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. MTC BAHK

MpunoxeHue 3 kK «O6LWMUM yCNOBUSM
KOMIMMEKCHOro 6aHKOBCKOro obcnyxxuBaHms
dusnyeckmx nuu B NMAO «MTC-baHk»

YcnoBus Nony4YeHns 1 NCNonb30BaHUS
PACYETHbIX OAHKOBCKUX KapT
nnga knnenToB NMAO «MTC-baHk»

HacTtosiwume YcnoBusi nonyyYeHunsi U NCNosib30BaHMs pac4ETHbIX OaHKOBCKMX KapT s knveHToB MAO «MTC-baHk»

(nanee — YcnoBus) sBNSOTCA HEOTbEMIEMOW YacTbto OBLLMX YCIOBUI KOMMNEKCHOrO 6aHKOBCKOIo 06CyXnBaHNs
dunsnyeckmx nuy, B NMAO «MTC-BaHk» (Banee — O6wme ycnoBus) 1 onpenensoT NonoxeHus, Ha Kotopbix NMAO «MTC-BaHk»
(nanee — baHk) npepnocTasnseT duamyeckomy nuuy (nanee — Aepkatenb KapTbl, KNMEHT) NnYHyto pacyETHYIO KapTy OfHOM

13 MeXOYyHapOAHbIX NaTeXHbix cuctem (nanee — Kapra).

O6wume nonoXXxeHus

. 3asBneHne ob oTKpbITUM BaHKOBCKOro CYéTa 1 NpefocTaBneHUN

pacyéTHOI 6aHKOBCKOW KapTbl, Hag/iexalmmMm obpa3om 3anonHeH-
Hoe 1 nopnucaHHoe [epxaTtenem kapTbl (nanee — 3asBneHue),
Ycnosusi, Tapudbl baHka 3a ocyLlecTBneHre pac4ETOB Mo onepauu-
SIM C crnofib3oBaHMeM 6aHKoBCKMX KapT (Banee — Tapudbl), B TOM
Yyucne C UCNonb30BaHNEM CUCTEM AMCTaHUMOHHOMO HaHKOBCKOro
obcnyxunsaHns SMS-baHk-UH$o, UHTEpHET-6aHKMHT, MOBGUNbHBIi
6aHkuHr (nanee — cuctemsl 60), n pacnvcka B nonyvexHumn Kaptbl
B COBOKYMHOCTW cocTaBnsoT [JoroBop Ha ncnonb3oBaHue 6aHKoB-
CKMX PacYETHbIX KapT, BKIOYaOLWMIA yCNOBUS COBEPLLEHMWS Onepa-
LUUA Mo Tekywemy CYETY Ons pacyETOB C MCMonb3oBaHWeM OaH-
KOBCKOW KapTbl, yCNOBUS BbiNycka U 0bCnyXuBaHWUs 6aHKOBCKMX
KapT U [OroBopa AMCTAHLMOHHOrO H6aHKOBCKOrO 06CHYXMBaHMUS
(nanee — Oorosop) mexay [epxatenem kaptbl u bankom. [Joro-
BOP CYMTaETCs 3aKJ/Ilo4YeHHbIM C MOMeHTa akuenTta baHkom npeq-
cTaBneHHoro [epxatenem KapTbl 3anofHEHHOMO 1 NMOAMUCaHHOMO
um 3assneHus (OdpepTsl). Akuentom baHka OdepTbl sBNsSieTCs OT-
KpbITVE TeKyLLero cHéTa Ans pacyEToB ¢ Ucnonb3oBaHnem KapTbl.
3anonHeHHoe n nognucaHHoe [lepxaTtenem kapTbl 3asBNeHNe B~
nsieTcs NOATBEPXKAEHVNEM MOSTHOrO 1 6830roBOPOYHOIo NPUHATUS
Leprxatenem kapTbl ycrosuii [loroeopa.

. Ha ocHoBaHun 3aknioyeHHoro [oroeopa baHk oTkpbiBaeT [ep-

KaTeno KapTbl TEKYWW CYET ANig pPacyETOB C MCMONb30BaHU-
em KapTbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin
®depepaumn (panee — CuéT) B Baniote Poccuiickoin Pepnepaummn
nnn VIHOCTpaHHOI?I BankoTe, npeaocTasndeTr KapTy B MNOJib30BaHNe
[epxaTento KapTbl U OCYLLECTBMSIET pacyYETHO-KaccoBoe obcny-
»XuBaHue [lepxaTens kapTbl IpU COBEPLUEHUN onepaLmnii no CHETY,
B TOM 4ucne onepau,mﬁ C ncnosnb3oBaHNEM KaprI.

Momumo Cuéta, Oeprkatento KapTbl B pamkax [JoroBopa MoryT
ObITb OTKPbITbI U MHblE CYETA, B TOM YMCIE HAKOMUTENbHBIN CYET.
HakonuTenbHbIli CHET — 3TO OOMONHUTENbHBIN TEKYLIMNIA CHET, OT-
KpblBaemblii B pamkax [loroBopa [Ansi HauyuCleHWs MPOLLEHTOB
Ha 0CTaTOK CPEACTB, B Clyyasix, ECNUN HanM4yme Takoro c4éTa npea-
YCMOTpPEHO Tapn$oM Mo COOTBETCTBYIOLLEN KapTe.

. baHk HanpaBnset [epxaTento KapTbl yBEOOMJIEHNE O PEKBU3U-

Tax cyéta. YKasaHHoOe yBeOOMJIEHWE MOXET ObiTb HampaBneHo
[epxaTtento KapTbl Kak Ha BymMaXHOM HocuTene NyTEM BpyYeHus

B cnyuvasx, ecnu 3assnexHue opopmneHo yepes cuctembl OO (UHTepHET-6aHKUHT)
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Ha pyKW WK HanpasfieHMsa Mo no4yte, Tak 1 Yyepes cuctembl 60
(MHTepHeT-6aHKKHT)'. MNMognucaHHoe [epxatenem KapTbl 3ass-
neHve 1 noaTeepxaeHne baHka 06 OTKPbITUM CYETA ABNSOTCSH
dakTamu, nogTBEPXKAAOWMMY 3akntodeHne Jorosopa. Mpu atom
nucbMeHHas dopma [lorosopa cunTaeTcs CobMOAeHHON B COOT-
BEeTCTBUM ¢ N. 2 cTaTbk 434 MpaxgaHckoro kogekca Poccuiickoi
®depepaumm.

Onepaunyn no CYETY OCyLLECTBASIOTCS UCKIIOYUTENBHO C UCMOMb-
30BaHMeM KapTbl unu e€ pekBn3ntos nnbo Ha OCHOBaHUN 3asiBrie-
HU [epxxaTens KapTbl C COCTABNEHNEM PACYETHbIX JOKYMEHTOB,
Heobxoaoumblix AN npoBefeHns 6aHKOBCKUX onepaumnini baHkom.

. UameHeHne n/unn gononHeHue Ycnosuii n/unm Tapudos ocyLiecTt-

BNSIETCH B NoOpsifKe, ycTaHoBneHHOM O6WUMK yCnoBUSMU KOM-
nnekcHoro obcnyxusanus pusmnyeckmx nuy, B MAO «MTC-baHk».

BHeceHne nameHeHunii B [loroBop, otnnyatowmxcs ot Obwmx yc-
NOBUI KOMMAEKCHOMO 06CnyXnBaHusa n/wnu Tapudos nepcoHanb-
HO AJ1s KOHKpeTHoro KrnveHTa, ocyllecTBAsSEeTCS NO COrnalleHunto
CTOPOH NyTEM 3aK/04YEeHNS1 COOTBETCTBYIOLLErO AOMNONHUTENBHOMO
cornawenuns Kk [Jorosopy.

CTOpPOHbI LOrOBOPWIINCH, YTO B Cly4Yasix, KOrga U3MeHeHus npen-
naratoTca no nHuumatmee baHka, ux cornacosaHve ¢ KnueHtom
MOXET OCYLLECTBNSATLCSA B C/IeAYIOWEM Nopsake:

a) MyTtém HanpasneHus KnueHty odpeptbl BaHka 06 nsmeHeHnn yc-
nosuii loroBopa Ha BymaxkHom HocuTene u e€ akuenta KnueHTtom.

6) NMnbo nyTém HanpasBneHus KnmeHTy odeptbl baHka 06 nameHe-
HuK ycnosuin [lorosopa nocpepctsom cuctem Ab0:

baHk 3a 10 kaneHZapHbIX OHEW [0 MnaHMpyemoii AaTbl U3MeHe-
HMs ycnoBuii [loroBopa nocpencTBoM cucTeMbl «HTEpHET-6aHK»
HanpasnseT KnueHty odepTy 06 nameHeHun ycrnosuin [lorosopa.
Mo ycmoTpeHuto baHka, KnmeHTy [ONonHUTENbHO MOXET ObITb Ha-
npasrieHo yBeJoMIeHNE 0 pa3melleHun odepTbl B cucteme «MH-
TepHeT-6aHk» B Buge SMS-cooblieHns Ha OCHOBHOI HOMEP MO-
bunbHoro TenedoHa;

BbipaxeHunem cornacus KnueHta Ha uameHeHue ycnosuii [o-
roBopa sBASETCH Mofjadva 3asBleHUs O cornacum c odepToii
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yepea Cuctemy «UHTepHeT-6aHK». CTOpPOHbI [OrOBOPUIINCH,
4YTO B Cllyyae HenonyyeHns baHkom [o nnaHupyemoli patbl BCTY-
NneHus B cusly HoBbIX ycrioBuin [loroBopa oTkasa KnuexTa, Ctopo-
Hbl B COOTBETCTBUN €O CT. 438 K PP cumTaloT 3TO BbipaXeHNeM
cornacusi KnmeHTa Ha uameHeHue ycnosuii JJorosopa.

O cBoem Hecornacuu ¢ nameHeHvem ycnosuii florosopa KnueHt
OOMKeH yBefoMnTb BaHk o nnaHupyemol aaTbl UISBMEHEHWI Of-
HUM 13 cnegyruwmx OOCTYMNHbIX cnocobos: nyTemMm HanpasneHusa
coobuieHns yepes cuctemy «MHTepHer-6aHk», LTO, SMS-BAHK-
NH®O, nubo yepes pononHuTenbHbl oduc baHka.

B cnyyae, ecnn KnneHt He yBegomun baHk o cBoem Hecornacum
C n3MeHeHueMm ycnosuin [loroeopa, ycnoeus [loroBopa N3mMeHs0T-
cs ¢ gaTbl, ykasaHHol B opepTe baHka.

. CTOpOHbI AO0roBOpPUNINCb, YTO C AaTbl HACTynneHNa HMmxXeykKasaH-

HbIX cryyaes [lepaTtenu KapT, 3aknto4uslume ¢ baHkom [lorosop
B paMKax 3apnnaTHOro npoekTa, 06CnyxmnBatTCs B COOTBETCTBUN
¢ «Tapudom 1 NAO «MTC-baHk» 3a ocyliecTBneHne pacyEToB
Mo onepawmsiM C UCNONb30BaHNEM PacYETHbIX GaHKOBCKMX KapT»:

npekpalleHne TPYAOBbIX OTHOLWEHWUI Mexay [epxaTenem KapTbl
1 opraHusauueni, 3aknounslueii c baHkom [loroBop 3apnnaTHOro
NpoeKTa 1 ocyllecTBrsioWen BbinnaTy OepxaTento kapTbl 3apa-
60THOI NNaTbl N WHbIX, MPUPABHEHHbIX K HEW, NaTexen Ha Teky-
LM CYET, OTKPbITLIA Ha OCHOBaHUW 3asiBNEHNS;

pacTop)eHve [orosopa 3apnnaTHOrO MpoeKTa, 3aKo4YeHHOro
mexxay baHkom 1 opraHusauuei;

B CJlyYae OTCYTCTBUSI ONepaumii no 3a4ncrneHnto 3apaboTHon nna-
Tbl U UHBIX, NPUPABHEHHBIX K HEN, MNaTeXel Ha TEKYLUIA CYET, OT-
KPbITbIA Ha OCHOBaHUN 3asiBNeHWs, OT opraHu3auun B TeveHne 3
KafleHAapHbIX MECALLEB C MOMEHTa NOCNEAHEN Takol onepauun.

Mop 3apnnaTHbIM MPOEKTOM MOHMMAEeTCsl COrnalleHne MexXay
baHkom 1 pabotonaTtenem [ep>kaTens KapTbl, COFacHO KOTOPOMY
BaHk BbinyckaeT B Nonb3y COTPYAHNKOB paboTopaTtens (JepxaTe-
nel KapT) KapTbl M OTKPbIBAET CYeTa AN PaCYETOB C 1CMOJIb30Ba-
HMeM KapT Ha ocHoBaHUW 3asBrneHnin [lepxxaTtenei KapT, B Lensx
rocnepyioLLero 3a4yncrieHns GEHEXHbIX cpeacTs (cymm 3apabot-
HOI MmnaTbl, BbINJAT COLMAaNbHOro XapakTepa W Apyrux Bbinnart,
npenycMOTPeHHbIX 3akoHopaTtenbcTBoM P®P) Ha Cyeta [epxaTe-
nen Kapr.

MonoxeHns HacTosILLEro NyHKTa He pacnpocTpaHsTcs Ha [dep-
aTereil 3apnnaTHbIX KapT, OTKPbITbIX B COOTBETCTBUY C «Tapudom
81 «MTC-baHk Premiumy» 3a ocyLiecTBieHe pac4éToB No onepa-
LMSIM C UCMONb30BaHMEM PacYETHbIX BaHKOBCKMX KapT B paMKax
naketa 6aHkoBckux ycnyr «MTC BaHk Premium» 1 3akioymBLINX
¢ bankom [JoroBop B pamkax 3apnnaTHOro npoekTa.

BbinycK 1 ucnosnb3oBaHUe KapTbl

BaHK MpuHMMaeT pelleHne O BbiMyCKe HEMMEHHbIX KapT B AeHb
nonyyeHus 3aseneHus [epxaTens KapTbl; peLeHne O BbiNyCcKe
UMeHHbIX KapT — B TeyeHue 5 (natu) pabounx AaHei oT gaTbl no-
nyyenuns 3assneHus [epxaTtens kapTbl. baHK BnpaBe oTkasaTtb
B Bbinycke KapTbl (B aToM cnyyae [loroBop cuyMtaeTcs Hesakso-
YeHHbIM) UM B nepeBbinycke KapTbl MO CBOEMY YCMOTPEHUIO
1 6e3 0ObSICHEHNS NPUYKH.

KapTta sBnsetca cobcTBeHHocThio baHka. KapTa nopnexuTt Bo3-
BpaTy [epxaTenem kapTbl B baHk no ero TpeboBaHunio B cryyasx:
pacTopxeHus [orosopa, 6noknposkn KapTbl, OKOHYaHNs CpoKa
nencteusa KapTbl, no TpeboBaHuio baHka.

KapTa pelictBuTenbHa [o nocnegHero gHs Mecsila roga, ykasaH-
Horo Ha Heli (BknouutenbHo). KapTa BbinyckaeTcs cpokom Ha 3
(Tpu) roga, ecnu nHoe He ykasaHo B Tapudax. HerMeHHble KapThbl
nepeBbINyCcKy He Nopanexar, B ClyYae nepesbinycka Takoi KapTol
baHk npepocTtaBnser [epxaTento KapTbl B NONb30BaHUE HOBYIO
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UMeHHyto KapTy Toli e KaTeropuu, C TEM XXe CPOKOM AeNCTBUs,
ecnn UHoe He ykasaHo B Tapudax. BaameH nmeHHbix Kapt baHk
npepocTtaBnsieT [epxaTtento KapTbl B Nosfib3oBaHne HoBylo KapTy
TOW )e KaTeropnm ¢ TEM XKE CPOKOM [AeiCTBMS U TOrO Xe Tuna.

KapTa moxeT ucnonb3oBatbcsi [epxxatenem kapTbl Ans onna-
Tbl TOBapoB (paboT, ycnyr), Ans NonyYeHUss HaNUYHbIX OEHEXHbIX
cpenctB B HaHKkomaTax M MyHKTax Bblgayn HanuyHbix (Danee —
kacca, MNBH) BaHka 1 nHbIx 6aHKOB, OJ1 BHECEHUS HaNUYHbIX Oe-
HeXHbIX cpencTB Ha CYET yepes HaHkomaTbl ¢ dyHKUMEN nprema
HanMUYHbIX OeHEeXHbIX cpencte u MBH, ons nonyyeHus nHop-
MauMmn O OBWXEHUWN OEHEXHbIX CPEACTB MO KapTe, Afs U3MeHe-
Hus MH-kopa (B cnyvyae HanMuns TEXHUYECKON BO3MOXHOCTH),
LNsi NepeBofa AeHeXHblX CPefcTB Yepe3 baHKoMaTbl, C NCMNONb30-
BaHveM cucTtembl 16O 1 gpyrux cuctem camoo6eny>KmBaHus.

PekBuautbl KapTbl MoryT ncnonb3oBaTbcs [epxatenem KapTbl
ons onnatbl ToBapoB (paboT, ycnyr), Ans BHECEHWUS HaNUYHbIX
LEeHeXHbIX cpeacTs Ha CYET yepes cneunanusMpoBaHHble 3nek-
TPOHHblE YCTPOICTBA, NPW NonyYeHUn goctyna K ycnyram baHka
B cuctemax OBO: no tenedoHy yepes TenedoHHy0 6aHKOBCKYIO
cuctemy — LleHTp TenedoHHoro obenyxmsanns (nanee — LITO).

. OepxaTenb KapTbl cornawaeTcs Ha nepefavy pacrnopsKeHui,

nopyyeHuii n/munn nHGopmMaLmn ¢ NCNoNb3OBaHNEM TEXHONOrUI
6ecnpoBofHOl BbICOKOYACTOTHOI CBS3W Manoro paguyca Aeii-
ctBus (NFC) no KapTtam, nogaepxusatoLmm cucteMy 6eckoHTakT-
HbIX nnatexen PayPass/PayWave.

B Tom cnyvae, ecnu [Oepxartento kapTbl BbinyweHa Kapta, nop-
JepXuBawolwas cuctemy 6ecKoHTaKTHbIX nnatexein PayPass/
PayWave, npoBeneHue onnatbl ToBapoB (paboT, ycnyr) no Takum
KapTtam Ha cymmy o 1000 (OgHa Tbicsiya) pybnei BKNIOYUTENb-
HO, MOXET ocyluecTBnsaTbCcs 6e3 ncnonb3oBanus MH-kopa. baHk
Bripase B Ntoboe BpeMsa oTkasaTtb [lepxaTento KapTbl B coBepLue-
HUK onepauunii no KapTe, noaaepXuBatoLLein cuctemy 6eCKOHTaKT-
HbIx nnatexein PayPass/PayWave, 6e3 ncnonbsosaxus MNH-kopa.
KapTbl, nopgpepxuBatowe cuUCTeEMY OECKOHTAKTHbIX MNnaTexen
PayPass/PayWave, Bbinyckatotcs baHkom npu Hannyuum y BaHka
TEXHNYECKOW BO3MOXHOCTU B MOPSAKE U Ha YCNOBUSIX, NPeAycMo-
TPeHHbIX [loroBopom.

B cnyvasix, ecnu 3asBneHne opopmneHo 4yepes cuctembl JbO
(MHTEepHeT-6aHKUHT).

bavk BbigaeT Kapty [epxaTtento kapTbl C NpepocTaBieHneEM
creumanbHbiX KOHBEPTOB C LMGPOBbIMU KOAAMM, KOTOPble WC-
Nonb3ylTCA NPU COBEPLIEHUN onepauuii: B baHkomaTtax u MBH
(nepcoHanbHbIl noeHTUdMKaUmMoHHbI Homep — MUH); B LITO (Te-
nedonHbiii NMNH-TKop), koTopble npu ncrnonb3osaHun ¢ Kaptoi/
HomepoM KapTbl (B 6aHkomaTax, MBH n LITO) siBnsitoTcs aHanoramu
cobcTBEHHOPYYHO nognucu fepxatens kapTbl. AHanoramm cob-
CTBEHHOPYYHOI noanucy [lepxxatens kapTbl Tak)Xe MOryT Npu3Ha-
BaTbCA Apyrue npeHTudukaTopbl, NCNONb3yeMble B YyCTPONCTBaX
1 cucteMax camoobenyxnsaHus banka, LITO npu ycnoeun 3aknto-
YyeHus c [lepxxatenem KapTbl COOTBETCTBYIOLLMX COrnaLleHunii.

B 3aBucumocTu ot Tvna u kateropun KapTbl, BO3MOXHO ABa Cro-
coba npepoctasnenus MWH-kopa. MH-kop nnbo bopmupyetcs
[epxaTtenem KapTbl camMoCTOsITENbHO NMyTEM obpauweHusa B LITO
no ten: 8 800-250-05-20 ¢ ncnonb3oBaHWemM CUCTEMbI NpeaBa-
PUTENBHO 3anucaHHbIX FOMOCOBbIX COOOLLEHWUIA, BbINOMHSAOLWEN
$yHKuMIO MapwpyTusauun 3BoHkoB baHka (IVR), nnbo BbigaeTtcs
baHkoMm B crneuuanbHOM KOHBepTE.

MNH-Tkop, KoTopbln ncrnonb3yeTcs pns obpawexnsa B LTO, Ha-
npasnsetcs baHkom [epxaTtento kapTbl B SMS-coobuweHun no Oc-
HOBHOMY HOMepy MobunbHoro TenedoHa, ykasaHHomy [lepxaTe-
NiemM KapTbl B 3asBneHUN.

CTOpOHbI MOATBEPXKAAIOT, YTO OMVCaHHBIN BbILLE NOPALOK Monyye-
Husi MNH-kopa n MNH-Tkopa oTBeYaeT BCEM HEODOXOQUMbIM Tpe-
boBaHMaM 6e3onacHOCTU ONS AalbHENLIEero Mcnonb3oBaHus Mo-
NyYeHHbIX KOA0B Npu GopM1poBaHMU aHanora cobcTBEHHOPYYHOM
nognucu Oepyxatens kapTbl.

MAO «MTC-baHk». JlnueHauna baHka Poccun N22268 ot 17.12.2014 r.
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[Onsi BHECEHWS HanMU4YHbIX OeHeXHblX cpencTB Ha CuéT KapThbl
Yepes GaHkOMaTbl U TepMUHanbl 6e3 NCNONb30BaHUS YCTPOCTBA
0N CYMTbIBaHWS KapTbl B Uensx uaeHTudukauum [epxatens
KapTbl NcnonbayeTcs Homep 6aHkoBckol kapTbl 1 CMC-kop, Ha-
npaeneHHblli BaHKOM Ha OCHOBHOI HOMep MobunbHoro TenedoHa
(OMT) OepxaTtens KapTbl.

B cnyyae Hecornacusi c onepaumsiMu, ytpaTbl KapTbl /vnu cpencts
poctyna Kk cuctemam OBO, a Takxke B cnyyae Mx UCMNonb30BaHUSA
6e3 cornacus [epxatens kaptbl, [lepxatenb KapTbl yBeAoOMseT
baHk B nopsigke, yctaHoBieHHOM OBLMMU YCIOBUSIMU KOMIJIEKC-
Horo obcnyxuaHus pusnyeckmx nuy B NMAO «MTC-baHk».

Mpu coBepweHun [depkaTenem kapTbl onepauunii ¢ UCNosb30-
BaHuem Kaptbl B cetn WHTepHeT, baHk, ana 6esonacHoro co-
BeplueHns [epxaTenem KapTbl onepauuii, Bipase NpeaioXntb
LepxkaTento KapTbl Ha cneumanbHon cTpaHuue baHka B cet UH-
TEPHET BBECTW MepPCOHasnbHbIi OQHOPA30BbIA KOA, NOATBEPXAE-
HUs, Hanpaensemblii Bankom [epxxaTento kapTbl Ha 3aperu-
CTPUPOBaHHbIN B UHPOpMaLMOHHON cucteme baHka OcHoBHoOIA
Homep MobunbHoro TenedoHa [epxaTtens KapTbl, yKasaHHbIl
B 3asaBneHun, B Buge SMS-coobLieHuns, ecnu Takas Kapta nog-
KntoyeHa k ycnyre 3-D Secure (B 3aBUCMMOCTM OT MJaTeXHOM
cucTeMbl, B pamMkax KoTopoli BbinyweHa Kaptbi: Verified by
Visa n MasterCard SecureCode), ons ueneir ucrnonb3oBaHuUs
3MEeKTPOHHOro KaHana obpaboTku onepauuini Ha onnaty MoKy-
nok 4yepes ceTb VIHTepHeT B opraHusauuax Toproenu (ycnyr),
MCMONb3YIOLWY0 NPOTOKoN 06paboTkn WHTepHeT-TpaH3aKuuii
3-D Secure.

baHk BnpaBe oTkasaTb [lep>kaTento KapTbl B COBEPLUEHMM ONepa-
uun ¢ ncnonb3oBaHvem KapTol B ceT MHTEPHET, ecni BBEAEHHbII
KO, HE COOTBETCTBYET MEPCOHaNbHOMY OfHOPA30BOMY Kofy, Ha-
npasneHHomy baHkom [epyaTento kapTbl, U/vnn caiiTbl opraHu-
3auuin Toproean/ycnyr He UCMOMNb3YIOT TEXHONOrM0 6e3onacHoro
npoBefeHns onepaunii no kaptam B cetn MHTepHet 3-D Secure,
a Takxe ecnu ycnyra 3-D Secure He nogkntoYeHa B nopsaake, ycta-
HoBneHHom n.2.7.1. [loroeopa.

Ycnyra 3-D Secure nogkntoyaetcs no nHnumnatmee barvka nnn Oep-
aTtens kapTobl. B cnyyae Hanvunsa y baHka TEXHUYECKOW BO3MOX-
HocTu, [lepxxaTenb KapTbl BNpaBe CaMOCTOATENbHO MPW JINYHOM
obpalleHun B baHk nnm ¢ Mcnonb3oBaHUEM CUCTEM camoobceny-
XnBaHuUs nogkno4nTb yenyry 3-D Secure.

KapTa, 3abnokvpoBaHHas no npuyvHe ee yTpaTbl UM KOMMpPO-
MeTauun, He NOANEeXuT pa3brokMpoBKE U NepeBbinyckaeTcs
no nucbMeHHOMY 3asiBneHuto Oepxkatens kaptol (c yyeTom n.2.3.
HacToAwmX YCnoBuin, ecnn MHOE He npenycMoTpeHo Tapuda-
mu). Npu o0bHapyxxeHun KapTbl, paHee 3asBNEHHON yTpaYyeHHO,
ucnonb3oBaTb KapTy 3anpelaetcs. [Oepxatenb kapTbl obs3aH
HemMegneHHo MHbopMupoBaTb 06 aTom BaHk 1 BepHyTb Kapty
B baHk.

MNepesbinyck KapTtbl (c yyeTtom n.2.3. HacToswmx Ycnosuid, ecnu
MHoe He npegycmoTpeHo Tapudamu) ocyllecTBRSETCS B Cnemy-
IOLWMX CnyYasx: ncTedeHne cpoka peicteusa Kaptobl; ytpaTta Kap-
Tbl; komnpomeTtauus KapTbl; nospexpeHve KapTbl, npuseplee
K HEBO3MOXHOCTU ee [fanbHeilero WCrnonb30BaHUs; yTpaTta
MWHa; npu namerneHun damunumn/Mmenn gaHHbix Oepxatens kap-
Tbl; N0 XenaHuto [epxartens KkapTbl.

KapTa B3ameH KapTbl C UICTEKLLIMM CPOKOM AENCTBUS BbIMyCKaeTCs
baHkom He no3pHee gaTbhl UCTeYeHUsI cpoka aencTaytoLlein KapTbl
B COOTBETCTBUYU C YCNoBMUSAMN 6e3 OTAENbHOrO NpefBapuTeNibHoro
3asBneHns JepxaTens KapTbl U Npy Hannyum Ha CHETe fEHEXHDbIX
CPencTB, AOCTATOYHbIX AJ1f cnucaHns komuccun. Kapta B3ameH
KapTbl ¢ NCTEKLWM CPOKOM [eCTBUS HE BbIMYCKaeTCs B ClyYasx:

nMCbMEHHOro oTKa3a [lepxkaTens kapTbl OT nepesbinycka KapTol,
npepocTaBneHHoro B baHk He nosgHee, Yem 3a 30 (TpuaLaTth) ka-
neHjapHbIX AHEN [0 NCcTevYeHns cpoka geincTaytouein KapTol;

ecnu B TeyeHne 2 (AByX) NOCnegHUX NeT cpoka pencteusa KapTbl
onepauun ¢ ee NCMNonb30BaHNEM HE OCYLLECTBIANNCH;
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Nno WCTEYEHMU CpOKa [eNcTBus HeBocTpeboBaHHOW KapTbl.
Mpu aToM KOMKccus, ynnadeHHas cornacHo Tapudam [depxatento
KapThbl, He BO3BpaLlaeTcs.

Mepesbinyck KapTtbl (¢ yyetom n.2.3. HacToAwmx Ycnosuii, ecnu
MHOE He npedycMoTpeHo Tapudamu) No WHOW NpUYMHE, KPOoMe
NCTEYEHUsI ee CpoKa [eiCTBUS, OCYLLECTBASETCH Ha OCHOBaHWUW
npepocTaBneHHoro B baHk nucbMeHHoro 3asBneHuns [epxatens
KapTbl M NpK Hanuuun Ha CYETe AEHEXHbIX CPEACTB, AOCTAaTOYHbIX
LNsi CcaHns KOMUCCUW.

KapTa, He BocTpeboBaHHas [lepxxatenem kapTbl B baHke B Teye-
Hue 3 (Tpex) MecsiLeB OT faThbl ee BbiNycka/nepeBbinycka, nogne-
XUT YHNYTOXEHMIO BaHKoM 6e3 npefBapuTeNnbHOro yseaomieHns
[epxaTtens kapTbl, TPy 3TOM KOMKUCCUS, yNayeHHas cornacHo Ta-
pudam, [lepxxartento kapTbl He Bo3BpaLllaeTcs. HesocTpeboBaHHble
M YHUYTOXEHHbIE KapTbl NEPEBbINYCKY HE MOA/exaTt, BO3MOXEH
TOJIbKO BbINYCK HOBOW KapTbl.

B cnyvae HapyweHus [epxaTenem kapTbl [JoroBopa, a Takxe
B WHbIX CNyyasx, o npefoTBpalleHmnst HaHeceHus yepba [dep-
xaTtento kapTel n/unn baHky baHk BnpaBe 6e3 npenBapuTeNnbHO-
ro ysegomneHus [epxxaTens kapTol NPUHATb BCE HEOOXOQUMbIE
Mepbl OJ19 NPUOCTaHOBNEHWS ncnonb3oBaHua KapTel unu npekpa-
weHna pgerictens Kaptbl (BNnoTb o n3bATusa KapTol), a Takxke oT-
Ka3aTb B COBEPLUEHNM Onepaunii ¢ ncnonb3osaHnem Kaptbl. baHk
OoCTaBnsEeT 3a cObO NpaBo 3abnokMpoBaTh KapTy no dakTy noga-
4yn B baHk 3asBneHus B cootTseTcTBUM ¢ OOLWMMM YCNOBUAMUN KOM-
nnekcHoro obcnyxusanus pusmnyeckmx nuy, B MAO «MTC-baHk».

BaHk BnpaBe No CBOEMY YCMOTPEHWIO yCTaHaBNMBaATb OrpaHnye-
HMS Ha coBeplieHne onepauuii no CYETy ¢ ncnonb3osaHuem Kap-
Tbl (Ha TVNbI M/UNKM cyMMbl onepauunii ¢ ncnonb3oBaHnem Kaptbl,
COBEpPLIAEMbIX 3a CYET ocTaTKa AEHEXHbIX cpencTB Ha Cuyéte).
baHk yBepomnsieT [lepxatens kapTbl 06 ycTaHaBnMBaeMbIX orpa-
HUYEHUSX NyTeM pasmelleHnst MHopmaumm B nucbMeHHol ¢op-
Me B MecTax obcnyxunBaHus knueHToB baHka n Ha IHTepHeT-caiiTe
baHka, n/unn nytem BkntoyeHus B Tapudbl He no3gHee, Yem 3a 10
(mecaTb) KaneHZapHbIX AHEW A0 AaTbl BBEAEHUS COOTBETCTBYIOLLUNX
orpaHunyeHuin.

YcnoBua BepgeHun c4éTa
Mo C4éTy MOryT OCYyLLECTBNATLCS ClieqyloLme onepaunn:

MononHeHne CyéTa 1 Bbigavya AeHeXHbIX cpeAcTB co CuyéTa.
[epxaTtenb KapTbl BpaBe BHOCUTb Ha CYET HAaNUYHbIE AEHEXHbIE
cpepncTsa. [pu BHECEHUN HANMUYHbIX OEHEXHbIX cpeacTB Ha CYéT
B Kaccax unu baHkomatax baHka 3auncneHne AEHEXHbIX CPeacTBs
Ha CYET ocyluecTBNseTCs He NO3fHee cnepytollero paboyero gHs
OT faTbl BHECEHMSI. B 6e3HanuyHom nopsake Ha CYET 3auncnsioTes
OEHEeXHble cpencTtea, NOCTynMBLWINE B NOJb3y ,D,ep»(aTenﬂ KapTbl,
c cobniofeHneM OenCcTBytoLEero 3akoHogatenbcTBa Poccuiickoit
Pepepauun. 3auucneHve Ha CYET OEHEXHbIX CPefcTsB, nepe-
YUCNEHHbIX B B6E3HanM4HOM nopagke (B TOM 4YuUcne BHECEHHbIX
Yyepes creunanm3mpoBaHHbIe 3NEKTPOHHbIE YCTPONCTBA, HE Npu-
Hapnexawme baHky), ocylecTBAsSeTCH He NO3fHee crnenyloLero
pa6oqero AHA OT AaTbl MOCTynneHuna B BaHk cooTBeTCTBYlOLLE-
ro pacyéTHoro gokymeHTa. Mpu nononHeHun CYETa OEHEXHbIMU
cpencTBamMu B BantoTe, OTAWYHONW OT BantoTbl CyéTa, Oepxatenb
KapTbl nopy4aet baHKy KOHBepTMpOBaTb AEHEXHble CpeAcTBa
no kypcy baHka, ycTaHOBNEHHOMY A5 [AHHOro BuZa onepauuii
Ha [aTy 3a4yucneHuvd, B BankTy CuéTta 1 nocne npoBeneHNA KOH-
BEpTauun LeHeXHble cpefcTBa 3auncnutb Ha Cuyét. BHeceHue
LeHeXHbIx cpeacTs Ha Cuét [epxartens KapTbl TPETbMMM TMLLAMM
O0onyCcKaeTca B cny4daax, npeayCMOTPEHHbIX 3aKOHOOATENbCTBOM
Poccuiickoin ®epepaumu, npy aToM npepnonaraetcs, 4to Jepxa-
TEenb KapTbl Bblpa3wun cornacue Ha nony4YyeHne eHeXxXHblX CPeacTs,
nNpefocTaBnB TakMM NMuam cBegeHns o ceoem Cuéte. Mpu Boipa-
Yye Hann4yHbIX OEeHEeXHbIX cpeacTB co CyéTa B BanioTe, OTIINYHOWA
oT BantoTbl Cuéta, [lepxaTenb kapTbl nopyyaeT baHky KoHBepTU-
poBaTb AeHexHble cpeAacTBa no kypcy baHka, yctaHoBneHHOMy
019 faHHOro B1Uaa onepaunv Ha gaty Bblgaudn.
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CnucaHue peHeXHbix cpeacTB co Cuyérta. [epyxatenb KapTbl
BMpaBe CHMMaTb HaNlMYHbIE OEHEXHblE CPEACTBa Yepe3 baHKoma-
Tbl 1 MBH baHka nnu nHbix 6aHKOB, a TaKXXe OCYLLECTBNSTb NEPEBOL,
OEHEXHbIX cpencTs (Kak no 3asiBNeHNto, Tak U C UCNONb30BaHUEM
cuctem [B0). Oepxatenb kapTbl npepgocTasnseT baHky npaso
6€e3 [OoMONHUTENBHBIX pacrnopskeHnin Oepxatens KapTbl CAWCHI-
BaTb co CYETa AeHEXHbIE CPELCTBA B CrieayoLLel 04epPeEQHOCTHU:

OWNBOYHO 3a4mncneHHble Ha CYET;

Hanoru, yaep>xxmeaemsble ¢ [lepxxaTensa kapTbl B COOTBETCTBUU C 3a-
KOoHopaTenbcTBOM PP;

CYMMbl B CYET MoraweHus 3afosiKeHHocTu [epykaTtens KapTtbl
nepen baHkom npwu coBeplieHmn onepaunii no CYETY B pa3mepe,
NPEeBbILIAOLWEM OCTAaTOK COBCTBEHHbIX AEHEXHbIX cpeacTs KnneH-
Ta Ha CuéTe (nanee — TexHuyeckuii osepapadT);

wrpadHble caHKUUM 3a HECBOEBPEMEHHOE noralieHne TexHunye-
ckoro oBepapadTa;

N3OEPXKKUN BaHka no NoNy4eHUo NCNOoNHeHNa ob6s3aTenbCTB No Ha-
cToawemy [loroeopy;

cymMMbl Komuccuii baHka (kpome Komuccuii 3a onepauuu, npose-
[OEHHblE B COOTBETCTBUU € N.2.4. Ycnosuit);

CyMMbl Onepauuii, NpoBefeHHbIE B COOTBETCTBUM € N.2.4. YCNOBWIA;

CyMMbl KOMWCCUI 3a onepauuun, NpoBedEHHbIE B COOTBETCTBUU
c n.2.4. Ycnosui;

CYMMbl NepeBOOB AeHEeXHbIX cpeacTs co CyéTa no 3asBneHuto
[epxaTtens kapTbl

MNopnexawwue ynnate [Oepxatenem KapTbl WTpadHble CaHKLMK,
KOMMWCCUW U MHble 3a00/MKEHHOCTN yaepxuaatotcs baHkom B co-
oTBeTCcTBMU C Tapudamu.

CnucaHue peHeXHbix cpeacTB co CY4éTa npu ocyluecTBAEHUN
nepesofoB, B TM. C ucnonb3osaHnem cuctem AB0. baHk npo-
BOAWT onepauyvmn NepeBofoB AeHeXxHbix cpeacts co CyéTta Ha oc-
HOBaHWW 3asBneHunin [epxaTtens kapTbl TMb0 C NCNONb30BaHUEM
cuctembl JBO. Ansa aTux ueneii [lep>xaTtenb kapTbl nopyyaeT baHky
COCTaBnATb OT CBOEro MMeHN COOTBETCTBYOLWNE paCHéTHble AO0KYy-
MeHTbI (nnaTexxHble nopyyeHus). MepeyeHb [ONYCTUMBbIX onepa-
unii yctaHosneH Tapudamu. MNpwu ocyLiecTBneHMN onepaummn nepe-
BOOA B BantoTe, OT/IMYHON OT BantoTbl CYETa, AEeHEXHble CPEACTBa,
Haxopswumecsa Ha CuéTte, KOHBepTUpPYtoTCa no Kypcy baHka, ycTa-
HOBJIEHHOMY OJ19 O@aHHOro Bupga onepal_u/n7| Ha OaTy coBepuweHuna
onepauun. 3aasnexHne OepxxaTens KapTbl Ha NEPEBOS OEHEXHbIX
cpencTs co CyéTta ucnonHsietcss baHkom He No3gHee cregyloLwero
paboyero gHs OT gatbl NpUHATUS BaHkoM 3asiBneHus ¢ cobnioge-
HVeMm JeicTBytoLLero 3akoHoaaTenbcTBa Poccuiickon Pepgepaumu.

Oepxatenb kapTbl npegocTtaensieT baHky npaBo cnucbiBaTh ge-
HeXHble cpepcTBa co CuyéTta [lepxaTens KapTbl MO MoralleHuto
TexHnyeckoro oBepgpadTa B [LOEHb MOCTYMNEHUS LEHEXHbIX
cpencTs Ha CYET [epxaTtens kapTbl 6€3 4ONOMHUTENbBHBIX pacno-
psxkeHnin [lepxkaTtens KapTbl.

Onepauumn ¢ ucnonb3oBaHMeM KapTbl, nepeBogbl LAEHEXHbIX
cpencTs co Cuéta no 3asiBNEHNIO 1 NEPEBOAbLI C NCMOSIb30BAHNEM
cuctem B0 ocyuwecTBnsaTca B Npefenax nnaTexHoro numuTa,
paBHOro CyMMe ocTaTka AeHeXHbIX cpeacTs Ha CYéTe 3a BblYETOM
CYMMbl COBEPLLUEHHBIX, HO €LLe HE OMTa4YeHHbIX OmnepaLuii 1 CyMMbl
kommuccuii baHka, nognexawmx ynnate B cootseTcTBun ¢ Tapuda-
MU (ganee — MnaTexHblii NTUMUT).

Mopsapok cnucaHna co C4ETa CyMM onepauunii ¢ MCNofib30BaHUEM
KapTbl nnbo ee pekBU3nToB:

Mpwu coBepleHnn onepaunn B Bantote Cuéta cnucbiBaeTcst cymma
onepauuu B Bantote CYéTa. McknioyeHrem SBnaioTcsa crnyvam onna-
Tbl B TOPrOBO-CEPBUCHbLIX NPEANPUSATUSX, 3aPErNCTPUPOBAHHbIX
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3a npegenamu TeppuTtopun Poccuiickoii Penepaunm, No3Bonsio-
WNX KNNEHTY OCYLWEeCTBNATb Bbl60p BanTbl onepauvn npun onna-
Te. B aTom cny4vae cnncaHue co CYéta npou3BoguTCs B BantoTe
cyéTa B COOTBETCTBUM C KypcaMy KOHBEPCUY B BaslOTYy PacyEToB,
yCTaHaBnMBaembIMU OPYrMK y4YacTHMUKaMK pacyéTos, BKoYas
6aHKM 1 nnaTexHble CNCTEMbI, YEepPe3 KOTOpble Taknue onepauuun
OCYLLECTBAAIOTCS, @ TakXe C KypcOM, YCTaHOBNEHHbIM BaHkom
0719 [aHHOr0 BMAaa onepauunii Ha gaTy cnucaHms co CuéTa;

Mpw coBeplueHUN onepaLuy B BantoTe, OTINYHON OT BantoTbl CYé-
Ta, CymMMma onepauumn KoHBepTupyeTtcs B BantoTy CyéTta n cnucbl-
BaeTcs co CuyéTa no Kypcy, yctaHoBneHHomy baHkom ans paHHoro
BMAa onepauuii Ha paTty cnucaHuns, U Kypcam KOHBEPCUM B BanoTy
pacyéToB, ycTaHaBIMBaeMbIX OPYrVMW y4acTHUKaMU pacyéTos,
BK/toYas OaHKM M nnaTexHble CUCTEMbl, Yepe3 KOTOpble Takue
onepawuu OCyLLECTBNSAIOTCS.

Komuccum, npegycMoTpeHHble [JoroBOPOM 1 [ENCTBYIOLWLME Ha faTy
cnucaHns Komuccuia, cnucbiBatoTca co Cyérta 6e3 4ononHUTeNnbHO-
ro pacnopskeHus [lepxxatens KapTbl B LeHb OTPaXKEHWs onepaLum
no Cuérty Knuenta, ecnu uHoe He npegycMoTpeHo Tapudamu. Ecnn
BasiloTa, B KOTOPOW YCTAHOBJIEHA KOMUCCUS, OTIMYAETCS OT Basio-
Tbl C4éTa, TO Npu cnucaHun kommuccum co C4éta cymma Komuccum
KOHBEPTUPYETCs Mo Kypcy baHka, ycTaHOBNEHHOMY Ansi 4aHHOMO
BMAa onepauuii Ha JaTy cnucaHusi. B cnyyae HepocTaTo4YHOCTU
CpencTB AJjis cnucaHus KoMmuccum B nonHom obbeme baHk BnpaBe
OCYLLECTBASATb YaCTUYHOE CMMCaHNE CyMMbl KOMUCCUW.

Ha ocTaTok fgeHexHbix cpencTB Ha Cyéte baHk He HauUcnseT nNpo-
LLEHTbI, ECNIV UHOE HEe NpefycMoTpeHo Tapudamu.

[ep>xatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCe onepauuu ¢ Kap-
TOW, COBEpPLUEHHbIE TPETLUMY NULLAMU, O MOMEHTA nonyyeHns baH-
KOM NUCbMEHHOTr0 3asiBneHus [epxatens kapTbl 06 yTpate KapTbl
n/vnn cpepncte poctyna k JbO B nopsigke, yctaHoBneHHoM O6wum-
mMu Ycnosuamu. [lepxatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCE
onepauumn, CoOBepLUEHHbIe TPETbUMM NMLamMn ¢ Begoma [epxarte-
1S KapTbl C UcMonb3oBaHWeM KapTbl MO0 ee pekBMU3UTOB, a TaKXKe
¢ ucnonb3oBaHuem NMNHa, TKoga u/unu cpencte goctyna k A60.

B cnyyae npuoctaHoBNEHWS, NPEKPaLLEHNS OeCTBNS, OKOHYaHUS
cpoka feincTena Kaptbl unu nonyyeHuns bankom sassneHus Oep-
XaTtens kapTbl 0 pacTop)xeHun [lorosopa, baHk nmeet npaso ocy-
LwecTBNSTb cnucaHmne co Cyéta [lepxaTtens KapTbl CyMM onepaumi,
coBepLUeHHbIX ¢ ucnonb3oBaHwem Kaptol, B TeyeHne 45 (copoka
nsaTW) KaneHpapHbIxX AHel oT AaTthl Bo3BpaTa KapTbl B baHk, ucte-
YyeHuns cpoka AeicTtens Kaptbl unu nonyyeHns baHkom 3assneHus
[epxatens kapTbl 0 pacTop>xeHuun Jorosopa.

[epxaTtenb KapTbl 4OMHKEH COXPaHSATb BCE LOKYMEHTbI MO KaXaom
onepauun ¢ Mcnosb3oBaHMeM KapTbl B TEYEHME OOHOrO KaneH-
[apHOro roga oT AaThl COBEPLUEHUS ONepauun U NpegocTaBnTb Ta-
Kre [okyMeHTbl baHKy no 3anpocy nfis yperynavpoBaHus Crnopos,
a TaKXXe OTCMEeXMBaTb ABMKEHNE AEeHEXHbIX cpeacTs no CYETY.

B cnyuyae Bo3HMKHOBEHUS TexHuuyeckoro osepapadTa fepxatenb
KapTbl 06513aH BO3BpaTUTb baHKy cymMmy Takoil 3apofXeHHOCTU
B [IEHb €e BO3HWKHOBEHUS. B cryyae HecBoeBpeMeHHOro noratue-
Hus TexHnyeckoro osepapadTa [depxartenb kapTbl 0653aH ynna-
TUTb WTPadHble CaHKUMM 3a KaxAablii AEHb NPOCPOYKM UCTOSHE-
HUs 06s3aTenbCTBa B pasmepe, npeaycMoTpeHHom Tapudamum.

baHk exegHeBHO ¢opmupyeT BbinUckKy no CYETY M eXeMeCsyHo,
He nosgHee 5-ro paboyero gHa Tekyllero Mecsua, NpefocTaBnseT
e€ [lepxaTento KapTbl 3@ UCTEKLINIA KaneHLapHbIi MecsiL, B MOPsAKe,
yCTaHOBJIEHHOM B 3asiBNEHUN: NPU ero NnyHom obpateHun B baHk
nmbo HanpaBnsieT No ykazaHHoMy [epyxaTenem KapTbl afpecy anek-
TPOHHOM nouThl (e-mail) 6e3 koguposaHus u kpuntorpadun. faTa
OTNPaBKU BbIMUCKMN Ha aApec aNEeKTPOHHOW NOYTbI cCYMTAETCS AaToN
Bblgaun BbinMcky [epykaTtento kapTbl. baHK He HeceT OTBETCTBEH-
HOCTb 32 BO3MOXHbIE PUCKW, CBA3AHHbIE C HapyLIEHNEeM KOHPULEH-
umanbHoCcTV MHboOpMaLun, cogepxalleinics B Bbinnckax no CYeTy,
HanpaBnsieMbix baHkom [lepxaTento kapTbl Ha agpec 3NEKTPOHHOA
noytol. B cnyyae Bblgaum Bbinvucky no Cuéty [epxaTento KapTbl
npv ero nu4yHom obpauieHnn B baHk OepxaTenb kapTbl 0653yeTcs
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obpalatbcs 3a BbINUCKON B BaHk He pexke ogHOro pasa B MecslL,
He nospgHee 5 ro paboyero AHs Kaxporo mMecsua. HeceoespemeH-
Hoe nony4yeHue Bbinucky no CYETY He ocBoboxpaeT [epxatens
KapTbl OT UcrofiHeHns obs3aTtenbctB no Jorosopy. Ha ocHoBaHun
3aaBNeHunsa ,D,epx(aTenﬂ KapTbl, HANnpaB/lE€HHOro B baHk B TOM 4unc-
ne c ucrnonb3oBaHmem cuctem B0, Boinvcka no CHETY MOXET ObITb
npepocTasreHa [lep)aTento KapTbl NPy IM4YHOM obpalleHnmn B baHk,
o agpecy 3NeKTPOHHO noyTbl (e-mail) nnu c ncnonb3oBaHnem cu-
ctem B0 B nto6oii fieHb No COCTOSHMIO Ha JaTy obpalleHus.

baHk ocyuiecTensieT nHbopmuposaHue [epxatens KapTbl 0 CO-
BEPLUEHMI KaXKaol onepaumm ¢ ucnonb3oBaHmem KapTbl u cuctem
OBO nyTem HanpaBneHus emy yBEOOMISIEHUS MOCPEACTBOM CU-
cTemMbl «MHTEpHET-OaHKMHI», a TakXke oTpaxeHus nHbopmauun
B Bbinucke no CYETY. YBeLOMIIEHVE O COBEPLLUEHMUN OMepaLun cum-
TaeTcs nonyyeHHbIM [lepxaTenem KapTbl B MOMEHT OTPaXKEHUS UH-
dopmaummn o npoBeneHHol onepaunn B cucteme «/HTepHeT-6aH-
KUHM». KnueHT 0b6s3aH exxeqHeBHO OCYLLECTBASTb KOHTPOb CBOMX
KapT / CyeToB nocpefncTBoM cuctembl «IHTEPHET-OaHKUHI.

Mopsipok nopkntoveHns [epxaTens kapTbl K cpeacTeam uHdop-
MUPOBaHNs O COBEPLLEHUN OMepauuii ¢ ucnonb3oBaHvem Kaptbl
n cuctem [BO yctaHoBneH O6WMMY YCNOBUSIMU KOMMJIEKCHOTO
6aHkoBcKkoro obcnyxuaHus pusndeckux nuuy B MAO «MTC-BbaHk».

JononHuTenbHble Ka PTbl

Mo 3aseneHuto fepxatens kapTbl K CHETY MOXET ObITb BbiMyLLEeHa A0-
nonHutenbHas Kapta (nanee — [lononHuTenbHas KapTa) Kak Ha nMmsi
[epxatens kapTa, TaK 1 Ha UMs apyroro Guanyeckoro nuua.

B cnyyae opopmneHus JononHnTenbHOM kapThl, fepxartens kap-
Tbl yNOSHOMOYMBAET fOBEPEHHOE NNLo-AepxaTens JononHuTernb-
HOI KapTbl B TEYEHUW cpoKa AelcTBUS [LOMOoNHUTENbHON KapTbl:
nonyy4utb [OMNONHUTENbHYO KapTy; pacnopsXaTbCs CYETOM OC-
HOBHOW KapTbl ¢ ucnonb3oBaHmem JononHUTENbHON KapThbl (B TOM
yucrne c ucnonb3oBaHuem cuctem B0 baHka nog cBoeit y4éTHON
3anucbio, B pamkax JIMMUTOB, onpenenéHHbix [ep)aTenem ocHOB-
Hol KapTbl); nonyyaTb MHGOPMaLMIO O COBEPLUEHHBIX C UCMOSb-
3oBaHveM [JonofHUTENbHON KapTbl onepauusx. [epxaTenb kapTbl
cornaluaeTcs Co CnncaHnem co cHeTa OCHOBHOMN KapTbl AEHEXHbIX
CPEeACcTB MO BCEM PacxXOfHbIM OnepauusiM, COBEPLUAEMbIM C WC-
nosib3oBaHvemM [JononHUTENbHON KapTbl, @ TaK)Xe KOMUCCUIA 3a yc-
nyru, okasbiBaemble no [lononHuTenbHol KapTe.

TpeTbe MU0, Ha MMS KOTOPOro BbiNyLeHa AoNonHuTenbHas Kap-
Ta, He siBnsieTcs BnagenbueM CyéTa 1 MMeeT npepocTaBieHHOE
Hepxatenem ocHoBHol KapTbl NpaBo Ha coBeplUeHne onepaumii
C ncnonb3oBaHnem [ononHutenbHoi KapTbl, ykasaHHble B n.2.4.
HacToswwmx Ycnoswuii B npepenax MnatexHoro numuta KapTbl.

Mepesbinyck [ononHWTENbHON KapTbl, BbINYLWEHHON Ha nms Oep-
»KaTens KapTbl, NPOU3BOAUTCS B MNOPSAKE, ONMCAHHOM B Mn.2.9 —
212 HacToawmx Ycnoswuii. MNepeBbinyck [ONONHUTENbHON KapThl,
BbINYLEHHON Ha UMSI TPETBLETO NMLA, OCYLLECTBIISIETCS Ha OCHOBa-
HUW OTAENbHOMO 3aaBneHns [lepxartens KapThbl.

JTnuo, B nonb3y KOTOPOro BbiNyLeHa gononHuTensHas Kaprta, umeet
npepocTaBneHHoe [epxaTenem KapTbl NPaBo Ha NofyYeHne ycnyr
SKCTpeHHOI‘/'I Bblga4n Hann4HbIX OEHEXHbIX CPEACTB U 3KCTpEHHOI‘/‘I
3aMeHbl KapTbl NpK yTpaTe AOMNONHUTENBHO KapTbl 3a Npeaenamm
Poccuiickoii ®Pepepauun B cooTBeTcTBUM C Tapndamu.

CpoK gencTBuA U pacTop)XXeHune
aoroeopa
[oroBop cunTaercs 3ak/l04YeHHbIM Ha HEONPEAENEHHbIV CPOK.

[oroBop MoxeT b6bITb pacToprHyT no uHuuuaTuee [epxatens
KapTbl unn baHka B cny4yasx, NpenyCMOTPeHHbIX AeACTBYOLWMM
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3akoHopaTenbcTBoM Poccuiickoin Pepepaunm u  [JoroBopom.
MpekpalyeHne peiicteua [oroBopa no Kakon-nnbo npuymHe
He M3MEHSIET U He BnuseT Ha obsisaTenbcTBa [epxaTtens kap-
Tbl nepen baHkowm, BO3HMKWWE [0 AaTbl MpeKpaleHus aen-
cTBMA [loroBopa 1 He NCNOMHEeHHble [lep)aTenem KapTbl Ha paTty
npexkpaLleHuns.

B cnyyae cmeptu OepxaTens kapTbl [JoroBop B 4acTu obcnyxu-
BaHWs BAHKOBCKMX KapT MOXeT OblTb pacToprHyT baHkom B of-
HOCTOPOHHEM MopsAKe C MOMEHTa, korga baHky cTano n3BecTHo
o dakTe cmepTy.

CTOpOHbI A0roBOpuUSINCb, 4TO NP OAHOBPEMEHHOM HaCTynneHumn
crnegyowmnx obcTosATenbcTB [JOroBop CUYMTAETCS PACTOPrHYTHIM
6e3 cocTaBneHus [epxxaTtenem KapTbl OTAENbHOrO 3asiBiEHNS
0 pacTtopxeHun [orosopa:

OTCYTCTBYET 3a,0/KEHHOCTb No [loroBopy;

npv OTCYTCTBUW JEHEXHbIX CPefCTB Ha CHETE 1 onepaLuii Mo cye-
Ty KnneHTa B TeyeHue 2 (AByx) ner.

[oroBop cuymTaeTca pacTOPrHyTbiM N0 UCTEYEHUMN OBYX MECSALEB
CO [HA HanpasneHus baHkom yBepomneHus o 3akpbiTun CyeTa,
ecnu Ha CyeTt KnueHTta B TEYEHME 3TOrO CpOKa He NocTynunn ge-
HeXHble cpeacTBa. YBEAOMIIEHME O 3aKPbITUN CHETA HanpaBnseT-
cs B BUAeE coobweHnss KnMeHTy no ogHON nnmn Heckonbkum Cucte-
MaMm B0, K KOTOpPbIM OH NOOKITHOYEH.

[epxaTtenb kapTbl BNpaBe pacTOprHyTb [JoroBop npu ycnosuu
OTCYTCTBUSI HEMOraleHHol 3af0/mKeHHocTu no [lorosopy, BO3-
BpaTta KapTbl 1 gononHuTenbHbix KapT B baHk (3a ncknioveHnem
cnyyaes yTepu/kpaxu KapTbl) n nonyyeHust BaHkom cooTBeTCTBY-
owero 3aseneHus [epxatens kapTbl 3a 45 (copok nATb) AHel
[0 npepgnonaraemMoil aatbl pactopxeHus Jorosopa. Mo ucteve-
HUW yKa3aHHOro cpoka baHk BbINoONHAET MHCTPYKuun Oepxatens
KapTbl MO 3aKpbITUO CYETA 1 PaCNOPSXKEHMNIO OCTATKOM AEHEXHbIX
cpencts Ha CyéTe B nopspke, YCTaHOBNEHHOM 3aKOHOQATENb-
cTBOM Poccuiickoin Pepepaunn.

Ecnn [epxatenem kapTbl He OymeT npousBeneHa OGNOKMPOBKa
KapTbl B LITO baHka, n ¢ MomMeHTa nogayn 3asBneHns Ha pacTop-
XXEHne JoroBopa A0 MOMEHTa pPacTOPXEHUS [OroBopa Mo kapTe
OynoyT npou3BefeHbl kakue-nubo onepauuu, To baHk He HeceT
OTBETCTBEHHOCTM 3a COBeplUeHHble onepauuun no Kapte, a obs-
3aTenbcTBa [lepxxaTens KapTbl MO HAM HEe NPEKPaLLaloTCs, B TOM
yucne, 1 B cnyyae pactop)xeHus [loroeopa.

Mpwn npekpaleHnn peincTera JoroBopa No Kakon-nmbo npuymHe
Komuccun, ynnadveHHole [lepxaTtenem kapTtbl baHky B cooTBeT-
cTBUM ¢ Tapudamu, He BO3BpaLLaloTCS.

PacTopxxeHne [loroBopa fBNSieTCA OCHOBaHMEM [ANS 3aKpbITUS
Cuéra.

JononHuTtenbHble ycnoeusa

[ep>xatenb KapTbl, ECIN UHOE HE ycTaHOBIIeHo [JoroBopom, corna-
CeH c TeM, 4To baHk MOXET npefocTaBnsaTb HeobxoaMyto NHbOpP-
Mauuio o [lepxxaTene kapTbl B cooteTcTBUM ¢ P3 o1 30.12.2004
N2 218-D3 «O KpeanTHbIX NCTOPUSX» B OIOPO KPEAUTHbLIX UCTOPUIA,
a Takke baHk BnpaBe 3anpalunBaTh 1 Nosly4aTb KpeanuTHbIe oTye-
Tbl 0 [lepxaTene kapTbl U3 610PO KPEQUTHBIX UCTOPUIA.

[epxatenb kapTbl cornawaercs ¢ Tem, 4To baHk BnpaBe Hanpas-
natb [depxxaTento KapTbl BbINWCKKM MO cyeTam, MHPOPMaLMOH-
Hble 1 gpyrue coobleHuns crnocobamm, ykasaHHbiMK B [loroBope
KOMMNEKCHOIO 06CNY)XUBaAHUS, @ TakXe MO 3MNEKTPOHHOI MoyTe
(e-mail) Ha appec, yka3aHHbIl [epxaTtenem KapTbl B 3asiBneHuu,
1N smMs-coobLeHns no ykasaHHomy [epxatenem kapTbl B 3asB-
neHmn OCHOBHOMY HoMepy MobunbHoro TenedoHa. baHk He He-
CeT OTBETCTBEHHOCTW 3a YObITKW, NPUYUHEHHbIE HEMONyYeHNEM
[epxateneMm kapTbl U/UAN NONyYEHWEM HE YMNONHOMOYEHHbIM
Ha TO NINLLOM yKa3aHHbIX COOOLLEHNIA.
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YBenomneHus, U3BeleHNs, Hanpasnsemble (NpegocTaBnsiemMble)
Pepxatento kapTbl baHkom no [loroBopy wnm B CBSA3M C HUM,
ABMAIOTCS HEOTbEMJIEMON YacTblo [loroBopa. YBELOMMEHUS, U3~
BeleHns HanpaBnsaTcs baHKoM 3akasHbiM NUCbMOM MO agpe-
cy dakTuyeckoro npoxveaHusa [epxaTtens KapTbl, yka3aHHOMY
B 3asfBneHnn, UM NpepocTaBnsdloTca nMYHO [epxkaTento KapTbl
npwv ero obpaiyeHun B baHk.

Oep>xatenb kapTbl 06a3aH B TeyeHne 5 paboymnx gHel ¢ natbl U3-
MEHEHUs1 NepPCOoHasbHbIX [OaHHbIX MUCbMEHHO KHGOPMUPOBaTb
baHk 06 nameHeHWn cBegeHWI, ykasaHHbIX [lepxaTenem KapTbl
B 3aaBneHunn.

[epxaTenb KapTbl cornawaetcs C TeM, 4TO B pamkax [oroeo-
pa ucnonb3oBaHue $GakCUMUTbHONO BOCMPOW3BELEHUS MOAMUCU
YNOMHOMOYEHHOMO NuLia BaHka ¢ MOMOLLbIO CPEACTB KONMPOBaHUS
Mpv COBEPLUEHUN ONepauuii, HanpaBneEHUN yBeOOMSIEHUA U CO-
BEPLUEHMMN VHbIX [EWCTBUIA Mo [LOroBopy AOMycKaeTcs 1 npusHa-
eTcsl aHanorom cob6CTBEHHOPYYHOM MOAMUCK YMOMHOMOYEHHOMO
nnua banka.

[eHexxHble cpeAcTBa, pa3meLleHHble [lep)atenem KapThbl, 3acTpa-
XOBaHbl B nMopsagke, pasmMmepax U Ha yCnoBuax, yCTaHOBEHHbIX
[eicTByoLWMM 3akoHoAaTenbcTBoM Poccuiickoii Pepepaumn.

B cnyyasix HecBoeBpEMEHHOro 3a4ncneHunst Ha cHeT Nnbo Heobo-
cHoBaHHoro cnucaHusi baHkom co Cuéta [lepxaTtens kapTbl ge-
HEXHbIX CPEACTB, @ TaKXXe HEBbINONHEHNs ykasaHui [epxartens
KapTbl O NepeyvncneHnn AeHexHbix cpeacTs co Cyéta nubo o mx
Bblgavye co Cyéta BaHK HeceT OTBETCTBEHHOCTb B pa3Mepe npo-
LLleHTOB Ha 3Ty CyMMy no cTaBke peduHaHcnpoBaHus baHka Poc-
CUW NpW HanM4YuM BMHbI BaHka, ecnn nHoe He yCTaHOBMIEHO 3aKOo-
HopaTenbCcTBOM PO,

[epxaTtenb KapTbl cornawaercs ¢ TeM, 4To baHk He HeceT oTBeT-
CTBEHHOCTM B Clly4ae BO3HUKHOBEHWS CMOPHbIX CUTyauuii Bcnes-
CTBME HeBbINoNHeHus [epxaTtenem kapTbl ycrnosuii [lorosopa,
a TaK)Xe BO BCEX Cllyyasx, KOraa Takue CUTyaLumn HaxonsTcs BHE
cdepbl kKoHTpona baHka (B ToM yucne: aBapuu, cbon nnu nepe-
6o B 0b6cnyxnBaHuUK, cBA3aHHblE ¢ 0b6opynoBaHEM, CUCTEMaMN
rnopayy aneKTPO3HEPTrM U/UNN IMHWIA CBA3W MW CETEN, KOTOPble
obecneynBatoTcs, NoJaloTCs, IKCNAyaTUpyoTcs n/unn obenyxum-
BalOTCS TPETbUMU NTMLAMM).

baHk 06s3yetcs B TeyeHue 30 (Tpupuatv) KaneHOapHbIX OHeN
C paTbl MonyyeHWs npeTeHauii ot [epxaTens kapTtbl (B COOTBET-
ctBun ¢ n.3.12 Ycnoeuii) gaTb Ha Hee MOTVMBMPOBAHHbIA OTBET.
Mo npeTeH3usm, cBA3aHHbIM C OCYLLECTBNEHNEM TPAHCTPaHNYHbIX
nepeBOMOB [AEeHEXHbIX CPefCTB C ncrnosib3oBaHnemM Kapt u cuctem
B0, a Tak)ke No NPeTeH3nsIM, KOTOPbIE HE CBA3aHbl C NepPeBOAOM
OEHEeXHbIX cpencTs, baHk 0b6s3yeTcs path oTBEeT B TeyeHue 60
(wecTunpecaTn) KaneHpapHbIX SHEN.

JTilobble cnopbl, CBA3aHHbIE C 3aK/OYEHMEM, UCMONHEHUEM, pac-
TOPXEHUEM UMW HeOEeNCTBUTENbHOCTbIO HacToswero [orosopa,
paspelaioTcs B cynebHOM mnopsake B COOTBETCTBMM C 3aKOHO-
patenbctBom P®. Ecnv nHoe He npefycMOTPeHO LeiCTBYHOLUM
3akoHopaTensctBoM P®, cnopbl no nckam baHka k [depxartento
KapTbl paccMaTpuBaloTCs B CyAe 00LWe pUCANKLM, YKa3aHHOM
B 3asBNeHUN.

B cnyyae ecnv oguH Unn HECKOMNbKO NMYHKTOB HacTosLWmMX YcnoBuii
6ynyT NpU3HaHbl HeQeNCTBUTENbHBIMM, BCE UHbIE YCNOBKS U NOMO-
»eHus byayT npopomkaTh AeNCTBOBaTb.

B uensix obecneyeHns cBOEBPEMEHHOIO 1 HagnexXxallero ucrnon-
HeHusi 0ba3aTenbcTB MO MoOraweHno 3afomkeHHocTn (TexHu-
Yyeckuii oBepapadT) 1 no ynnate Komuccuii no forosopy [Hep-
»xatenb KapTbl Ha ocHoBaHun [loroBopa npepgoctaenseT baHky
npaBo NPOU3BOANTbL CIMCaHNE [EHEXHbIX CPEACTB, HaXOAALLMX-
cs Ha ero Tekywem(nx) cyéte(ax) B pybnsx unm MHocTpaHHoW
BasnoTe, OTKPbITbIX B baHke, 6e3 JononHUTENbHOro pacnopsixe-
Hus [epxatens kaptol. [pu ocywecTBneHnyn onepauun cnuca-
HUsI B BantoTe, OTJINYHON OT BantoTbl CYETa, AEHEXHbIe CpeacTBa,
Haxopsluecs Ha cyeTe(ax), KOHBepPTMpPYlOTCS No Kypcy baHka
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Ha JaTy coBeplUeHns onepauunun, yCTaHOBEHHOMY A1 JAaHHOro
BUAa onepauuii.

[epxatenb KapThl Takke nopyyaet baHky cocTaBnsiTb OT UMEHU
,El,ep»(aTensl KapTbl nobble nnaTexHble OOKYMEHTbI, B COOTBET-
CTBUN C KOTOPbIMU MOrYT OCYLLECTBIATLCA NMiaTexun ,El,ep»(aTenﬂ
KapTbl B CBSi3W C [loroBOpOM.

Bce PUCKWN, CBA3aHHblE C CyWECTBEHHbIM N3MEHEHUNEM O6CTOFI-
TenbCTB, N3 KOTOPbIX ,D,epx(aTenb KapTbl UCXOAUN NPn 3aKNKYeHnn
HacTosiwero [loroeopa, Jep)xaTenb KapTbl NPUHMMaeT Ha cebs,
n Takue OGCTOHTEJ‘IbCTBa HEe 9ABNAKTCA OCHOBaHMEM OJ14 U3MEHE-
HUSt Nnn pactopxxeHns [lorosopa, a Takxke HencnonHeHns depxa-
Tenem KapTbl 06a3aTenbCTB No HacTosAwemy [lorosopy.

[epxaTtenb kapTbl Bnpase (npu Hanuyuu y baHka TexHU4Yeckoin
BO3MOXHOCTU) MofaBaTb Apyrve 3asBlieHus yepe3 HaHKomaTbl
1 Opyrue ycTpoiicTBa WM cucTeMbl camoobenyxusaHus baHka
C 1CMOoSIb30BaHNEM aHanoroB CO6CTBEHHOPYYHOW NOAMUCH.

[epxatenb KapTbl, ecnu nHoe He yctaHoBneHo [Jorosopom, Bbipa-
)KaeT cBoe cornacue Ha 06paboTky baHkom, MAO «MTCx», AO «PTK>»
(nanee, no otaenbHOCTU — «lMapTHEP») CBOMX NEPCOHAsIbHbIX AaH-
HbIX (B TOM Yncnie 6UOMETPUYECKMNX NEPCOHASBHBIX AAHHBbIX).

HacToswee cornacue paetcs gns ueneii: 3aKk/lOYeHWs, UCNONHe-
Hus JoroBopa, NpoBefeHus npouenypbl naeHtudukauum (ycrta-
HOBJNEHNA J'II/ILIHOCTI/I), OKa3aHud I/IHdJOpMaLWIOHHbIX ycnyr, Hanpas-
neHnst NHOOPMaLMOHHBIX COOBLLEHWNIA MO CeTSM 3neKTpocBsA3n (B
TOM yuncne no TenedoHy, MobUNbHON CBA3U U 3NEKTPOHHOI NoYTE),
ocywecTeneHuss baHkom ¢yHkumii no obecnyxueaHuio Kpeguta
1 cbopy 3af0/IKEHHOCTN 1 NMPOABWKEHUS YCIYT Ha PbIHKE MyTEM
OCYLECTBJIEHNA NPAMbIX KOHTAKTOB C MOMOLWbIO CBA3U U pac-
npocTpaHsieTcs Ha cnepywowylo nHbopmauuio: damunus, ums,
OTYECTBO, rof, MecsL, AaTa U MecTo POXAEHUS, MO, NacnopTHbIE
OaHHblE€ N UHblE OaHHble OOKYMEHTAa, yAOCTOBEPAOLWErO JINYHOCTD,
appec (peructpauuu, pakTnyeckoro npoxxmeaHus), GoTo- 1 BU-
feon3obpaxeHusi, cemMeiiHoe, couuanbHoe, UMYLLECTBEHHOE MNo-
NIOXXeHne, obpasoBaHue, npodeccusi, CBEAEHWS O 3aHATOCTHU,
[OX04ax U pacxofax, OTHOLWEHWE K BOWHCKOWN cnyxbe, Homep
TenedoHa (MobBWNbHbLIA, CTauMoHapHbIA, pabounii) n uHdopma-
umn o Tapl/ld)HbIX nnaHax no aboHeHTCKUM HOMepaMm, yKa3aHHbIM
LNsi NONyYeHWsl BO3HarpaxaeHuin no npoaykty MTC Smart [OeHb-
rm B pamkax [orosopa, o Bbleage u3 Poccuiickoin Pepepaunu,
O Hann4yun aKTnBOB, agpec SJ'IEKTpOHHOI7I MOYTbl, OCTATOK CCy,EI,HOI‘/‘I
3a00/HKEHHOCTH, CYMMbI 1 AaTbl nnaTexei no [oroBopy, 0CTaTok
COBOCTBEHHbBIX CPEACTB Ha CYETE, AOCTYMHbIA MAATEXHbIA TUMUT
no kaptam knveHTta (manee — lMepcoHanbHble faHHbie). Mog ob-
paboTkoi MepcoHanbHbIX 4aHHbIX MOHUMaeTcs coBeplueHne baH-
kom, MapTHEpoMm onepauuii ¢ MepcoHanbHbBIMWU [AHHbIMU, BKITHO-
Yasi cbop, cmcTeEMaTU3aLmio, HaKoMNIeHne, XpaHeHne, yTOYHEHWE,
ncnonb3oBaHue, nepenavy, 6J'IOKI/IpOBaHI/Ie, YHUYTOXEHUE, B TM.
B MHPOPMaLMOHHbIX cuctemax baHka, MapTHéEpa. HacToswee co-
rnacue gencTByeT 40 NMOMHOMO UCNonHeHus obasaTtenbcTB no [o-
roBopy, a Takke B TeyeHue 5 (neT) nocniie NonHOro MUCMONHEHNS
MHOI0 BCex 06513aTenbCTB Mo [loroBopy 1 pactopxeHus [Jorosopa
KOMIMIEKCHOI0 0BCNY)KMBaHNS, U MOXET ObITb LOCPOYHO OTO3BAHO
nyTeM HanpasneHNa COOTBETCTBYHOLWEro NMCbMEHHOIo 3aABNEHNA
BaHky.

B cnyyae oT3biBa HacTosILLErO cornacusi Ha 06paboTKy CBOMX nep-
COHanbHbIX AaHHbIX baHk 06513aH NpekpaTuTb 06paboTky Mepco-
HanbHbIX AAaHHbLIX N YHUYTOXNTb UX B CPOK, HE HPEBbIUJaIOU.LMﬁ 30
KaneHpapHbIX D,Hel‘/ll CO OHA nony4eHusa Takoro 3adaBliEHNA, Kpome
LaHHbIX, HEOOX0AUMbIX AN XPaHEHWS] B COOTBETCTBUN C AENCTBY-
IOLWMM 3aKoHOZaTeNbCTBOM PP.

baHk BnpaBe nepefaBaTb MepPCOHalnbHble OaHHble 3aemuiuka
MNHbIM TPETbMM NULAaM, NePeYeHb KOTOPbIX pPa3MELLEH Ha caliTe
baHka no agpecy: www.mtsbank.ru, B ToM 4yncne opraHusauusim,
OKa3blBaloWMM ycnyrn baHky no nogaep)kKke U COnpoBOXAEHWIO
MHPOPMALMOHHBIX CUCTEM U PEcypcoB KOPMOPaTUBHOW CeTu,
npegHa3HavYeHHbIX Ans 06paboTKM NepcoHanbHbIX aHHbIX.
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[epxatenb KapTbl 03HaKoMIieH, 4To obpaboTka [epcoHanbHbIX
[aHHbIX OCYLLECTBNAETCS C MPUMEHEHNEM CNEQYIOWMNX OCHOBHbIX
crnocoboB 06paboTky MNepcoHanbHbIX JaHHbIX: aBTOMATU3MPOBaH-
HbI1 1 HEABTOMAaTU3UPOBAHHbINA.

[epxxatenb KapTbl NOATBEPXXAAET, YTO NPEAOCTaBIEHNE UM NEPCOo-
HaJIbHbIX AaHHbIX TPETbUX NnL, (B Cnyvyae NpefocTaBneHuns ykasaH-
HbIX CBEAEHUIA MO Ero YCMOTPEHMIO) MPON3BOAMUTCS HA OCHOBaHWUMN
npenBapuTEnbHO MOSTlYYEHHOro MUCbMEHHOIO COrfacusi JaHHbIX
nuu, B Lensx nx obpaboTtku baHkom ans Bbinycka fONOMHUTENbHbIX
KapT n/unu ocylecTtareHns cea3n ¢ KnueHTtom.

Oonuum
Ons Oepxateneil KapT NiaTexHon cuctemMbl «Mup»:

Ecnn nHoe He npepycmoTpeHo B 3asBrneHuun, npu odopmieHun
KapTbl nnatexHon cuctembl (gnanee — MC) «Mup» KnueHT cta-
HOBWTCS YYaCTHWKOM MporpamMMbl nosnibHoCcTU Ansa Oepxatenei
kapT «Mup» (nanee — lMNpaBuna) n B cooTBETCTBUM C TpeboBaHuW-
amun PepgepanbHoro 3akoHa ot 27.07.2006 N2 152-P3 «O nepco-
HanbHbIX JaHHbIX» 3asiBNISIET O COrnacumn Ha o6paboTKy cBOMX Nep-
COHaslbHbIX [aHHbIX AKLMOHEPHbIM obuiecTBoM «HaunoHanbHas
cucTeMa nnaTtexHbix kapT» (nanee — HCIK), mecToHaxoXxaeHue:
115184, Mocksa, yn. bonbwasa Tatapckas, 11, n UHbIMU TpeTbu-
MU nuLaMu, ykasaHHbIMY Ha caiite privetmir.ru B pasgene «Cnu-
COK NnLL, KOTOPBLIM MOryT ObITb NepefaHbl NepcoHanbHble faHHble
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KnneHTa», B Lensx U Ha ycnoBusx, onpeperneHHbix MNpasunamu,
nonyyas ot HCMNK SMS-coobweHne c naponem afs BXoga B nu4-
Hblii KabWHeT Ha caiite B ceTn VIHTepHeT no agpecy: privetmir.ru
(nanee — JInyHbIl KabuHeT).

WHdopmaumio o Mporpamme nosinbHOCTU ANd Aepxxatenein kapt
MC «Mwup», Mpasunax MporpaMmbl NOANbHOCTU OAs AepXaTenen
kapT NC «Mup», 06 yyacTum B MNporpamme nosnbHOCTU Afs gep-
xateneit kapt MNC «Mup», 0 BO3MOXHOCTU, Nopsiake 1 cnocobax
nonyyeHus npemuii (B Tom ymcne, kewbaka), KnmeHt MoxeT nony-
4ynTb Ha caiiTe privetmir.ru. KnueHt umeet npaso ncknouunts Kap-
Ty MNC «Mup» 13 MNporpammsl nosnbHOcT B ntoboe Bpems nyTem
yaaneHus uHpopmaumm o Heii B JIndyHom kabuHete Knnerta. KapTta
CUYMTaEeTCs UCKIOYEHHON 13 MporpaMMbl IOSNIBHOCTM C MOMEHTA
yaaneHus nibopmaumm o Heit B JlnyHom kabuHete KnueHTa.

KnneHT BbipaxaeT csoe cornacue AO «HCIK» Ha nony4yeHne nH-
dopmaummn o MNporpamme nosinbHocTW Ans [epxxatenein kapt
«Mup» (panee — [porpamMmma nosfbHOCTW), O MPUCOEAVHEHUN
KnnenTa k Mpasunam lMporpammsl nosnbHocTn gns Oepxartenein
kapT «Mup» (pernctpauun B Mporpamme nosNbHOCTH), perncTpa-
LMy KapTbl nnaTexHoin cuctemsl «Mup» B lporpamme nosinbHo-
ctu, npepocTasneHnn KnueHnty nHdopmauumn o Mporpamme no-
SNbHOCTW, aKUMAX B pamkax [IporpamMmmbl NosfbHOCTUN, PEKNaMHON
1 VHOW nHdOopMaLMN B TOM YuCrie NOCPEACTBOM UCMONIb30BaHNS
ceTn NHTepHeT, a Takxe TenedOoHHON 1 NOABUXHOWN paguoTene-
¢oHHo cBs3N.
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. MUHUManbHbIN  OCTaTOK/0GOpPOT noO KapTe

. MTC BAHK

MpunoxeHue 1 K ycnoBusiM nonyvyeHus
N NCNONb30BaHNSA PacHETHbIX BaHKOBCKUX KapT
ona knneHtoB MAO «MTC-baHk»

Ycnosug nporpammbl «kMTC SMART OEHbI U»

HacToswwe Ycnosus aensioTtcs odepTtoin NybnuyHoro akumoHepHoro obuectsa «MTC-baHk» (nanee — «baHk») 0 3aK/lO4EHNN
[orosopa o npucoeguHernm k MNporpamme «MTC SMART OEHbIM», appecoBaHHo dusnyeckum nuuam (ganee — «OdepTas).

B cootBeTcTBUM € n.3 cT. 438 K P®, npuHsitnem (akuentom) OdepThl ABASIETCS HanpaBneHne dbuanyeckum nuuom B baHk

3asBlIEHUS, 3aMOJIHEHHOIO MO yCTaHOBNEHHOW baHkom dopme, ¢ ykasaHuem aboHeHTckoro Homepa TenedoHa MTC gns nonyyeHus
BosHarpaxpgeHus B pamkax MNporpammbl «MTC SMART OEHbIM», n 3akntoveHne Jorosopa o KapTe. [JoroBop 0 NpUcoeanHeHnn

K Mporpamme «MTC SMART OEHbIN» (nanee — JoroBop) cunTaeTcs 3akno4eHHbIM Mexay KnueHtom u baHkom v npuobpeTaeT cuny
C MOMEHTa coBepLieHUs KnveHTom gencTBuii, NpefycMOTPeHHbIX B HacToswei OdbepTe Ans akuenTa, 1 03HavatoLwyx 6e30roBopoyHoe
npuHaTue KnneHtom Becex ycnoBuii HacToswen OdepTbl 63 KaKUX-NMO0 N3bATUIA UK OFPAHUYEHNIA HA YCNOBUSIX MPUCOEQUHEHNS.

TepmMmuHbl M onpepeneHns

. AGoHeHT MTC — ¢dusuyeckoe nuuo, 3aknoynsLuee ¢ NMybnnyHbiM

aKuMoHepHbIM 06wwecTBoM «MobunbHble TeneCuctembl» (nanee —
MTC) poroBop 06 okasaHun ycnyr csisu MTC B cooTBeTCTBUM
¢ YcnoBusiMn okasaHusi ycnyr nopswkHol ceasn MTC (panee —
Lorosop MTC).

. Homep TenedoHa — Homep TenedoHa AboHeHTa MTC, yka3aHHbIN

KnneHTom gna nonyyeHns BosHarpaxpeHus B pamkax [porpam-
Mbl «MTC SMART OEHbI A».

. BosHarpaxxgeHue — KomreHcauus B BUae Bo3Bparta baHkom ge-

HEXHbIX CPencTB, 3aTpayeHHbIX KnueHtom Ha NOKynKy TOBapoB
n ycnyr ¢ nomoupto Kaptel «MTC Smart [leHbru», nubo 3a pasme-
LeHVe AeHeXHbIX cpelcTB Ha cuyéTe KapTol «MTC Smart OeHbru»,
B pasmepe ctoumocTu CepTtudukata npu cobnogeHun KnmeHtom
Ycnosuii. BosHarpaxkgeHve npefocTaBnseTcs B BUAE Onnatbl CTO-
umocTu CeptudukaTa.

. Ceptudukar — ceptudukat Ha ckugky B pasmepe 100% Ha abo-

HEHTCKYIO NNaTy/NoCTOsIHHYO YacTb aboHeHTCKol nnatel (roe aTo
NPenycMOTPEHO yCnoBusaMU TapudHbIX nnaHos/TapudHoi onuun)
B Mecsu no Tapudam MTC, ykasaHHbIM B n.1.12. HacTosiweln Odep-
Thl, ycTaHOBMEeHHYo [loroBopamu MTC, B pamkax KOTOPbIX BblAese-
Hbl Homepa TenedoHoB. CepTndukaT cHnTaeTcs akTUBUPOBaHHbIM,
a CKuaka npepocTaBfieHHON B MOMEHT ChucaHus aboHEHTCKON
nnaTbl, yctaHoBneHHol Jorosopom MTC. Ceptudukat gencrayert
B TEYEHNEe OJHOro MecsiLa C MOMeHTa ero 3akasa baHkom B MTC.
[na ABOHEHTOB C rOPOACKUM HOMEPOM CKMAKa NpenocTaBiseTcs
Ha aboHeHTCKylo nnaTty 6e3 yyeta nnaTbl 3a yCNnyru, BKIOYEHHblE
B aboHeHTCKylo nnaty u obecneymBalolme NpenocTaBieHNe ro-
POACKOro HOMEpPA COrnacHo ycroBMsiM TapudHOro nnaHa.

. Mecsu! — pacyéTHblIli Nneprog, yCTaHOBEHHbIN B paMKax KaXXgoro

13 Jorosopos MTC.

. KnueHT (YyacTHuk NMporpammbl «kMTC SMART OEHbIU», YyacT-

HUK) — dunsmnyeckoe nuLo, 3aknounsLiee Jorosop o Kapre.
— yKasaHHas
B Tapudax baHka MuHUManbHas cymma onepauuii, coBep-
WeHHbIX KnneHToM B TOProBO-CEPBUCHBLIX Npennpustusax (oa-
nee — «TCll») B TeyeHne PacyétHoro nepuopa, nnbo MrHUMarsb-
Hasi CyMMa HecHuxaemoro octatka Ha c4yéte Kaptbl «kMTC SMART

1.8.

110.

1.

112.

OEHbIM» Ha kaxablii oeHb PacyéTHoro nepuopna, npu obecneye-
HUK KoTopbix KnneHT nprnobpeTtaeT npaBo Ha nony4yeHne ot baHka
BosHarpaxpgeHus.

Mporpamma «MTC SMART OEHbIU» (Mporpamma) — n3noxeH-
Has B HacToAWwwMX YcnoBuax nporpamma nosinbHocTy banka ana Knu-
€HTOB, NpegycMaTpuBatloLLas BO3MOXHOCTb nosiydeHns KnveHtamm
BoaHarpaxpaeHus npu cobnogeHnn KnveHtom Ycnosuii.

. PacyéTHbIli neprog — KaneHgapHbIin Mecs,.

CainT — cant baHka B ceTn MHTepHeT www.mtsbank.ru, Ha KoTo-
POM pasmeLleHbl HacToswme YcnoBus.

CTOPOHbI — NPy COBMECTHOM ynoMuHaHun baxk, KnmeHr.

Tapud MTC — nepeyeHb TapudHbIX NnaHoB / TapudHbIX onuuii
MTC, no KoTopbIM MOXET bbITb NPefocTaBneHo BosHarpaxaeHue:
TapudHbI nnaH Smart;

TapuoHbI nnad Smart besnumuTuLe;
TapuoHbIi nnad Moii Smart;
TapudHbI nnaH Smart beanumutnie+;
TapuoHbIA nnaH Smart +;
TapudHbI nnaH Smart 3abyropuiue;
TapuoHbIn nnad Smart NonStop;
TapuoHbI nnad Mot beanumutuie;
TapudHbI nnaH Haw Smart;
TapuoHbIi nnaH Tapuduie;
TapuoHbIA NnaH X;

TapudHasa onuns «MTC MnaHweT;

A TaKkxe BbllenepeYymncrieHHble TapudHbie NnaHbl, NepenMeHoBaH-
Hble 1 3aKpbITble ANs NOAKIOYEHUS U Nepexofa.

[na AboHeHToB MTC, 3akntoumBLmx Jorosop MTC npegycmMaTpusatoLuii eXXecyToUHyo nnaTy 3a ycnyru csisu, nog Mecsuem noHumaeTcs KaneHaapHbiii Mecs,

cnepytowwii 3a PacyéTHbiM Nepuogom.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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Tapud baHka — nepeyeHb TapndoB BaHka Ha BbiNyck 1 06cnyxu-
BaHMe pacyETHbIX BaHKOBCKUX KapT, oTHocsLWmMXcs K Mporpamme
«MTC SMART JEHbI/», no KoTopbiM MOXET 6bITb NPEROCTaBNEHO
BosnarpaxgeHue no nporpamme «MTC SMART OEHbI »:

Tapud «MTC Smart [eHbru» 3a oOcyllecTBNeHVWE pPacyEToB
Mo onepauusm C NCMoSIb30BaHNEM PacYETHbIX BaHKOBCKMX KapT

B pybnsix (py6.).

LOoroeop Ha ucnonb3oBaHue Kaptbl «MTC Smart OeHbrus (Jo-
roBop o KapTte) — 3ak/oyeHHbIn Mexay baHkom n ¢pusaunyecknm
NIMLOM [OroBOp, SBASAIOWNIACS [OrOBOPOM CMeELIaHHOro Tuna,
BK/IOYAIOLMIA YCIIOBYS COBEPLUEHWS ONepaLuii Mo TeKYLEMY CHE-
Ty ANs PacyETOB C MCNoNb3oBaHNeM 6aHKOBCKOI KapTbl, yCNOBUS
BbIMyCKa 1 06cnyXnsaHns 6aHKOBCKUX KapT 1 YCIOBUS [OroBopa
OUCTaHUMOHHOIO B6aHKoBCcKoro obcnyxumeaHus. [Joroesop o Kapte
cocTouT 13 3asBneHns 06 OTKPbITUM BAHKOBCKOro cYéta u npe-
OOCTaBMEHUN PacYETHON GAHKOBCKOW KapTbl, Hapfexalmm o6-
pa30oM 3anofIHEHHOro 1 noAanucaHHoro gepxxatenem Kaptol «MTC
Smart OeHbru» (nanee — «3asasneHve no Kapte «MTC Smart
LeHbru»), YCNnoBmii NonyyYeHUsi N NCMoSIb30BaHUsl PacyETHbIX baH-
KOBCKUX KapT gns knueHtoB MNAO «MTC-baHk» (nanee — Ycno-
Busi no Kaprtam), Tapudos baHka 3a ocyuiecTBneHve onepauuii
¢ ncnonb3oBaHvem KapT, B TOM YMCAE C UCMONb30BAHNEM CUCTEM
OUCTaHUMOHHOrO BaHKoBckoro obcnyxueaHus SMS-baHk-UHbo,
WHTepHeT-6aHK, MobunbHbiii 6aHk (panee — «Tapudbl no Kapre»),
Pacnucku B nonyyeHun Kaptbl «kMTC Smart [eHbruy.

Kapta «MTC Smart [OeHbru» (Kapta) — 6aHkoBckas KapTa
«MTC Smart [OeHbru», amutnpoBaHHas baHkOM B COOTBETCTBUM
¢ JoroBopom o KapTe, MeXayHapOAHOW MNaTeXHOoN cucTemsl
Visa ¢ ynnom payWave, co CpokoM AeincTeus Tpu roga, otobpa-
Xawouwasa cpefctea unHousupyanusauun CTopoH (PpupmeHHble
HauUMEHOBaHNs, TOBapHblE 3HaKW, 3HaKu 0bCny>KMBaHUS), Of-
Horo u3 cnegytowux sugos: VISA Platinum (unembossed), VISA
Platinum (embossed), a Takxe nossonsiowas gepxatento Kaptbl
«MTC Smart [leHbru», Ha nmsa kotoporo Takas Kapta «MTC Smart
[eHbru» BbiNyLLEHa, C €€ UCMONIb30BaHNEM:

ocyuecTBnATb 6e3HanmyHyto onnaty ycnyr MTC;

ocylLecTBNATb Be3HannyHyo onnaTty ToBapos, paboT, ycnyr B Top-
roBO-CEPBUCHbIX NPeanpusTusax, B 6aHkomaTtax v B cetn IHTEpHET;

roslyyaTb HanMyHble AEHEXHbIE CPEACTBA, COBEPLLATb MHble orne-
pauun no Cyéty Kaptbl «MTC Smart JeHbrux.

NMpepmeT [loroeopa

baHk peanusyet lMporpammy «MTC SMART OEHbIN» pns nosbi-
WeHNs npuBnekaTenbHoCcTM ucnonb3osaHus Kapt «MTC SMART
OEHbIM». B cnyvae obecneyeHuss KnuneHTtom MuHMManbHOro
ocTaTka/obopoTa no kapte, baHk 06a3yeTcs npenocTaBuTb Knu-
eHTy Bo3HarpaxgaeHue nyTém obecneyeHusi aktueaumm Ceptndum-
kaTa B MTC npu cobntogeHnmn KnneHTom HacToswmx YCnoBuii.

MpaBa n o693aHHOCTN CTOPOH

baHk 06s13yeTcs npenoctaButb KnueHty BosHarpaxkgeHve npu yc-
nosumn obecnevyeHus KnneHtom B TeyeHne Pacyé€THoOro nepuopa
MwuHnManbHoro octatka/obopoTa no kapTe B COOTBETCTBUU ¢ Ta-
pudamu baHka.

Cymma MuHumanbHoro obopoTta Mo KapTe paccyuTbiBaeTcs uc-
X0Asl M3 CYMM pPacXOfHblX Onepauuii onnatbl TOBapoOB W YCIyT,

3.1.2.

3.1.3.

3.2.

3.2

3.3.

COBEpPLUEHHbIX C ucnonb3osaHnem Kaptbl «MTC Smart [eHbru»
B TCI, nHdopmauus o KoTopbix 6bina nonyvyeHa baHkom B Teve-
Hue PacyéTHoro nepuopa, 3a UCKIIOYEHUEM MEPEYHS onepaunii
onnaTbl TOBApOB 1 ycnyr, ykaszaHHoro B n.3.1.2. HacToAwwmx Ycno-
BUiA. MUHMManbHbI 060POT MO KapTe PaccUYnNTbIBAETCS 3a KaXayio
onepauuio onnatbl MOKYMKW, B TOM YuCe Npu NpoBeaeHnn onepa-
uun 6e3 npeAbABNEHUS KapTbl, 3@ UCKIIOYEHWEM Onepauuii, yka-
3aHHbIX B N.3.1.2. HacToAwmMX YCNoBui.

B pacuét MuHrmanbHoro obopoTa no KapTe He BKJIlYalTCs:

onepauun B Ka3nHO, TOTann3aTopax 1 UHbIX UFOPHbIX 3aBEOEHNSAX
(MCC? 6529, 6530, 7995);

onepauun, cBA3aHHbIE C MOKYMKON LOPOXHBIX YEKOB, JIOTEPENHbIX
6uneToB, LeHHbIX bymar u gpar. metannos (MCC 5094, 6211, 9754,
9223);

onepauun B nonb3y nombappos (MCC 5933);

onepawuy NONOMHEHNS ANEKTPOHHbIX KOLLENBKOB U NProbpeTeHns
npeponnayveHHbix kapt (MCC 6050, 6051);

onepauun nosnyvyeHns Hanu4yHbIx aeHexHbolx cpeacts (MCC 6010,
6011);

onepauun, CBsi3aHHbIE C MEPeYUCIIeHNEM [EHEXHbIX CPefcTB
Ha cyeTa B gpyrux b6aHkax, unu onepauuv ¢ GpuHaHCOBbIMU Opra-
Husauuamu (MCC 6012, 6532-6538, 4829, 6540);

onepauun no onsate TOBAapOB 1 YCNyr B NPEANpPUSATUSX TOProB-
NN 1 CepBurca, KOTOPble HEBO3MOXHO OOHO3HaYHO Knaccuuum-
poBaTbh MO BMAY X OEATENbHOCTY, @ TaKXKE B NPEQNPUATUSX, OKa-
3blBaOWMX y3KocnewumanmanpoBaHHble ycnyrn (MCC 5999, 7299,
7399, 8999)%;

onepauuy onnaTbl FOCYAAapPCTBEHHbIX ycnyr: wTpadbl, cbopsbl
n gpyrve (MCC 9399, 9222, 9311).

B cnyvae ocyuwecTtBneHns KnueHtom Bo3BpaTa ToBapa, onnaveH-
HOMO B pamKax pacxXOfHOW onepauuu, CymmMa Takoll pacXofHoi
onepauun He ByaeT BkoveHa B dopmupoBaHne MyuHUmanbHoro
obopoTa no kapTe, a ecnu Bo3HarpaxnaeHue yxe b6b1o npepo-
cTaBneHo, baHk umeeT npaBo yBenninTb MMHUManbHbIN ocTaTok/
060poT no kapTe cnepyowmx Pacy€THbIX NEPUOAOB Ha CyMMY Ta-
Kol onepauun (Bo3Bpara).

Pacuét Bo3sHarpaxmpeHuss Mpou3BOAMTCSH MO WUTOram Kaxkmoro
PacuétHoro nepuopga. B cnyyae obecnevyeHus KnveHtom MuHu-
MasnbHOro octatka/obopoTa no kapte, baHk BkntoyaeT Homep Te-
necdoHa B peecTp, Hanpasnsemblit B MTC ana aktusaunm KnueHty
BosHarpaxpaeHus B 6nuxaiiwem Mecsue, cregytolem 3a Pacuért-
HbIM NEepPMOJOM.

Mpwn pacyéte BosHarpaxgeHns y4nTbiBalOTCS TOSIbKO PaCXOfHble
onepauuu rno onsate TOBapoB U YCNyr, COBEPLUEHHbIE C UCMNONb30-
BaHvem KapTbl, nHbopmaLus o KoTopbix bbiia nonyyeHa baHkom.
Mpwn pa3bnokmpoBke paHee 3abNOKNPOBAHHBIX MO KapTe CPeACTB,
YYTEHHbIX NpK pacyéte obopoTa, cymMMa 060pPOTOB B MecsL, B Te-
YyeHne KOToporo 6b1IM pasbrokMpoBaHbl CPEACTBA, YMEHbLUAETCS
Ha CyMMY paHHee y4TeHHbIX cpeacTs. CyMMbl MO pacxofHbiM one-
paumsm, nHdopmaLms 0 KOTopbix bbina nonyyeHa bankom c 00:00
MCK nocnepHero gHA KaneHOapHOro Mecsua, HO He Y4YTeHHble
npu pacyéte BoaHarpaxpeHus, yuuTbiBatoTcs npu pacyéte Bos-
Harpa)xgeHus B cnefyioLiem KaneHaapHoM MecsLe.

KnneHT nopyyaet banky nepepats B MTC Homep TenedoHa, yka-
3aHHbIN KnveHToM ans nonydyeHuss BoaHarpaxkgeHusi, a Takxe,
ecnn MHoe He ykasaHo KnueHTom B 3asBneHuun, uHdopmaumio

MCC — Merchant Category Code, 4eTbipex3HayHblil ko, npucBavBaemblii TCIM 6aHkoM-akBaliepom ans knaccudpukauuy TCI no Bugy nx LesTenbHOCTU.
B pamkax gaHHbix MCC B pacyéT MuHMManbHoro obopoTa no KapTe onepawummn He BKIOYaloTCs B cllyyae NpoBefeHuns onepaumii B cetn IHTepHeT (e-commerce)
unn 6aHkomaTtax baHka 1 CTOPOHHMUX OpraHn3auusx, B cilyyae nposeneHns onepaumii B TCIN onepauun BKIOYaOTCA B pacYET MUHMManbHOro obopoTa no kapTe.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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06 onepauusix ¢ ucrnonb3oBaHvem kaptbl «MTC Smart [JeHbru»
1N 06 ocTaTKe OEHEXHbIX CPEeACTB Ha TEKyLLEM CYETE, OTKPbITOM
0519 pacyéToB C ucnonb3oBaHueM Kaptbl «MTC Smart OeHbru.
Mpu aTom KnneHT noaTBEPXXAaET, YTO B TOM ciyyae, ecnu ABOHEH-
Tom MTC no ykasaHHomy Homepy TenedpoHa KnueHT He siBnsieTcs,
ero npepoctaeneHne banky n MTC nponsBoguTca Ha OCHOBaHUN
npegBapuUTeNnbHO NMNONYyYEHHOro KnueHTom NnnUcbMeHHOro cornacus
oT AboHeHTa MTC yka3aHHoro Homepa TenedoHa.

NMpoumne ycnosus

N3meHeHunsa B HacTosAwMme YcnoBus BHocaTcA nyTem akuenTta Knu-
€HTOM cooTBeTCTBYtoLLen odpepTbl baHka. baHk HanpasnseT Knu-
eHTy odepTy 0 BHECEHUMW N3MeHeHWI B [loroBop nyTem pasmelle-
HWS HOBOW pepakummn Ycnosuii Ha Caiite He nosgHee, Yyem 3a 10
(mnecaTb) KaneHZapHbIX AHEN 0o OaTbl BBEAEHUS UX B AECTBUE.
KnneHTy Heobxoanmo caMOCTOSTENbHO OTCNEXMBaTb pa3meLle-
Hue Ha CailTe HOBOI pegakuun YCroBuid.

B cooTtBeTcTBUYM € . 3 cTaTbu 438 paxxaaHcKoro kogekca Poccuii-
ckoin Pepepaunm, B criyyae HenonyyeHuss baHkom nMMcbMeHHOro
yBegomneHns ot KnneHta 06 0qHOCTOPOHHEM OTKa3€e OT UCMOoJHe-
HuUs [loroBopa B CPOK, A0 AaTbl BCTYMNJIEHUS B CUSTy HOBOW penak-
unn Ycnoswuid, KnmeHT cuntaetcs coBepluvBWIMM akuenT odepTbl
BbaHka u MTC o BHeceHUn naMeHeHun B [loroBop.

baHk Bnpase B Nt060e BPEMS NPEKPaTUTb HayuClIeHe 1 Npeao-
cTaBneHne BosHarpaxgeHus, npegsapuTesibHo npouHdopmMmpo-
BaB KNMEHTOB NyTeM pa3MeLLeHUss COOTBETCTBYOLWEeN nHdopma-
uun Ha CaiiTe He no3gHee, Yem 3a 10 (BecaTb) KaneHgapHbIX OHEN
[0 JaTbl MPEKpaLLEHNs NpegocTaBneHmns BosHarpaxaeHus.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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B cnyyae oTkasa AboHeHTa MTC Homepa TenedoHa npu akTnea-
uun CepTtudukata, Homep TenedoHa ana nonyyeHus BosHarpax-
OEHNA HE MOXXET ObITb MCMONb30BaH.

B Tom cnyyae, ecnu fo HacTynneHus bnuxaiwero Mecsiua, crne-
pytowiero 3a PacuyétHbiMm nepuogom, Homep TtenedoHa He moxeT
6bITb ncnonb3oBaH Ana nony4yeHusa BO3Hana)KJJ,eHVI9l B COOTBET-
cTBUM ¢ n. 4.3. HacTosAWwwMx YcnoBuii, To BosHarpaxxgeHne 3a cooT-
BETCTBYIOLWMI PacyYETHbIN Nepron He NpefocTaBnseTcs.

KnveHT BnpaBe nameHnTts Homep TenedoHa, obpatusmch B baHk
C COOTBETCTBYIOLMM 3asiBeHNeM (B TOM YuCne Npu yCrnoBuUmn Tex-
Hu4yeckoin peanusaunn vepes LleHTp TenedpoHHoro O6cnyxumBa-
Husi baHka).

baHk BnpaBe oTkasaTb [lepxaTtento kapTbl B npefocTasneHny Bos-
HarpaxpgeHusi, ecnu baHkom 6ynyT ycTaHoOBneHbl ¢GakTbl MPSAMO
W KOCBEHHO CBUOETENLCTBYIOLWME O coBeplleHn [depxaTtenem
KapTbl AENCTBUIA, UMEIOLWMX NPU3HAKN MOLIEHHNYECTBA, NNbo He-
[0OpPOCOBECTHOrO NOBELEHNS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX Onepauuii B Lensix oomaHa baHka ana HeobocHoOBaHHOIO
nonyyeHus BosHarpaxgeHus.

Mo wncteyeHun cpoka pelictBusi/3akpbitun Kaptel «MTC Smart

HeHbru» npekpaiaetcs yqactue Knnenta B lMporpamme n BosHa-
rpaxaeHune KnneHty He npegocTaBnseTcs.

MAO «MTC-baHk». JlnueHauna baHka Poccun N22268 ot 17.12.2014 r.



21.

2.2.

2.3.

. MTC BAHK

Mpunoxexue 2 K ycnosnam nony4eHuns
1 NCNONb30BaHNSA PaCYETHbIX
6aHKoBcKkuX KapT ans knveHTos NMAO «MTC-BaHk»

[MpaBuna NnpegocTaBneHNs yCnyrn aBTonnaTex

B [1AO «MTC-baHk»

TepmMmuHbl M onpepeneHns

ABOHEHT — duamnyeckoe nNuLLO, 3akntoymslLee gorosop ¢ Onepa-
TOPOM MObGWNBLHON CBA3WM Ha NPenocTaBleHnE YyCnyr MObunbHOM
CBA3U.

* «ABTONNATEX MO pacnUcaHUio» — MNPOLLECC NOMOSIHEHUS NPOUC-
XOAWT B COOTBETCTBMU C 3afaHHbIM NpY NOAKMOYEHNN FpadnKom
nnatexen (nepuopbl NonosiHeHWs nNpuBefeHbl B rnase «Mapame-
Tpbl ycnyruy» HacToswmx Mpasun).

2.4. Ycnyra npepocTaBisieTcs B paMKax [OrOBOPOB Ha MCMONb30Ba-

NpeHTudukauma knnenta (UpeHtudpukauma) — B ycTpoicTeax
camoobcnyxuneaHus bavka ngeHTndukaumsa ocyuwectensiercs MO
MU, BaHka Ha OCHOBaHWUN PEKBU3NTOB 6baHKOBCKOW KapThbl, B cucTe-
Me «MHTepHEeT-6aHKMHI» — HAa OCHOBAHMMN KOPPEKTHO BEAEHHOrO
NorviHa 1 napons.

KnueHT — dusunyeckoe nuuo, Ha nMs KoToporo B baHke OTKpbIT

He BaHKOBCKMX PaCYETHbIX KapT TOMbKO MPW Hanuyum OeicTBy-
towein KapTbl, BbinyleHHol baHkom, npy ycnoBum JoctaTo4yHOCTY
cpencTB Ha cyéte KapTbl. B cnyyae nepesbinycka KapTbl ¢ TeM xe
HoMepoM, feiicTBre Ycnyru npoponxaetcs. B cnyyae nepesbiny-
cka KapTbl ¢ HOBbIM HOMEPOM npefocTasneHune Yenyru «ABTonna-
TexX no nopory 6anaHca» npuocTaHaBNMBaeTcs.

CYET 1 BbINyLLEeHa ocHoBHas Kapra. 2.5. NMepeyeHb OnepatopoB MOOWNBLHON CBA3W, MO KOTOPbLIM JOCTYMHa

BaHkoBckas kapTa (KapTa) — MHCTpyMeHT 6e3HanmnyHbIX pacyé-
TOB, NPefHa3HaYeHHbI Ans coBeplieHns GU3NYECKUMU uLamm
onepaumii C AeHeXHbIMU CPeAcTBaMy, HaXOASLWMMUCS Ha CYéTe

Ycnyra, npuseneH B rnaee «lapameTpbl ycnyru» HacToawmx Mpa-
Bun. Jlnuesoin cHéT ABoHeHTa MOeHTUGULMPYETCS MO AecATU3HAY-
HOMY HOMepy MobunbHoro TenedoHa.

KnueHTa B baHke. 2.6. MononHeHune JlnueBoro cY€Ta OCYLLECTBASETCS B COOTBETCTBMU

[oroBop c4éta — [OroBop, Ha OCHOBaHUN KOTOporo KnneHTy 6bin
OTKPBIT TEKYLUMIA CHET AN pacyétoB ¢ ucnonb3oBaHmem KapTbl
(manee — «C4éT KapTbl»), 1 BbinywieHa Kapra.

C CyMMOIA, NepuopoM NorosIHEHWS 1 [aTol NePBOro nnaTexa, yka-
3aHHbIMK KnneHTom npu odopmiieHnn COOTBETCTBYIOWErO BuUAa
Ycnyru. baHk BnpaBe ycTaHaBnnBaTbh MUHVMAIbHYIO 1 MaKCUMarb-
HYI0 CYMMY MOMOSHEHNS.

JInueBon c4éT ABOHEHTa — aHaNIUTUYECKU CYET B aBTOMAaTU- 2.7. CnucaHve cpencTs ocyulecTBnsieTcs co Cuéta KapTbl, o KOTOpoi

31poBaHHOI cucTeme pacyéToB Onepatopa MobunbHOI CBSi-
31, cnyxawun ana yyeta obbema okasaHHbIx ycnyr OnepaTtopa

6bino npou3BeneHo nogknovyeHne yCJ'IyFI/I,

MOBUNbHOM CBA3N, NOCTYNJNIEHNA N pacxopoBaHUA [OEHEXHbIX 2.8. KnneHT MOoXeT camocTosATENbHO OCyLWEeCTBUTb NoAKN4YeHne, n3-

CPEACTB, BHECEHHbIX AGOHEHTOM B CYET omnnaTtbl yCnyr no Ao-
roBopy, 3akno4YeHHoMy mexay AboHeHToM u OnepaTopom Mo-
OunbHON cBA3M.

OnepaTtop MO6GUNbLHOI CBA3M — OPUANYECKOE NNLLO, OKa3blBato-
Lee ycrnyru nofsuwkHol pagnotenedoHHON CBA3N N MECTHON Te-

MEHEHNe napameTpoB 1 OTKOYEHME YCNyrn ¢ UCMNonb30BaHNEM
cuctem B0 B nopspgke, ycTaHOBIEHHOM B pa3gene 3 HacToaLWmxX
Mpaeun, Takxe yepes otaeneHus barnka nnm AO «PTK», nogas co-
OTBETCTBYylOLLEE 3asiBNEHNe (NpyeM 3asiBNEHUNIA NPUMEHUM TOJTbKO
ona Yenyrn «/ABTONaTeX no pacnmcaHmios).

nedoHHOI CBSI3M HAa OCHOBaHUUN NNLIEH3NN. 2.9. Mnatexn B pamkax Ycnyru npoussopsTcs B pybnsx P®. Ecnu

O6wume nonoXXxeHus

Bantota Cyéta KapTtbl KnneHta otnuyaetcs ot Bantotel PP, Knu-
eHT nopyvaeT baHKy ocyulecTBnsiTb KOHBepcuio BantoTbl CyéTa
B BanioTy nnaTtexa no Kypcy baHka Ha paTy cnucaHusa geHexXHblX
cpencTs ¢ KapTbl.

HacToswwne npaBuna npenocTasneHns ycnyru «Astonnatex» (aa- 2.0. Onepatop MoOuSbHON CBSI3W BrpaBe YCTAHOBWUTb OrpaHU4YeHue

nee — Ycnyra) B NAO «MTC-baHk» (nanee — MNpasuna) onpepe-
NAT NnonoXxeHus, Ha kotopbix NMAO «MTC-BbaHk» (nanee — baHk)
npepocTtasngeTt ¢M3MH8CKI/IM nnuam, aenarowmnmcsa gepxxatenamm
KapT baHka MeXAYyHapOoaHbIX NNAaTeXHbIX CUCTEM yCNnyrn aBToma-

Ha MUHVMarbHbIi BDEMEHHOWN MHTEPBan MeXxay nocnegosaTesib-
HbIMW MnaTexamy B pamkax Ycnyru «ABTonnatex no nopory
banaHca».

TWYECKOro nonosnHeHust cyéta AboHeHTa OnepaTtopa MobubHOM 21. Ons ogHOro Homepa MobunbHoro TenedoHa MOXeT OblTb 3ape-

CBA3N.

Ycnyra npegHasHa4eHa A1 aBTOMaTMYecKoro nononHeHus Knu-
eHToM Jlnuesoro cyéta AboHeHTa y OnepaTtopa MoBUIIbHOW CBA3N
co Cyéta KapTtbl KnueHTa Ha ocHoBaHUM 3asBneHnsa KnuenTa, Ko-
Topoe nepepaetcs B baHk ¢ ucnons3osaHnem cuctem O60.

rMcTpMpoOBaHa TonbKo ofHa Ycnyra «ABTonnaTex no nopory 6a-
naHca» n ogHa Ycnyra «ABTonnaTtex no pacnucaHuio». lNpu atom,
K OAHOMY HOMepy MobunibHoro TenedpoHa MoryT 6biTb NofKOYe-
Hbl 06a Buga Ycnyr ogHoBpeMeHHo. Mo ogHomy Cuéty KapTbl Mo-
XeT ObITb 3aperncTpmpoBaHoO HECKOMbKO YCIyr Ha pasHblie Homepa
MOGUIBbHbIX TENE(OHOB.

[na nogknoyYeHns OoCTynHbl ABa Buaa Yenyru: 212. Ecnn no ogHomy JluueBomy cuéty AboHeHTa y Onepatopa Mo-

«ABTONNaTeX No nopory 6anaHca» — NonosHeHne OCyLLECTBIS-
€TCS NPU CHWKEHNM OCTaTKa CPEACTB Ha JluueBom cyéte AGOHeHTa
[0 YCTaHOBNEHHOr 0 Nopora, 3Ha4yeHe KOTOPOoro NPUBEAEHO B rNa-
Be «[MapameTpbl ycnyru» HacTosiwmx Mpasun (panee — Mopor).

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520

1M n3 31

OunbHOI CBS3M 0OCNYXXMBAKOTCA HECKOMBbKO HOMEPOB TENE(POHOB,
TO nopknoyeHne Yenyrn «ABTONNaTeX no nopory 6anaHca» BO3-
MOXXHO TOJIbKO Ha O4WH U3 HUX, N0 YCMOTPEHUIO KnueHTa.

MAO «MTC-baHk». JlnueHauna baHka Poccun N22268 ot 17.12.2014 r.



3. MpaBuna npepocTraBneHus ycnyru

3.1. MopknioyeHne, U3MeHeHNne napamMeTpoB W OTKIYeHue Ycnyrn

31

1

312

31.3.

31.4.

3.15.

3.1.6.

317

3..8.

4.

—

BO3MOXHO:

MyTém nopayn 3asBneHus Ha nogkntoyeHune ycnyrm B AO «PTK»
(nns pepxxatenein kapT MTC-[eHbrun) nnu B opuce baHka (Tonbko
ons Yenyru «ABTonnartex no pacnucaHuios).

C nomoubto cuctembl «MIHTEPHET-baHKMHI» B paspene «Ynpaene-
Hue ycnyramm».

B ycTpoiicTBe camoobenyxunsaHuns baHka, nocne ycnewHoro npo-
xoxpeHus MpeHtndukaumn.

OTkntoveHne Yenyrn 6ynet nponsBoanTbCs He MO3QHEee KaneH-
[apHOro OHs, cnegylowero 3a AHEM MOCTYNNEHUs COOTBETCTBY-
OLWero 3aasneHns, Npn ycnoBmnn yka3aHna KOPPEKTHbIX AaHHbIX
B 3asiBke. Ha OcHoBHOII Homep MobunbHoro TenedoHa AGoHeHTa
HanpaensetTcs SMS-coobueHne ¢ uHdopmaumeln o6 oTkoYe-
Hum Yenyrun.t

B cnyvae, ecnu 3asBka, nojaHHas Ha OTKIoYeHue Ycnyru,
He MOXEeT OblTb obpabotaHa baHkom unu OnepaTtopom MO6USb-
HoI cBsA3K, KNnueHT BnpaBe MOBTOPUTbL MOMbITKY OTKOYeHns Yc-
nyru unu obpatutbcs B UHbopmaumoHHbIi LeHTp unu opuc baxka
C NMUCbMEHHbIM 3asiBNEHNEM.

MopknioyeHne/mamMeHeHne napameTpoB/oTKOYEHNE Ycnyrn ocy-
LeCcTBNAETCA He no3gHee 24 YacoB C MOMeEHTa nogadn KnmeHtom
COOTBeTCTBYHOLEl 3asBKM Yepes cuctembl 160, He no3pHee 5 (nsaTu)
pabounx OHeli ¢ fatel nogayn 3assneHus B oouce baHka n He no3a-
Hee 5 (nsaTn) paboumnx gHeli ¢ faThl MPOXOXAEHUS NOMHON NpoLeny-
pbl naeHTUGUKaUMM ons 3assneHni, noctynmslumnx n3 AO «PTK».

OnnaTta Bo3HarpaxpgeHus baHka 3a npepocTtaBneHune Yenyru npo-
N3BOQMUTCS B COOTBETCTBUM C Tapudamu, [eCTBYIOWNMN Ha gaTy
COBEpLUEHNS onepaunn B pamkax Ycnyru.

Ecnn ¢ momeHTa noaxnoYeHns, N3MEHEHNS NapaMeTpoB, OTKIIIO-
YyeHus Yenyru KnueHT He obpaTuncst B baHk B TeueHune 15-Tn pHei
C NpeTeH3neil 0 CnMcaHNn OeHeXHbIX CPeACTB B pamkax Ycnyru
co ceoero Cyérta KapTbl, OH NOATBEPXAAET CBOE cornacue ¢ npo-
n3BEAEHHON onepaumei 1 npeTeH3unin k baHky He nmeerT.

JlononHuTenbHbIEe YCIIOBUSA

BaHK HEe HECET OTBETCTBEHHOCTU:

3a BO3MOXXHblE MOMEXWN Ha JIMHUWN CBA3WN, MJIOX0€ CoeauHEHune
NN HEBO3MOXXHOCTb YCTaHOBUTb COEANHEHWE, N Opyrne, HE 3aBU-
cawme oT baHka NpuymnHbl, genawme HEBO3MOXHbBIM MCMONb30-

BaHwue Ycnyru;

3a nogkntoyeHne KnveHtom Yenyru Ha HeBepHbIi HoMep Mobusib-
Horo TenedoHa Nnu ¢ HeBEPHbIMU PEKBU3NTAMMU;

3a nobble HeraTUBHbIE nocnencTengd, BO3HUKLLINE BCNEOCTBUE Ha-
PyWweHNna CUCTEMbI 3aLNThbl VIHd)OpMaLI,I/II/I He no BuHe baHka.

Mpu ycnosun TEXHNYECKON peanusauun.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520

4.2. NononHeHue Jlnuesoro cyéta AboHeHTa co Cuéta KapTbl KnueHTa

4.3.

4.4,

12 n3 31

nocrie CHMWKeHna octaTtka Ha Jluueeom cyéte ABoOHeHTa [0 ycTa-
HOBNEHHOr0 Nopora NPoN3BOAUTCS B TEYEHME NEPUOLA BPEMEHM,
onpepensemMoro TexHuyeckumu npouepnypamu baHka n Onepa-
Topa Mo6unbHON cBs3un. [laHHas 3ajep)kka He MOXET SBNSTbCS
npenmeTom npeteHaun Knvexta (AGoHeHTa).

MononHeHne 6anaHca Jlnuesoro cyéta AboHeHTa co CyéTa KapTbl
KnvneHTta npu nopgkntoyeHHol Ycnyre «ABTonfatex rno pacnuca-
HUIO» OCYLLECTBNSETCS B COOTBETCTBUM C rpadrKoM, yCTaHOBNEH-
HbIM KnMeHTOM nNpu NOAKIIYEHUN U U3MEHEHUN NapamMeTpPoB
Yenyru. B cnyvae HEBO3MOXHOCTI COBEPLUEHUS MaTexa Ha o4e-
peaHylo paTty crnepylowmii NnaTex OCYLECTBASETCH B COOTBET-
CTBUU C YCTaHOBNEHHbIM rpadrKoM nnaTexen.

B cnyyae Bo3HMKHOBEHUS y baHka TEXHMYECKUX HencnpaBHOCTEN
nnn opyrux O6CTOHT€J‘IbCTB, NPenAaTCTBYOWNX NpPenocTaBleHno
Ycnyrn nnu obecneyeHuto Tpebyemoro ypoBHsi Ge3omacHocTw,
B TOM YMCNE B CNyYae U3MEHeHWs OeiiCTBYIOWEro 3aKoHoaaTe Nb-
ctBa Poccuiickon ®Pepepaumn, baHk BnpaBe B OQHOCTOPOHHEM
nopsaKe NpUOCTaHOBUTb HA HEOMPEAENEHHbIN CPOK NpefoCcTaBne-
Hue Ycnyru 6e3 npensapuTenbHOro yeegomneHns Knuenra.

MapameTpbl ycnyru

OnepaTtop MobunbHoli cBa3u — MAO «MTCs.

MoporoBoe 3HayeHve ocTaTka cpencTs Ha Jluuesom cuéte Abo-
HEHTa Npu OO0CTUXEHUW, KOTOPOro npom3sBoguTCa MNOMNONHEeHune
(nna Yenyrun «ABTonnaTex no nopory 6anaHca») — 30 pyb.

Cymma nnatexa min 50 py6., max 10 000 py6.

Mepuop nononHeHns (ans Ycnyrm «ABTOMnaTtex Mo pacnuca-
Huto») — 7,15, 30 gHel.

YacToTa 3auncneHuin cpencts Ha BanaHc nuuesoro cyéta Abo-

HeHTa MTC (mns Ycnyru «ABTonnatex no nopory 6anaHca») —
1 nnatex B vac.

MAO «MTC-baHk». JlnueHauna baHka Poccun N22268 ot 17.12.2014 r.
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. MTC BAHK

MpunoxeHne 3 K ycnoBmam nonyvyeHms
N NCNONb30BaHNSA PacHETHbIX BaHKOBCKUX KapT
onsa knneHtoB MAO «MTC-baHk»

YcnoBust HQ4YMCNEHNA N BbiMnaThl BOBHHFpG)K,EI,GHVIVI

no kaptam NAO «MTC-baHk»

. HaCTOﬂLLlI/Ie YcnoBusi HauucneHnss u BbinnaTtbl BO3HarpaxaneHusa

no kaptam MAO «MTC-baHk» (panee — YcnoBus HayucneHus
W BbINIaTbl BO3HArpaxpeHus) sBAsTCS HEOTbEMIEMON YacTbio
HoroBopa c baHkom 1 OeNcTBYIOT AfiS KapT, B paMKax KOTOPbIX
npefycMoOTpeHo HayucneHne BosHarpaxxpgeHus, 3a WCKIIYeHu-
em kapT «MTC OeHbrn Weekend», kapT «Ckupka Besge» 1 KapT,
y4acTBylowmx B nporpamme nosnbHocTn «MTC CASHBACK».

. Bo3HarpaxgaeHue — 370 YaCTUYHbI/ BO3BPAT AEHEXHbIX CPEACTB,

3aTpayeHHbIX Ha MOKYTKY TOBapOB W YCIYT C MOMOLLbIO KapThl.

. Paamep N MakcnmanbHada CymMmMa BO3HarpaXaeHusa yctaHaBnivBa-

etcs Tapudamu banka.

. Bo3HarpaxgeHue paccuuTbiBaeTcsi, UICXOOs U3 CYMM PacXOpHbIX

onepauuii onnaTtbl TOBapoB U YCIyr, COBEPLUEHHbIX C UCMOMb30-
BaHMEM 6aHKOBCKOW KapTbl B NPeAnpuUSTASX TOProBin U CEPBU-
ca (manee — TCM) n cnucaHHbIX C TekyLlero cyéta Ans pacyéTos
€ ncnonb3oBaHneM 6aHKOBCKOI KapTbl, 3@ UCKJTIOYEHVEM NEePeYHS
onepauuii onnaTbl TOBApOB U YCIYT, yKa3aHHOro B N.8 HacTosALWwmx
YcnoBuin HaYUCNEHUs 1 BbiNnaTbl BO3HarpaxaeHus (panee — Mo-
Kynka). BosHarpaxpeHve paccunTbiBaeTcs 3a Kaxayl onepa-
umo onnatbl MoKynku, B TOM Yucne Npu NpoBefeHNn onepauumn
6e3 npenbsBrieHNs KapTbl, 3a UCKIIOYEHMEM OnepaLmii, No KoTo-
pbIM He paccuynTbiBaeTcs Bo3HarpaxaeHve, ykasaHHbIX B M.8 Ha-
cToawmx YCNoBUiA HAYNCNEHNS 1 BbINAaTbl BO3HArpaXaeHus.

. Mpu pacyéTte BosHarpaxpeHus yu4uTbiBaloTCs TONbKO [lokymnkwy,

CnucaHHble B TeYeHne KaneHJapHOro Mecsua C TEKyLLero cyéra
[epxatens kapTbl

. BosHarpa»(,ueHme Bbin1ia4ynBaeTCa NyTemMm 3a4nClieHnsa ero CyMmbl

Ha TEKYLWMN CYET AN pacyETOB C MCMONb30BaHMEM HGaHKOBCKOW
KapTbl B nocrnegHuii feHb Mecsua, B KOTOPOM CyMMbl Oomnepauuii
ChncaHbl C TEKYLLEro c4éTta afis pacyEToB C Ncnonb3oBaHrem baH-
KOBCKOW KapThbl.

BosHarpa)kgeHvie Bbinna4ymMBaloTCs TOIbKO Ha AENCTBYIOLWNI TEKY-
LM CYET OS5 PAcCHETOB C NCMONIb30BaHMEM DaHKOBCKOI KapThl.

. HauncneHnne BosHarpaxaeHus He Npon3BOaUTCA:

Mo onepauunsm B KasnHo, ToTann3aTopax 1 NHbIX UTOPHbIX 3aBeae-
Huax (MCC' 6529, 6530, 7995);

Mo onepauusM, cBA3aHHbIM C MOKYMKOW JOPOXHbIX YEKOB, JIOTE-
peliHbix 6uneTos, LeHHbIX bymar n gpar. metannos (MCC 5094,
6211, 9754, 9223);

Mo onepauusm B Nonb3y CTPaxoBbIX KOMMAHWNA 1 naesbix GOHAOB
(MCC 6300, 5960);

Mo onepaunam B nonb3y nombapgos (MCC 5933);

Mo onepaumnsm onnatbl KOMMyHasnbHbIx yenyr (MCC 4900);

« Mo onepaumsamM NoNoMHEHNS ANEKTPOHHbIX KOLLENBKOB U Nprobpe-
TeHus npegonnayeHHobix kapt (MCC 6050, 6051);

Mo onepauunsM nonyyeHWUs HanMyHbIX AeHexHbix cpencts (MCC
6010, 6011);

Mo onepauusim, cBA3aHHbLIM C NepeycneHNEM OEHEXHbIX CPEACTB
Ha cyeTa B Apyrux 6aHkax, unv onepaumsm c GrHaHCOBbIMU Opra-
Husauuamu (MCC 6012, 6532-6538, 4829, 6540);

Mo onepaumsiM NpoBeAeHUs NPEAONIadYeHHbIX Y PErynspHbIX Nia-
Texel B nonb3y onepaTtopos cesi3n (MCC 4814);

Mo onepauusm onnatbl TOBAPOB U YCIYr B NPEQNpUaTUsaX TOPros-
NN 1N CepBuca, KOTOPble HEBO3MOXHO OOHO3HaYHO Knaccuuum-
poBaTb MO BMAY X OEATENbHOCTY, @ TaKXKE B NPEQNPUATUSX, OKa-
3blBaOLWMX y3KocneumanmanpoBaHHble ycnyrn (MCC 5999, 7299,
7399, 8999)%

Mo onepauusm onnaTbl rocyfapcTBEHHbIX ycnyr: WwTpadbl, cbopsl
n ppyrue (MCC 9399, 9222, 9311).

9. B cnyyae ocylwecteneHusa [JepxaTenem KapTbl BO3BpaTa ToBapa,

OMNnayeHHoOro B paMKax pacxofHoi onepauuun, BosHarpaxpeHve
o TaKoi pacxofHol onepauun He BbiniavmBaeTtcs, a ecnu BosHa-
rpaxxgeHue yxe bbino BbinnavyeHo, baHk UMeeT NpaBo yMeHbLINTb
pasmep BosHarpaxxaeHns Ha Cymmy, paBHyto CyMME BbiniaqyeHHo-
ro BosHarpaxaeHus no pacxogHoii onepaumu.

10. Mpw coBepeHun 6onee 2-x onepaunii B ogHom TCI B Te4eHme of-

Horo kaneHpapHoro aHs (c 00:00 po 23:59 mck.), BosHarpaxpaeHue
3a Kakaylo MocrefyioLlyo onepauuio, COBEPLUEHHYIO B TeYeHue
3TOr0 e KaneHpgapHoro aHs B paHHom TCI1, He BbinnaynBaeTcs.

11. baHk coobuaeT [lepxxaTento kapTbl UHPOPMaLIMIO O CyMME Bbinna-

YeHHOro BoaHarpaxaeHus B eXXeMecs4HO BbINMCKE N0 TeKyLEMY
CYETY 15l PacYETOB C NCMnonb3oBaHeM 6aHKOBCKOW KapTbl, KOTO-
pyt0 MOXHO MonyynTb B noppasgeneHunsx baHka nubo B cucteme
«NHTEepHET-BaHKMHI.

12. BaHk BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCWUTb NU3MEHEHUS

1 [OMONHEHNS B HacTosLme YCNoBYS Ha4ynCIIeHNs U BbinaaTbl BO3-
Harpa)xgeHus B nopsiake, yctaHoBieHHOM [JOroBopoMm.

13. baHk BnpaBe oTkasaTb [lep>xaTento KapTbl B npegocTasneHun Bos-

HarpaxpgeHusi, ecnu baHkom 6ynyT ycTtaHoBneHbl ¢GakTbl MNPSAMO
WIN KOCBEHHO CBUOETENLCTBYIOLWME O coBeplieHmn [depxaTtenem
KapTbl AENCTBUI, UMEIOLWMX NPU3HAKN MOLIEHHUYECTBA, NMNbo He-
[0OpPOCOBECTHOrO NOBELEHUS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX Onepauuii B Lensix oomaHa baHka ana HeobocHoBaHHOTO
nonyyeHus BosHarpaxgeHus.

MCC — Merchant Category Code, 4eTbipex3HayHblil kof, npucBaveaemblii TCIM 6aHkoM-akBaliepom ans knaccudpukauuy TCI no Bugy nx LesTenbHOCTU.
B pamkax gaHHbix MCC BosHarpaxaeHue He BbinnadmBaeTcs B criyyae nposefeHus onepauum B cetn MIHTepHeT (e-commerce) unu 6aHkomartax baHka 1 CTOPOHHMX
opraHusauusx, B ciiyqae nposefeHus onepaumii B TCIMN BosHarpaxaeHue BbinnayvBaeTcs.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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. MTC BAHK

MpunoxeHne 4 K ycnoBmam nony4yeHums
N NCNONb30BaHNSA PacHETHbIX BaHKOBCKUX KapT
ons knvenToB MAO «MTC-baHk»

I'IpaBVlna y4acCcTun4d B nporpamMmme J1IoAJibHOCTH
014 ,u,ep>KaTene|7| HeKO6p3H,D,I/IHFOBbIX KapT

[MTAO «MTC-baHk»

TepmMmuHbl M onpepeneHns

. AKUMS — MapKeTUHIrOBOE MeponpusaTue, HanpaBneHHoe Ha dop-

MUPOBaHWE N yBENNYeHne NosanbHOCTH Y4acTHUKOB K baHky, Map-
THEpam u [lporpamme B LENOM, MPOBOAMMOE MO WHWLMATMBE
MapTHEpoB n/mnn bBaHka M cCONPOBOXAAOWEECS HavyUCEHNEM
BoHycos.

. BOHyc — ycnoBHas efuHuMuUa, 3a4vucnsiemass Ha BOHyCHbI CYET

YyacTHuKa un cnucbiBaeMasi ¢ bBoHycHoro cyéta YyacTHuka B co-
oTBeTcTBuM ¢ Mpasunamu Mporpammbl 1 gatowas Y4acTHUKy npa-
BO Ha nony4vyeHue boHycHoro noowpeHus. BoHycbl ncnonbayTcs
TOJIbKO B YHYETHBIX LLENSIX U HU B KOEM Clyyae He ABASIOTCS U HE MO-
ryT ABASTbCA CPEACTBaMM MniaTexa, KakuM-nmbo BUOOM BanioThl
WY LUeHHOI Bymaroli, He MoryT 6bITb 0OHanMyeHbl, NofapeHsbl Tpe-
TbUM NMLLAM MU NepefaHbl Mo HacNeacTBy.

. BoHycHoe noouwpeHue (MoouwpeHne) — dopma noowpeHns

YyacTHUKOB, NpegocTaBnsieMas UM B COOTBETCTBUM ¢ lNpaBunammn
Mporpammbl, B TOM YMCNe BbipaXkalowWwasncs B BUAE NpefocTaBne-
HUS CKUZKW NpY NpuobpeTeHun Y4yacTHMKaMmn TOBAapOB UK yCiyr
¢ ncnonb3oBaHnem boHycoB y MNocTaBLMKOB.

BoHycHbI c4€T — cuéT [lepxxatens KapTbl, Ha KOTOpbI/ B COOT-
BeTcTBUM € lMpaBunamn MporpaMmmbl 3a4NCASIOTCS U C KOTOPOro
cnucbiBatoTca boHychbl.

NapTHép — KomnaHus, B3siBWwas Ha cebs obazaTenbcTBa NPUHK-
MaTb K onnaTte KapTy n npoBogutb gfs Y4yacTHUKoB Akuuu. Oeii-
cTBytowmin cnucok MapTHépos Mporpammbl pa3meltaetcsa Ha Cain-
Te, B MAPKETUHIOBbIX MaTepuanax u/unm LoBoguTCs 4o YH4acTHUKOB
MHbIM crnocobom. KomnaHua BrnpaBe yyacTBoBaTb B [lporpamme,
neiicTBys B kadecTBe MapTHEpa u MNocTaBLmKa OfHOBPEMEHHO.

. NocTaBwmk — KomnaHus, B3sBLUAs Ha cebsi 06s3aTenbcTBa NPUHN-

maTb K onnate KapTy 1 npenocTaBnsiTb Y4acTHYKaM BO3MOXHOCTb
npuobpeTaTb TOBapbl UKW YCIyry € ucrnonb3oBaHnemM boHycos. [leii-
cTByloOLWMiA cnucok MocTasLwmkos Nporpammbl pasmellaetcs Ha Caii-
Te, B MapKETUHIOBbIX MaTepuanax u/vnm BoBoAnNTCs A0 YHaCTHUKOB
UHbIM criocobom. KomnaHusi BnpaBe yyacTBoBaTb B [lporpamme,
neiictBys B kadyecTse MapTHEpa u MNocTaBLwyka O4HOBPEMEHHO.

. MpaBuna MNporpammbl (MpaBuna) — HacToswue npasuna, onpe-

Oensiolme ycnoBus 1 nopsaok yvyactus ¢usndeckmx nuu, B Mpo-
rpamme. baHk Bnpaee B 0QHOCTOPOHHEM nopsake n3MeHsTb lMNpa-
BMNa NyTEM pa3meLLeHns HOBOI pepakumm Ha Caiite.

Mporpamma nosnbHocTu (Mporpamma) — NOCTPOEHHast Ha Cu-
CTEMe HaKOMMNEHUs 1 NCnonb3oBaHNs boHycoB Nnporpamma notpe-
6uTenbCKo NosnbHOCTY, ynpasnsemas baHkom.

. Mpouepypa AHHynupoBaHua BoHycoB — npouegypa Cnuca-

Hus BoHycoB, paHee 3auncneHHbIX Ha BOHYCHBbI CYET YyacTHUKa
6e3 npegocTaBneHns Y4acTHMKaM BO3MOXHOCTY NOMyYeHns cooT-
BeTcTBytowwero MNoowpeHus.

Mpouenypa BocctaHosneHns boHycos — npouenypa, NpoBoam-
Mas B cllyyae Bo3BpaTa ToBapa u/wnu ycnyru Y4acTHUKOM, Npuo6-
PETEHHbIX C NCNOMb30BaHNEM BOHyCOB N CBA3aHHas C Ha4YUCNeHn-
em BboHycoB, cnrcaHHbIX B CBA3M C NpuobpeTeHnem ToBapa u/vnm

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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ycnyru, KoTopble 6bliM BNOCNEACTBUMU BO3BPALLEHbI B MOPSAKE,
yKasaHHoM B [NpaBunax.

Mpouenypa Hauucnenus BoHycoB — npouegypa, B pesynb-
TaTe KOTOPOW MPOUCXOAUT yBeENWyeHne konuyectBa BboHycos
Ha BoHycHOM cuyéTe Y4YacTHUKA MO OCHOBaHMWSM, NMPEQYCMOTPEH-
HbiM B lMpaBunax.

Mpouenypa CnucaHua BboHycoB — npouenypa, B pesynbTa-
Te KOTOPOW MPOWCXOAUT YyMeHbLUeHe KonuyectBa bBoHycos
Ha BoHycHOM cuyéTe Y4yacTHUKA MO OCHOBaHMWSM, NMPEQYCMOTPEH-
HbiM B lMpaBunax.

Pacu4éTHblil nepuog — neprog C NepBoro no nocfiegHne yucna
KaXA0ro KaneHgapHoro Mecsua.

Caint — caiiT B cetn MHTepHeT www.mtsbank.ru, Ha koTopom pas-
MeLeHa nHpopmauus o Mporpamme, Bkntovas TekcT MNpasun, cBe-
neHuns o MNapTHépax/MocTaBLmkax.

YyacTHuk [Mporpammbl  (Y4acTHUK) — npucoeanHuUBLIMICS
K Mporpamme 1 yyacTeytowumii B [lporpamme Ha ycroBusix, U3o-
»eHHbIX B [paBunax [epxaTeNb akTMBUPOBAHHON U AeCTBUTENb-
Holi KapTbl, He siBRsitoLLeics KO-OP3HL NPOAYKTOM W HE MOJKII-
YeHHOI HY K OQHOI Nporpamme nosinbHocTy baHka.

O6wume npaBuna

Y4yacTHUK cornawaercs NpuHATL yqacTue B [lporpamme Ha ycno-
BUSX, yCTaHOBNEHHbIX [paBunamu Mporpammbl.

YyacTHuK, pernctpupys Kapty B [lporpamme, cornawaeTcs Ha no-
nyyeHue ot baHka coobweHnii Ha OCHOBHOI HOMEP MOGUNBHOIrO
TenedoHa, No aNEKTPOHHON MoYTe, MO NOYTOBOMY afpecy, yKa3aH-
HoMy B 3asiBneHun npu opopmneHunn KapTbl, a Takke No Homepy
LOMNONHUTENBHOrO KOHTaKTHOro TenedoHa. CogepxaHme coobuie-
HUI HeNoCcpeaCTBEHHO CBsi3aHo ¢ uHdopmauumeit o MNporpamme, Ho-
BOCTAMU N MEPONPUATNAMU, NPOXOAALLNMUN B paMKax npOI’paMMbl.

NMpucoepuHeHume K NMporpamme,
peructpauua Kaprbi B lIporpamme

baHk Mo cOOCTBEHHOI MHUUMATUBE N Ha COOCTBEHHOE YyCMOTpe-
Hue ocyluecTBnsieT paccbiiky CMC — coobuweHunii Oepxatensm
c npepgjioxeHnem o peructpaumm Kaptbl B lporpamme. Camo-
crtoATenbHaa peructpauus Kapt [epxatensmu B [lporpamme
He npegycMoTpeHa.

Oepxatento Hanpaensetcd CMC — coobLueHre ¢ NpeanoXeHnem
o peructpaunn Kaptbl B [porpamme.

[ns peructpaumm Kaptol B Nporpamme, Oepxatento Heobxoanmo
otnpaButb CMC-coobueHne c tekctom «WW1», Ha Homep Tene-
¢oHa baHka +7 916 777-33-31, 0 4YeM B CMC-COObLLEHNM, HanpaB-
neHHom bankowm, [lepxatenb KapTbl nHdopmupyetcs. OTnpasnss
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B OTBET BblleykasaHHoe CMC — coobueHue, [epxaTtens corna-
LaeTcda C ycnoBuamMumy HacToawmx I'Ipanm.

Mocne otnpasku [lepxaTtenem CMC — coobuweHnus, Kapta Jepxa-
Tens peructpupyetcs B lNporpamme. flononHutensHoe CMC — co-
obuleHve, nogTeepxpatllee peructpauuio Kaptol B MNporpamme,
[epxaTtento He HanpaBnseTcs.

[epxaTtento npefocTaBnseTcs BO3MOXHOCTb 3aperncrpupoBaTb
Kapty B [lporpamme B Te4eHue AByX KaneHAapHbIX MECSLEB C MO-
MeHTa oTnpaBkn baHkom CMC — coobueHusi ¢ npeasioXXeHnem
o peructpauun KapTbl B lporpamme nytem HanpaefieHNs CMC-CO-
obueHns B nopsake, npegycMoTpeHHoM n. 3.3 HacToswumx MNpa-
Bu. B cnyyae HanpaBneHus cmc-cooblueHns JepxaTenem KapTbl
Mo NCTEYEHMMN YCTaHOBIEHHOIO CPOKa perncTpaums kapTbl B lpo-
rpammMe He OCyLLEeCcTBAseTCs.

Peructpaumns Kaptbl B [porpamme He ocyluecTBnsercs:

Ecnun OepxaTtenb He U3bABWN XenaHnua 3apeructpuposatb Kapty
B Mporpamme nytem otnpaBku B BaHk CMC — coobuieHns B no-
psAOKe 1 CPoKK, ycTaHoBneHHble n.n. 3.3 n 3.5 HacToawwmx Mpasun;

Ecnn Oepxatenb xoTs 66l oguH pa3 otnpasun 8 CMC—coobLeHnn
no6oi TEKCT, OTIMYAIOLWLMIACA OT TEKCTa, yKa3aHHoro B n. 3.3 Ha-
ctosiwmx Mpasun. baHk HanpasnseT OepxaTtento KapTbl cmc-co-
obuieHne 06 ownbke;

Ecnun Oepxatens otnpasun otBeTHoe CMC—coobLieHne ¢ Home-
pa TenedoHa, otnmyatowerocss ot OCHOBHOro Homepa MOb6Usb-
Horo TenedoHa, Ha KoTopblii baHk Hanpasun CMC — coobueHune
¢ npegnoxexvem o pernctpaummn Kaptol B [lporpamme;

B uHbIX cnyyasx.

baHk nmeeTt npaBo He ocylecTBNATb pernctpaumio Kaptol B Mpo-
rpamMmme 6e3 06bSCHEHUS MPUYUH, B TOM YuCIle B Clyvasix, KOraa
baHk npepnBaputensHo Hanpasun JepxaTento CMC — coobueHune
¢ npegnoxexvem o peructpaummn Kaptol B [lporpamme.

HauuncneHune 60HycHbIX 6annoB

B pamkax peincteus Mporpammbl OepxaTenu nonyyatoT BoHycsbl,
KOTOpble MOryT ObITb MCNONb30BaHbI B COOTBETCTBUM C HACTOSILLM-
mu lMpasunamu.

BoHycbl MOryT 6bITb MCNONb30BaHbl YHaCTHUKOM TOMbKO ANs MOy-
YeHust boHycHoOro noowpeHuns.

BoHycbl HauncnaoTca Ha BOHYCHBIN CYET 3a pacxofHble onepaunn
no onsiate TOBapoB W/WNWN YCNyr, COBEPLUEHHbIE C WUCMONb30Ba-
Hvem KapTbl B NpeanpusTUsaX TOProBin U CEPBUCA W CMIMCAHHbIE
C TekyLlero c4yéta ans pac4éTos c ucrnonb3oBaHnem KapTtbl 3a Pac-
YETHbIN Nepuog, 1 yyactme B AKLUAX.

BoHycbl He HauyncnaoTes:

Mo onepauusiMm B KasnWHO, TOTanM3aTopax W WHbIX WIOPHbIX
3aBefeHunax;

Mo onepauusM, cBA3aHHbIM C MOKYMKOW AOPOXHbIX YEKOB, JIOTE-
peliHbIX GUNETOB, LLEHHbIX Bymar 1 gpar. MeTansos;

Mo onepaumnsiM B Nonb3y CTPaxoBbIX KOMMaHWI 1 NaeBbix GOHAOB;
Mo onepaumnsm B nonb3y nombapaos;

Mo onepaumsam onnaTtbl rocyAapCTBEHHbIX yenyr — wTpadsbl, cbo-
pbl 1 op.;

YKkasaHHblii nepeyeHb yCtaHaBMBaeTca baHkom 1 coobuaeTcs Ha caiite baHka.

mtsbank.ru
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Mo onepaumsiM onnatbl KOMMYHanbHbIX YCAYT;

Mo onepaLnsiM MONONHEHUS ANEKTPOHHbIX KOLLENBKOB U Nprobpe-
TEHUs NpefonnayYeHHbIX KapT;

Mo onepaunam nony4eHnsa Hann4vHbiX AOEHEXHbIX CPEACTB C KapThbl;

Mo onepaumsam, CBA3aHHbIM C NEPEYNCTIEHNEM LEHEXHbIX CPEACTB
Ha cuyeTa B Apyrux 6GaHkax unu onepaumsMm ¢ QGUHAHCOBbIMU
opraHusaumsamu;

Mo onepauusm NpoBefeHUs NPefonIaYeHHbIX Y PEFYNSPHbIX Nna-
TEXeli B Nofb3y 0NepaTopoB CBA3Y;

Mo onepaunsm onnaTtbl TOBApOB U YCNYr B NPeAnpuUsSTASX TOProB-
1N U cepBUCa, KOTOPble HEBO3MOXHO OJHO3HaYHO Knaccuduumpo-
BaTb MO BUAY UX OEATENIbHOCTU, @ TakXXe B NpeanpusTusx, okasbl-
BaloLLMX y3KOCMeLunanm3npoBaHHbie ycnyri.!

3a Kaxpaylo onepaumio onnatbl TOBapOB W/WNKN YCNyr, COBEPLUEH-
Hylo C ucnonb3oBaHmem KapTbl B NpeanpusTusx TOproenu u cep-
Buca, baHk HaumcnseT BoHycbl 13 pacuyéta: 1 boHyc 3a kaxpapble
notpaveHHble 30 pybnei. B cnyyae onnatbl ToBapa/pabot/ycnyr
¢ ncnonb3oBaHuem Kaptbl B Jonnapax USD nnu EBpo pasmep bo-
HYCOB onpepaenseTcs 3 pacyéta cyMMbl B py6nsix, SKBUBaneHTHo
cymme B Jonnapax USD unu EBpo. B aTom cnyyae cymma B py6nsx
onpegensetcs no odpuumanbHomMy Kypcy baHka Poccun cooTBeT-
CTBYIOLLEN BanioTbl Ha JaTy coBeplueHmns onepaumu no Kapte.

Mpwn pacyéte boHYCOB Kaxpas KOHKPETHas onepauus OKpyrnseT-
CS1 B MEHbLUYIO CTOPOHY.

B cnyyae Bo3BpaTa ToBapa Wnu ycnyru, onnadveHHbix KapToi
1 COOTBETCTBYIOLLEr0 BO3BPAaTa AeHEXHbIX CPeACTB, NOTPayYeHHbIX
Ha [aHHbIl ToBap unu ycnyru, Ha c4ét KapTbl, BoHychl, paHee Ha-
yncrneHHble Ha BOHYCHBIN CYET 3a onnaTy [aHHOro ToBapa unu yc-
nyru, 6yoyT aHHYNMpPOBaHbI.

Pacyét n HauncneHne BoHycoB Ha BoHycHble cyeTa ocyLlecTBns-
eTcs OOQuMH pa3s B KaneHgapHbIli MecsL, Mo UtoraMm npepbiayLiero
KanexsgapHoro mecsua.

B cnyuae, ecnu y [epxatens nepep baHkom Bo3HMKaloT 0b6s3a-
TENbCTBa MO NOralleHnto NPOCPOYEHHON 3af0/XeHHOCTH no Kap-
T€, Ha4yucneHme HOBbIX N WNCNOJSIb3OBaHME pPaHEe HaKOMJIEHHbIX
BoHycoB npekpallaeTcs 4O MOMEHTa UCMONHEHNS 0bs3aTenbCTB
Hepxatens neped baHkom.

Cpok pencteua BoHycHbIx 6annoB

BoHychbl, HauncneHHble YYacTHUKY, OeCTBYIOT B TedeHune 2 (OByX)
NeT ¢ MOMeHTa HauucneHus. baHk BnpaBe aHHynupoBaTb BoHycbl
Mo CBOEMY YCMOTpeHMIO 6e3 06bACHEHNS MPUYNH.

BoHycbl cropatot ¢ 01 no 30 4yncno mecsua, cnegyloLero 3a mecs-
LLleM OKOHYaHusa cpoka pelnctena BoHycoB.

BosHarpaxpaeHus, npegocTaBnsiemMbie
B pamkax MporpamMmmbl, U UX nony4yeHne

Paamep BoHycHoro lMoowpeHus onpepensetcs [locTaBwmukamm
camocToAaTenbHO. baHK He HeceT HUKaKnx 06ﬂ3aTeJ'IbCTB no npen-
noxeHunsam MocTaBLMKOB.

BoHycHoe noolpeHue ocylecTenseTcs 3a CHET boHycoB, cnucol-
BaeMbIx ¢ boHycHoro cuéTa.
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cTaBLMKaMu, onucaH Ha canTax MNocTaBLMKOB.

Cnuncok nocTaBLUKoOB pa3mMelleH Ha Caite baHka.

MpopomxutenbHocTb NMporpamm

Mporpamma MoXeT 6bITb MPMOCTAaHOBIIEHA MW NPEKpaLLeHa B Nto-
603 BpemM4A C yBeooMJIEHNEM YyacTHUKOB nyTem pasmMeleHna cee-
neHunn Ha Calite.

B cnydyae Bbixoga YyacTHuka n3 [porpammbl WM OKOHYaHMS
Mporpammebl, BaHK BNpaBe 1CNONb30BaTb NEPCOHaNbHbIE AAHHbIE
Y4yacTHuKa Tonbko B uensx lporpammbl O NOMHOMO WUCMOMHE-
HMS 06si3aHHOCTEN, BO3HMKLLUX B CBSA3W C y4YacTvem [epxartens
B [lporpamme.

Mo ¢akTy npekpauweHus MNporpammbl Bce BoHycbl, HabpaHHble
Y4acTHMKaMu, MOryT 6bITb aHHYNMpoBaHbl. baHk He HeceT OTBeET-
CTBEHHOCTb 3a Ntobble NOTEPU UM YObITKW, BOSHUKLUME B PE3YIib-
TaTe TaKNX UBMEHEHWIA UM OTMEH.

Bbixoa n3 lMporpammbl, OTK/IIO4YEHUE
KapTbi ot lMporpammbi

B uenax otkntoyveHnsa Kaptbl oT MNporpammbl, OepxaTtento Heob-
xogumo Hanpaeutb CMC — coobueHue ¢ TekctoM «WW2» Ha Ho-
mep TenedoHa baHka — +79167773331. Mpwu oTknoveHun Kaptbi
ot NMporpammebl Bce boHycbl cropatT U He BOCCTaHaBNMBaOTCS.

mtsbank.ru
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NMpoumne ycnosus

BaHk no cBoemy yCMOTpeHMI0 BNpaBge B Nlo60e BpeMst BHOCUTb JTt0-
Oble n3meHeHus B HacTosiwme Mpaeuna. UHbopmaumsa ob ykasaH-
HbIX M3MeHeHusIX Nybnnkyetcsa Ha CaiiTe.

baHk ocTaBnsetr 3a coboli npaBo BHOCUTb NtoOble U3MEHEHUs
B Ntob60oe Bpemsi 1 UCKNOYUTENBHO N0 COBCTBEHHOMY YCMOTPEHUIO
B MepeyeHb YCnyr, B OTHOLIEHMW KOTOPbIX HavucnsTes BoHychl,
1 N3MeHsTb konmyecTBo boHycoB, koTopoe cnucbiBaeTcs ¢ BoHyc-
Horo cyéTta npw nonydeHun Noowpenus. npopmauus ob ykazaH-
HbIX M3MeHeHusIX Nybnnkyetcs Ha CaiiTe.

OTBETCTBEHHOCTb 32 WCMONHEHNE 0653aHHOCTEW, BO3HUKAMOLMX
B COOTBETCTBMU C 3aKOHopaTenbcTBoM PP B CBA3K C y4yacTuem
Nepxatens B [porpamme, B ToM Yucne ob6s3aHHOCTb Mo ynnaTte
Hanoros, HeceT [lepxaTens.
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. MTC BAHK

MpunoxeHne 5 K ycnosmam nony4yeHums
N NCNONb30BaHNSA PacHETHbIX BaHKOBCKUX KapT
ons knvenToB MAO «MTC-baHk»

YcnoBus npegocTtaBjiEHNA OOCTYMNa

K nporpamme ONPASS

TepMuHbI 5.

Kapta ONPASS — 3nekTpoHHbIl LUndpoBOiA Kof, yAOCTOBEPSIO-
WMid npaBo npoxopa KnueHTa B 3anbl NOBbILWEHHOW KOMGOPTHOCTN

A3pP0OBOK3asiOB U XXEeNe3HO40POXXHbIX BOK3anos. 6.

«Mporpamma ONPASS» — o3HayvaeT nnatdopmy Ans nopTaTms-

HOrO YCTPOICTBA, UMEIOLLErO MOOKIIOYEHNE K CETU WHTEpHET, 7.

agMUHUCTPUpYeMylo komnaHuein 000 «MANTOH3MPy, conepxa-
LLyto Habop MHCTPYKUNIA 1 no3BonstoLyo KnneHtam baHka u B He-
KOTOPbIX Cryyasx Ux roctam nocewatb busHec-3anbl. MpaBoob-

nagatenem Mporpammsl ONPASS sensietcs 000 «MATTOH3NP» 8.

(peructpaumoHHblli Homep 1207700016930, agpec: 121087, r. Mo-
ckBa, yn. bapknas, 6, cTp. 5, nom. 22J1, kom. B516/2).

3anbl nosbileHHON koMpopTHocTu (3MK) — crneumanbHblie no-
MELLEHNS Ha TEPPUTOPUN a3POBOK3ANOB W HKENE3HOAOPOXHbIX

BOK3asoB, B KOTOPbIX NacCaXXupbl MOTYT HaXxognTbCAa B OXXMOaHUN 9.

cBOEro pelica.

FocTb — nuuo, conpoBoxaatouiee KnmenTa n nognexatee obcny-

»kmeaHuto B 3K npu npegbssneHnmn kaptol ONPASS. 10.

Buaut B 3MK (Bu3ut) — npaso npoxoga B 31K, npenocrtaense-
moe KnueHnTy un foctam.

Ycnyra — npepoctaeneHune goctyna B 3K KnueHntam n loctam
npu npegbsasneHnn kapt ONPASS.

NakeT ycnyr — Komnnekc npogaykToB u ycnyr baHka, npegycmo- 2.

TpeHHbIx Tapudamun baHka, npepoctaBnsiemblii ¢Gu3nyeckomy
nuuy.

13.

QR (Quick Response) — ko — OBYMEpPHbI WUTPUX-KOA, NPUBSI-
3aHHbIN K KapTe ONPASS, no3sonsitowuii 6bicTpo Nony4nTb 4OCTYN
B 3MK.

OcHoBHoW HoMmep MobunbHoro TenedpoHa (OMT) — 3To Homep
cotoBoro TenedoHa, npegocTaBneHHbi KnneHtom banky. Oc-
HOBHO HOMep MobunbHoro TenedoHa ncnonb3yeTcs Ans peru-
cTpaunn B npunoxexHun 000 «MANIOH3MP» ans nogxntoyeHus
K NMporpamme ONPASS.

. Mporpamma ONPASS npepoctaBnsetcs baHkom KnueHTy Tonbko

B [OrMosiHeHve K ero gelicteytowein Kapte u/unu Makety ycnyr,

B C/lyyasix, NPefyCMOTPEHHbIX COOTBETCTBYIOWMUM Taprdom. 15.

. Mporpamma ONPASS siBnsieTcst npoaykTom komnaHu 000 «MAW-

JIOH3MP», ropugnyeckmnin agpec: 121087, r. Mocksa, yn. bapknas, g.
6, cTp. 5, nom. 22J1, kom. B516/2. BaHK He HeceT OTBETCTBEHHOCTU
3a MOSIHOTY N Ka4eCTBO YKa3aHHbIX CEPBUCHbIX YCYT.

. Yenyra no Busuty B 3MK ocyulectBnsieTcs npu Hanuyium peii-

cteutenbHolt Kaptel ONPASS. Odopmutb Kapty ONPASS KnueHT
MOXET NyTeM ckaumaHus MobunbHoro npunoxenns MILEONAIR
(mileonair.com), camocTosiTenbHoli peructpaumm no OMT u BBOga
WHBIX JINYHBIX JaHHbIX.
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CkaynBaHue mobunbHoro npunoxenuns MILEONAIR n/unu ncnonb-
3oBaHue Kaptbl ONPASS o3HauvaeT 6e3ycnoBHoe cornacue Knven-
Ta Cc HacTosAWMMM YCNoBUAMN.

MepeyeHb 1 npaBuna okasaHus Ycnyr no Buautam B 3K ykasaHbl
Ha caliTe mileonair.com

KnneHT 06a3yeTcs 03HaKOMUTbCS 1 cobnopaTth YCNoOBUS UCMONb-
3o0BaHus Mporpammbl ONPASS, ykasaHHble Ha calite mileonair.
com.

baHK He HeceT OTBETCTBEHHOCTU 3a KA4YeCTBO MNpPenoCTaBfeH-
HbIX Ycnyr. Bce npeTeH3um u >kanobbl, CBs3aHHble C OKa3sa-
Huem Ycnyr, uHbiMU pencTeusiMn / Ge3pencTtBMeM KoMMaHUM
000 «MANIOH3MP», [omKHbI npepbaBnaTbca komnaHun 000
«MANTIOH3P».

locTb KnneHTa He moxeT coBepLatb Buauntsbl B 3K camoctoatens-
Ho, 6e3 conpoBoxpaeHus KnneHtom. flocTb nMeeT npaBo Ha Buautbl
B 3IK Tonbko B cnyyae ogHoBpemeHHoro Busuta B 3MK KnueHTtom.

Pacuét ctoumocTn npu HaxoxpaeHun B 3MK n ncnonbaosaHumn Yc-
nyr no MNporpamme ONPASS un ero locTei cBepx yCTaHOBIEHHOIO
nMMuTa onnaynsBaeTcs KnmeHTom camocToATeNbHO.

. KnneHty moxet 6biTb oTkasaHo B Buaute B 3MK, ecnu KnueHt

He yBegomut baHk 06 nameHeHun OMT, pamunum/mmenn 3a 10
(necsiTb) paboymx gHen.

B cnyyae 3akpbiTusi Kaptbi/MakeTa ycnyr, baHk 6nokupyet Buautbi
KnnenTa n locreii B 3MK.

MopknioyeHme cepsuca no Busntam B 3MK ocywecTenaeTcs B Te-
YyeHumn 3 paboynx AHelt ¢ patbl Boinycka KapTbl Ha nms KnueHTta n/
unn odopmneruns Maketa ycnyr.

. B cnyyae npepoctaBneHns BusntoB B 3aBUCUMOCTU OT CpegHe-

MecsiyHoro BanaHca, NpPegycMOTPEHHbIX COOTBETCTBYOWMM Ta-
pudom, B mecsie Bbinycka KapTbl u/unun opopmneHus lNaketa
yCnyr cepBUC MOAK/IOYAETCH C KOMUYECTBOM Bu3nToB paBHbIM
Hynto. [anee, B TevyeHne 3 pabounx OHel KaxAoro KaneHgapHoro
MecsLa Konuyectso Bnantom o6HoBNsIeTCA Ha OCHOBE cpefHeMe-
CSIYHbIX banaHCcoB 3a NPOLWbI/ KaneHAapHbll MECSL, 1 C YH4ETOM
n3pacxofoBaHHbIX Bu3uTos c Havana kaneHpapHoro roga.

B cnyuyae npekpauweHunsa yyactus banka B lporpamme ONPASS,
baHk yBegomnset KnvueHTa o dpakte npekpatieHns yyactus baHka
B Mporpamme ONPASS, pasmecTuB nHpopmauumio Ha caiiTe baHka
www.mtsbank.ru unu nocpegctesom CMC-1nHbopMrpoBaHus.
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. Mpu Bbinnate BoaHarpaxpeHns (Kewbaka) y4duTbiBalOTCH

. BosHarpaxgaeHue (Kewb3k) BbinnaymBaeTcs nyTeM 3adyucrieHus

@ IVITC 5~HK B rosconma poo s
YcnoBuns HAYMCNEHWS 1 BbinaaTbl
BO3HarpaxgeHunmn (kewobaka)

no kaptam «MTC OeHbrn Weekend»
[NAO «MTC-baHk»

. Hactoswme Ycnosus HauncneHus u BbinnaTtbl BO3Harpaxpape- 8. Ons kapt MTC OeHbru Weekend HauncneHne BosHarpaxnpeHus

Hus (Kew6aka) no kaptam MAO «MTC-baHk» (nanee — Ycnosusi (Kewb3ka) He nponaBoanTCS:

HauucneHns un BbinnaTbl BosHarpaxpeHus (Kewbaka) sensior-

cs HeoTbemsiemol YacTbio [loroBopa ¢ BbaHkom u pelictytoT Mo onepauusm B Ka3HO, TOTaNM3aToOPax N HbIX UTOPHbIX 3aBede-
LONs KapT, B paMKax KOTOpPbIX NPERyCMOTPEHO HadncneHue BosHa- Huax (MCC' 6529, 6530, 7995);

rpaxpaeHus (Kewbaka).

Mo onepaunsm, CBI3aHHbIM C MOKYMKOW SOPOXHbIX YEKOB, NOTE-

. BosHarpaxpeHue (Kewb3ak) — 370 YaCTUYHbI BO3BPAT AEHEXHDbIX peliHbIX 6uneTo., LeHHbIX bymar n gpar. metannos (MCC 5094,
CPEACTB, 3aTPayYEHHbIX Ha NOKYMKY TOBApOB W YCNyr C NOMOLLbIO 6211, 9754, 9223);
KapTbl.
* Mo onepauusm B Nonb3y CTPaxoBbiX KOMMAHWUA 1 naesbiX GOHO0B
. Paamep 1 makcumanbHasi cymma BosHarpaxgeHus (Kew6aka), (MCC 6300, 5960);

KoTOpasi MOXeT ObITb HauucneHa KnuneHTy 3a KaneHgapHbIi
MecsiL, o BceM ero KapTtam, BbinyLieHHbIM B paMkax Tapuda «MTC
HeHbrn Weekend», a Takxxe makcumanbHas cymma BosHarpaxpe-
Husa (Kewbaka), Hauncnsemas KnueHTy 3a NOKynKy B KaTeropusx Mo onepaLnsiM MONONHEHUS ANEKTPOHHbIX KOLLENBbKOB U Nprobpe-
C noBbllWeHHbIM BosHarpaxpeHnem (Kewb6akom), yctaHaBnnBaeT- TeHus npeponnayeHHblx kapt (MCC 6050, 6051);

ca Tapudamu banka.

Mo onepauuam B nonb3y nombappos (MCC 5933);

Mo onepauusiM nonyyYeHWUs HanMyHbIX AeHexHbix cpencts (MCC

. BosHarpaxgaeHue (Kewb3ak) paccynTbiBaeTcsi, UCXOAA U3 CyMM 6010, 6011);

pacxofHbIX ofnepauuii onnaTtbl TOBAPOB W YCNyr, COBEPLUEHHbIX
C ncnonb3oBaHneM HGaHKOBCKOWN KapTbl B NPEANPUSATUSIX TOProB- Mo onepaumsam, CBA3aHHbIM C NEPEYNCTIEHNEM AEHEXHbIX CPELCTB
nm un cepsuca (panee — TCI) 1 cnMcaHHbIX C TEKyLLEro cyéta Ha cyeTa B gpyrux 6aHkax, nnum onepaunsam c puHaHcoBbIMY opra-
0J19 PacyYETOB C MCMONIb30BaHMEM DAHKOBCKOI KapTbl, 38 UCKJIIO- Huzaumammu (MCC 6012, 6532-6538, 4829, 6540);

YEHMEM MepeYHs onepaLmii onnaTbl TOBAPOB U YCNYT, yKa3aHHOMO

B N.8 HacToswmx YCNOBUIN HaAYyMCNEHNS W BbiNaaTbl BO3Harpax- Mo onepaunam npoBefeHUs NpeaonnaYyeHHbIX U PerynspHbIX nna-
neHust (nanee — lMokynka). BosHarpaxpeHne (Kew63k) paccum- Texeln B nosib3y onepatopos cea3n (MCC 4814);

TbIBA€TCA 3a Kaxgaylo onepauuto onnatbl [okynku, B TOM 4Yucne
npu NpoBedeHUN onepaLmmn 6e3 npeabsBneHNs KapTbl, 3@ NCKIIO-

Mo onepaunam onnaTtbl TOBapoOB 1 ycnyr B NPeaAnpuaTnax Toproenn

YeHuem ornepauuii, Mo KOTOPbIM HEe paccyuTbiBaeTcs BosHarpax- 1 cepBuca, KOTOpble HEBO3MOXHO OHO3HAYHO KnaccuduumposaTb
neHve (Kew63k), ykazaHHbIX B N.8 HacToAWwmMx YCNoBuii Hauucne- no BUAY UX OEATENIbHOCTY, @ TaKXE B NPEeanpuaTUaX, OKasblBatoLwmx
HUS 1 BbINAaTbl BO3HArpaXaeHus. y3KocneumanuaupoaHHble yenyrn (MCC 5999, 7299, 7399, 8999)%

Mo onepaumsimM onnaTtbl FOCY[APCTBEHHbIX ycnyr: wrpadbl, cbopbl

MoKynKu, COBEpPLUEHHbIE NO KapTe HE NO3OHEE BOCKPECEHNS Mpe- n gpyrue (MCC 9399, 9222, 9311).
Oblayleil KaneHgapHoi HEQENN U CNiMCaHHbIE C TEKYLLEro cYéta
Leprxatens kapTbl N0 YETBEPT TEKYLLEN Heaenu. « [lo onepaumsm onnatbl KOMMyHasnbHbIx ycnyr (MCC 4900),

Mo onepauuam onnaTbl B TabayHbix marasnHax (MCC 5993),

€ro CyMMbl Ha HaKOMUTeNbHbIA CYET / Tekywmii cyéT (B cnyyae

€C/N HaKOMUTENbHBINA CYET 3aKPbIT UAW BbiNJaTa Ha HaKoMUTESb- Mo onepauusim onnatbl 1ErKOBOro 1 FPYy30BOro TpaHcnopTa - Npo-
HbIli CYET HEe MOXET ObiTb NMPOU3BEAEHA MO TEXHUYECKUM MPUYMn- [axa, cepBuc, peMoHT, 3anyactu v nuauHr (MCC 5511),

Ham) [lepxxaTens KapTbl Kaxaylo NATHULLY, B TOM YNCE B BbIXOA-
Hble U Npa3gHnYHble oHN — ansa kapT MTC Oexbru Weekend;

Mo onepauuam onnaTtbl yCnyr Kypbepa — rno BO34yXy U Ha 3emrie,
ycnyr areHTcTB o otnpaske rpy3os (MCC 4215),

BosHarpaxpeHue (Kew63k) BbINnaynsBatoTCs TONbKO
Ha [eACTBYIOWMNA HAKONUTENbHbI CYET / TeKywwid CcuYéT « Mo onepauusm onnatsl ycnyr NporpamMmnpoBaHus, 3a 06paboTky
ONs pacyéToB C  MUCMONb30BaHMEM  OaHKOBCKOW  KapTbl. [aHHbIX, UHTErprYPOBaHHble cucTemsl, gnu3aiiH (MCC 7372),

MCC — Merchant Category Code, 4eTbipex3HayHblil kof, npucBaveaemblii TCIM 6aHkoM-akBaliepom ans knaccudpukauuy TCI no Bugy nx LesTenbHOCTU.
B pamkax gaHHbix MCC BosHarpaxpaeHue (Kew63k) He BbinnaynsBaeTcs B cliyyae NnpoBefeHuns onepauum B cetn iHTepHeT (e-commerce) unu baHkomatax baHka
1 CTOPOHHUX OpraHu3auusx, B ciiyyae nposefeHus onepaumii B TCIMN BosHarpaxaeHue BbinnayvBaeTcs.
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Mo onepaumnsm onnatbl peknamHbix yenyr (MCC 7311),

Mo onepauusiM onnatbl ycnyr NpoOBaifepoOB KOMMbIOTEPHbIX
ceTeld, onnatbl UHGOPMALIMOHHBIX YCIYT U APYrMX OHNaliH-CcepBY-
cos (MCC 4816),

Mo onepaunam onnaTbl SIOTEPENHbIX BUIETOB rOCYAapCTBEHHbIX
notepeii (kpome CLUA) (MCC 9406),

Mo onepaunsm onnaTbl ycnyr rocyfapCTBEHHbIX MOYTOBbIX OT-
neneHuin (npuem 1 obpaboTka MOCLUIOK M NOYTHI AAs AOCTaB-
KW, MPOAaxa MoYTOBbIX MapoK W YCNyrn 3KCMpecc-pacchliku)
(MCC 9402),

Mo onepauusam onnatbl KabenbHbIX Y APYrMX NAaTHbIX TENEBU3N-
oHHbIX ycnyr (MCC 4899),

Mo onepauunsiM onnatbl YCNyr areHTCTB MO aBTOTPAHCMOPTHbIM
rnepeBo3kam, MECTHbIM/OafbHUM aBTOrpy3onepeBo3Kam, YCnyr
KOMMaHWil Mo nepeesfy W XpPaHEHWIO, YCNYr MECTHOI [O0CTaBKW
(MCC 4214),

Mo onepauusiM nepeyvnucneHns OEeHEeXHbIX CPEeAcTB B MOJb3y
6naroTBOPUTENbHbLIX OpPraHU3auuini- 1 0BLECTBEHHbIX CryXO
(MCC 8398),

Mo onepaumsiM onnatbl yCNyr areHToB HEABUXMMOCTM, BpokepoB
1 MEHeL)KepPOoB, a TakXke ycnyru no apexfe ksapTtup (MCC 6513),

Mo onepauvsam onnatbl yCnyr apgBOKaToOB, IOPUAWYECKUX YCAyr
(Mcc 8111),

Mo onepaumnsm onnaTtbl ycnyr 3HakoMcTB 1 ackopta (MCC 7273),

Mo onepaumsim onnaTtbl pa3HO06Pa3HbIX KOHCYNbTALMOHHBIX YCIyr
(monrwu, 6bpak, nnyHble Bonpocsl 1 T.n.) (MCC 7277),

Mo onepauusim onnatbl NIErKOBbIX W TPy30BbIX aBTOMObGUneln
(Tonbko nopepxkaHHbix) (MCC 5521),

Mo onepaumam onnatbl yCayr N0 KOHCYNbTUPOBaHNIO, yNpaBAeHNio
1 cBa3siM ¢ obectBeHHocTbio (MCC 7392),

Mo onepauusm onnaTtbl yciyr NoApsSAYUKOB, CeunanampoBaHHas
Toprosns (Hurge 6onee He knaccuduumposarHbie) (MCC 1799),

Mo onepauuam onnatbl yCnyr CKNafcKoro XxpaHeHus obLiecTBeH-
HOro Nonb30BaHNs (CENbCKOXO3AMCTBEHHBIX MPOAYKTOB, OXNax-
[aeMblX NPOAYKTOB, XpaHeHre NpegMeToB AoMaluHero obuxopa)
(MCC 4225),

Mo onepaunam onnatbl yCnyr AeTeKTUBHbIX, OXPaHHble areHTCTB,
BK/tOYas OGpOHMpPOBaHHbIE aBTOMOOWNU 1 CTOPOXEBbIX cobak
(MCC 7393),

Mo onepauusM onnaTbl HOBbIX W MOAEPXKaHHbIX MNIABCPEACTB,
BOJHbIX MPUHaASIeXHOCTEN 1 noABecHbIX MoTopos (MCC 5551),

Mo onepauusam onnaTbl YIEHCTBA B OpraHuM3aunsax, HArQe paHee
He knaccuduumnpyemole (MCC 8699),

Mo onepauuam onnatbl ycnyr ayouTta u byxrantepckoro y4eta
(MCC 8931),

Mo onepauusim onnaTbl TOBApOB LEHTPOB U oducoB paboT
no metanny (MCC 5051),

Mo onepaumsamM onniaTtbl ONTOBbIX MOCTABOK XMMUKAMUIA Y CMEXHbIX
BELLEeCTB, He mognaBwux nog apyryto kateroputo (MCC 5169),

Mo onepaunsm onnaTbl B MNPeAnpuUATUsSX OMNTOBOW TOProsnv
oducHoro, poTorpadmyeckoro, GOTOKONUPOBATBHOIO N MUKPO-
dunbmupytowero obopynosarHus (MCC 5044),
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Mo onepauuam onnaTbl apXUTEKTYPHbIX, MHXEHEPHbIX U reofeaun-
yeckux ycnyr (MCC 8911),

Mo onepauusm onnatbl yCiyr CeNlbCKOX03SNCTBEHHbIX KoonepaTu-
Bos (MCC 0763),

Mo onepaunsiM MOKYNKW Yy OMTOBbIX AUCTPMOLIOTOPOB TOBapoOB
HepJIMTEeNbHOrO NoJsIb30BaHus, He KnaccuduLMpoBaHHbIX B APYrnX
MCC (MCC 5199),

Mo onepauusm onnaTbl ycnyr cbopa v yHWYTOXEHUS OCTaTKOB
TPaHCNOPTHbIX CpefcTs, obopynoBaHUsS U OPYrux MpegMeToB
(MCC 5935),

Mo onepauusam nepevncneHns CPeacTB B rpaxaaHcKme, coumanb-
Hble 1 6paTckme accouunaumm (MCC 8641),

Mo onepauusm onnatbl NPOAYKTOB WM YCAYyr MO MOAMNUCKE
(MCC 5968),

Mo onepaumsm onnaTbl YCNyr ucnbiTaTenbHbIX nabopaTopuii
(HemepuumHckux) (MCC 8734),

Mo onepauusim onnatbl TOBApOB MO chneuuManbHOn obpaboTke,
nonnpoBke, caHnTapHbIx npenapaTtos (MCC 2842),

Mo onepaunsm onnaTtbl ycnyr Mo MOArOTOBKE AeKnapaumm
no Hanory Ha npubbinb 6e3 ayguTa, bByxrantepckoro y4eta
unun byxrantepckux ycnyr (MCC 7276),

Mo onepauusim onnatbl ycnyr no Habopy TEKCTOB, M3rOTOBIIEHNIO
neyaTtHbix popm n cBa3aHHbIX yenyr (MCC 2791),

Mo onepaumsm onnaTbl yCnyr no chadye B apeHay KOCTIOMOB,
yHudopmbl, npocTtoii ogexasl (MCC 7296),

Mo onepauusam onnatel ycnyr aBTOMOOUbHBIX accouuaumnii
(MCcC 8675),

Mo onepauusam onnatbl yCnyr NPsSMoOro MapKeTUHT - YCIyru, OTHO-
cawmecs K Typuamy (MCC 5962),

Mo onepaumsim onnatbl ycnyr KpeauTHbix 6topo (MCC 7321),

Mo onepauusiM onnaTtbl yCAyr MECTHbIX, PervoHanbHbiX 1 dene-
panbHbIX Cy[0B, KOTOPbIE afMUHUCTPUPYIOT U 06pabaTbiBaloT Cy-
nebHble n3pepXxky (Takme Kak pacxofbl Ha BegeHve gen un cyneb-

Hble n3aepXkn) n anumentol (MCC 9211),

Mo onepaumsim onnatbl yenyr Tainm-wep (MCC 7012).

. B cnyyae ocywectenenus [depxartenem kapTol Bo3BpaTta ToBapa,

ONMaYeHHOro B pamkax pacxofgHoi onepauuu, BosHarpaxaeHve
(Kewb3k) no Takoil pacxodHOl onepauuy He BbiMnaynBaeTcs,
a ecnu BosHarpaxpeHue (Kewb3k) yxe 6bi1o BbinnaveHo, baHk
MMEET NpaBo yMeHbWuTb pa3mep BosHarpaxpeHus (Kewbaka)
Ha CyMMy, paBHylO CyMMe BbinnayeHHoro BosHarpaxpeHus
(Kewb63ka) no pacxogHoi onepauuu.

Mpwn cosepleHun bonee 2-x onepaunii B ogHom TCI B TeyeHue
opHoro KaneHgapHoro gHs (c 00:00 go 23:59 MCK), BosHarpax-
neHue (Kewbak) 3a Kagylo nocrnegylolyo onepauuio, coBep-
LWEHHYIO B TEYEHME 3TOr0 Xe KanenHgapHoro AgHs B gaHHom TCI,
He BblM/1a4ynBaeTCcA.

. baHk coobuwaet [epxaTtento kapTbl MHOPMaLMIO O CyMMeE Bbl-

nnayeHHoro BosHarpaxpeHus (Kewbaska) B exemecsiyHol Bbinu-
CKe Mo HaKonmuTeNlbHOMY cyeTy / Tekyluemy CYeTy A/ pacyeToB
€ ucnonb3oBaHnem 6aHKOBCKOI KapTbl, KOTOPY MOXHO NOMy4nTb
B nogpa3speneHunsx baHka nubo B cucteme «MHTepHET-6aHKNH.

baHk BnpaeBe B OOHOCTOPOHHEM nNOopaAnKe BHOCUTb N3MEHEHUdA

1 [OMONHEHNS B HAacTosme YCNoBYS Ha4yMCIIeHNs U BbinaaTbl BO3-
HarpaxxpeHus (Kewb63aka) B nopsake, yctaHoBrIeHHOM [JoroBopoMm.
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13. baHk BnpaBe OTKasaTb [ep)aTenio KapTbl B NPefocTaBieHUn
BosHarpaxpeHus (Kewb6aka), ecnn baHkom BygyT ycTaHOBREHbI
$aKTbl NPSIMO UNN KOCBEHHO CBUAETENBCTBYIOLME O COBEPLUEHUN
[epxatenem KapTbl AENCTBUIA, UMEIOLLMNX NMPU3HAKN MOLLEHHNYe-
ctBa, NMbo HepobPOCOBECTHOrO NOBEAEHMS, B TOM YuC/iEe COBEpP-
LIEHNe COMHUTENbHBIX onepauuii B Lensx obmaHa baHka gns Heo-
6ocHOBaHHOro nonyyYeHus BosHarpaxgeHus.
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4.,

4.2.

. MTC BAHK

MpunoxeHne 7 K yCNoBuaM nony4yeHuns
N NCNONb30BaHNSA PacHETHbIX BaHKOBCKUX KapT
ons knvenToB NMAO «MTC-baHk»

Ycnosua (npaBuna) Nofb30BaHUS
cepBucamm «TpaHcoepbl» n «busHec-3anbi»

yepe3 KoHcbepx-cepBuc

TepMuHbI

KoHcbep-cnyx6a — naptHép BaHka komnaHueinn OO0 «KBWH-
TecceHwwnannn Hoea» (OMPH 1137746805437, VHH: 7714914997,
KM: 773401001, mecTo HaxoxaeHue: 1231282, r. Mocksa, yn. ABu-
aunoHHas, a. 77, at. 3, nom. I, kom. 1).

OcHoBHoW HoMep MobunbHoro TenedpoHa (OMT) — 3To Homep
coTtoBoro TenedoHa, npenocTtaBneHHblli KnneHtom baHky. OcHoB-
HOW Homep MobunbHOro TenedoHa UCnonb3yeTcs Ois perucTpa-
Luun B MObUnbHOM npunoxeHun Konsierge.

Konsierge — o3HauyaeT nnatpopmy (MOGUNBHOE NPUNIOXKEHNE)
ANnd nNopTaTtuBHOro yCTpOVICTBa, nMerLwero noakntyeHne K cetm
WHTepHeT, agMuHucTpupyemyto KoHcbepyx-cnyxboi, copepxa-
Lyto Habop MHCTPYKLMIA 1 no3sonstowyto KnneHtam baHka nony-
4aTb CEPBUCHI.

QR (Quick Response) — ko — OBYMEPHbI WUTPUX-KOA, NPUBS-
3aHHbIN K YYETHOW 3anncy knmeHTa B KoHcbepy-cnyxbe, no3Bo-
nsOWMiA BbICTPO NONYYMTb AOCTYMN K CEPBMCAM.

. JocTtyn k cepBrcam KoHcbepx-cnyobl npegoctasnsetcs KnneH-

Ty, 0pOpPMUBLLIEMY MPEMUANbHbIA NPOAYKT WAN MakKeT ycryr B CO-
oTBeTcTBMU C Tapudamu baHka.

. I'IpaBo Ha Nofb30BaHME cepBMcCamMm «KOHCbEPXK-CEPBUC» UMEET

Tonbko KnuewT, 6e3 nepenayv [aHHOro npasa TPETbUM NMLAM.

. CepBuc npepocTaBnsieTcs komnaHueir 000 «KBuHTecceHWwmannm

Hoea» (OI'PH 1137746805437, UHH: 7714914997, KMNN: 773401001,
MecTOo HaxoxpaeHue: 1231282, r. Mocksa, yn. ABnaunoHHas, 77, aT. 3,
nom. Il, kom. 1).

. CepBuC NPeaoCTaBnseTcs Yepes Creayolme CPeacTea CBA3m:

Mo Homepy TenedoHa NapTHEPa;

MobunbHoe npunoxeHue naptTHEpa Konsierge.

I'Ipm YCTaHOBKE N WCNOJSIb30BaHUNU MOOWbHOIO npuUnoXxXeHna

Konsierge KnueHT cornawaetcs c lNpaBunamu okasaHus ycnyr
komnaHmein 00O «KeuHTecceHwwuannu Hoaw, pasMeLLeHHbIX
B MOOWJIBHOM MPUNOXEHUN 1 faeT 6e3ycnoBHOe cornacue ¢ Ha-
cToawmmm YCnoBUsMu.

. MepeyeHb 1 NnpaBuna okasaHus cepBrucos KoHcbepK-crnybbl yka-

3aHbl B MOOUNIbHOM npunoxeHun Konsierge.

NHdopmaums o napTHEPE 1 cpefcTBax CBA3W pa3MeLLeHa B CUCTe-
Me «MoburnbHbI 6aHk» KnneHTa, nMbo yToYHsieTcs y nepcoHanb-
HOro MeHeaXepa.

. baHK He HeceT OTBETCTBEHHOCTW 3a Ka4ecTBO npenocTaBNiEHHbIX

ycnyr KoHcbepx-cnyx6oii. Bce npeteHsumn un xanobbl, cBs3aH-
Hble C NpefocTaBlieHVEM CEPBWCOB, UHbIMK feicTBuamu / 6es-
penctemnem komnaHum 000 «KBuHTecceHwmnannn HoBa», 0OMKHbI
npepbasnsaTbea komnaHum 000 «KeuHTeCcceHwrannm Hoeay.
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. MpaBuna 6poHnpoBaHus TpaHcdepoB OT/mO aspornopTa U /g

BOK3ana:

TpaHcdep npepgocTasnseTcs aaponopT / X/f, Bok3an — ropop, ro-
pon, — asponopT / /4 BoK3an unu asponopt / x/n/ Bok3an — as-
ponopT / X/a/ Bok3an B npefenax ogHoro ropoga.

TpaHcdep B MockBe u CaHkT-lMeTepbypre npepocTtaBnsieTcs
B npepgenax 10 knnomeTtpos oT MKALL n KAl cooTBeTCTBEHHO.

ABTOMOGUNN BU3HEC 1 MPEMUYM-KIlacca C NEPCOHaNbHbIM BOAW-
Tenem. B cnyyae oTcyTcTBMS AOCTYNHbIX aBTomMobuneil JaHHoro
Knacca, LonycKaeTcs 1crnonb3oBaHne aBToMmobunen gpyrux knac-
COB Mo cornacoBaHuio ¢ KnueHtom.

Bce AOONONMHUTENbHbIE YCNYrN, B TOM 4YucCnie OEeTCKOoe yaepXunsaro-
wee yctpoicteo (kpecno/6yctep oo 7 neT), Npoesq no nnaTHoi
[opore, 3ae3fbl No nNyTu, oxxumaaHne 6onee 30 MUHYT 1 Npoyne po-
NONMHNTENbHbIE YCNYTN, KnneHT onnaynBaeT caMocTOoSTENbHO.

MpepocTaBneHne TpaHcdepa He rapaHTMPOBaHO B ciy4vasix, Korga:

KnneHT 3akasan TpaHcdep nosgHee yem 3a 24 yaca (ons noes-
nok no Poccuu), nosgHee Yyem 3a 4 yaca (A9 noeagok no Mockse
n CaHkT-lMeTepbypry).

Moespka ocylecTBASETCH MEXAY ropoaaMu 1 obnactamu.

ABTOMOOUNM BUIHEC N NPEeMUyM-Kacca HELOCTYMHbI s 3akasa
B AaHHoM ropoge (Onepatop BnpaBe nNpeafioxuTb KnneHty aBTo-
Mob6uIb gpyroro knacca).

[eTckoe ypepxuBatowee ycTpoiictBo (kpecno/6yctep) Hepo-
CTynHO B aBTOMObOune 6wusHec/npemuym-knacca (Onepatop
BnpaBe npeaioxnTts KnueHTy aBToMobunb gpyroro knacca n/wnu
6e3 kpecna/6ycTtepa).

Mpn Hanuumm ¢opc-mMaxopHbIX 0OCTOSTENLCTB, @ TakXe WHbIX
06CTOATENBCTB, OKa3biBalOLWMX CYLIECTBEHHOE OrpaHnynBaio-
Lee BAMSHUE Ha ABWXXeHMe (B TOM Yuc/ie NEPUOLbI NMOBbILLEHHOMO
crpoca, CloXHbI€ NMOoroAHble YCIOBUS U T. M.).

Mpwn nudopmuposaHnm Knmentom KoHcbep-cnyx6bl 0 Hanmymm
AONOSTHUTESNbHbIX YCIYT, KOTOPbIE YBEANYMBAIOT CTOMMOCTb TpaHc-
depa [0 UeHbl, NpeBbIlLaloWel cornacoBaHHyo baHkom, To npe-
BbILLEHNE CTOMMOCTY onnayvnsaeT KnneHt.

MpaBuna ncnonb3oBaHus ycnyru «bnsnHec-sanbi»:
BusHec-3anbl — 3akpbiTas NpUBUNErMpPOBaHHAs 30Ha OTAbIXa
B a3pomnopTy, XeNe3HOA0POXHbIX BOK3anax, nopTax, aBTOBOK3a-
nax U gpyrux obbekTax TPaHCMOPTHOWN MHPACTPYKTYpbl, KOTO-
pyto Bnpase nocewatb KNMeHT 1, B HEKOTOpPbIX cryyasx, ero foctu.
BusHec-3an MOXeT HaXO[QMTbCS KakK B MeXAyHapooHOM CEKTope,
Tak U B TEPMUHANEe MECTHbIX BbIIETOB, KaK B «4MCTON» 30He, Tak
1 B 30HE [10 NacrnopTHOro KOHTpons. B 6onbwmHcTBE cnyyaes nu-
MUT BPEMEHUN HaXOXAeHNs cocTasnseT 3-4 yaca.
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[ocTb — 03HavaeT nuuo/nuua, KoTopble conpoBoXxaatoT KnveHTta
B busHec-3ane. loctb KnneHta He MoXeT noceuiatb busHec-3anbl
camocTosTenbHo, 6e3 conpoBoxpaeHus KnueHtom. loctb umeet
npageo Ha noceueHne busHec-3ana ToNbKO B Cly4ae 0gHOBPEMEH-
HOro nocelueHusi Takoro bnsHec-3ana KnueHtom.

NHdopmaumio o goctynHocT BusHec-3ana, ucxogs U3 ero Hanu-
4ynsa B onpeaenéHHom ropope Poccumn unm 3a pybexxom, ycroBusx
N nopsanke npegocrtaBneHnda ycnyru KnueHt nony4yaeTt 4yepes Mo-
bunbHoe npunoxeHue naptTHEpa Konsierge.

MNpepocTtaBneHne npoxopa B BbusHec-3an 6e3 ncnonb3oBaHuMs
QR-Kkofa He rapaHTMPOBaHO B Ciy4vasx:

Ecnn KnueHt 3akasan busHec-3an no3pgHee 4yem 3a 24 4aca
no Poccuu, nosgHee Yem 3a 12 yacos (ons noceleHns busHec-3a-
na B Mockee n CaHkT-lNeTepbypre) u nosgHee yem 3a 48 vacos
(ona noceweHuns busHec-3ana 3a py6exxom).

Mpu Hannuumn ¢opc-MaxKopHbIX 0O6CTOATENLCTB, @ TaKXKE WHbIX
06CTOSTENBCTB, OKa3bliBalOLLMX CYLECTBEHHOE OrpaHunynBatoLLee
BAUSIHWE Ha BO3MOXHOCTb nNpoxopa (B TOM Yucie nepuogbl NoBbi-
LIEHHOIO CMPOCa, COXHbIE MOroAHbIE YCNOBUS, KAPaAHTUH, NaHOe-
MUSsl, OFPaHNYeHNs MO NEePEABKEHMIO U T. M.).
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B uHbIX cnyyasx, UCXoasa U3 OCTYNHOCTM U Hannyns busHec-3ana
B onpenenéHHom ropoge Poccum unm 3a pybexxom, ycnoeuii un no-
PAAKa NnpenocTaBfieHnsa yCniyru.

. KnneHt camoctosiTenbHo npousBoanUT onnaTty 3a BCe gonon-

HUTENbHbIE 3aKa3aHHble WM 3anpoLlUeHHble ycnyru/Tosapsbi/
MOKYMNKK.

KnuneHT BnpaBe 3anpocutb oTYET 06 OKa3aHHbIX EMY yCiyrax.

baHK He HeceT OTBETCTBEHHOCTM 3a ntobble aelicTeusa/be3nein-
cTBUS napTHépa baHka, ylwepb, noHeceHHbIN KnveHToM B pesyrb-
TaTe gelncTeuii/bespeincTBuin naptHEpa baHka, nonb3oBaHue yc-
nyramu/ToBapammu/nokynkamu, npenocTaBieHHbIMWU NapTHEPOM
BbaHka, a Takxe B cnydyae 3afepXKu B NPEQOCTaBlEHUUN YCIyru
no BUHe napTHépa baHka.

. KnueHT Brnpaee B nto6oe Bpemsi 0TKasaTbCA OT JOCTyNa K ycryre

6e3 odbopmneHns kakux-nnbo 3asBreHnin 0 NpeKpaLeHnn [oCTy-
na K ycnyre.

OkaszaHne baHkom ycnyr KoHCbepx-CepBvcCOM aBTOMaTUYECKU

npekpaliaeTcs B Crlyyae 3aKpbiTUs MPeMuanbHOro MpoayKTa
UV nakeTa ycnyr.
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MpunoxeHne 8 K ycnoBrnsam nonyyeHns
N NCNONb30BaHNSA PacHETHbIX BaHKOBCKUX KapT
onsa knneHtoB MAO «MTC-baHk»

. MTC BAHK

YcnoBus HaYMCNeEHU KeWwbaKa B pamMKax cepBuca
[MAO «MTC» «MTC CASHBACK»

Mpu odopmnennn kaptbl «MTS CASHBACK» KnueHT nonyvaet
BO3MOXHOCTb MPUCOEANHUTBCA K nporpamme nosnabHocTn AO
«MTC» — Cepsucy MTC CASHBACK v nony4atb Kew63k, KoTopbiii
HauymMcnseTcs B pamkax nporpammbl nosnbHocTn MAO «MTC» —
Cepsuca MTC CASHBACK.

B pamkax Cepsuca MTC CASHBACK y4yaCTHUKM MOryT BEPHYTb
0o 25% OoT CTOMMOCTW MOKYMOK B MHTEPHET-MarasdmHax napTHé-
poB Cepsuca B Buge Kewbaka. Kewbak — BOHyCHble eanHuMLbl,
npepocTaensemble B cootBeTcTBumn ¢ Mpasunamn Cepsuca MTC
CASHBACK, pa3meuweHHbiMn Ha cashback.mts.ru, He siBnsioTca
neHexHbiMu cpepctBamu. MTC Kewbak = MTC CASHBACK

Hauncnenue Kewbaka B pamkax AKLUM He NPON3BOAUTCS:

Mo onepauunsm B KasnHo, ToTann3aTopax 1 UHbIX UTOPHbIX 3aBefe-
Huax (MCC 6529, 6530, 7995);

Mo onepaunsam, cBs3aHHbIM C MOKYMNKOW JOPOXHbIX YEKOB, JfloTe-
peiHbIx bruneTos, UeHHbIXx bymar n gpar. metannos (MCC 5094,
6211, 9754, 9223);

Mo onepauusm B Nonb3y CTPaxoBbIX KOMMAHWNA 1 naesbix GOHOOB
(MCC 6300, 5960);

Mo onepaunam B nonb3y nombapgos (MCC 5933);

Mo onepaumsamM NoNofHEHNS 3MIEKTPOHHbIX KOLLENBKOB U Npriobpe-
TeHus npegonnadeHHbix kapt (MCC 6050, 6051);

mtsbank.ru
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* Mo onepauusiMm nosyyYeHUs HanuMyHbIX AeHeXxHbix cpencts (MCC
6010, 6011);

* lNo onepaumsim, CBA3aHHbLIM C NepPeYNCNeHNEM OEHEXHbIX CPEACTB
Ha cyeTa B Apyrux 6aHkax, nnv onepaumsm c GrHaHCOBbIMU Opra-
Husauuamu (MCC 6012, 6532-6538, 4829, 6540);

Mo onepaunam npoBefeHUs NpeaonnaYyeHHbIX U PerynspHbIX nna-
Texxeln B nonib3y onepatopos cea3n (MCC 4814).

Mo onepauusm onnatbl TOBAPOB 1 YCNYr B NPELNpUaTUsaX TOPros-
NN 1 CepBuca, KOTOPble HEBO3MOXHO OOHO3HaYHO Knaccuuum-
poBaTb Mo BMAY X OEATENbHOCTY, @ TaKXKe B NPEQNPUATUSX, OKa-
3blBaOWMX y3KocneumanmanpoBaHHble yenyrn (MCC 5999, 7299,
7399, 8999).

Mo onepauusmM onnaTbl rOCYAapCTBEHHbIX yCnyr: wTpadsl, c60pbI
n ppyrue (MCC 9399, 9222).

B cnyyae ocywecTteneHns KnueHtom Bo3BpaTta ToBapa, oniayeH-
HOro B pamkax pacxofHoii onepauuu, Kelwbak no takoi pacxop-
HOl onepauun He HauducnsieTcs. Ecnu HavucneHHbIn 3a Bo3Bpa-
LEHHYI0 B MOCMeACTBUM MOKYMKy Kewb3k yxe cnucaH Ha uenu
HaKOMMEeHUs1, TO CyMMa u3pacxonoBaHHoro Kewbaka byneT yuyTeHa
B cymme Kelwb3aka, HaunCneHHoro B Cneayowmnx nepuoaax.
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. MTC BAHK

MpunoxeHne 9 K ycnoBmam nonyvyeHums
N NCNONb30BaHNSA PacHETHbIX HaHKOBCKUX KapT
ona knneHtoB MAO «MTC-baHk»

YcnoBus npenocTaBneHns yenyr

TenemeouunHbl Megcu

(B pamkax naketa ycnyr «MTC-baHk MNpemunym» nnn naket ycnyr «MTC-baHk Private»)

TepMuHbI

TenemepuumHa — nporpaMmma gUCTaHLMOHHOMO OKasaHus Meau-
uMHckmx yenyr Mepcu B dopme OHNaiiH KOHCybTauuii.

Mo6unbHoe npunoxeHne SmartMed (panee [Mpunoxe-
HUe) — nporpamMMHO-annapaTHbli KOMMIEKC, WCMONb3yeMblii
Mepncw, npegHasHayeHHbI [Ons  NOSlyYeHWs Monb3oBaTesns-
MU OOCTyna K MeAWUMHCKUM ycnyram, B TH. TenemeguuuHe,
yepe3 MobuUbHOE ycTpoicTBo Ha 6asze OC iOS n OC Android,
a TakXke yepea calT www.smartmed.pro.

Mepcu — komnanua AO «Ipynna komnaHuii «Megcu»» (OIPH
5067746338732, NHH: 7710641442, KMNMN: 771001001, mecto Ha-
xoxpeHue: 143407, MockoBckas 06n., r. KpacHoropck, 6-p Ctpou-
Tenen, o. 1. JnueHsnsa Ha ocyLlecTBAEHNE MEGULNHCKON fesTenb-
HocTu N2 J10-77-01-020704, sbigaHa 11.11.2020 r. lenaptameHTOM
3apaBooxpaHeHus 1. Mocksbl (127006, r. MockBa, OpyeliHblii
nepeynok, 43).

MakeT ycnyr — Komnnekc NpogykToB u ycnyr baxka, npegycmo-
TpeHHbIx Tapudamn baHka (naket ycnyr «MTC-BaHk Mpemunym»
unmn naket ycnyr «MTC-baHk Private»), npegoctaBnsembiini ¢pnsmn-
YeCcKoMy nuuy.

OcHoBHoW HoMep MobunbHoro TenedoHa (OMT) — 3To Homep
coTtoBoro TenedoHa, npenocTaBneHHblli KnneHtom baHky. OcHoB-
HOW Homep MobunbHOro TenedoHa UCNoNb3yeTcs s perucTpa-
uun B MNpunoxexun.

Ycnyra — nporpamMmma MeOVLMHCKOro ob6CnyXuBaHus, BKIOYa-
owas TenemepuumnHy ans Knuentos, opopmuslumnx lNakeT ycnyr
«MTC-baHk Mpemuym», n TenemeauuuHy n ogHo nabopaTopHoe
obcnepnosarue gns Knuentos, opopmuslumnx Maketa yenyr «<MTC-
BaHk Private».

. Ycnyra npepocTaBnsietcs KnueHty, obopmuBwemy MakeT ycnyr

«MTC-bank Mpemuym» nnn Maket ycnyr «MTC-baHk Private»
B cooTBeTcTBUM ¢ Tapndammn baHka, a Takxxe ero HeCoBepLIEHHO-
NeTHUM JeTam B Bo3pacTe o 18 neT, KoTopbiM Ha gaTty obpalue-
HUA 3a opraHmsaLwleVl 1 nony4yeHnem MeguumnHCKnNX N NHbixX ycnyr
Bnapgeney, MakeTa ycnyr npuxognTcAa 3aKOHHbIM nNpeactaBuTenem
(po,qmenevvl nnn ycblHOBUTENEM, OMEKYHOM WUIN I'IOI'IE‘-II/ITEJ'IeM),
OTYNMOM, MaYeXo.

. Ons nogkntovenus Yenyru KnueHTt gonxeH HanpasuTb B baHk 3a-

npoc o nogknoYeHun Yenyru, a Takxke 3aknoumTs gorosop ¢ Meg-
cn  (www.smartmed.pro/offerhtml). B uensx npepnocTaBnexus
Ycnyrn HecoBepLUEHHONETHUM OeTaM B Bo3pacTe fo 18 ner, knu-
eHT coobLaeT faHHble pebeHka: damunus, nMs, oTYecTBo, JaTta
poXaeHus.
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. B cnyyae HanpaBneHus KnueHtom B baHk 3anpoca 0 NogKto4eHnm

Yenyru, KnueHT, B uensax 3aknoyeHns gorosopa mexay KnmeHtom
1 Mepacu Ha NIbroTHbIX YCoBusX, nopy4vaeTt baHky nepepatb B Meg-
CV CBOW MepCcOHanbHblE AaHHbIE, @ TaKXXe NepCcoHasibHble JaHHbIe
pebéHka (pamunuio, Ms, OTHECTBO, AaTy POXKAEHNS), B Crlyvae nx
npepocTasnexHns KnmeHtom.

. NopkntoyeHmne K Yenyre ocyLecTBisieTcs B Te4eHue 7 pabounx gHen

¢ paTbl NnocTynneHus 3anpoca KnvueHTa v gencteyet 365 gHei.

. TenemegnumHa npepocTaBnsieTcs Mencu OUCTaHUMOHHO C UC-

nonb3oBaHvem MpunoxeHns 6e3 o4Horo npuema Bpaya, BKoYa-
eT HeorpaHM4yeHHOe KONMMYECTBO KOHCYNbTaL M AeXypHoro Tepa-
nesTa/neguaTpa v Bpayeil y3Kon cneynannsaumm.

. Bce pononHuTtenbHble 3akas3aHHble Unn 3anpoLlueHHble MegnunH-

CKMe ycnyrun, KotTopble HE NpeaycMoTpeHbl HacToAWnMN Ycnosusi-
My KnneHT onnavymMBaeT caMoCTOSATENbHO.

B cnyyae He yBegomneHuns KnueHtom baHka 06 nameHenun OMT,
damunumn/vmenn, paTbl poxaeHus Ycnyra okasbiBaeTcsi Ha 06wmux
OCHOBaHUsX paboTbl Meacw, NbroTHble YCNOBUS, NPEeayCMOTPEH-
Hble MakeToMm ycnyr, He NPUMEHSTCS.

. Mpouenypa nameHeHns OMT, damunumn/vmeHn, gaTbl POXOEHUS

OCYLLEeCTBASETCS MO 3anpocy KnneHTa B Te4yeHnn 10 paboymx gHei.

. baHk He HeceT OTBETCTBEHHOCTU 3a NOMHOTY N Ka4eCTBO yKa3aH-

Hblx Ycnyr. Bce npeteH3un n »anobbl, CBA3aHHblE C NPeoCcTaB-
neHviem Ycnyru, nHeiMu geiicteuammn / 6e3neiicTBUEM KOMMaHUM
Mepncu, [onXHbI NPEAbABAATLCA KOMNaHun Megacu.

baHK He HeceT OTBETCTBEHHOCTM 3a ntobble geictens / beapein-
ctBus Megncw, yuwep6b, noHeceHHblli KnneHTom B pesynbraTte gen-
cTBUiA / 6espencTemin Meacu, nonb3oBaHUe ycnyramu, NpenocTaB-
neHHbIMU Meficu, a TakxKe B criydae 3agepkku B NPefOCTaBneHnmn
ycnyru no suHe Mepcn.

. KnneHT Bnpase B ntoboe Bpems oTkasaTbCs OT focTyna K Ycnyre.

B cnyyae 3akpbiTusi MakeTa ycnyr nbroTHble YCNOBUS MOMyYeHUs
Ycnyru, npegycMoTpeHHble akeTom ycrnyr, He NPYMeHSIoTCS.

B cnyyae npekpateHus yyactua baHka B nporpamMme MeguuvH-
CKOro 06Cny)XMBaHUS, JIbrOTHbIE YCNIOBUSA, NPEAYCMOTPEHHbIE
MakeToM ycnyr, He NpUMeEHsTCA C AaTbl pa3melleHns baHkom
COOTBETCTBYIOLWEro yeegomneHus. baHk ysepomnsetr KnueHta
o dakTe npekpalleHns y4actus baHka B nmporpaMme MeguLUH-
ckoro obcnyxunBaHus, pa3mectus nHdopmaumio Ha caiite baHka
www.mtsbank.ru unu nocpegctesom CMC-1nHbopMrpoBaHus.
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. MTC BAHK

Mpunoxexune 10 K ycnoBmam nony4eHns
1 UCNONb30BaHNsA pacHETHbIX BaHKOBCKUX KapT
ona knneHtoB MAO «MTC-baHk»

YcnoBus npenocTaBneHns NnporpamMmbi
«KoHcbepx-cepBuc Konsierge»

TepMuHbI

Mporpamma «KoHcbepx-cepBuc Konsierge» (nanee — lMporpam-
Ma) — 3TO UCKIIIOYUTESbHBIV CepBUC, NPEROCTaBASOWMIA NHPOpP-
MaLMOHHO-CEePBUCHbIE YCNyrn B pexxume 24/7 n MHAUBUAYarbHbI
nopxop, B 06CnyXvnBaHUM KIMEHTOB MO BOMPOCaM OpraHu3auum fo-
cyra v nyTelecTBNs, PELLIEHNN YACTHbIX N BU3HEC-BONPOCOB.

OcHOBHOW Homep Mob6unbHoro TenedoHa (OMT) — 3To Homep
coToBoro tenedoHa, NPenocTaBneHHbI KnneHTom BbaHky. OcHoB-
HOI Homep MobunbHoro TenedoHa ncnonb3yeTcs ANs perucTpauun
B MobunbHoM npunoxeHun Konsierge.

MakeT 6aHKOBCKUX yCnyr — KOMMJIEKC MPOAYKTOB 1 ycnyr baHka,
npeaycmoTpeHHbix Tapudamun baHka, npegoctaBnsemblii dpuanye-
CKOMY NnLly.

MapTtHep — 000 «KeuHTecceHwmnannm Hosa» (ON'PH 1137746805437,
WNHH: 7714914997, KIMM: 773401001, mecTo HaxoxpaeHue: 1231282, r.
MockBsa, yn. ABuauunoHHas, g. 77, at. 3, nom. Il, kom. 1).

MpunoxeHune Konsierge — o3HavaeT nnatdpopmy (MobunbHoe npu-
NOXEHWE) ANt NOPTATUBHOIO YCTPOWCTBA, UMEIOLLENO NOAKIIOYEHNE
K ceTn IHTepHeT, agpMuHucTpupyemyto KoHcbepx-cnyxboii, cogep-
»aLllyto Habop UHCTPYKLUIA 1 MO3BONSIOLLYIO KnneHTam BaHka nony-
4aTb CEPBUCHI.

Cuctembl ucTtaHumoHHoro 6aHkoBckoro obcnyxusaHusa (Cu-
ctembl 1BO) — TexXHONOrMYeckme pelleHns no B3auMOLENCTBUIO
BaHka c knueHTamu C MCMoNb30BaHWEM CUCTEM yLaneHHoro o6-
CNy>XNBaHWs NOCPEACTBOM KOTOpbIX KnueHTbl, He nocellas nop-
paspeneHuns baHka, nonb3yloTcs 6aHKOBCKMMMW ycnyramu, npepo-
CTaBnsseMbiMW B pamkax [loroBopa KOMMIEKCHOro obcnyxuBaHus
1 [loroBopoB o npefocTaBneHn 6aHKOBCKUX NMPOAYKTOB B yCTaHOB-
NEHHOM UMW NOPSIAKE.

. Nporpamma npepocTtaBnseTca kKNMeHTy, obopmusemy lNakeT 6aH-

KoBckux ycnyr «MTC-baHk MNpemnyms» B cootBeTcTBUM ¢ Tapndamun
baHka.

. MopknioyeHne k Mporpamme ocyLlecTBNSETCS B TEYEHUUN 7-M1 pa-

604nx gHen c patbl opopmneHns Maketa 6aHKOBCKUX yCNyr.

. Mporpamma npepocTaBnseTca Yepes CneaytoLye KaHarnbl CBA3M:

Mo Homepy TenedoHa MNapTHepa:

Mpw obpalyeHnn no Homepy TenedoHa, KNMeHTy Heobxoaumo npeg-
CTaBUTLCS, MONHOCTbIO Ha3BaB CBOW Gpamunnio, UMs N OTHECTBO;

JNEeKTPOHHO noyTe:

Mpw obpalleHnm No 3NEKTPOHHOI NOYTE, KNNEHTY HEOOXOAUMO Nos-
HOCTbIO yKasaTb CBOW pamunuio, IMsi 1 0THECTBO;

MobunbHoe npunoxenne Konsierge:

Pervctpaumsi B MO6NbHOM MPUIOXEHUN OCYLLECTBASETCSA C MOMO-
wbto OMT, npegocTaBneHHOro KNMeHTom baHky.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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. NpepocTaBnexnne [porpammbl

. C nHpopmauuein o Homepe TenedoHa MapTHepa, agpece aNeKTPOH-

HON MOYTbl W CChifIKe Ha ckayvmBaHue MobunbHoro MpunoxeHus
Konsierge Mo)xHO o3HakoMuTbCsl Ha calite baHka www.mtsbank.ru
n Cucteme B0 B pasgene «Mou npusunernms.

. Mpwn ycTtaHoBke 1 ncnonb3oBaHun MpunoxeHns Konsierge KnneHTt

cornawiaeTcs ¢ npaeunaMu okasaHus lporpammbl, pa3meLLeHHbIX
B MpunoxeHnn Konsierge n faet 6e3ycnoBHoe cornacue ¢ HacTosi-
wumn Ycnosuamu.

. MNepeyeHb 1 npaBuna okasaHus ycnyr Mporpammbl ykasaHsl B Mpu-

noxexun Konsierge.

. UHdopmauus o MapTHepe n cpepcTeax cBs3n pasmelleHa B Cucre-

max 160, nmbo yTouHseTcs y NepcoHanbHOro MeHexepa.

. Mporpamma BkntoYaeT B cebs MHGOPMAaLIMOHHbIE YCIYr, KOHCYIb-

TaLMOHHbIE YCNyri, YyCRyru no nogbopy n 6poHMpoBaHUio B nepe-
YMCNEHHBIX JaNiee KaTEropusix, HO HE OrPaHNYMBasCh: NyTELLECTBUS,
LOCYr, TpaHCMNopT, MeAMUNHA, MEPONPUSATUS, FAaCTPOHOMUS, CMOPT,
YCNyry 4acTHOro u GusHec xapakTepa, a TakKe HeorpaHuyYeHHbIN
Habop LONOMAHUTENBHbIX YCNYT.

. Bce pononHuTeNnbHble 3aKa3aHHble UK 3anpoLUEHHble ycryrn/ To-

Bapbl, KOTOPbIE HE MPEAYCMOTPEHbI M. 7 HacToAWMX YCNOBUIA KITMEHT
onnaynBaeT caMoCTOSATENbHO.

. baHk He HeceT OTBETCTBEHHOCTW 3a Ka4yecTBO npenocTaBeHHbIX

MapTHepom ycnyr. Bce npeTteH3un un xanobbl, CBA3aHHblE C npe-
pocTaBneHuem lNporpammbl, MHBIMU geicTBUSMY / 6e3neiicTBUEM
MapTHepa, BoMKHbI NpeabsBnATbCS MapTHEpPY.

. KnueHT BnpaBge B noboe Bpemsi oTkasaTbCs OT goctyna K Mporpam-

Me 6e3 odopmneHnst Kakux-nnmbo 3asBneHnin 0 NpeKpaLleHnn go-
cTyna K Mporpamme.

aBTOMaTUYECKMN
B Cnyyae 3aKpblTusi Maketa 6aHKOBCKUX yCnyr.

npekpatiaercs

B cnyyae npekpawexna baHkom npepoctaBneHus [lporpammbl,
baHk yBepomnseTr KnueHTa o dakTe npekpalieHus npenocTas-
nenuns [lporpammel, pasmecTuB WHdopmauuio Ha caite baH-
ka www.mtsbank.ru wnu nocpegcteom CMC-uHdopmupoBaHus
1 Push-yBepomneHnuii.
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BAHK MpunoxeHue 11 K ycnoBusm nonyyveHns
1 UCNONb30BaHNA pacHETHbIX BaHKOBCKUX KapT

ona knneHtoB MAO «MTC-baHk»

Ycnosusa nporpammbl «[BoliHasA Bbiroga»

HacToswwe Ycnosus aensioTtcs odepTtoin NybnuyHoro akumoHepHoro obuectsa «MTC-baHk» (nanee — «baHk») 0 3aK/lO4EHNN
[oroeopa o npucoeguHeHun K Mporpamme «[BoiiHas Bbirogax, aapecoBaHHom pusnyeckum nuuam (panee — «Odepra).

B cootBeTcTBMM € N.3 cT. 438 K P® npuHatrem (akuentom) OcdepThl sBNSeTcs HanpaBneHne Gpuanyecknm nmuom B baHk
3asIBNEHUS, 3aNONHEHHOMO NO yCTaHOBNEHHON baHkoM dopwme, 1 yka3aHve aboHeHTckoro Homepa tenedporHa MTC B Cucteme
«NHTepHeT baHk»/«MobunbHbI baHK» Ans nonyyYeHns BosHarpaxpeHus B pamkax Mporpammbl «[BoiiHas Bbirogas» v 3akinioYeHne
[oroeopa o KapTte. [loroBop o nprcoeanHexun Kk Mporpamme «[BoiiHas Boiroga» (nanee — [OroBop) CYMTaeTcs 3aK/IHHEHHbIM
mMexay KnneHtom n BaHkom 1 nprobpeTaeT cuny ¢ MOMeHTa coBepLueHNs KNMeHToM [elCTBUIA, NPEQYCMOTPEHHbIX B HACTOSALLEN
OdepTe ons akuenTa, U 03HaYaLWMx 6€30roBoOpPoYHOE NpuHATHE KeHTOM Bcex ycnoBuii HacToswel OdepTbl 63 Kaknx-nmbo
N3bATUI UM OrPaHNYeHNIn Ha YCIIOBUSX NPUCOENNHEHNS.

TepMMHbI n onpepeneHva 1.5. KnueHT (YuyacTHuk Mporpammbl «[BoiiHas Bbirogas, Y4acTHUK) —
coTpyaHuk KK MTC nnu dpusnyeckoe nuuo, npuBneveHHoe coTpya-

. AGoHeHT MTC — ¢usuyeckoe nuuo, 3aknounsLuee ¢ NMyonnyHbim Hukamu komnavum 'K MTC, 3akntoumnsliee Jorosop o KapTe.
aKLMoHepHbIM 06wwecTBoM «MobunbHble TeneCuctembl» (nanee —

MTC) poroBop 06 okasaHun ycnyr csisu MTC B cooTBeTCTBUM 1.6. ’pynna komnaHuit MTC:

¢ YcnoBusiMn okasaHusi ycnyr nopswkHol ceasn MTC (panee —

Lorosop MTC). ¢ MAO «MTC»
. BosHarpaxpeHue — komneHcauus B Buae Bo3BpaTa baHkom * NMAO «<MI'TC»

OEHEXHbIX CPeacTB, 3aTpayeHHbiX KNMeHToM Ha MoKyrKy ToBa-

poB u ycnyr ¢ nomolybto KapTbl «[lBoliHas Bbironax», B pasmepe * 000 «MTC Ounpxutan»

ctoumocTtu CeptudukaTta npu cobniogeHnmn KnveHtom Ycrnoswid.

BosHarpaxpeHue npepocTaBnsieTca B BUAE onnaTbl CTOUMOCTU * AO «PTK»

CepTtudukara.

* OAO «TenepagmokomnaHus» TBT»
OoroBop Ha ucnonb3oBaHune Kaptbl «[BoiiHas Bboiroga» (Oo-

roeop o Kapte) — 3akntoyeHHbIn mexay baHkom 1 drsndeckum * 3A0 «KKOMCTAP-PerunoHsoi»

NMLOM [0roBOp, SIBMSIOWMIACA [OroBOPOM CMELIaHHOro Tuna,

BKJIOYAOLWMI YCNOBUS COBEPLUEHUS onepauuii Nno Tekyliemy * [K «3eneHas Toyka»

CYETY AN pacyé€ToB C MCMONb30BaHeM 6aHKOBCKOM KapThbl, yC-

noBusa BbiMycka N obcnyxneaHus 6aHKOBCKUX KapT M yClOBUS * AO «CUTPOHUKC Tenekom ContoLuHC»
[0oroBopa AMCTaHLUMOHHOro 6aHKOBCKOro obcny>kmBaHus. [Joro-

Bop o KapTe coctonT 13 3asBneHns o6 oTKpbITUN 6GaHKOBCKOro * AO «<KKOMCTAP XMAO»

cyéTa 1 npepocTaBneHNn pPacyETHON GaHKOBCKOWM KapTbl, Haf-

nexawum obpa3om 3anofIHEHHOrO U MOANUCAHHOrO AepxaTe- * AO «TACKOM»

nem Kaptbl «[BoiiHas Beiroga» (nanee — «3asaeneHue no Kapre

«[BoiiHaa Bbiroga»»), YCNOBUI Mofy4YeHWss U UCMONb30BaHUS * 000 «Lndpoeoe TenepaanoseLLaHme»
pacy4éTHbIX 6aHKOBCKMX KapT Ans knveHTtoB MAO «MTC-BbaHk»

(nanee — Ycnosusi no Kaptam), Tapudor baHka 3a ocyliecT- * 000 «MobunbHbie TeneCuctembl-Kanutan»
BfEHVe onepauuii c ncrnonb3oBaHnem Kapt, B TOM yucre c nc-

nofib30BaHNEM CUCTEM OUCTAHUMOHHOro 6aHKoBCKOro obcny- * 000 «Tenekom MpoekTbi»

»xmBaHus SMS-baHk-VIH$o, NHTepHeT-6aHK, MobunbHbIli 6aHk

(nanee — «Tapudbl no Kapte»), Pacnucku B nonyvyeHun Kaptbl * 000 «Tenekom MoBomkbe»

«[BoliHasa Bbiropa».
¢ [lera Puteinn Xonguur Jitg,
KapTa «[BoiiHaa Bbiroga» (panee — Kapta) — pacuyetHas 6aH-

KOBCKkaa kapTa «[BoliHas Bbiroga», amuTupoBaHHas baHkom * 000 «CTPUM OUNOXUTA»
B cooTBETCTBMU ¢ [loroBopom o KapTe, no3Bonstowias gepxaTento
KapTbl «[lBoiiHasi Bbiroga», Ha nms KoToporo Takasi KapTa «[Boli- * AO «CMAPTC-MNOLLUKAP-OJ1A»

Has Bbiroga» BbinyLueHa, C ee NCNonb3oBaHNEM:

* AO «<MI'TC — HepgBu>XumocTb»
ocylecTBNATb be3HannyHyto onnaty yenyr MTC;

* AO «OpbunTa»
ocylLecTBNSATb Be3HannyHyto onnaTty ToBapos, paboT, ycnyr B Top-

roBO-CEPBUCHbIX NPeanpusaTusax, B 6aHkomaTtax v B cetn IHTEpHET; ¢ 000 «MTC 3HEPIO»

nonyyaTb HanMMYHble AEeHEXHble CPEACcTBa; * 000 «KopnopaTusHbIii yHuBepcutetr MTC»

coBepLuaTb NHble onepauuun no CYéTy KapTbl «[BoiiHas Boirogax. + 000 «TAM TB»

mtsbank.ru
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000 «MynbTrKabenbHble cetn Banawmxm»
000 «ABAHTAX»

000 «Ctpum»

* AO «HMNO MPOITEX»

000 «LleHTp uckyccTBeHHoro nHtennekta MTC»
000 «MTC Meguna»

000 «MTC BEHYYPHbIE MHBECTULIW»

000 «MTC SHTEPTEMHMEHT»

000 «MTC JTAB»

000 «[MpuknagHasa TeEXHMUKa»

000 «MTC 3BE3[bl»

«MTC BEHYYPC NMUMUTEO»

000 «®PNHAHCOBbIE CUCTEMbI N TEXHONOT NN»

000 «MTC 3NTEKTPOHUNKA»

* [MAO «<MTC baHk»

* AO «<MTC Beb Cepsucbl»

¢ AO «PUKT»

* AO «CUBUHTEPTEJIEKOM>»

* AO «Tenecepsuc»

* 000 «balueHHas NHbpacTPyKTypHas KOMMNaHUs»

* 000 «MepnaCkayT»

* 000 «<MTC OEPA30BAHUME»

* 000 «MTC TpaBen»

* 00O «MporTtex-t0r»

* 000 «CnyTHnkoBoe TB MTC»

1.7.

1.8.

110.

1.

112.

113.

MecsiL, — pacyéTHbIli Nepunop, yCTaHOBAEHHbIN B pamKax KaXaoro
13 Jorosopos MTC.

MwuHumanbHbIi o6opoT no Kapte — ykasaHHasa B Tapudax baH-
Ka MUHMManbHasi CyMMa PacXOAHbIX ONepauuil, COBEPLUEHHbIX
KrnvneHToM B TOProBo-cepBUCHbIX Npeanpuatusx (nanee — «TCIM»)
B TeyeHume Pacyé€THoro nepuoga, npu obecnevyeHun kotopoi Knu-
eHT NnpuobpeTaeT NpaBo Ha nonyyeHune oT baHka BoaHarpaxaeHus.

. Homep TenedoHa — Homep TenedoHa AboHeHTa MTC, yka3aHHbI

KnneHTom gna nonyyeHns BosHarpaxpgeHus B pamkax [porpam-
Mbl «[lBOliHasA Bbirogas.

Mporpamma «[BoiiHasa Bbiroga» (MporpamMmma) — n3noXeHHas
B HacTosiWuMX Ycnoemax nporpamma nosinbHocTu baHka gna Knu-
€HTOB, MpeaycMaTpuBaloLas BO3MOXHOCTb nonyyeHus KnneHta-
Mun BoaHarpaxnaeHusi npu cobntogeHnn KnueHtom Ycnosuii.

PacuéTHbliln nepuop, — KaneHpapHbIli Mecs,.

Cant — caiit baHka B ceTn WHTepHeT www.mtsbank.ru, Ha KoTo-
pOM pasmeLleHbl HacToswme YCnoBus.

CepTtudukar — ceptudurkaT Ha ckmugky B pasmepe 100% Ha exe-
MECSIYHYI0 abOHEHTCKYIO NNaTy/MoCTOSIHHYO YacTb abOHEHTCKOW

mtsbank.ru
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115.

116.

n

21

-

31

-

311
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nnatbl (rae 3To NpefycMOTPEHO yCoBUSMU TaprdHbIX NIaHoB/Ta-
pudHoi onumun) no Tapudpam MTC, ykasaHHbiM B n.1.15. HacToswel
OdepTbl, ycTaHoBNEHHYO [loroBopamun MTC, B pamkax KOTOPbIX
BblgeneHsl Homepa TenedpoHoB. CepTudukaT cumTaeTcs aKTUBU-
pOBaHHbIM, @ CKMAKa NpefoCcTaBlEHHON B MOMEHT crnncaHus abo-
HEHTCKOI nnaTbl, ycTaHoBneHHol [Jorosopom MTC. Ceptudukat
[LeNCcTBYeT B TEYEHVE OQHOMO MecsiLa C MOMeHTa ero 3akasa baH-
koM B MTC. [inss AGOHEHTOB C rOpoOACKMM HOMEPOM CKupaKa npe-
pocTasnsieTcs Ha aboHeHTCKyto nnaTy 6es3 yyeta nnathbl 3a ycnyru,
BK/IOYEHHble B abDOHEHTCKy nnaTy u obecneynBatoie npepno-
CTaBNeHNe ropofcKoro HoMepa COrflacHo ycrioBusM TapudHOro
nnaHa.

CTOPOHbI — NPy COBMECTHOM yNnoMUHaHun baHk, KnueHT.

Tapud MTC — nepeyeHb TapudHbIX NnaHoB / TapudHbIX onumi
MTC, no KoTopbiM MOXET ObITb NPegocTaBneHo BoaHarpaxpeHue:

«Tapuduwe» (npepycmoTpeHo npepocTaBneHne CepTtudurkaTa
TONbKO Ha 6a3oBble NapameTpbl),

«Smart gna ceounx».

Tapud baHka — nepeyeHb TaprdoB baHka Ha Bbinyck 1 06cnyxum-
BaHWe pacyETHbIX GAHKOBCKMX KapT, oTHocswmxcs K MNporpamme
«[1BOiHas BbIroga», Mo KOTOPbIM MOXET ObITb NpegocTaBneHo Bos-
Harpa)maeHue no nporpamme «[BoliHas Bbirogax:

Tapud «[BoiiHas Bbiroga» 3a oOCyLECTBAEHWE pacyEToB
no ornepauusiMm ¢ UCMONb30BaHNEM PacYETHbIX BAHKOBCKMX KapT
B pybnsx (py6.).

NMpepmeT [loroeopa

baHk peanusyet lNporpammy «[BoiiHas Bbiroga» Ans NOBbllle-
HMS NpuBREKaTeNbHOCTU ncnonb3oBaHus KapT «[BoliHas Bbiro-
pna». B cnyvae obecneveHns KnueHtom MuHumanbHoro obopota
no kapte, baHk 0ba3yeTca npegocTtaBuTb KnneHty BosHarpaxpe-
Hue nyTém obecneyveHns aktneauumn Ceptudukarta 8 MTC npu co-
bnogeHun KnneHtom HacToawmx YCnosum.

MpaBa n o693aHHOCTN CTOPOH

baHk 06s13yeTca npepoctaBuTb KnneHty BosHarpaxaeHve npu yc-
noswumn obecneyeHus KnueHtom B TeyeHune PacuétHoro neprnoga Mu-
HuManbHoro obopoTa no Kapte B cootBeTcTBuU ¢ Tapudamu baHka.

Cymma MuHumanbHoro obopota no KapTte paccuutbiBaeTcst UCXO-
[0S U3 CYMM PacxXOfHbIX Onepauuii onnaTbl TOBApOB U YCAyr, CO-
BEPLUEHHbIX C ncrnonb3oaHnem Kaptbl «BoliHas Beiroga» B8 TCI,
MHbopMaLMa 0 KOTopbix Obina nonyvyeHa baHkom B TeyeHue Pac-
YETHOro Mepuoga, 3a NCKIOYEHNEM NEPEYHs onepaumii onnaTtbl
TOBapoOB U ycnyr, ykadaHHoro B n.3.1.2. HacToswmx Ycnosuit. Mu-
HUManbHbI 06opoT no KapTe paccumTbiBaeTcs 3a Kaxaylo ornepa-
LIN0 MOKYMKK, B TOM YMCIE NPV NPOBEAEHUN onepaLmmn 6e3 npegb-
sBneHns KapTbl, 3@ UCKJIIOYEHNEM ONepaLuii, ykasaHHbIx B n.3.1.2.
HacToawmx Ycnosui.

B pacuyét MyHumanbHoro obopoTa no KapTe He BktovatoTcs:

onepauun B KasnHO, TOTaNN3aToOPax 1 NHbIX NFOPHbIX 3aBEAEHNAX
(MCC 6529, 6530, 7995);

onepauun, cBaA3aHHbIE C MOKYMKON LOPOXHBIX YEKOB, JIOTEPENHbIX
6uneToB, LeHHbIX bymar n gpar. metannos (MCC 5094, 6211, 9754,
9223);

onepauun B nonb3y nombappos (MCC 5933);

onepawuuy NONOMHEHNS ANEKTPOHHbIX KOLLENBKOB U NProbpeTeHns
npeponnayveHHbix kapt (MCC 6050, 6051);
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* onepaunn nony4yeHns HanunyHblx geHexHblx cpeacts (MCC 6010,
6011);

* onepauumn, CBSi3aHHble C MepeyvnCcrieHNeM [EeHeXHbIX CPeacTs
Ha cyeTa B gpyrux b6aHkax, unu onepauum ¢ GrHaAHCOBLIMU Opra-
Husaumamun (MCC 6012, 65326538, 4829, 6540);

* onepauun No onnate TOBApOB W yCnyr B NpeanpusaTusax Topros-
NN 1N cepBuCa, KOTOPble HEBO3MOXHO OOHO3Ha4yHO Knaccuuum-
poBaTb Mo BMAOY UX AESTENbHOCTY, a TakXXe B NPeanpusaTuax, oka-
3bIBalOLWMX y3KocneunanmamposaHHble yenyrn (MCC 5999, 7299,
7399, 8999);

* onepauumn onnaTtbl FOCYHapCTBEHHbIX ycnyr: wTpadbl, cbopsbl
n ppyrue (MCC 9399, 9222, 9311).

B cnyyae ocywecTtBneHns KnmeHTom Bo3BpaTta ToBapa, onjavyeH-
HOrO B pamKax pacxopHol onepauuu, Cymma Takol pacxopHoi
onepauuu He bygeT BkitoveHa B dopmupoBaHme MuHUManbHoro
obopoTta no Kapte, a ecnu BosHarpaxpgeHue yxe 6bi1o npepo-
cTaBneHo, baHk umeet npaBo yBenuuuTb MuHMManbHbI 060poT
no Kapte cnegytowmx Pac4€THbIX NEPMOLOB Ha CYyMMY TaKoi one-
pauun (Bo3spaTa).

Pacuét MuHumanbHoro o6opoTta no Kaptam npousBoguTCs
Ha eXxeHeBHOI OCHOBe B TeYeHue KanenpapHoro mecsua. Ha cne-
OyloWnin oeHb 3a gHem obecnedveHns KnueHtom MuHMManbHOro
obopota no Kaptam B TeueHue kaxgpgoro PacuyéTHoro nepuopa
BaHk BkntovaeT Homep TenedoHa B peecTp, Hanpasnsembliin B MTC
ansa aktneaumm KnueHTty BosHarpaxpeHus Ha cnegytollee exxeme-
cAYHOE cnucaHne aboHeHTCKo nnaTbl no Tapudy.

1. NMpu pacyéte BosHarpaxxgeHns y4MTbIBAlOTCA TOJIbKO PacXofHble
onepauuy no onnate TOBApOB W YCIyr, COBEPLUEHHbIE C UCMOMb30-
BaHneM KapTbl, MHbOpMauns o KOTopbix bbina nonyvyeHa baHkom.
MNpu pa3bnoknpoBke paHee 3abnoknpoBaHHbIX Mo KapTe cpencTs,
YYTEHHbIX NpuK pac4yéTte obopoTa, cyMMa 060pOTOB B MecsL, B Te-
YeHne KOToporo Gbinn pa3bnokmpoBaHbl CPEACTBA, YMEHbLIAETCS
Ha CYMMY paHHee y4TeHHbIX cpeacTB. CyMMbl MO pacXxogHbIM orne-
pauusm, nHbopmauus o KoTopbix bbia nonyyeHa baHkom ¢ 00:00
MCK nocnepgHero gHs KaneHgapHOro mMecsua, HO He YYTEHHble
npu pacyéte BosHarpaxneHus, yuuTbiBaloTcs npu pacyéte Bos-
HarpaxaeHusi B criegytolem KaneHgapHoM MecsiLe.

KnveHT nopyyaet baHky nepenate B MTC Homep TenedoHa, yka-
3aHHbI KnueHTom gnsi nonyyeHuss BoaHarpaxpaeHusi, a Takxke,
ecny uHoe He ykasaHo KnveHTom B 3asBneHuun, nHdopmaumio
06 onepauusax C Mcnonb3oBaHMEM KapTbl «[BoiHas Bbirogax.
Mpu aTom KnneHT noaTBEPXXAaET, YTO B TOM ciyyae, ecnu ABOHEH-
Tom MTC no ykasaHHomy Homepy TenedpoHa KnueHT He siBnsieTcs,
ero npepgoctaeneHne banky n MTC nponsBoguTca Ha OCHOBaHUN
npenBapuTENbHO NONy4YeHHOro KnmeHTom nMcbMeHHOro cornacus
oT AboHeHTa MTC ykasaHHoro Homepa TenedoHa.

NMpoumne ycnosus

—

N3meHeHunsa B HacToswme Ycnosus BHocaTca nyTem akuenta Knu-
€HTOM cooTBeTCTBYtoLLen odpepThl baHka. baHk HanpasnseT Knu-
eHTy odepTy O BHECEHUMN M3MEHEHMIN B [JOrOoBOp NyTeM pa3me-
LeHNa HoBOW pedakumm Ycnoeuii Ha CaiiTe He no3gHee, Yem 3a 5
(naTb) KaneHpapHbIX AHEl 00 oaThl BBEAEHUS UX B AeicTteue. Knu-
€HTYy HeobOXOAMMO CaMOCTOSTENIbHO OTCNEeXMBaTb pPa3MelleHue
Ha CaliTe HoBoli pegakuun Ycnosuii. B cooteeTcTBumM C n. 3 cTaThi
438 paxpaHckoro kopgekca Poccuiickoli ®epepauun, B cnyyae
HenonyyeHnss baHKoM nMcbMeHHoOro yeepomneHuss ot KnueH-
Ta 06 OAHOCTOPOHHEM OTKa3e OT MUchonHeHns [JoroBopa B CPOK,
00 OaTbl BCTYMNJIEHUs B CUy HOBOW pepakuun Ycnosuin, KnneHt
cunTaeTcs coBeplwvBWMM akuenT odepTbl baHka n MTC o BHece-
HUWN N3MeHeHu B [lorosop.
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TeppuTtopus, rae AOCTYNHO 3akntoyeHne [lorosopa o Kapre:
Mockea 1 MockoBckas obnacTb;

CaHkT-lMeTepbypr u JleHnHrpagckas obnacTb;

Camapckas obnacTb;

Pecnybnuka TaTapcTaH;

HoBocubupckas obnactb;

KpacHopapckuii kpaii u Pecnybnuka Agbires;
CeeppJioBckas obnacTb.

baHk BnpaBe B Noboe BpeMs MpekpaTuTb HauyMCneHe 1 Npeao-
cTaBneHue BosHarpaxgeHus, npegBapuTesisBHo NPouHGopMUpo-
BaB KnnmeHTOB NyTeM pa3mMeLleHUss COOTBETCTBYOLLEN nHdopma-
uun Ha CailTe He nosgHee, YeM 3a 5 (NATb) KaneHZapHbIX OHEN
00 JaTtbl npekpalweHus npepoctaBneHns BosHarpaxpeHus.4.4.
B cnyyae cmeHbl TapudHOro nnaHa Ha OTIUYHBIA OT TapUdHbIX
nnaHoB «Tapuduwe» n «Smart gns ceoux» yyactue KnueHta
B [lporpamme npekpataercs.

B cnyyae cmeHbl Bnagensuem Homepa TenedoHa yyactne KnueHta
B [lporpamme npekpataercs.

B cnyuyae pactopxeHus [oroBopa 06 okasaHWW yCnyr CBsi3u
¢ MTC unu Joroeopa o Kapte yyactue KnueHta B lNporpamme
npekpaltlaercs.

Mpu Hannuuu B TeveHne 30 kaneHpapHbix gHell Ha Homepe Te-
nedoHa KnuenTta noboro Bnaa 610KMPOBKY NN OTPULLETENBHOMO
6anaHca, BosHarpaxpeHue KnueHTy He npepocTtaBnsieTcs.

B Tom cny4vae, ecnu fo HacTynneHus bnuxaiwero Mecsiua, crne-
pytowero 3a PacyétHbiM nepuogom, Homep TenedpoHa He MoXeT
6bITb ncnonb3oBaH Ang nony4yeHusa BO3Hana)KJJ,eHVI9l B COOTBET-
cTBUYM ¢ n. 4.3. HacTosAWwwMx YcnoBuii, To BosHarpaxxgeHve 3a cooT-
BETCTBYIOLMI PacyYETHbIN Nepron He NpefocTaBnseTcs.

KnneHT BnpaBe nameHnTb Homep TenedoHa, obpatusmch B baHk
C COOTBETCTBYIOLMM 3asiBlieHNeM (B TOM YuCne Npu yCrnoBuUmn Tex-
Hu4yeckoin peanusaunn vepes LleHTp TenedpoHHoro O6cnyxumBa-
Husi baHka).

baHk BnpaBe oTka3aTb [lep>xaTtento kapTbl B npefocTasneHny Bos-
HarpaxpgeHusi, ecnu baHkom OynyT ycTaHoBneHbl ¢GakTbl MPSAMO
WIN KOCBEHHO CBUOETENLCTBYIOLWME O coBeplueHn [epxaTtenem
KapTbl BeACTBUIA, UMEIOLLMX MPU3HAKN MOLIEHHUYECTBA, OO0 He-
[0OpPOCOBECTHOrO NOBELAEHUS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX Onepauuii B Lensix oomaHa baHka ana HeobocHoBaHHOTO
nonyyeHus BosHarpaxpeHus
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. MTC BAHK

MpunoxeHune 12 K ycnoBusMm nony4eHns
1 UCNONb30BaHNA pacHETHbIX BaHKOBCKUX KapT
ona knneHtoB MAO «MTC-baHk»

YcnoBus Ha4MCNEeHNs 1 BbiNfaTbl BOSHArpaXaeHuin
no kaptam «Ckugka sesge» [NAO «MTC-baHk»

.HaCTOHmM& YcnoBua HauucneHuss 1 BbinnaaThbl BO3HarpaxpeHusa

(Ckunpgkn) no kaptam MNAO «MTC-baHk» (panee — YcnoBus Ha-
YyucneHns u BbiNnaTbl Bo3HarpaxaeHus (Ckupku)) sBstoTCS He-
oTbemsiemMoii YacTbio [loroBopa ¢ baHkoM n feicTByOT Ans KapT,
B pamKax KOTOpbIX NPefyCMOTPEHO HavucneHne BosHarpaxaeHus
(Ckupkn).

. BosHarpaxgaeHue (Ckugka) — 370 YaCTUYHbIV BO3BPAT LAEHEXHbIX

CpefacTs, 3aTpPayeHHbIX Ha MOKYMKY TOBApOB W YCMYyr C MOMOLLbIO
KapTbil.

. Paamep n makcumanbHas cymma Bo3HarpaxaeHus (Ckuakun) ycta-

HaBnuBaetcs Tapudbamu baHka.

. BosHarpaxgaeHue (Ckupka) npepoctaenseTtcs Ha CYéT cpasy no-

Cre COBepLUEHNS C UCNOJIb30BaHUEM KapTbl pacxogHol onepauum
no onnarte TOBapOB W YCNyr, B NPeanpusaTuax cepeuca u TOproenu
(mnanee-TCN), B TH. Npu onnaTe ycnyr Ha cepBMCE MOS.ru, 3a uc-
KntoYeHnem onnatbl ¢ nomolbio QR-kopa, no CBIM 1 nepeyHs one-
pauuii onnatbl TOBapOB U yCAyr, yKa3aHHOro B M.7 HacTosLwmx Yc-
NOBWIA HAaYMCNEHNS 1 BbINNaTbl BO3HarpaxaeHus (Ckmokm).

. BosHarpaxgaeHue (Ckupgka) paccumTbiBaeTCs OT CyMMbl KaXkaon

onepauuu.
. OkpyrneHve BosHarpaxpeHns (Komuccum) oOcyLiecTBAsSieTCS

0o 0,01 py6.

HauyncneHve BosHarpaxkgeHus He Npon3BogMTCS:

Mo onepauusm B KasnHo, ToTann3aTopax 1 NHbIX UTOPHbIX 3aBefe-
Huax (MCC' 6529, 6530, 7995);

Mo onepaunsam, cBs3aHHbIM C MOKYMNKON JOPOXHbIX YEKOB, JfloTe-
peiHbIX buneTos, UeHHbIX bymar n gpar. metannos (MCC 5094,
6211, 9754, 9223);

Mo onepauusm B Nonb3y CTPaxoBbIX KOMMAHWNA 1 naesbix GOHAOB
(MCC 6300, 5960);

Mo onepauwnam B nonb3y nombapgos (MCC 5933);
Mo onepaumnsm onnatbl KOMMyHasnbHbIx yenyr (MCC 4900);

Mo onepaumsamM NoNofHEHNS 3MIEKTPOHHbIX KOLLENBKOB U Nprobpe-
TeHus npegonnadeHHbix kapt (MCC 6050, 6051);

Mo onepaumsiM NonyyYeHNs HanMyHbIX AeHexHblx cpencTs (MCC
6010, 6011);

Mo onepaumsiM, CBA3aHHbIM C NEPEYNCIIEHNEM AEHEXHbIX CPELACTB
Ha cyeTa B Apyrux 6aHkax, unu onepaumsm ¢ GrHaHCOBbIMU opra-
Husauuamn (MCC 6012, 6532-6538, 4829, 6540);

Mo onepaumsm npoBefeHns NpefonnadYeHHbIX U PeryaspHbIX nna-
Texei B nonb3y onepatopos ces3u (MCC 4814);

10.

Mo onepauuamM onnaTtsl TOBAPOB 1 YCAYT B NPERNPUATUAX TOProBn
1 CEPBMCA, KOTOPbIE HEBO3MOXHO OAHO3HAYHO KnaccubuumposaTtb
o BUAY UX AEATENbHOCTY, @ TAKXKE B NPEANPUATUAX, OKa3bIBAOLLNX
y3kocneuunanuanpoBaHHble ycnyru (MCC 5999, 7299, 7399, 8999);

Mo onepauusam onnaTbl rOCyAapCTBEHHbIX yCayr: wTpadbl, cbopsbi
n gpyrue (MCC 9399, 9222, 9311);

Onnata ycnyr — feHexHble nepesogbl (6531);
PeknamHble ycnyru (7311);

MporpammupoBaHmne, 06paboTka AaHHbIX, TPOEKTUPOBAHUE UHTE-
rpupoBaHHbIX cuctem (7372);

CynebHble BbIMnaThbl, BKOYAs anvMeHTbl 1 OETCKY0 NMOALEPXKKY
(9211);

Mo onepauuam onnaTbl B BanioTe, OTIMYHON OT BantoTbl CyeTa.

B cnyvae ocyuwecTtsneHns [lepxaTtenem kapTbl BO3BpaTa ToBapa
(unn otmeHbl onepauun), KnneHt npepoctaensieT baHky npaso
cnucbiBaTh co CYyéTa, Ha KOTOpbIN OblNo NpefocTaBneHo BosHa-
rpaxaeHue (Ckugka), 6e3 LononHUTENbHOro pacnopshkeHnsa Knu-
eHTa (3apaHee faHHbI akuenT), pa3amep BosHarpaxpeHus (Ckua-
K1), nofly4eHHOro KnmeHTom no pacxogHo onepawuu, no KoTopoi
OCYLLECTBNIEH BO3BpaT TOBapa.

baHk nmeeT npaBo yaep)xaTb CYMMY B pa3Mepe paHee BbiniavyeH-
Horo BosHarpaxpaeHusi (CKuakum), Ha4MCIIEHHYIO 3a OCyLLECTBNIEHNE
pacxofHoii onepauun, Mo KOTOPOIA OCYLLECTBEH BO3BPaT ToBapa,
UV YMEHBLINTL pa3mMep BoaHarpaxneHusa B CregyoLwmx nepuogax
Ha CyMMy paHee Bbinja4yeHHOro BosHarpaXmeHus no pacxomHoi
onepauum, No KOTOPOI OCYLLECTBIIEH BO3BPAT ToBapa.

. BaHk coobLwaeT [lepxxaTento kapTbl MHGOPMaLMIO O CyMME NpPeno-

cTaBneHHoro BosHarpaxpeHus (CKkupaku) B eXxemecsyHon Bbinu-
CKe M0 TeKyLLeMy CHETY A1 pac4€ETOB C NCMoMb3oBaHNeM OaHKOB-
CKOIl KapTbl, KOTOPYK MOXHO NOfy4nTb B NogpasfeneHusx baxka
nnbo B cucteme «MHTEPHET-OaHKNHI».

. baHk BnpaeBe B OAHOCTOPOHHEM nNOopAnKe BHOCUTb N3MEHEHUA

1 [OMONHEHNS B HacTosLme YCNoBYS Ha4yMCIIeHNs U BbinaTbl BO3-
HarpaxgeHus B Nnopsiake, ycTaHoBEHHOM [JOroBOpOM.

baHk BnpaBe oTka3aTb [lep>xaTtento kapTbl B npegocTasneHny Bos-
HarpaxpeHus (Ckugkn), ecnu baHkom 6yayT ycTaHoBnEeHbl GaKTbl
NPsIMO MAN KOCBEHHO CBUAETENLCTBYIOLWME O coBeplieHun fOep-
XaTenem KapTbl eiCTBUIA, UMEIOLLMX NPU3HAKN MOLLEHHNYECTBA,
nmbo HepoO6POCOBECTHOrO NOBefeHNsl, B TOM YuCrle COBepLUeHne
COMHUTENbHBIX ONepaunii B Lensax obmaHa baHka gns Heo6ocHo-
BaHHOro nonyyYeHus BosHarpaxgpeHus.

MCC — Merchant Category Code, YeTbipex3HayHbiil ko, npucBavnBaemblii TCI 6aHkoM-akBaiepom ans knaccudukauuy TCI no Buay nx 4esTeNbHOCTU.
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. MTC BAHK

Ycnosusa (npasuna)

MpunoxeHue 13 K ycnosmam nony4eHus
1 UCNOMNb30BaHNA pacyeTHbIX BaHKOBCKUX KapT
ona knneHtoB MAO «MTC-baHk»

npenoctasjieHNd CEPBUCaA «Takcu»

TepmuHbl 1 onpepeneHun 3.

DOepxatenb KapTbl — KnneHT, KOTOPbIN SBNSIETCS OCHOBHbIM Bra- 3.1
nenbuem cyeta KapTbl, BbinylieHHol baHkom Ha ero ums.

Kapta — 6aHkoBckas kapTa Ha Tapudax 81, 8.1 1 81.2 BbinyLeHHas
ocHoBHOMY KnneHTy B pamkax lNakeTta 6aHkoBckux ycnyr «MTC-
BaHk Premium» n 6aHkoBckasi kapTa Ha Tapude 82 n 81.2 Bbiny-
LeHHast ocHoBHOMY KnmeHTy B pamkax MakeTa 6aHKOBCKUX ycnyr
«MTC-baHk Private» k pybnesbiM cyeTam.

KomneHcauuna — geHexHble CpencTBa, B CyMMe NOATBEPXKAEHHON
onepauun no Kapte, coBeplueHHon Oepkatenem KapTbl no onna-
Te OfHOW Noe3nKM Ha Takcu ¢ kogom kaTteropumn 4121 (Tacicabs) / 3.2.
4789 (Transportation services) / 3990 (TCMN AHgekc Takey Akocu-
ctembl lHAekc), Ho He 6onee 2000 (pBe Tbicsyn) pybnei, Boinna-
ynBaemble BaHkOM B pamkax cepBuca «Takcu» Ha cyeT KapTbl.

3.2
B cnyyae HeKOPPEKTHON HACTPONKU MNaTEXHOr0 TepMUHa-
na, Npy KOTOPOI onepauus no onnate Takcu He onpepensiercs
Kak onepauus kateropuun 4121 (Tacicabs) / 4789 (Transportation
services) / 3990 (TCN AHpekc Takcu dkocucTemMbl AHOEKC), Takas
onepauus He NpuHUMaeTcs K nony4veHunto KomneHcauun. Pewe-
HMe No Taknm onepaunam npuHUmMaeTcs baHkom camocTosTenb-
Ho. BaHK He HeCeT OTBETCTBEHHOCTW 32 KOPPEKTHOCTb HACTPOIKMN 4
nnatexxHoro tepmuHana B TCII.

41.
MakeT 6aHKOBCKUX YCNYr — KOMMJIeKC NPOAyKTOB 1 ycnyr baHka,
npegycmoTpeHHbix Tapudamun banka (MakeT 6aHKOBCKMX ycnyr
«MTC-baHk Mpemunym» nnu Maket 6aHkoBckux yenyr «MTC-baHk
Private»), npepoctaBnsiemblii prsnyeckomy nuuy, 3aKnioHnBLIEMY
[oroBop KomnnekcHoro 6aHKoBCKOro obcnyxuBaHus ¢usnye- 4.2.
cknx nuy ¢ NMAO «MTC-baHk».

TCI — TOproBo-cepBUCHOE NpegnpuaTue. 4.3.
O6wme nonoXxeHus
Cepsuc «Takcu» poctyneH KnueHTy ¢ peicTeylowmm [Maketom 4.4.

6aHkoBckux ycnyr «MTC-baHk Mpemuym» nnn MNaketom 6aHKoB-
ckux ycnyr «MTC-bank Private» n npepoctaensetcs KnuneHty
B obbeme, ykazaHHoM B Tapudax MakeTa 6aHKOBCKUX yCnyr.

KnveHTbl MOryT nony4nTb nHdopmaLmio o AOCTynHbIX UM KomneH-
caumam nocpepcteom Cuctem [OBO1, obpaiieHns B KOHTaKTHbIiA
LleHTp baHka, B otoeneHune baHka.

KnveHTbl MOryT Bocnonb3oBaTbcs nUMUTOM KomneHcauuy Tonbko
B KaJleHOapHOM MecsiLie, B KOTOPOM OHM NpeaycMoTpeHbl Tapuda-
mu MakeTa ycnyr. O6palueHuns KnueHta Ha KomneHcaumm B pamkax
numuTa npeabliaywnx mecaues baHkom He npuHumatotes. Mpu He-
1crnonb3oBaHun/ UCNonb3oBaHWM He B MONHOM obbeme nuMuTa
KomneHcauunin B kaneHgapHom mecsite baHk aHHynupyeT numutbl
€)XXEeMECSIYHO B NMOCNELHMIN KaneHaapHbIi oeHb MecsLa.

Mo dakTy TeXHUYECKon peannsaumm
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MpaBuna npegocTaBneHs cepBuca

B 1-biin Mmecay, nogkntoyeHus MNaketa 6aHKOBCKUX ycnyr obpatue-
Husi Ha KomneHcaunto baHkom He mpuHumatotcs. pu Hanuyum
numuTa Ha KomneHcauuio co 2-ro kaneHpapHoro mecsua KnueHt
MOXET UWHUUMupoBaTb KomneHcauumio noesfku, COBEPLUEHHON
3a nocnegHue 30 (TpuaLaTth) KaneHOapHbiX gHel (Bknovas paty
noesgku) Ao patbl nopgayy Knventom obpaieHus Ha KomneHca-
umio (Bkntovas gaTy obpalleHus) B CHET NMMUTa KaneHgapHoro
mMecsua (MMMUT NoesfoK Mo KOTOPOMY KIIMEHT MOXET NOny4mTb
KomneHcauuo, onpenensietcs Tapudamu baHka), B kotopom Knu-
eHT obpalLaeTcs 3a KomneHcaumeii.

KnneHT moxeT mHuummpoBaTb KomneHcauuio noe3gku nocpep-
ctBoMm Cuctem 601 n/unn nepcoHanbHOro meHemxkepa, ykasas
faTy noesfKy 1 CyMMy COBEPLLEHHOI onepaLuun.

KomneHcaunsa Bbinnaymeaetca baHkom He nosgHee nocrnepHero
yncna Mecsiua, crnepyloLero 3a mecsuem nogaym obpateHns Knm-
eHToM 0 KomneHcauum Ha cyeT KapTbl npu Hanuyunn geicTeytoLue-
ro MakeTa 6aHKOBCKMX YCNYr Ha MOMEHT BbIMnaThbl.

JononHuTtenbHble ycnoeusa

KomneHcauumn nognexaT onepauumn no KapTe, cyMMbl KOTOPbIX
crnuncaHbl co cyeTa KapTbl, N0 noesakam, coBepLueHHbIM KnneHTom
3a nocnegHve 30 (TpupauaTh) KaneHgapHbIX SHEN [0 AaTbl Nogayn
KnneHTom obpalieHuns o KomneHcauuu.

B cnyyae oTmeHbl onepauuu no onnarte noesgkn Ha Takcu baHk
He KOMMNEHCUPYET AaHHYI0 onepayuio.

B cnyyae oTmeHbl onepauuy no onnarte noe3gky Ha Takcu, KoTo-
pyto baHk komneHcupoBan, baHk ocTaBnseT npaso gns BO3Me-
WeHNs OaHHOW KOMMeHcauun nytem Oe3akuenTHOro crnucaHus
OEHEXHbIX cpeacTB co cyeta KnneHTta nnn oTMeHbl KOMMeHcaumm
B Crepyowmnx mecsauax.

BaHk caMmocTOsTENBHO ONPEnensieT CNMCOK PacXOfHbIX onepaLuii,
cooTBeTCTBYOWUX KpuTepuam KomneHcauuu: no pate noespku
1 kopa kateropumn MCC. B cnyyae HEKOPPEKTHOI HacTPOKM nna-
TEXHOro TEpMUHara, Npu KOTOPOM KOMMaHUs He onpepensieTcs
kak TCIN kaTeropun Tacicabs/ Transportation services/ 9kocucte-
Ma AHOEeKC, pacXofHble onepauun, COBEPLUEHHbIE Yepe3 AaHHbI
nnaTexHbll TEpMUHanN, MOryT 6bITb UCKtOYeHbl BaHkoM 13 cnncka
pacxopHbIX onepauuii [OCTYMHbIX K nonydeHmio KomneHcauumu.
PelleHne no Takum pacxofHblM onepauusiMm npuHumaeTcs baH-
KOM camocTosiTeNnlbHO. baHk He HeceT OTBETCTBEHHOCTW 3a Kop-
PEKTHOCTb HACTPOWKY NnaTexHoro TepmuHana B TCI.
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Mopaya obpatieHns B baHk 0 KOMneHcaumm onepauumn no onnate
noesnku Ha Takcy KnneHTom npuaHaeTcs NOATBEPXAEHUEM TOrO,
4YTO OH 03HaKOMJIEH U MOJSTHOCTbIO cornaceH c¢ Mpasunamu npepo-
ctasneHus Cepsuca «Takcu».

B cnyuae 3akpbiTusa Maketa ycnyr numnTbl KomneHcauuii aHHynm-
pyloTcsi 1 paHee nopaHHble obpalyeHnst Ha KomneHcauuio He Bbl-
nnaymsatotcs, CepBuc «Takcu» He NMPefoCcTaBsSeTCs C MOMEHTa
3akpbITus MakeTa 6aHKOBCKUX YCAyT.

Moe3pky no obpalleHnsiM, NoJaHHbIM MOCNEe CPOKa, YKa3aHHOro
B n. 3 HacToswwmx MNpasun, KomneHcaumn He nognexar.

baHk He HeceT OTBETCTBEHHOCTU 3a Hecoﬁmo,ueHme HacToAWwmnx
I'Ipanm Nno HE3aBUCALLMM OT HEITO NPUYNHaAM.

baHk BnpaBe npekpatutb KomneHcauun B cnyyae nonyvyeHus
baHkom TpeboBaHWII roCyfapCTBEHHbIX OPraHOB B OTHOLUEHWUU
KnneHTa.

baHk ocTaBnsieT 3a coboli NpaBo Mo CBOEMY YCMOTPEHMWIO OTKa-
3aTb B KOMI'IEHCQLI,I/II/I B Cfly4ae BbigBNeHNA BaHkom OOHOro nnn He-
CKOJIbKMX MPU3HAKOB 3110ynoTpebneHns npasom u/ unm cosep-
LWEeHNA MOWEHHNYECKNX ﬂeﬁCTBMI‘;I, HanpaBJIEHHbIX Ha nony4YeHune
KomneHcauuwn, Bktovas nonyyeHune KnueHtom npubbinu 3a npe-
[OCTaBNEHNE NMPEUMYLLECTB, MPefyCMOTPEHHbIX YCnoBusMu, Tpe-
TbUM Nnuam 3a nnarty.
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B3anmooTHoweHuna KnueHTta n baHka, a Takxke cnopbl, CBA3aHHbIE
C cepBucoM «Takcu», perynmpytotcsa 3akoHogatenbcTsom Pd.

B cnyuasx, yctaHoBneHHbix HanoroBbiM kogekcom Poccuiickoii
®depepaumum, Npu NonyyYyeHnn [oxonos, KNnneHT HeceT nepcoHanb-
HYIO OTBETCTBEHHOCTb 3a BbINOJIHEHNE HaNOroBbIX 06ﬂ3aTEJ'IbCTB,
ynnaTty BCeX MPUMEHUMbIX HaNoroB N UHbIX CYLLECTBYHOLWNX 0ba-
3aTenbHbIX NnaTexen, cOopoB 1 nownuH. B cnyyae, ecnu KnueHt
ABNAETCA OO/MDKHOCTHbIM NNLOM, 00A3aHHbIM B COOTBETCTBUU CO
cT. 8 PepepanbHoro 3akoHa ot 25.12.2008 r. N2 273-d3 «O npo-
TVBOAENCTBUN KOPPYNUUU» U UHBIM AENCTBYIOLWMUM 3aKoHoAa-
TENbCTBOM NPEACTaBNATb CBEAEHNA O CBOMX A0X04aX N pacxopax,
OH(a) camocTosiTeNlbHO 06A3aH onpefenuTb Hanuyme (OTCyTCTBUE)
HeobxooumocTy nNpencTaBneHns ceegeHnii o KomneHcauumsx, no-
NYYEHHbIX B paMKax cepsuca «Takcu».

ITiobble n3ameHeHus 1 gononHeHus B Mpasuna c MOMeHTa BCTynne-
HMS UX B CUNY pacnpocTpaHsaioTcs Ha Bcex KnueHTos, B TOM yncne
nprcoeguHMBLIMXCA K MpaBunam paHee patbl BCTYNEHNSs B CUITY
na3meHeHwuii B Mpasuna.

Bce, 4yTo He npegycmoTpeHo [paBunamu, perynmpyercs 3aKoHO-
paTenbcTBoM Poccuiickoin dPepepaumy n ycTaHOBMNEHHbIMMW B COOT-
BETCTBUU C HUM BaHKOBCKMMU NpaBuiamm.

baHK He BO3MeELlaeT U He KOMMNEHCUPYET YObITKM, U3LEPXKKM

1 niobble UHblE Pacxofpl, KOTOPblE MOTYT BO3HUKHYTb Y KnneHToB
Npu Nonb30BaHUN CEPBUCOM «Takchs.

MAO «MTC-baHk». JlnueHauna baHka Poccun N22268 ot 17.12.2014 r.



