieHne TexHunye-
ckoro oBepapadTa;

N3OEPXKKN BaHka no NoNy4EeHUIO0 NCMONHEHNA 0653aTenbeTB Mo Ha-
ctoawemy [loroeopy;

cymMMbl KoMuccunin baHka (kpome Komuccuid 3a onepauuu, npose-
OEHHblE B COOTBETCTBUM C N.2.4. Ycnosuit);

CyMMbl OonepaLmii, NpoBeLEHHbIE B COOTBETCTBUM ¢ N.2.4. YCNoBWiA;

CyMMbl KOMWCCUI 3a onepawuun, NpoBedEHHbIE B COOTBETCTBUU
¢ n.2.4. Ycnosuiz;

CYyMMbl NepeBOAOB AEHEXHbIX cpeacTs co Cyéta no 3asBneHuto
Depxatens kapTbl

Mopnexawwne ynnate Oepxatenem KapTbl WTpadHble CaHKLMK,
KOMUCCUM U VHble 3a[0MKEHHOCTN yaepxunaatoTcs baHkom B co-
oTBeTCTBMU € Tapudamu.

CnucaHue peHeXxHbix cpeacTB co CY4éTa npu ocyluecTBAEHUN
nepesofoB, B TM. C ucnonb3osaHnem cuctem JB0. baHk npo-
BOAWT OnepaLymn NepeBofoB AeHeXxHbIX cpencts co CuéTta Ha oc-
HOBaHWW 3asBneHun [epxaTens kapTbl NMB0 C MUCMONb30BaHUEM
cuctembl IBO. Ana atux ueneii [JlepxxaTtenb kapTbl nopyvaeT baHky
COCTaB/iATb OT CBOEro MMEeHN COOTBETCTBYOLWME paCHéTHble AO0KYy-
MeHTbl (nnaTéxHble nopyyeHus). MepeyeHb [ONYCTUMBbIX onepa-
unii yctaHoeneH Tapudamu. Mpur ocyliecTBneHUN onepaumu nepe-
BOfA B BanioTe, OTIMYHON OT BantoTbl CYéTa, eHeXHble CPEnCcTBa,
Haxopsiwmecsa Ha CuyéTte, KoHBEpPTUpPYOTCA no Kypcy baHka, ycTa-
HOBJIEHHOMY OJ19 OaHHOro Buga onepal_u/n7| Ha OaTy coBepueHuna
onepauun. 3aasneHne [epxaTena KapTbl Ha NEPEBOS AEHEXHbIX
cpencTs co CuéTta ucnonHsietcss baHkom He No3gHee cnegyloLwero
paboyero gHs oT gatbl NpuHATUS BaHkoM 3asiBneHus ¢ cobnioge-
HVeM AeicTByoLLero 3akoHopaTenbcTea Poccuiickoin Pepepaumn.

Hepxatenb kapTbl npegocTaenset baHky npaBo cnucbiBaTb pe-
HeXHble cpeacTia co CuéTta [lepxkaTens KapTbl N0 NoraweHunio Tex-
Huyeckoro osepapadTa B fAeHb NOCTYNNEHNS AEHEXHbIX CPEACTB
Ha CyéT [lepxaTens kapTbl 6€3 AONONHUTENbHBIX pacriopsiXeHui
[epxatens KapTbl.
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Onepaumn c wncnonb3oBaHMeM KapTbl, NepeBoabl AEHEXHbIX
cpencTs co CYéTa No 3asiBNEHUIO 1 MEPEBOAbI C UCMONb30BaAHNEM
cuctem B0 ocyuiecTBnsiloTCA B Npegenax niaTéxHoro numura,
paBHOMO CyMMe ocTaTKa AeHEXHbIX cpeacTs Ha CYETe 3a BblYETOM
CYMMbl COBEPLUEHHbBIX, HO €LLE HE OMJIaYeHHbIX ONepaLunii U CyMmbl
Komuccuii baHka, nognexalmx ynnate B COOTBeTCTBUM ¢ Tapuda-
MU (panee — MNaTéxHbi NUMUT).

Mopsagok cnucaHusa co C4éta cymMM onepaunii ¢ MCNonb30BaHNEM
KapTbl nMbo ee pekBn3nToB:

Mpwn coBeplueHun onepauuy B Bantote Cyé€Ta cnucbiBaeTcs cymma
onepauuv B BankTe Cuéra. VickniovyeHnem aBnatoTcs cny4au onna-
Tbl B TOProBO-CEPBUCHbIX MPEANPUATUAX, 3aPErUCTPUPOBAHHbIX
3a npegenamu TeppuTtopun Poccuiickoli Penepaunmn, no3Bonsio-
WNX KMNEHTY OCYLWECTBNATb Bbl60p BanoTbl onepauun npun onna-
Te. B aTom cny4yae cnucaHme co Cyéta npou3BoguTCs B BantoTe
CYéTa B COOTBETCTBUU C KypcaMu KOHBEPCUYM B BaslOTYy PAcYETOB,
yCTaHaBNMBaeMbIMW OPYrMMU y4YacTHUKaMW pacyéTtos, BKoYas
6aHKM 1 nnaTéxHble CUCTEMbI, Yepe3 KOTOpble Takue onepauuu
OCYLIECTBAAOTCS, @ TakXe C KypcOM, YCTaHOBMNEHHbIM BaHkom
0719 [aHHOr0 BMAa onepauunii Ha gaTy cnucaHus co CyéTa;

Mpwn coBeplueHUN onepauun B BantoTe, OTIMYHON OT BantoTbl CYé-
Ta, CymMMa onepauumn KoHBepTupyeTtcs B BantoTy CyéTta n cnuchbl-
BaeTcs co CuyéTa no Kypcy, yctaHoBrieHHoMy BaHKoM ans paHHoro
BMAa Onepauuin Ha paTty cnucaHus, U Kypcam KOHBEPCUM B BanioTy
pacyéToB, ycTaHaBNMBaeMbIX APYrMMU y4acTHUKaMU pacyéTos,
BK/toYas OaHKM M nnaTéxHble CUCTEMbl, Yepe3 KOTopble Takue
ornepauuy ocyLLEeCTBSIOTCS.

Komuccum, npegycMoTpeHHble [JoroBOpoM 1 [elCTBYIOLWME Ha faTy
cnucaHns KoMuccuid, cnmcbiBatotca co Cyéta 6e3 JononHUTenbHO-
ro pacnops»xeHus [lepxxatensi KapTbl B LeHb OTPaXKEHUsI onepaLum
no Cuérty KnueHta, ecnu uHoe He npegycmotpeHo Tapudamu. Ecnn
BasloTa, B KOTOPOI YCTaHOBJIEHA KOMUCCUS, OT/IMYAETCS OT Basio-
Tbl C4éTa, TO Npu cnucaHmm kommuccum co Cyéta cymma KoMuccum
KOHBEPTUPYeTCs No Kypcy baHka, ycTaHOBNEHHOMY Ofisi 4aHHOMO
BMAa onepauuii Ha JaTy cnucaHusi. B cnyvyae HemoctaTo4yHOCTU
CpencTB AJfis CnucaHns KoMUccumn B NoiHom obbeme baHk Bnpase
OCYLLECTBASATb YaCTUYHOE CMCaHNE CyMMbl KOMUCCUW.

Ha ocTaTok geHexHbix cpeacTs Ha CyéTe BaHk He HauucnseT npo-
LIEHTBI, ECNTN MHOE He npenycMoTpeHo Tapudamu.

[epxatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCe onepauuu ¢ Kap-
TOW, COBEPLUEHHbIE TPETLUMY NULLAMU, A0 MOMEHTA NonyyeHns baH-
KOM NMUCbMEHHOTr0 3asiBneHuns [epxatens kapTbl 06 yTpate KapTbl
n/vnn cpepcte goctyna k b0 B nopsigke, yctaHoBneHHoM O6wum-
Mun Ycnosuamu. lepxatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCE
onepauumn, CoOBepLUEHHbIE TPETbUMM NMLamMu ¢ Begoma [epxarte-
NS KapTbl C UcMonb3oBaHeM KapTbl MO0 ee pekBU3NTOB, a TaKXKe
¢ ucnonb3oBaHuem NNHa, TKoga n/unu cpencte goctyna k OB60.

B cnyyae npuoctaHoBnEHUS, NPEKPaLLEHNS OeiCTBNS, OKOHYaHUS
cpoka penctena KapTbl unu nonyyeHuns baHkom sassneHuns Oep-
XaTens kapTbl 0 pacTopxxeHumn Jorosopa, baHk nmeeT npaso ocy-
LwecTBNSTb cnucaHmne co Cuéta [lepxaTtens KapTbl CyMM onepaumi,
COBepLUeHHbIX ¢ ucrnosnb3oBaHneM Kaptbl, B TeyeHne 45 (copoka
nsaTW) KanenpapHbIx AHel oT aaTthl Bo3BpaTa KapTbl B baHk, ucte-
YyeHuns cpoka AeincTens Kaptbl unu nonyvyeHns baHkom 3assneHus
[epxaTens kapTbl 0 pacTopxxeHun [Jorosopa.

[epxaTenb KapTbl AO/MKEH COXPaHATb BCE AOKYMEHTbI M0 KaXAoM
onepauun ¢ ucnonb3oBaHmemM KapTbl B TEHEHNE OQHOIO KaneHpap-
HOro roga OT AaTbl COBEPLUEHMS Onepauuu U npefocTaBuTb Ta-
Kne JoKyMeHTbl baHKy no 3anpocy Afs yperynupoBaHus Criopos,
a TaKXXe OTCNEXMBaTb ABMXEHNE AEHEXHbIX CPeAcTB No CYETY.
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B cnyyae Bo3HukHOBeHUs TexHnyeckoro osepapadTta [epxaTenb
KapTbl 0653aH Bo3BpaTUTb baHKy cymMmy Takoil 3aponXeHHOCTN
B [leHb ee BO3HUKHOBeHWS. B cnyyae HecBoeBpeMeHHOro noratue-
Husa TexHuyeckoro oBepppadTa [epxaTenb kapTbl 0693aH ynna-
TUTb WTpadHble CaHKLMK 3a KaXablii AeHb NPOCPOYKM UCMONHE-
HUs oba3aTenbCcTBa B pa3mMepe, NpegycMoTpeHHoM Tapudamu.

BaHk exepnHeBHO dopmMupyeT BbiNUCKY Mo CYETY 1 EXEMECSYHO,
He nospgHee 5-ro paboyero AHs TeKyLEero Mecsua, NpefocTasnser
e€ [lepxaTento KapTbl 3a UCTEKLUWNIA KanieHZapHbI MecsL, B MOPSIAKE,
yCTaHOBJIEHHOM B 3asiBNEHNW: NPW €ro IM4HOM obpalleHnmn B baHk
nunbo HanpaBsnseT No ykasaHHoMy [lepxxaTenem KapTbl afpecy anek-
TPOHHOI noyThl (e-mail) 6e3 kogupoBaHus n kpuntorpaduu. [ata
OTMNPaBKW BbIMUCKMN Ha afpec 3f1eKTPOHHOIN NOYTbl CYUTAETCS AaToi
BblJayn BbiNUCKK [lepxaTento KapTbl. baHK He HeceT OTBETCTBEH-
HOCTb 32 BO3MOXHbIE PUCKM, CBA3aHHbIE C HapyLUEHNEM KOHbUAEH-
uManbHoCcT MHbopMaLun, cogepalleincs B Bbinnckax no CYETy,
HanpaBnsieMbix baHkom [lepxaTento KapTbl Ha afpec ANEKTPOHHON
noyTbl. B cnyyae Bbigaum Bbinucky no Cyéty [epxaTento KapTbl
npu ero NMYHoMm obpalueHnn B baHk JepxaTens kapTbl 06a3yeTcs
obpaluaTtbcs 3a BbINUCKON B BaHk He pexke ogHOro pasa B Mecsl,
He nospgHee 5 ro paboyero AHs Kaxporo mMecsua. HeceoeBpemeH-
Hoe nosnyyeHue Bbinuckn no CYéTy He ocBoboxpaer [epxatens
KapTbl OT UcrnofiHeHns obssaTtenbcTB no Jorosopy. Ha ocHoBaHun
3asBneHuns [epxaTtens KapTbl, HanpaBneHHoro B baHk B ToM uync-
ne ¢ ucnonb3oBaHmem cuctem B0, Bbinrcka no CYETY MOXKET ObITb
npepocTasneHa [lepxaTento KapTbl Tpu NMYHOM obpalleHnm B baHk,
Mo agpecy aNeKTPOHHO noyTbl (e-mail) nnu c ncnonb3oBaHnem cu-
ctem 160 B nto6oii fieHb No COCTOSHMIO Ha JaTy obpalleHus.

baHk ocyuiecTBnsieT nHbopmmnposaHue [epxartens kapTbl 0 CO-
BEPLUEHMI KaXKAol onepaumm ¢ ucnonb3osaHmem Kaptbl u cuctem
JBO nytem HanpaBneHus emy yBegOMJSIEHUS MOCPEACTBOM CU-
ctemMbl «MHTEpHET-O0aHKMHI», a TakXke oTpaxeHus unHbopmauun
B Bbinucke no CYETy. YBELOMIIEHVE O COBEPLLUEHMN ONepaLun cum-
TaeTcs Nony4yeHHbIM [lepxaTenemM KapTbl B MOMEHT OTPaXKEHUS UH-
dopmaumm o npoBefeHHol onepaunn B cucteme «/HTepHeT-6aH-
KUHr». KnueHT 0693aH exxeqHeBHO OCYLLECTBASTb KOHTPOb CBOMX
KapT / CuéToB nocpenctsoM cuctembl «MHTEPHET-0aHKUH».

Mopsipok nopkntodeHns [epxaTens kapTbl K cpeacTsam uHdop-
MUPOBaHNS O COBEPLLEHUN OMepauuii ¢ ncnonbaoBaHvem Kaptbl
n cuctem B0 yctaHoBneH O6WMMK YCNIOBUSIMU KOMMJIEKCHOTO
6aHKOBCKOro obcnyxmBaHus GU3NYECKNX NnL,.

JononHuTtenbHble KapTbl

Mo 3aseneHuto [lepxxatens kapTbl K CYETY MOXET ObITb BbIMyLLEHa [O-
nonHutenbHas KapTa (ganee — JlononHutenbHas KapTa) Kak Ha 1Msi
[epxaTens kapTa, Tak 1 Ha 1Msi pyroro Gpuanyeckoro nuua.

B cnyyae opopmneHuns [lononHUTenbHON KapTbl, depxaTtens Kkap-
Tbl YNONHOMOYMBAET [OBEPEHHOE NML0-aepaTens JononHuTenb-
HOI KapTbl B TeYeHWW cpoka AelcTBus [LononHUTeNbHON KapTbl:
nonyy4utb [ONONHUTENbHY KapTy; pacnopsaTbCsi CYETOM OcC-
HOBHoOW KapTbl ¢ ucnonb3osaHvem JononHuTenbHoM KapTbl (B TOM
yucrne c ucnonb3oBaHnem cuctem 60 baHka nog cBoeit y4éTHOM
3anucbio, B paMKax NMMnUTOB, onpeaenéHHbix [lep)aTenem ocHOB-
Holn KapTbl); nonyyaTb nHGOpMaLuio 0 COBEPLLEHHbIX C UCMOMb30-
BaHMeM [lOMONHUTENbHON KapTbl onepauusx. [epxaTenb KapTbl
corfalaeTcsi Co CnucaHnem co c4éta 0OCHOBHOMN KapTbl AEeHEXHbIX
CPEeACcTB MO BCEM PacXOfHbIM OnepaLusiM, COBEPLLIAEMbIM C UC-
nosib3oBaHneM [ononHUTENbHO KapTbl, @ TAKXe KOMUCCUIA 3a yC-
nyru, okasbiBaemble Mo [JononH1TenLHoN KapTe.

TpeTbe Nuuo, Ha UMSA KOTOPOro BbiNyLweHa AononHuTenbHas Kap-
Ta, He siBnsieTcs BnapenbueMm CyéTa U MMeeT npepocTaBleHHOE
HepxxaTtenem ocHoBHol KapTbl NpaBo Ha COBEpLUEHUE Onepaumii
C ncronb3oBaHWem [ononHUTENbHON KapTbl, yka3aHHble B N.2.4.
HacTosAwwmx Ycnoswuii B npepenax MnatéxHoro numuTa KapTbl.
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MepeBbinyck [lononHUTENbHON KapTbl, BbINyLLEHHON Ha ums [dep-
XaTens KapTbl, NPON3BOANTCA B NOPSAKE, ONUCAHHOM B Nn.2.9 —
212 HacTosAwmx Ycnoswuii. Mepesbinyck [lONonHUTENbHON KapThl,
BbINYLWEHHON Ha UMS TPETbErO NMLA, OCYLLECTBSIETCS Ha OCHOBa-
HUW OTAENbHOrO 3asBneHns [lepxxaTtens KapTbl.

J1nuo, B Nonb3y KOTOPOro BbinyLeHa gononHutenoHas Kapta, nmeet
npepocTaBneHHoe [epxaTenem KapTbl MPaBo Ha NofayYeHne ycnyr
3KCTpeHHOI7I Bblgayn Hann4yHbIX OEHEXHbIX CPencTs n 3KCTpeHHOI7I
3aMeHbl KapTbl MpU yTpaTe A0MNOMHUTENbLHON KapTbl 3a npeaenamm
Poccuiickoii Pepepauun B COOTBETCTBUM C Tapudamu.

CpoK gencTBua U pacTopXxeHue
porosopa

[oroBop cunTaeTcs 3akniO4YeHHbIM Ha HEONPELENEHHbI CPOK.

[loroBop MoxeT 6bITb pacTOPrHyT No MHUUMaTuBe [epxatens kap-
Tbl Unn baHka B cnyvasx, NPeaycMOTPEHHbIX AeCTBYIOWUM 3aKo-
HopaTenbcTBOM Poccuiickoin Pepepauunn n Jorosopom. MNpekpa-
weHve genctems [JoroBopa no Kakon-nnbo npuynHe He N3MeHseT
1 He BNUSET Ha 0bsi3aTenbcTBa [epxaTtens kapTol nepen baHkom,
BO3HMKLUME 00 AaThl NpekpaleHmns genctensa [Joroeopa u He uc-
nonHeHHble [lep)xatenem KapTbl Ha faTy NpekpaLLieHus.

B cnyyae cmeptu [epxatens kapTbl [JoroBop B 4acTu obcnyxu-
BaHWs BAHKOBCKMX KapT MOXeT 6bITb pacToprHyT baHkom B of-
HOCTOPOHHEM NopsAKe C MOMEHTa, Korga baHky cTano n3BecTHo
o dakTe cmepTn.

CTOpOHbI A0roBopuInCb, 410 NpM OAHOBPEMEHHOM HaCTynneHun
crnegytownx obctosTenbcT8 [JOroBOp CYMTAETCS PACTOPrHYTbIM
6e3 cocTaBneHus [epxxaTtenem KapTbl OTHENbHOrO 3asiBiEHNS
0 pacTtopxeHuun [lorosopa:

OTCYTCTBYET 3af0MKEHHOCTb Mo [Jorosopy;

npv OTCYTCTBUM JEHEXHbIX CPeACTB Ha CYETE 1 onepaLuii o CYé-
Ty KnueHTa B TeyeHue 2 (AByx) neT.

[JoroBop cuymTaeTcs pacTOpPrHyTbiM MO UCTEYEHUMN OBYX MECSALEB
CO OHA HanpaBneHus BaHkom yBepomneHusi o 3akpbitun Cuéta,
ecnu Ha CYET KnueHTa B TeYEHNE 3TOro CpoKa He MOoCTynuimn ae-
HeXHble cpencTsa. YBeAOMIIEHME O 3aKpbITUN CHETA HanpaBnseT-
cs B BUAE coobleHns KnmeHTy no ogHON nnm Heckosnbkum Cucte-
MaMm B0, K KOTOpPbIM OH NOOKOYEH.

[epxaTenb kapTbl BNpaBe pacToprHyTb [loroBop npu ycnosuu
OTCYTCTBMSI HeMoralleHHON 3af0sKeHHoCTU no [lorosopy, BO3-
BpaTta KapTbl 1 gononHutenbHbix Kapt B baHk (3a ncknioveHnem
cnyyaes yTepu/kpaxku KapTbl) u nonyveHus baHkom cootBeTcTBy-
owero 3asBneHus [epxatens kaptol 3a 45 (copok nATb) AHel
[0 npepgnonaraemoli gaTbl pactop)eHus Jorosopa. Mo ncteye-
HUN yKa3aHHOro cpoka baHk BbIMONHAET MHCTPYKLUMK [epxaTtens
KapTbl N0 3aKpbITUO CYETa 1 PACNOPSHKEHNIO OCTATKOM AEHEXHbIX
cpenctB Ha CyéTe B nmopsigke, YCTaHOBNEHHOM 3aKOHOQaTenb-
cTBoM Poccuiickoii Pepepaumm.

Ecnun [epxaTenem kapTtbl He Oyner npousBepeHa 6nokuMpoBka
Kaptbl B LITO BaHka, n c MomeHTa nogayn 3asBneHns Ha pacTop-
)XEHMEe JoroeBopa A0 MOMEHTa pPacTOpPXXEHUs [OoroBopa Mo KapTe
6ynyT npousBefeHbl kakue-nnbo onepauuun, To baHk He Hecet
OTBETCTBEHHOCTM 3a COBepLUeHHble onepauuun no Kapte, a obs-
3aTenbcTBa [epxaTtens KapTbl N0 HUM He npekpaLialoTcs, B TOM
yuncne, 1 B cnyyae pactopxeHus Jorosopa.

Mpwn npekpalweHun pencTena Jorosopa no Kakon-nmbo npuymHe
Komwuccun, ynnadveHHole [epxaTenem kapTbl baHky B cooTBeT-
cTBuUn ¢ Tapudamu, He BO3BpaLLAtOTCS.

PacTopxxeHune [JoroBopa $BNS€TCA OCHOBaHMEM [ONS 3aKpbITUS
Cuéra.
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JononHuTtenbHble ycnoeua

[Hepxatenb KapTbl, ECIN UHOE He ycTaHoBMeHo [loroBopom, corna-
CeH c TeM, 4To baHK MOXET npefocTaBnsaTb HEO6XoAMMY MHPOP-
Mauuto o [lepxxatene kapTbl B cootBeTcTBUM ¢ P3 oT 30.12.2004
N2 218-D3 «O KpeanTHbIX UCTOPUSX» B BIOPO KPEQUTHBIX UCTOPUA,
a Takke baHk BnpaBe 3anpalunBaTh U NofyyYaTb KPeANTHbIE OTHe-
Tbl 0 [lepxxaTere KapTbl 13 610pPO KPEAUTHBIX UCTOPUIA.

[epxatenb KapTbl cornawaercs ¢ Tem, 4To baHk Bnpase Hanpas-
natb [depxxatento KapTbl BbIMUCKWA MO cYéTaM, UHPOpMaLMOH-
Hble 1 gpyrue coobleHus cnocobamm, ykasaHHbIMK B [loroBope
KOMMIEKCHOro 00CNyXMBaHWs, a TakXXe Mo 31eKTPOHHON noyTe
(e-mail) Ha appec, yka3aHHbI JepxaTenem kapTbl B 3asBneHum,
N sms-coobLeHns no ykasaHHoMmy [epxatenem kapTtbl B 3asB-
neHun OcHoBHOMY HoMepy MobunbHoro TenedoHa. baHk He He-
CeT OTBETCTBEHHOCTW 3a YObITKW, NPUYUHEHHbIE HEMONYyYEHNEM
[epxatenem kapTbl W/WAN NONYyYEHUEM HE YMNONHOMOYEHHbIM
Ha TO NINLLOM yKa3aHHbIX COOBLLEHWI.

YBepnomneHus, n3BeleHns, HanpasnsemMble (NpenocTaBrisieMble)
Pepxatento kapTbl baHkom no [JoroBopy unuM B CBA3U C HUM,
ABMAIOTCS HEOTbEMJIEMON YacTbio [JoroBopa. YBegoMieHus, ns-
BeleHns HanpaBnsalTca baHKOM 3akasHbiM NUCbMOM MO afpe-
cy daKTuYeckoro npoxueaHusa [epxatens KapTbl, yKasaHHOMY
B 3aABneHun, uny npepocTaBnsiloTca NMYHO [lepxxatento kapThbl
npwv ero obpaiyeHun B baHk.

OepxaTtenb KapTbl 00513aH B TevyeHne 5 paboyunx gHeli ¢ oatbl U3-
MEHEHUs1 NEepPCOHasbHbIX [OaHHbIX MUCbMEHHO KHGOPMUPOBaTb
baHk 06 n3MeHeHUN cBepeHWi, ykasaHHbIX [epxaTenem KapTbl
B 3aaBneHunn.

[epxaTenb KapTbl cornawaercs ¢ Tem, 4TO B pamkax [oroeo-
pa ucnonb3oBaHne GaKCUMUIIBHONO BOCNPOW3BEAEHNS MOQNUCH
ynosIHOMOYeHHoro nnua baHka ¢ noMoLLbio CpeacTB KOMMPOBaHNS
npv COBEPLUEHUN ONepauuii, HanpaBneEHUN YBeOOMIIEHUA U CO-
BEPLUEHMMN WHbIX AENCTBUIA No [loroBopy AonycKaeTcs 1 NpuaHa-
eTCsl aHafioroMm co6CTBEHHOPYYHONM MOAMUCK YMOMHOMOYEHHOMO
nnua banka.

[leHexxHble CpeacTBa, pa3MelLeHHble [lep)aTenem KapTbl, 3acTpa-
XOBaHbl B Nopsagke, pasmepax U Ha YCloBuAX, YCTaHOBEHHbIX
[eicTByloLWMM 3akoHodaTenbcTBoM Poccuiickoin Pepepaunn.

B cnyyasx HecBOEBPEMEHHOro 3a4uMCNEHUst Ha CYET NMbo Heo-
6ocHoBaHHoOro cnucaHus baHkom co Cuyéta [epxatens KapTbl
[eHeXHbIX CPEeOCTB, a TakXe HEeBbINONHEHUS ykasaHui [Oepxa-
Tens KapTbl O NEPEYUCTIEHUN OEHEXHbIX cpefcTs co Cyéta nmubo
0 ux Bblgaye co CyéTta baHk HeceT OTBETCTBEHHOCTb B pasMepe
MPOLEHTOB Ha 3Ty CyMMy Mo cTaBke peduHaHcupoBaHus baHka
Poccumn npn Hanu4ymm BuHbI BaHka, ecnu nHoe He yCTaHOBEHO 3a-
KOHogaTenbcTBoM PO,

[epxaTenb KapTbl cornawiaeTcs ¢ Tem, 4to baHk He HeceT oTBeT-
CTBEHHOCTM B Clly4ae BO3HUKHOBEHWS CMOPHbIX CUTyaLuuii Bcnes-
CTBME HeBbINONHeHNs [epxaTtenem kapTbl ycrnosuii [lorosopa,
a TaKXXe BO BCEX Cllyyasx, KOrga Takne CUTyaluun HaxomasTcs BHE
cdepbl KoHTpons baHka (B ToM yncne: aBapuu, coboun nnu nepedou
B 0bcny>umBaHuK, cBsidaHHble ¢ 060pyfoBaHNEM, cuctemamu no-
[ayn 3NEeKTPO3IHEPrUU N/UNN NNHUIA CBA3W UNKN CeTeld, KoTopble
obecneynBatoTcsl, NoJaloOTCs, IKCNyaTUpPyTCs u/unn obenyxum-
BaAOTCH TPETHMMM NULLAMU).

baHk 06s3yetcs B TeyeHue 30 (Tpupauatv) KaneHOapHbIX OHeNR
C paTbl NofyyYeHNs npeTeH3unii ot [epxaTens kapTbl (B COOTBET-
ctBun ¢ n.312 Ycnosuit) AaTb Ha Hee MOTVBMPOBAHHbIA OTBET.
Mo npeTeH3usm, cBA3aHHbIM C OCYLLECTBAEHNEM TPAHCTPaHNYHbIX
nepeBOMOB AEHEXHbIX CPEACTB C Ucrnonb3oBaHuem Kapt n cuctem
[OB0, a Tak)Ke No NPeTeH3MNsAM, KOTOPbIE HE CBA3aHbl C NePeBOAOM
OEHEeXHbIX cpencTs, baHk 0b6s3yeTcs gath oTBeT B TeuyeHue 60
(wecTnpecaTn) KaneHpapHbIX AHEN.
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JTiobble cnopbl, cBA3aHHbIE C 3aK/OYEHNEM, NCNOMHEHNEM, pac-
TOPXEHNEM WMV HEOEelCTBUTENbHOCTbIO HacToswero [lorosopa,
paspelatotcs B cyaebHOM Mopsigke B COOTBETCTBUM C 3aKOHO-
patenbctBoM P®. Ecnu nHoe He npepycMOTPEHO AeiCTBYOLWMM
3akoHogaTenbcTBoM P®, crnopbl no uckam baHka k [epxatento
KapTbl paccmMaTpuBatloTcs B cyae obLueil pPUCAMKLNN, yKa3aHHOM
B 3asBneHuun.

B cnyyae ecnm ogyH UM HECKOMbKO MYHKTOB HACcTOSLLMX YCNOBWiA
6ynyT NpU3HaHbl HEQENCTBUTENbHBIMM, BCE UHbIE YCNOBKS U NOMO-
XeHus byayT npofonxaTb OeiiCTBOBaTb.

B uensix obecneyeHns cCBOEBPEMEHHOIO 1 HagnexXxallero ncrnosn-
HeHMs 06s3aTenbcTB MO MOraleHuto 3apofikeHHocTn (TexHu-
Yyeckuii oBepapadT) 1 no ynnate komuccuii no [dorosopy [dep-
»atenb KapTbl Ha ocHoBaHun [loroBopa npepgoctasnseTr baHky
npaBo NPOU3BOAUTL CMMCaHNE AEHEXHbIX CPEACTB, HAXOASALLMNX-
cs Ha ero Tekywem(nx) cuéte(ax) B pybnsix unm MHOCTPaHHOWA
BasloTe, OTKPbITbIX B baHke, 6e3 AONONHMTENBHOrO pacnopsixe-
Husa Oepxatens kapTol. [pu ocywecTBneHnn onepauun cnvca-
HUS1 B BanoTe, OTAINYHOMN OT BantoTbl CYETA, AEHEXHbIE CPeacTBa,
Haxopswmecs Ha cyéTte(ax), KOHBepTUPYlOTCSH Mo Kypcy baHka
Ha [aTy COBEpLUEHUs onepauuu, yCTaHOBIEHHOMY A1 JaHHOro
BUAa onepauuii.

[epxaTenb KapTbl TakXke nopy4vaet baHKy cocTaBnsTb OT UMEHU
,D,ep»(aTenﬂ KapTbl nobble NnaTéxHble AOKYMEHTbI, B COOTBETCTBUN
C KOTOPbIMU MOTYT OCYLLECTBAATLCS NnaTéxu Jepxatens KapTbl
B CBA3M C [JoroBopom.

Bce PUCKWN, CBA3aHHble C CyWECTBEHHbIM N3MEHEHNEM O6CTOFI-
TEenbCTB, N3 KOTOPbIX ,D,epx(aTenb KapTbl UCXO4UN NMPW 3aKNKYeHUN
HacTosiwero [loroBopa, [epxaTtenb KapTbl NMPUHUMAaET Ha cebs,
n Takune OGCTOHTEJ‘IbCTBa HE ABNAOTCA OCHOBaHMEM Ond U3MeHe-
HUSt UK pacTopxeHns JJorosopa, a TaKxxe HencnonHeHus Jepxa-
Tenem KapTbl 0683aTeNbCTB MO HacToswemy [Jorosopy.

[epxatenb kapTbl BnpaBe (nNpu Hanuyuu y baHka TexHu4eckoin
BO3MOXHOCTU) MofaBaTb Apyrue 3asBleHus yepe3 HaHKomaTbl
1 Opyrue ycTpoiicTBa WM CUCTEMbI camoobenyxusaHus banka
C UCMOosIb30BaHWEM aHanoroB cobCcTBeHHOPYYHOI NOANUCHU.

[epxaTenb KapTbl, ecnv nHoe He ycTaHoBEeHO [JoroBopoMm, Bbipa-
»KaeT cBOe cornacue Ha 06paboTky baHkom, MAO «MTC», AO «PTK»
(nanee, no otaenbHoCcTM — «MapTHEP») CBOUX NEPCOHASIbHBIX AaH-
HbIX (B TOM Yncne 6MOMETPUYECKNX NMEPCOHANbHbIX [AaHHBbIX).

HacToswee cornacue paetcs gns ueneii: 3aKko4YeHNs, NCMNOHe-
Hus JoroBopa, npoBedeHus npouenypbl nageHtndukauum (ycta-
HOBNEHNA J'IVNHOCTI/I), OKa3aHud I/IHdJOpMaLI,I/IOHHbIX ycnyr, Hanpas-
neHns UHGOPMaLMOHHbBIX COOBLLEHMIA MO CeTSAM 3NEKTPOCBSA3M
(B TOM ymncne no TenedoHy, MOO6UNBLHON CBA3M U SNEKTPOHHON MO-
yTe), ocyllecTreHns baHkom dyHKuMil No obecnyxusaHuo Kpean-
Ta n cbopy 3a0MKEHHOCTY U NMPOABUXEHUS YCNYT Ha PbIHKE NYTEM
OCYyLECTBJIEHNA NPAMbIX KOHTaKTOB C MNOMOLLbIO CBA3U N pacnpo-
CTpaHsieTcs Ha cnefylolyo WHpopmauuio: damunus, nms, oT-
4yecTBO, rof, Mecsl, fata U MecTO POXAEHUS, MOM, NacrnopTHble
OaHHbl€ N HblE OaHHblEe OOKYMEHTa, yOOCTOBEPAOWEro JINYHOCTD,
appec (perucTtpaumm, GakTU4eCKOro NpoXneaHus), GpoTo- n Brae-
ounsobpaxkeHus, cemeiiHoe, coumanbHoe, NMYLECTBEHHOE MoMo-
XeHwue, obpasoBaHue, npodeccusi, CBefeHNs 0 3aHATOCTU, [OXO-
[ax 1 pacxopax, OTHOLLEHVE K BOMHCKO cnyxbe, Homep TenedoHa
(MOBUIbHBINA, CTauMoHapHbIW, pabounii) 1 uHpopmaumm o Tapud-
HbIX MfaHax no aboHEeHTCKUM HOMeEpaM, yKasaHHbIM 019 nony4ve-
HUS BO3HarpaxpeHuii no npoaykty MTC Smart [leHbru B pamkax
[oroBopa, o Bble3ge n3 Poccuiickoi Pepgepaummn, 0 HaIMYMKM ak-
TVBOB, afipec 3/IeKTPOHHOIN MOYTbl, OCTAaTOK CCYAHOIN 3af0IXKeH-
HOCTW, CyMMbI 1 gaTtbl niaTéxein no Jorosopy, ocTaTok cCO6CTBEH-
HbIX CPEACTB Ha CYETE, AOCTYMHBIN NNATEXHbIA AMMUT MO KapTam
KknneHTa (pnanee — lNepcoHanbHblie paHHble). Mon obpaboTkol
MepcoHanbHbIX faHHbIX NOHMMaeTcs coseplieHne baHkom, Map-
THEpOM onepaunii ¢ MNepcoHanbHbIMK JaHHbIMU, BKoYas cbop,
cucrtemMmatnsauunto, HakonneHune, XpaHeHune, yToYHeHune, Ucnosb-
30BaHue, nepenavy, 6nokMpoBaHne, yHUHTOXEHMNE, B TH. B UHOP-
MaUMoHHbIX cucTemax baHka, MapTHEpa. HacTosuwee cornacue
LencTByeT A0 MOJIHOMO MCMONHEHNs 06s3aTenbcTB no [oroeopy,
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a Takke B TevyeHue 5 (neT) nocne NoIHOroO NCMOMIHEHUS MHOKO BCEX
06513aTenbCTB Mo JoroBopy 1 pactopxxeHns [JoroBopa KOMMEKC-
HOro 06CNYXMBaHUSA, 1 MOXET ObITb JOCPOYHO OTO3BAHO MyTEM
HanpaBfieHUsi COOTBETCTBYIOLLErO MMCbMEHHOO 3asBneHns baHky.

B cny4yae oT3biBa HacTosLLEr0 corflacusi Ha 06paboTKy cBOMX Nep-
COHasbHbIX AaHHbIX baHk 06513aH npekpaTuTh 06paboTky MNepco-
HalbHbIX OAHHbIX N YHUYTOXUTb UX B CPOK, HE I'IpeBbILIJaIOLIJ,VII?I 30
KaneHaoapHbIX ,ElHef;I CO OHA nony4yeHusa Takoro 3adBnieHnd, Kpome
OaHHbIX, HEOOXOAMUMbIX AN XPaHEHNS B COOTBETCTBUN C AENCTBY-
IOWMUM 3aKoHoAaTebcTBOM P®.

baHk BnpaBe nepepaBaTb MepcoHanbHble AaHHble 3aemlyuka
WHbIM TPETbUM NLaM, NepeyeHb KOTOPbIX pasmelleH Ha Calite
baHka no agpecy, ykasaHHoMy B [lloccapuu, sBRsiioLeMcs HEOTb-
emnemoin YacTbto OOLWMX YCNOBUIA KOMMIEKCHOro 6aHKOBCKOro
obcnyxnBaHna ¢usnyeckux Nmu, B TOM 4YUCre OpraHM3auusM,
okasblBatoLWwymM ycnyru baHky no nopaepXXKe U CONnpOBOXAEHWIO
MHGOPMALIMOHHbIX CUCTEM U PECYPCOB KOPMOpPaTUBHOW CeTu,
npegHasHaYeHHbIX oy 06paboTky nepcoHanbHbIX faHHbIX.

Oepxatenb KapTbl O3HaKOMIIEH, YTo obpaboTka [lepcoHanbHbIX
OaHHbIX OCYLLECTBNSAETCS C NMPYMEHEHNEM ClIEAYIOLNX OCHOBHbIX
crnocoboB 06paboTky MNepcoHanbHbIX [aHHbIX: aBTOMATU3MPOBaH-
HbI1 1 HEABTOMAaTN3NPOBAHHbIN.

[epxatenb kKapTbl NOATBEPXAAET, YTO NPEQOCTABNEHNE UM NEPCO-
HasIbHbIX AaHHbIX TPeTbUX Nu, (B cnyyae npenocTaBneHuns ykasaH-
HbIX CBEAEHUIA MO Er0 YCMOTPEHMIO) MPON3BOAMUTCS HA OCHOBaHWUMN
npenBapuTenbHO MOMYYEHHOrO0 MUCbMEHHOrO COrfacusi JaHHbIX
nuu, B LEensx nx obpaboTtkn baHkom gis Bbinycka fOMNONHUTENbHbIX
KapT n/unu ocyuiecTneHuns ceasu ¢ KnueHtom.
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7. Onuum

71. Ona Oepxxatenei kapT NnaTéxHon cuctemol «Mup»:

Ecnu nHoe He npepycmoTpeHo B 3asBneHuun, npu odopmieHnm
KapTbl nnatéxHoi cuctemsl (ganee — MNC) «Mup» KnueHT ctaHo-
BWTCS Y4aCTHMKOM NPOrpaMmbl nosinibHoCTM Ans [epxatenei kapt
«Mwup» (panee — MpaBuna) 1 B COOTBETCTBMU C TPeboBaHUAMU
®depepanbHoro 3akoHa ot 27072006 N2 152-d3 «O nepcoHanbHbIX
[aHHbIX» 3asBNseT 0 cornacuy Ha obpaboTKy CBOUX MepCoHasb-
HbIX JaHHbIX AKLMOHepPHbIM 0bLiecTBOM «HaumoHanbHas cuctema
nnatéxHbix kapT» (nanee — HCIMK), mectoHaxoxpeHue: 115184,
Mocksa, yn. bonbwas TaTapckas, g.11, 1 NHbIMK TPeTbUMMK nuLa-
MU, yKa3aHHbIMUK Ha caliTe privetmir.ru B pasgene «Cnucok nuu,
KOTOPbIM MOryT ObITb NMepefaHbl NepcoHanbHble AaHHble KnneH-
Taw, B LENSAX U Ha yCroBusiX, onpeaeneHHbix Npasunamu, nonyyas
oT HCMK SMS-coobweHune ¢ naponem gfis BXoAa B NMYHbI Kabu-
HET Ha caliTe B ceTn MIHTepHeT no appecy: privetmir.ru (nanee —
JInYHbIN KabuHeT).

NHdopmaumio o lMNporpamme nosnbHOCTM ANs AepyxaTenein kapT
MC «Mwup», Mpaunax MporpamMmmbl NOSANBHOCTU AN AepXXaTenen
kapT MNC «Mup», 06 yyacTtumn B Mporpamme nosnbHOCTU Afs gep-
xateneii kapt MNC «Mup», 0 BO3MOXHOCTU, Nopsigke 1 cnocobax
nonyyeHuns npemuii (B Tom yncne, kewbaka), KnneHt MoxeT nony-
4ynTb Ha caiiTe privetmir.ru. KnueHt umeet npaso ncknouutb Kap-
Ty MNC «Mup» 13 MNporpammsl nosnbHOCTU B Ntoboe Bpems nyTem
yaaneHus nHpopmaumm o Hein B JIuyHom kabuHeTe KnuenTa. KapTa
CUYUTAETCs UCKIIOYEHHON 13 MporpaMMbl IOSAIBHOCTM C MOMEHTa
yaaneHus nidopmaumm o Heit B JlIndHom kabuHeTe KnuenTa.

KnuneHT Bbipaxaet csoe cornacue AO «HCIK» Ha nony4yeHne nH-
dopmaummn o MMporpamme nosnbHocTU Ana [epxatenein kKapt
«Mup» (pnanee — Mporpamma nosiIbHOCTU), O NMPUCOEAVHEHUN
KnnenTa k Mpasunam lMporpammbl nosnbHocTn ans Oepxatenen
kapT «Mwup» (peructpauun B lNporpamMmme nosinbHOCTK), pernctpa-
LMy KapTbl NNaTéXHON cuctemsl «Mup» B [porpamme nosinbHoCTy,
npepoctasneHnn Knuenty unHdbopmauum o lNporpamme nosnb-
HOCTU, akumMsx B pamkax [porpammbl NOSNbHOCTW, PeEKnaMHo
1 VHoW uHdopMaLMn B TOM YuCrie NOCPELRCTBOM UCMOSb30BaHUS
ceTn WHTepHeT, a Takxe TenedoHHOW 1 NOABMXHON pagnoTene-
¢oHHON cBs3N.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.



11

1.2.
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. MTC BAHK

MpunoxeHue 1K ycnoBusM nonyyeHus
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

Ycnosug nporpammbl «kMTC SMART OEHbI U»

HacToswuwe Ycnosus asnstotcs odpeptoii baHka o 3akntoveHun [lorosopa o npucoefuHeHun K Mporpamme «MTC SMART OEHbBI >,
appecoBaHHon ¢pusnyeckum nuuam (nanee — Ogepta). B cootsetcTBum ¢ n.3 cT. 438 MK PO, npuHatrem (akuentom) OdepTol
SBNsieTCSA HanpasreHve Gprusnyeckum nnLom B baHk 3asBneHns, 3anofHEHHOro0 Mo ycTaHoBNeHHol baHkom ¢opme, ¢ ykazaHuem
aboHeHTckoro Homepa TeneporHa MTC pnsa nonyyeHusi BosHarpaxperus B pamkax Mporpammsl «MTC SMART OEHbBI W,

1 3akntoyeHune [Jorosopa o Kapte. [loroBop o npucoeanHeHum k Mporpamme «MTC SMART JEHbIM» (nanee — [loroBop) cuutaeTcs
3aksto4eHHbIM Mexpy KnueHTom n baHkom 1 nprobpeTaeTt cuny ¢ MoMeHTa coBepLueHus KnneHTom aencTeuid, npeaycMoTPeHHbIX

B HacTosiweln OdepTe Ans akuenTa, U 03HaYaLWMx 6€30roBOpPoYHOE NpuHATME KnmeHToM Beex ycnoBuid HacTosiwen OdepThbl

6e3 Kaknx-nnbo NIbATUIA UM OrPaHNYEHWNIN Ha YCIIOBUSX NPUCOERNHEHNS.

TepmMmuHbl 1 onpepeneHvs

ABOHeHT MTC — ¢uauyeckoe nuuo, 3aknounsluee ¢ MybnnyHbiM
aKLMOHepHbIM 0blecTBoM «MobunbHble TeneCrctembl» (nanee —
MTC) poroeop 06 okasaHum ycnyr cesam MTC B cooTBeTCTBUU
¢ YcnoBusiMnm okasaHus ycrnyr nofsukHon ceasu MTC (panee —
Oorosop MTC).

Homep TenepoHa — Homep TenedoHa AboHeHTa MTC, ykasaHHbIi
KnueHTom pna nonyyeHns BosHarpaxxgeHus B pamkax porpam-
Mbl «MTC SMART OEHbBI .

Bo3HarpaxpeHue — KomneHcauus B Bufe Bo3spaTta baHkom pe-
HEXHbIX CPeAcTB, 3aTpadeHHbIX KnuneHtom Ha NOKYnKy TOBapoB
n ycnyr ¢ nomoupto Kaptbl «MTC Smart [leHbru», nubo 3a pasme-
LeHVe AeHeXHbIX cpefcTB Ha cyéTe KapTbl «MTC Smart OeHbru,
B pa3mepe ctonmocTn Ceptudukata npu cobnopgeHun KnmeHtom
Ycnosuit. BosHarpaxaeHve npenocTtaBnseTcs B BUAE onnaTbl CTO-
umocTu Ceptudukara.

. Ceptudukar — ceptudukat Ha ckugky B pasmepe 100% Ha abo-

HEHTCKYI0 NiaTy/NoOCTOsIHHYO YacTb abOHeHTCKol nnatobl (roe aTo
NPenycMOTPEHO YCnoBUAMU TapudHbIX NnaHos/TapudHoin onuun)
B Mecs, no Tapudam MTC, ykasaHHbIM B n.1.12. HacToswen Odep-
Thl, ycTaHOBMEHHYo [loroBopamu MTC, B pamkax KOTOPbIX BblAene-
Hbl Homepa TenedoHoB. CepTudurkaT cunTaeTcs akTVBUPOBaHHbIM,
a ckuaka npepocTaBfieHHON B MOMEHT ChMcaHWs aboHEHTCKOM
nnaTbl, ycTaHoBneHHon Jorosopom MTC. CepTudukat gencTayert
B TEYEHMEe OJHOro Mecsua C MOMeHTa ero 3akasa baHkom B MTC.
[na AGOHEHTOB C rOPOACKMM HOMEPOM CKMAKa MpefocTaBiseTcs
Ha aboHeHTCKyto nnaTty 6e3 yyeta nnaTbl 3a yCNyru, BKIOYEHHblE
B abOHEHTCKylo nnaTy u obecneyvBalolme NpesocTaBieHne ro-
POACKOro HOMEpPa COrfnacHo ycnoBusaM TapndHoOro nnaHa.

Mecsiu® — pacyéTHbIli NEPUOA, YCTAHOBMIEHHbIN B paMKaXx KaXxaoro
13 Jorosopos MTC.

KnueHT (YyacTHuk Mporpammbl «<MTC SMART OEHbI My, YuyacT-
HUK) — dursmnyeckoe nuuo, 3aknoymsLiee [lorosop o Kapre.
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[na AboHeHToB MTC, 3akntoumBwmnx Jorosop MTC npeaycMaTpuBatoLwnii eXXecyTOUYHYO

cnepytowwmii 3a Pac4€THbIM Neproaom.
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MwuHuManbHbIl ocTaTok/060pOT NO KapTe — ykasaHHas B Tapu-
dax baHka MVUHUMarbHas cymma onepauuii, coBepLleHHbIX Knu-
€HTOM B TOProBO-CEPBUCHbIX MpeanpuatTusx (nanee — «TCll»)
B TeyeHune PacuyéTHoro nepuopa, nMbo MuHUMarnbHas cymma
HEeCHmkaemMoro octatka Ha cuéte Kaptol «MTC SMART [EHb-
» Ha kaxpbll geHb PacyéTHoro nepuopa, npu obecneveHun
KoTopbIXx KnneHT npuobpeTtaeT npaBo Ha nonyyeHune oT baHka
BosHarpaxpgeHus.

. Mporpamma «MTC SMART OEHbI'M» (Mporpamma) — n3noxeHHas

B HacToAwwmx Ycnoeusax nporpamma nosinbHocTu banka gns Knne-
TOB, NpegycMaTpuBalolwas BO3MOXHOCTb Nony4veHust KnueHtamu
BoaHarpaxpaeHus npu cobnogeHnn KnueHtom Ycnosuii.
PacuyéTHbIil nepuop, — KaneHgapHblii Mecsl,

Caint — caint baHka B ceTn IHTepHeT (yka3aH B [occapuu, sBns-
oLemMcsl HeOTbeMNEMON YacTblo OOLMX YCNOBUIA KOMMIEKCHOMO
6aHKOBCKOro 06cnyXnsaHmsa Gbrusnyecknx nuu), Ha KOTOPoM pas-
MeLLeHbl HacTosiwme Ycnosus.

CTOPOHbI — NPy COBMECTHOM ynoMuHaHun baxk, KnmeHr.

Tapup MTC — nepeyeHb TapudHbIX nnaHoB / TapudHbIX onumi
MTC, no KoTopbiM MOXET ObITb NpefocTaBneHo BosHarpaxaeHue:

TapudHbIN nnaH Smart;

TapudHbIii Nnad Smart BeanuMuTuLLe;
TapudHbIi NnaH Moii Smart;

TapudHbI NnaH Smart beanumutuiLe+;
TapudHbIi NnaH Smart +;

TapudHbIN NnaH Smart 3abyropuLe;
TapudHblii nnad Smart NonStop;
TapudHblii NnaH Moii besnumntue;
TapudHbIii nnaH Haw Smart;

TapudHbIii NnaH Tapuduniue;

nnaty 3a ycnyru cea3u, nog Mecsauem noHnmaeTcs KaﬂEHD.aprII‘/‘\ mecsu,
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113. Tapup baHka —

* TapudHbIA NnaH X;
* TapudHas onuus «MTC MnaHweT;

A TakxXe BblllenepeYymncneHHble TapudHble nnaHbl, NeperMeHoBaH-
Hble 1 3aKpblTble A5 NOAKMIOYEHNS N NEPEXOAa.

nepeyeHb TapudoB baHka Ha Bbinyck
n obcnyKmMBaHUE pPacyYETHbIX OGAHKOBCKUX KapT, OTHOCSALWMUXCS
K Mporpamme «MTC SMART [EHbIM», no KOTOpbIM MOXET OblTb
npepocTasneHo BosHarpaxpeHme no nporpamme «MTC SMART
LOEHBbIMMN»:

Tapud «MTC Smart [eHbru» 3a OCyLLeCTBEHVWE pPacyETOB
no onepauusiM C UCMOSIb30BaHNEM PacYETHbIX BaHKOBCKMX KapT

B pybnsx (py6.).

114. OoroBop Ha ucnonb3oBaHue Kaptbl «MTC Smart OeHbru» (Jo-

roBop o KapTte) — 3ak/oyeHHbIn mexay baHkom u pusunyecknm
NULOM [0roBop, SBASIOWMIACA AOrOBOPOM CMELLAaHHOro Tuna,
BK/IOYAIOLWMIA YCIIOBYS COBEPLUEHNS ONepaLuii Mo TeKyLEeMy CHE-
Ty ANs Pacy€TOB C NCMONb30BaHNEM GaHKOBCKOW KapTbl, YyCNOBUS
BbiNycka 1 0bcnyxnBaHna 6aHKOBCKMX KapT 1 YCNOBWS [0roBopa
OUCTaHUMOHHOro 6aHKoBCKOro obcnyxmeaHus. [lorosop o Kapte
cocTouT 13 3asBneHust 06 OTKPbITUN HaHKOBCKOrO CYETa U Npepo-
cTaBfieHUN pac4yETHON HaHKOBCKO KapTbl, Haaexawmum obpasom
3anofHeHHoro n nognucaHHoro gepxatenem Kaptol «MTC Smart
Dexbru» (nanee — «3aaBneHune no Kapte «<MTC Smart [eHbrus),
YcrnoBuii nonyvyeHnUs U UCNONb30BaHWUS PacYETHbIX GaHKOBCKMX
KapT ans knueHToB (nanee — Ycnosusa no Kaprtam), Tapudos baH-
Ka 3a ocyllecTBlieHVe onepaunii ¢ ncnonb3oBaHnem Kapt, B ToM
Yyucne C NCMoNb30BaHNEM CUCTEM ANCTaHLMOHHOMO 6GaHKOBCKOro
obcnyxunsaHna SMS-baHk-UHPo, WHTepHeT-6aHK, MobunbHblii
6aHk (nanee — «Tapudbl no Kapte»), Pacnvcku B nonyyeHumn Kap-
Tbl «kMTC Smart JeHbru».

115. Kapta «MTC Smart [OeHbru» (Kapra) — 6aHkoBckas kapTta

«MTC Smart OeHbru», smutupoBaHHas baHkoM B cOOTBETCTBUM
c [orosopom o KapTe, MexAyHapogHON MNNaTéXHOW CucTeMbl
Visa ¢ ynnom payWave, co CpokoM JeicTBusl Tpu roga, otobpa-
Xawuwias cpeactsa unHausupyanusauuyu CTopoH (PupmMeHHble
HaUMEHOBaHWs, TOBapHble 3HaKW, 3HaKu 06CnyKuBaHus), Of-
Horo u3 cnegytowmx Bugos: VISA Platinum (unembossed), VISA
Platinum (embossed), a Takxe nossonsiowas gepxatento Kaptbi
«MTC Smart [leHbru», Ha nmsa kotoporo Takas Kapta «MTC Smart
[eHbrn» BbiNyLLEHa, C €€ NCNONb30BaHNEM:

ocylecTBNSTb be3HanunyHyto onnaty ycnyr MTC;

ocylecTBNSTb Be3HanyHyo onnaTty ToBapos, paborT, ycnyr B Top-
rOBO-CEPBUCHbIX NPeAnpusTusax, B 6aHkomaTax v B ceTn IHTepHeT;

noslyyaTb HanMyHble AEHEXHbIE CPEACTBA, COBEPLLATbL MHble one-
pauun no Cyéty Kaptbl «MTC Smart JeHbru.

NMpepmeT [loroeopa

2.1. baHk peanunsyert lporpammy «MTC SMART OEHbIV» ons nosbl-
WeHNs MNpuBneKkaTenbHOCTM ucnonb3oBaHns Kapt «MTC SMART
OEHbIM». B cnyyae obecneyeHuss KnneHTom MwuHMManbHOro
ocTaTka/obopoTa no kapTte, baHk 06s3yeTcs npepocTaButb Knu-
eHTy Bo3HarpaxgaeHue nyTém obecneyeHuns aktueaumm Ceptudum-
kata B MTC npu cobntogeHumn KnmeHTom HacToswmx YCNoBuii.

3.

31

310

31.2.

31.3.

3.2.

MpaBa n o693aHHOCTN CTOPOH

baHk 06s3yeTca npenoctaBuTb KnueHTy Bo3HarpaxgaeHue npu yc-
nosun obecneyeHnst KnneHtom B TedeHue PacyéTHoro nepuopa
MuHMManbHOro octatka/obopoTa no KapTe B COOTBETCTBUU C Ta-
pudpamun baHka.

Cymma MwuHumanbHOro obopota no KapTe pacCcyuTbiBaeTcs uc-
XOAsl U3 CYMM pacXOfHblX onepauuii onnatbl TOBapOB W YCAyT,
COBEpPLUEHHbIX C ucnonb3oBaHnem Kaptbl «MTC Smart [eHbru»
B TCI, undpopmaums o koTopbix 6bia nonyyeHa baHkoMm B TeyeHne
PacuétHoro nepuopa, 3a NCKIIIOYEHUEM NEPEYHS Onepauuii onna-
Tbl TOBApOB U YyCNyr, ykasaHHoro B n.31.2. HacToAwwmx Ycnosuii.
MuHMManbHbI 060POT MO KapTe paccyMTbIBaETCS 3a KaXayto one-
pauuio onnaTtbl NOKYNKKW, B TOM YKCie Npy NPOBEAeHNN onepaunm
6e3 npenbsBAEHUS KapTbl, 3@ UCKIIOYEHUEM onepaunii, yKasaH-
HbIX B N1.3.1.2. HacToAWwwMX YCNoBuii.

B pacuét MuHnmManbHoro obopoTa no KapTe He BK/OYalTCS:

onepauuy B Ka3nHO, TOTann3aTopax 1 UHbIX UTOPHbIX 3aBEAEHNSAX
(MCC? 6529, 6530, 7995);

onepauun, cBA3aHHbIE C MOKYMKO LOPOXHbIX YEKOB, NIOTEPENHbIX
6uneToB., LeHHbIX bymar u gpar. metannos (MCC 5094, 6211, 9754,
9223);

onepauun B nonbay nombapgos (MCC 5933);

onepawuy NONOMHEHUS 3NEKTPOHHbIX KOLLENBKOB 1 NPUOBpPeTEHNS
npeponnayeHHbix kapt (MCC 6050, 6051);

onepauun nonyyYeHnst Hanu4YHbIX geHexHbix cpeacte (MCC 6010,
6011);

ornepauun, CBs3aHHblE C MEPeYUCTIeHNEM [EHEXHbIX CPefcTB
Ha cyéTa B gpyrux b6aHkax, unm onepauuv ¢ GpUHaHCOBbIMU Opra-
Husauuamn (MCC 6012, 6532-6538, 4829, 6540);

onepauun no onsate TOBapoOB 1 YCAyr B NPEANPUSATUSX TOProB-
N1 N CepBuca, KOTOPble HEBO3MOXHO OOHO3Ha4yHO Knaccuuum-
poBaTb MO BMAY VX AEATENbHOCTY, @ TaKXKE B NPEANPUSATUSX, OKa-
3blBaOLWMX y3KocneumanmanpoBaHHble ycnyrmn (MCC 5999, 7299,
7399, 8999)3;

onepauuy onnaTbl rOCYAAapCTBEHHbIX ycnyr: wTpadbl, cbopsbl
n gpyrme (MCC 9399, 9222, 9311).

B cnyyae ocyuwecTtBneHns KnmeHTom Bo3BpaTa ToBapa, onnaveH-
HOMO B paMKax PaCcXOfHOW onepauuu, CyMMa Takol PacXOofHoW
onepauun He ByaeT BkoveHa B dopmupoBaHne MyuHUManbHoro
obopoTa no kapTe, a ecnu BosHarpaxpneHue yxe b6b10 nNpepo-
cTaBreHo, baHk umeeT npaBo yBennynTb MMHUManbHbI ocTaTok/
060poT no kapTe cnepyoLmx Pacy€THbIX NEPUOAOB Ha CyMMYy Ta-
koI onepauuu (Bo3Bparta).

Pacuét BoaHarpaxmaeHusi npons3BoanTCca nNo utoram kaxgoro Pac-
YyéTHOro nepuoga. B cnyyae obecneyeHus KnneHtom MuHmumans-
HOro ocTaTka/obopoTa no kapTe, baHk BkntoyaeT Homep TenedoHa
B peecTp, Hanpasnsembin B8 MTC pns aktuBaummn KnneHty BosHa-
rpaxgeHus B bnwkaiiwem Mecsue, cnepylowem 3a Pacy€THbIM
nepruogom.

MCC — Merchant Category Code, YeTbipexaHauHblii Kof, nprceansaemblii TCI 6aHkoM-3akBaliepoM ans knaccudukauuy TCI no Bugy ux featenbHocTH.
B pamkax gaHHbix MCC B pacyéT MuHMManbHoOro obopota no KkapTe ornepawuuy He BKIoYaloTcs B criyyae NpoBefeHns onepaunii B cetu MIHTepHeT (e-commerce)
unn 6aHkomaTtax baHka U CTOPOHHMX opraHn3auusix, B cryyae nposegeHus onepauuii 8 TCM onepaummn BkoYaoTcs B pacyéT MUHMManbHoro obopoTa no kapTe.

mtsbank.ru
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Mpu pacyéte BosHarpaxpeHusi y4mTbiBalOTCS TOMIbKO PacXofHble
onepauuy No onnarte TOBapoOB U YCyr, COBEPLUEHHbIE C NCMNONb30-
BaHnmeM KapTbl, MHpoOpMaLms 0 KOTopbiX bbina nonyyeHa baHkom.
Mpy pa3brokmpoBke paHee 3abNOKNPOBaHHbLIX MO KapTe CPEACTB,
YYTEHHbIX NpW pacyéTe obopoTa, cyMMa 060pOTOB B MecsL, B Te-
YeHre KOToporo 6biIn pa3bnokMpoBaHbl CPEACTBA, YMEHbLLAETCS
Ha CyMMY paHHee y4TeHHbIX cpeacTs. CyMMbl MO pacxXofHbIM one-
pauusm, nHdopmauus o KoTopbix bbia nonyyeHa baHkom ¢ 00:00
MCK nocnepgHero gHs KaneHgapHOro mecsua, HO He YYTEHHble
npn pacyéte BosHarpaxpeHus, yuutbiBatoTcs npu pacuyéte Bos-
HarpaxxaeHus B criefytollemM KaneHaapHoOM MecsLe.

KnveHT nopyyaet banky nepenate B MTC Homep TenedoHa, yka-
3aHHbIN KnueHTom gns nonyyeHuss BoaHarpaxkgeHusi, a Takxke,
ecny WHoe He yka3aHo KnueHToMm B 3asaBneHuun, nHdopmavlmio
06 onepaumsix ¢ ucrnonb3oBaHvem kapTbl «MTC Smart [eHbru»
1N 06 ocTaTKe OEHEXHbIX CPEACTB Ha TeKyLLeM CYETE, OTKPbITOM
Ons pacyéToB ¢ ucnonb3oBaHuem kapTbl «MTC Smart OeHbrus.
Mpu aTom KnneHT noaTBEPXXAAET, YTO B TOM Ciyyae, ecn ABOHEH-
Tom MTC no ykasaHHoMmy Homepy TenedoHa KnueHT He siBnsieTcs,
ero npepoctasneHne banky n MTC nponsBoguTca Ha OCHOBaHUN
npenBapuTenbHO NONy4YeHHOro KnmeHTomM NMcbMeHHOro cornacus
oT AboHeHTa MTC ykasaHHoro Homepa TenedoHa.

mtsbank.ru
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NMpoume ycnosus

N3meHeHuns B HacTosiwme YcnoBusi BHocaTcs nyTem akuenta Knu-
€eHTOM cooTBeTCTBYtoLLen opepTbl baHka. baHk HanpasnseT Knu-
eHTy odepTy 0 BHECEHNN N3MeHeHWI B [loroBop nyTem pasmelle-
HMS HOBOW pepakumu Ycnosuii Ha Caiite He nospHee, Yyem 3a 10
(mecaTb) KaneHZapHbIX AHEN [o OaTbl BBEAEHUS X B OeCTBUE.
KnneHTy HeobxooMMo camMoCTOATENIbHO OTCAEXUBATb pa3MeLle-
Hue Ha CailTe HOBOi pegakuumn YCroBuid.

B cooTBeTcTBMM ¢ . 3 cTaThu 438 paxkgaHckoro kogekca Poccuin-
ckoil Pepepaunn, B cryyae HernosyvyeHuss baHkoM nNMcbMeHHOro
yBefomneHusi ot KnneHta 06 o4HOCTOPOHHEM OTKa3€e OT UCMOoJTHE-
Husi [loroBopa B CpOK, [0 AaTbl BCTYNJIEHUS B CUJTY HOBOW pepak-
uun Ycnosuid, KnueHT cumTaeTcs COBEPLUMBLUNM aKuenT odepTb
baHka n MTC o BHeceHun nameHeHuii B [loroeop.

BaHk Bnpase B f06oe BpeMsA NPeKpaTUTb HauyMCeHE N NPERo-
cTaBneHne BosHarpaxgeHus, npegsapuTesisHo NpouHdopMmpo-
BaB KnumeHTOB nyTeM pa3MeLleHuns COOTBETCTBYOLEN UHdopma-
uun Ha Caite He no3gHee, YeM 3a 10 (pecsTb) KaneHOapHbIX OHEN
[0 faTbl NpeKpaLLeHns npegocTasneHns BosHarpaxageHus.

B cnyyae oTkasa AboHeHTa MTC Homepa TenedoHa npu akTnea-
uun CepTtudukata, Homep tenedoHa ans nonyyeHns BosHarpax-
OEHNA HE MOXET ObITb MCMONb30BaH.

B Tom cny4yae, ecnu fo HacTynneHus 6nmxkaiwero Mecsiua, crne-
pytouiero 3a PacuyétHbiMm nepuogom, Homep TenedoHa He MOXeT
6bITb ncnonb3oBaH gng nonyyeHuma BO3Hana)KJJ,eHVI9l B COOTBET-
cTBUYM ¢ Nn. 4.3. HacTosWMX YcnoBuii, To BosHarpaxkgeHne 3a cooT-
BETCTBYOLWMNIA PacyéTHbIl Nnepuog He NnpegocTaBnsieTcs.

KnneHT Bnpase nameHnTtb Homep TenedoHa, obpatusmch B baHk
C COOTBETCTBYHOLMM 3asiBrieHneM (B TOM Yucne npu ycnoBumn Tex-
Hu4yeckoin peanusaunn vepes LleHTp TenedpoHHoro Ob6cnyxumBa-
Husi baHka).

baHk BnpaBse oTkasaTb [lep)kaTtento kapTbl B npegocTaBneHny Bos-
HarpaxpgeHusi, ecnu baHkom OynyT ycTaHoBneHbl ¢akTbl MPSAMO
W KOCBEHHO CBMOETENbCTBYIOLWME O COBeplueHnn [Jepxatenem
KapTbl 4ENCTBUNA, UMEIOLWMUX NPU3HAKN MOLIEHHUYECTBA, NTNbOo He-
[0OpPOCOBECTHOrO NOBELAEHUS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX OMnepauuii B Lensix oomaHa baHka ana HeobocHOBaHHOIO
nonyyeHus BosHarpaxxgeHus.

Mo ncteyeHun cpoka peiicTBusi/3akpbiTun Kaptol «MTC Smart

HeHbru» npekpatyaetcs yqactue Knnenta B Mporpamme n BosHa-
rpaxgeHune KnneHty He npegocTaenseTcs.
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. MTC BAHK

MpunoxeHue 2 K yCnoBUSIM NonyyYeHus
1 UCMOMb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

[MpaBuna NnpenocTaBneHNs yCryrn aBTonnaTex

TepmMmuHbl 1 onpepgeneHvs

ABOHEHT — duamnyeckoe nNuLLo, 3aknoymelLee gorosop ¢ Onepa-
TOPOM MObGWNbHON CBA3WM Ha NPEeRoCTaBNeHUE YCNyr MO6UNbHONM
CBA3U.

NpeHTudukaumsa knnenta (UpeHtudukauma) — B ycTpoincTax
camoobcnyxuneaHus bavka ngeHTndukaums ocyuectensercs MO
MU, BaHka Ha OCHOBaHWUN PEKBU3NTOB 6aHKOBCKOW KapTbl, B cucTe-
Me «MHTepHEeT-6aHKMHIM» — Ha OCHOBAHMMW KOPPEKTHO BEAEHHOro
NOrvHa 1 naporns.

KnueHT — dusunyeckoe nuuo, Ha UMs KoToporo B baHke OTKpbIT
CYET U BbINyLLEeHa ocHoBHas KapTa.

BaHkoBckas kapTa (KapTa) — MHCTpyMeHT 6e3HanmnyHbIX pacyé-
TOB, NPefHa3HaYeHHbI Ans coBeplieHns GU3NYEeCKUMU nuuamm
onepaumii C AEHEXHbIMU CPEACTBaMM, HaXOASALWMMUCS Ha CYETe
KnuenTa B BaHke.

[oroBop c4éTa — [OroBOpP, Ha OCHOBaHWM KOTOporo KnueHTy 6bin
OTKPBIT TEKYLUMIA CHET AN pacyéToB C ucronb3oBaHmeM KapTbl
(manee — «C4ét KapTbi»), 1 BbinyweHa Kapra.

JInueson c4ét ABOHEHTa — aHaNUTUYECKUA CYET B aBTOMAaTU-
31poBaHHOI cucTeme pacyéToB Onepatopa MobunbHONW CBSi-
31, cnyawun ona yyeta obbeMa okasaHHbIx ycnyr OnepaTtopa
MOOWMBbHON CBSA3U, MOCTYMJIEHWA U PaCcXOLOBaHUA LEHEXHbIX
CPEACTB, BHECEHHbIX ABGOHEHTOM B CYET onnaTtbl ycnyr no Ao-
roBopy, 3aknio4YeHHoMy Mexay ABoHeHTOM u OnepaTopom Mo-
OunbHON cBA3MW.

OnepaTtop MO6UNbLHOI CBA3M — IOPUANYECKOE NULLO, OKa3blBato-
Lee ycrnyru noaBuwkHol pagnotenedoHHON CBA3N 1 MECTHON Te-
nedoHHOI CBA3N Ha OCHOBaHWUW JINLLEH3UN.

O6Lwue nonoXXxeHus

HacTosiwme npaBuna npepnocTaBneHws ycnyru «ABTOMNaTEX
(nanee — Ycnyra) B baHke (panee — MMpaBuna) onpepensitot
NOJSIOXKEHNA, HA KOTOPbIX BaHk npenocrtasngaeTt d)l/l3|/H€CKVIM nn-
Luam, aBnsfoWUMCS gepxatensmmn kapT baHka mexayHaponOHbix
nNNaTéXHbIX CUCTEM ycnyrn aBTomMaTn4eCckKoro nononHeHus cYyéTa
AboHeHTa OnepaTopa MOBUBLHOW CBS3N.

Ycnyra npegHa3HaveHa gy aBToMaTU4eckoro nononHeHus Knn-
eHToM JluueBoro cyéta AboHeHTa y Onepatopa MOOUIIbHOI CBA3M
co Cyéta KapTbl KnueHTa Ha ocHoBaHUM 3asiBneHns KnuenTa, Ko-
Topoe nepepaetcs B baHk ¢ ucnonb3osaHnem cuctem O60.

[ns nogknioYeHns LOCTYNHbl ABa BMaa Ycnyru:

«ABTONNATEX No nopory 6anaHca» — NonosHeHe OCyLLECTBS-
€TCS NPU CHUXKEHNM OcTaTKa CPeACTB Ha Jluuesom cuéte ABOHeHTa
[0 YCTaHOBNEHHOr 0 Nopora, 3Ha4yeHNe KOTOPOro NPUBELEHO B rna-
Be «[MapameTpsbl ycnyru» HacTosiwmx Mpasun (panee — Mopor).

«ABTONNATEX NO pacnucaHuIo» — NPOLECC NOMOSIHEHNS NPOWC-
XOAWT B COOTBETCTBUM C 3afaHHbIM MPU NOAKIOYEHNN rpaduKom
nnatéxei (Nnepuopgpl NONoONHEHUs NpuBefeHbl B rnase «Mapame-
Tpbl ycnyrus HacToswmx Mpaswun).

mtsbank.ru
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Ycnyra npepocTaBnseTcs B pamkax [OroBOPOB Ha MCMONb30Ba-
He BaHKOBCKMX PACYETHbIX KapT TOMbKO NPV Hanuyun OeincTBy-
towein KapTbl, BbinyleHHol baHkom, npy ycnoBun [oCTaToYHOCTY
cpencTs Ha cyéte KapTbl. B cnyyae nepeBbinycka KapTbl ¢ TeM xe
HoMepoM, deiicTBue Ycnyru npoposkaetcs. B cnyvae nepeBbi-
nycka KapTbl ¢ HOBbIM HOMeEpOM npefdocTaBneHune Yenyru «AsTo-
nnaTéx no nopory banaHcax» nprvocTaHaBnBaeTcs.

MepeyeHb OnepaTopoB MOOUIBbHON CBSA3W, MO KOTOPbIM AOCTYMHA
Ycnyra, npuBeaeH B rnase «lapameTpbl ycnyru» HacToawmx Mpa-
BuA. Jlnuesoi cHeT AGOHEHTa OEHTUPULMPYETCS MO AeCATU3HAY-
HOMY HOMepy MobunbHOro TenedoHa.

MononHeHve JlMueBoro cyéta OCYyLLECTBSETCA B COOTBETCTBUM
C CYMMOIA, NepPMOLOM NOMOSIHEHUS 1 AaTol NepBOro nnaTéxa, yka-
3aHHbIMU KnveHToM npu opopmMiieHUn COOTBETCTBYIOLWLENO BuAa
Ycnyru. baHk BnpaBe ycTaHaBNMBaTb MUHMMAJIbHYIO Y MaKCUMasb-
HYIO CyMMY MOMOJSTHEHWS.

CnucaHune cpencTs ocylectensietcs co Cyéta KapTbl, Mo KoTopoii
6bI110 Npon3BeAeHo noakoYeHne Yenyru.

KnneHT MOXeT caMOCTOATENbHO OCYLLECTBUTbL NOAKOYEHNE, N3-
MEHEeHNe napamMeTpoB U OTKOYEHME YCNyrn ¢ UCNonb30BaHNEM
cuctem 16O B nopspke, yCTaHOBNEHHOM B pa3genie 3 HacToALWNX
Mpaeun, Takxe Yyepes otaeneHns banka nnu AO «PTK», nogas co-
OTBETCTBYlOLLEE 3asBreHne (Nprem 3asiBNEHUIA NPUMEHUM TOJTbKO
onsa Yenyrn «/ABTONNaTéx no pacnmcaHunto).

MnaTtéxn B pamkax Ycnyru npomssopastcs B pybnax P®. Ecnu Ba-
ntota Cuéta KapTbl KnueHTta otnuyaetcs oT BantoTbl PP, KnneHT
nopy4aet baHky ocyLecTBnsaTb KOHBEPCUiO BantoTbl CuéTta B Basto-
Ty nnaTéxa no Kypcy baHka Ha paTy cnucaHus feHeXHbIX CPeAcTB
¢ KapTbl.

Onepatop MoOWbHOW CBA3WM BrNpaBe YCTAHOBUTb OrpaHuyeHve
Ha MUHVMarnbHbIi BPEMEHHON MHTEPBaNn MeXay nocneposaTesb-
HbIMU MnaTéxamy B pamkax Ycnyru «ABTOMMaTéx no nopory
6anaHcax.

[ina ogHoro Homepa MobunbHOro TenedoHa MOXeT ObiTb 3aperu-
CTpUpOBaHa ToNbko ofHa Ycnyra «ABTonnaTtéx no nopory 6anax-
ca» 1 ofgHa Ycnyra «ABTonnatéx no pacnmcaxuiox. lMpw atom, K oa-
HOMY HOMepy MobunbHoro tenedoHa MoOryT ObiTb MOOKIHOYEHbI
oba Bupa Ycnyr ogHoBpemeHHo. Mo ogHomy CYéty KapTbl MmoxeT
6bITb 3apPErNCcTPUPOBaAHO HECKOJIBKO YCNyr Ha pasHble HoMepa Mo-
6unbHbIX TENEPOHOB.

Ecnn no ogHomy Jluuesomy cuéty AboHeHTa y OnepaTtopa Mo-
OunbHOI CBSA3K 0BCNY)XMBAKOTCA HECKOMBbKO HOMEPOB TENEPOHOB,
TO nopknoyeHne Yenyrn «ABTONNaTéx no nopory 6anaHca» BO3-
MOXXHO TOJIbKO Ha OAUNH U3 HNX, N0 YCMOTPEHUIO KnueHTa.

MpaBuna npepocTaBneHns ycnyru

MopoknioyeHne, n3MeHeHne napamMmeTpoB N OTK/IIOYEHUE yCJ'IyFI/I
BO3MOXXHO:

MyTém nopayn 3asBneHns Ha nopknodeHue ycnyrm B AO «PTKs»

(nns pepxateneinn kapT MTC-feHbru) nnu B opurce baHka (Tonbko
ans Yenyru «ABTonnaTéx no pacnmcaHuio).
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C nomoubto cuctembl «MHTEpHET-0aHKMHI» B pasaene «Ynpaene-
HUue ycnyramm».

B ycTpoiicTBe camoobenyxunsaHus baHka, nocne ycnewHoro npo-
xoxpeHus Npentndrkaumm.

OTkntoveHve Yenyrn Bynet nponsBoanTbCs He MO3[Hee KaneH-
[apHOro AHs, cneaylowero 3a AHEM NOCTYNNeHUs COOTBETCTBY-
IOLWero 3aaeneHns, Npn ycnoBmn ykasaHna KOPPEKTHbIX AaHHbIX
B 3asiBke. Ha OcHoBHOII HoMep MobunbHoro TenedoHa AGoOHeEHTa
Hanpaensetca SMS-coobuweHne ¢ nHbopmaumeln 06 oTkNoYe-
Hun Yenyrn.t

B cnyvae, ecnu 3asBka, nopjaHHas Ha OTKoYeHue Ycnyru,
He MOXEeT 6bITb obpabotaHa baHkom unu OnepaTtopom MO6USb-
Hol cBs3K, KNueHT BnpaBe NMOBTOPUTbL MOMbITKY OTKOYeHNs Yc-
nyru nnm obpatutecs B UHbopmaumoHHbIl LeHTp unu opuc baxka
C NMUCbMEHHbIM 3asiBlIEHNEM.

MopknioyeHne/mamMeHeHne napamMeTpoB/oTKoYeEHNe Ycnyrn ocy-
LLeCTBNAETCA He no3gHee 24 4acoB C MOMEHTa rnogadn KnmeHtom
COOTBETCTBYHOLLEN 3asBKM Yepe3 cuctemsl [1B0, He no3pHee 5 (nsaTu)
pabounx OHeli ¢ patbl nogayn 3assnexus B opuce baHka n He no3a-
Hee 5 (nsaTn) paboynx OHel ¢ gaTbl MPOXOXAEHMUS MOSHONM npoLeny-
pbl naeHTUGUKaLMmM ansa 3assneHnin, noctynuslunx ns AO «PTKs.

OnnaTta Bo3HarpaxpgeHus baHka 3a npepocTtaBneHue Yenyru npo-
N3BOQMUTCS B COOTBETCTBUM C Tapudamu, OENCTBYIOWMMN Ha gaTy
COBEpLUEHNS onepaunn B pamkax Ycnyru.

Ecnn ¢ momeHTa noaxnoYeHns, N3MEHEHNS NapaMeTpoB, OTKIIO-
YyeHus Yenyru KnueHT He obpaTuncs B baHk B TeveHune 15-Tn pHei
C NpeTeH3neil 0 CncaHNn OEeHeXHbIX CPEACTB B pamkax Ycnyru
co ceoero Cyérta KapTbl, OH NoATBEPXAAET CBOE COrnacue ¢ npo-
n3BEAEHHON onepaumei 1 NnpeTeH3unii kK baHky He umeerT.

JononHuTtenbHble ycnoeua
BaHK He HeceT OTBETCTBEHHOCTU:

3a BO3MOXHbIE MOMEXU Ha fIMHUU CBA3W, MIOXOE COEAVHEHue
UM HEBO3MOXKHOCTb YCTaHOBUTb COEAVHEHMNE, N APYrie, He 3aBU-
cawme oT baHka npuYmHbIl, AenaLe HEBO3MOXHbIM NCMOMb30-
BaHwue Ycnyru;

3a nogkntoyeHne KnveHtom Yenyru Ha HeBepHbIi Homep Mobusib-
Horo TenedoHa NN ¢ HeBEPHbIMU PEKBU3NTaMU;

3a Ntobble HeraTMBHbIE NOCNEACTBUS, BO3HMKLLINE BCEACTBME Ha-
pyLleHns cucTeMbl 3aluTbl MHGopMauun He no BuHe baHka.

Mpu ycnosun TEXHNYECKOIA peannaauuu.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520

4.2. MononHeHue Jlnuesoro cyéta AboHeHTa co CyéTa KapTbl KnueHTa
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nocne CHMWKeHNs octaTka Ha Jluueeom cyéte ABoHeHTa [0 ycTa-
HOBNEHHOr0 Nopora NPoVN3BOAUTCS B TEYEHME NEPUOLA BPEMEHM,
onpepensemMoro TexHuyeckumu npouepnypamu banka m Onepa-
Topa MobunbHol cBsA3n. [laHHas 3afepXka He MOXET SBSTbCS
npenmetom npeTteHaun Knuexta (AboHeHTa).

MononHeHne 6anaHca Jluuesoro cyéta AboHeHTa co Cuéta KapTbl
KnvneHTta npu nopgkntoyeHHol Ycnyre «ABTONnaTéx no pacnuca-
HUIO» OCYLLECTBNSETCS B COOTBETCTBUM C rpaduKoM, yCTaHOBNEH-
HbIM KnMeHTOM Npu NOAKYEHUN UM U3MEHEHUN NapaMeTPOB
Yenyru. B cnyvyae HEBO3MOXHOCTU COBEPLLEHUS NnaTéxa Ha ove-
peaHylo paTty cregylowmii NnaTéx OCyLEeCcTBASETCS B COOTBET-
CTBWU C YCTaHOBNEHHbIM rpadurKoM nnaTéxen.

B cnyyae BO3HVWKHOBEHUS y baHka TEXHUYECKUX HeMCnpaBHOCTEN
nnn opyrux OﬁCTOﬂTeJ‘IbCTB, NPEeNATCTBYOLWNX NPenocTaBlieHno
Ycnyrn wnu obecneyeHunto Tpebyemoro ypoBHsi Ge3omacHocTw,
B TOM YuMCIiE B CNy4Yae N3MEHEHWsI OENCTBYIOLLErO 3aKOHOAATE b
ctBa Poccuiickoin ®Pepepaumn, baHk BnpaBe B OQHOCTOPOHHEM
nopsaKe NPUOCTaHOBUTb HA HEOMPEAENEHHbIN CPOK NpefocTaBne-
Hue Ycnyru 6e3 npefsapuTernibHoro ysegomnenns KnueHra.

MapameTpbl ycnyrun

Onepatop MobunbHoli cBa3u — MAO «MTCs».

MoporoBoe 3HayeHue ocTaTka cpencTs Ha Jluuesom cuéte Abo-
HEHTa Npu [OCTUXEHWUU, KOTOPOro npon3sBoguTCcsa MnononHeHune
(nna Yenyru «ABTonnatéx no nopory 6anaHcax») — 30 py6.

Cymma nnatéxa min 50 py6., max 10 000 py6.

Mepvop nononHeHns (ons Ycnyrm «ABTOnnaTtéx no pacnuca-
Huio») — 7,15, 30 gHei.

YacToTa 3auncneHnii cpencTB Ha GanaHc nuuesoro cyéta Abo-

HeHTa MTC (mns Ycnyru «ABTOnnaTéx no nopory 6anaHca») —
1 nnaTéx B yac.
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. MTC BAHK

MpunoxeHue 3 K yCnoBrSM NonyYeHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBusa HaYMCNeHWsa 1 BbinaTbl
BO3Harpa)geHu no kaptam baHka

. HaCTOﬂLLlI/Ie YcnoBusi HauucneHUs U BbINNaThbl BO3HarpaxneHusa

no kaptam baHka (manee — YcnoBus HayuMcneHus M BbinnaTtbi
BO3HarpaxpaeHus) sBfsioTCs HeoTbemsieMoli YacTblo [lorosopa
c baHKOM 1 [eiicTBYIOT Anst KapT, B pamMKax KOTOPbIX NpeaycMoTpe-
HO HauucneHuwe BosHarpaxpgeHus, 3a nckniyeHnem kapt «MTC
Dexbrn Weekend», kapT «CKkupgka Be3ge» 1 KapT, y4acTBYOLMX
B nporpamme nosinbHoctTn «MTC CASHBACK>.

. Bo3HarpaxgaeHue — 370 YaCTUYHbI/ BO3BPAT AEHEXHbIX CPEACTB,

3aTpayeHHbIX Ha MOKYMKY TOBapOB 1 YCIYr C MOMOLLbIO KapTbl.

. Paamep N MakcnmanbHada CyMMa BO3HarpaxpeHus yctaHaBnvBa-

etcs Tapudamu baHka.

. Bo3HarpaxgaeHue paccuymTbiBaeTCs, UCXOOS U3 CYMM PacXOfHbIX

onepauuii onnaTtbl TOBAapPOB W YCNyr, COBEPLUEHHbIX C MCMOMb30-
BaHMeM OaHKOBCKOWN KapTbl B MPEANpPUSATUSX TOProBAn U CEpPBU-
ca (nanee — TCIM) 1 cnncaHHbIX C TEKYLLEro CYETa [N PacyEToB
€ ucnonb3oBaHneM 6aHKOBCKOI KapTbl, 3@ UCKITIOYEHNEM NEePeEYHS
onepauuii onnaTbl TOBAapPOB W YCNYT, yKa3aHHOro B M.8 HACTOSALWNX
YCnoBuin HauncneHus 1 BbinnaTbl Bo3HarpaxaeHus (panee — Mo-
Kynka). BoaHarpaxpngeHue paccumTbiBaeTCs 3a Kaxaylo onepa-
uuio onnatel Mokynku, B TOM Yucre npu NpoOBELEHMM OMnepaunn
6e3 npenbsBNEHNSA KapTbl, 3@ UCKTIOYEHNEM onepaLmii, N0 KOTo-
pbiM He paccuymTbiBaeTcs BosHarpaxgeHue, ykasaHHbIX B N.8 Ha-
CcTOSILLMX YCNOBUIA HAYUCTIEHUS U BbINMATbl BO3HArPaXKAeHMs.

. Mpu pacyéte BosHarpaxpeHus y4uTbiBaloTCs TONbKO [lokymnkwy,

CnucaHHble B TeYeHVe KaneHJapHOro Mecsua C TeKyLero cyéta
Hepxatens kapTbl

3 BosHarpa»(,ueHme BbIinsla4ymnBaeTCa NyTemMm 3a4nCcCiieHna ero CyMmbl

Ha TEKyLWMI CYET ON19 pacyEToB C MCMonb3oBaHNEM GAHKOBCKOW
KapTbl B MocfiefHnii feHb Mecsla, B KOTOPOM CyMMbl Omnepaunii
ChncaHbl C TEKYLLEro cYéTa a1 pacyYEToB € UcMonb3oBaHem baH-
KOBCKOW KapTbl.

BosHarpa)kgeHuve Bbinna4ymBaloTCs TOIbKO Ha OENCTBYIOLWNI TEKY-
LM CYET ON19 PacYETOB C MCMOSIb30BaHNEM OAHKOBCKOW KapThl.

. Hauncnexne BosHarpaxgaeHusi He NponM3BOAUTCA:

Mo onepauusm B KasnHoO, TOTanM3aTopax 1 NHbIX UTOPHbIX 3aBee-
Huax (MCC' 6529, 6530, 7995);

Mo onepauusiM, cBA3aHHbIM C MOKYMNKOWN JOPOXHbIX YEKOB, NOTE-
peliHbix 6uneTos, LeHHbIX bymar n gpar. metannos (MCC 5094,
6211, 9754, 9223);

Mo onepauusm B Nonb3y CTPaxoBbiX KOMNaHWUii 1 naesbix GOHOOB
(MCC 6300, 5960);

Mo onepauuam B nonb3y nombapgos (MCC 5933);

Mo onepaumnsm onnatbl KOMMyHanbHbIx yenyr (MCC 4900);

* Mo onepaumsamM NoNoMHEHUS NEKTPOHHbIX KOLLENBLKOB U Nprobpe-
TeHus npegonnayeHHbix kapt (MCC 6050, 6051);

Mo onepaumsiM MonyyYeHWUs HanuMyHbIX OeHexHbix cpencts (MCC
6010, 6011);

Mo onepauusim, CBA3aHHbLIM C NEPEYNCNEHNEM OEHEXHbIX CPEACTB
Ha cuyéTa B Apyrux 6aHkax, nnv onepaumsm c prHaHCOBbIMM Opra-
Husauuamn (MCC 6012, 6532-6538, 4829, 6540);

Mo onepauusam npoBefeHVS NPEQOMNAYeHHbIX U PErynspHbIX
nnatéxei B nonb3y onepatopos ces3u (MCC 4814);

Mo onepauusm onnatbl TOBAPOB 1 YCNyr B NPEQNpUaTUSX TOProB-
N1 1 CcepBuca, KOTOPble HEBO3MOXHO OOHO3HaYyHO Knaccuuum-
poBaTb MO BUAY VX AEATENbHOCTY, @ TAKXKE B NPEANPUSATUSX, OKa-
3blBaOWMX y3KocneLumanmampoBaHHble ycnyrn (MCC 5999, 7299,
7399, 8999)%

Mo onepauusm onnatbl rocyfapcTBEHHbIX ycnyr: WwTpadbl, cbopbl
n ppyrmne (MCC 9399, 9222, 9311).

9. B cnyyae ocyuwecTteneHunsa Oepxatenem kapTbl BO3BpaTa ToBapa,

onylayeHHoro B pamkax pacxopHoi onepauuun, BosHarpaxgeHve
Nno TakoW pacxo4HOI onepauun He BbinnayneaeTcs, a ecnv BosHa-
rpaxzaeHue yxxe 6bino BoiniavyeHo, baHk nMeeT NpaBo yMEHbLUNTD
pa3mep BosHarpaxxgeHusa Ha CyMMy, paBHYO CYMME Bbinia4eHHo-
ro BosHarpa)xgeHus no pacxogHol onepaumn.

10. Mpw coBepLlueHnn bonee 2-x onepauunii B ogHom TCI1 B Te4yeHue of-

Horo kanenpapHoro AHs (c 00:00 po 23:59 mck.), BosHarpaxaeHue
3a Kakaylo MocneaytoLlyto onepaLmio, COBEPLUEHHYIO B TeYeHue
3TOr0 e KaneHaapHoro aHa B gaHHoM TCI, He BbinnaymBaeTcs.

11. baHk coobLaeT [lepxxaTento kapTbl UHGOPMALMIO O CyMME Bbinna-

YeHHOro Bo3HarpaxxaeHns B eXXeMecs4HO BbINMCKE MO TeKyLEMY
CYETY A5 PAcYETOB C MCNONb30BaHNEM HAHKOBCKOW KapTbl, KOTO-
pyto MOXHO NMony4ynTb B noppasfeneHusx baHka nubo B cucteme
«NHTEepHET-BaHKNHI.

12. BaHk BnpaBe B OOQHOCTOPOHHEM MNOPSAKE BHOCUTb N3MEHEHUS

1 [OMONHEHNS B HacTosLme YCNoBMs HauynCeHrs U BbiniaTbl BO3-
Harpa)xgeHus B nopsiake, yctaHoBneHHoM [JoroBopom.

13. baHk BnpaBe oTka3aTb [lep)katento kapTbl B npegocTaBneHny Bos-

HarpaxpgeHusi, ecnu baHkom OynyT ycTaHoBneHbl ¢GakTbl MPSAMO
WIN KOCBEHHO CBMOETENbCTBYIOLWME O COBeplueHnn Jepxatenem
KapTbl 4ENCTBUNA, UMEIOWMNX NPU3HAKN MOLIEHHUYECTBA, NNbo He-
[0OpPOCOBECTHOrO NOBELAEHUS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX OMnepauuii B Lensix oomaHa baHka ana HeobocHOBaHHOTO
nonyyeHus BosHarpaxxgeHus.

MCC — Merchant Category Code, YeTbipexaHauHblii kof, nprceansaemblii TCI 6aHkoM-3akBaliepoM ans knaccudukauuy TCI no Bugy ux feaTenbHocTu.
B pamkax gaHHbix MCC Bo3HarpaxaeHue He BbinnaynsBaeTcs B cilydae NpoBefeHus onepaumm B cetn MHTepHeT (e-commerce) unu 6aHkomaTax baHka 1 CTOPOHHUX
opraHusauusx, B cnyvyae nposeneHus onepauuii B TCIN BosHarpaxxgeHue BbinnaymBaercs.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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. MTC BAHK

MpunoxeHue 4 K yCnoBrsM NonyYeHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

[lpaBuna y4yacTtmnsa B nporpamMmme nosinibHOCTU
ONns gepxXxatenem HekobpaHOMHIroBbIX KapT baHka

TepmMmuHbl 1 onpepeneHvs

AKUMS — MapKeTVHIroBOE MeporpusiTue, HanpaBneHHoe Ha ¢dop-
MUPOBaHWE W yBeNnYeHne nosanbHocTy YyacTHUKoB K baHky, Map-
THEpam u [lporpamme B UENOM, MPOBOAMMOE MO WHWLMATUBE
MapTHEpoB mn/mnn baHka M conpoBOXAaloWeecs HavyucreHnem
BoHycos.

BoHyc — ycnoBHas eguHuua, 3auncnsgeMasi Ha BOHYCHbIN CYET
YyacTHuka n cnucbiBaeMasi ¢ boHycHoro cuéta YyacTHuka B co-
oTtBeTcTBuM c Mpasunamun Mporpammbl 1 gatowas Y4acTHUKY npa-
BO Ha nonyyeHue boHycHoro noowpeHusi. BoHycbl Ucnonb3yoTCs
TOJIbKO B YYETHBIX LLEMSIX U HU B KOEM CllyYae He ABMSIOTCS U HE MO-
ryT SBASITbCA CPEACTBaMM NnaTéxa, KakMM-nnmbo BUOOM BanioThl
UK LUeHHo Bymaroli, He MoryT 6bITb 0OHanMyeHbl, NogapeHsbl Tpe-
TbMM NMLLAM UNN NepPeQaHbl Mo HAcNeacTBY.

BoHycHoe noouwpeHune (MoowpeHne) — dopma noowpeHus
y“IaCTHI/IKOB, npepocrtasngemMmas MM B COOTBETCTBUN C I'IpanmaMM
Mporpammbl, B TOM YMCle BbipaXkaloLwasncs B BUAE npenocTasne-
HWS CKUAKW Npy npuobpeTeHnn YyacTHUKaMu TOBapoB UAn ycnyr
¢ ncnonb3oBaHnem boHycoB y MocTaBLMKOB.

BoHycHbI c4€T — cuéT [epxatens KapTbl, Ha KOTOPbIA B COOT-
BeTcTBUM € lMpaBunamn lMporpamMmmbl 3a4NCASIOTCS U C KOTOPOro
cnucbiBatoTcs boHychbl.

NapTHép — KomnaHus, B3siBwas Ha cebsi 0b6s3aTenbcTBa NPUHK-
MaTb K onnaTte KapTy u npoBogutb s YyacTHUkoB Akuun. Oeii-
cTBytOLWMIA cnncok MapTHEpoBs Mporpammsbl pasmelyaeTtcs Ha Caii-
Te, B MapKETUHIOBbIX MaTepuanax u/vnv [oBoanTCs A0 YHaCTHUKOB
uHbIM cnocobom. KomnaHusa Bnpase yyacTBoBaTb B [lporpamme,
neiicTBys B kavecTse MapTHEpa n MocTaBLiKa O4HOBPEMEHHO.

MNocTaBwuk — KomnaHus, B3sBLuas Ha cebsi 06si3aTenbcTBa NPUHN-
maTb k onnate KapTy n npepocTaBnsitb Y4acTHMKaM BO3MOXHOCTb
npuobpeTaTb TOBapbl UMW yCNyry € ncrnonb3oBaHneM boHycos. [leii-
cTBytOLWMIA cnucok MocTaBLwmkos MNporpammbl pasmelyaetcs Ha Caii-
Te, B MapKETUHroBbIX MaTepuanax u/vnv [OBoANTCS A0 YH4aCTHUKOB
UHbIM criocobom. KomnaHus BnpaBe yyacTBoBaTb B [lporpamme,
neiictys B kadecTse lMapTHEpa u MNocTaBLMKa 0fHOBPEMEHHO.

MpaBuna Mporpammbl (MpaBuna) — HacTosWwwMe npasuna, onpe-
[ensiolme ycnoBus 1 nopsaok yvyactus ¢pusndeckmx nuu, B Mpo-
rpamme. baHk Bnpaee B 0GHOCTOPOHHEM nopsake N3MeHsTb MNpa-
BMNa NyTEM pa3MeLLeHns HOBOI pepakuum Ha Caiite.

. Mporpamma nosinbHocTu (MporpaMmma) — NocTpoeHHas Ha cu-

CTEME HaKOMMEHUS 1 NCNoNb30BaHNs boHycoB nporpamma notpe-
6uTenbCKol NToSNbHOCTY, ynpasnsemas baHkom.

MNpouenypa AHHynupoBaHus BoHycoB — npouepypa Cnuca-
Hus BoHycoB, paHee 3a4nMcneHHbIX Ha BOHYCHbIN CYET YyacTHUKa
6e3 npepgocTaBneHns Y4acTHMKaM BO3MOXHOCTY NOMyYeHNs COoT-
BeTcTBylowero lNoowpeHus.

Mpouenypa BocctaHoBneHns boHycos — npouenypa, NpoBoau-
Mas B Clyvae BO3BpaTa ToBapa u/unu ycnyru Y4acTHUKOM, Npuo6-
PETEHHbIX C NCNOMb30BaHNEM EOHyCOB N CBA3aHHas C Ha4YNUCnNeHn-
em BboHycoB, cnvcaHHbIX B CBA3M C NpuobpeTeHnem ToBapa u/vnm
ycnyru, Kotopble Obinn BrnocnencTesun BO3BpallEHbl B nopanke,
yKkasaHHoM B [1pasunax.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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Mpouepypa Hauucnenus BoHycoB — npouegypa, B pesynb-
TaTe KOTOPOW MPOUCXOQUT yBeNuWYeHWe KonuyectBa BboHycos
Ha BboHycHOM cuyéTe YyacTHUKa Mo OCHOBaHWSM, NPERyCMOTPEH-
HbiM B lMpaBunax.

Mpouenypa CnucaHua BoHycoB — npouenypa, B pesynbra-
TE€ KOTOPOW MPOWCXOAWNT YyMeHblueHne KonuyectBa boHycos
Ha BboHycHOM cuyéTe YyacTHUKa Mo OCHOBaHWSM, NPERyCMOTPEH-
HbiM B lMpaBunax.

Pac4éTHbIl nepuog — neprog C NepBoro no nocriegHne yucna
KaX0ro KaneHgapHoro mecsaua.

Caiit — caliT B ceTn VIHTepHeT (ykasaH B [moccapuu, senstoLiemMcs
HeoTbemsieMoli YacTbio OBLMX YCNOBUIA KOMMeKCcHoro 6aHKoB-
cKoro obcnyxuBaHns GU3NYECKNX L), Ha KOTOPOM pa3MelLeHa
nHdopmaums o lMporpamme, Bkntoyas TekcT [paBun, cBeneHus
o MapTHEpax/MocTaBLnKax.

YyacTHuk [Mporpammbl (Y4acTHUK) — npucoeanHuUBLIMICS
K Mporpamme 1 yyacTsytowuii B [porpamMmme Ha ycroBusix, U3o-
YeHHbIx B [paBunax [lepxaTenb akTMBMPOBaHHON U AeCTBUTENb-
HOW KapTbl, He ABNAOWENCS KO-Op3HA NPOAYKTOM M He MOAKIo-
YeHHOI HY K OQHOI Nporpamme nosinbHocTy baHka.

O6wume npaBuna

Y4yacTHUK cornaluaetcs NpuHATbL yyactue B [lporpamme Ha ycno-
BUSX, yCTaHOBNEHHbIX Mpasnnamu Mporpammbl.

YyacTHuk, pernctpupys Kapty B [lporpamme, cornalaeTtcsi Ha no-
nyyeHue ot baHka coobueHnit Ha OCHOBHO HOMEP MOGUNbHOrO
TenedoHa, No 3aNEKTPOHHON NoYTe, MO NOYTOBOMY agpecy, yKa3aH-
HoMy B 3asiBneHun npu obopmneHnn KapTbl, a Takke No Homepy
LOMNONMHUTENBHOrO KOHTaKTHOrO TenedoHa. CopgepkaHue coobue-
HUI HeNocpeaCcTBEHHO CBsi3aHo ¢ nHdopmauumeit o MNporpamme, Ho-
BOCTAMU N MEPONPUATNAMU, NPOXOOAALLNMUN B paMKax npOI’paMMbI.

NMpucoepuHeHue K Nporpamme,
peructpauua Kaprbi B llporpamme

baHK Mo cOOGCTBEHHOI MHUUMATUBE N Ha COOCTBEHHOE yCMOTpe-
HUe ocylwecTBnseT paccbinky CMC-coobuweHuin [epxatensm
c npegfioxeHnem o peructpaumm Kaptbl B [porpamme. Camo-
crtoATenbHaa peructpauns Kapt [epxatenamu B [lporpamme
He npegycMoTpeHa.

OepxaTento Hanpaensietcs CMC-cooblieHne ¢ npensioxXeHnem
o peructpaunu Kaptbl B [porpamme.

[ns peructpaumm Kaptol B Mporpamme, [epxaTtento HE0OXoanmo
oTnpaBuTe CMC-coobueHne ¢ Tekctom «WW1», Ha Homep Tene-
¢doHa baHka +7 916 777-33-31, o 4ém B CMC-coobuieHnn, Hanpas-
neHHom bankowm, [lepxxaTtenb KapTtbl nHdopmupyetcs. OTnpasnss
B OTBET Bblleyka3aHHoe CMC-coobuieHne, [lepxaTenb cornata-
€TCA C yCNoBUAMUN HACTOALLNX I'Ipanm.
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Mocne otnpaBkn [epxatenem CMC-coobuieHus, Kapta [ep-
xatens peructpupyetrca B [lporpamme. [JononHWTenbHoe
CMC—coobuieHue, nogTeepxaatoee pernctpauuio Kaptol B MNpo-
rpamme, [lep>xaTento He HanpasnseTcs.

[epxaTtenio npenoctaBnseTcs BO3MOXHOCTb 3aperucTpupo-
BaTb KapTy B lporpamme B Te4yeHne AByX KaneHAapHbIX MecsLEeB
c MomeHTa oTnpaBku BaHkom CMC-coobuieHns c npepfioxe-
HMeMm o perucTtpauuun Kaptbl B lporpamme nytem HamnpasieHus
CMC-coobLueHuns B Nopsiake, NPeaycMoTPeHHOM M. 3.3 HacTosAWwmX
Mpasun. B cnyyae HanpaBneHuss CMC-coobuieHns Oepxatenem
KapTbl MO UCTEYEHNN YCTAaHOBJIEHHOIO CPOKa perncTpaunsa Kapthbl
B Mporpamme He ocyulecTBnsercs.

Peructpaumns Kaptbl B [fporpamme He ocyliecTBaseTcs:

Ecnn OepxaTenb He N3bABUN XenaHua 3apernctpuposaTtb Kapty
B Mporpamme nytem otnpaBku B baHk CMC-cooblueHuns B nopsia-
K€ 1 CPOKM, ycTaHoBNeHHble n.n. 3.3 n 3.5 HacToawwmx Mpasun;

Ecnn Oepxatenp xota 6bl oouH pa3 otnpaeun B CMC-coob-
WeHnn 1Noboi TEKCT, OTNUYalWMACS OT TEeKCTa, yKasaHHOro
B n. 3.3 HacToswwmx Mpasun. baHk HanpaenseT OepxaTento KapTbl
CMC-coobueHune ob oLwmnbke;

Ecnun Oepxatens otnpasun otseTHoe CMC-coobuieHne ¢ Homepa
TenedoHa, otnmyatowerocs o OCHOBHOrO HoMepa MOOWIIbHOMO
TenedoHa, Ha koTopsblii BaHk Hanpasun CMC-coobueHne c npea-
noxeHnem o pernctpaumm Kaptol B [porpamme;

B uHbIX cnyyasx.
baHk nmeeTt npaBo He ocyLecTBNATL pernctpaumto Kaptol B Mpo-
rpamMmme 6e3 06bSCHEHUS MPUYUH, B TOM YUCHE B Cllyyasix, KOraa

baHk npeppapuTenbHo Hanpasun [epxatento CMC-coobueHune
C npegnoxeHnem o pernctpauun Kaptbl B [Iporpamme.

HauuncneHune 60HycHbIX 6annoB
B pamkax peicteus Mporpammbl [epxaTenu nonyyatotT BoHycsbl,
KOTOpble MOryT ObITb MCMONb30BaHbI B COOTBETCTBUW C HACTOSALLM-

Mmu lMpasunamum.

BoHycbl MOryT 6bITb NCMONb30BaHbl YHaCTHUKOM TOMbKO ANS MOJy-
YeHuss boHycHoOro noowpexuns.

BoHycbl HauncnaoTca Ha BoHyCHBbIN CHET 3a pacxofHble onepaunn
no onsiate TOBapoB W/WNWN YCNyr, COBEPLUEHHbIE C WCMONb30Ba-
Hvem KapTbl B NpeanpusaTusx TOProBAu U CEPBUCA 1 CUCAHHbIE
C TeKyLlero c4éta ans pac4étos c ucnonb3oBaHnem KapTtbl 3a Pac-
YETHBIN NepUoA, 1 yyactme B AKLUSX.

BoHycbl He HauncnsaoTes:

Mo onepauusiMm B KasuWHO, TOTanM3aTopax W WHbIX WIOPHbIX
3aBefeHunsXx;

Mo onepauusiM, cBA3aHHbIM C MOKYMNKOWN JOPOXHbIX YEKOB, NIOTE-
peliHbiX GUNETOB, LLEeHHbIX Bymar n gpar. MeTansos;

Mo onepaumsM B Monb3y CTPaxoBbiX KOMMAHWUIA U naeBbiX GOHA0B;
Mo onepaumnsm B nonb3y nombapnos;

Mo onepaumsam onnaTtbl rocyAapCTBEHHbIX yenyr — wTpadsbl, cbo-
pbl 1 op.;

Mo onepaumnsm onnaTbl KOMMYHasbHbIX YCAYT;

Mo onepaunam NoNOAHEHUS 3NTEKTPOHHbIX KOLWETbKOB U an|06pe-
TEHNA NpefonnadvYeHHbIX KapT;

YkazaHHbIn nepeyeHb yctaHaBnueaeTca baHkom n coobuiaeTtca Ha caliTe baHka.
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Mo onepaunam nony4eHnsa Hann4HbliX OeHEeXHbIX CPenCcTB C KapThbl;

Mo onepauusim, cBA3aHHbLIM C NEPEYNCNEHNEM OEHEXHbIX CPEACTB
Ha cyéTa B Apyrux bGaHkax wmnu onepaumsMm ¢ ¢UHaHCOBbIMU
opraHusauusamu;

Mo onepauusam npoOBeeHVS NPEQOMNIAYeHHbIX U PErynspHbIX
nnaTéxei B Nonb3y ONepaTopoB CBA3W;

Mo onepaunsam onnaTtbl TOBApOB U YCNYr B NPeAnpuUsTASX TOProB-
1N 1 cepBICa, KOTOPble HEBO3MOXHO OJHO3HaYHO Knaccuduumpo-
BaTb M0 BMAY UX OEATENIbHOCTU, @ TakxXe B NpeanpusTusx, okasbl-
BaloLLMX y3KOCMeumanmanpoBaHHble ycnyru!

3a Kaxxgytlo onepauuio onnaTtbl TOBapoB /WK yCnyr, COBEPLUEH-
Hyl0 C ucnonb3oBaHneM KapTbl B NpeanpusTUsaX TOProeau u cep-
Buca, baHk HaumcnseTr BoHycbl 13 pacyéta: 1 boHyc 3a kaxpaple
notpayeHHbole 30 pybnei. B cnyvyae onnatel ToBapa/pabot/ycnyr
¢ ncnonb3oaHuem Kaptbl B Jonnapax USD unu EBpo pasmep bo-
HYCOB onpeaenseTcs 3 pacyéta cyMMbl B pybisix, SKBUBaNeHTHO
cymme B Jonnapax USD unu EBpo. B aTom cnyyae cymma B py6nsx
onpegensieTcs no odpuumansHomy Kypcy baHka Poccun cooTBeT-
CTBYIOLLEN BantOTbl Ha [aTy coBepLueHuns onepauuu no Kapre.

Mpwn pacyéte BoHycoB Kaxpas KOHKPETHas ornepauus oKpyrnseT-
CS1 B MEHbLUYIO CTOPOHY.

B cnyyae Bo3BpaTa ToBapa WAW YCnyru, onnayveHHbix KapToi
1 COOTBETCTBYHOLLEr0 BO3BPaTa AeHeXHbIX CPefCTB, NOTPayYeHHbIX
Ha [aHHbIl ToBap unu ycnyru, Ha c4ét KapTtbl, BoHychbl, paHee Ha-
ynucrneHHble Ha BOHYCHBIN CHET 3a onnaTy [aHHOro ToBapa unu yc-
nyru, 6ynyT aHHYNMpPOBaHbI.

PacuyéTt n HauncneHme BoHycoB Ha BoHycHble cyéTa ocyllecTBns-
eTcs OOuMH pa3 B KaneHhapHblli Mecsl, Mo utoraMm npepplayLiero
KanexHgapHoro mecsua.

B cnyuae, ecnu y Oepxatens nepepn baHkom Bo3HMKaloT 06s3a-
TENbCTBA MO NoralleHno NPOCPOYEHHON 3af0MKeHHOCTM no Kap-
T€, Ha4YucneHme HOBbIX N WUCNOSIb30BaHME pPaHEe HaKOMJIEHHbIX
BoHycOB npekpaliaeTcs O MOMEHTa MUCMONHEHNA 06a3aTenbcTs
HepxaTens nepep baHkom.

Cpok pencrteua BoHycHbix 6annos
BoHycbl, HauncneHHble YYacTHUKY, AeCTBYIOT B TedeHune 2 (OByXx)
neT ¢ MOMeHTa HauucneHus. baHk BnpaBe aHHynMpoBaTb BoHyCbI

Mo CBOEMY YCMOTpPeHIO 6e3 06bsICHEHNS MPUYVIH.

BoHycbl cropatot ¢ 01 no 30 4yncno mecsua, cCnegyloLero 3a Mecs-
LLlEM OKOHYaHWs cpoka geinctems boHycoB.

BosHarpaxpaeHus, npepocTaBnsieMblie
B pamkax lMporpamMmmbi, U X nony4yeHue

Paamep BoHycHoro [MoowpeHus onpepensetcs [MocTaBwukamm
camocToATenbHO. baHK He HeceT HMKaKux O6ﬂ3aT6ﬂbCTB no npen-
noxeHnsam lMocTaBLVKOB.

BoHycHoe noolupeHune ocylecTenseTcs 3a CHET boHycoB, cnucol-
BaeMbIx ¢ BoHycHoro cuéTa.

Mopagok nonyyeHus BosHarpaxkpeHwid, npepocTaBnsiemMbix [lo-
CcTaBLMKaMu, onucaH Ha calitax [ocTaBLUKOB.

Cnncok nocTaBLUKOB pa3MelleH Ha Caiite baHka.
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7. MpopomxurtenbHocTb NMporpamm

7. Mporpamma MoXeT 6bITb MPMOCTAHOBMIEHA UMW NPEKpPAaLLeHa B No-

603 BpemM4A C yBeaooMJIEHNEM Y4yacTHUKOB nyTeM pasMeleHna cee-
neHunn Ha Calite.

7.2. B cny4ae Bbixoga Y4acTHuka un3 [lporpammbl UAM OKOHYaHWA

Mporpammebl, baHK BnNpaBe NCNonb3oBaTb NEPCOHaNbHbIE AAHHbIE
Y4yacTHuKa Tonbko B uensax lporpamMmmbl 4O MNOAHOIO WCMOMHE-
HMS 06si3aHHOCTEl, BO3HMKILMX B CBA3W C y4acTuem [epxaTtens
B [lporpamme.

7.3. Mo ¢akTy npekpauieHus Mporpammbl Bce BoHycbl, HabpaHHble

Y4acTHMKaMm, MOryT GbITb aHHyNMpoBaHbl. baHk He HeceT oTBeT-
CTBEHHOCTb 3a Ntobble NOTEPU UKW YObITKW, BOSHUKLUNE B PE3YIib-
TaTe TakuX N3MeHeHU NN OTMEH.

8. Bbixop, u3 NporpamMmmbl, OTKNO4YEHNE

KapTbi ot lNporpammbi

81. B uensax otknoyeHns Kaptbl oT lMporpammsl, [epxatento Heob-

xopumo HanpaBuTb CMC-coobueHune ¢ Ttekctom «WW2» Ha Ho-
mep TenedboHa banka — +79167773331. Mpu oTknoveHun Kaptbl
ot Mporpammbl Bce BoHycbl cropatoT U He BOCCTaHaBMIBaOTCS.

mtsbank.ru
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NMpoume ycnosus

BaHk no cBoemy ycMOTpeHMI0 BNpage B lo60e BpeMsi BHOCUTb JTt0-
Oble n3meHeHus B HacTosiwme MNpaeuna. MHbopmauns ob ykasaH-
HbIX M3MeHeHusIX Nybnukyertcs Ha CaiiTe.

baHk ocTaBnsieT 3a coboli npaBo BHOCUTb NtoOble N3MEHEHUs
B Nto60oe Bpemsi U UCKNIOYUTENBHO MO COOCTBEHHOMY YCMOTPEHUIO
B MepeyeHb YCnyr, B OTHOLIEHUW KOTOPbIX HavncnsoTes BoHycol,
1 N3MeHsTb konmyecTBo boHycoB, koTopoe cnucbiBaeTcs ¢ BoHyc-
Horo cyéta npwu nonyyeHun Noowpenus. Nndopmauus ob ykasaH-
HbIX M3MeHeHusIX Nybnukyetcs Ha CaiiTe.

OTBETCTBEHHOCTb 3@ UCMONIHEHNE 00S13aHHOCTEN, BO3HMKAOLWMNX
B COOTBETCTBUWN C 3akoHOZaTenbcTBoM PP B CBSA3W C y4yacTuem
[epxaTens B Nporpamme, B TOM Yucne obs3aHHOCTb MO ynnaTe
Hanoros, HeceT [lepxxartensb.
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. MTC BAHK

Mpunoxexue 5 K ycnosrsM nonyyeHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

Ycnosus npegocTtaBseHNA OOCTYNa

K nporpamme ONPASS

TepMuHbI

Kapta ONPASS — 3nekTpoHHbIl undpoBOi Ko, yAOCTOBEPSIO-
Wuii npaso npoxopa KnueHTa B 3anbl NOBbIWEHHOW KOMOPTHOCTN
a3POBOK3a0B 1 XXENe3HOLOPOXHbIX BOK3asoB.

«Mporpamma ONPASS» — o3HayvaeT nnatdopmy Ans nopraTms-
HOrO YCTPOICTBA, UMEIOLLEr0 MOAKIIOYEHUE K CETU WHTEpHET,
agMUHUCTpUpYyeMyto Komnanuei 000 «MANTOH3Py, conepxa-
LLyto Habop MHCTPYKUMIA 1 no3sonstowyto KnueHtam baHka u B He-
KOTOPbIX Cly4asix ux roctam nocewaTb buaHec-3anbl. MNpaBoob-
napatenem Mporpammbl ONPASS sensietcs 000 «MAWTTOH3MP»
(peructpaumoHHblli Homep 1207700016930, agpec: 121087, r. Mo-
ckBa, yn. bapknas, 6, cTp. 5, nom. 22J1, kom. B516/2).

3anbl nosbileHHON koMpopTHocTu (3MK) — crneumanbHbie no-
MELLEHNS Ha TEPPUTOPUN a3POBOK3ANOB W KENE3HOLOPOXKHbIX
BOK3asloB, B KOTOPbIX MaccaXunpbl MOTYT HaX0ANTbCS B OXUAAHUN
cBOero pelica.

FocTb — nuLo, conpoBoxpatolee KnueHta n nognexatlee obeny-
»kmeaHuto B 3K npu npegbasneHun kaptel ONPASS.

Busut B 3MK (Bu3ut) — npaso npoxopa B 3K, npenocTasnse-
moe KnueHTy un foctsam.

Ycnyra — npepoctaBneHune goctyna B 3MK KnueHntam n loctam
npw npegbasneHun kapT ONPASS.

NakeT ycnyr — Komnnekc npogykToB u ycnyr baHka, npegycmo-
TpeHHbIXx Tapudamu baHka, npepoctaBnsiembili ¢ur3myeckomy
nuuy.

QR (Quick Response) — Kon — ABYMEPHbINA LWUTPUX-KOL, NPUBSI-
3aHHbIN K KapTe ONPASS, no3sonsiowuii 66IcTpo Nony4mTb [OCTYN
B 3MK.

OcHoBHoW HoMep MobunbHoro TenedpoHa (OMT) — aTo Homep
coToBoro TenedoHa, npepocTaBneHHbll KnueHtom banky. Oc-
HOBHO HOMep MobunbHoro TenedoHa Ucnonb3yeTcs AN peru-
cTpaunn B npunoxexHmn 000 «MAMSIOH3MP» ans nogxntoyeHus
Kk NMporpamme ONPASS.

. Mporpamma ONPASS npepoctaBnaetcs baHkom KnueHTy Tonbko

B JonosiHeHve K ero peiicteytoweinn Kapte n/unu Makety ycnyr,
B C/lyyasix, NPeayCMOTPEHHbIX COOTBETCTBYOLWMM Tapudom.

. Mporpamma ONPASS siBnsieTcst npoaykToM KoMmnaHun 000 «MAW-

JIOH3NP», topugnyeckmin agpec: 121087 r. Mocksa, yn. bapknas, g.
6, cTp. 5, nom. 22J1, kom. B516/2. baHK He HeceT OTBETCTBEHHOCTU
3a MOSIHOTY U Ka4eCTBO YKa3aHHbIX CEPBUCHBIX YCYT.

. Yenyra no Busuty B 3MK ocyulecTBnsercs npu Hanuyuu peii-

ctButenbHoil Kaptel ONPASS. Odopmutb Kapty ONPASS KnueHT
MOXKET NnyTeM ckayumBaHus mMobunbHoro npunoxexnns MILEONAIR
(mileonair.com), camocTosiTenbHoli peructpaumm no OMT u BBOga
WHBIX JINYHBIX JaHHbIX.
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. CkaumBaHune mobunbHoro npunoxxernns MILEONAIR n/unu ncnonb-

3oBaHue Kaptbl ONPASS o3HauvaeT 6e3ycnoBHoe cornacue Knven-
Ta c HacTosWwMMmn YCNoBUAMN.

. NMepeyeHb n npasuna okasaxusa Yenyr no Busntam B 3MK ykasaHbl

Ha calite mileonair.com

KnneHT 0653yeTcs 03HaKOMUTbCA 1 cobnonaTh YCNoBUs UCNOMb-
3o0BaHus Mporpammbl ONPASS, ykasaHHble Ha caliTe mileonair.
com.

. baHk He HeceT OTBETCTBEHHOCTW 3a KayecTBO npenocTtaBneH-

HbiXx Ycnyr. Bce npeTeH3um un >xanobbl, CB3aHHble C OKa3a-
Huem Ycnyr, uHbiMU pencTeusMn / 6e3pencTsMeM KOMMaHUU
000 «MANNOH3MP», [omxHbI npenbaBnaTbcs komnaHum 000
«MANTIOH3P».

. locTb KnueHTta He moxxeT coBepLluaTb Buautsl B 3K camocTtosTens-

Ho, 6e3 conpoBoxpaeHuns KnneHtom. focTb nMeeT npaBo Ha Buautbl
B 3lK Tonbko B cnyyae ogHoBpemeHHOro Busuta B 3K KnueHTtom.

. Pacuér ctommocTu npu HaxoxgeHun B 3MK 1 ncnonb3oeaHum Yc-

nyr no MNporpamme ONPASS 1 ero locTei cBepx yCTaHOBIEHHOIO
nuMmuTa onnavmeaetcs KnmeHToM camocTosTENbHO.

. KnneHty moxeT 6biTb oTka3aHo B Buaute B 3MK, ecnu KnueHt

He yBegomut baHk 06 nameHeHun OMT, pamunum/mmenn 3a 10
(necsiTb) paboymx gHeN.

B cnyyae 3akpbiTusi Kaptbl/lMakeTa ycnyr, baHk 6nokupyet Buantbi
KnnenTa n locteinn B 3MK.

MopknioyeHme cepsuca no Busutam B 3MK ocywecTensaeTcsa B Te-
YyeHumn 3 pabounx AaHelt ¢ patbl Bbinycka KapTbl Ha ums KnuenTta n/
unn obopmneruns Maketa ycnyr.

B cnyyae npepoctaBneHns Busantos B 3aBMCMMOCTM OT cCpefHe-
MecsiyHoro banaHca, NMpPefycMOTPEHHbIX COOTBETCTBYOOWMM Ta-
pudom, B Mecsiue Bbinycka KapTtbl u/unu odopmneHus MNaketa
yCnyr cepBUC NOAKIOYAETCH C KOMMYECTBOM Bu3nToB paBHbIM
Hynto. [lanee, B TevyeHne 3 pabounx OHEN KaXporo KaneHgapHoro
MecsLla KonnyecTso Buantom o6HoBnsIETCS Ha OCHOBE CpefHeMe-
CSIYHbIX OanaHCcoB 3a NPOLWIbIV KaneHAapHbI Mecsy, 1 C Yy4ETOM
n3pacxofoBaHHbIX BU3nToB ¢ Havyana kaneHgapHoro roga.

B cnyuyae npekpauweHunsa yyactus baHka B [porpamme ONPASS,
baHk yBegomnset KnvueHTa o dpakte npekpatieHns yqactns baHka
B Nporpamme ONPASS, pasmecTuB nHpopmauuio Ha caiiTe baHka
(ykasaH B Moccapuu, asnslWeMcs HeOTbeMaeMoin YyacTbio 06-
LWMX YCNOBUIA KOMMIEKCHOro 6aHKOBCKOro obcnyxneaHus ¢usu-
YecKux nuy) nnu nocpenctsom CMC-nHdopmupoBaHms.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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HpV\ﬂO)KeHV\B 6 K yCJioBUAM MoOJTyHeHUA
1 NCnonb3oBaHUA paCHéTHb\X
6aHKOBCKUX KapT 414 KIIMEHTOB

YcnoBuns HauYnCEHWS 1 BbiMaTbhl BO3HArpa)aeHu
(kewb3ka) no kaptam «MTC OeHbrn Weekend»

. HaCTOﬂLLlI/Ie YcnoBusi HauncneHns n BbinnaTtbl BO3HarpaxaeHusa

(Kew63ka) no kaptam baHka (nanee — YcnoBusa Ha4nCNeHUs u Bbl-
nnatbl Bo3HarpaxaeHus (Kewbaka) sBnsioTCs HEOTbEMIEMOW Ya-
cTbio [loroBopa ¢ baHKOM 1 [eicTBYOT ANs KapT, B paMKax KoTo-
pbIX NPefyCMOTPEHO HauncneHne BosHarpaxpeHus (Kew6aka).

. BosHarpaxgaeHue (Kewb3ak) — 370 YacTUYHbIN BO3BPAT OEHEXHbIX

CPEeACTB, 3aTPayeHHbIX Ha MOKYMNKY TOBapoOB U YCIyr C NOMOLLbiO
KapTbl.

. Pasmep 1 makcumanbHas cymma BosHarpaxpeHus (Kew6ska),

KOTOpasi MOXeT 6bITb HauyncneHa KnueHTy 3a kaneHpapHblii Me-
csu no BceM ero KapTam, BbinyLeHHbIM B pamkax Tapuda «MTC
Dexbrn Weekends, a Takke MakcrumMarnbHas cymma BoaHarpaxpae-
Husa (Kewbaka), Hauncnsiemas KnueHTy 3a NoKynku B KaTeropusx
C nosblWeHHbIM BosHarpaxpeHunem (Kewb3akom), yctaHaBnBaeT-
ca Tapudamun baHka.

BosHarpaxgeHve (Kewbak) paccunTbiBaeTcsl, UCXOAS U3 CyMM
pacxofHbiX Onepauuii onnaTbl TOBAPOB W YCNYr, COBEPLUEHHbIX
C ncnonb3oBaHrem 6aHKOBCKOIN KapTbl B MPEANpUsTUSX TOPros-
nn n cepsuca (panee — TCI) n cnucaHHbIX C Tekyliero cyéta
0J19 PacyETOB C MCnosnb3oBaHMEM OaHKOBCKOI KapTbl, 38 UCKJIIO-
YeHreMm nepeyHs onepawuii onnaTbl TOBapoOB U YCNYr, yKa3aHHOro
B N.8 HacTosawwmx YCNOBMIA HAYMCNEHUS W BbINIATbl BO3HArpax-
neHust (manee — lMokynka). BosHarpaxpeHne (Kew63k) paccum-
TbIBAEeTCS 3a Kaxgaylo onepauutio onnatsbl Mokynku, B TOM yucne
npv NpoBefeHnn onepauum 6e3 npeabsaBreHns KapTbl, 3a UCKITO-
YeHnem ornepauuii, N0 KOTOPbIM He paccynTbiBaeTcs BoaHarpax-
neHve (Kewb3k), ykasaHHbIX B N.8 HacToswmx Ycnosuii Hauucne-
HWS 1 BbINAaTbl BO3HarpaXaeHus.

. Mpwu Bbinnate BosHarpaxpeHus (Kew6aka) yynTbiBatotcs Mokyn-

KW, COBEPLUEHHbIE MO KapTe He NO3JHEE BOCKPECEHUA Mpeabiay-
el KaneH4apHON HeLeny 1 CnucaHHble ¢ Tekyllero cyéTa [ep-
aTens KapTbl N0 YETBEPT TEKYLLEW Hepenu.

. BosHarpaxgaeHue (Kelwbak) BbinnaymBaeTcs nyTeM 3adyucrieHus

€ro CyMMbl Ha HaKOMUTENbHbIN CHET/TeKyLWwMiA CHET (B criyyae ecnu
HaKOMUTENbHbIA CYET 3aKPbIT WAWM BbiMfaTa Ha HaKOMWTENbHBIN
CYET He MOXeT ObiTb Mpou3BeAEHa MO TEXHUYECKUM NPUYNHaM)
HepxaTtens KapTbl Kaxpayl NSTHULY, B TOM YWCNe B BbIXOOHble
1 npa3gHuYHble oHn — ans kaptT MTC OeHbrun Weekend.

BosHarpaxpeHue (Kewb63k) BbinnavymBaloTCs TONbKO Ha OECTBY-
IO HaKOMUTENbHBIA CYET/TEKYLMIA CYET pJis pacyéToB C UC-
nosib3oBaHMeM 6aHKOBCKOI KapTbl.

. Ona kapt MTC [Oexbru Weekend HauncneHvne BosHarpaxpeHus

(Kewb3ka) He nponsBoguTCS:

Mo onepauusm B KasnHoO, TOTaNN3aToOpPax 1 NHbIX UTOPHbIX 3aBee-
Huax (MCC' 6529, 6530, 7995),

Mo onepauuam, CBA3aHHbIM C HOKyHKOﬁ AOPOXHbIX 4€KOB,

notepeiHbix 6uneTos, LeHHbIX Gymar n gpar. metannos (MCC
5094, 6211, 9754, 9223),

Mo onepauuam B Nonb3y CTPaxoBbiXx KOMNaHWUiA 1 naesbix GOHA0B
(MCC 6300, 5960),

Mo onepauuam B nonb3y nombappos (MCC 5933),

Mo onepaumsiM NONOMIHEHNS NEKTPOHHbIX KOLLESBKOB U Nprobpe-
TeHus npegonnadyeHHbix kapt (MCC 6050, 6051),

Mo onepaumsiM MonyyYeHWUs HanMyHbIX OeHexHbix cpencts (MCC
6010, 6011),

Mo onepauusiM, cBA3aHHbLIM C NEPEYNCNEHNEM OEHEXHbIX CPEACTB
Ha cuyéTa B Apyrux 6aHkax, nnv onepaumsm c prHaHCOBbIMM Opra-
Husaumnamn (MCC 6012, 6532-6538, 4829, 6540),

Mo onepauusam nNpoBefeHVs NPEQOMNAYeHHbIX U PErynspHbIX
nnaTtéxeii B nonb3y onepatopos ces3u (MCC 4814),

Mo onepauusM onnaTtsl TOBApOB U YCNYr B NPEANPUATUSX TOProBN
1 cepBuca, KOTOpble HEBO3MOXHO OHO3HAYHO KiaccupuumposaTb
no BUAY UX AEATENBHOCTY, @ TAKXE B NPEANPUATUAX, OKa3blBaOLWMX
y3kocneumanuaunposaHHble yenyru (MCC 5999, 7299, 7399, 8999)%

Mo onepaumsam onnaTtbl FOCY[AaPCTBEHHbIX ycnyr: wipadbl, cbopbl
n ppyrmne (MCC 9399, 9222, 9311),

Mo onepauuam onnatbl KOMMYyHasnbHbix yenyr (MCC 4900),
Mo onepauusim onnatbl B TabayHbix MarasmHax (MCC 5993),

Mo onepauuam onnaTbl IEFKOBOrO M rPy30BOro TpaHcnopTta —
npogaxa, cepsuc, PpeMoHT, 3anyacTtu n nuaunudr (MCC 5511),

Mo onepaunsam onnaTtbl yCnyr Kypbepa — o Bo3dyXy U Ha 3emne,
ycnyr areHTcTB no otnpaske rpy3os (MCC 4215),

Mo onepaunam onnaTbl ycryr NPOrpaMmmMuUpoBaHuns, 3a 06paboTky
[aHHbIX, UHTErPYPOBaHHble cucTembl, an3aiH (MCC 7372),

Mo onepauuam onnatsbl peknamHbix yenyr (MCC 7311),

Mo onepauuam onnatbl yCnyr nNpoBaifepoB KOMMbIOTEPHbIX Ce-
Teld, onnatbl MHGOPMALMOHHBIX YCIYT U APYFrUX OHNaiiH-CepPBUCOB
(MCcC 4816),

Mo onepauusam onnatbl JIOTEPENHbIX BUNETOB rOCYAAaPCTBEHHbIX
notepeii (kpome CLUA) (MCC 9406),

Mo onepauusam onfaTtbl YCAyr rocyfapCTBEHHbIX MOYTOBbLIX OT-
peneHuin (npvem n o6paboTka MOCHINOK U NOYTbl AN LOCTaBKMU,
npofaxa Mo4YTOBbIX MapoK U ycnyrn akcnpecc-paccobiiku) (MCC
9402),

MCC — Merchant Category Code, YeTbipexaHauHblii kof, npruceansaemblii TCI 6aHkoM-3akBaliepoM ans knaccudukauuy TCI no Bugy ux feaTenbHocTu.
B pamkax gaHHbix MCC BoaHarpaxpaeHue (Kew63k) He BbinnaynBaeTcs B Cny4yae npoBefeHus onepaummn B cetn IHTepHeT (e-commerce) nnu 6aHkomatax baHka
1 CTOPOHHUX OpraHn3auusx, B cnyvyae nposeneHus onepauuii B TCIN Bo3HarpaaeHue BbinnaymBaercs.
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Mo onepaumsam onnaTbl KabenbHbIX Y APYrUX NAaTHbIX TENEBU3NOH-
Hbix ycnyr (MCC 4899),

Mo onepauusm onnatbl yCnyr areHTCTB N0 aBTOTPAHCMNOPTHBLIM MNe-
peBo3kaM, MeCTHbIM/fanbHM aBTOrpy30nepeBo3Kam, ycryr KOM-
naHuii No nepeespy 1 XpaHeHuto, ycnyr mecTHol goctasku (MCC
4214),

Mo onepauusam nepeyncneHns AeHexHbIX CPeacTB B nonb3y bna-
rOTBOPUTENbHBIX OpraHu3aumii 1 obuiecTBeHHbIX cnyx6 (MCC
8398),

Mo onepauusm onnatbl YCnyr areHTOB HEABMXMMOCTM, BpokepoBs
1 MEHeKEePOB, a TaKXXe YCnyru no apeHge keaptup (MCC 6513),

Mo onepauusiM onnaTbl yCnyr afBOKaTOB, IOPUAWYECKUX YCAyr
(Mcc 8111),

Mo onepauusm onnatbl ycnyr 3HakomcTB 1 ackopTta (MCC 7273),

Mo onepauusm onnatbl pa3HOO06Pa3HbIX KOHCYNbTALMOHHBIX YCAyr
(monrwu, 6pak, nnyHble Bonpocsl 1 T.n.) (MCC 7277),

Mo onepauusm onnaTbl 1ErkoBbIX U FPy30BbiX aBTOMobunen (Tonb-
Ko nopepxaHHbix) (MCC 5521),

Mo onepauusm onnatbl yCAyr No KOHCYNbTUPOBAHWIO, YNPaBAeHNio
1 cBsA3aM ¢ obwectBeHHocTbio (MCC 7392),

Mo onepaunsam onnatbl ycnyr NoapsAYuKoB, cneuuaniampoBaHHas
Toprosns (Hurge 6onee He knaccuduumposaHHbie) (MCC 1799),

Mo onepauusamM onnaTbl yCNyr CKNaACKOro XpaHeHns obLiecTBeH-
HOro Nonb30BaHNs (CeNbCKOXO3ANCTBEHHbIX MPOAYKTOB, OXNax-
[aeMblX NPOJYKTOB, XpaHeHre NpegMeToB AoMallHero obuxopa)
(MCC 4225),

Mo onepauusim onnatbl yCcnyr AeTeKTUBHbIX, OXPaHHble areHTCTB,
BK/tOYas OpPOHMpOBaHHble aBTOMOOUIM U CTOPOXEBLIX cobak
(MCC 7393),

Mo onepaunsiM onnaTbl HOBbIX 1 MOAEPXXAHHbIX NIABCPELCTB, BO-
[HbIX NPUHagfieXxHocTel 1 nogeecHbix Motopos (MCC 5551),

Mo onepaunam onnatbl YIEHCTBA B OpraHM3auusax, HArGE paHee
He knaccuouumpyembie (MCC 8699),

Mo onepauusim onnatbl ycnyr aygouta u Oyxrantepckoro y4yeTta
(MCC 8931),

Mo onepauusam onnatbl TOBapoOB LEHTPOB 1 0dMCOB paboT no me-
Tanny (MCC 5051),

Mo onepauusam onsaTtbl ONTOBbIX MOCTABOK XMMUKANNIA U CMEXHbIX
BELLECTB, He NOANaBLLMX Nog apyryto kateroputo (MCC 5169),

Mo onepauusm onnatbl B NPeAnpusTASX ONTOBOW TOProBan obu-
cHoro, doTorpaduryeckoro, GoToKONMPOBaNbHOro N MUKPODUIb-
Mupytolero obopynosaHus (MCC 5044),

Mo onepaunam onnatbl apXUTEKTYPHbIX, UHXEHEPHbIX U rE0Ae3n-
yeckux ycnyr (MCC 8911),

Mo onepauusm onnaTbl yCAyr CeNbCKOXO3AWCTBEHHbIX KoonepaTun-
sos (MCC 0763),

Mo onepauusiM MOKYNKU Yy ONTOBbIX AUCTPUOLIOTOPOB TOBapOB
HedJIMTeNIbHOro Nosib30BaHus, He KnaccuduLmMpoBaHHbIX B APYruX
MCC (MCC 5199),

Mo onepauuam onnaTbl ycnyr cbopa M YHUUYTOXEHMS OCTaTKOB
TPaHCMOPTHbLIX CpeacTs, 0bopynoBaHMS W OPYrMx NpPegMeToB
(MCC 5935),

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520

12.

13.

19 n3 34

Mo onepaunsm nepeyncneHns CPEACTB B rpaxkaaHCcKue, coumanb-
Hble 1 6paTckue accounaumm (MCC 8641),

Mo onepaunam onnaTbl NPOAYKTOB nnn ycnyr no nognucke (MCC
5968),

Mo onepauusam onnatbl ycnyr ucnbitaTenbHbIX nabopatopuii (He-
MepuumHekmx) (MCC 8734),

Mo onepauusam onnaTbl TOBApOB MO CnewLmanbHon 0bpaboTke, no-
NMPOBKe, caHUTapHbIx npenapaTtos (MCC 2842),

Mo onepauuam onnaTbl ycnyr No NOArOTOBKe Aekfiapauun rno Ha-
nory Ha npubbinb 6e3 ayguTa, Oyxrantepckoro yyeta unu byxran-
Tepckux yenyr (MCC 7276),

Mo onepauuam onnatbl ycnyr no Habopy TEKCTOB, M3rOTOBIIEHNIO
neyaTtHbix popM 1 cBsizaHHbIX yenyr (MCC 2791),

Mo onepauusam onnaTbl yCnyr no caaye B apeHpay KOCTIOMOB, YHU-
dopmbl, npocToit opgexabl (MCC 7296),

Mo onepaumsm onnatbl ycnyr aBToMobunbHbIX accoumauuin (MCC
8675),

Mo onepauusam onnatbl yCnyr npsiMOro MapKeTUHT — YCAyru, OTHO-
cawmecs K Typnamy (MCC 5962),

Mo onepauuam onnatbl ycnyr kpeanuTHbix 6opo (MCC 7321),

Mo onepauunsiM onnaTtbl yCAyr MeCTHbIX, PErvoHanbHbiX 1 dene-
panbHbIX Cy[0B, KOTOPblE aAMUHUCTPUPYIOT U 06pabaTbiBaloT Cy-
nebHble n3pepXxkn (Takme Kak pacxopbl Ha BegeHve gen u cyneb-

Hble 3aepPXKn) 1 anumeHTol (MCC 9211),

Mo onepaumsim onnatbl ycnyr Tanm-wep (MCC 7012).

. B cnyyae ocyuiecTeneHuns OepxatenemMm kapTbl BO3BpaTta ToBapa,

ONMaYeHHOro B paMKax pacxopHoi onepauun, BosHarpaxpaeHve
(Kewb3k) no Takoil pacxofHO onepauuy He BbiMnayYnBaeTcs,
a ecnu BosHarpaxpeHve (Kewb3k) yxe 6bi1o BbinnaveHo, baHk
MMEEeT NpaBo yMeHbluMTb pa3mep BosHarpaxpeHus (Kew6aka)
Ha CyMMy, paBHylO CyMMe BbiniayeHHoro BosHarpaxpeHus
(Kewb63ka) no pacxogHoii onepauun.

. Mpun coeeplieHnn bonee 2-x onepaumii B ogHom TCI B TeyeHne

opHoro kaneHgapHoro gHsa (c 00:00 go 23:59 MCK), BosHarpax-
neHue (Kewbak) 3a Kaxkgylo MOCHEQYHOLWYO onepauuio, coBep-
LWWEHHYIO B TEYEHME 3TOro Xe KaneHaapHoro AHs B gaHHom TCI,
He BblM/1a4nBaeTCcA.

. baHk cooblwaet [OepxaTtento KapTbl MHPOPMaLWIO O CyMME Bbi-

nnayveHHoro BosHarpaxpeHus (Kewbaka) B exxemecsyHol Bbinu-
CKe Mo HaKoMUTeNnbHOMY CYETY / Tekyluemy CYETY AN pacyéToB
C 1Cronb3oBaHMEM 6aHKOBCKOI KapTbl, KOTOPYH MOXHO NOMy4nTb
B nogpa3speneHunsx baHka nnbo B cucteme «/IHTEpHET-0aHKUHM.

baHk BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb U3MEHEHUS
1 [OMONHEHNS B HacTosLwme YCroBMs HauynCeHrs U BbiNiaTbl BO3-
HarpaxxpeHus (Kewb3aka) B nopsiake, yctaHoBNeHHOM [JoroBopom.

baHk BnpaBe oTkasaTb [epxaTtenio kapTbl B NPefocTaBneHun
BosHarpaxgaeHus (Kewbaka), ecnn baHkom 6ygyT ycTaHOBNEHbI
}aKTbl NPSMO UM KOCBEHHO CBULETENbCTBYIOLME O COBEPLUEHUN
[epxatenem KapTbl AeCTBUI, UMEOLLMX NPU3HAKN MOLIEHHUYE-
cTBa, NMbo He[o0b6POCOBECTHOrO NOBEAEHNS, B TOM YuCne CoBep-
LIEHNE COMHUTENbHbIX onepauuii B Lensix obmaHa baHka gns Heo-
60cHOBaHHOro nonyyeHus BosHarpaxneHus.
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MpunoxeHue 7 K yCnoBrsM NonyYeHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBusa (npaBuna) Nnonb3oBaHus
cepBucamu «TpaHcdepbl» n «bnsHec-sanbi»

yepe3 KoHcbepx-cepsBuc

TepMuHbI

KoHcbepy-cnyx6a — naptHEp baHka komnaHueinn OO0 «KBWH-
TecceHwwnannn Hoea» (OPH 1137746805437, UHH: 7714914997,
Kn: 773401001, mecTo HaxoxpaeHme: 1231282, r. Mocksa, yn. ABu-
aumoHHas, o. 77, at. 3, nom. I, kom. 1).

OcHoBHoW HoMep MobunbHoro TenedoHa (OMT) — 3To Homep
coToBoro TenedoHa, npenoctaBneHHblli KnueHtom baHky. OcHoB-
HOW HoMep MobunbHoro TenedoHa Ucnonb3yeTcs s perucTpa-
uun B MobunbHOM npunoxeHun Konsierge.

Konsierge — o3HauvaeT nnatdopmy (MoBUNbHOE NPUNOXKEHNE)
ANnd nopTaTuBHOro yCTpOI‘/’ICTBa, MMerLuero noaktyeHne K cetm
WHTepHeT, apMuHucTpupyemyto KoHcbepyk-crnyxboii, copepya-
wyto Habop MHCTPYKLMIA 1 no3sonstowyto KnneHtam baHka nony-
4aTb CEPBUCHI.

QR (Quick Response) — Kon — ABYMEPHbINA LWUTPUX-KOL, NPUBS-
3aHHbI K YY4ETHOW 3anuncu knveHta B KoHcbepyk-cnyxbe, no3Bo-
NSOWMA BbICTPO NONYYMTb AOCTYN K CEPBUCAM.

. JocTtyn k cepBucam KoHcbepx-cnybbl npegoctasnsetca KnneH-

Ty, 0pOpPMUBLLIEMY MPEMUAsbHbIA NPOAYKT WAN NakeT ycnyr B CO-
oTBeTcTBUU ¢ Tapudamu baHka.

. I'IpaBo Ha Nob30BaHUE CepBMCaMn «KOHCbEPX-CEPBUC» UMEET

Tonbko KnunenT, 6e3 nepefayv aHHOro npasa TPETbUM NULaM.

. CepBuc npepocTasnsieTcs komnaHueln 000 «KBuHTecceHWwmanm

Hoea» (OIPH 1137746805437, UHH: 7714914997, KNN: 773401001,
MecTOo HaxoxpeHue: 1231282, r. MockBa, yn. ABnauunoHHas, 77 aT. 3,
nom. Il, kom. 1).

CepBuc NpenocTaBnsieTca Yepes cneayowmne cpeacTea Ceasu:

Mo Homepy TenedoHa napTHEpPa;

MobunbHoe npunoxeHue napTHEpa Konsierge.

I'Ipm YCTaHOBKE W UNCNONb30BaHUN MOOBWIbHOIO npUnNoXXeHnsa

Konsierge KnueHT cornawaetcs ¢ [lpaBunamu okasaHus ycnyr
komnaHuein OO0 «KeuHTecceHwwuannn Hoaw, pasMeLlleHHbIX
B MOOUWJIBHOM NPUNIOXeHUN 1 faeT be3ycnoBHOe cornacue ¢ Ha-
cToawmmm YCnoBusMu.

. MepeyeHb 1 npaBuna okasaHns cepBrncoB KoHCbepX-crnybbl yka-

3aHbl B MOGUNbHOM npunoxeHun Konsierge.

NHdopmaums o napTHEPE 1 cpefcTBax CBA3W pa3MeLLeHa B CUCTe-
Me «MobunbHbIn 6aHk» KnneHTa, nMbo yToyHseTcs y nepcoHanb-
HOro MeHeaXepa.

. baHK He HeceT OTBETCTBEHHOCTW 3a Ka4yecTBO npenocTaBneHHbIX

ycnyr KoHcbepx-cnyxboii. Bce npeteHaun u xanobbl, cBA3aH-
Hble C MPenoCTaBlEHUEM CEPBUCOB, MHbIMK AeicTBuaMu / 6es-
nenctenemM komnaHum 000 «KBuHTecceHwWwmannn Hoea», OOMKHbI
npepbasnaTbes kKomnaHun 000 «KeuHTecceHwmannn Hosax.

mtsbank.ru
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. MpaBuna 6poHnpoBaHus TpaHcdepoB OT/mO asponopTa U X/g

BOK3ana:

TpaHcdep npegocTaBnsieTcs asponopT / X/g Bok3an — ropop, ro-
pon, — asponopT / /4 Bok3an unu asponopt / x/p/ Bok3an — as-
ponopT / x/n/ Bok3an B npefenax ogHoro ropoga.

TpaHcdep B MockBe u CaHkT-lNeTepbypre npepoctaBnsieTcs
B npegenax 10 knnomeTtpos oT MKALL n KALL COOTBETCTBEHHO.

ABTOMOb6WNN BU3HEC 1 MPEMUYM-Kilacca C NEPCOHaNIbHbIM BOAU-
TeneM. B cnyyae oTcyTcTBMS AOCTYNHbIX aBToMobuneii JaHHOro
Knacca, LonycKkaeTcs ncrnonb3oBaHve aBToMmobunen opyrux knac-
COB M0 cornacosaHuio ¢ KnneHtom.

Bce AO0NONMHNTENbHbIE YCNYrN, B TOM YnUCne OETCKOoe yaepXXunear-
wee yctpoiicteo (Kpecno/6ycTtep oo 7 neT), Npoesq no nnaTHoi
[opore, 3ae3fbl No NyTu, oxunaaHre 6onee 30 MUHYT 1 Npoyne po-
NOMHNTENbHbIE YCNYTN, KnuneHT onnaynBaeT caMocTosTeNbHO.

MpepocTaBneHne TpaHcdepa He rapaHTMPOBAHO B Clyyasx, Korga:

KnneHT 3akasan TpaHcdep nospgHee yem 3a 24 yaca (ans noes-
nok no Poccuu), nosgHee Yem 3a 4 yaca (Ans noespok no Mockse
n CaHkT-leTepbypry).

Moespka ocyLlecTBASETCS MeXAy ropodamu n obnactsamu.

ABTOMOOUNIM BUIHEC U NPEeMUyM-Knacca HeLOCTYNHbI A5 3aKasa
B AaHHoM ropoge (OnepaTtop Bnpase npeasioxuTb KnneHTy aBTo-
Mob6uIb opyroro knacca).

[eTtckoe ypepxuBalowee ycTpolictBo (kpecno/6yctep) Hepo-
CTynHO B aBTOMObGune 6wusHec/npemuym-knacca (Onepatop
BnpaBe npeanoxutb KnueHTy asToMobunb gpyroro knacca u/wnu
6e3 kpecna/6ycTtepa).

Mpun Hanuuum ¢opc-MaxopHbIX OOCTOATENLCTB, @ TaKXXE WHbIX
06CTOATENBCTB, OKa3blBAKLWMX CYLIECTBEHHOE OrpaHnynBaio-
Lee BMsiHWE Ha ABWXeHue (B TOM Yucrie nepronpl NOBbILLEHHOMO
crpoca, CI0XHble NMOrofHble YCIIOBUS U T. M.).

Mpwn nudopmupoBaHnm KnmeHtom KoHcbepx-cnyx6bl 0 Hanmymm
AOMNOSTHUTESbHBIX YCNYT, KOTOPbIE YBENNYMBAIOT CTOMMOCTb TpaHc-
depa [0 ueHbl, NpeBbilLatoLLeli cornacoBaHHyo baHkom, To npe-
BbILLEHNE CTOMMOCTY onnavmsaeT KnneHT.

MpaBuna ncnonb3oBaHus ycnyru «busHec-sanbi»:
BusHec-3anbl — 3akpblTas MPUBUIErMPOBaHHAs 30Ha OTAbIXa
B a3pornopTy, Xene3HoJ0POXHbIX BOK3anax, nopTax, aBTOBOK3a-
nax U gpyrux obbekTax TPaHCMOPTHOWN MHGPACTPYKTYpbl, KOTO-
pyto Bnpage nocewatb KNMeHT 1, B HEKOTOpPbIX cryyasx, ero foctu.
BusHec-3an MOXeT HaXOAUTLCS Kak B MeXAyHapoAHOM CEKTOpe,
TaKk U B TEPMUHANE MECTHbIX BbINIETOB, KaK B «4MCTON» 30HE, Tak
1 B 30HE 10 NacrnopTHOro KoHTpons. B 6onblwmHcTBE cryyaes nu-
MUT BPEMEHU HaXoXAeHns cocTaenseT 3-4 yaca.
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locTb — 03HavaeT nuuo/nuua, KoTopble conpoBoXaatoT KnveHTta
B busHec-3ane. locTb KnueHTa He MOXeT nocewatb busHec-3anbl
camocTosTenbHo, 6e3 conpoBoxpeHus KnueHtom. loctb umeet
npageo Ha noceweHne busHec-3ana ToNbKO B Cy4Yae 0QHOBPEMEH-
HOro nocelueHunsi Takoro busHec-3ana KnueHtom.

NHbopmaumio o goctynHocT buaHec-3ana, ucxops U3 ero Hanum-
4ynsa B onpenenéHHom ropoge Poccum unm 3a pybexxom, ycnoBusix
1 nopsigke npegoctasnenns ycnyrun KnueHT nonyyaert yepes Mo-
bunbHoEe NpunoxeHune napTHépa Konsierge.

MNpepocTtaBneHne npoxona B BbusHec-3an 6e3 ncnonb3oBaHMs
QR-Kkofa He rapaHTMPOBAaHO B CIy4asX:

Ecnn KnueHt 3akasan busHec-3an nosgHee 4eMm 3a 24 4aca
no Poccuu, nosgHee Yem 3a 12 yacos (ons noceleHns busHec-3a-
na B Mockee n CaHkT-lNeTepbypre) u nosgHee yem 3a 48 yacos
(ona noceweHus busHec-3ana 3a pyoexom).

Mpu Hannuun ¢opc-MaxxopHbIX OOCTOATENBCTB, @ TAKXKE WHbIX
06CTOSTENBCTB, OKa3blBAKLWMX CYLLECTBEHHOE OrpaHunyMBatoLLee
BAUSIHWE Ha BO3MOXHOCTb npoxofa (B TOM yncne nepuogbl NoBbi-
LIEHHOrO CNPOCa, CIIOXHbIE MOroAHbIE YCNOBUS, KAPaHTUH, NaH4e-
MUSl, OFPaHNYEeHNs MO NEPEABKEHMIO U T. M.).
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B uHbIX crniyyasx, UCXOAsA U3 [OCTYNHOCTW U Hannyius busHec-3ana
B onpepenéHHom ropoge Poccum unu 3a pybexom, ycnoeuii n no-
PAAKa npenoctaBneHna ycnyru.

. KnneHt camoctosiTenbHo npousBoOuUT onnaTty 3a BCe p[onosn-

HUTENbHbIE 3aKa3aHHble WM 3anpolueHHble ycnyru/Tosapsbi/
MOKYMNKMU.

KnuneHT BnpaBe 3anpocuTb OTYET 06 OKa3aHHbIX EMY yCIyrax.

baHK He HeceT OTBETCTBEHHOCTM 3a Ntobble aelicTeusa/6e3nein-
cTBUS napTHEpa baHka, ylwepb, noHeceHHbIN KnueHToM B pesynb-
TaTe pencTeuii/6e3peicTeuii napTHépa baHka, nonb3oBaHue yc-
nyramu/ToBapamu/nokynkaMu, npenocTaBieHHbIMU NapTHEPOM
baHka, a Takxe B cnydvae 3afepXKu B NPERoOCTaBNEHUN YCRyru
no BUHe napTHépa baHka.

KnueHT Bnpaee B ntoboe Bpems o0Tka3aTbCs OT JOCTyna K ycnyre
6e3 odbopmneHns kakux-nnbo 3asBneHnin 0 NpeKkpaLleHnn [oCTy-
na K ycnyre.

OkasaHue baHkom ycnyr KoHcCbep)x-CepBnCOM aBTOMaTUYECKU

npekpalilaeTcs B Cly4vae 3aKpblTUsS MPeMUanbHOro npopykTa
UV NakeTa ycnyr.
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. MTC BAHK

MpunoxeHue 8 K ycrnoBusiM nNony4eHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBus HaYncneHnsa Kewbaka B paMKax CEPBUCA
[MAO «MTC» «MTC CASHBACK»

Mpu odopmneHnn kaptol «MTS CASHBACK» KnueHT nonyuaet
BO3MOXHOCTb MPUCOEAMHUTBCSH K nporpamme nosnabHocTn AO
«MTC» — Cepsucy MTC CASHBACK u nony4atb Kew63k, KoTopbiii
HauyncnseTca B pamkax nporpammbl nosnbHoctn MNMAO «MTC» —
Cepsuca MTC CASHBACK.

B pamkax Cepsuca MTC CASHBACK y4aCTHMKU MOryT BEpPHYTb
0o 25% OoT CTOMMOCTW MOKYMOK B UHTEPHET-MarasmHax napTHE-
poB CepBuca B Buge Kewbaka. Kewbak — OGOHyCHble eanHuMLbl,
npegocTaBnsemble B cooTBeTcTBUN ¢ paBunamn Cepsuca MTC
CASHBACK, pa3melleHHbiMn Ha cashback.mts.ru, He sBnsioTca
neHexHbiMu cpepactTeamu. MTC Kew6ak = MTC CASHBACK

Pasmep n makcumanbHasi cymma Kelwbaka, KoTopasi MOXeT OblTb
HauucneHa KnueHTy 3a kaneHgapHblii mMecsiy, no Bcem ero Kap-
TaMm, yyacTeyowmm B nporpamme nosnbHoctn «MTC CASHBACK®,
a Takxe MakcumanbHas cymma Kewbaka, Hauncnsiemas KnueHty
3a NOKYMKMW B KATEropusx ¢ nosblleHHbIM Kelwbakom, ycTaHasm-
Baetcs Tapudamu baHka.

Hauncnenue Kewbaka B pamkax AKLMM HE NPOM3BOANTCS:

Mo onepauusm B KasnHoO, TOTaNN3aToOpPax 1 NHbIX UFOPHbIX 3aBee-
Huax (MCC 6529, 6530, 7995),

Mo onepaunam, cBA3aHHbLIM C MOKYMNKOI [OPOXHbIX YEKOB, floTe-
peiHbIX buneTos, LeHHbIX bymar n gpar. metannos (MCC 5094,
6211, 9754, 9223),

Mo onepauusm B Nonb3y CTPaxoBbiX KOMNaHWUii 1 naesbix GOHOOB
(MCC 6300, 5960),

Mo onepaunam B nonb3y nombapgos (MCC 5933),

Mo onepawumsam NnonosiHeHNs aNEKTPOHHbIX KOLLENBKOB U Npuobpe-
TeHus npegonnayeHHbix kapt (MCC 6050, 6051),

Mo onepaumsiM nonyyYeHWs HanMyHbIX AeHexHbix cpeacTs (MCC
6010, 6011),

Mo onepaumsiM, cBA3aHHbIM C NEPEUYNCTIEHNEM [EHEXHbIX CPELACTB
Ha cyéTa B Apyrunx 6aHkax, unu onepaumsm c GrHaHCOBbIMU Opra-
Husaumamn (MCC 6012, 6532-6538, 4829, 6540),

Mo onepauusm npoBefeHVs MpenoniayYeHHbIX U PerynspHbiX
nnaTéxei B Nonb3y onepaTtopos ces3u (MCC 4814),

Mo onepauusim onnatbl TOBApOB U YCNyTr B NPEANPUATUSX TOProB-
NN 1N cepBurCca, KOTOPblE HEBO3MOXHO OOHO3Ha4yHO Knaccuduum-
poBaTb Mo BMAOY UX OEATENbHOCTM, @ TaKXKE B NPEQNPUATUSX, OKa-
3bIBAlOLWMX Y3KocneunanuamposaHHble ycnyrm (MCC 5999, 7299,
7399, 8999),

Mo onepauunsmM onnatbl rocyQapCTBEHHbIX ycyr: wrpadbl, coopbl
n gpyrue (MCC 9399, 9222),

Mo onepauusim onnatbl KOMMyHasnbHbIX yenyr (MCC 4900),

Mo onepaumsim onnatbl B TabayHbix marasunHax (MCC 5993),

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520

* [lo onepauunsiMm onnaTtbl NIErKOBOrOo W rPy30BOro TpaHcrnopTa —
npogaxa, cepsuc, PEMOHT, 3anyacTu n nuaunudr (MCC 5511),

Mo onepaunsam onnaTtbl yCiyr Kypbepa — no Bo3dyXy U Ha 3emne,
ycnyr areHTcTB no otnpaske rpy3os (MCC 4215),

Mo onepauuam onnaTbl ycyr NPOrpaMmmMupoBaHuns, 3a 06paboTky
[aHHbIX, UHTErpPYPOBaHHble cucTembl, an3aiH (MCC 7372),

Mo onepauuam onnatbl peknamHbix yenyr (MCC 7311),

Mo onepaumam onnatbl yCnyr nNpoBaifepoB KOMMbIOTEPHbIX Ce-
Teld, onnatbl MHGOPMALMOHHBIX YCIYT U APYFUX OHNaiiH-CepBUCOB
(MCC 4816),

Mo onepauusam onnatbl IOTEPENHbIX BUNETOB rOCYAAaPCTBEHHbIX
notepeii (kpome CLUA) (MCC 9406),

Mo onepauusam onnaTtbl YCAyr rocyfapCTBEHHbIX MOYTOBbIX OT-
peneHuin (npviem n o6paboTka MOCHINOK U NOYTbl AN LOCTaBKWU,
npofaxa Mo4YTOBbIX MapoK U ycnyrn akcnpecc-paccobiiku) (MCC
9402),

Mo onepauusam onnaTbl KAGENbHbIX N APYTUX NNATHBIX TENEBN3NOH-
HbIx ycnyr (MCC 4899),

Mo onepauusm onnatbl yCyr areHTCTB MO aBTOTPAHCMNOPTHBLIM Me-
peBo3kaMm, MeCTHbIM/JaNlbHM aBTOrpy30nepeBo3Kam, yCryr KoM-
naHuii No nepeesgy M XpaHeHUto, ycnyr mecTHol goctasku (MCC
4214),

Mo onepaunam nepeyncneHns OeHexHbIX CPEeACcTB B Nonb3y bna-
roTBOPUTENbHBIX OpraHuW3auuii 1 obuiecTBeHHbIX cnyx6 (MCC
8398),

Mo onepaunam onnaTbl yCnyr areHToB HefiBUXXMMOCTU, BpokepoBs
N MEHEOXKEPOB, a TakXe ycnyru no apeHae kesaptup (MCC 6513),

* Mo onepauusim onnatbl ycnyr afgBOKaTOB, HOPUANYECKMX YCnyr
(Mcc 8111),

Mo onepauusm onnatsl ycnyr 3HakoMcTB 1 ackopTa (MCC 7273),

Mo onepauusm onnatbl pa3HO06pPa3HbIX KOHCYNbTALMOHHBIX YCyr
(monrwu, 6pak, nnyHble Bonpocskl 1 T.n.) (MCC 7277),

Mo onepaunsam onnaTbl IEFKOBbLIX W rPy30BbIX aBTOMobMNen (Tonb-
Ko nopepxaHHbix) (MCC 5521),

Mo onepauusm onnatbl yCAyr N0 KOHCYNLTUPOBAHMIO, yNPaBAEeHNIO
1 cBsA3aM ¢ obwecTeHHocTbio (MCC 7392),

Mo onepaumsmM onnatsl yciyr NoApsAYNKOB, Crieunanm3npoBaHHas
Toprosns (Hurae 6onee He knaccuouumposaHHble) (MCC 1799),

Mo onepaunsiMm onnaTtbl YCNyr CKNaACKOro XpaHeHUs 0bLeCTBEH-
HOro Monb3oBaHus (CEeNbCKOXO3ANCTBEHHbIX MPOAYKTOB, OXNaX-
JaeMblX NMPOAYKTOB, XpaHeHVe NpegMeToB AoMallHero obuxoaa)
(MCC 4225),
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Mo onepauusim onnatbl yCnyr AeTeKTUBHbIX, OXPaHHble areHTCTB,
BK/tOYas OpOHMpOBaHHble aBTOMOOUIM U CTOPOXEBLIX cobak
(MCC 7393),

Mo onepaunsiM onnaTbl HOBbIX 1 MOAEPXXAHHbIX NIABCPELCTB, BO-
[HbIX NPUHagfieXxHocTel 1 nogeecHbix Motopos (MCC 5551),

Mo onepaunam onnaTtbl YIEHCTBA B OpraHM3auusax, HArGE paHee
He knaccuouumpyembie (MCC 8699),

Mo onepauusim onnatbl ycnyr aygouta u Oyxrantepckoro y4yeTta
(MCC 8931),

Mo onepauusam onnatbl TOBapoOB LEHTPOB 1 0dMCOB paboT no me-
Tanny (MCC 5051),

Mo onepauusam onsaTtbl ONTOBbIX MOCTABOK XMMUKAMNIA U CMEXHbIX
BELLECTB, He NOAMNaBLUMX Nog Apyryto kateroputo (MCC 5169),

Mo onepauusm onnatbl B NPeAnpusSTASX ONTOBOW TOProBan odu-
cHoro, doTorpaduryeckoro, GoToKONMPOBaNbHOro N MUKPODUIb-
Mupytolero obopynosaHus (MCC 5044),

Mo onepaunam onnatbl apXUTEKTYPHbIX, UHXEHEPHbIX U rE0Ae3n-
yeckux ycnyr (MCC 8911),

Mo onepauusm onnaTbl yCAyr CeNbCKOXO3AWCTBEHHbIX KoonepaTun-
sos (MCC 0763),

Mo onepauusiM MOKYNKU y ONTOBbIX AUCTPMOLIOTOPOB TOBapOB
HeOJITeNbHOro Nosib30BaHus, He KnaccuduLMpPoBaHHbIX B APYruX
MCC (MCC 5199),

Mo onepauuam onnaTbl ycnyr cbopa M YHUUYTOXEHUS OCTaTKOB
TPaHCMOPTHbLIX CpeacTs, 0bopynoBaHUS W APYrux NpegMeToB
(MCC 5935),

Mo onepauusm nepeyncneHns CPeacTB B rpaxaaHcKme, counanb-
Hble 1 bpaTckue accoumaunn (MCC 8641),

Mo onepauuam onnatbl NPOAYKTOB Unu ycnyr no nognucke (MCC
5968),
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Mo onepauusm onnatbl ycnyr ucnbiTaTenbHbIX nabopatopuii (He-
mMepuumHekmx) (MCC 8734),

Mo onepauusam onnaTbl TOBApOB MO cnewumanbHon 0bpaboTke, no-
NMPOBKe, caHUTapHbIx npenapaTtos (MCC 2842),

Mo onepauuam onnaTbl ycnyr No NOArOTOBKe AeKfiapauun rno Ha-
nory Ha npubbinb 6e3 ayguTa, Oyxrantepckoro yyeta unu byxran-
Tepckux yenyr (MCC 7276),

Mo onepauuam onnatbl ycnyr no Habopy TEKCTOB, M3rOTOBIIEHNIO
neyaTtHbix popM u cBsizaHHbIX yenyr (MCC 2791),

Mo onepauusam onnaTbl yCnyr no caaye B apeHpay KOCTIOMOB, YHU-
dopmbl, npocToit opgexabl (MCC 7296),

Mo onepaumsm onnatbl ycnyr aBToMobunbHbIX accoumauunin (MCC
8675),

Mo onepaumsam onnaTbl ycnyr NPsSMoOro MapKeTUHT — YCRyrul, OTHO-
cawwmecs K Typnamy (MCC 5962),

Mo onepauuam onnatbl ycnyr kpeauTHbix 6opo (MCC 7321),

Mo onepauusiMm onnatbl yCnyr MeCTHbIX, PEFMOHalbHbIX U dene-
panbHbIX Cy[oB, KOTOpble agMUHUCTPUPYIOT 1 06pabaTtbiBaloT Cy-
nebHble N3OepPXKN (Takne Kak pacxofbl Ha BegeHve oen u cyneb-
Hble n3gepxkn) n anumeHTsl (MCC 9211),

Mo onepauuam onnatsl ycnyr taim-wep (MCC 7012).

B cnyuae ocywecteneHns KnueHtom Bo3BpaTta ToBapa, onnayeH-
HOro B pamkax pacxofHoii onepauuu, Kewbak no Takoli pacxop-
HOI onepauun He HauyucnsieTcs. Ecnu HayucneHHbIn 3a Bo3Bpa-
LEHHYI0 B MOCNeAcTBUM MOKYMKy Kewb3k yxe cnucaH Ha uenu
HaKoMJeHUs, To cyMMa napacxogoBaHHoro Kewbaka bypeT yyTeHa
B cymme Kelwbaka, HaYMCNEHHOro B CleayoLmx nepropaax.
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. MTC BAHK

MpunoxeHune 9 K yCnoBrsM NonyYeHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBus npenocTaBneHns yenyr

TenemeouumHbl Megcu

(B pamkax naketa ycnyr «[lpemMuym» unu naketa ycnyr «Private»)

TepMuHbI

TenemepuumHa — nporpaMmma AUCTaHLMOHHOMO OKasaHus mMeau-
UMHcKmx yenyr Mepacu B dopmMe OHNaiH KOHCYbTaLuii.

Mo6unbHoe npunoxeHne SmartMed (panee [punoxe-
HUEe) — nporpaMMHoO-anmnapaTHbIl KOMMMEKC, WUCMONb3yeMblii
Mepncw, npegHasHaYeHHbI [Ans  MONyYeHUs Monb3oBaTesns-
MU OocTyna K MeOuUMHCKMM ycryram, B Td. TenemeguuuHe,
yepe3 MobuUbHOe ycTpoicTBo Ha 6asze OC iOS n OC Android,
a Takxe yepes calT www.smartmed.pro.

Mepcu — komnanua AO «Ipynna komnaHuin «Megcu»» (OPH
5067746338732, NHH: 7710641442, KMNMN: 771001001, mecto Ha-
xoxpaeHue: 143407, Mockosckas o061, . KpacHoropck, 6-p Ctpou-
Tenei, o. 1. JMueHsnsa Ha ocyLlecTBAEHNE MEQULNHCKON AesTenb-
HocTu N2 J10-77-01-020704, BbigaHa 1111.2020 r. JenaptameHTOM
3apaBooxpaHeHns 1. Mocksbl (127006, r. MockBa, OpyeliHblii
nepeynok, 43).

MakeT ycnyr — komnnekc NpoaykToB u ycnyr baHka, npegycmo-
TpeHHbIx Tapudamn baHka (naket ycnyr «[pemuyms» nnm naket
ycnyr «Private»), npegoctaBnsieMbllii U3NYECKOMY NULLY.

OcHoBHoW HoMep MobunbHoro TenedpoHa (OMT) — aTo Homep
coToBoro TenedoHa, npenoctaBneHHblli KnueHtom baHky. OcHoB-
HOW HoMep MobunbHoro TenedoHa ncnonb3yeTcs s perucTpa-
uun B MNpunoxeHun.

Ycnyra — nporpamMmma MeauUMHCKOro ob6CnyXuBaHWs, BKOYa-
owas TenemenuuunHy ans Knuentos, opopmuslumnx MNakeT ycnyr
«Mpemuymy», n TenemeguumHy 1 ogHo nabopatopHoe obcnenosa-
Hue gns KnueHtos, opopmuBLumnx MakeTta ycnyr «Privates.

. Ycnyra npepocTtaBnsietca KnueHty, odopmuBwemy MakeT ycnyr
«Mpemunym» unu MNaket ycnyr «Private» B cootBeTcTBMM ¢ Tapuda-
MU baHka, a TakXe ero HecoBepLUEHHONETHUM OeTSM B BO3pacTe
0o 18 net, KoTopbiM Ha paTy obpalleHus 3a opraHu3auuein n no-
nyyeHVEM MEOVLMHCKMX U WHbIX ycnyr Bnapenel, lNaketa ycnyr
NMPVXOANTCS 3aKOHHBIM NpepcTaBuTernem (PoAUTENEM UMK YCbIHO-
BMTENIEM, ONEKYHOM UM NOMEYnTENEM), OTHUMOM, MaYexoil.

. Ons nogkntovenus Yenyru KnueHTt gonxeH HanpasuTb B baHk 3a-
npoc 0 NoAKMYEHNN YCnyru, a TakxKe 3aknio4nTb gorosop ¢ Mea-
cn (www.smartmed.pro/offerhtml). B uensx npepnocTtaBneHus
Ycnyrn HecoBepLIEHHONETHUM OeTAM B Bo3pacTte fo 18 ner, knn-
eHT coobLaeT gaHHble pebexka: damunus, nms, oT4ecTBo, AaTa
poXgeHus.

. B cnyyae HanpaBneHusa KnueHtom B baHk 3anpoca o nogknio4yeHnm
Yenyru, KnueHT, B Lenax 3aknoyeHns norosopa mexay KnneHtom
1 Mepcu Ha IbroTHbIX YCnoBusX, nopy4aeT baHky nepenatb B Meg-
C/ CBOMW MepcoHanbHble JaHHble, @ TaKXe NepCcoHanbHble AaHHbIe
pebéHnka (pamunuio, M, OTHECTBO, JaTy POXAEHNS), B criyvae nx
npepocTaBneHns KnneHtom.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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. NopkntoyeHmne K Yenyre ocyLiecTBAseTcs B TedeHne 7 pabounx gHemn

¢ paTbl nocTynneHus 3anpoca KnueHTa n geiicteyet 365 gHeN.

. TenemennumHa npepocTaBnsetTca Meacyu AWCTAHUMOHHO C UC-

nonb3oBaHnem MpunoxeHus 6e3 o4HOro nprema Bpaya, BKoYa-
eT HeorpaHW4yeHHOEe KOJIMYECTBO KOHCYNbTaLUii AeXypHOro Tepa-
nesTa/neamnatpa 1 Bpayeli y3Koii crieumnanmsaumn.

. Bce pononHuTenbHble 3akasaHHble Unn 3anpoLleHHblie MegnuunH-

CKUE yCnyru, KoTopble He NpeayCMOTPEeHbl HacToaWwmMMN YcnoBus-
Mun KnneHT onnavymBaeT caMoCTOSATENbHO.

B cnyyae He yBegomneHuns KnueHtom baHka 06 nameHenun OMT,
damunumn/vmenn, natel poxaeHus Ycnyra okasbiBaeTcst Ha 06wmnx
OCHOBaHuAX paboTbl Meacw, NbroTHble YCNOBUS, NPeayCMOTPEH-
Hble MakeTom ycnyr, He NPUMEHSOTCS.

. Mpouenypa nameHenns OMT, pamunuun/vMeHn, gaTbl POXOEHNS

oCyLeCTBASIETCS MO 3anpocy KnneHTa B Te4eHnmn 10 paboumx gHei.

. baHk He HeceT OTBETCTBEHHOCTU 3a NOMHOTY N Ka4YeCcTBO yKa3aH-

HblXx Ycnyr. Bce npeTeH3un u »xanobbl, CBA3aHHblE C NPEROCTaB-
neHvem Ycnyru, nHbiMu peicteusamMm / 6e3neincTBUEM KOMMaHum
Mepncu, [OMKHbI NPEabABASTLCH KOMNaHun Meacu.

. baHk He HeceT OTBETCTBEHHOCTU 3a Nobble aelicTema / 6esnein-

cTBus Mepncu, yuwepb, noHeceHHbIi KnueHTom B peaynbTate gei-
cTBuin / 6espelicTBuin Mepcw, nonb3oBaHne ycryramu, NpegocTaB-
neHHbIMU Mefcu, a TakxKe B Criydae 3agepykku B NpefocTaBneHnm
ycnyru no suHe Mepcu.

. KnuneHT Bnpase B ntoboe BpemMs oTkasaTbecs OT focTyna K Ycnyre.

B cnyyae 3akpbiTusi [akeTta ycnyr nbroTHble YCNOBUS MONyYeHUs
Ycnyru, npegycMoTpeHHble [lakeTom ycnyr, He NprYMeHsITCS.

B cnyyae npekpatieHus yyactus baHka B nporpamme mMeguunH-
CKOro obcnyXuBaHus, NbroTHbIE YCIOBUS, NPenyCcMOTpeHHble MNa-
KETOM YCnyr, HEe MPUMEHSIOTCS € AaTbl pa3MelleHns baHkom cooT-
BeTCTByloLero ysegomneHus. bank ysegomnset KnuenTa o pakre
npekpallieHns yyactus baHka B mporpamme mMeauLMHCKOro o6-
Cny>XunBaHus, pasMecTB nHbopmaunio Ha cainTe baHka (ykasaH
B [Moccapuu, asnstolemMcs HeoTbemneMol YacTblo O6LWMX yc-
NOBUIA KOMMNEKCHOro 6aHKOBCKOro obcnyuBaHus GU3NYECKnx
nuvu) unm nocpeactsom CMC-nHbopmmnpoBaHus.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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. MTC BAHK

Mpunoxexne 10 K ycnosmam nony4yeHums
1 NCMONb30BaHNA PAaCHETHbIX
6aHKOBCKMX KapT Ans KIWEHTOB

YcnoBus npenocTaBieHns NporpamMmbl
«KoHcbepx-cepBuc Konsierge»

TepMuHbI

Mporpamma «KoHcbepx-cepeuc Konsierge» (nanee — Nporpam-
Ma) — 3TO WCKJIIOYUTENbHBIA CEPBUC, NPefOCTaBNSOWMA nHbop-
MaLVOHHO-CEPBUCHbIE YCNyrn B pexume 24/7 n WHOMBULYaNbHbIN
nopxop B 06CnyXnBaHMN KIMEHTOB MO BOMPOCaM opraHu3auuy fo-
cyra v nyTeLecTBYs, PELLEHNN YaCTHbIX U B3HEeC-BOMNPOCOB.

OcHOBHOW Homep Mob6unbHoro TenedoHa (OMT) — 3To Homep
coToBoro tenedoHa, NpPenocTaBieHHbIV KnneHToMm BaHky. OcHoB-
HOI HoMep MobunbHoro TenedoHa Ncnonb3yeTcs Afis perucTpauun
B MobunbHoM npunoxeHun Konsierge.

MakeT 6aHKOBCKUX yCnyr — KOMMJIEKC MPOAYKTOB W ycnyr baHka,
npeaycMoTpeHHbIx Tapudamu baHka, npenoctaBnsiemblii dpuanye-
CKOMY NnLly.

MapTtHep — 000 «KeuHTecceHwmnannu Hosax» (OPH 1137746805437,
WHH: 7714914997, KIMM: 773401001, mecTo HaxoxpaeHue: 1231282, r.
MockBa, yn. ABnaunoHHas, o. 77, a1. 3, nom. Il, kom. 1).

MpunoxeHune Konsierge — o3HavaeT nnatdopmy (MobunbHoe npu-
NOXEHME) AN1s NOPTaTUBHOMO YCTPONCTBA, UMEIOLLEr0 NOAKITIOYEHNE
K ceTn UHTepHeT, agMuHucTpupyemyto KoHcbepx-cnyx6oii, cogep-
»Kallyto Habop NHCTPYKLMIA 1 MO3BONISAOLLYIO KnneHTaM baHka nony-
4aTb CEPBUCHI.

Cuctembl [ucTtaHuMoHHOro 6aHkoBckoro o6cnyxuBaHus (Cu-
ctembl 1BO) — TEXHONOrMYECKME PeLleHNs Mo B3aUMOLENCTBUIO
baHka ¢ KnMeHTaMu C UCMONb30BaHWEM CUCTEM yOaneHHoro ob-
CNYXXNBaHNS MOCPEACTBOM KOTOpbIX KnveHTbl, HE nocelwias nop-
paspeneHus baHka, nonb3ytoTcss GaHKOBCKUMK ycnyramu, npepo-
CTaBNsieMbiM/ B pamMKkax [JoroBopa KOMMMIEKCHOro 06CnyXunBaHus
1 [JoroBopoB 0 NpefocTaBneHnn 6aHKOBCKNX MPOOYKTOB B yCTaHOB-
NEHHOM UMW NOpPSIAKeE.

. Mporpamma npepocTasnseTcs KNMeHTy, obopmusLuemy MakeT baH-

KoBCKux ycnyr «[pemuyms» B cooTBeTcTBUM € Tapndamu baHka.

. MopknioyeHne k MporpaMmme ocyLecTBNSETCS B TEYEHUN 7-MU pa-

604nx gHen c patbl odopmneHns Maketa 6aHKOBCKMX yCnyr.

. Mporpamma npepocTaBnsieTcs Yepes cnepyoLime KaHanbl CBA3u:

Mo Homepy TenedoHa MapTHepa:

Mpw obpalyeHnn no Homepy TenedoHa, KNMeHTy HeobXoaUMO Npeq-
CTaBWTbCS, NOMHOCTbIO Ha3BaB CBOU GaMuUINIO, NMS 1 OTHECTBO;

JNEeKTPOHHO noyTe:

Mpw obpalLeHnm No 3NEKTPOHHOI NOYTE, KINEHTY HEOOXOAUMO MosI-
HOCTbIO yKa3aTb cBOW pamunuio, Msi 1 OTHECTBO;

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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MobunbHoe npunoxexune Konsierge:

* PeFI/ICTpaLI,VIFI B MOOUMIbHOM NPUNOXEHNN OCYLLECTBNAETCA C NOMO-
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. Npepoctaenexnne [porpammbl

wbto OMT, npepocTaBneHHOro KNMeHTom baHky.

. C nHpopmauuein o Homepe TenedoHa MapTHepa, agpece 3NeKTPOH-

HOW MOYTbl U CCbIIKE Ha CKaymBaHMe MobunbHoro MpunoxeHus
Konsierge Mo)xHO 03HakomuTbCsl Ha caiTe baHka (yka3aH B [Moc-
capuu, SBASIOWEMCS HeoTbeMieMol YacTblo 06X YCNOBUIA KOM-
nneKcHoro 6aHKoOBCKOro obcnyxneaHusa puanyeckux nuuy) u Crncre-
me 160 B pasgene «Mou npusunernum.

. Mpwn ycTtaHoBke 1 ncnonbsoBaHun MpunoxeHns Konsierge KnveHTt

cornawiaetcs ¢ npaeunaMu okasaHus [porpammbl, pa3meLLeHHbIX
B MpunoxeHun Konsierge n paet 6e3ycnoBHoe cornacue ¢ HacTosi-
wumn Ycnosusamu.

. MepeyeHb 1 npaBuna okasaHus ycnyr Mporpammbl ykasaHsl B Mpu-

noxeHun Konsierge.

WHdbopmaums o NMapTHepe 1 cpefcTBax cBsA3u pa3melleHa B CucTe-
max 160, nmbo yTouHseTcs y NnepcoHanbHOro MeHexepa.

. Mporpamma BkntoYaeT B cebsi MHGOPMALMOHHbIE YCIYT, KOHCYIb-

TaLMOHHbIE YCNyrK, YCNyrn no nogbopy u 6poHMpoBaHuMio B nepe-
YMCNEHHBIX JaNiee KaTEropusix, HO HE OrpaHNYMBasCh: Ny TELLECTBUS,
LOCYr, TpaHCMNopT, MeaMUnHa, MEPONPUSATUS, FaCTPOHOMUS, CMOPT,
YCNyru 4acTHOro u 6usHec xapaktepa, a TakKe HeOorpaHWYeHHbIN
Habop LONOAHUTENBHbIX YCIYT.

. Bce pononHuTeNnbHble 3aka3aHHbIe UKW 3amnpoLUEHHbIE ycnyr/ To-

Bapbl, KOTOPbIE HE MPEAYCMOTPEHbI M. 7 HacTOAWMX YCNOBUIA KITMEHT
onnaynBaeT caMoCTOSTENbHO.

. baHKk He HeceT OTBETCTBEHHOCTW 3a KayecTBO npenocTaBfiEHHbIX

MapTHepom ycnyr. Bce npeTteH3un un xanobbl, CBA3aHHble ¢ npe-
focTaBrneHnem lNporpammel, HbIMU OeicTBUSMU / 6e3neicTBUEM
MapTHepa, AoMKHbI NpeabaBnaTbes MapTHepy.

. KnueHT BnpaBge B ntoboe BpeMs oTkaszaTbcsa OT goctyna K Mporpam-

Me 6e3 odopmneHns Kakux-nnubo 3asBneHnin 0 NpeKpaLleHny go-
cTyna k Mporpamme.

aBTOMaTUYECKMN
B Cnyyae 3akpbiTus MNaketa 6aHKOBCKMX yCnyr.

npekpatiaercs

B cnyyae npekpaueHns bankom npepoctaBneHus [lporpammbl,
baHk yBepomnseT KnveHta o dakTe npekpaleHus npegocraene-
Hus Mporpammbl, pa3mecTnB MHGopMaLumio Ha caiiTe baHka (ykasaH
B [Moccapun, sensioLliemMcs HeoTbemrieMoi YacTblo Obwmx ycno-
B KOMMeKcHoOro 6aHkoBcKoro obenyxuneaHus GuUanyecknx nuu)
unu nocpepctsom CMC-nHdpopmuposaHus n Push-ysenomnennii.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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BAHK MpunoxeHune 11 K ycnoBusm nony4yeHuns
1 NCMONb30BaHNA PAaCHETHbIX

6aHKOBCKUX KapT Oss KNNEHTOB

Ycnosusa nporpammbl «[BoiiHasa Bbiroga»

HacToswwe Ycnosus sanstotcs odpeptoii baHka o 3akntodeHun [loroBopa o npucoeanHeHun k NMporpamme «[BoiHas Bbiroaa,
afpecoBaHHol pusmueckum nuuam (ganee — «OdepTa»). B coorBetcTBUM € N.3 cT. 438 MK PO npuHatuem (akuentom) OdepThi
SIBNsieTCs HanpaseHve Gprsnyeckum nnLom B baHk 3asBneHns, 3anoHEHHOro0 Mo ycTaHOBNeHHol baHkoM dopme, 1 ykasaHue
aboHeHTckoro Homepa TenedpoHa MTC B Cucteme «MHTEPHET BaHK»/«MobunbHbIN 6aHK» Ans nonyyYeHus BosHarpaxpeHus

B pamkax [porpammbl «[1BoiiHas Bbiroga» u 3aknyeHve fJorosopa o Kapte. [loroBop o npucoeguHeHum k MNporpamme «[BoliHas
Bbirofa» (nanee — JloroBop) cHMTaeTcs 3aktoveHHbIM Mexay KnneHTom n BaHkom 1 npuobpeTaeT cuny ¢ MOMEHTa COBEPLLEHNS
KnueHTom pelicTBuiA, npesycMoTpPeHHbIX B HacToswel OdepTe aona akuenTa, 1 o3Havaowmx 6e3oroBopoyHoe npuHatTne KnneHtom
BCex ycnosuii HacToswen OdepTbl 63 KakNX-NMBO N3bATUIA NN OrpaHNYeHNIn Ha YCNOBUAX NPUCOEONHEHNS.

TepMI/IHbI n onpepeneHvsa 1.5. KnueHT (YuacTHuk Mporpammel «[1BoiiHas Bbiroga», Y4acTHUK) —
coTpyaHuK K MTC nnu pusnyeckoe nuuo, npusrievyeHHoe coTpyn-
ABOHeHT MTC — ¢uauyeckoe nuuo, 3aknounsluee ¢ MybnnyHbiM Hukamu komnaHum 'K MTC, 3akntounsLiee [Jorosop o KaprTe.
aKLMOHepHbIM 0blecTBoM «MobunbHblie TeneCuctembl» (nanee —
MTC) porosop 06 okasaHuu ycnyr ceasu MTC B cooTBeTCTBUM 1.6. Mpynna komnaxHuin MTC:
¢ YcnoBusiMnm okasaHus ycrnyr nofsukHon ceasu MTC (panee —
Oorosop MTC). ¢ MAO «MTC»
Bo3HarpaxgeHne — komneHcauusi B Buae Bo3Bpata baHkom * MNAO «MI'TC»
OEHEXHbIX CPencTB, 3aTpayeHHbiX KnMeHToM Ha MoKyrKy ToBa-
poB u ycnyr ¢ nomolybto Kaptbl «[lBoliHas Bbirogax», B pasmepe * 000 «MTC Ounpxutan»
ctoumocTtn Ceptudukata npu cobnopgeHumn KnneHTom Ycrnoswid.
BosHarpaxpeHne npepoctaBnsieTcs B BUAe onnaTbl CTOUMOCTU * AO «PTK»
CepTtudukara.
* OAO «TenepaguokomnaHus» TBT»
. JoroBop Ha ucnonb3oBaHue Kaptbl «OBoiiHasa Bbirogax» (Jo-

roeop o Kapte) — 3akntoyeHHbIn mexay baHkom 1 drsunyeckum * 3A0 «<KOMCTAP-PervnoHbi»

NMLOM [0roBOp, SIBMSIOWMIACS [OroBOPOM CMELIaHHOro Tuna,

BKJIOYAOLWMI YCNOBUS COBEPLUEHUS onepauuii Nno Tekyliemy * [K «3eneHas Toyka»

CYETY NS pacyéToB C NCMonb3oBaHeM 6aHKOBCKOM KapThbl, yC-

noBusa BbiMycka N obcnyxneaHus 6aHKOBCKUX KapT W yClOBUS * AO «CUTPOHUNKC Tenekom ContoLwHc»
[oroBopa AMCTaHUMOHHOro 6aHKoOBCKOro obcnyxuBaHus. [Joro-

Bop o KapTe coctonTt n3 3aseneHns o6 oTKpbITUN 6GaHKOBCKOro * AO «<KOMCTAP XMAO»

c4yéTa 1 NpefocTaBieHnn pacYETHO BaHKOBCKOM KapThbl, Hagne-

»Kawmym obpasomM 3anofHEHHOr0 U MOANUCAHHOIO AepXKaTenem ¢ AO «TACKOM»

KapTbl «[BoiHaa Bbeiropa» (nanee — «3asBneHue no Kapte

«[BoiliHasa Bbiroga»), YCnoBuini NonyYyeHUss M UCMNONb30BaHUS * 000 «Lndpoeoe TenepannoseLLaHme»
pacyéTHbIXx 6aHKOBCKMX KapT Ans knuveHToB (panee — Ycno-

Bus no Kaprtam), Tapnudos baHka 3a ocyliectBneHve onepauuii * 000 «MobwurnbHble TeneCuctembl-Kanutan»
c ucnonb3oBaHuem KapT, B TOM 4YuCne C UCMNOSIb30BaHNEM CU-

CTEM ANCTaHLMOHHOro 6aHKOBCKOro o6cnymnBaHus SMS-baHk- * 000 «TenekoM [MpoeKTbl»

NHbo, NHTepHeT-6aHK, MobunbHbiii BaHk (panee — «Tapudbl

no Kapte»), Pacnvcku B nonyveHunn Kaptbl «[BoiiHas Bbiropas. * 000 «Tenekom NoBomKbe»

KapTa «[BoiiHas Bbiroga» (panee — Kapta) — pacuyétHasa 6aH- * Nera Puteinn Xonguur It

KOBCKasi kapTa «[BoiiHasa Bbiroga», amuTupoBaHHas baHkom

B COOTBETCTBUM Cc [JoroBopoM o KapTe, no3sonstolias gepxarento * 000 «CTPUM ONIOXUTAT»

KapTbl «[lBoiiHasi Beiroga», Ha umsi kotoporo Takasi Kapta «[Boli-

Has Bbiroga» BbinyLieHa, ¢ ee MCNonb30BaHNEM: * AO «<CMAPTC-VOLLUKAP-ONA»
ocylecTBNATb be3HanunyHyto onnaty ycnyr MTC; * AO «<MI'TC — HepggumxunmocTtb»
ocyulecTBnsATb 6e3HanM4YHylo onnaTty ToBapoB, paboT, ycnyr B Top- * AO «OpbuTa»

rOBO-CEPBUCHbIX NPeAnpusTusax, B 6aHkomaTax 1 B ceTn IHTepHeT;

* 000 «MTC 3HEPIO»
noslyyaTb HanMyHble [EHEXHbIE CPEACTBA;

* 000 «KopnopaTusHbIii yHuBepcutetr MTC»
coBepLuaTb NHble onepaumu no CYéty KapTbl «[BoiiHas Boiroga.

* 000 «TAVM TB»

mtsbank.ru
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000 «MynbTnKabenbHble ceTu banawwmxms

000 «ABAHTAX»

000 «Ctpum»

AO «HMO MPOITEX»

00O «LleHTp uckyccTBeHHOro nHtennekta MTC»
000 «MTC Mepguna»

000 «MTC BEHYYPHbIE MHBECTULIAW>»

000 «MTC SHTEPTEMHMEHT»

000 «MTC JTAB»

000 «[MpuknagHas TEXHUKa»

000 «MTC 3BE3[bl»

«MTC BEHYYPC NMUMUTEO»

000 «®NHAHCOBbIE CUCTEMbI N TEXHONOT NN»
000 «MTC SNEKTPOHUNKA»

BbaHk (OnepaTop ¢urHaHcoBbIX ycnyr PUHTEX, aApec U PEKBU3UTDI
KOTOPOro ykasaHbl B moccapun kK O6LWMM yCNOBUSM KOMMNIEKCHO-
ro 6aHKOBCKOro 06cnyXrBaHus Gbranyeckux nuu)
AO «MTC Beb CepBucbi»

AO «PUKT»

AO «CUBUHTEPTE/IEKOM»

AO «Tenecepsuc»

000 «balueHHas nHPpacTPyKTypHas KOMMNaHNs»
000 «MepguaCkayT»

000 «MTC O5PA30BAHNE»

000 «MTC Tpasen»

000 «[MporTex-tOr»

000 «CnyTHukosoe TB MTC»

MecsiL, — pacyéTHbIii Nepuop, YCTaHOBAEHHDBIV B paMKax KaXaoro
13 [orosopos MTC.

. MuHumanbHbI 060poT no Kapte — ykasaHHasi B Tapudax baH-

Ka MWHMMarnbHasi CyMMa PacXOfHbIX OMNepauuii, COBEPLUEHHbIX
KrnvneHToM B TOProBo-cepBUCHbIX Npeanpuatusx (nanee — «TCIM»)
B TeyeHme PacyéTHoro nepuoga, npu obecneyeHun kotopoi Knu-
eHT NpuobpeTaeT NpaBo Ha nonyyeHune oT baHka BoaHarpaxaeHus.

Homep TenepoHa — Homep TenedoHa AboHeHTa MTC, ykasaHHbIi
KnneHTom pna nonyyeHns BosHarpaxxgeHus B pamkax [porpam-
Mbl «[lBOliHasA Bbirogas.

Mporpamma «[BoiiHas Bbiroga» (MporpaMmma) — n3noxeHHas
B HacTosiWuMx Ycnoemax nporpamma nosnbHocTu baHka ana Knu-
€HTOB, NpefycMaTpuBaloLas BO3SMOXHOCTb noslydeHns KnueHTa-
Mun BoaHarpaxnaeHusi npu cobntogeHnn KnueHtom Ycnosuid.
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PacuéTHbIil nepuop, — KaneHgapHblii Mecsl,

Caint — caint baHka B ceTn MIHTepHeT (yka3aH B [occapuu, sBns-
loLEemMcsl HeOTbeMNEMON YacTblo OOLMX YCNOBUIA KOMMNEKCHOMO
6aHKOBCKOro 06cnyXnsaHmsa Gpusnyecknx nuu), Ha KOTOpPoM pas-
MeLLeHbl HacTosiwme YCnoBus.

Ceptudukart — ceptudukaT Ha ckugky B pasmepe 100% Ha exe-
MeCsI4HYI0 abOHEHTCKY MnaTy/NnoCTOsAHHYO YacTb abOHEHTCKOWA
nnatbl (roe 3To NPegycMOTPEHO YCoBUSIMU TaprdHbIX NiaHoB/Ta-
pudHoit onummn) no Tapudam MTC, ykazaHHbIM B 1.1.15. HacToswel
OdepThl, ycTaHoBneHHy0 [JoroBopamu MTC, B pamkax KOTOpPbIX
BblgeneHsl Homepa tenedoHoB. CepTudukaT cynTaeTcs aKTUBU-
pOBaHHbIM, a CKMAKa NpefocTaBrieHHON B MOMEHT crncaHus abo-
HEHTCKOI nnaTbl, ycTaHoBneHHol [Jorosopom MTC. CeptudukaT
[LeNCTByeT B TEYEHVE OQHOIO MecsiLa C MOMEHTa ero 3akasa baH-
koM B MTC. [inss ABOHEHTOB C rOPOACKMM HOMEPOM CKMaKa npe-
pocTasnisieTcs Ha aboHeHTCKyto nnaTy 6es yyeta nnatbl 3a ycnyru,
BK/IOYEHHble B abOHEHTCKy nnaty n obecneynsatoime npepno-
CTaBfEHNe FopPOACKOro HoMepa COrflacHo YcroBusM TapudHOro
nnaHa.

CTOPOHbI — Npy COBMECTHOM ynoMuHaHun baxk, KnueHr.

Tapud MTC — nepeyeHb TapudHbIX NnaHoB / TapudHbIX onumi
MTC, no KoTopblM MOXET ObITb NpefocTaBneHo BosHarpaxaeHue:

«Tapuduwe» (npemycmoTpeHo npepocTaBneHne CeptudukaTa
ToNbKO Ha 6a30Bble NapameTpbl),

«Smart gna ceounx».

Tapud baHka — nepeyeHb TaprdoB baHka Ha Bbinyck 1 06cnyxum-
BaHWe pacyYETHbIX HAHKOBCKMX KapT, oTHocswmxcs K MNporpamme
«[1BOiHas BbIrogax, Mo KOTOpbIM MOXET ObITb NpefocTaBneHo Bos-
Harpa)gaeHue no nporpamme «[BoliHas Bbirogax:

Tapud «[BoitHas Bbiroga» 3a OCYLECTBIEHWE pPacYETOB
no onepauusiMm C NCMONb30BaHNEM pacYETHbIX BaHKOBCKMX KapT
B pybnsx (py6.).

NMpepmeT [loroeopa

baHk peanusyet lNporpammy «[BoiHasi Bbiroga» Ons NOBbile-
HUSI NMPUBIIEKaTENbHOCTU Mcnonb3oBaHus KapTt «[BoliHas Bbiro-
pna». B cnyvae obecnevenns KnueHtom MuHumanbHoro obopoTa
no kapTe, baHk 0ba3yeTtca npenocTtaButb KnneHty BosHarpaxpe-
Hue nyTém obecneyeHus aktneauum Ceptudukata 8 MTC npu co-
bnoaeHun KnneHtom HacToawmx YCnosuii.

MpaBa n 0693aHHOCTN CTOPOH

baHk 0bs3yeTca npepoctaBuTb KnneHTy BosHarpaxgeHue npu yc-
noswumn obecneyeHus KnueHtom B TeyeHune PacuétHoro neprnoga Mu-
HuManbHoro obopoTa no Kapte B cootBeTcTBMU ¢ Tapudamu baHka.

Cymma MuHumansHoro obopota no Kapte paccumTbiBaeTcst UCXO-
[0S U3 CYMM PacxOfHblX Oomnepauuii onnaTbl TOBapOB U YCAyr, CO-
BEPLUEHHbIX C ncrnonb3oBaHnem KapTol «[BoliHas Beiroga» 8 TCI,
MHbopMaLMa 0 KOTopbix Obina nonyyeHa baHkom B TeyeHue Pac-
YETHOro Mepuoga, 3a UCKIOYEHNEM MEPEYHS onepaumii onnaTtbl
TOBapOB U ycnyr, ykasaHHoro B n.3.1.2. HacToswwmx Ycnoeuii. Mu-
HMMasbHbI 060poT No KapTe paccunTbiBaeTCs 3a Kaxaylo ornepa-
LiN0 MOKYMKW, B TOM YMCAE NPV NPOBeAEHUN onepaummn 6e3 npegb-
sBNeHns KapTbl, 3@ NCKIOYEHMEM OnepaLmnii, ykasaHHbix B n.3.1.2.
HacTosawmx YCnosun.
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B pacuyét MuHumManbHoro obopota no Kapte He BkioyatoTcs:

onepauuy B KasnHo, TOTann3aTopax 1 NHbIX UFOPHbIX 3aBEAEHNAX
(MCC 6529, 6530, 7995),

onepauun, CBA3aHHbIE C MOKYMKON LOPOXHbIX YEKOB, NIOTEPENHBIX
6uneToB., UeHHbIX bymar n gpar. metannos (MCC 5094, 6211, 9754,
9223),

onepauuu B nonbay nombapgos (MCC 5933),

onepauuy NMONOSIHEHNS SNEKTPOHHbIX KOLWESIbKOB 1 NprobpeTeHuns
npegonnayeHHbix kapt (MCC 6050, 6051),

onepauny NonyyYeHuss HanU4YHbIX geHexHblx cpeacts (MCC 6010,
6011),

onepauun, CBSI3aHHbIE C MEPEYUCIEHUEM [LEHEXHbIX CPEACTB
Ha cuyéTta B gpyrux 6aHkax, unu onepauumn ¢ GpUHaHCOBbIMU opra-
Husaumamn (MCC 6012, 65326538, 4829, 6540),

onepauuy Mo onnate TOBapoB W YCNyr B NPEANPUSATUSIX TOProB-
NN 1N cepBurCa, KOTOPblE HEBO3MOXHO OOHO3HaYyHO Knaccuuum-
poBaTb Mo BMAOY UX OESTENbHOCTM, @ TaKXXE B NPEQNPUATUSX, OKa-
3bIBalOLWMX Y3KocneunanuamposaHHble yenyrm (MCC 5999, 7299,
7399, 8999),

onepauuy onnaTbl FOCYAAPCTBEHHbIX ycnyr: wTpadbl, cbopbl
n gpyrue (MCC 9399, 9222, 9311),

onepauuy onnatbl KOMMyHanbHbIx yenyr (MCC 4900),
onepauuu onnatbl B TabayHbix MarasmHax (MCC 5993),

onepauuy onnatbl JIEFKOBOrO U rPy30BOro TpaHcnopta — npoga-
»Ka, CEPBUC, PEMOHT, 3anyactu n nusuHr (MCC 5511),

onepauuy onnaTtbl YCIyr Kypbepa — Mo BO34yXy U Ha 3eMie, yCnyr
areHTCcTB no oTnpaske rpy3os (MCC 4215),

onepauuy onnaTbl yCnyr NporpaMMnpoBaHns, 3a 0bpaboTky gaH-
HbIX, UHTErPUPOBaHHbIE cUCTEMBI, An3alii (MCC 7372),

onepauuy onnatbl peknamHbix yenyr (MCC 7311),

onepauuy onnatbl yCNiyr npoBaiifepoB KOMMbIOTEPHbIX CETEN,
onnatbl MHGOPMALMOHHBIX YCAYr 1 OPYrux OHNaliH-CepBUCOB
(MCC 4816),

onepauuy onnatbl NoTepeiiHbIX 6UNEeTOB rocyaapCTBEHHbIX JOTe-
pein (kpome CLUA) (MCC 9406),

onepauuy onnaTtbl yCNyr rocyfapCTBEHHbIX NOYTOBbIX OTAENEHWIA
(npviem 1 obpaboTka MOCLUIOK M MOYTbI AJ19 OOCTaBKMW, Npogaxa
MOYTOBbLIX MapoK U ycnyru akcnpecc-paccbinku) (MCC 9402),

onepauuy onsatbl KabenbHbIX U [PYIUX NAaTHbIX TEIEBU3NOHHbIX
ycnyr (MCC 4899),

onepauuy onnatbl YCAyr areHTCTB MO aBTOTPAHCMOPTHbIM nepe-
BO3KaM, MECTHbIM/OanbHUM aBTOrpy30nepeBo3kaM, yCiyr KOM-
naHuii No nepeespy 1 XpaHeHuto, ycnyr mecTHoll goctasku (MCC
4214),

onepauuy NEPEYNCTIEHNS AEHEXHbIX CPEACTB B Nob3y 6naroTeo-
pUTENbHbIX OpraHn3auuin 1 obwecTBeHHbIX cnyx6 (MCC 8398),

onepauuy onsaTtbl yCyr areHToB HeABUXUMOCTU, BpoKepoB 1 Mme-
HeO)KepoB, a Takxe ycnyru no apeHae keaptnp (MCC 6513),

onepauuy onnaTbl ycnyr agBokaToB, opugmyeckux ycnyr (MCC
8111),

onepauuy onnaTtbl ycnyr 3HakoMcTB 1 ackopta (MCC 7273),
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onepauuy onnaTtbl Pa3HO0OpPa3HbIX KOHCYNbTALMOHHBIX YCnyr
(monru, 6pak, nnyHble Bonpockl 1 T.n.) (MCC 7277),

onepauuy onnatbl NErKoBbIX W rPy30BbIXx aBTomobunei (Tonbko
nogepxaHHbix) (MCC 5521),

onepaunn onnatbl yCcnyr no KOHCYnbTUPOBaHWIO, ynpaBliEHUIO
1 cBsA3aM ¢ obwecTeHHocTbio (MCC 7392),

onepauuy onnatbl YCNyr MOAPSAYMKOB, CreuManuanpoBaHHas
Toprosns (Hurae 6onee He knaccuouumposaHHble) (MCC 1799),

onepauuu onnaTtbl yenyr Taim-wep (MCC 7012),

onepauuy onnaTbl yCnyr CKIaACKoOro XxpaHeHus 0bLeCcTBEHHOMO
nosib30BaHns (CENbCKOXO3SNCTBEHHbIX MPOAYKTOB, OXNaXH[AaeMblX
NpopyKTOB, XpaHeHWe NpeaMeToB fomaluHero obuxopa) (MCC
4225),

onepauuy onnaTbl yCnyr AeTEKTUBHbIX, OXPaHHbIE areHTCTB, BKIO-
Yyasi BpoHMpoOBaHHble aBTOMOOWMAN W cTopoxeBbix cobak (MCC
7393),

onepauuy onnaTtbl HOBbIX U MOAEPXKAHHbIX MNABCPEACTB, BOAHbIX
npriHagexHocTel 1 noasecHbix moTopos (MCC 5551),

onepauuy onnaTtbl YNEHCTBA B OpraHuW3auusx,
He knaccuuumpyemble (MCC 8699),

HUrge paHee

onepauun onnatbl ycnyr ayauta u byxrantepckoro ydeta (MCC
8931),

onepauuy onnaTtbl TOBapoOB LEHTPOB 1 opucoB paboT no metanny
(MCC 5051),

onepauuy onaTtbl ONTOBbLIX MOCTABOK XUMUKANMIA N CMEXHbIX BE-
LecTB, He NoanaBLMX Nog apyryto kateroputo (MCC 5169),

onepauuy onnatbl B NPeANPUSTHASX ONTOBOW TOProBnn obucHoro,
doTorpaduyeckoro, GoToKONMPOBaNLHOrO U MUKPODUIIBMUPYIO-
wero obopynoBaHus (MCC 5044),

onepauuy onnaTbl apXUTEKTYPHbIX, UHXEHEPHbIX U reopesnye-
ckux yenyr (MCC 8911),

onepau,mm onnartbl ycnyr CeJ'IbCKOX03FII7ICTBeHHbIX KOOI'IepaTI/IBOB
(MCC 0763),

onepauun NoKynku y onToBbIX AUCTPUObLIOTOPOB TOBApOB HEAN-
TENbHOr0 NONb30BaHUs, He knaccuduLMpoBaHHbIX B Apyrnx MCC
(MCC 5199),

onepauun onnaTbl ycnyr cbopa u yHUYTOXEHUS OCTaTKOB TPaHC-
NOpTHbLIX cpencTs, obopypoBaHus n apyrux npepmetos (MCC
5935),

onepaunn nepedyncneHnda CcpencTs B rpaxgaHckume, coumnanbHbie
n 6patckue accoumauun (MCC 8641),

onepauuu onnatbl NPoAyKToB unv ycnyr no nognucke (MCC 5968),

onepauuu onnaTtbl YCIyr ncnbitaTenbHbix nabopaTtopuii (Hemeam-
umHckunx) (MCC 8734),

onepauuu onnaTtbl TOBapoB Mo creuuanbHoli 06paboTke, nonmpos-
Ke, caHuTapHbIx npenapatos (MCC 2842),

onepauuy onnatbl YCAyr no NOArOTOBKE Aeknapauun no Hanory
Ha npubbib 6e3 ayauTa, byxranTepckoro yyeTta wunu byxrantep-
ckux yenyr (MCC 7276),

onepauun onnatbl ycnyr no Habopy TEKCTOB, N3rOTOBNEHMIO Me-
YaTHbIX popM u cBsizaHHbIX yenyr (MCC 2791),

onepauuy onnaTbl ycyr no chave B apeHay KOCTHOMOB, YHUdop-
Mbl, npocToii ogexabl (MCC 7296),
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* onepauumn onnatbl ycnyr aBToMobunbHbIX accoumaunii (MCC

8675),

* onepauumn onnatbl yCnyr NPsiMOro MapKeTUHr — YCnyru, oTHOCS-

wuecs Kk Typnsmy (MCC 5962),

* onepaummn onnatsl ycnyr KpegutHoix 61opo (MCC 7321),

* onepaummn onnaTbl yCnyr MECTHbIX, PEFrMOHasbHbIX U denepanbHbIX

31.3.

3.2

3.21.

3.3.

CY[OB, KOTOpPblE agMUHUCTPUPYIOT 1 06pabaTbiBaloT cynebHble n3-
nepxku (Takme Kak pacxofbl Ha BefieHne fen 1 cyaebHble nanepx-
K1) n anumeHTbl (MCC 9211).

B cnyyae ocyuwecTtBneHns KnmeHTom Bo3BpaTta ToBapa, onjavyeH-
HOro B pamKax pacxOfHOl/ onepauuu, cymMMa Takol pacXOpHou
onepauuu He BypeT BkntoveHa B dopmupoBaHme MyHUManbHOro
obopota no Kapte, a ecnu BosHarpaxpaeHue yxe 6bino npepo-
cTaBneHo, baHk umeeTt npaBo yBenuuuTb MuHMManbHbI 060poT
no Kapte cnegytowmx Pac4€THbIX NEPMOLOB Ha CyMMY Takoi orne-
pauun (Bo3sparTa).

Pacuét MuHumanbHoro obopota no Kaptam npousBoguTCs
Ha eXxeHEeBHOI OCHOBE B TEYEHME KaneHJapHoro mecsua. Ha cne-
Oylownin oeHb 3a gHem obecneveHns KnueHtom MwuHuManbHoO-
ro obopota no Kaptam B TeyeHne Kaxgoro PacyétHoro nepuopa
BbaHk BkntovaeT Homep TenedoHa B peecTp, Hanpasnsembiii B MTC
ansa aktneaumm KnueHty BosHarpaxgeHus Ha cnefyiollee exxeme-
cAYHOE crmcaHne aboHeHTCKo nnaTbl no Tapudy.

Mpu pacyéte BosHarpaxpeHusi y4mTbiBalOTCs TOMIbKO PacXofHble
onepauuy No onnarte TOBapOB U YCyr, COBEPLUEHHbIE C NCMNOMNb30-
BaHMeM KapTbl, MHPOpMaLms 0 KOTopbIX bbina nonyyeHa baHkom.
Mpwn pasbnokmpoBke paHee 3abrokMpoBaHHbIX No KapTe cpeacTs,
YYTEHHbIX NpW pacyéTe obopoTa, cyMMa 060pOTOB B MecsL, B Te-
YeHre KOToporo 6bn pa3bnokMpoBaHbl CPEACTBA, YMEHbLLAETCS
Ha CyMMY paHHee y4YTeHHbIX cpeacTs. CyMMbl MO pacxXofHbIM ore-
pauusm, nHbopmauus o KoTopbix bbina nonyyeHa baHkom ¢ 00:00
MCK nocnepgHero gHs KaneHpapHOro mecsua, HO He YYTEHHble
npn pacyéte BosHarpaxpeHus, yuutbiBatoTcs npu pacuyéte Bos-
HarpaxxaeHus B criefytollemM KaneHaapHOM MecsiLe.

KnveHT nopyyaet banky nepenatbe B MTC Homep TenedoHa, yka-
3aHHbIA KnueHTom gnsi nonyyeHuss BoaHarpaxkgeHusi, a Takxke,
ecny UHoe He yka3aHo KnueHToMm B 3asaBneHuun, nHdopmaumio
06 onepauusx cC MCMoNb3oBaHMEM KapTbl «[lBoiHas Bbirogax.
Mpu aTom KnneHT noaTBEPXXAAET, YTO B TOM ciyyae, ecn ABOHEH-
Tom MTC no ykasaHHoMmy Homepy TenedoHa KnueHT He siBnsieTcs,
ero npepoctasneHne banky n MTC nponsBoguTca Ha OCHOBaHUN
npenBapuTeNbHO NONy4YeHHOro KnmeHTomM NMcbMeHHOro cornacus
oT AboHeHTa MTC ykasaHHoro Homepa TenedoHa.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520

4.

41.

4.2.

4.3.

44.

45.

4.6.

47

4.8.

4.9.

410.

29 n3 34

NMpoume ycnosus

N3meHeHuns B HacTosiwme YcnoBusi BHocaTcs nyTem akuenta Knu-
€eHTOM cooTBeTCTBYtoLLen opepTbl baHka. baHk HanpasnseT Knu-
eHTy odepTy O BHECEHMM M3MeEHEHWI B [JOroBOp nMyTem pa3me-
LeHns HoBoW pepakuun Ycnoeuii Ha CaiiTe He no3gHee, Yem 3a 5
(nsTb) KaneHpapHbIX AHE 0o OaThl BBEAEHUS UX B Aeicteume. Knu-
€HTY HeobXOAMMO CaMOCTOSITENbHO OTCNEXMBaTb pa3MelLeHue
Ha CaliTe HoBOW pefakummn YcnoBuii. B cootBeTcTBUM € M. 3 cTaThn
438 lpaxpaHckoro kopekca Poccuiickoin ®@epepauun, B cryyae
HenonyyeHnss baHKOM MMCbMeEHHOro yBegomneHuss oT KnuveH-
Ta 06 OAHOCTOPOHHEM OTKa3e OT MChonHeHus [JoroBopa B CPOK,
0O JaTbl BCTYMNJEHWUS B CUIy HOBOW pepdakumun Ycnosuin, KnueHt
cuyuTaeTcs coBepwBWMM akuenT odepTbl baHka n MTC o BHece-
HUKN N3MeHeHMn B [loroBop.

TeppuTopus, roe [OCTYMNHO 3akntoyeHne Jloroeopa o Kapre:
MockBea 1 Mockoeckasa obnacTb;

CaHkT-leTepbypr n JleHnHrpapckas obnacTb;

Camapckas obnacTb;

Pecnybnuka TatapcTaH;

HoBocubupckas obnactb;

KpacHopapckuii kpaii u Pecnybnuka Agbires;
CeeppJioBckas obnactb.

BaHk Bnpase B N06oe BpeMs NPeKpaTUTb HauynCeHe U NPeno-
cTaBneHne BosHarpaxpeHus, npegsapuTesisHo NpouHdopMmpo-
BaB KnnmeHTOB nyTeM pa3MeLleHuns COOTBETCTBYIOLEN UHdopma-
uun Ha CaitTe He nosgHee, Yem 3a 5 (NSTb) KaneHZapHbIX OHEN
[0 faTbl NpeKpaLLeHns npegocTaBneHns BosHarpaxageHus.

B cnyyae cmeHbl TapudHOro nnaHa Ha OT/IMYHBIA OT TapuUHbIX
nnaHoB «Tapuéue» n «Smart ona ceoux» yyvactue KnueHTta
B [lporpamme npekpatiaercs.

B cnyyae cmeHbl Bnagensuem Homepa tenedoHa yyactue KnveHta
B [lporpamme npekpatyaercs.

B cnyuyae pactopxeHus [oroBopa 06 okasaHWW yCnyr CBsi3u
¢ MTC wnu Joroeopa o Kapte yyactue Knuenta B lNporpamme
npekpaltlaercs.

Mpu Hannuuu B TeyeHne 30 kaneHpapHbix gHell Ha Homepe Te-
nedoHa Knuenta noboro Bnaa 610KMPOBKY MAN OTPULLEATENBHOMO
6anaHca, BosHarpaxpeHue KnueHTy He npefocTasnsieTcs.

B Tom cny4yae, ecnu fo HacTynneHus 6nmxkaiwero Mecsiua, crne-
pylowero 3a PacyétHbiM nepuopom, Homep TenedpoHa He MoxeT
6bITb ncnonb3oBaH gnga nonyyeHuma BO3Hana)KJJ,eHVI9l B COOTBET-
cTBUYM ¢ Nn. 4.3. HacTosWMX YcnoBuii, To BosHarpaxxgeHne 3a cooT-
BETCTBYOLWMNIA PacyéTHbIl Nepuog He npegocTaBnsieTcs.

KnneHT BnpaBse nameHnTts Homep TenedoHa, obpatusmch B baHk
C COOTBETCTBYIOLMM 3asiBrieHneM (B TOM Yucne npu yCnoBumn Tex-
Hu4yeckoin peanusaunn vepes LleHTp TenedpoHHoro O6cnyxumBa-
Husi baHka).

baHk BnpaBse oTkasaTb [lep)katento kapTbl B npegocTaBneHny Bos-
HarpaxpgeHusi, ecnu baHkom OynyT ycTtaHoBneHbl ¢GakTbl MPSAMO
W KOCBEHHO CBMOETENbCTBYIOWME O COBeplueHnn Oepxatenem
KapTbl OENCTBUIA, UMEIOLLMX MPU3HAKN MOLIEHHUYECTBA, OO He-
[0OpPOCOBECTHOrO NOBELAEHUS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX OMnepauuii B Lensix oomaHa baHka ans HeobocHOBaHHOIO
nonyyeHus BosHarpaxxgeHus.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.



—_

. MTC BAHK

MpunoxeHwne 12 K ycnosmam nony4eHms
1 UCMNONb30BaHNA PACHETHbIX
6aHKOBCKUX KapT Ans KIMEHTOB

YcnoBus Ha4YncneHus u BbinnaTthbl BOSHBFpG)K,D,GHI/IVI

no kaptam «Ckngka sesne»

.HaCTOHLLl,I/Ie YcnoBua HauucnieHus 1 BbinnaaTbl BO3HarpaxpeHusa

(Cknpkn) no kaptam baHka (manee — YcnoBusi HaYUCNEHUS U Bbl-
nnaTbl BosHarpaxpaeHus (Ckuakun)) saBASOTCS HEOTbEMNEMOI Ya-
cTbto [loroBopa c baHkoM 1 AeNCTBYIOT ANs KapT, B paMKax KoTo-
pbIX NpefycMOTpeHo HayncneHve BosHarpaxpenns (Ckuakn).

. BosHarpaxgaeHue (Ckugka) — 370 YaCTUYHbIV BO3BPAT OEHEXHbIX

CpefacTs, 3aTPayeHHbIX Ha MOKYMKY TOBApOB W YCMYyr C MOMOLLbIO
KapTbl.

. Pasmep n makcnmanbHas cymma Bo3HarpaxaeHus (Ckugkn) ycta-

HaBnuBaeTcs Tapudamm baHka.

. BosHarpaxgaeHue (Ckngka) npepoctaensieTcss Ha CYET cpasy no-

Cne COBEpLUEHNS C NCMONIb30BaHMEM KapTbl pacxogHo onepauum
no onnaTte TOBapOB 1 YCNyr, B NPeanpuaTuax cepBuca n TOproenu
(mnanee-TCN), B T4. Npu onnaTe ycnyr Ha CEPBMCE MOS.ru, 3a UC-
KntoYeHnem onnatbl ¢ nomowbio QR-kopa, no CBIM n nepeyHs one-
pauuii onnaTbl TOBapOB M YCNYT, yKadaHHOro B .7 HacToswwmx Yc-
NOBWIA HAaYMCNEHNS 1 BbiNnaTbl Bo3HarpaxaeHns (Ckmpkm).

. BosHarpaxgaeHue (Ckupgka) paccumTbiBaeTCsl OT CyMMbl KaXknon

onepauuu.
. OkpyrneHne BosHarpaxpeHus (KoMuccum) OCyLLECTBASIETCS

0o 0,01 py6.

Hauyncnenune BosHarpaxxgeHus He npoMsBoguTCS:

Mo onepauusm B Ka3nHoO, TOTanNM3aToOpPax N NHbIX UFOPHbIX 3aBeae-
Huax (MCC' 6529, 6530, 7995);

Mo onepaunam, cBA3aHHbIM C MOKYMNKO [OPOXHbIX YEKOB, NoTe-
peiHbIX buneTos, LeHHbIX bymar n gpar. metannos (MCC 5094,
6211, 9754, 9223);

Mo onepauusm B Nonb3y CTPaxoBbiXx KOMNaHWUii 1 naesbix GOHOOB
(MCC 6300, 5960);

Mo onepaunam B nonb3y nombapgos (MCC 5933);
Mo onepaumnsm onnatbl KOMMyHanbHbIx yenyr (MCC 4900);

Mo onepaumsamM NonosHEHNS 3MIEKTPOHHbIX KOLLENBKOB U Npriobpe-
TeHusa npegonnadeHHbix kapt (MCC 6050, 6051);

Mo onepaunsiM nonyyYeHNs HanMyHbIX AeHexHbix cpeacTs (MCC
6010, 6011);

Mo onepaumsimM, cBA3aHHbIM C NEPEYNCTIEHNEM [EHEXHbIX CPEACTB
Ha cuyéTa B Apyrunx 6aHkax, unu onepaumsm ¢ GrHaHCOBbIMU Opra-
Husauuamn (MCC 6012, 6532-6538, 4829, 6540);

Mo onepauusm npoBefeHVs MpenoniayYeHHbIX W PerynspHbiX
nnaTéxeii B Nonb3y onepaTtopos ces3u (MCC 4814);

Mo onepauysamM onnaTtel TOBAPOB 1 YCAYT B NPEANPUATUAX TOProBAn
1 CEPBICA, KOTOPbIE HEBO3MOXHO OAHO3HA4YHO KnaccubuumposaTtb
o BUAY UX AEATENbHOCTY, @ TAKXKE B NPEQNPUATUAX, OKa3blBAIOLLNX
y3kocneunanusnpoBaHHble yenyrn (MCC 5999, 7299, 7399, 8999);

Mo onepauusam onnaTbl rOCyfapCTBEHHbIX yCayr: wTpadbl, cbopbl
n gpyrue (MCC 9399, 9222, 9311);

Onnata ycnyr — aeHexHble nepesofbl (6531);
PeknamHble ycnyru (7311);

MporpamMmmupoBaHmne, o6paboTka AaHHbIX, MPOEKTUPOBAHNE UHTE-
rpupoBaHHbIX cuctem (7372);

CynebHble BbiMnaThbl, BKAOYAs anMMEHTbl U OETCKYI NOAOEPXKKY
(9211);

Mo onepauuam onnaTbl B BanoTe, OTANYHON OT BantoTbl CYETa.

B cnyyae ocylecteneHus [lepxatenem kapTbl BO3BpaTa ToBapa
(unn otmeHbl onepauun), KnueHT npepoctaensieT baHky npaso
cnucbiBaTh co CYéTa, Ha KOTOpbIN GbINO NpenocTaBneHo BosHa-
rpaxaeHune (Ckugka), 6e3 [ononHUTENbHOro pacnopshkeHns Knu-
eHTa (3apaHee JaHHbIN akuenT), pasmep BosHarpaxperus (Ckua-
Kun), nony4yeHHoro KnmeHTom no pacxogHoi onepawuu, no KoTopoi
OCYLLECTBIEH BO3BpaT TOBapa.

baHk umeeT npaBo yaep)aTb CyMMy B pa3Mepe paHee BbiniavyeH-
Horo BosHarpaxpaeHust (CKuaku), Ha4MCEeHHYI0 3a OCyLLECTBIEHNE
pacxofHoli onepauuu, No KOTOPOIA OCYLLECTBIIEH BO3BpaT ToBapa,
UV YMEHBLINTL pa3Mep BoaHarpaxaeHvs B criefyoLlmx nepuogax
Ha CyMMy paHee BbinfayeHHoOro BosHarpaXaeHus no pacxogHomn
onepauum, No KOTOPOI OCYLLECTBNIEH BO3BPAaT ToBapa.

. BaHk coobuwaeT [lepxxaTento kapTbl MHGOPMaLUio 0 CyMME Npepo-

cTaBneHHoro BosHarpaxpeHus (CKuaku) B eXemecsyHOn Bbinu-
CKe MO0 TeKyLLeMy CHETY AJ1s pacyYETOB € UCMonb3oBaHNeM OaHKOB-
CKOI KapTbl, KOTOPYIO MOXHO MOfy4uTb B nogpaspeneHusx baxka
nnbo B cucteme «MHTEPHET-OaHKNHI».

. baHk Bnpase B OOHOCTOPOHHEM nopankKe BHOCUTb M3MEHEHUA

1 [OMONHEHNS B HacTosLme YCroBMs HauynCeHrs U BbiniaTbl BO3-
Harpa)xgeHus B nopsiake, yctaHoBneHHoM [JoroBopom.

. baHk BnpaBe oTkasaTb [lepaTento KapTbl B npegocTasneHumn Bos-

HarpaxpeHus (Ckugku), ecnu bankom byayT yctaHoBneHbl dakTbl
NPsSIMO UMM KOCBEHHO CBUAETENbCTBYIOLLME O coBeplieHun [ep-
aTenem KapTbl 4ENCTBUIA, UMEIOWMNX NPU3HAKN MOLLIEHHUYECTBA,
nmbo HeZobpPOCOBECTHOrO NOBELEHNS, B TOM YUCIie COBEPLUEHUNE
COMHUTENbHBIX ONepaunii B Lensax obmaHa baHka gns HeobocHo-
BaHHOro nonyveHus BosHarpaxpeHus.

MCC — Merchant Category Code, YeTbipexaHauHblii Ko, nprceansaemblii TCI 6aHkoM-3kBaiepom ans knaccudukauuy TCI no Bugy ux geaTenbHoCTu.
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. MTC BAHK

Ycnosus (npasuna)

MpunoxeHune 13 K ycnosrnsam nonyyeHns
1 NCMONb30BaHNA PAaCHETHbIX
6aHKOBCKMX KapT Ans KIWEHTOB

npenocTaBJiIiEHNA CEPBUNCA «Takcu»

TepmMmuHbl 1 onpepeneHvs

DOepxaTtenb KapTbl — KnneHT, KOTOPbI SBNSIETCS OCHOBHbIM Bra-
nenbuem cyéTa KapTbl, BbinyLeHHON baHkoM Ha ero umsi.

Kapta — 6aHkoBckas kapTa Ha Tapudax 81, 81 n 81.2 BbinyweH-
Hasi ocHOBHOMY KnueHTy B pamkax naketa OaHKOBCKWX yCnyr
«Premium» 1 6aHkoBcKas kapTa Ha Tapude 82 1 81.2 BbinyLieHHas
OocHOBHOMY KnneHTy B pamkax naketa 6aHKoBCcKuX ycnyr «Private»
K pybrneBbimM cyéTam.

KnueHT — dunsnyeckoe nuuo, npucoegmHuslueecs kK O6wmm ycno-
BMSIM KOMMJIEKCHOMO 0b6Cny)XnBaHus 1 obcnyXuneatoLieecs B pam-
Kax nakeTa 6aHKoBCKUX ycnyr «Premiums/«Private».

(Kew63k) KomneHcaumnss — OeHexHble CPencTsa, B CyMMe Nof-
TBEPXOEHHON onepauun no KapTe, coBeplueHHoW [epxaTtenem
KapTbl no onnaTte ogHol NOE3AKM Ha Takcu ¢ KogoM KaTteropun 4121
(Tacicabs)/4789 (Transportation services)/3990 (TCIM AHgekc Tak-
cn 3kocuctemsbl AHAekc), Ho He 6onee 2000 (aBe Tbicsium) pybnei,
BbinnaynBaemMble baHkoMm B pamkax cepsuca «Takcu» Ha CYET Kap-
Thbl.

MakeT 6aHKOBCKUX yCnyr — KOMMAEKC NPoAyKToB u ycnyr baH-
Ka, npepycMoTpeHHbIx Tapudamu banka (naket ycnyr «Mpemu-
yM» unu nakeT ycnyr «Private»), npenoctaBnsiemMblli Guanyeckomy
nuuy, 3aknoymslieMy [JoroBop KOMMIeKCHOro 6aHkoBckoro ob-
CRNy>XnBaHUs GUINYECKNX L,

TCIN — ToproBo-cepBUCHOE NpeanpuaTre.

OBO — TexHonormyeckne pelleHus no B3anmopencTeuio baHka
¢ KnueHtamun c ucnonb3oBaHMEM CUCTEM YAaneHHOro obenyxusa-
HMS NOCPeAcTBOM KOTOPbIX KnneHTbl, He nocelas nogpasgeneHmns
BaHka, nonb3yTcs 6aHKOBCKUMW ycriyramu, NpefocTaBaseMbiMu
B pamkax [oroBopa KOMMNeKCcHoro obcnyxunsaHus n [Jorosopos
0 npepocTaBneHny 6aHKOBCKUX MPOAYKTOB B YCTAaHOBAEHHOM UMM
nopsake.

O6Lwue nonoXXxeHus

Cepsuc «Takcu» goctyneH KnvueHTy ¢ geicTeytowmm Maketom yc-
nyr «Mpemuym» nnn Naketom ycnyr «Private» n npepocTaensercs
KnveHTy B 06bEME, YKa3aHHOM B Tapudax MakeTta ycnyr.

KnveHTbl MOryT nony4utb MHGOpMaLMio 0 4OCTYMHOM UM NUMUTE
KomneHncaunn nocpepcteom Cpepcts B0.

KnveHTbl MoOryT Bocnonb3oBaTbes nUMUTOM KomMneHcauum TonbKo
B KaeHpapHoOM MecsiLie, B KOTOPOM OHM NpeaycMoTpeHbl Tapuda-
Mu MakeTa 6aHkoBckux ycnyr. O6palueHns KnueHta Ha Bbinnaty
Kewb3ka B pamkax nuMuTa npeabigywmnx mecsues baHkom He npu-
HuMatoTcsl. Mpu Hencnonb3oBaHWU/MCNONb30BaHUN He B NMOSHOM
obbveme numuta KomneHcauuin B kaneHgapHoMm mecsue baHk aH-
HYNUPYeT IMMUTbI EXXEMECSYHO B MOCNENHUI KaneHaapHblii AeHb
mecsua.

3. NMpaBuna npepocraBneHus cepeuca

31
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3.21.

3.22.

4.

4.2.

43.

44.

B 1-bIli MecsL, nogkntoyeHus MNakeTa 6aHKOBCKMUX ycnyr obpatue-
HUS Ha BbinnaTy Kewb6aka baHkom He nprHumatoTtes. Mpu Hannynn
nuMmuTa Ha KomneHcaumto co 2-ro kaneHgapHoro mecsiua KnueHt
MOXET UHMLMMpOBaThb BbinnaTty Kewbaka no noespke, coBepLUeH-
Holi 3a nocnepgHue 30 (TpupauaTtb) KaneHOapHbIX AHen (BKNovas
pjaTty noesgku) Ao fatbl nogayun KnneHtom obpalleHuns Ha BbinnaTy
Kelwbaka (Bkntoyas paty obpalleHns) B CHET TMMUTa KaneHaapHo-
ro mecsua (IMMUT NOE340K N0 KOTOPOMY KITMEHT MOXET NOMY4UTb
Bbinnaty Kewbaka, onpenensietca Tapndamu baHka), B kKoTopom
KnneHT nHnumunpyert Boinnaty Kewbaka.

KnneHT MoxeT uHnuumnposatsh Bbinnaty Kelwbaka no noespgke no-
cpeancteom Cuctem 16O n/vnu nepcoHanbHOro MeHepkepa, yka-
3aB faTy NoesaKu 1 CyMMy COBEPLUEHHON onepauun.’

Kew63k Bbinnaynsaertca baHkom He nosgHee nocnegHero 4ucna
MecsLa, CneayioLero 3a Mecsuem nogaym obpateHns KnueHtom
o KomneHcauun Ha c4€T KapTbl Npy Hannuum gelictaytowero MNake-
Ta 6aHKOBCKMX yCNyr HA MOMEHT BbINnaThl.

BbinnayeHHbIn Kelwbak He NoanexxuT 3aMmeHe Apyroi Noe3nKoii.

JononHutenbHble ycnoeusa

BbinnaTe nopnexat onepaummn no Kapte, cymmbl KOTOpbIX pakTu-
YecKu crnncaHbl co c4éTa KapThbl, Mo noeankam, CoBeplueHHbIM Knu-
eHTOoM 3a nocnegHue 30 (TpupuaTb) KaneHgapHbIX OHEW 0o Aathl
nogayn KnneHtom obpalieHus Ha Boinnaty Kewbaka.

B cnyyae oTMeHbl n/unu Bo3BpaTta onepauun no onnate noesgku
Ha Takcu baHk He BbinnayneaeT Kewbak no gaHHON onepauuun.

B cnyyae oTMmeHbl n/unn BO3BpaTa orepauuu no onnate Takcwy,
no kotopoii baHk Bbinnatun Kew6ak, BaHk ocTaBnser npaso ons
BO3MELLEHUS JaHHOW CyMMbl MyTeM 6e3aKLenTHOro cnucaHus ae-
HEXHbIX CPEACTB co c4éta KnveHTta nnm otMeHbl Bbinnatbl Kewbaka
B CNiefyHoLLmMX MecsaLax.

baHk caMoCTOSITENBHO ONpPenenseT CNMCOK PacXoQHbIX onepaLuii,
COOTBETCTBYIOLLMX KpUTEPMAM A5 BbinnaTthl Kewbaka: no gate no-
e3aKu, koga nkateropun MCC. B crniyyae HEKOPPEKTHO HAaCTPOMKK
nnaTéXHoro TepMuHana, Npu KOTOPOM KOMMaHUs He onpepenseT-
cs kak TCIN kaTteropum Tacicabs/Transportation services/fAHgekc
Takcyn Jkocuctema AHOEKC unu noespky onnayeHbl yepes CBI,
a TakXXe pasfeneHbl Ha HECKOMbKO MNaTéxeil, Takne pacxomgHble
onepauun, CoBEPLUEHHbIE Yepe3 AaHHbI NNaTéXHbIA TepMUHAN,
MOryT ObITb UCKITIOYEHbl BaHKOM 13 cnucka pacxXxofHbIX onepaunii
LOCTYMHbIX K nonyyeHuto Kewbaka. PelweHune no Taknum pacxogHbiM
onepauusM npuHumaetca baHkom camocTosTenbHo. baHk He He-
CET OTBETCTBEHHOCTU 3@ KOPPEKTHOCTb HACTPOWMKMU MNaTEXHOrO
TepmuHana B TCT1.

Oﬁan_LEHIAﬂ no sbinnate Kewbaka Yyepes NepcoHanbHOro MeHeaXXepa AOCTYMHbI TONbko KnueHTam, DGCﬂy)KIABaI'OLLLI/IMCﬂ B pamMKax naketa

6aHKOBCKUX ycnyr «Private.
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4.9.
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4.

MNopaya KnueHtom obpauleHuns o Boinnate Kelwbaka npuaHaeTcs
NOATBEPXOEHVNEM TOrO, YTO OH O3HAKOMJIEH M MOJIHOCTbIO corna-
ceH c [lpasunamun npegocTtasneHus Cepsuca «Takcuy.

B cnyyae 3akpbiTusi Maketa 6aHKoBCKMUX ycnyr numnTtbl KomneH-
cauuin aHHynupytotcs. CepBuc «Takcu» He NpefocTaBsieTcs ¢ Mo-
MeHTa 3akpbiTus lNakeTta 6aHKoBcKkMX ycnyr. [loe3gku no paHee
NMofaHHbIM, HO He BbiMfadyeHHbIM 0bpaLleHusM, BbinnaTe Kewbaka
He nopgniexar.

Moespgkn no obpalleHnsM, NogaHHbIM MOCNEe CPOKa, yKa3aHHOro
B n. 3 HacToswmx MNpaBun, Boinnate Kewbaka He nognexar.

baHk He HeceT OTBETCTBEHHOCTU 3a HEC06J'HO,EI,eHV|e HacToAWwmnx
I'Ipanm No HE3aBUCALLMM OT HEFO NMpPpU4YNHaM.

baHk Bnpase npekpaTuTb Bbinnaty Kewbaka B pamkax cepsuca
«Takcu» B cnyyae nonyyeHuns baHkom TpeboBaHWil rocyfapcTBeH-
HbIX OpraHoB B OTHowWeHuK KnneHTa.

baHk ocTaBnsieT 3a coboil NpaBo No CBOEMY YCMOTPEHMIO OTKa3aTb
B BbinnaTe Kewbaka B paMkax cepBuca «TakCcu» B Clly4ae BbisiB-
neHns baHKOM OOHOro MAM HECKONbKMX MPU3HAKOB 350ynoTpe-
6rieHuss MpaBoM U/UNN COBEPLUIEHNS MOLIEHHUYECKUX OENCTBUIA,
HanpaBrieHHbIX Ha nony4yeHune Kewbaka B pamkax cepBuca «Tak-
cu», BKIIloYas nonyyeHme KnmeHTom npubbinu 3a npefoctaBneHne
NPEeMMYyLLECTB, NPERYCMOTPEHHbIX YCNOBUAMWU, TPETbUM nuULaMm
3annary.

B3anmooTHoweHuna KnueHTa n baHka, a Takxke cnopbl, CBA3aHHble
C CEepBUCOM «TaKcu», perynmpyroTcsi 3akoHoaaTenbcTsom Pd.

mtsbank.ru
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B cnyuvasx, yctaHoBneHHbix HanoroebiM kogekcom Poccuiickoi
depepauun, Npy NonyyeHUn [oxoAos, KnneHT HECET nepcoHanb-
Hyl0 OTBETCTBEHHOCTb 3a BbIMOSIHEHUE HaNOroBbiX 06s3aTenbeTs,
ynnaTy BCeX MPUMEHUMBbIX HanoroB W UHbIX CYLIECTBYIOLMX 0bs-
3aTenbHbIX nNnaTéxeii, cbopoB n nownuH. B cnyyae, ecnu Knuent
SBNSETCA [OO/KHOCTHbIM JNMLUOM, 0053aHHbIM B COOTBETCTBUU
co cT. 8 PepepanbHoro 3akoHa ot 2512.2008 r. N2273-P3 «O npo-
TUBOZAENCTBMM KOPPYMUUU» U UHbIM [OENCTBYIOWMM 3aKoHoAa-
TENbCTBOM MNPeACcTaBNsiTb CBEAEHNS O CBOMX [OX0AAX U pacxopaax,
OH(a) camocTosiTeNnbHO 0693aH onpefenuTb Hann4yme (OTCYTCTBUE)
HeobXxoAnMoCTY NpeacTaBineHnsl cBegeHuin o Boinnate Kewbaka,
NosyYeHHbIX B pamKax cepsurca «Takcuy.

ITiobble n3ameHeHns u gononHeHus B MpaBuna c MOMeHTa BCTyne-
HWS NX B CUITy pacnpocTpaHstoTcs Ha Bcex KnneHToB, B TOM yncne
nprcoeguHuBLIMXCS K MpaBunam paHee patbl BCTYMAEHUS B CUy
na3meHeHwuii B Mpasuna.

Bce, 4to He npegycmoTpeHo [MpaBunamu, perynmpyercs 3akoHO-
naTenbcTBoM Poccuiickoin Pefepaunn 1 yCTaHOBMNEHHbIMU B COOT-
BETCTBUW C HAM BAHKOBCKUMM NpaBmnamMu.

baHk He BOo3meLLaeT u He KOMNeHcupyet y6bITKI/I, N3AEPXKKN 1 Nto-

6ble MHble pacxofbl, KOTOPble MOTYT BOSHUKHYTb y KnueHToB npu
Nonb30BaHNN CEPBUCOM «Takcu».

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.



. MTC BAHK

Mpunoxexwne 14 K ycnoBusm nony4eHuns
1 NCMONb30BaHNA PAaCHETHbIX
6aHKOBCKMX KapT Ans KIWEHTOB

YcnoBusa HauncneHus kewbaka (Bo3HarpaxageHus)
ons nebeToBbIX KapT, BbiMyLEHHbIX B paMKax NakeTa
baHkoBCcKux ycnyr «l[pemmnyms»

MCC (merchant category code) — 4eTblpéx3HauHblli Kog, nNpu-
cBavBaeMblil HaHKkOM-3kBailepom gnsi knaccudukaumm  TCIM
no Bnay [AeaTenbHOCTU.

Ba3oBbiit Kelw63K py6namun

Ba3oBbIll kKelwb3ak Ha Bce NOKYMKu:
1,5% — Ha YposHe Ton

1,25% — Ha YposHe [ntoc

1,0% — Ha YpoBHe JanT

MoBbileHHbIW Kewb63K py6namum

. Kaxkpgpiin MecsiL, MoXKHO BbibpaTb 0 3-x KaTeropuii NoBbilEHHOro

Kewbaka.

KonnyecTtBo Kateropuii 3aBucuT OT YPOBHSA 06CnyXnBaHMs":
3 Kateropun — ans yposHs obcnyxusaHus Ton

2 Kateropun — gnsi ypoBHs obcnyxmsanus MNntoc
1KaTteropus — pgyis ypoBHsi 06cnyxuaHus JlaiT.

Pasmep kelwbaka 3aBucKT OT BbibpaHHbIX KaTeropwii:
ABunabunetsl (3000-3300, 4511)

ABTOyCnyru/moiiku, 3anyacTtu, akceccyapsbl, aBtocepsucol (5511,
5531, 5532, 5533, 7531, 7534, 7535, 7538, 7542, 7549)

A3C, napkoBku, nnaTtHble goporu (5541, 5542, 5983, 7523, 9752)
locTuHMLbl 1 oTenn (3501-3836, 7011)

3popoBbe/anTekn, MaccaxHble CcTyaun, ¢GuTHec-knyobl
8043, 8044)

Kade, pectopaHsbl, 6apbl (5811, 5812, 5813)

Kpacorta (7230, 7297, 7298, 5977)

O6pasoBaHue/kypcobl, kHurn (8211, 8220, 8241, 8244, 8249, 8299,
8351, 5111, 5192, 5942, 5994, 2741)

Opexpa n akceccyapbl (5094, 5137, 5139, 5611, 5621, 5631, 5641,
5651, 5661, 5681, 5691, 5697, 5698, 5699, 5931, 5944, 5948, 7210,
7211, 7251, 7296, 7631)

Mutomubl (5995, 0742)

Mpokat aBToMobunein (7512)

PemonT (1520, 1711, 1731, 1740, 1750, 1761, 1771, 1799, 2791, 2842,
5200, 5021, 5039, 5046, 5051, 5065, 5072, 5074, 5085, 5198, 5231,
5251, 5261, 5415, 5713, 5714, 5718, 5719, 7622, 7623, 7629, 7641,
7692, 7699)

Cbep (3991)

Cnopr (5655, 5940, 5941, 7992)

CynepmapkeTsl (5411, 5311, 5331)

Tosapbl ons goma (5200, 5712)

TpaHcnopT/mMeTpo 1 obwecTBeHHbIN TpaHenopT (4111, 4131, 4729)
TypareHTcTBa 1 TyponepaTopsl (4722)

®dacTt-odyn (5814)

X066wu 1 passreveHunsi/60yNnHr, NapKu aTTPakLMOHOB, 300MapKy,
LumMpkm, ToBapbl gns TBopyectsa (5970, 5971, 7221, 7273, 7832, 7841,
791, 7922, 7929, 7932, 7933, 7991, 7996, 7998, 7999)

LiBeTbl 1 nogapkm (5947, 5992).

(5912,
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Bbibop KaTeropuit goctyneH c 1-ro yucna kaxpgoro mecsiua (nocne
npucBoeHns YpoBHsS obcnyxnBaHns) 1 AOCTYNEH OO KOHLA Mecs-
ua. MNoBbllWeHHbI KeWbH3K Ha4YMCNSEeTCS 3a NOKYNKMW, COBEPLUEHHbIE
co AHs Bblbopa kaTeropun. iameHnTb paHee BbiGpaHHble KaTero-
pvn HENb34A.

UcknioyeHns (HauncneHue Kewb3kKa
He NPoON3BOAUNTCA)

. NMpu cosepweHnn Mokynku c uncrnonb3oBaHuem KapTbl Kewo63k

He HayucnsaeTcs 3a cnegyloLmne onepaumm:

onepauun no BoO3BpaTam;

onepauun, CBA3aHHbIX C NEPEYNCTEHNEM N NONYHEHNEM HANMNYHbIX
LEHEXHbIX CPeacTB;

onepauuu no onnate ¢ ucnonb3osaHnem QR CBIT;

onepauuun B Kateropusax TCI1, yctaHoBneHHbix baHkom ans MoBbi-
weHHoro Kawbeka;

onepauun c ncnonb3osaHnem KapTbl B Kateropusx co cnegyto-
wwumm MCC: 4900, 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4816,
4899, 5044, 5051, 5169, 5199, 5511, 5521, 5551, 5935, 5962, 5968,
5993, 6513, 7012, 7273, 7276, 7277, 7296, 7311, 7321, 7372, 7392,
7393, 8111, 8398, 8641, 8675, 8699, 8734, 8911, 8931, 9211, 9402,
9406, 4814, 4829, 4900, 5094, 5933, 5960, 5999, 6009, 6010,
6011, 6012, 6050, 6051, 6211, 6300, 6529, 6530, 6540, 7299, 7399,
7995, 8999, 9222, 9223, 9311, 9399, 9754, 6532-6538.

O6wume ycnosusa

Kewb6ak HauncnseTcs He no3gHee 5 (nAToro) paboyero oHa mecsi-
La, cnegyloLero 3a MecsiLlemM, B KOTOPOM CyMMbl Onepauuii cnu-
CaHbl C TeKyLLero c4YéTa Ans pacyYETOB C NCMNONb30BaHMEM BaHKOB-
ckoin KapTbl.

MakcvMarnbHbIll pasMep BosHarpaxpaeHus coctasnser — 15 000
pybneii B mecsiy, (cymmapHo pans basosoro u [loBbiweHHOro
Kewobaka).

B mecsiL, 3akpbiTa KapTbl KeWw63k He HauyucnseTcs.

Ycnyra okasbiBaeTcsi Nno 6aHKoBCKkMM KapTam € TeKywwum CHETOM
B py6nsx npu coBeplueHnn onepauuii Ha TeppuTopumn PX.

baHk BnNpaBe No CBOeMy yCMOTPEHUI0 N3MeHATb nepeyveHb Kate-
ropuii onsi Ha4YMCNEHNS MOBbILWEHHOr0 Kewb3aka, a TakKe BHOCUTb
N3MEHEHUNS 1 AOMONTHEHNS B HacTosiLwme Ycnosus.

baHk BnpaBe OTKasaTb B BbiMnaTte, €Cny yCTaHOBUT dakTbl HeJO-
OpOCOBECTHOrO NOBEQEHMS, BKITOYAs COBEPLUEHNE COMHUTENbHbIX
onepauuii B uensax obmaHa baHka s nonyyeHus kewbaka.

OnvicaHue 1 npaBuna NpUCBOEHNs YPOBHEN onucaHbl B fokyMeHTe Tapudbl nakeTa 6aHkoBckmx ycnyr «MTC bank Premiums» no obcnyxusaHmio

d)IASVIHECKVIX vy, 3aKTIYNBLUNX O0rOBOP KOMMJIEKCHOIO 6aHKOBCKOro DﬁCﬂy)KMBaHVIﬂ c bankom.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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. MTC BAHK

Mpunoxexune 15 K ycnosmnsam nonyyeHns
1 NCMONb30BaHNA PAaCHETHbIX
6aHKOBCKMX KapT Ans KIWEHTOB

YcnoBusa HauncneHus kewbaka (Bo3HarpaxageHus)
0115 KapT, BbINYLWEHHbIX B paMKax NakeTa
baHkoBCKUx ycnyr «Private»

MCC (merchant category code) — 4eTblpéx3HauHblli Kog, nNpu-
cBavBaeMblil HaHKkOM-3kBailepom gnsi knaccudukaumm  TCIM
no Bnay [AeaTenbHOCTU.

Ba3oBbiit Kelw63K py6namun

2% Ha BCe MOKYMKW.

MoBbileHHbIW Kewb63K py6namum
5 (nsTb) Kateropwii Ha BbiGop.

Bbibop Kateropuii pocTyneH 3a HECKONbKO AHel [0 Havana me-
csua, AeiicTByeT C NepBoro yucna u AocTyneH A0 KOHua Mecsua.
B cnyyae, ecnu BbiIbop KaTeropuii CoBepLIEH Mocne Havyana mMecsi-
Lia, TO MOBbILIEHHbIN KELH3K HaunCnseTcs Ha NoKyMnKu, CoBepLUeH-
Hble HaynHas ¢ patbl Bbibopa. IameHuTb paHee BbibpaHHble KaTe-
ropun Henb3s.

Pasmep kelwbaka 3aBncKT OT BbibpaHHbIX KaTeropwii:
ABunabunetsl (3000-3300, 4511)

ABTOyCnyru/moiiku, 3anyacTtu, akceccyapsbl, aBtocepsucbl (5511,
5531, 5532, 5533, 7531, 7534, 7535, 7538, 7542, 7549)

A3C, napkoBku, nnaTtHble goporu (5541, 5542, 5983, 7523, 9752)
locTuHMLbl 1 oTenn (3501-3836, 7011)

3popoBbe/anTekn, MaccaxHble CcTyaun, ¢uTHec-knyobl
8043, 8044)

Kade, pectopaHsbl, 6apsbl (5811, 5812, 5813)

Kpacora (7230, 7297, 7298, 5977)

O6pasoBaHue/kypcobl, kHurn (8211, 8220, 8241, 8244, 8249, 8299,
8351, 5111, 5192, 5942, 5994, 2741)

Opexpa v akceccyapbl (5094, 5137, 5139, 5611, 5621, 5631, 5641,
5651, 5661, 5681, 5691, 5697, 5698, 5699, 5931, 5944, 5948, 7210,
7211, 7251, 7296, 7631)

Mutomubl (5995, 0742)

Mpokat aBToMobunen (7512

PemoHT (1520, 1711, 1731, 1740, 1750, 1761, 1771, 1799, 2791, 2842,
5200, 5021, 5039, 5046, 5051, 5065, 5072, 5074, 5085, 5198, 5231,
5251, 5261, 5415, 5713, 5714, 5718, 5719, 7622, 7623, 7629, 7641,
7692, 7699)

Cbep (3991)

Cnopr (5655, 5940, 5941, 7992)

CynepmapkeTbl (5411, 5311, 5331)

Tosapbl ons goma (5200, 5712)

TpaHcnopT/mMeTpo 1 obLwecTBeHHbIR TpaHenopT (4111, 4131, 4729)
TypareHTcTBa 1 TyponepaTtopsl (4722)

®dacT-odyg (5814)

X066wu 1 passneveHunsi/60OyNnHr, NapKu aTTpakLMOHOB, 300MapKy,
umMpkm, ToBapbl gns TBopyectsa (5970, 5971, 7221, 7273, 7832, 7841,
791, 7922, 7929, 7932, 7933, 7991, 7996, 7998, 7999)

LiBeTbl 1 nogapku (5947, 5992)

(5912,

3.
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UcknioyeHusa (HaumcneHme
Kewb63Ka He Npon3BoAUTCA)

Mpwn coseplweHun lMokynkn c ucnonb3oBaHveMm KapTbl Kewwb3ak
He HayuncnsaeTcs 3a cnegyloLne onepaumm:

onepauun no BoO3BpaTam;

onepauun, CBS3aHHbIX C NEPEYNCIEHNEM U MONYHEHNEM HaNMNYHbIX
OEHEXHbIX CPEACTB;

onepauun no onnate ¢ ucnonb3osaHnem QR CBIT;

onepauun B Kateropusax TCI1, yctaHoBneHHbix baHkom ans MoBbi-
weHHoro Kawbeka;

onepauun c ncnonb3osaHnem Kaptbl B Kateropusx co cnegyto-
wmmu MCC: 4900, 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4816,
4899, 5044, 5051, 5169, 5199, 5511, 5521, 5551, 5935, 5962, 5968,
5993, 6513, 7012, 7273, 7276, 7277, 7296, 7311, 7321, 7372, 7392,
7393, 8111, 8398, 8641, 8675, 8699, 8734, 8911, 8931, 9211, 9402,
9406, 4814, 4829, 4900, 5094, 5933, 5960, 5999, 6009, 6010,
6011, 6012, 6050, 6051, 6211, 6300, 6529, 6530, 6540, 7299, 7399,
7995, 8999, 9222, 9223, 9311, 9399, 9754, 6532-6538.

O6wume ycnosusa

Kewb6ak HauncnseTcs He no3gHee 5 (nAToro) paboyero oHa Mecsi-
La, cnegyloLero 3a Mecsilem, B KOTOPOM CyMMbl Oonepauuii cnu-
CaHbl C TeKyLLero c4YéTa Ans PacyETOB C NCMONb30BaHMEM BaHKOB-
ckoin KapTbl.

MakcumarbHbIil pa3mep Bo3HarpaxpgeHus coctasnseTr — 30000
pybneii B mecsiy, (cymmapHo pAans basosoro u [loBbiweHHOro
Kewobaka).

B mecsiy, 3akpbiTa KapTbl KeWw63kK He HauyucnseTcs.

Ycnyra okasbiBaeTcsi Nno 6aHkoBckMM KapTam € TeKywum CHETOM
B py6nsx npu coBeplueHnn onepauuii Ha Tepputopumn PX.

Bboibop KaTeropuii pocTyneH OCHOBHbIM [ep)aTensaMm nakeTa
6aHKOBCKMX ycnyr. YnonHoMoYeHHble nuua’ B Bbibope KaTteropuii
HE y4acTBYyIOT.

baHk BnNpaBe No CBoeMy yCMOTPEHUI0 N3MeHATb nepeyveHb Kate-
ropuii s Ha4YMCNEHNS MOBBILWEHHOrO Kewb3aka, a TakKe BHOCUTb
N3MEHEHNS 1 AOMONHEHNS B HacTosiLwme Ycnosus.

baHk BnpaBe OTKa3aTb B BbiNnaTte, €Cny yCTaHOBUT daKTbl HeJO-
OpOCOBECTHOrO NOBEQEHMS, BKIIOYAs COBEPLUEHNE COMHUTENbHbIX
onepauuii B uenax obmaHa baHka s nonyyeHus kewbaka.

YnonHomMo4eHHbIe nuua — nunua, KotopbiM KNneHT npegocTtasuni BO3MOXHOCTb UCNoNb3oBaTh [akeT 6aHKOBCKUX ycnyr «Private».

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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