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ObLmre ycnoBus KOMMaeKcHoro 6aHKoBCKOIro
obcnyxnesaHusa pusndecknx nuy

BaHk (OnepaTop dpuHaHcoBbIX ycnyr DUHTEX, afApec 1 PEKBU3NTLI KOTOPOro yKa3daHbl B [occapum), C O4HON CTOPOHBI, U pUsnyeckoe
NULLO, N3bSBMBLLEE B NMUCbMEHHON dOpMe CBOE Cornacue Ha npucoeauHeHne K HacToswmum «O6LWwmm ycnoBmsamM KOMMIEKCHOro
6aHKOBCKOro 06cnyxuBaHus GU3nNYecKnx nuLl, ¢ [PYron CTOPOHbI, 3ako4mny [loroBop KOMMIEKCHOro 6aHKOBCKOro 0bCnyXrBaHus

GU3NYECKNX NNL, O HKECTERYIOLLEM.

TepMuHbI

BaHKOBCKUII NpopayKT — 3TO OTAenbHas OaHKOBCKasi ycnyra
UM nakeT 6aHKOBCKMX YCNyr, HanpaBneHHasi (-bix) Ha yaoBNeTBO-
peHve noTpebHocTeli KnueHTa, KoTopas(-ble) npenocTaBnsoTcs
KnueHTy B cooTBETCTBMM C [lOrOBOPOM KOMMIEKCHOI0 06CNyX1Ba-
HMS 1 3aKJTIOYEHHBIM B €ro pamkax [JoroBopom o npepocTasieHnmn
6aHKOBCKOro npoaykTa. YCnoBus nNpenocTaBfieHns KOHKPETHOro
6aHKOBCKOro MpoAyKTa B pamkax Hactoswmx Obwux ycnosuii
KOMIMEKCHOro 06CNy>XMBaHUS W3MNOXeHbl B COOTBETCTBYHOLLEM
MpunoxeHnn Kk HacToswmM OBWUM yCnoBUSIM KOMMJIEKCHOro
ob6cnyXnBaHus.

Cuctembl [OucTaHUMOHHOrO 6GaHKOBCKOro o06cny)XuBaHUs
(Cuctembl OB0O) — TexHONOrMYeCKNe pelleHns No B3amMopeli-
cTeuto baHka ¢ KnueHTamu ¢ ucnonb3oBaHWeM CUCTEM yAaneHHOro
06CnyXnBaHUs MOCPEACTBOM KOTOPbIX KnuneHTbl, He nocewias
nogpaspeneHns baHka, nonb3ytloTcAa 6GaHKOBCKUMW ycryramm,
npegocTaBnsieMbiM/ B pamkax [loroBopa KommjekcHoro obcny-
KMBaHUSA 1 [JOroBOpOB 0 NpefoCcTaBleHnn 6aHKOBCKMX MPOQYKTOB
B YCTAaHOBJIEHHOM VMU MOPSIKE.

[orosop komnnekcHoro obcnyxuBaHus —  «[loroeop
KOMIMIEKCHOro 6aHKOBCKOro 06CnyXuBaHUS GUINYECKUX NNL,
3aKJII0YeHHbIN Mexay baHkom n KnneHtom nyTtem nprucoeanHeHns
KnveHTa kK O6LWUM YCNOBMNSIM KOMMAIEKCHOMO 06CTYXMBaHNUS.

[oroeop o npepgocTaBneHMn 6aHKOBCKOro NnpoayKTa — fOoroBop,
3aknoYeHHbIn Mexay BaHkom n KnueHTom B pamkax [orosopa
KOMMJIEKCHOIrO 06CnyXnBaHUsl, Ha YCNOBUSIX, YCTAHOBMEHHbIX
cooTBeTCTBYIOLWMM [punoxeHnem kK HacToawmm O6LLMM YCTIOBUAM
KOMMJIEKCHOIO 0OCNYXNBaHUS, U B COOTBETCTBUM C 3asiBlIEHUEM
KnueHTa. B pamkax HacTosiwmx O6WwmUx ycnoBuil KOMMIEKCHOO
obcnyxneaHus mexxagy baHkoM n KnveHToM MoryT 6biTh 3aknioye-
Hbl criegytowne Buapbl [loroBopoB 0 NpefocTaBneHn 6aHKOBCKOro
npopykra:

[oroBop 6GaHKOBCKOro c4yéra — fAoroBop 0OaHKOBCKOro cyéta
¢dunsmnyeckoro nuua, 3aknoYeHHbIi Mexay baHkom u KnneHntom
B paMKax [loroBopa KOMMAEKCHOro obcnyxusaHus, Ha YcnoBusx,
ycTaHoBneHHbIX MpunoxeHnem 1 k HacToswwmM OBLWMM ycnoBusm
KOMIMEKCHOro 06cnyXunBaHns, 1 B COOTBETCTBUN C 3asiBNEHUEM
KnveHTa Ha OTKpbITME 6GaHKOBCKOrO CYETa COOTBETCTBYIOLLENO
BMAa.

[orosop 6aHKOBCKOro BKjiaga — [0roBOp CPOYHOro 6aHKoB-
CKOro BKMaja wnn BkNaja «4o0 BOCTPebOBaHUS», 3aKNOYEHHbIN
mexpgy baHkom n KnueHtom B pamkax [loroBopa KOMMAEKCHOro
obcnyxnBaHns, Ha YCnoBusiX, YyCTaHOBNEHHbIX B [punoxeHun 2
K HacTosawum O6WyM yCcnoBUsSIM KOMMAEKCHOMO O6CRy>XMBaHUS
1 B cooTBeTCTBUU C 3asBneHnem KnveHTa Ha OTKpbITUE COOTBET-
cTByloLwero Buaa 6aHkoBCKOro Bknaga.

1.5.

[oroeop Ha ncnonb3oBaHNe 6aHKOBCKUX PacYETHbIX KapT — Aoro-
BOP Ha MCMoNb30BaHne 6aHKOBCKMX PaCYETHBIX KapT, 3aKIIIOYEHHbIN
mexgy baHkom n Knventom B pamkax [loroBopa KOMMAEKCHOMO
obcnyxrBaHus, Ha YCnoBusIX NonyYyeHnst 1 NCroNb30BaHNs PacyéT-
HbIX 6aHKOBCKMX KapT, ycTaHOBMEeHHbIX MpunoxeHrem 3 K HacTosLWmUM
O6LWMM yCrnoBrsSiM KOMMIEKCHOrO 06CNy)XMBaHUS, U B COOTBETCTBUM
¢ 3asBneHnem KnueHTa Ha Bbinyck 6aHKOBCKOI KapTbl.

[oroBop Ha ucnonb3oBaHMe 6GaHKOBCKMX KapT C YCNOBUEM
KpPeauToBaHUs cCY4éTa — [0roBOp Ha NCMONb30BaHNS 6aHKOBCKMX
KapT C YCNnoBMeM KPEeouTOBaHWS CYETa, 3aK/IYEHHbIN Mexay
BaHkom 1 KnneHTom B pamkax [loroBopa KOMMAEKCHOMO 06Cny»Xu-
BaHWs, Ha YCNOBUSX NONyYeHVs N NCMONb30BaHNs 6aHKOBCKMX KapT
C yCNOBMEM KPEAMTOBaHNSA CYETa, YCTaHOBNEHHbIX prnoxeHnem
4 k HacToAWwMM OBLMM YCNOBUSM KOMMIEKCHOTrO 0BCNYXMBaHWS,
1 B coOTBETCTBUM C 3asBrneHnem KnueHTa Ha Bbinyck 6aHKOBCKOW
KapThbl.

KpeauTHbiii OroBop — 0OMOBOP CMELIAHHOMO TUMa, BKIOYaloLWMiA
yCrnoBusi [oroBopa H6aHKOBCKOrO cCYETa M KPEeoMTHOro [Ooroeopa,
3aktoyaemblii Ha YCNoBuUsX NPenoCcTaBneHnst KpeanuTa n oTKPbITUS
0aHKOBCKOro CYETa, yCTaHOBMEHHbIX MprnoxeHnem 5 K HaCcToAWMUM
O6LWMM ycnoBmsiM KOMMIIEKCHOMO 0OCNY)XMBaHWS, U B COOTBETCTBIM
c 3asBneHnem KnueHra.

[Jorosop Ha wucnonb3oBaHne Cwuctem [IUCTaHLMOHHOIO
6aHKOBCKOro obcny)XXnuBaHus — [OroBop NpefocTaBrieHns yenyr,
3aKnoYeHHbIi mexxay baHkom n KnueHTom B pamkax [loroeopa
KOMMMEKCHOrO 06CNy>XKUBaHUs,, Ha YCNOBUSIX, YCTaHOBIIEHHbIX
B MpunoxeHun 6 Kk HacToswmmM OBLMM YyCNOBUSM KOMMIEKCHOrO
6aHKOBCKOr0 06CnyXrBaHNsA GU3NYECKUX NNLL.

WUHblEe BUAbl A0roBOPOB.

3aseneHue (Cornacue) — 3asBneHue KnueHTa, 3anonHsemoe
no ¢opme baHka, copepyallee ero cornacue Ha npucoeanHeHne
K HacToawmmM «ObWwum ycnoBusiM KOMMIEKCHONO 6aHKOBCKOro
obcnyxnsaHns Grusnyeckux nud.

3asBrieHNE TakKXXe MOXET COpepXaTb CyLLECTBEHHbIE YCIOBUS
TaKoro [OroBopa, NOATBEPXKAEHNE O MPUCOEQUHEHUN K YCIIOBUAM,
yCTaHOBNEHHbIM oTAeNbHbIMY MpunoxxeHnammu kK O6LWmUmM ycnoBram
KOMMMJIEKCHOIO 0bCcnyXuBaHus. 3asBneHne sBnsSeTcs HeoTbeMie-
MoOI1 YacTbto [JoroBopa KOMMIEKCHOro 06Cny>KmBaHus.

B uensax saknoyeHns Jorosopos o npepocTtaBneHnn baHkoBckux
NpopyKTOB, pamkax Hactosawmx O6LWmX ycnoBuii KOMMIEKCHOro
obcnyXnBaHNs B 3aBMCUMMOCTM OT BuMAa H6aHKOBCKOro npopykTa
KnvneHnTom moryT 6b1Tb 0popMIieHbl criefytolme Buabl 3assneHunii:
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3asBneHne Ha OTKpbITME GaHKOBCKOro cYéTa — 3asiBleHve
KnwnenTa, 3anonHsemoe no popme baHka, copepxallee npensioxe-
HUs (odepTy) KnueHTa o 3akntodeHnn [loroBopa 6aHKOBCKOro cHETa
C yKasaHWEeM CYLLECTBEHHbIX YCIIOBUIA TaKoro A0roBopa W npuco-
ennmHeHun K OOWMM yCrOBMSIM  KOMMIEKCHOro obcnyxuBaHus
1 Ycnosusim, ycTaHoBneHHbIM MpunoxeHnem 1k O6wmm ycnosmsm
KOMMJIEKCHOrO 0BCNYXMNBaHWS C yKa3aHWeM CYLLECTBEHHbIX YCIlo-
BWI TEKYLLErO CYETA.

3asBneHne Ha OTKpbiTMEe 6GaHKOBCKOro BKNapja — 3asiBlieHne
KnnenTta, 3anonHsemoe no ¢opme baHka, copepxaliee npeq-
noxeHusi (odepty) KnneHta o 3aknodeHun [loroBopa CpoyHOro
6aHKOBCKOro BKJlaga WM BKNaga «O0 BOCTPEOOBaHUS» C yKasa-
HNEM CYLLECTBEHHbIX yCJ'IOBI/II7I TakKoro norosopa v npucoeguHeHnmn
K OOWMM yCrnoBUSIM KOMMIIEKCHOro obcnyXunsaHus n Ycnosusm,
ycTaHoBreHHbIM Mpunoxexvem 2 k O6WMM yCNOBUSIM KOMMIEKC-
HOro obcnyXnBaHus.

3anBneHue 06 OTKPbITMM GaHKOBCKOro cHETa U NnpefocTaBneHnn
6aHKOBCKOI pacy€THO KapTbl — 3asiBreHue KnueHTa, 3anon-
Hsaemoe no ¢dopme BaHka, copepxallee npennoxeHus (obepty)
KnveHTa o 3akntoyeHnmn [loroBopa Ha ncnonb3oBaHne 6aHKOBCKMX
PacyETHbIX KapT C yKasaHWeM CYLEeCTBEHHbIX YCNOBUI TaKoro
norosopa u npucoeanHeHMn kK OBLWMM yCNOBUSM KOMIMIEKCHOIO
obcnyxuBaHns 1 YcnoBusiM, ycTaHOBNEeHHbIM [punoxeHvem 3
K OBLWMM yCrIOBMSIM KOMMIIEKCHOrO 0BCY>XMBaHUS.

3anBneHne 06 OTKpbITUM OGaHKOBCKOro c4éta U npepo-
cTaBneHMM 6aHKOBCKOW KapTbl C YCNIOBMEM KpeauToBaHUA
cyéta — 3asBrneHune KnueHTa, 3anonHsemoe no ¢opme baHka,
copepkauiee npegnoxeHus (odepTy) KnueHTa o 3aknoyeHUu
[oroBopa Ha wucnonb3oBaHne 0aHKOBCKMX KapT C YCHOBMEM
KPEeAUTOBaHMUS CYETa C yKa3aHUEM CYLLLECTBEHHbIX YCII0BWI TaKoro
norosopa u npucoeanHeHMn kK OBLWMM yCNOBUSM KOMMIEKCHOIO
obcnyxnBaHua 1 YcrnoBusiM, ycTaHOBNEHHbIM [MpunoxeHunem 4
K O6LLMM YyCNOBUSIM KOMMNIIEKCHOTO 0BCNy)XKUBaHWMS.

3anBneHne 0 NpepocTaBneHUN KpepuTa U OTKpbITUM GaHKOB-
ckoro cyéta — 3asBneHue KnueHta, 3anonHsemoe no ¢opme
baHka, copgepxaluee npenfioxeHus (odepty) KnmeHta o 3akno-
YeHUN KpeguTHOro [oroesopa u OTKPbITUKU baHKOBCKOro cuYéta
C YKa3aHMeEM CyLLEeCTBEHHbIX yCJ'IOBI/II‘/‘I Takoro goroesopa u npuco-
eavHeHnn K OBWMM ycroBMsAM KOMMJIEKCHOrO obcnyXuBaHus
1 YcnoBusMm, ycTaHoBneHHbIM MpunoxeHnem 5 k O6wum ycnosusm
KOMMEKCHOro chnymmsaqu.

MHble BUAbl
NpoAyKTOB.

3asBneHuii o npepoctaBneHnn 6aHKOBCKUX

KnueHnt/3aémMmwmk — dunsmyeckoe nuuo (pesmpeHT/HepesnaeHT),
n3bsiBMBLLEE B NUCbMEHHOW Gopme cBoe cornacve v npucoenm-
HuBLWIEECHA K 06U.LI/IM yCcnoBmamMm KOMMJIEKCHOro 06CJ'Iy)KI/IBaHI/IFI
1 3aknoymBLiee c baHkom [JoroBop KOMMNEKCHOMO 06CyXXNBaHUS.

Hepaboune pHM — B pamkax HacToawmx O6wmx ycrnoewuii
KOMMMIEKCHOro O6CJ'Iy)KVIBaHVIﬂ HepaﬁO"IVIMI/I OHAMW CYUTakOTCA
cy660Tbl 1 BocKpeceHbs (BbIXOAHbIE AHW), 32 UCKOYEHEM 0ObsB-
NEeHHbIX pa60qv|M|/| OHAMW B YCTAaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickoin Pepepaunmn nopsigke, a Takke Hepaboune npasp-
HWYHblE OHW, ycTaHoBNeHHble TpynoBbiM KomekcoMm Poccuiickoi
®depepaLumm, nTe LHW, Ha KOTOPbIE B CUNY HOPM OENCTBYIOLLEN0 3aKO-
HopaTenbcTBa Poccuiickoit Pepepaumn nepeHocaTCs BbIXOOHbIE
nHu. ina nopgpaspeneHnii baHka, pacnonoXeHHbIX Ha TeppPUTOpPUN
cybbekToB Poccuiickoin Pepepauu, UMeoWwmnx ONONHUTENbHbIE
npas3gHuUYHble OHWN, YCTAaHOB/IEHHbIE HOPMATUBHbIMN NMPaBOBbIMU
akTamu cybbekToB Poccuiickoin Pepepaunmn (B cuny NyHKTa «K»
yactu 1 ctatbn 72 KoHcTtuTtyumm Poccuiickoii Pepnepanmm), ykasaH-
Hbl€ OHW TaKXXe ABNAKTCA Hepa60qv|M|/|.

. Pabouyne gHU — 3TO OHKM, He sBRsoWMecs Hepaboyumn B cooT-

BETCTBUM C HacToAwmMy OBLWMMMN YCIOBMSAMM KOMIMIEKCHOIO
obcnyXnBaHus.
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Hepe3unaeHTbl — pranyeckne nmua, He ABNAILWMECS PE3VAEHTAMMN.

O6wue ycnoBus KomnnekcHoro o6ecnyxuBaHua — «O6wune
yCNoBUSI KOMMNEKCHOIO 6aHKOBCKOro 06cnyXnBaHns GU3nNYecKmnx
N1y, yTBEPXOEHHbIE NPUKa3oM no baHky 1 geicTeylowme ¢ gatol,
yCTaHOBNEHHON NpuKa3om no baHky.

Pe3aupeHTbl — duanyeckne nuua, SBR[OWMECS rpaxaaHamm
Poccuiickoin Pepepaunn, 3a uUckioYeHnem rpaxpaH Poccuit-
ckoii Pepepauny, NPU3HABAEMbIX MOCTOSIHHO MPOXXMBAOLWMUMU
B MHOCTPaHHOM rocyfapcTBe HE MEHEE OOHOrO rofa, B TOM Yucne
nmMmernwnx Bblﬂ,aHHbIVl YNOJHOMOY€EHHbIM rocygapCcTtBeHHbIM
OpraHOM COOTBETCTBYIOLLEFO WHOCTPaHHOIrO rocynapcTea Buf
Ha XXWUTenbCTBO, nmbo BPEMEHHO npe6b|Ba|ou.u/|x B MHOCTPaAHHOM
rocyfapcTse He MeEHee OQHOMo rofa Ha OCHOBaHUM paboyeli BU3bI
unn y4yebHoOW BN3bl CO CPOKOM [eiCTBNS HE MEeHee OJHOro ropa
nnn Ha OCHOBaHWMW COBOKYMHOCTU TakmX BU3 C 06LL[I/IM CPOKOM
LeNCTBMSA HE MEHEE OLHOr0 rofa,, @ TakXKe NOCTOSHHO MPOXMBato-
we B Poccuiickoii Pepepauyv Ha OCHOBaHUM Ba Ha XUTENbCTBO,
npenycMOTpeHHOro 3akoHopaTenbcTBom Poccuiickoin Pepepa-
LK, UHOCTPaHHbIE FrpaXkaaHe 1 nuua 6e3 rpaxaaHcTea.

CTOPOHbI — COBMECTHO yNnoMuHaemble baHk n KnueHT.

Cuctema 6bicTpbix nnartexein (CBM) —cepsuc, nocpeactsom
KOTOPOro OCYLUECTBMSIETCS NePeBOf AEHEXHbIX CPEACTB MeXay
dunsnyeckmmun nnuamun — knneHtTamm baHka n knmeHTamu 6aHKoB-
yyacTHukoB CBI. Onepatopom Cuctembl ObICTpbIX nnaTexei
1 ee pacyETHbIM LieHTPOM sBnseTcs baHk Poccuu, onepaunoHHbiM
N NNaTEXHbIM KNMPUHIOBbIM LEHTPOM — HaumoHanbHas cuctema
nnatéxHbix kapT (AO «HCIMK»).

Tapudbl baHka (Tapudbl) — Tapudbl baHka no ocyLecTBneHNo
onepauunii  PU3NYECKNX NULL, YyKasaHHble B COOTBETCTBYIOLLEM
KaTtanore, yTBepXgeHHOM Npuka3om no baHky.

YcnoBusi — ycnoBusi NpeaocTaBlieHnss KOHKPEeTHOro 6aHKOBCKOro
NPOAYKTa, YCTaHOBMIEHHbIE COOTBETCTBYIOWMM [1punoXxeHnem
K O6LMM YyCNOBMSIM KOMMIEKCHOIrO 06CNY>KMBaHUS.

LTO — ueHTp TenedoHHOro obcnyxusaHus.

OneKTpoOHHOE CpeAcTBO MnaTteXa — CPefAcTBo u/unm cnocob,
nossonsiowme KnueHTy coctaBnsitb, YAOCTOBEPSTb U nepepa-
BaTb B baHK pacnopshkeHus B Lensx OCyLeCTBAEHNS NepeBoaa
[EHEeXHbIX CPEACTB B paMKax npuMeHsieMbix GopM 6e3HanmnyHbIX
pacyé€ToB C ucnonb3oBaHneM UHGOPMaLIMOHHO-KOMMYHMWKALMOH-
HbIX TEXHOJIOMNIA, 3NEKTPOHHBIX HOocUTENen nHbopMauum N UHbIX
TEXHUYECKMX YCTPOMNCTB. B pamkax HacTosiwmx O6wmx ycnosuii
KOMMMEKCHOrO  06CNYyXMBaHWA  3MNEKTPOHHbIMKU  CPEACcTBaMu
nnartexa sBnstoTcs 6aHKOBCKME pacYETHble U KpeduTHbIe KapTbl,
a Takxe Crctembl ANCTAHLUMOHHOIrO 6aHKOBCKOMO 06CNyXMBaHMS.

OcHoBHoOW Homep MobunbHoro TenedpoHa (OMT) — ato Homep
coTtoBoro TenedoHa, npefoctaBneHHblli KnueHtom baHky B 3asiB-
neHmn. OCHOBHOI HOMep MOb6WAbHOrO TenedoHa, yKasaHHbIN
KnneHToMm, ncnonbsyetcs npu B3anmopeincTany c baHkom Bo Bcex
Cuctemax OBbO n npn okasaHun ycnyru 3-D Secure, ecnn nHoe
He ycTaHoBneHo cornaweHnem CTopoH. B cnyyae pacxoxpeHuii
no Homepam OCHOBHOIro HoMepa MobunbHoro TenedoHa, ykasaH-
Horo KnneHTtom, B 3aaBneHunsx, nogaHHbix KnneHtom, OCHOBHbIM
HOMepoM MobunbHOro TenedoHa cyMTaeTcsl HOMEp, yKa3aHHbIl
B KaQ4eCcTB€ TakKoro B nocnegHem nogaHHom 3aasneHnn KnueHra.
CornalieHmem CTOPOH MOXeT ObiTb MpefycMOTPeHO WCMoNb30-
BaHMEe HecKonbknX OCHOBHbIX HOMEpPOB MObubHOro Tened)OHa
015 pasHbix kaHanos OB0.

Moccapuin — onpepenexHns TepMrUHOB 1 abbpesunaTyp, Ucnosnb-
3yeMbIX B [OOKyMeHTax, Bxogawmx B coctaB [1KO. [moccapwuii
COOEPXMNTCS B OTAENbHOM MPUNIOXEHUN, ABMSIOLLEMCSH HEOTb-
emnemol YyacTtbio OOLWMX yCrnoBuii KOMMeKCHOro 6aHKoOBCKOMO
obcnyxnsaHns GrUsnyeckux nud.
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MpegmeT poroeopa KOMMJIEKCHOIo
o6cnyxuBaHua

[oroBop KOMMEeKCHOro o6CnyX1BaHUS ONpeRensieT ycnosus
MU nopsipok npepocTaBneHns BaHkoM KnueHTy KomnnekcHoro
0b6cnyXnBaHNs, a TakXKe YyCNoBUS U NOPSAAO0K 3aKNOYeHNs OTAESb-
Hbix [loroBopoB 0 npepocTaBneHMn 6aHKOBCKOrO MpoayKTa
B pamkax [JoroBopa KOMMMEKCHOro 0bCnyXnBaHus.

MpepocTaBneHne baHkom KnneHTy 6aHKOBCKOronpoayKTaBpamkax
[oroBopa KOMMMIEKCHOro 06CnyXnBaHus ocyuiectensieTcs baHkom
B 3aBMCMMOCTU OT Baa 6aHKOBCKOro NpoAyKTa B NoApasfeneHunsx
baHka (B cOOTBETCTBMY C pexXnMoM paboTbl noapasgeneHnii baxka,
ycTaHoBNEeHHbIM BaHkoM), posHuyHoi ceTn OnepaTtopa CBA3K
1/ VNN ONCTaHUMOHHO, C Ncnosb3oBaHueM CructeM AUCTaHLMOH-
Horo 6GaHKoBCKOro obcnyxuBaHust (MPW HanMYMU TEXHUYECKON
BO3MOXHOCTM).

Cnocobbl 3akntoyeHns [loroBopa KOMMIEKCHOro 06CnyXBaHUs.

3aknioyeHne [orosopa KOMMNEKCHOro obcnyxneaHus
OCYLLECTBNSETCH B COOTBETCTBUM CO cTaTbel 428 [paxaaHcKoro
komekca Poccuiickoii @egepauun nytem nogayn KnveHTom cooT-
BETCTBYIOLLEro 3asBneHus no ¢opme, yctaHoBNeHHoW baHkom,
npv npenbsBneHUN [OOKYMEHTa, YAOCTOBEPSIOWEro JMYHOCTb,
a TaKXe VHbIX [OKYMEHTOB, MepeyvyeHb KOTOPbIX Onpenensercs
baHkom B cooTBeTCcTBUM C TpeboBaHWMAMK 3aKOHOAATENbCTBa
Poccuiickoin ®Pepepauny n HopMmaTuBHbIX akToB baHka Poccuu.

Mopsipok 3akntoyveHust [loroBopa KOMMAEKCHOrO 06CnyXMBaHUS
C Ncnonb3oBaHeM yaaneHHon briomeTpuyeckon ngeHTudnkaumum.

B cnyyae ycnewHoro npoxoxaeHns KnueHToM npouenypbl
ypoaneHHol 6uometpudeckoli mpeHTudukaummn (panee — YBW)
n akuenta CornaweHust o6 mcnonb3oBaHWM aHanora cobcTBeH-
HOpYYHOI noanucu n 06paboTke NeEPCoHanbHbIX AaHHbIX, KnueHTt
npucoepuHsaetca K KO B nopsigke, NnpefycMOTpeHHoMm cT. 428
K P®, B cootBetcTBMM C OOWMMYK YCNOBMSMU KOMMIEKCHOIO
obcnyxunsaHus. OMT npuasHaeTcs Homep TenedoHa, NOCTYNMBLLNIA
B baHk B pamkax npoxoxpeHus Knnentom YBU. KnneHT npusHaér,
4YTO CpeacTBa [ocTyna, npu ucnonb3oBaHum B Cuctemax [OBO,
ABMAIOTCA aHanorom ero cobcTBeHHopy4yHoin nognucu (ACI)
¢ y4étom nonoxxeHuii [ KO.

B cnyyae oTtkasa KnueHTa OT NPOXOXAEHUS YCTaHOBNEHHOM
baHkom npouepypbl npoBefeHus wupeHTUdUkauumu, [orosop
KOMMIEKCHOrO 06CNY)XUBAHUS C TaKUMWU JIMLLA@MU He cYUTaeTcst
3aKJTIOYEHHBIM.

KnueHT BnpaBe BOCMNO/Ib30BaThCs Nt0ObIM 6HaHKOBCKUM MPOLYKTOM,
npegocTaBngemMbiM baHkom B pamMkKax ,D,orosopa KOMM/IEKCHOro
obcnyxneaHus. MNpu HanMYMM TEXHUYECKOW BO3MOXHOCTU 3asiB-
neHve MoxXeT 6biTb opopMneHo KnveHToM u HanpasneHo B BaHk
¢ ucnonb3oBaHnem Cuctem gucTaHLMOHHOro 6aHKOBCKOro obcny-
XunBaHUA. 3aFIBJ'IEHI/IFI, nogaHHble C WUCMONb30BaHNEM Cuctem
OUCTaHUMOHHOIO 6aHKOBCKOFO 06CnyXMBaHUsS, ¢ cobniogeHnem
TpeboBaHuii [JoroBopa KOMMIEKCHOro 0OCRyXMBaHUS, NMpu3Ha-
€TCA punagnyeckn 3SKBUBANEHTHbIM MNOANMUCAHHOMY KnueHtom
AOKYMEHTY Ha 6yMa)KHOM HOCUTENE N NOopOoXOaeT aHanornyHbole
emy npaea u 06s3aHHOCTM CTOPOH B pamkax [JoroBopa KOMMeKec-
HOro 06CNYXNBaAHUS.

3asiBNeHne Ha npepocTaBneHne noboro 6aHKOBCKOrO MPOAYKTa,
B pamkax [loroBopa KOMMAEKCHOrO 06Cny>KMBaHUS, MPU Hanuynm
TEXHUYECKOI BO3MOXHOCTU MOXeT ObiTb odopmneHo KnneHTom
1 HanpasneHo B baHk ¢ ncnonb3oBaHnemM [MCTaHUMOHHbBIX KaHa-
nos obcnyXunBaHums.

MNpu odopmneHnn 3asBneHMs Ha npepocTaBneHne noboro
6aHKOBCKOro NpoAyKTa, B pamkax [loroBopa KOMMIeKCHOro obcny-
YKMBaHUS NocpencTBoM [AMCTaHLUMOHHbBIX KaHanoB 0bcnyXusaHus,
[OKYMEHTbI B 3M1EKTPOHHOI HOpMeE, NOATBEPXKAEHHbIE aHaIOroM
COOCTBEHHOPYYHOW MOQMNUCU KINEHTA U HanpaBrieHHble B baHk
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nocpeacTBoM [UCTaHUMOHHbIX KaHanoB obCcnyKuBaHUa nNpuaHa-
I0TCA topnanyeckn 3aKBUBaNeHTHbIMU OOKYMEHTaAM Ha 6yMa)KHOM
HOCUTENne 1N NOPOXAakT aHanorn4yHble MM npasa " obsa3aHHOCTH
CTOpOH Nno HacTosileMy [JoroBopy KOMMIEKCHOro 06Cny)XunBaHus.

Mpn odopmneHnn 3asBneHus o npepocTaBreHn GaHKOBCKOro
npopykTa nocpeacTBoM [MCTaHUMOHHbBIX KaHanoB 0bCnyXnBaHUs
BTOpO 3k3emnnsp 3assrneHus (c oTMeTkol BaHka o nMpuHATUK
3asiBNeHUs Cc ykasaHueM JaTbl NpuHAaTWSA) nepepaetcs KnneHTy
npu ero obpatieHnmn B Ntoboe nogpasneneHue baxka.

[ata BcTynneHuss B pelictBue [loroBopa O npenocTaBneHumn
0aHKOBCKOrO  MpopyKTa OnpefensieTcss COOTBETCTBYHOLWMUMMU
Ycnosusimu.

Onepauumn no npefocTasrieHno 6aHKOBCKMX MPOAYKTOB B pamMKax
[oroBopa KOMMJIEKCHOrO OOCNYyXWBAHUSA  OCYLLECTBASIOTCS
baHkom B cooTeBeTcTBUM C [loroBopamu O nNpenocTaBneHun
6aHKkoBcKoro npopykTta u Tapudamm baHka, feicTeyowmymy B aty
ocyluecTBneHus onepauuu (NpefocTasieHns ycnyrm).

BHeceHne n3meHeHnin B [loroBop KOMMIEKCHOrO 06CnyXuBaHUs
(M3noXEHHBIN B HACTOSLWEM pa3aesie NopsiAoK pacnpocTpaHaeTcs
Takke W Ha nobble [0roBopbl, 3akNYéHHble Mexpay baHkom
1 KnueHTtom B pamkax [loroBopa KOMMIEKCHOro 06CnyXnaHus).

B cootBetcTBUM ¢ n. 1 cT. 450 MpaxkpaHckoro kogekca Poccuiickol
®epepauun CTopoHbl gorosopuanch, 4to bBaHk mmeeT npaso
NnHUUMnNpoBaTb BHECEHME N3MEHEHWUI B ﬂ,OFOBOp KOMMMNEeKCHOro
o6CnyXnBaHNS 1 MPUNOXEHUS K HEMy, MYTEM HanpasrieHus
KnneHTy npepnoxeHus pacnpocTpaHWTb Ha MPaBOOTHOLIEHUS
CTOpoH HoBYlO pefakumtio OBLWmxX ycnoBuin KOMMNIeKCHoOro obcny-
XunBaHus n/vnn Tapudos, n ero akuenta KnneHTom.

MpepnoxeHne baHka 0 BHeCeHUM u3MeHeHulid B [loroeop
KOMMJIEKCHOTO 06CcnyXnBaHusi HanpasBnsieTcs KaneHTy nyTém
pa3smelleHnss HoBoW pepakumm OBLWMX YCNOBMIA KOMMIEKCHOMO
obcnyxunsaHus n/vnn Tapudos, B nogpasneneHusx baHka n/vnm
Ha CaiiTe 3a 3 kanieHAapHbIX AHSA 00 AaTbl, C KOTOPOU NpegnaraeTcs
M3MeHUTb ycrnoBus [loroBopa KOMMIEKCHOro 0bcnyXusaHus, ecnm
WNHOW CPOK HE NPEAYCMOTPEH B NPUIOXEHNAX K OBLLMM yCnoBusiM
KOMMMJIEKCHOIO 06CY)KMBaHNS MO COOTBETCTBYOWMUM 6aHKOBCKM
npoayKTam.

B cnyyae, ecnu po npegnaraemoii BaHkom [paTbl BHECEHUS
N3MeHeHun B [loroBop KOMMIEKCHOro obcnyxuBaHusi, KnneHT
He HanpasuT B baHk 3asBrneHve 06 oTkase OT 0bCNyXWBaHUS
no [loroBopy KOMMIEKCHOro obcnyXunBaHns Ha YyCNOBUSX HOBOW
penakumm O6LWKMX YCNOBUA KOMMAEKCHOro obcnyxusaHua u/wnm
TapudoB, faHHOe 0OCTOSATENBCTBO ABASETCS cornacuem KnveHTta
C n3MeHeHvem [loroBopa KOMMIEKCHOro 06CNyXXnBaHus.

BHeceHne u3meHeHuin B [loroBop KOMMIEKCHOrO 06CnyXu-
BaHWs, oTnuyawwmxcs oT Obwwmx ycnoBuin  KOMMIEKCHOro
obcnyxunsaHus n/unn TapudpoB nepcoHanbHO A1 KOHKPETHOro
KnuneHTa, ocyuiecTenseTcs no cornaweHunto CTOpoH NyTéM 3aKto-
YeHNs  COOTBETCTBYIOLLEro  [OMOSIHUTENbHOrO  COrnalleHus
k [dorosopy.

CTOpOHbI 4OrOBOPUANCH, YTO B ClyyasX, KOrga M3MeHeHus npen-
naraloTcs no uHuumatmee KnueHta, ux cornacosaHue c baHkom
MOXET OCYLUECTBASATLCS B cnepylowem nopsake: baHk npepnocTas-
nsieT KnveHTy BO3MOXHOCTb MofaBaTbh 3asiBNEHUS 00 M3MEHEHUU
OTAENbHLIX MapamMeTPOB HEKOTOPbIX [OrOBOPOB YEpPe3 CUCTEMbI
ONCTaHLUMOHHOro 6aHKOBCKOrO 0OCNy)XMBaHUS B COOTBETCTBUM
¢ MpunoxeHnem 6 k OKO (Buabl [OroBOPOB U TUMbl AOCTYMHbIX
NS U3BMEHeHVs1 NapaMeTPoB ycTaHaBnuBatoTcs baHkom), B crniyyae
onobpeHnsa nocTynueLero 3assnexuns, baHk nibopmupyet KnneHta
nyTéM pa3MeLLEHNsI COOTBETCTBYIOLWLErO YBELOMJIEHUS B CUCTEME
[BO (UHTepHeT-baHK).

CTOpOHbI LOrOBOPUIINCH, YTO B CllyYasix, KOrga U3MeHeHUs npen-
naratoTca no nHuumatuee baHka, ux cornacosaHue ¢ KnneHtom
MOMXET OCYLLECTBASATLCS B CNEAYIOLLEM MOPSIAKE:
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MyTém HanpasneHns KnueHTty odeptsl baHka 06 nameHeHun ycno-
BUI [loroBopa Ha bymaxxHoM HocuTene n eé akuenTta KnueHTom.

JIn6o nyTém HanpaBneHus Knuenty obeptbl baHka 06 nameHeHnn
ycnoewuii [loroBopa nocpencteom cuctem O60:

baHk 3a 3 kaneHpapHbIX OHS 0O MAaHUpPyemol AaTbl M3MEHEHUs
ycnosuii  [loroBopa, MocpefnctBoM cucTeMbl «MHTepHeT-6aHK»
HanpasnseT KnueHty odepTy 06 nsameHeHunn ycnosuin [lorosopa.
Mo ycmoTpeHuto BaHka, KnneHTy [OMOMHMTENBHO MOXET OblTb
HamnpaBrieHO yBefoOMJIeHWE O pasMelleHun odepTbl B cucTeme
«MHTepHeT-0aHK» B BUae SMS cooblieHns Ha OCHOBHOI HoMep
Mob6unbHoro TenedoHa;

BbipaxkeHnem cornacusi  KnveHta Ha W3MeHeHWe YyCnoBuii
[oroBopa sBnsieTcs nopgava 3asBreHWs o cornacum c odpepToi
yepea Cuctemy «MHTepHeT-6aHk». CTOpPOHbI [OrOBOPUSINCH,
4YTO B Clly4ae HenosiyyeHud BaHkom no I'IJ'IaHI/IpyEMOI7I naTtbl
BCTYNJIEHWS B CWUNY HOBbIX ycrnoBuin [loroBopa oTka3a KnueHTa,
CTopOHbI B cOOTBETCTBUM CO CT. 438 K PP cumTatloT 310 Bbipaxe-
Huem cornacusa KnveHta Ha uameHeHune ycnosuin [loroesopa.

O cBoeM Hecornacum ¢ U3MeHeHuem ycnoswuii florosopa, KnueHt
OOMKeH yBegoMuTb baHk [0 nnaHnpyemoii patbl U3BMEHEHWUIA O4HUM
13 crefyowmx 4OCTYNHbIX CNOCOO0B: NyTEM HanpaBlieHUs coob-
weHusa yepes cuctemy «MHTEepHeT-6aHK», LLITO, SMS-BAHK-NH®O,
nunbo Yepes pononHNUTENbHbIN oduc baHka.

B cnyyae, ecnun KnneHt He yBegomun baHk o cBoem Hecornacum
C U3MeHeHueM ycnosuin [loroeopa, ycnosus [loroBopa n3ameHsoT-
cs ¢ fatbl, ykasaHHoli B opepTe baHka.

CTOpOHbI AOroBOPWUANCH, YTO MOMMMO MOPSAKa, W3M0XEHHOIO
BblllEe B MOAMYHKTax a) u 6), nuameHeHne JlumMmnTa No MHULMaTUBeE
BaHka MoxeT 6bITb COrnacoBaHo CTOPOHaMU CriefyoLmMm obpasom:
baHk HanpaBnsieT KnueHty npennoxeHvne ob nameHeHun Jlumnta
nocpencteom CMC coobueHus nnm pasmetyeHns B Cuctemax Ab0.
O cBoem cornacum/Hecornacuv ¢ yBeNUYEHUEM/YMEHbLUEHNEM
JlumuTa, KnueHt Bnpase yBegomutb BaHk cnocobom, ykasaHHbIM
B npeanoxeHun (oteetHoiM CMC, nubo yepes IVR unu Cuctemol
[B0). B cnyyae, ecnu KnueHT He yBegomun baHk o cBoem Hecorna-
cumn c yBennyeHnem/ymeHblueHnem JlumMmTa fo Aathl, yKasaHHOW
B npeanoxeHun banka, JlumMuT yBennuynBaeTcs/yMeHblIaeTCs
COrNacHO NPeaIoXEeHHOMY.

[Horosop o npepocTasneHny 6aHKOBCKOro npogyKta Ha YCroBusix,
YCTaHOBMEHHbIX NoObIM 13 MpunoxeHnii K HacTosAwmM O6Wwmm
yCnoBmamM KOMMJIEKCHOro chnymmsaHmn, ABNIAETCA HEOTbEMIIE-
MO YacTblo [loroBopa KOMMIEKCHOIro 06Cny)XuBaHus.

CTOpOHbI [OOroBopuancb, 410 B Ciy4ae 3aKn4YeHusa KnneHTtom
[OroBopa KOMMIEKCHOro obcnyxmBaHns ¢ O6LecTBOM B LENsX
MCcnonb30BaHUA CUCTEMbI ANCTAHUMOHHOIO 06CJ'Iy)KI/IBaHI/IF| 06LLI,eCTBO
Anga ynpaBneHunsa baHkoBckumMun npoaykKTamun, nosfioXKeHns BbllleyKa-
3aHHOr0 0roBopa NpY3HalTCs HeoTbeMiemoii YacTbio JKO.

B cootBeTcTBUUM Cc TpeboBaHMsiIMM 3akoHopaTenbctBa PP BaHk
yBepgomnsieT KnueHta o6 onepauusix no NEpPeBOAy AEHEXHbIX
CPEACTB, B TOM YUC/le COBEPLUEHHbIX C WCMONb30BaHNEM 3fEK-
TPOHHbIX CPEACTB NnaTexa NyTeM HanpaBneHUs EMy YBe[OMIEHNS
NMOCPEnCTBOM cuUCTEMbl «MHTEPHET-OaHK», a TakXe OTpaXkeHus
nHdopmaummn B CHéT-Bbinncke (A8 KapT C yCTaHOBAEHHbBIM MU~
TOM KpeauToBaHus). YBeOAOMIEHME O COBEPLUEHUWN Onepaummn
cynTaeTcs nonyyeHHbIM KNMEHTOM B MOMEHT OTpaXKeHusi MHop-
Mauuy o NpoBedEHHOW onepaunn B cucteme «MHTEpHET-6aHK».
KnveHT 0b6s3aH exefHEBHO OCYLLEeCTBNATb KOHTPOb cBonx Kapt/
CueToB nocpenctsom Cuctembl «MHTEPHET-6aHK.

B cnyyae Hecornacusi c onepaumsiMu, ytpaTbl KapTbl n/vnu cpencts
poctyna Kk Cuctemam B0, a Takxe B cny4yae nx UCNoNb30BaHUSA
6e3 cornacus KnuenTa, KnueHT 0693aH HEMEQNEHHO, HO HE MO3[-
Hee [OHs, Criegylowero 3a OHeM nonyvyeHus yeBegomneHus baHka
o coBepulieHun onepauuu (n. 2.9. O6LWKMX YCNOBUIA KOMMAEKCHOMO
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obcnyxnBaHus) yBegomutb 06 aToM baHk B nMcbMeHHoW ¢popme
nmbo yepes cuctemy LTO no TenedpoHam banka. [ns csoeit
noeHTudukaumm KnueHt npu ysegomneHunn baHka yepes cuctemy
LITO ponxeH no TenedoHy coobLwmTb KOLOBOE C/OBO, YKa3aHHOe
KnneHtom B 3asiBneHWyM Ha BbINYCK U obCnyXuBaHue KapTbl
(nns pepxateneii kapT). YcTHoe 3asBneHune KnveHTta (4epes
cuctemy LITO) pomkHO ObITb NOATBEPXKAEHO MUCbMEHHbBIM 3asiB-
neHveM, npegocTaBneHHbiM B BaHk. Jatoin nonyyeHuss baHkom
yBELOMIIEHMSI CYMTAETCA AaTa NoCcTynneHns B baHk cCOOTBETCTBYI0O-
wero 3asBneHnsa KnneHta Ha GyMa)kHOM HocuTerne unu 3asiBreHus,
NoJaHHOro NocCPeACTBOM cucTeMbl «/IHTEPHET-0aHK».

B uensx uHpopmupoBaHus KnvneHTOB O coBeplueHWu onepa-
uuin ¢ ucnonb3oBaHneMm Kaptbl n cuctem [OBO wncnonbayetcs
cucteMa MHTepHeT-baHk, nossonsiowas KnueHTy obecneynBatb
KPYFOCYTO4YHbI KOHTpOnb cBoux Kapt / CuyeToB, BbiMyLLEHHbIX
baHkoM, nocpencTeoM cetn WHTepHeT. [Ons nonyvyeHus poctyna
K cucteme NIHTepHeT-6aHK B MHOPMaLNOHHOM pexunme, KnneHT
0b6s13aH camocTosTenbHo, NyTém obpauweHns B oduc baHka
mnn 4Yepes cuctemy UTO wmHMuumnpoBaTb NONyvYeHUe CpPepncTs
[ocTyna K ycnyram cuctembl IHTEpHeT-0aHK.

Mocpencteom cuctem AB0 (MHTepHeT-6aHK 1 MobunbHbI BaHK),
CMC u Push coobuueHnii, a Takxke npu obpaweHnm Knuentos B 10
baHka nnu UTO, baHk ocyuwiecTenseT:

NHdopmupoBaHre KnueHta o pasmepe TeKyLeil 1 NPOCPOYEHHON
3a[0/MKEHHOCTY B paMKax 3aKJIUYEHHbIX Mexay baHkom n KnvneH-
TOM [OrOBOPOB MO OTAENbHbIM GAHKOBCKUM MPOAYKTaM, a TakxXe
0 JaTax 1 pa3amMepax NPON3BELEHHBIX 1 NMPEQCTOALLMX NaTeXen;

NHdopmupoBaHre o BOCTYMHOM NIMMUTE KPeaUTOBaHNS;

NHdopmMmupoBaHrie 0 HOBOM 3Ha4Y€HMU NOJTHO CTOMMOCTU KpeanTa
B cllyyae e€ U3MEHEHUS MPU YaCTUYHOM AOCPOYHOM MoralleHnn
KpeouTa M npefocTaBfieHe YTOYHEHHOro rpaduka nnatexen,
ecnu Takon rpaduk paHee NPefoCTaBnAnCs 3aéMLLMKY;

HanpasrneHve WHbIX yBepomneHuin KnueHTy, npenycMOTpPEeHHbIX
[orosopom n 3akoHogaTtenbctsom PO.

KnuneHT nogTBEPXKAAET, YTO HOMED, yKa3aHHbIN UM B 1l060M 13 3asB-
neHui B kavectBe OCHOBHOro Homepa MobunbHoro TenedoHa,
odbopMieH Ha €ro UMs No [0roBopy, 3aK4YEHHOMY C OnepaTo-
pom noABWXHON papuoTenedoHHo cBsdn. KnueHT obsisyeTtcs
BO3MecTuTb baHKy nobble drMHaHCOBbIE NOTEPU, KOTOPbIE MOTYT
BO3HWKHYTb y baHka, B cnyyae ykasaHus KnueHTom B kayecTse
OcHOBHOro HoMepa MobunbHoro TenedoHa Homepa, opopmeH-
HOro Ha TPEeTbe NMLUO MO [O0roBOpY C OMNEpPaTopoM MOABUXXHOM
papmnoTenedoHHOI CBA3N.

B cnyyae npucoenmHeHnss k OOWMUM YCNOBMSIM KOMMIEKCHOMO
obcnyxnBaHns KnueHToB, SIBNSOWMUXCS CTOPOHON [OeiCTBYIOLEro
poroeopa ¢ baHKOM O MoOAy4YeHUU M WCMONb30BaAHUU PACHETHBIX
6aHKOBCKUX KapT U/unm oroeopa o MosfyYeHU U NCMONb30BaHNM
6aHKOBCKUX KapT C YCMNOBMEM KPEeAWTOBaHUS CYETA, 3aKIIOYEHHbIX
00 04.09.2014 1. 1 He UMeBLINX Ha «05» HoA6psa 2013 r. NpocpoYeH-
HYI0 3a[l0/I)XEHHOCTb MO BO3BPAaTy KPeauTa, C AaTbl NPUCOEANHEHNS
Ha Takne JoroBopbl pacnpocTpaHstoTes O6Lwme ycnoBus KoMmneKe-
HOro 06cnyXxnBaHus U COOTBETCTBYIOWME [prnoxeHus K HUM. PaHee
[eiiCTBOBABLUME YCOBWS Ha TaKne fOrOBOPbl HE pacnpoCTpPaHsoTCS.

B cnyyae npucoeanHeHns kK OOWMM yCrNoBMSM KOMMEKC-
HOro  obcnyxuBaHua  KnveHToB, ABASIOWMXCA  CTOPOHOWA
OeicTBylolero gorogopa ¢ baHKkomM O MOMy4YeHUM U UCMONb30-
BaHUN 6OaHKOBCKUX KapT C YCMNOBUEM KpPEeaWTOBaHWUA CYETa,
3akno4éHHoro go 04.09.2014 r. n umeBwnx Ha «05» Hoabps 2013 1.
NPOCPOYEHHYIO 3aJ0/MKEHHOCTb MO BO3BpaTy KpeawTta, C AaTthl
NPUCOEMHEHMS, HA Takue goroBopbl O6LLMe yCnoBMs KOMMIIEKC-
HOro OGCNY)XMBaHWS U COOTBETCTBYIOWME [MPUNOXKEHUS K HUM
HEe pacnpoCTPaHSIOTCS.
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KnueHT, ecnm uHoe He yctaHoBneHo [OroBopoMm, BbipaXaeT CBOE
cornacue Ha obpabotky baHkom cnepytowmx [MepcoHanbHbIX
OaHHbIX 1 MOATBEPXAAET, YTO, faBas Takoe cornacue, OeENCTBYET
CBOEI BOJEN 1 B CBOEM MHTEpPECE:

damunuis, UMsi, 0TYECTBO (B TH. NPEXHUE), Fof, MEecsL, faTa U MecTo
POXZAEHWS, MOJ, MAcNOPTHbIE [AHHbIE U MHble AAHHbIE OOKYMEHTa,
YOOCTOBEPSIOWEr0 JINYHOCTb, AAHHblE MUIPaLMOHHOW KapTbl,
[OKYMEHTa, NMOATBEPXKAAIOLLEro NPaBo MHOCTPAHHOIO rpaXaaHuHa
unu nuua 6e3 rpaxgaHcTBa Ha npebbiBaHue (MpoxkuBaHue) B PO,
Homep TenedoHa (MOOWUMbHBIN, CTaLMOHapHbIN, pabouynit), agpec
(pernctpaunm, bakTUYeckoro NpPoXuBaHws), afpec 3NEKTPOHHON
noyTbl, npepoctaBneHHble KnveHTom B bBaHK wunu cospgaHHble
B baHke ¢ ero cornacua ¢oTo- 1 BUOEOM300paxkeHUs, U WHble
CBEOEHNs, COopepXalmecss B [OMOMHUTENBHO MNPEACTaBNEHHbIX
baHKy [pokymMeHTax, HEOOXOAuMble AN OOCTUXKEHWUS YKa3aHHbIX
Lenein n npeaycMoTpeHHbIe OeNCTBYOLWMM 3aKOHOAaTeNbCTBOM P®.

B cnyyae oTKpbITVA TEKYLLErO CHETA, 4OMOMHUTENBHO:

WNHH (c npaBom nonyyeHus n3 mHdopmMaunoHHbix cuctem PHC
P®), cBepeHns o HOMepe M Cepun CTPaxoBOrO CBUOETENbCTBA
rocyfapCTBEHHOr0 MEHCMOHHOMO CTPaxoBaHUs.

B cnyyae opopmneHns KpeamTHbIX NPOAYKTOB, AOMNOAHUTENBHO:

CemeliHoe, counanbHOe, UMYLLECTBEHHOE MOJSIOXEHWe, 06pa3o-
BaHuWe, npodeccus, CBEAEHUS O 3aHATOCTW, [OXOAaX U pacxopax,
CBefeHNs O KPeOMTHOM mctopuun, cnpaeku no dopme 2-HOD,
3-HO®DJ1, oTHOWweHMe K BOWMHCKOW cnyxbe, o Bbleage U3 PD,
O HaJiIn4nn akKTMBOB, OCTATOK CCyJJ,HOI‘/‘I 3a40/DKEHHOCTU, CyMMbl
1 paTtbl nnaTexein no goroeopy ¢ baHkom.

Mop, obpaboTkoii MepcoHanbHbIX AaHHbIX MOHMMaeTCs coBeplue-
Hue baHkom unu napTHepamu baHka onepauuii ¢ MepcoHanbHbIMK
OaHHbIMK, BKIOYasicbop,crcTemMaTn3aLmio, HakonneHne, xpaHeHme,
yTO4YHeHue (0OHOBMEHUE, W3MEHEHMWE), WCMONb30BaHMe, 06e3-
nuymBaHue, nepegavy (B TH. TpaHCrpaHU4Hylo), GnoknposaHue,
YHUYTOXEHWeE, B TH. MHGOPMaLMOHHbIX cucTemax baHka, napTHe-
pos baHka.

HacTosiwee cornacme MoxeT 6bITb 0TO3BaHO MyTEM HanpaBieHus
baHky yBepomneHus B nucbMeHHoW ¢dopme. B cnyvae oT3biBa
HacToslwero cornacus Ha o6pabotky cBoux [lepcoHanbHbIX
DaHHbIX BaHk o06f3aH npekpaTuTb 06paboTky [lepcoHanbHbIX
OaHHbIX M YHUHTOXUTb UX B CPOK, He npesbilwatowmii 30 kaneHgap-
HbIX ,D,Hel‘/‘l CO OHA nony4YeHna Takoro 3adaBieHus, KpomMme OaHHbIX,
HEO6XO,E|,I/IMbIX Ana XpaHeHua B COOTBETCTBUM C D,el‘/IICTByIOLLlVIM
3akoHopaTenbcTeoM POD.

KnvneHT o3HakomneH, 4To obpaboTka [lepcoHanbHbIX HAaHHbIX
OCYLLECTBASETCH C NPUMEHEHNEM CriefytoLMX OCHOBHbIX CMOCO-
60B 06paboTku MepcoHanbHbIX AAHHbIX: aBTOMaTU3UPOBAHHBIN
U HeaBTOMaTW3MPOBaHHbIN. KrnveHT noaTBepXxpaeTr, 4To emy
pasbsiCHEH U NOHSATEH NOPSAOK MPUHATUS PELLUEHWN HA OCHOBaHNN
UCKJIIOYNTENIbHO aBTOMaTU3npoBaHHol obpaboTkn [epcoHanb-
HbIX [JaHHbIX W BO3MOXHblE OPUANYECKUE NOCNEACTBUS Takoro
peweHus. MNpu Hecornacun ¢ TakMm peweHnem KnueHT Bnpase
HanpasuTb B baHK Bo3paxeHus.

HacToslwee cornacue geiicTByeT B Te4eHMe Cpoka aelicTeus [oro-
BOpa KomnnekcHoro obcnyxusarus (JKO), B cnyyae otcyTcTBusi
3akntoveHHoro [1IKO — B TeueHue 7 fieT, 1 MOXET ObiTb JOCPOYHO
0TO3BaHO NyTEM HamnpaBneHWNs COOTBETCTBYIOLWErO MUCbMEHHOMO
3asBneHns banky.

KnneHT nopTeBepXxpaet, 4To npepoctaBneHne mm lNepcoHanbHbix
AaHHbIX TPETbUX NunL, (B cny4ae npenocrtaBneHnsa UM ykKas3aHHbIX
CBEAEHUi MO CBOEMY YCMOTPEHWIO), MPOM3BOAMTCS Ha OCHO-
BaHUW npeaBapuTenibHO MOJIYYEHHOrO MUCbMEHHOro cornacusa
OaHHbIX Nuy, B Lensx ux obpaboTku baHkom, ocyliecTBieHUs
CBA3N C KJ'IVIEHTOM, n O6ﬂ3y6TCﬂ npenocTtaBnuTb Takne cornacua
no TpebosaHuto baHka.
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HacTosiwiee cornacue paetcs ons uenu obenyxkmeaHus KnuenTa,
B TOM 4yucne:

OcyliectBneHnsi 6aHKOBCKMX onepauuii 1 3akideHus/mcnon-
HEHWS1 CHENIOK; PacCMOTPEHUS BO3MOXHOCTW MNPEROCTaBNEHNS
$uHaHcoBbIX NN NHbIX yenyr KnueHTy; npepoctaBneHns Knuexty
MHbOpMaLMK NMyTEM OCYLLECTBIIEHNS NPSIMbIX KOHTaKTOB C NMOMO-
Wblo CBSI3W 06 OKasblBaeMbIX ycryrax, 0 pa3pabotke baHkom
HOBbIX MPOJYKTOB 1 ycnyr, 06 ycnyrax naptHepoB baHka, nHdop-
MUPOBaHNA O MPEASIOKEHNAX MO NPOAYKTaM W yciyram, a Takxe
0 MPOBOAMMbIX aKLUsIX, 00 OLLEHKE Ka4eCcTBa 06CNy)KMBaHNS KIINEH-
TOB U MeponpustTusix (Mo KOTOPbIM MMEETCs MnpenBapuTesibHoe
cornacue Ha KX MosnyvyeHue); NPOBEAEHUS aKLUA, MEPONPUSTUIA,
ONpPOCOB, UCCNELOBAHWUA, 3aK/IOYEHUS, UCMONTHEHNS, U3MEHEHNS
1 NpeKpaLleHnst [OroBopoB ¢ KnveHtamu n/vnu peanmsaunm cos-
MECTHbIX MPOEKTOB; MPOBEAEHUS MEPONPUSATUIA, HEOOXOAMMbIX
[eiCcTBMIA NO yperynupoBaHuio 3asiBNEHWNIA, NPETEH3MIA, 3arNpoCcoB
KnuneHToB; 0TpaboTky coobLLeHNi MO BoNpocam KavyecTsa obcny-
YXUBaHWSA, MPefoCcTaBlieHNs NPOAYKTOB, AESTENbHOCTM KaHanoB
npogax; nepegayn baHkoM mepcoHanbHbIX OaHHbIX UK Mopy-
YeHne ux obpaboTKM TPeTbMM NMLaM, UCTIONHEHUS MOPYyYeHus
TpeTbero nuua Ha 06paboTKy MepcoHanbHbIX AaHHbIX B COOTBET-
CTBUW C OENCTBYIOLLNM 3aKOHOaTeNbCTBOM PO,

B cnyyae odopmneHns KpeanTHbIX NPOAYKTOB, cornacue faeTcs
KnneHTom Takxe B Lensix:

DopMUPOBaHMA W MOMYYEHNS OAHHbIX O KPEAUTHOW McTopun
KnneHTa, ocywecteneHus baHkom ¢yHKUMIA No 0b6CnyXnBaHuO
KpenvTa 1 cbopy 3af0mMKEHHOCTU.

KnueHTt, ecnn unHOe He ycTaHOBNeHO [1OroBopoM, BblpaxkaeTt
cornacue Ha obpaboTky baHkoM BMOMETPUYECKMX NePCOHanbHbIX
LaHHbIX, BKoYast $OTo- U BUaeon3obpaxkeHns, ayauo- 1 BUOEO-
3anuncb NePeroBopoB.

KnneHT, ecnu nHoe He ycTaHoBneHO [loroBopom, JaéT cornacue
baHky nopyuuTb 06paboTky cBoux [lepcoHanbHbIX OaHHbIX
napTHEpaMm baHka, ykazaHHbIM Ha opuumansHom Caiite BaHka, B TOM
yucne: Onepatopy ces3un; Po3HnyHo ceTn Onepatopa cesau, 000
«bnymTtex» (123100, r. Mockga, yn. MaHTynuHckas, g. 7, cTp. 3, atax/
KomHaTa 3/312A).

B uensx npepoctaBnenns ycnyr n npoayktos banka Knnenr, ecnn
MHOE He yCTaHOBMEHO [loroBOpOM, BbipaXkaeT CBOE Cornacue:

OnepaTopy cBS3u;
MAO «BbimnenKom» (Mocksa, yn. 8 Mapra, 10 cTp. 14);
MAO «Mera®oH» (MockBsa, OpyxeiiHblii nep., 41);

000 «T2 Mobain» (Mocksa, noceneHme MockoBckuii, Knesckoe
wocce 22-ii KUoMeTp, LoMoBnageHune 6, ctpoexue 1).

Ha nepepayy mmn B BaHk, u obpabotky baHkom cregymowmx
cBefleHNiA:

O KnueHTte kak 06 aboHeHTe: PUO aboHeHTa, agpec aboHeHTa,
aboHeHTCKME HOMepa, Opyrve [aHHble, MO3BONSOWNE WOEH-
TnouumpoBatb aboHeHTa unnM ero aboHeHTCKOE YCTPOMCTBO,
MecTOHaxoxXaeHne aboHeHTCKkoro obopyaoBaHus;

CeepneHusi o Tpaduke 1 nnatexax aboHeHTa (3a UCKIIOYEHMEM
CBELEHUIA, COCTABNAIOWMNX TaliHY CBA3N);

CkopuHrosoro 6anna, cpopMupoBaHHOro Mo pe3ynbratam obpa-
60TKM MMetowmxca o KnueHTe ceeneHunis;

O dakTe n3smeHeHNs MexayHapoaHoro ugeHTndukatTopa SIM-kapTbl
(IMSI) npw nonyyeHnn ycnyr cBs3un onepaTtopa C UCMOSIb30BaHNEM
aboHeHTCKOro HoMepa, ykasaHHOro MHOK Npwy NoAKoYeHun Yeny-
rv (nanee — «ABOHEHTCKUIN HOMeEpP»);
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O dakTe un3MeHeHUss ABOHEHTCKOro

Ha SIM-kapTe;

Homepa (MSISDN)

O dakTe n3meHeHUs HomMepa abOHEHTCKOro [oroBopa Wau nepeo-
dopmneHns ADOHEHTCKOIO HOMepa Ha Apyroro aboHeHTa onepaTopa;

O ¢akTe pacTopeHnss abOHEHTCKOro OOroBopa B OTHOLIEHUU
ABoHeHTCKOro Homepa unu nepeHeceHnss ABOHEHTCKOro Homepa
B CETb APYroro oneparopa CBs3u;

O ¢akTe NpUoCcTaHOBKU NpefocTaBneHns ycnyr Ha AGOHEHTCKOM
Homepe;

O dakTe BO30OHOBNEHMS NPenocTaBieHns ycnyr Ha AGOHEHTCKOM
HOMepe Mocre NPYOCTAaHOBKMU.

B uensx npepoctaBneHusi ycnyr u npogyktoB baHka KnueHT,
B CNy4yae MpUCOedMHEHUs K MHOrocTopoHHeMy «CornalleHuto
06 MCNoNb30BaHUN CEpPBUCA CKOPUHra M OOMeHa [OaHHbIMU»,
pa3melwéHHoMmy Ha Cainte Cepeuca CkopuHra, paér cornacue
BaHky Ha 06paboTKy CBOMX NEPCOHAsIbHbIX AaHHbIX C LieSiblo NpoBe-
[eHNs OLEHKM NnaTexecrnocobHOCTN [N NPUHATUS peLleHnus
0 NMpepocTaBfieHNn KpPeauTa, B TOM 4YuCie NyTem HanpasiieHus
3anpoca o NoslyYeHNn JaHHbIX 0 HalM4yMmn CYETOB KSIMEHTa, OTKPbI-
TbIX B APYrX KPeauWTHbIX OpraHv3auusix, NocCpencTBOM cepsuca
MeXXbaHKOBCKOro obmeHa nHdopmauueli, onepaTopoM KOTOPOro
asnsetca 000 «bnymtex» (OFPH 1137746921487/appec 123100,
r. Mockga, yn. MaHTynuHckas, o. 7, cTp. 3, ataxx/komHaTta 3/312A),
fanee no TeKCTY HacToswero nyHkta — «Cepsuc CkopuHra».

Ons ueneit ncnonb3oBaHusi baHkom CepBuca CkopuHra KiveHT
0aéT KpeanTHbIM opraHM3aunsam — yyactHukam Cepsrica CKopuH-
ra, CNMCOK KOTOPbIX pa3MelleH Ha caiTe: banks.bloomtech.ru,
cornacue Ha nepepady baHnky nocpepctsom CepBuca CkopuHra
CBEAEHUI O HaNNYMN CHETOB, OTKPBITbIX B YKA3aHHbIX KPEQUTHBIX
opraHusauusx, BK/toYasi, HO HE OrpaHU4YMBasiCb CBELEHUAMMU
0 CpefHMX ocTaTKax Mo cyeTaM, arpervpoBaHHON nHbopmauun
0 MOCTYMEHUSIX HA CHYETA, CPEeOHEN CyMMe onepauuii no cyetam.

B Cny4ae BblpaXKeHus KnueHToM cornacusa Ha nony4yeHue pekna-
Mbl, OHO pacnpoCTpaHAeTCa Ha NOoJIyYeEHNE peKnambl MO CETAM
cBa3n oT baHka n/wnu ero napTHEPOB 1 OEWCTBYET [O pacTop-
»xeHnsa OKO, nnbo po ero ot3biBa KnneHTom nytem HanpasieHUs
EaHKy COOTBETCTBYOLWErOo NMMCbMEHHOIO 3adaBleHud, J'II/I60 WNHbIM
crnocobom, yctaHOBNEHHbIM baHKoM.

Mopspok npepoctaeneHns VIP naketos ycnyr ana KnmeHTos.

Ha ocHoBaHuun 3aaBneHns Knunenta, mexay baHkom n KnuneHtom
MOryT ObITb 3aK/OYEHbI 4OrOBOPbI O NMPEROCTaBAEHNMN NPERYyCMO-
TpeHHbIx Tapudamu baxka VIP nakeTos ycnyr.

Jorosop o npepoctaBneHun VIP nakeToB ycnyr 3aknio4vaeTcs
nyTéM HanpasneHus KrneHTOM COOTBETCTBYIOLLErO 3asiBNEHUs
n ero akuenta baHkom. 3asBneHne Ha odopmneHne VIP naketa
ycnyr n Tapudbl B COBOKYNHOCTY SIBASIOTCS [LOrOBOPOM O Npefo-
CTaBfieHNN COOTBETCTBYIOLLErO NaKeTa ycnyr.

MNpaBuna n ycnosus npegoctaenexHns VIP nakeTos ycnyr ycTaHOB-
nenbl B Tapudax baxka.

216.4. Mo ycmoTtpeHuio baHka, KnneHTy MoXeT 6bITb 0TKa3aHo B 3aKntoye-
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HUWN JOroBopa O NPEenOCTaBNeHNM MPesyCMOTPEHHbIX Tapudamu
baHka VIP nakeToB ycnyr.

baHk BNpaBe B 04HOCTOPOHHEM NMOPSAKE NPEKPaTUTb 0bnyXnBa-
Hue B pamkax VIP nakeToB ycnyr.

KnueHTt B cootBetrcTBumM ¢ n. 4.4. MNonoxeHua baHka Poccun
oT 29.06.2021 r. N2 762-I1 «O npaBunax OCyLLECTBNEHUS Nnepe-
BOOA [AEHEXHbIX CPEeACTB» HacTosWwMM f[aeT CBOE corjlacue
Ha ncrnonb3oBaHne naeHTuduKaTopa, No3BONAIOWEro OLHO3HAYHO
YCTaHOBUTb HOMep ero 6aHKOBCKOro cYéTa, OTKpbIToro B baHke,
B LENsX 3a4YUCIIEHUs Ha YyKa3aHHbIi CYET OEHEXHbIX CPencTs,
noctynawowmx B agpec Knnexta.
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3auyuncrneHne [OeHEeXHbIX CpefacTB MO NepeBofamM, B TOM 4ucne
nocpenctsoM Cuctembl ObICTPbIX MnaTexell OCyLEeCTBASETCS
no ungeHtupukatopy — OCHOBHOI HOMep MobunbHoro TenedoHa
Knuenta (B cnydasx, korga BaHkom npepocTaBnsieTcs Takas
TeXHMWYeckasl BO3MOXHOCTb) Ha GaHKOBCKUIA CYET, BblOpaHHbIN
KnneHToMm B pamkax 3aknto4éHHoro ¢ baHkom gorosopa.

3auuncneHmne geHexHbIX CPeACTB Mo NepeBofam, OCyLLECTBIIEHHbIM
OnepaTopoM cBsi3W B CBA3W C pacxopoBaHnem KnneHTom Hauvwnc-
neHHoro emy B pamkax Cepsuca OnepaTtopa cBa3u «Cashback»
Kewbaka Ha mononHeHne CcBOero Tekywero cyéta B bahke,
ocylwecTensetcs no uaeHTueukatopy — OCHOBHON HoMep
MobunbHoro TenedpoHa KnneHTta c y4€ToM crnepyowmx yCnoBuii:

3ayuncrieHre OCyLLECTBNSAETCS TONbKO Ha PyOnEBbIN TEKYLNIA CHET
KnneHTa;

OTcyTCcTBME apecTos,
KnneHTa;

HaNOXEeHHbIX Ha [OeHeXHble cCcpencrtea

B cnyvae Hanuumsa y KnueHTa HECKOMbKMX TEKYLIMX CYETOB,
BblOUpPaeTCs NocnefHUin oTKpPbITbIN CHET (eCcnu He yKka3aH [omnon-
HUTENbHbIN noeHTUdMKaTop cYéTa — nocrnegHue YeTbipe Lmodpbl
HOMepa KapTbl, BbIMYLEHHON K TAKOMY CYHETY);

Ecnn 3auncneHmne ocyllecTBASETCA Ha TEKYLINE cYeTa, OTKPbITblE
[J19 noralleHns 3agoMXeHHOCTU B paMKax KpeanTHbIX LOrOBOPOB,
NOCTYNMBLUNE [EHEXHble CPeACcTBa MNOANEXaT HanpasieHuio
Ha YacTMYHOEe OOCPOYHOE MNoralleHne 3aJ0/MKEHHOCTU MO TakuMm
foroBopaM 6e3 [ononHUTENbHOrO 3asBfieHns KnveHTa.

KnneHT MoXeT oTkasaTbcs OT I/ICI'IOJ'Ib3OBaHI/IF|/BOCCTaHOBI/ITb
ncnosib3oBaHMe I/I,D,EHTVId)I/IKaTOpa Aong  3a4yncneHunsa Ha ero
6aHKOBCKMI CHET OEHEXHbIX CPeAcTB, NOJAB COOTBETCTBYHOLLEE
3aaBneHune B baHk nocpencteom Cuctem B0.

YcnoBus gUCTaHUMOHHOIro 6aHKOBCKOro
o6cny)XxuBaHus

Mpn 3aknoyeHnn [loroBopa KOMMIEKCHOro 06CnyXuBaHuUs
baHk nopgkntoyaeTt KnueHTta ko Bcem Cuctemam 160 B nopspke,
YyCTaHOBNEHHOM YCNOBUSMW MPEROCTaBAEHUS YCNyr CUCTEM
ONCTaHLUMOHHOro 6aHkoBckoro obcnyxusanus (MpunoxeHne N2 6
K HacTosiwmm OBLWMM yCNoBUAM KOMMIEKCHOMO 06CnyXnBaHus).

CTOpOHbI npuU3HatorT, 470 HanpasfieHHble BbaHkom
no ykasaHHomy B 3asBrneHun OCHOBHOMY HOMepy MOOUSIbHOro
TenedoHa B SMS-coobLueHnn cpeacTea [ocTyna npu UCnosib3oBa-
HuK B cuctemax 160 sBnsitoTCs aHanorom ero cobCcTBEHHOPYYHOA
NOAMNMUCY C YYETOM MOMOXeHWI YCNoBMIA NPepoCcTaBneHUs ycnyr
cucTeEM AMCTaHUMOHHOro 6aHkoBckoro obcnyxwusaHus (Mpwuno-
xeHne N2 6 k HacToAwmm OOWMM yCroBUSAM KOMMJIEKCHOIO
obcnyXnBaHus). 3NEKTPOHHbIE [OKYMEHTbl, MOATBEPXAEHHbIE
JaHHbIMU cpefcTBamMu focTyna, npusHatTcs baHkom n KnueHTtom
paBHO3HAYHbIMU [OKYMEHTAM Ha Byma)HOM HocuTene u MoryT
CNY>XWUTb [OKa3aTeNbCTBOM B CyAe. YKa3aHHble JOKYMEHTbI fBIs-
I0TCA OCHOBaHWeM [Ans npoBefeHust baHkom onepaunii 1 mMoryT
noaTBepXaaTh akT 3aKYeHUs, UCMONHEHUS, PaCTOPXEHUs
[OroBOPOB, NMofayn 3asiBNEHUA, N COBEPLUEHUS UHbIX OENCTBUIA
(coenok). Coenku, 3akntoYeHHble NyTem nepepayu B baHk pacno-
psikeHuin KnueHTta, NOATBEPXAEHHBIX C MPUMEHEHWEM CPEACcTB
naeHTuoukauum n ayteHTndurkaumm Knuenrta, npenycmMoTpeHHbIX
YyCNoBMAMM WCMNOMb30BaHUSA cooTBeTcTByOWNX Cuctem [OBO,
yAOBNETBOPSIOT TpeboBaHMsAM COBepLUeHUs CAENOK B MPOCTOWA
nncbMeHHOW ¢opmMe B cnydvasx, NPefyCMOTPEHHbIX 3aKOHOAa-
TENbCTBOM, W BNEKYT NMOCNEACTBUS, aHaNOrMYHblE NOCNEACTBUAM
COBepLUeHNs CAENOK, COBepLUEHHbIX Npu GU3NYECKOM MpUCYT-
CTBMM LA, coBepLuatolero caenky. KnmeHT cornalwaercs ¢ Tem,
YTO AOKYMEHTasnbHbIM MOATBEPXAEHMNEM daKTa COBEPLUEHUS UM
onepauun siBNsieTCA NPOTOKOS NPOBEAEHMUS onepaunili B aBToMa-
TU3NPOBaHHON cucteme baHka, NOATBEPXOAIOWMNIA KOPPEKTHYIO
naeHTuoukaumo n ayteHtTudbukaumio KnveHta un cosepluieHue
onepauun B TaKOI cucTeMe.
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KnueHT BnpaBe (Npu Hanuumm y baHka TEXHWYECKO BO3MOXHO-
CTn) nofaBaTb 3asBlEHNs Yepe3 baHKoMaTbl U gpyrue ycTpoincTea
unu Cnctembl 16O baHka ¢ ucnonb3oBaHnem aHanoros co6CTBEH-
HOpPYYHOW nognucu.

MNpaBa n o69a3aHHOoCcTMN BaHka
BaHk nmeeT npaBo:

3anpawweaTtb y KnueHTa fononHuTenbHyto MHbopmaumio 1 JoKy-
MeHTbl 06 onepauusax ¢ OEHEXHbIMU cpeacTeamu, nHbopMauuio
1 OOKYMEHTbI, HE0O6X0aMMbIe OJ15 OCYLLECTBEHUS ugeHTUdMKaunm
KnueHTa, BbirogonpuobpeTtatenei, beHeduumnapHbix BnagenbLes,
}YHKUNIA BanOTHOrO KOHTPONS, a TakXXe BbiABNEHUS GU3NYECKNX
NL, — rpaXK4aH MHOCTPaHHOMo rocypapcTBa, 3aKOHOLATENbCTBO
KOTOpPOro TpebyeT OT POCCUMICKUX KPEOQUTHbIX OpraHu3aunii
3aKN4YnNTb cneunanbHOE cornaweHne B Lendx OCyWeCcTBIEHNA
KOHTPONA 3a Hann4ynem CHeToB, OTKPbIBAa€MbIX Hanoronnatenbwm-
KaMu aToro rocygapcTsa Ha TeppuTtopumn Poccuiickon ®epepaumn,
N OCYLLECTBNEHNA KOHTPONSA 3a onepaunamMmny no HUM.

He ncnonHsTb nopyyeHne KnneHta B cniyyae obHapyxeHus owmn6b-
KK, ponylieHHoi KnmeHToM n/vnmn TpeTbm NMLOM Npu yKasaHum
nnaTéxHbIX PeKBM3UTOB, 0TKasa KnneHTta B npepoctaBneHny nmbo
npepocTasrnieHnss KnMeHToOM HEMnonHoro Kommnekta AOKYMEHTOB
(pexBn3unTOB), 3aTpeboBaHHbIX BaHKOM.

He npuHumatb K wucnonHeHutio pacnopsbkeHns  KnueHta
Ha OCyLLeCTB/IeHWe onepauuin B cnyvyasx, KOraa ocyllecTBNeHne
pacnopsikeHus KnmeHTa npoTnBopeynT 1mbo 3anpeLLeHo fercTey-
IOLWMM 3aKoHoAaTeNnbCTBOM Poccuiickoin Pepepauun.

N3ameHsTb B pamMkax AelicTBytoLero 3akoHopatensctsa PP Tapu-
b1, O6LWME YCNIOBMA KOMMMEKCHOrO 0OCNY)XMBaHUS, B NOPSOKE,
yCTaHOBMIEHHOM N. 2.7. HacTosLWMX OBLWMUX YCNOBUIA KOMMAEKCHOMO
6aHKOBCKOro 0bCnyxXnBaHus.

HanpaensTtb cnocobom (no gomatuHeMy agpecy, paboyemy agpecy,
afpecy 31eKTPOHHOI NoYTbl NMM60 No HomepaMm TenedoHOB, B TOM
yucre Homepam TenedOHOB COTOBONM CBA3M, (akcoB), ykasaH-
HbiM KnneHTom B 3asiBneHun, coobuieHuss UHPOPMaLMOHHOro
XapakTepa.

OTkasaTbCa OT 3ak/oyeHus [oroBopa 0aHKOBCKOrO CYETa
(Bknapga), pacToprHyTb poroBop 6OaHkoBckoro cuéta (Bkna-
na) c GU3MYECKUM JNINLOM — TpaxAaHWMHOM WHOCTPaHHOIro
rocypapcTBa, 3aKOHOAATENbCTBO KOTOPOro TPeOYET OT POCCUNCKIMX
KpeaouTHbIX OpFaHI/I3aLlI/II‘/'I 3aKNK4nTb crneunasibHoe cornaweHune
B LENAX OCYLLECTBJIEHNA KOHTPOMA 3a HaNn4nem cHeToB, OTKPbIBa-
€MbIX HanoronnartesnbLluKkamMm 3Toro rocygapcTsa Ha TepputTopun
Poccuiickoli Pepnepaunm, 1 OCyLLECTBIIEHUS KOHTPONSA 3a onepa-
LUMAMUN NO HUM.

OTkasaTbCsa OT 3aK/YeHUs JoroBopa baHKoBCcKoro cyéta (Bkna-
na), pacToprHyTb JOroBop 6aHKOBCKOro cyéTa (Bknaga) B ciy4vae
HenpeacrtaBneHna dJI/I3I/ILIECKI/IM amuom CBEHEHMﬁ, 3anpawneae-
MbiX BaHKkoM B LLenax BblIMOMHEHUA Tp860BaHI/II7I 3aKoHopaTesibCTBa
P® n/vnu nactosawero Joroeopa.

OTkasaTbCa OT 3ak/oyeHus [oroBopa 0aHKOBCKOrO CYETa
(Bknapa), pacToprHyTb goroBop bGaHkoBckoro cuyéta (Bknapa)
C dJVI3I/I'~IECKI/IM NINUOM B UHbIX CcnyYdaaX, NpeayCMOTPEHHbIX 3aKo-
HopaTenbcTBOM P®.

be3 pononHuTenbHbiX —pacrnopsbkeHuit  KnveHta  cnwvcbiBaTb
co CyeToB, OTKPbITbIX B paMkax [loroBopa KOMMAEKCHOO 06CnyXn-
BaHus (3apaHee JaHHbIN akLUenT) CyMMbl, OLIMBOYHO 3a4nCIEHHbIE
Ha Takue cyéTa.

4.1.10.

41M.

4.2.

4.21.

42.2.

423.

51.
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51.2.

51.3.

5.2.

5.21.

B uenax npepoTBpaleHns HaHeceHus yuepba KnueHTy w/unm
BaHky, Npu BbISBNEHUN NOAO3PUTENbHBIX Onepauuii, baHk Bnpase
6e3 npenBapuTENbHOrO yBELOMIEHNS KnmeHTa oTka3aTbh B COBEP-
LeHnn onepal_wu7| C MCnoJZib30OBaHMEM CUCTEM AOUCTAHUMOHHOrO
6aHKOBCKOr0 06CNyXMBaHUS.

OTkasaTb B 3aymcneHnn Ha cYET KnueHTa [eHeXHblX CPefAcTs
UM B UX CnncaHum co cyéta KnueHTta B crnyyae He npepocTas-
nexnns KnueHtom uHdopmaumm no ¢opme baHka, no3sonsiowen
yCTaHOBWTb HanoroBoe Pe3naeHTCTBO, B OTHOLUIEHUN KakK CamMoro
KnveHTa, Tak u Bbirogonpuobpetatenent n (M) nuu, npsMo
NSIN KOCBEHHO VX KOHTPOSIMPYHOLMX.

BaHk 069a3yeTcs:

3auncnaTb peHexHble cpeacTtBa Ha CYET, BbINOMHATL pacno-
psXxeHnsa KnueHta o nepe4vyncneHnn I/I/I/IJ'IVI Bblaavye [OEHEXHbIX
CpeacTB C yka3daHHbix CHETOB, a TakXXe NPOBOAUTL MHbIE onepauun
B nopsagke, npenycMoTpeHHOM D,eﬁCTByIOLLI,MM 3aKoHopaTeNb-
ctBoM Poccuiickoin @epepauun 1 loroBopamu 0 NpeaocTaBneHnum
6aHKOBCKMX NMPOAYKTOB.

YBegomuTb KnveHTa B CPOKW, yCTaHOBMEHHbIE M. 2.7 HACTOAWMX
Obwux ycrnoBuii KOMMIIEKCHOTO OOCNYXWBAHUSl, O BHECEHMUU
naMeHeHuin B O6WMe ycroBUS KOMMIEKCHOrO 06CNyXuBaHWs
n/ unun Tapudsl baHka, nytem nybnuyHoro pasmelleHns uHdop-
Mauuu B nogpa3speneHunsx baxka n/vnm Ha Cainre.

WcnonHsaTe uHble obs3atenbctBa no [LOroBOpy KOMMEKCHOro
obcnyxunsaHus.

MpaBa n 06a3aHHocTK KnueHTa
KnueHT nmeet npaso:

[oBepuTb pacnopsikeHne CYETOM fpyromy nuLly B NOPSAKE, NPeL-
YCMOTPEHHOM [eNCTBYIOWMM 3akoHogaTenbcTBoM Poccuiickoit
®depepaumm.

MonyyaTb puHaHcoBYO MHOPMaLuio (B TH., HO HE NCKITHOYNTENb-
HO, O NMEepeyYnNcreHnn, CNNCaHNN OEHEXHbIX CPEACTB, O CyMMaXx,
nMeloWwnxcst Ha cyetax) no cyetam KnveHTta (Bkno4vas Tekyluime
cyeTa, cYeTa BKNaga v KpeauTHbIM NpoayKTam);

YcTaHoBUTH orpaHu4eHunsa B OTHOWEHUn npenocTtaBneHnda
Knuenty kpeomta (Mnv napameTpoB €ro Bblgayun), orpaHu4yeHus
Ha npoBefeHWe onepaumii (no napameTpam: TN ornepauumn, NIUMUT
onepaummn nap.) CMcnonb3oBaHNeM yaaneHHoro 4OCTyna KobbekTam
nHdOpMaLMoHHoI nHbpacTpykTypsl baHka yepes nHbopmaumoH-
HO-TENEKOMMYHUKALMOHHYIO CETb «NHTEPHET'.

yKa3aHHbIeOFpaHI/I"IEHVIFIyCTaHaBJ‘II/IBaIOTCFI baHkom HENo3aHee Yem
yepes 10 (necaTb) paboymx HEW C MOMEHTa NoMyYeHns 3asBeHns
KnueHTa,HanpaBneHHorovepesoducbaHka,uHeno3gHeeyemyepesl
(oouH) peHb ¢ MOMEHTa nonyyeHus 3asBneHus KnveHTa, Hanpas-
nexHHoro yepe3 Cuctemy B0, n OelicTBYIOT 0O OKOHYaHUS CpoKa
pevicteus [loroBopa (ecnu vHo cpok He ycTaHoBrieH KnveHTom).

CHsiTMe (M3MeHeHWe) orpaHuMyeHuin ocyulectensieTcs baHkom
He no3gHee 4YeM yepe3 10 (mecsATb) paboumx [Hel nocne
nony4yeHnsa COOTBETCTBYHOLWLEro 3adBJIEHNA KJ'II/IEHTa, HanpaBJiEeH-
Horo yepe3 odpuc baHka, 1 He nosgHee Yyem yepes 1 (0OoMH) OeHb
C MOMEHTa nony4YeHna 3aaBlieHusa KJ'II/IEHTa, HanpasneHHoro
yepes Cuctemy [B0.

KnueHTt obsizyetcs:

He ncnonb3oBatb CyeTa, OTKpbIBaeMble B COOTBETCTBMM C [JOroeo-
pamMmun 0 npegocTtaBneHnn 6aHKOBCKVIX NPOAYKTOB, 3aKNKOYEHHbIMU
Bpamkax[loroBopaKkoMnieKkCHOro06cnyXXnBaHus, iasinpoBeeHNS
onepau,mﬁ, CBA3aHHbIX C OCYLLECTBNEHNEM npenanHmmaTeanKoﬁ
OeAaATenbHOCTN Unn KaKI/IX-J'IVI6O NHbIX onepal_u/u7|, npoTtneopevalmx
peiicTeyloleMy 3akoHopaTenbcTBy Poccuiickonn  Pepepaunu.
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5.23.

5.24.

5.2.5.

5.2.6.
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5.2.8.

5.2.9.

6.1

-

6.2.

B nucbmeHHoi dopme yBepomnaTb baHk n npepocTaBnath B baHk
COOTBETCTBYIOLWME [OKYMEHTbI 006 W3MeHeHWW nepcoHanbHbIX
OaHHbIX, MPEeabsBNEHHbIX AN npoBefeHus MAeHTUdMKaLMM
(@.1.0., paHHbIX OOKYMEHTA, YAOCTOBEPSAIOLWENO NMMYHOCTb, agpeca
MecTa XuTenbcTBa (peructpaumm), Homepos TenedoHoB, Gpakcos,
3MeKTPOHHOro (MOYTOBOro) ajpeca W WMHbIX AaHHbIX), a Takxe
nHdopmaLmio o cBonx BbirogonpuobpeTtaTensx n beHepuumapHbix
BfiafenbLax B MECSAYHbIA CPOK C AaTbl UX U3MEHEHWS!, HO He NO3A-
Hee oHs ovyepenHoii fABkn KnneHTta B baHk.

MpepocTtaBnaTb BaHky, BbinonHsowemy GyHKLUUN areHTa BantoT-
HOro KOHTpPONS, Bce HeobXxopguMmble OOKYMEHTbl U MHbOpMauuio
06 ocyuiecTBeHnn onepaumii no CyeTam, ykasaHHbIM B nogn. 5.2.1
HacTosImx OBLMUX YyCNOBUIA KOMMIIEKCHOT0 06CNY)KMBaHNS, B yCTa-
HOBJIEHHbIE 3aKoHOOATENbCTBOM Poccuiickoin PepepaLmm cpoku.

HacTtosiwum KnueHT npepoctaBnsetr baHky npaBo Ha cnucaHue
co CyeToB B Te4YeHue cpoka peincteusa JoroBopa KOMMIEKCHOMO
o0b6cnyXnBaHNa Hanoros, COOPOB U UHbIX NnaTexein, ycTaHOBNEH-
HbIX 3aKoHogaTenbcTBOM Poccuiickon Pepepaunn, B nopspke
1 cryyasx, NPegycMOTPEHHbIX AeCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickoin ®epepauun, Tapndamun baxka, HacTosiwmmmu O6LWwm-
MU YCNOBMSMW KOMMJIEKCHOro obcnyxuBaHus u  YcnosusMun
6e3 pononHMUTeNbHOro pacnopshxeHns (3aseneHuns) Knuenra.

KnueHT 06s3yeTca npenoctaBnsaTh No 3anpocy baHka [OKYMeHTbI
n/vnn unHdopmaumio, Kacalwowmecs MPOBOAUMbBIX WAW paHee
npoBefeHHbIX KNnMeHToM pacyéTHbIX ornepauuii.

®dusnyeckoe NULO — rpaxaaHWH WHOCTPaAHHOrO rocynapcTBa,
3aKOHOJATENbCTBO KOTOPOro TpebyeT OT POCCUMINCKUX KPeanUTHbIX
opraHm3au,v||7| 3aK/l04YNTb cneuynanbHOE cornaweHne B LUendax
OCYLLECTBIEHNA KOHTPONA 3a Halnymem CHeToB, OTKPbIBAEMbIX
HanoronnaTenblWkaMmn 3TOro rocypapcrtea Ha Tepputopumn
Poccuiickoli Pepepaunm, 1 OCyLECTBIIEHUS KOHTPONSA 3a onepa-
uMsMM Mo HuM, obs3aH yBefomnaTb BaHK O cBoOeM Tekylem
HanoroBom ctaTyce (nMbo ero M3MeHeHUW) U npepfocTaBnaTb
B baHk Tpebyemyto uHpopmaLmio 1 AOKYMEHTbI B YyCTAHOBNIEHHbIE
BaHkom cpoku.

KnueHT 06513yeTcst NCNonHATL UHblE oba3aTenbcTea no [oroeopy
KOMTMJIEKCHOIO 0B6CNy)XnBaHus.

KnvneHT o0653yeTca eXegHeBHO KOHTPONMPOBaTb onepauun
C [leHeXHbIMU CpeacTBaMu, coBepluaemblie no ero Cuetam.

KnueHT obssyetca npepocTaBnsTe no 3anpocy baHka unHeop-
MaLmio, MO3BONMAIOLLYI0 YCTaHOBUTb HanoroBoe Pe3nOEHTCTBO,
KaK B OTHOLLEHUN cebs, Tak 1 BbirogonpuobpeTateneii n (unm) nuu,
MPSIMO NN KOCBEHHO UX KOHTPOJIMPYIOLLNX.

OTBeTcTBEeHHOCTb CTOPOH

CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEHAAJIEXALLEE UCTIONHEHNE
cBoux 06a3aHHOCTEN B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoli ®epepauun, ycnosusimun [JoroBopa KOMMAEKCHOrO
0b6cnyXnBaHNs 1 3aKkSl04YeHHbIX B ero pamkax [loroBopos o npefo-
cTaBneHuny 6aHKOBCKOro NpoayKTa.

BosBpaT [AeHexHbIXx CpeacTs, pasMelleHHbix Ha Cyetax,
obecneynBaeTcs nyTeM OCYLIECTBNSIEMOrO B COOTBETCTBUM
C [JeiicTBylOWMM 3aKkoHopaTtenscTBoM Poccuiickoin Pepepauun
obs3aTenbHoro cTtpaxoBaHus Bknagos. baHk rapaHTupyet Bosspat
AEHEXHbIX CpencTs n BbinnaTty Ha4YUCNEHHbIX NPOoLEHTOB
no HUM B COOTBETCTBUM C ycnoBuamu [oroeopa (-oB) o npeno-
ctaBneHun 6aHkoBckoro (-mx) npopykTa (-0B), CBEPX CyMM,
nognexawnx BO3MELWEHUID B COOTBETCTBUUN C D,el\/‘ICTBy}OLLlVIM
3akoHopaTtenbcTBoM Poccuiickoin Pepepaumy 0 CTpaxoBaHUM
BKNagoB puanyeckmx nuu B 6aHkax PP, Bcemu nprHagnexawmmm
BaHKy feHeXXHbIMN CpeacTBaMu, a TakXKe NMYLLLECTBOM, Ha KOTOpoe
MOXeT 6bITb 06pallLeHO B3biCKaHNe B COOTBETCTBUM C AECTBYIO-
LWMM 3aKoHopaTtenscTeoM Poccuiickoii Pepepaumm.

6.3.

6.4.

6.5.

6.6.

71.

=

72.

7.3.

74.

BaHk rapaHTUpyeT TallHy 06 onepauusax, 0 CHeTax v BK/lagax CBOMX
KNMeHTOB M KOPPECMOHAEHTOB B COOTBETCTBMM 3aKOHOAATENb-
ctBoMm Poccuiickoin Pepepaunn. baHk npegocTaBnsieT cnpaBku
noonepaunsam n cyetam KnmeHTa TpeTbMm nnLam TOMbKO B Cy4asx,
NpenyCMOTPEHHbIX [OeCTByoWMM 3akoHodaTenbcTeoM Poccuii-
ckoin Pepepauun.

baHk He Hec&T OTBETCTBEHHOCTW, ecnu onepauun no Cuéty
3apepXkuBatoTca B pesynbtate owmnbok KnveHta n/unm Tpetbux
L, OONYLLEHHbIX NPV 3amnofHEHUU MNaTEXHbIX PEKBU3NTOB
nonyyatens npu opopmneHun KnmeHTom n/unu TpetbumMmn nuuamm
pacrnopskeHnss Ha nepedyncrieHne OEHEXHbIX cpeacTB co CuyéTta
N OpYyrux 3afepkek, BOZHUKLLMX He No BUHe baHka.

baHk wu KnneHT  ocBoboxpalTcs  OT  MMYLLECTBEHHOW
OTBETCTBEHHOCTV 3@ HEUCMONIHEHUE N/UNU HEHaAJexallee Ncnosn-
HeHne ob6s3aTenbcTB Mo [loroBopy KOMMIEKCHOro 06CnyXunBaHus
N 3aK/IIOYEHHbIM B ero pamkax [loroBopam O npefocTaBieHun
6aHKOBCKUX MPOAYKTOB, €Cii OHO BbI3BAHO OOCTOSTENbCTBAMU
HernpeoponMMoi cunbl, T. €. YpE3BblYaNHLIMN 1 HEMpeaoTBpaTh-
MbIMU 06CTOSITENbCTBAaMU, B TOM YNCNE CTUXUAHBIMU SIBIIEHNSMMU,
BOEHHbIMW OENCTBUSAMW, aKTaMn opraHoB BnacTu. [py BO3HWKHO-
BEHUN OOCTOSTENLCTB HenpeoponumMoi cunbl CTOpoHa [OMXHa
B TeyeHue 3 (Tpex) paboynx AHel npouHbopmMMpoBaTb APYryio
CTOPOHY B MWCbMEHHOI GOPME O HEBO3MOXHOCTU MCMOMHEHUS
obszaTenbcte  no  [OroBopy KOMMIEKCHOrO 0obcnyXuBaHus
N 3aK/IIOYEHHbIM B ero pamkax [loroBopam O npefocTaBieHun
6aHKOBCKMX NPOMOYKTOB.

Hactoswwmm KnueHT nopTeBepxpaeT CBOe cornacue Ha npose-
OeHve ayamosanucy TenedoHHbIX NeperoBopoB mexay baHkom
n KnneHtom. HaCTOFILLlVIM CTOPOHbI NPU3HAaKOT, 4YTO YKa3aHHble
B HacTodwWeM NyHKTe ayamos3anncu moryt ObITb UCMONb30BaHbI
B CyJe B Ka4ecTBe f0Ka3aTenbCTB B COOTBETCTBUM €O CT. 55 [TIK P®.

Mopspok pacTop)xeHus [loroeopa
KOMMNJIEKCHOro o6cny)XxuBaHus

PacTopxxeHune [orosopa KOMMNEKCHOro o6cnyXnBaHus
OCYLIECTBMSIETCH HA OCHOBAaHMM MUCbMEHHOFO  3asiBIEHNS
KnuneHta no ¢opme, yctaHoBNEHHON baHKOM B BuOE opurnHanib-
HOro 3akKsemnndpa, nognncaHHoro KnueHtom COGCTBEHHOpyHHO
1 NCNOMHEHHOro Ha ByMa)kHOM HocuTene, 1 NMpU YyCnoBun npekpa-
weHuna ,D,&f/]CTBVIFI BCEX 3aKJ/IIOYEHHbIX B €ro pamkax ,D,OFOBOpOB
0 npepocTaBneHny 6aHKOBCKOro NpopykTa B Nopsiike, YCTaHOB-
NIEHHOM TakKnmMun norosopamu.

PactopxeHue (npekpalieHue) oTtoenbHoro [loroBopa o npepo-
CTaBNeHUn 6GaHKOBCKOro npoAyKTa, 3aKAl4YeHHOro B paMkKax
[loroBopa KOMMNEKCHOrO 0BCNYXMBAHUS, HE BIIEYET PacTOPXXeHVe
[loroBopa koMmnniekcHoro obcnyxueaHus. Nopsanok pacTop>keHus
oTaenbHoro [loroBopa o npegocTaBneHun 6aHKOBCKOro NpoayKTa,
3aKJIl04YeHHOro B pamkax [JoroBopa KOMMIEKCHOro obCcnyXmBaHus,
onpeneneH yCJ'IOBVIFIMI/I, ABnaowmMmMmnca an/IJ'IO)KeHI/IEM K HacToda-
WM O6LWMM YyCNOBMSIM KOMMNEKCHOIO 06Cny>KMBaHNS.

3akpbiTne CyetoB KM BO3BpaT KnmeHTy ocTaTka [AeHEeXHbIX
cpenctB co Cyéta (-0B) OCYLLECTBNSIETCS B MOPSAKE U B CPOKWU,
yCTaHOBNEHHblE 3aKoHopaTenbcTBoM Poccuiickoii Pepepauuu
1 COOTBETCTBYOLWLUM ,D,OFOBOpOM O npepocTaBneHnn 6aHKOBCKOro
NPOAYKTAa, 3aKNoYeHHbIM Ha YcrnoBusax MpunoXeHnin K HacTosALLUM
O6Wwum ycrnoBmnsamM KOMMNIeKCHOro 06CNyXnBaHUs.

CTOpPOHbI [OroBOPUANUCH, 4TO HanpaeneHue KnneHtom B baHk 3asB-
neHusi ob otkase oT 0b6cnyxuBaHNs no [OroBopy KOMMIEKCHOMO
obCcnyXnBaHMs Ha ycnoBuaX HOBOIN pepakumm O6Wwmx ycnosuit
KOMMMJIEKCHOr0 06cnyxumBaHus n/unu Tapudos (n.2.71. HacToawero
[orosopa), fABnseTcs 06CTOATENLCTBOM, NPU HACTYMNEHNN KOTO-
poro KnueHT 06s13aH [OCPOYHO MCMONHUTL CBOW obsa3aTenbcTBa
nepen baHkoM no Bcem [loroBopam o npegocTaBineHMM HGaHKOB-
CKUX MPOAYKTOB, OEWCTBYIOWMNX Ha faTy HanpaBneHus KnmeHtom
TaKoro 3asiBNeHus.



8.

81

8.2.

8.3.

3aknouynTenbHbie NONOXXEHUSA

[oroBop KOMMIEKCHOro 06Cny)XMBaHUsi BCTYNaeT B CUy C Aathbl
npuéma baHkom 3asaBneHus KnueHTta o npucoeguHeHun k O6wmm
ycnoBusMm 6aHKOBCKOro ob6cnyxuBaHus 1 [eNCTBYeT B Teye-
HUWE HEeOoNpeneNeHHOro CpPoKa, eCnn MHOE He yKas3aHo B TakoM
3asBEHUN.

Cnopbl, Bo3HMKaowme 13 [JoroBopa KOMMIEKCHOro obcnyxusa-
HUS 1 3aKIIOYEHHbBIX B €ro pamkax [JoroBopax o npefocTaBieHnn
6aHKOBCKOro NpoaykTa, No uckam KnveHta nognexar paccmoTtpe-
HUIO B CyOe B COOTBETCTBUM C 3aKOHoAaTeNbCTBOM Poccuiickoi
®Pepepaunn. Cnopbl no uckam baHka k KnueHTy onpegensitotcs
B pamkax J[loroBopa O nNpegocTaBleHMM COOTBETCTBYIOLLENO
6aHKOBCKOro NpopyKTa.

Bo Bcem, 4yTo He npegycmoTpeHo [loroBopoM KOMMAEKCHOro
obcnyxunBaHns, CTOpoHbl PYKOBOACTBYIOTCS AeNCTBYOWMM 3aK0-
HopaTenbcTBOM Poccuiickoii Pepepaumn.

9.

91

9.2.

9.3.

94.

9.5.

9.6.

9.7 MpunoxeHne 6

9.8.

9.9.

910.

10.

MpunoxeHns K O6WMM ycnoBusam
KOMMJIEKCHOIo o06¢cny)XuBaHusa

Cnepytowume [MpunoxeHns SBASAIOTCA HEOTbEMSIEMOIN YacTblo
HacTosAwmx OBLWMX YCNOBUI KOMMNEKCHOrO 06CNY)XMBaHUS:

occapwia.

MpunoxeHne 1 «YcnoBus OTKPbITUS U COBepLUEHUs onepauui
no 6aHKOBCKOMY CHETY pu3unyeckoro nuua.

MpunoxeHne 2 «YcnoBusi OTKPbITUS U COBEPLUEHUS onepauui
no 6aHKOBCKUM BKNapamy.

I'Ipvmox(eHme 3 «YcnoBus nosy4yeHna N ncnonb3oBaHusa pacqé'r-
HbIX 6aHKOBCKUNX KapT».

MpunoxeHne 4 «YcnoBus NONy4YeHUs U UCNONb30BaHNUA GaHKOB-
CKMX KapT C YyCNOBMEM KPEAUTOBaHUS CHETa».

MpunoxeHne 5 «Ycnoeusi NPefocTaBneHNA KPeAUTa U OTKPbITUS
6aHKOBCKOro cYéTa».

«YcnoBus nNpepocTaBneHUs YCNyr CUCTEM
OUCTaHLUMOHHOIro 6aHKOBCKOr0 06CNY)XKMBaHUSA».

MpunoxeHne 7 «Tunoeas ¢opma Cornacus o NpucoeauHeHUn
K JJoroBopy KOMMIeKCHOro obcnyxuBaHus».

Mpunoxerne 8 «MpunoxeHne N21 k Cornacuio o npucoeguHeHnmn
K JloroBopy KoMmnekcHoro ob6cnyxusaHus: «Ycnoeusi obpa-
60TKM nepcoHanbHbiX AaHHbiXx Onepatopom MAOH M nopspokK
paclunpeHus pyHkumoHana Cepsuca 60 pns KnueHTay.

Mpunoxenne 9 «MpunoxeHne N211 k Cornacuio o npucoepm-
HeHuMn K [loroBopy KoMmnieKkcHoro obcnyxusaHus: «MepeyeHb
TPEeTbux nuu.

Appec n pekBu3ntbl baHka ykasaHbl B noccapum.
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1.2.

1.3.

14.

1.5.

[noccapun

BaHk (unn «Onepatop ¢uUHaHCOBbIX Yycnyr ®PuHTEx») —
MAO «MTC-baHk», MecTo HaxoxaeHus — 115432, r. Mocksa, npocn.
AHnpponoga, 18, kopn. 1, Ten. +7 495 777-000-1; 8 800 250-0-520,
mtsbank.ru. TeHepanbHaa nuueHsns LeHTpanbHoro baHka PO
ot 1712.2014 ropga N2 2268, OcHOBHOI rocyAapCTBEHHbI perncTpa-
UMOHHbIN Homep (OFPH) — 1027739053704; WHH 7702045051;
BUK 044525232; KMNN 772501001; k/c 30101810600000000232
B 'Y BAHKA POCCUN MO U®PO. BknoyéH B peecTp AreHTCTBa
no ctpaxosaHuio Bknaaos (N2421) B kayecTBe y4yacTHMKa CUCTEMbI
CTpaxoBaHVs BKNagoB.

O6wecTteo — AO 0N «PTEX», mecToHaxoxaeHue: 115280, r. Mo-
CKBa, I. MockBa, BH. Tep. I. MyHULMNanbHbIA OKPYr JaHUNOBCKNIA,
yn. lleHnHckas Cnobopaa, 4. 19, nomew,. 8/4, OI'PH 1237700617428,
canr: ftech-ftech.ru.

Mo6unbHoe npunoxeHne — MoOWbHbIE  NPUNOXKEHUS
nop, HasBaHnem «MTC BaHk», «Monn MTC», «MTC [eHbru», «<MTS
Pay». MobunbHble npunoxeHus pns nonb3oaHus CepsBrcom
«MTC [eHbru» MOryT pa3MeliatbC Ha WHTEepHeT-naowankax
nns ckaumsaHus (App Store, Google Play Market u T.n.) Takxe
W NOA WHbIMW Ha3BaHUSMM, AJIS UX UCNONb30BaHUs TpebytoTcs
cTtaHpapTHble CpeacTBa gocTyna, npegycMoTpeHHble [loroBopom
KOMMMEKCHOIO 06CNy>XXMBaHUS.

Homep pna oOTKNOYEeHUss nporpaMm cTpaxoBaHusi (Kpome
«3awmTa NoKynku») — Homep TenedoHa 8 800 250-05-20.

KopoTtkuin Homep (Homepa cepBuca «MomowHuk 2121») —
KopoTkuii Homep 2121 (ons aboHeHTOB coToBbix ceTeil MTC,
BullaiiH, MeradoH, Tene2) wnu Ha Homep +7 916 777-33-31
(mns ppyrux onepaTopoB COTOBOW cBA3M cTaHpapTa GSM).

. Onepatop cBsizan — [AO «MTC», NHH / KMNN 7740000076 /

770901001, mecTo HaxoxaeHus: 109147 r. Mocksa, yn. Mapkcuct-
ckas, a. 4.

17. VIP naket(bl) ycnyr — [Maket 6aHkoBckmx ycnyr «MTC bBaHk

1.8.

1.9.

110.

m.

Premium» n MakeT 6aHkoBckux yenyr «MTC Baxk Privates.

MNakeTt 6aHkoBCcKkMx ycnyr «MTC-BaHk Premium», «Premium» —
3TO CEPBUC MPEMUanbHOro obCny>KMBaHUS Osi COCTOSTENbHbIX
KnneHToB baHka.

MNaketr 6aHkoBckux ycnyr «MTC-BaHk Private», «Private» —
3TO CEPBUC MPEMUanbHOro obCny>KMBaHUS ONsi COCTOSTENbHbIX
KknneHToB baHka.

MNporpamma nosinbHoctu Onepatopa cBa3um — Cepsuc «MTC
Cashback», cashback.mts.ru.

MNporpamma npueuneruii OnepaTtopa cBs3u — Mporpamma «MTC
Premium» (nognucka «MTC Premiumy), premium.mts.ru.

112.

113.

114.

115.

116.

MpunoxeHne Kk «O6WMM ycnoBusM
KOMMNnekcHoro 6aHKOBCKOro
obcnyxnBaHns GrU3nyecknx nuuy»

MNocTaBwmk OcHoBHoro MnatéxHoro npunoxeHus — OnepaTtop
cBa3n nny ObLecTBo, B 3aBMCUMOCTHY OT UCMONb3yeMbIX NHTepdeir-
coB Cepsuca «MTC OeHbruns.

Po3HuyHas cetb Onepatopa cBaA3n — AO «PTK» (Mockea,
yn. BopoHuoBckas, f. 5, cTp. 2).

Cant — payment.mts.ru, mtsdengi.ru.

Cant baHka — mtsbank.ru.

CaiitT Onepartopa cBsi3am — mts.ru.

117. CaiiT CepBuca CkopuHra — agreement.bloomtech.ru Ha koTopom

118.

119.

1.20.

pasmelLéH TekcT «CornaweHnst 06 ncnonb3oBaHUM cepBuca CKO-
puHra n obmMeHa gaHHbIMU.

TenedoHbl BaHka — +7 495 777-00-01, 8 800 250-0520, unu, 0515
(KopoTkuii HomMep A/ 3BOHKOB ¢ MobunbHoro TenegoHa MTC).

CepBuc «MTC [OeHbru» wunu OcHoBHoe [naTéxHoe
NpUNoXXeHne — MNpPorpaMMHO-annapaTHbIi KOMMAEKC, NO3BOMS-
owmin obecneynBaTb ANCTAHLMOHHOE BaHKOBCKOE 06CnyXnBaHME
KnueHToB nocpencTtBom cetu VIHTEPHET U C NMOMOLbO MOOUIIb-
Horo TenedoHa. [JocTyn K cepBucy npepoctaBnseTcs yepes Calir,
nnm MobunnbHOe NPUIoXeEHNE.

YcnoBust ucnonb3oBaHus Cuctembl WB/MB ¢ nprMeHeHvem
OcHosHoro MMnatéxHoro MpunoxeHus, BkIoYas nobble orpaHu-
YyeHus nprMeHeHns: OcHoBHOro MnaTéXHOro NPUNoXeHus, cryvau
NPWOCTaHOBNEHNS WM MpeKpaleHns npuMeHeHns OCHOBHOMO
MnatéxHoro MNpunoxeHns, perynupyTcs HacToSLWMMK YCIoBUSMU
n CornaweHunem o nonb3oBaHun Cepsucom «MTC OeHbruy.

3a wucnonb3oBaHne OcHoBHoro [natéxHoro [MpunoxeHus
B uensx poctyna kK Cucteme WB/MB, B3umaHue baHkom, nmb6o
MocTtaBwykoM OcHoBHOro MMnaTéxHoro MpunoxeHns OTOENbHOMO
BO3HarpaxaeHunda, noMmMMO YCTaHOBJIEHHbIX OOroBOpOM MexXxay
BaHkoM 1 KnneHTom KoMuccuii, He NpegycMOTPEHO.

MNpaBooTHoweHns wmexay Knuentom wun [octaBwmkom OcHOB-
Horo [MnatéxHoro [MpunoxeHusi, Kacawowmecs WUCMONb30BaHNs
OcHosHoro lNnatéxHoro MpunoxeHus BHe paMoK AOroBopa Mexay
KnveHntom n BaHkom, perynupytoTcs [OroBopoM, 3akSItYEHHbBIM
mexay KnueHtom wu  [MocTaBwmkom OcHoBHOro [naTéxHoro
MNpunoxeHus.

YcnoBua epuMHOro pocTyna K cepBucaMm  3KOCUCTEMbl
Onepatopa cBs3u — odepta MNAO «MTCx» (mts.ru), onpegensitowas
npasuna [ocTyna K cepBucamM KoMnaHuii BXogswmx B rpynny MTC
1 VX NapTHEPOB.


http://www.mtsbank.ru
http://ftech-ftech.ru
http://cashback.mts.ru
http://premium.mts.ru
http://payment.mts.ru.
http://mtsdengi.ru
http://mtsbank.ru.
http://mts.ru.
http://agreement.bloomtech.ru
http://mts.ru

