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WHdopmupyem o Heo6xoAMMOCTU BbipasuTb cornacue/Hecornacue B agpec Onepartopa MNOH co cneaywowumu nyHkTamu B Pasgene
OTBEPXKOEHUS:

AO ONnp «®TEX», mecToHaxoxaeHue: 115280, r. MockBa, BH.Tep.r. MyHMUMNanbHbI okpyr [JaHunosckuid, yn. JleHnHckast Crnobopaa, 4. 19,
nomeuy. 8/4 (nanee — «O6LLecTBOY), siBNsieTcs baHkoBckMM nnatéxHbiM areHTom MNAO «MTC-BbaHk» (115432, r. Mocksa, np-T AHgponoBa,
.18, kopn. 1), SKCU-baHk (AO) (199178, r.CaHkT-lNeTepbypr, BH.Tep.I. MyHMUMNanbHbIA OKpyr BacunbeBckui, Np-kT Maneii B.0., 4. 54, k. 4,
nutepa B, nomewy. 1-H) 1 noctasLimkom npunoxenus «MTC [eHbry», KoTopoe ABNAeTcs ouLmManbHbIM MPUIOXKEHNEM BblLLeyKasaHHbIX
6aHKoB. [N nonyyYyeHnss KOMMNEKCHOro obcnyxuBaHus ¢ ucnonb3oBaHneM Cepsuca «MTC JeHbru» ObwectBo npeanaraet KnveHTy
3aKMIYUTB CregyroLmne JoroBopbl KOMMNEKCHoro obcnyxueanus (aanee — «AKO») n gatb nopyvyeHus:

1.1. ¢ ObuwectBom; 1.2. ¢ NMAO «MTC-BaHk» (nanee — «Onepatop c¢uHaHcoBbIX ycnyr ®uHtex») 1.3. ¢ «OKCU-baHk» (AO) (nanee —
«OnepaTop puHaHcoBbIx ycnyr ®uHTtex 2.0.») 1.4. ¢ OO0 MKK «M-®uHaHc» (115432 PO, r. Mocksa, npocnekT AHgponosa, 4. 18, kopn. 1)
(manee - MKK).

Ons o6o3HayeHUs1 OOQHOBPEMEHHO BceX BbIOpaHHbIX nuu, € KoTopbiMu KnueHT m3bABuN XenaHue 3akniouuTtb [KO,
ucnonb3yetcsa TepMuH «Onepartop MAH». ina 0603Ha4YeHNA OAHOBPEMEHHO TONbLKO BCEX BbIOPaHHbIX 6aHKOB/ MUKPOGUHAHCOBBIX
opraHusauui, ¢ KotopbiMu KnueHT nsbsasun xenanue s3aknountb KO, ucnonbsyercs TepMuH «Onepatop hMHaAHCOBBLIX YCRyr».

HacTtosiumii OOKyMEHT SABMSETCS HEOTbEMIIEMOW YacTbi0 KaOoro M3 nepedvcrieHHbix Bblwe [KO. lMognvcaHvem HacToswero
[oKymeHTa KnueHT nopgTeBepaaeT, YTo o3HakomieH ¢ kaxabim n3 [IKO n noaTBepxaaeT ero nomydeHve. KnueHT cormaceH Ha nonyyveHue
CpeacTB AOCTYNa K cuctemam AncTaHumnoHHoro 6aHkosckoro obenyxmsanus (ABO) B cootBeTcTBUM € Kaxkabim 13 [IKO nyTém ux HanpasneHus
Ob6wectBom/Onepatopom unHaHCOBbIX ycryr Ha OMT, yka3aHHbIN B HACTOSALWLEM AOKyMeHTe. KnueHT npu3HaéT, 4Yto cpeacTBa AocTyna, npu
ucnonb3oBaHun B cuctemax [I60O ABNS0TCA aHanorom ero CO6CTBEHHOPYYHOM NOANNCHK C YYETOM nonoxeHun kaxaoro n3 [IKO (B 3aBncumocTtu
oT ucnons3yembix Knuentom cuctem 160).

1.5. TlopyuuTb coOTpyAHMKam ornepaumoHHoro noppasgenenHus Onepatopa UHaAHCOBBLIX yCryr ®NO CompydHuka 1
[10/IHOCMbIO (nata poxgeHwus: , MECTO pOXOEHUS: )un OUNO CompydHuKka 2 nosiHOCMbH

(oata poxgeHus: , MECTO POXOEHWS: ) B TeyeHue 30 gHen c AaTbl NOAMUCAHMS HACTOSLLEro AOKYMEHTa OCYLLEeCTBUTbL B
nHTepecax KnueHTta TexHnyeckue 4encTBus, HeobxoamMble AN 3aKnYeHust 4OroBopa U NpoBedeHnst naeHTndukaumm (nepegatb JOKYMEHTbI
B BaHk, npucyTcTBOBaTh NpW OTKPbITUM cHéTa) 63 NpaBa NoANUCaHWsl JOKYMEHTOB OT MOEF0 MMEHM.

Ons

AOoCTyna K paclwumpeHHoMy PYHKLMOHany NpoAyKToB, npegocTaBnsieMbix Onepatopom MNAH v ero napTHépamMu, pekoMmeHAyeTcs AaTb:

cornacue Ha o6pa60TKy CBOMX NepcoHalribHbIX AaHHbIX B NOpAAKe, yCTaHOB/IEHHOM B n.1 anIHO)KeHVIVI Ne1 k HacTosAlemy Cornacuto.
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nopyyeHune Ha o6paboTky Mowmx [NepcoHanbHbIX AaHHbIX TpeTbuMm nuuam: a) NMAO «MTC» (Mocksa, yn. MapkcucTckas, A.4); 6) AO «PTK»
(109147, r. Mocksa, yn. BopoHuoBckas, A. 5 cTp. 2) B) <yka3blBaeTca napTHep> (afgpec), a Takke nepeyveHb KOTOPbIX YCTaHOBMEH B M. 5
MpunoxeHun Ne1 «k Hactoswemy Cornacuio. [ns  BblpaXeHWs Hecornacus YKaxuTe HoMepa MyHKTOB, C  KOTOPbIMU  He
cornacHbl

cornacvie Ha ooTorpadmpoBaHme, BUAEOCHEMKY U ayauo3anich NePeroBopoB B pamKax OkasaHus yCyr;

cornacue Ha nonyyeHune ot O6wectea, Onepatopa hMHAHCOBLIX YCMYr U UX €ro NapTHEPOB peKnaMHon MHdopMaLmm Mo NoYTe U Mo CEeTAM
ANEKTPOCBA3N (B TOM ymcre no tenedoHy, MOOUIbHOW CBA3W, 3NIEKTPOHHON NOYTE, CoLnanbHble CETU B YYETHBIX 3aNMCAX KOTOPbIX Ny6nM4YHO
pa3melLéH OMT) B TeueHue cpoka gencteus OKO. Cornacue Ha nonyyvyeHue peknambl MOXET ObiTb 0TO3BaHO B No6oe BpeMsi No 3asiBNEHUI0
KIMWEHTa U He BMNUSIET Ha NPUHATUE PELLUEHUS O NPEeOCTaBNEHNN YCIyT.

MapTtHepbl Onepatopa MNAH: 4.1. MAO «MTC» (Mocksa, yn. Mapkcuctckas, A.4) 4.2. <ykasbiBaeTcsi naptHep> (MHH);

5

cornacue c nopsiikoM pacLumpenust dpyHkumonana 160 ansa Knuenta (n. 7 Mpunoxenns Ne1 k HacTosiwemy Cornacuio);

6

cornacue Ha npucoeamHenve k Cepaucy «MTC-OeHbrn» NMAO «MTC» n 3CI1 «Mon kowenék» OnepaTopa PMHAHCOBLIX YCIyr PUHTEX.

3anonHsiemcsi CJ/iy4ae, ecJZiu KiiueHm 3anpawusgaem nobbie npOdmebl.'

Y1061 NOBbLICUTL BEepPOATHOCTb o,qoﬁpel-wm U NonyyvnThb Nny4line ycrnoBusi No Kpeauty peKkoMmeHayeTcs:

npenocTtaBuUTb OnepaTopy CbI/IHaHCOBbIX ycnyr npaBo nosiyy4aTtb B nobom B}OpO KpeanTHbIX I/ICTOpI/IVI KpeanTHble OTYeTbl And uenen NPUHATUA

7 pelleHnss 0 BO3MOXHOCTM NpedocTaBneHus kpeguTa/3aiiMa (YCTaHOBMNEHWST NuUMUTa KpeauToBaHusl) /| ¢hopMUpOBaHUsSI MEPCOHamnbHbIX
NpeanoXeHWn 0 KpeaMTOBaHUK;

8 npegoctaBute OnepaTopy (PUHAHCOBLIX YCRyr corracue Ha 3anpoc B [MPP — cBedeHwn O pasmepe M UCTOYHMKaX MOEro Aoxopa, B
nHdopmMaumoHHbIx cuctemax PHC — gaHHbIx 06 MHH 1 cBegeHuin, cogepxaltumxcs B cnpaBkax no ¢popme 2-HOPJ, 3-HOPJT;

9 paspeLwwnTb ornepaTopam CBSA3W, nepedncrneHHsiM B M. 2 MNpunoxeHust Ne1 k Hactosiwemy Cornacuto, nepegasatb Onepatopy (OUMHaHCOBbIX
ycnyr ceegeHust 060 MHe Kak 06 aboHeHTe B nopsiake, ycTaHoBneHHoM B [MNpunoxxernun Ne1 k HacToswemy Cornacuio;

10 | B uenax oueHku OnepaTopoM OUHAHCOBbLIX YyCnyr nnaTeme.9n0c06Hocm MPUCOEAMHUTECA K MHOTOCTOPOHHEMY «CornaweHnuto 06
MCMOb30BaHNM CepBUCa CKOPMHra M obMeHa AaHHbIMWY», pa3MeLLEHHOMY Mo agpecy: mtsdengi.ru;

11 | knueHTam, umetowmm ctatyc UMM, npegoctaButb baHky cornacue, ycrnoBusi KOTOPOro pa3MelleHbl Ha cTpaHuue mtsdengi.ru;

12 | npepocTaBuTb cornacue Ha nepegavy cBeeHWI, ykasaHHbix B M. 6 MpunoxeHus Ne1 k HacTosiemy Cornacuio.

[do6pocoBecTHbIM 3aéMLuMKaM Ha crnyyad BO3HUKHOBEHUS MPOCPOYEHHOW 3aAO0NMKEeHHOCTU pekoMeHAyeM npepocTaBuTb Onepatopy
chUHaHCOBbLIX ycnyr:

13

cornacue Ha yBefOMIEHME KIMEeHTa O MpuBneYeHWn npeactaBuTens baHka Ans ocyllecTBNeHWs B3auMOZEWCTBUS C KITMEHTOM B LEnsX
B3bICKaHNS 3aJ0IPKEHHOCTM UK O nNepexofe npaea TpeboBaHWsA No KpeaMTHOMY AOrOBOPY K MHOMY NUL NyTeM MHAOPMUPOBAHUS KITMEHTa Mo
CEeTsIM 3NeKTPOCBsA3n (TenerpagHble cOObLLEHNS, TEKCTOBbIE, FONOCOBLIE M UHbIE COOBLLEHUS, NepeJaBaeMble NO CETSM 3NEKTPOCBSI3N, B TOM
yncne NoABMXKHOWM pagmnoTenedOHHON CBS3N).

B pamkax npoekma «KpedumHsbili Bpokep» Ha neyamsb ebieodumcsi criedyroujuli 6510k (Gonyckaemcsi HeceHue U3MeHeHul rno uHuyuamuee
MapmHépoe no coanacoeaHuto ¢ MTCB):

Y10o6bI B crniydyae OTKasa no 3asiBKe Ha er.CI,VIT/ 3aém OnepaTopy (*)MHaHCOBbIX ycnyr nonyydymnMTb npeanoXxeHus OoT Apyrux 6aHkoB,

pekomeHAayeTCcA:
14 | nopyunTs Onepatopy hmHaHCOBLIX yCryr nepeaatb napTHéEpam OnepaTtopa pUHAHCOBbIX YCnyr <yKa3bl8alomcsi napmHépPbl 8 pamkax
npoekma _«KpedumHbil 6pokep» (adpec)> (nanee — «[lapTHepbl») Mou [MepcoHanbHble AaHHbIE U NOPYYUTb MM OCYLLECTBISATb UX



https://mtsbank.ru/w/aou
https://mtsbank.ru/w/aou

obpaboTky B TeueHue 30 (TpuauaTh) kaneHdapHbIX AHEN B LensiX NpuHaTus MNapTHEpamy pelleHnst 0 BO3MOXHOCTU 3aKMOYEHUsI CO MHOWM

[JOroBOPOB O NpefocTaBneHun BaHKOBCKUX ycryr unm oopMneHns CTpaxoBblX YCAyr, MPeAoCTaBsieMblX CTPaxOBbIMW KOMMaHWSMK, C

KOTOpbIMK Y MNapTHEpPOB MMEIOTCSt COOTBETCTBYHIOLLME AOrOBOPbI HA BbIMOMHEHWE PYHKLMIA areHTa;

15 | AaTb cornacue BbllueykasaHHbIM MapTHépam OnepaTopa hUHaAHCOBbIX YCyr nony4yaTtb B Mtobom Bopo kpeauTHbIX UCTOPUIA KPEAUTHBIE OTYETbI,
cpopMMpOBaHHbIE HA OCHOBAHUM MOEN KPEAUTHOW UCTOPUK, ANS Lenen NpUHATUS peLleHnst O BOSMOXHOCTY NpegocTaBneHns kpeavTa/3anmva.

B pamkax unomeyHbix npodykmoe/ npodykmoe kpedum nod 3as02 aemomobursisi Ha ne4ams ebigodumcsi credyrowjull 6510K:

[na paccMoTpeHUs 3asiBKM Ha KpeauT/ 3aém pekomeHayeTcs:

nopyuutb Onepatopy hvHaHCOBbIX ycnyr nepegatb naptHEpy OO0 «MobunbHbii oueHwmky» (Mocksa, yn. MapkeucTckast, a. 34, kopn. 10, aT.

16 | A1, 4.1, koM. 49,55) mom MepcoHanbHble AaHHbIE B LIENsiX NPUHATUSI NapTHEPOM peLleHusi 06 oLeHke npeaMeTa 3anora 1 3akrno4YeHnst Co MHOW

[OroBOPOB O NPeAOCTaBeHNM YCryr No OLEeHKe NpeameTa 3anora.

B pamkax unnomeyHbIx npodyKkmoe Ha neyams ebieodumcsi ciedyroujuli 6s10K:

[Ans paccMOTpeHUs 3asiBKM HA UMOTEYHbIW KpeauT/ 3aém pekomeHayeTcs:

nopyunTtb Onepartopy duHaHcoBbIX yenyr nepeaats napTHépy OOO «[MpakTtuka ycnexa» (Mocksa, yn. b. MonsHka, 4. 2, kopn. 2, nom. 1, kom.13)

17 | mom [lepcoHanbHble AaHHbIe B LieNsX COBEPLUEHUS NapTHEPOM AeiCTBUN, HeoBXOAWMMBIX AMS OCYLLECTBEHUS 3MEKTPOHHON perucrpaumumn

unoteku B Pocpeectpe.

nopyuntb Onepatopy drHaHcoBbIX ycnyr nepeaatb naptHepy AO «Peanuct» (Mocksa, MpecHeHckas Hab., A.12, at.44, 0od.4403, yacTb nom.

18 1) mom MNepcoHanbHble AaHHbIe B LIENAX aHanmsa pyuckoB, CBA3AHHbIX C NpefocTaBnsemMbiM obecnevyeHnem no kpeauTy.

npepocTaBuTb OnepaTopy hUHAHCOBLIX YCIYr cornacue Ha 3anpoc pabotogatento (MMCbMEHHO Mnu no TenedoHy), coaepxalero Mom PO un
19 | npepocTaBneHHbIE MHOK CBEAEHWSI O MecTe Moel paboTbl, 3aHMMaeMol OOMKHOCTW, pa3mepe 3apaboTHOM MnaTbl B LENsiX MnonyveHus
NoATBEPXAEHUA KOPPEKTHOCTM YKa3aHHbIX MHOK AaHHbIX.

nopy4nTtb OnepaTtopy dumHaHcoBbix ycnyr nepegate AO «OM.P®» (r. Mocksa, yn. BosgsuxkeHka, 4. 10) mou NepcoHanbHble AaHHbIE B

20 | uensx peanusauum AO «[JOM.P®» nbroTHbIX NporpamMm MNOTEYHOIO KpeaAUTOBaHMS, YCIOBUS KOTOPbIX YTBEPXAEHbI COOTBETCTBYIOLLMMM
noctaHosnexHusamu Npasutenscrea PY.

£ yBegomneH n cornaceH, 4To ecnv nepep Bbigaden kpeauta Onepatop PUMHAHCOBBIX YCMYT BbISBUT haKT NOSBMEHUS Y MEHs C AaTbl MOANMCAHNS
HacTosILLEero AOKyMeHTa HOBbIX KPeAUTHbIX 00513aTenbCTB, npuHAToe OnepaTopoM PMHAHCOBLIX YCMYr PELLUEHNe O BO3MOXHOCTM BblAaun
MNOTEYHOTO KpeamTa MOXET ObiTb aHHYIMPOBaHO.

B pamkax POS npodykmoe Ha neyamsb ebieodumcsi criedyroujuli 6J10K:

[Ons paccMoTpeHus 3asBKU KpeauT/ 3aéM peKoMeHAayeTcsi:
21 | B cny4ae ecnu paHee GbIno YCTAHOBIIEHO OrpaHNYeHNe Ha Bblgady kpeguTal 3arima Yepes AMCTaHUMOHHbIE KaHarbl, AaTb COrnacue Ha oTMEHY
TaKkunx orpaHnYeHun.

Pasgen «loarBepxaeHns»
ﬂnﬂ noaTBepXxaeHua cornacusa € NyHKTamMm HactTosilero OKyMeHTa OﬁBe,DMTe UX Ui NnoCctTaBbTe NoANUCHb
ﬂnﬂ BblpaXXeHUs Hecornacusd sa4yepKkHUTe HoMepa NyHKTOB, C KOTOPbIMU HEe COornacHbI:

B 3asucumocmu om npodykma Ha rne4yams ebI800sIMCsl MOJILKO me nyHKMbI, Komopbie 6bis1u chOPMUPOSaHbI 8bILE:

Moanuco
KNWeHTa:

MyHKT:

Ha nedsamb ebieodumcsi e criyyae, ecriu 3asiesieHue oghopmisiiock Yepes lMapmuepoe u Yyepe3 AO «PTK»:
A noaTBepXAal AOCTOBEPHOCTbL, TOYHOCTb U aKTyanbHOCTb NpeAocTaBreHHbIX MHOM CBeAeHU B HacTosilem Cornacum.

3anonHsemcs e cny4vae, ecnu 3asieneHue ogpopmisnock 8 [JO baHka:
3anuchkb knueHTa:

v

(COGCTBeHHOpyHHaﬂ 3anuck knneHTa 6e3 COKpaLLleHVIIZ «MopTBEpXAa0 4OCTOBEPHOCTL M TOYHOCTb NpPeAoCTaBNEeHHbIX MHOWM CBeAeHMﬁ»)

®UO knueHTa: Moanucb KNueHTa:
\/ \/ aTta: oa.MM.rrrr

(cobCcTBEHHOPYYHAs 3anMCb KNMeHTa 6e3 CokpaLLeHnin)

Pa3zden «Cnyxe6Hble ommMemKu», 3anosHsemcsi compydHukom Onepamopa (huHaHCOo8bIX ycrly2 unu napmHépa:

®PUNO coTpyaHuKa: Noanuckb coTpyaHuKa:

arta: -MM.ITrr




MpunoxeHue Ne1 k TunoBoun cpopme
Cornacus o npucoeguHeHumn k KO

YcnoBus 06paboTkn nepcoHanbHbIX AaHHbIX OnepaTtopom MAOH
1 nopsaaok pacwmpenuns dgyHkumornana 6O ana KnuenTa

TepMVIHbI, ncnonbdyemble NoO TEKCTY HACTosALLEero I'Ipmno»(equ, noanexat TpakToBaHUIO B COOTBETCTBUM C UX onpeaeneHnamMmu, gaHHbiIMu
B Cornacum un/vnu B [oroBope KOMMNNEKCHOro OﬁCJ'Iy)KVIBaHVIﬂ.

1. KnneHT, ecnu nHoe He yctaHosneHo B KO nnu Cornacuu,

BblpakaeT cBoe cornacve Ha obpabotky Onepatopom MN[H cnegylowmnx nepcoHanbHbIX AaHHbIX U NOATBEpPXOaeT, YTo, AaBasd Takoe
cornacue, JencTByeT CBOEN BOMNeW U B CBOEM MHTepece:

damunus, nms, oTYECTBO (B T.4. NPEXHUE), rod, Mecsu, AaTa U MECTO POXAEHUS, MOS, NACNOPTHLIE AAHHbIE U VHblE AaHHbIE JOKYMEHTa,
YAOCTOBEPSIOLLEro NIMYHOCTb, AaHHblE MWUIPaLMOHHON KapTbl, AOKYMEHTa, MOATBEPXAaloLlero NpaBo MHOCTPAHHOMO rpaxaaHuHa unv nuua 6e3
rpaxgaHcTBa Ha npebbiBaHue (NpoxusaHue) B PP, Homep TenedoHa (MOOWMbHbIN, CTauMoHapHbIA, paboyunit), agpec (pernctpaumm, akTuyeckoro
NpoXuBaHWA), aapec I3MNeKTPOHHOW MoyThbl, npepocTasneHHble KnueHtom Onepatopy [MAH wnu cosgaHHble € ero cornacust OTo- U
ByaeousobpaxeHusl, N UHble CBEAEHMWs, codepxalumecs B AOMOMHUTENbHO npefcTaBneHHblx Onepatopy MNOH AokymeHTax, HeobxoguMble Ans
OOCTUXEHUS yKa3aHHbIX Lernei 1 npegycMOoTpeHHble AeNCTBYIOWUM 3akoHoaaTenscTBoM PO (ganee — lMNepcoHanbHble AaHHblE).

B cnyyae cbopa nHcdopmaumm Ans oTKpbITUS TEKyLEero cHéTa, AONONHUTENbHO:

MHH (c npaBom nonyuyeHusi u3 mMHdopMauuoHHbIXx cuctem PHC P®P), cBegeHuss o HOMepe UM Cepun CTpPaxoBOrO CBUAETENbCTBA
rocyfapCTBEHHOro NEHCUOHHOIO CTPaxoBaHUsl.

B cnyyae cbopa nHopmaumn ans ohopMneHns KpeanTHbIX NPOAYKTOB, AOMOMHUTENBHO:

cemeliHoe, coumanbHoe, MMyLLECTBEHHOE NOMoXeHre, o6pa3oBaHmne, Npodeccusi, CBEAEHUS 0 3aHATOCTU, OX0AaXx U pacxoaax, CBeAeHus
0 KpeauTHOW nctopuu, cnpasku no opme 2-HAPJ, 3-HOPJ, oTHOLEHNE K BOUHCKOW cryx6e, o Bblesae u3 PP, o Hannumm akTMBoB, OCTaTOK CCyAHOM
3a0IPKEHHOCTW, CyMMbI 1 AaTbl Mnartexen no gorosopy ¢ Onepatopom OUHAHCOBbLIX YCIyT.

Mop obpaboTkon MepcoHanbHbIX AaHHbIX NMOHUMaeTcs coBepueHne OnepaTtopom MOH vnu naptHepamu OnepaTtopa MOH onepauuin c
MepcoHanbHbIMKM AaHHbIMKY, BKMtoYasi cbop, cucTeMaTu3aumio, HakomnmneHue, XpaHeHne, yTouHeHne (OOHOBMEHWE, U3MEHEHMWE), UCToNb3oBaHue,
obesnunyvBaHve, nepefayy (B T.4. TPAHCTPaHNYHYI0), BIIOKMPOBaHME, YHUHTOXEHME, B T.4. MHPOPMaLUMOHHbIX cuctemax OnepaTtopa MNAH, napTHepoBs
Onepatopa MNAH.

HacTosiwee cornacue MoxeT 6bITb 0TO3BaHO NyTeM HanpasneHus Onepatopy MNH yBegomneHus B nucbMeHHol oopme. B criydae oT3biBa
HacTosLero cornacusi Ha obpaboTky cBoux NepcoHanbHbIx AaHHbIX Onepatop MOH 0653aH npekpatuTb 06paboTky [epcoHanbHbIX AaHHbIX U
YHUUTOXWTb MX B CPOK, He npeBbiwatownii 30 kaneHgapHbIX AHEN CO OHS NONYyYEHUS TAKOro 3asiBNEHNs!, KPOMe AaHHbIX, HEOOXOAMMBbIX AN XpaHEHUS!
B COOTBETCTBUW C AENCTBYIOLLMM 3akoHoAaTenscteom PP,

KnuneHT o3HakommneH, 4To obpaboTka [llepcoHanbHbIX AaHHbIX OCYLLECTBASETCA C MPYMEHEHVWEM CrnedylLumMxX OCHOBHbIX CnocoboB
06paboTkun NepcoHanbHbIX AaHHbIX: aBTOMAaTU3UPOBaHHbIN U HEaBTOMAaTU3MPOBaHHbIA. KNWeHT noaTBepXaaeT, YTO eMy pasbsCHEH W MOHSITEH
NoOpSIAOK NPUHSITUS PELLEHWIA HA OCHOBaHWU UCKITHYUTENBHO aBTOMAaTM3MPOBaHHOW 06paboTky MNMepcoHanbHbIX 4aHHbBIX U BO3MOXHbIE topuanyeckme
nocrneacTemsA Takoro pelleHus. Mpy Hecormacum ¢ Takum pelleHnem KnneHTt Bnpase HanpasuTe B Onepatopy MH Bo3paxeHus.

HacTtosiwee cornacve OencTByeT B TeyeHue cpoka genctsusi JoroBopa komnnekcHoro obcnyxwusanua (OKO), B crnyvae oTcyTcTBUSi
3akntoyeHHoro [1IKO — B TeyeHue 7 neT, U MOXeT OblTb AOCPOYHO OTO3BAHO MyTEM HamnpaBriEHUs COOTBETCTBYHOLLErO NMUCbMEHHOIO 3asiBrEeHUst
Onepatopy MNAH.

KnueHT noaTtBepxgaeT, 4To npegocTaBneHne MM [lepcoHanbHbiX AaHHbIX TPETbUX NuL (B criyyae npefocTaBMeHusl UM yKasaHHbIX
CBEeJEHWI NO CBOEMY YCMOTPEHMIO), MPOU3BOAUTCS Ha OCHOBaHUW NpeaBapUTENbHO MNOMYyYEHHOTO MUCbMEHHOTO COrfacusa AaHHbIX NUL B LENsX UX
obpaboTku Onepatopom MNH Ans ocyliecTBneHns ceasm ¢ KnmeHntom, n o6a3yetcs npeaocTaBuTb Takve cornacus no Tpebosanuio Onepatopa MAOH.
HacTosiliee cornacue gaetcs ans uenu obenyxueanua Knuenta Onepatopom MNH, a Takke npoasukeHus ycnyr MNapTHépoB Onepatopa MNOH,
YCTaHOBIEHUSI, UBMEHEHNSA Y NPEKpaLLEHUsi NpaBooTHoLeHWI ¢ MNapTHépamu Onepatopa MNOH B TOM yncne:

ocCyLLeCTBNEeHNs BaHKOBCKMX onepauui U 3akmoYeHUs/MCNONHEHNs CAENOK; PaCCMOTPEHNS BO3MOXHOCTU MPeAoCTaBneHns MHaHCOBbIX
UNu UHbIX ycnyr KnueHTy; npegoctaBnenust KnueHTy nHdopmauum nyTem OCyLLECTBIIEHNS NPSIMbIX KOHTAKTOB C MOMOLLbIO CBsi3U 06 Oka3blBaeMbIX
ycnyrax, o pa3pabotke Onepatopom [MH HOBbIX NPOAYKTOB M ycnyr, o6 ycnyrax napTHepoB OnepaTopa MNOH, MHOpMUPOBaHUS O NPeanoXeHNsX
no NpoayKTaM v ycnyram, a Takke o0 NpoBOAMMBIX akuusix, 06 oLeHke kayecTBa 0O6CNYXMBaHUSA KITMEHTOB U MeponpuaTusaX (MO KOTOPbIM MMeeTCst
npeaBapuTenbHOe cornacue Ha Ux noslyYyeHne); NPOBEAEHUS akLnii, MeponpUsTUIA, ONPOCOB, UCCNEA0BAHUI, 3aKITKOYEHNS, UCMOMNHEHNUS, M3MEHEHNS
1 MpekpalleHusi oroBopoB ¢ KnneHTamy w/wnu peanusaumu COBMECTHbIX MPOEKTOB; NPOBEAEHUS MEPONpUSITUA, HEOOXOAMMbIX AEWCTBUIA MO
YPEerynmpoBaHunio 3asiBNeHUIN, NpeTeH3ni, 3anpocoB KnneHToB; oTpaboTku coobLyeHuin no BonpocaMm kavyectBa obcnyxvBaHusl, NpeaocTaBneHus
NpoayKToB, AeATENLHOCTU KaHanoB npogax; nepedayn Onepatopom MH NepcoHanbHbIX AaHHBIX UNW NopyyYeHne nx obpaboTku TpeTbrum nuuam,
MCMOSHEHWS NMOPYYEHNs TPETLETO N1LA Ha 06paboTKy NepcoHanbHbIX AaHHbIX B COOTBETCTBUM C AEVCTBYIOLLMM 3aKkoHoAaTenscTsom PO.

B cnyyae cbopa AoKyMeHTOB Anst opopMIeHNs KpeanTHbIX MPOAYKTOB, cornacue aaetcsa KnueHTom Takke B Lensx:

hOpPMMPOBaHNA 1 MOMNYyYEHUs AaHHbIX O KpeauTHon nctopun Knuexta, ocywectenexdns Onepatopom MNAH dyHKUMIA No oB6CnyxrBaHWO
KpeauTa/ 3arma n cbopy 3a40MKEHHOCTH (B CMyYae OCYLLECTBIIEHUS TaKoW AeATEeNbHOCTY).

KnueHT, ecnn nHoe He ycTaHoBneHo [JoroBopoMm, BbipaxaeT cornacve Ha obpabotky Onepatopom [MH doTo- n BuaeomsobpaxeHus,
ayamo- 1 B1Aeosanncb NeperoBopos.

KnueHT, ecnn nHoe He yctaHosneHo [doroBopoM, Aaét cornacue Onepatopy MNOH nopyuntb 06paboTky cBomx MepcoHanbHbIX AaHHbIX
naptHepam Onepatopa N[H, yka3aHHbIM Ha oduumansHom cante Onepatopa IMAH, koTopbin ykasaH B [IKO Onepatopa MNOH n/vnn napTHépam
Onepatopa NOH, nepevncrieHHbIM B HAaCTOSILLLEM MPUITOXKEHUN.

2. B uensx npepocrtasneHus ycnyr u npogykrtoB Onepatopa MNAOH KnueHT, ecnu nHoe He ycTaHoBrneHo [1oroBopoM, BbipaxaeT CBOe
cornacve:
- MAO «MTC» (MockBa, yn. Mapkcuctckasi, .4),
- NAO «BbimnenKom» (Mocksa, yn. 8 Mapta, a. 10 ctp. 14),
- NAO «Mera®oH» (MockBa, OpyXelHbivi nep., 4. 41),
- 000 «T2 Mobawin» (Mocksa, noceneHne MockoBckuii, Kuesckoe wocce 22-ii kKunomeTp, fomosnageHve 6, ctpoeHve 1)
Ha nepepayvy nmu Onepatopy MNAH, n 06paboTky Onepatopom MNH cnepylOLWNX CBEAEHWIA:
- 0 KnueHTe kak 06 aboHeHTe: PO aboHeHTa, agpec aboHeHTa, aboHeHTCKue HoMepa, Apyrve AaHHble, MO3BONSALWMNE MAeHTUdULMpOoBaTb
aboHeHTa nnn ero aboHEHTCKOe YCTPOMCTBO, MECTOHaxX0XAeHne aboHeHTCkoro obopynoBaHus,
- cBefeHus o Tpadhuke 1 nnatexax aboHeHTa (3a UCKIIYEHNEM CBEAEHWNI, COCTaBNAOLWMNX TaliHy CBA3N),
- CKOpUHroBoro 6anna, chOpMUPOBaHHOTO MO pe3ynbTaTam 06paboTku UMetoLLMxcst 0 KnueHTe cBeaeHuii.
- 0 (hakTe M3meHeHua MexayHapogHoro naeHtudgukatopa SIM-kapTbl (IMSI) npu nonyyeHun ycnyr cBs3n onepatopa ¢ UCMONb30BaHUEM
aboHEeHTCKOro HomMepa, ykazaHHOro MHOIO MPY NOAKIMI0YEHUN Yenyru (aanee — « AGOHEHTCKUI HOMEP»);
- 0 cbakTe usmeHeHusi AboHeHTckoro Homepa (MSISDN) Ha SIM-kapTe;
- 0 haKTe n3mMeHeHns Homepa aboHeHTCKOro AoroBopa unu nepeodopmeHns AGOHEHTCKOro Homepa Ha Apyroro aboHeHTa onepaTopa;
- 0 (haKTe pacTopxeHusi abOHEHTCKOro 4oroBopa B OTHOLLEHWN ABOHEHTCKOro HoMepa unm nepeHeceHnss AGOHEHTCKOro Homepa B CeTb
Apyroro onepaTopa CBsi3u;



- 0 (hakTe NPUOCTaHOBKW NPefoCTaBneHNst yenyr Ha ABOHEHTCKOM HOMEDPE;
- 0 chakTe Bo306HOBNEHNS NpefocTaBneHns ycnyr Ha AGOHEHTCKOM HOMepe Nocsie NPYOCTaHOBKM.

3. B uensx npegocraesneHus ycnyr n npogyktos Onepatopa MOH KnueHT, B cnyvyae npucoeanHeHust K MHOFOCTOPOHHeMY «CornalueHuto
06 Mcnonb3oBaHMM cepBrca CKOpMHra M obMeHa AaHHbIMWY, pa3MeLLEHHOMY No agpecy: mtsdengi.ru, Aaé€t cornacue Onepatopy MNAH Ha 06paboTky
cBoux [MepcoHanbHbIX AaHHbIX C LeNbo NPOBeAEHNS OLEHKW NNaTexXecnocobHOCTM ANS NPUHATUS peLLeHVs O NpeJocTaBneHun kpeguta/ 3anva, B
TOM 4ucre MyTeM HanpasreHus 3anpoca O MOMYYEHUW OAHHbIX O HanmUyMU CHETOB KIMEHTA, OTKPbITbIX B APYrUX KPeOWUTHbIX OpraHv3auusix,
nocpeAcTBOM cepBurca MexbaHkoBckoro obmeHa nHdopmaumen, onepatopom kotoporo sensetcad OO0 «bnymtex» (OFPH 1137746921487 / apgpec
123100, r. MockBa, yn. MaHTynuHckas, a. 7, cTp. 3, aTax/komHaTta 3/312A), ganee no TekcTy HacTosiwero nyHkta — «CepBucy.

[nsa uenen ncnone3osanusa Onepatopom MNAH Cepsurca KnneHT AaéTt KpeanTHBIM opraHm3aumam — ydactHukam Cepsuca, CMCOK KOTOpPbIX
pa3smelleH Ha cauTe: http://banks.bloomtech.ru, cornacue Ha nepegady Onepatopy NOH nocpeactsom CepBuca CBEAEHWI O HanMU4MM CYETOB,
OTKPbITbIX B YKa3aHHbIX KPEAUTHbIX OpraH13auusx, BKMoYyasi, HO He OrpaHNYMBasCb CBEAEHNUSIMM O CPEAHMX OCTaTKax Mo cyeTaM, arpernpoBaHHOw
MHOPMaLMM 0 NOCTYMNEHUSX Ha cYeTa, CPeAHeNn CyMMe onepauuii no cyetam.

4. B cnyyae BbipaxeHusi KnmeHTom cornacust Ha nony4eHve pekrnambl, OHO pacrnpoCTPaHsieTCs Ha NofyyYeHne peknamMbl No CETSM CBA3U OT
Onepatopa MOH w/vnu ero napTHEpoB U fAeictByeT Ao pacTtopxkenus KO, nubo go ero or3biBa KnveHTom nytem Hanpasnenus [N0OH
COOTBETCTBYHOLLIErO MMCbMEHHOTO 3asiBreHnsi, mmbo nHbIM cnocobom, ycTtaHoBneHHbIM Onepatopom MNOH.

5. KnueHT, ecnu uHoe He yctaHoeneHo B [IKO vnu Cornacumn gaét cornacue Onepatopy MNOH nopyunTs 06paboTky cBoux MepcoHanbHbIx
AaHHbIX (cnegytowmm nuuam (panee «lMaptHeépbl Onepatopa MNOH») B uensax obcnyxwueanns KnueHnta Onepatopom MNAH, a Takke NpoaBuKeHNs
ycnyr MapTtHépoB Onepatopa MNMAH (B cnyyae nonyyeHus cornacus no n. 4 Cornacus):

5.1. NMAO «MTC» (109147, r. Mocksa, yn. Mapkcucrtckas, a.4);

5.2. AO "MBC" (109147, r. Mocksa, yn. BopoHuoBckas g, 5 cTp. 2, nomewy/atax Ne15/6);

5.3. MAO MI'TC (127030, r. MockBa, BH.Tep.I. MyHUUMnanbHbI OKpyr TBepckow, yn. HoBocnoboackas, 4. 29, cTp. 2;

5.4. NAO «MTC-BbaHk» (115432, r. Mocksa, np-T AHaponoBa, A4.18, kopn. 1);

5.5. AO "MTT" (109147, r. Mocksa, yn. MapkcucTckas, A.22 ctp. 1;

5.6. 000 "MTC 3BES3[bI" (r. Mocksa, yn. BopoHLoBckas A, 5 cTp. 2, kabuHeT 514, 5 atax);

5.7. OO0 "TENEKOM MPOEKTbI" (r. Mocksa, yn. BopoHuoBckast 4, 5 cTp. 2, nomelleHue 2, atax 2);

5.8. OKCU-BAHK (AO) (197376, r. CaHkT-lNeTepbypr, yn. MNpodeccopa Monosa, A. 23);

5.9. AO "PTK" (109147, r. Mockea, yn. BopoHuoBckas, 4. 5 cTp. 2);

5.10..000 «®NHOOCTABKA» (119021, r. Mocksa, BH.Tep.T. MyHULMNanbHbIA OKpYr XamoBHUKK, yn. Pocconumo, a. 17, cTp. 2);

5.11. OO0 «E®UH» (105064, r. MockBa, BH.Tep.r. MyHULMNanbHbIA okpyr BacmanHbii, nep. HwkHuid CycanbHbi, A. 5, ctp. 17, STAX/TOMELL. N
1/1, YACTb KOMHATbI 1);

5.12. OO0 «BC-3KCIPECC» (125080, r. Mocksa, BH.Tep.r. MyHuUmnansHbin okpyr Cokon, w. Bonokonamckoe, A. 2, nomely,. 1, kom. 49);
5.13. 000 «MOBWINbHBLIN ATEHT» (109390, r. MockBa, BH.TEp.T. MyHALMNANbHbLIA OKPYr TeKCTURbLMKY, Y. ApTIOXMHOIA, A. 66);

5.14. OO0 «KAPTITABKA» (117342, r. Mocksa, BH.Tep.r. MyHMUMnNanbHbIi okpyr KoHbkoBo, yn. Bytneposa, A4. 176, at/nom/kom/od 2/X1/69/206);
5.15. 000 «®ACT PUBEP» (101000, r. MockBa, BH.TEp.I. MyHMUMNanbHbIA OKpyr BacmaHHbIn, nep. ApmsaHckuid, a. 11A/2, ctp. 1A);

5.16. OO0 "M100" (117587, r. MockBa, BH.Tep.r. MyHuumnanbsHbii okpyr HEPTAHOBO CEBEPHOE, w. Bapwasckoe, a. 125, cTp.18A);
5.17. AO ONnA «dTEX», (115280, r. Mocksa, BH.Tep.T. MyHUUMnanbHbIA okpyr JaHunosckuia, yn. NleHuHckaa Cnoboaa, a. 19, nomew,. 8/4);
5.18. OO0 MKK «M-®uHaHc» (115432 PO, r. Mocksa, npocnekt AHgponoBa, A. 18, kopn. 1);

5.19. OO0 "HbIOKOHTAKT" (143007, MockoBckasi obnacTtb, r. OamHuoBo, yn. MonogexHas, 4. 46, atax 2, oguc 219A);

5.20. AO «OpwuruHany» (115477, r. Mockea, yn. KaHtemupoBckasi, 4. 53, kopnyc 1, aT\nom\kom 1\5\2);

5.21. OO0 «AcHoBa» (454036, YensabuHckas obn., r. YensbuHck, CBepanoBckuii TpakT, a. 8, odwuc 307);

5.22. 000 «Teneceiin3 Cepsuc» (394036, r. BopoHex, np-kt Pesontouuu, 4. 1B, ocduc 1);

5.23. 000 «Kannbputu Mpynn» (142703, MockoBckas obn., r. BugHoe, yn. Cosetckas, Bng. 10/1, nutep b, nomewy. 34);

5.24. OO0 «I'mobankom» (100000, Y36ekuctaH, r. TawkeHT, kB. XKaHrox, A4.20);

5.25. N «KonTtakT UeHTtp» (PK, r. KoctaHan, yn. Anb-®apabu, 1.406);

6. KnueHt, ecnu nHoe He yctaHosneHo B KO nnu Cornacuum, gaét cornacue Onepatopy cduHaHcoBbix yenyr ®uHtex 2.0. Ha nepepady
cBefeHn 0 ero 6aHKOBCKMX MpoAyKTax (B T.4. OTKPbITbIX CHETax, kapTax, BKNagax, ABUKEHUAX 1 ocTaTkax Mo cYeTy, KpeAUTHbIX 0bs3aTenscTeax,
3anorax) y Onepatopa cvHaHcoBbIx yenyr ®uHTex 2.0. n onepaumsx no Hum Onepatopy dunHaHcoBbix yeryr ®uHtex n NAO «MTC» B uensx aHanvsa
nnaTexecnocobHOCTM 1 NOTPebUTENBCKUX NPEANOYTEHUIA KNMeHTa AN NPEANOXeHNs ONTUMarnbHbIX pEKOMeHAaUMI No NnpuobpeTeHnto 6aHKOBCKUX
npoaykToB, 1 nopyyaet OnepaTopy duHaHcoBbIx ycnyr PuHTex nepeaatb [MAO «MTC» yka3aHHble B HACTOSAILLEM MYHKTE CBEAEHUS.

7. MNopsapok pacwmnperns dyHkumoHana Cepsuca «MTC [eHbru» ana KnvewTa.

7.1. Hactosiwmm, B Lensx nonyyeHust HoBbix BaHkoBckux npopykToB oT OnepaTopa duHaHCOBbIX ycnyr KnueHT gosepsieT u nopyyaet
(npepocTtaBnset pacnopsikeHve) OnepaTopy [MH ocyllecTBnATb crnefyolwime AencTBus oT umenn KnveHTa: nognvcbiBaTb M NpefocTaBnsATb
O6wecTtBy n/vnn OnepatopaM (PUHAHCOBbLIX YCNYT, Kak Ha ByMaxHOM HOcuTene, Tak U B 3MEeKTPOHHOW (hOpMe C UCMONb30BaHMEM 3MIEKTPOHHON
nognucu n(Mnu) MHOro aHamora COOGCTBEHHOPYYHOW noanucu, 3aseneHue (Cornacue) o 3aknoveHun OKO ¢ O6uwectBoM wu/unu niobbiM 13
OnepaTtopoB PMHAHCOBbIX YCHYT.

Mpn aTom topnanMYECKM 3HAYMMbIE 3asIBIEHUSI O NMPefOCTaBlIEHUM KOHKPETHbIX BaHKOBCKMX NMpoAyKTOB, peanudyemblx B pamkax KO
ntoboro n3 OnepaTtopoB huHaHCOBbIX ycnyr, KnueHT nogaéT camoctonTenbHo, NMmbo Ha 6ymaxHoM HocuTene, Nnbo ¢ ucrnone3osaHnem ABO.

[ns ucnonHeHuns NosIHOMOYMI, NPeayCMOTPEHHBIX B BbilLeykaszaHHOW AoBepeHHOCTH, KnueHT aoeepsieT Onepatopy MNAH noanvceiBate Ot
ero umenHn Cornacue o 3akntodeHun KO c OnepatopoM (OMHaAHCOBLIX YCIYr, pacnucbiBaTbCA 3a HEro WM CoBepLlaTb WHble AEWCTBUS B LiENsX
MCMOMHEHUs Bbileyka3aHHbIX nopy4eHuii. [laTon BblAaym Bbilleyka3aHHOW AOBEPEeHHOCTU sBnsieTca AaTta nognucaHus Cornacusi. Cpok AeNcCTBust
BblLLEyKa3aHHOW [JOBEPEHHOCTW cocTaBnsieT 5 (MATb) NeT U Kaxabli pa3 B AaTy 3aknioyeHUsi o4epeHoro AoroBopa Ha npefoctaeneHne noboro
6aHkoBckoro npogykta B pamkax KO noboro n3 OnepatopoB hrHaHCOBBIX YCNyr CPOK AENCTBUS JOBEPEHHOCTM NpoaneBaeTcsi/ycTaHaBnMBaeTcs
Ha 5 (natb) net. MonHOMOYMSI NO HacTosiLLel AOBEPEeHHOCTU MOryT ObiTb nepefaHbl B MOpsiAke MepefoBepusi OnepauyoHHbIM COTPYAHMKaM
Onepatopa MNAH B cnyyae noctynnexus ot KnveHTa 3asBky Ha nonyyeHne HoBoro npoaykta B pamkax KO nto6oro ns OnepatopoB rHAHCOBbLIX
ycnyr.


https://mtsbank.ru/w/aou
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